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Preface

Bringing you convenience at your fingertips, candidates can register for the examination,
make payment online, view the available schedule for the practical examination and also
receive immediate confirmation through email upon successful registration and payment.

When you register for the first time, you will be given a User ID and Password. After
passing the theory examination, you would not need to register again for the practical
examination. Just login with your User ID and password and book your practical
examination schedule! Its simple, users only need to fill in their particulars once and this
information would be stored for future use.

STB Candidate User Manual introduces candidates to the online registration and payment for
Tourist Guide Examinations via STB Guides Online.

You will be able to log into this module via the internet and register yourself as a candidate.
This module allows you to register for Theory and/or Practical Examinations, and reset your
password.

What You’ll Learn at the End of the Manual

Use the navigation bar

Register as candidate

Log on to the online system

View/Edit your profile

Reset your password

Register for Theory/Practical Examinations
Make payment for registered examinations

NRNRRNRNEF

What You Need

Hardware
Pentium I, II, or faster processor
560k bps modem, or Cable/LLAN access
Software
Internet Explorer 4.0 & above or
Netscape 4.0 & above
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Chapter 1 : Register as a Candidate

Before registering to a Theory or Practical examination, you are first required to submit your
detailed information with the STB — Guides Online. Please note that this is a one-time
registration. If you are already a registered candidate, you do not need to go through this
process again.

To do so:

1. Enter the following URL into your favourite browser:
http:// guides-online.visitsingapore.com
2. Click on “CLICK HERE TO LOGIN AS CANDIDATE” hyperlink.

LOGIN AS TOURIST GUIDE

Lizer D

Fasswaord

—

Forgot Password

CLICK HERE TO LOGIN
AS CANDIDATE

3. You will be redirected to the following screen:
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HOME LEGISLATION BULLETIN CONTACT US USEFUL LINKS SITEMAP | TERMS OF USE _
HIGHLIGHTS =

Mo highlights currently available. Click here to view bulleting

Online Registration for
Tourist Guide Examinations

How to be a

licensed Tourist Guide e

Login as Candidate Online Registration for Tourist Guide Examinations
Userame :

3 ‘We are pleased to announce that from 24 July 20086, candida’tes are now able to perform Online Registration and Payment
Password for the Tourist Guide Theory and Practical Examinations at the Guides Onling website.

Bringing l_o you convenience atvour fingertips, tandid'@nes can register for the examination, make _payment anline, view the
available schedule for the practical examination and also receive immediate confirmation through ermail upon successful
registration and payment.

Forgot Passward?

When you register for the first time, you will be given a User ID and Password. After passing the theory examination, you would

Register as a new Candidate not need ta register again for the practical examination. Just login with your User 1D and password and book your practical
i examination schedule! Its simple, Users only need to fill in their particulars once and this infarmation would be stored far
fltire e

4. Click on “Register as a new Candidate”.
5. In the subsequent screen (as shown below), fill in the required information.

Please note:

* Fields marked with * are compulsory.

*  NRIC/Passport No is a unique field. If the system finds a duplicate NRIC/Passport
No, you will not be registered as a candidate. You are encouraged to enter the exact
identification number as it appears on your NRIC card.
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6. When you have entered all the required information, click on “Subwif’ button. If the
registration is successful, the following message will appear:

You have successfully registered as a new STB Tourist Guide candidate.
Your login details will be emailed to you shortly.

This means that you have been successfully registered as a candidate, and an email
notification will be sent to you. This email will contain your user ID and password.

7. Alternatively, if you want to undo the information keyed in, click on “Rese?” and this
will automatically set the default values again.

8. If you would like to cancel the registration, click on “Cance/” and you will be
redirected to the login page.

Problems during registration

You may experience the following problems during registration time. If you have any
technical issues, please call our Helpdesk at 9826 6576. For Helpdesk to help you in
troubleshooting, please identify your problem as close as possible to the ones listed below.

Candidate already exists

Error Message : Candidate already exists. Unable to register as a new candidate. Please
check your details again. If your details are correct, and you are an
existing candidate, you may already have been registered as an eTest
candidate. Please reset your password to get your login username and
password by going to "Forget Password?” Thank you.

Reason(s) :  The system has identified an existing NRIC/Passport No, and will not
create a duplicate set of information.
Solution(s) : 1. Please ensure that you have entered your own unique
NRIC/Passport No.

