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Introduction to the Great Start to Quality STARS
Data System

Welcome to Great Start to Quality STARS, the online platform for Great Start to Quality, Michigan’s
tiered quality rating and improvement system. The STARS platform was developed by Mosaic
Network, Inc., as a part of Michigan’s high quality support structure for early learning and
development programs.

Using Great Start to Quality STARS you can:

Help streamline quality improvement efforts
Save time

Reduce duplication in work

Isolate areas to focus on

Improve the lives of children and families

* % % % %

What is Great Start to Quality STARS?

Great Start to Quality STARS is a comprehensive data tracking system. Using this system, you can:

* Easily and effectively assess your current activities
% Create a plan to improve quality
* Access resources and individualized program support

How can Great Start to Quality STARS Help Me?

STARS will help you assess your program across a set of consistent standards being applied across the
state of Michigan. It will make the evaluation of your program and its respective strengths and
weaknesses an easily completed task and will provide informed tips for how you can improve your
quality over time.

Typical Workflow in STARS

The tasks involved in using STARS typically follow the workflow depicted below. The contents of this
manual will reflect this workflow, addressing each of the stages of the QRIS process.

Access STARS through
greatstartCONNECT.org

Complete
Program Profile

Improved Levels

Complete SAS Complete QIP of Quality
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Getting Started

Access STARS through Complete Improved Levels

Complete SAS Complete QIP of Quality

greatstartCONNECT.org Program Profile

STARS is available online, so you don’t need to download or install anything! Program providers have
access to STARS through their greatstart CONNECT.org accounts.

* Login to www.greatstartconnect.org and click Provider/Program Log In to get started.

\0/ Michigan's Destination for Child

N Care & Preschool Resources
greatstar {CONNECT ‘\ Gonnecting Famies to High-Quality Early Learning and

FIND CHILD CARE & GRE 'ART L ARN MORE PROVIDER/PROGRAM
PRESCHOOL RESO 2 CENTEF ABOUT QUALITY 2 ( LOGIN

Providersgatidi Programs

FElick here to Login.

% Enter your User ID and Password.

* Click the Great Start to Quality button — ‘*

This takes you into the Great Start to Quality STARS platform!

©2013 Early Childhood Investment Corporation
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Overview of Using STARS

When you log in to Great Start to Quality STARS, you will arrive at a screen that looks like the one below.
The screen is comprised of two main sections:

H STARS Navigation Menu

H STARS Data Screen

An image and brief description of each can be found on the next page.

Y
Great Start to Quiality \\

Welcome to Michigan’s Great Start to Quality!

Progeam Details

Important changes have been made to the STARS platform, the online data system

that supports Great Start to Quality
The following materials are svailable to help you learn what's new and help you prepare for, mﬁ, your

new Version 2.0 Self-Assessment Survey:

Stars 2,0 Overview Traming <this video will provide a beief overview of the platform and the changes that are
now live

123 2.0 In-Depth Training ~this video will walk you step-by-step through some of the newes: features of the
platform

Selt-Assessment Survey Instructions = this document will help you prepare for and complete your Version 2.0
Seif-Assessment Survey.

Document Manager Instructions - this document will walk you through one of the newest features of the STARS

platform

Technical Assistance
Graat Start to Quality Standards & Points —Version 2.0 changes include adjustmaents to the standards that are
SR to. aTRmcE plograayprovider iings

Evidence Documents Checklist by Indicator —~this chacklist provides a list of JOCumMentation you Mmay want to
considar collacting as you prepare to complets your Self-Assessmaent Suevay

—tl s
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H STARS Navigation * Welcome & Introduction Provides instruction and
Menu context to the STARS system.

Program Profile Quick occess to ol your progrom

come & Introduction informotion, including program model, cantact informaotion
and mare.

Program Profile

Self-Assessment Survey Access your Self-Assessment

Self Assessment Survey survey and begin your quality rating. You may not begin here
until you have completed your Program Profile.

Diacument Manager

Document Manager Upload ond maintain documents
required for your Self-Assessment Survey. These dacuments
remain independent of your 545 status.

Cuality Improvement Plan

Resources

Quality Improvement Plan Creote o Quality
Improvement Plan bosed on the resuits of your Seif-
Assessment Survey. You may not begin here until your 545 is
submitted.

Message Center

Technical Assistance

* Resources A library of resources to assist you

W Message Center Access notifications and communications
with Quality improvement staff

* Technical Assistance If you need assistance with any part
af STARS click Techinical Assistonce for various ways of
contacting help.

©2013 Early Childhood Investment Corporation
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STARS Data Screen

This section of the screen will change depending on the section of STARS you are
working in.

Greut Start to (U

Vivioome & W aducton Welcome to Your Document Manager

8 M000ule P00 willl 1 abio 1) Matsge and spioad doCurments 10 be Seked &
—Abssasment Coveey L
o be s et 2 vy Oscumenty
Yo Setd
s eger | v
. qr/r:r Sart 1o y ‘\
=i

W C s

Tobwoe sl binrdarwe

DT S A e S

« COMMLC T wne Summas D01 T nawn o0 Graer S0aen o Quatny and Assssmmatnn, o o0
; 4 GRS T ok 2 vm g b o W e o NG B S A SRS

. Stars S i i A oo s VAT D et DI el
Lankae, Toace x Jemcg Raanl 10w w Seweeed

noooon

-
- wecd  AStars

oo e
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Your Program Profile

Access STARS through
greatstartCONNECT.org
Completed

Complete
Program Profile

Improved Levels
of Quality

Complete SAS Complete QIP

Completing your Program Profile is the first step towards working on your SAS and QIP. If you attempt to
access any other part of STARS without first completing your Program Profile, you will encounter a
message indicating that you need to complete your Program Profile.

INSTRUCTIONS Heading into your Program Profile, you will
Welcome to the Michigan Great Start to Quality online system! be greeted by an | nstructions pop u p_ ThIS
Please review the information about your program presented in this screen. W| I I generate ea Ch t|me you navigate tO yo ur
There are several fields that you can add or modify information (these are highlighted in yellow) .
please review and modify these to provide the most accurate and up-to-date information. P rogra m Proﬁ |e_

Click the SAVE button to confirm that the information is correct and save any changes

You can come back to this screen and click the EDIT button to make any future changes

Thank you!

The quick guide outlines briefly what actions
you will perform in that module.

Dent show this dialog again OK.

Why is the Program Profile Important?
Your Program Profile information will determine the version of the Self-Assessment Survey (SAS) that
applies to you.

