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Introduction

What is EPiServer B2B Adapt?

EPiServer B2B Adapt is a personalization module that lets you present targeted content to each web site visitor,
based on their industry, geography or location. Using data from the Dun & Bradstreet database, EPiServer B2B
Adapt matches the displayed information with who is visiting your site. By defining the parameters such as
business sector, size or location, you can identify where visitors comes from and present targeted content to
selected groups of your choice.

Dynamic Content Area

EPiServer B2B Adapt uses a feature called DCA - Dynamic Content Area, which allows you to change your
content dynamically in a certain area of the page. For example, when a rule A is matched, content A will be
displayed, and if a rule B is matched, content B will be displayed in the content area. This functionality is used in
the “entrance” page of the campaign, to decide which content to display to each visitor group. This is all based on
the match rules that you define for a campaign.

In a standard installation of EPiServer B2B Adapt, there are two sample DCA page types available with one and
two dynamic content areas respectively. You can also add DCAs to existing page templates. Please refer to the
EPiServer B2B Adapt Developer’s Guide on world.episerver.com, for more information on how to work with
dynamic content areas in page templates.

Managing Content

EPiServer B2B Adapt is tightly integrated with EPiServer CMS, so that you can manage campaigns and their
content from the editorial environment. Campaigns and related content are created using specific EPiServer B2B
Adapt page types. The standard installation has two sample page types for creating content, but you can also
develop and customize your own page templates and page types to be used by EPiServer B2B Adapt.

Hosted Service

EPiServer B2B Adapt is sold as a hosted service which means that you will need to register and configure a user
account. The module is easily deployed, with a few configuration settings it will run automatically in the
background. Find out more about configuration in the documentation for EPiServer B2B Adapt on
world.episerver.com.

Definitions
In the following you will find explanations to common terms used in EPiServer B2B Adapt.

e Pagetype
EPiServer B2B Adapt uses specific page types for displaying targeted content to visitors, and for
creating campaign content. In a standard installation you will find two page types with DCAs, and two
page types for creating content.

e Content
Campaign content is created using specific EPiServer B2B Adapt page types. Different content can be
created for different target groups, and will be displayed when the correct matching rules applies.
Content is the mapped to a campaign, and matching rules are applied.

e Campaign
A campaign is made up of a collection of targeted content together with a set of matching rules.

e Rule
A rule will decide which content is displayed when. For instance, you can set rules that will display
selected customer cases for website visitors from different sectors, or different product types for markets
in different countries.
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Dynamic Content Area (DCA)
Allows dynamic display of content in a certain area of a page. For example, when a rule A is matched,
content A will be displayed, and if a rule B is matched, content B will be displayed in the content area.

DCA Preview

A page template that are using DCA properties. This will be the “entrance” page for the campaign, and
this is where the matching rules are applied to decide which content to display. Through the DCA
Preview tab, this page also provides possibilities to verify a campaign from the Edit mode, to see that the
correct content is displayed to the right target group.

Roles

When working with EPiServer B2B Adapt, different user groups may be involved. The Marketing
Manager may be the one setting up the campaign with matching rules, whereas the Web Editor may be
the one creating the content. Creating campaigns and content does not require publishing rights, only
the publishing of the DCA page when the campaign “entrance” page is launched.

© EPiServer AB
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Working with EPiServer B2B Adapt

Getting Started

This User’s Guide describes how to work with the EPiServer B2B Adapt functions in an integrated EPiServer
CMS environment. For instructions on EPiServer CMS standard functionality please refer to the EPiServer CMS
user documentation available on world.episerver.com.

In this documentation we describe a standard installation of EPiServer CMS and EPiServer B2B Adapt, with
available page types. Note that your website may be customized and look different from what is described here.

NOTE You need to install and configure the EPiServer B2B Adapt module in order to carry out the steps
described in this guide. Please refer to the installation and configuration documentation for EPiServer B2B Adapt,
which is available on world.episerver.com

When you have installed EPiServer B2B Adapt, the module will be accessible from the EPiServer CMS Edit mode
as a B2B Adapt tab in the left column. From this tab you will manage campaigns, rules and content.

Accessing EPiServer B2B Adapt
Do the following to access the EPiServer B2B Adapt functions:
1. Log into EPiServer CMS and switch to Edit mode.

