ServersCheck

Monitoring Appliance — Quick Overview

This document is intended to make you familiar with the ServersCheck Monitoring Appliance

Although it is possible, we highly recommend not to install other software on the device as it might
interfere with the Monitoring Software the device was designed for. Installing other software will
void the warranty and support for the device.

1. About the Monitoring Appliance

The ServersCheck Monitoring Software requires a Windows based system to run on. With the
appliance customers get a custom built similar to a PC. Everything is preinstalled so that customers
don’t have to worry about drivers to download, installs or even compatibility issues.

1.1 XPEmbedded

The device runs on XPEmbedded. XPEmbedded (XPe) is a special version of the traditional XP
Professional Operating System that most people are familiar with. XPe is tuned to match
requirements of the system it is designed for so that the ServersCheck software & hardware can run
on this device in the best possible conditions.

XPe has also a much smaller footprint compared to traditional XP versions making it suitable to run on
smaller devices such as the ServersCheck Monitoring Appliance.

By default the appliance is set to following administrator username and password:
- Username: Administrator
- Password: serverscheck

1.2 Monitoring Software

The version of the ServersCheck Monitoring Software loaded onto the device is the Business 100
Edition. Not only the Operating System but also the monitoring software has been optimized for the
appliance.

License files required for the software to run are preinstalled. A license file is linked to the version it
was issued for. If you want to upgrade the appliance to a higher version, then you need to obtain a
new license file. You can request this from following url:

http://www.serverscheck.com/orders

This guide covers the basic installation and features of the appliance. Fine tuning settings, adding
monitors, alerting capabilities, environmental monitoring and other information is available from our
online user manual (wiki) at:

http://wiki.serverscheck.com

The Monitoring Software runs as a service on the appliance. This means that a user does not have to
be logged on to the system to use it and that it is automatically started whenever the appliance is
(re)booted.
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1.3 Other preinstalled software

Next to the Monitoring Software, the following software is installed on the device:

Firefox 3 as web browser (no Internet Explorer on board)
Tibbo tool kit for network enabled sensors

Drivers for ZOOM 4595 USB modem

Drivers for USB ServersCheck environmental sensors
Drivers for ServersCheck Signal Tower

Drivers for LCD Display (Crystalfontz 634 USB)

By having all drivers preinstalled, the user of the appliance does normally not have to look for
compatible drivers for the hardware purchased from ServersCheck (hardware available at the time of
purchase). Hardware released by ServersCheck after the purchase of the appliance may require
additional drivers which are then made available to the user of the appliance through a special url
linked from in the online wiki at http://wiki.serverscheck.com

By default the Windows Firewall is enabled and blocks all inbound connections including those on
port 1272. You need to disable the Windows Firewall or allow incoming connections on port 1272
(see further in this document)
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Visual Product Tour

Lo -

The front part of the appliance consists of following (from left to right):
- 2 USB ports for environmental sensors or other USB enabled devices (mouse, keyboard)
- OneSD card holder

- 2led displays on the right: top one indicates power — should be green when operating
Second one indicates hard disk activity

POWER

The rear consists of following (from left to right):
- Plug for power adapter and main power switch under it (under S/W label)
- PS2 port for Keyboard
- VGA port to attach a cable to a display
- RJ45 port for Ethernet cable (10/100)
- USB port. When using a GSM modem then connect it to this USB port

First plug in the power adapter before pushing the dot side of the power button. Always do a gentle
shutdown of the appliance before powering off — this will prevent potential damage to the hard disk.

Rev 4.2 — PART DOC-MANUAL-APPLIANCE-V2



2. Getting Started
2.1 Connecting to the appliance

By default the appliance gets its IP address from the DHCP server in your network. Check on your
DHCP server which IP address was attributed to the appliance. The appliance’s name broadcasted to
the DHCP server is: SERVERSCHECK-AP

As mentioned previously in this guide, the appliance runs on Windows XPembedded, part of the XP
product family. XPe is a special version of XP that is supported by Microsoft for special appliances
like the one you have.

