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Overview

Welcome to the Akvelon Global Search User Manual. With this guide, you can learn how to
install, configure, and use Akvelon Global Search for Microsoft Dynamics CRM 2015 On-
premise.

Global Search for Microsoft CRM 2015 is a custom module which allows you to search across
all CRM entities at the same time, providing results in a single-view convenient layout.

Global Search provides the ability to:

Search all records in all CRM entities (including custom entities) at once from inside
the CRM workspace

Search all records using the CRM plug-in within Microsoft Outlook

View search results grouped by entities at a single glance

Filter results in the column headers of each entity

Configure entities to search, attributes to search by, and information to display
Search the contents of an attachment

Search custom entities (Search by Lookup fields)

Export search results to Excel
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Licensing

Whether you are using Microsoft Dynamics CRM 2015 in your production, development or test
environment, you always need licenses.

Each organization requires its own license for Global Search. In a typical setup you have one single
organization and only need one license. The license contains the organization name and you only
can install the license on the organization with the specified name.

If you use multiple organizations, each organization requires a separate Global Search license.
However, you only need licenses for the organizations using Global Search. If you have a single
CRM server with 4 organizations and you want to use Global Search in two of them, then you need
two licenses.

Each organization license (except the trial one) contains a restricted number of client user licenses
(CAL). Each user of an organization that uses Global Search must have a valid license. If an
organization has 100 users and 50 users have permissions to perform search using Global Search
(see Global Search Users Permissions section), you need at least 50 Global Search licenses,
otherwise you will receive a license validation error.

When adding new users to CRM, be sure to check that Global Search also has corresponding
licenses for new users.

To request Global Search licenses please contact gs.support@akvelon.com.

©Akvelon, Inc. 2015, All rights reserved. 4
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Installation

Global Search Installation

To set up Akvelon Global Search on Microsoft Dynamics CRM, follow these steps:

1.

6.

Log on to your Microsoft Dynamics CRM server using an account that has administrative

privileges.

Allow pop-up windows in your web browser for CRM website:

e Internet Explorer: http://windows.microsoft.com/en-us/internet-explorer/ie-security-
privacy-settings

e Google Chrome: https://support.google.com/chrome/answer/95472?hl=en

e Mozilla Firefox: https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-
troubleshooting

Run GlobalSearch_7.0.x.exe as Administrator (right-click on the setup file and select “Run
as Administrator”).

Follow the installation wizard.

After installation, Global Search should be activated. An activation window for the CRM
server default organization will open after installation. If you need to activate Global
Search for a non-default organization you should open the activation page manually (see
Activation section for more details).

Give search rights to users (see Global Search Users Permissions section).

Attachment Search Installation

Automatic installation

The Attachment Search is a feature which allows users to search the contents of an attachment in
Microsoft CRM 2015 for the following file formats: .doc, .docx, .xls, .xlIsx, .pdf, .ppt, .rtf, .txt, .xml,
.pdf, and .zip.

To install this feature, please follow these steps:

1.

3.
4,

Global Search should be installed and activated (please see Global Search Installation
above).

Run GlobalSearch_Backend_7.0.x.exe as Administrator (right-click on the setup file and
select “Run as Administrator”).

Follow the installation wizard.

Enable attachment search feature (see Configuring Attachment Search section).

Please note: Global Search Backend should be installed on the computer with SQL Server
where working copy of MSCRM_Config database is located.

Manual installation (only for SQL Administrators)

©Akvelon, Inc. 2015, All rights reserved. 5
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Usually, this type of installation is required in case you are using Clustered SQL Server. Please
read Automatic installation before installation.

1. Copy the “GsBackend_Installer_Config.xml” to the root of the System disk (e.g. C:\)
and open the file in any text editor (you can download XML file here).

2. Edit the “GsBackend_Installer_Config.xml” with the following parameters:

e List of SQL instance(s) (the same name, which you are using to enter to the SQL
instance through the SQL Management Studio), for example:
CRM19144;CRM19144\CRM1914A;SCSQASQLO5\SCSQASQLO05

e Folder, where Crawler.exe will be located (you also can enter network folder, please
note, that SQL instance should have permissions for that folder). Please enter full
path to Crawler.exe file, for example: C:\Crawler\Akvelon Global
Search\Backend\Bin\ or \box\\Crawler\Akvelon Global Search\Backend\Bin\

3. Install Global Search Backend (please see the instruction above Automatic
installation). It will be installed to the SQL instance(s) you entered in the XML file.

4. Move the “Akvelon Global Search” folder from C:\Program Files (x86)\ to the folder you
entered in the XML file (e.g. C:\Crawler\Akvelon Global Search\Backend\Bin\).

5. Enable Attachment search feature (see Configuring Attachment Search section).
6. Wait for the first execution of crawler.exe (it executes each 15 minutes).

7. Make sure that indexing is working for specified instances (try to search something in the
content of attached documents).

©Akvelon, Inc. 2015, All rights reserved. 6
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Activation

Activate Global Search separately for each organization. Enable compatibility view for your CRM
website in case you use IE11.

First of all, make sure that pop-ups are not blocked by your internet browser for your CRM
site. To activate Global Search for an organization, open the following page in your browser
(activation page for server default organization will open when installation is complete):
http(s)://CrmOrganizationAddress/ISV/Akvelon/GlobalSearch/Pages/Activator.aspx
(e.g.: https://crmdemo2013.akvelon.net/ISV/Akvelon/GlobalSearch/Pages/Activator.aspx).

On the activation page you will see the End User License Agreement, please read and accept it
using the checkbox, then click the Activate button. Input your Global Search license into the open
license window (see Figure 1) and click OK.

ORION: Global Search is not currently activated.

