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Introduction to TRAC

Trustee Records Accessible via Computer (TRAC) is a service provided by the Office of the
Chapter 13 Standing Trustee in Detroit to the Bankruptcy community. TRAC is a means for
parties in interest to access the Trustee’s database of bankruptcy cases from the comfort and
convenience of their own computers. Functioning hand in hand with the computer service is a
telecommunications solution called Guest Voice Mail. All users of TRAC are assigned a Guest
Voice Mailbox on the Trustee’s telephone system. This feature creates more efficient
communication between the Trustee’s office and the individual TRAC users. Messages about
docket status, individual cases, and developing information can be transmitted via Guest Voice
Mail. TRAC users can then check the mailbox on a regular basis and receive this information in
one transaction instead of frequent interruptions of staff time. The philosophy of both systems is

to provide the greatest amount of information at the greatest ease for all parties.

The TRAC system offers many features to assist parties in following the status of a case.

Various tools allow a user to research payment histories, disbursement histories, estimated
completion dates, payoff figures, hearing dates and more! With TRAC, users can run pre and
post confirmation Plan Calculations just as the Trustee’s staff brings to Court. This access allows
all parties to prepare far in advance of scheduled hearings, thus increasing the probability of

resolving issues before coming to Court.
TRAC and Guest Voice Mail have already proven to be significant in decreasing the amount of
time needed to prepare for hearings while increasing the amount and accuracy of the information.

We invite all members of the Bankruptcy community to join us in utilizing this FREE resource.

The TRAC and Guest Voice Mail systems are available 23 hours a day, 7 days a week.
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Hardware Requirements

The TRAC system has been in operation for many years with few problems. The same system
has been deployed across the country by a number of Trustees (using different names for the
program). The service is safe, efficient, and relatively problem free. This does not mean that the
system is error free (no computer system can be). It does mean that you can generally rely upon

being able to access the TRAC and Guest Voice Mail systems at nearly any time of the day.

To access Guest Voice Mail you need a touch-tone phone.
To access TRAC you need the following:
e an IBM compatible computer with at least a 386 class processor (a PC)
e a minimum Hayes compatible modem
e an Hewlett Packard LaserJet compatible printer
e some users have successfully accessed TRAC with a MAC. Our office is unable to

provide assistance with that platform.

Software Requirements

We recommend the use of ProComm, currently published by Symantec, for accessing TRAC.
Our software vendor has optimized our system for use with ProComm and it is the software used
in our office. Other communication software programs MAY work with TRAC but our office
will not be able to provide any assistance with programs other than ProComm. The primary
software requirement is a communications program with ANSI terminal emulation and keyboard

mapping capability. For this reason, HyperTerminal will not work with TRAC.
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Errors

The TRAC system is not completely error free. Errors relating to the TRAC software should be
reported to our office. We CANNOT provide support for any other aspect of your system.

Please consult your PC, modem or software vendor for support on those items.

We will announce known downtimes on our web site at www.detl3.com and on the bulletin

board of TRAC.

If your problem is

e modem cannot connect
e busy signals
e modem connects but then is dropped

¢ login not recognized

Please log off and try again later. Call our office only if the problem persists for more than a day.

Any other problem must be addressed with the supplier of the software/hardware. The Trustee

offices cannot provide any support for these areas.
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Set Up

After installing all of the required hardware and software, the following steps should be taken to

configure your communications program.

e Baud setting: 38400

e Parity: None

e Data Bits: 8

e Stop Bits: 1

e Duplex: Full

e Port: Default

e Protocol: ASCII

e Terminal: ANSI BBS

e Mode: X Modem

e Keyboard: Custom*

e Number:
e David Ruskin 248-352-4008
e Tammy Terry 313-967-9102
e Krispen Carroll 313-961-6402

Once configured, your system will be ready to access the TRAC system.

* Enter the following codes in the ProComm keyboard editor. The editor can be accessed by

pressing Alt + F8 within the ProComm software. Save the file as TRAC.KBD.

M | F2 | F3 | F4 | F5 | F6 | F7 | F8 | F9 | FO |
[ nop | Ao [ Aow [ Aox [ A0y [ “[Ou | *oq | Aor | *0p [ A[Os |
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Printing

As technology advances certain conflicts with older systems develop. The Windows operating
system does not always cooperate when printing within a terminal environment. Below are tips

provided by the publishers of ProComm to assist with printing related issues.

e Make sure that ProComm is set to send print data in RAW format (found under Options,

Data, Terminal Options).

e Make a copy of your printer and set it to print direct instead of spooled by Windows.

e Make a copy of your printer and use the Generic Text, or HPIII print driver.

Please consult with a computer professional before attempting to make these changes to

your system.
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Accessing Guest Voice Mailboxes

Many TRAC users are provided with a Guest Voice Mailbox (GVM) at David
Ruskin’s office. The GVM allows parties to communicate on cases in a more
convenient method. Messages can be left on the status of cases without disrupting
the workflow of offices. Messages can be retrieved at the convenience of the
office. Please contact the system administrator for GVM information at the other

Trustee offices.

TRAC users are issued a mailbox number when accounts are set up.

TRAC GVM’s can be accessed by:

e Dial our main phone number at 248-352-7755.
e Press 770# as soon as the automated operator answers.
e Enter your GVM number.

e Enter your password.

The system provides verbal instructions on how to leave and retrieve messages.

Note that during the first log in to the GVM, you will be prompted to:

e (reate a new 6 digit password
e Record a name to identify your office.

e Record a greeting under option 3 from the menu.

The GVM should be checked regularly. Messages will be left there regarding the

status of cases coming before the Court.
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* procomm Plus Terminal !”[ﬁ'_‘HXII@l Elgl@ _ |8 x]

File Edit Yiew Options Data Tools ‘Window Help

= Data o sanp 2| 2= w{ %= T [ %] 7

# Uersion 4

Al
[IE] Copvrights by IBH and by others 1982. 1996.
0

gin:
Alt: Host |  Chat | Logorwiz | ‘winlink | | | | || cmdtode | DOS Pmpt |
| ANSIBES |  Xmodem |direct connect-Com [19200 [ N81 [fdD «d@D cd@ cts @ | 10:154M

[ | Conrectsd | 00:00:19

Once connected, the above screen will appear on your screen. Type in the login name and then
the password that have been set up with our system. Both entries should be typed in lower case

text. The login name and password are provided by the user at the first training session.
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After the password has been accepted, the following screen will appear.

“* procomm Plus Terminal !ll[ﬁ?}?lxllﬁl Gl@l@. _[=] XI
File Edit Yiew Options Data Tools Window Help
[@0ata [t -] a0 | S || o e = 6 7

Bulletin Board H:Disp R:
HELCOHE TO
TRAC Online
Trustee Records Accessible via Computer

Dffice of the Chapter 13 Standing Trustee
Eastern District of Michigan - Detroit
CLCLLLLELLLCLLELLLLLLLLLLLLLLKKL

> data current as of: 12/29/98<
IIPIIIIIIIIIIIIIIIIIIIIIIIIIIIY

KEYBOARD_FILE UPDATE - See Page |

JAHUARY TRAC TRAINING DATES - See Page 3

ATTORNEY FORUM MEETING 1-15/98

CHANGES TO GUEST UOICE MAIL BOKES - See Page 1
DEADLIHES RE: WINTER SHUTDOWN - See Page ¢
DISBURSEMENT UPDATE - See Page ¢

INPORTANT HOTE RE: TRUE COPIES OF ORDERS - See Page ¢
A C board was last UPDATED on 12/21/98

Eress F5" to view the UPDATE

f f 0o to REfHext Print B{Searchiiloggl ik =it
ur | 2y 3 SiRou sPage E filiotes WiText WRNisplvliNotes
Alt- Host | Chat | Logoriwiz | ‘winlink | | | | | cmdiode | DOSPmpt |
| ANSIBBS | ¥modem  |direct connect-Comi [19200 [ N81 [rd@D «dD cd@ cts @ | 10:228M

[ | Connected | 00:07:24

Be sure to read this screen carefully, as it contains the latest updates regarding the data on our

system along with announcements regarding upcoming events, deadlines and other issues.

Several items should be noted here.

Data Current as of: Data is automatically downloaded from the “live” system to TRAC

overnight. The data will be accurate as of the prior business day unless otherwise noted.

Last Updated: this is the date announcements on the TRAC bulletin board were last updated.

Please review the announcements regularly to keep abreast of the latest information from our
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office. Note: announcements regarding the status of TRAC will be posted on our web site at

www.detl3.com.

More Text: indicates that there are more screens with information that can be viewed from the

user’s current location in the software.

Function Keys: A series of letters and numbers appear along the bottom of every screen within

the software. These represent the first ten function keys on your keyboard (i.e.: f1= function key
1, 0= function key 10, etc). Only those keys with active functions on the current screen are
displayed. The box to the right of the key contains a brief note as to the function performed by
the key.
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Navigating Menus

The TRAC system is navigated through a series of menus. There are two ways to select a menu

option:

e Select the number key that corresponds with the menu option number

e Use the arrow keys to highlight the desired menu option and press ENTER

Note: If a menu offers more than nine options then all options on the menu will be considered to
have a two-digit number. For example, a menu has 10 items on it. Type 02 to select menu item

#2.

The following pages describe the basic menus and how to read the information on them.
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Reviewing Debtor Information

Main Menu

* Procomm Plus Terminal
File Edt “iew QOption: Data Tools ‘Window Help

I@ Data jl starbup -

2| 2| 2| T o =l 5 | ®] 2]

Desc:Dialin Main Menu Mode:Menu Pgrm:POSHEP #T18 Date:S5at Jul BY. 2881

Display Inquiry
Z) Print [nguiry
3) Plan Calculation 1

4) Plan Calculation II

=[Copyright 1983-1999 UER &. 186 |=——————=—=[BASIC TRAC DEMOHSTRATION]=
Enter Option

i K F ¥ F b F BV E K
Alt- Host | Chat | Logoriwiz | ‘winlink | | | | | cmdiode | DOSPmpt |

| ANSIBES | AsCI |direct conmect-Conn [19200 [ N81 [1d@ «d@ cd@ cts @ | B:054M
| Port opened - Com1 | Connected | 0O:0C:09

Logging into TRAC as a basic user displays the above screen after the Bulletin Board. To enter a
menu option press the number or highlight the option with the arrow keys and hit.
e Display Inquiries is a series of screens that displays most of the pertinent information
about a case.
e Print Inquiries gives the user the opportunity to print a detailed summary of a case.
e Plan Calculation I allows the user to perform payout calculations on cases that have not
yet been confirmed.
e Plan Calculation II allows the user to perform payout calculations on cases that have been
confirmed.

Note that both plan calculations can also be accessed within Display Inquiries.
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Display Inquiries

Entering Option 1 from the Main Menu allows the user to access screens of information about
most aspects of a case. The following pages show how to find the information and how to read

the screens.

Main Screen

* procomm Plus Terminal &=l

File Edit Wiew Options Data Tools Window Help

EZ <] [sTanTuF a7 e 2| 8| 2[Z| e 1| [ =|®] 7

Ba-42347-R DARRELL DARRYL A

I MITE:Feb 17, 2ABA ENP +1:DEBTOR DIRECT 812888 EMP +2:SINGLE FILING 813808
) CONF DRTE:tav 12, 7608 ADOR 1 ADDR 1

: IATE: Jan HY. cHk ADOR ¢Z:
sJ41 DATE:Mar 27. ZHHB HDDH 3: ADDR 3:
11TY:A89998-0R ATTORNEY FIRM JUDGE : STEUEH H. RHODES
SSH #T: 1234t Y 155.88 BI-HEEKLY 14 BOH:
DIR: #[L -
SSH +7:ARR=AR<BBAR PAY: TPI:
iR : LOG:
TYPE:R COMHENT :
CR Right Left Up Doun
] 3 5 E 9 %
=[ Hl:l: |ng by Case Hu]—[THHEK LOG IH CH 13 THUSTEE]‘
DEL Enter Letter fnr User Furmatted [nquiry
mke ser Plan P an - MExit
Files 3In|95 4 a-e 9
Alt- Host | Chat I Logoniwiz I WinLink I I Crnd Mode I Send Fax I Explarer | DOsS F'rmptl
| AMSIBES |  Hmedem  [direct comnect-Com2 [ 19200 | M- 81 [rd @ «d@ cd@ ct: @ | 3ATPM
| Port opened - Com?2 | Corrected | O0:16:29

A Case Number and Name:
e The case number and the debtor’s name appear in this section.

B Case Dates and Employment:

e The date that the petition was filed, the date the case was confirmed, the date the system
ESTIMATES the case will complete, and the date of the original 341 Meeting are listed in
the first column.

e The middle column lists the Employer information for the first debtor listed in section A

above.
e The final column lists the Employer information for the second debtor listed in Section A
above.
Second Edition © Copyright 2003 15
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C This section covers three areas of detail.

e The first section contains:
o the debtor attorney’s Creditor Number (a number exclusive to that firm on our
system), the name of the firm, and the name of the Judge assigned to the case.
e The middle section consists of three columns.
o The first column lists the social security numbers for the debtors.
o The middle column lists the current payment amount and frequency for each
debtor. The first PAY field is used in cases where the debtor listed first in section
A above is making payments via Wage Order. The first DIR field is used in cases
where the debtor listed first in section A above is making payments via some other
method. The second PAY and DIR fields are used for the debtor listed second in
section A above. These fields will BLINK when Debtor Step Payments are used.
o The third column lists the Current Balance On Hand (BOH), the number of claim
records (NOT the number of claims filed) (#CL), and the Total Paid IN (TPI).
Note that this last number is not used in calculating a debtor’s payment history, as
it contains receipts that are not counted as PLAN payments.
e The final section contains the Type and Comment fields. The Type field SHOULD
contain an R. Please contact an analyst in our office if this field contains any other data.
The comment field will usually contain notes regarding the case to draw attention to some

fact about the case.

D The fields in this section provide guides for navigating to other portions of the debtor

records.
e The first section is the guide for using the arrow keys, or carriage return, to navigate to
pages, or screens, of information.
e The numbers and letters in the middle section represent ways to view detailed information
about specific types of data.
e The F# series at the bottom of the screen represent function keys that break out to

information in other programs related to the case.
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Second Page (Right Arrow)

* procomm Plus Terminal i =]

File Edit Wiew ©Cptions Data Tools Window Help

<|[sTarTuR ~| |08 & I O =22 e | 5 =] %] 2

I@ Data

Ba-42347-R DARRELL DARRYL A

i+1: 16531 HEN HAMPSHIRE A+
i+ 1 DETROLT MI A+
48235 A+

HTHY DATE: Feb 29, 2888 LAST LETTER : LAST RCPT : Oct 25, ZB8¢
PLAN BASE : .88 BASE BALANCE: .68 LAST AnT 155. 88

ATTORHEY PHONE:(688) BAB-BAGA
J47.65 TPI:  14.693.58 TD5: 14.345.85 TCH: 11.595.23 TIN:

42.8b TCL: .88 TAF:  Z.888.58 THF: .88 TRF:

BOH-TDIS: 14.693.58 TCR+TTR+TCL+TAF+THF+TIN+TRF: 14, 345.85
CR Rioht Left lUp Doun
| 3 5 ? H Y

Fd Fd
—[Hl:l:essmg by Case Hu]—[THHEK LOG IH CH 13 THUSTEE]—

fEELk Enter{hetter for User Furmatted lnm|¥PI fP m
i nked SeT Print an an xit
T [ F

At Host | Chat I Lagoriwiz I winLink I I CmdMDdeI Send Fax I Explaorer | D0s F'rmptl

| ANSIBBS | modem |direct connect-Com2 [ 19200 | M- 81 [rd @ sd@ cd@ ct= @ | 3:49PM
| Conrected | 00:18:29

| Port opened - Com2

A This section displays the complete address information for the debtors. The information

on the First page can be truncated to force it into the screen formatting.

