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1.Overview of Software

1.1. Amember

Amember essentially captures and stores all of the members’ information
that is provided at the time of sign up. Name, address, email, contact details
and credit card information. Amember has two main functions:

= provides the security needed to protect your membership site by
enabling login and password access.

= provides the security to protect credit card information and links with a
payment system to debit the credit card securely.

1.2. Aweber

Aweber is simply an autoresponder software program that automates the
emailing of your marketing funnel to your free list and your eclass links to
your paid members list.

Amember and Aweber each have their own database. As mentioned
Amember captures ALL of the members information and Aweber’s
database is only concerned about a name and email address to send out
autoresponder emails.

When a member signs up to your membership site, Amember sends the
relevant data information to the Aweber database, which triggers sending
out your automated emails. The first is a welcome email, and the rest
contain short messages about each eclass and the link for members to access
the eclass.

Each eclass is stored on your website in the members only area, so the when
the member clinks on the link in the email they are taken to an Amember
login page where they have to enter their login name and password before
they get access to the eclass.

See the Figure 1 on the next page for a diagram of the membership site
model.
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2.What Happens When a Member Signs Up

When a person decides to join your membership site, they first register on
the signup page and create an account.

To to do this they do enter their username and password, name, address,
email and payment details into a web form. Most sites have three alternative
signup pages where this is done.

*» The standard full paying page which will have a URL like
http://www.yoursite.com/amember.signup.php

» The one month free offer page which will have a URL like
http://www.yoursite.com/amember/signup.php?price_group=-257

= A lifetime free membership offer which will have a URL like
http://www.become-stylish.com/amember/signup.php?price_group=-
259

The new member’s information is stored in the Amember database, and

can be viewed and/or changed from your Amember admin area
(http://www.yoursite.com/amember/admin)

Login: (admin) Password: (your own unique password).

Flowchart : What Happens When a Member Signs Up

Person visits Ferson enters Wew member added to Member added to
site & clicks contact info Amember database . Avwreber mailing
“join” —* | &billing > list

details

!

MMember to
be billed
until
cancellation

The user is also added into your Aweber mailing list in order to receive your
lessons automatically as you’'ve scheduled them to send.
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3.How to Sign Up a Member Manually

If you need to add a member to the database manually for any reason;
maybe because you are giving someone a free membership or you just want
to give someone access to the lessons before they’ve made their payment,
you can do so quickly and easily.

However: Before proceeding, please read section 3.1 below.

Firstly you will need to decide if the membership is:
a) standard — charged straight away
b) one month free — charged after one month

c) lifetime free membership — never charged

Each membership site will have three sign up pages as a template (others
can be created if necessary).

As mention earlier, there are generally three signup pages.

a) standard —(charged straight away)
http://yourdomain.com/amember/signup.php

b) one month free — (charged after one month)
http://yourdomain.com/amember/signup.php?price _group=-257

c) JV Partner/Lifetime — (never charged)
http://yourdomain.com/smember/signup.php?price _group=-259

These pages will look identical however, as an example, the product
information on the one month free signup page will reflect that the
membership is for a one month free trial, whereas the standard page will
show a product or products with the full price per month.

Depending on what type of membership you are entering, depends on which
URL page you go to in order to enter the details.

It is best to use this manual process to enter members using the signup page
(rather than the admin area) because the information is automatically sent
through to Aweber so that members can start receiving their emails,
otherwise you would need to re-enter details in Aweber.

November 2007 7 of 20



Amember and Aweber User Manual Version 1

3.1. Amember Manual Data Input Limitations

You can only enter 10 new member signups manually per day. Your IP
address is logged and multiple entries will cause flags to be raised in
Aweber, Clickbank, Paypal and 2Checkout because it will suspect
fraudulent activity and you run the risk of your account being suspended.

You IP address is unique to your internet connection. Paypal, Clickbank and
2Checkout will suspend your account because of the threat of fraudulent
activity, whereas Aweber will suspend your account because of the threat
of spam mail.
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4.Cancelling and Unsubscribing Memberships

4.1. Members cancelling themselves

If a member cancels via the Amember link you provide them, this will then
also cancel them from the Aweber email list.

If a member does not make their subscription payment for your membership
site and you fail to remove them from the Aweber mailing list manually —
they will continue to receive emails from your system, but they won’t be able
to access the eclasses.

