Mobile FLEX

MobileFlex Version 1.0 L'U

Portable Technology Solutions, LLC L'
Telephone: 1-877-640-4152 Designed for
Fax: 1-501-421-5085
Windows
Mobile™

http://www.ptshome.com
support@ptshome.com

This document and the software described by this document are copyright 2001-2007 by Portable
Technology Solutions LLC. All rights reserved. Use of the software described herein may only be donein
accordance with the License Agreement provided with the software. This document may not be reproduced
in full or partial form except for the purpose of using the software described herein in accordance with the
License Agreement provided with the software. Information in this document is subject to change without
notice.

Windows is the registered trademark of Microsoft Corporation. All other trademarks are the
property of their respective owners

PORTABLE TECHNOLOGY SOLUTIONSLLCWILL NOT BE LIABLE FOR (A) ANY BUG,
ERROR, OMISSION, DEFECT, DEFICIENCY, OR NONCONFORMITY IN MOBILEFLEX OR THIS
DOCUMENTATION; (B) IMPLIED MERCHANTIBILITY OF FITNESS FOR A PARTICULAR
PURPOSE; (C) IMPLIED WARRANTY RELATING TO COURSE OF DEALING, OR USAGE

OF TRADE OR ANY OTHER IMPLIED WARRANTY WHATSOEVER,; (D) CLAIM OF
INFRINGEMENT; (E) CLAIM IN TORT, WHETHER OR NOT ARISING IN WHOLE OR PART
FROM PORTABLE TECHNOLOGY SOLUTIONS CORPORATION'S FAULT, NEGLIGENCE,
STRICT LIABILITY, OR PRODUCT LIABILITY, OR (F) CLAIM FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, OR LOSS OF DATA, REVENUE,
LICENSEES GOODWILL, OR USE. IN NO CASE SHALL PORTABLE TECHNOLOGY SOLUTIONS
LLCLIABILITY EXCEED THE PRICE THAT LICENSEE PAID FOR MOBILEFLEX.

MobileFlex- PPC M-0001.0 1


http://www.ptshome.com/
mailto:support@ptshome.com

MobileFlex

for Windows Mobile and Pocket PC

Table of Contents

Chapter 1:

11
1.2
13
14
15
1.6
1.7

Chapter 2:

21
2.2
2.3
2.4
2.5
2.6

Chapter 3:
3.1

Chapter 4:

4.1
4.2
4.3

Chapter 5:
5.1

5.2
5.3
54

55

MobileFlex

TaN (e Yo [0 Yo 10 o [T PRTT TP 4
What iS MODIEFIEX? ..o e 4
L (T I = PO PRI 4
Learning MODIIEFIEX ... . s e e e e e s e ee s 4
MobileFlex Batch or WireleSS MOUE...........coiiuiiiiiieie et 4
Compatible PDAs and Bar Code TErmMiNalS.........c.eeeieiuiiiiaiiiiiieiiieee s 4
MODIIEFIEX SUPPOIT ...ttt ettt e e sabe e e e s sabeeee e e 5
HOW t0 BUY MODIIEFIEX. ... 5

T B3 = 1L = L1 o1 o SRR 7
SYSEM REQUINEMENTS ...ttt et e e e e e et e e e e e e e e s annbenees 7
AUtOMALIC INSTAIALION ... e nees 7
MobileFlex Database ConfigUurations ...........ccccvviieeeee i 7
Installing MobileFlex on MUItIPIE PDAS .........uiiiie e st srreee e e 9
ReQIStering MODIIEFIEX ........coiiieeiiiieie e e eeeae s 9
Removing MobileFlex INStallation .............ooociiiiiiiee e 10
Data SYNCRTONIZALION ......veiiii e e e sneeeas 11
MobileFlex Synchronization MOGES ..........ocueiiiiiiiiiiiii e 11
3.1.1 WIFEIESS ..ot r e e e e s e e e e e e e e e 11
3.1.2 [ (o o T PSP RR 12
Y= Ta =T T Lo I £ 1VZ T 01 (o Y RS 13
Syncing a Store Item List (Batch Mode ONly) ... 13
ST or= o T 1 1= 0 N 14
Conducting INVENIOry AUILS ........cooiiiiiiiiiiiee e e e e e e eneee s 15
431 Creating Physical Inventory for MobileFlex in RMS .............ccccveeveeeiinn, 15
4.3.2 Syncing Physical Inventory to MobileFIeX .............cccvieviieeiiiiiiieeee e 17
4.3.3 Conducting a Standard Physical INVeNtOry...........ccccvvievieeeiiiciiieeeee e 18
4.3.4 Conducting a Blind Physical INVENIOrY ........cccveeiiiiiiiiiiieiee e 19
4.3.5 Syncing Physical Inventory Counts to RMS™ Store Operations ............... 19
4.3.6 Completing the Physical INVENTOTY .........ccviiiiiiiiiiiiiee e 19
Shipping and ReceiViNg INVENTOIY .....c.ciiiiiiiieiiiiie e 22
Managing Purchase Orders with MODIIEFIEX ............ooiiiiiiiiiiiiii e, 22
5.1.1 Creating PUrchase Orders............ooiiio oot 22
5.1.2 Synchronize Purchase Orders to MobileFlex (Batch Mode Only).............. 25
View Items 0N @ PUrchase OFAEr ...........oiviiiiiiiiiie ittt 26
Receive Inventory via PUrchase Orders.........cccueeiieeiiiiiiiiiee e esnvanne e 28
Creating Transfer IN OFAEIS ......cciooi i e e e s 29
54.1 View Items on Store to Store Transfers........coccc e 29
5.4.2 Receiving Inventory on Transfer IN Orders.........cccccvvevveeeeeiicciieeeeee e 31
Sy 1T o] o LT T 1Y/ =T (o ] V7% SRR 32
- PPC M-0001.0 2



5.6 Ship Items on the Store OuUt TranSfer ... 34

Chapter 6: Sale Labeling and Re-Labeling .......cccccoiiiiiiiiiiiic e 36
6.1 RE-LADEING ..ttt 36
6.1.1 RE-LADEI LOG ..eeiieiiiiiiei ettt 37

6.2 SAIE LADEING . . et ittt 37
6.2.1 SAlE LADEI LOQ ittt 38

Chapter 7: MODIEFIEX PIUG-INS ..ooiiiiiiiiiiee ettt et 40
7.1 WIFEIESS PIUG-IN et e e e e e e e e e e sanbbneeeea s 40
7.2 L 101 = [0 o T TR 40
7.3 The LaunCher SNOMCUL.........ooiiiiiie e e 43

MobileFlex- PPC M-0001.0 3



Chapter 1: Introduction
1.1 What is MobileFlex?

MobileFlex enables Microsoft™ Retail Management Software users to extend their RMS systems
to the point of activity. With MobileFlex, end users can eliminate errors and streamline processes
that benefit from barcode enabled data collection including inventory, shipping and receiving, sale
mark downs and shelf re-labeling. MobileFlex is simple to install and connects seamlessly to
your RMS data via batch or wireless technology.

Highlighted Features:

e Seamless data sharing to mobile terminals via wireless or batch technology.

e Customizable label printing supports most mobile and desktop barcode printers.

e Tight integration with RMS allows data to flow directly between handheld and RMS
databases.

e Easy to configure to meet specialized needs.

