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Safety Instructions |

Read these instructions and warnings to use the Product in a safe manner and to prevent accidents.

Caution in relation to batteries

e Batteries may explode when damaged, dropped, heated, immersed in water or taken apart with a tool.
Make sure to keep the batteries out of reach of children or pets.

¢ Do not use the Product in an area where there is a risk of explosion.

e [f the Product is wet, do not put it into a device that heats it (heater, microwave oven, etc.). Heating batteries
may cause an explosion, a deformation or a fault. (Water or any other liquid will change the colour of the label
inside the terminal. In this case, no warranty service will be provided.)

Safety Guidelines

e Do not use the Product on an airplane or at a hospital.

¢ Do not operate the Product or search for a phone number while driving a car. If this is necessary, please use a
hands-free kit or stop the car.

e Batteries may become deformed and malfunction if they are left in a hot or enclosed place such as on a
dashboard of a car under direct sun light.

e Make sure that battery terminals (metal part) do not make contact with any conductive materials such as
necklaces or coins. Also make sure that the batteries are not damaged in any way. Dropping a battery may
cause an explosion.

e Use genuine batteries only and do not use the batteries for any other purpose than operating this Product.
Using a different battery may reduce the life of the Product, or cause an explosion. (In this case, no warranty
service will be provided.)

e Make sure to use the adapter or the standard charger supplied with this Product. Using a different charger
may reduce the life of the batteries or cause an explosion. (In this case, no warranty service will be provided.)

Caution in relation to the Laser Scanner

/N CAUTION
LASER LIGHT - DO NOT STARE INTO
BEAM CLASS 2 LASER PRODUCT

Do not flash scanner light into the eyes of people or animal’s eyes. This could damage the retina and cause
eye disorders.



NAUTIZ X9 Manual

Safety Instructions i

Read these instructions carefully to keep yourself safe and avoid loss of property.

1. This Product is EMC-compliant. For safety and health reasons, use the genuine parts supplied by the
manufacturer. Using unauthorized parts may affect your safety.

2. Do not press the power button when the Product is wet. Touching the adapter or power cord with wet hands
may cause an electric shock.

3. Do not modify, disassemble or repair the Product yourself. Please contact the manufacturer or an authorized
dealer if there is a problem with the Product. Also, make sure to heed the warnings and follow instructions.
If you fail to follow any of the above instructions, no warranty service will be provided.

4. Copy the data in the Product and keep it in a separate place. Data stored in the Product may be deleted during
repair or upgrade of the Product. So make sure to take a back up of important data. (Ringtones, sounds, text or
voice messages and font sets are part of the standard software.)

5. Do not use this Product in a hot or humid place. Using the Product under a hot or humid conditions, such
as in the rain or in a sauna may cause the Product to malfunction. In this case, no warranty service will be
provided.

6. Keep this Product away from magnetic objects such as credit cards, telephone cards, bank cards and certain
tickets. The magnetic field of the terminal may affect the data on such objects.

7. Avoid vibration and dropping the Product. When not in operation or when you are absent, pull out the power
cord and keep the Product in a safe place.

8. Avoid dusty places and keep the power cord away from hot devices. When cleaning the Product, pull out the
power cord first. Dust off the pins of the power plug.

9. When storing a battery for a long period of time, recharge it and keep it at a room temperature. Even a fully
charged battery will suffer reduced life due its characteristics.

10. Painting this Product may damage its appearance or the display, or may cause a fault. Peeled-off paint may
cause allergies. In this case, stop using the Product and consult a doctor.
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Ahout the Product
(@ checking Comnonents

The images in this user manual may not reflect the color and shape of the actual product.

Please contact our Customer Care Center if you wish to purchase any additional or optional products.

@ checking Names of Parts

Barcode Scanner Window
Stylus Power Button
Pen Speaker

Power LED

Communication

Side LED
Scanner

Button LCD Screen

Front Scanner Button

Direction/Call/End/
Number/Character/
Function Buttons

Microphone

USB Cable Connector

[ Battery ]

O

[ USB cable ]

7/

[ Stylus Pen ]

[ Spring Wire ]

Stylus Pen Strap/
Hand Strap Holder - Top

Flash

Camera Earphone
Speaker Jack
Side
Reset Button Scanner
Button
IrDA
Battery
Battery Fixing Pin

Hand Strap Holder - Bottom

=5

&

]

>

&
O,\

:\

>




About the Product
@) Buttons

Button

S

Description
Power button
Used to switch On/Off the terminal.

Barcode buttons (Right/Left)
Used to operate the barcode functions.

During a call
Used to adjust call volume during a call.
(Right : Volume up / Left : Volume down)

Barcode button
Used to operate the barcode functions.

| Camera button

Press this button during a camera function to take a
photo or video.

Arrow buttons

Used to move left/right/up/down.

Call button

Used to start the phone program. If you press this
button once while using the phone program, a call is
made to the last party in the call list.

Press ‘Send’ button on the keypad to connect Internet
Explore. (WLAN only termninal)

End button

Ends the phone program. You can finish a call by
pressing this button during the call.

You can also exit an application program.

Press and hold (at least 3 sec) this button to switch off
the phone function.

SHIFT button

Used to switch between Lowercase/Uppercase English
alphabet. (The default is Lowercase English.)

If you press this button once and then an alphabet key,
the uppercase of the key is entered. Then, input mode
is switched to the lowercase.

If you press this key twice, the input mode is remained
in the Uppercase like Caps Lock until you release it.

To release the Caps Lock, you need to press the SHIFT
key twice.

Space button

The cursor moves to the right, leaving an empty space.

It works like the Space key in computer.

NAUTIZ X9 Manual
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About the Product
@ Buttons 2

Button

Description

BKSP button

The cursor moves backward, erasing the letters.

It works like the Back Space key in computer.

If you press and hold (at least 3 sec) this button, the letters are
deleted one by one promptly and continuously.

Enter button
Changes lines in the text input mode.
This button works like the Enter key in computer.

Numeric

Button
(»

:

X @

a

#

Description

Mode change button

Used to switch the input character between Korean/English
Uppercase/English Lowercase. If you press the mode switch button
in the number mode, English Lowercase alphabets and symbols are
displayed.

The default is Numeric. Alphabets and symbols are activated until
you press the mode change button again.

Light button

Press this button to set the Function key.

If you press and hold this button for over 2 seconds, the LCD
display light is switched On/Off. The Display On or Off status is
maintained until you press the button again.

Window button

Press this button to enable the function keys. Press and hold this
button for over 2 seconds, and the start menu window appears.

* putton

Press and hold this button for over 3 seconds to switch between
Vibration/Ringer modes.

# button

On the Phone main window, # is entered.

On the windows other than the Phone main window, if you
press and hold this key, the phone is locked.

F1 ~ F5 buttons
You can define the functions.
See p.52 for details.

Numeric / Alphabet button
The default is Numeric. Used to enter numbers or alphabets.

Reset button

Soft Reset
All the programs in use are closed and the system is rebooted.