=1

1
L
=
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icense Agreement:

r

DISCLAIMER OF| £ &kvelon Global Search for Microsoft Dynamics CRR -- Webpage Dialog

EACH USER EXF| Please enter license data:

RISE. THE AUT

HOR DOES HE M

TUSE OF THE S0 <License>

WITHOUT WARRA <Id>10000</Id> )
NOT LIMITED T <0Organization>fkvelon<,/0rganization>

OF MERCHANTAE| |<Tvpe>Legal</Type>

HMEITHEER THE & “Expiresllever</Expire>

DELT <“Maintenance»12/31/2013</Maintenance:

INCIDENTAL, 35| |<Users>2</Users>

SERVICE OR IH| <SharePointEnabled>»False</SharePointEnabled:

WARRANTY OR Al <CEMOrganizationrxAkvelon</CEMOrganization>

PROFITS, WHET <DocumentTypes>None</DocumentTypes>

TORTIOUS COND <SignaturexYNVi3rYUuLPSNor/dIvr+SCE36GZ5gde2ucibYItodRDXj3tv
FERFOBMANCE O SAgIbbMWEFOvEHkKZSHEIn/ / </ Signatures v

</Licensex
1

L, 29bL

excluzively o = ——
4 Trusted sites | Protected Mode: OFf

] 1accept license t

Activate | | Close |

Figure 1 License window

The Akvelon Global Search configuration window will open (see Figure 2). Here you can select the
tabs to add the Global Search links.

Please note: you should select at least one tab or you will not have the opportunity to use Global
Search.
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2 | Akvelon Global Search configuration -- Webpage Dialog @

Select tabs that Global Search link will be added:

Sales Marketing ~
E‘ My Wiork E My Work
[ customers L] customers
|:| Sales D Marketing
L] collateral L] coliateral
D Marketing D Tools
L] Goals Settings
[ Tools [] Business
Service [] customization
E My Wiork D System
[ customers ] process Center
A
[ service Help
| OK || Close

/" Trusted sites | Protected Mode: Off
Figure 2 Select the tabs where you want to add the Global Search link

After you click Ok, a message that Global Search is activated will show. Now you can use the
Global Search functionality.

Updating License Data

If you need to update license data (e.g. to input commercial license instead of trial or update number
of users) go to Settings > Global Search Settings, and click the About button at the upper right-
hand corner. Then click the Update license button, put new license data into the license textbox
(see Figure 3) and click the Update license button.

©Akvelon, Inc. 2015, All rights reserved. 8
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a Alvelon Global Search for Microsoft Dynarmics CRM -- Webpage Dialog

Akvelon Global Search v.6.0.0 for Microsoft Dynamics CRM

Copyright () 2008-2013 Akvelon, All rights reserved, Please visit www.akvelon.com for more
information.

License information:

Description Value

License unique id 10000
Organization Oricn
License type Legal
Document types Mone
SharePoint search enabled Mo

Expires Mewver
Maintenance 12/31/2013
Users 2

Mew license:

<License>
<Id»10000</Id> ~
<0Organization>0Orion</Organization>

<Type>Legal</Type>

<Expires>Never</Expire>
<Maintenance>01,/02/2014</Maintenance>

<Uzers>2«</Users>
<SharePointEnabled»False</SharePointEnableds>
<CEMOrganization>»0Orion</CEMOrganization>
<DocumentTypes>all</DocumentTypess>
<SignaturerHZowcEqoPpulRa+FvlimEnZSFE0EPHMROcZT=EGpLEZ1add/
gHTSWELUv543Yi0PI0nS5IhG </ Signatures>

</License>

|

J Trusted sites | Protected Mode: Off

W

Figure 3 Update license window
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Uninstall Global Search

1. Deactivate Global Search for ALL CRM organizations that have it enabled.

To deactivate Global Search go to Settings > Global Search Settings and click the About
button at the upper right-hand corner. A window with license information will open (see Figure

4). Click the Deactivate button.

P

a Alvelon Global Search for Microsoft Dynarmics CRM -- Webpage Dialog
Akvelon Global Search v.6.0.0.1969 for Microsoft Dynamics CREM

ORION: Global Search is currently activated.

(=]

Copyright [c) 2008-2013 Akvelon, All rights reserved, Please visit www.akvelon.com for more information,

Description Value
License unique id 104000
Organization Oricn
License type Legal
Document types MNone
SharePoint search enabled Mo

Expires Mewer
Maintenance 12/31/2013
Users 072

\

Update license | | Close

S Trusted sites | Protected Mode: Off

-

Figure 4 License information window

2. Uninstall Global Search using the “Add/Remove Programs” utility in the Microsoft Windows
Control Panel (name in programs list: “Akvelon Global Search”), or using the Global Search

installer.

©Akvelon, Inc. 2015, All rights reserved.
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Uninstall Attachment Search

1. Disable the Attachment Search for ALL CRM organizations that have it enabled.

To disable Global Search Attachments go to Settings > Global Search Settings and click
the Attachment Search Configuration button at the top menu. The Attachment Search
Configuration window will open (see Figure 5). Uncheck the Attachment Search Enabled
checkbox.

©Akvelon, Inc. 2015, All rights reserved. 11
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a Alvelon Attachment Search configuration -- Webpage Dialog @

Attachment Search Configuration

Crawler status

Last Run Time: 12/3/2013 3:30:00 AM |
Last Run Result: |Succeeded |
Current Status: |Id|e |
NextRuntime: |12/3/2013 3:45:00 AM |
Settings

b| Attachment Search Enabled

Select document types to search in:

Select All

Jdoc Awailable
docx Awailable
] xls Available
Jelsx Lvailable
ppt Available
ppt Awailable
Tt Available
(V2R Available
5V Hvailable
amil Hvailable
pdf Available
Zip Awailable

OK Cancel

/" Trusted sites | Protected Maode: OFf

Figure 5 Attachment Search Configuration

2. Uninstall the Attachment Search using the “Add/Remove Programs” utility in the Microsoft
Windows Control Panel (name in programs list: “Akvelon Global Search v.x.x Attachments
Search”), or using the Attachment Search installer (GlobalSearch_Backend_7.0.x.exe).

©Akvelon, Inc. 2015, All rights reserved. 12
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Searching with Akvelon Global Search

Akvelon Global Search can search various data items (such as customers, accounts, activities and
etc.) in a single query. Global Search 5.0 and higher includes cross-browser support. It means that
you can use your favorite browser (IE, Chrome, Firefox or Safari) to search in Dynamics CRM.

