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Module 1: Creating and Managing Patient Records
A. Creating and Managing Patient Records
» Creating New Patient Record/ Viewing Other Patients
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Documenting Behavior Changes
Documenting Clinical & Lab Values
Documenting Medications
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Module 1: A

A®American Diabetes Association.

Module 1: Creating and Managing Patient Records

Creating a new patient Record Page 1 of 3
1) Click on the Patients tab at the top of the page, and then the Create New Patient button.
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A®American Diabetes Association.
Creating a new patient Record Page 2 of 3

p(.-: ADA Chronicle Diabetes - Windows Internet Explorer

Module 1: A

2) Fill in as much information as you have. Fields marked with a red dotted line
under the field are required. Click Save Changes.
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Confirm Password | |

Referral
[] check here if this patient has a referral

Referral date: l:l

Referring Provider (if not a self-referral):
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Module 1: A

A®American Diabetes Association.

Creating a new patient Record Page 3 of 3

You will now be on the General Information page of the patient's record. You can view the various pages
of the patient record by clicking the tabs on the left side of the page (e.g. DSME Assessment, Health
Status, etc.)
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Patient Information Gender: Male DOB: Apr 4, 1985 (27 years old) Diabetes type: Type 1
General Information Email sburdette@diabetes.org Racelethnicity: American Indian or Alaskan Native BMI:
Home phone:
DSME Assessment
Health Status General Information 3
Behavior Change Objectives Patient Name [ ID & Edit Demographics & Edit
Clinical and Lab Data Date of Birth:  Apr 1, 1985 (27 yr=. old)
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Medications Patient ID: R
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3@5 Click to generate selected report
c L Touchscreen Login Education Summary @ New 1:1
enerate Letters Pin Code: 40756 ‘ear of Birth: 1885
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A®American Diabetes Association.

Viewing other patients Page 1 of 2

1. Click the Return to Patient List button in the upper left. Note that the patient that you just
added is listed in the patients table. If you do not see the patient you can search for them by
typing their last name in the search box and hitting return.
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Select patient fiter... v Gender: Male DOB: Jun 16, 1982 (29 ylo) Next Visit: D napshot Repos
Type: Type 2 Race: White/Caucasian La=t Visit: Jan 25, 2012 Generate Latier

No filter currenthy applied
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A®American Diabetes Association.

Viewing other patients Page 2 of 2

2. Click on a patient's listing to open the patient's record. You will be on the General
Information page of the patient's record. You can view the various pages of the patient record
by clicking the tabs on the left side of the page (e.g. DSME Assessment, Health Status, etc.)
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Module 1: A

File Edit Yiew
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Patient Information

General Information

DSME Assessment

Health Status

Behavior Change Objectives
Clinical and Lab Data
Medications

Contact History

Notes

Patient Reports

| Snapshot Report w

3@5 Click to generate selected report

Generate Letters

[ 2nd Mesting Letter v

D Click to generate selected letter

[l Launch Letter Manager

Logaed in a=: Mr Steven Burdette FDSAF

Burdette, S

Gender: Male

Email: sburdette@diabetes.org

Home phone: 123-456-T890

DSME Assessment

DOB: Jun 16, 1982 (29 years old)

Racefethnicity: White/Caucasian

Date on which this Health Risk Assessment was

Diabetes History
Type of Diabetes
Type of diabetes:
Year Diagnosed with Diabetes
“ear patient diagnosed:

Blood Sugar Monitoring
Menitors blood sugar:

Frequency of blood sugar checks:

Times of blood gugar checks:

Usual AM blood sugar value?:
Uzual PM blood sugar value?:

Blood =sugar value 1-2 hours after
meals:

Brand of monitor used:

Urine Ketone Testing

Performs Urine Ketone Test:

completed:

& Edit
Type 2

& Edit
2011

&7 Edit
es
2

Before Breakfast, 2 Hrs post
dinner

165
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155

Bayer Ascenzia Breeze

& Edit

Aug 2, 2011

Medical /| Health History

Barriers to Care

Current barriers:
Difficulty With

Do you have difficulty with any of the following:

General Health Feelings

General feelings

about health:

Allergies

No Alergies

Medical Problems
Coronary Artery Dizsease:
Heart Attack (M)
High Blood Pressure:
Stroke (CVA) / Trangient lzchemic Attack (TIA):
Peripheral VVascular Dizeaze (poor leg circulation):
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A®American Diabetes Association.

Online Patient Self-Assessment

When a patient record is created in Chronicle, the system automatically sets up a
username and password for the patient to complete their assessment. The login
credentials for the online patient self-assessment are included in the default Welcome
Letter discussed in Module 3.

erica

‘ .'.I:I'.

Patients Education Reports
<<< Retumn to Patient List DSME, New Le—i Prit Current Py
Patient Information Gender, Female DOB: Jan 7, 2015 (0 years old) Diabetes type: Typed
General Information E Email Racefethnicity: American Indian or Alaskan Native BMI: NIA
DSME Assessment Heme phone

Health Status

HSNE & EOllow 1D General Information

Behavior Change Objectives

Clinical and Lab Data Patient Name / 1D 77 Edit Patient Type &7 Edt
Medications N W DSM E Patient Type:
Contact History PatEi!ent o Demographics R
Hotes Medicaid 1D: Date of Birth:  Jan 7, 2015 (0 yrs. old)
Documents Status: Active Gender: Female
Patient Reports Chreniche 10 (interpadi™ 212676 Race: American Indian or Alaskan Natve
Ococupation:
Snapshat Report v e " — Prefeled L.Jl':l.'usr;c Englsh
Options A lsemane ceune 082G [ ——

’-unteg' . Edut ation
0 Motes / Contact Information o Edt
; Address 1 S o Edt
- Address 2 ERF Clinic
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Generate Letters - Referrals & add Referral
State
Defaull - Wek ome Letter M Pestal Code Mo referrals assigned
3 = Email )
| Chcklo gonorale solecad otor Health Insurance Information & Eai

Wark Phone

Home Phone Has Insurance: mer we

Cell Phone: v 0
Cohorts & AddRemove from Cohorts 5 Edit Cohorts && %
Provider | Physician
Primary Physician (PCP) & Assign

Ho provider assigned S 0 A
TOP
Physician Responsible for Diabetes Management & Assimn
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Module 1: A

A®American Diabetes Association.

Creating/Managing Patient Cohorts Page 1 of 2
Patient Cohorts are a way to categorize patients into groups of similar patient types
such as Insulin Starts, GDMs, PEDs or Referring Provider.

Creating/Managing a Cohort
1. From the Patients List Page, Click the Manage Cohorts Button
2. Click the Add Cohort button and give it an identifiable name

3. Select patients from the list to be in the cohort

g ADA Chronicle Diabetes X ! . s o
&= C' | & https://edu.chroniclediabetes.com/patient/search/
American ) -
Diabetes CHRONICLES DIABETES
- Association. Patients Education Reports
Patient List Search: Patient Status.. ¥ | | Limitresuks by cohort.. ¥ |8 GleanFiters,
{2 Create New Patient 1 ©
= ~  Search for cohort: aQ, 8
For Manage Cohorts Burdette, Test
Gender: Male DOEB: Dec 3, 2014 (0 yio) Mext Visit: & Add Cohort &7 Edit Selected Cohort & Delete Selected Cohort
Type: Type 2 Race: Hispanic/Chicano... Last Visit: Apr 1 Cohort Name e
Patient Filter o MNew Fitter - 1
McPhee, Alice Medicare 2
Select patient filter... ¥ Gender: Female DOB: Dec 23, 1998 (16 yio) Mext Visit: Test 3
Type: Type 2 Race: Asian/Chinese... Last Visit: Apr 4
Mo fiter currently applied. Patient List Patient, DSME 1
normal sorting is alphabetical by last Gender: Male DOB: Mar 1, 1996 (19 yio) Next Visit:

Type: Type 2 Race: White/Caucasian Last Visit: Aprd

Generate Letters atien bl SIE

Gender: Female DOE: Apr 18, 1946 (63 yio) Mext Visit:
Default - Welcome Letter v Type: Type 2 Race: White/Caucasian Last Visit: 1
) - Telle, Elle
[Z]] Ciick to launch letter wizard Gender: Male DOB: Mar 13, 1997 (18 yio) Mext Visit:
= Type: Type 1 Race: Asian/Chinese... Last Visit:
Il Launch Letter Manager Jpe YR ' ! 1
Test, test
Gender: Male DOE: Jan 1, 2015 (0 yio) Mext Visit:
Type: Type 1 Race: Asian/Chinese... Last Visit: Mar 3
. i | Finish and Close Window
Testing 123, Testing
Gender: Male DOB: Apr 13, 1937 (78 ylo) Mext Visit:
Type: Type 2 Race: Black/African American Last Visit: Apr 1, 2015 e e e ~—
Testing, Data =&" Snapshot Report STOP
E
Gender: Male DOB: Nov 15, 1995 (19 y/o) Mest Visit: DIABETES.

B aC k to TO p Type: Type 2 Race: American India/Alaskan Last Visit: Mar 29, 2015 Q Generste Letters




Module 1: A

A®American Diabetes Association.

Creating/Managing Patient Cohorts Page 2 of 2

Assigning a Patient to a Cohort - Cohorts can be assigned when initially
creating a patient record or added within the general information section of an
existing patient.

Assigning a patient cohort while Assigning a patient cohort to an
creating a new patient record. existing patient record.

(‘l_\l) mmmm—————— 1 1
~Palient Hag ————————————  -Demographizg ——————————————  LogiPassnid : Patient, DSME
Saldation T Type of diabedes ¥ o Auto Generate Login Information Gender: Female DOE: Apr18, 1946 (63 years old) Diabates type: Type 2

. Emai Race'elhnicity. White/Caucasian BMI NIA
rsthame Date of Bith Usemame - .
' fome phone

Ml
Hhacke Gendar M Password
Wame L | T e |

Lsthame || ﬁ:;ﬂ:?: .................. v Cantm Passwre | . General Information
Suffu Race | T eRefermals . Patient Name /1D & Edi  Patient Type & Edi
Check here if this patient has a releiral DSM E Paﬂent Pabend Type:
Referral date; | Patient 1D Demographics & Edt
= Conlac! Infoemation - Refiering Provider (£ e 3 $eflreferral Medicaid 1D Date of Brth: Apr 18, 1945 (B3 yrs. o)
L E T — Status: Active Gender: Female
Address 1 Emal [ prider dusipned. Cheaerih 10 (intarn): 211456

Race. White/Caut a3asn

Addiress 2 Herma Phans Octupation

Check here i this is  selreferral Web Login & Edt Eraterred L -
" o 1 " 2 " eremamnnnnaniny refer anguage. Eng
Cay ik Phone Reason fof redirr o Usemame. _damepatient21 1456 Passord Educ abion.
State v Cel Phone Contact Information & Edt )
" Edit
Postal Code Address 1 Sites o Ed
. ; 2 ERP Cini:
rPrimary Provides | FCP Agsign 1o Cohert City ~
Tprre—r——rp— T T Tperrmrra—— - Referrals & Add Referral
o pronader assigned, & St |Nc oohort assigned, o Select State
Puosial Code Ho referrals assigned
Emai )
Health Insurance Information & Edi
Work Phone
Home Phone Has Inzurance.
Call Phone

Cohorts & ! addRemove from Cohorts & " it Coborte

Provider | Physician

Cancel Changes Savie Changes Primary Physician (PCF) & Assign
Back to Top |
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A®American Diabetes Association.

Patient Cohort Tips

» Filter reports can be filtered by patient cohort
« Each Patient can be assigned to one or more cohorts

* You can Add, Edit or Delete a cohort through the Manage Cohorts
button located near the upper left of the Patient List page.
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A®American Diabetes Association.