There are 3 types of programs that use STARS:

* Registered Family Child Care Home
* Licensed Group Child Care Home

* Licensed Child Care Centers
e

The version of the SAS that applies to you will be determined based
on your program type and if your program employs assistants.

Program Profile

DEIT ASSessment >urvey

To access your Program Profile, just click on the STARS menu link _
Document Manager

©2013 Early Childhood Investment Corporation
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Editing your Program Profile

The Program Profile section of STARS contains information about your program or center. Some of this
information will be present when you initially log in. This information is automatically populated through
the Bureau for Child and Adult Licensing (BCAL).

Test Center 24 Save
D Halg! | 'wBN1 16 ChBAGE S04 BT My SFOSTEM WIOTmaban But | SeaT Chok Rave for Raig . - l

General Information About Your Program Click Save when You are
Busness liame Test Center 24 ﬂniShEd Entering your
Licanas Humber CENTERTESTI4 information. When you
Brogra=Type Licensed Child Care Center hﬂ"l.l"E EE‘H’Ed, thE buttun
Address 1234 Msin 3t will change to Edit.

Buckley, M 45620 . . N .
Clicking this will allow

County  WENFORD .
you to edit some

Regmn  Norttwest Region

Primary Quality Contact Person mfurmfmn.
Frst ame | I
Last Hame |
Tee | Information that is
Tewghone 2312693822 _ already present when
Prenary el email@example.com you log in comes from
Secondary emad | the Bureau for Child and
secondary Site Contact Person (if Different) Adult Licensing and
Festtame | cannot be edited here.

Lasi ke | Ap—
T | I

'EEF-“:I'!E |
Lrai | Many yellow fields are
Check this box if you wast s | mandato ry. If you
B aattcasons attempt to save without

Additional Program Information filling these, they will

st you serving chidren witn [0t Selacted) =] highlight red for your

e ® attention.
4 m 'F—

Verify Your Information

Make sure that your licensing
information is correct and up to
date!

© Help! |want to change some of rry program information but | carft! Chek here for help

If you find any errors, click the
Help link. You will need to contact
the Bureau for Child and Adult
Licensing to update your
information before submitting
your Self-Assessment Survey.

General Information About Your Program

Business Name Test Center 24

©2013 Early Childhood Investment Corporation
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The Program Profile Form

As you scroll through the Program Profile screen, you will notice that there are multiple sections of
information that are required. These specific pieces are outlined below.

Primary Quality Contact Person

Festhare | Contact Information:
Last Hame | Enter contact information for your:

Te: |
Teiephone 2312693622 * Primary Qual |ty
FTersy emaigerampte com Contact Person

Secondary amai |

Secondary Site Contact Person (if Different)

Festiare | * Secondary Site
Last Name | Contact Person
e | (if different)

Telephone |

E.mai |

Additional Program Information

Additional Program
Are you serving wldnen:\rth | it Selected) I=] .
g needs? @ Information

High Needs Students Definition:

Children with High Needs means children from birth through kindergarien
entry who are: Use the dropdown

Fram low-income families or otherwise in nead of special assistance and 1 T 1
si?”": ' -“-1-- ' - ol zsst menu to indicate if you
E@ﬁ!i"m&é‘_* diestiiies o developments d’?”"eﬁ are serving children

hildren wh i “Indian lands” as that t defined b t - -
RN\t At \vith high needs.
Children who are migrant, homeless. or in foster care

Ciassroom Information Classroom Information

Do you want to compiete an | (Mot Selectad)
ndividual Seff-Assessment
Survey (3A3) for each

cassroom? Every program must add at
least one classroom. This

Delete? Description

creates a base for your Self-
4 4 Page 1 of 0 k K|

Assessment Survey.
Add Classroom
If you have multiple classrooms, you will need to specify in the dropdown menu, whether you
want to create a Self-Assessment Survey for every classroom (Option ‘YES'), or create one Self-
Assessment Survey that will apply to all classrooms (Option ‘NO’). Each classroom you create will
show here in a list.

If you have only one program, you will have only one Self-Assessment Survey.

10
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o Accreditation Information
Are you accrecied by NAEYC? No

Are you accredied by MAFCC?

Enter any accreditation sources that
are not NAEYC or NAFCC. The
information already in place can
only be changed by contacting your
Resource Center at (877-614-7328)

Program Narative @[] [B [ [U [8][cala] B[ 2] =L =] [ [k [l [0 [e][o]a Program Narrative

Enter a description of
your program
(optional)

Log Qut When you have finished
' entering your program profile
details, click the Save button
at the top of the page.

Be very sure that all
information you have
entered is correct, as you
may not be able to edit some
information after saving.

Jmation but | can't! Click here for help.

Care Center

11
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Adding Classrooms

Part of the process for completing your program profile is adding classrooms.

Programs may choose to complete a multi-classroom Self-Assessment Survey, by selecting Yes, if a
classroom level rating is required for funding purposes. Selection of the multi-classroom Self-
Assessment Survey option will require the completion of a full Self-Assessment Survey for each
classroom. Selecting No will require the program to complete one single Self-Assessment Survey for
their program that is representative of all classrooms.

Every program will need to add at least one to get started with their Self-Assessment Survey.

Classroom Information

Do you want to complete an | Mo
individual Self-4ssessment
Survey (SAS) for each
classroom?

Delete? Description Type Duration Program Type Identifier

Page |1 of 0 Search = ;‘ Dizplaying records 0 - 0 of 0

Add Classroom

To begin, click the Add Classroom link. This will generate a pop up with options for you define the type
of classroom you are entering.

Description: Examples for what information
you would display here include teacher name,

ADD CLASSROOM classroom title, or room number.
Description ( i.e. Bright Stars, Ms. Johnson's room, or Room 17)
¢ TP O Family/Group Home Type: This section will allow you to select the

classroom type according to your program type
(ex. Family/ Group Home, Preschool, Infant Toddler)

L2} Duration [, Day
O Fun Day Duration: Indicate here whether your
O i program provides Half Day, or Full Day care,
Oem and whether that is for AM, PM, or both.
® Setting Setting: When applicable, select whether this
Iaentifier classroomis GSRP, Head Start, or NAEYC
accredited.

Identifier: This will auto-populate a unique

save Cancal classroom identifier based on your selections.
This number can be used to track your
individual classrooms progress.

Click Save to save that classroom to your list. Be sure all areas are filled out correctly.

12
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Your classroom will now generate in your list of added classrooms, displaying your selections in the

appropriate columns.

