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Register as a Y’elloSMS user 
 
a) Go to www.yellosms.co.za 
 
b) Click “Register” 
 

The Registration Form will be displayed 
 
c) Fill in the form. 
 

All the fields other than the VAT Number are mandatory. 
Give yourself a userID and password that you will remember easily 

 
d) At the bottom of the form, read the instructions: 
 

 
 
 
e) Then, click the tick boxes: 
 

 
 
 
f) Finally, if you agree to these terms, click  the “Register” button. Y’elloSMS will send an activation email 
to the address you provided in the Registration Form. 
 
g) When you receive the email, follow the instructions and your Y’elloSMS account will immediately be 
set up and activated. 
 
Congratulations! You are now a registered Y’elloSMS user. 
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Log on as a User 
 
a) Please ensure you have the correct username and password. 
 
 The username and password are case sensitive. 
 
b) Go to www.yellosms.co.za 
 
c) Click “User Log In” 
 
d) Insert the username and password  
 

 
 
 Incorrect username will result in a “Unknown User” error message 
 Incorrect password will result in a “Invalid Password” error message 
 
e) If you have entered the correct username and password, the “Login Successful” message will be 
displayed: 
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Purchase SMS Credits online – via Credit Card 
 
Please note that Y’elloSMS utilizes state of the art security measures to protect its clients while 
performing credit card e-Commerce transactions 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Buy Package – Credit Card” (at centre left of the screen) 
 
 The “Purchase a bulk SMS package” form will be displayed 
 
g) Fill in the form 
 
 Select the required SMS package 
 

    
 
 
h) When form is complete, click the “Purchase The SMS Package” button 
 
i) If the transaction is approved by your Bank, Y’elloSMS will credit your account with the number of SMS 
credits purchased 
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Purchase SMS Credits online – via EFT 
 
Purchasing via EFT means using a standard, non-electronic method to purchase SMS credits. The 
process works as follows. 
 

• Fill in the online purchase form 
• Click the “Purchase The SMS Package” button to register the purchase with the Y’elloSMS 

Administration Department 
• Y’elloSMS will display a printable pro-forma invoice with a reference number, the amount 

payable, the Y’elloSMS banking details and the Y’elloSMS Administration fax number 
• Deposit the amount payable in the Y’elloSMS bank account and please remember to quote the 

reference number in the deposit reference area 
• Fax the proof of deposit to the Y’elloSMS Administration fax number listed on the pro-forma 

invoice 
 

a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Buy Package – EFT” (at centre left of the screen) 
 
 The “Purchase a bulk SMS package” form will be displayed 
 
g) Fill in the form 
 
 Select the required SMS package 
 

    
  
 Complete the rest of the form 
 
h) Click the “Purchase The SMS Package” button 
 
i) When Y’elloSMS Administration receives the proof of deposit, your account will be credited with the 
SMS credits purchased. 
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Manage Contacts 
 
Although Y’elloSMS does not provide a sophisticated CRM system, its contact management capabilities 
are geared to handling general SMS contact requirements, including: 
 

• Create / Modify / Delete single contacts 
• Bulk upload contacts 
• Backup of Y’elloSMS contacts 

 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Edit Contacts” (at top left of screen) 
 
g) You can now search for a specific contact by inserting Name or Surname or Cell Number or Remark 
and then clicking “Load Report” to display the required contact …. Or 
 
h) Click “Load Report” to display all the contacts in your contacts database 
 
i) Scroll to the bottom of the screen to display the available functions: 
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j) To manually add a new contact, click “Add New Contact” 
 

  
 
 
 Please remember to use the country code when entering contact cell numbers. 
  

 NO ….. 0832226469    ….. (no zeroes) 
 NO ….. 083 222 6469 …..  (no spaces)   
 YES ….. +27832226469 
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k) To bulk load contacts from a file, click “Bulk Load Contacts” 
 
 

 
 
 
 The list of contacts can be set up in Excel 
 The format of the records in the Excel file MUST be as follows 

• Column A = Name 
• Column B = Surname 
• Column C = Cell Number (in international format, eg  +27832226469) 
• Column D = eMail address 
• Column E = Remark 

NB NB The Excel file then has to be saved as a tab-delimited Text file 
 
 
l) To create a backup of your contacts, click “Get Backup” 
 
 Y’elloSMS will create a tab-delimited Text file of all your contacts 
 

  
 

To save the file, right-click on the link, select “Save the target as” and save the file to a desired 
destination. 
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Manage Groups 
 