DSME Assessment & Health Status

The DSME Assessment can be completed electronically by the patient or by the
educator on behalf of the patient. Any of the information on this page can be edited by
clicking on the Edit pencil to the right of the section name.

ican

v
Diabetes CHRONICLES TMABETES ® Newz & KRAMES Edu Malerials

. Association.

Patients

<< Returm 1o Patient List

Patient, DSME (=) Print Current Pay

Patient Information Gender: Male DOE: Mar 1, 1996 (13 years oid) Diabetes type: Type 2
= — Emai Racelethnicdy: White/Caucasian EMI, NIA

DSME & Follow-Up
Behavior Change Objectives

DSME Assessment

Chinical and Lab Data Date on which this Health Risk Assessment was completed

Edit
Medications Clinkcian Signature ’
Contact History
NHotes
Diabetes History Medical | Health History
Documents
Type of Diabetes & Edit Barriers to Care & Edil
Patient Reports
par Type of diabstes: Type 2 Current barsrs
shot R 1 L4 \
Snapshal Repor Year Diagnosed with Diabetes & Edit Ditficulty With & Edil
D e
Haotes Wear patend diagnosed Do you have dificully with any of the following
Al Notes v . -
L Blood Sugar Monitoring & Edit General Health Feelings & Edit
% Chck 10 generate sekcied report Moniors biood sugar General feelings
u 3 " — " " about healh
Frequency of biood sugar checks
Generate Letters THbs oFblood Sugar checks Pain & Edd
Defaul - Vwelome Letter v Usual AM blood sugar vale? Has Chronic Pain
-, Uswal PM blocd sugar value?:
| Click to generate sebecied letler here
Biood sugar value 1-2 hours after How long
' Launch Letter Manager meas Any teatment
Brand of mondor used !
Treatment Descrpbon
Model of mondor used
Rating of pain (1 being sbght and 10
Urine Ketone Testing & Edil being severe
Performs Uring Kelone Test Allergies & Edl mer w
Frequency of Urine Kefone Test?, Alergies 90 e
Episodes of High Blood Sugar & Edit Depression Eda &

Had recent episode of high biood
sugar?

Frequency of episodes of high
biood sugar?:

Has been diagnosed with depression
Liffie interes of plasure in doing things
Feelng dovn, depressed o hopeless

o by | STOP
Medical Problems Edd DIABETESw

Blood sugar vake?

Symptoms and action taken

Back to Top




Module 1: A

A®American Diabetes Association.

DSME Assessment & Health Status Page 1 of 2

The Health Status section can be completed electronically by the patient during their
initial patient self-assessment (PSA) or by the educator on behalf of the patient. Any of
the information on this page can be edited by clicking on the Edit pencil to the right of
the section name.

¥ News & KRAMES Edu Mald

<<< Return to Patient List

Patient Information

Gender: Make DOB: Mar 1, 1996 (19 years old) Diabetes type: Type 2
General Information Email Racelethnicity: White/Caucasian BME NIA
Homse phene

Behavior Change Objectives
Clinical and Lab Data

Patients

Patient, DSME

Health Status

Support Systems

Method of Treatment

L‘-\.'l Print Cu

Medications Diabetes Support 7 Ed# Changes in Eating 7 Edit
Contact Histol
1y Lives: with Eating habits changed since diagnosed with
Notes diabetes
Helps with diabedes L
Documents What type of eatng changes have you made
Resources for Care Edt =
Eating Habits " Edit
Patient Reports Has financial resources for diabeles care L
Eats number of fimes per day
“napshot Be v Has emobional resources for diabetes care - -
P por What meals do you tend fo skip
. 5
:3;;:'?" Stress Management Eax Primary cook in householkd
Al Hotes A Major stresses in We Eating out frequency
Siress managemeni method Special dietary needs
=4 Click to generate selected report Safety ? Eda Cultural or rebgious fasiing or detary resirictions
Generate Letters Where do you feel threatenad of unsafe Exercise 7 Edit
Rate of how safe they feel 1 being not safe al all rpe of vou d
Defaull - Welcome Leter v ¥ mbg.ng very safe) hat type of exercise do you do
[ Chek to generate selscted letter Foot Self-Exam &7 Edi
p X . Examines feel regularly
® Launch Letter Manager Health Care Utilization -
Women 7 Edit
Past Diabetes Education g
Numbér of prégnancies
Had prévious diabetes educ ation Humber of bee births
f previous di i ation
Date of previous diabstes educ ation Contraceptve Method er
Where diabetes education received Had baby weighing s or mere al birth 0“\ e
Hospital Admissions 7 Edd Hislory of geslatonal diabetes && %
Had a hospilal admission in the past 12 months Currently pregnant
Humber of hospital admissions in past 12 Flanning 1o get pregnant
manths Reached menopause
Tolal pember days in the las! year - /
Sexual Problems " Edit
Reason for hospital admissions STOP
) Experiencing sexual problems
Emergency Room Visits =

B aC k to TO p liﬂfh as: Test Coordinator RN

Souaht breatrment for sexual oroblems
Powered by ScoreMD
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A®American Diabetes Association.

Contact History / Notes / Patient Documents Page 1 of 3

The Contact History section allows you to record and view contacts that have been
made or attempted with the patient. Enter a date for the event, select the Reason for
Contact, and the Result of Contact. If there is any other information that you'd like to
record you can enter it in the Notes box.

Contact Date: Reason for contact:

Resull of contack:
v

Hotes regarding contacl:

Back to Top
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A®American Diabetes Association.

Contact History / Notes / Patient Documents Page 2 of 3

The Notes section allows you to record and view free-text notes about the patient. To
add a new patient-specific note, click Add New Note, which will open the Add / Edit
Note window. Below the patient-specific notes are both class-wide notes and
session-specific notes. These are notes that are recorded for classes that the
patient is in. Each class that the patient is in will be listed, and any class-wide and
session notes will be displayed.

Patients
<oc Retumn to Patient List Patient, DSME _,_.‘; Print Cumr
Patient Information Gender: Male DOB: Mar 4, 1996 (19 years old) Diabetes typs: Type 2
General information Emai Racelethnicty: White/Caucasian BMI: NiA
DSME Assessment Hame phone

Health Status

D'SME & Follow-Up
Behavior Change Objectives
Clinical and Lab Data

MNotes

Patient-specific Notes & New bote

Medicatons There are no patient-specific notes recorded for this patient. To add a note, click the "New Note” button above
R
| Motes Class.wide Notes (taken from all classes this patient is in)

R Burdette, Test - fdgsd

Patient Reports Class Note

Session 1 1)1 Session:  Testing Session Noles 42815

Snapshol Report L

Options Patient, DSME - Assessment

Hotes . a

’7:‘,”‘“'__5 Class Nate

Session 1 1.1 Session

»° Chek Ib generate seicted repon

Generate Letters er wg
Detaull - Welcome Letter M 0 OQ)
: Chck to generate selected beter
™ Launch Letter Manager

TOP
BETES.

Back to Top
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A®American Diabetes Association.

Contact History / Notes / Patient Documents Page 3 of 3

The Patient Documents section allows you to upload relevant documents into the
patient's record. Note that the only allowable file types are PDF (.pdf) or Microsoft
Office (.doc, .docx, .xlIs, .xIsx, .ppt, .pptx). The maximum file size is 2MB.

® News & KRAMES Edu Mate

Patients Education

<< Return to Patient List Patient, DSME ) Print cu
Patient Information Gender: Male DOB: Mar 1, 1996 {19 years old) Diabetes type: Type 2

General Information Emmad Racelethnicty: White/Caucasian BN NIA

D'SME Assessment Heme phone

Health Status
[D'SME & Follow-Up

Behavior Change Objectives

Clinical and Lab Data You may upload relévant documants inlo the patient’s record here. Nole that the only aBouwrable fle bypes are POF (.pdf) of Microsof Office (doc, decx, x5,
Alsx, ppl. pplx). The maxrmum e sce B 2MB, A documents wil ba slored for up 1o four years from the dale of uplodd, After four years, documents may

Medications be automaticaly (and permanently ) delsled o conserve space in the system

Patient Documents

Contact History -
Documents & Upload Document

Hotes
_m Filenamea Date Submitted Tags Descriplion
o Ghronkcle appbcation logic design diagram pdf May 5, 2015 Chinical Lab Sheets Chroniche Application Noles =

Patient Reports

Snapshot Report v

Opticns
Notes
Al Holes v

*° Click 1o generate sekecied report

Generate Letters

i We

Default - Welcome Letier v
) Chek to generate selected lstiar
™ Launch Letter Manager

OP
—.~JETES.
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A®American Diabetes Association.

Behavioral Change Objectives Page 1 of 2

1. Clicking the Behavior Change Objectives tab from the left navigation pane
displays a page that lists all of the patient’s behavior change objectives, including a
full history for each objective. At the top of the page are two Personal Goals which
are questions asked of the patient during the PSA.

{= ADA Chronicle Diabates - Windows Internet Explarer

@ 4 = | 8] betps:demo.cheonidediabetes. comdsme patient/detal 4/ v & |4 X% P
File Edt Vew Favorkes Took Help

W | jg) DA Chronick Disbetes ' BB L TR

a W“ w . User Manual  ® Help i Logout
-Association.

<<< Return to Patient List Addelson, Margaret l.-ﬂ PPrint Cusrent Page ﬂ Print Al Pages @' Delete (his patient
Patient information Gender: Female DOB: Mar 4, 1989 (23 years old) Diabetes type: Pre.diabetes

General Information Emai Racefethnicty: Hispanic/Chicano/Latino/Mexican Bt

DSME Assessmant Hame phoae:

Health Status
DSME & Follow-Up Behavior Change Objectives
Behavior Change Objectives
T Chmicaland Laboatm

Personal Goals EdR

Hopes to gan the follawing from this educational program

Medications Twa things patient needs help with to imprave diabetes
Contact History o _
Objectives g2 Add New Objctive
Hotes
Documents b Physical Activity/Being Active 4, Update This Obyective
Patient Reports ¢ Taking medications L, Update Thiz Objecive
Snapshot Report hd

¢ Taking medications 4y Update This Objgciiva

=4% Chick 1o generate selecied report
Generate Letiers

2011 Wealcome letier b

u Chck to generate selacled letier

Back to Top
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.American Diabetes Association.

Behavioral Change Objectives Page 2 of 2
2. The Obijectives section allows you to document how the patient’s objectives (and
their adherence to those objectives) change over time. To add a new baseline
objective, click on Add new objective When you next follow up with the patient you
can update the objective’s status, recording the patient’s new achievement level.
An existing baseline objective or objective update can be edited by clicking on the
edit pencil to the left of the record.

Health Status
DSME & Follow-Up

Behavior Change Objectives
Clinical and Lab Data

Medications
Contact History
Notes

Documents

Patient Reports

Snapshot Report W |

=4 Click to generate selected report
Generate Letters

2011 Welcome letter v

._.N Click to generate selected letter

™! Launch Letter Manager

Back to Top

Behavior Change Objectives

Personal Goals
Hopes to gain the following from this educational program:
Two things patient needs help with to improve diabetes:

Objectives

+ Physical Activity/Being Active

EstablishedUpdated Objective

| 22, 2010 Be more physically fit
Plan: take the stairs at work

Outcome: less out of breath

Followup Method

Notes:
b Apr 27, 2009 Be more physically fit
b Mar 24, 2009 Be more physically fit

p Taking medications

b Taking medications

Achievement

100% (All of the time)

75% (Most of the time)

0% (None of the time)

Status
Discontinued

Continued

Baseline

Module 1: B

& Edit

& Add New Objective
<; Update This Objective >

Barriers Addressed

Ho

@

Yes

Yes

&) Delete this Objective
4y Update This Objective

i Update This Objective
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A®American Diabetes Association.

