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Windows Driver Installation Guide

Do not connect the printer to your computer’s USB port until step #10

Please contact your software provider to confirm if the use of our driver is required for their ticketing software. We
recommend that the print driver is installed by either your system administrator or IT support staff. If you previously
connected the printer or tried to install the print driver, take a screenshot of the “printers and drivers” dialog
and attach it to the support form located at www.bocasystems.com/onlinesupportform.html.

1. Click on one of the two links below. Please contact your software provider to confirm which driver is
required for their system.

Standard Drivers (released 2010)

New Drivers With print monitor (Beta released June-2014). If this driver does not work properly with your
software application then please see page 14 for driver adjustment.

2. Windows will ask if you want to run or save the program. You will need to save the file using “Save as”.
Please save the file into an easy to locate directory.

Save

Do you want to run or save printer_drivers.exe (992 KE) from bocasystems.com? 5
ave as

& This type of file could harm your computer. Run Save E Save and run
I

Above image is from Windows 7 your menu box may vary

3. If you have a Windows 8 system then go to page 8 for install guide, otherwise continue following the steps.

4. On 32-bit systems go to the directory where you saved the printer_drivers.exe file for Legacy Driver or
printer_drivers bidi.exe for New Driver, and double left click on the file.
On 64-bit systems you will need to right click on the file and then click on Run as administrator.

Chboca Acsticaton Tooh - ol

The directory where you saved your file will differ than what is shown in above Windows 7 64-bit image

5. You may get a security warning asking “Do you want to run this file?” or something similar. Click on the
Run icon.

6. You may see the below screen show up and then disappear from your desktop screen. This is normal. If
the screen shows “Press any key to continue...” then press any key.


http://www.bocasystems.com/onlinesupportform.html
http://www.bocasystems.com/printer_drivers.exe
http://www.bocasystems.com/newDriversPassword.html

10.

11.

B CWindows\system3Zicmd e

For 64-bit systems please go to step # 10. For 32-bit system continue the steps below.

When the following dialog is seen, click on the Next button.

Boca Systems Printer Driver Installer

Welcome to the Boca Systems
Printer Driver Installer!
This wizard will install the Boca Systems printer drivers on
this PC to make printer installation step easier.

To continue, click Next.

L o[t (i

When the installer has finished putting the necessary driver files on your system, the below menu box will
be displayed. Click on the Finish button.

5 Prin{

The drivers are now on your PC. To
8, install USB printer turn it on. For other

ports use "Add Printer Wizard".

The device driver installation wizard did ot update any of your
software for your handware devices because it was not better than
the seftware you cumently have instalied.

Driver Name Status
“ Boca Systems Inc. Print . Readyto use

Connect the USB cable to the host computer and power on the printer. If you are connecting to the printer
via Ethernet or Wi-Fi then skip to step # 13.

Depending on your system, a notice box similar to the following picture should appear. Click on the Click
here for status. This will enable to see the status of the driver software installation.

.‘;B Installing device driver software XJ
: Click here for status,

| Ins

Image is from Windows 7

The below Driver Software Installation pop up window will show up on a Windows 7 system. Click on the
Skip obtaining driver software from Windows Update to help speed up the install process.

| Driver Software Installation [-r:hj

=2

Installing device driver software
FGL4G Thermal Printer (_)Searching Windows Update...

Obtaining device driver software from Windows Update might take 2 while.
Skip obtaining driver software from Windows Update

Close




When the below window shows up just click on the Yes button
P9

Driver Software Installation

b

Do you want to skip getting driver
software from Windows Update?

Windows Update provides the latest available driver
software which may work better for your device. You
can check Windows Update later for the Iatest driver
software. If you skip your device may nat function at
all

12.

The correct USB Printing Support and drivers will automatically install. The image below is of a 200dpi

driver being installed on a Windows 7 system. The driver name may vary due to the printer's DPI and logic
board level. Go to Page 6.

