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PAC Data Manager
1.0 About

Point of sale, ATM (Automated Teller Machine), and Card Access Data Manager (PACDM™) is a search tool written to be used in conjunction with
i3Server and SRX Pro. Its primary purpose is to allow any peripheral device such as POS, ATM, and Card access to integrate with i¥Server and SRX
Pro. The integration with a third party product will allow data received from an external system which can then be overlaid onto the video. Data is
collected, stored, and can be searched in real time.

PACDM™ tools provide users the ability to create different reports in table or graph view from the data collected in the integrated system. Using
PACDM™ also makes it possible to export data to a printable file format or to other data file formats.

PAC Data Manager can be accessed on a local machine or remotely via remote mode. In order to run the PACDM™, the software must be installed on
i3Server and SRX Pro. Data can be managed remotely from one or more i3Server and SRX Pro using the i3Remote and SRX Pro software.

2.0 System Requirements

2.1 Hardware prerequisites for installation
The following iDVR Series products are certified for use with PACDM™ software:
e  SRX Series with 6 lanes and 120-Lite with 4 lanes
. SPK key to activate PACDM™ software
For Serial integration only: Specific cables for POS, ATM or Card Access (COM port or SIIG card)
For TCP/IP integration only: Ethernet connection
¢ A minimum of 20GB of free space is required on the D drive for database storage
e A minimum of 512MB RAM and processor speed of Pentium 4 1.8GHz or higher

Before beginning installation, all hardware peripherals should be properly attached from the POS peripheral device to the i*DVR system.

2.2 Software Installation
Requirements: Windows XP or Microsoft Windows 2000 SP I

The following is a list of the required software applications to be installed:

0 Microsoft Windows patches and data base tools:

o) Microsoft DotNetfx.exe

o) Microsoft MDAC-TYPE.exe

o Window Patch (Window 2000-KB829558-86-ENU.exe)
i*DVR application programs:

o) i*Server and SRX Pro Server

o] i*Remote and SRX Pro Remote

For remote viewing: PACDM™ Regular Remote (Relation based on one to one) or PACDM™ Enterprise Remote (Relation based on one to many)
0 Microsoft Access (Optional - used for troubleshooting)

All required Microsoft patches and i*DVR application software are available for download from the i*DVR FTP site. (Microsoft operating system and
application software are not available for download.) All software should be downloaded directly on to the DVR system or transferred to a CD.

2.3 Support and Contact Information:

i*DVR application programs can be found on: http://files.123ip.com/

Please contact technical support for more information on locating the desired PACDM software version.

Microsoft patches and updates files Microsoft DotNetfx.exe, Microsoft MDAC-TYPE.exe, and Windows Service Packs should be downloaded from
Microsoft website.

For security reasons, users will be required to contact the i*DVR Tech Support to obtain the required login and password.



Contact Information:

i’ DVR International Inc.

780 Birchmount Road, Unit 16
Scarborough, Ontario

Canada M1K 5H4

416.261.2266 (Tel)

1.877.877.7241 (Toll Free Tech Line)
416.759.7776 (Fax)

Email: support@i3dvr.com

Requirements to launch PACDM™:
v Install PACDM™ software

v' Connect necessary cables for the peripheral device
v' Configure System Setup Integration
v Install SPK (software protection key)

v" Correctly select the right template for the peripheral device

I3DVR has no control over the type of data available from the POS interface products provided by others. The iDVR components identified within this
document provide means of capturing transaction data for use by the SRX family of digital video recording / transmission products. The PACDM™
components translate the data into a useable format by the i3Server and permits associating transaction data with specific cameras. iPDVR assumes no
responsibility for the amount and type of information available, the operation, non-operation, or erroneous operation of these third party products. The

actual configuration and equipment required may vary based upon the specific POS.

3.0 System Setup for Integration

This function allows integration between PAC Data Manager and other peripheral
devices. Setup for external data (POS and CA) can be done on the PACDM™ Setup

page.
To set up communication, on the menu bar, go to:

Setup ?System Setup

Step 1 —Automatic Login

A Login dialog will appear. For security purposes, users have to confirm access rights to
the PAC communication setup page. A login is required using the correct user name and
password. If the user cannot recall the password, open D://PAC/Data/user.pwd and delete
the file.

3.1 Serial communication protocol
I3DVR utilizes two types of serial connection.
1. Through an SIIG card with 2, 4, or 8 serial inputs.

2. USB to serial converter with 2, 4, or 8 serial outputs

|
ase | Setup Window Demo

=m Setup...

Email Setup...
:h

Figure 1 — System Setup Menu

E

User Mame ||
User Password I

Ok I Cancel |

Figure 2 — User login dialog




Note: A working COM port is required in order for the software to use an external device.

System setup

Communication Type

Cam. Box Mo, Baud Rate Port Mumber System Template File Uit 1D
jcom 600 = |[CoMs Tl [Fas =] [prPACuemplatev3 040 SamSungERE .. || =
2 |noTusep  =jjnoTusep x| [Pos x| | ]l
Oz 1 [notusep  -lmoTusep = fPos =] T
"2 |nwotusep  fmoTusep x| [Pos x| T
Oz 1 [notusep  -lMotusep x| fPos =] T
"2 |nwotusep  fmoTusep x| [Pos x| T
O4 1 [notusep  -lmoTusep x| fPos =] T
"2 |notusep  =fjmoTusep x| [Pos x| _||
Os 1 [wotusep  wljMoTusep x| fPos =] _||
"2 |notusep  =fjmoTusep x| [Pos x| _|| -
QI Save Cancel |

Figure 3 — System Setup dialog — serial communication

1. Select the camera that is to be used for text overlay display by clicking the checkbox corresponding to the appropriate camera.
2. Select proper text overlay area. A single camera can have up to 2 boxes of text overlay.
3. Select the Baud rate that the outside device will use for data transfer to the i*DVR system. 9600 is usually, but not always correct.
4. Specify the COM port number in the Port Number dropdown box. This is the port to be used to communicate from the POS to our
DVR.
5. Specify the template file used to modify the transaction data by clicking the ... button. This is the template to be used for both text
overlay and search functionality. Click Save to save the configuration.
Open System File d |
Lok ir; IE} termplate j - ok -
(=] 3.04.0_loha_Serial.tpl ¥3.04.0_Logivision(French).tpl ¥3.04.0_Pirmacle.tpl
=] v3.04.0_AuteZane. ol ¥3,04.0_Lagivision.tpl ¥3,04.0_Pragressive(IEM).tpl
(=] 3.04.0_ssiomIILtpl ¥3,04.0_MaitreD. tpl ¥3,04.0_Radiant(MC).tpl
(e v3.04.0_oxiomy. tpl Y3.04.0_Micros3700.tpl ¥3.04.0_Fadiant{Printer) tpl
=] v3.04.0_Breakpaint. tpl V3.04,0_MSIC_Start) tpl ¥3.04,0_Radiant tpl
(=] v3.04.0_Bullach.tpl ¥3,04.0_MSI{Mo_Skart).tpl ¥3.04.0_Radiant_Citga3441100.tpl
=] v3.04.0_CLR.tpl ¥3,04.0_NCR7453.tpl ¥3.04.0_Radiant_M100.tpl
(=] va.04.0_cMC bl Y3,04,0_HCR7456.tpl ¥3,04,0_Rapidfire. tpl
[t v3.04.0_Datasym.tpl Y3.04.0_MCR7455.pl w3.04.0_PestaurantMan tpl
(=] v3.04.0_Dema.tol ¥3.04,0_HCRDocumentor{ TCP) tpl ¥3.04,0_Rubry¥erifone tpl
(=] v3.04.0_Electralagics.tpl ¥3.04.0_MNCRScanMaster(DOS). tpl ¥3.04.0_SamsungERES0. tpl
=] v3.04.0_GasBay(MES).tal ¥3,04.0_MCRScanMaster. bl ¥3,04.0_Sharp600.tal
Y3,04.0_GibarcoPassport(PoleDisplayl.tpl  [5] v3.04.0_Panasonic5000.tpl ¥3,04,0_Sharp700. bl
[t v3.04.0_GibarcoPasspart(PrinterPart).tpl ¥3.04.0_PanasonicS500 kpl W3.04.0_Sharp770. bl
=] va.04.0_G-SiteiGiharca). tpl ¥3.04,0_Panasonic?S00.tpl ¥3.04,0_Sharpa000. ol
(=] v3.04.0_Integrasz. tpl ¥3.04.0_Panasonic 7750 tpl ¥3.04.0_StoreMext bpl
=] v3.04.0_Keyscan.tol ¥3,04.0_PernyLane.tol ¥3.04.0_Synercam. tol
1] | i
File name: || j Open I
Files of type: ITempIate Filess(" tpl) j Cancel |
FA

Figure 4 — List of the 51 different templates

Note: Cancel is available for exiting the PAC System Setup window without saving any if Save has not been selected.