1.2 Free Trial

MobileFlex is a shareware application. Shareware applications allow end users to trial full feature
sets of software applications for no fee. We encourage anyone trialing MobileFlex to contact us
with any questions that arise during the trial process so we can insure you are completely
satisfied with the product after purchase.

The trial download is limited in that only 5 records will transfer to and from each handheld session
to RMS. After you purchase MobileFlex, simply fill out the MobileFlex Registration Request Page
accessible from your PC’s Start Menu. A registration code will be sent within 24 hours.
Alternatively, you can register from our website at http://www.mobileflex-pos.com . This
registration code will activate your trial version, enabling it for full use. There is no need to
reinstall.

1.3 Learning MobileFlex

To discover the full power of MobileFlex, we strongly recommend that you read this manual
thoroughly. We also encourage users to take advantage of training classes offered by most
MobileFlex dealers.

14 MobileFlex Batch or Wireless Mode

MobileFlex can share data with RMS in either a batch or wireless mode depending on the
barcode terminal capabilities and the availability of a wireless network.

Batch mode allows users without a wireless network to sync RMS data directly to their PDA for
inventory audits, label printing and other RMS operations. After the user has completed the
necessary tasks, data is simply synchronized back to the RMS database.

Wireless Mode enables end users to view and share data in a real time environment with RMS.
This does require a wireless network to be in place.

15 Compatible PDAs and Bar Code Terminals

MobileFlex is designed to extend the reach of your RMS data with or without a bar code enabled
PDA. However, to discover the full power of MobileFlex, we recommend using a barcode
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enabled PDA. A partial list of the current barcode enabled PDAs supported by MobileFlex are
listed below. Most of these units are available for purchase at http://www.mobileflex-pos.com.
Also available through MobileFlex resellers.

Currently Supported Windows Mobile 2003, 5.0, Pocket PC, Windows CE, and CE.Net
Bar Code and PDAs Terminals include:

Symbol PPT2700 Series
Symbol PPT2800 Series
Symbol PPT8800 Series
Symbol PDT8100 Series
Symbol MC50 Series
Symbol MC70 Series
Symbol MC3000 Series
Symbol MC9000 Series
Intermec

Most Unitech devices
Most Opticon devices
Most Data Logic devices
Most HandHeld Products devices
PSC

MobileFlex with Socket Plug-in scanner is compatible with the following devices:

IPAQ

Dell Axim

Most Casio Handhelds

Most Windows Mobile cell phones and PDAs

1.6 MobileFlex Support

As a registered MobileFlex user, you receive free e-mail support for 30 days from the date of
purchase. During this period, we are available to answer any MobileFlex questions. Our goal is
to provide MobileFlex users the tools to capitalize on the efficiencies of mobile and bar code
technology. Please visit http://www.mobileflex-pos.com to learn more. To contact Technical
Support, please e-mail support@ptshome.com.

Extended support agreements, including phone support, can be purchased through your
MobileFlex value added reseller.

An easy to use knowledge base is available to answer the most common MobileFlex questions.
The knowledge base is located at http://www.mobileflex-pos.com/kb/

We also host a MobileFlex User Group. The group was created to offer our users a
communication channel in which to discuss MobileFlex. You can join the MobileFlex User Group
at http://www.mobileflex-pos.com.

1.7 How to Buy MobileFlex

MobileFlex is available for purchase through RMS Resellers nationwide. Contact a MobileFlex
representative directly at 1-877-640-4152 for a list of local resellers or visit the MobileFlex website
at http://www.mobileflex-pos.com/.
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MobileFlex Value Added Resellers specialize in RMS systems and integration. They are certified
in MobileFlex and RMS enabling them to handle any integration question or concern you may
have. MobileFlex resellers also specialize in providing cost effective bar code and wireless
systems for end users.

MobileFlex- PPC M-0001.0 6



Chapter 2: Installation

Chapter 2: Installation
This chapter explains the steps for installing MobileFlex in detail.
2.1 System Requirements

1. Windows 98/NT/2000/XP/Vista

2. ActiveSync version 3.5 or higher

3. A PDA or Bar Code enabled terminal running Windows Mobile, Pocket PC, or CE version
3.0 or higher.

4. If MobileFlex is going to run in a Wireless environment, a license of Mobile Flex Wireless
Server is required.

5. Alicensed version of Microsoft RMS™ 1.3 or higher.
2.2 Automatic Installation
1. Download mobileflex_ppc.exe from http://www.mobileflex-pos.com or any authorized
reseller's website.
Double click mobileflex_ppc.exe in the folder to which you saved the download.

Follow the standard installation instructions.

The MobileFlex application is now ready for use on your portable device or will be
available on your next ActiveSync depending on your configuration. The MobileFlex
application is located under Start Menu—>Programs on your PDA. It is also available from
your Pocket PC via the shortcuts taskbar after running for the first time.

2.3 MobileFlex Database Configurations

After installing MobileFlex to the handheld, the application will now ask you to configure your
Microsoft ™ RMS Database location.

B Install MobileFlex Scripts M=1E3
MobileFLEX &
Mobilize your o )
MW Select your RMS zerver and enter login infarmation.
Server |[Ioca|] j

7 Usze'windows MT authentication

fe lze 50L Server authenticatiori

Uzer Name: |sa

Portable Technology Password: |
Solutions

www.ptshome.com

‘ MHext | Cancel

1. Select your RMS Server from the Server drop down menu.
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Chapter 2: Installation

Select the authentication preference; Windows NT or SQL Server.
Enter your SQL Server User Name.

Enter your SQL Server Password.

Click the Next button.

o~ 0D

™ Install MobileFlex Scripts =3

MobileFLEX 6y

Mobilize your
data today!

Fleaze zelect your BMS database.

Database: |PTS_RMSSample j

Portable Technology

Solutions
www ptshome.com

Back | Mext | Cancel

6. Select your RMS Database from the Database drop down menu.
7. Click the Next button.

™ Install MobileFlex Scripts =3

MobileFLEX 6y

Mobilize your
data today!

Pleaze zelect Install to begin the MabileFlex inztallation.

Total Progress

Status
Portable Technology
Solutions
www ptshome.com
Back Cancel
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8. Click the Install button to begin the installation.

2.4 Installing MobileFlex on Multiple PDAs

Before installing MobileFlex on multiple PDAs, it is recommended that each PDA be connected at
least once via ActiveSync and assigned a PDA user name. With MobileFlex installed on your PC,
use the Install to PDA shortcut to install the PDA portion of the application to the PDA(S) in your
installation. The PDA install tool can be found on your PC. Click Start - Programs — PTS —»
MobileFlex and select Install to PDA. Simply perform an ActiveSync and MobileFlex is installed
on the PDA.

fﬁ FTS (38 & MobileFlex Home Page

G MobileFlex +3 Install to PDA

al‘& MobileFlex
"3 RMS Database Setup

25 Registering MobileFlex

MobileFlex is an application that requires registration for full functionality. The trial version of
MobileFlex limits the number of records transferred to the PC to five (5), and the number of
sessions to three (3). Once MobileFlex is registered, these trial limitations are lifted.

We encourage all users who benefit from MobileFlex to register their copy. To register
MobileFlex, we only require your MobileFlex PDA ID, order number, plug-ins being used
(wireless, or print) and an e-mail address. We generate a unique registration code for each
MobileFlex PDA ID and the version of MobileFlex you select so it is important that you send the
ID exactly as it appears on the MobileFlex splash screen - capitalization is critical.

