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BENTEL SECURITY srl. re ser ves the right to chan ge the tec hni cal spe ci fi ca tions of this pro duct wit ho ut prior no ti ce.

This system can be programmed using the respective (KYO320) Software Application 5.4.3 or higher.

Installation of the system must be carried out strictly in accordance with the instructions described in this manual, and in
compliance with the local laws and bylaws in force.

The KYO320  Control panels have been designed and manufactured to the highest standards of quality and performance.

The KYO320  Control panels have no user-friendly components, therefore, should be serviced by authorized personnel only.

 BENTEL SECURITY shall not assume the responsibility for damage arising from improper application or use.

The manufacturer recommends that the installed system should be completely tested at least once a month.

Hereby, Bentel Security, declares that  KYO320  Control panels comply with the essential requirements and other relevant
provisions of Directive 1999/5/EC.

Recycling in for ma tion

BENTEL SECURITY re com mends that cu sto mers di spo se of the ir used equip ments (pa nels, de tec tors, si rens, and ot her de vi ces) in an en vi ron -

men tally so und man ner. Po ten tial met hods in clu de re u se of parts or who le pro ducts and recycling of pro ducts, com po nents, and/or ma te rials.

For spe ci fic in for ma tion see: www.bentelsecurity.com/en/environment.htm

Wa ste Elec tri cal and Elec tro nic Equip ment (WEEE) Di rec ti ve

In the Eu ro pe an Union, this la bel in di ca tes that this pro duct sho uld NOT be di spo sed of with ho u se hold wa ste. It sho uld be de po si ted at an ap -

pro pria te fa ci lity to ena ble re co very and recycling.

For spe ci fic in for ma tion see: www.bentelsecurity.com/en/environment.htm

NOTE:

In ad di tion to the pre sent User Ma nual, the Instal la tion and Pro gram ming from key pad Ma nual are also ava i la ble for KYO320 con trol pa nel. It is pos -

si ble to buy the se ma nuals se pa ra tely from the KYO320 con trol pa nel, or to dow nlo ad them from Ben tel Se cu rity web si te: http://www.ben tel se cu -

rity.com.

http://www.bentelsecurity.com/en/environment.htm
http://www.bentelsecurity.com/en/environment.htm
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OPERATING YOUR SYSTEM FROM A KEYPAD

Read this sec tion tho ro ughly to get an ove rall view of
how to ope ra te your system from a Key pad.  KYO 320 
can ma na ge 16 Ali son/32LP Key pads (Fig.1) or 32
MIA-D and/or Ali son-DVP Key pads.

Ali son-S(B029), Ali son/32LP, MIA-D and Ali son-DVP
key pads are  si mi lar ex cept:
Ø MIA-D has a lar ger di splay and pro vi des 3 pa irs of

fast keys for in stant ac ti va tion of Bur glar, Fire and
Emer gency Alarms (to be pro gram med by your
Installer);

Ø Ali son-DVP has a bu ilt-in pro xi mity Re a der and is
smal ler and pro vi des an in te gra ted mi crop ho ne and
lo ud spe a ker for Vo i ce fun ctions (Vo i ce mes sa ge re -
cor ding, Talk-Li sten in ses sions, etc.). Ali -
son-S(B029) is iden ti cal to Ali son-DVP but does not
pro vi de an in te gra ted mi crop ho ne and lo ud spe a ker
and pro xi mity Re a der. Ali son-S(B029) key pad is the
Ali son-S key pad with (B029) bo ard.

Ø Ali son/32LP has a bu ilt-in pro xi mity Re a der and is
for system ma na ge ment only, the re fo re, it is not su i ta -
ble for pro gram ming pur po ses (re fer to the Ali son/32LP
Instruc tions le a flet).

Fi gu re 1 shows the main com po nents of the  MIA-D,
Ali son-DVP and Ali son/32LP Key pads:

1 Fun ction LEDs
2 Di splay
3 Mi crop ho ne (Ali son-DVP only)
4 Keys
5 Infor ma tion chart 
6 Flip
7 Fast Keys (MIA-D only)

Contrast Adjustment

To ad just the con trast of the LCD di splay, press and
hold:

Ø C to in cre a se con trast

Ø D to de cre a se con trast

Brightness adjustment

To ad just the brightness of the LCD di splay, press and
hold:

Ø A to in cre a se brightness

Ø B to de cre a se brightness
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Fi gure 1  - a) MIA-D Key pad, b) Ali son-DVP Key pad, Ali son/32LP
NOTE: The 32 LEDs on ALISON/32LP Key pads cor re spond to the system Par ti tions (32 for KYO 320). The Par ti tion
LEDs will turn ON when the re spec ti ve Key pad Par ti tions Arm, and OFF when they Di sarm. They will Slow Blink if the 
system de tects Alarm or Tam per con di tions when the re spec ti ve Par ti tions are Di sar med, and Fast Blink if the system 
de tects Alarm or Tam per con di tions when the re spec ti ve Par ti tions are Armed.



Superkey functions

If your Instal ler has set up the ‘Su per keys’, you will be
able to per form some “Qu ick” ope ra tions from the key -
pad wit ho ut using co des. The ta ble shows how to ac ti -
va te the pro gram med fun ctions.

The ‘Su per keys’ can be set up to ac ti va te:
Ø Elec tri cal ap plian ces (e.g. He a ting system, Lights,
etc.)
Ø the Di gi tal com mu ni ca tor
Ø the Dial ler
The ‘Su per key’ ac tions are in stant and will be con fir -
med by a feed back si gnal (beep).
The Su per keys can be set up to work dif fe rently on dif -
fe rent Key pads.

+ If the FIRE, BURGLARY and AUXILIARY keys are
in ser vi ce, hol ding down both keys for ap pro xi ma -
tely 3 se conds will ac ti va te the re spec ti ve
command. 

Au di ble and Vi sual si gnals on the Key pad

This fol lo wing pa ra graphs de scri be how the Key pad
LEDs, di splay and so un der in di ca te the system sta tus.
Ta ble 1 shows the me a ning of the four in di ca tor LEDs
on the MIA/D, Ali son-DVP and Ali son-S(B029) Key -
pads, and the eight in di ca tor LEDs on the  Ali son/32LP.

n LEDs
Re fer to Ta ble 1 for the de scrip tion of the four LEDs on
the Key pad.

MIA 
Alison-DVP

Alison-S(B029)
Alison/L32P

Activation method

ÌÍ -- Press and hold both keys

ÀÁ -- Press and hold both keys

Pp -- Press and hold both keys

1 1
Press and hold the key for
approximately 3 seconds

2 2 Press and hold the key for
approximately 3 seconds

3 3 Press and hold the key for
approximately 3 seconds

n Display
Du ring standby sta tus, the first line will show the Time
and Date, as fol lows.

17:05 26/08/06

AAADDDDD x ** ÿ

1 2 3 4 5 6 7 8 S T b f s t r i

If the Con trol pa nel has sto red a zone Alarm or Tam per
event (a LED on or blin king, re spec ti vely), the first line
will show the de scrip tion of the zone con cer ned, as fol -
lows.

Zone       005

AAADDDDD x ** ÿ

1 2 3 4 5 6 7 8 S T b f s t r i
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TABLE 1 - KEYPAD LEDs

Symbol Meaning

I

Off: All the Keypad Partitions are Disarmed
On: At least one of the Keypad Partitions is Armed
Slow blinking: STOP ALARMS function is Active
Fast blinking: STOP ALARMS is Active and AT LEAST ONE of the Keypad

Partitions is Armed

a

Off: Standby status (No alarms)
On: Zone Alarm/s in memory

Slow blinking: Tamper on at least one zone or on the Control panel
Fast blinking: Alarm and Tamper on at least one zone, or Tamper on the Control panel

G

Off: No Trouble conditions detected
On: At least one Trouble condition detected
Slow blinking At least one zone in Test status
Fast blinking: At least one zone in Test status and one in Trouble status

M
Off: No voice messages in memory
On: At least one voice message in memory ( *)

V
Off: At least one Alarm line (unbypassed) has been violated
On: Ready to Arm — all Alarm lines (unbypassed) are in standby status (**)

T
Off: No Tamper - Slow blinking: At least one Tamper event in memory
Fast blinking: Tamper conditions present (**)

S
Off: Control panel frontplate closed
On: Control panel frontplate open (**)

X
Off: All the Zones belonging to the Keypad Partitions are unbypassed
On: At least one of the Zones belonging to the Keypad Partitions is bypassed (**)

P

Off: Control panel is not enabled for incoming Teleservice calls
On: Control panel is enabled for incoming Teleservice calls
Slow blinking: Programming phase
Fast blinking: User menu accessed (**)

NOTE: The Zone Alarm and Tamper events, signalled on the LEDs, refer to zones which belong to the Keypad Partitions.
(*): only MIA/D and ALISON-DVP Keypads, (**): only ALISON/32LP LED Keypads

P

X
S
T
V
M

G

a

I



If the Con trol pa nel has sto red se ve ral zone Alarms
and/or Tam per events in the me mory, the first line will
show the zo nes con cer ned (one-by-one at 3 se cond in -
ter vals). The se cond line will pro vi de in for ma tion on the
sta tus of the Par ti tions. The left-hand side of the di splay
will pro vi de in for ma tion on the sta tus of the Key pad Par -
ti tions, as shown in Table 3.

+ KYO 320 ma na ges 32 Par ti tions. Ho we ver, only 8
Par ti tions can be vie wed on MIA/D, Ali son-DVP
and Ali son-S(B029) Key pads. The re fo re, the num -
bers be low the di splay will cor re spond only when
the first 8 Par ti tions are se lec ted (re fer to Qu ick
View Partition mode). 

Tro u ble con di tions will be si gnal led on the right-hand
side of the se cond line. The tro u ble con di tions are re -
pre sen ted by the Icons di rectly be low the di splay. Me -
mory of Tro u ble con di tions will be in di ca ted by an  “û“
abo ve the re spec ti ve Icon (re fer to Ta ble 4 for de ta ils).
If the Te le ser vi ce or Answe ring Ma chi ne fa ci lity is Ena -
bled, an aste risk (*) will be shown abo ve the re spec ti ve

Icon (re fer to Ta ble 5 for de ta ils).
If the Te lep ho ne line is busy or down, a ÿ will ap pe ar
abo ve the Icon (re fer to Ta ble 4 for de ta ils).

nBuz zer

The Key pad so un der will emit a beep each time you
press a key. It will also si gnal:
Ø the Exit time (slow be eps);
Ø the Entry time (fast be eps);
Ø the Auto-arm ti me o ut (four-beep se quen ce);
Ø  if the re spec ti ve op tion is ena bled, Par ti tion Alarm or
Tam per event in me mory (two-beep se quen ce); 

Ø data in put er rors or in va lid ope ra tions (buzz).