Hard Reset
The product is initialized.
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About the Product
@) Buttons 2 - QWERTY
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Description

Alphabet button
Using to enter alphabets or symbols.

Numeric button
Alphabet button is default.
Using to enter numbers
or alphabets or symbol.

Window button
Press and hold this button for over 2 seconds, and the start menu
from any application without tapping the screen.

TAB button
The Tab key helps to move the cursor to the next tab stop or the
next field (on a form).

Mode change button
Change the character mode to numeral, lower case or symbols.

Function buttons [F1~F4]
This function is user programmable.

Light button

If you press and hold this button for over

2 seconds, the LCD display light is switched On/Off.

The Display On or Off status is maintained until you press the light
button again.

Star button

Produces an asterisk.

If you press and hold this button for over 3 seconds, vibration mode
will be turned on.
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About the Product
@ Features

Iltem Description
CPU PXA 320, 806MHZ
0S Windows Mobile 6.1
RAM 256MB
ROM 512MB
DISPLAY  3.5” QVGA TFT-LCD/3.5” VGA TFT-LCD
INTERFACE  RS-232, USB 1.1 Host & Client, IRDA
BATTERY  Rechargeable, 3.7V 4400mAh, Li-ion
SIZE 80(W) x 160(H) x 35.5(D)mm
WEIGHT 425¢ (incl. a hand strap)
ADAPTER 5V 3A

(%) Communication Spec.

ltem Description
Frequency : TX (1922.4MHz~1977.6MHz)
RX (2112.4MHz~2167.6MHz)
Frequency stability : within +200Hz
Antenna power : 250mW
Propagation type : G7W, D7TW
Modulation method : QPSK/BPSK(FDD)
Frequency : 2412MHz~2472MHz
No. of channels : 13
Antenna power : 10mW/MHz
Propagation type : GID, D2D
Modulation method : DSSS/CCK(802.11b), CCK/
OFDM(802.119)
Frequency : 2402MHz~2480MHz
No. of channels : 79
Bluetooth  Antenna power : 20uW
Propagation type : F1D
Modulation method: GFSK

13.56MHZ RFID' Frequency : 13.56Mhz

WCDMA

Wireless Lan

10 nandneld
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Learning the Basics
@ Inserting/Removing Battery

Inserting a Battery Removing a Battery
1 Place the battery and push in 1 Switch off PDA.
to the arrow direction.
2 Turn the battery pins
2 Turn the battery pins inside outside to remove the
to fix the battery. battery.
3 Lift off the battery to the

arrow direction.

@ Before removing a battery, make sure to switch off the terminal.
TN An abrupt power shutoff may result in a trouble.

@ Inserting/Removing USIM/USAM Card

Inserting a USIM/ Removing a

USAM Card USIM/USAM
Card

Insert a USIM/USAM

card to the arrow Remove a USIM/

direction. USAM card to the

arrow direction.

handheld 11
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Learning the basics
@ Inserting/Removing USIM/USAM Card

About USIM Card?

This USIM (Universal Subscriber Identity Module) is a user identification card which is inserted into a W-CDMA
phone.

This card integrates the SIM card containing subscriber information and the Universal IC Card (UICC)
containing communication and banking function. It provides various functions including user authentication,
global roaming, and e-transaction.

This chip is required for communication with the 3rd generation WCDMA terminals. You can use this card for
voice mobile calls including international roaming and e-commerce services regardless of type of terminal
and communication service provider.

About USAM Card?

A security application module is installed on the smart card. Integrated into the card reader, it authenticates
the card and the terminal, encrypts communication data to protect the information, and authorizes and
verifies communication messages.

The module stores electronic information transferred from the card, and has the SAM for card authentication
in the program for e-commerce.

12 nandneld
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Learning the Basics
@) Setting Password

In order to prevent your USIM card from being used by another
person, you need to lock it.

Setting a PIN code

t Eg::g;g Start > Phone > Menu Tab > Options... > Security Tab

— Enter [PIN required for telephone use], enter a 4~8 digit
e e password, and click on [ok].

Send Text Message

Cautions

*a | Settings o T 45 ek

¢ The PIN code is a password used to protect the data on a USIM
S T card. The default PIN code is <0000>, and you can change it as
you like.

e The PUK code is an 8-digit code which resets three (3)
consecutive PIN input errors. The PUK code is written on the
envelope or the body of the USIM card. Note that the USIM
card is disabled if you enter an incorrect PUK code 10 times in

e succession.
Phare | Security | Services | Hebvork

e The USIM card is permanently disabled if you enter an incorrect
PIN code for 3 times or an incorrect PUK code 10 times. If this
happens, you need to purchase a new card. Please visit the
nearest dealer if you have forgotten or mislaid your PIN and PUK
codes.

handheid 13
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Learning the Basics
@ Inserting/Removing MicroSD Card

A MicroSD card is a micro flash memory media
which is used for storing and transferring data.

Inserting a MicroSD Card

Push a memory card in the direction of
the arrow on the SD card slot until it is
completely inserted.

Removing a MicroSD Card

If you push the memory card in, it will
spring out. Then, pull out the card.

Precautions

e Make sure to push in the memory card completely.
If it is not inserted completely, the device will not be able to access the memory

card.

e |n order to remove the memory card, push the inserted memory card once, and the
card will spring out slightly. Then, pull out the memory card. Applying excessive
force to remove the memory card will result in a malfunction of the device.

e Removing the memory card or shutting off the power while using a memory card
may result in loss of data, or malfunction of the card and the terminal.

e Make sure to back up critical data on a computer. The manufacturer takes no
responsibility for loss of data in the device.

e |f the memory card gets stuck in the device, do not remove it by force. Visit the

nearest after-sales service center. Then, replace or return the card to the dealer
from which it purchased.

14 nandneld
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Learning the Basics
&) charging a terminal with a desktop charger

Place the terminal on the desktop charger, and connect the adapter to the adapter jack on the rear of the
desktop charger.

© == ¢o

Adapter jack

@ Use the enclosed adapter for maximum safety and effectiveness.
Power cables are sold separately. Please contact our Customer Care Center if you wish to
purchase one.

CAUTION

handheld 19
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Learning the Basics
(® Ahout the Battery

e Standby time (extended battery) : at least 168 hours
e Talk time (extended battery) : at least 8 hours
e Capacity (extended battery) : 4400mA

handheld
-~

Charging indication lamp
Battery Operating Time
Operating Extended
Time Battery
Continuous = At least 8

talk time hours
Continuous
standby
time

At least
168 hours

Battery Charging Time
Charging  Extended
Time Battery
Within 5

Time
hours

e [n order to prevent damage to the battery, the modem
is switched off automatically. Please charge the
battery.

¢ The continuous talk and standby times are measured
under actual conditions, but may vary depending on

the type of usage.

Charging Status Indication

. Chargin
ittauing Finis?leg
Charging Red Green
lamp

e The charging indication lamp on the desktop charger
and the terminal switches to green when the charging
is finished. The battery will not be damaged if charging
continues.

e The time required for charging depends on the charging
status. If the charging time gets shorter than half the
normal time, you need to purchase a new battery.