How to Register:
1. Onyour PC, click on Start > Programs = PTS - MobileFlex, and select Registration

Info.

2. Locate the PDA IDs you wish to register, and click on the link to purchase the software. If
you have already purchased MobileFlex through PTS or an authorized reseller please
proceed to step 4.

3. Once your purchase is completed and payment is received, you will receive an order
confirmation from PTS.

4. Complete, review and submit the Registration Info form on your PC.

Note: Make sure that the correct version of MobileFlex is selected. Also confirm
that plug-ins and external devices are selected if they are being used.

5. Once this step is completed, your registration code is e-mailed to the address provided.
This process usually takes one hour but we ask that you allow one business day in the
event of heavy traffic or any other delay.

6. Once you receive your registration code, follow the instructions below to enter the code
into your PDA.

Entering Your Registration Code

1. Start the MobileFlex application on the PDA.
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2. Click the Register button in the MobileFlex Splash Screen.
Enter your Registration Code at the Code prompt.

4. If the Registration Code is valid, you will receive a Thank you for Purchasing
MobileFlex message.
2.6 Removing MobileFlex Installation

In the unlikely event that you would like to remove MobileFlex from your PDA, follow these simple
instructions.

1. Use the Add/Remove Programs feature in MS Windows via control panel to remove
MobileFlex from your PC.

2. Onyour PDA, navigate to Start > Settings > System > Remove Programs. Highlight
MobileFlex and select Remove.
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Chapter 3: Data Synchronization

3.1 MobileFlex Synchronization Modes

Mobile Flex is available in two data synchronization modes: real time over a wireless network or
batch using a batch synchronization process. In batch mode, a user must place their PDAs in the
cradle and perform a synchronization after changes are made.

3.1.1 Wireless

In wireless mode, the handhelds are viewing and editing RMS™ data in a real time environment
utilizing a wireless network. This allows all users connected to MobileFlex to see any changes
made to the RMS™ data immediately.

To connect MobileFlex to the MobileFlex Wireless Server follow these steps:

1. Open the plug-ins form by navigating to Admin->Manage Plugins.

o & |MobileFlex

[Shlprecewe | Lahel | wirsless

:&@'

Receive Irwvertary Relabeling

Inventary out
4
#l mer‘ N
Sale Scan Item Blincl

Labeling Irventary

7 & &
Phyysical Wiew PO Wigw
Inventory an=fer

Manage Plugins

File Options
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2. From the Plugins form, enter the IP address and port of the server and click Done.

This needs to be performed for each wireless session being used. Wireless sessions

are preceded by a “WS_" in the session hame.

Eiaell ireless
[rrventory B
Wi'S_Fecei
WS T
WS _Relabl |

Enabled

‘,.' MobileFlex o £ 1114 9

Host Address: |1gg|158|4llgg

| P
<«

Port:

PO, MickMarne

|MDbiIeFIex

File Options Admin Help

E|A

3. Once connected, all MobileFlex transactions are performed in real time over a

wireless network.

3.1.2 Batch

MobileFlex is pre-configured to operate in batch synchronization mode. Batch synchronization
requires a cradle to be tethered to a host PC with a licensed copy of RMS™. When running in
batch mode, records are initially sent to the PDA for processing. Once the synchronization is
complete, the connected PDA now contains all the up to date information entered in the RMS™
system. Synchronization should occur after all tasks are completed on the PDA. This keeps all
connected PDAs current with the most recent RMS™ data.

To perform this synchronization, open the RMS™ Store Operations.
Select Utilities>Add-Ins=> Sync MobileFlex. This synchronizes all of the RMS™ store data with

MobileFlex running on the handheld device.

Utilities
Calculatar

Calendar

Label Designer

Crystal Reports
Memorized Crystal Reports

Messages..,

Backup Database

MobileFlex- PPC M-0001.0
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Chapter 4: Managing Inventory

MobileFlex features simple to use inventory modules which streamline store inventory operations,
reduce errors and offer a significant return on investment. Item descriptions can be viewed and
modified on the store floor via the Item List module. Additionally, inventory audits can be
conducted on the handheld including Physical Inventory and Blind Physical Inventory which
greatly increases inventory count speeds and reduce errors.

4.1 Syncing a Store Item List (Batch Mode Only)

Having the store item list on the handheld is very helpful to store personnel. Item lists are
traditionally used to quickly visually find store merchandise without access to the barcode. Using
the item list, the store personnel can find items, check inventory levels, as well as check pricing
and sale information.

Note: All of the inventory sessions can also be performed in a wireless real-time environment.
To do this, follow the steps in section 3.1.1 to connect to the MobileFlex Wireless Server. Use
the Wireless tab on the Launcher to open each of the inventory sessions described below.

To sync and view a Store Item List in MobileFlex, follow these steps.

1. Inthe RMS Store Manager application on the PC, simply navigate to
Utilities=> Synchronize MobileFlex and select Synchronize MobileFlex.

2. The next time a handheld is connected to the cradle the latest ltem List is sent to the
PDA.

— 3. To access the Item List go to the MobileFlex Launcher. From the Launcher select the
Inventory Tab.

:," MobileFlex ot o 4:54 9

( MoBiILElZ

» | Irwentory | shipfrecaive | Label | 'EIC

Scan Item Itermn List Blirn
Inventary
g = &
(1 & &)
Phrysical Wigw Blind  Wiew Phys,
Inventary Inventary Inventary

Last Sync: 09718/06-14:49:41
File Options Admin Help E|A

6. To view the entire Item Master table, tap the Item List icon. This opens the item list
where the user may search for items contained in the Store inventory. A screen shot of
the store list is shown below.
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£ 5 |MobileFlex o i 107 €

Item Master Records; 49

ItermCod...

25032 Infant walker

GC Gift Card

Pajarnas - Large Pink
25000-03... Pajamas - Large Red Kittd
25000-01... Pajamas - Small Pink Kittes
25000-02... Pajamas - Mediurn Blue B

25000-02... Pajamas - Mediurm elliow
25000-01... Pajamas - Small Red Moo

25000-01... Pajamas - Small Blue Bear
25000-01... Pajamas - Small vellow By |

4] 1 [
>

“litemcode  ~|

I s
;{9 S—

| Delete | | Edit | | New |
File Dptions Admin Help E|~
Searching for items:
1. Select the field to search.
2. Enter the value to find.
3. Click on the binoculars button.
4. If an item is found it will open the item in the entry form.

4.2 Scan ltem

When store personnel have access to an item'’s barcode but need additional information on an

item such as price, sale price, end of sale date and stock levels. The Scan Item Module is used.