Basic Commands

You can con trol eight ba sic com mands from standby
sta tus by typing-in your code and pres sing the re spec ti -
ve keys (re fer to the fol lo wing Ta ble). Access to ALL

6 KYO320

TABLE 2 - ARMING/DISARMING PARTITIONS (LCD KEYPADS)

Initial Mode Result

A Away The system will turn ON the perimeter and interior zones of the respective Partition

S Stay
The system will turn ON the perimeter zones of the respective Partition and will leave
the interior zones OFF.

I Stay 0 Delay
The system will turn ON the perimeter zones of the respective Partition and will leave
the interior zones OFF, and will remove the ENTRY TIME from zones which have one.

D Disarm The system will turn OFF the perimeter and interior zones of the respective Partition.

- Disabled
The respectivePartition is not a Keypad Partition, therefore, cannot be controlled from
the keypad.

Note: If the Partition has one or more Alarms in memory the letter will blink.

TABLE 3 - TROUBLE SIGNALS (LCD KEYPADS)

Icon Signalled by Meaning

S û ON - Control panel Tamper (Control panel open or dislodged)
Blinking - Control panel Tamper has cleared but at least one Open Panel event in memory

T û
ON - System Tamper
Blinking - System Tamper has cleared but there is at least one System Tamper event in
memory

b û
ON - Tamper on at least one peripheral device (Keypad, Reader, Expander or Receiver)
Blinking - Peripheral Tamper has cleared but there is at least one Peripheral Tamper event in
memory

f û ON - A False Key/Card is present at a Reader
Blinking - At least one False Key/Card event in memory

s û ON - A peripheral device (Keypad, Reader, Wireless or Expander) has been disconnected
Blinking - At least one Peripheral Trouble event in memory

NOTE: To clear the S, T, b and f Trouble signals, select the Reset Alarm option from the User Menu.

TABLE 4 - TELEPHONE SIGNALS (LCD KEYPADS)

Icon Signalled by Meaning

t * OFF - Teleservice Disabled
ON -Teleservice Enabled

r * OFF - Answerphone facility Disabled
ON- Answerphone Facility Disabled

i ÿ
OFF - Line Free
ON - Line Busy
Blinking - Line Down
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com mands — ex cept ‘View Tro u ble’ — re qui re entry a
va lid User Code PIN.

Enter COMMAND

<Code> O Arm

<Code> o Disarm

<Code> A  A Mode Arm

<Codice> B  B Mode Arm

<Code> C  C Mode Arm

<Code> D D Mode Arm

<Code> E Access User Menu

ONLY E  "View trouble" mode

+ ‘View Tro u ble’ mode is ava i la ble on LCD Key pads
at all ti mes, and can be ac ces sed wit ho ut  en te ring
a Code.

+  Com mands will af fect only the Par ti tions com mon
to both the User code and Key pad con cer ned
(com mon Par ti tions).

Inva lid com mands will be si gnal led by a buzz and the
fol lo wing mes sa ge:

17:05 26/08/2005

Invalid code!

in va lid com mands may be due to the User code or the
Key pad (e.g. the User code is Di sa bled on the Key pad
Par ti tions).

+ If you do not press a key wit hin 30 se conds, the
key pad will re vert au to ma ti cally to standby sta tus.

The User can en ter the fol lo wing com mands at the 
Key pad.

n Arming Partitions (<Code>O)
This com mand will Arm all the com mon Par ti tions of the
User code and the Key pad con cer ned.

+ DO NOT as sign Du ress Co des to Arming com -
mands.

n Disarming Partitions (<Code> o)
This com mand will Di sarm all the com mon Par ti tions of
the User code and the Key pad con cer ned.

Di sarm un der Du ress

This com mand re qui res entry of a Du ress Code. The
Con trol pa nel will Di sarm the Par ti tions and will send
the pro gram med Alarm calls but will not si gnal the out -
go ing calls on the Key pad (usually si gnal led by a  ÿ over 
the i icon).
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TABLE 5 - "VIEW TROUBLE" MODE

Message Description

Tr oub. _pow. sys t . The Control panel battery or at least one Power Station is not functioning properly

Low_bat t er y The Control panel battery or at least one Power Station battery is low

AC_Mai ns_f ai l ur e The Mains power to the Control panel or to at least one Power station has failed

Bat t . _di sc . pw. s . At least one Power Station has disconnected its Battery

Faul t _chr g. pw. s . At least one Power Station has Battery-charger trouble

Swt ch. di sc . pw. s . At least one Power Station has disconnected its Battery-charger

Out _shor t __pw. s . At least one Power Station has one Output in short-circuit

Tel . _l i ne_t r oub. Line down

Fuse_B1 Shortcuts/blown fuse on terminals +N1 and +A1 (1.85A-250V)

Fuse_B2 Shortcuts/blown fuse on terminals +N2 and +A2 (1.85A-250V) KYO320 only

Fuse_B3 Shortcuts/blown fuse on terminals +N3 and +A3 (1.85A-250V) KYO320 only

Fuse_B4 Shortcuts/blown fuse on terminals +B4 (1.85A-250V) KYO320 only

Fuse_B5 Shortcuts/blown fuse on terminals +B5 (1.85A-250V) KYO320 only

Fuse_+F Shortcuts/blown fuse on the power line +F (1.85A-250V)

Fuse_BPI _1 Shortcuts/blown fuse on BPI line1 (1.85A-250V)

Fuse_BPI _2 Shortcuts/blown fuse on BPI line2 (1.85A-250V)

Fuse_KEYBUS Shortcuts/blown fuse on the Key Bus (500 mA-250V)

St op_al . j ump. i n STOP ALARM jumper is connected

Low_bat t er y_WLS Low Battery on one or more Wireless devices

War n. l i t hi umbat t The RAM battery must be replaced

Cal l I ns t al l er Service is due — Call your Installer

Cal l Cent r . St at . Central Station intervention is due — Call your Central Station

Day l i ght Sav i ng The Control panel Clock has been turned forward/back

WLS Dev i ce l os t Connection problems with a Wireless device (Missing or Trouble present)

Cl ock St opped The Control panel Clock has stopped

Vox_boar d_l os t Connection problems with the Vox Board (Missing or Trouble)

St ar t _pr ogr am. Programming session via PC (on-site or via Modem) started during Disarmed status

I nac t i v i t y The zone"Inactivity Time" has expired

Di sc l osed PI N A PIN (DUPLICATED at random) has been DISCLOSED to another User



Di sarm by Pa trol Code

If a Pa trol Code is used to Di sarm the Par ti tions, the
Con trol pa nel will re arm the Par ti tions au to ma ti cally
when the pro gram med Pa trol Time ex pi res. 

n Arming in A, B, C or D Mode 
(<Co de> A, B, C or  D)

+ DO NOT as sign Du ress Co des to  A, B, C or D
Mode Arming com mands.

Each user code can be set up to ma na ge four dif fe rent
Arming mode con fi gu ra tions: A, B, C and D. The se con -
fi gu ra tions de ter mi ne the Par ti tions that will Arm, and
tho se that will Di sarm when an A, B, C or D Mode com -
mand is en te red at a Key pad (the fi nal con fi gu ra tion de -
pends on the User code and Key pad Par ti tions).

+ Key pads can ope ra te ONLY on the Par ti tions they
are as si gned to.

n Quick Arming for MIA/D, Alison-DVP and
Alison-S(B029)

1. Press O: the Key pad will so und a beep.

2. Press and hold the O key for ap pro xi ma tely 3 se -
conds, the Key pad will so und a se cond beep, and the
di splay will show the fol lo wing message:

Quick_arming ___

Type:_A,B,C,D__

3. Press A, B, C or D wit hin 4 se conds (to Arm in A, 
B, C or D mode, as re qui red). If you do not press a key
wit hin 4 se conds the Con trol pa nel will Arm the Par ti -
tions au to ma ti cally in Away mode.
Qu ick Arm ope ra tions will af fect the Key pad Par ti tions
and the Par ti tions as si gned to the Qu ick Arm method.

+ Your Instal ler will tell you which Key pads can be
used, and which Par ti tions are in vol ved.

You can Arm/Di sarm the Par ti tions se pa ra tely using a 
6-di git User Code PIN,  as fol lows: — type in a 6-di git
User Code PIN fol lo wed by the 2-di git ID num ber of the
Par ti tion con cer ned , then press ON, OFF, A, B, C or D,
as re qui red. The par ti tion con cer ned will Arm/Di sarm in

ac cor dan ce with pro gram ming. 
Exam ple: If the 6-di git User code PIN is 135790, and
you want to Arm Par ti tion 13 in Away Mode, type-in
13579013  then press ON.  If you want to Di sarm Par ti -
tion 13, using the same PIN, type-in 13579013  then
press OFF. If you en ter 13579013  then press A, B, C or 
D, Par ti tion 13 will Arm in ac cor dan ce with the re spec ti -
ve con fi gu ra tion.

n Abo ut Par ti tion Arming
If you Arm a Par ti tion with an Exit Time, the Key pad will
emit slow be eps to si gnal the elap sing Exit Time.
If you arm se ve ral Par ti tions with dif fe rent Exit Ti mes,
the Key pad will emit slow be eps un til all the Par ti tion
Exit Ti mes ex pi re. Ho we ver, each Par ti tion will Arm
when its own Exit Time ends.
When you en ter a va lid Arming com mand at a Key pad,
the Con trol pa nel will check for:
a) Zo nes in  Alarm
b) Inac ti ve Zo nes
c) Bypas sed Zo nes
d) WLS de lin quency zone 
The Par ti tions will Arm in stantly if none of the se con di tions
is pre sent. If the system de tects zo nes in Alarm, Inac ti ve
and/or Bypas sed and/or WLS de lin quency sta tus, the re -
spec ti ve mes sa ge will be shown on the di splay.

Open Zones!

  Arm?  âå

If this con di tion is pre sent: 

Ø press D then, scroll for the zo nes con cer ned. 
Ensu re that all the zone do ors and win dows are clo -
sed se cu rely, and that the re is no mo tion in the vi ci -
nity of mo tion de tec tors;

Øpress e to abort the com mand, then retry.

+ All zone Alarms must be cle a red be fo re Arming the
Par ti tions ot her wi se Arming will ge ne ra te an Alarm.

