
 

 WATCHGUARD™  WGEDS 
  Quick Start Guide 

 

Introduction: 
This guide aims to give you a quick overview of the 2 basic steps required to install your Watchguard™ 
Emergency Duress System, as well as its basic operation.  
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  STEP 2. 
  REGISTER WITH YOUR PREFERRED  
  MONITORING CENTRE 
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BASIC OERATION 

Power supply 

Remove cover plate then connect the phone line into
the left side phone socket. If you are using a phone /
fax / PC already at your available phone point, you may
plug the lead from your existing device into the right
side socket. Plug the power supply into a power point
and switch on.  Straighten the wire antenna for
maximum wireless range. Now turn the main key switch
to the ON position  (do not press the remote).  

Simply choose your preferred Monitoring centre contact 
them and register your details and set up your account.

Choose a convenient mounting location to install the
main control unit i.e. close to a phone outlet and power
point. Drill mounting holes (7mm Diameter) into the
chosen location. Mount the unit on the wall using the
supplied screws and wall plugs. 
 

System Reset: 
 

After activation the in-built siren will
sound for 5 minutes & then continue
to beep to indicate the system has
been activated & needs re-setting.
To reset, press button (1) on your
remote. The beeping will stop & the
system is once again ready for use. 
 
Cancel alarm: 
 

To cancel the siren & reset the
system prior to the 5 minute time out,
press button (2) on your remote. 

“Hello John. This is Sally from the
Monitoring Centre. Your
Emergency Duress System at 1
Smith Street Sydney has been
activated at 11:14am by your
Grandma’s Emergency Button.” 
 

Your alarm monitoring centre will
receive the data from your system
and your designated contacts will be
notified as per your instructions.  

When you press your Wireless
Emergency Button it sends an alarm
code to your Main Control Unit,
which automatically sends your
alarm activation data to your
monitoring centre via your phone
line. The in-built siren will also sound
to let you person know that the signal
has been received. (Please note, this
function can be disabled if being
utilised as a “Hold-up Button”). 

Press the Wireless Emergency Button 
when you need help. Up to 8 individual 
Emergency Buttons can be used with 
your Watchguard™ Emergency Duress 
System. Each button can be 
individually identified by the monitoring 
centre (i.e. Grandma’s button, 
Grandpa’s button…etc).  
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