@ Switching the Power On/Off

You can switch the power on/off by pressing the [Power] button on the

upper part of the terminal.

Power Button

handheld
~—0o»

16 nandneld
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Learning the Basics
Communication Status Indication

For the terminals which support WCDMA communication, you can view the GSM or WCDMA 1xEVDO
communication status with the [Communication status indication lamp] up to the right side of the
terminal.

Communication status For terminals which

indication lamp . .
support GSM communication,
the lamp indicates the GSM communication
status.

For terminals which

support WCDMA 1xEVDO,

the lamp indicates the WCDMA 1xEVDO
communication status.

e The lamp does not indicate the wireless LAN
status.

Y& | Settings & |42 ok

You can set the stylus pen input value

@ e on the LCD screen.
) Landscape (right-handed) Q
() Landscape (lefi-hancled)

Align Screen

~

AT e Setting screen
[iAfgmsereen'] .
N v Start > Settings > System Tab >

Screen > Align Screen

Point the target in the center of the
screen with the stylus pen. As the target

align screen 7~

e e e moves to top left, bottom left, bottom
e right and top right, point the target
== accurately.

handheld 17
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Learning the Basics
G0) Using the Stylus Pen

Use a stylus pen to select/execute/move a target on the screen. The stylus
pen is attached in the top right corner of the terminal.

Tap

You can touch icons on the screen with the stylus pen to select or execute
the icon the way you would click on the left mouse button when working on
a computer.

Drag
Use this function to select multiple items. You can select characters or
images the way you would drag the mouse pointer.

Tap and Hold

Use this to view the functions of the selected item. If you tap and hold with
the stylus pen, a menu pops up the way you would select an item and right-
click with the mouse.

@ Using the Earjack

18 nandnela

You can use an earphone by fh

removing the earphone jack Earjack ----af'@‘»j
cover in the top right corner of cover
the terminal and connecting the @
earphones to the jack. T/

CAUTION

—
&7

Earphones are sold as optional items. Please contact our Customer Care
Center if you wish to buy one.
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Learning the Basics
G2 Resetting the Terminal

Press the [Reset] button on the
back of the terminal slightly with

the stylus pen.
Reset button --

If there is a collision between programs or a program is stopped due to an unexpected
situation, you may use the soft reset function. This is like rebooting a computer. Any
information that is not saved is lost.

CAUTION

@3 Hard Reset

Numeric RESET

To make a hard reset of the terminal, press both the button and the @ button at the
same time.

QWERTY RESET
To hard reset the terminal, you should press the button and the @ button at the same time.

Hard reset is used when the terminal does not respond to a soft reset. Hard reset
initializes the terminal to factory default.

@ Please note that a hard reset deletes all programs, documents and settings in the

AN memory (RAM). The manufacturer takes no responsibility for loss of data or programs.
Therefore, you should back up critical data and programs before making a hard reset of
the terminal.

handheld 19
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Learning the Basics

@) Using IrDA

Place the terminals, with the IrDA ports facing

each other. (The closer the ports are, the higher

communication rates.)

O = so

handheld
A»C OGE]

g

QAo

IrDA port

Procedures for Using IrDA Port

1 Select Start > Settings > Connections Tab > Wireless
Communication.

2 Select <Receive all wireless data>, and click on [oK].

3 Check the data to be sent, and select Menu > Wireless
Communication.

4 Check the corresponding IrDA port and touch the LCD.



28 | settings Start > Settings > Connections Tab > USB to PC
° @
e B""' c' You can use various USB peripherals connected to
n? L & :J i the terminal by selecting [Use advanced network
Brde T function].
@

Wireless
Manager

This menu is activated as the peripherals are
connected to the terminal through a USB cable.

Changing the type of USB cennecticn your
device uses can help with problers connecting
ActiveSyne,

Enalsle advanced network functianaliny

[USB to PC] increases the battery consumption. You can save battery by

aumoy deselecting this function when you are not using peripherals.

Connecting ActiveSync

(@ Installing ActiveSync

To connect the terminal to a PC, you need to install the [Microsoft ActiveSync]
program on your PC.

@ If the [MicroSoft ActiveSync] program is already installed on your PC, you do not

T need to install the program again.

The screenshots are for the Korean version of [Microsoft ActiveSync 4.5].

The images may vary depending on the version of [Microsoft ActiveSync], but the
functions are the same.

1 Download [Microsoft ActiveSync] from the Microsoft website, and install the EEEEIEERSTER
program on the PC. Wekome o Mcosof Acivess: 4.5 et

NAUTIZ X9 Manual

Microsoft ActiveSync 4.5 A
Click Next: b install Microsoft ActiveSync 4.5 on your computer
PN

~--

handherd 21
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Connecting ActiveSync

(D Installing ActiveSync -2

2 In the [License Agreement] window, select <Agree> > In the [Customer Information] window,
fill in the <User Name> and <Company> field > On the [Target Folder] window, select the
<Installation Location>.

Click Mexk to install to this folder, or cick Change to install to a different Folder,

D Install Microsoft ActiveSync 4.5 to: PN
7EEE
:\Program Files\Microsoft Activesync), (Change. 1.
Clamme ]
~_~
Wolume Disk Size Available Required Differences
[ Jei 29GE 27GB 27MB 27GE
(= [sH 4566 4366 BETZKE 4366

-~

. \
<Back [ I Next>1_| Cancel
N ¢

@ using ActiveSync

CAUTION

The screenshots are for the [Windows Mobile] version. The images may vary depending on the
software version.

Window images for [Windows CE] are different from the samples, but the functions are the same as
those of [Windows Mobile].

To use [MicroSoft ActiveSync], you must first connect the terminal to a PC or notebook.
You can copy/paste files, or install/uninstall programs through synchronization with the terminal.
USB cables are sold separately. Please contact our Customer Care Center if you wish to buy one.

1 Place the terminal on the desktop charger, and connect the charger or the terminal to
the computer with a USB cable.

22 nandheld
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@ Using ActiveSync - 2

2 When the terminal is successfully connected to the computer, the 3 The <Mobile Devices> folder shows the image, music or

[Microsoft ActiveSync] program will start automatically. Click on

the [Search] button.

& Microsof ActiveSync
fechivo Ver Hemamientas Awus? S,

. 1 \

(€3] L
@ 3 ¢ Fel Exploray
1wk {¢ A} 4
TR S’
Conectado @
Ocubar detalles &

Tipo de Inform,,,  Estado

Precautions when Using ActiveSync

The message “Unknown Device” pops up after the
computer detects the USB device

This message may be displayed when you switch on the
terminal while mounted on the desktop charger. If you
remove the terminal and then put it back on the charger, the
ActiveSync program will work properly.

The message “Connecting...” continues

Remove the terminal from the desktop charger to disconnect
it from the computer.

In [ActiveSync], select File > Set Connection > <Allow USB
Connection>, and then, click on [ok]. Connect the terminal
again.

