I N G E N I X Chargemaster Analyzer

MULTI-USER VERSION

ADMINISTRATOR: ltis critical for you to read the Installation Notes thoroughly before
installing your multi-user version of Chargemaster Analyzer.

If you are installing the multi-user version, there are steps that need to
be taken in a specific order before your users attempt the installation.
Please read Multi-User Steps and Administrator Setup prior to
inserting your installation CD.

Multi-User Steps Installing the Multi-User Version
1. Quit any open applications.
2. Insert the CD into your CD-ROM drive.

3. ThelnstallShield automatically begins. A progress bar is displayed that informs you

that the Install Shield Wizard is preparing to guide you through the rest of the setup
process. You may click the Cancel button at any time to exit the setup process.

InstallShield Wizard

Chargemaster Analyzer [ 1 Setup is preparing the InstallShield®
Wizard, which will guide you through the rest of the setup
process. Pleaze wait.

=

[ 1] Cancel |

Note: If you already have this new version of Chargemaster Analyzer on your machine
(not typical for most users), InstallShield detects it and guides you through the
uninstall and restart process before you can proceed with this new installation.

4. If you are arenewing customer (you have version 1.5 or lower of Chargemaster
Analyzer on your PC), you are asked if you want to UPDATE to this new version.
Click Yesto continue theinstallation. Click No to exit the setup process.

If you are anew customer, Install Shield skips this step and continuesto step 5.

Chargemaster Analvzer is abouk ko be UPDATED
with Wersion[ 1, do wou wish ko continue?
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5. Inthe User Information dialog box, type your Name, Company and 15-digit serial
number. You may click Cancel to quit the setup. Click Next to continue with the
installation.

Chargemaster Analyzer

User Information

Enter your registration information,

Company: I\ngemk

Serial I X I 3 I

IrstallShield

< Back Hext > I Canesl |

6. Chargemaster Analyzer requires Java Runtime Environment (JRE) v1.3. If you do
not have JRE, Install Shield detects it and asks if you want JRE installed. Y ou must
click Yes to be able to launch your purchased Ingenix program. Follow the steps
provided by Sun Microsystemsto install JRE. If you already have JRE installed,
Install Shield skipsto step 7.

The Chargemaster Analyzer requires the Sun Java Runtime Enviroment 1.3,
‘would you like ko install this now?

Ves Mo |

7. The Chargemaster Analyzer Welcome screen appears for new customers. Renewing
customers will get the next screen that appearsin step 8.

You may click Cancel to quit or click Next to continue with theinstallation.

Chargemaster Analyzer Setup & 5[

Chargemaster Analyzer

Welcome to the Chargemaster Analyzer installation and
configuration progran.

< Back Cancel
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8. Ingenix recommends that you read the License Agreement. Y ou may click Back to
go back to the previous screen. If you click Notheinstallation does not continue.
Click Yesto proceed.

Chargemaster Analyzer Setup E
License Agreement

Please read the fallowing license agieement carefully,

Press the PAGE DOWN key to see the rest of the agreement.

PATA LICEMSE AGREEMENT -

READ THIS AGREEMEMT CAREFULLY. INSTALLING THIS DATA ACKNOWLEDGES
'rOUR ACCEPTANCE OF THE TERMS BELOW. IFYOU DO MOT AGREE /ITH
THESE TERMS, RETURN THIS DATA TO INGENIX WITHIN 30 DAYS OF RECEIPT
AND YOUR LICENSE FEE W/ILL BE FUILLY REFUNDED. ou are refened to belaw as
Client.

| LICENSE % RESTRICTIONS. Ingeniz hereby grants to Client a nonexclusive,
nontransterable license to use the enclosed Data [the "D ata") as contemplated in the ;I

Do you accept &l the terms of the preceding License Agreement? IF you chooss Mo, the
setup will close. To install Chargemaster Analyzer, you must accept this agreement.

InstallShield

< Back Tes Ma |

9. If you are anew customer, you can choose where you want like this product to reside
on your hard drive. Y ou can use the default selection at c:\Ingenix, or you can use
the Browse button to install it in adifferent location. Y ou can click Back to go back
to the previous screen or Cancel to quit. Click Next to continue with the installation.
If you are arenewing customer, skip to step 10.

Chargemaster Analyzer Setup |
Choose Destination Location
Select folder where Setup will instal files.

Setup will install Chargemaster Analyzer in the fallowing folder.

Tuoinstall to this folder, click Mext. To install to a different folder, click Browse and select
another folder.

" Destination Folder

C:tngenistChargemaster Browse...

IrstallShield

<Back [ Wew> |  Camcel |

10. A message box is displayed to remind you to read these I nstallation Notes before you
proceed. Y our users need information from you when they reach step 11.
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If you are arenewing user, you will receive this alert:

Chargemaster Analyzer Maintenance Wizard x|

ALERT! ALERT! ALERT!

