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Preference

EBroker is a Web-based application that acts as one of the channels to the stock market. This service
requires registration by the user to be able to access the stock market information. It offers investors
and shareholders unlimited real-time market information. It shows full detailed information about
companies' status, share price, change in price, daily lows and highs, as well as other categories,
which help users take right decisions regarding their investments. EBroker also enables investors to
create their watch lists. Using such watch lists, users can monitor only market performance of certain
companies they select. It also offers some features and functions that suit a wide range of users’
needs. For example, it displays the market depth information on each company, a feature that allows
the user to watch orders of best bids and offers by price and order.

In addition to monitoring market performance of companies belonging to certain sector or watch list,
users can actually place orders through EBroker Web site. Modifying and deleting outstanding orders
that have not yet been executed by the market is also accessible. Clients can view their portfolio and
account information, manage their personal settings, and generate and print certain reports such as
client statement report.

Purpose of This Document
The aim of this document is to instruct clients how to carry out the following tasks:

Manage market monitoring;
Manage watch lists;

Manage orders;

Manage portfolios;

Manage reports;

Manage client’s different accounts;
Manage client’s personal settings.

®NO RN

Target Audience

This document is intended for EBroker clients who will be using this Web site to carry out certain
transactions such as placing orders and monitoring market performance.

EBroker Registration

To register for EBroker (online trading) facility with ENBDS, client needs to
¢ Open a brokerage account and obtain a Trading ID.
e For Account opening procedures please Click here

e Fill up and sign the internet service agreement. To Download the form please Click here

EBroker User manual version 1.5



[(a Emirates NBD

SECURITIES

Hand over the original application to any of the Emirates NBD Bank branches (which will
forward same to ENBDS by internal mail) OR
Send the original application by mail or hand over same at the ENBDS head office.

Mailing Address:

Emirates NBD Securities L.L.C,
Dubai world Trade Center, 11" Floor,

P.o.Box. 9409.
Dubai, UAE

Once the form is received, ENBDS will verify the details and register the client for EBroker.
Once registration is done system generated User ID via SMS and temporary password via email
to the client’s registered mobile & email id.

User Name by SMS

Password by E mail

= fhroker Eraad Alert - Message (HIML)
bRevky | CRepkyto A | chFerawd | (o 0 G40 B X
Bl Edt Yew [et Fomat Took fciens teb
B I

-

Dear Customer,

As per your request,
please note that your
Ebroker User ID is
XXXXXX. Your

password is sent to
your registered Email,
please contact ENBDS
at +97143032233 to
activate your password.

Serki Mon S[2S{2011 105 PM

274844649

hrokerageuminiteshank com
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¢ The RSA token will be dispatched to the client’s registered mailing address.

RSA Token :

Serial Number

Expiry Date

6 digit code

( = (u==ma) 7359 153} Token
> 4 -

6 bars indicates the duration (60 seconds) of each code
1 bar= 10 seconds

Once customer receive the user ID, password and the RSA token, the client need to call ENBDS at
00971 4 3032233 for activation of user ID. ENBDS will verify the customer details and activates the
client EBroker.

Once User ID is activated customer can login and change his password.
Logging on to Your EBroker

When you first navigate to EBroker Web site, you first encounter EBroker main page. From this page,
you can log on to your EBroker to make your transactions and set your personal information. Logging
on to your EBroker is done through the Login area found at the top right of EBroker page.

You may be able to multi-log on to the system. In this case you log on to the system with different user
accounts, user name and password. Each user account used has the privilege of accessing certain
assigned portfolios to determine which markets to trade in. This enables you to give access to a user
on certain portfolio only to trade using it in certain market.

For example: A client owns three portfolios; portfolio 1 (DFM), portfolio 2 (ADX), and portfolio 3
(NASDAQ Dubai). The multi-logon feature enables this client to have more than one user account.
Each user account accesses certain portfolios of the client. A user account (user name and password)
is created to access portfolio and portfolio while another user account accesses portfolio and portfolio
while a third user account accesses all the portfolios.
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Enter your username and password in the Username and Password text boxes using the keyboard.

Using RSA method to log on to your EBroker account. The RSA is a second factor authentication that
protects customer interest and provides secure and reliable channel for trading. The purpose of the
RSA method is to increase the security of logging on to EBroker and that is by typing your username,
password, and a token number. That is to make it more difficult to gain unauthorized access to
restricted resources. The token code is the number that appears on the RSA token device and
changes every 60 seconds. The token code is generated by the RSA solutions and authenticated by
RSA Authenticated Manager application, and then issued to users.

Log on to your EBroker using RSA

In the Login area, click the Login page link. The Login page opens.