1. To access the Scan Item Form, tap the Scan Item icon.

7 & |MobileFlex Pk

( MoBILElZ

¢ 454 €3

Inventory | ShipfReceive | Label | YEIE

S B

Scan Item Item List
= A
|

Phrysical Yiew Blind

Irventory Inventary

Blind
Inventory

s
iew Phys,
Inwentary

Last Sync: 09/18/06-14:49:41

File Options Admin Help

E|A

MobileFlex- PPC M-0001.0

14



2. The user is brought to the Scan Item Form. The user may scan item codes into the Item
Code field or key the value in using the keyboard, if necessary. If the item is found in
inventory it is displayed within the form. The form will display data such as: Item,
Description, Location, Price(s) and Quantity.

r

i iy |MobileFlex

Itern Master Records: 49
Itern Code {11200 |
Description
[ryC Glicer |
Location
Price 140,00
Sale Price g4.99
Sale End Date |11/01/2007
Quantity et
| Done || Submit || Clear All |
File Dptions Admin Help E|A

4.3 Conducting Inventory Audits

This chapter describes how to perform physical inventories and blind physical inventories using
RMS™ in conjunction with MobileFlex. Standard Physical Inventories are commonly used in
order to quickly correct inventory discrepancies and allow end users to initiate investigations into
these errors. Blind Physical Inventories do not give store personnel visibility into expected stock
levels and are traditionally used by management to speed the inventory process and at the same
time allow management to uncover all inventory discrepancies.

4.3.1 Creating Physical Inventory for MobileFlex in RMS

To conduct a physical inventory using MobileFlex, one must be created and opened using RMS™
Store Operations. To do this, follow these steps.

1. Select Inventory->Physical Inventory from the File menu.

Inventaory
é Transfer Inventory In
@ Transfer Inventory Qut

Purchase Orders

Manage Offline Inventory

Physical Inventory

1. Alist of all currently open physical inventories will appear.

2. To create a new physical inventory click New.
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Chapter 4. Managing Inventory

M Physical Inventory

Lookup Status: 1 entry

I

Status

Fief, Murmber [lescription Opened Calculated Clozed
PTS-FI-100 September Physical

Delete

Copy

1

Cloze:

i

4,

5.

In the Create Physical Inventory Count screen select a physical inventory type.

Note: Refer to the RMS™ user manual for more information on the different
options when creating a physical inventory.

For this example we will select Generate for all items in the selected group and
select All Items from the group selection area. After the selections are made click
OK.

Create Physical Inventory Count

eneration Selection

f+ Gener

ate for all ikemg in the selected Group

i Create a new blank phyzsical inventary count far manual entry

i Gener
" Gener

Group Selection

i+ Al items

" Only it
" Only it
" Only it
" Only it

ate for all ikemg in the specified Filker

ate for all itemns with a Last Counted date older than the zpecified date

emz in selected departments
ems in selected categaries
emz from selected suppliers

ems from selected primarny supplers

ak. Cancel | Help |
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6. A dialog displaying all the items in the selected group will be displayed. Enter a
reference number and a name for the physical inventory. Finally, click OK to create
the physical inventory.

M Physical Inventory Count - PTS_PI_100 - September Physical =03
Fief. Humber. |PTS_PI_100 Opened:  |10/15/2006 12:25:32 PM Wwhen al items have been
counted, click Caloulate to
D escription: |S eptember Physical Calculated: | cormplbe quantity
discrepancies.
Status: | [ Open Closed: |
Items: entries: 49
Item Lookup Code | Description | D epartment | Categary | Bin Location | Counted| . Add
R/C Glider Femate Control Airplane 0
11212 R4C Train Remate Contral Train 0 Delete
15001 Boy's 15" Bike Sparting Goods  Bicycle I} .
15002 Bl 15 Ele Spmilm Gt Hads i L e
15100 Foatball Sporting Goods  Sports 1}
15110 Basketball Sparting Goods  Sparts 0
15120 Soccer ball Sporting Goods S ports I}
26000-010701 Pajamasz - Small Re Infant Clothing 1}
25000010102 Pajamasz - Small Re [nfant Clathing 0
250000107103 Pajamaz - Small Re Infant Clothing I}
26000-0710201 Pajamasz - Small Bl [nfant Clothing 0
25000-010202 Pajamasz - Small BlL [nfant Clathing 0
2R000-010203 Pajamaz - Small Bl Infant Clothing i}
25000-0710301 Pajamnasz - Small Pir [nfant Clathing 0
25000-010302 Pajamasz - Small Pir [nfant Clathing 0
2R000-010303 Pajamaz - Small Pir [nfant Clothing i}
25000-0710401 Pajamasz - Small e |nfant Clathing 0 B
Frint LCalculate QK | Cancel | Help |

7. The physical inventory list will now contain the newly created physical inventory and
is available for the PDA.

4.3.2 Syncing Physical Inventory to MobileFlex

If using MobileFlex in batch mode the new physical inventory information must now be synced
to the handheld. These steps can be ignored when operating in a wireless environment.

1. Select Utilities->Sync MobileFlex from the File menu.
2. A dialog box will be displayed showing the synchronization progress.

Lkilities
Calculakor

Calendar

Label Designer

Cryskal Repaorts

Memarized Crvskal Reports

Messages. ..

Backup Database

3. Once the synchronization is complete the newly created physical inventory can be
completed using the handheld device.
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4.3.3

Conducting a Standard Physical Inventory

Standard Physical Inventories allow store personnel to scan items to be counted and check the

expected quantities. These items can then be scanned one by one or they can be counted and

entered manually using the PDA’s keyboard. To complete a standard physical inventory follow
the following steps.

Open MobileFlex on the handheld. The main Launch screen will be displayed. Select the

Inventory tab, and select the type of physical inventory preferred.

i 5 |MobileFlex

_ o o2 454 €D
( MoBILEIZX2.¢

Inventory | shin/Receive | Label | W 4r

w o (1

Scan Item Itern List Blirn
Inwventory
& T T
= =
Physical view Blind  View Phys.
Inventory Inwentory Inwentory

Blind Physical

Last Sync: 09f18/06-14:49:41
File Options Admin Help E|4

Standard Physical Inventory

To begin the inventory:

1. Select the reference number that matches the value you entered when creating the

physical inventory.

¥

iy |MobileFlex

Phwsical I, 2
Inventory Ref#

Records: 0

PTS-PC-002

Item Code

[11212 |
Diesc

[rsc Train =
Count |1 |
Expected (35 £

| Done

|| Submit || Clear all ]

File Options Admin Help E|A

A

2. Begin scanning items. When an item is scanned the item description and expected

quantity appears.

MobileFlex- PPC M-0001.0
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3. Continue scanning items one by one, or enter the value by tapping in the quantity
field. When the quantity field is selected a number pad will appear where the user
can enter the counted quantity manually.

4.3.4 Conducting a Blind Physical Inventory
The blind inventory does not display item information when a scan is performed. After

scanning a count is added and this is added to the running total during the physical
inventory.

.I." MobileFlex

Blind T, Records: 0
Inventory Ref#

PTS-PL-1002 -]

ItemCode

[11200 |
Desc

[r/c Glider &

Count | 1 |

[ Done || Submit || Clearall |

File Options Admin Help E|‘

To complete a blind physical inventory:
1. Select the Physical ID reference number from the Inventory Ref# drop down.
2. Scan an item into the Iltem Code field.

3. Enter the quantity counted in the Count field or simply select Submit to count one
item.

4.3.5 Syncing Physical Inventory Counts to RMS™ Store Operations

When operating in batch mode the physical inventory data must now be synchronized. These
steps can be ignored when operating in a wireless real-time environment.

To do this, simply place the handheld device in the cradle, open RMS™ Store Operations, and
select Utilities> Sync MobileFlex from the File menu. Your counts will now be transferred into the
RMS™ system.