=

| Driver Software Installation

K

USE Printing Support
Boca FGL 26/46 200 DPI

Your device is ready to use

o Ready to use
-/Readyto use

Close

Above image will vary based on DPI and software level of printer

Steps 13 through 24 are for Ethernet or Wi-Fi connection only.

13.

14.

15.

Open up the “Printer and Faxes” (XP) or “Devices and Printer” (Widows 7) Menu.

a. XP — Click on “Local printer attached to this computer”.
b. Windows 7 — Click on “Add a local printer”

-

Local or Network Printer
The wizard needs to know which type of printer ta set up.

Select the option that describes the printer you want to use:
® Local printer attached to this computer

[[] Automatically detect and install my Plug and Play printer
O & network printer, o a printer attached to anather computer

l = To set up a network printer that is not attached to a print server,
1
K L) use the "Local piter” ption.

[ <Back ][ New> | [ Cancel

Windows XP

The self-test ticket that is printed when the TEST button will show the IP address that the printer has.

Click on “Add a Printer”. In XP the Add Printer Wizard show up, click on the Next button.

) f=h Add Printer
-

2 Add a local printer

e
w&n you plug them in.)

printer is turned on.

What type of printer do you want to install?

Use this option only if you don't have a USB printer. (Windows automatically installs USB printers

< Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth or wireless
d

Windows 7

16. When the printer port menu comes up. Click on “Create a new port:” choose “Standard TCP/IP Port.
Click on the Next button. XP — When the TCP/IP Port Wizard menu comes up, click on the Next button

Select a Printer Port
Computers communicate with printers through ports.

Select the port you want your printer to use. If the port is not listed, you can create a
new port.

O Use the following port:

e N
& =
e &
(®) Create a new port:
Type of pott: Standard TCP/P Port v |

[ < Back ][ Nest > ]( Cancel ]

&5 = Addrrinter

2

Choose a printer port

Use an existing port:

® Create a new port:

Type of port:

A printer port is a type of connection that allows your computer to exchange infarmation with  printer,

LPT1: (Printer Port)

Standard TCP/IP Port

Windows XP

Windows 7



Type in the IP address that is shown on the self-test ticket in the “Hostname or IP address:” field. When
tying in the address don’t include the leading zeroes (If IP=189.010.000.002 then type in 189.10.0.2).
You also have the option of typing in a specific Port name or leave as the IP address. Click on the Next

button.
5]

& # Add printer

Add Port
For which device do you want to add a port? N
i Type a printer hostname or IP address
Enter the Printer Name or IP address, and a port name for the desired device.
Device type: TCP/IP Device
Printer Name or IP Address: Type_IP_address_here Hostname or IP address: Type_IP_address_here
Port name:

Port Name:
Query the printer and automatically select the driver to use

[_<Back J( New> ] [ Cancel

Windows XP Windows 7

Windows 7 system will show the below screen (no action is needed). For both XP and Windows is may
take a few minutes for the system to move on to the next screen. This will vary depending on system

and Network speeds.

===
=% Add Printer
S
Detecting TCP/IP port
Detecting the TCP/IP port...
Windows will automatically move to the next page when the detection is done.
TN

Windows 7

17. When the Additional Port information menu comes up click on the Next button. XP — When the Wizard
menu comes up click on Finish.

&S & add Printer

Additional port information required

Additional Port Information Required \\L
The device could not be identified.
[ ==

The detected device is of unknown type. Be sure that:

1. The device is properly configured.
2. The address on the previous page is correct. 1. Thedevi
Either correct the address and perform another search on the network by retuming to the § 1:
4 Th ect.

previous wizard page or select the device type if you are sure the address s correct.
If you think the addre:
address and perform another search on the network. If you are.

ick Back to return to the previous page. Then correct the
s k. T you are sure the addres
device type below,

sis correct, select the

Device Type Device Type
@ Standard | Generic Network Card v ] © Standord | Generic Network Card -]