2. If you have entered the correct NRIC/Passport No, this would
mean that you are already registered to STB — Guides Online as a
candidate. This may be the result of your previous attempt to a
theory or practical examination. In that case, you are required to
reset your password. Please refer to chapter, Forget Password.

Registration successful, but no email received

Error Message :  You have successfully registered as a new STB Tourist Guide
candidate.
Unable to send email.
Please contact HutCabb helpdesk for technical assistance.
Reason(s) :  There may be several causes:
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Solution(s)

1. Wrong input for email address.

2. Connection to email server failed or email server may be down.
You will require technical assistance from HutCabb Helpdesk. Please
contact at:

Tel: (65) 98266576

Fax:(65) 62237680

Email: STB HelpDesk@hutcabb.com

Please provide your NRIC/Passport No, name and contact
numbert(s).
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Chapter 2 : Logging In

Once registered as a candidate, you are now able to login and register for Theory or Practical
Examinations.

To login with your issued user ID and password,

1. Enter the following URL into your favourite browser:
http:// guides-online.visitsingapore.com
2. Click on “CLICK HERE TO LOGIN AS CANDIDATE” hypetlink.

LOGIN AS TOURIST GUIDE

Lizer D

Password

—

Forgot Password

CLICK HERE TO LOGIN
AS CANDIDATE

3. The system will bring you to the following screen.
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HOME LEGISLATION BULLETIN CONTACT US USEFUL LINKS SITEMAP | TERMS OF USE _
HIGHLIGHTS

Mo highlights currently available. Click here to view bulleting

Online Registration for
Tourist Guide Examinations

How to be a
licensed Tourist Guide e

Login as Candidate Online Registration for Tourist Guide Examinations

Userame :

We are pleased to announce that from 24 July 2006, candidates are now ahle to perform Online Registration and Payment
| for the Tourist Guide Theory and Practical Examinations at the Guides Online website.

Password

Bringing to you convenience atvour fingertips, candidates can register for the examination, make payment online, view the
available schedule for the practical examination and also receive immediate confirmation through email upon successful
registration and payment.

Forgot Passward? \

‘When you register for the firsttime, you will he given a User ID e_md Password. After passing the theory examination, you would
e notneed to register again for the practical examination. Just login with your User ID and password and book your practical
exarnination schedulel ts sirmple, Users only need to fill in their paiculars once and this information would be stored for
A fltire e

L

Enter issued username
and password here.

4. Key in your username and password under the Login section.

5. Click on “Login”.

6. If you have keyed in the wrong user ID or password, an error message will be
displayed.

7. 1If you have entered the correct user ID and password, the following screen will be

displayed.
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b Change Passward | Logout

juides Online esame DM 25T,

You are logged in as Candidate.

HIGHLIGHTS

Mo highlights currently available. Click here to view bullsting

User Manual ViewRegister for Test Schedules
+ Candidate User Manual Tuesday, 30 January, 2007, 1:54 PM
Theory Test Status -

CONTACTS Practical Test Status : Mone attempted

Fortechnical assistance,
please contact HUtCabh helpdesk: Theory Tests

Tel: (i5) 98266576
Faxifif) 62237680
Email: STE_HelpDesk@huicabb.com

IMPORTANT : Befare you proceed to register far your test, please read the E-payment Guide far instructions on how to register
for the test and make online payment

An email notification on your confirmed e-Test schedule will be sent to you upon successful online payment Far any queries on
e-Test registration and payment, please contact HutCabb helpdesk at 98266576 ar email at STE_HelpDesk@hutcabb.com

Far all fourist guide related guestions,
nleage contact STH

Please complete the bill payment transaction within 15 minutes.

Singapare Tourism Board
Tourism Court
1 Grchard Spring Lane

Singapare 247728 Date  Time Venue (i::ﬁ% Cl[;aast' ng Actions
Tel: (65) 6736 6E22 -
Fax: (65) 6736 9423 TESTING PURPOSES: Mew Horizons Computer
Emall: STE_Tourist Guide@sto.gov.sn 09:00 |Learning Centars of Singapore,298 Tiong Bahru Registration
25172007 HRS | Plaza,Level 18 Central Plaza Singapore 168730, Room 223 22072000 Clased
9

Mew Horizons Computer Learning Centers of Reistration
Singapore 298 Tiong Bahru Plaza,Level 15 Central 23623 15/01/2007 Clogsed
Plaza,Singapore 168730, Room 9

