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1 INTRODUCTION

1.1 Overview

License Server Manager manages the licenses for AMP applications used by multiple users and supports
access through Terminal Services. When properly licensed, it will generate temporary concurrent license
files that will enable AMP applications to operate. A concurrent license controls the number of concurrent
users allowed by the licensing. When an AMP application is started it first checks for the availability of the
concurrent license. If one is available it will check it out, increment the used count and decrement the
available count. The AMP application frees the license upon its termination.

Concurrent license files are generated on a daily basis.

1.2 Licensing Models

AMP supports three different Licensing models as follows:

Standard License — Intended for single user non Terminal Services. The terms of this license do not
allow shared use of application through Terminal Services (remote desktop).

Server Licensing — This supports shared multi user access of AMP technologies. Enables from 1 to 63
concurrent users sharing an AMP enabled application through Terminal Services.

Distributed Licensing — This model allows installation of AMP enabled applications on multiple
workstation/servers that will share licenses that are installed on a single workstation/server. Distributed
licensing will enable from 1 to 63 users to share the licenses concurrently. Also supports the use of
Terminal Services to access the client machines. You can also combine Distributed Licensing with Server
Licensing. In this mode you can have the AMP enabled application installed on both client machines and
the License Server machine.

1.3 License Manager/Server Manager Installations

Distributed and server licensing. Both modes require the License Server Manager application to be
installed on the server that will control the licenses. This manual describes how to install and setup this
application.

There are two different downloads of the AMP License Management software. These are as follows:

License Manager

Install License Manager for Standard Licensing.

Also install License Manager on client machines for the Distributed Licensing. The License Manager will
configure the location of the centralized licenses on the client machine. .

License Server Manager

Required for Server and Distributed Licensing. For Distributed Licensing this is only required on the single
server/workstation that will manage the licenses.
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2 LICENSE SERVER MANAGER INSTALLATION AND SETUP

2.1 Prerequisite Hardware and Software

e Windows Workstation or Server (Windows XP, Server 2003/2008, Vista, Windows 7)

e License Server Manager requires .NET 3.5

2.2 Prerequisite AMP License

For the License Server Manager Application to operate the server/workstation is required to have AMP
licenses installed. Licenses are required for the License Server Manager application and the AMP
applications that use/require server or distributed licensing.

2.3 Installation

1. Download and install the license server manager application at
http://www.allmypapers.com/license _manager.htm

2. Locate and run the SetupLicMgrServer_X_X_X.msi where X_X_X is the release version number.

B SetuplicMerServer_5_ 2 7.zip :

B

File Edit ‘Wwiew Fawvorites Tools  Help

eﬁack - \._./I l.ﬁ ;j Search - Folders v

Address |0 D:aMP SofbwareiLicense Manager, SetuplicgrServer _5_2_7.zip V’| Qo

>

Folder Tasks

[ Extract all files

File and Folder Tasks &

C& Maove this File

Copy this File

@ Publish this File to khe
Weh

¥ Delete this File

1 objects selected

3. Select “Next".
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i AMP License Server !E[
Welcome to the AMP License Server Setup Wizard

A\ ALLMY PAPERS’

The inztaller will guide you through the steps required to inztall AMP Licenze Server on wour
computer.

WARMIMG: Thig computer program i protected by copyright law and international treaties.
Ilnauthorized duplication or distriibution of thiz program, or any portion of it, may result in severe civil
ar crirminal penalties, and will be prozecuted ta the maximun extent pozsible under the law.

Cancel ¢ Back

4. Use the default location or select a new location. Install for everyone to use. Select “Next".
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i'é'a AMP License Server !E[ |

Select Installation Folder

A\ ALLMY PAPERS’

The inztaller will inztall AMP License Server to the following falder.

T o install in thiz folder, click "Mest". Taoinstall to a different folder, enter it below or click "Browse"',

Folder:
C:AProgram Files'dllbyFPapers'bbP License Serverh, Browse. ..

Dizk Cost...

Inztall &8P Licenze Server for yourzelf, or for anpone who uses this compter:;

* Eveyone
 Just me

Cancel ¢ Back

5. Select “Next”. This step will install the application.
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i'é'a AMP License Server !E[ |

Confirm Installation

A\ ALLMY PAPERS’

The inztaller iz ready to install AMP Licenze Server on your computer.

Click, "Mest" to start the installation.

Cancel ¢ Back

6. The installation is now complete. Select “Close”.
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i'é'a AMP License Server

Installation Complete

& S |

A\ ALLMY PAPERS’

AkP Licenze Server haz been succezsfully inztalled.

Click "Cloze' to exit.

Pleaze uze Windows Update to check for any critical updates to the WET Framewaork.

Canzel

¢ Back

2.4 Installation Overview

This install process has installed and setup two modules as follows:

1) License Manager Application for installation of licenses and configuration of server licensing.

R [ alvpapers
. Arcessories b
5 Catalyst Conkrol Center »
Dell Support Cenker 2
Dell Wireless 3
Games r
Google Chrome 3
Inkel® Matrix Storage Manager b fﬁ
" Microsoft Office 3 .

ax9lib

%9 Qualifier
amplib

IR Print
#kools
X“950rt

*Wiewer

License Manager

-

-

Disabled

T License Manager

A1)

e himl

POy S nln ke
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2) AMP License Server Service. This will be installed and started by the install process. View the
installed services to see running or to manual stop or restart the service.