B This section provides some basic tracking information about the case.

e Entry Date is the date the case was put on our computer system.

e Plan Base is used if the case is a Base Plan. The Base Balance reports the amount
remaining to pay on the Base.

e The third column reports the date of the last receipt from the debtor and the amount of the
payment.

¢ Finally, this section reports the phone number of the Firm representing the Debtor.
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C This section provides financial breakdowns for the case. The fields in this section are as
follows:

BOH: Balance On Hand TPI: Total Paid In TDS: Total Disbursed

TCR: Total to Creditors TTR: Total to Trustee TAF: Total Attorney Fee

The other fields are generally not used. Below these fields are two fields that balance out the

mathematics of funds coming in and being disbursed.
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Third Page (Left Arrow)

*¥ procomm Plus Terminal

File Edit Wiew ©Cptions Data Tools Window Help

Display Inquiries

=181

I@ Data

Ba-42347-R DARRELL

HOTICE FEES
SECURED
SECURED ARREARS

BRI EEL T

jISTﬁHTUP j 7

DARRYL A

.bd
.ad
.bd

UHSECURED g, . 8. 448,56
PRIORITY . . (7. 78
ATTORHEY . . .bd
CONT DEBT ARREARS . . .bg
LESS BALANCE OH HAND

TOTALS 8.526.34 . 8.5¢6. 34

CONT PAYMENTS .aa . .ad
REGULAR PAYMENTS .ha . .bd

CR Rioht lUp Doun
| 3 5 EI Y

Fd Fd
—[Hcc955|ng by Case Hu] [THHEK LOG IH CH 13 THUSTEE]—

fEELk Enter{hetter for User Furmatted lnm|¥PI fP m
i nked SeT Print an an xit
T [ F

At Host | Chat I Lagoriwiz I winLink I I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [ 19200 | M- 81 [rd @ sd@ cd@ ct= @ | 3:48PM
| Port opened - Com2 | Conrected | 00:17:30

The data on the second page summarizes the amount remaining to be paid on claims in the
various types of debt categorized in the plan. DO NOT use this screen for a payoff calculation
before reading the specific instructions for that process. This screen includes a calculation of the

current Trustee fee amount on each claim type.

e This screen will list amounts for all claims before the claims bar date.

e This screen will list current amounts only on filed claims after the claims bar date.
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Fourth Page (Up Arrow)

* procomm Plus Terminal =]
File Edit Wiew Options Data Tools Window Help

|@ Data jISTAHTUP

B8-42347-R DARRELL DARRYL A

M05S SINCE COHF: ¢3 A:123 MAIH STREET CONF HEARIHG:Nay 11, 2884
M0S REHAINING : 27 A:SUBURBS HI BAR CHECK  :Y
TOTAL LEHGTH 56 A: RLi i ROC SERUED

DUE UHDER PLAH: 14.746.56 HOLD TENP - .88 DELIHQUEHCY DUE: 1.
TOTAL PAID IH : 14,633.58 HOLD PERN : .88 LAST RCPT DATE :0ct 5. ZBBZ
PLAN ARREARS 53.86 HOLD TOTAL: .88 PLAH EXP. DATE :May 12. cB84Y

INT TO UNSC:  .BB »# RCPT BEFORE COHNF: 618.58 PYHT BEFORE COHF: .84
DIV TO UNSC: 85.88 % RCPT AFTER CONF: 14,87¢5.88 PYNMT AFTER COHF: 14, 345.85

P1-RED: P2-RED: D1-RED: D2-RED:
AHOUNT : .88 AMOUNT : .88 AMOUNT : .88 AHDUNT : .84

CR Right Left Up Doun

T N SR+ DR T

iIZ 3 5 ? H '|'
—BEEcessmg by Case Hu]=[THHEK LOG IH [H 13 TRUSTEE I=

fL I Enterfhetter for User Furmatted In-mgPI fPI . [ |
i nked ser Print an an %t
e ol B AL

At Host | Chat I Logonw/iz I winLink I I CmdModeI Send Fax I E=plorer | Dos F'rmptl

[ AMSIEBS | ¥modem |direct connect-Com2 [ 19200 | M- 81 [rd @ :d@ cd@ ct: @ | 251PM
| Port opered - Com2 | Connected | 002102

A This section is split into three columns. The first column reports how many months the

case has been open since it was confirmed, an ESTIMATE of the number of months remaining,
and the total months the case would run post confirmation if the estimate is correct. The second
column displays the full attorney address, in case the first page truncated any data to fit into the
formatting. The third column reports the date of the first confirmation hearing and if the bar on
filing non-governmental claims has been met yet. REPORT this information to an analyst in our

office if this field reports incorrect data.
B The data in the fields of this section should not be relied upon for calculating debtor

delinquency. See the section of this manual that specifically deals with delinquency. This section
also reports if our office is “holding,” or reserving, funds from disbursement. Our office
generally only holds funds under three circumstances: 1) an Order entered with the Court requires

that funds be reserved, 2) the debtor has presented a personal check within the last two weeks of
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the month, 3) a situation has arisen that causes confusion as to who should receive funds in a

case.
C This section displays summaries of plan and payment information. The amount of Interest

being paid to unsecured (if any), the dividend to unsecured claims, pre & post-confirmation

receipts, and pre & post-confirmation disbursements are shown here.

D This section is not used.
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Receipts (Option 1)

** procomm Plus Terminal =181
File Edit Wiew ©Cptions Data Tools Window Help
BT <] [TanTur -] ]3| & S o =) 2| =] o 1] ¥ [ =[ %] 2

Ba-42347-R DARRELL DARRYL A

M0S SIHCE COHF: ¢J A:123 MAIH STREET CONF HEARITHG:May 11. 2888
M0S REMAINING : ¢? A:SUBURBS Ml BAR CHECK .Y

TOTAL LENGTH ab A: 10860 ROC SERUED

DUE UHDER PLAH: 14,74b.56 HOLD TEHP : .88 DELINUQUEHCY DUE: 1.58
T0TAL PAID IW : 14.633.58 HOLD PERN : .88 LAST RCPT DATE :0ct ¢5. cAAZ
PLAN ARREARS 53.8b6 HOLD TOTAL: .88 PLAN EXP. DATE :May 1¢. 28B4

INT TO UNSC: .88 # RCPT BEFORE CONF: b18.58 PYNT BEFORE COHF: .hd
DIV TO UNSC: 85.88 » RCPT AFTER COHF: 14.875.88 PYMT AFTER COHF: 14, 345.85

P1-RED: PZ-RED: D1-RED: 0Z-RED:
AMOUNT .88 AMOUNT : .88 ANOUNT : .88 ANMOUNT : .ha

CR Rioht Left lUp Doun
| 3 5 7 | Y
Vil 8 B Vi
—[Hl:l:essmg by Case Hu]=[THHEK LOG IH CH 13 TRUSTEE |=

Enter Beglnnln ate [INMODYYYY - : ; ; ; (T
"L F EF T T EEE B

At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 352PM
| Port opened - Com2 | Conrected | 00:22.09

When pressing 1 from a Display Inquiries screen, the user is prompted to enter a Beginning Date.
By hitting Enter at this point, the user will receive a listing of ALL receipts in the case. Enter a
specific date in this field in MMDDYYYY format for a listing of receipts from a certain date

forward.
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winLink |

I Logontiz I
|direct comnect-Camz

Chat

modam

Huost

| ANSIBES

screen lists the date the receipt was posted to our system, the source, and the amount of the

The user can then page forward and back using the F5 and F6 keys to examine receipts.

receipt. Note that this screen shows a tax refund receipt.
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** procomm Plus Terminal &l =l

File Edit Wiew Options Data Tools Window Help

B =4[5 el v|=|w 2|

& Data ] [sTaRTUP | a3 ] A el

Date Code Description Source Cln 1D Amount

Prev Print Exit
JPage

Alt- Host | Chat I Logontiz WinLink I | I EmdMUdeI Send Fax I Explarer | DOS F'rmptl

| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | Z53PM
| Port opened - Com2 | Conrected | 00:2254

By paging down (F5) to the last receipts, the user will find the total receipts. Note that the tax
refunds have been subtracted out from the total. The NET represents funds that our office counts
as plan payments. Please contact an analyst at our office if you dispute the posting used for a
receipt. A simple way to calculate a debtor’s current payment history is to manually calculate
all payments due since the first payment date. Divide the NET number on this screen by the

manual total due. This will yield the current percentage of payments that the debtor has made.
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Payvments (Option 2)

** procomm Plus Terminal =181
File Edit Wiew ©Cptions Data Tools Window Help
BT <] [TanTur -] ]3| & S o =) 2| =] o 1] ¥ [ =[ %] 2

Ba-42347-R DARRELL DARRYL A

CredHo Creditor Hame CredHo Creditor Hanme

AB44u8 THAU GROSS ET AL a168@44 INTERNAL REUEHUE SERUICE
B16431 CONMERICA B56931 BANK OF ANMERICA

B76451 CITIBANK 180888 DAUID WM. RUSKIH. TRUSTEE
165837 MICHIGAN DEPT OF TREASURY 192222 DISCOUER/HOUUS/GREEHWOOD
¢B85585 RESURGENT CAPITAL SERVICES ¢74175 UNITED COLLECTION BURERU IHC

=[Accessing by Case No|=——————————————=[TRACk LOG IH CH 13 TRUSTEE |=
Enter Creditor Humber or <CR> fur Al| s
] - .
1 3 i ) [ all rder
At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 3:54PM
| Port opened - Com2 | Conrected | DD:23:23

Pressing 2 from a Display Inquiries screen will display the screen above. The top portion
represents a listing of all creditors that have received disbursements to date, along with their
creditor number. The bottom of the screen prompts the user to enter a specific creditor number to
display. Entering Return at this point will display disbursements to ALL creditors. Note that F8
can be pressed to change the order that payments are listed in. Entering 010044 will display

payments that have been made to the IRS in this case.
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** procomm Plus Terminal =181 x|
File Edit Wiew Options Data Tools Window Help
| Daa ~|[sTaRTuP | ial 6] | S o =] 2|5 = Tl =] W] 2

BB-42347-R DARRELL DARRYL A

Date Code Creditor Hame Cred Cln 10 Amount Check Ho

Jan 84. ¢A@2 CR  U-COMERICA H16431 BBA7 139 ¢3.18 &2178783
Feb B88. 2882 CR  U-CONMERICA aBa? 1939 17.47 22175397
Apr 85. ¢AAZ CR  U-COMERICA aad? 199 .38 &2 184834
Jun B6. 26682 CR  U-COMERICA 1399 .7b 22131847
Jul 81, ¢A@Z2 CR  U-COMERICA .4 &2 1395743
Aug B2. 2882 CR  U-COMERICA .25 42139817
sep db. ¢AAZ CR  U-COMERICA 57 ad2hdsi3
Oct B4. 268B2*CR  U-COMERICA 11 &2288341

=[fAccessing by Case No|=——————[TRACK LOG 1IN CH 13 TRUSTEE ]=

I O D

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | Z58PM
| Port opened - Com2 | Conrected | 00:27:54

This screen lists the date the disbursement was made, the name of the creditor, the creditor
number, the claim number, the amount of the check, and the check number. The & symbol
indicates that the check was issued as a voucher. An * before the Code column indicates that the
check has not yet cleared through our system. This does NOT mean that the check has not been

cashed. We clear posted checks once a month.
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Claims (Option 3)

** procomm Plus Terminal =181
File Edit Wiew ©Cptions Data Tools Window Help
BT <] [TanTur -] ]3| & S o =) 2| =] o 1] ¥ [ =[ %] 2

BA-47347-R DARRELL DARRYL A C X
CredHo Claim  Prin Oued Ho Pynt  Prin Paid Total Due Int Paid

B56991 1,973, B4 1,086, 97 .Bd b7l 11 .ba .ha
BBa3 33 SC HC H:BANK OF AMERICA TYP:U DIVU: B85.88 % IHT: .88 %

B76451 beS. 28 319.48 .Bd 194 34 18. 68 .hd
aaey 33 SC HC H:CITIBANK TYP:U DIV: 85.88 7 IHT: .68 %

B16431 2.518.19 1.285.17 .8 855.23 .ad N
Bea? 33 SC HC H:COMERICA TYP:U DIV: 85.88 » IHT: .68 ¥

B10844 485. 74 7.4y .Bd 396. 38 3.11 .ha
Ba1Y 33 SC HC H:INTERHAL REVENUE SERVICE TYP:P DIU:.188.88 » INT: .88 “

a18844 152.58 94. 14 . g 39.49 12.38 .aa
Ba1S5 33 SC HC H:INTERNAL REVEHUE SERVICE TYP:U DIU:. B85.68 % IHT: .8 X

165837 6.986.48  3,525.79 ad 2. 34b6.4¢2 1] .aa

BB11 33 SC HC H:MICHIGAN DEPT OF TREASUR TYP:U DIU: 85.88 » INT: .88 7
=[Accessing by Case Ho]|=————————TRACK LOG IH CH 13 TRUSTEE]=

 F P F E-F E-F F B

At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 3:59PM
| Port opened - Com2 | Conrected | OD:28:36

Pressing 3 from a Display Inquiries screen prompts the user to enter a beginning letter or a
number to list claims in order. Inputting a letter will display all creditors alphabetically from that
letter forward. Inputting a number will display all creditors in the order that they were entered on
our system from that number forward. Hitting Enter will display all creditors alphabetically. The
records on this screen are all creditors that appear on the Schedules, not just creditors that filed a
claim. Data on the creditor is displayed in two lines. The first line contains the Creditor Number,
the Claim Amount, Principal Owed, Monthly Payment, Principal Paid, Total Due, and Interest
Paid. The second line contains the Claim Number, the Priority Level the claim was given, the No
Check field (this field will be blank if a claim has been entered and will be paid by the Trustee),
the Name of the creditor, the Type of claim (secured, unsecured, etc), the Dividend the creditor is

to receive, and the Interest rate to be paid.
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Addresses (Option 6)

** procomm Plus Terminal =121
File Edit Wiew ©Cptions Data Tools Window Help

BT <] [TanTur -] ]3| & S o =) 2| =] o 1] ¥ [ =[ %] 2

BA-47347-R DARRELL DARRYL A C X
Ho/Cln Address Address Zip Lode

B56931 BANK OF ANMERICA P 0 BOXR 2278 (880 )332-8451
#BB3  HORFOLK UA 23581-2278

A76451 CITIBANK P 0 BOX b63@5 (816 428- 1458
aeey  EXCEPTION PAYHMENT PROC MS-1186 THE LAKES HU 88981-6385

#16431 COMERICA # SHERMETA CHINMKD & KILPATRIC( AAB )A6A-BAAA
Bea? P 0 BOR 5816 ROCHESTER HILLS RI 48346

g16a44 INTERHAL REUEHUE SERUICE P 0 BOX 336588 ( 680 )BRA-A0A0
aa1d  STOP 15 DETROIT nl 4873¢

a1aa44 INTERHAL REUEHUE SERUICE P 0 BOX 336588 ( B84 JaB8 -B86H
aa1S  STOP 15 DETROIT nl 1823

165837 MICHIGAN DEPT OF TREASURY 4 NMARCI B MCIVOR [3&%%3%5-9149

BA11 3638 N GRAND BLUD +1@-288 DETROIT NI
=[Accessing by Case Ho]|=————————TRACK LOG IH CH 13 TRUSTEE]=

 F P F E-F E-F F B

At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 3:59PM
| Port opened - Com2 | Conrected | DD:2857