2. Select the B2B Adapt tab in the left column. Click the Your campaigns link in the left column to display
an overview of campaigns that are running on your website. Click the Add or modify campaign link to
create and manage campaigns, rules and content.

3. Campaigns that are running will be displayed under the View tab.

4. Select the Settings tab to create campaigns, select rules and map content for campaigns.

Working Procedure

There are different ways to work depending on your role and whether or not you have existing campaigns or
content. You can either start by creating a campaign first, then add rules, create the content and map the content
to the campaign. Or, you can start by creating the content pages first, then create the campaign and map rules
and content to the campaign.

Users with different roles may be involved in the creation of a campaign. For instance, the campaign can be
created by someone within marketing, and the content by web editors, at different times. You do not need to have
publishing rights to create a campaign with content in EPiServer B2B Adapt. However, the actual campaign page
is created in the EPiServer CMS Edit mode, and requires a role with publishing rights.

When creating a campaign, you will need the appropriate EPiServer B2B Adapt content page type containing the
desired functionality, for instance to display a banner or an article with an editor area, as in the sample page types
described here. If you need specific functionality for the campaign, it might be that you need to develop your own
customized EPiServer B2B Adapt page type.

In this example we assume that you start from the beginning without existing content or campaigns, and that you
are using the available page types of a standard installation.

Suggested working procedure:

1. Under the B2B Adapt tab, create your content pages, one for default content (to be used when no
matching rule applies), and one for each specific target group.

2. Create the campaign, map the default content page to the campaign.

3. Save the campaign and continue to the rule management.
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4. Create the matching rules that will apply to the campaign.
5. Map the content pages that you created earlier to the respective rules that will apply in the campaign.

6. Inthe page tree structure, create the actual campaign “entrance” page (the page with DCA Preview),
and map this to the campaign you created in the previous steps. The publishing of this page will launch
the actual campaign and its related content.

Managing Campaigns

Managing campaigns means creating new campaigns and adding matching rules and content to the campaigns.
You can also view current campaigns that are running, to see active pages and visitor statistics.

Do the following to work with rules and content for a campaign:
1. Under the B2B Adapt tab, select Add or modify campaign.

2. You will see a list of created campaigns with descriptions, their creation time and time when they were
last updated. From here you can create new campaigns, and edit and delete existing campaigns.

EPISERVER CMS5 R

D3 XIZGE B2BAdapt s
Page type:BBAdapt  Status: Published version Compare with:

EDE | =
B2B Adapt

Manage campaign, rule and content

57} B2B Maut} SEO - domain stats

Your campaigns. i ‘w

‘dd or modify campain
R Create
Campaign name Description Last updated Created Edit Delete

-
Campaign 1 - Default content = attachment. - Rule 1 display Tulip - Rule 2 displays 205
Lighthouse

Campaign 23 Test 2| [%
Flowers flowers 1/14/2010 4:30 PM 1/14/2010 4:25 PM 7 x
flowers2 1/24/2010 3:55PM 1/24/2010 3:53 PM 20K
Martins test My test 1142010 140PM 1/14/2010 1:40 PM 7 (%
Product X Campaign for Product X 1/25/2010 12:43PM 1/25/2010 12:22PM 7 x
Product Z spring 2010 Product Z spring 2010 campaign 1/20/2010 12:04PM  1/19/2010 12:07 PM 205

Show page tree:

Search:

&

Creating a Campaign
Do the following to create a new campaign:
1. Select Create under the Campaign tab.

2. Enter a campaign name in the Campaign name field. This will be the name used in the campaign list,
and also in the DCA Preview selection field of the actual campaign page.

3. Enter a description in the Description field. This wil be displayed in the campaign listing.
4. Select content in the Default content field, choose from the Content list that is displayed.
The default content is the content that will be displayed when no matching rule applies. A default content

page is not mandatory, a blank page will be displayed if this is missing and no other content applies for a
target group.
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5. Click OK when you have selected your default content.

6. Select Save to save the campagin, to be continued later or by someone else. Or, select Save and
Continue, to continue directly to the rule management.

You can create the content first, and then the campaign, or you can create the campaign first, and then
add the content later. Content is based on an EPiServer B2B Adapt page type and is created under the

Manage contents tab.