Your serlal number iepresents a muli-user liense. Before
you praceed with this installation, itis CRITICAL that you
ead the instal noles pdl file Iocaled an this CD

< Back Cancel |

If you are anew user, you will receive this alert:

ALERT! ALERT! ALERT! 1'

‘our serial number represents a multi-user license, Before you proceed
with this installation, it is CRITICAL that vou read the install notes. pdf file
located on this 0.

Cancel |

11. You must browse to the path where ALL USERS must place their shared file. As
Administrator, you select this path. Since there is no default provided by Ingenix,
you MUST browseto a path where you and all of your users have access.

Chargemaster Analyzer Maintenance Wizard = x|

Chargemaster Analyzer Shared D ata File

ATTENTION: Yiou are required o obtain this full pathname from pour
campany's Chargemaster Analyzer Spstem Administratar, You must browse
belav ta the identical path used by ALL users within wour organization.

" Destination Folder

Browse

InstallShield

< Back

Cancel |
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Note:  Users must be given full access to the shared folder. If you don’t have one set
one up, do so before proceeding by going to a server and click New ? Folder
under the File menu.

In a Microsoft Server environment follow the steps below:

1.
2.
3

oo

8.

Right click on the folder and select Properties.

Click the Security tab.

Make sure all of your users are shown in the Name list. If any are missing,
click the Add button.

Type the user’'s names according to your company’s naming convention
(the Check Names button assists in this task).

Click OK.

Click the Advanced button under the Permissions field to go to the Access
Control Settings for <your directory>.

Select each user and click the View/Edit button. Give all Chargemaster
Analyzer users access by marking the checkboxes for everything except
Change Permissions and Take Ownership.

Click OK, click Apply and click OK.

In any other server environment, please check with your System Administrator to
establish the same permissions as displayed above for the Microsoft Server

environment.

12. The operations are displayed along with a progress bar that represents the percentage
completed. Y ou may click the Cancel button at any time to exit the setup process.

Chargemaster Analyzer Maintenance Wizard I

Setup Status

Chargemaster Analyzer Setup is performing the requested aperations.

Instaling: ~ Server Files...

C:AngenisChargemasterChargeM asterClient jar

InstallShisld

8%

o]

Note: If you encounter any “ReadOnly File Detected” messages, please accept them
by clicking the Yes button. This only occurs for renewing customers.

13. If you are anew customer, you are asked if you want to add a shortcut for the
product to your desktop. If you click Yes, the icon appears on your desktop for easy
access to our product.

Renewing customers who are UPDATING from a previous version do not receive
this screen because Install Shield automatically replaces your old shortcut with your
new shortcut.
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14. When the program installation is complete, a notification box is displayed.
Install Shield detects whether or not you need to restart your PC to apply system
updates. Y ou can decide whether you want to restart your computer now
(recommended) or later. You must restart your computer beforeyou use the
application. Click Finishto completetheinstallation. This screen differs slightly
depending on whether you are a renewing customer or anew custommer.

Chargemaster Analyzer Maintenance Wizard

Chargemaster Analyzer has been UPDATED on your
computer.

InstalShield Wizard has finished performing maintenance
operations on Chargemaster Analyzer,

[ ;‘fes, | wart to restart my computer now

€ Mo, | will restart my computer later,

Remove any disks from their diives, and then click Finish to
complete setup,

ZBa Fiish | Covel |

In some cases (such as with new customers) you are not required to restart at this
point. If thisisthe case, you will receive the following screen rather than the one
above.

Chargemaster Analyzer Setup

InstallShield Wizard Complete

Setup has finished installing Chargemaster Analyzer on pour
Computer.

Bk TR

Cance!
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Administrator Setup

Installing the Single User

Version

Chargemaster Analyzer 7
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Setting Up Your Multi-User Version

There are afew things you should do before you give the installation CD to other users.

1

2
3.
4

Givethese Installation Notesto all potential users.
Give them the shared path you established in step 11 above.
Set up permissions for all users asoutlined in the Note in step 11 above.

Set up all User Names and passwords using the User Maintenance dialog from the
Chargemaster Analyzer program. Refer to your User’s Manual or online help for
further information.

Set up all groups, group members, and user rights with the User Profile
Administrator dialog from the Chargemaster Analyzer program. Refer to your User’s
Manual or online help for further information.

Single-User Installation
1

2.
3.

Quit any open applications.
Insert CD into your CD-ROM drive.

The InstallShield automatically begins. A progress bar is displayed to inform you
that the Install Shield Wizard is preparing to guide you through the rest of the setup
process. You may click the Cancel button at any time to exit the setup process.

InstallShield Wizard

Chargemaster Analyzer [ ] Setup is preparing the InstallShield®
Wizard, which will quide vou through the rest of the setup
process. Please wait.

lﬁ Cancel |

Note: If you already have this new version of Chargemaster Analyzer on your machine

(not typical for most users), InstallShield detects it and guides you through the
uninstall and restart process before you can proceed with this new installation.

If you are arenewing customer (you have version 1.5 or lower of Chargemaster
Analyzer on your PC), you are asked if you want to UPDATE to this new version.
Click Yesto continue your installation. Click Noto exit the setup process.