Inactivity!

Arm ?   

If this con di tion is pre sent: 

Ø press D to view the Inac ti ve zo nes.

Ø press e to abort the com mand, then retry.

Bypassed Zones!

____Arm?___   âå

If this con di tion is pre sent: 

Ø press D to view the Bypas sed zo nes. 
Ensu re that no zo nes have been bypas sed (tur ned
OFF) unin ten tio nally. If ne ces sary, use the O key to
UnBypass (turn ON) Bypas sed zo nes. 
Press E to Arm the Par ti tions.

+ All zo nes must be unbypas sed be fore Arming the
Par ti tions ot her wi se se cu rity will be gre atly re du ced.

In the fol lo wing exam ple, zone 5 has been BYPASSED.
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Zone      005

STBY BYPASSED

O, o
Use C or D to scroll the zo nes in Alarm, Inac ti ve or
Bypas sed sta tus. 

n Quick View Trouble Mode (E)
Your system will con ti nu o usly check for Tro u ble con di -
tions. If a Tro u ble con di tion oc curs, the Amber G LED
on the Key pad will turn ON.
To check cur rent Tro u bles (from standby):
Press the E key on the Key pad.
If se ve ral Tro u ble con di tions are pre sent:
Use C or D to scroll the list (Ta ble 5 shows the va rio -
us Tro u ble con di tions).

Cur rent trouble:

Loss of clock

If you ac cess the View Tro u ble Mode and no Tro u ble
con di tions are pre sent, the di splay will show the fol lo -
wing mes sa ge:

Current trouble:

 none!

Press the E key to exit.

n Partition status enquiry
Press the O key to view the sta tus of the Key pad Par ti -
tions:

DD-I-PZ--DDDDII

---IIIPZZ--DI---

The first line of the di splay will show (from right to left)
the sta tus of Par ti tions no. 1 thro ugh no. 16, the se cond
row of the di splay will show (from left to right) the sta tus
of Par ti tions no. 17 thro ugh no. 32. The hyphen (–) in di -
ca tes that the Par ti tion is not a Key pad Par ti tion.
The Par ti tion sta tus will be shown for ap pro xi ma tely 6
se conds.

+ Par ti tion sta tus en quiry is pos si ble on Ena bled
Key pads only. If Par ti tion Alarm or Tam per is pre -
sent the re spec ti ve cha rac ter will blink.

+   “View Tro u ble” mode pro vi des in for ma tion re gar -
ding zo nes which ge ne ra te “Low Bat tery WLS” and  
“WLS De vi ce lost” events.  For the event de ta ils
(i.e. iin for ma tion re gar ding the zone con cer ned),
press B.

Acces sing the User menu (<Code> E)

(for MIA/D, Ali son-S(B029) and Ali son-DVP Key pads)

Enter a va lid User Code then press the E key to ac cess
the User menu. The User menu will al low Users to ac -
cess ONLY the com mands they are ena bled for.

+ You can ac cess the User menu when the  Con trol
pa nel is Armed or Di sar med.

Using C and D, scroll for the re qui red op tion then
press the E key.
Press e as many ti mes as re qui red to step back and exit 
the menu.

+ Se ve ral Users can ac cess the menu at the same
time from dif fe rent key pads.

The User menu pro vi des the fol lo wing op tions:
r Re set Alar ms
r Stop Alar ms
r Arm/Di sarm
r Over ti me re quest
r Over ti me re quest
r Ena ble/Di sa ble auto-arm
r Ena ble/Di sa ble Te le ser vi ce 
r Ena ble/Di sa ble Answe ring de vi ce
r Di sa ble buz zer
r Chan ge Te lep ho ne num ber 
r Pro gram PINs
r Chan ge Time and Date
r Re set PC Pro gram ming
r Test Key pad
r Test Si ren
r Acti va te Out puts
r Zone sta tus 
r Con ti nu o us re cor ding
r Memo
r Event log ger
r Cle ar call que ue
r Ena ble/Di sa ble Ti mers
r Ena ble/Di sa ble Key

+ Your Instal ler has pro gram med your Con trol pa nel
with your re qui re ments in mind. The re fo re, some of 
the op tions may not be available

This system can ma na ge 195 User Co des. Only the first 
User Code (0001) is Acti ve and can ope ra te the
system.
Your Instal ler will ena ble and pro gram as many User Co -
des as ne ces sary. The pro gram med Access Le vel de fi -
nes the User Code Par ti tions (the Par ti tions the User
Code can con trol) and the User Code op tions (the op tions
the User Code can ac cess). The menu will show the op -
tions the en te red User Code is ena bled for. 
The fol lo wing pa ra graphs de scri be all the Options on
the User menu.

+ The com mands will af fect ONLY the com mon Par -
ti tions of the User Code and Key pad con cer ned.
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n Reset Alarms and Tamper
This com mand will al low you to re sto re all Alarm si gnal -
ling de vi ces to Standby, and de le te the zone and Par ti -
tion Alarm me mo ries.
Once the com mand has been exe cu ted, the di splay will
show the fol lo wing mes sa ge:

USER MENU

   done!

If Alarm si gnal ling per sists af ter a Re set Alarms com -
mand, se lect the Stop Alarms op tion. The ca u ses of
per si stent Alarms must be cle a red im me dia tely.

n Stop Alarms
This com mand will al low you to stop and fre e ze all the
Alarm si gnal ling de vi ces. This sta tus can be un do ne by
pres sing any key. Du ring this pha se the Con trol pa nel
will be una ble to trig ger Alarms, and the di splay will
show the fol lo wing mes sa ge:

STOP ALARMS!

STOP ALARMS!

The I in di ca tors on Key pads, as si gned to any of the
Par ti tions of the Key pad con cer ned, will blink.

n Arm/Disarm
This com mand will al low you to Arm or Di sarm the Par ti -
tions one by one, as fol lows:
1. Use C and D to scroll the Par ti tions com mon to
both the Key pad and User Code con cer ned (the cur rent 
sta tus will be in di ca ted on the se cond line).

Partition  001

di sarmed   x

me a nings of the X’s that may ap pe ar on the se cond line
can be fo und in Fi gu re 1.

2. Press the E key to se lect the re qui red Par ti tion. The
di splay will show the Arming op tions, as fol lows:

1=AWAY    2=STAY

3=STAY_0  4=DIS

3. Press the re le vant key to se lect the re qui red mode: 

1 - Away
2 - Stay
3 - Stay with 0 delay
4 - Di sarm

4. Press the e key to step back to the User menu.

n Zone status
This com mand will al low you to turn ON/OFF
(UnBypass/Bypass) the zo nes of the User Code Par ti tions.
The di splay will show the BYPASSED or
UNBYPASSED sta tus, and the cur rent con di tion of the
zone, as fol lows:
Ø ALARM (Alarm con di tions pre sent)

Ø TAMPER (Tam per con di tions pre sent e.g. Wi res cut)
Ø SHORT (Tam per con di tions pre sent e.g. Short-cir cu it)
Ø STBY (zone in standby sta tus)

+ NOTE: You must call your Instal ler if any zo nes si -
gnal Tam per or Short-cir cu it.

1. Use  C and D to scroll the zo nes of the Par ti tions
com mon to the Key pad and User Code con cer ned.

zone n.  002

sitting room

2. Press the E key to se lect the re qui red zone. The di -
splay will show the zone sta tus, as fol lows

Sit ting room

STBY UNBYPASSED

3. Using the O and  o keys UNBYPASS (turn ON) or
BYPASS (Turn OFF) the zone, as re qui red. 

4. Use C or D to scroll the zo nes and con ti nue, or
press the e key twi ce to step back to the User menu.

+ Attempts to Arm (turn ON) the Par ti tions when zo -
nes are Bypas sed or in Alarm sta tus will ac ti va te
the Zo nes sta tus list au to ma ti cally.  Only the zo -
nes that are abo ut to be Armed will be in clu ded in
the list.

+ You can Bypass a Zone using a 6-di git User Code
PIN, as fol lows: — type in a va lid 6-di git User Code
PIN fol lo wed by the 3-di git ID num ber of the Zone
con cer ned then press ESC.  For exam ple, if the
PIN is 135790 and you want to Bypass Zone 23,
type in 135790 023 then press ESC.

n  Event Log
This com mand will al low you to view and print the
events in the Event Log. The Con trol pa nel Event log
can sto re up to 10,000 events. The events will be sto red 
in chro no lo gi cal or der —star ting from the most re cent. 
Each event shows the fol lo wing de ta ils:
ØEv. (Event num ber)
ØTYPE (e.g. Zone Alarm, Inva lid Code, etc.)
ØIDENT (e.g. Zone num ber, Par ti tion, etc.)
ØAGENT (e.g. Key pad, Re a der, etc.)
ØID.AGEN (e.g. User code, Card/Key, etc.)
ØTIME (Time and Date of the event)

The di splay will show the fol lo wing mes sa ge:

EVENT LOGGER

From Last ...

To view all Events

Press the E key to view all the Events in the Log—star -
ting from the most re cent (from last . . ). 
Use C and D to scroll the Events. 
Press B to view the Event de ta ils (see abo ve).
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To view Events from a spe ci fic Date

 EVENT LOGGER

starting from..

Using C or D scroll for the fol lo wing mes sa ge:
Press the E key, the di splay will show the Date prompt.  

Star ting from..

10/09/2006 

Enter all the di gits of the re qui red Date (DD/MM/YYYY), 
then press the E key.
Use C and D to scroll the Events. 
Press B to view the Event de ta ils (see abo ve).

Ev.00015 TYPE

Va lid code

+ The di splay will show the re le vant de ta ils for each
Event. For exam ple, Tam per Events show  the
TYPE and TIME only.

To print Events from a spe ci fic Date

Using C or D scroll for the fol lo wing mes sa ge:

EVENT LOGGER

print from..

Press the E key, the di splay will show the Date prompt.   

Star ting from...

10/09/2005

Enter all the di gits of the re qui red Date (DD/MM/YYYY), 
then press the E key.
The Key pad will exit the USER MENU, and the Prin ter
will print the Events star ting from the en te red date to the 
most re cent.

+ This fa ci lity is pro vi ded by the op tio nal K3-PRT
Prin ter Inter fa ce (ask your Instal ler for de ta ils).

The Event Log

The Event log is set up as fol lows:
Ø the Event num ber (Ev.) is shown on the left side of

the first line;
Øthe Event de ta ils (TYPE, IDENT., USER, USER ID,
TIME) are shown on the se cond line.