I : - ’ t—
8 Ermerates MED Secuties - Microsolt Internet Explores ===
Fle Edt Wew Faodes Tock el r

Desc - ) - (%] (@] 0] s 5 Favoes ) ety [ i 3

Address |¢‘ itk ebrokonr, s sbesbank com|etrade fanfindex. kp
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ok the right decision #s part of our restiess eff

L 1 vt bechinologey:| Yo better and make yo . e B R
Ui the right technology brimbsosiaclidisprgnd ' here to ||_||_m|

method to bogn

445 ]
e Trngsort ant Mokice
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'\p R N Pleass be niformed that Dubal Fnencsl Market hes snnounced that
S B B B e a5 of Thorsdey 15th Segherber, REAL TIME DATA vl ondy be  patect Updates to Online Traders
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Fig: 1 EBroker home page

1. In the Login area, type your username in the Username text box, and then click Login.
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D Securities - Microsoft Internet Explorer

w Favorkes  Tools  Help
o I ) . = | & 7
) R A B P o @3- B LH B

ction?request_locale=en_LIS

351 febroker . emirabeshank, com/etrade/RSA go ToFirst SkepR S ALOg]

Today is : September 26, 2011

[l Eeniidl]

Login

Username [

Login I Main Page

Please enter your username and click on Login to proceed further.

usges secure browsing mechanism (HTTPS ) for encrypting all exchanged information using
International security standard ko ensure the prokection of the financial information over
the inkernet,

Copyright 1999-2011 Emirates MBD Securities LLC
This site best viewed with IE7

Fig: 2 login page

Activation of user:

If customer is new user and if User ID is not activated customer will receive below message when
trying to login and will not be able to trade online.

Login

Dear Customer bo activate wour eTrade Facility pleass contack on +9714 3032233

Username

Password | |

Lagin kain Fage

uses secure browsing mechanism (HTTPS ) for encrvpting all exchanged information
using International security standard ko ensure the prokection of the Financial
information over the inkernet.

Fig: 3 login page with error message

2. Type your password in the Password text box.

3. Type the Random no., displayed on token which was issued, and then click on login.

4. You can navigate back to the Username page by clicking the Back button.

EBroker User manual version 1.5
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4 Emirates MBD Securities - Microsoft Internet Explorer

=T |
| &
A 7Y M, - 3 &
Qe - ) - (] (@] (3] Poeaen Fpramtes &[22 | J§ 3
Address |£;1 https:/febroker . emirateshank.comfetrade/RSAfgoToRSAOptonalLogin. action?request_locale=en_LIS

EBE
|
[@_

Today is : September 26, 2011

login

[l ]

password ||

Token

back

Password - If you enter wrong password 3 kimes, your User ID will be locked.
Token - If you enter wrong koken code 3 times, your token will be disabled.

1F you face any of the above issues, please contact us on +9714 303 2233
Far more details about RSA Tokens, please Click here

Important Note:

Copyright 1999-2011 Emirates MBD Securities LLC
Thi:

ite best viewed with IE7

Fig: 4 Password and Token Login Page
5.

Once you click on login system will prompt customer to change the password
6. In Old password textbox please enter your 8 digit password which you receive by email.

7. If customer enters wrong user ID/password or Token number customer will receive below message
and user ID and Token will be locked after 3 wrong attempts.

; Emirates NBD» Securities - Microsoft Internet Explorer

File Edit  View

Favorites  Tools  Help

Qe - ) - IiLl \ELI D ‘ /_ ) Search \‘-_".\'\}I"Favnrites €4| = =

= g
- 0,
= L= y izi ‘-«‘S‘
Address Iiﬁj https: //ebroker . emiratesbank.com/etrade/R 54 /goToFirst StepR SALogin, action?frequest_locale=en_US

Today is : September 26, 2011

Login

[Hy=l] 8l

» Invalid username andfor password, please try again
Username

Main Page

Please enter your username and click on Login to proceed further.

uses secure browsing mechanism (HTTPS ) for encrypting all exchanged information using
International security standard to ensure the protection of the financial information over
the: internet,

Copyright 1999-2011 Emirates MED Securities LLC
This site best viewed with IE7

Fig: 5 login page with error message wrong password or user id entry
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8. Customer user ID is locked customer need to call ENBDS customer care at 00971 4 3032233 to
unlock the user ID.

9. ENBDS will verify the customer details and will unlock the user ID. Once ENBDS unlock the user ID
customer will receive temp password on his/her registered email to change the password.

10. Incase Existing customer forget the password customer need to call ENBDS customer care at
00971 4 3032233 to reset the password.

11. ENBDS will verify the details and will send temp password to customer registered email address.
12. Once customer receive temp password customer can change password.
Change password:

13. Customer can set new password by following password policy given on the screen, and then click
on submit button.

‘tebroker . emir atesbank. com/etradefen/security fchangepassword. jspPtarget=home

Change your Password?
e ‘fouhave to reset your password bo activate your account
old password * r
Mews password

Confirm password

Dear Customer,

Your password nes
- alphanumeric

- Without special characters
- Between S - 14 characters
- Different From the User 1D

ssssssssssss
Personal & confidential
- Something that is easy For you ta remember and no one slse can guess

Copyright 18552011 Emirstes MED Securities LLC
This site best viewed with IEF

Fig: 6 change password page

When you log on to your EBroker and after you change the password sign, your home page displays
information on your portfolio plus information on transactions you made from your last log off from
EBroker.