To use the search, go to one of the tabs where the Global Search link was added in the
Microsoft Dynamics CRM application (these tabs are Sales, Service, Marketing), and select
Global Search link (see Figure 6). Type a word(s) into the search field and click the Search button

£ or press Enter.

Note: If you use customized sitemap and Global Search link is not appeared there, please contact
Global Search support for assistance: gs.support@akvelon.com.

After the search is complete you will see all entity groups found. If you expand any of them you will
see the list of found records. To open a specified record, double click on it. Also, Global Search
provides ability to highlight search keywords in search results (see Enable/Disable Highlighting
Keywords section for more details).

Global Search supports two types of search views (choose view at the top-right corner):
o All Items — all items from all users (that user has access to) will be searched
¢ My items — only your items will be searched

Note: Entities and attributes that are searched and displayed can be configured in the Global
Search Settings (for detailed information see Configuration section).

Y 1] SALES « Dashboards | «

My Work

mE

1]

DASHBOARDS WHAT'S NEW

GLOBAL SEARCH

specia bike O View: Al Iiemsﬂ lgl Export to Excel
&0 F .'.'.' - =1 ‘.D' ‘.‘.‘ O % Manage entities
= {,D' Faxes (6)
| subjecta | Description
'Ln Cash and Carry Bikes ML Bottom Bracket Singleton P.O. Box 983, 9716 Ut Ave Viladexon 860-10...
tn Dentozoom Quinn 311-7023 Ultrices Av. Mguyen Alex Tontom 981-6259 Non, Road M...
'Ln Discount Bicycle Specialists Road-650 Black, 44 Port Washington Dodd World Bike Discount Store Dan..
tn Dontax Mercad Pink Mars Jin Ames Rodgers Dumitrascu Cash Certified Bicycle Sup..
"ﬂ Hetline Long Beach Mountain-200 Silver, 42 Rantrax Onto-fase Gwendolyn Jolene..
&n' Modern Bike Store Bismarck Ontofase LL Min Front Wheel Abbas Ap #522-2179 Per Av. Gran...

Pt Leads(8)
b [0 Opportunities ()
b U Phonecals(s)

Figure 6 Global Search link and search field
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Search Logic

Global Search performs searches of strings in all entities and attributes configured in the Global
Search Settings.

Global Search performs case-insensitivity searches by the word-beginning search principle.

For example if you search for “Book” you can find entities that contain “book”, “Books”,
“BOOKSHELF”, but not “eBook”.

Wildcard Search

You can use an asterisk (“*”) as a character to represent one or more other characters. For
example:

If you search for “sa*t”, found values will start with "sa" and end with "t", for example “Salt” , “Saint”,
“sacrament” etc.

If you search for “*sam*”, records with "sam" anywhere in the string will be found, for example

“‘sample”, “Samson”, “Grossam”.

Multiple Words Search

If several words are input, Global Search will find all records containing all of the words in their
attributes (not obligatory in the same attribute).

For example if you search for “Jack London”, it will find a contact with name Jack London, and it
will find all Jacks that have London in the “city” attribute (or in any other searchable attribute).

If you search for “Seattle Art Museum” it will find Accounts with the organization name “Seattle Art
Museum” or contacts with city “Seattle” and “Art Museum” in description.

You can also use the asterisk symbol with Multiple Word Searches (see Wildcard Search section).

Search the Contents of an Attachment

To make a search through attachment contents, type a word(s) into the search field, check Search

in Attachment and click the Search button £ or press Enter (please ensure the Attachment
Search is enabled, see the

Configuring Attachment Search for more details). Search logic for attachments are the same as for
Global Search except Wildcard search (please see the Searching with Akvelon Global Search
section). Wildcard doesn’t work for beginning and middle of search word. It works only for end of
the word, for example, if you search for “Tom”, it will find the following: Tom, Tomato, Tomorrow,
etc.

Custom Entity Search

Global Search supports Custom Entity Searches (Search by Lookup fields).

Every entity form has a lookup field regarding another entity.

©Akvelon, Inc. 2015, All rights reserved. 14
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For example, the Account entity can be related to the Contact entity by the Primary Contact
lookup field (please see Figure 7).

Ay . SALES v  Accounts | v  Big Pharmaceuticals

L
o= MEW [ DEACTIVATE -'-l COMNMNECT | »  [F ADD TO MARKETING LIST éﬁ ASSIGN  sese

ACCOUNT -

Big Pharmaceuticals J_i‘«_nnuaIRevenue f_‘d_c'. of Employees Owner*

First name |

Primary Contact

Abel Alshaikh

B Email
f‘ Business

Figure 7 Relationship between Account and Contact

To add required attributes, go to Settings > Global Search settings, select the entity, click Edit

Entity. In Attributes to Display and Attributes to search by areas you can see customized
attributes marked as (lookup) (please see Figure 8).

©Akvelon, Inc. 2015, All rights reserved. 15
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"Accounts”: Select fields to display and search by

Select columns from the list on the left that you would like Akvelon Global Search to display and use in search queries,

Attributes to display | Attributes to search by | States to search by | Relationships to display |

Available attributes to search by Selected attributes to search by

Address 2: Primary Cortact Name - Account Name -
Address 2: State/Province Address 1: City

Address 2: Street 1 Addre_s'.s_t Fam

Address 2: Street 2 Des;nptmn

Address 2: Street 3 Em;ul

Address 2: Telephaone 1 Main Phone

Address 2: Telephone 2 F'rimaw Cortact SLuukuEg

Address 2: Telephone 3
Address 2: UPS fone

Address 2: ZIF /Postal Code
Address Phone

Cateqgo

Created By (Delegate) (Lookup)
Created By (Lookup)

Cumency (Lookup)

Email Address 2

Email Address 3

FTP Site

Fax

Indust

Madified By (Delegate) (Lookup)
Madified By (Lookup)
Criginating Lead (Lookup)
Cther Phone

Chwner (Lookup)

Add

Remowve

Add all

[kl

Remave all

Mumber of entity's attributes can affect the search speed [too many set value can slow

down the search).