Ev.00015  TYPE

Valid code

Using the Event Log:

Ø Use C and D to scroll the Events. 

Ø Press B to view the Event de ta ils (see abo ve).
ØPress the e to step back to the Event Log menu.

+ The di splay will show the re le vant de ta ils for each
Event. For exam ple, Tam per Events show  the
TYPE and TIME only.

n Ena ble/Di sa ble Auto-arm
Your Instal ler may have set up Par ti tions to turn
ON/OFF at pre set ti mes. This com mand will al low you
to turn the Sche du ler ON/OFF, and Ena ble/Di sa ble au -
to ma tic ON/OFF con trol.
Use C and D to scroll the Par ti tions,  and the O and
o keys to Ena ble/Di sa ble the Sche du ler.

Par ti tion    001

Scheduler OFF

Press the e key to step back to the User menu.

n Teleservice request
If your Instal ler has set up this fa ci lity, this com mand will 
al low you to re quest on-line as si stan ce (ma in te nan ce
that does not re qui re com po nents or wi ring). Te le ser vi -
ce re quests will be con fir med by the fol lo wing mes sa ge:

USER MENU

   done!

The Te le ser vi ce re quest will stop any on go ing Te lep ho ne
calls (Te le ser vi ce re quests from the User have prio rity
over ot her call types), and will send the Te le ser vi ce call (or 
calls) to the Instal ler te lep ho ne num ber (or num bers).

n Ena ble/Di sa ble Te le ser vi ce
This com mand will al low you to Ena ble/Di sa ble the
Con trol pa nel to re ce i ve Te le ser vi ce calls. The com -
mand  will be con fir med by the fol lo wing mes sa ge:

En./Dis te le ser.

Te le ser. OFF

Press O to al low  the Con trol pa nel to re ce i ve Te le ser -
vi ce calls.
Press o to pre vent the Con trol pa nel from re ce i ving
Te le ser vi ce calls.
Press the E key to con firm and step back to the User
menu.
If Te le ser vi ce is di sa bled (OFF), the Con trol pa nel will
not ac cept in co ming Te le ser vi ce calls, the re fo re, on-line
in stal ler as si stan ce will not be pos si ble. 
If Te le ser vi ce is ena bled (ON), the Instal ler will be able to:
Ø View the Con trol pa nel sta tus — Par ti tion sta tus;

Alarm me mory, Bypas sed zo nes, Zone sta tus, Event 
log ger, Pe rip he ral de vi ce status, etc.

Ø Chan ge the Con trol pa nel sta tus  —  Chan ge Par -
ti tion sta tus, Cle ar the Alarm me mory and Bypass
zo nes (ac ti ve User Code required).

ØChan ge the Con trol pa nel pa ra me ters — if all the
par ti tions are di sar med and the Par ti tion Pa trol Ti mes
are not ac ti ve.
The Te le ser vi ce fa ci lity al lows the Instal ler to check and 
work on the Con trol pa nel from a re mo te com pu ter, and
carry out ma in te nan ce work that does not re qui re new
wi ring or com po nents.
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+ An *  will be shown on the di splay di rectly abo ve
the t when the Te le ser vi ce fa ci lity is ena bled. 

n Ena ble/Di sa ble Answe ring device
This com mand will al low you to turn ON/OFF the
Answe ring de vi ce. If the Answe ring de vi ce is ON, the
Con trol pa nel will an swer in co ming calls with a Vo i ce
mes sa ge. This fa ci lity is pro vi ded by the K3-VOX2 Vo i -
ce bo ard (ac ces sory item). 
The Answe ring de vi ce can fun ction even if the
K3-VOX2 Vo i ce bo ard is ab sent, but in this  case the re
aren’t  vo i ce mes sa ges.  When you se lect this com -
mand, the di splay will show the fol lo wing mes sa ge:

En./Dis.Ans.Dev.

Answer dev. OFF

Press O to Ena ble the Answe ring de vi ce fa ci lity.
Press .o to Di sa ble the Answe ring de vi ce fa ci lity.
Press the E key to con firm and step back to the User menu.

+ If the Answe ring de vi ce fa ci lity is ena bled, an *  will 
be shown on the di splay di rectly abo ve the r.

n Acti va ting Out puts (Tur ning ON/OFF
Applian ces)

If your Instal ler has set up your system to con trol ap -
plian ces (sprin klers, lights, etc.), this com mand will al -
low you to turn the ap plian ces ON/OFF ma nually.
To turn ON/OFF Out puts (ap plian ces): 
1. Use C and D to scroll the list.

Out put n. 001

Out put     001

2. Press the E key to se lect the re qui red Out put (ap -
plian ce). The di splay will show the cur rent sta tus.  

Out put   001

INACTIVE

3. Press O or o, as re qui red.
Use C and D to con ti nue scrol ling the list.
4.Press the e key twi ce to con firm and step back to the
User menu.

n Cle ar call que ue
If your Instal ler has pro gram med your Con trol pa nel to
send Alarm calls, it will call the pro gram med  te lep ho ne
num bers each time an Alarm oc curs. In the event of a
Fal se Alarm, this com mand will al low you to in ter rupt
the on go ing call, and cle ar the call que ue.
If you se lect this com mand the di splay will show the fol -
lo wing mes sa ge: 

CLEAR CALL QUEUE

 Con firm?

To con firm the Com mand

Press the E key.
The di splay will show the fol lo wing mes sa ge for se ve ral
se conds be fo re step ping back to the User menu:

CLEAR CALL QUEUE

   done!

To Abort the Com mand

Press the e key to step back to the User menu.

n Overtime request
If the Auto-arm op tion is ena bled, and the system is pro -
gram med to Arm au to ma ti cally at a pre set time, the
Over ti me re quest will al low you to de lay the Auto-ar -
ming event. 
Accep tan ce of the Over ti me Re quest will be con fir med
by an au di ble feed back si gnal and the fol lo wing
message:

OVERTIME REQUEST

  done!

+ If any of the Par ti tions con cer ned is una ble to im -
ple ment the Over ti me re quest, the Key pad will emit 
an au di ble er ror si gnal.

The Instal ler will set up the Auto-arm and Over ti me Re -
quest events with your in stal la tion in mind, and will pro -
vi de you with all the ne ces sary in for ma tion (re gar ding
the par ti tions in vol ved, and the num ber of Over ti me re -
quests you can make be fo re an Auto-arm event).

n Chan ge Time and Date
This com mand will al low you to set the cur rent Date and Time.

+ You can not chan ge the Time and Date when Par ti -
tions are Armed.

1. Using C or D se lect NEW TIME - DATE, then press E. 

NEW TIME - DATE

11:48 02/08/2002

2. Enter the New Time and Date, then press E to con firm 
and go to the next step (Date for mat), or e to quit and
step back to the USER MENU.

+ The New Time and Date field will not al low you to
chan ge the di gits in di vi dually, the re fo re, you must
en ter the en ti re Time and Date. If you press E be fo -
re com ple tion, the set ting will be de le ted. 

Date format

hh:mm dd/mm/yyyy

3. Using C or D se lect Date for mat:
hh:mm dd/mm/yyyy 
hh:mm mm/gg/yyyy 
hh:mm yyyy/mm/dd 
then press e to con firm and go back to step 2.
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n Change Telephone numbers
This com mand will al low you to chan ge the first eight
Te lep ho ne num bers in the Pho ne bo ok.
To pro gram or chan ge the Te lep ho ne num bers:

1. Using C and D scroll the 8 Te lep ho ne num bers.

Change tel. num.

Telephone n. 001

2. Press E to se lect the num ber to be pro gram med or
chan ged.
The di splay will show the cur rent Te lep ho ne num ber, or
an empty pro gram ming field (the first di git will blink to in -
di ca te that it is re ady for pro gram ming).

Telephone n. 002

0735556666

3. Using keys 1 thro ugh 9, en ter the te lep ho ne num -
ber. 
— o cor re sponds to the po und sign (#);
— O cor re sponds to pa u ses (*);
— A and B will al low you to move the cur sor along the 
line and over wri te wrong di gits.
To de le te the en ti re Te lep ho ne num ber, press and hold 
1 un til the key pad emits a beep.

4.Press the e key to go back to step 1.

n Re set PC pro gram ming
When the system is pro gram med from a com pu ter
(on-site or via Mo dem) or a Key pad, the Con trol pa nel
will trig ger the Pro gram ming Start  event.
The Con trol pa nel clas si fies this event as a Tro u ble
con di tion, the re fo re, it will be si gnal led on the G LED.
To view this Tro u ble con di tion, you must ac cess View
Tro u ble mode, the di splay will show the fol lo wing
message:

Current trouble:

Start pro gram.

To cle ar this Tro u ble con di tion—se lect  the Re set PC
Prog. op tion from the User menu and press the E key,
the di splay will show the fol lo wing mes sa ge for se ve ral
se conds and the G LED will turn OFF (un less the re are
ot her Tro u ble con di tions pre sent).

USER MENU

 done!

n Programming PIN codes
If your Instal ler has set up the User Code hie rarchy (Ma -
ster and Sla ve Co des).
This com mand will al low Ma ster Co des to se lect/de se -
lect the Acti ve sta tus of the ir Sla ve Co des
(Ena ble/Di sa ble Sla ve Co des), and chan ge the ir Sla ve
Code PINs. 

+ This com mand is ava i la ble to Ma ster Co des only.

Acti ve Sla ve Co des can ac cess the system and con trol
the ir ena bled Par ti tions and fun ctions.
To al low/deny system ac cess to a Sla ve Code:  
1. Use C and D to scroll the Sla ve Co des list (ac ces -
sed by the Ma ster Code).

Code n.   001

Code       001

2. Press the E key to se lect the re qui red Code.

Code     001

Active

3. Press the O key to se lect Acti ve sta tus, or o to de -
se lect Acti ve sta tus, as re qui red.

+ A Code can be both a Ma ster and a Sla ve (i.e. Sla -
ve of one Code, and Ma ster of anot her). A Ma ster
Code can not de se lect the Acti ve sta tus of a Sla ve
Code that is Ma ster of anot her Slave Code.