Clinical Data and Labs Page 1 of 4
Clicking the Clinical and Lab Data button from the left navigation pane
displays a page that lists all of the most recent clinical data and lab
information for the patient. For a new patient with no clinical data or labs
documented, the main middle section of this page will be empty and the full
list of Available Tests will be displayed on the right side of the page.

Patients Education Reports

As test values are << Return to patient List

Testing, Data =t
docu mented th ose Patient Information Gender: Male DOB: Nov 15, 1995 (19 years old) Diabetes type: Type 2
! General Information Email; Racelethnicity: American Indian or Alaskan Native EMIL. MIA

Values Wl” be DSME Assessment Home phone:

Health Status

d|Sp|ayed in_the main DSERTONR Clinical and Lab Data © New Lab Sheet
middle section and |EErEEET——" Avabl Tests ik o2

There are no lab results recorded for this patient. To add a lab result, click the name 2an 1

. from the list to the right.
the test WI II be Contact History 24h Urine Protein
Notes ALT

removed from the posuments Blood Pressure
Available Tests lists.  eatentrepors

Creatinine
Snapshot Report v
Options: ——798 ——— Dental exam (past & months)
MNotes: EKG result
All Motes r
L Eye exam (past 12 months)
:35 Click to generate selected report Fasting Blood Glucose

Random Blood Glucose
Generate Letters

Flu Vaccine
Default - Welcome Letter v .
Comprehensive Foot exam
D Click to generate selected letter (past 12 months)
- Height
Launch Letter Manager J
HbA1lc
Lipid Profile

Meter Correlations

Patient Satisfaction

Pneumovax

Back to Top




Module 1: C

A®American Diabetes Association.

Clinical Data and Labs - Adding a new clinical data or lab test result Page 2 of 4

After you have gathered clinical data or lab results for a patient, you can enter both
the most recent values as well as historical values into Chronicle. To enter a test
result for a test that doesn’t have any previous data, begin by clicking on the test’s
name in the Available Tests lists. Alternatively, if the test already has one or more
previous results and you're going to be adding another test result, click the Add
Results link to the right of the test’'s name. Doing either of these will bring up the New
Lab window.

Enter the following information:

. Test result

. Date Performed
. Source of data
. Notes

. Provider

When you have entered all of the information, click the Save Changes button to save
the test result. If the value you just entered is the most recent value for that test, then
the new value will be displayed in the center table. ner we

«&0@ 2

STOP
DIABETES.

Back to Top
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A®American Diabetes Association.

Clinical Data and Labs - Adding multiple clinical data or lab test results using a Lab
Sheet Page 3 of 4

If you are going to be entering multiple clinical data or lab test result values that all share
the same common information you can use a Lab Sheet to speed the entry. Click the New
Lab Sheet link in the upper right above the Available Tests lists.

; k=
Note that all of the data B , ..
. Lo I Provider: [ provider assigned. " Select
entered on the Lab Sheet will ¢ Checi I dale s approxiate
share the same Common Er Check i you do not know the date otes
. 1

Information. AISO, when the Lab I [ e ———_ -
Sheet is saved, the individual & rLab Data:
test results are all stored oo LMY 240 Urne Proten 2
. - . y ALT : C.peptide ng/ml
|nd|V|d_uaIIy- they’re not stored T D"’G .
as a single lab sheet.. Disstoie: || g o)

Creatinine mgidl ' months ): T

EKG résul = Random Blood Glcose mghdl

Fasting Blood Glucose migidl hﬁ"?{;:{'gi,;;ﬂm hd
Flu Vaccine ¥ HibAlc %
Hewght Rnches Meter Comelabons migidi
Cholesiarol mg/dl TSH mUL
HDL mgidl Urine iicroalbumin
LOL mg/dl Urine Microalbumin v
Cancel Changes Save Changes

Back to Top
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A®American Diabetes Association.

Clinical Data and Labs - Editing or deleting an existing test result Page 4 of 4

To edit an existing test result, begin by clicking on the test in the main middle section,
which will expand the test down to reveal the historical results. Click on the specific test
result that you'd like to edit (which will expand that individual result) and then click the
Edit pencil icon. This will open the Edit Lab window where you can make any
necessary corrections and click the Save Changes button. To add a result to an
existing lab value, click on the Add Result link next to the appropriate lab entry.

Gender: Male DOE: How 15, 1295 (19 years old) Diabetes type: Type 2
Email Racelethnicity: American Indian or Alaskan Mative BME: MIA
Home phone

Clinical and Lab Data & New Lab Shee
Acvailable Tests (Chek to
- HbAfe: 6.3 % L ECHok oy MO,
24h CrCl
Crate Rt salt
an 1, 2015 {approx) 6.3 % 24h Unne Protein
Source: Patient reported, Entered by educator = a1y
Notes Blood Pressure

C-peplide
Creatinine

Dental exam {past & months)
EKG result

Eye exam [past 12 months)
Fasting Blood Glucoss
Random Blood Glucass

Flu Vaccine

Comprehensive Fool exam
(past 12 months)

Height
Lipid Profile

Meter Comelations

Patient Satisfaction

Pneumovax

Back to Top T




Module 1: D

A®American Diabetes Association.

Documenting Medications Page 1 of 5

Clicking the Medications tab from the left navigation pane displays a page that lists all of
the medications that the patient is taking or was taking in the past. Each listing in the
center table lists a medication and the most recent information about that medication. For
new patient the center section will be empty.

o 1 | B o
C e Testing, Data =) Prin
By clicking on a specific k =
. . . . . Gender: Mabe DOB: Mov 15, 1995 (19 years old) Diabeles type: Type 2
medication line, the listing Emai Racelsthnicity: American Indian or Alaskan Native B NIA
will expand down to oo pine
reveal a complete L
history of Medication iedications
IS y Current Medications o Add Hew Medication
Change Events for that
med|cat|on » GLUCOPHAGE: 500MG i Record Medication Change Event
' Dosape Frequency Evient Date Event
b S0OMG Jan 1, 2015 Medication started
Clicking on a specific @ Stop Medicaton @ Delete Medication

Medication Change Event | .ccon one
will cause it to expand

& Record Medication Change Event

down and reveal any Stopped Medications
notes for that event. This patient does not have any stopped medications assigned

Allergies

Allergies e

Elergies

Back to Top
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A®American Diabetes Association.

Adding a medication Page 2 of 5

To enter a new medication, click the Add New Medication link (near the top right of the
Medications page) to bring up the Start New Medication window. This box allows you to
enter a new medication for this patient. The Quick List on the right contains medications
that you've previously marked as a favorite (marked with solid stars) as well as other
popular or recent medications (marked with empty stars). The boxes on the left allow
you to select a medication that isn't already in your Quick List.

@
Medication Quick Liismmrr
CRESTOR
Tip: If the medication that Dosage /Strength | vy GLUcOPMAcE
you just entered is one that | | 77 ReUNGLanene recovenan
you believe you'll be using Date: [ ... [ Dateis approximate | ¢ METFORMMN HYDROCHLORIDE
frequently, you can add it R | {7 usinOPRIL
to the Quick List by clicking ™™ | {7 SMVASTATIN
the link Add medication to % | eueizoe
favorites link next to the NowoLoG
medication's name. R —
| o, upmoR
/ VA e
Cancel Changes Save Changes

Back to Top
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A®American Diabetes Association.

Recording a medication change event Page 3 of 5

If a patient’s prescribed medication regiment changes (e.g. the dosage or frequency of a
medication that they are on is modified), you can document this information by recording
a medication change event.

Medications

Courrend Medicalicons @ A0d Herer Made: ation

= GLUCOPHAGE: SO0RG iy Bacod Madic aticn Changs Evént

D g Fraguery Ewamd Claie Evwni
b SOONG Jan 1, #15 Medication started

& Stop Medcation g Delele Medc aton

Click the Record Medication Change | Medication: GLUCOPHAGE

Event link to the right of the medication’s | Dosage  Strengin

name, which will bring up the Record

Medication Change Event window. Here et

you can enter the date that the medication e

change event took place. Then enter the

new dosage and frequency for the

medication, and any notes that you'd like

associated with the change of this

medication. r w
edicatio ec%

Hobes

Cancel Changes Save Changes OP

ETES.

Back to Top
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A®American Diabetes Association.

Recording a Stop medication event Page 4 of 5

If a patient is no longer taking a medication that they had previously been prescribed,
you can document this information by recording a stop medication event. Begin by
clicking on the medication’s name in the main medication table. Then click the Stop
Medication link to bring up the Stop Medication window. Enter the date on which the
patient stopped taking the medication and any associated notes. When you have
entered all of the information, click the Save Changes button to save the stop
medication event. You'll see that the medication has been removed from the Current
Medication table down into the Stopped Medications table.

Medications

Current Medications g Sdid Hew Mad:aton
= GLUCOPHAGE: S00MG i Record Medesation Change Ewvent
Dexs o Freguency Ewent Dute Ewvent

L4 SO0MC Jan 1, 20115 Miechicatiosn sinmm
& Stop Medicabion  Jat Dededs Fledic Mion

F CRESTOR: 10085 @ Reécord Medssatitn Changé Ewvent

Stoppsed Medications
= RLaer= Not have any stopped medications assigned

Allergies
Albergies re " B 0\‘\6[’ we
ABergies \ @ %
STOP
DIABETES.

Back to Top
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A®American Diabetes Association.

Creating a new (custom) medication Page 5 of 5

If a patient is taking a medication that is not already in the database, you can manually
add the medication to your site’s medication database so that it will be available for
future use.

Begin by trying to add the medication to a patient’s record

» Click the Add New Medication button to bring up the Start New Medication
window.

 Type in the Trade Name, and if the medication isn’t already in the medication
database you’ll be presented with no matches but will have an option to click Add a
new medication named [name]. Clicking this option will bring up a link that says
Click to add "[name]" as a custom medication. Clicking that will add the medication
you entered as a new medication in the database. From then on it will be available
to all your site’s educators in the medication's list in the future.

0\\\6[’ We

&P @ 2
STOP
DIABETES.

Back to Top
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A®American Diabetes Association.
Patient Reports Page 1 of 3

The Snapshot Report and the DSME Record report give an overview of the data
about a specific patient. Both reports are generated through the Patient Reports section of
the patient record.

American - == , :
Diabetes w B News BB KRAMES Edu Materias [}
- Association. Patients Education

<<< Return to Patient List Patient, DSME E--\'}I Print Curient Page
Patient Information Gender: Male DOE: Mar 1, 1996 (19 years old) Disbetes type: Type 2
Geneml Information i Ermai Race/ethnicity: White/Caucasian EMI: NIA
D'SME Assessment Haorme phone
Health Status
D'SME & Follow- :
Sl General Information
Behavior Change Objectives
Clinkeal and Lab Data Patient Name / ID & Edt  Patient Type & Edit
Medications . Fateni Type
Contact History DSM E Patlent Demographics ? Edi
Notes Fatient I10: —
Medicaid ID: Date of Birth:  Mar 1, 1996 (19 yrs, old)
Docmeits Status: Active Gender: Mal
Chranizle ID (nternal): 202815 Wh 3
Patient Reports Race: White'Caucasian
" -3 Qocupation
Web Login & Edit
| Snapshot Report v | Preferred Language:  English
P Repo sername.  dimepabent202815 Passwind
| Diabetes Seit.Management Education fecord| ) Education
21 Notes = | Contact Information & Edit )
. Sites & Edi
Address 1
=4 Chck o generate selecied report Address 2 ERP Cinic
-~ City o
enerate Letters o Referrals & Add Referral
Slate
Defaus - Welcome Letier r Postal Code b g EXOU
- K MHov &, 2014 DO Willam Rodgers
‘_'-‘ Chek 1o generabe selcted iter Emai o
Wiiork Phone
# Launch Letter Manager sy Health Insurance Information & Edi
Horme Phone Has Inswrance
Call Phone We
Provider / Physician Cohorns & AddPemove from Cohorts & Edit Cohorls c%
Primary Physician (PCP) & Bssion @ Unassign
Hame: Dr Wilkam Rodgers
Phone: 215-T03-7787 P

Fax

Back to Top —wwecTES.
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A®American Diabetes Association.