It is administrated in the same way as any other XP based PC. You can connect to the appliance in 2
ways:

1/ connecting a monitor, keyboard and mouse to the appliance and use it like a normal PC

2/ creating a remote desktop connection to the appliance

2.2 Connecting to the appliance as a normal server

On the back of the appliance you can connect a monitor using a standard VGA cable, a PS2 keyboard
and a mouse. If you don’t have a PS2 keyboard then you can also use an USB keyboard using the USB
port on the front. When connected you will be prompted with a standard windows login screen as
shown below.

ServersCheck

server room monitoring

Rev 4.2 — PART DOC-MANUAL-APPLIANCE-V2



By default the administrator username & password are:
- Username: Administrator
- Password: serverscheck

Click on OK to log in

2.3 Enabling Windows Firewall to allow inbound connections on port 1272

Go to your control panel and open up the Windows Firewall tool by double clicking on the icon.

%2 windows Firewall [x]

General | Exceptions | Advanced |

Windows Firewall helps pratect your computer by preventing unawthorized users
from gaining access ta your computer through the Inteinet o a netwerk,

@ -

This getting blocks all outside sources from connecting ta this
computer, with the exception of tose selected on the Exceptions tab.

[ Don't allow exceptions

Select this when pou conrect to public networks in less secure
locations, such as airports. You wil not be notified when Windaws
Firewall blocks programs. Selections an the Exceptions tab will be
ignored

@ " Dff [not recommended)

Avyoid using this setting. Turning off Windows Firewall map make this
computer more vulnerable to vinuses and intruders.

‘wihat else should | know about ‘Windows Firewall?

Cancel

Click on the Exceptions tab and then on the Add Port button

= Windows Firewall [x]

General Exceplions | Advanced |

“wiindows Fireweall is turned off. Your computer is at risk. of attacks and intrusions
from outside sources such as the Intemet. We recommend that you click the
General tab and select On.

Programs and Services:

Name
[JFile and Frinter Sharing

Add a Port x| Message Quening

Metwork Diagnostics for wWindows <P

Use these settings to open a part through Windaws Firewall. To find the port Remote Assistance
number and protocal, consult the documentation for the program or service you Remote Deskiop
want to use. 1eck

erversCheck Monitoring Super Thread
CJUPHP Framewark.

HNarne: ISErversCheck

Poit number I'I 27d

Add Program... Add Part... Edit. Delete
&« TCP & UDP
[V Display a notification when Windows Firewall blocks a program
‘what are the risks of opering a port? “what are the risks of allowing exceptions?

LChange scope... | oK | Cancel | Cancel

2.4 Creating a RDP (Remote Desktop) Connection to the Appliance
To start RDP on a Windows XP based system go to Start > All Programs > Accessories >
Communications > Remote Desktop Connection

A window similar to the following will open. Type the IP address of the appliance and click on
Connect
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Remote Desktop Connection

Remote Desktop
Connection

Caomputer: |1 0.0.0.58 j

Uszer name:  Mone specified

“r'ou will be azked for credentials when pou connect.

Connect I Cancel | Help | Options >>|

When using SP3 of XP then you might get following screen. Simply check the box as shown and click
on Connect

ﬁRemote Desktop Connection 5]

ﬁ The publisher of this remote connection cannot be identified.
/Do you want to connect anyway?

This remate connection could harm your computer, Do not connect unless you know
where this connection came from or hawe used it befare.

" Publisher: Unknown publisher

Type: Remote Desktop Connection
Remote computer: 10.0.0.58

[¥ Dot ask me again For remate connections ta this computer

Copnect | Cancel I Details >>|

The desktop of the appliance will be loaded and you will be prompted for a username and password

ServersCheck

server room monitoring

By default the administrator username & password are:
- Username: Administrator
- Password: serverscheck

Click on OK to log in

TIP: No English keyboard users should be aware that the appliance is set to accept QWERTY keyboard.
If you use a different layout (ie AZERTY, QWERTZ or other), then you need to type as if it is QWERTY.
For example for an AZERTY user you need to press Q for letter A. See QWERTY layout below:

UUEEGEOEOEML
HODONURO00DGE 00
I 000E000000e S
L EMHEMEMMEOBUE )
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When logged in, you will then be shown with a standard XP desktop where you have full
administrator rights to. You can make it join your company’s network, modify the IP or tune some
settings as per your corporate policy.

When you log in you may experience an HDeck.exe error. This is normal and is due to the fact that
the HDeck software is not designed for running in RDP mode. You may safely ignore this message.