If connection attempts continue to fail and the message
“Unknown Hardware Device” pops up

Abnormal status of the USB host on the computer may result
in connection failure. Remove the terminal from the desktop
charger, reboot the computer, and then, put the terminal on
the desktop charger again.

document folders on the terminal. You can save the files on
the computer.

E: &3y BAEME EHD REWH &

a4 -G [

The terminal does not work when you
remove and put back the battery

To prevent this problem, you should press the [Power]
button or select [Exit] on the Start menu with the stylus
pen to allow Windows Mobile (or Windows CE) to “Exit
System” before you remove the battery.

If you had to remove the battery due to an unavoidable
situation, and the terminal does not work properly,
press both the button and the RESET putton at
the same time to make a hard reset. @

Note that a hard reset deletes data from the memory.
Only the data in the file storage are preserved.

handheld 2.3
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Using the Barcoide Reader

(D Using Barcodes

You can scan barcodes by pressing the [Barcode] button on the side or front of the terminal.

Barcode button

m =)

handheld
e e
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I‘ ‘ ‘
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\q\_, L\;_:J

@Ia
SR80

BEllE]d
aaa

@ Scanning a Bar Code

When you scan barcodes, maintain the correct distance (10cm) and angle between a barcode and
the barcode scanner window.

i Il Wkl

Correct scanning angle Incorrect scannlng
angle

@ When you use barcodes in a specific program, contact the developer of the
CAUTION program for details.
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Using the Barcoidle Reader

® Reading a Bar Code

:5 Programs

Intamet Messanger « Hokes ,
Sharing S=

= X N

Pictures & Search Task

Today Screen

N oo =
L b ey
| Gamas | AcHvesyne  Calcularsr
e, T =
s L @
Camera File Explorer GeHing
Starked
=<
TN
P & /1
LS 1 I

[

Videos Manager |7
e

Start > Programs > Notes

On <Notes>, select the [New] button and read a barcode. Then, the
barcode data are displayed.

If you are reading a bar code while <Notes> is open, the barcode is
saved automatically in [Notes].

If you are reading a bar code while <Notes> is closed, the data will not
be saved, so you should select [New] and [Menu], and then, [Paste].

(D Viewing the Today Screen

&Y cm
1212 AM

Terminal states such as [Start], [Wi-Fi], [Com Status], [Volume] and
[Battery] are indicated on the top of the screen.

Depending on the settings, the [Today Screen] may display [Date],
[Time], [Wireless Access Setting], [User Info.], [Message], [Work],
[Schedule] or [Lock Status].

See page 41 for details.

You can set the [Start] menu as you like.
See page 40 for details.
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Today Screen

® Setting a Photo as the Background Image

!

=My Pictures
il Programstore

Wy Music | My Ringmones

W W

Templates My Fichires

You can set a photo taken by yourself as the background image.

1 Select Start > Programs > Pictures and Videos > Show > My Documents >
My Pictures.

2 Select the [Menu] button at bottom right part of the screen.
3 Select [Set as Today Background...].

4 Select the transparency level of the background image, and select [oK].

° Wednesday
April 15, 2009

gk Mo STM
[}

26 nandneld

You can adjust the volume of the folder/menu by selecting tone or
ringer.

Select at the top right part of the screen, select Setting, and
adjust the system/ringer volume.

If you select Vibration, the terminal is switched into vibration mode.
If you select Release, the terminal is switched into mute mode.
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Today Screen

(@ checking the Battery

e | start

© e : Select- at the top right part of the screen, and check the battery status.

Tan here ta set avner information

rring ppaintments:

unlo

3 | settings &1 Tl 5 ok 3 | settings &t T € ok

Pouer Power

Main battery:  Lilen

Battery pawer remaining: GEGkatath g
@ 100 O Turbo mede
[CIT .

) save mede
Adjust CPU mode setting to consarve
power.

Btery | Advanced | CPU Made Bttery | Advanced | CFU Mode
=
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Inputting Text

Selecting Text Input Mode

There are five different character input methods.

TN Elack Recognizer J =T«
= Key Pad

Tal W 4]

AR ad = Keyhoard ) NENE

Shif;J zJ Letter Recognizer [ et

RIENE Transcriber t—]—

(D Block Recognizer

This input method uses the traditional writing area box split in the middle.
The left side is used for writing letters, and the right side is for number entry.

Symbols and common functions are located to other smaller located in the right-hand part of the
writing box area.

Salect
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Inputting Text
@ Key Pad

Input letter or number using the terminal keyboard by choosing the Key Pad on
the terminal screen as shown in the image below.

See Buttons on pages 7~8.

Black Racognizer
s Koy Pad

Keyhoard

Letker Racognizer

Transcriber

@ Keyhoard

This input method displays an on-screen keyboard that can be used for inputting
characters by tapping the screen with the stylus pen.

X FNENENENENE A EL E [ E
Tablalwlelr] tJvJu.J IJO.JD

CAPasdf k]l

[
1#]

Saleck

NAUTIZ X9 Manual
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Inputting Text
&) Letter Recognizer

This option allows you to enter text using your own handwriting.

The screen is divided into three different areas, a capital letter area, small letter area,
and a number area.

Characters are entered by printing letters into each area. The character is then
analyzed and typed on the screen automatically.

—

pc

&) Transcriber

The transcriber option is similar to the letter recognizer, but instead of entering
characters into a designated area, you can enter entire words and sentences using your
own handwriting.

Transcriber supports both printing and cursive writing styles and then automatically
types the information on the screen.

oo
]

&@a|spcpc——.¢®|
-y
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(@ Making a Call

Speed Dial |

EE=

Execute the phone program by selecting the [Phone] button,
enter a telephone number, and press the [Call] button to make
acall.

Redialing

If you press the [Call] button without entering a phone
number, the terminal automatically makes a call to the last
called party.

Cancel numbers one by one.

You can make a call using a speed dial number. If you select Menu at the bottom
right on the speed dial screen, you can add/edit/delete speed dial numbers. (You
can save up to 98 speed-dial numbers.)

You can view the list of received calls/made calls/missed calls.

Enter a phone number and press this button to make a call.

@ Receiving a Call

e | Start

© Tuesday

April 14, 2009

) Phone off
: Off

3]

Welcome ta

2 Ycm

Incoming Call
ooo1112zaz

If the terminal rings and a call receiving message is displayed, click
on the [Call] button or select the [Answer] button at the bottom of
the screen.

e The calling party information message can be indicated
differently from the one of normal phones.

e The phone functions are the same as for normal phones. Refer to
page 18 if you wish to use an earphone.
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Phone Program
@) Reijecting Calls

o | start & T ¢ am Select the [Ignore] button at the bottom of the screen
Tuesday 11:40 PM

April 14, 2009 or press the [End] button on the keypad to cut off an
incoming call.

s
Phone - Incoming

Welcome to

Incoming Call
Q001112222

SR Select the [End] button at the bottom of the screen or
press the [End] button on the keypad to end a call.