Inputting 6 from a Display Inquiries screen will yield a list of creditors in the case and the address

we are using for that creditor.
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Three Line Claims (Option 7)

** procomm Plus Terminal =181
File Edit Wiew ©Cptions Data Tools Window Help
BT <] [TanTur -] ]3| & S o =) 2| =] o 1] ¥ [ =[ %] 2

AB-42347-R DARRELL DARRYL A
LredHo Clain_ Prin Oued fMlo Pynt  Prin Paid Total [ue Int Paid
A56991 1.973.84 1.886.97 . b7B. 11 .BA .hA
BBB3 33 SC HC H:BAHK OF AMERICA 0 DIV: 85.88 # IN[: .8
C AYBZYBBAYSZ 48126 .ABB.B8 PC G6A.AAY. 18 DFA3/27/2H88
A76Y51 bB5.78 319.48 . 194 . 94 10.68 .hA
HBBY 33 5C HC H:CITIBANK U DIVU: B5.88 # IHT: .AB #
C A4 12888326854 7586 .HBB.88 PC b6A.AAS.18 DF@4-/83/26888
B16431 ¢.518. 19 1.285.17 . 855.29 .B8 .BA
HBB7? 33 5C HC H:COMERICA U DIV: B5.A » INT: .AA #
CCONERICA AYYd171811468986871 .bBB.B8  PC 4@, BBq cb DFH3/23XZBBB
a1884y 4as5. 4 7.4y .8 336.38 3.1 .aa
BB14 33 SC HC H:INTERHAL REVEHUE SERUICE TYP:P DIU:188.88 # INT: .88
CADDED/96TAR A383 66 1318 5 .A8  PC 4u@.BA7 .87 DFHEKZHXZBBB
—[Hl:l:essmg by Case Ho|=———————————————————=([TRACK LOG 1N CH 13 TRUSTEE ]=
1 jHext [ Print [ 1 Exit
I
At Host | Chat I Lagoriwiz I winLink I | I CmdMDdeI Send Fax I Explaorer | D0s F'rmptl
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 4:00PM
| Port opened - Com2 | Conrected | OD:23:22

Similar to Option 3, Claims, Three Line Claims are accessed by pressing 7 from a Display
Inquiries screen. The third line of additional information contains any Comments our office may
have made about the claim, the Account number, the Scheduled amount of the claim, the Plan

code of an employee who made modifications to the record, and the date the claim was filed.
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Receipts and Payments (Option 8)

** procomm Plus Terminal =181
File Edit Wiew ©Cptions Data Tools Window Help
BT <] [TanTur -] ]3| & S o =) 2| =] o 1] ¥ [ =[ %] 2

Ba-42347-R DARRELL DARRYL A

Date Code Creditor/Desc I0 Cred Cln Receipt Payment Chk/Src

Mar 22. 26868 N.0. HOHEY ORDER F TAY BBHHAA 218.58 NY(4|

Apr 14. cABA ENMPC EMPLOYER PAYR laf21e LY . USPOSTA
Apr 28. 2668 ENMPC EMPLOYER PAYR HHUAeH
May B3, cAAA@ 11.0. MONEY ORDER F auaeaae
May 1¢2. 2668 ENMPC EMPLOYER PAYR Anuaes
May 38. 26868 ENMPC EMPLOYER PAYR TAH BBHAAA .
Jun 82. 2868 ATTF -THAU GROSS 3 Bd444H . ci79682
Jun B2. 2608 -DAVID WM. R TI9 188868 . 2873928
Jun 83. ZhAd ~ ENPLOYER PAYR E ifafelelly . UsSPOSTO

Jun 22. 26088 . ENPLOYER PAYR AnaABH . USPOSTA
Jul d81. ¢hAd -THAYU GROSS Ba444g . cag44 g
Jul 81. 2688 -DAVID WH. R T99 188886 . ¢B04836
Jul B¢, 2868 - ENPLOYER PAYR E guoeaa . USP06EE

Jul 78. ¢BAA - EMPLOYER PAYR AARARA ) USPOSTA
Aug B3. 2688 ENPC EMPLOYER PAYR BAABRA ) USPOSTA
Aug B4, 7688 ATTF -THAU GROSS BAYYA 47.48 2A89713
=[Accessing by Case Ho]=——————=—TRACK LOG IH CH 13 TRUSTEE]=

( £ I L EoF F-F F [

At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 4:00PM
| Port opened - Com2 | Conrected | D0:2953

Entering 8 from a Display Inquiries screen will display a listing of receipts and payments made in
the case. Users are prompted to display the ledger in ascending or descending order and have the
option to pick a date to begin the listing. Hitting Enter will display all receipts and payments.
Users also have the option of looking at payments only to a specific creditor.

The screen lists the date of the receipt or disbursement, the type of receipt or disbursement, the
source of the receipt or the name of the creditor receiving a disbursement, the creditor number
receiving the disbursement, the claim number that was paid, the amount of the receipt, the amount

of the disbursement, and the check number or source of disbursement or receipt.
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Account Ledger (Option 9)

* procomm Plus Terminal i =]
File Edit Wiew ©Cptions Data Tools Window Help

= Data jISTﬁHTUP

BRI EET R

Date Code Creditor/Desc Cred Receipt Pavnent Balance

At Host | Chat I Lagoriwiz winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 4:01PM
| Port opened - Com2 | Conrected | 00:30:20

Similar to the Receipts and Payments screen, inputting 9 on a Display Inquiries screen will
display this screen. The Account Ledger includes a running balance FROM THE STARTING
DATE of the listing.
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Pavments by Date (Option Y)

* procomm Plus Terminal i =]
File Edit Wiew ©Cptions Data Tools Window Help

= Data jISTﬁHTUP

Date Code Creditor/lesc Cln Receipt Paynent

At Host | Chat I Lagoriwiz winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 4:01PM
| Port opened - Com2 | Conrected | 00:30:47

Similar to other payment screens, pressing Y from a Display Inquiries screen will yield a screen
of all disbursements that have been made in date order (as opposed to the by claim/date order in

Option 2).
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Linked Files (F1)

** procomm Plus Terminal =181
File Edit Wiew ©Cptions Data Tools Window Help
BT <] [TanTur -] ]3| & S o =) 2| =] o 1] ¥ [ =[ %] 2

Ba-42347-R DARRELL DARRYL A

FILE DATE:Feb 17. 2688 ENMP +1:DEBTOR DIRECT 812888 EMP +2:SINGLE FILING @13888
CONF DATE:Hay 12, ¢A@8 ADDR 1: ADOR 1:

CLSE DATE:Jan A4, ¢2BBS ADDR ¢: ADDR 2:
s34l DATE:Mar Z¢. Z888 ADDR 3: ADDR 3:
ATTY:BA9998-DR ATTORHEY FIAN JUDGE: STEVEN W. RHODES
——— r—Thoose File to Access -
S5H #1:123-45-6789 P|BDebtor Step Paynents GOPB1 | BOH: i
Il] Docket/Calendar Inguiry CLYAT |In
55H #7.PAAA-BA-AAAA P TPI1: 14.633.50
DIR: LOG:
TYPE:R COMMENT :
CR Right Left Up Doun
| 3 5 ? 9 ¥
4 B 4
—[Hl:l:essmg by Case Hu]=[BHSIE TRAC DEMDHSTRATION |=
[HHBEI‘ Letter for User Formatted Inguiry ; ; T
Xit
¥ E i i
At Host | Chat I Lagoriwiz I winLink I I CmdMDdeI Send Fax I Explaorer | D0s F'rmptl
| ANSIBBS | modem |direct connect-Com2 [ 19200 | M- 81 [rd @ sd@ cd@ ct= @ | 4:02PM
| Port opened - Com2 | Conrected | 00:00:19

Pressing F1 from a Display Inquiries screen yields a list of other programs the user can access

that contains information about the case. Highlight the program desired and hit Enter.
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Debtor Step Payments

Enter the code for the debtor payment field that is the source of payment (D1 in this case).

* procomm Plus Terminal i =]

File Edit Wiew ©Cptions Data Tools Window Help

B <] [TanTur -] ]3| & S o =) 2| =] o 1] ¥ [ =[ %] 2

lesc:Debtor Step Pavments Hode:Display Porm:GOPFHR #T18 Date:Thu Oct 31. 2087

Case Humber HBSH1B8H SCOTT A HONTGOHERY
Ist Pym Sun Aug B6. 2688 CANDY L HONTGOHERY
Pay Twpe D1 (D1-Direct #1. P1-Payroll #1. D2-Direct #Z. PZ-Payroll #2)

B:A8-/A6/ZANA S: A4-UEEKLY [P
B B9/ 14,2884 5: B4-HEEKLY [P
9: BY-UEEKLY P:

El 5:8B- P:

B: 5: [P

B: 9 P:

B: 5: [P

B: 9: P:

B: 5: [P

B: 5 P:

B: 5 [P

B: 5 [P

B: 9 P:

B: 5 [P

B: 5 [P .08

[BASIC TRAC DEMONSTRATION]=
EHESS <H|-ht> or <Left> tu Show Llnked Hecur . p. - pe
ext TEU Hext rint otes Xit
3- 4 5 age E [{5creen@ilScreenil B

At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explorer | D0s F'rmptl
| ANSIBBS | *modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 4:03PM
| Port opened - Com2 | Conrected | D0:08:07

This yields a screen that displays the beginning dates of payments, the ending date for a particular
amount, and the amount that was to be paid during this period. Note that there could be periods
that show $0.00 due. Also note that the main screen of Display Inquires could show a blinking
$0.00 due as the current payment in one of the four debtor payment fields. This is a system used
to reflect lump sum or other one-time payment situations. Our office will use a debtor step
payment field that is generally not used to reflect no payments due up through the date the lump
sum was due, an entry will then be made for the payment due date range during which the lump

sum was due, and will then be set back to reflect no payments for the rest of time.
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Docket/Calendar Inquiry

** procomm Plus Terminal =181 x|
File Edit Wiew Options Data Tools Window Help
@ Das ~|[sTaRTUP ~| 33| | [ 2| = 2] =] o | ¥ =] %] 7

Desc:Docket/Calendar Inguiry Hode:Display Pgrm:CLYFMR #T18 Date:Thu Oct 31. ZAB7

Lase Ho BAY4Z347 R DARRYL A DARRELL
Date GLLERLET

Time

Attorney
End Digit

Matter
Comment
Disposition

Hatter
18 Comment
11 Disposition

¢ Matter
3 Comment
4 Disposition

BASIC TRAC DEMDHSTRATION]=

—{

;?ilht> ?E TLEft;Htu HDU$E|<DDMH;F{DF HE?E Field. <lUp> to RHestart .
nsertffilel eteffiReset ear irst ast xit

T e e i T e .

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 413PM
| Port opened - Com2 | Conrected | 00:10:07

Using this option from Display Inquiries allows the user to access a list of hearings that the
Trustee has calendared for the case. It also allows the user to track results that the Trustee has
recorded for the hearing.

After answering NO about entering new records, the user will be brought to a screen that prompts
the user to enter a date. Entering a date in this field will bring up the calendar of events for that
date if the debtor has any. Hitting Enter without a date brings up the first calendared hearing for

the case.
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* procomm Plus Terminal &=l
File Edit Wiew Options Data Tools Window Help

|@ Data jISTAHTUP -

IR EEL

Desc:Docket/Calendar Inquity Hode:Display Porm:CLYFHR #T18 Date:Thu Oct 31. 2082

Case Ho BA4Z347 R DARRYL A DARRELL
Date

Time
Attorney
End Digit

Hatter
Comment Record not Found. <CR> to Continue.

Disposition

Matter -
Comment
Disposition

Hatter
Comment
Disposition

[BASIC TRAC DEMONSTRATION]=

i K E ¥ FE B E B E B

Alt- Host | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Hmedem  [direct comnect-Com2 [19200 [ W81 [rd @ «d@ cd@ ct: @ | 413PM
| Port opened - Com?2 | Corrected | O0:10:23

Hitting Enter will result in the screen above. Hit Enter and a blank screen will be displayed.
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** procomm Plus Terminal =181 x|
File Edit Wiew Options Data Tools Window Help
|= Dats | B ~| a3 ] A I o 2| ] 5 [ = W] 2

Desc:Docket/Calendar Inguiry Hode:Display Pgrm:CLYFMR #T18 Date:Thu Oct 31. ZAB7

Case Ho BA4Z34? R DARRYL A DARRELL
Oate

Time

Attorney
End Digit

Matter
Comment
Disposition

Hatter
Comment
Disposition

¢ Matter
3 Comment
4 Disposition

BASIC TRAC DEMDHSTRATION]=

1; Rhiecord 3- q- 5- 5- ?- B- aﬂ iExit

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 414PM
| Port opened - Com2 | Conrected | 00:10:40

Hit F1 (Next Record) to view the first hearing for the case.
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** procomm Plus Terminal =181 x|
File Edit Wiew Options Data Tools Window Help
|= Dats | B ~| a3 ] A I o 2| ] 5 [ = W] 2

Desc:Docket/Calendar Inguiry Hode:Display Pgrm:CLYFMR #T18 Date:Thu Oct 31. ZAB7

Case Ho BA4Z34? R DARRYL A DARRELL
Oate Hon Har 27¢. ZHBH

Time 11:81 AN
Attorney BA9998- DR ATTORHEY FIRH
End Digit u?

Matter 341 - 341 NEETING
Comment 341 HELD
Disposition

Hatter
Comment
Disposition

¢ Matter
3 Eumment
4 Disposition

BASIC TRAC DEMDHSTRATION]=

—{

?ﬁess <H||ht> or <Left> to Show Linked Records li . .
ext TEU rint xit

£ B E a- ook Rk B

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 414PM
| Port opened - Com2 | Corrected | 00:11:05

This screen displays the date and time of the hearing as well as the type of hearing. Note the
status of the hearing is indicated in this record. Pressing F1 will continue to chronologically
display hearings for this case. Note that an odd time for a hearing (11:01 AM in this case)

means that the 341 was conducted in Room B.
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Other Screens

Our system also has a few customized screens available that present certain types of information

grouped together. Pressing one of the following letters can access these screens: A, R, and P.