3.2 TCP/IP communication protocol

If the DVR system is using the TCP/IP communication protocol, perform the following steps for the PAC

Parser configuration. lﬁ‘
ommunication Typ

Select TCP/IP under the Communication Type drop down menu. TCR/IP

Select the appropriate port number in the Port Number drop down menu. The default port number is 5111. v Serial

To use two text overlays select Support two Text overlay box per camera.

System setup |

Comrunicakion Type

¥ Enable TCP/IP

—Example —Setup

Swyztem : POS -

Template File I I
Port Mumber |5-I n

Advanced.. |

[~ Support bwo bext overlay per camera

Text Overay Box #04

i | | Save Cancel

Figure 5 — System Setup dialog — TCP/IP communication

3.3 Email setup

Basic SMTP information must be set up before user can add/delete new user. In setting up the basic SMTP information the user is allowed to change
this information at any time. On the menu bar, go to

Settings = Email Setup

To change the basic SMTP information: _ |
. . —Send Info —Recipient(s)
1. Click Change Settings Name [GovR
2. The user will be prompted to input or change the . .
email name, email address, IP address, port, login Email Acdress  [support@isivr ca
method, user name and password
 SMTP Sever
3. When the required information has been input, IP acdress [raiizr s
Change Settings will have turned into Save
Settings. Click Save Settings, to save all changes Port |
The user is allowed to add new addresses to which Login Method |N0ne j
emails will be sent when an exception is triggered.
The user first needs to add one or multiple emails. User name |
Once this has been done, the user can choose a
specific address for specific exceptions. Pazzyvord |
Add user | Delete user |
a coee_|

To add a new email address: PAL Data Manager :: New Recipient x|

1. Click Add User

2. Enter the user login and email address in the REEAEE (EmE f
appropriate fields . ]
3. Click Save Settings to implement the changes SIS CREll SHiEss ||

i | | Save Cancel




To delete an email address:

1. Click the email address to be removed

2. Click Delete user

3. A confirmation message will appear to confirm the

deletion. Click Yes.

PAC Data Manager

\I::) Are you sure you wank ko delete 'PACOM (supporbi@iZdyr, ca)'y

]

Mo
DVR [1234567] triggers exception on camera 01 by
SUpporti3dvr ca
To: support@iddvr.ca
=======================ExceptiDn[S] LiSt=======================
Cam#0l, STAFF DISC. -50.000%, 1 capture(s) at Friday, March 24, 2006 15:55:2Z5
Cam#0l, STAFF DISC. -50.000%, 2 capture(s) at Friday, March 24, Z006 15:55:28
Carw#0l, ITAFF DISC. -50.000%, 3 capture(s) at Friday, March 24, Z006 15:55:25
Cem#0l, STAFF DISC. -50.000%, 4 capture(s) at Friday, March 24, 2006 15:55:35
Cemn#0l, STAFF DIZC. -50.000%, S5 capture(s) at Friday, March 24, 2006 15:55:36
Figure 6 — is an example of an email from exception report.
4.0 PACDM™ User Instruction
After clicking on the PAC on the i¥Server main screen, the following screen will appear:
i'5 PAC Data Manager - [POS] 100 x|
& File Yiew Customize Database Setup Window Dema Help == x|

L

=

Quick Search | Custom Search I Search Results

[ ttem Critetia
¥ ttem description

[l 21

[] BAILEY

[] BOMBAY SAPPH
[ coftee

[[] coke

[] CORAZON ANEJ

-

|

[~ ttem price |=

[

§

Joo

—Search Interval
{* Today

O This week
= From lm
Tee  [23 Mer 2008, 11:54:31 AM—

| Gheck o selected time frame

4.1 Quick Search

Figure 1 shows the Quick Item Search tab.

To search for a particular item by description:

1. Check the Item Description box

Quick Search Result

Figure 7 — PAC Data Management

2. Select Item description(s) in the list box

To search for a particular item by price:

1. Check the Item Price box

2 Select the operator (equal, greater than, etc...)

3 Enter the amount in the text box

4. To search for items by time interval:

5 Select a start and end time to perform a search between the two

Start zearch |

—Search Interval
£+ Today

£ This week

st o

j Ihour(s)

El

" From |23 hiar 2008, 11:54:31 Amﬁ

To: |23 htsr 2006, 11:54:31 AM:‘
I_ Check on selected time frame

Note: Date parameters can be selected from a specific hour to a specific date/time range (today, yesterday, etc...).




Figure 8 — Search Interval

4.2 Start Search Button

By clicking Start Search, the search will be executed using the user-specified search parameters against the available data and the results returned. The
results will appear in a grid located under the original window illustrated below:

Quick Search Result
Transaction Mo | kem Description ltem Price Trans Date Tranz Time -

4 = Dretailz 1114742 WOID $0.00|03/23/06 11:47

= Dietailz 81114742 L]l $0.00|03/23/06 11:47

= Dietailz 81114742 L]l $0.00|03/23/06 11:47

i Details 81114742 WOID F0.00 (0372306 11:47

i Details 81114744 STAFF DISC. -50.000% ($4.007 (0372306 11:47

= Dretailz 81114745 HAPPY WIME $4.00|03/23.06 11:47

= Dretailz 51114746 WOID $0.00|03/23/06 11:47

= Dietailz 81114816 STAFF DISC. -50.000% (F4.00) (03723006 11:48

Figure 8 — Results of quick items search

Note: If there is no data return for selected criteria, an alert box message will be shown below.

PALC Data Manager il

@ There is no available databases for selected period,

Figure 10 — No available data

PALC Data Manager ] x|

i The search returned too many records, Only the First 1000 will be displayed.
Please narrow your search and run it again.

Figure 11 — Too Many Records

If there is too much data, an alert box message will be shown as above.

4.3 Quick Item Search Result

Within the grid, the results of the search will be returned. The following options are available:

Camera icon - By clicking the camera icon, il the user will be able to view available video with text overlay from the transactions chosen. For more
information refer to chapter Play Back DVR Search in this manual.

Details - By clicking Details, the user will be provided with the detailed presentation of the current item/transaction with tabs to select between the
Structured View, the Simple View, and the Receipt View, as below.
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E=N

Quick Search I Custom Search

Search Results |

|Item Descripti | ftem Code

Receipt view | Detailz: Simple view |

Transaction details: Structured view

tbetm Line Mo |Item Eartity | ftem Price

| -

o
1
2

o] 8

o] 8

o] -4
Transaction  Taotal
1114744 12
i} 4

i} |

i} 1
Tranzaction  Total
1114745 24

i} 14
i} 7

i} 0

i} -7

u] 14

o] 8
Tranzaction  Total

51114746 36

L2
BOMBAY 3
STAFF DISC
Sub Total Method of P
DISCOVER
HAPFY Wb
S BLACK
CORAZON
Sub Total Method of P
DISCOVER
CORAZON
mMaLIBL
WOID
mMaLIBL
CORAZON
Lic

Sub Total Method of P

CASH

GET
1.8

GET

36

GET
5.4

PST Payment &m
1} 12
PST Payment Am
1} 24
PST Paymert Am
o] 36

Change
a

Change
a

Change
[u]

Tranz [
0302510

Tranz [
034230

Trans [

0302300 =
»

Figure 12 — Structured View shows transactions with details

PAL Data Manager - [POS]

ﬁ File ‘“iew Customize Database Setup Window Demo  Help

2 B = g

Quick Search I Custom Search  Search Results |

Eick search result | Structured view Dretails: Simple viswn

o e
|

4 [ &0 Transaction No B1114744
(=B oL i ]
(=B 1 BOMBAY SAPPH 0 33
ﬂ 2 STAFF DISC. -50.000% 1] -4
| = Method of Payment DISCOVER
[E | GsT ¥1.8
[ PST F0
[E9 Sub Total $0.0
e §12
| o Payment Amourt F12
| W Change 30
| £ Trans Date 03/23/08
£ Trans Time 11:47
[ £ DVR Date 032306
=B DVR Time 11:47:44:795
== Camera ho 1
[ Store ID
= Terminal I
[0 Card ID
=
|0 Transaction No 81114745
=0 0 HAPPY WINE o $4

Figure 13 - Simple View shows Items/transactions with limited history information




{5 PAC Data Manager - [POS]
£ File Wew Customize Database Setup Window Demo  Help

[ o9 B o g

Quick Search I Custom Search  Search Results |

Guick search result | Structured view | Receipt view | Details: Simple view

Transaction details: Simple view

Tranzaction Mo | Trans Date Tranz Time D4R Date DWE: Time Camera Mo Stare ID Termil