Although Y’elloSMS does not provide a sophisticated CRM system, its contact management capabilities 
are geared to handling general SMS contact requirements, including: 
 

• Create / Modify / Delete groups 
• Bulk upload groups 
• Automatic creation and storage of SMS Competition groups – entries received in your SMS 

competition are automatically stored as contacts in a group with the same name as your 
competition  

• Backup of Y’elloSMS contacts 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Edit SMS Groups” (at top left of screen) 
 

• Y’elloSMS will display a listing of the Groups currently set up AND 
• The screen will display the functions available to you to manage your Groups 
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g) To Edit any particular Group, click the “Edit” button for that Group 
 

 
 
 
 You can now do the following: 
   

 Change the name of the Group 
 Add new Group members by clicking on an item in “Current Cell Numbers” (your 

Global list of Contacts) and then the “>” button to add that item to “New Group 
Numbers” 

 Remove an existing Group member by clicking on an item in “New Group 
Numbers” and then the “<” button to remove it from the Group 

 Clicking the “>>” and “<<” buttons will add or delete ALL Contacts from a Group 
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h) To add a new Group, click the “Add New Group” button 
 

 
 
 
 You can now do the following: 
   

 Insert the name of the new  Group 
 Add a Group member by clicking on an item in “Current Cell Numbers” (your 

Global list of Contacts) and then the “>” button to add that item to “New Group 
Numbers” 

 Remove an existing Group member by clicking on an item in “New Group 
Numbers” and then the “<” button to remove it from the Group 

 Clicking the “>>” and “<<” buttons will add or delete ALL Contacts to/from a Group 
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i) To bulk load a new Group, click the “Bulk Load a Group” button 
 

 
 
 The list of Group contacts can be set up in Excel 
 The format of the records in the Excel file MUST be as follows 

• Column A = Name 
• Column B = Surname 
• Column C = Cell Number (in international format, eg  +27832226469) 
• Column D = eMail address 
• Column E = Remark 

NB NB The Excel file then has to be saved as a tab-delimited Text file 
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Send single SMS 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Send Single SMS” (at left of screen) 
 

 
  
 
g) Select a contact: 

 
• Use the Alpha keys to display a narrow selection 
• Double-click the required item to move the number to the “Cell Number” field on the right 

  
h) Personalise the messages, if required 
 
i) Type a message, or use a template message (you can even store your typed message as a template) 
 
j) Send the SMS now, by clicking “Send SMS NOW” or set up a Scheduled event to send the SMS later. 
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Send SMS to Group(s) 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Send SMS to Group(s)” (at left of screen) 
 

 
 
 
g) Select a Group(s): 

 
h) Personalise the messages, if required 
 
i) Type a message, or use a template message (you can even store your typed message as a template) 
 
j) Send the SMS now, by clicking “Send SMS NOW” or set up a Scheduled event to send the SMS later. 
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Send Bulk SMS < 2000 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Send Bulk SMS < 2000” (at left of screen) 
 

 
 
g) To manually select a contact(s): 

 
• Use the Alpha keys to display a selection from your Global contact list 
• Use the “>” or “>>” buttons to move contacts to the “List to Send to” area 
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h) To upload contacts from a file, click “Upload Numbers” 
 

 
 
 
i) Personalise the messages, if required 
 
j) Type a message, or use a template message (you can even store your typed message as a template) 
 
k) Send the SMS now, by clicking “Send SMS NOW” or set up a Scheduled event to send the SMS later. 
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Send Bulk SMS > 2000 
 
Depending on your bandwidth, uploading large quantities of data to the Y’elloSMS server could take a 
long time. Y’elloSMS, therefore, manages this process differently to the other Send SMS modules. The 
process is explained below. 
 
Step 1   
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Send Bulk SMS > 2000” (at left of screen) 
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The following screen is displayed. 
• Please read the caution in RED carefully 
• Type your message or choose a template message and click the required Send option 
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Step 2   
 
The following screen is displayed. 