At the top of the page, information on the last date and time you logged on to your EBroker appears.
Number of unsuccessful attempts to log on to your EBroker is also mentioned at the top of the page.

EBroker User manual version 1.5
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ities - Microsoft Internet Explorer

orites  Tools  Help

][] T | DO seach Sloravone:s €23 | - 10 B - JEE B

ker .emiratesbank. com/etradsfenfhome/indesx . isp

[1-Regular oFM =]

Trading ortfolio Market Setting Logout Accounts ;

ou last logged on 2011,/09,/26 14:30:09 Your account has registered 1 unsuccessful atkempts
kince your last sign in.

S ACCOUNT INTOPTITSCrorT

[Eer e MNo. OF Pledged DOutstand Avail. Avg. Last Purchase Market Unrealized
LEtaty Shares Shares Sell Shares | Shares | Cost | Price Cost Value Gain/Loss

ALSALAMSUDAN | 27,500 o =} 27,500 1.213 | 1.590 | 33,374.99 43,725.00 10,350.01
(3 ARKAN 50,000 o e} 50,000 5,100 | 1,330 | 255,000.00  66,500.00 | -188,500.00
> AR 50,000 o o 50,000 0,000 | 1.820 0,00 91,000,00 | 91,000,000
L 2 DEYAAR 100,000 o o 100,000 0.650 0.2e0 65,000.00 26,000.00 -39,000.00
B> CiC 8,990 o =} 8,990 1.330 | 0.750 | 11,956.70 5,742,50 -5,214.,20 =1

Transaction from last logout

P — Order Status Order Type Trans. Type | Price | No.Of Shares Rem. Oty

Copyright 1999-2011 Emirates MED Securities LLC
This site best viewed with IE7

Fig: 7 Home page after login to EBroker
Security Constraints on EBroker
No shortcuts are enabled using the keyboard keys, for example: Ctrl + V don't paste on EBroker.
No right-click mouse options are enabled.
EBroker sessions times out if the application remains idle for a specific period of time; this is to prevent
session hijacking. When the session times out, the application routes you to the Login page where you

need to log on again.

You can navigate back to your home page by clicking on Emirates NBD logo.
Logging off Your EBroker
To log off your EBroker Web site

Either click Logout in the navigation menu, or click the Logout link at the top left of any page next to
the User Profile Link.

EBroker User manual version 1.5
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Emirates NBD Secu icrosoft Internet Explorer =|F il

Flle Edit View Favorites Tools  Help | #

Qesk - L) - |ﬂ \E“] L;j ‘ /:‘J Search \.“/}( Favorkes  {52) LE 3

Address Ig‘] https:{/ebroker emiratesbank.comfetrads/en/home/index. jsp

Portfolio Market
[dun=ll dsewill]

of

N
ML Shares

. st - " Avg. Last | Purchase Market Unrealized
. ost | Price Cost Yalue Gal
Click to log

ALSALAMSUDAN | 27,500 |0 off your 1,213 1,500 33,374.80 43,7500  10,350.01
ARKAN 50,000 o EBFOker 5.100 1.330 285,000.00 | &6,500.00 -188,500.00
ARM: 50,000 0 0000 1,820 0.00 91,000.00  $1,000.00

(g CEYAAR 100,000 |0 0 100,000 0650 0,280 | 65,000.00 | 26,000.00  -39,000.00

(314 pic g0 0 0 8,590 1330 0750 11,9570 674250  -5,214.20 =

Transaction from last logout

Company Order Status Order Type Trans. Type m No. Of Shares Rem. Qty

Copyright 1999-2011 Emirates NED Securities LLC
wi

Fig: 8 how logoff to EBroker from home page

Accounts: From drop down list we can select the portfolio account to place the orders.

s - Microsoft Internet Explorer

brites Tools Help

ﬂ |E"| g:j | /,P] Search '-_;J”\?Favnrites @|

ker.emiratesbank.com/etradefenfhomefindex.jsp

T

Trading Portfolio ogout Accounts : | - Reqular DFM -I )
Select the portfolio

Logout | User Profile eqular SO
gular
. egular DIFX from drop down
ou last logged on 2011 /09/26 15:27:57 Your account has registered O unsuccessful atkempts
arket Un
Yalue G

sincs yor st sign in.