» (== (31114744 032306 11:47 032306 11:47:44:796 1 {ruily
| B0 31114744 032306 11:47 032306 11:47:44:796 1 {ruilly

(== [31114744 032306 11:47 032306 11:47:44:796 1 ruilly

| == |E1114745 032306 11:47 0342306 11:47:45:859 1 il

| = |E1114745 032306 11:47 03/23/06 11:47:45:859 1 (il

(== [31114745 032306 11:47 032306 11:47:45:859 1 (il

Figure 14 - Details pertaining to a specific receipt on Receipt View

If the user wants to see detailed information regarding the parameters being %5 PAC Data Manager - [POS]

searched such as: Total number of rows, related information about the S Fi - ; b .
current search in Table view, Number of cameras, Previous /Current / Next (B | Wizw | s DEEES Do |
transaction number, select from the menu bar: i ﬁﬂ Iv Tool Bar
. Wirtual kevboard
View ?Search Parameters I Quick ! ¥ h  Search
Search Parameters
Search Fesul
lrl Guick search resuft ‘
Figure 15 - Menu View
(5P| Detals |[s1114818 |HAPPY WAINE | $4.00|03/2306 [11:45
|[=®] Detais [|s1114818 [HaPEY WiNE | $4.00 | 03/23006 [11:48

l

Search Parameters

Returned rowves: 1000

Report type: List

Repoart detail level kem

DatelTine interyal: 372372006 fram 12:00 AM o 11:59 PM
Extended criteria:

Figure 16 - Search Parameters in Quick Search

EQEDM Reports :: Exporting d ﬂ

Awailable formats
[~ Text

[ =ML

™ Excel

[ word

Exporting [nong] ..

0K | Cancel I/
4

Figure 17 — Exporting data options

Export Functionality
To activate Export functionality on the menu bar, go to:

File 2Export...




This option provides the user with the option to transfer
the results of a data search or a search report in text,
XML, Excel, and Word format. The ability to export to
different formats exists in both Quick Search mode and
Custom Report mode for all data searches including

reported results.

Formats that may be chosen are:

Savein: I ) PAC

L’!ﬂ Interop.\Ward, DLL
L‘fﬂ msjro.dil

%] office.di

Tspac

Tmrac d

savens 2]
= = ®= ek E
2006 %] 1rterop. vBIDE.DLL %] stddale.dil

VBEGEXT . OLE

e XML

PAC_d.exe.config

(¥ Pac_ID_reg.di
pac_id_reg. InstallState

EI EBlank_ReportingDb

e  Microsoft Word 9.0 (or higher) 5
= clare

. Microsoft Excel 9.0 (or higher) %] cantrals.di ™ PACDSM
Text iy DiweumEs %] controls_d.di Elrace
¢ ex - (%] dern, i &) parser.di
The Exporting data will automatically save in drive D, n£ L??D““das""‘”c“a"-d" B ProcessException
sub-folder PAC, or D:\PAC. Users can choose different ) | Binterop Excel oL I Reportingb

] 1rkerop.Ro.DLL ReportingDb. ldb

location in the hard drive and file name.

File name: I

Save

Save as type:

fai files .7

Cancel

Lef Lo

Figure 18 — Saving the data search

The following example shows reports in text format and MS Excel.

& Transaction details.tut - Notepad

File Edit Format Help

=] b3

—_—— -

Item Line_ﬁa_ Item Qty T Item Descriptiaa_ ) T T T T
1 T 1 T CSHR LOG ON T T N N T
T method of Paym;HE_ Trans Mo o _TransTime _B;;Date ) _B;RTime ) _Eép1oyee ID _E;éister ID
T None T 444 o _11:04AM _65;’30/04_ _:I__:I__:40:08:812_ _;;ne _66:0000 001
Item Line_ﬁa_ Item Qty T Item Descriptiaa_ ) T T T T
1 T 1 T BULES T T R R T
2 T 1 T CAMCELLED T T T T T
T mMethod of Paym;HE_ Trans Mo o _TransTime _BGQDate ) _EQRTime ) _Eép1oyee I _E;éister ID
T None T 445 o _ll:OSAM _66;’30}’04_ _:I__:I__:le:lO:OEl_ _;;ne _66:0000 001
Item Line_ﬁa_ Item Qty T Item Descriptiaa_ ) T T T T
1 T 1 T MOSALE 1 ® T T T T T
T Method of Paym;HE_ Trans Mo o _TransTime _BGEDate ) _BGRTime ) _Eép1oyee D _;;éister 0
T None T 450 T _ll:OSAM _56}30/04_ _:I__:I__:le:lO:O?S_ _;;ne _56:0000 001

4]

Figure 19 - Format Text report

Saving the document in one of the aforementioned formats will facilitate presentation of the data in a more readily understood report format.
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FA Microsoft Excel - Transaction details.xls =1al x|
@ File Edit ‘“iew Insert Format Tools Data  Window  Help Type aguestion for help =2 @ X
DEEHS8 SRY| LR - o |@ = -4 2| l#wes -0,
3% Ty 2iea -5 < B[L]U | =E]= %, |E=ElE-dA7
Al - e Reporting Date: 6/30/2004 2:57:22 PM
A [ B | c | o [ E [ F [ & [ H =
1 Reporting Date: 6/302004 2:57.22 PV I—
2 Transaction details
3 ltem Line Ho ftern Gty Item Description
4 1 1 CESHR LOG ON
5 Method of Paym)| Trans No TransTime | DVRDate DVRTime |Employee ID| Register ID
B Mone 444 11:04Am 63072004 i11:40:08:812 Mone 00-0000 001
7 ltem Line Ho ftermn Gty ltem Description
g 1 1 BULBS
g 2 1 CAMNCELLED
10 Method of Paym| Trans No TransTime | DVRDate DvRTime (Employvee ID| Register ID
11 Mone 449 11:02AN0 6/30/2004 :11:40:10:031 Mone 00-0000 001 —
12 ltem Line Ho ftern Gty Item Description
13 1 1 *MOSALE 1 *
14 Method of Paym| Trans No TransTime | DVRDate DVRTime |Employee ID| Register ID
|<1:1 ST sheet1 Minne 440 11 -MRAM Fif?ﬂj’qud A1-4MANNTA Mnng ﬂﬂ-ﬂﬂﬂﬂi‘lm LIJL‘
Drraw ~ % autoshapes = ™ w [] O 4[ 3:3 & - i @ & == 3 (] i =
Ready UM A

Figure 20 - Format XLS report

A file exported as an XML file can be imported into another program that can load XML files e.g. Microsoft Access.

Note: If Microsoft Office is not available, options for exporting in Excel and Word will be disabled.

4.4 Custom Search

Custom search provides the ability to develop more detailed reports using a Report Template. Report templates can be provided at different levels of
detail such as item level, transaction level, or sub item level. Custom reports also allow a user to see all details pertaining to a transaction in Table or
Graphic view.

i5 PAC Data Manager - [POS] =10l x|
g File Wiew Customize Database Setup Window Demo Help ;Iilll
o) Eii=N. |

Quick Search | Custom Search I Search Result

—Report Template List —Search Interval

& Today Start search |

5 port
List report (Transaction level)
Lizt report (ftem level) " This week
Summary report (Transaction level): summarized by Camera Mo,
Summary repott (kem level) summarized by Camera Mo,  Last I1 j Ihour(s) j
Summary report (Tranzaction level) summarized by Method of payment " From |23 Mar 2006, 12:12:34 PMj‘
Summary report (kem level): summarized by Method of payment
Ta: |23 hdar 2006, 12:12:34 PR :‘

™| Chieck on selected time frame

Detail Level — | [ Extended Criteria
% Transaction tem Description = [l - TS (D fany |0
e Exception = [pen v Totl Jany =] o
£ Sub tem Method of Payment = [ra. d Sub Total ey =] Jo
~ReportType ——| | camerahio = .. = ST Jany =] Jo
& List Stare ID = [am.. - PST ey =] Jo
1 Summary by Terminal ID = ... A Payment Amourt IAn\,-' j IU
IW Carel ID = .. - Change fzny |0
ttem Codle = [ v iz L= fany ] o
ttem Quiartity |Any )
ltem Ptice IAW j Iu

Figure 21 - Custom Reports tab



After installation — the user will be able to see a list of default report templates. The following are the available Freeport templates:
. List Report (Transaction level)
. List Report (Item Level)
. Summary Report (Transaction level): summarized by Camera No
. Summary Report (Item level): summarized by Camera No
. Summary Report (Transaction level): summarized by Method of Payment
. Summary Report (Item level): summarized by Method of Payment

Default Report Templates use pre-selected parameters to create an automatic report for viewing. These reports can not be deleted, imported, or
exported (features such as delete, import and export can be referenced in this manual).