Figure 8 Search Lookup Settings

Add required attributes and click OK. The lookup fields are clickable. Related records will open by

clicking the appropriate link (please see Figure 9).
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At . M | SALES v  Global Search

[#] NEW ACTIVITY == NEW RECORD - iy IMPORT DATA HAD'V"ANCED FIMND

Abel Of view: Al “EF“SE [3€] Export to Excel
E O/t EEEEE

E % Accounts (1)

Manage entities

: Account Mame . Address 1: City Primary Contact

= Big Pharmaceuticals [ Abel Alshaikh

b BEE  Contacts (2)

Figure 9 Search by Lookup Field

Inside Column Filters and Sorting in columns

When more than five records are found in group, the additional column filters are shown. At the top
of each column, there is a text box used to filter that specific column (see Figure 10). By typing in
the text box, you can narrow the number of rows in the table down to those that match your filter
text.

You can sort search results for each column by click on column name. You can select sort order
(such as smallest to largest or largest to smallest) for each column you want to sort on.

Eike jo []search in documents view: Al tems E @ Export to Excel
BRSSO VH Manage entities
A % Accounts [21)
Account Mame - Email Address 1: City
E I = |
% Diving Bikes dustin.thorell@apple.us London !
% Waorld Bike Discount 5tore melvin.alvarado@ gmail.com London

Figure 10 Inside column filters

Export found data to an Excel static worksheet

This feature requires ‘Export to Excel’ privilege that can be set on security roles (open a security
role, go to the Business Management tab and look under “Miscellaneous Privileges”). By default,
an exported worksheet includes found records and fields that are displayed in the search results,
using the same field order and sorting.

1. Inthe main Global Search window, click Export to Excel (see Figure 11).

©Akvelon, Inc. 2015, All rights reserved. 17
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2. In the Export Data to Excel dialog box, select entity which you want to export to Excel.
Please note that CRM doesn’t provide ability to export multiple entities at a time.

3. Click Export button > Open or Save Excel file.

b H ADVAMNCED FIND

s View: Al tems E Export to Excel

Manage entities

nly first 100 records are shown,

LO0 recards are showr,
100 recards are shown,

nly first 100 records are shown,

| &
il
l#| MEY Export to Excel.
Select entity to export from the dropdown
] | Accounts
% Export all found records
|:] |:| Make this data available for re-importing by
Y including required column headings
L)
]
=
&
-
L oo rrre—Teorerrrerorre et re sy first 100 records are shown,

Figure 11 Export found results to Excel

Export all found records option — provides ability to export all found records to Excel. For
example, Maximum Number of Found Records = 100 but Global Search has found 172 accounts,

this option provides ability to export all 172 records to Excel.

Make this data available for re-importing by including required column headings option - if
you are exporting the data so that you can make changes and import it back into Microsoft
Dynamics CRM, select this check box (file will be saved in XML format).

Notes:

e When you open Excel file - you will see a message that says the file that you are trying to
open is in a different format than specified by the file extension. Click Yes.

¢ In Microsoft Dynamics CRM, money values are exported to Microsoft Office Excel as
numbers. After you have completed the export, to format the data as currency, see the

Excel Help topic titled “Display numbers as currency.”

e Maximum number of records which you can Export to Excel at a time, depends on Microsoft

Dynamics CRM configuration.

©Akvelon, Inc. 2015, All rights reserved.
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Configuration

This chapter describes how to configure Global Search roles, entities, attributes to search by, and
attributes to display, within results.

Global Search Users Permissions

To allow users to use Global Search, you must assign them special permissions. To give Global
Search permissions to user groups, go to Settings > Administration > Users. Select user(s) you
want to provide with Global Search permissions and go to Manage Roles on upper CRM menu.
Add “Akvelon Global Search Users” role to selected user(s) (see Figure 12). Click OK button.

Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

Role Mame Business Unit
[ Activity Feeds ORION -
[] Akvelon Global Search Administrators ~ ORION
[] Akvelon Global Search Experienced Us... ORION
Akvelon Global Search Users ORION
(] CEO-Business Manager ORION v
[] CSR Manager ORION

oK Cancel

Figure 12 Global Search users permissions

To allow users to change Global Search settings (add and remove entities and attributes to search
and display), you must assign them “Akvelon Global Search Experienced Users” (see Figure
13)

©Akvelon, Inc. 2015, All rights reserved. 19
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Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

Role Mame Business Unit
[] Activity Feeds ORION -
[ ] Akvelon Global Search Administrators  ORION
Akvelon Global Search Experienced Us... ORION
] Akvelon Global Search Users QRION
[] CEO-Business Manager ORIOM Vv
[] CSR Manager ORION

oK Cancel

Figure 13 Manage User Roles

Please note: this role provides selected users with rights to Manage THEIR OWN Search Settings.
It enables advanced functionality for your CRM users and number of requests to your support
team can be increased. Please enable this functionality only for experienced users and at

your own risk.
Users who have “Akvelon Global Search Administrators” can change Global Search settings for all
users (see “Save as Default” Settings for Global Search Users section).

Please note:

e Akvelon Global Search Administrators — doesn't influence number of Global Search
licenses;
e Akvelon Global Search Experienced Users - influences number of Global Search
licenses;
e Akvelon Global Search Users - influences number of Global Search licenses;
e Akvelon Global Search role assigned to Teams - influences number of Global Search
licenses.
For example: you purchased 10 Global Search licenses, and you have 2 users with Akvelon
Global Search Administrators role, 3 users with Akvelon Global Search Experienced Users
role and 4 users with Akvelon Global Search Users role —only 7 licenses are used in this case.
3 licenses are available for additional Global Search users.
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If you have User-1 with Akvelon Global Search Users/Experienced Users role and User-2 without
this role, but User-2 is assighed to CRM Team which has Global Search Users/Experienced
Users role — in this case, 2 licenses will be used. Please be aware.