) [—

{r—— ——
Call History Save L. Send
N

PP  (F—
Memo Contacts

Hide Keypad
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@@ Searching in the Phone Book

& | start

Tuesday
April 14, 2009

# Phone off
& Off
@ Getting Starked

awner information

h

% | Contacts

[Enter a name...
#ab] ctle [fah ] ik [Imn [opg] rat Juvw] sz
& G
15 Gosss
3o
i 81:555
B oo
i1z 34fs0s 78 ]sfo]-|=]
TabJafwlelrtfylulifolall]
bl o sl ilalnl il el ] ]

Shift | 2 [ Je v blnlml | /]«
cilfai ] ° dltl=l1-

Hewr Menu

M

L KN

1 Select the [Phonebook] button at the bottom right of the Today Screen, or
select Start > Contacts.

2 Enter a name in the [Enter a Name...] field to search for the phone number.

@ Registering an Entry

#& | Contacts & T x

[Enter a name...

stabf cle ] fah | gk [inin Jopy] rst Juw]
5 G
L] 61:555
155
|§I 8188555
5 Sy
EE W ENEN EY BN CN A BN EY E e
Tablalwleleftdylulileloll]

Caplals|dlfldalhlilklt]: ]
chiftf z =] clw]lbln ARAE
=

7
E(lru‘ \ 4
I J
\ 2
S~

[T

|+l
-

#& | Contacts & X

Select a Contact Type

[, FIM Contact
o

a[1]af3]alsfs]7la]sfal-]=-]«

Tahilglulelrlilylulilolpll]

Carlals|dlflalhlilkll];
shift | z =] clw|hln ARRE

Cil | &i | " dltl=l-

Salact ' Cancel

1 Select the [New] button at the bottom left of the Phonebook screen.

2 Select the type of phone number.
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@ Registering an Entry - 2

i | Contacts ey Y||| < ok

Hamme: =
Ficture: Select a picture...

Company:
Department:
Job title:
File as: <Unnamed:-
Work tel:
‘iark fau:

Winrk addr =
Detsils | Hotes |
isfifz[3f4lslel7[alalo]-[=]=
Teblalwlelrlalylulilolp|l]]
CaPlalsladlflalblilkli ). ]
shift | 2 | lalvlblnlm]l | . |7] <

Ciail ] ul Lalti-I-

3 Enter all the fields, and select [ok] at the top right of the
screen to register the entry in the phonebook.

@) Viewing Menu

%4 | Contacts - YI|| 4= X

‘Enber a name... |
sablcde [ fah [ gk [mn]opg] rst Jusw] az
=

’3- DukYong, Les
lesdy24@bluebird o kr &
’3' Gilj2k61

qil{2kB1@bluebid eo ke e
x

Greatji
greati @bluebird.cakl  end Contace »

Copy Conract  p
Delete Contack
Options...

Wiew By 3
Filter »
Seleck 2 = Qcks »

= (GMenu )
\
Sav

% | Contacts

|En|:er a name... |

stab] crle [fgh [ ik [imn]opa] ret Jusw] sz

=

Send E-miail e

Send Contact b
Copy Contact
Drelete Contact
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Select the [Menu] button at the bottom right of the phone book window.
Edit : You can edit the existing phone number.

Send Contact : You can send a phone number through wireless
communication.

Copy/Delete Contact : You can copy/delete the selected phone number.

Options... : You can select <Show alphabetical index> or <Show contact names only>.
View By : You can set the display standard of the phone number by name / Company.
Filter : You can set filters for the display.

Select Contacts : You can select Several / All.

If you press and hold the selected phonebook entry, you can use various menus.
Call Work/Home/Mobile : A call is made to the registered number.

Send E-mail : An e-mail is sent to the registered e-mail address.

Send Text Message : An SMS message is sent to the registered number.

Copy Contact : You can copy the selected entry.

Delete Contact : You can delete the selected entry.



Text Message
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@ Creating a Text Message

%2 | Messaging

Select an Account

h
=l

-, Setup E-mail
Tap o s=tup & new aczaunt

1]z z]als]6]z]slsla]-[=]«
Teb] qfwle]r]tlylulilelpll]]
CiPlals|dlflalhlilk il 4

shift [z [ =l fv b lnlml .1/
(51} E =]

T | Text Messages G T %

Show + Message Type ~

+ (I} Outlook E-mail

= il Taxt Messages
'S Delated Iems
\% Drafts

1K

e}
14 Dutbox
% Sent tams

Reply s Menu

Start > Messaging > Text Messages
or
on the Today screen, tap Messages.

Go to Text Message screen, tap [Menu] and select [New]
or Go to the Phone screen, and select a contact name from the Call History.
Tap Menu and select tap Contacts and select [Send Text Message]

Tap Inbox on the Text Message screen.
Inbox shows the Deleted ltems/Drafts/Outbox/sent Items folders

@ Sending a Text Message

e | Text Messages O o} T ¢ X

Outbox « Message Type ~

To create a new message, tap Menu, then
tap New.

Reply »

Taxt Messages 0 Iterns.

R EE R E ]

Go T
Tah wlelr|t i b

caplad sl flod] T ¢
Shil e slodvlb] Seect Messages »
Cil fail |l

Delate anu

% | Text Messages B> T 42 ok
From: (Text Messages) a|
o 0001112222

hil =

21160

Chack Hames

EEEIEE] My Text 3

Save to Drafts
Taly wlelr]t el
CaP[a [s [d [T ped Chee

Shite] o] xd o v | CaMeel Message

Calail Il Massage Options...
anu

Start > Messaging > Text Messages > Outhox

After creating a text message including the message recipient, tap Send on the Text
Messages screen.

0n the Text Messages screen, tap Menu and select [Add Recipient...] to add the
message recipient.

A maximum of 18 people can be added to the recipient list.
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Text Message

@) Viewing Text Messages

| U e P T % Checking a text message from the ‘Inbox’ folder.
Inbox ~ Sortby ~

5 O10B3536220

— HMe: hella Fara

e H Start > Messaging > Text Messages > Inbox

Subject [

[;'J (1046514574
helle

Choose a received message from the Inbox to view the text
message.

Tap Received the text message at least 2 seconds to Reply/Delete/
Forward.

Text Messages 2 Herns.

%@ | Text Messages P T x

Inbex -~ Message Type -
Reply H00 PM 1K
Reply All

Forward

1 canversatian selected

@ Managing Draft Messages

o | TexMessages (2 &P TS X A created message will be stored automatically in the Drafts
Drafts + Subject - folder if an error occured when sending a message.
4
5:49 PM 0K

Start > Messaging > Text Messages > Drafts

Mova... Tap the draft message at least 2 second to Reply/Delete/Forward.
Taxt Messages 2 Tterns, 2 Unresd . )
E R E R A EE e B Tap the draft message to edit the message and resend it. After
e sending a message, the message will be automatically removed
Shift 2 | xlclvlblnlm] | .|i]l+<

FIHTHE R from the Drafts folder.
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Text Message
(%) Managing Deleted ltems

T | Text essages B T x A deleted message will be automatically stored in the Deleted ltems folder.
Deleted Items ~ Subject -
Restr L Find the deleted message from Start > Messaging > Text Messages > Deleted Items
F::,'L,d 2:59 PH oF
442709 L3
Move...
l;‘; 01046514574 F00 PM 1K
hello
L;‘: 01046514574 F45 PM oK
999
l:l 01046514574 F4G PM o
Text Messages 7 [terie

Dalate 5 Henu

T | Text Messages G T 45 %

Deleted Items - Subject ~
| OL04E514574 209 1K
Hi
| OL046514574 2:59 P o
i
[ 000112233 42709 ot
hi
| 01046514574
hello Reply »
| 01046514574
- == =] Move...
= 2:246514574 s
Tosls 3

Selact Messages »

Tast Messages 7 Diarne.