4.5 Create new Report Template

At the very top of the list of templates, exists an entry named “$$$ New Report $$$”. This feature allows users to create new report templates.
Otherwise use the PACDM™ report template. To create a new template, on the menu bar, click

File>New Report Template.

Search Interval

Select the time interval in which to conduct the search. The choices are Today, Last Number of hours, Last Number of Days, or a Custom Interval where
the user can specify the starting day/time and the ending day/time. (See chapter Searching items by time Interval in the manual for more information)
Select Detail level

Choose between Transaction, Item, and Sub Item.

If Transaction is selected, the report will contain transaction information such as transaction number, transaction date/time, information about payment,
etc...

If Item is selected, the report will contain both Transaction and Item information. l.e. all available data about an item description as well as the
transactions for the item will be displayed.

If Sub Item is selected, the report will contain Transaction, Item, and Sub Item information. I.e. all information regarding sub items but also information
about the item and transactions.

Note: If no sub item information is available, this option will not be available.

Select Report Type

If List is selected, the report will provide a list of transactions, items or sub items in datasheet view. The report will consist of a Simple View and an
Extended View.

If Summary by is selected, the report will be a summary of transactions, items, or sub items based. The field by which to summarize can be selected in
the Summary by drop down box. The report will consist of a Grid View and a Graph View.
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Select Extended Criteria

To narrow down the search and produce a more accurate report, using different queries can be helpful.

 PAC Data Manager - [POS] =10 x|
Lﬁ File wiew Customize Database Setup Window Demo Help == x|
o) E a g

Guick Search | Custom Search

| Custom search; Grid view | Graph wiew

$$% New Report $$% [grid view]
hethod of Paym Sum of Totals Mumker of transactions
» CASH $5,091.50 145
CHECK §3,765.00 110
COMP 4 467.50 135
DISCOYER $4,742.00 127
WIS $3,980.00 123

rSearch Parameters:

Returned ravws: 5 s
Report type: Summary by 'Method of Payment'

Report detail level: Transaction

Date/Time interval: 34232006 from 12:00 Ak to 11:59 P

Extended criteria: j

Figure 22 - Sample Transaction Report

Sample Transaction Report Summarized by Method of Payment (Grid view) summary. To obtain this, do the following:

1.
2.
3.
4.
5.

Select the Custom Search tab

Under Search Interval, choose Today

Under Report Type select Summary By

For the fields under Extended Criteria, in the dropdown menu, Method of Payment, select All
Click Start Search

PAC Data Manager - [POS] o [l 5
is; File Wiew Customize Database Setup Window Demo Help =R
o) EH 2 g

Quick Search I Custom Search  Search Results |

Custom search: Grid view: | I Graph vigw |

$$% New Report $5$

e 160 [ Sum of Totals
140 s Number of transactions
=1
4000 — L
2000— |
0 =

CHECK DISCOVER
Method of Payment

[ Search Parameters
Returned rows: 5
Report type: Summary by 'Method of Payment'

Report detail level: Transaction
DatesTime interval: 352372006 from 12:00 AW to 11:59 PM
Extended criteria:

|»

L

Figure 23- Sample Transaction Report Summarized by Method of Payment (Graph view).
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Click the tab Graph View to get the above result.

Search Parameters:
If the user wishes to see more detailed information regarding the results shown, select: from the menu bar:

View =»Search Parameters

Save Report Template

If the user wishes to save the report results using the selected PAC Data Manager :: Saving search criteri x|

criteria, select from the menu bar:
Pleaze enter the new report name

File ?Save Report Template -
|Surnmary - Methad of Payment - daild

A dialog box, shown in Figure 19, is then displayed prompting the -
user to name the report using the text box. _Vitual Keyboard | _Carcal |

Figure 24 - Report Name Dialog

When OK is clicked, a report will be generated containing the query x|

results at the requested date and time.
Report 'Summaty - Method of Payment - daily' is saved.

Figure 25 - Confirmation about saving report

After saving the report, the message on the right will appear.

If the viewed report was saved, it will be listed in the Report Template list as shown in Figure 26 in the Custom Search tab.

5 PAC Data Manager - [POS]

% File “iew Customize Database Demo  Setup Help

o)

Quick Search

Search Results

—Report Template List —Search Interval

FEF Mew Report 355 " Today
List report (Transaction level)

List report (tem level 7 This week

Summary report (Transaction level) summarized by Camera Mo,

Summary report (kem level): summarized by Camera Mo, C Last I1 j Ihour(sj j
Summary repor (Transaction level) summatized by Method of payment {* From |1? Jan 2005 082155 PMj
Summary report (tem level): summarized by Method of payment :

Summary - Method of Payment - daily To: |18 Jan 2005, 06:21:55 Pmﬂ

[~ Check on selected time frame

|—Detail Lewel —| rE)dended Criteria
Figure 26 - New Report Template Added

Delete Report Template
To delete a Report Template, the user needs to select Template from Report Template List and in the menu bar, choose:
File = Delete Report Template

Note: Users cannot delete default Templates.

Export Report Template

Exporting Report Template will make it possible to use already defined templates on with other systems. To export a template select the report to export
and from the menu bar choose the following options:

File 2Export Report Template

The exported report has an extension of .paccrit. This file can be copied to another machine and then imported to another PACDM ™.
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Import Report Template

If another system is being used and the same reports need to be viewed on the newer system, import the existing templates into the new PACDM™ by
selecting on the menu bar,

File2Import Report Template

%5 PAC Data Manager - [POS]
ﬁ File View Customize Database Demo Setup Help

g_[: Mew Report Template

Rename Report Template =
9 Saveas... ! i| Search Results

F  Delete Repaort Template
Impork Report Template
Export Report Template

Export data. ., : summarized by Camera
rized by Camera Mo,

Exit I; summarized by Method

N arized by Method of paym

summaty - Method of Payment - daily

Figure 27 - File Menu

The default extension for imported report templates is: .paccrit.

Play Back DVR Search:

All searchable data is displayed in the table view. A simple playback search is conducted by double-clicking on the grid line to see the image for a

specific camera or clicking the camera icon = in the first column of the results grid of a Quick Item Search or a Custom List Report.

Details Tranzaction Itemn Description
4 LEW | Details 1 Small Coffes
L=l Details 2 Small Coffee
L &R Details 3 Small Coffee
==l Details 3 Small Coffee
L0 Details 5 Small Coffee

Figure 28 - Detail of Results grid showing Camera icon

Play Back DVR Search is possible in both i3Server and ilRemote systems.

Customize menu
This function allows users to define search parameters in Single/Multi-system Database Fields

The default Database Field parameters are based on the specific POS machine integrated. The parameters will be presented to the user divided into
Numeric fields and Alphabetical fields. The user can select the search parameters that will be available on the Custom Search user interface. The end
user can also change the Database Field names. To accomplish this, on the menu bar, select:

Customize = File Name

This option can also be accessed by clicking the following toolbar icon.
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ﬂgPAE Data Manager :: Database Fields Customization |

*ou may specify the field names bazed on customert's preference for the default set.

—Existing sets

Set D I Default

Humeric fields: Default

tem Related Info
tem Related Infa
Subitem price

Subitemn Quantity
Subitem Line Mo

Twammamtinm hlminae

U0 5

String fields: Default

Iz uzed | Fixed database name

Iz uzed | Fixed database name Customized name =
tem Price ftem Price
ttem Cuantity ftem Cuantity
ftem Line Mo gfgf

Suhitem Relsted Info
Suhitem Relsted Info
Subitem Price
Subitermn Cuantity
Subitem Line Mo

Tearmmmtion hlanbee

Customized name

tem Description
tem Code

tem Related Info
tem Related Info
Subitem Description
Card ID

Check ID

Method of Payment

Earanles smm 1T

Reset |

CULE e

ftem Description
them Cole

ltem Related Info
ttem Related Info
Subitem Description
Card ID

Check ID

Method of Payment

Eerinlms smm 1T

Save | Cloze |

Figure 29 - Customize Database Fields

Set Id

e  Presents a drop down menu that allows the user to select the POS machines to be used.

Column: Is Used

e  Allows the user to select the items to be presented in the Customer Report.

Column: Fixed Database Name

. This field describes database field names.

Column: Customized Name

e  The user has the ability to change the name of the Database Field to make it more user-friendly when building a Custom Search.

e The Database Field Names on the left are those selected for use by a specific POS. The Customized Name, on the right, is the name that will

appear on the main screen of the application and on the column headers of the report grids.

4.6 Define Exceptions

An exception is an event which occurs when certain conditions, determined by the user, are met. Exceptions can be used to trigger an alarm which can

subsequently notify a user of a suspicious anomaly by email. To define an exception:

Customize = Define Exceptions

This option can also be accessed by clicking on the toolbar icon.

exceptions occurred.