To chan ge the PIN of a Sla ve Code:  

1. Use C and D to scroll the list of Sla ve Co des (ac -
ces sed by the Ma ster Code).

Co de     n. 001

Code        001

2.   Press the E key to se lect the re qui red Code.

Code     001

Active

3. Press the E key aga in, the di splay will show the fol lo -
wing mes sa ge:

Enter new PIN

PIN  ******

4.    Enter the new PIN (4 to 6 di gits) — * will re pla ce X
as you en ter the new di gits.
5.   Press the E key, the di splay will show the fol lo wing
mes sa ge:

Repeat new PIN

PIN  ******

In the exam ple abo ve, two di gits have been en te red.
6. Enter the new PIN aga in, the press the E key to con -
firm and go back to step 1.
If ne ces sary, press the e: key to aban don the pro ce du re
and go back to step 1.

+ You can not as sign the de fa ult PIN of one code to
anot her Code (re fer to Ta ble 9).

If you at tempt to as sign the de fa ult PIN of one Code to
anot her Code, the di splay will show the fol lo wing mes -
sa ge:
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Re pe at new  PIN

Inva lid code!

+ You can not as sign a PIN that al re ady exists on the
system.

If you at tempt to as sign a PIN that has al re ady been as -
si gned to anot her Code, the di splay will show the fol lo -
wing mes sa ge:

Re pe at new  PIN

Duplicated  PIN!

This mes sa ge in di ca tes that the PIN al re ady exists on the
system, the re fo re, the Con trol pa nel will con si der the Code to be
“Di sclo sed” and, for se cu rity re a sons, will au to ma ti cally re sto re
the de fa ult PIN of the Code con cer ned.

If a User at tempts to ac cess the system using a “Di sclo -
sed” PIN, the di splay will show the fol lo wing mes sa ge: 

17:05 26/08/2002

Di sclo sed_PIN!

Di sclo sed” PINs (at de fa ult) must be re pro gram med
(re fer to Ta ble 7).

“Di sclo sed” PINs will be si gnal led by:

Ø the G LED (ON) on the Key pad
Ø the Di sclo sed PIN! mes sa ge in View Tro u ble

mode
Øthe Event de ta ils in the Log ger 
TYPE =  Di sclo sed PIN
IDENT. = the Key pad used
TIME = Time and Date of the Event
The Tro u ble sta tus will cle ar when a New PIN (ot her
than the de fa ult PIN) is as si gned to the Code with “Di -
sclo sed” PIN status.  

n Memo
This com mand will al low you to re cord and play vo i ce
me mos. This com mand must be ena bled on Instal ler
Menu-Pro gram Pa nel-Con fi gu ra tion-Key pad-Memo.

USER MENU

Memo

Press E:

Memo

Record message

+ This op tion must be duly pro gram med by the Instal -
ler, (Mes sa ge n.63 only- Qua lity and Length must
be pro gram med on Instal ler Menu-Pro gram Pa -
nel-Vo i ce Mes sa ges) ot her wi se it will not be ava i la -
ble on the Key pad.

To re cord vo i ce me mos

1. Press E to start re cor ding.

Memo

RemainingSec.030

The num bers on the se cond line of the di splay will in di -
ca te the re ma i ning se conds be fo re the end of mes sa ge.
The Gre en M LED on the Key pad will turn ON to in di ca -
te that the re is a new memo.

To play vo i ce me mos

1.Press C or D to di splay Play mes sa ge:

Memo

Play mes sa ge

2. Press E to play the vo i ce memo:

Memo

Re ma i nin gSec.030

The num bers on the se cond line of the di splay will in di -
ca te the re ma i ning se conds be fo re the end of mes sa ge. 
The Gre en M LED on the Key pad will turn OFF to in di -
ca te that the re are no un pla yed me mos.

+ You can not re cord a new mes sa ge un til the cur rent 
mes sa ge has been pla yed. 

n Disable buzzer
If the Key pad buz zer is Ena bled, it will si gnal the Entry
and Exit Ti mes, and  Vio la tion on Chi me zo nes. This
com mand will al low you to Di sa ble the se au di ble si -
gnals. 
When you se lect this com mand the di splay will show
the fol lo wing mes sa ge:

Di sa ble  buz zer

Buz zer OFF

Press  o to Di sa ble the buz zer.
Press  1 to Ena ble the buz zer with low vo lu me.
Press  2 to Ena ble the buz zer with high vo lu me.

Press the E key to step back to the User menu.

+ This com mand will not Di sa ble the au di ble feed
back si gnal so un ded by the keys (Mia-D and Mia-S 
ONLY). To in cre a se/de cre a se Buz zer vo lu me
press ESC key for Ali son se ries key pad ONLY) .

n Test Siren
This com mand will al low you to Test the pro per wor king
or der of the Alarm si gnal ling de vi ces. If you se lect this
com mand the Con trol pa nel will ac ti va te the de vi ces,
and the di splay will show the fol lo wing mes sa ge:

Test Siren

done!
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n Test  Keypad
This com mand will al low you to Test the pro per wor king  
or der of the di splay, LEDs and Key pad. If you se lect this 
com mand the di splay will show the fol lo wing mes sa ge:

USER MENU

Test keypad

1. Pre ss E:

ABCDEFGHIJKLMNOP

ABCDEFGHIJKLMNOP

If the di splay is wor king pro perly, it will show let ters A to
P on both li nes.
If the I, a, G and M in di ca tor LEDs are wor king pro -
perly, they will blink for se ve ral se conds.
If the buz zer is wor king pro perly, it will so und three ti -
mes.

n Continuous recording
This com mand will al low you to re cord so unds pic ked
up by the system mi crop ho nes, du ring and af ter Alarm
and ge ne ric events.

To play back so und re cor ding:

1. Use C or D to scroll for the Cont. rec. ack op tion.

+ This com mand can not be se lec ted un til one of the
Events, pro gram med by the Instal ler, oc curs. 

Con ti nu o us rec.

Cont.rec.ack

2. Press E to start the so und re cor ding play back 

Continuous rec.

RemainingSec.030

The se cond line of the di splay will show the elap sing ti -
me o ut. When the re ma i ning se conds go to zero the
Con ti nu o us Re cor ding elap ses.

To re set this com mand:

1. Use C or D  to scroll for Cont.rec. re set:

Continuous rec.

Cont.rec. reset

2. Press E to re set the Con ti nu o us Re cor ding fa ci lity,
and step back to the User menu.

n Enable/Disable Timers 
This Con trol pa nel ma na ges up to 64 Ti mers  for con trol
of the ON/OFF Ti mes of elec tri cal ap plian ces (He a ting
systems, Gar den sprin klers, Co ur tesy lights, etc.), and
Ena bled  Ti mes of the system ob jects (Out puts, Co des,
Keys, Cards, etc.). Ask your Instal ler for de ta ils. The
En/Dis Ti mer op tion will al low you to Ena ble/Di sa ble
the Ti mers, as fol lows:

1. Use C or D  to scroll for the Ti mer con cer ned.

Ti mer      001

Ti mer ON

2. Press O to Ena ble, or o to Di sa ble the Ti mer.
3. Press E to con firm and go back to the User menu.

n Enable/Disable Key 
The En/Dis Key op tion will al low you to Ena ble/Di sa ble
the Keys, as fol lows: 
1. Use C or D  to scroll for the Key con cer ned, or en -
ter its ID Num ber. 

Key      001

Key  ON

2. Press O to Ena ble, or o to Di sa ble the Key.
3. Press E to con firm and go back to the User menu.

+ NOTE: A Key can be Ena bled/Di sa bled ONLY by 
Co des which ope ra te the Par ti tions it is as si gned to.

View  Trouble Mode (Alison/32LP LED
Keypads ONLY)(E)

Ali son/32LP LED Key pads will si gnal system tro u ble on
the am ber G LED (ON). If this oc curs, press E to ac cess 
View Tro u ble Mode (LEDs P and X will blink). 
Mis sing Wi re less Zo nes (S LED blin king) will be si -
gnal led im me dia tely on the ir re spec ti ve Zone LEDs 
(ON). 
Press 3 to view Low Bat tery on Wi re less zones (T
LED blin king). 
Press 2 to re view Mis sing Wi re less Zo nes.

Operating the system from an
ALISON/32LP LED Keypad(<Co de> E)

To ac cess the Pro gram ming pha se  from standby sta tus:
1. Enter your Code PIN, then press ENTER.

Code PIN + ENTER

2. The am ber LED on the Key pad con cer ned (in di ca ted
by the P icon will blink. 

+ You can ac cess the Pro gram ming pha se when the
system is Armed or Di sar med.

The 32 LEDs will not si gnal the sta tus of the Par ti tions
du ring the Pro gram ming pha se .
To exit the Pro gram ming pha se, press e. 
If you do not press a key wit hin 30 se conds, the key pad
will re vert au to ma ti cally to standby sta tus.

+  Se ve ral  Users can ac cess the Pro gram ming pha se
at the same time from dif fe rent Key pads. Inva lid ope -
ra tions will be si gnal led by an au di ble er ror si gnal. 
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ALISON/32LP LED Key pads will ac cept the fol lo wing
com mands:

r  Re set Alarms
r  Ena ble/Di sa ble auto-arm
r  Ena ble/Di sa ble Te le ser vi ce
r  Over ti me re quest
r  Te le ser vi ce re quest
r  Ena ble/Di sa ble Buz zer
r  Test Si ren
r  Ena ble/Di sa ble Answe ring de vi ce
r  Cle ar Call Qu e ue

+ Your Instal ler has pro gram med your Con trol pa nel
with your re qui re ments in mind, the re fo re, some of
the op tions men tio ned may not be available.

Only the first Code (ID no. 001 — PIN  0001) is Acti ve
at de fa ult.

+ The ope ra tions will af fect ONLY the Zo nes and
Par ti tions com mon to the User and Key pad con cer -
ned, as per the con fi gu ra tion set up du ring the Pro -
gram ming pha se.

The fol lo wing sec tion de scri bes the com mands which
can be im ple men ted.

n Re set Alar ms
To Re set Alarms (re fer to page 9), pro ce ed as fol lows.
1. Access the Pro gram ming pha se (see abo ve).
2. Press 0 to Re set Alarms.

n Enable/Disable auto-arm
To tog gle the sta tus of the Par ti tion Sche du lers, com mon to
the User and Key pad con cer ned (re fer to  page 11), pro ce -
ed as fol lows.
1. Access the Pro gram ming pha se (see abo ve).
2. Press 1.

n Enable/Disable Teleservice
To Ena ble/Di sa ble the Te le ser vi ce fa ci lity (re fer to  page 
11), pro ce ed as fol lows.
1.  Access the Pro gram ming pha se.
2.  Press 2.

LED 2 on the Key pad will turn ON/OFF to in di ca te re -
spec ti vely the Ena bled/Di sa bled sta tus of the Te le ser vi -
ce fa ci lity.

n Overtime Request
To make ‘Over ti me Re quests’ (re fer to page 12), pro ce -
ed as fol lows.
1. Access the Pro gram ming pha se.
2. Press 3.