2.5 Upgrading the Monitoring Software to the latest release

Have your serverscheck.lic file ready and overwrite the existing one in the folder D:\Program
Files\ServersCheck_Monitoring\lic

In the main ServersCheck directory (D:\Program Files\ServersCheck_Monitoring) there is a utility
called upgrade.exe You can either launch it from the main ServersCheck directory or by going to

Start > Program > ServersCheck > Monitoring > Upgrade ServersCheck as shown below

[@] &M Modem Tester
&) cnlne Help File

[-] ServersCheck

E Signal Tower Tester
[-] 55 Configuration

rﬂ-]] [ — &% Upgrade ServersChack

Startup 2 ¥isual Mapping Taal
E],' Settings ; Tibbo | Yoice Call Taster
Administrative Toals [Z] Reloass Mates
27 e Q BN [ Releasetiates
k W& Monitoring [P Corfiguration
Zoom 7.2M Triband Modem  *

7] Logoif Advinstrator.,
Teamiiewer 5 Host *

@ Disconnect. .,

I.I'.'Esmt G 4@ e

|E CHAWINDOWSisystemaE. . I ) DiVFrogram Flesisenvers, . I ] 5¢

In the next screen click on the OK button to check if a new release is available

B serverschedk Mew Yersion Checker

‘Would you like to check the Internet 1o see if a newer version
of the ServerzsCheck Monitoring Software Is avallable?

(0] . I Cancel Configure...

A new version has been found. If you are ready to perform the upgrade, then click on the Yes button

B upgrade Available E

There iz a newer version of ServersCheck Monitoring Software
awvailable. Itis the 10ME in size. Do you wan! 1o upgrade now?
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A dialog box will warn you that for the release a new license file may be recommend. If you comply
with the text in the dialog box, then click on the Yes button

Update Warning - Read Carefully

N

‘fou are shout to uporads ta releass 8.0.8 of the SarversChack Monboring Softeare,

If yau sre currerty usng the 7.5 release ar lower,
then you will need & new license key in order ba use this releese,

[F wou have a vald support agreemeant, then please ban to e
onlirne helpdesk First in arder bo receive a license key For 8.0

Do 0w acoap the lcensa agreemeant and doyou warnk bo continus with the uporade process?

e | W

All services are now stopped automatically - no ServersCheck services may be running when
upgrading. After this it automatically starts downloading all new components.

B upgrading Software

Downloading file [108 KB of 3.71 MB received)

If you encounter the error task failed on Line5, then download the taskkill.exe from this url and install
it in your c:\windows\system32 directory:
http://upgrade.serverscheck.net/monitoring software/taskkill.exe

When the upgrade is complete, a Window similar as following will be shown. Click on the OK button
to end the upgrade process. The ServersCheck Monitoring services are automatically restarted.

Fau row have irstaled the lzbedt vergion of SarversChack (releass 5.0.8)

1
\\r) Lsiesrs upgrading from 7. or loeser wal need a new license key for this update, (A new ioense key wil only be avalable For usees seth @ wad support and mantenancoe agr

[
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2.6 Verify the virtual memory size of your appliance

Click on the START button of your appliance and then on the RUN option (highlighted below)

W SensorGateway? on 18

Adminisiralor

“ing: 41.14
@ Mozilla Firefox PLOTTING 1317549138HU
4 serversCheck

@ Upgrade ServersCheck

)
,_.;g My Computer
ility graphs — only va

G?Cnntrnl Fanel @hs - only value graph
IMIDITY<??>1334079665<

S Run

e L g

s

Opens a program, folder, document, or Web site,

'Y — Finished in Z sec
Al Programs  » %Serverscheck N —
) reset

X s5 Watcher:z 1 F
Log OFf @D\sconnect oce atcher oun

IL{'Start @ [’_LQ ) Di\Program FiIes\Servers‘..l D ServersCheck Monitoring, | B d:\Program FillesiSer

fj Windows Sec

In the RUN option, type following command:
control.exe %windir%\system32\sysdm.cpl
In the System Properties window, click on the Advanced tab. In the Performance Section, click on the

Settings button. The Performance Options window will now open (as shown left). click on the
Advanced tab as shown below and then on the Change button

System Properties 2] x|
General | Computer Marme | Hardware |
Advanced Automatic Updates | Remote

Performance Options

visual Effects  Advanced | Data Execution Prevention |

[ Processor scheduling
By default, the computer is set to use a greater share of

System Properties — processor bime o run your programs.
General | Computer Mame | Hardware | i Adiust for best perfarmance of:
Advanced | Automatic Updates | Remote % Programs " Background services

“rou must be logged on ag an Administratar to make most of these changes.