Attorney Information (A)

** procomm Plus Terminal &l =l
File Edit Wiew Options Data Tools Window Help

IE] Data jIST"Q‘HTUP j ﬁl |w| lfll &

B o 2|25 v ml v[=[w 7

BB-42347-R DARRELL DARRYL A

Ask/A 2 AsK70 (2):
A-/B-A g D/B-A (2]

HUMBER : AB9938 PETITION FILED: Thu
NAME :DR_ATTORNEY FIRM J41 Mo DATE  :Mon
ADOR 1:123 MAIN STREET PLAN FILED :Thu
AODR ¢:SUBURBS NI FIRST PYIl DATE:Sat
ADOR 3: OATE CONFIRMED:Fri

¢IP C0:48888 CONF LEHGTH: 48 CLOSED DATE  :Tue
PHOHE :(868) BBA-4660 POST COHE REU :Thu
LIQUIDATION s:

Right Left lUp Doun
3 5 ? | Y
y b B Fd
[Accessing by Case Hu}—{BHSIE TRAC DEMDHSTRATIOH |=

EELk EHE EnterfLetter fur User Furmatted InumgPI fP e
inke rlnt an an xit
Files h B i :

Alt- Host | Chat I Logontiz I WinLink I I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [ 19200 | M- 81 [rd @ 2d@® cd@ ct: @ | 415PM
| Port opened - Com2 | Conrected | 00:17:44

The “A” screen presents information about the debtor’s Attorney, along with certain key dates.
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Plan & Petition Summary (R)

* procomm Plus Terminal 1= =l

File Edit Wiew Options Data Tools wWindow Help

E | [5reRToR EREERR . EREE=ETHELE

BA-54188-R HOHT GOMERY SCOTT A
HONHT GOMERY CANDY L
S55H*1:123-45-6789 55H+2:987-b5-4321
ADDRS:456 ENTERPRISE ADDRS:
STARPORT NI
A/k/A: A-K/A:CAHDY L KIRK
0/B/A: D/B/A:
PHT/FRED: .60 BA PHT/FRED: .68 @M
PLAN LENGTH: 23 ATTY PAID: .B8  ATTY DUE: .aa .Ba
PET FILED: Fri Jul 87. ZBHAH COHF DATE: Thu Sep 14. ZHHB
PLAN FILED: Fri Jul @Y, ZB08H 15T PYHT DATE: 5un flug B6. KRB
341 DATE: Hon Jul 31. ZBHA TAX REFUHD: 99 END DIGIT: 8A
# UNSEC: 1868.88 REGION: 3 PRIOR CASES: AHOBHRB BOBAABA Z2-STATUS:
COMMENTS: BUS: BA FLAG: HA
CR Right Left Up Doun
| I 3 Y
d 8 Vd
—[Hccessm by Case Hu]=[ﬂﬂ5[[ TRAC I]EHI]HSTHHTII]H]‘
{EDPK CRB| Enter Letter for User Fu¥gatted Inqu . fE
in E' Tint an it
H .
At Hiost | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES | Hmodem  [direct connect-Com2 [19200 [ W81 [d @ od@ cd@ c= @ | 4 1EFM
| Port opened - Com? | Corrected | 00:12:47

This screen is mainly for internal use. It allows the user to view basic information from the

Petition and Plan on one screen.
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Delinquency Information (P)

* procomm Plus Terminal ===
File Edit Wiew Options Data Tools Window Help
| Data x| [sTeRTUP a7 e S B 22| 2|5 = ul 5| =[ %] 7

Ba-42347-R DARRELL DARRYL A

TOTAL PAID: 14, 693.50 : FRU LAST DUE

DELIHQUEHCY 1.58 . BI-MEEKLY  Dct 26. 2882
OUE : 14, 635.80 .BA

1.88 * 1688 = .8a

Sat Har 18. 2888 FIRST PHT DATE
Fri Hay 1Z2. 2888 DATE COHFIRHMED{LAST PHT DATE: Fri Oct 25, 2087
Tue Jan BY. 2885 EST CLOSE DATE] FOR: 155. B8
ug CONF LENGTH I SOURCE: USPOSTOFF9942
M0S REMAINING }{note: the emplover name will appear in the

M0S SIHCE EDHF source field above if the pnt was by deduction)

UNSEC ¥
IHT UNSEC # 'ITHF 19 PROFIT .88 TYPE H
Right Left Doun
] 3 5 ? Y
d y b B Vd
=[fAccessing by Case Hu]=[BHSIE TRAC I]EHI]HSTFIHTII]H]—
&E ! dHE EnterfLEtter for User Furmatted In:mgPI fP e
1 NKE T int an Eln Xit
S ' T
Alt- Host | Chat I Logoniwiz I WinLink I I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Hmedem  [direct comnect-Com2 [ 19200 | M- 81 [rd @ «d@ cd@ ct: @ | £17PM
| Port opened - Com?2 | Corrected | O0:13:41

This screen is broken up into four sections.

The upper left section reflects payments received and due. NOTE: this information is not
entirely accurate, as it does not strip out non-plan payments. The overall payment percentage is
roughly accurate, in that the same dollar amount has been factored in to both the Total Paid and
Total Due. The dollar amount of the Delinquency amount is accurate, as it is generated by a part
of the system independent of these two numbers. Advanced users have access to a more accurate
version of this screen and other tools to assist in delinquency calculation.

The lower left section of the screen lists various important dates and amounts. Note that the
closing date and months remaining are both ESTIMATES.

The upper right quadrant lists the source of payments, the frequency, and the last date a payment
was due.

The lower right quadrant displays the date of the last receipt, the amount and the source.
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Note there is actually a fifth section that contains a letter. This letter reflects the Type code that
appears on the main page of Display Inquiries. Contact an analyst in our office if any letter other

than an R appears here.
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Plan Calculations

Plan Calculations are tools built into our software that allow the user to perform “what if” type
calculations on a case. The user can make modifications to facts about the case (balance on hand,

payment amount and frequency, treatment of a claim, and more).

Our office uses Plan Calc I and Plan Calc II for very specific situations. Plan Calc III is available

to users in our office but is not available through TRAC.

Plan Calc I is used in Pre-Confirmation cases. It is a very coarse tool that provides an outlook on
how the case will perform over time based on the data provided. We utilize this program to
determine the basic feasibility of the plan when preparing for confirmation. We have set up
dummy cases on the system to allow users to enter information on cases that have not yet been
filed to test feasibility. These case numbers are: 55-10000, 55-20000, 55-30000, 55-40000, 55-
50000 and 55-560000.

Plan Calc II is used Post-Confirmation. It will not function on Pre-Confirmation cases. This
program will allow the user to test the impact of various modifications upon a case. Note that
while this program will provide generally accurate information it is not 100% accurate. The
program does not operate with the same logic parameters as the disbursement program. Thus it is

possible to see variances between results in Plan Calc II and the Disbursement Inquiry program.

These programs can be access two different ways. The programs can be run independently from
the main menu by pressing their respective menu item numbers. Alternatively, the programs can

be run by pressing F7 or F8 from the case within Display Inquiries.

Second Edition © Copyright 2003 43
January 2003 David Wm. Ruskin



o =

TRAC User Manual Plan Calculations

Plan Calc I

Launching Plan Calc I will bring up a screen similar to the one below.

* procomm Plus Terminal 1= =l
File Edit Wiew Options Data Tools wWindow Help

[@Dss ~|[sTaRTuP ~| a0 v A R 2 @] 2| w1l 5 =] W] 2

BZ-59848-R THERESA UHURA TPI 2.588.68 ROH 2.588.68

LH g¥?ﬂﬁﬁur Hane Clain Ant Coll~sBal Int Rate PymtsHonth Totai Paid 1D

(/ ATTORNEY FEE |

(i) I]FIHE'l' FEE 15 IHCLUDED IH PLAH 1.250. 80 D

| ARBEARAGE |

B1 ANERIQUEST MORTGA  13.937.78  13.937.78 18.58 » 219.84 28,4174 92
CONT "G DEBT USE IN PLAH CALC )

B7 ADDED CREDITOR FO .ba .aa

B3 ADDED CREDITOR FO .ba .bd
CUBR MTG

‘ g4 AMERIQUEST MORTGA 1.572.25 75.468.08

85 ADDED CRED] . .ag .08 .aa .ag
H6 AGDED CREDI . .aa .88 7 .68 .Bn

H7 ADDED CREDI .aa .HA .68 .ae
#G ADDED CREDI .aa .ag .88 7 .aa

= =

Totals +

Page 1
99 P51 2 PAI 944 34 D51 DA )
PS¢  PAZ .a8 DS72 DA .be .Bd
——[THFIEK LOG IH CH 13 THUSTEE]—

MChangelEiflunp [EiAd justibo to REiHexzt Print K fBreak MExit
fire s B Binies Bieee Bioee s- N RS

Enter C to Change a Line or D to Delete a

At Hiost | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES | Hmodem  [direct connect-Com2 [19200 [ W81 [d @ od@ cd@ c= @ | 432PM
| Port opened - Com? | Corrected | 0D:23:20

A This section represents each of the primary categories of debt. Scheduled debts and filed

claims will appear listed within these lines. Spaces are provided to add additional obligations.
Each line (preceded by a line number) represents one debt including the claim or scheduled
amount, the amount remaining to be paid, the interest rate, the monthly payment, and the

estimated number of months it will take to pay the obligation.

B The section below the Page 1 line is actually two sections. The part dealt with in this section

is on the left side of the screen. This is also known as Line 99. The first portion represents plan

payment data. The first field is the payment frequency (1= monthly, 2 = biweekly, 3=
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semimonthly, 4= weekly) followed by the amount to be paid during that period. There are four
sets of payment fields representing the direct & wage order fields for the two debtors. The final

field of “line 99 is the T field. This represents the Term of the plan in months.

C This line gives the user the ability to edit lines within the Calc. This will be described in

detail below.

D e represents the total paid in to date; BOH represents the current balance on hand. The

BOH can be modified, as explained below.

E Two lines of totals information are presented in this section. The top line shows the current

Trustee Fee. The next number is the sum of all the required monthly payments to creditors and
the Fee. The last number on this line is the amount required to complete the plan under the
current terms, including Fees. The next part of this section is the two numbers next to the T entry
from section B. The first number represents the actual amount that the debtor is paying in on a
monthly basis and the second number represents how much the debtor would pay in to the plan

over the length of time stated in the T field.

F This section represents function keys. The most important keys are F5/F6 for Next

Page/Previous Page, and F7 for Print.
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Most cases will have at least two pages of information. Pressing F5 reveals the remaining
information, as shown below. Note that the amount in the Interest Rate column for the Unsecured
Creditors section is actually the proposed dividend to unsecured creditors. Unsecured debt is not
itemized. Note that the unsecured portion of Cram Downs is included in this total. The

Unsecured total includes all scheduled and filed claims Pre-Confirmation.

* procomm Plus Terminal ===
File Edit Wiew Options Data Tools Window Help
| Data x| [sTeRTUP a7 e S B 22| 2|5 = ul 5| =[ %] 7

BZ2-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68
LH Creditor Hame Clain Ant Coll#Bal Int Rate Pymt/Honth Total Paid HO
AUTONOBILE
HY9 AHERICREDIT F . ] 8.880.80 15.88 % £37.31  18.451.93 4

UNSECURED CREDITORS
18 REGULAR L,825.83 d1.8d % £.388.59

Page ¢ Totals + 548 %« 2.145.24 116.253.55
39 P51 2 PAl 4434 D51 DA a8 T 48 ¢.B49.2¢  98.211.36

PS¢  PAZ .a8 D52 DA .ba
[TRACK LOG IN CH 13 TRUSTEE]=
Enter C to Change a Line or tu Delete a

Chanoel{lunp Ei{Adjustiibo to fPreu fPrlnt {Break- fExlt
I S un Elnsec LI 5 HPage H- u (ut

Alt- Host | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Hmedem  [direct comnect-Com2 [19200 [ W81 [rd @ «d@ cd@ ct: @ | 4233PM
| Port opened - Com?2 | Cornected | 00:23:51

This case is not feasible. The monthly payments to creditors, or “permos,” are greater than the
plan payment. The amount required over the life of the plan is greater than the total the debtor
would pay in. Finally, the time to cure on the mortgage arrears is greater than the term of the
proposed plan. The * next to the T field indicates that there is a debt that will run longer than the
term of the plan. The following pages will demonstrate how to find out what will be required to

fix this plan.
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A line number precedes each entry on the calculation screen. The Attorney Fee line in this

example is 00. The Arrearage is line 01. The Mortgage is line 04. The payment data is line 99.

To access a line type the letter C (in caps). The program will prompt for a line number.

** procomm Plus Terminal &l =l
File Edit Wiew Options Data Tools Window Help

IE] Data jIST"Q‘HTUP j ﬁl |w| lfll &

MRS 1K

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll#Bal Int Rate Pymt/Honth Total Paid HO
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAH 1.75H. 88
ARREARAGE

B1 AHERIGUEST HORTGA  13.937.78  13.937.78 18.58 ~ 219.84 ¢Z8.417.34 92
CONT G DEBT (USE IN PLAH CALC }

B¢ ADDED CREDITOR FO .ba .Bd

B3 ADDED CREDITOR FO .ba .ba
CURR MIG

HY AHERIGUEST HORTGA 1.572.25 75.468.08
PRIORLTY

#5 ADDED CREDI . .8 .88 7 .ag .8
H6 ADDED CREDI . .8 .88 7 .aa .8

H¢ ADDED CREDI .ad .ag .08 7 .aa .ag
#E ADDED CREDI .aa .hd .88 .ba .hd

Page 1 Totals + 548 % Z2,145.24 11b.253.55
39 P51 2 PAl It 34 0S1 DA a8 T 4g* c.B3.22  98.211.36

PS¢ PRZ .a8 052 DA .aa . g
TRACK LOG IH CH 13 TRUSTEE]=

Enter Line to Cha

—_—
nge gg*
" L FFEEEEE

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 4 234PM

| Port opened - Com2 | Conrected | 00:31:09
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The cursor will appear in the line entered. Hit Enter to move the cursor to the field on the line

that needs to be adjusted. In the example below, Line 01 is being edited.

The system can automatically determine the permo for a debt based on the term of the plan.
Move the cursor to the Pymt/Month field of the line and press the space bar, then enter through

the remaining fields. The results can be seen on the next page.

** procomm Plus Terminal =181 x|
File Edit Wiew Options Data Tools Window Help
| Daa ~|[sTaRTuP | ial 6] | S o =] 2|5 = Tl =] W] 2

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll/Bal Int Rate Pwymt/Honth Total Paid HO
ATTORHEY FEE

HH ATTORHEY FEE IS INCLUDED IH PLAN 1.75H. 88
ARREARAGE

B1 AHERTQUEST HORTGA  13.937.78 13.937.70 10.58 /G#++, +++ BA- 28.417.34 92
CONT G DEBT (USE IN PLAH CALC }

B¢ ADDED CREDITOR FO .ba .Bd

B3 ADDED CREDITOR FO .ba .ba

CURR NMTG

Hi AMERIQUEST MORTGA 1.572.25 75.460.088
PRIORITY

H5 AODED CREDITOR FO .ad . .88 7 .ag .8

H6 ADDED CREDITOR FO .Ae . .08 x .aa .aa
SECURED

| SECURED |
H¢ ADDED CREDITOR FO .ad . .88 7 .aa .ag
#E ADDED CREDITOR FO .aa . .88 .aa .hd

Page 1 5.48 % Z,145.24 11b6.253.55
39 P51 2 PAl It 34 0S1 DA a8 T 4g* c.B3.22  98.211.36

PS¢ PRZ .a8 052 DA . g
TRACK LOG IH CH 13 TRUSTEE]=

—_—
i ¢ E ¢ F F E F FE ¥

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 4 35PM

| Port opened - Com2 | Corrected | 00:31:45
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Notice first that the figure in the MO field is now 36, the same as the T field at the bottom of the
screen. Also note that the permo and the MO field are not as bold as the other fields on the
screen. The permo is what we call a “soft” permo. The system does not consider this to be a

required permo and it has been removed from the permo totals at the bottom of the screen.

** procomm Plus Terminal &l =l
File Edit Wiew Options Data Tools Window Help

||§| Data j|smHTUP =] ﬁ| .| nnne| H

2| =] 2| E| o w5 = w] 7]

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll#Bal Int Rate Pymt/Honth Total Paid HO
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAH 1.75H. 88
ARREARAGE

B1 AHERIGUEST HORTGA  13.937.78  13.937.78 18.58 ~ 356.85 17.128.93 4B
CONT ‘G DEBT USE IN PLAH CALC )

B¢ ADDED CREDITOR FO .ba .Bd

B3 ADDED CREDITOR FO .ba .ba
CURR MIG

HY AHERIGUEST HORTGA 1.572.25 75.468.08
PRIORLTY

#5 ADDED CREDI . .8 .88 7 .ag .8
H6 ADDED CREDI . .8 .88 7 .aa .8

H¢ ADDED CREDI .ad .ag .08 7 .aa .ag
#E ADDED CREDI .aa .hd .88 .ba .hd

Page 1 Totals + 548 % 1.912.85 [112.777.43
39 P51 2 PAl It 34 0S1 DA g T 48 c.B3.22  98.211.36

PS¢ PRZ .a8 052 DA .aa . g
TRACK LOG IH CH 13 TRUSTEE]=

Enter C to Change a Line or 0 to Delete a

—{
tiChanoelEilunp [EiAd justiEibo tu Hext iPrint I iBreak-RiExit
T SV ST (Pl G a- N R

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 4 35PM

| Port opened - Com2 | Cornected | 00:32:21
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Go back to Change the line and enter a permo similar to what the system derived in the step
above. The permo in this example was rounded up to the nearest whole amount. Note how the
data is now the same bold level as the rest of the screen and that the total permos required has

increased. Also note that the * no longer shows next to the T field in Line 99.