0%:00

22/01/2007 HRS

0930 Mew Horizons Computer Learning Centers of Reistration
HRS Singapore 298 Tiong Bahru Plaza,Level 18 Central 2323 0441272006 Clngsed
Plaza,Singapore 168730, Room 9

1400 Mew Horizons Computer Learning Centers of
234102006 HRS Singapore 298 Tiong Bahru Plaza,Level 18 Central 45/46 1641072006 Sx
Plaza,Singapore 168730, Room 9 & 10

11/12/2008

0930 Mew Horizons Computer Learning Centers of
23/10/2006 HRS Singapore 298 Tiong Bahru Plaza,Level 18 Central 45145 161072006
Plaza Singapore 168730, Roorm 9 & 10

Registration
Closed

Mew Horizons Computer Learning Centers of

01072008 | [ 400 | Singapore 299 Tiong Bahr Plaza Level 18 Central  |21/23 1311072008 | SPdistration
Plaza,Singapore 165730, Room 9
0930 Mew Horizons Computer Learning Centers of Reistration
2041042008 HRES Singapore 298 Tiong Bahru Plaza,Level 15 Central 21623 13A0/2008 Clogsed

Plaza,Singapore 168730, Room 9

B, Register for this test
T There are no availahle spaces left for this test

sx “ou have already registered for this test

3.3. “ou have already registered for anaother test and cannot register for anymaore tests

For more detailed information on the screen above, please refer to chapter, Register for
Examinations.
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Chapter 3 : Forget Password

If you have forgotten your password and are unable to login to register for Theory/Practical
examinations, please follow the instructions below:
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1. Enter the following URL into your favourite browser:
http:// guides-online.visitsingapore.com
2. Click on “CLICK HERE TO LOGIN AS CANDIDATE” hyperlink.

LOGIN AS TOURIST GUIDE

Lizer D

Password

Forgot Password

CLICK HERE TO LOGIN
AS CANDIDATE

3. The system will bring you to the following screen.

H LIGHTS

Mo highlights currently available. Click here to view bulleting

How to be a
licensed Tourist Guide e

Login as Candidate

Usetname : |
Password |

Online Registration for
Tourist Guide Examinations €

Online Registration for Tourist Guide Examinations

We are pleased to announce that from 24 July 2006, candidates are now ahle to perform Online Registration and Payment

for the Tourist Guide Theory and Practical Examinations at the Guides Onling website.

Bringing to you convenience atvour fingertips, candidates can register for the examination, make payment online, view the

Forgot Passward?

registration and payment.

ﬁBgISEEF a5 3 NEeW Canalﬂa e

fltire e

L 1

available schedule for the practical examination and also receive immediate confirmation through email upon successful

HOME LEGISLATION BULLETIN CONTACTUS | USEFUL LINKS EMAP | TERMS OF USE _

)

‘When you register for the firsttime, you will he given a User ID e_md Password. After passing the theory examination, you would
not need to redister again for the practical examination. Just login with your User 1D and password and Book your practical
exarnination schedulel ts sirmple, Users only need to fill in their paiculars once and this information would be stored for
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4. Click on “Forgot Password’. The following screen will appear:

Flease enter vour User Mame andfor MRICIFasspod Mumber,

Yourlogin password will be reset and sent to your email address.
ser Mame ! |

OR
HREICIPassport Mumber

Feset Password

5. Enter either your username or NRIC/Passport Number, ot both.

Click on “Reset Password”.

7. An email notification will be shortly sent to you; provided the email address that you
have provided during registration time, is valid. The email will contain your updated
password.

o
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Chapter 4 : View/Edit Details

If you would like to view or modify your personal information, you are first required to login:

1. Enter the following URL into your favourite browser:
http:// guides-online.visitsingapore.com
2. Click on “CLICK HERE TO LOGIN AS CANDIDATE” hyperlink.

LOGIN AS TOURIST GUIDE

Lizer D

Password

—

Forgot Password

CLICK HERE TO LOGIN
AS CANDIDATE

3. The system will bring you to the following screen.
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L 1

HOME LEGISLATION BULLETIN CONTACTUS | USEFUL LINKS SITEMAP | TERMS OF USE _

HIGHLIGHTS

Mo highlights currently available. Click here to view bulleting

How to be a
licensed Tourist Guide e

Usernarme |

5 i I:| b are pleased to announce that from 24 July 2006, candidates are now able to perform Online Registration and Payment
assword - | the Tourist Guide Theory and Practical Examinations at the Guides Online website.

dnaging o vou convenience atyour fingerips, candidates can register for the examination, make pavment anline, view the
available schedule for the practical examination and also receive immediate confirmation through email upon successful
registration and payment.