[~ Memary usage

By default, the computer is set to use a greater share of
memary ko run your programs.

Adjust For best perfarmance of:
Settings

% Pragrams "~ System cache

(- Performancs L
Visual effects, processor scheduling, memory usage, and virtusl memory d

[~ User Profiles

Desktop settings related to your logon ~ Wirtual memary

A paging file is an area on the hard disk that Windows uses as

Settings if it were RAM,

—_— Total paging file size for all drives: 250 MB

~ Startup and Recover h
5 ystem staitup, system faibae, snd debugging information &I
Setlings

Environment ' ariables | Error Reporting I

1=

[s]4 I Cancel Apply

oK I Cancel I Lpply |
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Make sure the Virtual Memory is set as shown in following image:

Crive [Yolume Label] Paging File Size (ME)

[SERVERSCHCK]

i
[
a:

250 - 409

—Paging file size for selected drive
Drrive: C: [05]
Space available: 33033 ME

i= Cuskom size:

Initial size (ME): | 250
Maximum size (ME): I 4096

8 System managed size

" Mo paging file Set

— Tokal paging File size For all drives

finirmumn allowed: 2 ME
Recommended: 1486 MB
Currently alocated: 250 ME

(0] 4 I Cance|

Click on the OK button. The Virtual Memory window will now close. Click on the on the Apply button
of the Performance Options. A reboot is recommended at this stage.
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3. ServersCheck Monitoring Software

The ServersCheck Monitoring Software is a browser and sms based software. For the SMS feature a
GSM modem is required (best connected to the USB port on the back of the appliance). See the
Falcom Samba Quick Install Guide on wiki.serverscheck.com for configuring the GSM modem.

To connect to the appliance, open a browser on your pc and point it to the IP address of the appliance
followed by :1272 as the software runs on port 1272. By default the Windows Firewall is enabled
and blocks all inbound connections including those on port 1272. You need to disable the Windows
Firewall or allow incoming connections on port 1272 (see further in this document)

In the example below the IP address of the appliance is 10.0.0.58

File [Edit View History Bookmarks Window Help

¢ ||+ | @ http://10.0.0.58:1272 B Q- Google
L [>]

You will be prompted for a username and password once a connection is made to the ServersCheck
web server.

To view this page, you need to log in to area

" "ServersCheck Monitering” on
{ 10.0.0.58:1272.

Your passwerd will be sent in the clear.

Name: demo

Password: ----\

7] Remember this password

( Cancel

Default settings for the Monitoring Software are:
- Username: demo
- Password: demo

TIP: username and password are case sensitive. If the web server still does not authenticate then logon
locally to the server using the preinstalled Firefox browser. By default it will open the url
http://localhost:1272. When the webserver is accessed locally, then no credentials are required.

The explanation of the configuration as outlined next is done assuming that your ServersCheck
installation is in English.
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http://localhost:1272/

3.1 Define email alerting and securing web interface

Let’s start by performing a first time configuration of the software to enable email alerting:

@ Serversch it ion - version 903 : =SS =)
Fie Gdit View Fatory Bookmarks Tock Help
L) 7 localhost 172 @ |[#8- Googte PG -

Local System )
@ WHDOWSHEALTH  WINDOWSHEALTH & & & & # @ B ° ms
NeCPUdml  ememer deal

[MGRITGR NEW TEM| [WoNTo HEw CEvice

® Mesd o Ly— . B

Click on CONFIGURATION in the orange menu

0 =T}
File Edit \iew Higtory Bookmarks Jooks Help
B 0| T tocahostlzrz & | (29~ Gosgie PG e