These columns are:

STARS User Manual

Description: The name of the classroom you have identified
Type: Indicating your SAS type
Duration: Shows the length of service you indicated the classroom provides

Program Type: If your classroom is GSRP, Head Start, or NAEYC accredited, it will show in this column

Identifier: Your classrooms unique identification number based on your selections.

Delete? Description

Ms. Jeanna

Fage (1 of 1
o

Add Classroom

" continue adding classrooms by clicking

Type Duration Program Type identifier
Famiy/Group Home  Full Day | PM DFO03TSE51-Family1
P - il e — ' .
Delete? Description Type Duration Program Type Identifier
Ms. Joanna Famiy/Group Home  Full Day | PU DFO03T5851-F amiy
Ms. Ana Room 12 Famiy/Group Home  Half Day | PM DFO0375851-Family2
Happy Hearts Room Famiy/Group Home Half Dary | &M DL00375851-Family3
Page | of 1 Search = - Displaying records 1 - 3 of 3
Add Classrogm

If you have multiple classrooms,

Add Classroom and complete the
process again.

DF003758551- TEST

Classroom Information

De you want to complete an ‘ Yes

individual Self-Assessment
Survey (SAS) for each
classroom?

Delete?  Description

] Ms. Joanna
1 Ms. Ana Room 12
Happy Hearts Room

Page 1 | of1

Click Save to delete the classroom. You will be asked to confirm this action before the system will save.

Identifier

Save

If you have added a classroom in
error, while in Edit Mode, simply
check the box to the left of the

Type Duration Program Type
Family/Group Home  Full Day | PM

Family/Group Home  Half Day | PM

Family/Group Home  Half Day | AW

Search @2

DF00375851-Famity1

DF00375851-Family2

DCD0375851-Familya

classroom, the column titled Delete,
and save your Program Profile.

saveée and Continueé’

You have SE‘E—UE‘JQUBSSFD-OM to delete. Are you sure you wanl to

Yes He

©2013 Early Childhood Investment Corporation

Displaying records 1 -3 of 3 | |

To enter Edit mode and re-add a classroom, click
Edit located at the top of your program profile,
and follow the same procedure for adding a new
classroom.

When you are done editing your program
profile, click Save. You are now ready to begin
your Self- Assessment Survey or begin uploading
supporting documents into Document Manager.

13
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The Self-Assessment Survey (SAS)

Access STARS through 8 Profil
rogram Profile
greatstartCONNECT.org g Complete SAS Complete QIP LEEIEEE I:evels
Complete of Quality
Complete

Either completing your Self-Assessment Survey (SAS) or uploading documents into your Document
Manager are the first steps in the process.

First we will walk through completing your SAS. In this stage, you will be completing the survey that will
determine your program’s initial star rating.

F £ Introduction .
To access your Self-Assessment

Survey, just click on the STARS

program profile!

This is the general view of a brand new Self-Assessment Survey that has not yet been started. Until you
enter your selected indicators, you will be rated at a one star level, with zero points. This section will
update as you progress through your Self-Assessment Survey.

ROpOrts: Sele » Regon ~

Documents: G50 Stangards § Porty

Adminirater Directar 0/4 AN S —
Qualifsan908 B des =
Ha® Qualihiatisod 0/7 Totw pots. e L
stars Protessiong Gevetoomens 018 iy @TCTI
Subtotal 0/16 m Ao Katng
Totsl Points: oise
s
Ml requre
sas s $tar Love: Rating: ﬁ
ames Parvasana ==
TR Famoy Parpershos ang 0/4

tam2y trecgitencg 4

14
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The Components of the Self-Assessment Survey (SAS) Screen

Each of the components contained in the Self-Assessment Survey screen are shown below. A full
explanation of each component and its relevance to the self-assessment and planning process will be
outlined step-by-step.

Your Business Name and License Number are displayed here.
If you are Head Start, GSRP or NAEYC Accredited, that information will also show
below your business name.

Test Center 7 (CENTERTEST7)

Reports: Select a Repod T]
A

Documents: G50 Stardards & Points
CLICK HERE FOR INSTRUCTIONS

[ Profil SAS — N e
r%ﬂfl‘;mt;% Started Review .rr.. Approval
Displays your progress through Allows youtoruna quick report
the QRIS workflow. selected from the drop down menu.
The Five Core Assessed I
R I Indicates the
1. Staff Qualifications and Professional Developmend version of
1. 5taff Quslifications and Salf-
Professional Development Paints ———.
Adminite oo Ditector LB e
2. Family and Community Uiialificaions = p t:at
Partnerships Sralf Cusalific atiory T EEESE
Brolissionnl Davelogessan ovs you.
3. Administration and Subsesal are
Management ) Cherview of
Bl
4. Environment S5 fram
Points indicator
E. Curriculum and Enmily Faitnarship amd wid selections

Eamily Stiengthaning

Instruction Commanity Parsesships oid ‘__:-l-"'"

Sulatatal al'e

Your Results Dashboard will house your scores and results as you progress through the QRIS process.

15
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Once you have completed all available steps, your Published Rating will generate at the top of the form.

This rating will then publish to greatstartCONNECT.org.

Ptshad Ratng . ‘/ Published Rating status
| SASRatng Quick view of your Self-
Yoie Potater / Assessment Survey status. . o fa

AL reQuir e documentation has
Dees wpdated Access to upload

IR T ocoment Manage
Document Manager,

In the Program Profile, you had the option to create a separate SAS for each classroom. This would

appear in the system as a tabbed view of each classroom, with an initial overview screen reflecting the

average score across classrooms as shown below:

Test Center 25 (CENTERTEST25)

Reports: Selex » Segon ~
Documents: G5O Stansards & Ponts

This option contains an
overview tab to show

Progeam Protse SAS e \ VR
( "wm Tvww /, Yo ol
CENTERTEST IS Infantt CENTERTESTIS Prekt CENTERTEAT S nlan)

the aggregate score of

all classrooms.
1. Staff Qualifications and Professional Development [ Pbinbod Ratog z
a IE——

SAS ¥
Points ‘
Administrator’ Director 04 SAS Ratng —=
lifkc ot
. s Tots Powts: 0%
St Quolificationy 017
Professional Develepment 0I5 Sear Leved Ratinge *
e
AJ requred documentation Mt
2. Family and Community Partnerships Detn spdated

Points
Eamily Paninechips and 0ra
Eamily Strengthening
Community Pamnorships 0/
Subtotal 0/

©2013 Early Childhood Investment Corporation
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There is one submit button for all classrooms, so you should be ready to submit all your
classrooms before clicking the Submit button.

Remember the Submit button locks your Self- Assessment Survey and prevents any further
editing.