O Custom Custom

Windows 7

[ <Back J[_ Newt> | [ Cancel

Windows XP

18. When the Install print driver menu comes up: Under Manufacturer select “Boca”. Under Printers select

Manufacturer A\ | Printers A
AST 5fBoca FGL 24/44 600 DPI
o 55 Boca PCL 24744 300 DPI
= 5 Boca FGL 26/46 200 DI
Biother =
Bul || ¥ Boca FGL 26/46 300 DPI -
- e SH-PAMSRan R Have Disk,
5 This diver s dighally signed. ‘Windows Update
Tellme why diver sianing is important
fen | [ Canca

Windows XP Your selection of drivers will vary from what is shown in above images Windows 7




19. When the version driver menu comes up click on the Next button.

Use Existing Driver O & raipint
A driver is already installed for this printer. You can use of replace the existing
d N
Which version of the driver do you want to use

vvvvv

Windows detected that s driver i already installed for this printe:.

Boca FGL 26/46 300 DPI

Do you want to keep the existing diiver or use the new one?
(@ Keep existing driver (recommended) & Use the dnves thet i curmently installed (recommended)

O Replace eisting diiver eplace the cuent drver

Neay | [ Cancel
T

Bk J[_tew>

Windows 7

Windows XP Your driver name will vary from what is shown in above images

20. When the printer name menu comes up you may keep the default name or type in a different name.
Click on the Next button.

G ™ asapinte

Name Your Printer
“You must assign a name to this printer. Type a printer name

Print Boca FGL 26/46 300 DM

Type a name for this printer. Because some programs do not suppoit printer and server
name combinations of more than 31 characters. it is best to keep the name as short as

possile. This printer wll be installed with the Boca FGL 26/45 300 DPI driver.

Printer name:
Boca FGL 26/46 300 DP (Copy 2)

Do you warnt to use this printer as the default pinter?
Oes

@No

NTS Cancel

:
Windows 7

Windows XP Your driver name will vary from what is shown in above images

21. When the Printer Sharing menu comes up you may choose to share this printer or not. Click on the Next
button.

ii 8 Add Printer
Printer Sharing
‘You can share this printer with other network users.
1 you want to share this printer, you must provide a share name. You can use the sggen
ame o1 type a new one. The share name will be visible to other network.
users.
® Do not share this printer
© Share name:
Nest Cancel
— S

Windows XP

22. On the last menu you have the option to choice if you want to make the BOCA your default printer.

a. XP - Click on the Next button.
b. Windows 7 - Do not click on Print a test page. Click on the Finish button.

==
= pnh -

Print Test Page L T
To confim that the printer s installed properly. you can print a test page. I
¥ou've successfully added Boca FGL 26/46 300 DPI (Copy 2)

Do you want to piint a test page?

OYes Set a6 the default printer

@No

To check # your printes is working property, or to see iroubleshooting information for the printes, print 8
tpage.

Print a test page

[

Windows 7
Windows XP

23. XP - When the completing Add Printer Wizard menu comes up click on Finish button.



Windows Test Page

The following will guide you through doing a Windows test page to confirm the driver is communicating with
the printer. You will want to make sure the printer has stock loaded and is able to print a self-test ticket when
the TEST button is pressed. The printing of this ticket confirms that the printer is working properly
mechanically. If the printer is not able to print a self-test ticket, then consult the “4.0 Installation section of the
user manual (www.bocasystems.com/documents/lemur _manual.pdf ).

1. On a Windows XP system, go to the Printer and Faxes page and on a Windows 7 system go to the
Devices and Printers page.

e —————— fr— S Sy ¢ | My Document ts
m Microsoft Word 2010 »
»
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Microsoft Outlook 2010 » (R 7 My Pictures
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Windows XP Windows 7
2. When the Printer and Faxes or Devices and Printers page comes up, right-click on the BOCA driver that is
being used. When the drop down window pops up, left click on Properties (XP) or Printer properties
(Windows 7). Your selection of driver may vary from what is shown in the below images.