• Please read the caution in RED carefully 
• Select the text file of cell numbers and click “Upload and Continue” 
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Step 3   
 
Once the ENTIRE file is uploaded the following screen will be displayed. 
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Delivery Schedule 
 
View and edit scheduled SMS send events 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Delivery Schedule” (at left of screen) 
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Manage Templates 
 
Add / Modify / Delete message templates 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “Send SMS” (at bottom left of the screen) 
 
f) Click “Manage Templates” (at left of screen) 
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My SMS Statistics 
 
View overall SMS statistics 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Reports” (at bottom left of the screen) 
 
f) Click “My SMS Statistics” (at left of screen) 
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Sent SMS 
 
View sent SMS 

• Search by date 
• Search by date range 
• Search by keyword 

 
Selected SMS are grouped by Network 
 
NB. The database from which this report is created is updated every hour, on the hour; ie if you sent 
SMS at 10h15 this report will only reflect the data after 11h00 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Reports” (at bottom left of the screen) 
 
f) Click “Sent SMS” (at left of screen) 
 
g) Insert search criteria and click “Load Report” 
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Replies to my SMS 
 
View sent SMS 

• Search by date 
• Search by date range 
• Search by keyword 

 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Reports” (at bottom left of the screen) 
 
f) Click “Replies to my SMS” (at left of screen) 
 
g) Insert search criteria and click “Load Report”  
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Purchase Log 
 
View status of all purchase transactions made by you 

• All transactions 
• Successful transactions 
• Declined transactions 
• Incomplete transactions 
• e-Commerce gateway errors 
• Unexpected errors 
• e-Commerce timeout 

 
View and print invoices 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Reports” (at bottom left of the screen) 
 
f) Click “Purchase Log” (at left of screen) 
 
g) Insert transaction type and click “Load Report” 
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Create New Campaign 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Competitions” (at bottom left of the screen) 
 
f) Click “Create New Campaign” (at left of screen) 
 
The instructions on completing the Create New Campaign entry form are reasonably easy to follow, but 
there are some points that need to be emphasized.    
 
The “Load Last Campaign” button: 
will be very useful when loading your 2nd and subsequent campaigns. When you click this button the 
system will insert the details of the last campaign you loaded; ie you don’t have to re-capture a lot of 
static information. 
 
The “Campaign Details” section: 
is where you enter information relating to the CLIENT OF THIS CAMPAIGN, ie you are planning on 
running this campaign on behalf of an outside client or even another division in your company. 
 
The “Competition Details” section: 
is self-explanatory, but it is worth mentioning that the details inserted in this section effectively comprise 
the major cost components of the campaign, eg advertising / prizes, etc.  
 
Competition Keywords section: 
Is where you insert the keyword(s) of your campaign. Y’elloSMS uses a single set of 5-digit short codes, 
ie you will be sharing your 5-digit number with other Y’elloSMS users. Your keyword(s) is, therefore, 
what Y’elloSMS uses to differentiate your campaign from other campaigns. Keywords are allocated on a 
first-come basis, hence it is possible that the keyword(s) you request may already be in use. To avoid 
“over-booking” of keywords Y’elloSMS normally only allows 3 keywords per campaign, but if you want to 
use more than 3 keywords (eg you have 20 barcodes), please email your request to 
support@yellosms.co.za 
 
Billing Information section: 
Is where you enter information relating to the entity that will be the beneficiary of the revenue generated 
by your campaign, ie Y’elloSMS Accounts will look to this section to determine who will be receiving the 
net income from your campaign.  
 
SMS Profit Split Options section: 
We have tried to make this section as user-friendly as possible, but if you have any queries, please 
address them to support@yellosms.co.za  
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Current Campaigns 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Competitions” (at bottom left of the screen) 
 
f) Click “Current Campaigns” (at left of screen) 
 
g) Insert search criteria and click “Load Report”  
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h) To edit your reply SMS and/or your keyword(s), click “Edit” 
 

 
 
 
i) To review the campaign Details you initially captured, click “View Detail” 
 
If you wish to edit any of these details, please email your request to support@yellosms.co.za 
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Campaign History 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Competitions” (at bottom left of the screen) 
 
f) Click “Campaign History” (at left of screen) 
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Received SMSs 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Competitions” (at bottom left of the screen) 
 
f) Click “Received SMSs” (at left of screen) 
 
g) Insert search criteria and click “Load Report”  
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Entry Search 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Competitions” (at bottom left of the screen) 
 
f) Click “Entry Search” (at left of screen) 
 
g) Insert search criteria and click “Load Report”  
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Campaign Dashboard 
 
a) Go to www.yellosms.co.za 
 
b) Click “User Log In” 
 
c) Insert your username and password 
 
d) Wait until the “Login Successful” message is displayed 
 
e) Click “SMS Competitions” (at bottom left of the screen) 
 
f) Click “Entry Search” (at left of screen) 
 
g) Insert search criteria and click “Load Report”  
 
 