As you complete your Self-Assessment Survey form(s), you will be able to review the information you
have entered in an easy-to-understand way.

Total of points earned and Star Level Rating progress

1. Staff Qualifications and Professional Development a— - M

SAS

Admimstratoe! Dir i ] | SAS Raling |
Qualifications
atal Podnts: B 60
Staff Qualifications 547
Professional Development 0/5 Star Level Rating: ]

Subtotal G118 Print and Review SAS

2. Family and Community Partnerships ﬁ

Supparting documentation is

SAS required for the standards you
E'l[l]!! have sebkacted
Family Parinerships an 414 View Requirad Docyments
Fammil re ngthenin
Community Partnerships 0/4
Subtotal 4/8
sl Assesd
SAS Earned Points out
o [t c -
Adminigtration and Gf F"GlntS PI‘JSSIh|E
Hanagement for that section
<_Subtotal 0/ > B

7

Subtotal for each assessment category

17
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The Self- Assessment Survey Pop up

There are three ways to complete the Self-Assessment Survey:
1. Clicking on the Self-Assessment Survey Title will open the survey pop up and allow you to

complete the SAS in its entirety. For programs who choose a multi classroom Self-Assessment
Survey, this will open the survey indicators only for the selected classroom.

Progress

Program Profile SAS - N

2. Clicking on one of the five categories of the SAS, will open all sub-sections in that category for
you to work on. For programs who choose a multi classroom Self-Assessment Survey, this will
open the survey indicators only for the selected classroom.

1. Staff Qualifications and Professional Development

3. Clicking on the sub-sections individually will allow you to work piece by piece through the Self-
Assessment Survey indicators. For programs who choose a multi classroom Self-Assessment
Survey, this will open the survey indicators only for the selected classroom.

Administrator/ Director 0/4
Qualifications
=>5taﬂ Qualifications 0/7
=>Plofessional Development 0/5

Either process will save your indicator choices as you move through them, but always remember to click
Save and Continue before exiting the pop up window.

-
4

o

©2013 Early Childhood Investment Corporation
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To begin, click one of the three areas

to open the Self-Assessment Survey 1. Staff Qualifications and Professional Development
pop up window. In our example, we .

will be going through the SAS by each ‘ Pi?:;s
Core category (Option #2) Administrator/ Director 0/4
Qualifications
Staff Qualifications 0/7
Professional Development 0/5
Click any of the five core Subtotal 0/16

categories to open the Self-
Assessment Survey pop up.

Core category title —> STAFF QUALIFICATIONS AND PROFESSIONAL DEVELOPMENT

Please check all staterments thad are true for your peogram,
- 3 Director Qualifications

Computod & ay! 00 ORI SECONERY Cours I Eaty Chashood Eautaon Tnig Deveigment OR

Sub-category title

20 Nours of CommUnty B MSemC NN Mgned win the Core Knowiedpe Core Competents

Indicators Of quality . COA o Montesson Credental OR an ASSocaie’s 0sQree oF Ngher i an Unveliiad hekd win 2

miamum of 1B semester hoo's In Eay Crikdhood Education ¢ Chid Development

Astoc iate's Dogroe 1 Larty Chasnood Eoucation Thks Devek t Or Chidfelatnd Teld Nciuang

& St OF 16 Metresiet hou

Kerert

por i Earty Ondancod Educanon / (
fek) Wit 30 semester hours in Eany (
Oevelop ' perence
Staff Cuaifications
Lead Previder! Educaton’ Teacher Quaiifications

WSO AN 1S COMPRNED I RSt 0N DOSI-SECONATy

E0ucancn/' T Deveopme 20 howrs of com
i the Core Knowede C

Ledd provider eou 3000 has ¥ east 3 COA or Leanon ¢ e
secved

Lea? provideredacanor has & keast an Associate’s degree i Eaty Chianood
Educanon'Chag D oo ed Sekd nCLINg am 18 semester

- E

Action buttons ——— s

st Lwe

In each SAS window, you will have the following options:

Print SAS: Allows you to print a snapshot of your self-assessment screen

Print Indicators: Opens a new window for you to print an overview of the indicators and your
responses

Save: Saves your progress

Previous: Returns to the previous set of indicators

Next: Takes you to the next set of indicators

Close: Closes your window and returns you to the main SAS screen, but does not save any
information you have not previously saved.

Remember to always Save your progress before continuing on to the next set of indicators.

Print SAS Print Indicators Save Previous Next Close
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Selecting Indicators in the Self- Assessment Survey

In each pop up window, you will see listing of indicators of quality. Enter your responses by clicking the
checkbox next to the statements that apply to your program. If you are unsure if an indicator applies to
your program, you may leave it blank.

Once you have finished selecting the indicators that apply in each screen, click Save then Next to
continue.

Staff Qualifications
Lead Provider/ Educator/ Teacher Qualifications

V| Lead provider/educator has completed at least one post-secondary course in Early
Childhood Education/Child Development OR 20 hours of community/academic training
aligned with the Core Knowledge Core Competencies

¥ Lead provider/educator has at least a CDA or Montessori Credential appropriate to age

served

¥ Lead provider/educator has at least an Associate's degree in Early Childhood You can save your SAS at
Education/Child Development or a child-related field including a minimum of 18 { any point, and return to it to
hours in Early Childhood Education / Child Development field OR 60 semester h continue responding to
program leading to a Bachelor's degree in Early Childhood Education/Child Dev|

child-related field with at least 24 semester hours in Early Childhood Education/ questions
Development
Print SAS Print Indicators Save Previou _ Next Close

If you need any assistance, you can:

1. Review the SAS instructions as outlined above
2. Click Technical Assistance where you will find information that will address a variety of
guestions and assistance needs.

As you select indicators, you will build a list of required documents you must upload before you will be
able to submit the assessment. You may view these documents at any time by clicking View required
Documents.

Once you have checked all indicators that apply to

ey bng d osre e rbion s

your program, and are ready to submit, you may et
move onto the next step- uploading the supporting Whice: Bicpuied Descumts

documentation into the Document Manager as | [ Detument Manager | |

mentioned above.
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This text will display if either: This text will display if :

¥"  No indicators are selected ¥v" Indicators are selected
and/or and

v"  No documents are uploaded ¥" No documents are uploaded

Total Points: 9750

Star Level Rating: ﬁ

Star Level Rating: *
— ([_submitandock ]

required for the standards you

Total Points: 0/50

All required documentation has have selected
SEETERILE View Required Documents

Document Manager Document Manager

After submitting, your SAS will be locked to edits, but you will still have access to view your Self-
Assessment Survey responses.