Flo EQ View Favortes Todls Hep
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evices (6)
\© adove por Boca POL 26/46 200 DP1 (Copy
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Windows XP Windows 7

3. Once the driver’s properties menu comes up click on the Print Test Page button. Your drive properties may
vary from what is shown in the bel

& Boca FGL 26/46 300 DPI (from TED-PC) Properties |7 |[X] b Boca FGL 26/46 200 DPI Properties 3 ==

General | Sharing | Parts | Advanced | Device Seftings General | gharng | Parts_| Advanced | Color Management | Securty | Devie Seftngs |

- JBoca FGL 26/46 200 DP]

Location: | | Location:

Comment:

todel Boca FGL 26/46 300 DPI

Features

Model: Boca FGL 26/46 200 DPI
Color: Na Paper availsble: Features
Deuble-sidect No Letter Color: No Paper available:
Staple: No o Letter
Speed: Urknown
Masium resalution: 300 doi Masimun resolution: 200 i
[Piinting Preferences.. ] [ Piint Test Page [ pferences..|[ pimTestpoge |

Windows XP Windows 7


http://www.bocasystems.com/documents/lemur_manual.pdf

4. The printer should proceed with printing out a Windows Test page. The printing of this ticket confirms the

print driver is communicating with the printer.

Below are some samples printouts for reference only and your test page may look different

Al

Microsott o

ipddpast |

Congratulations!

: S A e ey

200 DPI on TED-PC.
u: . q_— .— m _ ._ ._
39: pv SYPBOAXER Time: 3:
R--. Computer name: TE
F&L 2E AR TEID MWE ! Bo

¢aL 2@MEetRo0 myeiel:  Bo
Color support: NoO

BOOY Port name(s): us

W Data format: RA
Share name:

IDRYL Driver name: UN

ca2e0mata file: bo

Hom<gHHuﬂn;w file: UN

IDRY pHelp file: UN

00— Driver version: 6.

naows£nvironment: Wi

sy thiklidripned: files -u
(TR

e E;:@U%NL .

Above is from a 200DPI FGL printer with 2” x 5.5” stock

Winghs
>st Pawes  Printdi

congratulations!

, b4 6T namt Toan metad) el sy ol ot srodi
300 DPI on TED-PC.

yoinTt e T ok Theffo ramedt oo heskemt idegseribes

2027 submitted Time: 3:39:46 PM 9/38/.
| Computer name: TED-PC

po Printer name: Boca FGL 26/46DB!
po Printer model: Boca FGL 26/46DB!
color support: No
port name(s): UsSB0OO08
pata format: RAW

share hame:

Driver name: UNIDRV.DLL
pata file: boca300.GPD
config file: UNIDRVUI.DLL
Help file: UNIDRV.HLP

Driver version: 6.00
Environment: windows x64

ivar: Additional files used by this.dr
ﬁgcn&bgﬁdﬁsm/mo@.ggt&m@%z
WinDDK)
me/dZHNmM/ESnoém/m@mm.é.gw@kam_
(win7_rtm.090713-1255))
153\ STONAMES! reRivs \ system32\spoo 1 \DRIX6
253\ STDOTVRE retnws \system32\spoo] \DRIX6
253\ S TDICHEM rabiws \system32\spoo 1 \DRIX6
»ﬂ/m%@%._\ﬂﬁsm/mv\mdmswm/mcoo._ \DRIX6E!

ag&¢. This is the end of the printer pu

Above is from a 300DPI FGL printer with 3.25” x 6.5” stock

If you were not able to install the BOCA print driver using the above steps, please take a screenshot of the

“printers and drivers” dialog and attach it to the support form located at

www.bocasystems.com/onlinesupportform.html



http://www.bocasystems.com/onlinesupportform.html

Windows 8 Install Guide

Do not connect the printer to your computer’s USB port until step #3

1. Go to the directory where you saved the printer_drivers.exe file for Legacy Driver or printer_drivers
bidi.exe for New Driver and right click on the file. Click on Run as administrator.