Every Aweber email automatically includes an “unsubscribe” link at the
bottom which unsubscribes from receiving eclass emails but does not
automatically unsubscribe them from Amember which charges their credit
card.

It is suggested in each eclass email you add a PS:

“clicking the link below will not cancel your membership, it will remove
you from the email list only. To cancel your membership, you will
need to login to your member profile at
www.yourdomain.com/amember/member.php to completely cancel your
membership.”

We also recommend that you include this information on the Members Only
Frequently Asked Question Page of your website, otherwise you will be
receiving phone calls from people asking why their credit card had been
charged when they had already unsubscribed.

4.2. How to Cancel a Member Manually

If someone requests cancellation before their subscription period has ended,
or you wish to cancel a member for some other reason you can do so
manually.
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Before you can cancel a membership, you need to find the user in your
database

1. To check user details — login to
http://www.yourdomain.com/amember/admin
Login: admin Password: your unique password

/2 Administrator Log-in - Windows Internet Explorer TS |
@T;-: ~ [ ] nttp: o become-styish. comfemember facmin/ =l 4| x| [coogle p-
msn® - | v | searchweb - # 7] | #FomFl  + GlBocked (172) ~ | i - @} - 4% spaces - | (BMymsn ivews | 4] @ -
Google[C~ oo 9 S B+ | 3 sockmarks B 8s7blocked | W Check vy Autolink v - Auil [ Send tov 4 () settngsv
W || By eamngforias | @ agmisiator Logn x | & Add Lesds | | B - B - & - [Page - @ Todks - >

Administrator Log-in = |

Please Login
Login
Password

2. Choose Browse Users — top left

Member Admi

Go

msn¥ - | | | searchwer - # F | #FomAl - FlBodked (172) | iy v @@ refsoaces - | (BMyMs citews | A @ -
GoogleHGv ;IGc {»@ g b~ | 2 Bookmarks= [ 847 blocked ‘ % Check ~ % Autolink ~ = Aucril e Sendtow 4 () settngs~

w ok Egl -| @ 1. Early Learning for Kids | @ aMember Admin x | £ AddLeads | | M3 - B - & v [rPage - (G Toos - 7

< aMember CP

» Browse Users Welcome to aMember Pro Control Panel

indows Internet Explorer - 8] x|

~ [i&] htto:/fuaw.become-styish. com/amember acmin index. php =li#2 ][] [coogie o~

Search Users

ers
Import/ Expart
Backun/Restore Software version info Helle, admin! Vou last logged in from 210,49,83.167 =t 22/11/2007 19:23:18,
Rebuild DB aMembar 3.0.8PRO

B 4.4.4 (cg1)
Reports os Linux gater290.hestgator.com...
o Payments MySQL 4.1.22-standard
o Reports Root Folder /home/stylish/ public_html/amember

® Hew f aMember Proi: ilable (latest is 3.0.9, you have 3.0.8 installed). More Details...

Manage Products
Protect Folders Payments for last 7 days Users total
Coupons Date Addad Paid Pending L
Fri 16/11/2007 o 50.00 $0.00 Active (free/paid) |17 (17/0)
tilites Sat 17/11/2007 o $0.00 $0.00 Expired
ErrorDebug Log Sun 18/11/2007 o $0.00 $0.00 Total
ACCESS Lo Men 19/11/2007 £0.00 $0.00
Hﬂhate Clicks Tue 20/11/2007 £0.00 $0.00 Errar/debug log messages taday: 2
‘Afiliate Commissions Wed 21/11/2007 50.00 $0.00 Access log records today: 1
Manage Afiliate Thu 22/11/2007 £0.00 $0.00
Banners
Delete Old Records
Setup/Confiquration
Admin Accounts
Add Fields
Version Info
Logout

[—

aMember Pro Manual
List your site for free
Wiite a testimonial

.
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Done [ [ [ mtemet [# 100% -
Bl  E@ R QB O A |[@& aMembera.. @ about Membe... | [ Adobe Acrob... | 5 123.243.144.... | [ 0] 4 Mirasot ... ~] [E] membership .. | 8] bocuments -... | [« O] @ @7 1138 am
= = = = = =