You may view them by either; click the Report dropdown menu and select Print SAS, or enter the SAS by
clicking the categories or subcategories.

Test Home 5 (HOMETESTS) nopor B siee—T

»
Documents: GS0Q Slancaras & Points \

1. Saaff Qualifications and Professional Development " Pubished Rateg

SAS
Points
Administrator/ Director 0/4 | SAS Rabiy -
Qualifications
Total Posmty: LA
Staft Qualific 017
Professiondry pring 0/5 or Lovel Saings ﬁ
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Your Document Manager allows you to manage all of the
required documents you will need to upload prior to
submitting your Self-Assessment Survey.

At any time after saving your Program Profile, you may
enter this module, and begin uploading, linking, or
deleting documents. As outlined previously, you may
both complete the SAS first and upload the supporting
documentation second, or you may submit documents
first, complete your Self-Assessment Survey second, and
finally link the documents when you are finished.

Documents that have been uploaded to the Document Manager will remain constant, independent of
the status of your Self-Assessment Survey. This eliminates the need to re-upload the same documents if
your Self-Assessment Survey is archived, and a new version implemented.

Navigating to your Document Manager

To enter your document manager you may either click the button in your Self-Assessment Survey titled
Document Manager, or you can simply click the blue navigation link to the left of your screen.

F & Introduction .
Program Profile

Self Assessment Survey

I Document Manager I

Quality Improvement Plan

Resources

Total Points: a1 560

Star Level Rating: *
Print and Review SAS

Supporting documentation is
required for the standards you
have selected

View Required marn

Message Center

Document Manager

Technical Assistance

©2013 Early Childhood Investment Corporation
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Components of the Document Manager

Now that you have navigated to the Document Manager module, you will be working on the screen
shown below.

Welcome to Your Document Manager
In this module you will be able to manage and upload documents to be linked to your Self
Assessment Survey.
Documents Required for Self Assessment Submission: Back to SAS
View Required Documents e
Instructions
Select Document Name Date Added Section Document Type
Page 1 of 0 (! Search Lﬂ{\ : Dizplaying records 0 - 0 of 0
Upload New | PrintList | Download Selected Delete Selected

Use of Confidential Information:
Great Start to Quality shall not use any information submitted by an applicant for any other purpose than to determine his or her
quality rating. The information received shall remain confidential and shall not be shared with third parties for any other purpose.

Each section has its own purpose, as outlined below in the next few pages.

Dpcumamlﬂaqulmd for Self Assessment Submission: | Backio SAS
1 Imsiructions

Opens a list of the supporting Takes you back into the Self-Assessment Survey

documents you will need to

submit the Self-Assessment Opens a Quick Guide for the Document Manager

Survey you have completed.

23
©2013 Early Childhood Investment Corporation



Great Start to Quality STARS User Manual

Before uploading documents, your display list will be completely empty.

Select Document Name Date Added Section Document Type

Page 1 of 0 Search e Displaying records 0 - 0 of 0

Use the navigation Type a keyword and click

arrows to move your the magnifying glass to
view from page to search through your
page documents

As you upload documents, the list will begin to expand, showing your documents, and filling out the
column information according to the information you have entered.

Select Document Name Date Added Section Document Type
Admin Credentials.docx §/25/2013 Administrator/ Director Qualifications Admin Credentials
Page |1 of 1 Search =N :‘ Displaying records 1 -1 of 1

Select: Check the box to apply an action to a specific document

Document Name: The name of your document generates in this column

Date Added: This will populate the day you have added that document

Section: The section of the SAS this document applies to, is automatically generated here
Document Type: This title is a summary of the type of document you have uploaded

Upload New Print List Download Selected Delete Selected

Upload New: Clicking Upload New begins the upload process for your documents
Print List: Prints a brief snapshot of the documents and accompanying information
Download Selected: This downloads the document to your computer

Delete Selected: Deletes a selected document

 §
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Managing your Documents

To begin uploading documents, click the Upload New button at the bottom right side of your screen,
and selecting a file from your computer to upload.

Upload New
\/‘ 1§
STEP 1: UPLOAD DOCUMENT | STEP 1: UPLOAD DOCUMENT
:,e, Name: _——‘J File Name:
{ Choose Fie | No fie chosen I > ffc;;;;{m Admin Credentials.docx
w Cancel upm Cmggl

Your next step is to select the Document Type from the required documents shown. This list is
generated by the indicators you have selected when filling out the Self-Assessment Survey.

(%

You may check off any requirements
the selected document meets.

STEP 2: SELECT DOCUMENT TYPE(S)

Please check all of the following requirements this documents meets

[T]Admin CDA, Montessori Credential  []Admin Transcripts A
or Transcripts

[T]Lead Transcripts [F]Admin Transcripts or Professional
Development Log Several indicators may require the
Lead Transcripts or Professional Lead CDA or Montessori Credential .
, : same document, but will only need

Development Log
one upload to fulfill many

requirements.

Save Cancel

Click Save once you have finished selecting document types. Your document will now show in the
document list, along with the date added, section it is linked to, and the document type you have
applied. Continue this process until you have no further documents required.

Document Date <

Select T Added Section Document Type
Admin §/26/2012  Administrator/ Director Qualifications Admin Credentials
Credentials.docx
Admin §/26/2013  Administrator/ Director Qualifications; Lead Provider/ Educator/ Teacher Admin Credentials: Lead
Credentials.docx Qualifications Credentials
Page |1 of 1 Search QA2 Displaying records 1 - 2 of 2
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If you have selected to complete a multi classroom SAS, you will have an additional step to complete in
this process. Documents may be applied to more than one classroom where applicable.

SELECT CLASSROOMS
Please check all classrooms this documents applies to Se Iect w hich
CENTERTEST11-Prek2 CENTERTEST11-Prei3
|CENTERTEST 1-infant! classroom(s) your
document applies to
Save Cancel

Uploading Documents Prior to Completing an SAS

As mentioned previously, you have the option to upload supporting documentation before entering the
Self-Assessment Survey.

You will follow the exact same steps in the previous chapter, starting by navigating to the Document
Manager, and clicking Upload New.

Upload New
N ,
STEP 1: UPLOAD DOCUMENT STEP 1: UPLOAD DOCUMENT
Fie Name . Fiie Name
Choose Fie | No fie chosen [ D Choose File | Admin Credentials docx
Upload Cancel Upload Cancel

Your next window asks you to select what type of document you are uploading based on any Self-
Assessment Survey selections.