8 Boca Systems
18 This PC
i Desktop
Documents
& Downloads
U Music
= Pictures
8 Videos
i 05 (C)
Apps
boca
dell
Drivers
FGLPrintMonitor_archive
inetpub
Intel
Keil
Keilarm
MSOCache
NXPMCU
PA
Perflogs
PHYTEC
Program Files
Program Files (66)
ProgramData
SoftThinks

s 1item selected 250 KB

Tools

X= T
’ * Sy access

Move Copy Delete Rename  New Proj

C\boca Application T
=] X cut
S i Copy path g
Copy Paste :
L [2] Paste shortcut tov  to
© v 1 » ThisPC » 0S(C) » boca

]

New item ®7open ~  FH selectan
g Select none

perties

- b History

&9 Invert selection

Open

Run as administrator
Troubleshoot compatibility
Pin to Start

Scan with VIPRE...

Pin to Taskbar

Send to >
Cut

Copy

Paste

Create shortcut

Delete

Rename

Properties

v

The directory where you saved your file will differ than what is shown in above image

2. You may see the below screen show up your desktop screen. This is normal. If the screen shows

“Press any key to continue...” then press any key.

C\WINDOWS\system32\cmd.exe
File(s)
File(s>
File(s>
File(s>
File(s>
File(s) copied
s) copied
s) copied
s) copied

copied
copied
copied
copied
cop)}ed

copied
copied
copied
copied
copied
PnP Utility

File(s>
icrosoft

[Processing inf : hoca.inf
[Driver package added successfully.

[Published name oem87.inf

otal attempted: 1
umber successfully imported: 1

any key to continue . . .

[Press

Connect the USB cable to the host computer and power on the printer. If you are connecting to the
printer via Ethernet or Wi-Fi then skip to step # 7.

4. Click on the device icon that shows up on your desktop task bar.
‘@9 I Click on this icon I
5. The correct USB Printing Support and drivers will automatically install. The image below is of a 300dpi

driver being installed. The driver name may vary due to the printer’s DPI and logic board level.



Installing Boca FGL 26/46 300 DPI

Installing device.

Please wait whilke Setup installs necessary files-on your system. This may toke
seversl minutes.

--g,/ - 7| :,.m.& Frs e R T
L =
6. The above screens will disapbear once the driver is installed. Go to page 12.
Steps 7 through 18 are for Ethernet or Wi-Fi connection only
7. The self-test ticket that is printed when the TEST button will show the IP address that the printer has
8.

1- Right-click the bottom corner of the Start screen. 2- Click All apps icon. 3 — Click Control Panel.

Start

When the Control Panel menu comes up, click on View devices and printers located under Hardware
and Sound.

1 & » Control Panel »

Adjust your computer’s settings

% System and Security

o

e

10. When the Devices and Printers page comes up click on “Add Printer”

. When the below menu comes
up click on “The printer that | want isn’t listed”.

Searching for available printers.

Piner Name Addres

PR35 (-0 Laseriet P205330 | hp/10021583910

#8 Lexmark C736 (ET002187847803) hitpy/[feB0-221:b7H:Febd: TH03%14}:65001;
NPIETECE! (4P Lasedet 00 MAOTdne)  Wap 1004246311

3 The printer that | want isn't isted




11. Click on “Add a printer using a TCP/IP address or hostname” radio button. Click on the Next button

(=)
Find a printer by other options
(O Select a shared printer by name

Browse.