This will display the following dialog:

Exceptions definition

— Exceptions list

- Exception Mame | Camera Mo

| Start Date | Last Triggered

Defining exceptions allows the user to search for specific items for which

Delete |
[elete all |
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Figure 30 - Exceptions dialog

The first time the program is executed, the grid will be empty. To add new exceptions, click Add.

The screen illustrated in Figure 33 will be shown.

Exception Setup ﬂ

Exception Mame I

—Interval
Day(z) Howrz] Minute(z)

o ENc  EE0H

Camera P aximun hits
|[AII]... =l |D |
Related Ta
' Desciiption  [BaILEY =l Jwhale Transactic > |
 Price |= j ID_D

—Email Address
[] PACDM [supporti@i3dewr.ca)

Email Setup | NewHecipientl

=]

Save | Eancell

Figure 31 - Add/Edit exception definition

The following exception parameters are available:

e  The option Description is followed by a drop down menu, thereby allowing the user to select the exception item.

e  The drop-down menu, Related To allows the user to select Previous Item, Next Item, or Whole Transaction. This will allow the user to indicate
which item to display relative to the exception item selected. For example, selecting Previous Item with an Exception Item of Void will display
the item previous to a void transaction when a search is conducted.

. Maximum Hits allows the user to specify the number of exception items to display. This option is also important for user notification as it
defines the number of occurrences before a user is notified about an exception (if defined).

e  The section Interval allows the user to define the valid search interval for the exception.

. Camera gives the option to choose on which camera the user wants to follow the exceptions.

. Email Setup allows the user to set up one or more emails for the server to send an email to when an exception has been triggered. The user

interface allows the user to add user, delete user, or change the previous email address/components. Information such as the SMTP server,
IP address, port number and user login/password (refer to the figure 27A for detail description) must be set up before a new user can be

added or deleted.

Searching on Exceptions Report

The user must click Synchronization to define the exception within the database. Users also have to select Item and Exception to get the result.

A search with exception criteria must begin with the selection of the Item level for searching.
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AL Data Manager - [POS]
& Fle Yiew Customize Datshase Setup ‘Window Demo  Help

=101
=& ]

o) [

Quick Search ustom Search )| Search Results

eport 555
Lizt repart (Transaction level)
Lizt repart (tem lewvel)
Summary report (Transaction level): summarized by Camera Ma.
Summary report (ftem level) summarized by Camera Mo,
Summary report (Tranzaction level) summarized by Method of payment
Summary report (ftem level). summarized by Method of payment
Wethod of Payment - Daily

Report Template List ™SS —=earch Interval

% Tocay
" This week

" Last |1 j Ihour(s) j

" From |24 Mer 2008, 09:58.06 Ah—]

To: |24 Mer 2008, 09:58.06 A=

[™ | Gheck aon selected time frame

Start search |

[ Detail Level [t TR LTI
‘s zaction < tterm Description Tranzaction Mo I,.r_\._ny j IEl
‘|: & tem Exception Vi IA”Y j fo
£ 2ub tem Method of Payment = DISTAFF DISC. -SID.DDD—i Sub Total | any x| o

1 »

~—Report Type Camera Mo = [ d GST IAW j |D
* List Store ID = fan. =] PST fany =] o
' Sumimary by Terminal 1T = I[A"]'“ =] Payment Amourt I,sf.\ny j |EI
[ethod of Paymen -] | | CardiD = Jan.. ]  Change fany =] o
em Codle = Jienr.. El [y Ltz fany =] o
tem Quiartity IAW j |D
ltemn Price I,.r_\._ny j IEI

Figure 32 - Selection for Exception search

PAC Data Manager - [POS]

35 File Yiew Customize Database Setup ‘Window Demo Help

=101
=8|

o

Quick Search I Custom Search

H 8 g

I Custom search: Simple view | Extended view

$$% New Report $$% [simple view]

Tranzaction Mo Tatal Trans Date Tranz Time

3 @ Dretails S1114744 $12.00{03523/06 11:47
@ Dretails 81114816 $23.00{03:23/06 11:48
@ Dretails 1114818 $54.00{0352306 11:48
@ Details 1114519 §44 .50(03/23106 11:48
@ Details 1114520 $56.50| 0372306 11:48
@ Details 81114821 $43.00| 0372306 11:48
@ Dretails 1114821 $43.00{03523/06 11:48
@ Dretails 1114826 $29.00{03:23/06 11:48
@ Dretails 1114828 $34.00{0352306 11:48
@ Dretails 1114528 $45.50(03/2306 11:48
@ Details 1114530 $61 50| 0372306 11:48
@ Details 1114530 $61 50| 0372306 11:48

(58] Mietail= A1114R30 FR1 ANIN33NR 11-47

Search Parameters

Returned rows: S07

Report type: List

Report detail level: tem

DatesTime interval: From 3041972006 00:00:00 to 362402006 23:59:59

Extended criteria:

Figure 33 - Results of a custom report search of a defined exception

18



Edit Exception
It is possible to change the parameters for an exception by selecting the row containing the exception to be modified and clicking Edit.

To select a row, click the furthest left cell in front of the exception to be changed. The line becomes blue when the row is selected.

Exceptions definition |
E xceptions list
Add |

E dit

- Exception Name | Camera Mo | Start Date | Last Triggered
D 1 vz

Delete |
Delete &l |

Figure 34 - Selected row on Exceptions definition

Deleting one of the Exception Definitions:

] Select the definition to be deleted. Click Delete.
Bl =R s e pEiE The following message to the left will appear.
Answer Yes to save the changes.

| To delete all exceptions:

Click Delete All.

Yes Mo

4.7 Database menu

The Database menu provides the option to backup PACDM™ data to a remote location. The basic tools provided in this menu are Compact Database,

Export Database, Refresh Database and Synchronize Database.

5 paC Data Manager - [POS]
g File ‘iew Customize | Database Demo  Setup Help
@ = Compact Database

Export Database
Quick Search | Custon  pefrech Database |

SearchResut — Synchronize Database
Custom search: Simple view | | Extended view: |

Figure 35 - Database menu

Compact Database

It certain situations, such as the need to export the existing database to another device, it may prove useful to compact the database prior to exporting.

This can be accomplished by selecting on the menu bar:
Database ®*Compact Database

This will result in the display of the following dialog box.

Compact Databases 1[

[ratabaze file to compact:

|<Select a database to compact by pressing Browse for files. >

Browse for files...

Cloze Compact

Figure 36 - Compact Databases dialog box
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Click Browse for files...

The following dialog box will be displayed:

open 2|
Lookn: [izd PAC | = ®E ek E-
. 12003
@ @reportingdb.mdh
Histary
@
De:
e
L
My Documents
File name: I j DOpen I
Filez of twpe: IMicrosoft Access files [*.mdb) j Cancel |
i

Figure 37 - Open File dialog box

After selecting a file, the Compact Databases dialog box will display the following:

Compact Databases x|

Databaze file o compact;

D:APACN200342003_114%2003_11_27.mdb

Brovese for files... |

Compacting databaze. Thiz could take a few minutes. Pleaze wait...

Cloze | Compact I

Figure 39 - Compact Databases dialog box shown during Compact operation

Once the process is finished, the dialog box will change to:

Compact Databases x|

D atabaze file o compact;

|D:APACeportingdb.mdb

Browse for files...

The databaze waz compacted successfully,

Cloze | Compact I

Figure 40 - Compact Databases dialog box after Compact operation completed

Special cases:

If ReportingDb.mdb is selected, the following message is displayed:
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PAC Data Manager il

Yol cannot compact this database if the PAC Parser is running and using it to save data,
Are wou sure you wank bo continue?

If today's database is selected, the following message is displayed:

PALC Data Manager =l

The database wou selected is foday's database,
You cannot compack the database if the PAC Parser is running and using it to save data,

Are wou sure wou wank to continue?

es

No is selected by default.

If the PAC parser is not running, the user can choose to compact these databases.

4.8 Export Database

It is possible to export daily databases to some other computer or device. In order to export database, on the menu bar, choose option:
Database 2Export Database

The following dialog box will be displayed:

Figure 38 - Compact Database dialog box with a database file selected

To proceed, click Compact.

While the database is being compacted, Close is disabled and the dialog box will display the following:

Export Databases x|

[atabazes files to be exported:

Browse for files... |

Destination:

Browse for destination folder... |

Cancel | Export I

Figure 41 - Export Databases dialog

Click Browse for files... The following dialog box is displayed:



Look ir: | gd PAC

R Rl 5 s o =z

_lo01-100

2003

" ldata

@clone.mdb
@Reportinng.mdh
@ReportinngPana.mdb

File name: I

Filez of type: IMichsuft Access files [*.mdb]

j Open I
j Cancel /L

Figure 42 - Open File dialog

After selecting a file, the following dialog box will be displayed:

Export Databases

[ atabazes files to be exported:

D:APACK20042003_1142003_11_26.mdb

Brawyze fir files. .

