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Introduction

PC System Requirements

The Rightest® Diabetes Management System is designed to help its users manage, view, and analyze blood glucose
readings. Itis intended for use by healthcare professionals as well as patients with diabetes.

The software included in the Rightest® Diabetes Management System features multiple user profiles. Each user must
create a profile to login. Once logged in, users can import data from a Rightest® Blood Glucose Meter, view and analyze
these blood glucose readings, and print blood glucose reports directly from the PC. Additionally, users can backup and
recover profiles.

The Rightest® Diabetes Management Software is designed to help you pick out patterns in your blood glucose values. It
will not provide a diagnosis or suggest treatment. Your healthcare provider may help you to find patterns and will help you
make decisions about therapy based upon your blood glucose values. You should not make decisions about therapy
without their help and approval. Changing your medicines without medical supervision may be dangerous.

Contents included in the Rightest® Diabetes Management System Kit:

1. Installation CD - Setup files for the Rightest® Diabetes Management Software and Rightest® PC Link Adapter Driver
(PL2303).

2. Rightest® Diabetes Management Software User's Manual.
3. Rightest® PC Link Device.
4. Rightest® PC Link Instruction.

Before installing the Rightest® Diabetes Management Software, please make sure your system meets the following
requirements:

- Microsoft Windows PC

- CPU: 550 MHz Intel Pentium 3 or above

- DRAM: 512 MB or more

- HD: 600 MB or more

- 0S: Windows XP (SP3 or above), Windows Vista, or Windows 7
- Internet Explorer 7.0 or above

- USB 2.0 or above

- LCD screen with resolution of 1024*768 or above, and 65536 colors or more
- CD-ROM or DVD-ROM Drive

- Mouse and Keyboard

- Printer



Installation

Installation

To install the Rightest® Diabetes Management Software, please complete the following steps.

1.Turn on your PC.

2. Insert the Rightest® Diabetes Management Software Installation CD.

3. Double-click on‘My Computer"

4. Find and double-click on your CD-Drive. By default, it should be labeled (D:) drive.

5. Double click on the " Rightest® DMS CD v1.2", and then double click on the " Rightest® DMS Setup v1.2.msi". This will
run Rightest® Diabetes Management Software Setup Wizard (shown on page 5). Follow the prompts to complete the
installation. Once installation is complete, a shortcut named “Rightest® Diabetes Management Software” will appear
on your desktop.

6. Apply the following steps ONLY when your PC Link Device which is a wired adapter, but NOT if the device uses Bluetooth
technology: Go back to "My Computer" - CD-Drive (D). Double click on "PL2303_Prolific_DriverInstaller_v1417.exe" setup
file. This will install the Rightest® PC Link Adapter Driver (PL2303). Follow the prompts to complete the installation. No
shortcut will appear on your desktop for "PL2303".

7. Find the “Rightest® Diabetes Management Software” shortcut created on your desktop, and double-click it each time
you wish to use the Rightest® Diabetes Management Software.

ﬁ Rightest Diabetes Management Software

Software Setup Wizard

Software on your computer.

Cancel

Welcome to the Rightest Diabetes Management

< Back

The inztaller will guide you through the steps required to install Rightest Diabetes Management

WARMNING: Thiz computer progran is pratectad by copuright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the masimum extent possible under the law.

NOTE

The screenshots in this User’s Manual were taken from a PC using Windows 7. Appearance may vary slightly

depending on the operating system of your PC.



Language Setting Language Setting

If you clicked on "OK" without selecting any language, a pop-up screen will appear that says "Please Select Language".

After installation, when you launch the Rightest® Diabetes Management Software for the first time, you will be asked to
Click on "Yes" to return to the Language Setting.

select between two different language settings: English and Spanish. Select the language you need and click on "OK" to

finish the setting.

-
Rightest DMS Rightest DMS
=, f Please Select Language,
L EﬁgllSh Favor de selecionar el idioma.
Yes ] [ Mo

© ESPANCL

OK

NOTE
(f If you have chosen an unfamiliar language and wish to select another, please uninstall the software
(refer to "Un-installation" instructions on Page 29) and reinstall the software.



Creating User Profiles Creating User Profiles

The Rightest® Diabetes Management Software can be used by one or more users. To create a user profile, please
i Rightest DMS o B 2
complete the following steps.