Account Information

No. OF dged | Outstand Av A [
Blg sell Shares

[ 2 ALSALAMSUDAN | 27,500 ] ] 27,500 1.213  1.590  33,374.99  43,725.00  10,350.01
> AREAN 50,000 o o 50,000 5.100 1.330 Z55,000.00 fa, 500,00 -188,500.00

[ 2 ARME 50,000 o ] 50,000 0000 | 1.820  0.00 21,000,00  91,000,00

k> DEYAAR 100,000 o o 100,000 0.650 0.z2a0 65,000,000 Z6,000,00 -39,000.00

B> CIc 5,000 ] ] 2,990 1.330 0,750 11,956.70  &,742.50 5,214.20 =

. Transaction from last logout

Company Drder Status Order Type Trans. Type m Mo. OF shares Rem. Qty

Copyright 1999-2011 Emirakes NED Securities LLC

Fig: 9 Account selection from home page
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MANAGING MARKET MONITORING

The navigation menu has five tabs and each of them have sub functions.

Trading: Through trading Tab customer can have access to Trading console and customer can
generate Trade summary report of all the trades done over the period of 60 days. Customer can
perform Order search for the orders placed with in the period of 60 days.

Portfolio: Through Portfolio Tab customer can view Portfolio position under selected account and
purchase power (Cash balance available to purchase) and customer can generate Client statement for
all portfolio transactions with in the period of 60 days.

Market: Through Market Tab customer can monitor the market.

Settings: Through Settings Tab customer access personal information page and customer can create
favorite watch list of companies.

Logout: Through Logout Tab customer can log off EBroker session.
The Trading Console and Market Monitoring pages are the medium in EBroker Website through
which you monitor the market prices of companies trading in the market. You can access the Trading
Console and Market Monitoring pages when you are logged on to your page.
Through the Trading Console page, you can

e View market index details;

e Monitor market prices;

e Set market watch refresh option;

e Print market watch report;

e View companies’ historical news;

e View companies’ market depth.

e View outstanding orders

e Execute and Manage orders

e Access to portfolio page and Cash balance page

On the other hand, through the Market Monitoring page, you can
¢ View market index details;
e Monitor market prices;

e Print market watch report.

EBroker User manual version 1.5
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e cpen 0L.000 Hek: +0.000 000% Tradest) Pt [Pl ] [P Portfois

Copryright 1959301 | Emirsbes NED Securiies ILC
This site best viewed with IE7

Fig: 10 Trading console page

ur

s — rosoft Internet Explorer

avorites  Tools  Help

B [2] 20 SO reh oraenes )| 6

roker .emiratesbank. com/fetradefenimarkst/mdp. isp

Trading Portfolio Market Setting Logout Accounts Regular DFM = |

out | User Profile
DFM =1 Class Indsw:0.000 Mek:+0.000 :0.000% Tradss:o Refresh [ rac Fileer

ACICO o .000 1] o
ADIC 0.000 0.00 .00 0.000 o 0.000 o o
AEIBANK 0.000 0.00 0.00 0.000 o 2P0Z.500 83 o o
AGLTY 0.000 0.00 0.00 0.000 o 20.100 3.405 o o
Arab Heavy Industy 0.000 0.00 0.00 0.000 o 0.000 o o o
AIRARABIA 0.000 0.00 .00 0.622 150,000 0.623 535,806 o o
ATMAN BANK PISC 0.000 0.00 0.00 0.790 38,000 0. 799 F,007 o o
ALFIRDOUS 0.000 0.00 0.00 0.000 o 0.000 o o o
ALMADINA 0.000 0.00 .00 0.400 115,230 0.420 F0,500 o o
ALSALAMSUDAMN 0.000 0.00 0.00 1.550 5,000 1660 20,000 o o

Copyright 1999-2011 Emirates NED Securities LLC
This best viewe. ¥

Fig: 11 Market monitoring page

The aim of this section is to describe in detail how to carry out all of the above mentioned Tasks.

EBroker User manual version 1.5
14



[(a Emirates NBD

SECURITIES

Viewing Market Index Details

The Trading Console and Market Monitoring pages allow you to view details of the indices of the
selected market session you are trading in.

Note: The prices displayed may be delayed or real-time ones.

To view the market details through the Trading Console page

On the Trading Console page, click the Index link above the Market Watch section. The Market Index
Details page opens.

72 Emirates NBD Securities - Microsoft Internet Explorer INEET
Market Index Details B
O I S T I I ™ T S T
Market Index 0.000 A0.00 40,00 0.00 0.00 .00 0.00 )
Barking 0.000 &0.00 A0.00 0.00 0.00 .00 .00 1)
Telecommunication 0,000 40,00 0,00 0.00 0.00 0.0g 0.00 0
Insurance 0,000 a0,00 0,00 0,00 0,00 0,00 0.00 o
Inwestrment 0.000 a0.00 a0.00 0.00 0,00 0.00 0.00 0
Real Estate 0.000 a0.00 a0.00 0.00 0,00 0.00 0.00 0
Transportation 0.000 a0.00 a0.00 0.00 0,00 0.00 0.00 0
Materials 0,000 an.00 an.00 0.00 0.00 0.o0 0.00 o -
Utilities 0.000 a0.00 a0.00 0.00 0.00 0.00 0.00 0 ;I

Select chart type | leguRsIE] =

Click to select the

[Consumer Staples (11.11%)- . chart type
Utilities (11.11%) — — Telecammunication ¢11.11%)

Materials (11.11%)
Transpartation (11.11%)

Click to refresh data
fed from the market

Reefrésh | Close

Fig: 12 Market index details page

To view the market details through the Market Monitoring page

1. From the Market menu, click Market Monitoring. The Market Monitoring page opens.

2. Click the Index link above the Market Watch section. The Market Index Details page opens.
The Market Index Details page displays information on each index in the selected

Trading session. Moreover, it displays a chart comparing the performance of each Index to the other
indices in the selected trading session.