STEP 2: SELECT DOCUMENT TYPE(S)

Please check all of the ing this meets

As you do not have any
A selections at this time, click
Save to continue.

26
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Your document will now show in your list view. After adding all your documents, you may enter the Self-
Assessment Survey, and select your indicators.

Once all indicators have been selected, return to the Document Manager to link your documents to the
new required evidence.

Select Document Mame Date Added Section Document Type
|:| Message Center Instructions Text docx 573072013 Administrator’ Director Qualifications Admin Credenfials
D SAS Instructions docx 573072013
Page { of 1 Search = = Disglaying records 1-2 of 2

Click the ‘Document Type’ section of your document to link it to an indicator.

STEP 2: SELECT DOCUMENT TYPE(S)

Please check all of the following requirements this documents meets

Click all types of evidence this
document matches, then click
Save to continue.

Admin Transcripts

Canoel

If you are a multi classroom program, you will have an additional step to complete in this process.

SELECT CLASSROOMS
Please check all classrooms this documents apples to Select WhICh
CENTERTEST11.PreK2 CENTERTEST11.PreK2
CENTERTEST11.infantt classroom(s) your
document applies to
Save Cancel

After selecting all classrooms that the document can apply to, click Save again, and you can continue on
to link the rest of your documents.

After completing the Self-Assessment Survey, and linking all documents, you will be able to click the
Submit button, and send your survey to be reviewed.
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Moving on to the QIP

Submitting your Self-Assessment Survey
unlocks your ability to start a Quality

= < Ahehb b bk Ak

Improvement Plan (QIP). CREATE QIP
. . You have successfully submitted your Self-Assessment
Although your SAS is now under review, you Sty for Qi roview. y
do not need to wait for an update to move on Using your provisional SAS results, you can now begin
. creating your Quality Improvement Plan. By clicking on the
to creating your QIP. Quality Improvement Plan tab in the navigation menu on the

left or to Create QIP button below, you will be able to create a
personalized QIP that will assist your program in increasing

The processes for completing your QIP are its quality across all assessed areas.
outlined in the next chapter.
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Quality Improvement Plan

Access STARS through Program Profile SAS
greatstartCONNECT.org 2 Complete QIP Improved Levels
Complete Complete of Quality
Complete

The Quality Improvement Planning feature in STARS assists you to create meaningful plans based on
the information you entered in your SAS. STARS is designed to show you where you can focus your
efforts to make important changes in your program quality. The diagram next shown outlines the
Quality Improvement Plan (QIP) screen in STARS.

To enter the QIP, you may either click Create a QIP immediately upon submission of your SAS, or click
the Quality Improvement Plan link in the navigation bar.

5 !
g & Introduction . CREATE QIP
7 You have successfully submitted your Self-Assessment
Program Profile Survey for official review
Using your provisional SAS results, you can now begin
Self Assessment Survey creating your Quality Improvement Plan. By clicking on the
Quality Improvement Plan tab in the navigation menu on the

left or to Create QIP button below, you will be able to create a
Document Manager personalized QIP that will assist your program in increasing

its quality across all assessed areas

Quality Improvement Plan

Resources nj

f
Message Center 4
4
Technical Assistance __Crestectp,__ ot Now_ I
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Components of the QIP Screen

The screen below is an example of what your Quality Improvement Plan will look like the first time you
enter it to begin your work.

+ First, Select the Quality Rating you would like to work toward in your QIP
« Second, select the indicators you would like to create Quality Improvement Plans Generate Plan

for by checking the box beside them with Selected
* Third, click “Generate Plan” (to the right) to continue Indicators
3[+] Waiting for Validation Points  Points  Target
MNeeded Selected Met?
» W staff Qualifications and Professional Development 1 0 Mo
W Administrator/ Director Qualifications 0

CDA or Montessori credential including a minimum of 18 semester hours in Early B

Childhood Education/ Child Development and 950 hours of experience OR a
Bachelors degree or higherin an unrelated field with a minimum of 18 semester hours in
Early Childhood Education / Child Development and 960 hours experience.

Associate's Degree** in Early Childhood Education/ Child Development or child-

related** field including a minimum of 18 semester hours in Early Childhood
Education/ Child Development and 480 hours of experience OR 60 semester hours in a
program leading to a bachelor's degree in Early Childhood Education/ Child Development or
child-related field with at least 24 semester hours in Early Childhood Education/ Child
Development and 480 hours of experience. ( *** Staff with 60 semester hours in a program
leading to a Bachelor's degree in early childhood education/ child development or child-related
field with at least 24 semester hours in early childhood/ child development may be considered
under the "Associate’s degree” provisions in this document. ** A related field is defined in child
care licensing. Perlicensing, ‘child related fields™ are elementary education, child guidance/
counseling, child psychology, family studies, and social work.})
n Bachelor's Degree or higher in a child-related field including a minimum of 18

semester hours in Early Childhood Education/ Child Development and 480 hours of
experience OR a Bachelors degree or higher in any field with 30 semester hours in Early
Childhood Education/ Child Development and 480 hours of experience.
n Bachelor's Degree or higher with a majorin Early Childhood Education/ Child

Development and 3 credits in child care administration.

W Staff Qualifications 0
W' Lead Provider/ Educator/ Teacher Qualifications 0
n At least 50% of clazsrooms have lead providers/educators/ teachers with, at a minimum, a

CD& or Mentessori credential appropriate to age served.
n 100% of clazsrooms have lead providers/educators/ teachers with, at a minimum, a CD& or

We will take a look at the different components below.

Brief Instructions shown at

. s First, Select the Quality Rating you would like to work toward in your QIP
the top of the screen will + Second, select the ndicators you would like to create Quality Improvement Plans Generate Plan
g A for by checking the box beside them with Selected
gUIde you to the Qualltv « Third, chck “Generate Plan® (to the nght) to continue Indicators
Improvement process. 3 Waiting for Validation

Goal Quality Level: This dropdown allows you to select a desired quality level to work towards
achieving. For example, if you are self-assessed at a three Star level, you have the option to work
towards a four, or five Star level of quality.

Waiting for Validation: This text will change as your program moves through the Quality Rating
process. When first submitting, it will read ‘Waiting for Validation” as it remains under review.

Generate Plan with Selected Indicators: When you are finished selecting indicators of quality you
wish to work on, click this button to generate your plan.
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The columns next to the questions indicate the following:

STARS User Manual

Points Needed
. . . Indicates how many points you need in this section to qualify
oints Polnts Tarel for your Target STAR Level.
Needed Selected Mat? yodriars
1 0 Mo Points Selected
0 Indicates how many points you qualify for after selecting

Target Met?

items to include in your plan.