Welcome to Rightest® Diabetes Management Software. Please Select the User you want to Log In.
1. After double-clicking on the Rightest® Diabetes Management Software shortcut, a welcome screen will appear.

2.Clickon"Add user”  adduser  to create your user profile. Enter your personal information, meal time schedule, and

Backup Al Recover Add User Exit
blood glucose information. MNo. Last name First name Last update Login Delete Backup

3. User Profile Settings: Enter your last name, first name, date of birth, and sex.

4. Daily Meal Time Setting: You can choose from different daily meal time slots. Make sure to set the Meal Times based
on your normal daily eating schedule. This allows the data analysis to accurately track the blood glucose variation
between each of your meals.

Rightest DMS

i Last Narme:
MEAL TIME KEY:
@ Before Bfast.: BEFORE BREAKFAST @ Before L.: BEFORE LUNCH @ Before Din.: BEFORE DINNER m First Name:
® After Bfast.: AFTER BREAKFAST @ After L.: AFTER LUNCH @ After Din.: AFTER DINNER T
Birthday: 1/ 1/1950 m~
5. Blood Glucose Limits and Ranges Setting: B s 6 vee O Ferale

The choice of values for hyperglycemia and hypoglycemia is personal and you may want to consult your health care
provider to help you decide. Many people with diabetes consider hyperglycemia to be values above 180 mg/dL. For
tight blood glucose control, some consider a value of 140 or even lower. Hypoglycemia is generally values less than 70,

but if you do not feel symptoms of hypoglycemia, you may want to select a higher value.
6. Click on “Next” Mt to finish and exit the profile setup.
7.Click on“Login” Login | next to your user name to login.

Mext Cancel




Creating User Profiles (continued) Connecting to PC

NOTE To connect the Rightest® Blood Glucose Meter to your PC, please refer to the attached " Rightest® PC Link Instruction "
1.When entering your information, DO NOT leave any fields blank. You will not be able to proceed to the next

step if a field is blank.

2.To ensure that all of your blood glucose readings from the meter appear in their respective meal time slots, it is
extremely important that the meal schedule you entered matches your actual daily meal schedule.

3. According to the AACC (The American Association for Clinical Chemistry):
- Hyperglycemia is any value higher than 126mg/dL.
- The normal range for those without diabetes should have a blood glucose reading within 70~99 mg/dL.

4 Please discuss with a healthcare professional or physician on what values to enter for your blood glucose
ranges and limits. For more information please visit :
http://www.labtestsonline.org/understanding/analytes/glucose/test.html

NOTE
If your PC link device is a wired adapter, before connecting the meter to your PC, please make sure the Rightest®

PC link adapter driver (PL2303) is installed. If not, please refer to the "instructions" (on Page 4) to install the driver.
If the device is a Bluetooth PC Link, please make sure the connection between the Bluetooth PC Link and PC is

established.



Main Features Main Features

Once you log in, the “Home Page” (pictured below) will appear on your screen. The home page will display your 10 latest | Home Page: Allows you to return to the Home = View Data: Allows you to view your blood glucose
blood glucose readings and your To-Do List (with the 5 most recent “To-Dos"). It will also display icons for all of the main Page. H readings.
features. The following are descriptions of each main feature. L . .
Import Data: Uploads your blood glucose N TO'QOdL'St' AILO(;NS yoy to mpu; |r;1portant
S ———= readings from your meter. +% reminders with date, times, and alerts.
Righ est® - s Pov vere -
g es | Data Analysis (Blood Glucose Readings): Provides an extensive review of your blood glucose readings.

Logaut A e N Advanced Data Analysis: This is an extensive review of the trend chart and distribution of your blood glucose.
g L= /
: -\3. Print Report: Allows you to print your blood glucose analysis report and user information.
e Recent Blood Glucose Readings “.‘: Recent To Dos P User Settings: Allows you to change your profile information.

N > >
> > >
s > >
> > >
> > >
- ¢ ﬁ NOTE
I AT~ —9 n < :This allows you to access BIONIME’s services via the web or email.
Blood Glucose Reading Advanced Data Analysis < Print Reports =" user Settings

@ Help: This goes directly to the online user manual.

12 13



Importing Data

Importing Data

All blood glucose readings from your meter, including the date and time of the readings, will be transferred to your PC.
During or after the data transfer, your readings cannot be altered or deleted. To import data, please complete the following
steps.