0 semes
B2B Adapt

Manage campaigr, rule and confent
oo [

Create new campaign
Campaign name

Product X

Description
Campaign for Product X

Default content

H Save H Save and Continue

L

Manage Rules for a Campaign

Do the following to set rules for a campaign:

1. Select Edit for the campaign you want to add rules to, and then select Manage Rules. You can also go
directly to the rule management by selecting Save and Continue when you create a campaign.

2. Click the Add rule button.

3. Enter a Name and Description for the rule.

4. Click the plus sign button to expand the drop-down area to set the criteria for the rule. The criteria will be
based on the information available in the Dun & Bradstreet database, for instance country, company size
and organization name and ID. These options are available in the drop-down list in the New rule section.
Note that you can add multiple criteria for a rule by clicking the plus sign button again. You can for

instance specify both country and turnover as a rule.
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B2B Adapt

Manage campaign, rule and content

Campaign |BEEGERE=E

Current campaign: Product X

x

Australian market Australian market

comy | e - | stts

Duns

Sic code

Organization name

Organization id
=P Ad Address

Postal code

City

Region

Web site

No of employees
Turnover (Euro)
Isp

Mail address

Mail city

Mail postal code

Mail region

Rules and criteria definitions are described more in the following.

Select Add to add another rule, Save to save the rules.

Select OK to return to the campaign. Select To rule manager to return to the rule manager.

If you returned to the campaign, the next step is to add content to the rules you have created.

In the Map rule with content section, select the browse button. In the Content list, select content to be
applied for the rule. The content type options you have depend on your implementation, for instance
content can be a banner or an article, as in this example.

Content st m
Name Content type Saved date Select
Compact London Article 11/18/2009 1:52 AM
Compact Manchester Article 11/18/2009 1:52 AM
Dutch content Artide 11/30/2009 10:22 AM
dutch content 2 Artice 11/30/2009 11:47 AM
EPiServer campaign-Sverige Artide 11/27/2009 4:05 AM
EPiServer campaign-Worldwide Artide 11/27/2009 403 AM
EPiServer Denmark Artice 12/15/2009 2:10 PM
Flower Articke Artice 1/14/2010 4:24PM
Flower Banner Banner 1/14/2010 4:21PM
German Page Artide 11/18/2009 2:27 AM
Large Whee! Loaders London Artide 11/18/2009 1:51 AM
Large Wheel Loaders Manchester Artide 11/18/2009 1:50 AM
Product X Australia Banner 1/25/2010 12:37 PM
Product X default Bamner 1/25/2010 12:34PM
Product Z default Artide 1/25/2010 12:05PM
Product Z UK. Article 1/25/2010 12:03PM
Product ZUS Artide 1/25/2010 12:03 PM
Standard Artice Artide 11/15/2009 1:32 AM
standard text Article 11/18/2009 2:54PM
TEstar SE Article 1/18/2010 2:52PM
UK dog breeders Artide 1/20/2010 1:50 PM
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If you haven’t created content, you will need to do this. In this example, content is based on an
EPiServer B2B Adapt page type and is created under the Manage contents tab. Content creation is

described more in the following.

6. Select Save to save the changes for the campaign.

s
B2B Adapt
Manage campaign, rule and content

| MNew values have been saved.

Campaign l Manage contents

Edit campaign
Campaign name

Product X

Description
Campaign for Product X =

Default content
Product X default E]

Map rule with content

Rule Content

Australian market Product ¥ Australia E]

H Save|| & Manage Rules x Delete .:3 Cancel

Setting Rule Matching Criteria

Rules are based on information from the IP address and domain for visitors to the website. The criteria available

for setting rules are described in the following.

begins with/ends with

Data Matching rules Description
DUNS Equals/ Not equal/ contains/ | A global business corporation identification number
begins with/ends with assigned by Dun & Bradstreet.
. SIC (Standard Industrial Classification) codes are
Equals/ Not equal/ contains/ . .
SIC code codes assigned by the U.S. government to business

establishments to identify the primary business.

Equals/ Not equal/ contains/

Organization name
g begins with/ends with

The full name of the organization, for Company
Name Inc, as registered.