The com mand will be im ple men ted im me dia tely.

n Teleservice Request
To make ‘Te le ser vi ce Re quests’ (re fer to page 11), pro -
ce ed as fol lows. 

1. Access the Pro gram ming pha se.
2. Press 4.

The com mand will be im ple men ted im me dia tely.

n Enable/Disable Buzzer
To Ena ble/Di sa ble the Buz zer (re fer to page 15), pro ce -
ed as fol lows.
1. Access the Pro gram ming pha se.
2. Press 5.

LED 5 on the Key pad will turn ON/OFF to in di ca te re -
spec ti vely the Ena bled/Di sa bled sta tus of the buz zer.

+ To in cre a se/de cre a se Buz zer vo lu me press ESC
key .

n Test Si re n
To ac ti va te Out put 1 for 3 se conds (re fer to page 15),
pro ce ed as fol lows.
1. Access the Pro gram ming pha se.
2. Press 7.

The com mand will be im ple men ted im me dia tely.

n Enable/Disable Answering device function
To Ena ble/Di sa ble the Answe ring de vi ce fun ction (re fer
to page 11), pro ce ed as fol lows.
1. Access the Pro gram ming pha se.
2. Press 9.

LED 9 on the Key pad will turn ON/OFF to in di ca te re -
spec ti vely the Ena bled/Di sa bled sta tus of the  Answe -
ring de vi ce fun ction.

n Clear Call Queue
To Cle ar the Call Qu e ue (re fer to page 12), pro ce ed as
fol lows.
1. Access the Pro gram ming pha se.
2. Press O.

The com mand will be im ple men ted im me dia tely.

+ Keys  6 and  8 are not used for User Menu ope -
ra tions.
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USING DIGITAL KEYS AND CARDS

The Di gi tal Keys/Cards will al low you to per form all the
ba sic ope ra tions  from ena bled Re a ders.

Readers

Re a ders have 3 System sta tus LEDs (Red, Gre en and
Amber).

+ Re a ders can also be used to si gnal three spe ci fic
events. Ask your Instal ler for de ta ils.

This Con trol pa nel ma na ges:
Ø ECLIPSE Re a ders (see Fi gu re 3b) - The se de vi ces

ac cept com mands from SAT Keys (Key must in ser -
ted into the key slot on the Re a der).

Ø PROXI Pro xi mity Re a ders (see Fi gu re 3d) - The se
de vi ces ac cept com mands from Di gi tal Keys and
PROXI-CARDS (the Card/Key must be held near the 
sen si ti ve field of the Reader).

Ø Ali son/32LP LED Key pads (see Fig. 3e) - The se
Key pads have bu ilt in Pro xi mity Re a ders Re a ders
and ac cept com mands from Di gi tal Keys and
PROXI-CARDS (the Card/Key must be held near the 
sen si ti ve field of the Re a der).

Ø Ali son-DVP LCD Key pads (see Fig. 3f) - The se Key pads
have bu ilt in Pro xi mity Re a ders Re a ders and ac cept com -
mands from Di gi tal Keys and PROXI-CARDS (the Card/Key 
must be held near the sen si ti ve field of the Re a der).

KYO 320 ma na ges up to 32 Re a ders. This Con trol pa -
nel sup ports up to 32 Re a ders. The Instal ler will pro -
gram the fol lo wing pa ra me ters for each Re a der:
Ø The Par ti tions the Re a der can con trol (Re a der Par ti -

tions) 
Ø A Mode Arming (AMBER)
Ø B Mode Arming (GREEN)

Digital Keys/Cards

This Con trol pa nel can ma na ge:
Ø SAT Keys (see Fi gu re 3a) - The se work with

ECLIPSE and PROXI Re a ders.
Ø PROXI-CARDS (see Fi gu re 3c) - The se work with

PROXI Re a ders only.
The sec tion de scri bes how to ope ra te your system from
a Key/Card Re a der. Each Key/Card has a ran dom code 
— se lec ted from over 4 bil lion com bi na tions.
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a)

b)

®c)

d)

e)

E
T

ID
F

B
L
1
A

L
S

L
3
2

P
 0

.0
 0

3
0
3
0

4
 D

1
0

1 9 17 25

2 10 18 26

3 11 19 27

4 12 20 28

5 13 21 29

6 14 22 30

7 15 23 31

8 16 24 32

3 4 5 6 7 81 2
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Your Instal ler can as sign an Iden ti fier Num ber and De -
scrip tion to up to 500 Keys/Cards. The num ber will be
re cor ded in the Event Log ger each time the Key/Card
ope ra tes on the System. The Di gi tal Keys/Cards can be 
pro gram med to ope ra te on spe ci fic Par ti tions.

+ In this Ma nual, the word Re a der re fers to ECLIPSE 
and PROXI Re a ders.

The Re a der LEDs

The ECLIPSE Key and PROXI Card Re a ders sim plify
system con trol by re pla cing User Code PINs with high
Se cu rity Di gi tal Keys or Cards. The Re a ders have 3
LEDs, this sec tion de scri bes how the LEDs will si gnal
the System status.

n No Key/Card at Re a der
When no Di gi tal Key/Card is pre sent at the Re a der, the
LEDs will si gnal as shown in Ta ble 6.
The Par ti tions that are not con trol led by the Re a der will
not af fect the LEDs. If the con fi gu ra tion of the Armed
Par ti tions does not match eit her A or B Mode Arming
(for exam ple, one of the Re a der Par ti tions has been
Armed via Key pad), ne it her the Amber nor Gre en LED
will turn ON. 

+ The Instal ler can pro gram the Re a der LEDs to si -
gnal the System sta tus at all ti mes, or al ter na ti vely,
only in re spon se to a Va lid Key/Card (LEDs OFF
when no Key/Card is present).

n Key/Card at Re a der
When a Key/Card is pre sent at the Re a der, the LEDs
will si gnal as fol lows.

a) Fast Blin king on 1 LED - Be fo re Arming the Par ti -
tions, the Con trol pa nel will check the sta tus of the
Unbypas sed (ON) and Instant Zo nes. If a Zone is ‘Vio la -
ted’ (e.g. door or win dow open), the LED, as so cia ted
with the se lec ted Arming Mode, will blink  quickly. If this
oc curs, DO NOT ARM the System, as Arming will trig -
ger a Fal se Alarm.

+ It ta kes the Con trol pa nel abo ut 2 se conds to check 
all the Zo nes.

+ Fal se Alarms can be stop ped by simply Di sar ming
the system (re fer to “Di gi tal Key/Card Re a der ope -
ra tions” in this sec tion). If you ac ci den tally trig ger
an Alarm, call the Cen tral Sta tion to pre vent the
ope ra tor from ta king un ne ces sary ac tion.

+ If, when you Arm the system, the Con trol pa nel de -
tects Au tob ypas sa ble zo nes in Alarm sta tus, it will 
bypass them au to ma ti cally. In this  way, fal se
Alarms will not be trig ge red, ho we ver, Bypas sed
zo nes will be UnBypas sed au to ma ti cally when the -
ir Par ti tions are next di sar med.

b) Fast Blin king on all 3 LEDs - This will oc cur when a
Fal se Key/Card is pre sent at the Re a der.

c) Slow Blin king on all 3 LEDs (ECLIPSE Re a ders
only)  - This Mode will al low you to re sto re the pre vio us
set ting (re set the Arming Mode that was ac ti ve be fo re
the SAT Key was in ser ted. To  Re set: push the SAT Key 
into the ECLIPSE Re a der un til the 3 LEDs start to blink
slowly, the pre vio us set ting will be re sto red when you
re mo ve the Key.

d) Red LED ON - The System will Arm when you re mo -
ve the Key/Card from the Re a der.

e) Amber LED ON - The System will Arm in A Mode 
when you re mo ve the Key/Card from the Re a der.

f) Gre en LED ON - The System will Arm in B Mode 
when you re mo ve the Key/Card from the Re a der.

+ Your Instal ler may have Di sa bled  the Re a der
LEDs, the re fo re, they will not turn ON even when a
va lid Key/Card is used.
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TABLE 6 - LED Status with no Key/Card at Reader

LED Status Meaning

RED

OFF All of the Reader Partitions are Disarmed

ON At least one of the Reader Partitions is Armed

Slow
Blinking

At least one Alarm or Tamper event has been detected on one of the Reader Partitions
and ALL the Reader Partitions are Disarmed

Fast
Blinking

At least one Alarm or Tamper event has been detected on one of the Reader Partitions
and AT LEAST ONE of the Reader Partitions is Armed

YELLOW
ON The Reader Partitions are Armed in A Mode

OFF The Armed/Disarmed status of the Reader Partitions does not match A Mode

GREEN
ON The Reader Partitions are Armed in B Mode

OFF The Armed/Disarmed status of the Reader Partitions does not match B Mode



Multiple Systems

The Di gi tal Keys/Cards can be pro gram med (by the
Instal ler) to ope ra te on more than one System, and to
ma na ge dif fe rent Par ti tions on each System. 

Di gi tal Key/Card ope ra tions

The Di gi tal Keys/Cards can:
Ø Arm — Glo bal Mode
Ø Di sarm 
Ø Arm — A Mode
Ø Arm — B Mode
Ø Stop Alarms
Ø Arm/Di sarm Pa trol

+ Your Instal ler may have pro gram med some “re -
stric ted” Di gi tal Keys/Cards. The se Keys/Cards will 
be al lo wed to per form a ma xi mum num ber of ope -
ra tions (from 1 to 254) af ter which, they will be Di -
sa bled au to ma ti cally. Di sa bled “re stric ted” Di gi tal
Keys/Cards can be re-ena bled and re fre shed with
the same num ber of ope ra tions via the User Menu
(re fer to Enable/Disable Key/Card).

n Disarm (Turning OFF your system)
This ope ra tion will Di sarm all the Par ti tions com mon to
both the Di gi tal Key/Card and Re a der in use.
To Di sarm the System (all LEDs OFF):

1. Insert the SAT Key into the ECLIPSE Re a der, or hold
the pro xi mity Key/Card near the sen si ti ve field of the
PROXI Re a der — un til all the LEDs turn OFF (see Fi gu -
re 4a).

2. Re mo ve the Key/Card to Di sarm the System.

n Arm — Global Mode (Turning ON your system)
This ope ra tion will Arm all the Par ti tions com mon to
both the Di gi tal Key/Card and Re a der in use.