** procomm Plus Terminal &l =l
File Edit Wiew Options Data Tools Window Help

||§| Data j|smHTUP =] ﬁ| .| nnne| H

2| =] 2| E| o w5 = w] 7]

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll#Bal Int Rate Pymt/Honth Total Paid HO
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAH 1.75H. 88
ARREARAGE

B1 AHERIGUEST HORTGA  13.937.78  13.937.78 18.58 ~ 357.88  17.127.23 d4?
CONT ‘G DEBT USE IN PLAH CALC )

B¢ ADDED CREDITOR FO .ba .Bd

B3 ADDED CREDITOR FO .ba .ba
CURR MIG

HY AHERIGUEST HORTGA 1.572.25 75.468.08
PRIORLTY

#5 ADDED CREDI . .8 .88 7 .ag .8
H6 ADDED CREDI . .8 .88 7 .aa .8

H¢ ADDED CREDI .ad .ag .08 7 .aa .ag
#E ADDED CREDI .aa .hd .88 .ba .hd

Page 1 Totals + 548 % ¢2.238.23 112.775.b3
39 P51 2 PAl It 34 0S1 DA g T 48 c.B3.22  98.211.36

PS¢ PRZ .a8 052 DA .aa . g
TRACK LOG IH CH 13 TRUSTEE]=

Enter C to Change a Line or 0 to Delete a

—{
tiChanoelEilunp [EiAd justiEibo tu Hext iPrint I iBreak-RiExit
T SV ST (Pl G a- N R

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 4 36PM

| Port opened - Com2 | Conrected | 00:3319
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The system can also automatically calculate the payment amount required to properly fund the
plan. Typing C to Change Line 99, change the frequency to 1 (for monthly) and press Enter until
the cursor is in the payment amount field that needs to be changed. Type —1 in this field and then

enter through the remaining fields.

# procomm Plus Terminal i [=l |

File Edit Wiew Options Data Tools window Help

B | [sTaRTOP ] dalea) ] & ool | )| 2 =] o 1] =[] 7

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll~sBal Int Rate Pymt/Honth Total Paid D
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAN 1.2508.80
ARREARAGE

B1 ANERIOUEST MORTGA  13.937.78  13.937.78 18.58 » 357.88  17.127.23 47
CONT "G DEBT (USE IH PLAN CALC )

B7 ADDED CREDITOR FO .ba .ba

B3 ADDED CREDITOR FO .ba .bd
CUBR MTG

B4 ANERIGUEST MORTGA 1.572.25 75.468.08

#5 AODDED CRED] . .ag .08 x .aa .ag
H6 ADDED CREDI . .aa .08 7 .68 .bd

H7 ADDED CREDI HO .aa .HA .68 .aa .HA
#G ADDED CREDI Fo .aa .ag .88 7 .aa .ag

Page 1 Totals + 5.48 % ¢2.298.23 112.775.63
39 II:EEIZ 1 PA1-1#+, +++ BH- D51 DA .ag T 48 9. 34 45,328. 32

PAZ .08 D5¢ DA .bg .Bg
[TRACK LOG IH CH 13 TRUSTEE]=

i K FE ¥ E B E FE E ¥

At Hiost | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES |  Hmaodem |direct comnect-Com2 [19200 [ W81 [rd @ d@ cd@ ct= @ | 4:40PM

| Port opened - Com? | Corrected | 00:37:15
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The example below shows the payment amount the program calculated to properly fund this plan.

Note how the amounts in the totals section now show sufficient funding to meet the required

monthly payments and the overall plan obligations.

* procomm Plus Terminal =] =l
File Edit Wiew Options Data Tools Window Help

|@ Data jISTAHTUP

| 8|25 o 1l 5 =% 7

BZ2-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll/Bal Int Rate Pymt/Honth Total Paid HO
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAH 1.250. 88
ARBEARAGE

B1 AMERIGUEST MORTGA  13.937.78  13.937.78 18.58 ~ 35¢.88  17.127.23 4?
CONT G DEBT (USE IN PLAH CALC )

H¢ ADDED CREDITOR FO .ba .bd

B3 ADDED CREDITOR FO .ba .be

LURR NG
B4 AMERIQUEST MORTGA 1.572.25 75.4b8.088

#5 ADDED CREDI . .HA .68 .aa .HA
#6 ADDED CREDI . .ag .88 7 .aa .ag

H¢ ADDED CRED] .ad .ag .08 7 .aa .8
#8 ADDED CREDI .aa .aa .08 .aa .aa

Page 1 Totals + 548 %« ¢2.298.23 112.775.63
39 Egilz 1 PA1  2.349.58 051 DA a8 T 48 ¢.349.58 112.77b.8M

PAZ .a8 D52 DA .ba .ba
[TRACK LOG IN CH 13 TRUSTEE]=
Enter C to Change a Line or 0 to Delete a

Chanoelilunp [EiAdjustlibo to RiHext iPrint K fBreak Exit
T S ST (P (e a- N S

Alt- Host | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Hmedem  [direct comnect-Com2 [19200 [ W81 [rd @ «d@ cd@ ct: @ | 4 41PM

| Port opened - Com?2 | Corrected | 00:37:39
Second Edition © Copyright 2003 52

January 2003 David Wm. Ruskin
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There are instances where more unsecured debt needs to be added to a case. A common example
of this is Student Loans. Student Loans are coded an L class in our system to distinguish them
from other loans from similar lenders. The L class will appear as a separate debt category within
the body of the Plan Calc screen, to be repaid at 100%. The L line will need to be edited to

remove the contents from the screen and the debt amount is then added to the unsecured total.

Debt is added to the unsecured total by changing that line and adding the debt amount. The
example below shows $2,000 being added to the unsecured total.

** procomm Plus Terminal &l =l
File Edit Wiew Options Data Tools Window Help

IE] Data jIST"Q‘HTUP j ﬁl |w| lfll &

MRS 1K

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68
LH Creditor Hame Clain Ant Coll#Bal Int Rate Pymt/Honth Total Paid HO

B9 AMERICREDIT FIHAN 13,825, 0.008.88 15.88 X ¢37.31  18.451.93 ¥
UNSECURED CRED
18 REGULAR choa, +++ Ba- 41.88 ~ ¢.388.59

Totals =+ 5.48 % ¢2.2398.43 112.775.b3
HE T 4B ¢.J49.58 11¢.77b.84

.ag
[TRACK LOG IH CH 13 TRUSTEE]=

i K E ¥ FE B E B E B

Page ¢
99 PST 1 PA1  ¢2.349.54 DS1 DA )
PS¢  PA2 .a8 D52 DA .aa

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Com2 [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 4 42PM

| Port opered - Com2 | Cormected | 00:38:54
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Note in the example below that the total unsecured debt amount is now $2,000 higher.

=181 %]

* Procomm Plus Terminal

File Edit Wiew Options Data Tools window Help

B | [sTanTe < el & ol S| T o T 5 =] W] 2

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68
LH Creditor Hame Clain Ant Coll~sBal Int Rate Pymt/Honth Total Paid D

L
H9 ANERICREDIT N 13,875, g.088.88 15.88 ~ ¢37.31  18,451.93 N

UNSECURED CREL
18 REGULAR 7.825.83 41.88 % J.288.59

Totals + 548 % 2.298.23 113.642.14
11¢,77b.8M

.ad
EEF - } Ehang% LInE{T‘ Lol P - F' f NiBreak -[R{E
dnge| unp Just o to TEU rint rea it
I fdSun KlInsec LI 5 Page - k|ut -

I CmdModeI Send Fax I Explarer | DOs F'rm|:-t|

Page ¢
99 Egé 1 PAT  2.349.58 D51 DA .gag T uB Z.349.58

PAZ .08 D5¢ DA .bg

Al Host |  Chat | Logorwiz | ‘winlink | |

| BMSIBES | Hmodem  [direct connect-Com2 [19200 [ W81 [d @ od@ cd@ c= @ | 4 42PM
| Corrected | 00:3315

| Port opened - Com?
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Adjusting the Balance On Hand:

“What if” calculations can be performed based on receipts that have not yet posted to the TRAC
system. For instance if the debtor has submitted a $3,000 tax refund that has not yet posted, these

funds can be added to the calculation.

Press the F2 Lump Sum button to modify the amount.

* procomm Plus Terminal i =]

File Edit Wiew ©Cptions Data Tools Window Help

B <] [TanTur -] ]| | S o 3|2 Sl o 1] 5[ =[ W] 2

B2-596848-R THERESA UHURA TPI 2.588.68 BOH ¢.588.68

LN Creditor Hame Clain Amt Coll/Bal Int Rate Pymt/Honth Total Paid D
ATTORNEY FEE

BA ATTORHEY FEE IS5 THCLUDED IH PLAH 1.758.08
ARREARAGE

B1 AMERIDUEST MORTGA  13.937.78  13.937.78 18.58 % j5r.a8  17.127.23 W7
CONT G DEBT (USE IH PLAN CALC )

H7 ADDED CREDITOR FO .ad .Ba

B3 ADDED CREDITOR FO .ba .Ba

CURR NMTG

Hi AMERIQUEST MO 1.572.25 75.460.088
PRIORITY

H5 ADDED CREDI . .ag .08 7 .aa .ag

H6 ADDED CREDI . .hd .88 .ba .hd

H7¢ ADDED CREDI .ha .BA .aa 7 .aa .BA
B8 ADDED CREDI .ba .bg .88 7 .ba .bg

Page 1 Totals -+ 5.48 # 2.298.23 113.642.H
93 PST1 1 PA1 2.349.58 DS1 DA A0 T uB ¢.Ju49.58 1172.776.08
PS¢  PA? .88 D52 DA .Ba Qe e B0-

Enter Lu? Sun P?vment g - g - - - -
' Y EEEEFF

At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 4:43PM

| Port opened - Com2 | Conrected | 00:3352
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Type the amount of to be added to the balance, $3,000 in this case.

# procomm Plus Terminal i [=l |

File Edit Wiew Options Data Tools window Help

B | [sTaRTOP ] dalea) ] & ool | )| 2 =] o 1] =[] 7

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll~sBal Int Rate Pymt/Honth Total Paid D
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAN 1.2508.80
ARREARAGE

B1 ANERIOUEST MORTGA  13.937.78  13.937.78 18.58 » 357.88  17.127.23 47
CONT "G DEBT (USE IH PLAN CALC )

B7 ADDED CREDITOR FO .ba .ba

B3 ADDED CREDITOR FO .ba .bd
CUBR MTG

B4 ANERIGUEST MORTGA 1.572.25 75.468.08

#5 AODDED CRED] . .ag .08 .aa .ag

H6 ADDED CREDI . .bg .88 7 .ba .bg

H7 ADDED CREDI HO .aa .HA .68 .aa .HA
#G ADDED CREDI Fo .aa .ag .88 7 .aa .ag

Page 1 Totals + 548 % 2.298.23 113.642.14

39 P51 1 PAT Z2.349.58 D51 DA a8 T 48 ¢.349.58 112, 77b.8A

PS¢ PAZ .08 D5¢ DA .bg Jo00R«++ . 6l -
[TRACK LOG IH CH 13 TRUSTEE]=

Enter Lump Sum Payment
CE FFEEEEE

At Hiost | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES | Hmodem  [direct connect-Com2 [19200 [ W81 [d @ od@ cd@ c= @ | 4 43PM

| Port opened - Com? | Corrected | 00:40:17
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Change line 99 and enter through all of the fields. The Lump Sum will not be added to the

bottom line until this step has been performed.

# procomm Plus Terminal i [=l |

File Edit Wiew Options Data Tools window Help

B | [sTanTe ~] alEa] ] & & 2| 3|25 5 1l 5 =] %] 7

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll~sBal Int Rate Pymt/Honth Total Paid D
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAN 1.2508.80
ARREARAGE

B1 ANERIOUEST MORTGA  13.937.78  13.937.78 18.58 » 357.88  17.127.23 47
CONT "G DEBT (USE IH PLAN CALC )

B7 ADDED CREDITOR FO .ba .ba

B3 ADDED CREDITOR FO .ba .bd

CURR NMTG
g4 AMERIQUEST MORTGA 1.572.25 75.4b8. 088
PRIORITY

#5 AODOED CREDITOR FO .ad .ag .68 7 .aa .ag

H6 ADDED CREDITOR FO . Bl .bd .08 7 .ba .bd
aE CURED

H7 ADDED CREDITOR FO .aa .HA .68 .aa .HA

#G ADDED CREDITOR FO .aa .ag .88 7 .aa .ag

Page 1 Totals + 5.48 %« ¢2.298.23 113.642.494
39 Egé 1 EE% ¢.319.58 [0S1 DA .ag T 48 ¢.349.58 Ilg (rb.HA

.08 D5¢ DA Aud . 88
[TRACK LOG IH CH 13 TRUSTEE]=

Enter C to Change a Line or D to Delete a

MChangelEflunp [EiAd justibo to REiHexzt P int {Break- fExlt
I FaSun Elnsec LI nPage E- - i Jut

At Hiost | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES |  Hmaodem |direct comnect-Com2 [19200 [ W81 [rd @ d@ cd@ ct= @ | 4:44PM

| Port opened - Com? | Corrected | 00:47:02
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TRAC User Manual Plan Calculations

Determining Plan Length:

In this example the system will be used to automatically calculate the length the plan should run
based on changes to the screens. The mortgage arrearage permo has been increased to cure the
debt in 36 months. The monthly payment has been increased to meet all payment obligations in

the plan. The debtors cannot afford anything higher. The system will now calculate how much

longer the plan will run to pay all the debts as input.

* procomm Plus Terminal =121
File Edit Wiew ©Cptions Data Tools Window Help
EEZ =] [TaRTUP R EEES =R AR I

B7-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Claim Ant Coll/Bal Int Rate Pwvmt/Honth Total Paid HO
ATTORHEY FEE

BA ATTORHEY FEE IS INCLUDED IH PLAH 1.7508.88
ARREARAGE

B1 AMERIGUEST MORTGA  13.937.78  13.937.78 18.58 ~ 4y53.88 16.388.48 36
CONT G DEBT USE IN PLAH CALC )

B¢ ADDED CREDITOR FO .ba .bd

B3 ADDED CREDITOR FO .ba .aa
CURR HIG

BY ANERIQUEST HORTGA 1.572.25 56.661.88

H5 ADDED CREDI . .ag .08 7 .aa .ag
H6 ADDED CREDI . .hd .88 7 .ba .hd

#¢ ADDED CRED] .ad .ag .08 .aa .ag
B8 ADDED CREDI .ba .aa .88 7 .68 .bg

Page 1 Totals =+ 548 % 2.331.71 91.966.88
93 PST 1 PAT 2.392.88 D51 DA .88 T 3b* ¢.39¢2.88  86.112.80

PS¢  PAZ .88 DS2 DA .bd .Bd
[TRACK LOG IH CH 13 TRUSTEE]=
Enter C to Change a Line or 0 to Delete a

ChangelEiflunp [EiAdjustlibo to RiHext iPrint B iBreak-RiExit
I FdSun Elinsec L| Page E- - - R 0ut -

At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explorer | DOS Frmpt I
| ANSIBBS | *modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 4:43PM

| Port opened - Com2 | Conrected | 00:45:39
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Change Line 99 and press Enter until the cursor is in the T field. Hit the SPACE bar once, then

hit Enter. The system will finish the calculations. In this case, it determined that it should take

45 months to complete the case under these circumstances.