Patient Reports Page 2 of 3

The Snapshot Report This report gives an overview of the data about a specific patient.
The left column contains lists of the patient’s current medications, recent interventions,
topics that were covered during the educational sessions, and the patient’s goals (and their
change rate). The right column of the report contains clinical data, with historical values
listed in a table and a graph displaying the change over time.

Dlabeles Gender

Do Last edu, visi Hgight Weight Bl Wast Refeming Provider
Type 2  Male 3119986 (19) Apr1, 2015 HiA

188.00 HiA  NIA

Current Medications HbAle Valug]
Aspinin 81 MG -
allergies: No Dala ) L 00

: B 1122015 a0

ANC S

Recent Interventions

Intervention Resull ' Date

Dental Exam No Data L] &

Eye Exam No Data

Foot Exam No Data Welght

Lrine Prosein No Data Date Vakuiipoumts)
Lirine microalb No Data . A 4152015 188.00
Flu Vaccine No Data ; B 121572014 233.00
Preumania Vaceing No Data £

EKG No Data

Educational Topics Addressed
Topic Most recently covered

Blood Prassune

Disease Process 4012015 Mo data avallable
Mutrit I K 1 4012015

HintenatManagemen U1 eholesterol - Total and HOL
Being Acfive 4012015

Taking medications 4012015 No dala avalaldie

Monitaring ADIZH1S Cholesterol - LOL and Trigs

Acule complicabions 4012015
Chronic camplication 4mies | | o dala avallabie
Psychosocial Adjustment 4012015
Fromabe health 4012015

Behavior Change Objectives

Otiective Current Level Assessed

Test 75% (Most) 4142015

Monitor two mes a day. AM & FIM 1005 (Adl) 32015
DSMS Plan

MHong

Back to Top
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A®American Diabetes Association.

Patient Reports Page 3 of 3

The DSME Record report contains the information that was documented for the patient’s
educational session(s). This includes the pre assessment and post evaluation of the patient’s
ability in the nine ADA topic/learning objectives, class methods and materials, barriers and
DSMS plan. All of the educational information included in this report will represent the most
current information documented in Chronicle.

Diabetes Self-Management Education Record

Topics/Leaming Objectives Pre-Secuies Auemest | Commenn Imer. Dute PeanSeuien Evaluanen | Comswnn
Diabetes diseave process and Treatment options 1 LETT Bl B 3
Incorporating nuiritional management into Efesivle 2 04012005 4
Incorporating physical activiry into Efesrvle 2 [TE T TH 3
Uting medications safeby 1 LTE T TH 4
AMonioring blood glucote, interpreting and using resultt 1 LR BT B 4
Prevention, detection and rreatment of acute complcationt 1 LT el 3
Prevention, detection and rrearment of chronbe complicarioms 1 LG Bl E 3
Developing strategier to address psvehotocial fsuuer 2 NLZNE 4
Drevelopimg strategiet to promane healthichange bebavior 2 L0 BT B 4

Fanmpy  1mXeads imeracmess  2mXeads peview S Compeeeds by poanrt  dmDemosimen compeemsy AR Net appisostle

Education plan:

Instruction Method:
Lecture Discussion, Demconetration [Soonm Lessment | 1291004]

Education Materials'Equipment Provided:
Computer sided (Interactivel [l ssssmed [129004]

Identified Barriers to learning/adherence to self management plan:

DSEALS Plan:

O Diabscas Torscast- E00-342-2323- www. disbscesforscast.org O Diabeces Eelf-Managemsnc- I55-3E7-4213- www_disbatsssslimanagpemanc . oom  fleons S sl | 1Fiig)

Back to Top




Module 2: A

A®American Diabetes Association.

Module 2: Creating/Managing Classes & Documenting Education
Creating a 1:1 or Group Class: Page 1 of 7

1. Click on the Education tab at the top of the page. You will see a list of existing classes,
along with basic information about the class.

p’j ADA Chronicle Diabetes - Windows Internet Explorer

@.\;—; - @https:,l’,l’edu.chrnniclediahetes.cnm,l’edclass,l’search,l’ v| %J )% | | Gl b

File Edit Yiew Faworites Tools Help

o _— — - »
S dfr [gglvl@nm ERP Documnentation Yie. .. [QADA Chroricle Disbetes % ] ] M - B d=b - |[FpPage - 0k Took -

® jews . User Manual @ Help ' Suppot @ Logout

Class List
Create Hew 1:1 Session
@ Showing classes 1-8 of & total classes Page of 1
@ Create New Group Class
fdasf
Format: Combination of 1:1 and Group Sessions: Mot Scheduled Start: D Generate Letters
Attendess: Hone Assigned End:
2
Format: Classroom | Group Sessions: Mot Scheduled Start: D Generate Letters
Attendees: Hone Assigned End:
May 2012
Format: Combination of 1:1 and Group Sessions: 3 Start: May 4, 2012 D Generate Letters
Attendees: 1 End: May 31, 2012
Ste, Steve - 555 D - —
Format: 1:1 Date: Apr 11, 2012 nemmis Letes
January 24 to February 28
Format: Combination of 1:1 and Group Sessions: 2 Start: Jan 24, 2012 D Generate Letters
Attendees: 3 End: Jan 25, 2012
Ste, Steve - safsdaf D - —
Format: 1:1 Date: Jan 12, 2012 nemmis Letes
Stevens 1st EDU Class
Format: Combination of 1:1 and Group Sessions: 1 Start: Aug 2, 2011 D Generate Letters
Attendees: 1 End: Aug 2, 2011
Steven's Test
Format: Classroom | Group Sessions: 4 Start: Jul 12, 2011 D Generate Letters
Attendees: 3 End: Sep 8, 2011
Logged in a=: Mr Steven Burdette FDSAF Powered by ScoreMD Stevens Hospitalfdfé56
ldiahetes.com,l’reports,l’ e Internet H100% v

Back to Top
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A®American Diabetes Association.
Creating a 1:1 or Group Class: Page 2 of 7

2. Click Create New Class on the left side of the page to bring up the window. Enter a
name for the class. Examples could be "June 2012" or "June 2012 Friday AM". Choose a
name that you will logically associate with this class. Enter the Class Type and Education
Format and click Save Changes.

/= ADA Chronicle Diabetes - Windows Internet Explorer
@ Lo B Q https:/tedu.chroniclediabetes, comfedclass/search) b % 4| K 2
File Edit Yiew Faworites Tools  Help

7 C I e o f m
e dhe |25 |~ | 8 ADA ERP Documentation Vie. .. ngDA Chraonicle Diabetes X |

Sl?'l'ericﬂﬂ e - ® jews= B userManual @ Help " suppot @ |ogout
iabetes CHRONICLE/DIABETES

.Association.
Class List P |—| & 5
e T = Tt o
Showing classes 1-8 of & total classes Page|1 of 1
fdasf
Format: Combination of 4:1 and Group Seszions: Mot Scheduled Start: Q Generate Letbers
Attendeess: Hone Assigned End:
2 e
Format: Classroom ! Group Se=signs:. Mot Scheduled Start: E] Generate Letters
Afendees: Hone Assianed End:
May 2012
Format: Cor E Q Generste Leners
Clazs Mame: |June 2012 12
Ste, Steve - 85 = 3 —
Format 131 Class Type: | Comprehensive and/or Initial |+ | i |2 eenerate Latters
Comal Cof  Educaton Format | TR NGRS bl
2
Ste, Steve -=a
Fermat 144 Cancel Changes Save Changes \ Q Generate Letters
Stevens 15t Ebw viaaa
Format Combination of 1:1 and Group Sessions: 1 Start: Aug 2, 2011 Q Generats Leties
Attendesz1 End: Aug 2, 2011
Steven's Test
Format Classroom /| Group Sessionz; 4 Start: Jul 12, 2011 Q Generate Latters
Attendess: 3 End: Sep 8, 2011
Powered by ScoreliD £

& Internet F100% v

Back to Top
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A®American Diabetes Association.

Creating a 1:1 or Group Class: Page 3 of 7

3. Once you have created a new class, you can begin by adding the general class
information by clicking the Edit pencil link above the Class Information box.

p’j ADA Chronicle Diabetes - Windows Internet Explorer
@ Lo @ https:fedu.chronicledisbetes. comjedelass/detailj42260] V| %J *2|| X | | =

File Edit Yiew Faworites Tools Help

x l_l - B b - [k Page - {F Tooks -

w & [88]' ] (& ADA ERP Documentation Vie... [BADA Chronicle Disbetes

mﬂ CHRONICLE . User Manual @ Help ' Suppot @ Logout
«Association. Education
<<< Return to Class List June 2012 (Group Class) - D Delete this Class
Class Information General Information

General Information Class Information Iass Sessions U3 Add Session
c

urrenthy there are no clase sessions set up for thie class. You need to set up at

Lesson Plan Class Mame:
least one class ses=sion before you can begin documenting the education. To add a

Class Notes June 2012 zession, click the Add Session link above. You can alzo click the Help link for more
p Class Type: Education Location: information.
atients i it
Comprehensive andl/or Initial Educator Time Spent & Update Educator Time
Education Format: Education Language: This section allows you to document the time that each educator provided during
Classroom | Group each class session. However before you can document this, you must first add
X ) class sessions using the "Add Session” link above. After the sessions are added
Instruction Method: thiz message will dizappear and you can then enter the educator time.

Education Materialz / Equipment Provided:

Class Roster and Attendance & Update Attendance c,; Update Roster

Currently there are no patients on this class roster. Note, patients need to be entered into Chronicle (under the patient's tab) before you can add them to the
class roster. To begin adding existing patients to the class roster, click the Update Roster link above. “ou can also click the Help link for more information.

D Generate Letters D Export Patient List

Stevens Hospitalfdf656
& Internet 00w v

Logged in as: Mr Steven Burdette FDSAF Powered by ScoreMD

Back to Top
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A®American Diabetes Association.

Creating a 1:1 or Group Class: Page 4 of 7

4. Enter the Location, Language, instruction methods and any materials you are using,
and then click Save Changes.

/= ADA Chronicle Diabetes - Windows Internet Explorer,

G?@ - |§ https: ffedu.chroniclediabetes. comfedclass/detailf 42260/ l\fa| E E] |Live Search | '

File Edit Yiew Faworites Tools Help

. »
¢ 4 |23~ | @ apa ErP Documentation vie... ]SADA Chroricle Disbetes % - b - [k Page - {F Tooks -

Update Class Information

Clazs Name |June 2012 Class Type | Comprehensive andsor Initial l\g|

Education Format Education Location Education Language
[Gasroom / Group [racetorace 9]

Instruction Method Education Materialz / Equipment Provided
Lecture/Discussion [] Medical Interpreter

[ video [ video/CD/DVDiAUdio tape (Non-Interactive)
[] Demonstration [] computer aided (Interactive)

[] Return Demonstration [] Printed materials

[] conversation Maps Written instructions

Ba.Ck to TOD L @ e | F 00w v
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.American Diabetes Association.