Delake =

R tesenaer ) TI* x A sent message will be automatically stored in the Sent Items folder.
e O Find the deleted message from Start > Messaging > Text Messages > Sent Items
Reply Al 33 PM oK
Hove... smA ot Tap the sent message at least 2 seconds to Reply/Delete/Forward.

Text Messages 5 Ttems.

T b B Hew

7 | Text Messages P T %
Sent Items ~ Subject ~
LJ_ 01112222 330 PM oK

love
L'd'* ADODACO 332 PM oK
like
LA,_ 01083536220 06 PM oK
hello
L‘J‘ AROLACOOCOANI0:
g Reply 3
Move...
GoTo 3
Tools 3
Select Messages »
Text Messages 5 Itsrns.

Delare
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@ Taking Photos

Games

.
v

Pictures &

ActiveSync  Calcularor

&

'
\ Camera) / Fila Explorer
Pl

Search

-l

Getting
Started

l
1]

Task

Start > Programs > Camera

Videos Manaler &

If you press the [Barcode] button in the center of the
terminal when the Camera is enabled, the terminal takes
Still/Video footage.

-~ Barcode button

If you press the [Barcode] button, the terminal takes the Still/
Video footage and automatically saves it in the album.

Menu
Video : Switches to video recording.

Mode : You can select Normal/Burst/Timer.

Resolution : 480x640/600x800/768x1024/1536x2048.
Flash : Select/deselect the flash function.
Full Screen : The display is extended to the entire screen.

Options... : You can select Name/Folder/Size of files.
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(D Taking Photos - 2

T4 ok

i | Pictures & Videos

By selecting the [Menu] button, you can select Delete, Send, Beam, Set as
Today Background, Zoom, Edit, Properties, Options, Send to your space for
the Still/Video.

Set s Today Background...
Zoom
Edit
o Properties
| options...
A Send to your space

Camera

The terminal may be turned off or switch to standby mode in case the battery is low.
@ If the camera is not used for 1 min, the terminal switches to standby mode.
TN The video function may be different from this user’s manual depending on the camera
program.

@ viewing the Alhum

I Chctnse s iles SR O ok Start > Programs > Camera > Thumbnails

You can extend/reduce the selected Still/Video, or check
information on the Still/Video.

Camera Manu

& Picwresnyideos £ Y 46 ok By selecting the [Menu] button, you can select Zoom, Play
Slide Show, Set as Today Background, Beam picture, Save,
Edit, Properties, Options or Send to your space for the selected
Still/Video.

Play Slide Shows
Set as Today Background. .
Boam picture...

»
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settings

® Setting Personal Environment
oM Buttons

You can set the short-cut key functions for the <F1 - F5> buttons on the terminal.

5| setiings & il 4€ ok Start > Settings > Personal Tab > Buttons

hetaiEn

o Lo Setting short-cut key allocation program

e okl Select a button, and select the program you wish to allocate to the
D selected button.

2. Assign s progrann: =
[Cortacts 3 Available programs
Program Bators [ UpfBan Conl | In addition to basic programs, you can allocate all programs installed
—T_
by yourself.

=/l Menus
You can register the frequently used programs in the [Start] menu.

i | setings £ Yl 44 ok Start > Settings > Personal Tab > Menus

Checked items appear in the Skt menu.
e All the available programs are displayed on the checklist. The checked
%EZI;:‘:;?’ programs are indicated on the [Start] menu on the title bar. (You can

V4] Camera
i]'ﬁmms check up to 7 programs.)
114 File Explorer
[ Games

[ Bubble Breaker

[, solitaire
e Getting Started

i Help <]

I

U Sounds & Notifications

Sounds Tab
You can select whether to use notification tones for Events, Programs, Screen taps,

Hardware buttons.

S BHER S i€ ok Start > Settings > Personal Tab > Sounds & Notifications

Enable sounds for

T As you select items, sounds and notifications are set for the items, and
s the terminal notifies you of status or event with sound.

[ Hardwiare buteons

Saunds | Motificabians

e

A0 nandneld
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settings

@ Setting Personal Environment -2

Notifications Tab
You can select the sound method and notification tone for status or event.

28 | Settings & T 4E ok Start > Settings > Personal Tab > Sounds & Notifications >
Notifications Tab
——
s You can select Ring type and Ring tone for status or event,

including phone, wireless network, alert and ActiveSync.

Saunds | Natificatians

8 Owner Information

You can set owner information or memo.

2| sattings £ RIE ok Start > Settings > Personal Tab > Owner Information
o You can register your Name, Company, Address, Telephone, E-mail
i and Notes, and select if they are to be displayed when the terminal
Telephone: is switched on.
E-mail:

Identification | Notes | Optians
R s e e =]
Tabf o fwlelcltlylulilofolll]
Capfa s [dlflalhlilelTI; 1"

] 1 i
Shift [z ] = ] [blnlml J.J/7<
3 ot

@ Today

Appearance Tab
You can select an image in the terminal as background for the Today screen.

5 | settings Start > Settings > Personal Tab > Today

Select a theme for your desice:

ELaELRe [ Baam ] 1 Select [Use this picture as background], and select the [Browse] button.
Windans Defauit [ paere |

Windeows Mobile Green

2 Select the [Folder] in which the desired photo is stored.

[0 e i it s e bctgroen 3 Select the picture file [Type].
— p [Type]

soprnce [Teme] |
- e 4 Select the picture file and press the [0k] button.
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settings

@ Setting Personal Environment -3

Items Tab
You can select items to be displayed on the Today screen.

28 | sattings Start > Settings >Personal Tab > Today > Items Tab

Checked items appear on the Taday screen,

W : - The selected items on the list are displayed on the Today
gimngls;ameu screen. You can change the order in which the items are

;4::;;% i displayed with the [Move Up]/[Move Down] buttons.
Calendar

[ winclows Live

[l veinciows Live Search

Today tmeout;

[r— \ ItEmsl

Ui

= Input

You can select the text input method or the voice recording format.

38 | setings & F¢ ok Start > Settings > Personal Tab > Input

8;:1? :l@ Sl keye If you select the Option for Handwriting, you can make a
@ sexe (] shiftsker setting for the Handwriting layout for left hander / Three
] Gscspros [g] e handwriting input boxes / Restriction of handwriting

recognition time.