Adding/Removing Entities to Search

By default, Akvelon Global Search has set of configured Entities/Attributes to search through
Dynamics CRM records and display search results. You can reconfigure search entities, attributes,
and display fields according to your business needs.

Follow these steps to add/remove the entities Global Search uses:

1. Go tothe Settings area, and click Global Search Settings (see Figure 14). You will see
the list of entities that are currently enabled for search.

Jll w # SETTINGS + Global Search Settin...

[#] NEW ACTVITY ~ =4+ NEWRECORD = [ IMPORT DATA i} ADVANCED FIND

L& Manage Entities E’gf Edit entity || Settings |35| Documents search ) Email indexing  ||gy Save as default ) About

&  Accounts -
[#]  Activities

=] Addresses

|:] Appointments -
20 Article Comments

|4 Articles

al]  Attachments

5 Business Units

'ﬂ, Campaign Responses

|__1I:l Campaigns

J  Cases

;3' Competitors

EE cContacs

i’ Contract Lines

EI Contracts

- -

Ernail hlaccamac

Figure 14 Global Search Settings

2. To add a new entity, click Manage Entities on the toolbar. Select the entities you want to
enable in Global Search from the list (see Figure 15).
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2 | Entity rmanager -- Webpage Dialog @
Manage Alkvelon Global Search Entities

Please select entities which you want to search

Entity Mame

%Accou nts

A.:'JAd dresses

-&Ak-.relc-n Database Population
U Appointments

#Article Comments

|_*1 Articles

58 usiness Units

ﬂf Campaign Responses

E:'Ca mpaigns

/' Cases

s5c, mpetitars

EFC-:: rtacts

. Contract Lines

@ Contracts

S Ermail Messages

o= v

Faxes
Fl

IHRO0ORNRRAEOOOO0OROORDO

0K Cancel

httpeds " Trusted sites | Protected Maode: Off

Figure 15 Manage Global Search Entities

Please note: Number of searched entities can affect search performance (too many entities
selected can slow down the search).

After you click OK the entity will add to main Global Search Settings window with default settings.
In this window you can change the default attributes to search and display. To disable an entity for
search, click Manage Entities and unselect this entity in the list. Click OK button.

Users who have Akvelon Global Search Experienced Users role can configure Global Search
settings directly from Global Search main page. To configure entity properties click on entity’s icon
you want to change. Click Manage Entities button to add/remove the entities Global Search uses
(see Figure 16).
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Akvelon Global Search
Experienced Users role

Click to add or remove
entities to search

Click to manage entities
attributes (to search by,
displavy, etc.)

[7) NEW A % @y MPORT DATA i} ADVANCED FIND

bike X O View: Allltems | Export to Excel

El0/s8muEEBELUOUE
¥ ms  Accounts (15)
L4 D Appointments (100) The search returned too many results, only first 100 records are shown.
b Cases{12)
¥ ;‘.' Competitors (14)
¥ M Email Messages (23]
L4 QD' Faxes (100) The search returned too many results, only first 100 records are shown.

¥ &  Leads (100) The search returned too many results, only first 100 records are shown.
4 O Opportunities (100) The search returned too many results, only first 100 records are shown,
¥ L PhoneCalls (100) The search returmed too many results, only first 100 records are shown.

b Tasks [14)

Figure 16 Quick settings for Experienced users

Configuring Entity Properties
For each entity enabled for Global Search you can customize the properties that are searched and
displayed in result columns. In the entities list, double-click the entity (or click Edit on the toolbar).

On the Attributes to display tab (see Figure 17), use the Add/Remove buttons to select the
attributes you want to show in the results table. To change the order of the displayed columns, use
the Move Up/Move Down buttons.
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"Accounts”: Select fields to display and search by

Select columns from the list on the left that you would like Akvelon Global Search to display and use in search queries.

Available columns to display

Industry

Last Date Included in Campaign A
Market Capitalization (Base)
Market Capitalization

Modified By (Delegate) (Lookup)
Modified By (Lookup)

Modified On

MNo. of Employees

Other Phone

Owner (Lookup)

Remove
Parent Account (Lookup)
Payment Terms

Preferred Day Gl al
Preferred Method of Contact Bemovel
Preferred Service (Lookup)
Preferred Time

Preferred User (Lookup)
Price List (Lookup)

Move down

Primary Contact (Lookup)

Record Creaied On

—

Selected columns to display

Attributes to display hAtt:ihutes to search by J States to search by J Relationships to display I

Account Name
Email

Address 1: City
Main Phone
Address 1. Fax
Website
Description

Relationship Type *

SIC Code

Send Marketing Materials

Shares Outstanding

Status Reason

Status

Stock Exchange W
Telephone 3

T B E1 B

MNumber of entity’s attributes can affect the search speed (too many set value can slow down

the search).

Figure 17 Attributes to display window

0K

Cancel

On the Attributes to Search by tab (see Figure 18), select the entity attributes that will be used in

search queries.
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"Accounts”: Select fields to display and search by
Select columns from the list on the left that you would like Akvelon Global Search to display and use in search queries.

Attributes to display I Attributes to search by L States to search by Relationships to display

Available attributes to search by

Selected attributes to search by

Account Mumber

Address 1

Address 1: Address Type
Address 1: Country/Redgion
Address 1: County
Address 1: Freight Terms
Address 1: Mame

Address 1: Post Office Box
Address 1: Primary Contact Mame
Address 1: Shipping Method
Address 1: Street 1
Address 1: Street 2
Address 1 Street 3
Address 1; Telephone 2
Address 1: Telephone 3
Address 1. UPS Zone
Address 1: ZIP/Postal Code
Address 2

Address 2: City

Address 2: Country/Region
Address 2: County

Address 2: Fax

Address 2: Mame

Address 2: Post Office Box
Address 2: Primary Contact Name
Address 2: State/Province
Address 2: Street 1
Address 2: Street 2
Address 2: Street 3
Address 2: Telephone 1
Address 2; Telephone 2

Account Name
Address 1: City
Address 1: Fax

~
-
Description
Email
Main Fhone
Website

Add
Remaove

Add all

Remove all

Address 1: State/Province

MNumber of entity’s attributes can affect the search speed (too many set value can slow down

the search).