Viewing Market Watch

You can watch and monitor the prices of companies whether rising or falling through the Trading
Console and Market Monitoring pages. The differences between the Trading Console and Market
Monitoring pages are as follows:

EBroker User manual version 1.5
15
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e The Trading Console page displays prices of symbols of a sector or a portfolio or a watch list
you select from the sectors drop-down list. The sectors are displayed according to the trading
session you select from the trading session drop-down list that may exist in any market. On the
other hand, you can view prices of all symbols in the selected trading session you trade in
through the Market Monitoring page. This is because in the Trading Console page there is no
“No filter” option. On the other hand, on the Market Monitoring page, there is a “No filter”
option. So, you can view prices of all symbols in a selected market session without the need to
filter by sectors.

e In the Trading Console page, you will refresh the market prices both manually and
automatically.
e In the Market Monitoring, you can also refresh the data either manually or automatically as

follows:

=  When selecting market monitoring with the no filters, you will refresh the full selected
market session manually.

=  When selecting a filter you will refresh both manually and automatically.

¢ In the Market Monitoring page, you can filter the Market Monitoring by sector, or portfolio, or
watch list in addition to the no filter.

To open Trading Console page

Log on to your home page then from the Trading menu, click Trading Console. The Trading Console
page opens. The top section displays the selected trading session prices

To open the Market Monitoring page

e Log on to your home page then from the Market menu, click Market Monitoring. The Market
Monitoring page opens (see Figure 11).

To select a trading session from the Trading Console/Market Monitoring Page

e Above the Market Watch section, at the right part of the page, select the trading session from
the trading session drop-down list.

To select a sector/watch list/portfolio from the Trading Console/Market Monitoring page

e Above the Market Watch section, at the right part of the page to the left of the trading session
drop-down list, select the sector or watch list or portfolio from the sectors drop-down list.

Setting Refresh Option of Market Watch

On the Trading Console page, you can refresh data coming from the market either automatically or
manually. Data can be refreshed automatically every certain period of time you choose from the
Refresh drop-down list.

To refresh market data automatically
¢ On the Trading Console page, at the top right of the Market Watch section, select the number
of seconds after which you want the page to refresh period from the Refresh drop-down list
(see Figure 22). Data is refreshed periodically, automatically, according to the period you
choose.

To refresh market data manually
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e Click the Refresh link next to the refresh drop-down list at the top right of the Market Watch
section to refresh the data manually at the time you want.

Printing Market Watch Report

Customer can print the market data displayed in the following two pages:
1. Market Watch section in the Trading Console page.
2. Market Monitoring page.
To print market prices
1. On either Trading Console or Market Monitoring page, click the print icon at the top left of the
page (see Figure 10). A page opens displaying your account details at the top of the page plus
the symbols prices of the selected sector in the selected trading session.

2. Click the Print button at the bottom of the page. The print wizard opens.

3. Inthe print wizard, select the options you want then click Print.
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Viewing Company’s Historical News

On the Trading Console page, through the Market Watch section, you can view historical news of a
company.

To view historical news of a company

On the Trading Console page, click the Historical News icon [£] next to the Company you want to
view its market news (see Figure 11).

1. On the page that opens, select the range of days in which you want to search for news from
the From Date and To Date text boxes.
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Fig: 14 company historical news page

2. Click Search.

If there is news for the symbol in the period you have selected, the news appears below the From
Date and To Date text boxes. You find date in which this news has been published plus a more

link to the page displaying the full article.
Viewing Company’s Market Depth
The Trading Console and Market Monitoring pages allow you to view the market depth of a symbol.

To view the market depth of any company from the Trading Console page

On the Trading Console page, click the company name you want to view its market depth (see Figure
11). The Market Depth page opens.
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Fig : 15 market depth of the company page
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To view the market depth of any company from the Market Monitoring page
1. From the Market menu, click Market Monitoring. The Market Monitoring page opens.

2. Click the company name you want to view its market depth. The Market Depth page opens
(see Figure 11).

The Market Depth page displays information on the following:

Time, price, and volume of the last trade on the company;

Best bid and best offer on the company as regards order, price, and volume;
Today’s summary;

Best trades on the company;

Trades of the day.