Example: \\computernameprintemame or
P pri ints

(® Add 2 printer using a TCP/IP address or hostname.
(O Add 2 Bluetooth, wireless or network discoverable printer

(O Add a local printer or network printer with manual settings

(e ]

12. Under Device type: select “TCP/IP Devices”. Type in the IP address that is shown on the self-test
ticket in the “Hostname or IP address:” field. When tying in the address don’t include the leading
zeroes (If IP=189.010.000.002 then type in 189.10.0.2). You also have the option of typing in a
specific Port name or leave as the IP address. Click on the Next button.

(=

Type a printer hostname or IP address

Device type: [TcP/P Device V|
Hostname or IP address: | Type_IP_Address_Here |
Port name: I |

[[] Query the printer and automatically select the driver to use

=

13. The below screen will be displayed (no action is needed). It may take a few minutes for the system to
move on to the next screen. This will vary depending on system and Network speeds.

I

Detecting TCP/IP port

Detecting the TCP/IP port...
Windows will automatically move to the next page when the detection is done.

q

et [ |

14. When the Additional Port Information menu comes up click on the Next button.

e -
Additional port information required

The device is not found on the network. Be sure that:

1. The device is tumed on.
2. The network is connected.

3. The device is properly configured.

4. The address on the previous page is correct.

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. f you are sure the address is correct, select the
device type below.

Device Type
©Standard | Generic Network Card v
O Custom Settings...

10



15. When the Install print driver menu comes up: Under Manufacturer select “Boca”. Under Printers select

the driver that matches iour printer’s protocol (FGL or PCL) and DPI. Click on the Next button.

Install the printer driver
/ Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer || printers
Boca [55/Boca FGL 24/44 600 DPI
Brother [55Boca FGL 26/46 200 DPI

B3 Boca FGL 26/46 300 DPI
[5JBoca FGL 26/46 600 DPI
ne . ner aasen annnm 4

Windows Update | | HaveDisk.. |

e |

Your selection of drivers will vary from what is shown in above images
16. When the version driver menu comes up click on the Next button.

e =

Which version of the driver do you want to use?

Windows detected that a driver is already installed for this printer.

(®) Use the driver that is currently installed (recommended)

() Replace the current driver

e |

17. When the printer name menu comes up you may keep the default name or type in a different name.
Click on the Next button.

) =

Type a printer name

Printer name: [Boca FGL 26/46 300 DPI (Copy 1) \

This printer will be installed with the Boca FGL 26/46 300 DPI driver.

o |

Your driver name will vary from what is shown in above images

18. On the last menu you have the option to choice if you want to make the BOCA your default printer. Do
not click on the “Print a test button. Click on the Finish button.

x

e -

You've successfully added Boca FGL 26/46 300 DPI (Copy 1)

[ Set as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

| Print a test page

Concel |




Windows Test Page

The following will guide you through doing a Windows test page to confirm the driver is communicating with
the printer. You will want to make sure the printer has stock loaded and is able to print a self-test ticket when
the TEST button is pressed. The printing of this ticket confirms that the printer is working properly
mechanically. If the printer is not able to print a self-test ticket, then consult the “4.0 Installation section of the
user manual (www.bocasystems.com/documents/lemur_manual.pdf ).

19. 1- Right-click the bottom corner of the Start screen. 2- Click All apps icon. 3 — Click Control Panel.

Start

G

taso8a

20.When the Control Panel menu comes up, click on View devices and printers located under Hardware
and Sound.

1 & » Control Panel »
Adjust your computer's settings

d Security
puter's stat

~ Network and |
ﬁ- View :
Ch and sharing options

J Hardware and Sound

aﬁ' g o
Add a device

F\J Programs ol Ease of Access
L) \ ([ —— { ) Letwi ggest settings
1l i a progs -’

ptimize visual display

21.When the Devices and Printers page comes up, right-click on the BOCA driver that is being used.

When the drop down window pops up, click on Printer properties. Your selection of driver may vary from
what is shown in the below images.

Troubleshoot

Properties

Boca FGL 26/46 300 DPI

12


http://www.bocasystems.com/documents/lemur_manual.pdf

22.0nce the driver’s properties menu comes up click on the Print Test Page button. Your drive properties

may vary from what is shown in the below images.