Creating a 1:1 or Group Class: Page 5 of 7

5. Each class must have one or more sessions. A class that meets three times over the
month of June will have three sessions. Click the Add Sessions link above the Class
Schedule box to bring up the entry window. Enter a name for the session. Choose a name
that you will logically associate with your class session. For example: "Welcome and Intro"
"Pumps and Meters", or simply "Class 1".

/2 ADA Chronicle Diabetes - Windows Internet Explorer

'@. y - ghttps:,l’,l'edu.chroniclediabetes.com,l’edclass,l’detail,l’42260,|’# hd
File Edit W¥iew Favorites Tools  Help

WA |EE |~ | & aDa ERP Documentation Vie. .. 'EADF\ Chronicle Disbetes | | 5 - B o=

E user Manual @ Help '@ 5

Association.
| <<< Return to Class List | June 2012 (Group Class) - © Delets this Ciass
Class Information General Information
General Information / e A 47 Edit Class Sessions ‘:‘ﬂ Add Session
Lesson Plan Class Name: Currently there are no class sessions set up for this class. You need to set up at
least one class session before you can begin documenting the education. To add a
Class Notes June 2012 session, click the Add Session link above. You can also click the Help link for more
s it F.y &y - information
atients - -
‘Comprehensive andi @ & Update Educator Time
Education Format: Thiz session should have a unique, descriptive name. Examples of cument the time that each educator provided during
Classroom | Group session names could be "Initial aszessment”, "Introduction and

1 before you can document this, you must firet add
MNT™, or simply “First session”. You can also enter the date and id Session” link above. After the sessions are added
Instruction Method: time that the session will occur, which will alow the system to track  jnd you can then enter the educator time.

8 ) ccture/Discussior T 0N Your class scheduler.

Education Materials / Equ

Session Name Type of Intervention
® Written instruction: | June 1 DSME +
Class Roster and Atte.  Session Date Session Time Duration & 4 Update Attendance f Update Roster
06/01/2012 9:45 AM f6h 15m 0% !
Currently there are no pa' [under the patient's tab) before you can add them to the
class roster. To begin adt *ou can alzo click the Help link for more information
Q Generate Letters g Cancel Changes Save Changes

B aC k to TO p .!rSIMIBurdeﬂeH]SAF Powered by ScoreMD Stevens Hospitalfdf656
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A®American Diabetes Association.
Creating a 1:1 or Group Class: Page 6 of 7

6. Above the Class Roster and Attendance box, click Update Roster to bring up the
patient selector. In the left recently Added Patients list find each patient that will be in the

class and click on the patient to move her to the Current Roster list. When you have selected
all the patients in the class; click Save Changes.

p’j ADA Chronicle Diabetes - Windows Internet Explorer

@.\_ ¥y~ @https:,l’,l’edu.chrnniclediahetes.cnm,l’edclass,l’detail,l’4226ﬂ,|’ v| % | bl |

File Edit Yiew Faworites Tools Help

W R [Sglv ] /& DA ERP Documentation Yie... [BADA Chronicle Diabetes x l l - B

— »
-~ l;}Eage - 0 Tools -

\ g:‘:‘\ggg%n rae <y - lews [ user Manual @ Help % Support
L Association Patients Repo

l <c< Return to Class List [l hima 9049 (Crann Clacel a4 N4 LA 049 & Delete this Class

Class Information @

= £ The column on the left listz all of the patients recently added to the system. The column on the right lizts the patients that are on this class's
General Information roster. To add a patient to this class, find their name in the left column and click on their name. Thiz will add the patient to the Current Roster

for thiz clazss. Te remove a patient from this class's roster, click on the patient's name in the column on the right. When you're done, click the
“Save Changes" button.

Lesson Plan

S5 Add Session

6h 15m =1
Class Notes |
Search for patient to add: Current Roster Update Educator Time

Patients | | & Burdette, Michael

To begin documenting
| can alzo click the

Recently Added Patients
@ Michaeks, 5

I &7 Update Roster
1u cal b "
ar more information.

Cancel Changes Save Changes
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Module 2: A

A®American Diabetes Association.

Creating a 1:1 or Group Class: Page 7 of 7

On the General Information page of the record, the Class Roster and Attendance table lists each
patient’s attendance. Each colored column represents a specific class session as listed in the Class

Schedule section. Note: By default all patients are marked as being in attendance (ATT) at each
session.

p’j ADA Chronicle Diabetes - Windows Internet Explorer

@.\:;. - @https:,l’,l’edu.chrnniclediahetes.cnm,l’edclass,l’detail,l’42158,|’ v| %J )% | | Gl b

File Edit Yiew Faworites Tools Help

P — — - »
* "1'% [SSIVIQADF\ ERP Documentation Yie. .. [BADA Chronicle Diabetes x l l & = D - - I3“‘°Eage - 0 Tools -
A mn CHRONICLE/DIABETES ® news B usermanual @ Hep ' Suppot @ Logout
«Association. Education
<<< Return to Class List May 2012 (Group Class) Apr 1, 2012 - May 31, 2012 @ Delete this Class
Class Information General Information

General Information Class Information & Edt Class Sessions

I.'_.‘D Add Session

Lesson Plan Class Mame: n &7 April1st  DSME  Apri, 2012 300PM  thour &

Class Notes May 2012 H o7 Mayz DSME  May 18, 2012 300PM  thour &

. Clazs Type: Education Location: & 7 May 3 DSME May 31, 2012 3:00 PM 1 hour @
Patients Comprehensive andlor Initial Face-to-Face )

} Burdette, Michael " Update Educator Ti

! Education Format: Education Language: SLTEIT LD ErETl £ et
Combination of 1:1 and Group English Educator Name —n
Instruction Method: Steven Burdette FDDSA 60 min. 0 min. 0 min.

® LectureiDiscussion

Education Materialz / Equipment Provided:

® Printed materials

Class Roster and Attendance e Update Attendance & Update Roster

Key: ATT - Attended NS - No Show C/N-R - Cancelled / not rezscheduled CJ/R - Cancelled / rescheduled  N/A - Not Applicable

Patient Name Diabetes Type Phone PSA Status —n

& " Burdette, Michael Pre-diabetes 703-999-9999 Completed ATT ATT ATT

D Generate Letters D Export Patient List

Lo al oy Bl “Fven Burdette FDSAF Powered by ScoreMD Stevens Hospitalfdf656
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Module 2: A

A®American Diabetes Association.

Managing and Using Class Templates Page 1 of 3

Classes can be created “from scratch” or can be created form a class template that
you can set up for a series of classes. In this section we will cover creating a class
template and using that template to create a class.

To create a new class template:

1) From the Education Tab, Click the Manage Templates link

2) Click Add New Template

3) Enter the name of the template i.e. Quartérly DSME Class, click Save Changes

Enter & AAMEG 5F FOUR AR TR, LIBE 3 S8ISTRSE AAmE Suth 85 "MoRAWYed meming Auman
sade "

Template Name
Cuaarterty DSME Class| ]

Cancel Changes Save Changes

Back to Top




Module 2: A

A®American Diabetes Association.

Managing and Using Class Templates Page 2 of 3

You will now be on the tab where you can define the General Information for the
class. Fill as much information out on this tab as will be common to all classes
created with this template. Nothing is required (other than the Template Name),
but the more information you fill out, the more information will be pre-populated
when you create the class.

For example, if all classes ©
created with this template B g,
will share the same Class e _—
Type, Education Format, L e —
Location, and Language, SRR | —
and Instruction Method, e
(but will differ on the [y | ey
Education Materials VOoRCOOVDMBID e (Hee-necactie)
provided), then fill out e S
all of the common fields. Conversaton Mapa Wieten siructions

Oitter Oithes

Hext Finigh and Close

Back to Top




Module 2: A

A®American Diabetes Association.

Managing and Using Class Templates Page 3 of 3

The Class Sessions tab allows you to define the sessions that each class will have. For
each session give it a name, intervention type, duration, time, and a note. All of these are
optional in the template, and can be added later when you’re creating the class. The
Educator Time tab allows you to define how much time each educator will contribute to
each of the sessions. The Lesson Plan tab allows you to define which educational topics
will be covered during each of the sessions. The Class Note tab allows you to enter a note
that will apply to all patients in the class.

| ©
Wh en yO u are i i — 'mm_wn Class Sessions =
done e nte” ng a” ' m :leiﬁﬁ:me: Any changes made to the nember of 5255005 i this class wil also affect the Educator Tme and Lesson Plan

1 1 | | Edueater Time S5i0n ssion Hame mervention Ty uration me

b ormaion | == G —

| class Note
template, click : H ;
Finish and Close | G2 : 2 —

o

v v Ii

Back Next Finish and Close

Back to Top




A . . oo Module 2: A
.American Diabetes Association.

Creating a new Class from a Class Template Page 1 of 2

To create a new class form an existing class template, select the class template from the

dropdown list in the Class Templates section of the left navigation pane, then click Create
Class From Template.

Patients Education

Class List

\‘_',) Create New 1:1 Session

shi
J Create New Group Class June Class

Format: Classroom | Group Sessions: 4 Start: Jun 4, 2014

[y
| Generale Letiers
Aflendess: 4 End: Jun 1, 2014

Class Templates

Select template:

Quarterly DSME Class v
Select templabe..
5 Core Clases
DSME Class
0 erly DSME Class
Test Template
Testing
| Testing

ner we

«&0@ 2

D|§Eg$es
Back to Top “




Module 2: A

A®American Diabetes Association.

Creating a new Class from a Class Template Page 2 of 2

This will open up the Create Class from Template window, with all of the information from
the template already populated into the class. Here you can add any additional information,
making sure that all required fields (with red underlines) are completed. Note that if your
class template included one or more sessions, you will need to fill in the session date for
each session.

©
When a” the CIaSS § Class Information
information is correct, Clnee Hame ass Type .
CIICk Save Changes’ Education Format Education Loc ation Education Language
which will create the M M v
class and automatically Reason for Class .
open the CIaSS to the r Instruction Method —————— ~ Education Materials / Equipment Provided
General |nf0rmatlon Lecture/Discussion Medical Interpreter
N t Video Wideo/CD/DVDJ/Audio tape (Nen-Interactive)
page ex you can Demonstration Computer aided (Interactive)
fOIIOW the nOFma| Return Demecnstration Printed materials
CIaSS Creatlon Conversation Maps Written instructions
- Other: Other:
process by updating
the patient roster. Class Sessions
gassion Session Name Intervention Type Date Dwration Time
3
Cancel Changes Save Changes

Back to Top




Class Template Tips

A®American Diabetes Association.

« It may be helpful to print and fill out the Class Template Worksheet below
prior to creating a class template within Chronicle. Download PDF Version

Class 1

Class 2

Class 3

Class 4

Class 5

Class 6

1:1 or Group

1:1 or Group

1:1 or Group

1:1 or Group

1:1 or Group

1:1 or Group

Class Time

Hours

Hours

Hours

Hours

Hours

Hours

Diabetes Disease
Process

Nutrition
Management

Physical Activity?
Being Active

Taking Medications

SMBG

Preventing Acute
Complications

Preventing Chronic
Complications

Psycho social
adjustment/Healthy
Coping

Promoting Health

Back to Top




Module 2: B

A®American Diabetes Association.