Forgot Passward?

When you register for the first time, vou will be given a User 1D and Password. Ater passing the theory examination, you would

Register as a new Candidate not need ta register again for the practical examination. Just login with your User 1D and password and book your practical
examination schedule! Its simple, Users only need to fill in their particulars once and this infarmation would be stored far
fltire e

4. Enter your username and password.

5. Click on “Lgg in”.

6. The system will bring you to the following screen and will display your detailed
information:

Change Passward | Logout

Uides On"ne Welcome DUMMY, TEST.

You are logged in as Candidate.

R ¥ i g7 e ¥
HIGHLIGHTS o - 4

Mo highlights currently available. Click here to view bullsting

User Manual ViewRegister for Test Schedules
+ Candidate User Manual Tuesday, 30 January, 2007, 1:54 PM
Theory Test Status -
CONTACTS Practical Test Status : Mone attempted

Fortechnical assistance,

please contact HutCabh helpdesk: Theory Tests

Tel: (65) 98266576 IMPORTANT : Befare you proceed to register far your test, please read the E-payment Guide far instructions on how to register

Fax(65) 62237680 for the test and make online payment

Email: STE_HelpDesk@huicabb.com

An email notification on your confirmed e-Test schedule will be sent to you upon successful online payment Far any queries on

FoK l TN U2 (e GUEslis, e-Test registration and payment, please contact HutCabb helpdesk at 98266576 ar email at STE_HelpDesk@hutcabb.com

please contact STH
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7. Next, mouse-over Profile submenu, and click on “I7ew/ Edit Profile’. The following
screen will appear:

Subrmit

8. Make the necessary amendments to your profile.

9. If you want to undo all your immediate changes, you may click on “Reses” to retrieve
your default profile information.

10. Otherwise, click on “Submif’ to confirm your changes.

Singapore Tourism Board
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Chapter 5 : Register for Examinations

After registering as a candidate, you are now allowed to register for Theory/Practical tests.

To view the list of available test schedules:

1. Enter the following URL into your favourite browser:
http:// guides-online.visitsingapore.com
2. Click on “CLICK HERE TO LOGIN AS CANDIDATE” hyperlink.

LOGIN AS TOURIST GUIDE

Lizer D

Fasswaord

—

Forgot Password

CLICK HERE TO LOGIN
AS CANDIDATE

3. The system will bring you to the following screen.
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L 1

HOME LEGISLATION BULLETIN CONTACTUS | USEFUL LINKS EMAP | TERMS OF USE _

HIG
Mo highlights currently available. Click here to view bulleting

HTS

PR

Enter username and password

How to be a
licensed Tourist Guide e

[~ Toain as Candidate _ ifie Registration for Tourist Guide Examinations
Usatmarne |

Password |
L

b are pleased to announce that from 24 July 2006, candidates are now able to perform Online Registration and Payment
the Tourist Guide Theory and Practical Examinations at the Guides Online website.

Bringing to vou convenience atyour fingertips, candidates can register for the examination, make pavment anline, view the
available schedule for the practical examination and also receive immediate confirmation through email upon successful
registration and payment.

Forgot Passward?

When you register for the first time, vou will be given a User 1D and Password. Ater passing the theory examination, you would
Register as a new Candidate not need to redister again for the practical examination. Just login with your User 1D and password and Book your practical
exarnination schedulel ts sirmple, Users only need to fill in their paiculars once and this information would be stored for

fltire e

4. Enter your username and password.

5. Click on “Lgg in”.

6. The system will bring you to the following screen and will display your detailed
information:

Change Passward | Logout

Uides On"ne Welcome DUMMY, TEST.

You are logged in as Candidate.