1. Click on“Import Data” E to start transferring the data.

2. While data transfer is in progress, you should see its percentage of completion.

3. Once transfer is complete (shown on page 15), a pop-up screen will appear that says “Import success. Total (# of data)”.
Click “OK" to close the pop-up screen.

4. Click on“Close” Close  to finish and exit.

NOTE

To import your data successfully, the symbol "PcL" needs to appear on the meter's screen BEFORE you click
"Import Data". If " PcL" is not showing up on the screen, please refer to the attached “ Rightest ® PC Link
Instruction”.

Rightest DMS (=]
Com Port:  COM3 Start over
Model: GM700 Print Reparts
State: Import success. Total 37
Close
Status Analysis Date/Time Blood glucose (mg/dL) Before/after meal Motes <&
11/30/2012 1:36:00 PM 148 [ After L. - ‘E
11/30/2012 3:49:00 PM a8 [ After L. - -
12/4/2012 10:38:00 AM 111 [ After Bfast. =
12/4/2012 6:18:00 PM a7 [ Before Din. -
12/7/2012 10:54:00 AM 109 [ After Bfast. -
12/10/2012 11:36:00 AM 134 [ Before L. -
12/11/2012 8:44:00 AM 100 [ Before Bfast. -
12/13/2012 6:11:00 PM 101 [ Before Din. -
pamey s
Footnote: Rightest DMS P
<C!> A Control Solution Test Result.
<T!> A BG result that was tested outside of the normal temperature range.
<DI> The BG result that is not included in the average calculation. Import success. Total 37
<Hil>Higher than the highest measurable value.
<Lo!>Lower than the lowest measurable value.
<@!>=Time errar.

15



Viewing Your Data

Viewing Your Data

The Rightest ® Diabetes Management Software allows you to review your blood glucose readings for the previous 90 days.
The data table and trend chart will be displayed on the Home Page.

The data table will provide measurement dates, time stamps, and meal times. You can choose from six different preset time
periods to view your data.

On the trend chart, there will be two lines that represent the hyperglycemia and hypoglycemia limits. The normal blood
glucose range lies between these two values. The limits and range can help you better understand your blood glucose
readings. To view your data, please complete the following steps.

1. Click on "View Data” |22 . The software will automatically display blood glucose readings from the 30-day time period.
2. You may select a different preset time period, located to the left of the data table.

1Day

7 Days
14 Days
30 Days
50 Days

90 Days

No. Date/Time

12/7/2012 10:54:00 AM
12/10/2012 11:36:00 AM
12/11/2012 8:44:00 AM
12/13/2012 6:11:00 PM
12/17/2012 2:58:00 PM
12/17/2012 5:39:00 PM
12/18/2012 6:05:00 PM

1/8/2013 5:19:00 PM

1/16/2013 11:03:00 AM

=N - - T I R VR

Blood glucose
109 mg/dL
134 mg/dL
100 mg/dL
101 mg/dL
107 mag/dL
98 may/dL
101 mg/dL
97 magfdL
120 mg/dL

Before/after meal
After Bfast.
Before L.
Before Bfast.
Before Din.
After L.
Before Din.
Before Din.
Before Din.
After Bfast.

| »

Blood Glucose Reading(mgidL)

150
i
"
100

o

1205 12712 12719 12126 01702 0109 0116 01/23 01/30 0206 02/13 02720 02027

i~

—— Blood Blucose —— Hyperglycemia Value === Hypoglycemia Value *

Date (M/D}

1. Click on O to enlarge the trend chart. To exit zoom view, simply close the window.
2. Make sure to consult with a healthcare professional or your physician before entering the hyperglycemia and
hypoglycemia limits, as well as the normal blood glucose range.

3.

On the Trend Chart:

[7-The gray area in between the limits indicates the normal blood glucose range.
== - The purple line is the hyperglycemia value.
=== - The blue line is the hypoglycemia value.

If you move your mouse cursor over the Trending Line, you can see your Blood Glucose Readings.