* procomm Plus Terminal =] =l
File Edit Wiew Options Data Tools Window Help

|@ Data jISTAHTUP

| 8|25 o 1l 5 =% 7

BZ2-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll/Bal Int Rate Pymt/Honth Total Paid HO
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAH 1.250. 88
ARBEARAGE

B1 AMERIGUEST MORTGA  13.937.78  13.937.78 18.58 ~ 453 88 16.388.48 36
CONT G DEBT (USE IN PLAH CALC )

H¢ ADDED CREDITOR FO .ba .bd

B3 ADDED CREDITOR FO .ba .be

LURR NG
B4 AMERIQUEST MORTGA 1.572.25 78.751.25

#5 ADDED CREDI . .HA .68 .aa .HA
#6 ADDED CREDI . .ag .88 7 .aa .ag

H¢ ADDED CRED] .ad .ag .08 7 .aa .8
#8 ADDED CREDI .aa .aa .08 .aa .aa

Page 1 Totals +  5.48 %« 2.331.71 186.324.86
39 Egé 1 PA1  2.392.88 051 DA a8 T 45 ¢.392.88 167.b48. 84

PAZ .a8 D52 DA .ba .ba
[TRACK LOG IN CH 13 TRUSTEE]=
Enter C to Change a Line or 0 to Delete a

Chanoelilunp [EiAdjustlibo to RiHext iPrint I fBreak Exit
T S ST (P (e a- N S

Alt- Host | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Hmedem  [direct comnect-Com2 [19200 [ W81 [rd @ «d@ cd@ ct: @ | 4 50PH

| Port opened - Com?2 | Corrected | 00:46:40
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Post-Petition/Pre-Confirmation mortgage debts:

The Model Plan includes a class of debt for repayment of debt accumulated on continuing
obligations between the period of filing and confirmation. Not every practitioner uses this class,
called the “gap claim.” This repayment needs to be added to the plan calculation if not scheduled

separately.

The first concept to grasp for the “gap” is the calculation of months between filing and first
payment from the Trustee. For ease of administration, the Trustee assumes that the payment due
in the month of filing is a Pre-Petition obligation. Thus it doesn’t matter if the Mortgage was due
on July 1 and the Petition was filed July 10, or if the Petition was filed on July 1 and the
Mortgage was due on July 10. In this example it will be assumed that the plan was confirmed in
October and that the Order Confirming Plan was entered in the Trustee’s office before the
November disbursement. The Trustee’s office will calculate the “Gap” between filing and first
disbursement to be three months... August, September and October. The July payment will be
considered to have been Pre-Petition and the November payment is the first Post-Confirmation

payment.

To modify the plan calculation, select an empty line (Line 05 in the example below) and enter an
amount equal to the Gap period times the mortgage payment. Note that this obligation is NOT

given a permo.
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** procomm Plus Terminal =181 x|
File Edit Wiew Options Data Tools Window Help
| Daa ~|[sTaRTuP | ial 6] | S o =] 2|5 = Tl =] W] 2

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll/Bal Int Rate Pwymt/Honth Total Paid HO
ATTORHEY FEE

HH ATTORHEY FEE IS INCLUDED IH PLAN 1.75H. 88
ARREARAGE

B1 AHERIGUEST HORTGA  13.937.78  13.937.78 18.58 ~ 453 88 16.388.48 36
CONT G DEBT (USE IN PLAH CALC }

B¢ ADDED CREDITOR FO .ba .Bd

B3 ADDED CREDITOR FO .ba .ba

CURR NMTG

Hi AMERIQUEST MORTGA 1.572.25 78.751.25
PRIORITY

H5 AODED CREDITOR FO 4.716. 75 .8 .88 7 .ag 4.716.75

H6 ADDED CREDITOR FO .Ae .aa .08 x .aa .aa
SECURED

| SECURED |
H¢ ADDED CREDITOR FO .ad .ag .88 7 .aa .ag
#E ADDED CREDITOR FO .aa .hd .88 .aa .hd

Page 1 Totals + 548 % ¢2,331.71 111.918.85
39 Egé 1 EE% 2.39¢.88 051 DA .EB 45 ¢.392.88 187.b4B. 84

.a8 D52 DA .an
TRACK LOG TIH CH 13 TRUSTEE )=
Enter C to Change a Line or 0 to Delete a

—{
tiChanoelEilunp [EiAd justiEibo tu Hext Print {Break- fExlt
I FdSun Elnsec LI nPage E- - i (ut

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 4 54PM

| Port opened - Com2 | Connected | 00:50:35
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Step Plans:

Plan Calc does not have the built in ability to account for step plan payments. It is still possible to

perform calculations that include increased payments.

The total figures for this calculation will not be accurate but accurate information can be derived

if the following steps are used.

Enter the first “step” as a monthly amount. This amount SHOULD be enough to meet all of the
permos required under the plan. It does not matter if the actual frequency will be different, but a
monthly amount is easier to deal with in terms of verifying that minimums are met. Use the
subsequent fields to enter any additional increases in payments by the amount of the increase.

The example below shows that payments will increase by $200 a month.

* procomm Plus Terminal ===
File Edit Wiew Options Data Tools Window Help
| Data x| [sTeRTUP ~| |63 & A o B 2|5 5 Tl 5[ =[] 7

BZ2-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll#Bal Int Rate Pymt/Honth Total Paid HO
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAN 1.250. 80
ARBEARAGE

B1 ANERIGUEST MORTGA  13.937.78  13.937.78 18.58 ~ 453 88 16.388.48 36
CONT G DEBT (USE IN PLAH CALC )

d¢ ADDED CREDITOR FO .Ba .aa

B3 ADDED CREDITOR FO .ba .be

CURR NMTG
g4 AMERIQUEST MO 1.572.25 78.751.25
PRIORITY

#5 ADDED CREDI 4.716.75 .HA .68 .aa 4,716.75
#6 ADDED CREDI .ad .ag .88 7 .aa .ag

d¢ ADDED CREDI .ad .ag .88 7 .aa .8
H8 ADDED CREDI .aa .aa .08 x .aa .aa

Page 1 Totals + 548 %« 2.331.71 111.918.85
39 Egé 1 PAl  2.392.88 051 1 DA EHB.EB 45 ¢.592.88 116.b48.48M

PAZ .68 D52 DA .8
[TRACK LOG IH CH 13 TRUSTEE]=

Enter C to Change a Line or 0 to Delete a

Chanoelilunp [EiAdjustlibo to RiHext iPrint {Break- fExlt
I S un Elnsec LI nPage E- - u (ut

Alt- Host | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Hmedem  [direct comnect-Com2 [19200 [ W81 [rd @ «d@ cd@ ct: @ | 459PH

| Port opened - Com?2 | Corrected | 00:55:49
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Obviously, the debtor will not actually be paying in the additional $200 for all 45 months of the
plan, but Plan Calc will include it. Thus the total that will be paid in under the plan is inflated by
that amount. The solution is to add a debt for the amount that will not be paid. For instance if
the payment increase was to take place in month 13, then the debtor will have 12 months without
the $200/mo payment. By adding in $2,400 as a debt (see Line 07 in the example below), the
calculated amount due is increased by the same amount that the total paid in is increased, thus
washing out the inflation. In the example below, the debtor will not actually pay in $116,640
over 45 months, but the true total debts due during the plan do not add up to $114,447. Both
figures are actually $2,400 too high. Knowing this allows an analysis of the plan to show that a)
the funding is sufficient for the permos and b) that the overall plan funding is sufficient with the
step.

* procomm Plus Terminal &=l

File Edit Wiew Options Data Tools Window Help

EZ <] [sTanTuF a7 e 2| 8| 2[Z| e 1| [ =|®] 7

BZ2-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll#Bal Int Rate Pymt/Honth Total Paid HO
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAN 1.250. 80
ARBEARAGE

B1 ANERIGUEST MORTGA  13.937.78  13.937.78 18.58 ~ 453 88 16.388.48 36
CONT "G DEBT USE IN PLAH CALC )

d¢ ADDED CREDITOR FO .Ba .aa

B3 ADDED CREDITOR FO .ba .be
CUBR MTG

B4 AHERIQUEST HORTGA 1.572.25 70.751.25

#5 ADDED CREDITOR FO 4.716.75 .HA .68 .aa 4,716.75
#6 ADDED CREDI il .ad .ag .88 7 .aa .ag

H¢ ADDED CREDITOR FO Z.46d.8H .8 .88 7 .aa .48 . 88
#6 ADDED CREDITOR FO .aa .aa .08 x .aa .aa

Page 1 Totals + 548 %« 2.331.71 114, 447.85
39 Egilz 1 PAl  2.392.88 051 1 DA . 45 ¢.592.88 116.b48.48M

PAZ .68 D52 DA .8
[TRACK LOG IH CH 13 TRUSTEE]=

Enter C to Change a Line or D to Delete a

SiChanoeliflunp KiAdjustlibo to EiHezt iPrint K fEreak Exit
e TR Blne: Bhoce” RS s- T S

Alt- Hast | Chat I Logoniiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Proopt I
| AMSIBES |  Hmedem  [direct comnect-Com2 [19200 [ W81 [rd @ o@D cd@ ct: @ | 5 00PH

| Port opened - Com?2 | Corrected | 00:56:32
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Calculating Unsecured Increases:

Sometimes changes in circumstances call for increases in plan payments that yield more in
overall plan funding. The additional funds usually represent an increase in the dividend to

unsecured.

The example below continues illustrates a scenario where the Mortgage creditor is being repaid in
twelve months. Such a repayment requires a significant increase in the monthly payment. The
plan payment does not magically decrease once that twelve-month repayment is met. Thus an

additional $15,000 is available to unsecured creditors in a 36 month plan.

** procomm Plus Terminal =181 x|
File Edit Wiew Options Data Tools Window Help
[EEEE ~|[sTaRTuP | ial 6] | S o =] 2|5 = Tl =] W] 2

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll#Bal Int Rate Pymt/Honth Total Paid HO
ATTORHEY FEE

B ATTORHEY FEE IS INCLUDED IH PLAH 1.75H. 88
ARREARAGE

1 AMERIQUEST MORTGA  13.937.88 13.937.88 18.58 » 1.229.88 4. 72.84 12
CONT ‘G DEBT USE IN PLAH CALC )

B¢ ADDED CREDITOR FO .ba .Bd

B3 ADDED CREDITOR FO .ba .ba
CURR MIG

HY AHERIGUEST HORTGA 1.572.25 5b6.b6H1.88
PRIORLTY

#5 ADDED CREDI . .8 .88 7 .ag
H6 ADDED CREDI . .8 .88 7 .aa

H¢ ADDED CREDI .ad .ag .08 7 .aa
#E ADDED CREDI .aa .hd .88 .aa

Page 1 Totals -+ 5.48 # 3.255.8¢
99 PST 1 PA1  3.75b.BH DS1 DA B8 T 3b 3.256. 48

PSZ  PRZ .a8 052 DA .aa .ag
[TRACK LOG IH CH 13 TRUSTEE]=

Enter C to Change a Line or 0 to Delete a

tiChanoelEilunp [EiAd justiEibo tu Hext iPrint I fBreak Exit
T SV ST (Pl G a- N R

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Com2 [19200 [ W81 [rd @ 2d@ cd@ ct: @ | F03PM

| Port opered - Com2 | Cormected | 0200:03
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Page Down to the screen that shows the Unsecured Creditors line and Change it. Change the

Unsecured percentage to —1 and hit Enter.

#* procomm Plus Terminal =181 x|
File Edit Wwiew Options Data Tools Window Help
[@ D ~|[sTaRTP ~| dal 63 %8| | RN 2= 2| =] o ] ¥ =] W] 7

BZ-59848-R THERESA UHURA TPI 2.588.68 BOH 2.588.68

LH Creditor Hame Clain Ant Coll/Bal Int Rate Pwymt/Honth Total Paid HO
AUTONOBILE

HY9 AHERICREDIT H 13, ] 8.880.80 15.84 % Z78.08 9,977 .44 35
UNSECURED CRED

1H REGULAR 35.875.83 -1+.88-7 14, 688.59

Page ¢ Totals + 48 % 3.255.82 H.86
99 PST 1 PA1  3.75b.BH DS1 DA .bH 3.256.H8 b.#d
PS¢  PA2

.a8 052 DA . g
TRACK LOG IH CH 13 TRUSTEE]=

—_—
i ¢ E ¢ F F E F FE ¥

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | F03PM

| Port opened - Com2 | Cornected | 0200:21
Second Edition © Copyright 2003 65

January 2003 David Wm. Ruskin



TRAC User Manual
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The system estimates that under this scenario the dividend to unsecured will increase to 79% due

to the increased plan payment.

* procomm Plus Terminal

File Edit Wwiew Options Data Tools Window Help

=181 %]

I@ Data jIST"Q‘HTUP j ﬁl |w| lfll &

B 2| =] 2= o ] v =] 2|

BZ-59848-R THERESA UHURA

LH Creditor Hame Clain Ant
AUTONOBILE

HY9 AHERICREDIT
UNSECURED CRED

1H REGULAR

0.008.88 15.88
35.8¢5.83 79.84 ~

Totals +
3.256.48 DS1 DA
.a8 D52 DA

Enter [ to Change a Line or tu Del

tiChanoelEilunp [EiAd justiEibo tu
I FdSun Elnsec LI

Page ¢
99 PS1 1 PAI
PS¢  PA2

ete a Li
fPrEU
5 HPage

TP ¢2.588.68 BOH 2.566. 68

Coll/Bal Int Rate Pwymt/Honth Total Paid HO

£70.88 9.977.44 35

¢8.315.85

3.255.8¢2

17,
J.256.88 117,

.an
TRACK LOG IN CH 13 TRISTEE]=

Prlnt f-

{Break-
i (ut

o

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | F04PM
| Port opened - Com2 | Conrected | 0200:33
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Plan Calc 11

Plan Calc II can be accessed from the main menu or with the F8 option within Display Inquiries.

* procomm Plus Terminal —_1&2| x|
File Edit “ew Options Data Tools Window Help

|@ Data j| STARTUP

EEEI=E NS 1k

98-58414-R  JAMES T KIRK & DENISE SCOTT-KIRK TPI 18.943.78 BOH .HA

HAE SH SUBURBAN FIRMH ZATTORNEY 5 PERCEHTAG CO:  HNC: .A0  B5/HHAE B~

=PAGE=—=1=—=C: Aug=28, =13I————1: . B .BH .HB=0d1-818
.8 By .8 Ba 185.88 B4 .na aa B 5.48 .B8_ 108.88
[TRACK LOG IN CH 13 TRUSTEE |=

|
HPavoutiBase EiChanoelgibo to EiHext [ Print WiChangefiBreak-RiExit
I fdCalc ElLine LI wPage E- 7 B0 i Jut B

-

Al Host | Chat I Logontifiz I WinLink. | | I Cmd Mode I Send Fax | Explorer I DOS Prpt I
| ANSIBES | ¥modem |direct connect-Comz [ 19200 [N81 [d@ sd@ cd@ ct=s @ | 314PM
| Port opened - Com?2 | Conrected | DD1EST

A The top of the screen displays the case number, debtor names, Total Paid In, and current

Balance on Hand.

B The first lines of the calculation display information related to Attorney Fees. Each line

represents a different method by which the Attorney can receive funds.