R St |
HIGHLIGHTS L P

Mo highlights currently available. Click here to view bullsting

- - i

User Manual ViewRegister for Test Schedules
+ Candidate User Manual Tuesday, 30 January, 2007, 1:54 PM

Theary Test Status

CONTACTS Practical Test Status : Mone attempted

Fortechnical assistance,

please contact HutCabh helpdesk: Theory Tests
Tel: (B5) 9326376 IMPORTANT : Befare you proceed to register far your test, please read the E-payment Guide far instructions on how to register
Fax(65) 62237680 for the test and make online payment

Email: STE_HelpDesk@huicabb.com

E m G Jated " An email notification on your confirmed e-Test schedule will be sent to you upon successful online payment Far any queries on
pﬁaraaae ﬁ;‘;gng B L0 EPEEIB, e-Test registration and payment, please contact HutCabb helpdesk at 98266576 ar email at STE_HelpDesk@hutcabb.com
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Please complete the bill payment transaction within 15 minutes.

Singapare Tourism Board
Tourism Court
1 Grchard Spring Lane

HRS

Plaza,Singapore 168730, Room 9

Date Time Venue Capacity Closing Actions
Singapore 247729 p °
Tel: (65) 6736 6622 icalilnty LdlE
Fax: (65) 6736 9423 TESTING PURPOSES: Mew Horizons Computer
Email: STB_Tourist_Guide@sth.gov.sg 09:00 | Learning Centers of Singapore 298 Tiong Bahru Registration
220172007 HRS Flaza Level 18 Central Plaza,Singapore 168730, Room 22003 2210172007 Closed
9
0900 Mew Horizons Computer Learning Centers of Registrat
22012007 | (o= | Singapore 298 Tiong Bahru Plaza,Level 18 Central 23023 15012007 C;?S'gdra on
Plaza,Singapore 168730, Room 9
0930 Mew Horizons Computer Learning Centers of Reistration
1141242006 HRS Singapore 298 Tiong Bahru Plaza,Level 18 Central 2323 0441272006 Clngsed
Plaza,Singapore 168730, Room 9
1400 Mew Horizons Computer Learning Centers of
234102006 HRS Singapore 298 Tiong Bahru Plaza,Level 18 Central 45/46 1641072006 sx
Plaza,Singapore 168730, Room 9 & 10
0930 Mew Horizons Computer Learning Centers of Redistration
23102006 HRS Singapore 298 Tiong Bahru Plaza,Level 13 Central 45746 16/10/2008 Clogsed
Plaza Singapore 168730, Roorm 9 & 10
1400 Mew Horizons Computer Learning Centers of Redistration
204102006 HRS Singapore 298 Tiong Bahru Plaza, Level 18 Central 21723 13/10/2006 Clogsed
Plaza,Singapore 165730, Room 9
0930 Mew Horizons Computer Learning Centers of Reistration
2041042008 Singapore 298 Tiong Bahru Plaza,Level 15 Central 21623 13A0/2008 ¢

Closed

B, Register for this test
T There are no availahle spaces left for this test
sx “ou have already registered for this test

3.3. “ou have already registered for anaother test and cannot register for anymaore tests

Note: The system will either display a list of theory or practical tests and not both. This
means that if you want to apply for a practical test, you should first have passed your theory

test(s).

The figure on the right indicates the current time at

ViewHegister for Test Schedules

login and provides a summary of your previous test | Friday, 22 December, 2008, 5:51 Fh

attempts. If you have previously attempted a Theory Test Status (6D FAIL

theory/practical test, the status will be shown
accotdingly (i.e. None attempted | Passed | Failed).

Practical Test Status © Mone attempted

Singapore Tourism Board
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Registering for Theory Test

The following screen illustrates the list of current and upcoming tests.

Theory Tests

IMFORTANT : Before you proceed to register for your test, please read the E-payrment Guide for instructions on how to register
for the test and make anline payment.

An email natification on your confirmed e-Test schedule will be sent to you upan successful online payment. Far amy gqueries
on e-Test registration and payment, please contact HotCabb helpdesk at 928266576 or email at
STB_HelpDesk@hutcabb.com.

Please complete the hill psyment transaction within 15 minutes.