Documenting Patient Education Page 1 of 9
Topics Covered During Class Session

1. Click the Lesson Plan tab on the left site of the page to view or setup the class's
educational lesson plan. Click the Edit Lesson Plan link.

p’j ADA Chronicle Diabetes - Windows Internet Explorer
@ Lo @ https:fedu.chronicledisbetes. comjedelass/detailj42260] V| %J *2|| X | | =

File Edit Yiew Faworites Tools Help

S dfr [gglvl@nm ERP Documnentation Yie. .. [QADA Chroricle Disbetes % ] ] M - B d=b - |[FpPage - 0k Took -

American o - )
Diabetes CHRONICLE . User Manual @ Help P support @ Logout

«Association. Education

<<< Return to Class List June 2012 (Group Class}) Jun 1,2012 - Jun 1, 2012 & Delste this Class

Class Information Lesson Plan

Mheral Information & Edit Les=on Plan

Lesson Plan Topic / Learning Objective Dates of Instruction

Class o Diabetes disease process and Treatment options
Define diabetes and identify own type of diabetes; list 3 options for treating diabetes

Patients Incorporating nutritional management into lifestyle

Describe effect of type, amount and timing of food on blood glucose; list 3 methods for planning meals
¥ Michaels, 5

Incorporating physical activity into lifestyle

State effect of exercize on blood glucose levelz

Using medications safely
State effect of diabetes medicines on diabetes; name diabetez medication taking, action and side effects

Monitoring blood glucose, interpreting and using results
ldentify recommended blood glucose targets and personal targets

Prevention, detection and treatment of acute complications
Lizt symptoms of hyper- and hypoghlycemia; describe how to treat low blood sugar and actions for lowering high
biood glucose levels

Prevention, detection and treatment of chronic complications
Define the natural course of diabetes and describe the relationship of blood glucose levelz to long term
complications of diabetes

Developing strategies to address psychosocial issues
Describe feelings about living with diabetes; identify support needed and support network

Developing strategies to promote health/change behavior
Define the ABCs of diabetes; identify appropriate screenings, schedule and perzonal plan for 2creenings.

Logged in as: Mr Steven Burdette FDSAF Powered by ScoreMD Stevens Hospitalfdf656

Back to Top
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Module 2: B

A®American Diabetes Association.

Documenting Patient Education Page 2 of 9
Topics Covered During Class Session

2. For each educational topic that will be address during the class, click the check box to the
left of the topic under the appropriate session column. You can check multiple boxes for a
topic if it will be taught during multiple sessions. (Note, completing the Lesson Plan can be
done after the education has occurred.) Click Save Changes.

ff ADA Chronicle Diabetes - Windows Internet Explorer

Fon

Q wa m https: /tedu.chroniclediabetes, comfedclass/detaili42260/ hd % (| X Felibd
File Edit Yiew Faworites Tools Help

n L »
v it |88 | - | (€ ADA ERP Documentation Yie. .. |BADA Chronicle Diabetes | | - B s - :kPage + (L Tools +

\ American 4 "
Diabetes CHRONICLES DIABETES

L - Association.
| <=<Return to Class List June 2012 (Group Class) Jun 1,2012 - Jun 1, 2012 © Delete this Class
Class Information Lesson Plan

General Inforn @ Lesson Plan

~
Lesson Plan Lesson Plan
Class Notes Dates of Instruction

. . S Jun 1, 2012
y Topic / Learning Objective :
Patients ? 2o 9:45 AM

} Michaels, 5 Diabetes dizease process and Treatment options
Incorperating nutritional management into lifestyle
Incorporating physical activity into lifestyle

Using medications safehy

Monitoring blood glucose, interpreting and using results

Prevention, detection and treatment of acute complications

@ © @ © © & ©

Prevention, detection and treatment of chronic complications

OO0O000«W«W

Cancel Changes Save Changes
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Module 2: B

A®American Diabetes Association.

Documenting Patient Education Page 3 of 9

To update the attendance, within the General Information section of the class, click the Update
Attendance link to bring up the Update Class Attendance window. To change a patient's attendance
status as a session, click the dropdown list under the respective class session and change the
appropriate value. Repeat this until all patients attendance is correct, then click Save Changes.

/= ADA Chronicle Diabetes - Windows Internet Explorer EE|@
@:‘ - g htl:_|_:|_s:,!’_,[e|:IuThrnn@ahel:es.cnm,l’_n?l:lclas_s_,|’|:|El:ai!!|’4215?;l - | V_%_ *2 || X '_ Search ] 2
File Edit Yiew Faworites Tools  Help

S dfr ig_g;i;i-énon ERP Documentation Yis. . igADA Chronicle Disbetes % | h | v B e - [hPage - (0F Tooks -

A\ BB cunon
i CHROMIC

 Assaciation. " Patients | Education | Reports

sRetumitaCm it o o || M3y 2DN2ACHND GIass) Aost, IR MMIL P b o b ol b i i o i it b i i o  SPTTINECI

Class Information General Infarmatinn :
General Information Ciass Infor | @
L;ss;m ;J'a" F _. Class Hdime Key: ATT - Attended N5 - No Show C/N-R - Cancelled / not rescheduled CiR - Cancelled ! rescheduled HIA - Not Applicable
Class Notes Mawy Patntiame m . t I

Burdette, Michael | [
Class Type:
Patients Gomsrets
¥ Burdette, Michael ’
: Education Fi
Combinat
Instruction N
@ Lecture
Education M
® printed
Ciass Rost
Key: ATT
| g# | Bt
Q Generate
Cancel Changes Save Changes
[_ €D Internet H100% v
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Module 2: B

A®American Diabetes Association.

Documenting Patient Education Page 4 of 9

Individual Pre-Assessment and Post Education Evaluation are done on a patient-
by-patient basis. If you are currently in the class record, click on the patients name in the
left menu to update patient education record (example below). If you are in a patient
record, the education record is located in the DSME & Follow-up section. Please continue
to the next page for pre assessment & post education evaluation documentation.

Patients Education

| <<< Retum to Class List fdgsd (1:1 Session) Apr 1, 2015 (=) Print A8 Pages
Class Information

| Generalinformation

General Information

Lesson Plan Class Information & Edit Class Sessions U Add Session
MNotes Class Name n & 11 Session DSME  Apr1, 2015 asmin 3
fdgsd . ) : z
Patients ﬂ &7 Closing Class DSME  May 4, 2015 TASAM  45min &
Class Type Education Location
Burdette, Test . - )
Comprehénsive andior Initial 4 Educator Time Spent & Update Educalor Time
McPhee, Alice
- Education Format Education Language Currently there is no educater time documented for this class. To begin documenting
Patient, DSME 1:1 educator time, cick the “Update Educator Time™ link above. You can also click the
Testing 123, Testing Help Bnk for more information.

Reason for Class
Initial assessment

Insirecticn Method

Education Materials / Equipment Provided

Class Roster and Attendance &° Update Attendance o~ Updale Roster

Key: ATT - Attended N5 - No Show Ci/N-R - Cancelled / nol rescheduled CI/R - Cancelled frescheduled N/A - Mol Applicable

Fatient Name Diabetes Type Phone PSA Status | 1 [vas
o7  Burdette Test Type 2 5715725376 Completed ATT ATT
o7  McPhee, Aice Type 2 Hot Started ATT ATT

Patient, DSME Type 2 Hot Started ATT ATT )
o7 Testing 123, Testing Type 2 Hot Started ATT ATT

J Generaie Letters |_|-\ Export Patient List

Back to Top




Module 2: B

A®American Diabetes Association.

DSME & Follow-Up

Education Summanry & New 1:1 Follow-Up Summary & New Follow-Up
2012 Mar Mon AM [Group Class) &7 Edt PR Dot il i
3 Jun 13, 2012 Fhone Elen Educator =]
. . Locaten: ABC DSME Cantes
Document|ng Patient 1 Mars, 2012 Wtro Amended & Aug1.2012 Phone Eben Educator =
. 2 Mar 12, 2012 Main info Aftended
Ed ucatl O n Page 5 Of 9 3 Mar 19, 2012 Conciusion Amended
Addelzon, Margaret - Initial azsessment [1:1 Session) & Edit

Locaton ABC DSME Center

The DSME & Follow Up | Mar1,2012 11 Sessen Atended
Section shows all of the
educational information for Feuen tducanon Record

. . . Ky 3 - Comprehends key points & IR I & GO oLl HiA - Not applicable
thIS patlent YOU Wl” never Topic / Leaming Objective & Pre Assess. . PostEval o7 FlUp (BM3M2) o FlUp (8MA2)
need to leave this page to  oeeeee Froce== : 2 2 2
. . \ Hutriticnal Management F 4 2 4
document this patient's Phiysical Actvity/Being Active 2 . . 3
educational assessment. T meseatons : : : :
. Montoring
Note that creating new Acse comeicationafPrablen Sohiea 1 a 3 3
Psychosccial khy Copin 1 4 3 3
classes (and class e T S . - ;
sessions), defining the _
lesson plan, and managing “"™ R
~ Curren ation
the rOSter and attendance Documented during: 2012 Mar Mon AM (2512 - 31190M12) & Edit Education Plan & Delete Education Plan
are Stl” done under the Aftended T hr comprehensive DI class. Has appt for iniial 1 hr tme with RD and RN. Will continue o FU with 30 min appt - g 3 months.
main top yellow Education " Previeus fucation flans
tab . DSMS Plan &) Mew DSMS Plan
= Current DSMS Plan
Documented during: Fllp (8MM12) i ' Edit DSMS Plan @ Delete DSMS Plan

Ogeding contact with PCP régarding nsuln adustménts. Mayo cinic and ADA matérals for the bind. Pt has akréady ondénsd matéraks.

F Previous DSMS Plans

identified Barriers to learning/adherence to sell management plan &3 Mew Entry

= Current Entry
Documented during: Initial assessment (3M112) e " Edt Entry @ Dedste Entry

Has o insurance. LIVES in & rursl comemisnity with no gym
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Module 2: B

A®American Diabetes Association.

Documenting Patient Education Page 6 of 9

The Education Summary box lists all of the classes that this patient is on the Roster for.
Clicking the Edit pencik next to a class will open that class's record (under the main top yellow
Education tab) where you can make changes to the class's information (e.g. edit general
information, add sessions, update roster and attendance, complete lesson plan, etc.). Note that
every time you meet with a’patient (e.g. for an initial assessment, a group class, or for
additional education), that Ing is considered a class\and should be added to the patient's
record as a class (not a follow

Health Status

DSME & Follgu-Up

Behavior Change DbjE{:tl"l"ES Education Summa 4 New 1:1 FU”'DW-UD Summﬂﬁ' @ Mew F']"'J"""Up
e FIUP Date Method Clinician
Medicati 2012 Mar Mon AM (Group Class)
e &7 lun13,2012  Phone Ellen Educator &
Contact History Location: ABC DSME Center
) i
1 Mars, 2012 Intra Attended & Augt, 202 Phone Ellen Educator @
Notes
2 Mar12, 2012 Main info Attended
Documents
3 Mar1§, 212 Concluzion Attended
Patient Reports delson, Margaret - Initial assessment [1:1 Session)
| Snapshot Report b4 Location: ABC DSME Center
;,.g-ZCIicktu generate selected report Mar 1, 2012 1:1 Session Attended
M rmsneadn | adaen
0\\\6[’ We
&P 2
STOP
DIABETES.

Back to Top
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A®American Diabetes Association.

Documenting Patient Education Page 7 of 9

The top right Follow-Up Summary box lists all of the follow-ups that have occurred with this
patient. A patient can have any number of follow-ups. At each follow-up you can document an
educational reassessment and make updates to the education plan, barriers to learning, and the
DSMS plan. Note that follow-ups are not used when you meet with a patient to provide
education. Follow-ups are intended to allow you to document when you follow-up with a patient
to reassess their progress (e.g. three to six months after education). You can add a new follow-
up by clicking the New Follow-up link and filling out the reassessment information.