3 Services

File  Action Wew Help

» @ TR @2E > om I w

% Services (Local) #. Sorvices (Local)

AMP License Server Mame Descripkion Stakus Startup Type Log On As fe
% MET Runtime Opki,..  Microsoft ..., Disabled Local System

g\_zzégta?'leﬂi:r:;iice %Min Service Skarted Aukornatic Lacal Fystem i

sy, %Alerter Mokifies sel.., Disabled Local Service

AMP Liced = . Skarted Aukomatic ]

Description: %Application Layer G.., Providess..,  Skarted Manual Local Service

i\i!.clt\:lj\;:pers Hanages et %Application Manage.., Providess.., Started Manual Local System
%ASP.NET State Ser... Providess... Manual Metwork 5.,
%Ati HotKey Poller Started Aukomatic Lacal Syskem
%Automatic Updates Enables th...  Started Aukarnatic Laocal Syster
%Background Intelig... Transfers.., Started Manual Local Syskem
%Clipﬁook Enables Cli... Disabled Laocal Syster
%COM+ Event Svystem  Supports 5., Started Manual Local System
%COI\H Swsterm Appl... Managest.., Manual Laocal Syster
%Computer Browser Mainkains a... Started Automatic Local System
%Cryptographic Serv... Providesth... Started Aukarnatic Laocal System P

\ Extended A Standard /

2.5 Install the licenses

Using the License Manager Application install the licenses delivered to you in the email. The licenses
need to include a License Server License and the license(s) required for the AMP technology. Normally
this will be an AMPLIB and/or AX937LIB license.

2.6 Verify Installation

Select the “Show Licenses” tab. Verify that you have a Concurrent License. This confirms the operation of
the License Server Manager. Your AMP enabled application will now be licensed. If you do not see a
Concurrent License displayed then proceeds to the next section.
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T4 AMP License Manager * Server E”sz'
File 3Server Action Help
Oprline Reqistration | Off-line Reqgistration || Show Licenses
Current Licenses
Licenses On This Machine Enabled Features
AMPLIE Vi & TS Restricted w| Server
AMPLIB Concurrent v Speed 1
Licenze Server WM & TS Restricted w| ARPLIE
w| = 5E dit
| =9180
Environment: Power User Availability: 0 Uzsed. 1 Available. Primary created
478/2011 9:01:32 AM
Click on a licenze name to view the enabled Thig list shows the features that are enabled for
features in the right panel. To Delete a the license which iz selected in the left panel.
highlighted license. select CTL_ALT_F5 or
Shift_DEL as one key.
Version 5.2.7

2.7 What to do if Installation Fails

1. Regenerate the concurrent licenses. Go to menu: Server->Regenerate Concurrent Licenses.
Then go to menu: File->Refresh.

2. Ensure the License Server service is running. Go to menu: Server-> Is License Service Running.
If not running go to Services and start “AMP License Server” manually.

3. Ensure the service account has full privileges to the directory where the concurrent licenses are
generated (menu Server->Concurrent License Folders). This may require setting up a special
account to start the service. Go to services. Right Click “AMP License Server”. Select Log On tab.
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AMP License Server Properties [Local Computer) EI[‘S_TI

Eenerall Log On |Fiec1:nvery Dependencies

Log on as:

(#)iLocal Systemn acoount

[ ] Allows zervice to interact with desktap

() This acoaunt: | |

“'ou can enable or dizable thiz service for the hardware profiles listed below:

Hardware Profile Service
Prafile 1 Enabled

[ OF. l[ Cancel ]

2.8 Distributed Licensing Setup

The client machines that will have the AMP enabled applications will need access to the directory where
the Concurrent Licenses are generated. All users will need full access privileges to this directory.

1) The location of this directory can be found using License Manager on the License Server
machine. Select menu Server->Concurrent License Folders. The location can also be changed if
desired.

2) This directory location will need to be shared for the other users to access.

3) Setup the client machines to point to the location of the concurrent licenses. You have two
options for setting up the client machines:

a. License Manager Method
i. Install License Manager (not License Server Manager) on the client machines.

ii. Selectthe Concurrent License Folder and enter the network path to the location
of the Concurrent Licenses.

iii. Select Validate to ensure the directory path name is correct and that you have
privileges to access this folder.
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Concurrent License Folders E|

Folders for concurent licenses must have read/vrite access,

Primary Folder for Concurrent Licenses

|'|,'I,C|:um|:|uterName'l,SharedFl:ulder .

Clear | Yalidate

alternate Folder For Concurrent License {when Primary is nok Accessible)

Clear | Yalidake |

Save Faor Every User | Close |

b. Batch Program

i. Generate a “Activate User Utility” batch file. (menu Server->Create Activate User
Utility)

ii. Run this utility from all the accounts on the client machines that will access these
concurrent licenses.

3 HIGH AVAILABILITY CONFIGURATION

For high availability configurations you may set up two different licensing servers. Each server will need to
have the License Server Manager application installed. A second set of licenses are also required for the
second licensing server. The AMP applications will look in both locations for available licenses. For
example if you have two licensing servers each with 2 user licenses installed, than this configuration will
allow a total of 4 users assuming both servers are online.
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