Please note: Too many entity attributes selected can affect search performance.
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In the States to search by tab, you can choose the states to filter records (e.g. search only active

records). If all states are selected, search results will not be filtered by state. To apply new settings
click the OK button.

On the Relationships to display tab you can set relationships for entities which can be
displayed in search result (see Figure 19).

"Accounts”: Select fields to display and search by

Select columns frem the list on the left that you would like Akvelon Global Search to display and use in search queries.

Attributes to display Attributes to search by States to search by Relationships to display

Available relationships Selected relationships
(* System M:N relationships/** Custom MN:M
relationships)

Accounts (Parent Account) Appointments (Regarding)
Invoices (Customer)

Casges (Customer) Orders (Customer)

Contacts (Company Mame}) Phone Callzs (Regarding)
Contract Lines (Customer) k Quotes (Potential Customer)

Contracts (Bill To Customer)
Contracts (Customer)

Email Messages (Regarding)
Faxes (Regarding)

Add
Leads (Parent Account for lead)

Leads =

Letters (Regarding)

MNotes (Regarding)

Opportunities (Account) Remove all
Opportunities (Potential Customer)

Tasks (Regarding)

Service Activities (Regarding)

Remaove

Add all

‘III

MNumber of entity's attributes can affect the search speed (too many set value can slow down oK || Cancel
the search).

Figure 19 Relationships to Display

Configuring Entity Properties for Advanced Users

Users who have Akvelon Global Search Experienced Users role can change their own search
settings directly from Global Search window. Click on Entity icon which you want edit. Entity
Properties window will open (please see Configuring Entity Properties for more details). Click
Manage entities to add or remove entities for search (see Figure 20).
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SALES ~ Global Search

eI N T T I W ol o 7 | AT TR o

Click to edit entity properties

Click to edit
entites to search

v i IMPORT DATA H ADVAMNCED

Export to Excel

K

bike o [|search in documents View: Al tems
BRI EEBLO LM Manage entities
b & Accounts [21)
3 |:] Appointments [L00) The search returned too many results, only first 100 records are shown.
b &b Competitors (14)
o B Email Messages [19]
3 ll;.D| Faxes [100) The search returned too many results, only first 100 records are shown,
3 'Lﬂ* Leads (100} The search returned too many results, only first 100 records are shown,
3 O Opportunities [L00) The search returned too many results, only first 100 records are shown.
'3 ‘. Phone Calls {100) The search returned too many results, only first 100 records are shown,
b Tasks [14)

Figure 20 Quick search settings panel

Configuring Maximum Number of Found Records

You can set a maximum number of found records for an entity group (there are 100 records by
default) - go to the Global Search Settings page and click on Settings. You can change this value
to any number from 10 to 500 records (see Figure 21). To apply new settings, click Ok button.
Please note that large values can affect searching performance.

a Slvelon Global Search settings -- Webpage Dial... @

Global Search Settings

Max Records: 100 ﬂ
Highlighting
0K Cancel

S Trusted sites | Protected Mode: Off

Figure 21 Configuring maximum number of found records and highlighting keywords
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Enable/Disable Highlighting Keywords

Highlighting keywords provides ability to quickly find used keyword in search results (see Figure
22). To Enable/Disable highlighting keywords, go to the Global Search Settings page, click on
Settings, tick the “Highlighting” option and click the OK button (see Figure 23).

VTRV |

SALES ~

Global Search

[#] NEW ACTIVITY ~

convenient bike

== MEW RECORD =

o)

ElsmuEREei VA

w D Appointments (2]
Subject =

|:| Convenient Bike Shop

|:| zen-fax
P B4 Email Messages [1)
w tm' Faxes (3]
Subject =

q_n Caonvenient Bike Shop
t=  Mobile Bike Store

l,'_n Vilacore
Boot&  Leads [9)
B L Phone Calls 4

iy IMPORT DATA

Search in documents

H ADVANCED FIND

View: Al tems |Z| [3€] Export to Excel
Manage entities
Description

Franco Strong Spider Carissa Omega Gold Pen Moses L.

5779317 Nunc Rd, Convenient Bike Shop Cecilia Kona ...

Description

The Cycle Store Saint Paul PO, Box 615, 5802 Dictum. R...
Porter 8936 Justo Avenue Ton-technology Beck Contrer...
Arsenio Jane Anthony Mosley Zimovefan Road-550-W Y...

Figure 22 Highlighting Keywords

2 | Akvelon Global Search settings -- Webpage Dial... @

Global Search Settings

Max Records:

100 ﬂ

Highlighting

OK

l Cancel

/" Trusted sites | Protected Mode: Off
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Auto-expand Entities in Search Results

This new feature provides ability to automatically open group of entities in the search if only one
record was found in this group (see Figure 24).

This feature is disabled by default. To enable this feature, go to the Global Search Settings page

and click on Settings. Select the "Auto-expand group if 1 record is found" and click Ok button
(see Figure 25).

= Global Search Ad...
dis . M | SALES v Global Search ) Jeo & 4

[2| NEW ACTIVITY = 4= NEW RECCRD * i,- IMPORT DATA

o # Search in documents  View: Al tems v (@ Bportto

EBlOsEISREEL LM

Manag
:] Appointments (1)

] Subject > E\ Group of entities, where only 1 record

Unusual sports store

T

was found are automalica"y Id Gavin Skyler Ap #882-0520 Porttitor St. Abandoned Venom Pico |
_‘D’ fezeall) expanded. No need to click the
Subjecta expand icon too see record details.

] Quality Puppet

gl mrowmommocdo Rd, Murfreesboro 6299 Dolor, Avenue Cooke Jeffersonville Warr
PootE Leads ()

¥ ol Motes (73)
El & Phone Calls (1)
'_ Subject.a Description Phone Number
L

Rare Steady Dog Francis Viacon Stimalphafan 6234 Venenatis Ave Voltviais Byr..