DSME & Follow-Up

Education Summanry s New 1:1 Followw-Up Summany s New Follow-Up
FAIP Date Iethad Clinicin
2012 Mar Mon AM (Group Class) & Edit = :
i Jun 13, 2012 Phone EBen Educator =]
Locabon: ABC DEME Canter
i Llar 5 3012 nitro A eruhise] Aug 1, 2012 Prone Elen Educator =]
2 Mar 12, 2012 Lain info Afiended
3 Mar 19, 2012 Conclusion At ended
Addelzon, Margaret - Initisl assessment (1:1 Session) & Edit
LoCatdn: ABC DSME Canber
1 Mar1, 2012 1:1 Season Aftended
g\her wg

Back to Top
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Documenting Patient Education Page 8 of 9

Within the education record you are presented with a window which displays each of the
nine topics and has two colored tables for Pre Assessment and a Post Evaluation scoring.
For each of the nine areas that were taught, you can check a box in the Pre Assessment
and Post Evaluation columns to indicate this patient's level before and after education.

CHRONICLE DIABETES
Education

<<< Rt o Class List fdgsd (1:1 Session) Apr 1, 2015 (=) Print 28 Pages

Class Infermation DSME & Follow-Up
General Information
Lesson Pla Education Summary -‘,‘g Mew 101 Fiof =e e - U UL G IR UL, LR WIS IS LI L
essen Plan
! Q
Motes Burdette, Test - fdgad (1:1 Session) & Edt (=) Print 1 ]
1 v 3 Compnenss oy ports Aot s
Losaten: ERP Cini
Patients 1 &pr1 2015 11 Session Attended 2 Topic / Learning Objective Pre Assessment Assesse d During Clinician Signature
Burdette, Test - ry 4] ENENLTY
5 Mlaw 4 S as | ey s [t e
McPhee, Alice 2 Moy 4, 2tM3 __Chahg Clsa i Quick Entry fdgsd (4/1:5/4/15) v v
Patient, DSME Patient, DSME - Assessmient (1:1 Session) &7 Em (=) Prict Efl @ Disease Process vy Assessment (12/1) v Test Coordinator RN ¥
Testing 123, Testing Looutan: ERP Cinic o Comments:
1 Dec i, 2014 1:1 Session Attended @ Mutritional Management vy Hssessment (12/1) - Test Coordinator RN ¥
1 Comments
@ Physical Activity/Being 1 ‘( o O o Assesament (12/1) A Test Coordinator RN ¥
P Active L ) )
Comments.
@ Taking medications J’ il a@la Assassment (12/1) v Test Coordinator RN ¥
| Comments
E| @ Monioring Ul =0 =0 Assassment (12/1) v Test Coordinator RN ¥
P Comment
§E O ncme_“h - =7l = = Agsessment (12/1) A Test Coordinator RN ¥ i
1 Cancel Changes Save Changes

Patient Education Record

Topic I Leaming Objective & Pre Assess. o Post Eval
Dieass Frocess

Hutrfcnal Management

Physical Actvity Being Aclve

Taking medications

Monioring

dcute complcations Problem Solving
Chronit ¢omplc stionReducng Risks
Paychososial Adursirmenthealiy Copng
Promote haalhehangs behavior

ner we

«&0@ 2

STOP
DIABETES.
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Documenting Patient Education Page 9 of 9

The Education Plan, DSMS Plan and Barriers to Learning are located under the Patient
Education Record. Click on the New or Edit option next to the appropriate section to enter
or update the information.

<<< Retumn to Class List fdgsd (1:1 Session) Apr 1, 2015 (3 Print A8 Pages

Class Informaton Duabe Cormpleted

caticn Slatus Mol
General Information Educaton Slatus Nole

Lassan Plan Patient follow up success & 7 Edit
Motes Patierd Lost to Follow-Up:  He
Patients
Burdette, Test Patient Education Record
L ey 3 Comprehends key points | 4 Demonsiraies competency | WA Not spplicabie |

| Patient, DSME ook T Leamming Objecive U

Testing 123, Testing

Dissase Process 1 3
Hutriticnad Man agement x 4
Physical ActivityBeing Active ] 3
Taking medicatons 1 4
Monitoring 1 4
Acube comphcations/Problem Solving 1 3
Chionc compheationReduecing Risks 1 3
Paycheosocial Adjustmenthealthy Coping F 4
Promsobe health/changs behawior x 4
Education Plan &3 New Educabion Fian

There have not been any Education Plans documented for this patient. To add a new Education Plan, click the New
Education Plan link above

D5MS Plan & New DSMS Plar)

= Cument DEMS Plan
Documented during: Assessment (12/114) & Edi DSMS Flan @ Dekte DSMS Plan

Diabelas Forecast- B00-342-2383- worw diabelesforecastong
Dabetes Sel-Management- 855-36T- 4813 werw diabetess efmanagement com

ner we

° A
ldentified Barriars 1o ear I'Iil'lﬂ:ﬂdhé‘ré‘ﬂCé‘ 1o self management plan 'Q Mews Entry| @

There have not been any dentified Barriers to learning/adherence to self management plan documented for this
patient. To add a new Enfry, click the New Entry link above.

STOP .
Back to Top DIABETES.
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Module 3

Module 3: Creating and Editing Letters with the Letter Manager Page 1 of 5

1. From any Letter Generation Wizard window, or from the Launch Letter Manager tab at
the bottom left of a patient's record, you can use the Letter Manager to create and edit your
letters in the system.

p’j ADA Chronicle Diabetes - Windows Internet Explorer

@ Lo @ https: ffedu.chroniclediabetes. comfpatient /detail {17761

File Edit Yiew

Favorites  Tools  Help

w & [88]' ] (& ADA ERP Documentation Vie... [BADA Chronicle Disbetes

Patients

x| ]

® jews

. User Manual

@ Help

® support @ Logout

<<< Return to Patient List

Patient Information
General Information
Health Status
Behavior Change Objectives
Clinical and Lab Data
Medications
Contact History

Notes

Patient Reports

| Snapshot Report w

3&5 Click to generate selected report

Generate Letters

[ 2nd Mesting Letter v

[l Launch Letter Manager

Logaged in a=: Mr Steven Burdette FDSAF

Burdette, S

Gender. Male

Email sburdette@diabetes.org

Home phone: 123-456-T390

DSME Assessment

DOB: Jun 16, 1982 (29 years old)
Racefethnicity: White/Caucasian

Date on which this Health Risk Assessment was

Diabetes History
Type of Diabetes
Type of diabetes:
Year Diagnosed with Diabetes
“ear patient diagnosed:

Blood Sugar Monitoring
Menitors blood sugar:

Frequency of blood sugar checks:

Times of blood =ugar checks:

Usual AM blood sugar value?:
Uzual PM blood sugar value?:

Blood sugar value 1-2 hours after
meals:

Brand of monitor used:

Urine Ketone Testing

Performs Urine Ketone Test:

completed:

& Edit
Type 2

& Edit
2011

&7 Edit
Yes
2

Before Breakfast, 2 Hrs post
dinner

165
155

155

Bayer Ascenzia Breeze

& Edit

Aug 2, 2011

Medical / Health History

Barriers to Care

Current barriers:
Difficulty With
Do you have difficulty with any of the following:
General Health Feelings
General feelings
about health:
Allergies

No Allergies

Medical Problems
Coronary Artery Dizsease:
Heart Attack (MI):
High Blood Pressure:
Stroke (CVA) / Transient lschemic Attack (TIA&):
Peripheral Vascular Dizeaze (poor leg circulation):
Powered by ScoreMD

@] Print Current Page @] Print All Pages

Diabetes type: Type 2

BMI:

&7 Edit

&7 Edit

&7 Edit

&7 Edit

&7 Edit

&7 Edit

&) Delete this patient

w

Stevens Hospitalfdf656
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Module 3

A®American Diabetes Association.

Creating and Editing Letters with the Letter Manager Page 2 of 5
2. To begin editing an existing letter, select the letter from the Choose a letter to load drop
down list at the top of the wizard. That will load the letter template in the main text area.
Alternatively, you can click New Blank Letter to start from scratch.

EEX

/= ADA Chronicle Diabetes - Windows Internet Explorer,

@ - |§ https: ftedu.chroniclediabetes. comfpatient /detail {17761

File Edit Yiew Faworites Tools Help

v o [88]' ] & ADA ERF Documentation Yie... ]SADA Chronicle Disbetes x l l

atte —— elp
Choose a letter to load... New Blank Letter Save Rename Duplicate Preview ' Delete Letter -

2nd Meeting Letter
Defauit - Welcome Letter from the dropdown above or click "New Blank Letter" to start a

[ | E |§| |Z| |Live Search | |E|Z|

- @ - Eagev@-Tgolsv =

DSMS Plan
Enter a name for your new letter

missed appointment

Close Letter Generator

| @D Internet | R 100% v
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Creating and Editing Letters with the Letter Manager Page 3 of 5

3) Edit the text of the letter using normal text editing steps (type, delete, etc.). To format
text, select a section of text and use the formatting bar directly above the main letter area to
change the style, justification and formatting.

/= ADA Chronicle Diabetes - Windows Internet Explorer,

@ - |§ https: fedu.chronicledisbetes. com/patient fdetail {17761} [ | E |§| |Z| |Li\"E Search | |E|Z|

File Edit Yiew Faworites Tools Help

SRR S— »
v dfr [Bglvlﬂnm ERP Documnentation Yie. .. ]SADA Chroricle Disbetes % [ ] - b - [k Page - {F Tooks -

Letter Manager ® Help
Default - Welcome Letter - New Blank Letter Save Rename Duplicate Preview I Delete Letter -

Dear «FatCient DName:s,

Thank you for scheduling your appointment at <5 L= [T2m=», There are a lot of new and significant changes to the
treatment of diabetes and we are here to guide you every step of the vay.

Your first visit is scheduled for «Jpcoming Education Session Dates at

«Upcoming Education Session Times,

Prior to your visit, please log on to the following website to complete your initial patient self-assessment:
https://patient.chroniclediabetes.com

Username: «Fatient Username:

Password: «Fatient Fasswords

If you do not have access to a computer with internet access, please arrive for your appointment 30 minutes early to complete
your self-assassment on a computer at our office. Your answers to these questions will help guide our educational session.

Thanks, and we look forward to meeting and discussing your health-related concerns about your diabetes.

Sinceraly,

«5ite Address Blocks

Close Letter Generator

| @D Internet | R 100% v
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Creating and Editing Letters with the Letter Manager Page 4 of 5

4) To insert a data field (e.g. current date, patient's name, etc.) that will be

replaced when the letter template is merged with patient data, start by positioning the cursor
where you would like the tag to go. Next click on the Insert Custom Tag menu and then
select the tag you would like from the menu. This will insert a yellow tag into the letter, which
will be replaced with the corresponding data when the actual letter is generated.