4.3.6 Completing the Physical Inventory

When the physical inventory count has been completed using MobileFlex the inventory counts

must be committed to your store inventory. Select Inventory->Physical Inventory from the File
menu.
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Chapter 4. Managing Inventory

Inventory

é Transfer Inventory In
@ Transfer Inventory Out

Purchase Orders
Manage Cffine Inventory

Physical Inventory

The physical inventory list will appear. Double click on the physical inventory which was just
performed.

M Physical Inventory |Z]@

1 entry

Lookup Status;

Statuz | Ref. Mumber Description Opened Calculated Clozed

K FT5-FI-100 September Physical 9/12/200611:30:2

Delete

Fropertiez

Ul

Copy

Cloze

i

The counts will now be displayed which came down from the handheld. At this point the user can
either edit these values or calculate the discrepancies. To calculate the discrepancies select

Calculate.
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B Physical Inventory Count - PTS_PI_100 - September Physical

Fef. Humber; |[EUEE R Opened: |1 0/19,/2006 12:25:32 PM YWhen all itgms have been
counted, click Calculate to
Degeription: | Septembier Physical Calculated: | compute quantity
dizcrepancies.

Stabus: | D Open Cloged: |
Items: entries; 43

Item Lookup Code | D eszcription | Department Category Ein Location | Counted| -~ Add
11200 R/C Glider Remate Control hm 35

11212 R4C Train Remote Control Train a2 Delete
15001 Boy's 15" Bike Sporting Goods  Bicycle 15 !
15002 Gils 15'Bke  Sporting Goads Eioyole 4 L (s
15100 Football Sporting Good: Sports 20

15110 B asketball Sporting Goods Sports 17

15120 Saoccer ball Sporting Good: Sports 5

28000-07070 Pajamas - Small Re Infant Clothing 0

25000-010102 Fajamas - Small Re Infant Clothing 19

28000-010103 Fajamasz - Small Re [nfant Clathitg 4

28000-07020 Pajamas - Small Bl Infant Clothing 9

25000-010202 Fajamasz - Small Bl [nfant Clothing 13

28000-010203 Fajamasz - Small Bl [nfant Clathitg 11

28000-07020 Pajamas - Small Pir Infant Clothing 11

25000-010302 Fajamasz - Small Pir [nfant Clothing I

25000-010203 Pajamas - Small Pir Infant Clothing 12

25000-010401 Fajamas - Small e Infant Clothing 14 3

SEEET S AT Palcaea. [y | IV P Y JupY [l P - 40

Frint | LCalculate 0K | Cancel | Help |

The inventory count discrepancies will be displayed and the user may now commit this to the item
list, by selecting Commit. This will adjust quantities within your store database.

B Physical Inventory Discrepancy - PTS_PI_100 - September Physical
Ref. Muriber; Opened: |1 0/19/2006 12:25:32 PM Tago baCk_ and re-gnter calnks
far ahy entries, click Recount,
Dezcription: |September Physical Calculated: |1 0A19/2006 12-32:03 P To approwe the counts and
adjust the inventary guantities,
Status: | Calculated Clozed: | click Comrit.
Summary
Expected Over [%] Under [%]
Quantity 1042 26 2.50% a3 79.75%
Walue $12.748.76 $218.96 1.72% $3.955.66 30242
[temns: entries:; 49
Item Lonkup Code | Description [ Counted| Expected| Delta % Deltal »
11200 R/C Glider 35 39 -4 -10.26%
11212 R/C Train 32 33 -1 -3.03%
15001 Boy's 15" Bike 15 15 0 0.00%
15002 Gill's 15" Bike 4 4 0 0,00
15100 Football 20 17 3 17.65%
15110 Basketbal 17 17 0 0.00%
15120 Soccer ball B 5 0 0.00%
25000-010101 Pajamas - Small Red E 1] 70 -70 -100.00%
25000-010102 Pajamas - Small Red k 13 4 15 375.00%
25000-010103 Pajamas - Small Red b 4 10 -B -B0.00%
25000-01 0201 Pajamas - Small Blue E 3 13 -4 30.77% | [w
[ Hide items with no dizcrepancies.
) . <&  —ve— ! !
Frrint Fecount Coamprnit < o 1 tEee | 13 L=8] |
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Chapter 5: Shipping and Receiving Inventory

MobileFlex features Shipping and Receiving modules that allows store personnel to receive items
on purchase orders, receive store transfers and ship items from inventory. Each module quickly
and easily adjusts store inventory and minimizes errors when shipping and receiving.

5.1 Managing Purchase Orders with MobileFlex
In order to receive items using MobileFlex, purchase orders must first be created and transferred

to the handheld device. This operation is included in the RMS documentation but is documented
here to further describe the MobileFlex workflow.

Note: All of the shipping and receiving sessions can be performed in a wireless real-time
environment. To do this, follow the steps in section 3.1.1 to connect to the MobileFlex
Wireless Server. Then use the Wireless tab on the Launcher to open each of the inventory
sessions described below.

5.1.1 Creating Purchase Orders

1. Open RMS™ Store Manager. Navigate to Inventory->Purchase Orders, or use
the TaskPad.

Inventory
é Transfer Inventory In
@ Transfer Inventory Qut

Purchase Orders

Manage Offline Inventory
Physical Inventory

4. This opens a dialog displaying all currently open Purchase Order in the RMS™
system.

5. To create a new Purchase Order select New on the right side of the form. ——

M Purchase Orders

Lookup PO #: Filter: Dates:
PO-100426] Show Open ﬂ ]‘IDJ‘I /2006 to 10/19/2006 >

List of purchase orders: 1 entry
Statuz |FPO# Origin Supplier Last Updated Hew

Delete
Edit

A

E FO-100426 OCa 10419/2006 12:46:40 P

Help
Cloze
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Chapter 5: Shipping and Receiving Inventory

6. The Purchase Order creation dialog will be displayed.
7. Select the type of purchase order to be created.

Note: For more information on these options refer to the RMS™ user guide for creating
purchase orders.

7. In this example, the Create a new blank purchase order for manual entry is
selected. This option allows the user to add items to the purchase order as
needed.

Create New Purchase Orders

Generation Selection

% Create a mew blank purchaze order for marnual entrg

" Generate for all items in the selected group
" Generate baged on re-order information

™ Generate based on jtems sold between the following dates

Start date: End date:

T ™ YN

T H

Progress
| 0K | Cancel | Help |

8. After creating a blank purchase order, the Purchase Order dialog is displayed.

9. Enter information regarding the PO from this dialog
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Chapter 5: Shipping and Receiving Inventory

10.