Through selecting items to include in your plan, have you
selected enough points to qualify for your Target STAR Level?

* WV Stan Quasticanons and Professional Development
W Admiesstrator/ Derector Qualiications
D COA of Montesson crecensal inchoding 3 minkmum of 18 semester
Chilehood Educaten’ Chisd Development and 960 hours of expediend
Bachalior's Gegree or higher in an unrelated Seld with 3 minimum of 18 sems
Earty Chilehood Education / Chid Development and $40 howrs erpenence
ASs00ate's Degree** in Earty Chianood Ecucation’ Chila Ov.ﬂoq
relatec ™ Beic INCiuang 3 minimum of 18 semester hours in Eary Cn
ECucaton’ Chitd Development and £80 howrs of expenience OR 60 semeste
£IOSFaM MICING 10 3 BAChelOr's Cegree in Eary Chilcnood Ecucaton Chic
ChilG-related eld with ¢ beast 24 semester hours in Eaety Chilcheod Educad
Development and 480 howrs of expecience. ( *** STt with 50 semester hour

Bela With 3210358 24 Semesier Dowrs in early ChlaNOSY Child Cevelopmaent Y
UNCAr Ve "ASSOCIINE'S CAGres” proVISIONS In Tis cocument ** A related feld
Cate Moensing Per Boensing. 'Child refated Salds” are lemantary e0UCIB0N
counseling, chid psychology, family Shckes, ana SOl wark )
D Bachelors Degree o Pugher in 3 child-related 5634 Inclucng 3 mini
semester hours in Eary Chaanhood Ecucationy Child Development ar
experance OR 3 Bachelors 0ecree of Rgher in any fleld with 30 semester i
Chilchood Eoucatscay Chsd Developmant and £30 howrs of erpenence
D Bachelors Dagree of Pagher wilh 3 Major in Earty Chaahood Ecucal
Deveiopment 3nd ) crecits in chils Care 3oministraton
WV S Quaibications
W Lead Prowden Educator Teacher Cuaificatons
D ALlast 0% of COSITOMS Nave 083 DrovIerseducalory teachers wi
COA or Mortesson Credertal a20r00rate 19 3¢ served

HIGNG 10 3 Bacheldrs Cegree n edry Chiano0d e3uCaton child developms

J71 7 100% of cassrsoms nave lea2 provicersieducatons/ teachers win, at e o

All of the indicators of quality
are listed under category and
subcategory. There are two sets
of checkboxes.

The inner set of checkboxes are
greyed out, which represent the
indicators you selected in your
submitted SAS. If the checkbox
is empty, you did not select that
indicator.

The other set shown are green,
and allow you to select any
indicators you want to work on,
even indicators you already
selected in the submitted SAS.

The green checkboxes remain unlocked. You may edit these selections at any time you
choose. Unlike the SAS, the QIP does not lock nor submit.

Once you have selected indicators you would like to work on, click
Generate Plan with Selected Indicators.

Generate Plan

with Selected

©2013 Early Childhood Investment Corporation
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Creating/Viewing your QIP plans

Your generated Quality Improvement Plan will now show a new data screen, with general information
about your program and the status of your self-assessment.

You will see listed:

% Your business name

* SAS Version

% SAS Status

% Your programs current overall status

% Target Star Level

* Date QIP last updated

Click here to
Quality Improvement Plan for Test Home 5 rE.turn to the
previous screen to

SAS Version® Sell-Azsessment Survey Family/ Group Child Care Homes without Assistant(s) Print addfremmre
$AS Status: Submitted [T indicators from
Waiting for Validation your plan
Target STAR Level 4
Last date QIP updated: May 31, 2013

Click Print to show a
snapshot of your QIP
selected indicators

The bottom half of your QIP will populate with the indicators you have selected in the previous screen.

114 i i nd Professional Devel

M’M\t:atorl Director Qualifications
. at laast one post 'y course in Early C E hid De
@ f communiylacademic traning aligned with the Core ge Core C

Administrator/ Director Qualifications

. = CODAor C OR an A ’s degree or higher in an unrelated field with a mnimum o
semester hours in Earty Chidl € ion / Child De "
Create/View a
indi tor Qualifications i
To remove the indicator  tor Quai A = o Cenin s i plan for this
hours in Early C 4 1 Chid De OR &0 hours in 8 1 1
fromyour plan, youmay  per e chidneed d s Sevhseriokel 8 Brosas indicator by
also CIICk here er hours in Early Chikihood Education/Chikd Development. CIlelng here
32
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Creating a plan for your QIP is outlined below:

QIP for Test Home 24 — p—
Completed at least one post-secondary course in Early Childhood r
Education/Child Development OR 20 hours of community/academic (Mot Select [+]
training aligned with the Core Knowledge Core Competancies.
Choose Classrooms

Steps to Meet Indicator (Optional)

You will see:

*

Print Add Step
Order Task Priority - Person Responsible Date Due Completed? Comments
Page |1 of 0 Search e ;‘ Displaying records 0-0of 0
Indicator: This outlines the indicator you are CLASSROOMS
focusing on with this speciﬁc p|an_ Select classroom to apply the indicator to

HOMETEST24-Famiy1

Baseline status of indicator: Fill out this
portion with a summary of your programs -
status in regards to this indicator. e Sauscliouiie)

Choose Classrooms: Click this button to select what classroom this Quality Improvement Plan
applies to. This is for multiple classrooms only.

Describe your plan to meet this indicator: List any steps or plans you have to improve quality in
this area.

Comments from QRIS staff: This area is reserved for QRIS staff to enter their own comments or
notes into this specific QIP.

You can Save, choose Back to return to the main screen (which will save your record), Print a
snapshot of this specific plan, or Add Step to create additional steps to meet this indicator.

Current Rating is selected to indicate your progress on this (Not Select |
selected QIP. ot Selected
Not Started
In Progre
Rating Date will generate when you choose this rating. gon:;g::ds

33
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Click Print to view a
list of your added

steps for this indicator
Steps to Meet Indicator (Optional)

Print Add Step

Order Task Priority = Person Responsible Date Due Completed?

| Page 1 ofd F Fj Search o Dis;

- R Edit Step:

. Tesk: Task: Enter the task you will
| complete

Person Responsible: Enter the
name ofan individual
responsible forthe task

Person Responsible: |

Date Due: = Date Due: Selectthe calendar

icon to seta due date

Comments:
Comments: Enter any further
notes or comments here
. Priority: Assign a numerical

priority to the task

Priority: |c

I completed? Eventually you may indicate
whetherthetask was
completed.