/= ADA Chronicle Diabetes - Windows Internet Explorer
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File Edit Miew Favaorites Tools Help
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Health Status |
Behavior Chang: |
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Clinical and Lab |  __;+.nt of disbetes and we are hare to guide you avary step of the way. |
progicaligye Your first visit is scheduled for st J
Contact History I_I
Not & Edit
b Prior to your visit, please log on to the following website to complete your initial patient self-assessmant:
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Password:
Snapshot Report F
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Generate Letter Thanks, and we look forward to meeting and discussing your health-related concerns about your diabetes.
2nd Mesting Letter Sincarely, &7 Edit
Q Click to generate
[ Launch Lette ) &7 Edit
Close Letter Generator
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Creating and Editing Letters with the Letter Manager Page 5 of 5

A letter can be renamed (e.g. change the name of the letter as it appears in the Select Letter dropdown
menu) by clicking the Rename button. To create a new letter based on an existing letter Afirst select the

o[ &[4[ | (2]~

@ =1k g @https:,l’,l’edu.chroniclediabetes.com,l’patient,l’detail,l’1??61,1’

ey

File Edit Yiew Favoribes Tools Help

—— — - =
v e [SSI'I@ADF\ ERP Dacumentation Yie... ]nADA Chranicle Diabetes B v B o= v [ZhPage - 0F Took -

American
Diabetes
L Associatio
<<< Return to Patie

Patient Informat

Delete Letter

General Informa

TEE== When you have finished making changes, click the

Health Status Save button, and then click Close Letter Generator
Behavior Chang  Dear | in the lower right corner.
Clinical and Lab F P
Medications Thank you for scheduling your appointmeant at . There are = lot of new and significant changes to
the treatment of diabetes and we are here to guide you every step of the way.

Contact History

| at| ] &7 Edit

Your first visit is scheduled for |

Notes ryye

"

- Prior to your visit, please log on to the following website to complete your initial patient self-assessment: T4

Patient Reporls https://patient.chroniclediabetes.com f Edit

T T

Snapshot Report Username: | | 14

4 = d: A

=& Click to generate s=swer | | &7 Edit

If you do not have access to a computer with internet access, please arrive for your appointment 20 minutes early to complete | _| :

Generate Letter your self-assessment on a computer at our office. Your answers to these guestions will help guide our educational session. F

F A&V & &,

2nd Mesting Letter Thanks, and we look forward to meeting and discussing your health-related concerns about your diabetes. B f Edit

Click to generate Sincerely. | ;
 Launch Lette I v &7 Edit

Close Letter Generator

| Urine Ketone Testing T 5 T e A T I LSS

Peripheral Viascular Disease (poor leg circulation): Mo valus

I &P Internet H00%

Back to Top




Module 3

A®American Diabetes Association.

Generating Individual Patient Letters Page 1 of 2

Once you are in the patient record:
1) Choose the letter you would like to send within the Generate Letters dropdown menu
2) Click the Click to generate selected letter button on the lower left menu.

CHRONICLES DIABRETES

Patients

| Retumn to Patient List | Telle, Elle u—\ﬂ Print

Patient Information Gender: Male DOB: Mar 13, 1997 (18 years old) Diabetes type: Type 1
General Information B Email Racelethnicity: Asian/ChineselJapanese/Konean BMEE WA
D5ME Assessment Home phone

Health $tatus
DSME & Follow-Up

Behavior Change Objectives

General Information

Clinical and Lab Data Patient Mame [ ID & Edd Patient Type & Edit
Medications E” T " Patient Type
Contact History ,e elie Demographics & Edit
T Patient ID: og
Medicaid ID: Date of Birth:  Mar 13, 1997 (18 yrs. i)
Bocumont Status: Active Gender: Male
Patient Reports Chronicle 10 [internal): 203144 fBace Asian/Chinese/Japanese/Korean
. Occupation
Web Login & Edil
Snapshet Report ’ - Preferred Language: Engish
Oplions Username: elelele203144 Passgurgrd; e
Mobes- Educaton
£ Hotes = Contact Information & Ed .
Address 1 v SEES "/ =]
=% Chck to generate selected réport Address 2 N ERP Clinic
City -
Generate Letters o ! Referrals &P Add Referral
ate
| Default - Welcome Ledter v Postal Code Ho referrals assigned.
Defaul - Welkome Letier i Enad
el Ak To generale selec = ok Phone Health Insurance Information & Edit
™ Launch Letter Manager ‘nmmmmm )
g Homé Phode Has Insurance \er we

Cel Phone

Cohorts & hgdRemove from Cehorts o7 Edit Cohorls n

Provider / Physician
Primary Physician (PCPF) ./ Assign

Ne provider assigned.

TOP

Physician Responsible for Diabetes Management __,; Assign BETES
Al o
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You will see a preview of the letter(s) that will be created. If this looks correct, click Download Letters,
which will prompt you to download the resulting Microsoft Word file to your computer. Once the letters file
IS on your computer you can open it in Microsoft Word, edit it as necessary, and print the letter to send to
the patients.

/= ADA Chronicle Diabetes - Windows Internet Explorer

@ - @ https: fedu. chroniclediabetes, comfedclass/searchf A | % |‘__‘r| |z| |Live Search | |P '|
File Edit Yiew Faworites Tools Help
v [%Flgnm ERP Documentation bie. .. lSADA Chroriicle Disbetes X ]_l - @ - [rpage ~ @ Tock +

Letter: Default - Welcome Letter | Download Letters

Dear Michael Burdette,

Thank you for =cheduling your appointment at Stevens Hospitalfdf§55. There are a lot of new and significant
changes to the treatment of diabetes and we are here to guide you every step of the way.

wour first visit is scheduled for Friday May 4, 2012 at 3:00 am .

Prior to your visit, please log on to the following website to complete your initial patient self-assessment:
hitps://patient.chroniclediabetes.com

Username: michaelburdette40665

Paszsword: password123

If you do not have access to a computer with internet access, please arrive for your appeintment 30 minutes
early to complete your self-aszessment on a computer at our office. Your answers to these questions will
help guide cur educational session.

Thanks, and we look forward to meeting and discussing your health-related concerns about your diabetes.
Sincerely,

Stevens Hospitalfd 555
12990 on O

Close Letter Preview
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Generating Letters to send to Class Participants Page 1 of 4

After the class has been set up you can create a welcome letter that can be sent (via U.S. mail) to each
of the patients to give them initial information and invite them to complete their online initial patient self-
assessment (PSA). Return to the main class list by clicking the Return to Class Listing button in the
upper left. In the listing row for the class you created, click the Generate Letters link on the right side
and follow the next 3 steps.

/= ADA Chronicle Diabetes - Windows Internet Explorer E”Elgl
@.\-_—7_/. - ghttps:,l',l’edu.chruniclediabetes.cumiedclass,l'search,l’ V| %J *r| | X | | 2

Fil= Edit iew Favorites Tools  Help

- —— — — i »
o ahe [Sglv[@ADn ERP Documentation Yie... [g ADA Chronicle Disbetes x l l & - B8 i - |5k Page ~ (C) Tools -

® pews . User Manual @ Help ' Syupport @ Logout

Class List 1§
3 Create New 1:1 Session )
Showing classes 1-9 of 9 total classes Page of 1
&) Create New Group Class
fdasf
Format: Combination of 1:1 and Group Sessions: Not Scheduled Start: D Generate Letters
Attendees: None Assigned End:
2
Format: Classroom ! Group Sessions: Not Scheduled Start: D Generate Letters
Attendees: None Assigned End:
June 2012
Format: Classroom / Group Sessions: 1 Start: Jun 1, 2012 D Generate Letters
Atftendees: 1 End: Jun 1, 2012
May 2012
Format: Combination of 1:1 and Group Sessions: 3 Start: May 4, 2012 D Generate Letters
Attendees: 1 End: May 31, 2012
Ste, Steve - 555 D - P
Format 1:1 Date: Apr 11, 2012 nerste Letiers
January 24 to February 28
Format: Combination of 1:1 and Group Sessions: 2 Start: Jan 24, 2012 D Generate Letters
Attendees: 3 End: Jan 25, 2012
Ste, Steve - safsdaf D - a—
Format: 1:1 Date: Jan 12, 2012 nemts bete
Stevens 1st EDU Class
Format: Combination of 1:1 and Group Se=s=ions: 1 Start: Aug 2, 2011 D Generste Letters
Attendees: 1 End: Aug 2, 2011
Steven's Test
Format: Classroom / Group Sessions: 4 Start: Jul 12, 2011 D Generate Letters
Aftendees: 3 End: Sep 8, 2011
| nnsed in as- Mr mmn Burdette FDSAF Powered by ScoreMD Stevens Hospitalfdf656
[ & Internet F100% v
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Generating Letters to send to Class Participants Page 2 of 4
1) Select the letter you would like to create from the drop down list.

w - lﬁhttps:,l',l'edu.chroniclediabetes.com,l'edclass,l’search,l’ .vl a HE] @ ||-i“"'3 Search ”plv]

File Edit Wew Faworites Tools Help

— — >
w4 [88 I = Ig A0 ERP Docurmentation Vie. .. ]S ADS Chronicle Diabetes x [ l ﬁ hd @ ~ Page - @- Tools ~

Letter Wizard @ Help

Step 1 i ] Q Launch Letter Manager
Select Letter —

Default - Welcome Letter
Step 2 DSMS Plan nt(=) to receive letters

Select Patients Enter a name for your new letter Michaels, S

missed appointment
Recenthy Added Pafient=
@ Burdette, Michael

@2 Michaels, S

Preview Letter Close Letter Wizard

Done | | | | | | &P Internet | |io0% - .

Back to Top DIABETES.
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2) Select the patients you would like to receive the letter. By default, all of the patients in the
class are selected. If there are any other patients that you would like include, click on the
patient's name in the left column to add them to the right column (the recipients list). To
remove someone from the recipients list, just click on her name in the right column. When
the recipients list is correct; click on Preview Letter.
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3) You will see a preview of the letter(s) that will be created. If this looks correct, click
Download Letters, which will prompt you to download the resulting Microsoft Word file to
your computer. Once the letters file is on your computer you can open it in Microsoft Word,
edit it as necessary, and print the letter to send to the patients.

/= ADA Chronicle Diabetes - Windows Internet Explorer |:”E”X|
@ - |§ https: /fedu.chronicledisbetes . com/fedclass/searchf b | % |£| |Z| |Li\"E Search | |}J v:|

File Edit Yiew Faworites Tools Help
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Letter: Default - Welcome Letter E] Download Letters

A
Dear Michael Burdette, —

Thank vou for scheduling vour appointment at Stevens Hospitalfdf856. There are a lot of new and significant
changes to the treatment of diabetes and we are here to guide you every step of the way.

“our first visit iz scheduled for Friday May 4, 2012 at 3:00 am .

Prior to your visit, please log on to the following website to complete your initial patient self-assessment:
hitps://patient.chroniclediabetes.com

Username: michaslburdette40669

Paszsword: password123

If you do not have access to a computer with internet access, please arrive for your appeintment 30 minutes
earhy to complete your 2elf-aszezzment on a computer at our office. Your answers to these questions will
help guide cur educational session.

Thanks, and we look forward to meeting and discussing your health-related concerns about your diabetes.

Sincerely,

Stevens Hospitalfd 555 w
12990 on O

Close Letter Preview

| @D Internet | R 100% v
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Letter Manager Tips

* The default welcome letter (already within Chronicle) provides you
with the login details and web address for the online Patient Self-
Assessment. (This can be sent via postal mail or copied and pasted
into an email to send to the patient.

* You have the ability to copy and past your own existing letters into
the letter wizard and save them accordingly. .

« Organization Logos are not able to be uploaded into the Letter
Wizard. You may add a logo once the letter has been exported to a
Word document.
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Chronicle Resources

e Chronicle User Manual

 Recorded Chronicle Webinar

* Chronicle Reports Guide

« Demo version of Chronicle

 Required Data for an Annual Status Report
 Required Data for an Application

* Chronicle Diabetes Assessment Form

« Chronicle Diabetes Assessment Form (Spanish)

For assistance with Chronicle Diabetes please contact ADA staff
at ERP@diabetes.org or 888-232-0822.
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http://professional.diabetes.org/erpchronicalwebcast
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https://demo.chroniclediabetes.com/
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http://professional.diabetes.org/admin/UserFiles/2015 ERP/cd-application-import.pdf
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