November 2007 10 of 20



Amember and Aweber User Manual

Version 1

3. Click All or one of the corresponding alphabet tabs (first name) to find
your user. Click on the user’s login name to access their registration

r —
Google [Gl ~|eo 4-@ e 8- | ¥ Bookmarks+ 51847 blocked | W Check vy Autolink v = Autoril [ Sendtow () Settings~
W 88' v| @ 1. Early Learning for Kids | (& aMember Admin x | 2 Add Leads | | T v B v e~ [hPage + (i Tools v+
aMember CP
Users List (31)
» Browse Users
o SBearch Users
o Add User ALLABCDEFGHIJKLMNOPQR YWXYZ ALL
o Email Users
o Impor / Export 1-2021-31
© Backup / Restore
o Rebuild DB Login Name Email Payments Status Actions
p— miorim Mike Lorimer milorim@yahoo.com Never Pending Edit Delste
eports
* o ‘; ments noreenc Noreen Colonelli noreen@permanence.com.au 1-5%0.00 Active Edit Delete
o Repors prig9951 Paul Rigney ad@paulrigney.net Mever Pending Edit Delete
rashid rashid kotwal rl@re IMCes.com 1-%0.00 Active Edit Delete
= Manage Products
o Protect Folders rashid1 rashid kotwal rddi ledresources.com Mever Pending Edit Delete
o Coupons rhondac Rhonda Campbell thonda09@bigpond.net au MNever Pending EditDelete
o Utilites shelleyc Shelley Cox shelleycoxi @optusnet com.au hever Pending Edit Delete
o ErrorDebug Log suzannee Suzanne Evans suzannecevans@haotmail com Mever Pending Edit Delete
E %}{5 sylviam Sylvia Marino sylviaverman@yahoo.com.au 1-%0.00 Active Edit Delete
o Affiliate Commissions mﬁﬁp Thuy-Ai Nguyen thuyaivig@amail.com 1-%0.00 Active Edit Delete
& rad:::;s.i\mliale tinad Tina DeLugo tina@renerai.com.au 1-50.00 Active Edit Delste
o Delete Old Records
o Setup/Configuration Lntpalih
o Admin Accounts
o Add Fields Filter: | All members »
o Version Info
o Logout
——
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4. Now use their username and password details to go back and cancel
this membership at this page
www.yoursite.com/amember/member.php. It’s best to do this by
logging in as them because if you do it from inside the admin area,
you could end up deleting their history all together.

WP‘J' ﬂwnguv‘w

e e ggl - | 1€ 1. Early Learning for Kids | & aMember Admin x | & | Add Leads

aMember CP User Info User Pavments/Subscriptions Actions Access Log

+ Browse Users
Search Users Edit User
Add User
Email Users
Import / Export

gaEkL_llgd IDRBe store Member ID# | 49
ebui

000000

Username | [tinad |

s Reports

o Payments Change Password | [tnad122 |
o Repors

Email |tma@renergi . U |

+ Manage Products

S Broiact Eoldor

5. Enter the member’s username and password.

ish.com/amember/member.php

2 Go{r@ o~ ‘ €% Bookmarks» @ablockad| % Check ~ % Autolink » | AutoFill s Send tow

V|ép|ammgrn x \_| [l

“Learn the sec

Please login

Username
Password

Not registered yet? Signup here
Lost password?
Enter your
E-Mail =
Address or

Username

Get Password

© CGI-Central NET, 2002-2006

€ Internet | Protectd

1 ) 1 — 11—
TWhcrosort 0o | /- eBay Australia -mare. || /3 Please login - Wind... | (D) Windows Hielpand . | | Document! - Micro..

November 2007 12 of 20



Amember and Aweber User Manual Version 1

6. Hit the Cancel button.

Google |G~ ;](.a'f B~ | € Botkmarksw B0 Blocked | 9P Check = 4 Sutolink = 1 Sulob] e Send tow
W9 O v sMember Admin 8 Your Memibership Infor.. I - I
xMenen 360 =] 00 e meninelag i an

HOWIG@ =
leiel; eleif &ljsie
‘....' '..,'
SIVAISTY!