Figure 24 Auto-expand Entities in Search Results

yr Settings - Google Chrome — B
B https:

Global Search Settings

Max Records: 100 v

Highlighting

Auto-sxpand group if 1 record is found Ld

0K || Cancel

Figure 25 Auto-expand option in the Settings screen
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Display Relationships for Notes and Attachments in
Search Results

This feature provides ability to display entity's details, which is related to found attachment or note.
For example, Global Search found CRM attachment related to the Contact. If user expands Notes,
then Contact, combination of Attachment’s and Contact’s attributes will display in the search results
(see Figure 26).

M . M | SALES ©  Global Search je E :'s"’"" Search Ad... ﬂ
LZ] NEW ACTIVITY ~ + NEW RECORD i, IMPORT DATA
sky jo #| Search in documents View: Allltems v i]a Export to Excel
&0 .‘.“' = =N \Q' t"’ E ] & 2 Manage entities
L ppointments (1) i
R 33 :p; T:m et aﬁg{'}iﬂ};i tovf\.rla?ceh Attributes of a pa!rent entity
Bt Leads (6) E belongs to Adrienne (owner of this file)
xpand Notes
v bl Notes (7)) 40— (parent)
F B Accounts (66)
¥ BB Contacts (1) /
Titlea Description He Name Full Mame {Contact) Email (Contact) Address 1: City [Contact)
B ALICE ADVENTURES Test description [E) ALICE ADVENTURES IN WONDERLAND txt  Adrienne Rodriguez adrienne.rodriguez® akvelon.ru Saint Pau
4 t.‘.' Leads (8)
L L Phone Calls {1)

Figure 26 Display Relationships for Attachments in Search Results

Attributes to display for Attachments and Notes automatically inherit from a parent entity (Attributes
to display columns, see Configuring Entity Properties section).

This feature is enabled by default. There is no option to disable it via Ul in the current version of
the application. Please contact gs.support@akvelon.com if you need to disable this feature.

“Save as Default” Settings for Global Search Users

Changed Global Search settings can be applied for all users by one user with “Akvelon Global
Search Administrators” role.

To apply changed search settings go to CRM Settings > Global Search settings > click Save as
Default (see Figure 27).
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Alg

P

DeDL@%DMHS YO

IR (B SETTINGS -

Ay

DYMAMICS MARKETPLACE

Accounts
Appointments
Cases
Competitors
Contacts

Email Messages
Faxes

Leads

Letters

Motes

Opportunities

Global Search Settin...

GLOBAL SEARCH SETTINGS

_& Manage Entities | H Settings I —_b Save as default I _: ISV configuration

Phone Calls
Tasks
Figure 27 Save as Default button
Select “Users with the following roles: ...” and click OK to apply settings for all users: Akvelon

Global Search Online Users, Akvelon Global Search Online Experienced Users and Akvelon
Global Search Online Administrators (see Global Search Users Permissions section for more

details).

Select Only users with "Akvelon Global Search User" role and click OK to apply settings only
for users who have Akvelon Global Search User role (except Experienced Users) (see Figure

28).
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= | &kwvelon Global Search for bicrosoft Dynamics CRM -- WYebpage Dialog @

Save as default search settings

Would you like to overwrite search settings for the following users?

Please select cne of the options bellow:

() Onlly users with "Akvelon Global Search Users" rale

@ Users with the following roles: "Akvelon Global Search Users®, "Akvelon Global
" Search Experienced Users® and "Akvelon Global Search Administrators”

Please note: existing user settings will be overwritten by current search
settings.

0K Cancel

' Trusted sites | Protected Mode: Off

Figure 28 Select user roles to apply settings

Configuring Attachment Search

We strongly recommend start attachments indexing process when CRM users do not work
with CRM (non-working time). To enable the Search Attachment feature, please follow these
steps: Go to CRM Settings > Global Search Settings. Make sure Notes is added to Global
Search Setting then click the Attachment Search Configuration button (please see Figure 29).
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Ay h SETTINGS ~ Global Search Settin...

GLOBAL PREVIEW SETTIMNGS GLOBAL SEARCH SETTIMNGS ADMIMISTRATION DATA MAMAGE

_& Manage Entities E"@E Edit entity ﬂ Settings I Documents sean:hl U Email indexing _‘} Save as default .jé‘_. About
% Accounts : .
[:l Appointments

Ll Attachments

:,3 Competitors

= contacts

B Email Messages
Ln Faxes

1.3- Leads

Letters

‘. Phane Calls

Tasks

Figure 29 Attachment Search Configuration link

Attachment Search Configuration will open (please see Figure 30).
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a Akvelon Attachrment Search configuration -- Webpage Dialog @

Attachment Search Configuration

Crawler status

Last Run Time: 12/3/2013 3:30:00 AM |
Last Run Result: |Succeeded |
Current Status: |Id|e |
NextRuntime: |12/3/2013 3:45:00 AM |
Settings

E Attachment Search Enabled

Select document types to search in:

Select All

doc Awailable
oo Awailable
[] xls Awailable
s Available
ppt Available
pphx Available
it Available
W b Available
SV Available
ol Available
pdf Available
Zip Available

oK Cancel

/" Trusted sites | Pratected Mode: OFf

Figure 30 Attachment Search Configuration window

Check the Attachment search enabled check box. Check the formats required and click OK. After
15 minutes Global Search Attachment will begin indexing the CRM Database (only
attachment/document records). You can see the current indexing status at the top of the
Attachment Search Configuration window.
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Please note:

1. We strongly recommend start attachments indexing process when CRM users do
not work with CRM (non-working time).

2. Entity “Notes” should be added to Global Search Settings.
SQL Server Agent must be running.

4. Fullindexing can take from several minutes to several hours depending on the amount of
documents in the system.

5. You will be able to search newly added attachments after the Attachment Search indexing

occurs within the CRM Database (Crawler will perform indexing every 15 minutes).

Configuring Email and Notes indexing

We strongly recommend start email indexing process when CRM users do not work with
CRM (non-working time). Email & Notes Indexing provides ability to improve searching
performance in CRM emails’ description and notes’ description. Searching performance becomes
much better.