" ServersCheck Monitoring Software - STA..|

Server room manitaring 5 )
I SERVERSCHECK Email alerting has not yet been configured. Click hese . 0 m
|
General ServersCheck Configuration Settings. =
o ADD GHECK CONFIGURATION WiZARD - DEFAULT MONITOR VALUES
o 2 A
; ol V.
i SELECT AN OPTON [ ] »» START CONPGLRATION o
| |
i M
ﬂ ADMINISTRATOR ACCOUNT = TeAM - useR @ CONFIGURE ALERT SETTINGS
Ea seLzcr anommoi=] seLecr an oFTon =

I TUNING & LAYOUT MAP SETTINGS
X &
]
SeLec auoPTON = eor
pre— aas
L —

Click on the START CONFIGURATION button in the middle square as show in above screen. A popup
window will open. Click on the green START CONFIGURATION tab
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(@ ServersCheck Monitoring Software - STANDARD Edition - version 9.0.3 - Mozilla Firefox (=11 (=) |l

pup.htm| @

1 localhost1272/p:

I Configuration Wizard - Introduction

Welcome to SERVERSCHECK MONITORING SOFTWARE - STANDARD EDITION —
'VERSION 9.0.3

The ServersCheck Monitoring Software enables you to monitor networked devices and systems.

This wizard you will be guided through the ServersCheck set-up. Should you have any problem then
please use our suppert forum

>> START CONFIGURATION

(@ senversCheck Monitoring Software - STANDARD Edition - version 9.03 - Mozilla Firefox (1= (=] eS|

{7} localhost1272/popupl html | @

A Configuration Wizard - Email

When generating an alert, ServersCheck can either use its built-in mail server, an outgoing
mail server or Gmail

If you have Antivirus software installed, then make sure it allows for ServersCheck to
send out emails or to deactivate the AV software while testing

We vill now verify if the built-in mail server can be used. Provide your email address in the field below 1o
send atest email.

Your email address

>> TEST EMAIL

Enter your email address and click on the TEST EMAIL button

After clicking that button it might take a few moments as ServersCheck will try to verify if it can send
out emails on port 25. Many ISP’s block port 25 to outside mail servers and only allow them to use
their own SMTP server (typically in the format of relay.isp.com).

We are now going to submit our email address so that the software can verify if it can use its built-in
mail server.

If the test fails or if you do not receive the test email then you need to manually configure to the
outgoing mail server. First the software will suggest you a set of predefined outgoing mail servers to
choose from. If your ISP is not in the list or if you want to use your own mail server then click on the
ISP NOT FOUND button

(@ ServersCheck Monitoring Software - STANDARD Edition - version 9.0.3 - Moxilla Firefox B @ ServersCheck Monitoring Software - STANDARD Edition - version 8.0.3 - Mozilla Firefor I (=) IS
localhost1272/popup2 htm [ {3 localhost:1272/popup24. htmiZemail=testBtest.com 2
i Configuration Wizard - Email 2 i Configuration Wizard - Email 2
ServersCheck can also use the relay server from your Internet Service Provider. Select your ISP Exchange or other mail servers can also be used for sending out email based alerts. Complete
from the list below. the fields below to send a test email. If you don "t have a mail server in your company, then
{ click on the GMAIL button
Internet Service Provider | 12 =
5P Founp, nexT step | [ 1sp ot Foune SMTP Server | myrelayservercom [ sSL(STARTTLS)
SMTP Port 25
Username | myusemame
Password esssssssss
>>TEST EMAIL GMAIL
o — -

In the above screen you can configure the settings for your mail server. If you want to use Gmail then
click on the GMAIL button.
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(@ ServersCheck Monitoring Software - STANDARD Edition - version 9.0.3 - Mozilla Firefox (0= [

% localhost1272/popup25.html @

i Configuration Wizard - Email 2
A test mail has been sent to your mail box. Allow up ta 5 minutes for the email to arrive

Did you receive the test email?

If you received the test email, then click yes.

(@ ServersCheck Monitoring Software - STANDARD Edition - version 9.03 - Mozl Firefox (= | (=) jme o

localhost1272/popup23 htmlZtype=18iserver= uitielenet. betport=258 Bissl=&pass @

i Configuration Wizard - Security
ServersCheck can be remotely accessed through a browser by connecting to
This remote configuration is protected by a username and password. Use the form below to update the

security settings:

Username  demo

>> SAVE SETTINGS

In the above screen you are invited to define the username and password protecting the web front
end of the ServersCheck Monitoring Software. This is for the main administrator user account.