C The remaining lines in the program display filed claims and scheduled debts. Pressing the F5

key will list the remaining claims. The claims are broken up into lines. The three-digit number
that precedes the creditor name is the line number. Each entry actually takes up two lines on the

screen. Each line displays several columns of information.
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The first line is:

Line number: the number to use in the F3 function.

Creditor Name: the name as input on our system.

Debt Type: the class of debt as input on our system.

CD: Continuing Debts will have a Y in this field.

NC: Represents the data in the No Check field of the claim record.

Trustee Fee: displays the percentage rate of the Fee.

Priority Level/Claim Number: The number before the slash indicates the disbursement
level coded for the claim. The number after the slash indicates the claim number on our
system.

Percentage of Disbursement Level: a rounded figure.

The second line contains data pertaining to the actual debt:

Creditor Number: the number assigned to the claim in our system.

Claim Amount: the amount allowed from the Proof of Claim. Note that this field will be
blank for Continuing Debts and claims that were not filed.

Coll/Paid: this field shows the amount paid to date to the creditor.

Int Rate: the allowed rate of interest for the claim.

% to Cred: the percentage of the claim that will be repaid.

Mo Pymt: the monthly payment scheduled for the creditor.

Amt Disb: the amount that will be disbursed to the creditor based on a Payout Calc.
Length: the estimated number of months it will take to pay the amount remaining to be

disbursed, also estimating the month payments will begin.

D This section of the program is broken up into two lines. One line is:

Page Number: the screen number currently displayed. Pressing F5 and F6 will move the
screens between pages.

C: the date the case was confirmed.
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e Totals: estimated Trustee fee for remaining disbursements, total of the required monthly
payments, total that will be disbursed to creditors and total number of months the plan will

run after a Payout Calc is run.

The other line displays:

e PI1/P2: the current payment information for the debtors.

B: the Base Amount if appropriate.

T: the base trustee fee.

A this field is not used.

U: the percentage dividend for unsecured creditors.
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Plan Calc II will have multiple screens as it lists out each debt. Below is an example of an
additional screen. Later screens include blank lines for adding debts (called ADDED) or for
manipulating step payments as shown in the Plan Calc I example.

* procomm Plus Terminal ==l
File Edit ‘iew Options Data Tools ‘Window Help

|@ Data =] | STARTUP =

98-58414-R  JAHES T KIRK & DEHISE SCOTT-KIRK TPI 18.943.78 BOH .88

0: HC: .

H15 MORLD FIHAHCIAL HETMORK /UHSECURED L 5.48  J3/BR1Y 17

=PAGE==¢=L : Aug=28, =13 ———=1 .hg e .HB=HA1-A18
.88 B4

.68 6a .68 Be B 5.8 .A8_' 18.88
[TRACK LOG IN CH 13 TRUSTEE]=

f tibase [RiChanoelfibo to WiHext [Ei{Prev [KiPrint {Changelfi{Break-[EiExit
ICalc WdCalc MElLine RPage RPage NiPace Wi HBOH i Jut B

Al Hast | Chat | Logonitiz | WinLink | | | Crmd Model Send Fax I Explorer I Dos F‘rmptl

| ANSIBES | Hmodem  |direct connect-Com2 [19200 [ HE1 [rd @ sd@ cd@ ct=: @ | 317PM
| Port opered - Comz2 | Connected | 00:20:01
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The following example will show how to perform calculations for a Plan Modification.
The plan was confirmed at 48 months and is running long. The debtor is not current. The debtor

wishes to extend the plan length to sixty months.

First, perform a Payout Calc to see how the case is currently performing by pressing F1.

*# Procomm Plus Terminal 8]
File Edit Yiew Options Data Tools Window Help

|@ Data j| STARTUP

98-56414-R  JANES T KIRK & DENISE SCOTT-KIRK TPT 18.943.78 BOH .88

HAd SH SUBURBAN FIRM /ATTORHEY 'S MONTHLY P CD: HC: 5.48 H5/BHAH B~

HA? INTERHAL REUENUE SERUICE ~PRIORITY CO: HC: 5.48 3¢/HH3Z 77
=PAGE=—=1=—L: Aug=¢8, =1938———=1 . ——"73. 38=—1.421.65=—",415. b5=HH1-H18
.68 g4 B 5.44 BA_ 18.88

.68 88 185.88 B4 .08 88 . . .
[TRACK LOG IN CH 13 TRUSTEE|=

HiPavoutliBase [RiChangelibo to Hext HPrint Ehange ibreak-BiExzit
Ealc ElLine EPage RPage E- HBOH i 0ut g

Al Host | Chat | Logont#fiz | WinLink | | I CmdModel Send Fax I Explorer | Dos F'lmptl

| ANSIEBS |  *modem |direct connect-Com2 [ 19200 [NS1 [1d@ «d@ cd@® ct= @ | 3:19PH
| Port opened - Com2 | Connected | 00:21:53

This reveals that the 10%, 48 month plan (that has already run 51 months), will run another 18

months without modification.

Plan Calc II does not have the ability to automatically calculate figures based on “what if”
scenarios like Plan Calc I. The user must enter figures based on a “High/Low” game to find the

proper funding.
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Note that the F3 option states that the line number for case information changes is 999.

# procomm Plus Terminal i [=l |

File Edit Wiew Options Data Tools window Help

B | [sTanTe < el & ol S| T o T 5 =] W] 2

J8-58414-R  JANMES T KIRK & DEHISE SCOTT-KIRK TPI 18.943.78 BOH .88

Hed SH SUBURBAN FIRN /ATTORNEY 'S MONTHLY P CO: HC: 5.48 H5/HHEH B~
HH1 SH SUBURBAH FIRH /ATTORHEY 'S IHITIAL P CO: HC: 5.4H H5/HHHH 1HHZ
HHZ SH SUBURBAH FIRH /ATTORHEY 'S PERCEHTAG CO: HC: B H5/H06H B~
HH3 SEARS RECOUERY /SECURED CO: HC: 5.48 1//HBH] 14
HA4 CYGHET/FRA AUTO MARKETIHGAUTOHOBILE CO: HC: 5.48 1//HBH1 B4~
BAS MEYERS JEWELERS /SECURED CO: HC: 5.48 1//BBHZ 1574
HA6 WAYHE COUHTY FRIEHD OF CO/PRIORLTY CO: HC: 5.48 32/HHH? 9027
HH? IHTERNAL REUENHUE SERUICE /PRIORITY CO: HC: 5.48 32/BH3C 74
_PHEE_éﬁE Aug=C8, —IEIEIEI=T-—423 39—4.421.55=?.415.|35=E|BI-BIB

.08 Bg 185.88 B84 B 5.48 a8 18.488
[THFIEH LOG IN CH 13 TRUSTEE ]=

E

{nter Li?e to Eh?n e 55 to Change Schedules i pe
L LT Y EEL LT

At Hiost | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES | Hmodem  [direct connect-Com2 [19200 [ W81 [d @ od@ cd@ c= @ | 321PM

| Port opened - Com? | Cornected | D0:23:41
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It is easiest to work with monthly figures in this program. The second debtor is currently paying
in $105 a week, or $455 a month. The first change of line 999 will be to make the payments

$1000 a month. The dividend for unsecured could be altered in this line, too.

* procomm Plus Terminal =] =l
File Edit Wiew Options Data Tools Window Help

|@ Data jISTAHTUP [

| 8|25 o 1l 5 =% 7

968-58414-R  JANES T KIRK & DENISE SCOTT-KIRK TPT 18,943.78 BOH .8A

HHd SW SUBURBAH FIRH /ATTORHEY 'S MOHTHLY P CO: HC: 5.48 H5/HHEH  B7
HHZ SW SUBURBAN FIRM /ATTORHEY 'S PERCENTAG CO: NC: .Hd H5/Hddd  H7
HH3 SEARS HECOUERY /9ECURED CO: HC: 5.48 [12/HHH] 17
HHY CYGHET/FKA AUTO MARKETIHGAUTOHOBILE CO: HC: 5.48 1//BBH1 B4~
HHS MEYERS JENELERS /SECURED CO: HC: 5.48 1//BBHZ 1574
HHG6 WAYHE COUHTY FRIEHD OF CO/PRIORLTY CO: HC: 5.48 J//HBH? 974
BA? IHTERNAL REUEHUE SERUICE ~PRIORITY CO: HC: 5.48 37/BB3C 74
=PHEE=I}IﬁE :Aug=28, =1998————=1:—=423. 3B—4 . 4¢1.b>=—=". 415.65=081-B 18

.AA AR 10@8.80 B1 .88 88 B 5.4 .08 18.88
[TRACK LOG IN CH 13 TRUSTEE |=

iPavoutiBase REiChanoelibo to WiHezt Wi iPrint E{ChanoelEiBreak-REiEx=it
| FaCalc B8l ine 4 HPage E-? HBOH H0ut B-

Alt- Host | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Hmedem  [direct comnect-Com2 [19200 [ W81 [rd @ «d@ cd@ ct: @ | 330PM

| Port opened - Com?2 | Corrected | O0:32:50
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Press F1 to perform a Payout Calc.

' Procomm Plus Terminal =121l
File Edit Yiew Options Data Tools SWwindow Help
|@ Data - | STARTUP
98-58414-R JAMES T KIRK & DENISE SCOTT-KIRK TPI 18.943.78 BOH .\d
BAA SH SUBURBAN FIRM ZATTORNEY 'S IHITIAL P CD: HC: 5.48 H5/HHAB 1HBZ
HAT SH SUBURBAH FIRH ZATTORHEY 5 PERCEHTAG CO: HC: .HH_H5/HHBE B~
HAZ S SUBURBAH FIRA ZATTORHNEY 5 HOHTHLY P CD: HC: 5.4 H5/HBBE  B%
HA3 CYGHET/FRA AUTO MABKETIHG/AUTONMOBILE CO: HC: 5.44 12/HHAT  Bu~
HAY HEYERS JEMELERS /SECURED CO: HC: 5.44 12/HHAZ 157
HAS SEARS RECOUERY /SECURED CO: HC: 5.44 12/H6A3 1%
HA6 IHTERHAL REUEHUE SERUICE /PRIORITY CO: HC: 5.44 32/BH3C 7%
HA? CITY OF DETROIT-IHCOHE TA/PRIORITY CO: HC: 5.44 32/HHHGE 2%
=PAGE=—=1=—=L: Aug=¢8. =11I——=1:——123. 3I—=1 . 421. 5= . 415. 65=HB 1-AAA
.BB Ay .88 BA  18B8.A8 A1 .BA AA B 5.4 .88 18.88
i [TRACK LOG IH CH 13 TRUSTEE]=
HPavoutliBase RWiChangelgibo to EiHext [ Print WiChangelg{Break-EiE=it
I fdalc Ml ine WiPage WPage E- [ BOH 8 ut 8
At Host I Chat | Logon\N'izl WinLink I | | CmdModeI Send Fax | Explorer | Dos F'rmpll
| ANSIBES | %modem |direct connect-Com2 [19200 [N-B1 [ @ =d@ cd@ ct= @ | 331PM
| Port opened - Com2 | Connected | O0:3312

The increase to $1000/mo is too much, knowing that 51 months have already passed, and that the

Payout Calc shows the plan would run another 8§ months based on these changes.
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Next change the payments to $800/mo and do a Payout.

#* procomm Plus Terminal o =]
File Edit Wwiew Options Data Tools Window Help

I@ Data jIST"Q‘HTUP j ﬁl |w| lfll &

MICIEA=EEEL 1K

38-58414-R JANMES T KIRK & DENISE SCOTT-KIRK TPI 18.943.78 BOH .88

HH3 MEYERS JEWELERS /SECURED CO: HNC: 5.4 [2/BHHZ 157

HHY SEARS RECOUERY /SECURED CO: HC: 5.48 12/HBH3 |4

HHS CYGHET/FKA AUTO HMARKETIHG/AUTOMOBILE CO: HC: 5.4H [Z2/HHHT B4~
HA6 CITY OF DETROIT/IHCOHME TA/PRIORITY CO: HNC: 5.48 32/HBHG 27

HH? WAYHE COUHTY FRIEHD OF CO/PRIORITY CO: HC: 5.48 J//HBH? 9724
=PAbE==1==L: Aug=28, =1990————1: =423 JB—1.471.b5—=".415.65=H81-H1H

.08 ad .68 B8 G@B.68 81 .ag aa B 5.48 a8 18.08
TRACK LOG IH CH 13 TRUSTEE |=

|
fIPavoutiBase [EiChanoelibo to WiHezt Wi iPrint EiChanoelEiBreak-REiEx=it
| iCalc ELine 4 iPage E- [y B 4 0ut EI-

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 334PM
| Port opened - Com2 | Conrected | 00:35:24

This calculation shows ten more months, which would take the plan past 60 months.
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Changing the monthly payment to $900 calculates out to nine months.

#* procomm Plus Terminal o =]
File Edit Wwiew Options Data Tools Window Help

I@ Data jIST"Q‘HTUP j ﬁl |w| lfll &

MICIEA=EEEL 1K

38-58414-R JANMES T KIRK & DENISE SCOTT-KIRK TPI 18.943.78 BOH .88

HH3 SEARS RECOUERY /SECURED CO: HNC: 5.4 [2/BHH3 1~

HHY CYGHET/FKA AUTO MARKETIHGAUTOMOBILE CO: HC: 5.48 1/2/HBH]1 844

HHS MEYERS JEMELERS /9ECURED CO: HC: 5.4H [Z2/HHHC 157
HHG6 WAYHE COUHTY FRIEHD OF CO/PRIORITY CO: HC: 5.48 3//HBH? 9724

HH? IHTERNAL REUEHUE SERULICE ~PRIORITY CO: HC: 5.48 J//BH3Z 74
=PAbE==1==L: Aug=28, =1990————1: =123 JB—1 .47 1.b5=—=".115. 65=HH1-HBY

.08 ad .68 B8 988.68 81 .ag aa B 5.48 a8 18.08
TRACK LOG IH CH 13 TRUSTEE |=

|
fIPavoutiBase [EiChanoelibo to WiHezt Wi iPrint EiChanoelEiBreak-REiEx=it
| iCalc ELine 4 iPage E- [y B 4 0ut EI-

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 335PM

| Port opened - Com2 | Connected | 00:37:09
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Modifying the Plan to add debt

One of the most common modifications to the plan is when the debtor needs to replace a vehicle.
For example, the vehicle being paid through the plan no longer functions properly and the debtor

wants to replace it with a new vehicle that would be paid directly.

The motion would have to modify the plan as well as allow the debtor to incur debt. The plan
would need to cease payment to the vehicle being paid by the Trustee and decrease the plan

payment.

First, find the debt in the plan calc and review the plan and Order Confirming Plan for treatment

of the debt.

** procomm Plus Terminal =181 x|
File Edit Wiew Options Data Tools Window Help
| Daa ~|[sTaRTuP | ial 6] | S o =] 2|5 = Tl =] W] 2

99-45213-F ANTONIN CHECKOU TPI 14.695.23 BOH 13.91

B SW SUBURBAH FIRH /ATTORHEY 'S INITIAL P CO: HC: 5.48 H5/HHEH 1HBZ
B3 HATIONAL CITY ZAUTONMOBILE CO: HNC: 5.44 1Z2-/HHHZ 1887

He4 WAYHE STATE UNIUERSITY  /UHSECURED CO: HC: 5.48 33/HHH3 b4

HHS ANMERITECH /UHSECURED CO: HC:. 5.48 33/HHHY 1~
HH6 SCHEOULED UNSECURED CREDI/UNSECURED CO: HC: 5.48  33/HBHS B4
HH? SCHEOULED UNSECURED CREDI/UNSECURED CO: HC: 5.48 33j/HBHL @7
=PHEIi:=I=E:.JuI=EIZ.—IEIEIEI=T ——— Hl———— Hl—————_Hu=481-HcY

/.88 B2 .08 Bd .08 ba : .Be e B 5.48 a8 18.08
TRACK LOG IH CH 13 TRUSTEE |=

iPavoutiBase [EiChanoelibo to EiHezt Wi iPrint EiChanoelEiBreak-REiEx=it
I FiLalc Bl ine LI HPage E-? HB0H M ut B

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | Z46PM

| Port opened - Com2 | Conrected | 00:48:44
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In this case, the secured portion of the debt is on line 4. This debt was “crammed down” and the

unsecured portion is on line 18 (page 3 of the Calc).