Equals/ Not equal/ contains/

Organization ID
g begins with/ends with

The organization identification number.

Equals/ Not equal/ contains/

begins with/ends with

Address . . . The official address of the organization.
begins with/ends with
Equals/ Not equal/ contains/
Postal code d . . N ) The postal code for the organization address.
begins with/ends with
. Equals/ Not equal/ contains/ . . -
City q q City of location for the organization.
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Equals/ Not equal/ contains/

Region . . ) Region of location for the organization.
g begins with/ends with 9 9
Country Equals Country of location for the organization.
Equals/ Not equal/ contains/
Web site a q The official website of the organization.

begins with/ends with

No of employees

Equals/>/>=/<=/<

The number of employees for the organization.

Turnover (Euro)

Equals/>/>=/<=/<

The turnover in Euro for the organization.

ISP

Equals/False/True

The Internet Service Provider for the visitor.

Mail address

Equals/ Not equal/ contains/
begins with/ends with

The mail address for the organization.

Mail city

Equals/ Not equal/ contains/
begins with/ends with

The mail city for the organization.

Mail postal code

Equals/ Not equal/ contains/
begins with/ends with

The mail postal code for the organization.

Mail region

Equals/ Not equal/ contains/
begins with/ends with

The Mail region for th eorganization.

Example 1

Setting “Country equals Australia” will apply a rule that displays certain content to visitors with an Australian

domain address.

A New rule

Product Z Australia

x

Australian version

oty | | et v st

Example 2

Setting “Sic code NOT equals 2731;2732;2733” will apply a rule that excludes visitors related to the
corresponding Sic codes (Books/publishing/printing in this case.), from display of certain content. Either the
default content page will be displayed, or another content page will be shown to these visitors. Right-click in the
value field to select (multiple) Sic numbers from a list.

A New rule

Printed media

W Product Z France

W Product Z Australia

Product Z for french customers

’%MdrueHESave

Product Z for australian customers

x
Booksellers
scoe vl eas v

1273132737
This sic code is
coverad by an

slready entered

sic

2732 Book printing

Sslact muitiple
siccodes from list
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Mapping Rules to Content
Do the following to map rule with content for a campaign:
1. Inthe campaign list, select the Edit icon for the campaign that you want to edit.
2. Here you can change the Campaign Name, Description and Default content page if needed.

3. Under the Map rule with content section you can change the content mapping for each rule by
selecting the browse button.

4. Click the Browse button to the right of the rule you want to edit, to select the matching content for the
rule.
For instance, you can have a country based campaign, meaning that you want to display the Australian
content page for visitors from Australia. Note that the content pages must be created before you can
map them to a rule for a campaign. The same content can be reused and mapped to rules in different
campaigns. Content is created under the Manage contents tab.

5. Click OK when you have selected content in the list.

6. Select Save to save the changes to your campaign.

=
B2B Adapt
Manage campaign, rule and content

Manage contents

Edit campaign
Campaign name

|F'r0duct X

Campaign

Description

Campaign for Product X pa

Default content
|F'r0duct X default | B

Map rule with content

Rule Content

Australian market Product X Australia E]

H Save | / Manage Rules x Delete m Cancel

Deleting a Campaign
Campaigns are deleted from the EPiServer B2B Adapt main view.
Do the following to delete a campaign:

1. Select the B2B Adapt page in the page tree structure, go to the Settings tab and select Delete for the
campaign you want to delete.

2. Confirm the deletion by selecting OK.

NOTE When a campaign that is mapped to a DCA page is deleted, the connection between the DCA page and
the campaign will be lost, and an empty page will be displayed. You will then need to select a campaign again for
the DCA page. Campaigns that are deleted cannot be retrieved again.
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Managing Content

A campaign will have different content for different target groups. There may also be default content, which is
displayed when no matching rules applies, that is for all website visitors that do not fall into a target group.

Note that campaign related content created using the EPiServer B2B Adapt page types in a standard installation,
will not be available in the page tree structure of EPiServer CMS as “ordinary” web pages. This type of content is
only available from “inside” EPiServer B2B Adapt.

Do the following to access the content management for a campaign:
1. Under the B2B Adapt tab, select Add or modify campaign, then go to the Manage contents tab.