Click on SAVE SETTINGS when done and then on the CLOSE WINDOW button.
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3.2 SMS Alert

Settings

Make sure the ZOOM modem is plugged into the back of the appliance (just above the CE and FCC

logo’s)

Go to the CONFIGURATION and then select the SMS Setting option

D ‘sefver room monitoring

General ServersCheck Configuration Settings

ADD CHECK

)

SELECT AN OPTION [

ADMINISTRATOR ACCOUNT

[

EDIT

2 TUNING & LAYOUT
\!

SELECT AN OPTION [=]

CONFIGURATION

I CONFIGURATION WIZARD a DEFAULT MONITOR VALUES

»» START CONFIGURATION EDIT
TEAM - USER CONFIGURE ALERT SETTINGS
-] (0}
SELECT AN OPTION =] SELECT AN OPTION [+]
SELECT AN OPTION

EMAL SETTINGS

MSN SETTINGS
SIGNAL LIGHT TOWER CONFIGURATION
POWER DISTRIBUTION UNITS

CONFIGURE DATABASE &
LOGGING SETTINGS

Hn

SELECT AN OPTION [+] SELECT AN OPTION [+]

In the following screen select the correct port number for the GSM modem

Selected SMS method:

Modem to use

SMS Body

Authorized mobile
numbers for incoming
SMs.

Only send SMS alerts.
when Internet
connection is DOWN?

SAVE SETTINGS | | TEST SET

GSM & 3G modem

COM5[v]

31 (3g - 3d] changed 3o %s at
35. Beason: e

N[z

Selected SMS method: | GSM & 3G modem |
Modem to use | COMS .~
SMS Center | +56831003120

SMSBody 31 {3y - %d) changed to %s at
3t. Reason: %e

Authorized mobile 0366090489
numbers for 0847001678
incoming SMS

\

SAVE SETTINGS | TES

The Authorized mobile numbers for incoming SMS is the list of numbers or part of numbers that are
allowed to communicate with the modem. When left blank then anyone is allowed to connect.

Click on SAVE SETTINGS when you have configured it.
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3.3 Creating your first check

As example we will define a first check whereby we will monitor if the internet connection is still
working. We will do this by performing a PING call to google.com

In the top menu click on DASHBOARD VIEWS and then on ALL MONITORS VIEW
Click on the MONITOR NEW ITEM button

(@ ServersCheck Monitoring Software - STANDARD Edition - version 9.0.3 - Mozilla Firefox

—
File Edit View History Bookmarks Tools Help -
& | localhost 1272 Pl @ -
[} ServersCheck Monitoring Software - STA. | + ‘ ‘ 3
DASHEOARD VIEWS
D server room monitoring - ’ . m
- Label- T Ea— -

Remarks % Checks Down Value LastUp LastDown- LastError Downtime
Local System a

& WINDOWSHEALTH  WINDOWSHEALTH

ms

NoCPUdsal  Nomemery da!

W [wonrornew rem] [monon new oevice]

© Copyright 2002-2012 - ServersCheck. All rights reserved. Limited fresware version. Nesd to menitor more or want commercial support? Purchase s licenss from here.

START MONITORING

In the following screen click on the radio button next to the PING monitor type

(@) ServersCheck Manitoring Software - STANDARD Edition - version 9.0.3 - Mozilla Firefox

File Edit View History Bookmarks Tools Help

{: ServersCheck Moritoring Software - STA...| +

DASHEOARD VIEWS
D server room monitoring ! . m

Add New Monitor Wizard - Step 1 of 5

| localhost 1272

& ||{®- ranco P @ -

Network Related Checks

n

TCP: verify if a computer responds on a certain part (Eg: web Server on port 80)

PING: send a ping command and retrieves respanse times.

PINCAVC: send 2 Windows® ping commands and check the average response time. Requires Windows® running in English.
7} TRACERT: performs a traceroute to check connectivity to a target host. Include IP”s and Exclude IP”s are supported
DNS: perfarms a DNS lookup to verify if the domain name matches the defined IP address
NTP: check to see if the Network Time Protacol (NTP) server replies to request and sends NTP protacol compliant data
Internet Related Checks.
) URL: check if a web page contains a predefined string
URL Image: check if a url to see if the image is returned correctly.
URL Exists: reads a file or URLs and verifies if the URLs exist.
) SSLCERT.
) HTTP Status: verifies the HTTP status code returaed by the web Server.