Date Time Venue Capacity Closing Actions

{AvailTot) Date

TESTING PURPOSES: Mew Harizons Computer

09:00 |Learning Centers of Singapore 293 Tiong Bahru
S20ap0e7 HRS Plaza Level 18 Central Plaza, Singapore 168730,
Roam 9

21/23 22/01/2007 | By

0900 Mew Horizons Computer Learning Centers of
224012007 HQS Singapore, 293 Tiong Bahru Plaza Level 18 Central 23723 15012007 | 8o
Plaza Singapare 168730, Room 9

Mew Horizons Computer Learning Centers of

11/12/2006 EFFESD Singapore 298 Tiong Bahru Plaza Level 16 Central | 23/23 04/12/2006 Efogsizga“m
Plaza,Singapore 168730, Room 9
[ apa 0 ! D
18T D [)a
TEAING PURPOSES: Mew Haorizons Computer
09410 Barning Centers of Singapore, 2938 Tiong Bahry
29017200 Plaza, Level 18 Central Plaza,Singapore 168730, 21/23 220172007 Ex
Room &

The date, time and venue of
the test examination

The column titled, Capacity (Avail/ Tot), indicates the available slots for the test. In the figure
above, for example, the room in which the theory test will be conducted on 9" January 2007
has a capacity of 23 seats. The value 21 indicates the remaining seats available, which means
that 21 more candidates will be able to register for this test. In other words, this shows that
there are currently 2 candidates who have registered for the test.

The Closing Date column indicates the last day for registration. Please note that if the
registration date has passed (i.e. the Actions column displays Registration Closed), you will not
be able to register for the examination, and no further registration will be entertained. In that
case, please select another test date.
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Notice the column titled, Aczzons, there will always be one image icon under this category for
your easy reference. The meaning of each image icon is described as follows:

Bz

£

10.

This image indicates that there are available slots for the particular test date. You
can therefore register for this test.

This image tells you that there are no available spaces left for the test. Hence you
are not able to register for it, and will have to choose another test date.

This image indicates that you have successfully registered for the test.

This icon shows that you have already registered for a test, and cannot register for
another test(s). This enforces the notion that you may only register for one test, and
not multiple tests.

Choose the test date that is more appropriate to you. Please note that once registered,
you are unable to cancel or postpone the registration or to change to another test
date.

To register for the test, simply click on 8% icon.

The system will then prompt you to make bill payment for the specific test.

After successful payment, you will be registered for the test. The icon will change

accordingly to B icon.

Registering for Practical Test

Now that you have passed the theory test, the last step in becoming a licensed Tour Guide is
to sit for, and pass the last test; which is the practical test.

The following screen illustrates the list of current and upcoming tests.

Singapore Tourism Board



22

Practical Tests

IMPORTAMT : Before you proceed to register for your test, please read the E-payment Guide for instructions on how to register
for the test and make online pavment.

An email notification on your confirrmed practical schedule will he sentto vou upon successiul anline payment. Far any queries
on e-Test registration and payment, please contact HutCabh helpdesk at 98266576 or email at
STE_HelpDesk@hutcahb.com.

Please complete the bill payment transaction within 15 minutes.

Start Date End Date Capacity (Avail Tot) Closing Date Actions Assigned Practical Schedule
204082007 17/09,2007 100100 237072007 ﬂ{b Mot Assigned
26032007 160452007 70M00 05032007 3{5 Mot Assigned

B, Renister for this test

"'ﬂ There are no available spaces left for this test

98 ou have already registerad far this test

3{5 You hawve already redistered far anather test and cannat register far anymaore tests

For practical test, an additional column will indicate the roster date that STB will have
assigned to you. This information will provide you with the exact date and time for you to
attend the practical test. Hence, you are encouraged to access the Guides Online webpage
from time-to-time, so as to find out about your practical date (STB will usually start the
assigning of roster dates two weeks prior to the test).

Note: As with all forms of registration, it is advisable to print out your confirmation page
when showing up for your theory / practical tests.

For more information on how to pay online for your theory/practical tests, please refer to
the chapter on Online Payment.
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Chapter 6 : Online Payment

Once you have clicked on the image iconaﬂ{u", the bill payment page will then appear. Through
this medium, you will be able to make online payment for the selected test date. An example
of this page is shown below:

Singapore Tourism Board
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,féh&'qure
TOURISM
BOARD,

Singapore Tourism Board

Terms and Condtions | FAGs | Cortact Us | Hely

Online Payment

Payment step 1 of 3
Mote: Fields marked * are mandatory
Please enter the Bill Reference Number, Payment Type and Amount Payable
Bill Reference Number' : TG-53333333C (Refer to the FAQ for the Bill Ref No. to be used for the different Payment Type)

Payment Type® : |Tuunst Guide Practical Exam Fees (Refer to the FAQ for the Payment Type List)
Amount Payable*(S§) :  100.00

Please pravide your contact details below 5o that we can contact you if we nesd clanfication

Payer's Name* : |Tesl |

Email Address : | |

Contact Number” : 61234566

Rate this e-service

This transaction would take about 2 to 3 minutes to complete depending on the payment mode selected

If you encounter any problams with this senvice, please click here for our contact information.