2. Alist of created content will be displayed. The list contains Name, Content type and Saved date for the
content. From here you can edit the content for a campaign, or delete content related to a campaign.

e

B2B Adapt

Manage campaign, re and content

Manage contents I

{,‘J Create

Name Content type Saved date Edit Delete
Compact London Article 11/18/2009 1:52 AM 4 x
Compact Manchester Article 11/18/2009 1:52 AM 4 x
Dutch content Article 11/30/2009 10:22 AM 4 b4
dutch content 2 Article 11/30/2009 11:47 AM & x
EPiServer campaign-Sverige Article 11/27/2009 4:05 AM & b4
EPiServer campaign-Worldwide Article 11/27/2009 4:03 AM & F 4
EPiserver Denmark Article 12/15/2009 2:10 PM & x
Flower Artide Artide 1/14/2010 4:24PM & p4

Creating Content
Do the following to create content for a campaign:
1. Select Create to create new content.

2. Select content type in the Content type list. The list will contain available content types, based on
EPiServer B2B Adapt page types on your website. Content can for instance be a banner or an article, as
in the standard installation of EPiServer B2B Adapt.

Depending what you select, different options will be displayed. In this example the content is a banner,
and we will provide a path to the image and a link to a related web page.

3. Enter a Name for the content.

4. Select Save to save your content.

© EPiServer AB
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-
B2B Adapt
Manage campaign, rule and content

Manage contents

Create content

Content type Banner hd

MName Product X Australia

Content data

Path to image /PageFiles/49/Chrysanthemum%20%5b15 E]
Link http://world_episerver.com E]

H Save .:3 Cancel

Editing content

Do the following to edit content for a campaign:
1. Inthe content list under the Manage contents tab, select Edit for the content you want to edit.
2. Change the information in the applicable fields.

3. Select Save to save your changes.

Deleting content
Do the following to delete content for a campaign:
1. Inthe content list under the Manage contents tab, select Delete for the content you want to delete.

2. Select OK to delete the content.

Message from webpage ﬁ

:I Do you want to delete this content?

Ok l ’ Cancel

NOTE Is not possible to retrieve content once it has been deleted, as it will not be available in the Recycle bin of
EPiServer CMS like other pages.

When you delete content for a specific target group, and the matching rule is still set, the campaign page will
display the default content page to the target group, if a default page exists. If there is no default page, an empty
page will be displayed.
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The Campaign Page

Creating a DCA Campaign Page

When you have created your campaign, and set the rules and matching content, you also need to create the
actual campaign page. This is the page that the visitors will go to, and which will manage the matching of content
to different target groups.

This page will have one or more dynamic content areas (DCA) which allows for change of content dynamically in
a certain area of the page. This page will also provide a possibility to preview the dynamic content area to actually
see the result of the campaign, with the matching rules applied.

Do the following to create a campaign page:

1. Create a new page in the EPiServer CMS Edit mode, using an EPiServer B2B Adapt page type. In a
standard installation there are two DCA page types available with one and two dynamic content areas
respectively (AdaptPage and AdaptPage2DCAS).

The difference between these is that the “Sample page two DCAs” can display content dynamically in
two areas, the main area in the middle and the right column of the page.
2. Inthe Name field, enter the name of the campaign.

3. Inthe Select campaign field (one or two), select the campaign which you want to run in the campaign
page. Depending on what campaign you select, the corresponding rules and matching content, will be
listed.

4. Select Save and Publish, to save and publish the campaign page.

Creating New Page
Page type: AdaptPage Status:
Edit |

HSEVE M,Save and View l;"l'%Save and Publish E:! Cancel

Infnrmatinnl Advanced Information Shortout/External Link

Name |F'r0duct X |
Start publish [2010-01-25 1321 (&)
Stop publish | | E]
First DCA Property
Select campaign Product X -

Australian market Product X Australia

Previewing a Campaign

The DCA Preview is a part of the campaign page that gives you a possibility to view pages that are using DCA
properties. You will see your campaign pages as they will appear for different audiences set by your campaign
rules. The preview function will be available as a DCA Preview tab on campaign pages with DCA properties.