Data Analysis (Blood Glucose Readings) Data Analysis
Click on the “Blood Glucose Readings” | iconto view and analyze your blood glucose readings. Rightest DMS == %
Hyperglycemia Value 1} 0.0 % Al Data 33

Instructions for Data Analysis:
1. You can choose from seven different time periods: 1 day, 7 days, 14 days, 21 days, 30 days, 60 days, or 90 days. You may
also enter a customized time period.
2.You can choose from nine different meal times: Before/After Breakfast, Before/After Lunch, Before/After Dinner,
Before/After Meal, or View All Data.
3. Your blood glucose readings will be represented by different colors:
§[Red] This blood glucose reading is higher than the hyperglycemia value
{Zz[Orange] This blood glucose reading is considered to be a high outlier
{1[Green] This blood glucose reading is within the normal range
{2 [Blue] This blood glucose reading is considered to be a low outlier
#[Indigo] This blood glucose reading is lower than the hypoglycemia value
" [White] An ERROR has occurred in the data
4.The software has five different methods to view your data with statistical analysis: View All Data, Total Analysis Data,
Average Value, Standard Deviation, and Coefficient of Variation. In the table, you can view the percentage of each blood
glucose reading.
5.When analyzing your data, you can select particular readings to view. Keep in mind that unselected readings will be
excluded from ALL calculations and reports in Data Analysis and Advanced Data Analysis.

sefore/er el
From: 12/ 5/2012 B

To: 3/ 4/2013 B-

@ Al

() Before Meal ) Before L.

() After Meal

() Before Din.

High Outlier

13

86.7 % | Data to be analysed

Normal Value 2 | 13.3 % |Data excluded 0

Low Outlier 1] 0.0 % Average 119.5mag/dL
Hypoglycemia Value 1} 0.0 % || Standard deviation 21.87
Erroneous data 18 Coefficient of variation 0.18

Any Data with Errors will NOT be analyzed

You can Select specific Data that you wan to analyze

g

No. Date/Time Blood glucose Before/After meal Notes Analysi
1 12{7/2012 10:54:00 AM 109 mg/dL After Bfast.
A 12/10/2012 11:36:00 AM 134 mg/dL Before L.
& 12/11/2012 8:44:00 AM 100 mg/dL Before Bfast.
4 12/13/2012 6:11:00 PM 101 mg/dL Before Din.
g 12/17/2012 2:58:00 PM 107 mg/dL After L.
6 12/17/2012 5:39:00 PM 98 mg/dL Before Din.

7 12/18/2012 6:05:00 PM 101 mg/dL Befara Din.
8 1/8/2013 5:19:00 PM 97 ma/dL Before Din.
= 1/16/2013 11:03:00 AM 120 mg/dL After Bfast.

10 2/1/2013 2:02:00 PM 142 mg/dL After L. ¥
11 2/4/2013 4:14:00 PM 108 mg/dL After L.

12 2/25/2013 9:28:00 AM 151 mg/dL After Bfast.
13 2/26/2013 9:02:00 AM 174 mg/dL After Bfast.
14 2/27/2013 9:54:00 AM 124 mg/dL After Bfast.
15 3/4/2013 2:24:00 PM 126 mg/dL After L.
NOTE

Data in the meter with an ERROR will be transferred to the database, but will be excluded from all
calculations and analysis.



Advanced Data Analysis

Advanced Data Analysis

Click on the “Advanced Data Analysis”icon |l to view the Advanced Data Analysis Report. Select either “Trend Chart” or
“Distribution of Blood Glucose Readings”.

Instructions for Blood Glucose Trend Chart:

1.You can view data based on different time periods: 1 day, 7 days, 14 days, 21 days, 30 days, 60 days, and 90 days. You can
also input a customized time period.

2. You can view data based on different meal times: Before/After Breakfast, Before/After Lunch, Before/After Dinner,
Before/After Meal, or View All Data.

3.The trend chart can display either a regression curve or a move average line. The regression curve lets you see the long-
term patterns of the selected time period. The move average line allows you to view short-term changes within the
selected time period.

NOTE

1. You can uncheck “Point Value” from your readings if you do not wish them to be displayed. If so, only the
minimum and maximum point values will be shown. When you move your mouse cursor along the trend line, it
will show the date, time, and point value of that particular reading.

2.1f you only select one day to view your readings, then the regression curve and moving average line will NOT be
displayed.

3. Click on 2 to enlarge the trend chart. To exit zoom view, simply close the window.

4.0n the trend chart:
[ 1-The gray area in between the limits indicates the normal blood glucose range.
== - The purple line is the hyperglycemia value.
== - The blue line is hypoglycemia value.