D estination:

Browse for destination folder...

Cancel

E xport

Figure 43 - Export Databases dialog box with a selected database to export

After selecting Browse for destination folder, the following dialog box is displayed:

(4] Desktap

@ My Docurnents
@, My Computer

T Iy Metwork Places

Ens Recycle Bin
43 Tnkernet Explarer

Cancel Mew Folder

4
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Figure 44 - Browse for Folder dialog

Select the folder where the database file is to be exported.

Export Databases |

[ratabases files to be exported:

D:APACK200342003_114%2003_11_26.mdb

Browse for files...

Drestination:

[:AExported databases

Browse for destination folder...

Cancel Export

Figure 45 - Export Databases dialog box with selected database and selected destination

When the process is completed, the following message is displayed:
|

@ The database(s) were exported successfully.

If there is a database file with the same name in the destination folder, the following message is displayed:
i

@ The file D:\Exported databasesi20035_11_15.mdb already exists, Are vou sure wou want to overwrite it?

Yes

The user can choose to overwrite the file by selecting Yes or cancel the export of the file by selecting No.

4.9 Synchronize database
To refresh current values such as Item Description or Method of Payment and be able to see only those values that are currently used, select:
Database 2Synchronize Database

The following message will appear:

PAC Data Manager il

This option synchronizes the reporting database with all existent daily databases and removes items that are not used any more,
Consider the size of the daily databases this process can take a long time, Please, do it if it is necessary.

Do wou want Ea continue?

To continue, click Yes. The progress bar will show how much time is left to finish this task
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PALC Data Manager :: ReportingDB refreshing x|

Checking files...1%

Cancel I
If the refresh function has been completed, the following message will be displayed.

PAC Data Manager ﬂ

@ The synchronization is completed successtully,

If any unnecessary data is found, the following message will appear:

PAC Data Manager |

@ There are some ald item descriptions were detected in the Repaorting DE.

Do wou want to delete them?

Yes Mo

Synchronize with Database
To synchronize the current data and refresh information on a report select on the menu bar:

Database = Synchronize with Database

This option can also be accessed by clicking the toolbar icon.

This will reload the drop-down list where the user can select the criteria in the left panel of Search Criteria to ensure that all data from the database is
available for search.

5.0 Remote PACDM™ Software

PAC ID (server data identification) is needed when connecting remotely. Before conducting a search on a remote server(s), it is necessary to download
the database from the server(s) to be searched.

& FAC DM Remote 3.04 -0l =]

File Edit View Favorites Tools Help | l';'
- Y - ® =

eBack J lﬁ 7 Search - Folders

Address | ) D:BackupiPAC DM Remote 3.04 B

File and Folder Tasks F PAC DM_Remote-Enterprise |

— e = PAC DM_Remote-Regular 43,04

) Make a nesw Folder

€3 Publish this folder to the
Web

[ Share this Folder

After downloading these programs from the iBDVR FTP site, double click PACDM_Remote-Regular V3.04.exe or PACDM_Remote_Enterprise
V3.04.exe. Both programs must download data from the i¥Server and SRX Pro first before any comparison can be done. The software can only connect
to one site at a time and download daily data one at a time. PACDM™ Remote Regular allows users to compare data from PACDM™ from just one
location whereas the enterprise solution allows data comparison from many sites.

Note: PACDM™ remote will only works if the i3Remote software is installed on the client.
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AC Data Manager - [PO5S]

PS5

& File View Customize Database Demo  Setup  Help

-loj x|
18| x|

ol Ef=

Quick Search | Custom Search

Search Results

—ttem Criteriz
v ttem description

Al

[] -s0.00%

[ CHICKEN

[ coke

[ Cookie

[ Large Coffes

[ tem price |=

—Search Interval
{* Today

" This week

Colast i

j Ihour(s) j

€ From |19 Jan 2005, 11:52:50 AM=
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Figure 46 - Quick Item Search tab in Remote mode

When working remotely, the Remote PAC IDs checklist box is enabled, and shows the PAC IDs which have downloaded data available using the

i*Remote program.

In regular mode, it is only possible to select one PAC ID at a time.
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Figure 47 - Results of a Quick Item Search on a remote server with PAN5500 as PAC ID

For remote searching, it is important to specify a PAC ID for the server to search. In regular mode, it is only possible to search one PACID at a time.




In the Custom Reports tab, in addition to being able to select PAC IDs in the check list box, the user can also select PAC ID as a field by which to
summarize the results.

6.0 PAC Data Manager, Enterprise Version

It is possible to search back on more than one server at the time in remote mode if using the PAC Data Manager — Enterprise version.

When running PAC Data Manager Enterprise for the first time, the following dialog is displayed:

Serial Number |

Fleaze ask your local dealer for the CD key.
I30WR Intemational Inc. tel: 416 261 22E6

Home page: v, i3dvr. com

Cd Key: IE

it | ok |

Figure 48 - Serial Number dialog before entering the CD key

The CD Key must be entered followed by the word “PAC” as shown below.

Serial Number x|

Pleaze ask your local dealer for the CO key.
i30%F Intemnational Inc. tel: 416 261 2266

Home page: wian. i3dvr. com

Cd Key: IHBEDDEWSD2DF'AD]

Bt | ok |

Figure 49- Serial Number dialog after entering the CD key

If an incorrect or invalid CD key is entered, the following message box is displayed:

PAC Data Manager x|

@ This is an inwalid CD Key walue, Check the identification number From where vou purchased the software,

The software can only run if a valid CD key has been entered.
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Data can be searched on multiple servers simultaneously.
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Figure 50 - Sample Quick Item Search with data received from 2 remote servers
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I Custom search: Simple view | Extended view |

$3% Hew Report $§§ [simple view]

Trans Mo Total| Trans Date Trans Time
@ Details 545 $10.00 |01 504 17:02:00
@ Details 549 $316 (011504 170300
@ Details 218 $4.48 |01115/04 16:50:00
@ Details 520 $5.95 (014504 16:50:00
@ Details 522 $7.77 |011504 16:51:00
@ Details 524 $13.42 |0M11504 16:51:00
@ Details 524 $13.42 |11 504 16:51:00
@ Details 1 $5.57 070704 09:30:20
@ Details 2 $9.64 (070704 09:30:24
E Details ) $19.14 |07.07.04 09:30:30
E Details 4 $6.04 |07 0704 09:30:33
@ Details 5] $5.33 (070704 09:30:37

—Search parameters

Returned rovees: 926
Report type: List
Report detail level: Transaction

Extended criteria:

Date/Time interval: Fram 011702004 11:39:54 AMto 01192005 11:59:54 AM

Figure 51 - Sample Custom Transaction Report with data received from 2 remote servers (Simple View)
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Appendix | — Password Setup

Using PACDM™ software requires setup in the i3DVR system environment. This appendix describes the setup process on the iBServer to use the
PACDM™ software.

Setup for Text Overlay

In order to change the setup for text overlay, a user must be logged in with POS text overlay rights. To confirm that the user has the required access
rights for text overlay every login:

1. Go to the Password Setup tab
2. Under the heading Setup List, check Text Overlay Setup

In the Enable Camera section, it is also necessary to ensure the desired cameras have their check boxes selected.

I3DVYR Server Setup

Storage Setup | E-Map Setup | Wiew Log Fecords | Email Setup | Intelli-Guard | Text Overlay | “irtual Fuler | InteliZane | WideolLogix Setup | Shapshot Setup
Hardware Setup I Iation Setup I Schedule Setup I Screen Division | Communication Setup | Server Information  Password Setup |.-’-‘n.udi0 Setup I System Setup

Current Usger: i3dwr

Setup List Enable Camera
*3
1 I PAC ¥ CAMERAOT
LOGOUT ¥ Enable MainScreen Function W CAMERADZ
[ Exit v CAMERADZ
2 o= " Enable Al

[v Enable PTZ

W In-camen FTZ

v Disconnect Remote Client[s]
[¥ Panic Button

v Hardware Setup

v Mation Setup

v Schedule Setup

¥ Screen Division Setup

v Communication Setup

Add Uszer | Delete | v Server Information

¥ Password Setup

Lzer Name: |i3dW v Master User [ Audio Setup
v System Setup

Bassword I v Storage Setup
Confirm Password: I" v E-Map Setup
Evpity D v Wiew Log Records
wpiry D ate i
v Email Setu T,
(% Never Expires ; ol E PTZ Priority :
nteli-Guar 1
- 4/26/2005 = TAI52005 - S
) Expiny D ate Fram I J Tc-l J ‘: = Text Dverlay Setup
[ aily Active Time Fram IDD:DD:DEI Z‘ Ta |23:59:DD j‘ ;

Cancel | v Inteli-Zone
- v Videologix

At least one "Master User' account must configured to set up user accounts. ¥ Snapshot Setup

[~ Enablz Al

SAVE CLOSE

Figure 52 - Setup iPDVR system for text overlay setup

Setup for Serial Communication

For serial communication, set the selected cameras to receive text overlay from the external PAC system. Check Show on Live Mode and Search
Mode under Text Overlay Function. This will enable serial protocol communication to the i*DVR system.