Options Tab
You can select the voice recording format.

liard Cempletian | Optians

Input Mathad

ﬁ Lock

Password Tab
Use this function to protect data by setting the terminal to request a password
every time it is switched on.

e RS Start > Settings > Personal Tab > Lock
Hwies . mws| . ' o
Lo e BN MR Enter the password in the Password field, and enter it again for
password:[ | . ;
e confirmation.

Pesswerd [t Select [Prompt if device unused for], and enter time.

[ e e |
pafiz|alal5 sz sla ol |-+«
Tabl g lwelelrlalslul il D‘J XN

CPlalslalflelnli

Shife | z | x]elwlbln]|m

Sind ol < PErE The password should be 4 - 8 digits, and repeated numbers

(e.g., [1111]) or sequential numbers (e.g., [1234]) are not
% | Password & ¢ allowed.

Emergency phane calls can be

(eS|

If [Prompt if device unused for] is selected, and the terminal is left
unused for the designated time, the following window pops up.

Enter the password, and select [Unlock] at the bottom of the screen.

Unlack Menu
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@ Setting Personal Environment -4

Hint Tab

Enter the words which will help you remember your password.
A [Hint] window pops up if you fail to enter the correct password 4 times in succession.

7 | Settings & T 42 ok

Pravide a password hint in case yau forget
yaur password. This hink may be visibla by
athers,

Passuserd | Hint

Qs Phone

Phone Tab

You can select/deselect sound of the terminal.

% | Setlings & Y||| 4< ok

Sounds
Ring type:

Ring tane! | Ring-WindowsMobik + E"E‘
Keypad: Short tones i

Pharee [ Cecurity | Services [ Hebwerk

Q:, Phone - 2

Security Tab

Start > Settings > Personal Tab > Phone > Phone Tab

Ring type : You can select Ring / Increasing ring / Ring once /
Vibrate / Vibrate and ring / Vibrate then ring / None.

Ring tone : You can select a bell.

Keypad : You can set the keypad tone from Long tones / Short
tones / Off.

You can set a password for the USIM card to prevent unauthorized use if it is lost or stolen.

fg | Settings & Y||| 4s ok

PIN Security
[ Reguire PIN when phone is used

Change PIN

Fhane | Sacurity | Services | Hebwork

Start > Settings > Personal Tab > Phone > Security Tab

Select [Require PIN when phone is used], enter a 4-8 digit
password, and select [ok].

To change your password, select [Change PIN].

See page 13 for details.
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settings

@ Setting System Environment

#% Memory

Current status of memory (In use, Free) is displayed.

%a | Settings &1 Ty € ok

Storage Pregram
Toml: #L9% MB Toml 246,53 MB
Inuse:  GRIGME Inuse: 6297 MB
Free: 33583 MB Free: 153.56 MB

Main | Storage Card

Find large files using starage mermory

External GPS

Program Tab

Start > Settings > System Tab > Memory

Main Tab
You can find Total / In use / Free
for memory storage and program.

Storage Card Tab

You can find the status (In use / Free) of the MicroSD memory and
ProgramStore.

Select the port to be used by the program to import the GPS data.

%s | Settings

Cheosa the port that pragrams will use o abtain
GPS data. Any program thak uses GPS will nesd
o communicate with this port,
GP% program port:
[inone; -
Programs | Hardware | A[[E§|

Access Tab

Start > Settings > System Tab > External GPS
All the programs using GPS can communicate through this port.
Hardware Tab

Designate the hardware port with which the GPS device is to be
connected.

If you select [Manage GPS automatically], GPS data from multiple programs can be imported at

the same time.
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Settings
@ Setting System Environment -2

Task Manager

The list of the programs in use and memory status are displayed.

L, S PG RO Start > Settings > System Tab > Task Manager
pplication em

¥ ActiveSync L0OM 0% X ) .

| Pictures & Videos 76K 0% With the menu, you can exit all or specific programs.

= Messaging 620K 0%

I Tasks 46K 0%

" contacts 476K 0%

4 Help 326K 0%

12}, File Explorer 136K 0%

" Hotes 132K 0%

I wireless Manager 95.0K 0%

1 Task Manager 920K 1%

‘[ Backlight

Battery Power Tab / External Power Tab
You can set the LED Off time after which the LED should be turned off
automatically if no key action has been made.

Sl 5SS o Start > Settings > System Tab > Lighting > Battery Power Tab / External
e s PG ik By Power Tab

perwver will substantially reduce battery lifz.

= Tum off backlight if 0o

o e The shorter the LED Off time is, the longer the battery life.
pressed ar H‘\Egstresn is Epped

The LED is turned on when you press any button or touch the screen.

Battary Pawer | External Powar | Keypad | | 4] P

Acfjust power setlings bo conserve pawer.

Keypad Tab
Set the keypad LED Off time.

S | settings PRI Start > Settings > System Tab > Lighting > Keypad Tab

Keypad LED Lighting Time Setting

LED Lighting Time

Keypad LED is off when check box is

unchecked The keypad remains off if no [LED Lighting Time] is selected.

The shorter the [LED Lighting Time] is, the longer the battery.

Battary Pawer | External Power | Keypad | £ 4] P

Adjust power settings to conserks paver
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@) Setting Connection Environment

5™ USBtoPC

You can set up a communication environment with a PC.

2 | settings & T <€ ok Start > Settings > Connections Tab > USB to PC

Changing the type of USB connection your

el S e el o R Computers adopting the tunneling VPN can make a connection with the
s terminal through RNDIS. In this case, uncheck [Enable advanced network
e o functionality] before attempting to connect.

If [ActiveSync] is not started when the terminal is connected to the PC,
you should select [Enable advanced network functionality].

B wi-Fi

You can set the Wi-Fi wireless Internet.

%% | Setiings o Y| 4€ ok

Start > Settings > Connections Tab > Wi-Fi

Configure Network Adapters 'a

My network card connects o

<] You can set the Wi-Fi environment for access with AP (Access Points) through

Tap an acaptar to radify ssttings: wireless Internet.
ARE000 WLAN Adapter 5D

NE2000 Compatible Ethernet Driver
Remote-NDIS Host

AsyncMac NDISWAN Miniport
Eluetooth PAN Driver

Remote-NDIs Host

Virtual Ethernet Intermediate Miniport
PFTP NDIZWAN Miniport

LZTF NDISWAN Miniport

Setting wireless Internet

1 Select Wi-Fi in the Wireless Manager window. Then the list of nearby APs is displayed.
2 Select an AP on the wireless networks list, and select the [Connect] button.

If an AP list is not displayed, set the connection manually.

1 In the Wireless Network Configuration window, select [Add].

2 Enter the AP name in the [Network Name] field, and select [Next].

3 After selecting [Next], check [Provide key automatically], and select [Next].

4 Select [Finish], and the selected AP is displayed on the wireless networks list.
5 Select the [Connect] button to connect to the wireless LAN.
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® Setting Connection Environment - 2

() Wireless Manager

Start > Settings > Connections Tab > Wireless Manager

You can select [All] to enable/disable three functions at the same time, or

select [Wi-Fi] / [Bluetooth] / [Phone] for independent enabling/disabling.