M Edit - Purchase Order Number

Click on the Contents tab to begin adding items to the purchase order.

| Contents |
<
PO number: Wiork sheet ref: Irventary location: Status:
[PO-050604 o Main [Giopen | -l
Title: Placement status: Date placed:
|Sp0rting Equipment Order 10-19-06 |Drder niot yet placed j | J
Tar Look Up.... Ship To: Look Up...
Tailzpin Toys
2934 N. Main Street
wioodinville, Wa 83743
Phone: [425] 555-0103
Fau
Requisitioner: Confirming to: Freight: Ship wia: FOB point: Terms: Date required: PO date:
| | | | 1019/2006 ~| [10M19/2006 ~|
Curmency: Exchange rate:  Tawrate [%): Femarks:
|Lacal | 10 | noox |
Subtatal: Sales tax: Shipping: Toatal:
[ $1150 | $0.00 | $0.00 | $11.50
Higtom.. | | 0K | Cancel | Help
11. Inventory items can be added from the contents tab.
12. Click Add to display a list of the store’s inventory and add items as needed.
M Edit - Purchase Order Number
Header | LContents |
Contents: entries: 2
Type | Item Lookup Eod| Order Mo, | Description | Gty DH| Gty Com| Gty Drd| Eost| EHtended| Tax Hate| TaH|
15100 Football 17 a 15 3575 $86.25  0.000% $0.00
15110 Baskethal 17 oMM 3575 $11500 0000 $0.00
™ Add ltem... Buick Scan... Delete
Subtotal: Sales tax: Shipping: Tatal:
| $201.25 | $0.00 | 000 | $201.25
Higtom... Ok | Cancel | Help
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Chapter 5: Shipping and Receiving Inventory

13. In order for this information to be synchronized to MobileFlex, the Purchase
Order must be marked as Ordered from the Placement status drop down.

M Edit - Purchase Order Number

Header | Contentsz |

PO number: ‘Wiorksheet ref. Inventany location: Status:
[Po-090804 o Main [B0pen |
Title: Placement status: Date placed:
|Sporting E quipment Order 10-15-08 |Drder niok yet placed j P
<

COrder not vet placed
T Look Up... Order has been placed Lock Up...

Tailzpin Toye

2934 N. Main Street
"wioodinville, W, 83743
Phone: (425) 5550103
Fax:

Requisitioner: Confirming to: Freight; Ship via: FOB point; Termns: Drate required: PO date:
[ | | | 10/19/2006 ~| [10/19/2008 ~|
Currency: Exchangerate:  Taxrate (%] Femarks:
[Lacal | 1.0 | 0.0o0x |

Subtatal: Sales tax: Shipping: Total:

| $207.00 | $0.00 | $0.00 | $207.00
Higtom... | | Ok | Cancel | |

Note: For more information on Purchase Orders please refer to the RMS™

user guide.

5.1.2 Synchronize Purchase Orders to MobileFlex (Batch Mode Only)

When the Purchase Order has been completed, MobileFlex should now be synchronized. Select

Utilities=> Sync MobileFlex from the RMS™ Store Operations File menu. The Synchronization

dialog will appear. When the synchronization is complete MobileFlex will contain the new
Purchase Order information.

MobileFlex- PPC M-0001.0
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5.2 View Items on a Purchase Order

Using MobileFlex a user can view all items and their quantities on a purchase order directly on
the PDA.

1. Select the Ship/Receive tab from the launcher

2. Select the View PO icon.

U 5 &

Inventary Receive Wienn Inv,
oot P Cut
% =
& & &
Receive Wigny PO Wiy
Trarsfers Transfer

Last Sync: nfa
File Options Admin Help E|*

3. This will bring up a form showing all open Purchase Orders.

i & |MobileFlex

PO Items Records; 12
PO Mumber | Quantity | Desc Fe
PTSPO-0001 4 RIC Glider B
PTS-PO-0001 4 RfC Train [
PTS-To-0001 2 Footbal
PTS-TO-0001 4 Basketbal
PTS-TC-000L 3 Soccer ball
PO-0906804 15 Foothal
PO-09060<4 20 Baskethal
PO-090604 1 Soccer ball
PTS-TI-O100 5 RfC Glider
PTS-TI-O100 2 RS Train ||
PTS-TO-0100 4 Pajamas ... |-
[PO Mumber || || L
| Delete | | Edit | | New |
File Options Admin Help E|*

4. Scan or enter the PO reference number in the Find field. If entered using the
keyboard select the binoculars button. The grid is now filtered to show all items
on the PO and the ordered quantity.
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H 5 |MobileFlex
PO Ttems Fittered: 3
PO Mumber | Quantity | Desc -
PO-090604 Foothal =
PO-020a04 20 Basketbal [
PO-090604 1 Soccer bal
[~ |
[Porumber  ~JPo-ooosod | T]
| Delete | | Edit | | nNew |
File Options Admin Help E|*

5. Press the binoculars button again to remove the filter.
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5.3 Receive Inventory via Purchase Orders

Open MobileFlex, from the Launcher screen select the Ship/Receive tab. If using the MobileFlex

Wireless Server, select the Wireless tab and click on Receive Inventory.

1. Toreceive a Purchase Order click the Receive POs icon.

o

Inwventory Receive Wiew Iny,
Ot Ps Cut
5 &

Receive Wiew POS
Transfers
Last Sync: nfa
File Options Admin Help E|*

2. From the entry form select the PO you are receiving.

i & |MobileFlex Pl H @
WS Receiving Records: O
POMRef#  |PTS-PO-0O0L < 1
PO Title 1st PO
Recy Date |2/0z2/2007 |
Contents
Itemn Code |11212 h |
Description |rjc Train E
Crder Gty |4 L@
Recy Oty |1 |

Recy to Date

]
=

| Done || Submit || Clear All |

File Dptions Admin Help E|A

3. Scanthe

one item.

item being received.

5. When complete click Done.

— 4. Ifrequired enter the number of items to being received or click Submit to receive

6. Synchronize MobileFlex using the Sync MobileFlex process described in section

3.1.2.

MobileFlex- PPC M-0001
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Chapter 5: Shipping and Receiving Inventory

5.4 Creating Transfer Inventory In Orders

When transferring items from store to store a Transfer Order is created within RMS™. The
process for receiving a store transfer is similar to creating a Purchase Order. Open RMS™ Store
Manager and select Inventory-> Transfer Inventory In. From here follow the steps in 5.1.1 for
creating a Transfer Order and adding items.

Inventory

% Transfer Inventory In

@ Transfer Inventory Qut
Purchase Orders

Manage Offline Inventory
Physical Inventory

5.4.1 View ltems on Store to Store Transfers

Using MobileFlex a user can view all items and their quantities on a store to store transfer directly
on the PDA.

—1. Select the Ship/Receive tab from the launcher

2. Select the View Transfer icon.

US‘J&E&

Inventary Receive Wigsw I,
it PCs oLt
2 & &

Receive Wiew PO Wiew

Trarsfers Transfer

Last Sync: nfa
File Options Admin Help E|A
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3. This will bring up a form showing all the open Transfers

+ /| MobileFlex

PO Items Records; 12
PO Mumber | Quantity | Desc Fe
S-PO-0001 4 R/C Glider B=
PTS-PO-0001 4 RfC Train [
PTS-To-0001 2 Footbal
PTS-TO-0001 4 Basketbal
PTS-TC-000L 3 Soccer ball
PO-0906804 15 Foothal
PO-09060<4 20 Baskethal
PO-090604 1 Soccer ball
PTS-TI-O100 5 RfC Glider
PTS-TI-O100 2 RS Train ||
PTS-TO-0100 4 Pajamas ... |-
[PO Mumber || || L
| Delete | | Edit | | New |
File Options Admin Help E|*

4. Scan or enter the Transfer reference number in the Find field. If entered using
the keyboard select the binoculars button. The grid is now filtered to show all
items on the transfer and the item’s quantity.

r

£ iy |MobileFlex

PO Itemms Fittered: 3
PO Mumber | Quantity | Desc -
PO-090604 C Footbal =
PO-080604 20 Bazkethal [
PO-090604 1 Soccer bal

[+ |
[POMumber  ~[Po-oooens | x|

| Delete | | Edit | | New |

File Options Admin Help E|*

5. Press the binoculars button again to remove the filter.
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Receiving Inventory on Transfer In Orders

1. Toreceive a Transfer Order click the Receive Inventory icon.

Inventory Receive igww I,
Dt Pos out

5 &

Receive € =L s
Transfers

Laszt Sync: nja

File Options Admin Help E|‘

2. From the entry form select the Transfer In Order you are receiving, either by

scanning or typing.