Managing Watch Lists

The Watch List Names page allows you to create customized watch lists. A watch list contains
products of your selection for which you want to monitor their market performance. You can group
different companies from different sectors belonging to different markets that you are interested in.
Hence, from the sectors drop-down list found on either Market Monitoring or Trading Console pages,
you can select a watch list you have created to view the market performance of the products included
in the watch list. Watch lists enable you to monitor the market performance of symbols in different
markets at the same time.

The following three topics describe in detail how to

e Add a new watch list;
o Edit a watch list;

e Delete a watch list.

Adding Watch List
To add a new watch list

1. On the Setting menu, click My Watch list. The Watch List Names page opens.
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Fig: 16 Trading console page
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2. Click Add New List. The Watch list Info page opens.
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Fig: 17 watch list names page
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Fig: 18 creation of watch list page

3. From the Trading Session drop-down list, select the trading session from which you want
to select sectors. The Sectors drop-down list is updated accordingly.

4. From the Sectors drop-down list, select the sector from which you want to select products.
Products belonging to that sector appear in the box below the dropdown list.

5. Select the product name you want to add to your watch list then click Add Product. The
selected products are added to the Selected Products box.
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Note:

e You can select multiple products by holding down the CTRL key while clicking the
products you want to add or remove.

e You can add a maximum of 15 products to a single watch list.

6. Watch List Name text box, type the name you want to give to the new watch list.
Note:
e You cannot type more than 15 characters in the Watch List Name text box.

e You cannot give two watch lists the same name. Each watch list should have its
unique name.

7. Click Save. The Watch List Names page opens with the new watch list added.

Note:

e In case you don’'t want to add a new watch list, click Cancel.
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Fig: 19 watch list names page

Editing Watch List

To edit a watch list

1. On the Setting menu, click My Watch list. The Watch List Names page opens (See
Figure 19).

2. Under Action, click Modify/Copy next to the watch list you want to edit.
Note: You cannot edit the watch list name.
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3. Make the changes you want then click Save.

Note: In case you want to cancel the changes you have made, click Cancel.

Deleting Watch List

To delete a watch list

1. On the Setting menu, click My Watch list. The Watch List Names page opens (see figure
20).

2. Under Action, click Delete next to the watch list you want to delete.

3. Inthe confirmation message that opens, click Ok. The watch list name disappears from the
Watch List Names list.

MANAGING ORDERS

The Trading Console page allows you to place orders, modify outstanding orders, and delete
outstanding orders. Moreover, through the Order Search page, you can search for certain orders using
some filters to narrow down the result.

The following topics discuss in detail how to carry out the following tasks:

Place order;

View outstanding orders;
Modify outstanding order;
Delete outstanding order;

Search for orders.

Placing Order

To place a new order

1. From the Trading menu, click Trading Console.

2. In the Order Entry/Maintenance section, click Buy if you want to buy products Sell if you
want to sell products.

3. From the Order Type drop-down list, select Limit Order or Market Order or Hit/Take
Order.
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Notes:
¢ Limit Order means the user specifies the price they want to buy or sell with.

o Market Order means the user leaves the market to decide the price according
to market best price.
o When you select Limit Order, the Price text box becomes active.
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Fig: 20 trading console page

4. In the Symbol text box, either type or select the symbol ID. The company name appears
next to the Symbol text box.

Notes:
e You can select a symbol in two ways:

1. In the Market Monitoring section, click the arrow [+ next to the
company owning the symbol

2. Click the search icon 5% next to the Symbol text box. For more
information about searching for a symbol.

e If you know the symbol ID, then type it in the Symbol text box directly without
searching for its ID using the above-mentioned ways.

5. If you select Limit Order or Market Order from the Order Type drop-down list, type the
number of shares you want to buy or sell in the Quantity text box

Notes:

e The Discl. Vol text box becomes active when you type an amount of shares equal
to or exceeding a certain number in the Quantity text box. Your broker
determines such a number.

e You must enter the quantity in number format.
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6. If you select Limit Order from the Order Type drop-down list, type the price you desire in
the Price text box.

Notes:
¢ You must enter the price in number or decimal format according to its price

tolerance range.

7. From the Period drop-down list, select the “good till specified period” date.

Notes:
e If you select Day, date of today’s trading date appears in the Date text box. This means
the order stays valid in queue for the end of today’s trading day then expires.

o If you select GTW, date of the last trading day in this week appears in the Date text
box. GTW (Good till Week) means the order will stay valid until the end of this week to
be executed. If it is not executed fully or partially by the end of this week, it expires.

o If you select GTM, date of the last trading day in this month appears in the Date text
box. GTM (Good till Month) means the order will stay valid until the end of this month to
be executed. If it is not executed by the end of this month, it expires.

e If you select GTD, you must select a date from the Date text box. GTD (Good till Date)
means the order will stay valid until the day you specify. If the order is not executed by
the end of the day you specify, it expires. For more information about how to select a
date,

e The date you select cannot be a day in the past.