Your Membership Information

Your Subscriptions
» Decome Stils

Newsletter Subscriptions

Unsubscribae from all e-mail nsessages Add/ Renew subscription
Update subscrabions ] Membership Type * | = Seuc Froded =

Enter compon code

Drder

Your payment history
roduct Pariod Payment System | Amosnt
Py Membarship Lletime | 30 111/2007 LIFETIME PayFiow Pro $0.00
4. Dene @ Internet | Pretected Mese On #,1

7. When you hit the Cancel button, it will ask you to confirm. Then a
pop up window will appear with the following cancellation confirmation
message. If your browser is set to block pop-ups, hold down your

control key when you click on cancel. The pop-up window may appear
as a new tab in your browser.

el | ¢y [x J Live Search B o-
Google G- Bwt-f,ﬂ-_ T Bevimmarige E:uuum fF Check = 4 Autolmi = - 0tk b Send tow ) Sertings=
Wosk(EE v i aMember Admin & | | ’-?'EI'W'EB Bage v (3 Tgols v
< Moren 360 (=] @& Options =

Subscription cancelled

The recurring subscription has been cancelled.

Close this window
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Following this process also unsubcribes their email address from Aweber.
In short, this cancels payments and emails.

If you don’t do it this way, you run the risk of payments stopping but still
receiving the eclasses.
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5.How to Set Up Back End Products

If you want to offer back end products to your members (such as ebooks,
audio files, hard products, etc...) there are two ways which you can do this:

a) You can set up a product list in Amember. In your eclass, direct your
member to the member login page
www.yourdomain.Amember/member.php where they can login, select
product they wish to purchase, pay via paypal. For a digital product
(audio / ebook etc) this will then allow immediate download. Ifitis a
hard product, you will be emailed details of purchase for you to distribute.

b) Another alternative is to set up a Paypal account and include the payment
button link in your eclass. Full details on how to do this can be found in
Paypal.
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6. Generating Reports

Amember features several built-in reporting functions that help you
analyze your site and memberships.

6.1. Customers Demography Report

1. On the left menu, click Reports.

Choose Report Type

I Cuzstomers Demography
[nzome Bepart
Flease choose a report; T aw repart

|__F'r|:u:ee-:| > |

2. Choose Customers Demography, and click Proceed.

Report Parameters

Report Type Customer Demographics another report type

City
State
ZIF
Select from the fields atright | || County
Hold dawn Ctrl 1o select mare than one | | -2cked
Use Shift to select all

Maximum values to display
Using the 'State' field as an example, you would need to enter a
walue of 50 ta displaw report data for all 50 states. If wou anly | P
want to see data forthe top 10 states then vou would enter a walue l—
of 10. If there is more data than the number you enter it will be
summarized and dizplayed under the heading: "Other Valueas"

November 2007

16 of 20



Amember and Aweber User Manual Version 1

3. Select the fields you want to view and click Proceed. (you can also
select the number of users you want to view per page as well)

You'll then be presented with your report, based on the criteria you selected.
This will give you an idea where your customers are coming from and

whether or not you have a higher concentration of members from a particular
location. Demographics are helpful when planning your marketing strategies.

Customer Demographics

City
Yalue Count | Percentage
anders |1 (33.33%)
columkbia |1 (33.33%)
clirmax 1 (33.33%)
State
Value | Count | Percentage
Sk 1 (33.33%)
SC 1 (33.33%)
ik 1 (33.33%)
ZIP

Yalue Count |Percentage
11111 (1 (33.33%)
1 (33.33%)

AdamnAan A4

fan ke BRabalyTanN

November 2007 17 of 20



Amember and Aweber User Manual Version 1

6.2. Income Report
Choose Reports from the left menu.

4. Select “Income Report” and click Proceed.

Report Parameters

Feport Type | Income Report another report type
Startdate | |Janusy w01 v|[2007 ]

Enddate | |October 1w |[13 o [[ 2007 + |

Discretion IWeekI_-,- v

! Procesd > |

5. Choose which months you would like to view your income and click
Proceed.

You will then be presented with a table that shows you your income within

the months you’ve selected; and you can get that information by week, by
month, or daily.

6.3. Tax Report

1. Click Reports from left menu

2. Choose Tax Report and click Proceed.
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Report Parameters

Feport Type

otart date

End date

Discretion

Tax report another report type

_Lianuary w0 w || 2007 |»

October M3 _E_EIEI? T

Wieekly W

| Froceed »

3. Select your desired date ranges and click Proceed.

You will then be presented with a table that shows you your tax data within
the months you’ve selected; and you can get that information by week, by

month, or daily.
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7.Managing Affiliates

This section will be added when the Post Affiliate Pro software has been
tested and added to sites.
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