I Server Setup

Hardware Setup | Motion Setup | Schedule Setup | Screen Division | Communication Setup | Server Information | Paszword Setup | Audio Setup | Spatem Setup |
Storage Setup |E-Map Setup |ViewLogHecords |Email Setup |Inlelli-Guard Text Owverlay |Virlua| Fiuler |Intelli-Zone |VideoLogixSetup |SnapshotSetup |

Setup For Al Camera
[ Enable Data Collectar

— Camera
Text Color - - o Brighthess P
Inteligent Black Wihite 0 255
Secrall Delay W Text Delay Time Iﬁ Milisecond =
~ Show on Live Mode and Search Mode
drea [Uncheck to Show on Search Mode)

MWurnber of Characters I 48 Mumber of Lines I [

Huarizartal Start Pasition I 16 Wertical Start Position I 1a

[ Disable Text Overlay, PACDM and PAC Parser

SAVE CLOSE

Figure 53 - Setup iBDVR system for serial communication

Setup for TCP/IP Communication

For TCP/IP communication:

1. Setthe selected cameras to receive text overlay from the external PAC system. Select “Show on Live Mode and Search Mode” and “Use
TCP/IP System...” This will enable the communication using the TCP/IP protocol to the i*DVR software.

2. Save the set up features for TCP/IP or Serial communication by clicking Save. Exit text overlay set up page by clicking Close.

For further instruction how to set up this tab, please refer to the Help section on i3Server Software.
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Appendix Il: PACDM 4.01 Changes

As of February 28, 2006, PACDM™ 4.01 will be available to clients. Providing improved stability and user friendliness, PACDM™ 4.01 is a step forward
from the earlier versions, 3.03 and 3.04, released over the past few months. The following changes have bee made to the software.

1. Email Set Up within PACDM™

The user is no longer required to go to the server setup to set up email functionality. This feature is now available in the drop down menu under the Email
Setup within the PACDM™ tool. This will allow multiple emails to be set up and enable the sending of red flagged item notifications.

2. Card Access Demo

R
PACDM™ 4.01 will allow a user to mimic a Card Access system. With a simple click of the tool, the user will be able ﬂ' L

the action of a card being swiped and delivering data such as employee number, enter time, and other criteria,
search back on the information within the Card Access database.

to replicate
allowing

T
Card fccess
oF

3. Export Features

The existing Export Features allow the user to take database information and store it in certain formats. In PACDM™ 4.01, the improved features will
allow the user to store the information in CD format as well.

4. POS simulation Data Feeder:

The previous Data Feeder allowed only the same looped data to be fed into the database. However, this caused slow downs during a search due to
repetitive data being continually fed into the system. The POS simulation Data Feeder creates random, non-repetitive data. This eliminates the slow
downs previously seen during search backs of the PACDM™.

5. Interface improvement in Customize Reports

Improvements have been made to allow the reports to be listed in alphabetical order. Buttons labeled ‘up’ and ‘down’ have been added to select reports
for viewing. Using the mouse scroll wheel is no longer the only option to see reports.

Quick Search  Custom Search | Search Results |

i Report Template List

555 Mew Report 35§

List report (Transaction level)

List report (tem level)

Summary report (Transaction level). summarized by Camera hh 5]
Summary report (tem level): summarized by Camera Mo,

Summary report (Transaction level): summarized by Method of i |
Summary report (tem lewvel): summarized by Method of paymer

6. Search Functionality Improvement PACDM™ 4.01

Search items can now be made available in either DVR or POS time. The user can select POS from the drop down menu under Search By with a
specified time to search for video corresponding to POS transaction time. The user can also select the DVR option with a specified time to search for text
overlay video associated with the DVR time.

7. Web PACDM Setup in PACDM™ 4.01
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The release of Web PACDM™ wiill provide users with PACDM™ functionality via
Internet Explorer. The user will be allowed to set up the associated Web server
communication. After validation of the login information, a Web PACDM™ Setup
configuration interface will be displayed automatically. This feature is available in
version 4.01. The following summarizes the steps required to set up the associated
Web server communication and other components in the PACDM™ tool. Under the
menu bar, select

Setup = Web PACDM™

1. Input all required web server information.
Enter the URL http://216.254.142.66/PACDM™
Enter the Server IP address 216.254.142.66
Enter the Port No 5452

Enter desired User ID and Password in the appropriate fields

N O O o o

Click Test Connection to confirm that the information entered is valid
and the connection can be established.

3. Click the Local tab.

4.  Enter your Public IP address. This information can be retrieved by
clicking "What is MyIP". The link will take you to the web page that has
the public IP address.

5. Select the check box Automatic Update to update the database
automatically when the time is set.

6. The button Register Manually is to connect user the to the web server
and allows the user to specify the local server the user would like to
communicate with.

x
‘web Server | Local I Servicesl
—web Server
URL hittp: /216, 254142, 66/pacdm
i Database Connection
Server P |21B . 254 142 . BB
Fart Mo |5432
User ID |i3dvrpostgres
FPasaword Im
Test Connection |
= | Ok, | Cancel | Apply |
Figure 54 — Web PACDM™ Setup interface
O E— zl
‘web Gerver  Local |Services|
— My Address
Public: IP |21B . 254142 . B9 ‘what iz MulP?
—PFACID

¥ Automatic update

Beaister manually

—Schedule

Export data every

Start tire

|‘I haur 'l

|osanszoos == [orzioopd =

=1

(] 8 | Cancel

Apply

Figure 55 — Web Server Setup interface

When using PACDM™ 3.03 with i¥Server 2.47 and 3.04 with i¥Server 4.01, please consider the following notes on compatibility:

Version of i3Server Version of PACDM™ | Compatibility issues

3Server 2.47 PACDM™ 3.03 no issues observed

13Server 2.47 PACDM™ 3.04 and The check box Show TCP/IP text overlay on the Text overlay tab on the server must
4.01 be checked.

I3Server 4.01 PACDM™ 3.03 I3Server 4.01 with PACDM™ 3.03 = no issues observed for TCP/IP POS. However,

COM port conflict message for serial™ POS

13Server 4.01 PACDM™ 3.04 and no issues observed
4.01
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Appendix llI: Installation of PACDM™ application program

Installing PACDM™ application software will allow the data received from the PAC (POS, ATM and Card Access) system to be managed by the

PACDM™ software. Hence, the PACDM™ application was designed in conjunction with i¥Server to provide search capabilities, discrepancy reporting,

and graphical reporting.

PACDM_POS Server ¥3.04

Pleaze enter the PAC D for Remate Access
with masimum 7 characters [ e.g. Senal Mo, |

I'I 234567

To install:
1.

Ensure that the server is not running. To exit from the
server use Ctrl+Alt+Shift+F4 (only if you are “master user”)

Ensure that the SPK key is inserted into the USB port
located in the back or front of the DVR system.

Choose the desired version of PACDM™ located on the
i*DVR ftp site. Download and run the executable file.

When prompted, designate a folder in which to install the
program. Answer the installation messages with the
appropriate response to continue with the installation.

The PACID is a seven-character name identifier for the
server. This name is used to identify the server when
using the remote capabilities of the PACDM™ software.
Enter a unique name for the server in the dialog box. It is
recommended that the serial number for the DVR be used.

A successful installation will result in a message indicating a
successful installation.

i'é" PACDM_POS Server ¥3.04

Installation Complete

PACDM_POS Server ¥3.04 has been successfully installed,

Click ""Close" to exit.

Please uge Windows Update to check for any critical updates to the MET Framework.

Canczel < Back

To validate the installation, go to Start Menu and click Control Panel 2Add/Remove Programs. If the application was installed successfully there will

be an application program entry as shown below:
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¥ Add or Remove Programs ] B ] |
Currently installed programs: [ show updates Sort by IName vl

-

ﬁ' Macromedia Flash Player & Size 1.47MEB
% Microsaft JMET Framewark 1,1 Size  36.15MB
& Nero OEM Size  47.23MB

5 PAC DM Remote ¥3.04 (Regular)

5 PACDM_POS Server v3.04 Size  1L4ME
-

=

Installation of the i3Server Remote and PACDM™ Remote
Installation of PACDM™ software requires the installation of iBRemote software on a remote desktop computer.