© EPiServer AB
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EPISERVER CMS 5

You are logged in as: administrator &

] Log out =
BEEEE] EED Product Z Spring 2010 Campaign Page view:
, Tk I

EEEDERI0EE) | o o PR
B i e st

Select a rule:
= Product Z spring 2010
E1@ Root folder UK Market
4 RecydeBin US Market
i@ Start B rRSS Channels ~ [+3 sitemap  [@) English
Mo epld US Market ER (
cvo JoL
SEO
[ B2B ADAPT
B2 PROSPECT: Start CMO CMO JOL SEO B2B ADAPT B2B PROSPECT Search here
[=} Playground

= Playground

Start / Playground / Product Z Spring 2010 Campaign

Product Z is here

Product X
CMO Demo Mirabeau Product X

Testing preview

Product Z Spring 2010 Campaign
val

CMO Demo Mirabeau Product Z is here!

Testing preview Product Z now available in New York, try it out!

EPiDK
EPiServer Denmark Product Z Spring 2010
UK Test Start Campaign
EPiServer Day
[ [OTHER] [ val
EPi DK
EPiServer Denmark
UK Test Start
EPiServer Day
Contact | Sitemap | Copyright ® 2010 EPiServer AB
Show page tree:

[E2 Engiish v

To preview a campaign, select the EPiServer B2B Adapt page for the campaign in the EPiServer CMS Edit mode,
then select the DCA Preview tab. In the Select a rule list, choose the campaign rule for which you want to see
the preview. Depending on your rule selection the different content mapped to that rule will be displayed. If the
campaign page has default content, this will be displayed under the View tab of the page.

Monitoring Campaigns

When a campaign is active and running, you can monitor the result and view certain statistics for the page. In Edit
mode, select the Your campaigns link in the left column. This will display an overview of the campaigns that are

running on your website. Click the blue arrow next to campaign to expand the statistics overview for that
campaign.

The following information is displayed for each campaign:

e Active pages related to the campaign, with links to the campaign and information about which language
the DCA campaign page is created (if globalization is activated).

¢ Rules applied in the campaign.
e Content type used for the different rules of the campaign.

e Number of activations meaning hits where the matching rule has been activated (from “real” View
mode, not in preview in Edit mode).

e Percentage of total visits number of visits for each matching rule, in relation to the total number of
visits to the page.
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Integration with EPiServer CMS

EPiServer B2B Adapt is tightly integrated with EPiServer CMS which means that you can work with your
campaigns just as you would with any other web content, inside the editorial environment. In the following we will
discuss some integrations aspects to be aware of in a standard installation of EPiServer B2B Adapt.

NOTE What is described here may differ from what you see if you have a customized implementation.

Creating and Publishing Content

The EPiServer B2B Adapt main campaign page based on the EPiServer B2B Adapt page type (with DCA
properties), is created just like any other page in EPiServer CMS. However, the content pages associated with a
campaign (article and banner in this example), are created from “inside” the EPiServer B2B Adapt dialog,
meaning that they will not be accessible from the EPiServer CMS page tree structure, like other pages. You can
only access them from the EPiServer B2B Adapt module, to edit or delete them.

File Management

When creating content from “inside” EPiServer B2B Adapt with the content page types for the banner or the
article, the EPiServer CMS file manager is available for inserting for instance images into the EPiServer B2B
Adapt page. However, when you transform (cropped, resized etc.) an image with the image editor, and want to
save the transformed image as a copy, this will be saved in the Page Files folder of the start page of the website.
The same folder will be used for all images that are changed in the EPiServer B2B Adapt sample pages. If you
move an image to another folder, the links will be kept.

Access Rights

You can set access rights on the DCA campaign page that is created in the EPiServer CMS page tree structure,
just like you would with any other page. However, access rights cannot be set for the content pages associated
with a campaign, and based on the EPiServer B2B Adapt content page types. You can create campaigns and
content pages without publishing access rights, but you will need publishing rights to create the actual campaign
page, to which the campaign is linked.

Language Management

If globalization is activated on the website, you will be able to create DCA campaign pages in the various
languages that are available on you website, just as you would with any other EPiServer CMS page. However,
content pages created in EPiServer B2B Adapt cannot be connected to the language management the same way.
instead, you will have to create one content page for each different language, inside EPiServer B2B Adapt, and
then relate these to the appropriate campaign and DCA campaign page.
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