20

5 Rightest DMS =8 %
From: 12/ 5/2012 B- To: 3/ 42013 B @A © Before Bfest. © After Bfast.
© Before Meal © Before L. (© After L.
Blood Glucose Trend 4]
—=— Blood Glucose === Hyperglycemia Value == HypoglycemiaV/alue
A B A e N M
< 250 + ]
52
g
= 200 + ]
=] 174
=
® i 151
- -+ -
& 190 134 ” -
o 7
- ‘Mnn 101 "han a7 i
S 100 1 .
(0]
3
o 30 T !
m
0 A A A A A A A

,
|

12/05 12/09 1213 1217 12/21 12/25 12/29 01702 01/06 0110 0114 0118 01/22 01/26 01/30 02/03 02/07 0211 0215 02119 02/23 02727 03/03

Date (M/D)
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Advanced Data Analysis (continued)

Advanced Data Analysis (continued)

The Rightest® Diabetes Management Software allows you to view your blood glucose readings in different formats,
including pie chart. However, the percentage of each blood glucose reading is not available in the pie chart.

Instructions for Pie Chart:
1. You can display certain blood glucose readings by selecting the different time periods: 1 day, 7 days, 14 days, 21 days,
30 days, 60 days, or 90 days. You may also input a customized time period.

2. In the pie chart, your blood glucose readings will be represented by different colors. The following is a COLOR KEY for the
values.

[Red] The blood glucose reading is higher than the hyperglycemia value.
[Orange] The blood glucose reading is considered to be a high outlier.
[Green] The blood glucose reading is within the normal range.

[Blue] The blood glucose reading is considered to be a low outlier.

EEER

[Indigo] The blood glucose reading is lower than the hypoglycemia value.

22

Rightest DMS

= @

®

Customize »| Fom: 12/ 52012

Al Blood Glucose Dstribution

To: 3/ 4/2013 [

Blood Glucose Distrbution Before Meal

Blood Glucose Distrbution After Meal

0| 00% o] oow
| 13 78 4 7% S 1000 %
2 133% 2 333% 0 00 %
.0 oos 0 0% 0 00%
a 00 % 0 00% 0 00 %/

Blood Glucose Distribution Before Breakfast

Blood Glucose Distrbution Before Lunch

Blood Glucose Distribution Before Dinner

771 NOTE

Any errors within the data will NOT be included in the pie chart.

23



Printing Reports

Changing User Settings

The Rightest® Diabetes Management Software allows you to print your blood glucose readings and reports.

Printing Steps:

1. Click on “Print Report” "3 to enter the printing settings.

2. Select the desired time period for the readings and reports you wish to print.
3. You can click on ‘Advanced Print’ for more options.

24

NOTE

1. If you wish to print the regression curve and the moving average line, use the “Advanced Print” function.

2. If you select data from one specific day, the regression curve and the moving average line in the trend chart will
NOT be available for printing.

After you log in, you can update or change your user profile information using the following step:

1. Click on “User Settings” to access your user profile.

2. You can modify your personal information (except name), meal time schedules, and blood glucose limits and ranges.
3.Click on“Save and Close” save and Close | to save your settings.

NOTE

1. It is important that the meal time schedule you set up in the Rightest® Diabetes Management Software is the
same as your daily meal schedules.

N

.If any fields are left blank or entered incorrectly, the software will not allow you to continue. If you are unsure,
click“Recommended Setting".

. According to the AACC (The American Association for Clinical Chemistry), the suggested hyperglycemia
maximum is any reading higher than 126mg/dL, and the normal blood glucose range is any reading within
70~99 mg/dL.

4. Be sure to consult with a healthcare professional or your physician BEFORE entering in your blood glucose limits

and ranges. For more information please visit:

http://www.labtestsonline.org/understanding/analytes/glucose/test.htm

w
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Backup and Recovery

Backup and Recovery

You can back up one or more user profiles at the welcome screen before you login. To backup and recover, please

complete the following steps.

Backup Steps:

user profiles.

1. Click on “Backup” Backup  to backup your individual user profile, or click on “Backup All” Backup 2l
2. Select the folder you wish to save the backup in.
3.Clickon “OK’[___ok__|to finish backing up.

= = P9

Rightest DMS

No. Last name First name
Su Jim

Recover

Lastdpdate Login
6/2013 Login

Browse For Folder V

i Favorites
# Links
4 | |'| My Documents
|, Application
U My Music
=| My Pictures
B My Videos
i Saved Games

[ MakeNewFolder | [ ok || concel

Add User

Delete
Delete

Welcome to Rightest® Diabetes Management Software. Please Select the User you want to Log In.