8. From the Fill Term drop-down list, select the condition on which the broker executes the
order.

Notes:
e If you select Market Default, the Min Qty text box becomes inactive. Market Default
means this order applies to market rules.

e If you select All or Non (AON), the Min Qty text box becomes inactive. AON means
you want to either buy or sell all quantity of your order or none.

9. If the Discl. Vol text box is active, then type the fraction of the order you want to disclose
to the market.
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Notes:

o The Discl. Vol text box becomes active when you type an amount equal to or
exceeding a certain number in the Quantity text box.

e If you don't type any value in the Discl. Vol text box, the order's total Quantity is
disclosed to the market

e The value you type in the Discl. Vol text box should not be less than 10% of the order
quantity and at the same time should not be greater than or equal to the order quantity

e You must enter the disclosed volume value in number format.

10. In the Password text box, type your login password.

11. Click Execute
Notes:
When you click Execute, a confirmation message opens displaying the details of the order to
confirm before sending it to Market.

Order Placing section is replaced with a “Thank you for your request” section displaying the

order status, number, amount, fees, and trade amount.

Moreover, the order appears with a unique ID in the list of Outstanding Orders to the left of
Order Entry/Maintenance section.
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Fig: 22 outstanding orders screen

Notes:
e If you want to cancel the order before executing it, click Cancel.
e A warning pop up message is displayed in the following cases:
1. You try to place or modify or cancel an order in a market that has a non-trading
2. f(tgltjutsri/ to place or modify or cancel an order on a product that has a non-
trading status in a market that has a trading status.

When you click OK in the warning pop up message, the order is placed or modified or
canceled depending on your request.

Viewing Outstanding Orders

When you click the Outstanding Order tab to the left of the Order Entry/Maintenance section on the
Trading Console page, you can view a list of all the outstanding orders of the selected portfolio that
the client has the privilege to access (see Figure 20). An outstanding order can be one of the
Following:

¢ An order that you submitted to the broker but has not been yet executed by the market.

e An order that has been partially executed and the remaining quantity are still valid and queued in
the market.
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In either cases case, you still can modify the order or delete it.

For each order, you view the order number, order type whether buy or sell, company name, no. of
shares, price per share (whether market price or the price you defined), and remaining quantity.

To view more details on each order

e Click the hyperlinked order number. A page opens displaying more information about

the order plus the transaction details.

Notes:

e Click the Refresh button on the page displaying the order details to refresh in the market

data.

¢ Click the Refresh link next to the Order Entry/Maintenance link to refresh the Outstanding

Orders list (see Figure 22).

¢ In the Outstanding Orders list, details on sell orders appear in red whereas details on buy
order appear in green.
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Fig: 23 outstanding orders screen
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1. Since outstanding orders have not been executed in the market by the broker, you still can

modify them.

Notes:

¢ Sometimes you find the modifying feature locked. This is because the broker
determined only a time frame for modifying orders during the trading day. If you try to
modify an order outside this time frame, a message appears informing you that you
cannot modify this order currently.

To modify an outstanding order

1. On the Trading Console page, click the Outstanding Orders tab in the bottom left section
of the page.

2. Click the modify icon next to outstanding order you want to modify (see Figure 23). Details
of the order you want to modify appear in the Order Entry/Maintenance section.

Notes:

e You cannot edit order type or the symbol name.
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Fig: 24 Order modification details
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3. Make the modifications you want.

4. In the Password text box, type your password then click Modify. A confirmation message
opens.

5. Click Ok if you want to proceed with the modifications. Otherwise, if you want to cancel
your modifications, click Cancel.

The Modify section is replaced with a “Thank you for your request’ section displaying the
order status, number, amount, fees, and trade amount.
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Fig: 25 thank you for your request page

Deleting Outstanding Order

Since outstanding orders have not been executed in the market by the broker, you still can delete
them.

To delete an outstanding order

1. On the Trading Console page, click the Outstanding Orders tab in the bottom left section
of the page.

2. Click the delete icon next to outstanding order you want to delete (see Figure 23). The
details of the order you want to delete appear in the Order Entry/Maintenance section.
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Fig: 26 Order cancellation confirmation screen

3. In the Password text box, type your password then click Delete. A confirmation message
appears.

4. Click Ok if you want to proceed with the deletion process. Otherwise, if you want to cancel
the deletion process, click Cancel.

The Delete section is replaced with a “Thank you for your request” section stating the order
status has been updated to cancelled.
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Fig: 27 thank you for your request page after cancellation
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Searching for Orders

Through the Order Search page, you can search for orders you have made within a time range you
select. You can narrow down the results using the order number, order status, symbol ID, and order

type.
To search for an order

1. From the Trading menu, click Order Search. The Order Search page opens. Through this
page you can carry out all or any of the following steps:

¢ In the Order No. text box, type the order number you are searching for.