HTTP Header: verifies if the predefined HTTP Header (or a part of it) can be found in the response from the web server
DOMAIN EXPIRY:

) FTP. make an FTP connection and login to a remote server.
O FTPFILE Exists: make an FTP connection and login. Returns an error if the specifid file can not be found.

FTP FILE Found: make an FTP connection and login. Verifies if files can be found or not in the specified directory.
NNTP: test a connection to & news server.

<

m r

START MONITORING

® Copyright 2003-2012 - ServersCheck. All rignts reserved. Limited freeware version. Need to monitor more or want commercial support” Purchsse & license from here
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(@) ServersCheck Monitoring Saftware - STANDARD Edition - version 9.03 - Mozl Firefox
Eile Edit View History Bookmarks Tools Help

Gl U1 tocalhost 1272 e o vanoo

Pl @ -

{} ServersCheck Monitoring Software - STA. | + ‘

DASHEOARD VIEWS

[j server room montoring
I

Add New Monitor Wizard - Step 2 of 5

This wizard will guide you to setting up a new monitor for performing following check: PING.
If you do notwish to use the wizard, then click here to go to the definition screen of the new menitor.

Assign a name to the monitor

Monitor label name Internet test

Device that is monitored: Add New Device [+]
Device name | Router
1P Address | 10.0.099

Group to which the monitor belongs to | Add Groug~ |

Croup name | Internet Connection Tests|

BoM

® Copyright 2003-2012 - ServersCheck. All rights reserved. Limited freenare version. Need to monitor more of want commercial support? Purchase & license from here.
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In the above screen we have named the check Internet Test and have linked it to a device named
Router with 10.0.0.99 as its IP address. We also linked it to a logical group Internet Connection Tests

Click on the STEP3 button

In the screen below you define the minimum interval between 2 checks. In the default settings it is
not going to run the check more than every 3 minutes. Depending on the load and number of

monitors defined and their frequency, the interval could be higher.

The retry interval is the number of times it should run this check prior to considering it as really failed.
This feature allows to reduce the number of false positives. Click on the STEP 4 button
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D senver room monitoring

Add New Monitor Wizard - Step 3 of 5

‘ Specify now the frequency of the check and when it has to be performed or not. Graphs can only be pletted for checks where the frequency is less than 5 minutes.
You can specify later time ranges during which the monitor has not to be performed (example between 12:00am and 6:00am

N
Assign a frequency to the monitor (PING)

How: often do you want to perform this monitar?  every |3 minutes

‘When the monitor failed how often do you want to
retry it before considering it as down?

3 retries

BoM
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Add New Monitor Wizard - Step 4 of 5

BoM

The PING check will send a ping command to a destination server and will retrieve the
response time

Server vewiwi.google com

Set status ta DOWN when Round Trip Time is | greater than [=] |s0o0

>>STEP§ | | TEST SETTINGS | | BACK

ms
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START MONITORING

We are testing against Google.com so we enter www.google.com as the server to test for the PING

check. We have defined in above screen the threshold limit to be 5000ms. If a PING check takes
more than 5000ms then it is considered as being DOWN.
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Add New Monitor Wizard - Step 5 of 5 - Assign alerts to the monitor: PING

@oM

Alerting conditions

Monitor specific alert options
Any setting below is optional. If no values are set, then no notifications will be

] Send an email to i
Send a SMS Message ta i
Alert when: On each status change i
Send a MSN Message to i
and only if check returned a value no[=] i
Call following number i
- Send a Network Message to i
Team alert options
Alert following team [« i

Perfarm Sound Alert (3 beeps)

Perform a HTTP CET to

Execute an application Application Path

Parameters

SAVE SETTINGS
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In the last screen you define how you want to be alerted and when. Fill in your email address or cell
phone number. In above settings, the software will alert whenever the status changes.

Click on SAVE SETTINGS when done
Your internet monitoring check has been created.

For additional information please check our online wiki at http://wiki.serverscheck.com
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