26

Recovery Steps:

1.Click on “Recover”  Recover to retrieve
your previously saved data.
2. Select the file you wish to recover.

3. Click on“Open” to finish the

recovery.

I Rightest DMS =8 =B
Welcome to Rightest® Diabetes Management Software. Please Select the User you want to Log In.
Backp A Acd Usar Exit
No. Last name Frst name Last update Logn Delete Backup
1
5 Cpen =
) + Libraries » Documents + Blood G - s
Organize v New folder =~ 1 @
« Favorites 5 Documents library A Folder »
M Desitop Blood Glucose Data
& Downloads R =
W Recent Places
Su Jim_2013-02-26.pdb BF
. o8 Fi
Y Documents | ©
& Music
il Pictures
Videos
™ Computer
S Network -4 v
File name:  Su Jim_2013-03-04.pdb UDE PDE Files ("udb pdb) v
Cancel

NOTE
C? Once you recover data, your current profile will be replaced with the backup profile you selected.

27



To-Do List Un-installation
With the Rightest® Diabetes Management Software, you can set up reminders of upcoming events, medicine dosage or To un-install the Rightest® Diabetes Management Software, please complete the following steps.
important comments and alerts. To create a To-Do list, please complete the following steps. .
P P P 9 step 1. Go to the “Control Panel”and select “Uninstall a program”.
-y = @8 = . . .
Lt 2. Find and select “Rightest ® Diabetes Management Software”,
ngh est® 3. Click on“Uninstall”, then confirm by clicking “Yes” to un-install the program.
=8 =
T -
- @\J'@ » Control Panel » Programs b Programs and Features ~[ %3 | [[Search Progroms and Features )
Cantro} Pancl EfS Uninstall or change a program
. March, 2013 , Category Dt Trme Todo st Delte View installed updates To uninstall 2 program, select it from the fist and then click Uninstall, Change, or Repair.
Sun Men Tue Vied Thu Fri Sat B Tum Windows features on or
BRI o8 i Organize ~ Change  Repair =~ @
wGPS 8 s o ;
0 I R g Name Publisher Installed On  Size
" @er]‘s GDC 21115 [17-0224] 16h09m22s] Four J's Development Tools 8/17/2011
(87 GE Diabetes Management Soft GE 2/26/2013 il
) Genero Desktop Client (ActiveX) 1/5/2012
Cance 52 Microsoft .NET Framework 4 Client Prifg Microsoft Corporation 1/5/2012 38
03 Microsoft Office Professional Plus 2007 Microsoft Corporation 11/16/2011
Microsoft Visual C++ 2008 Redistributable - x0%9 Microsoft Corporation 2/26/2013 b
Microsoft Visual C++ 2008 Redistributable - 86 9:... Microsoft Corporation 2/26/2013 L
e [ PL-2303 USB-to-Serial Prolific Technclogy INC 3/5/2013
IS Rightest Diabetes Management Software b 342013 11,
WVMw!re Tools e, Inc. 2/26/2013 40

1. Click on “To-Do List” LLH
2. Click on“Add new To-Do”
new event.

Add new To-Do to create a

3. Input the time, select the category of the reminder, and
enter in any notes about the event.

4. Click on“Save and Close” = Save and Close  to finish and save.

28

% NOTE
1.In each event, the maximum number of
characters in a note is 255. If you exceed this
amount, an ERROR message will pop up.
2. All reminder messages will alert you at their
appointed time.

Programs and Features

ii Are you sure you want to uninstall Rightest

] Inthe future, do not show me this dialog box

Qiabetes Management Software?

\
BIONIME Product version: 120
Size 11.7 MB
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Customer Service

Please be sure to read and review ALL instructions of this User’s Manual prior to using the Rightest® Diabetes
Management System.

At BIONIME, our number one goal is to provide our customers with complete and high quality service. We will do everything
we can to provide you with satisfactory customer service. This page has been intentionally left blank.

If you have any questions or concerns, please call the BIONIME Technical Service Department at 1-(888) 481-8485, toll free.
Or, you may contact us via email at technicalsupport@bionime.com. Alternatively, click on the internet icon at the home

page of the Rightest® Diabetes Management Software. It will link you to the User’s Manual providing all the latest
information.

If you have any health-related questions or concerns, be sure to contact a healthcare professional or physician.

30
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