Notes:

¢ In case you enter the order number, you don’t have to search using Start and End
dates
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File Edt View Favorites Tools  Help

Qe - € - [¥] [2] ;‘J|/f’ssarch /' Favertes {4<| - il )

Address [{€] http:/f10.131.5.45:9080/stradsfenjorderfordersearch jsp
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Fig: 28 Order Search page

e From the Order Status drop-down list, select the order status whether market
outstanding, cancelled, outstanding, partially executed, or fully executed.

¢ In the Symbol text box, type or select the symbol ID.
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e From the Order Type drop-down list, select the order type whether limit order (buy),
limit order (sell), market order (buy), or market order (sell).

2. Select the range of days in which you want to search for orders from the From Date and
To Date text box.

Notes:

e The range of days you select cannot exceed 60 days

3. Click Search. The search results appear below the search filter. For each order, the
search results display order number, date, and type, share name, share price, remaining
quantity, expiry date, and order status.

Notes:
e Click the order number to view more details of the order.

e Click company name to view market depth of the symbol

a Emirates NBD Securities - Microsoft Internet Explorer } =10 LI
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Fig: 29 Order search screen with order details
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Managing portfolios:

You can view your portfolio through three pages in EBroker:

e Trading Console page
e Portfolio Position page
e Your EBroker home page.

The Trading Console page displays only a briefing on your portfolio as regards names of products you
have bought, number of shares in each product, available shares, and the current market value of all
shares per product.
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Fig: 30 Portfolio balance screen

On the other hand, on the Portfolio Position page, you can view more details on your portfolio. This
page is divided into two sections:

e The first section, Account Information, displays more information on your portfolio such as
total number of shares you have purchased per product, number of pledged shares,
outstanding sell orders’ quantity, available shares you have, average cost with which you
bought the shares per product, last Market price per share, total cost with which you have
purchased all shares per product. This section also displays the unrealized gain/loss in case
you want to sell your shares in a product. Meaning it subtract the Market Price of all share from
the Purchased Cost of all shares to see if you are going to gain or lose in case of selling your
shares belonging to a product.

The second section, Purchase Power, displays details on your account settlement.
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Fig: 31 Account information page
The following topic shows you how to access your portfolio.
Viewing Portfolio Position
To view your portfolio on the Trading Console page

4. Log on to your EBroker, then from the Trading menu, click Trading Console. The Trading
Console page opens.

5. At the top of the bottom-left section of the page, click the Portfolio tab. The portfolio
details appear.

To view your portfolio position on the Portfolio Position page

When you are logged on to your EBroker, from the Portfolio menu, click Portfolio Position. The
Portfolio Position page opens displaying full details about your portfolio and account settlement.
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Notes:
e Click the print icon to print the whole Portfolio Position page.
e Click the company name to view market depth of the company.
e Click the Refresh button to refresh market data.

e You can find the last time you refreshed the page displayed on the top right of
the page, next to the print icon (see Figure ).

Viewing Account Balances

You can view your account balances on two pages in your EBroker:
e Trading Console page
e Portfolio Position page.

To view your account balance on Trading Console page

1. Log on to your EBroker then from the Trading menu, click Trading Console. The Trading
Console page opens.

2. At the top of the bottom-left section of the page, click the Account Balances tab. The
Account balances appear (see Figure 31).

To view your account balance on Portfolio Position page
e Log on to your EBroker then from the Portfolio menu, select Portfolio Position. The

Portfolio position page opens. Account balance information appears in the Purchase
Power section.

Personal Information Page

Through the Personal Information page, you can carry out the following tasks:

1. You can down load the form to change the existing registered email address and mobile
number.
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Fig: 32 Personal settings page

2. You can change the password

When you click on the hyper link to change the password a page will open to change the
password.

Enter Old password, new password and confirm the new password. Then click on submit
button.
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Fig: 33 change password page
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Reports

Trading summary report:

This report enables you to view details on all types of executed orders you have placed.
To generate a client trading summary report

1. Log on to your EBroker then from the Trading menu, click Trading Summary. The Client
Trade Summary page opens.

2. To generate a report on orders you submitted for all products, select the All Products
option.

3. To generate a report on order you submitted for a specific product, select the Choose
option then type or select the symbol ID.

4. Select the range of days on which you want to generate the report form the From Date and
To Date text box.

5. Click View. A page opens displaying the report. At the top of the report you find client
name

Note:
e The range of days you select cannot exceed 60 days.

e You cannot select the To Date in the future. Nearest date you can select is today’s
trading date.

e The From Date cannot precede the To Date.

6. ID, account number and name, report name, market name in which you are trading, and
the period you have selected.
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Fig: 34 Client trading summary page
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Printing trading summary report:

7. To print the report, click the Print button at the bottom of the page.
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2 Emirates NBD Secu icrosoft Internet Explover —|=ix]
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4002170176 1171072011 Savola Group Lirnit Order { Buy ) 1o 11.000 12.00 tz2.00 .00
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Fig: 35 Client trading summary printing screen
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