Please note:
1. Email & Notes indexing process can take up to several hours depending on amount and
size of the emails in the CRM Database.
2. Email & Notes indexing process consumes SQL server recourses, so CRM users can
experience some lags and inconveniences.
3. We strongly recommend start email & notes indexing process when CRM users do
not work with CRM (non-working time).
4. Email & Notes Index requires additional disk space to create indexes. Please make sure
you have free disk space on your SQL Server (it should not be less than size of the
ActivityPointerBase CRM DB table)
5. For Microsoft SOL Server 2008: Make sure SQL Full-text Filter Daemon Launcher
(MSSQLSERVER) service is started and startup type is Automatic (see Figure 31).
£150L Active Direckory Helper Service Enables int. .. Disabled Metwark 5.,
:£550L Full-text Filker Daemon Launcher (CRM) Service ko l,.,  Started Manual Local Service
| (5L 500 Full-text Filker Daemon Launcher (MSSCLSERYER) Service tol.,.  Started Aukomatic Local Service
ELS0L Server (CRIM) Provides st, .. arted omakic Metwark 5.,
Ehs0L Server (CRM) On-Demand Shutdown Manages & Started aukomatic Local Syskem
55501 Server (MSSOLSERYER) Pravides™st,.. Started Bukarnatic Mebwark 5.,

Figure 31 SQL FullText search service in SQL Server2008

To enable the Email & Notes Indexing feature, please follow these steps:

Go to CRM Settings > Global Search Settings > click the Indexing Configuration button (see

Figure 32).
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SETTIMGS w Global Search Settin...

[#] MEW ACTITY = = MEY RECORD = i IMPORT DATA, HADVANCED FIND

_& rManage Entities ﬂ Settings _g Save as defaulk j I3 configuration ﬁ attachment Search configuration u Indexing Configuration

Accaumnts u
Anpointments /
Cases

Competitors

Contacts

Email Messages

Fawes

Leads

Letters

Motes

Cpportunities

Phone Calls

el WeTHMHESYOP

Tasks
Figure 32 Indexing Configuration

E-mail & Notes Indexing configuration window will be opened (see Figure 33). Click Enable E-mail
Index... and/or Enable Notes Index... button to start indexing process (please read notes above
before starting indexing).
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velon Global Search for Microsoft Dynamics CRM - Google Chrome

Indexing configuration

Motes Index status

Motes Indexing: /A |
Indexing Status: hl.l'-':'- |
Last time indexed: hI.I'F'- |
Motes Index action | Enable Maotes Inde:x... |

E-mail Index status

E-mail Indexing: hl.l'-':'- |
Indexing Status: hI.I'F'- |
Last time indexed: hl.l'-':'- |
E-mail Index action | Enable E-mail Inde:x. .. |

Close

Figure 33 Indexing configuration

Click OK button to start indexing process or click Cancel to prevent this action (see Figure 34).
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Google Chrarme

Indexing |

The page at

MNotesINdeX  ryi: action will initiate immediate full index population, It

Motes Indexi  cap take up to several hours depending on entities (Motes)

Indexing St amnount inthe systern, To continue, click OK

Lasttime ing || Preventthis page from creating additional dialogs.
Motes Index
E-mail Index OK Cancel [

E-rmail Index

Indexing Status: A

Last time indexed: Mj&

E-mail Index action | Enable E-mail Index. ..

Figure 34 Confirmation dialog

You can see the current indexing status in the Indexing configuration window (see Figure 35). There
you can see that Indexing is enabled or disabled, Indexing Status (N/A, In Progress or Completed),
Date and Time when last indexing was completed. Please reopen window to refresh status
(Status will not update automatically).
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elon Glabal Search for Microsaft Dynamics CRM - Google Chrome | = | O | X |

[ localhost5555/CRIMASY /Akvel on/Global Search/Pages/Config/ndes

Indexing configuration

Motes Index status

Motes Indexing: *—Znabled |
Indexing Status: b:umpleted |
Last time indexed: 6/26/2014 10:04:07 4M |
Motes Index action | Disable Motes Index. ., |

E-mail Index status

E-rnail Indexing: Enabled |
Indexing Status: |In Progress |
Last time indexed: Mj& |
E-mail Index action | Disable E-mail Index. .. |

Close

Figure 35 Indexing Status

If Indexing process was successfully completed, Indexing status will change to “Completed”. Also
you can see Date and Time when indexing process was completed.

Now you can add "Description" in the "Attributes to search by" tab for the "E-mail Messages" and
“Notes” entity (please see Adding/Removing Entities to Search section).

Disabling and Removing Index

To disable and remove index, go to CRM Settings > Global Search Settings and click the
Indexing Configuration button at the top menu. In the opened window, click the “Disable E-mail
Index...” and / or “Disable Notes Index...” button (see Figure 36).
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CRM - Google Chrome | =[O [ X

[ localhost 5555,/ CRMASY /Akvel onfGlobal Search/Pages/Config/Index

Indexing configuration

Motes Index status

Motes Indexing: knabled |
Indexing Status: b:umpleted |
Last time indexed: l26/2014 10:04:07 AM

Motes Index action Disable Motes Index...

E-mail Index status

E-rnail Indexing: knabled |
Indexing Status: Completed |
Last time indexed: 6262014 10:07:05 AM |

E-mail Index actian | Disable E-mail Index. .. |

Close

Figure 36 Disable indexing

Click OK to confirm removing of index.

Please note:
1. Allindexed data will be removed from your system completely.

2. Enabling process next time (after disabling) can take up to several hours depending on
amount and size of emails in your CRM deployment.

3. We strongly recommend remove "Description” in the "Attributes to search by" tab for the
"E-mail Messages" and “Notes” entities (please see Global Search configuration).
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Feedback

If you have any questions, experience problems, or have feedback — please feel free to contact us:
gs.support@akvelon.com.

The Akvelon team encourages and appreciates leaving feedback about Akvelon Global Search at
the CRM Dynamics Marketplace site.

AKV=LON

Creativity, Quality, Consistency
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