General [ Shamng | Potts_ | Advanced | Color Management | Securty | Devica Setings

Baca FoL 20/40 300 D7

Location:

Comment

Boca FGL26/46 300 DPI

Print Test Page

Preference.

23. The printer should proceed with printing out a Windows Test page. The printing of this ticket confirms

the print driver is communicating with the printer.

Below are some samples printouts for reference only and your test page may look different.

wmee WindoWwe#ri

@6-300-DPOoh TegioaliBity FBLalle

PRINTER PROPERTIES
Submitted Ti3s:27 AM
Date: 10/10/2013
User NameTed-Windows8
Computer Ned&/indows8
;5 300 DP| Printer NanBeica FGL 26/4t
5 300 DPI Printer Mo®elca FGL 26/4¢

Color SuppHd:

Port Name(ggB001

Data Form&AW

PrintesShare Name:

Print Procesgiomrint

OS Environwandows x64

/.._.mQ

‘RTIES PRINT DRIVER PROPE

3 300 DPI Driver Nam@oca FGL 26/4¢
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Above is from a 200DPI FGL printer with 2” x 5.5” stock
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Above is from a 300DPI FGL printer with 3.25” x 6.5” stock

If you were not able to install the BOCA print driver using the above steps, please take a screenshot of the

“printers and drivers” dialog and attach it to the support form located at

www.bocasystems.com/onlinesupportform.html
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New Driver Adjustments

Our new drivers allow both bidirectional communication and the use of the spooler, while our old drivers were

limited to unidirectional, direct communication. These new features place additional overhead on the driver
and result in somewhat slower response times. A software application that is not compatible with the new

driver may lock up after one ticket.

The following action may be taken:

Disable bidirectional support

1.
2.
3

Your driver name will vary from what is shown in above images

4. Click on the OK button and try your application again.

Make the below additional change if you are still having an issue.

Go to the Devices and Drivers page.
Right click on the Boca BIDI print driver in question and click on Printer properties.
Click on the Port tab and uncheck the Enable bidirectional support box (as shown below).

= Boca BIDI FGL 26/46 200 DPI Properties |

[

by
M| | General | Shanng | Ports | Advanced | Color Management | Securty | Device Seitings |

_ﬂ; Boca BIDI FGL 26/46 200 DP1

Print to the following port(s). Documents will print to the first free
checked port.

Description Printer

: Serial Port
: Serial Port
: Serial Port
Print to File
-5... WSD Port NPIGEDCYL (HP Laser)et P2055...
Virtusl printer port for... HP Laserlet IP

USB006  Virtual printer port for... Boca BIDI FGL 26/46 200 DPI o

[ Addpor.. [ DeletePort | [ ConfigurePort., |

[l Enable bidirectional support
[] Enable printer pooling

Print directly to the printer

1. Go to the Devices and Drivers page.
2. Right click on the Boca BIDI print driver in question and click on Printer properties.
3. Click on the Advanced tab and click on the Print directly to the printer radio button (as shown below).

Your driver name will vary from what is shown in above images

4. Click on the OK button and try your application again.

If driver is still not working properly after making the above adjustments then please fill out an online support
form so we may assist you further. www.bocasystems.com/onlinesupportform.html

= Boca BIDI FGL 26/46 200 DPI Properties —

General | Shanng | Forts | Advanced | Color Management | Securty | Device Settings

® Always available

7 Available from 12:00 AM z 12:00 AM
Priority: 1
Driver Boca BIDI FGL 26/46 200 DPI <[ New Driver

*) Spool print documents so program finishes printing faster
Start printing after last page is spocled
@ Start printing immediately

@) Print directly to the printer

Hold mismatched documents
Print spooled documents first
Keep printed documents

Enable advanced printing festures

Printing Defaults... | [ Print Processor.. | [ Separator Page.. |
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