Please do not use Back or Forward buttons on your browser or double-click a hyperlink, as this
may end your transaction.

To proceed with payment:

1. Key in your name under Payer’s Nanze.
2. Key in your email address and contact number.
3. Next, click on “Continne’. A page similar to the one shown below, will be displayed:

Sinapore
TOURISM

Singapore Tourism Board
BOARD

Terms and Condtions | FAGs | Cortact Us | Hely

Online Payment

Payment step 2 0f 3

Bill Reference Number : TG-53333333C

Payment Type : Tourist Guide Practical Exam Fees
Amount Payable (S$): 100.00

Payer's Name : Test

Contact Number : 61234566

If you encounter any problems with this service, please click here for our contact information,

Please do not use Back or Forward buttons on your browser or double-click a hyperlink, as this
may end your transaction.

4. Click on “Submif’ and you will be directed to the following page:

Singapore Tourism Board
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IF YOU ARE USING A POP-UP BLOCKER. please add "“www psigov.sg" tayour
list of allowed sites in the pop-up blocker settings. Otherwise, the relevant transaction pages may
not he displayed, or your transaction request may notbe completed. i you are paying using eNETS
Creditor eNETS Debit, please click herel

2 You are now on a secure site.

Please proceed to payment by
clicking on the logo of your preferred payment mode:

Payment Mode Description Total Payable
AGIRO-based payment mode

Flease have the following

“alid SingPass Amount: S¢  100.00
-Approved Direct Dehit
Authorisation(DDA) Total payable: s¢  100.00

-Sufficient funds in bank A/C

Tenms & Conditions Mare

WISAMMasterCard payment mode

: I
=
o
(]

Please have one of the following Amount: S 100.00

-WISA Credit Card,

-MasterCard Credit Card, Total papable: S% 10000
Credit/Debit Card -MasterCard Debit Card or

-isa Electran Debit Card More

Internet Banking payment mode

eNETS Amount: S% 100.00
Please have the following

-Avalid Internet Banking account Total papable: 5S¢ 100.00

Internet Banking with Citihank, DBS or UOB. More

IMPORTANT:

Flease make sure that all ather apened browsers are clased before proceeding to make
payment.

DO NOT clase this browser while payment is in pracess. You may close this browser onby
after you receive the Official Receipt and an acknowledgementfrom the e-Service for
successful payrment.

DO NOT click on the browser buttons (example: Back. Reload/Fefresh or Stop) while
paymentis in progress.

For mare information on each payment method, click an the "hMore" hyperlink of the
respective payment mode.

For eNETS Credit please add "payment.consumercannect.com.sg" and
"www.enets.com.sg" to your list of allowed sites inthe pop-up blocker setings as well

For eNETS Debit please include "www.jxgatewsy.com", "dbsd2pay.dbs.com" (for
DES{FPOSE Account holders), "uniservicesT uabgroup.com” (for OB Account holders) and
"wowew.ciibank.com.sg" (for Citibank Account holders) toyour list of allowed sites in the pop-up
blocker settings as well

Cancel Payment
SINGAPORE
——

’@, C) Copyright 2001, Allights reserved by the Gaveinment of Singapare.

The above figure shows the different mode of payments available: FlexiPay, Credit card
or Internet Banking.

Select and click on the desired payment mode.

Follow the rest of the instructions until the end of the bill payment transaction.

Once the transaction is successful, you must click on “OK” to return to the guides-
online webpage.

To confirm that you have been successfully registered to the test, note that the icon

9‘31 should change to EX icon.
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Contact Information

Should you have any further enquiries, you may forward them to the following:
For tourist guide-related enquiries:

Singapore Tourism Board
Tourism Court

1 Orchard Spring Lane
Singapore 247729

Tel: (65) 6736 6622
Fax: (65) 6736 9423
Email: STB Tourist Guide@stb.gov.sg

For system-related enquiries:

Tel: (65) 9826 6576
Fax: (65) 6223 7680
Email: STB_Helpdesk@hutcabb.com

Singapore Tourism Board