[l | [ @]
wi-n ¢ (Wi-Fi %
[ Bluatooth 9 | [Bluetoath £
[ , j [Phone <

Done s Menu Done E=f Menu

Y Wireless Manager - 2

When you enable this function, you can set the details of this function.

When you disable this function, you can set the function independently by selecting the

[Menu] button in the bottom right-hand corner of the screen.

0&A

Q The terminal is wet. What can | do?

A Remove the battery from the terminal and dry it. If the
terminal still does not work after it is dry for a certain
period of time, it is necessary to replace the main board
and other parts.

O The terminal fails to boot.
A The program may be damaged. Reset the terminal, and if
the problem continues, contact our Customer Care Center.

Q The battery is not charged.

A Make sure that the terminal is properly connected to the
desktop charger, and check if the lamp works properly.
Wipe the charging terminal clean. If it is not charging
normally, it may be that the battery is old or damaged.
(Warranty period for a battery is 6 months.)

How can | ask for after-sales service?

Please send the product to the Customer Care Center at
our head office through a pre-paid delivery service. When
the product has been repaired, we will send it back to
you through a pre-paid delivery service.

Can I check if the terminal is sent properly?

You can get the invoice number from our Customer Care
Center at the head office. Contact the delivery service to
find out the current location of the terminal.

The battery goes dead too soon.

Peripherals such as barcode reader and printer will
consume a large amount of battery power. If this
phenomenon continues, the battery may be old. You
should purchase a new battery.

o |f the product does not work normally, despite the above measures, please contact our nearest Customer Care Center.
A repair fee will be charged for the product if the warranty period (1 year from purchase date) has expired.
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Customer Service

Before Requesting After-Sales Service

- Before asking for after-sales service, please back up the data from the terminal.
- We do not back up data from the products received in the Customer Care Center. Therefore, we assume no
responsibility for loss/deletion of data.

Bluebird Soft Customer Service

- FAX : +82-2-548-0870
. E-Mail : gcs@bluebird.co.kr
- Address : Customers Service Genter, 2nd floor, 558-8, Shinsa-dong, Gangnam-gu, Seoul, Korea

Operating hours

- Mon.-Fri. : 9 AM. ~ 6 PM. (GMT Time: +9 Hours)
- The center is closed on Saturdays, Sundays and holidays.

Registering for After-Sales Service

e \We receive the products for after-sales service through mail, delivery service and hand carry only in principle.

e |f you bought the product from any party other than the authorized dealer, you need to register the product
before asking for after-sales service.

e Please enclose an evidence of purchasing or the receipt to the product for after-sales service.

e Please enclose the name, telephone number, address and symptom for prompt service.

* You can ask for after-sales service through the dealer or the Customer Care Center in the head office.

e Do not intentionally damage the label on the product.

e Damaged label may result in a disadvantage to the customer.

e When you return the product to Bluebird Soft for service, please put the product in a protective box.

¢ No warranty will not be provided for any damage occurring during delivery. We recommend you to use the box
and protective cover supplied with the product.

e Make sure to deliver the product in a safe way. Bluebird Soft assumes no responsibility for loss of the product
during delivery.
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service Genter Information

Regulations on Free/Charging Repairs

Contents of Compensation

T -
ype of Customer Damage Within the Term of Afier term of guarantee
Guarantee
When requesting important repairs within 10 days of purchase Exchange or Repayment
Requesting important repairs within 1 month since purchase date Exchange or Repair Free
of Charge
An important repair is needed after 1 month of exchange Exchange or Repair Free
of Charge
When it is impossible to exchange within 1 month Repayment
Possibl The same problem occurs 3 times Repair Free of Charge Charged Repair
Fii??)salirse The same problem occurs 4 times Exchange or Repayment Charged Repair
5 problems in all different parts g bay g p
When the manufacturer has lost the product in which the Exch frer d iation of
customer has requested for a repair Exchange or Repayment xchange a _er ep_r eciation 0
e . o the fixed price.
. When it is impossible to repair within 1 month
Impossible .
Repairs Exchange after adding
0 . )
Impossible to exchange Repayment 10% to the depreciated price

of the fix price (the highest
price-purchased price).
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service Genter Information

Charged Service

1. If it is not a default, it will be charged when requesting for after-sales service.
- Service request due to inappropriate use of the customer
- Loss of a PIN number
- Use of programs that might effect the program
(over-clock, forceful changes in the input of the system, personal developments)

2. Default due to a mistake on the part of the customer
- Default due to inappropriate or careless use of the product (dropping, submersion under water, shock,
damage, unreasonable operations, etc).
- Default due to a repair or unauthorized technician.
- Default caused intentionally or by carelessness of the customer.
- Default due to the use of fraudulent parts or components.

3. Other cases

- Default due to nature (fire, damage due to sea wind, flood damage, etc.).
- Expendable parts have exhausted there life (batteries, antenna, or other component parts).

4. Regulations of treatment after charged service
- If the same default occurs on the part that had been repaired within a 2 months(60 days) period, it will be
provided with free of charge repair service.

There will be no returning of goods or
repayment upon the following situation

- Removal of the sealing of the product if it had been sealed.

- If the product has been damaged due to careless use by the customer or due to a natural disaster (floods, rain, fire,
etc.).

- Loss of product or other components (CD, diskette, manual, connecting cables, etc).
- Damage to the product after 10 days of purchase,

the product will either be exchanged or provided with after-sales service (note, returning of goods or repayment is
not allowed).



NAUTIZ X9 Manual

Warranty Gertificate

Thank you for purchasing a product from Bluebird Soft Inc.

- If a circumstance arises where you lose a receipt or the certificate of guarantee, then the term of guarantee will
be calculated 3 months (certified by the number of the manufacture, a certificate of inspection) after the date of
manufacture.

-In case of accessories (such as batteries), only those that match the sales list managed by the service center
will be eligible for customer service.

- A repair or an exchange of batteries that does not match the sales list of the service center due to the
carelessness of the customer will be fully charged.

Name of Product PDA
Name of Model Nautiz X5
Date of Purchase
Manufacture Number
Place of Purchase
Term of Guarantee 1 year from purchase

Warranty

1. Bluebird Soft Inc. (hereinafter referred to as Bluebird) provides the warranty service for its products in compliance with the
regulations on compensation for damage of customer.

2. Upon receiving a notification on a defect of its product within the range of warranty during the warranty period, Bluebird will
repair or replace the defective product according to its warranty policy.

3. If the defective product within the range of warranty is not repairable or replaceable, Bluebird shall refund the purchasing
price within a designated period from the date of receiving a notice of defect.

4. Bluebird assumes no responsibility for repairing, replacement or refund until it receives the defective product from the
customer. The replacement shall be equivalent to a new product in the aspect of performance.

5. Warranty of Bluebird is valid in the countries where the Bluebird products are distributed by Bluebird. (Contract for additional
warranty service like field service)

6. Bluebird products may contain the recycled products, components or materials equivalent to new products in the aspect of
performance.

7. This warranty is applied to software products only when the programming commands are not executed. Bluebird does not
guarantee interruption-free or error-free performance.
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