I

&y |MobileFlex

WS Recsiving Records: 0
POjRef#  [pTS-pO-D00L [
PO Title  [1st po E
Recy Date |2jozfz007 |
Contents
Itern Code (11212
Description [R/C Train =
Order Gty [4 =
» FRecy Oty (1
Recy to Date =
| Done || Submit || Clear all |
File Options Admin Help E|‘

3. Scan the item being received.

4. If required enter the number of items to being received or click Submit to receive

one item.

5. When complete click Done.

6. Synchronize MobileFlex using the Sync MobileFlex process described in section

3.1.2.

MobileFlex- PPC M-0001.0
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Chapter 5: Shipping and Receiving Inventory

5.5 Shipping Inventory

MobileFlex also offers the ability to ship items from your inventory. This process will limit mistakes
when removing items from your store’s inventory and automatically adjust your quantity on hand.
To ship inventory a Transfer Out Order must be created using RMS™ Store Manager. This
process is documented in the Store Operation manual however the steps are outlined below to

show the process when integrated with MobileFlex.

1. Open RMS™ Store Manager and select Inventory->Transfer Inventory Out.
This will open the Transfer Inventory Out dialog.
Inventory

é Transfer Inventory In
@ Transfer Inventory Out

Purchase Orders

Manage Offline Inventory
Physical Inventory

2.

The Transfer Inventory Out dialog will display all currently open Transfer Out

orders. To create a new Transfer Out Order click New.

M Transfer Inventory Out

Filter:
J Show Open

Diates:

Lookup TO #:
[T | [10#1/2006 10 10/20/2006

PT5-T0-0100

X[

List of transfer orders: 1 entry
Status | TO #

PT5-TO-0100

Last Updated
10/20/2006 213:23 P

Crigin Transfer To

EEX

A

Hew
Delete

Edit

dd

|zzue

Help

i

Close

3.

The Transfer Out Order creation dialog will now open. From this dialog enter all

information about this transfer. More information regarding this form can be found

in the RMS™ manual.
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Chapter 5: Shipping and Receiving Inventory

M Edit - Inventory Transfer Out Order Number PTS-TO-0100

| Contents |
Number: ‘wharksheet ref: Inventory location: Status: Transter Type:
[FTs-TO-0100 [o M i [(30pen | standard |
Title:
|Transfer to'warehouse C ‘ ﬂ | J
Transter franm: Ship To:
Tailspin Tows

2934 N. Main Street
Woodirville, WA 83743
Phone: [425] 555-0103
Fam:

Requisitioner. Confirming ba: Freight: Ship wia; FOB point: Tems: Date required; Date:
[ [ [ [ 10/20/2006 = [10/20/2008 ~|
Currency: Exchange rate:  Tax rate [%] Remarks:
[Cocal [ 10 | noox |
Subtatal: Sales tax: Shipping: Total:

[ $0.00 $0.00 | 000 | $0.00

Higtory.. Ok | Cancel | Help |

4, To add store items you wish to transfer out click on the Contents tab. —
5. Click on the Add Item button to add items to the transfer.
M Edit - Inventory Transfer In Order Number PTS-TI-0100
Header | Contents | <
Contents: entries: 1
Type [ Item Lookup Cod| Order No. | Desciiplion [ cwoH! atyCom| Owod]  Cost| Estended| TaxFiate Tan
11200 g R/T Gﬁder § 3 : H $124.99 362495 0.000% $0.00
_ Add Item... Buick Scan... Delete
Subtatal: Sales tax: Shipping: Total:
[ $624.95 | $0.00 | 000 | $624 95
History.. 0K | Cancel | Help

6. When complete click OK.

7. Finally, if running MobileFlex in batch mode, perform a synchronization as

described in section 3.1.2.
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5.6 Ship Items on the Store out Transfer

1. To ship a Transfer Order click the Inventory Out icon.

£ & |MobileFlex oF 2 O

Irwventary | Ship/Receive

U _ &5 &

Inventary Receive Wiew Inw,
out POz out
=1 1
& &

Receive Wigw POs

Transfers

Last Sync: nfa
File Options Admin Help E|A

2. From the entry form select the Inventory Out Order you are shipping, by either
scanning or typing it in.

£ /¢ |MobileFlex Frdt 3 (D
Inventory Cut Records: O
Ref# [To-070122 |
Transfer Title | Transfer to warehou [=
Issue Date 2/05/2007
Contents
Item Code (11200 '|<
Description [rfc Glider E
Order Gty |2 =

» Issue Oty
Issue to Date (g =

Done || Submit || Clear All |

[y

File Options Admin Help m E|‘

3. Scan the item being shipped.

— 4. |If required enter the number of items to being shipped or click Submit to ship
one item.

5. When complete click Done.

6. Synchronize MobileFlex using the Sync MobileFlex process described in section
3.1.2.

7. Open the Transfer Order List in RMS™ Store Manager.
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M Transfer Inventory Out

Lookup TO #: Filter: Dates:
FTS-T0-0100 |Show Open =] [10/172006 o 10/20/2006 x[q
List of transter orders: 1 entry

Statuz | TO # Origin Transfer To Last Updated New

B FTS-T00100 oca : =
Delete
Edit
lgsue |

v

A

Help

dd

Cloze

L 8. Select the Transfer Order which was just shipped.

9. Click the Issue button to open the Transfer Out dialog.

M |ssue - Inventory Transfer Out Order Number PTS-TO-0100 |z||§|rz|
Header | Contents |
Conterts: entries; 1
Type | Item Lookup Cod | Order Mo, | Diescription | Oty Drdl Gty ITD Qti |33 Costl Extended
25000-010101 Pajamas - Small Fed Bears 4 1] $8.77 $35.08

A

Add ltem... Quick Sean... Delete lzsue Al Caormmit

Total lssued: Total Ta Date:
\ $36.08 | $0.00
Histary... | FErint.... | Labels... | 0k | Cancel | Help |

10. Select Commit to adjust your stores quantities to reflect the new changes.

11. The Transfer Out Order is now complete, and your store inventory has been
adjusted.
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Chapter 6: Sale Labeling and Re-Labeling

Labeling Sessions

MobileFlex offers simple to use and extremely flexible labeling sessions. These sessions can be
used for re-labeling items or marking down items on sale. These labels can be printed directly to
any portable or stationary printer using a network, Bluetooth, or serial connection. MobileFlex’s
powerful printing format allows users to customize the print format to fit their needs. Include store
logo’s, names, or any other information to completely customize the label.

The two labeling sessions included with MobileFlex are a re-labeling session, and a sale labeling
session. To access these sessions open MobileFlex. From the launch screen select the Label

tab.

iy + |MobileFlex Fall | (D

[Shipreceive| Label |Wireless] EI'

B m ®

Relabeling Sale Relabel Log

Labeling
n

Sale Label
Log
Last Sync: nfa
File Options Admin Help E|*

6.1 Re-Labeling

To re-label an item click on the Re-Labeling icon, the following form will be displayed.