To Arm the System in Glo bal Mode (Red LED ON):

1. Insert the SAT Key into the ECLIPSE Re a der, or hold
the pro xi mity Key/Card near the sen si ti ve field of the

PROXI Re a der — un til the Red LED turns ON (see Fi -
gu re 4b).

2. Re mo ve the Key/Card to Arm the System in Glo bal
Mode.

n Arm — A Mode
This ope ra tion will Arm or Di sarm the Par ti tions in ac -
cor dan ce with the A Mode Arming con fi gu ra tion (pro -
gram med by the Instal ler). 
To Arm the System in A Mode (Amber LED ON): 
From ECLIPSE Re a ders

1a. From Di sar med sta tus (Red LED OFF): in sert the
SAT Key into the ECLIPSE Re a der — the Red LED will
turn ON (see Fi gu re 4b).

2a. Push the Key once aga inst the switch in si de the Re -
a der. The Red LED will turn OFF and the Amber LED
will turn ON (see Fi gu re 4c). 

3a. Re mo ve the Key. As you re mo ve the Key the Red
LED will turn ON and the System will Arm in A Mode.

From PROXI Re a ders

1b. Hold the Pro xi mity Key/Card near the sen si ti ve field
of the PROXI Re a der. The LEDs will light in turn (at 2
se cond in ter vals).

2b. Re mo ve the Key/Card when the Amber LED turns
ON. At this po int, the Red LED will also turn ON and the
System will Arm in A Mode.

n Arm — B Mode
This ope ra tion will Arm or Di sarm the Par ti tions in ac -
cor dan ce with the B Mode Arming con fi gu ra tion (pro -
gram med by the Instal ler). 
To Arm the System in B Mode (Gre en LED ON): 

From ECLIPSE re a ders

1a. From Di sar med sta tus (Red LED OFF): in sert the
SAT Key into the ECLIPSE Re a der — the Red LED will
turn ON (see Fi gu re 4b).
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2a. Push the Key twi ce aga inst the switch in si de the 
Re a der. The Gre en LED will turn ON (see Fi gu re 4d).

3a. Re mo ve the Key. As you re mo ve the Key the Red
LED will also turn ON and the System will Arm in B
Mode.

From PROXI Re a ders

1b. Hold the Pro xi mity Key/Card near the sen si ti ve field
of the PROXI Re a der. The LEDs will light in turn (at 2
se cond in ter vals).

2b. Re mo ve the Key/Card when the Gre en LED turns
ON. At this po int, the Red LED will also turn ON and the
System will Arm in B Mode.

n  Stop Alarms  (for ECLIPSE Re a ders ONLY)
To Stop Alarms: in sert a SAT Key into an ECLIPSE Re -
a der (see Fi gu re 4e).
The out co me of this ope ra tion de pends on how the
Instal ler has pro gram med the SAT Key. 
If the SAT Key has been duly pro gram med, this ope ra -
tion can:

Stop Par ti tion Alarms ge ne ra ted by Par ti tions com -
mon to the SAT Key and ECLIPSE Re a der in use,
and/or
Stop Con trol  pa nel  Alarms and/or
Cle ar the Call Qu e ue (end the on go ing call, and in hi bit
fur ther Alarm calls).
When the SAT Key is in ser ted into the Re a der,  the Red
LED will switch sta tus, and the Amber and Gre en LEDs
will turn OFF.

+ To re sto re the set ting (re set the Arm Mode that was 
ac ti ve be fo re the SAT Key was in ser ted) —  push
the SAT Key into the ECLIPSE Re a der un til the 3
LEDs start to blink slowly, the pre vio us set ting will
be re sto red when the Key is removed.

n Arm/Disarm Patrol
Di gi tal Keys/Cards with this at tri bu te can Arm/Di sarm
the system du ring the pro gram med Pa trol Time. 

The Wireless Key

If your system is equip ped with a Vec tor/RX Wi re less
Re ce i ver, it will be pos si ble to con trol all the main fun -
ctions from re mo te lo ca tions by me ans of  Wi re less
Keys (see Fi gu re 5). This sec tion de scri bes the fun -
ctions that can be con trol led by Wi re less Keys.

+ The ope ra tions per for med by Wi re less Keys will
not be con fir med by any type of feed back si gnal
(au di ble or vi sual), un less done in the vi ci nity of a
Re a der or a Key pad, or a de vi ce that has been
espe cially set up to pro vi de feed back signals.

n Global Mode
Press the  but ton un til the LED turns ON (see Fig. 5), to
Arm all the Par ti tions of the Wi re less Key( Key Fob) in
use.

n Stay Mode 
Press the  but ton un til the LED turns ON (see Fig. 5), to
Arm all the Par ti tions of the Wi re less Key (Key Fob) in
use in Stay Mode (A Type- Amber ar ming) .

n Disarm
Press the  but ton un til the LED turns ON (see Fig. 5), to
Di sarm all the Par ti tions of the Wi re less Key (Key Fob) 
in use.

n Other functions
Press the  key  un til the LED turns ON (see Fig. 5), to
ac ti va te the spe cial fun ctions pro gram med for the Wi re -
less Key (Key Fob) in use (exam ple: B Type- Gre en ar -
ming or Su per key or both).

n Low Bat tery
If any of the Wi re less Key bat te ries starts to run low, the  
G LED on the Key pads will Turn ON.

+ All the system Tro u ble con di tions are si gnal led by
the G LED. The re fo re, if this LED turns ON, you
must ac cess the View Tro u ble Mode for details.

The Low Wi re less Bat tery con di tion will be si gnal led in
View Tro u ble Mode by the [Low_bat tery_WLS]
mes sa ge  (re fer to “View Tro u ble Mode” un der “Ba sic
Com mands” in the “OPERATING YOUR SYSTEM
FROM A KEYPAD” sec tion). 
The Event Log ger (re fer to the IDENT field of the event
TYPE [Bat tery_low_____])  will pro vi de the de ta ils
of the Wi re less key that has trig ge red the Low bat tery
con di tion (re fer to “Event Log ger” un der “Acces sing the
User menu” in the “OPERATING YOUR SYSTEM
FROM A KEYPAD" sec tion).

Call your in stal ler and have the bat tery re pla ced.
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OPERATING THE SYSTEM FROM A TELEPHONE

If your system has a K3-VOX2 Vo i ce bo ard (ac ces sory
item), and your Instal ler has duly ena bled the User Co des,
you will be able to con trol your system via any to uch-pho -
ne. KYO 320 ma na ges up to 64 Te lep ho ne Access User
Co des. Each Code can be pro gram med to con trol spe -
ci fic fun ctions and Par ti tions.
You can ac cess the system over the pho ne:
Ø af ter re ce i ving a call from the Con trol pa nel;
Ø af ter cal ling the Con trol pa nel and ac ti va ting the

Answe ring de vi ce fa ci lity.

Remote Access via ‘Dialler’ mode

If your in stal ler has duly set up your Con trol pa nel, the  Dial -
ler will send vo i ce mes sa ges to the pro gram med te lep ho ne 
num bers when Alarm con di tions are de tec ted (this Con trol
pa nel ma na ges up to 32 Te lep ho ne Num bers). If you re -
ce i ve a Dial ler call, you will be able to ac cess your
system du ring the call by en te ring your Access Code
on the te lep ho ne key pad. You can en ter your Access
Code whi le the mes sa ge is pla ying, or du ring the pa u -
ses bet we en mes sa ge an no un ce ments.

+ If the Con firm suc ce ssful calls op tion is Ena bled,
you must press the * key (Star) whi le the vo i ce
mes sa ge is still run ning, ot her wi se the Con trol pa -
nel will con si der the call “Unsuc ce ssful”, and will
carry out the pro gram med Actions.

Re mo te Access via ‘Answer’ mode

If your in stal ler has duly set up your Con trol pa nels to
an swer in co ming calls, you will be able to ac cess your
system via the ‘Answe ring de vi ce’ fa ci lity.

+ The Answe ring fun ction must be Ena bled, ot her wi -
se, you will be una ble to ac cess your system via re -
mo te te lep ho ne. DO NOT use a te lep ho ne with a
re dial but ton to Arm or Di sarm your system, as this
may put your system se cu rity at risk.

If you are ac ces sing your system via the ‘Answe ring de -
vi ce’ fa ci lity, two con di tions are pos si ble:
Ø Te le ser vi ce Ena bled
ØTe le ser vi ce Di sa bled.

n Teleservice Enabled
If the ‘Answer’ and ‘Te le ser vi ce’ fa ci lity are both Ena -
bled, your system will an swer your call  af ter the pro -
gram med num ber of rings. It will emit a high-pitch

au di ble si gnal (beep), wait ap pro xi ma tely 4 se conds then will 
play the Answer mes sa ge. At this po int, you can en ter your
PIN and send the re qui red com mands over the pho ne.

n Teleservice Disabled
If the ‘Te le ser vi ce’ fa ci lity is Di sa bled, your system will
an swer your call  af ter the pro gram med num ber of
rings. It will emit a low-pitch au di ble si gnal then will play
the Answer mes sa ge. At this po int, you can en ter your
PIN and send the re qui red com mands over the phone.

Typing-in your User Code PIN

You can type-in your PIN whi le the mes sa ge is pla ying,
or du ring the pa u ses bet we en mes sa ge an no un ce -
ments,  re gar dless of the Te lep ho ne Access mode
(Dial ler or Answer Mode).
To type-in your PIN:
1. Press the # key (for the con trol pa nel re vi sion 2.03
or hi gher),
2. en ter your PIN,
3. press the # key.
If your system re co gni zes your code, it will emit an au di -
ble feed back si gnal (short high-pit ched beep), and will
ac cept com mands.
If your system DOES NOT re co gni ze your code, it will
emit an au di ble er ror si gnal (buzz).
The system will end the call au to ma ti cally, if no va lid
code is en te red wit hin 30 se conds (at de fa ult). This in -
ter val can be cu sto mi zed from 1 to 254 se conds.
If ne ces sary, press # to de le te wrong di gits and re start. 

Entering Commands

Once your PIN has been re co gni zed, you can en ter the
Com mand Co des. If you en ter a wrong Code, the
system will emit an au di ble er ror si gnal (buzz).
If you en ter a va lid Code, the system will emit an au di ble 
con fir ma tion si gnal (beep). 

+ The system will end the call au to ma ti cally, if no Key 
is pres sed wit hin 2 mi nu tes.