Download i3Server Remote software available from the FTP site (http://files.123ip.com)

Run the executable program by double clicking on the setup file. The installation program is located in the directory: /i3DVR Remote/Datal

A series of installation messages will appear. Provide the required responses to complete the installation.

A completed installation will result in the message “Installation is completed successfully”.

Installing the Regular Remote PACDM™ application program

One server can be remotely searched after installing the Regular Remote PACDM™ in conjunction with installation of the i*Remote software. Viewing
one server database does not require the CD Key.

Download and run the PAC DM_Remote-Regular V3.04.exe from the FTP site. Please contact Technical Support for more information.

Accept the agreement and proceed with the installation. The program will be stored by default in the directory D:\RPAC. It is suggested that the
recommended default drive be used.

I'Ig PAC DM_Remote ¥3.04 {Regular) Setup: Instal = |E||5|

IF THE IMSTALLATION BUTTOM IS DISAELED, PLEASE SELECT & VALID
LOCATION TO INSTALL PAC DM REMOTE

"Destinatinn Falder

Browse. .. |

aparce required: 4,.5ME
Space available; 13.8GE

Cancel | iBDVE International Inc, Install

Note: If default drive is not available, Install will be disabled. Use Browse to select any available drive.

When the PACDM™ Remote software has completed installation, a message will be displayed indicating a successful installation.
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iE PALC DM_Remote ¥3.04 {Regular) Setup B ] e |

| Completed

Cance] | 130YH Intermational Inc.

Installing the PACDM™ Enterprise Remote application program

If remote viewing and search capabilities are required for more than one machine, download and install the PACDM™ Enterprise Remote. Please
uninstall any previous versions of PACDM™ Regular Remote on the system.

Download and run the PAC DM_Remote-Enterprise V3.04.exe file from the folder found in the FTP site. Contact Technical Support for more information.
Follow the steps in the installation Wizard setup to continue with the installation. Specify the desired installation folder.
When the PACDM™ Remote Regular software has completed installation, a message will be displayed indicating a successful installation.

For security reasons, users will be required to contact i*DVR to obtain a CD key in order to run the PAC Data Manager Enterprise for the initial
installation.

Microsoft software packages upgrade requirement for PACDM™

The Microsoft applications/patches necessary noted above need to be installed to ensure that the i3Server software will work correctly with the
PACDM™ application.

Download and run the Windows2000-KB829558-x86-ENU.exe file from the Microsoft site to upgrade your version of Windows 2000 to SP3/4, Jet4.0
to SP8, or Windows XP to SP2.

If required, download and execute the dotnetfx.exe from Microsoft.

Note: If the .NET Framework has not previously been installed on the system, an error message will appear when installing the PACDM™ software.

Windows Installer Loader |

This setup requires the \MET Framework version 1.1.4322. Please install the \MET Framewark and run this setup
again, The .MET Framewnark can be abtained Fron the web, Would vou like ko do this now?

3. If required, download the MDAC_TYPE.exe file and run the executable from Microsoft. This file is required for i3DVR software to run properly

Note: If the Microsoft Data Access Component program has not previously been installed on the system, an error message will appear when using the
PACDM™ software.

PAC Data Manager x|

The Met Diata OLE OE Provider{Swystem, Data, Olebb) requires Microsoft Data Access Components{MDAC) version 2,6
or laker, Yersion 2,53,6200,0 was found currently installed,

34



Appendix IV: Frequently Asked Questions

Before calling our technical support line 1.877.877.7241, to troubleshoot PACDM™ the following steps should be considered to solve some of your
technical issues.

Which POS is integrated?

Answer: We are integrated with over 63 peripheral devices. Please see below:

rinter)

© PO N OO O A~ WO N PP

=
o

11
12
13
14
15
16
17
18
19
20

ALOHA 21 Panasonic 7800
AutoZone 22 Panasonic 5500
Bulloch 23 Panasonic 7500
CNC POS 24 Panasonic 7750
DataSym 25 PennyLane
Electralogics 26 Radiant
Gasboy (NBS) 27 RapidFire
Gilbarco Passport (Receipt 28 Restaurant Manager

29 Ruby Verifone
Gilbarco Passport (Pole Displa

port( play) 30 Sharp 700

Gilbarco (G-Site)

31 Sharp 770
Logivision

32 Sharp 600
Logivision French

33 Sharp UP 3000
MICROS 3700

34 Samsung ER-650
MSI

35 StoreNex
NCR 7453/7456/7458

36 SYNERCOM - POS
NCR Scan Master

37 TVS-1066
NCR Documentor

38 TVS-2100
Pinnacle .

39 Uniwell
Progressive Software (IBM)

40 Wayne Nucleus O/S 2

Panasonic 5000

What type of communications we use for text overlay?

Answer: Serial and network TCP/IP

What port number are we using in TCP/IP for socket connection?

41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57

Wayne Nucleus
BreakPoint Software (TEC)
Retalix SurePOS 500
CLR

HDS

POSitouch

Maitre D

DineAmix

Logivision

Radiant

Panasonic 930 (System 3)
Micros 8700

Micros 9700

Documentor

SMS

Retail Expert

XBR

Answer: The default is 5111; however, remember that i¥Server setup needs to enable TCP/IP connection on Text Overlay and requires a

reboot of the server. The latest version, v4.01, is no longer required because it is always on.

I have done the setup, but | don't get text overlay. Why?

Answer: Usually this situation occurs with connection issues. Check for the following: is the unit physically disconnected? Are the wrong ports

being used? Have you checked the pins on your cable? Etc.
Answer the following questions:

Is my pin layout correct for this peripheral device?

Did I install the PACDM™ software?

Did | select the appropriate text overlay template?
Did I select the correct COM Port or TCP/IP port?
Did | restart my i¥Server?

Did | connect the SPK key (software protection key)?

o 0~ w DN Pe

| get text overlay, but | don't see data in PACDM™, Why?

Did | enable Text Overlay on live mode and search mode under Text Overlay setup in i3Server?
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Answer: Under i3Server password setup the user might not have the PACDM™ privilege.

How do | show text overlay on only part of the video?
Answer: Under setup -> Text Overlay, adjust the red box on video.

How long does the text overlay stay on screen?
Answer: The staying time of the text displayed can be adjusted in setup.

How do | setup my POS terminals to connect to your DVR?
Answer: It is always best to have the POS technicians setup the POS, as it is a liability issue if we have our technician do it, but generally the
information on how to setup is gathered in documents from dealers/company/manufacturers, and from request for integration phase.

What is needed to get my POS integrated?
Answer: There is a form from the PACDM™ department that needs to be filled out with information on communication type, contact person,
version of POS, etc. You can also email support@i3dvr.com.

Does the POS software have additional cost to enable text insertion?
Answer: It depends on the maker of the POS hardware/software. Some do require fees to activate certain features and some are included in
the package. Cost varies between companies and dealers.

Why was everything working a week ago, and now it's not capturing any data?
Answer: If any updates have been done on the POS, a new data capture is required to see if data format has changed. The templates are
sensitive on how data is formatted.

How to | do data capturing?
Answer: In C:\i3dvr server folder, there is a file named "datac.exe" which captures data from serial ports and TCP/IP. Refer to the manual on
how to use this program.

Does the POS server/terminal require feedback to continue data feeding?

Answer: Unique to certain POS's, which have some sort of flow control on the data communication, we need to customize PACDM™ to send
feedback on all data sent to the DVR. For example Micro9700 and RDS/HDS. Other POS devices need a reply from the DVR, thus using 13-
P75 (Panasonic 7750) would help this situation.

Where can | get the updated/new version of PACDM™?
Answer: Tech Support can provide username and password to get the software from our FTP site. Please contact our technical support line
1.877.877.7241.

What is the maximum length of cable | can run from the POS to i3Server?

Answer: Since the voltage is low, i’DVR recommends the cable should be no longer than 75 feet.

What type of cable should | use to integrate with the POS and i3Server?

Answer: iBDVR recommends 18 AWG cable or Cat-5 UTP.

I have this cable and its only 3 ft long. The register is 40 ft away from the DVR, how do | extend it?

Answer: Splice the cable that is going to the DVR and extend it.

linstalled PACDM™ and I'm getting an error "database not recognized, local mode not available", what do | do?

Answer: Make sure PACDM™ PQOS Server is installed. Make sure MDAC is installed.

I'm getting text overlay but | get nothing in the database.

Answer: Make sure that the correct template is being used. Otherwise the template needs to be worked on and data will need to be collected.

Which version of PACDM™ works with which version of i3Server?
e  PAC 3.01 works with i¥Server Version 2.09 — 2.31
. PAC 3.03 works with i¥Server Version 2.47

PAC 3.04 works with iServer Version 4.01
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