: = MobileFlex Pl | @

o
WS Relabel Records: 49
Item Code |11212 |

Muriber of labels

Itermn Info

Description
[RiC Train

L=

Price |g4.gg |L'ij

DateTime |2;|32,r2nu? |

| Done || Print || Clear AII|

File Options Admin Help E|*

Re-Labeling Form
To re-label an item, scan or key in the item code into the Item Code field. This will bring up the
item information from the item list. Enter the number of copies to be printed and press the Print

button. Upon submit, the labels will be printed.
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6.1.1

When using the Re-labeling session in batch mode a log will be created of all the printed labels.
Occasionally the user may want to delete this log file.

6.2

Re-Label Log

1.

Click on the Label tab from the launcher.

£ /% |MobileFlex

(C MOBILE FLEX

Ship/Recsive | Label

'ﬁ-'

Relabeling Sale Relabel Log

Labeling

Sale Label
Log
Last Syhc: nfa
File Options Admin Help E|‘-

Select the Re-Label Log icon.

Select Options->Delete All to clear the R

i & |MobileFlex

Fe-Label Records: 4
Item Code | Description | Price | -
11200 RfC Glider 149.... =
15100 Footbal 9,99 |
11212 RfC Train 94,99
15120 Soccer bal 9,99
|Item Code v|| || B
] I 1
Delete All die NEW
File M Admin Help E|*

Sale Labeling

e-Label log.

To mark down items select the Sale Labeling icon from the launcher screen. This will bring up the

following form.
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¥

 [MobileFlex

1y

Sale Labeling Records: 0

Itemn Code (11212 |

Mumber of labels

Description
R/C Train =
Price 04,09 lt:}
Sale Price g2.09 =
Sale End Date  |117012007 =

| Done || Print || Clear all |

File Options Admin Help E|*

Sale Labeling Form
From the sale labeling form scan or key in an Item Code into the Item Code field. This will bring

up the item information as well as the current sale information. Simply enter the number of copies
and press Print, to print the sale labels. The user may also edit the sale price from the currently
set price in the item list.

6.2.1 Sale Label Log

When using the Sale labeling session in batch mode a log will be created of all the printed labels.
Occasionally the user may want to delete this log file.

1.

Click on the Label tab from the launcher.

£ 5 |MobileFlex Fedt EE Q)

( MOBILE FLEX
Label | ygikale

'&'

Relabeling Sale Relabel Log

Labeling

Sale Label
Log

Last Sync: nfa
File Options Admin Help E|*

Select the Sale Label Log icon.

Select Options->Delete All to clear the Sale Label log.
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. s |MobileFlex

Sale Labeling Records: 4
Item Code | Diescription | Price | -~
11200 RfC Glicder 149,... =
15100 Foothall 9.89 |
11212 RSC Train 094,99
15120 Soccer ball 9,99
[+ |

|Item Code - || || m

] 1 1
Delete all dit ||

File @ Admin Help E|A

MobileFlex- PPC M-0001.0

39



Chapter 7: MobileFlex Plug-ins
Plug-ins

Available Plug-ins for MobileFlex include the Wireless Plug-in for real-time data transfer and the
Print Plug-in used for printing labels directly from a mobile printer or network printer.

7.1 Wireless Plug-in
To enable the wireless connectivity an evaluation or registered version of MobileFlex Wireless
Server must be configured on the host PC and the Wireless Plug-in along with the wireless
sessions must be used on the handheld. To enable the Wireless Plug-in, follow the directions
below:

1. In MobileFlex select Admin->Manage Plug-ins.

2. Select the Wireless tab.

3. Check Enabled.

4. Enter the Server host and Port to be used for the connection.

Enabled
Host Addrass: |192,153,4,1DD |

Port:

PO&, MickMNarme
|MobiIeFIex |

File Options Admin Help E|A

7.2 Printer Plug-in
To enable the printer plug-in an evaluation or registered version of MobileFlex Printer plug-in
must be installed and enabled on the handheld. To configure the Printer plug-in follow the
instructions below:

1. In MobileFlex select Admin->Manage Plug-ins.

2. Select the Printer tab.

3. Check Enabled.

4. Select the printer you want to use from the drop down list.

5. Select the report you want to use from the drop down list.
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Note: The report is the format you would like to print in. You can select one of the pre-
configured reports that come with MobileFlex, or you can create your own.

6. Select the default print option when you select File>Print. This includes All records,
Current record, or Prompt for filter.

Start Print Automatically
Select this if you would like MobileFlex to print automatically when you select File=>Print.

Auto Print on Submit
This option allows you to print automatically when a record is submitted in the entry screen.

Test Print
Press this to test your printer settings.

Options
Use the Options button to configure the connection settings for the selected printer.

..-'.' PTS TracerPlus oF o< 2:57 9

| Printer
Enabled

Inventory
Invaice

Report: |EZ Invaice 4t .t +|

Print what: |Current Record v|

|:| Start print autormatically
[ ] &uta print an submit

File Options Admin Help E|*

Print Options Dialog
To configure the printer select the Options button. The following dialog will be displayed.
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Printer Optiohs

Marne: |O'neil 4T |
rConnection Settings
Carnm Type:
Baud:
Port:
Parity:
Data Eits:
Stop Bits:

The Print Options dialog allows you to select how the printer is connected to the handheld.
Available options are RS232, and TCP/IP.

To configure a cabled connection (RS232):
1. Select RS232 from the Comm Type drop down.

2. Select the appropriate settings for your handheld and connected printer.

= Common ports for Symbol terminals:

Device Comm Port
SYMDBOI MCB0... ... et e e et et e e et e et ettt et e e e e 5
SYMDBOI PPT 88XX. ...t eiitit ittt et et e et et et e et et e et e e e e 7
SYMBOI PDT BLXX. .. ettt tttit et ettt et et et e et et e e et e e e et e e e nenenns 7
SYMBOI IMCOOXX... . .t ettt ettt et et et e et et e e e et e e e et e e e e e et e een s 1

Another available option is a TCP/IP connection to the printer. Using a wireless handheld with
MobileFlex and a networked printer you can print wirelessly using MobileFlex.

To configure a TCP/IP connection:
1. Select TCP/IP from the Comm Type drop down.

2. The following options will then be displayed.
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Printer Options

Marne: |O'neil 4T

rConnection Settings
Comm Type: |TCPfIP -

Host IPY |192.163.4.155
Host Port: |515

3. Enter the Host IP address, and Host Port of the printer.

4,

If all settings are correct, MobileFlex will now print to the configured network

printer.

Print Prompt Dialog

When File>Print is selected the following printer dialog is shown.

Report: firvoice.pt -]

(1 4l records

) Where:

() Current record o ! ;

Status: Select record(s) to print

Cancel

This dialog allows you to select specific records to print. The options include all records, current

record or use a filter to choose a range. To set a filter:

1. Select the field to filter on from the drop down.

2. Enter filter criteria.

7.3 The Launcher Shortcut
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F‘:

The Launcher Shortcut is used to return to the main menu of MobileFlex. Press this shortcut at
anytime time to return to the launcher to select a different MobileFlex session.
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