# Can cel Com mand

Press # to can cel the Com mand, and step back to the
Enter data pha se.
Press # to de le te wrong di gits: the system will emit an
au di ble feed back si gnal (2 be eps) to con firm that the
data has been de le ted.  
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* Stop Alarm / On Hook

If you are ac ces sing your system via ‘Answe ring de vi ce’ 
mode, press * to end the call. 
If you are ac ces sing your system via ‘Dial ler’ mode (af -
ter re ce i ving an Alarm mes sa ge), press * to in ter rupt
the on go ing Alarm, and cle ar the call que ue.

1 Re mo te Talk / Li sten-in (With K3/VOX2 only).

n Press 1 to start the Re mo te Li sten-in ses sion, via
the system mi crop ho nes (if in stal led).

n Press 1 aga in to start the One-way Talk ses sion, 
via the system spe a kers (if in stal led).

+ If re qui red, press 1 to switch from One-way Talk
to Li sten-in mode, and vice ver sa. The One-way
Talk and  Li sten-in mo des can not be ac ti ve at the
same time.

n Press 2 to start the Two-way Talk/ Li sten-in ses -
sion, via the system mi crop ho nes and spe a kers (if in -
stal led).
This fe a tu re will al low you to li sten in on the pro tec ted
pre mi ses and talk to who e ver is pre sent. 
Two-way Talk/ Li sten-in ses sions can also be ac ti va -
ted by Pa nic Pen dants thus ma king this fe a tu re ex tre -
mely use ful in Emer gency si tua tions in vol ving the
el derly or disabled.

+ If you press 1 du ring the  Two-way Talk ses sion,
the Con trol pa nel will switch to Li sten-in mode.

+ If the so und qua lity of the Two-way Talk ses sion is
poor, use the One-way Talk and Li sten-in mo des
(press 1).

2 Zone sta tus / Arm Par ti tions
This com mand will al low you to check on the
Standby/Alarm sta tus of the Zone, and the Armed/Di -
sar med sta tus of the Par ti tions.

+ The zone or Par ti tion Iden ti fier num ber must al -
ways be en te red with 3 di gits (if ne ces sary en ter
a 0 be fo re the num ber).

1. Press 2 to ac cess the Zone sta tus/Arm Par ti tions
pha se.

2. Press 1 to ac cess Zone sta tus, or press 2 to ac cess
the Par ti tion sta tus.

Zone sta tus (from step 2)

3a. Enter the Iden ti fier num ber of the re qui red zone.

If the zone is as so cia ted with a vo i ce mes sa ge, the
zone sta tus will be in di ca ted by the mes sa ge.

If the zone is not as so cia ted with a vo i ce mes sa ge, its
sta tus will be si gnal led by:

1 beep = zone in standby
2 be eps = zone in Alarm or Tam per sta tus.
After the sta tus mes sa ge or au di ble si gnal, the system
will go back to step 1.

 Arm/Di sarm Par ti tions (from step 2)

3b.Enter the Iden ti fier num ber of the re qui red Par ti tion.

The cur rent sta tus of the Par ti tion sta tus will be in di ca -
ted by:

1 beep = Par ti tion Di sar med 
2 be eps =  Par ti tion Armed 
After the au di ble si gnal, the system will go back to step 1.

3 Turn Re ser ved Out puts ON/OFF

This com mand will al low you to con trol (turn ON/OFF)
the ap plian ces (Sprin kler system, Co ur tesy lights, etc.)
con nec ted to the Re ser ved Out puts.

+ The Out put Iden ti fier num ber must al ways be en -
te red with 3 di gits (if ne ces sary en ter a 0 be fo re
the num ber).

1. Press 3 to ac cess Out put con trol.

2. Press 1 to turn ON, or 0 to turn OFF the ap plian ce
con nec ted to the Re ser ved Out put. 

3. Enter the Iden ti fier num ber of the re le vant Out put.
The ap plian ce will turn ON/OFF im me dia tely, and the
system will go back to step 1.

4 Struc tu red Arming

This com mand will al low you to Arm or Di sarm the
system in dif fe rent mo des, in ac cor dan ce with pro gram -
ming.

1. Press 4 to ac cess Struc tu red Arming.

2. Press 1 to Arm all the en te red User Code Par ti tions
in Away Mode).

3. Press 2 to Di sarm all the en te red User Code Par ti -
tions.

4. Press eit her  3, 4, 5 or 6 to Arm all the en te red
User Code Par ti tions in A, B, C or D Mode re spec ti vely.
The Par ti tions will Arm/Di sarm im me dia tely, and the
system will go back to step 1.

5 Arm/Di sarm Sin gle Par ti tions

This com mand will al low you to Arm/Di sarm the Par ti -
tions in di vi dually. 
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+ The Par ti tion Iden ti fier num ber must al ways be
en te red with 2 di gits (if ne ces sary en ter a 0 be -
fo re the num ber).

1. Press 5 to ac cess Arm/Di sarm Sin gle Par ti tions.

2. Press 1 to Arm, or 0 to Di sarm the Par ti tion.

3. Enter the Iden ti fier num ber of the Par ti tion.

The Par ti tion will turn Arm/Di sarm im me dia tely, and the
system will go back to step 1.

6  Ena ble/Di sa ble Te le ser vi ce

This com mand will al low you to Ena ble/Di sa ble the Te -
le ser vi ce fa ci lity

This is a tog gle com mand:
Ø if Te le ser vi ce is ENABLED, it will be DISABLED: the 

exe cu ted com mand will be con fir med by an au di ble
feed back si gnal (low-pit ched sound);

Øif Te le ser vi ce is DISABLED, it will be ENABLED: the
exe cu ted com mand will be con fir med by an au di ble
feed back si gnal (high-pit ched so und).

 7 Re cord/Play Memo (With K3/VOX2 only)
This com mand will al low you to Re cord/Play a memo:

ØPress 4 to ac cess the Re cord/Play Memo pha se: 

Ø Press 1 to re cord the mes sa ge.

Ø Press 0 to play mes sa ge.

The end of re cor ding/play back will be si gnal led by an
au di ble feed back si gnal (buzz). If you en ter a wrong
Code, or a mes sa ge has al re ady been re cor ded but not
pla yed back, the system will emit an au di ble fe ed back
si gnal.

8 Re set Alarms

This com mand will al low you to cle ar Par ti tion and/or
Con trol pa nel Alarms re sto re the system to standby, de -
pen ding on the Access le vel of the Code used via Te -
lep ho ne. 

9 Ena ble/Di sa ble Cur rent User Code (ACTIVE)

This com mand will al low you to se lect/de se lect the
ACTIVE at tri bu te for the en te red User Code.

This is a tog gle com mand:
Ø if the en te red User Code is al re ady ACTIVE, it will

be co me NOT ACTIVE (Di sa bled): the exe cu ted
com mand will be con fir med by an au di ble feed back
si gnal (low-pit ched sound);

Ø if the en te red User Code is NOT ACTIVE (Di sa bled),
it will be co me ACTIVE (Ena bled): the exe cu ted com -
mand will be con fir med by an au di ble feed back si -
gnal (high-pit ched sound).

+ This se cu rity fe a tu re will al low you to pro tect your
system aga inst una ut ho ri zed ac cess. If you Di sa -
ble a User Code via Te lep ho ne it can not be used
aga in un til it is Re-ena bled via the User menu (re fer 
to “Pro gram ming PIN Co des” un der “Acces sing the 
User Menu”).

Default PINs (Factory default)

Ta ble 7, on the fol lo wing page, shows the de fa ult PINs
of the User Co des for KYO 320:

Ø  the No. co lumn shows the ID num ber of the User
Code;

Ø  the De scrip tion. co lumn (to be fil led in by the Instal -
ler) is for the Code User’s name;

Ø  the PIN. co lumn shows the de fa ult PIN of the cor re -
spon ding User Code. The de fa ult PIN will be re sto -
red if the se cret

Code PIN is du pli ca ted (Di sclo sed) at ran dom (re fer to
“Pro gram ming PIN Co des” in the “OPERATING YOUR
SYSTEM FROM A KEYPAD” sec tion).
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TABLE 7 - DEFAULT PINs

no. Description PIN no. Description PIN no. Description PIN
001 0001 066 0066 131 0131

002 0002 067 0067 132 0132

003 0003 068 0068 133 0133

004 0004 069 0069 134 0134

005 0005 070 0070 135 0135

006 0006 071 0071 136 0136

007 0007 072 0072 137 0137

008 0008 073 0073 138 0138

009 0009 074 0074 139 0139

010 0010 075 0075 140 0140

011 0011 076 0076 141 0141

012 0012 077 0077 142 0142

013 0013 078 0078 143 0143

014 0014 079 0079 144 0144

015 0015 080 0080 145 0145

016 0016 081 0081 146 0146

017 0017 082 0082 147 0147

018 0018 083 0083 148 0148

019 0019 084 0084 149 0149

020 0020 085 0085 150 0150

021 0021 086 0086 151 0151

022 0022 087 0087 152 0152

023 0023 088 0088 153 0153

024 0024 089 0089 154 0154

025 0025 090 0090 155 0155

026 0026 091 0091 156 0156

027 0027 092 0092 157 0157

028 0028 093 0093 158 0158

029 0029 094 0094 159 0159

030 0030 095 0095 160 0160

031 0031 096 0096 161 0161

032 0032 097 0097 162 0162

033 0033 098 0098 163 0163

034 0034 099 0099 164 0164

035 0035 100 0100 165 0165

036 0036 101 0101 166 0166

037 0037 102 0102 167 0167

038 0038 103 0103 168 0168

039 0039 104 0104 169 0169

040 0040 105 0105 170 0170

041 0041 106 0106 171 0171

042 0042 107 0107 172 0172

043 0043 108 0108 173 0173

044 0044 109 0109 174 0174

045 0045 110 0110 175 0175

046 0046 111 0111 176 0176

047 0047 112 0112 177 0177

048 0048 113 0113 178 0178

049 0049 114 0114 179 0179

050 0050 115 0115 180 0180

051 0051 116 0116 181 0181

052 0052 117 0117 182 0182

053 0053 118 0118 183 0183

054 0054 119 0119 184 0184

055 0055 120 0120 185 0185

056 0056 121 0121 186 0186

057 0057 122 0122 187 0187

058 0058 123 0123 188 0188

059 0059 124 0124 189 0189

060 0060 125 0125 190 0190

061 0061 126 0126 191 0191

062 0062 127 0127 192 0192

063 0063 128 0128 193 0193

064 0064 129 0129 194 0194

065 0065 130 0130 195 0195
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