If you are anew customer, Install Shield skipsthis step and continuesto step 5.

Chargemaster Analvzer is about to be UPDATED
with Wersion[ 1, do vou wish ko continue?

In the User Information dialog box, type your Name, Company and 15-digit serial
number. You may click Cancel to quit the setup. Click Next to continue with the
installation.
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Chargemaster Analyzer

User Information
Enter your registration information,

Compaty: I\ngamx

Serial I 3 I 3 I

IrstallShield

< Back Hext > I Canesl |

6. Chargemaster Analyzer requires Java Runtime Environment (JRE) v1.3. If you do
not have JRE, Install Shield detectsit and asks if you want to install JRE. Y ou must
click Yes to be able to launch your purchased Ingenix program. Follow the steps
provided by Sun Microsystemsto install JRE. If you already have JRE installed,
InstallShield skipsto step 7.

The Chargemaster Analyzer requires the Sun Java Runtime Enviroment w13,
‘would you like ko install this now?

Ves Mo |

7. The Chargemaster Analyzer Welcome screen appears. Y ou can click Cancel to quit.
Click Next to continue with the installation.

Chargemaster Analyzer Setup x|

Chargemaster Analpzer

Welcome to the Chargemaster Analyzer installation and
configuration program

<Back |{7 Hests I Cancel
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8. Ingenix recommends that you read the License Agreement. Y ou can click Back to go
to the previous screen. If you click No the installation is discontinued. Click Yes to

proceed.

Chargemaster Analyzer Setup

License Agreement
Please read the fallowing license agizement carsfully,

Press the PAGE DOWN key to see the rest of the agreement.

DATA LICENSE AGREEMENT -

READ THIS AGREEMENT CAREFULLY. INSTALLING THIS DATA ACRHOWLEDGES
'YOUR ACCEPTANCE OF THE TERMS BELOW. IF¥OU DO NOT AGREE W/ITH
THESE TERMS, RETURN THIS DATA TO INGENIX WITHIN 30 DAYS OF RECEIPT
AND YOUR LICENSE FEE WILL BE FULLY REFUMDED. ‘ou are referred to below as
Client

I LICENSE & RESTRICTIONS. Ingenix hereby grants ta Client a nonexclusive,
nantiansferable license to use the enclosed Data [the "D ata”] as contemplated in the LI

Do you accept all the terms of the preceding License Agreement? IF you choose Mo, the
setup will cloze. To install Chargemaster Analyzer, you must accept this agreement

Instalsield
< Back e ne |

9. You can choose where you want this product to reside on your hard drive. Y ou can
use the default selection at c:\Ingenix, or you can use the Browse button to install it
in adifferent location. Y ou can click Back to go to the previous screen or Cancel to
quit. Click Next to continue with the installation.

Chargemaster Analyzer Setup

Choose Destination Location

Select falder where Setup will install files.

Setup will install Chargemaster Analyzer in the fallowing folder.

Tainstall to this folder. click Next. To install to a different folder, click Browse and select
another folder.

C:\Ingenix\Chargemaster Browse

InstallShield

" Destination Folder

Cancel |

< Back

10. The operations are displayed along with a progress bar that represents the percentage
completed. You can click the Cancel button at any time to exit the setup process.

Chargemaster Analyzer Setup

Setup Status

Chargemaster Analyzer Setup iz performing the requested aperations.

Instaling:  Serwer Files...
C:\Ingenis\ChargemasterChargeM asterClient jar

- i

InstallShisld
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Note: If you encounter any “ReadOnly File Detected” messages, please accept them
by clicking the Yes button. This only occurs for renewing customers.

11. If you are anew customer, you can add a shortcut for the product to your desktop. If
you click Yes, the purchased application icon appears on your desktop for easy
access to our product.

Renewing customers who are UPDATING from a previous version do not seethis
screen because I nstall Shield automatically replaces your old shortcut with your new
shortcut.

12. When the application has completed the installation, a notification dialog appears.
Install Shield detects whether or not you need to restart your PC in order to apply
system updates. Y ou can restart your computer at this point (recommended) or later.
Y ou must restart your computer before you use the application. Click Finish to
complete theinstallation. This screen differs slightly depending on whether you are a
renewing customer or a new customer.

Chargemaster Analyzer Maintenance Wizard

Chargemaster Analyzer has been UPDATED on your
computer.

InstallShield \wizard has finished performing maintenance
operations on Chargemaster Analyzer,

€ Mo, | will restart my computer later.

Remove any disks from their diives, and then click Finish to
complete setup

ZBa Fiish | Covel |

In some cases you are not required to restart at this point. If thisis the case, you will
receive the following screen rather than the one above.
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Chargemaster Analyzer Setup

InstallShield Wizard Complete

Setup has finished installing Chargemaster Analyzer on pour
COMmputer.

< Back Cancel

Contacting Client If you are uncertain that the installation process was completed, please call Client
Services Services at (800) 765-6797 before attempting to repeat the installation program.

2525 Lake Park Blvd « Salt Lake City, UT » 84120 + (800) 765-6588