— R

Save or Cancel to continue.

Your new task will now generate in your displayed list. Click the list to edit the step again.

i Person Date =
Order Task Priority~ Responsible Due Completed? Comments
1 Attend the seminar for Great Start 5 Jennifer S/9/2013 The =eminar will run from Spm to Spm.
to Quality Handouts will be provided
- . s - . = - -

When you have completed this QIP, Save, return to the previous screen by selecting Back, and click
Create/View Plan of another indicator to continue creating plans for the selected indicators.

Remember the QIP does not submit nor lock as the Self-Assessment Survey does. You may always
remove or add indicators to improve your quality at any time.
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Resources

There are a variety of resources available for you in the Resources
module in Great Start to Quality STARS.

Welcome & Introduction

Click the Resources tab in the Great Start to Quality STARS menu
located on the left side of your screen.

Program Profile
Self Assessment Survey
Document Manager

You will arrive at a page containing links to resources such as: Quality Improvement Plan

¥
N

Welcome Packet including a fact sheet, and talking points.
Early Learning Standards Resources

Diversity and Inclusion Guidance

SAS Component Overview

Message Center

Technical Assistance

ANANENEN

Simply click on the arrow buttons to expand the list view.

\y
Great Start to Quia lity ‘\

Welcome & Introduction

Great Start to Quality Resources
e

Select the SAS category you would like additional resources for:
B welcome Packet

A General Program Support

» Great Start to Quality Standards

» CONNECTions Summer 2012 issue on Great Start to Quality and Assessments. Ciick on
Quality iImprovement Plan CONNECTons link in navigator bar on left side of page at http://wiwwi.greststartforkids.org

- » A Count for Quality: Child Care Center Directors on Rating and Improvement Sytems QRIS is availzble here.
s

» Five Easv Steps to Getting Started (Click to Download)

Message Center

I staff Qualifications and Professional Development (16 Points)

Technical Assistance I3 Family and Community Partnership (8 Points)

I Administration and Management (6 Points)

3 environment (8 Total Points)

Stars I3 curriculum and Instruction (12 Total Points)
. " B Training Materials
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The Great Start to Quality STARS Message Center works in a similar way as your email account. Here,

you will receive system notifications regarding the status of your quality rating.

When you click Message Center in the Great Start to Quality STARS menu, an instructions page will

appear. Click the OK button to access the Great Start to Quality STARS message center.

Resources

INSTRUCTIONS

Vorae b Pe Vet rage Commer

Tre STARS Mamape Cammr wims mmiiady 15 8 Laninl amad Sogan Bat e *ay Srasty be hnde e Beve oe
e

Bt i R

Viwng Wessages AF o 1o mamages oo e e bl o Tere e csoe
Yoe oY viws 557 meamage by Siung o0 & 10 Rt e A4 momags o e Sasioyed It T wom bere e

Ropryog o ul-'-w v’q‘mm..woy ..--‘ u..u-.hy,ks—uuﬁ
- "Q» e e et BT e et Ce wsre e it
u-v.wwwn-a-rw.-.--nmu-rwt-o«-nun«w
Tasend b new mamage S 3n e C [T e —
e e s -‘-, o Tan sateck apeans by = eraw 16 mehroch paonty lovel ond
oo -o-q-'-—wc.m- 3 o ve 2B At 00 miad Fa Woiaty by e
n_.w‘- R

GRS A et B AP u Nund hbe Pe Pden
P s e o ™o 1o emages by siiing e Semeges iy sevt i meve 008 Sty $n e
AR LR RS ey 8t e eeedd 80 bt et —empges oot Te Lewt o) Ans ey lote As,
A et i P Ore M et Bpgew whder e Send Weh

g Vi Nhos A g e

Vibw 000 S e Ralp 00 waing e Mumage Casier % paes bas o o e Tosrinel Amisase e of STARE

N
Tomag sie ol g =P e s e ) e

P te
fesvarn
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Components of the Message Center

Using the Message Center is just as easy as using any other email client. A brief overview of the buttons
and functions available to you are noted below:

You can move your messages into a With these buttons you can begin a new
Saved tab or Archived tab. message, view the contacts available to
Navigating into the Sent tab will you, or create a signature for your
sh ow you all your sent messages outgoing messages.

_r
Saved Sent Archived
i ; G G

_ SelectAll || UnselectAl Move To Inbox PN | S —

Filter | 4 p
Selected Priority Read? Subject Date Recenved Sender
|: Self-Assessment Survey Approved e 11

Use Select All, Unselect All,
Save or Archive to manage
YOUur messages.

. .
From Sent

ReEcpmnis

In the lower half of the screen, you
can view your selected message, or
reply and add an attachment

¥
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How to Get Help

Whether it is a technical issue or a question about your program, getting
the help you need is simple.

Resources

Click Technical Assistance in the Great Start to Quality STARS menu. Message Center

You will be directed to contact Mosaic Network for any technical
assistance questions you may have. Your Resource Center is also available
to assist you with your quality improvement should you have any questions.

Welcome to “Great Start to Quality”

Michigan’s Tiered Quality Rating and Improvement System

Need help using the Great Start to Quality STARS system?

Please contact Mosaic Network's support team.

= Toll Free technical support is available Mon-Fri 9:00AM-9:00PM EST: 1-866-575-9372
= Online support and live remote assistance
» Email support guestions to: support@mosaic-network.com

For information on how to fill out your Self-Assessment Survey or if you'd like assistance with your
Quality Improvement Plan, please contact your local

Resource Center: 1-877-014-7328

Meet the Mosaic Network Support Team
Sophie Dinkin

Sophie has been assisting data system users in our support department for over two
years now. You could say that she has "heard every question in the book". Whether
your question is big or small, don't hesitate to reach out to Sophie, she will gladly find
the answer for you.

Sophie is available Monday through Friday from 12:00PM - 9:00PM ET
Call her directly at (805) £92-0992 ext. 301

Email: support@mosaic-network.com
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N/
Early Childhood
] Investment Corporation

Assuring solid results from solid investments
in early childhood development
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The Early Childhood Investment Corporation is an independent publically owned nonprofit created to coordinate all of
Michigan’s efforts to build an efficient and effective early childhood development system. The Early Childhood Investment
Corporation is directly responsible for the implementation of Great Start to Quality, improving the quality of early learning

and care in Michigan. Funding from the Michigan Department of Education, Office of Great Start supports the
implementation of Great Start to Quality.
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