¥ procomm Plus Terminal i [=l |

File Edit Wiew Options Data Tools window Help

B | [sTaRTOP ] dalea) ] & ool | )| 2 =] o 1] =[] 7

99-45213-R AHTOHIN CHECKOU TPT 14,695.23 BOH 13.91
H16 SCHEOULED UNSECURED CREDI/UNSECURED CO: HC: 5.48  33i/BH1? B4
H1¢? UNIPAC ZUNSECURED CD: HC: 5.4 33/BH18 ¢~
H18 NATIONAL CITY /UNSECURED CD: HC: 5.4 33/2HHZ 9~
H19 SPLIT /UNSECURED CD: HC: 5.4 33/BHEH B~
HeB WELTHAN WEIHBERG & RELS ~HOTICE OHLY CO: HC: 5.4 93/BBH1 B~
HZ3 AODDED /ADDED CREDITOR FOR C CO: HC: 5.44 99-/HHHE  BZ
=PAbE==3=—L: Jul=BZ,=1999 I .Be . . Ha=4d1-A24
172.88 B2 .88 By .h8 ad B 5.48 .Aa_ 18.88
[TRACK LOG TH CH 13 TRUSTEE |=
1 S (R
Al Host |  Chat | Logorwiz | ‘winlink | | | CmdMode | SendFar | Ewplorer | DOS F'rm|:.t|v
[ ENSIBES | modem  |diect cornect-Com? (19200 (N8 [d @ sd@ cd@ c= B | 347FM
[ Port opened - Comz [ Cornected | 00:43:24
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Both lines need to be modified so that the debts will not be paid within the plan. Change the

Disbursement Level to 99 and space through every entry on the second line of each claim to

“zero” them out.

* procomm Plus Terminal =121
File Edit Wiew ©Cptions Data Tools Window Help
[@0aa <|[sTarTuR =] al e8] ] | o o || o T [ = W] 2

99-45213-F AHTONIH CHECKOU TPI 14.695.23 BOH 13.91

AAd S50 SUBURBAN FIRM /ATTORNEY 'S PERCENTAG CD: HC:  .HH AS/HAAA B
BA1 S0 SUBURBAN FTR /ATTORNEY 'S MONTHLY P CD: HC: 5.4H HS/HHAA B
BAZ S0 SUBURBAN FTRH /ATTORNEY 'S TNITIAL P CD: HC:  G5.4H HS/HHAH 187
B3 HATIONAL CITY /AUTOMOBILE CD: i |
BAY UAYNE STATE UNTUERSITY  /UNSECURED CD: NC: 5.48 33/HHH3 b

HHS ANMERITECH ZUNSECURED CO: HC: 5.48  33/HHEY |4

HH6 SCHEOULED UHSECURED CREDI/UHSECURED CO: HNC: 5.48 33/HHHS B~
HH? SCHEDULED UNSECURED CREDI/UNSECURED : HC:  5.4d  33j/HHEL  B7
.=1393 . .HB=481-A24

172.80 82 .88 BB .Ba EIH . .88 1. BB

;EH> or ;Hi ht> iur Hexti <LEft>{fur Pre¥iuus for Last, or <Down> to Exit
T E B ha-g T

At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 3:48PM

| Port opened - Com2 | Conrected | DD:50:26
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TRAC User Manual Plan Calculations

Perform a Payout Calc to verify that the debts will not be paid within the program.

#* procomm Plus Terminal o =]
File Edit Wwiew Options Data Tools Window Help

I@ Data jIST"Q‘HTUP j ﬁl |w| lfll &

MICIEA=EEEL 1K

99-45213-F ANTONIN CHECKOU TPI 14.695.23 BOH 13.91

He 1 HOUUS SERUICES [HC /HOTICE OHLY CO: HC: 5.48 93-/0H18 B~
Hee ADDED /ADDED CREDITOR FOR C CO: HC: 5.4H 93/HHHH  B7

He3 ADDED /ADDED CREDITOR FOR C CO: HC: 5.4H 93/HHHH  B7
=PAbE==3=—=L: Jul=82, =1993————=1: =144 93—, 31b. 58—=¢. 5¢9. 50=H0 1 -HAD

172.88 82 .08 Bd .08 ba .ag aa B 5.48 a8 18.08
TRACK LOG IH CH 13 TRUSTEE |=

|
fIPavoutgiBase REiChanoelibo to EiHexzt WEiPrev REiPrint EiChanoelgiBreak-RiExit
I FiCalc L ine LI uPage WiPage W B i (ut EI-

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | Z49PM
| Port opened - Com2 | Corrected | 00:51:17

Note that the two claims are now on lines 18 and 19.
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The debtor also needs to decrease the plan payments in order to pay for the vehicle direct. The
debtor’s new budget shows disposable income of $312/mo, down from $383/mo. This case was

confirmed as a 60 month, 10% plan and 40 months have already passed. Make these changes and

do a Payout.

*# Procomm Plus Terminal ===l
File Edit Wiew Options Data Tools wWindow Help

[ pata | sTeRTuP | 0038 | S/ o8| 42| =] o 1l 5 =] @] 7

99-45713-R AHTOHIH CHECKOU TPT 14.695.23 BOH 13.91
H16 SCHEDULED UHSECURED CREDI-UNSECURED CO: HC: 5.4 33-HABS  B#
H17? SCHEDULED UHSECURED CREDI - UHSECURED CO: HC:  5.48 33-HHBL B~
H18 HATIONAL CITY ZUHSECURED CO: HC: 5.4 99-78HZ B~
H19 HATIONAL CITY ZAUTOMOBILE CO: HC: 5.4 939-HHHZ 168
HZH HELTHAN WETHBERG & REIS ~HOTICE OHLY CO: HC: 5.4 99-HHHT B~
He1 HOUUS SERUICES THC ZHOTICE OHLY CO: HC: 5.48 99-HAIH B~
Hee ADDED ZA00ED CREDITOR FOR C CO: HC:  5.48 99-BHHB B~
HZ3 ADDED ZA0DED CREDITOR FOR C CO: HC:  5.40 99-BHHB B~
=PAGE=—=3—L: Jul=HZ,=1993——=[.—144. 39—, 316. 50—, 579. 58=BA1-8HT
317.88 A1 .80 BB .08 BA .00 BA B  5.48 B8 ' 10.84
[TRACK LOG IH CH 13 TRUSTEE]=
HiPavout§{dase [RiChangefgiGo to iHext [E{Frev WPrint EiChangel@iBreak-RiExit
I fdCalc Wl ine LI nPage  WiPage [ GB0H 8 ut i
At Hiost | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES | Hmodem  [direct connect-Com2 [19200 [ W81 [d @ od@ cd@ c= @ | 353PM
| Port opened - Com? | Corrected | 00:55:47

The plan will complete timely with this modification.
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Step Payments in Plan Calc 11

See the example in the Plan Calc I section for how to perform a calculation that includes future

changes to the plan payment.

Lump Sums

The current Balance On Hand can be modified with the F8 key.

¥ procomm Plus Terminal =181 %]
File Edit Wiew Options Data Tools window Help
B | [sTanTe < el & ol S| T o T 5 =] W] 2

98-58414-R  JAMES T KIRK & DENISE SCOTT-KIRK TPT 18.943.78 BOH .88

HHd SH SUBURBAH FIRNH /ATTORHEY 'S PERCENTAG CO: HC: .08 B5-/0ddd B4

BBA1 SU SUBURBAH FIRMN /ATTORNEY 'S MONTHLY P CO: HC: 5.44 B5/HH6H  HZ

HBZ S SUBURBAH FIRM /ATTORNEY 'S IHITIAL P CO: HC: 5.44 B5/HHBH 1807

HB3 NMEYERS JEWELERS #SECURED CD: HC: 5.4 12/BHHZ 157

BB CYGHET/FKA AUTO MARKETIHG/AUTOHOBILE CO: HC: 5.4 12/BBH1 B4~

TR R Th

1 S O (i
Al Host |  Chat | Logorwiz | ‘winlink | | | CmdMode | SendFar | Ewplorer | DOS F'rm|:.t|v
[ENSIBES | Wmodem  |diect cornect-Com2 (19200 [N81 [d @ sd® cd@® ct: B | e
[ Port opened - Comz [ Cornected | OOE7:56
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TRAC User Manual Payoff Calculations

Pavoff Calculations:

Calculating the payoff amount for a case involves more than just a casual review of screens on

TRAC. There are a number of factors involved in determining the payoff.

Step 1:
Run a Print Inquiry from TRAC

Step 2:
Run a Claims Register from PACER.

Step 3:
Compare the Print Inquiry with the Claims Register to verify that the Trustee records reflect all

claims on file with the Court. Alert our office immediately if you find discrepancies.

Step 4:
If the Plan has reached the confirmed length OR is providing a 100% dividend to unsecured, go to

Step 6.

Step 5:
If the Plan has not reached the confirmed length AND the dividend to unsecured is less than

100%, you must determine the total unsecured debt at a 100% payout. This information can be

found on the Print Inquiry in the section titled Total Unsecured (the last page of the print out).

Step 6:
The Payoff Calculation Worksheet can now be completed from information found on the Print

Inquiry or from screens on TRAC. All Class 2 (Continuing) debts should be calculated with at
least a two-month cushion to allow processing time. Failure to include a Class 2 and a general

cushion could cause the payoff calculation to be insufficient.

Step 7:
The result of the Worksheet yields an ESTIMATED payoff amount. Remember that the amount

is based on an unaudited Trustee record that could change upon review and disbursements.
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TRAC User Manual Payoff Calculations

NOTES:

e Receipt of funds based on the Worksheet does not guarantee a discharge. Receipt will
initiate a Trustee review of the file.

e The Trustee will not audit the file prior to receipt of funds.

e The Trustee will not perform payoff calculations prior to receipt of funds.

e Tax Refunds will need to be included if required and the payoff is being calculated at
expiration. Copies of all Tax Returns for the years covered should be forwarded to the
Trustee concurrently with the payoff payment.

e An Order allowing use of Funds received Post Expiration must be entered with the Court

in order for the Trustee to process a payoff after the 60™ month has passed.
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Date of Calculation

Pavoff Calculation Check List

Plan Length

Confirmation Date

Plan Expiration Date

Unsecured %

Need to convert Unsecured to 100%?
Claims Register Reviewed? yES NO

60 Month Expiration? VvES NO

Need Order to use Post Expiration Funds? vES NO
Is Payoff due to Sale or Refinancing? vES NO
Order allowing sale/refinancing needed? VES NO
Tax refunds included in Calculation? yES NO
Tax Returns forwarded to Trustee? yES NO

PAYOFF CALCULATION

Secured Total

Secured Arrears

Unsecured (converted to 100%)

Priority

Attorney Fees

Arrearages (include Gap)

Unpaid Tax Refunds

Total:

Continuing Payment X 2 months

Cushion 250.00

Grand Total Payoff
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TRAC User Manual Print Inquiries

Print Inquiries

Print Inquiries are multiple page printouts that provide a detailed summary of a case. Printouts

are generated from option 2 of the main menu.

** procomm Plus Terminal = |
File Edit Yiew Options Data Tools Window Help
[ Dats | [sTaRTup ~| ialeal ] & S o 2|4 S w1 ¥ =|®] 2

Desc:Advanced TRAC Henu Hode:Henu Parn:ADUHEP #T18 Date:Hed Hay 29. ZHBZ

1) Display Inquiry
Print Inquiry

Plan Calculation I

)

) Plan Calculation 11
) Calendar Print-Outs
)

USER UIEMS

=[Copyright 1383-2681 VER 9.8 |=====—=———————=[ADUANCED TRAC DEMONSTRATION =

Enter Option
1 i{oend BiEdit RiCal ndrii] HFPhoneliVien Wil og f f
(T ST (T (S _,stem ko KOE

At Host I Chat I Logoriwiz I “wdinLirk I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I

| ANSIBES | modem  |direct cornect-Com? [19200 [NE1 [1d@ «d@ cd@ ct: @ | Z57PM

| Port opened - Com2 | Connected | 0O:00:22
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TRAC User Manual Print Inquiries

Enter case numbers for each case to be printed. Press F9 or ENTER when all case numbers have

been entered.

* procomm Plus Terminal -8 x|
File Edit Wiew Options Data Tools Window Help

|@ Data j| STARTUP =

Desc:Print Inguiries Hode:Report Pogrm:PRTZHD #T18 Date:Wed Hay 29. ZHBZ

ADUANCED TRAC DEMONSTRATION]-

1
YT L F EFE T EELE ¥

Enter Case Humber

At Host I Chat I Logoriwiz I WwinLirk. I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I
| AWNSIBBS |  RXmodem  |direct connect-Com2 [19200 [ N84 [[d@ sd@ cd@ ct= @ | Z57FM

| Port opened - Com2 | Connected | D0:00:35
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TRAC User Manual Print Inquiries

Answer each of the questions that appear on the screen for information and formatting to be

printed. Note that <cr> indicates that hitting ENTER will default to that response.

* procomm Plus Terminal -8 x|
File Edit Wiew Options Data Tools Window Help

|@ Data j| STARTUP =

Desc:Print Inguiries Hode:Report Pogrm:PRTZHD #T18 Date:Wed Hay 29. ZHBZ
Inguiry Options are as Fol lows:

1 CASECS) WILL BE PRINTED

ADUANCED TRAC DEMONSTRATION]-

Print Receipts ? (Y/H. <CR>=Y] i _
R EE R LR

At Host I Chat I Logoriwiz I WwinLirk. I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I
| AWNSIBBS |  RXmodem  |direct connect-Com2 [19200 [ N84 [[d@ sd@ cd@ ct= @ | Z58FM

| Port opened - Com2 | Connected | 00:01:42
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TRAC User Manual Print Inquiries

The final question will direct output to a printer.

** procomm Plus Terminal - =]l
File Edit Yiew Options Data Tools Window Help

|@ Data j| STARTUP

Desc:Print Inguiries Hode:Report Pogrm:PRTZHD #T18 Date:Wed Hay 29. ZHBZ
Receipts WILL be Printpr————FF————————
Disbursenents HILL be Printeds:

Beginning Date is HA/HB,/BBAR—

Ending Date is 99-99-9999

Disbursenents to All Creditors/Clains HILL be Printed

All Clains HILL be Printed

Clains will be Printed in Alphabetical Order

Case Hotes WILL HOT be Printed

BOTH Debtor Hames and Addresses HILL be Printed

ADUANCED TRAC DEMONSTRATION]-

0K to Proceed ? (Y/H. <EE

—_{
>=Y
i

At Host I Chat I Logoriwiz I WwinLirk. I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I

| AWNSIBBS |  RXmodem  |direct connect-Com2 [19200 [ N84 [[d@ sd@ cd@ ct= @ | Z0EFM

| Port opened - Com2 | Connected | 00:09:04
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Advanced User Options

Users have access to advanced options by attending a special class held periodically at David
Ruskin’s office. Advanced features include additional printing capabilities and access to Court

Calendar inquiries and more detailed payment history information. The “User Views” option is

disabled at this time.

* procomm Plus Terminal =]l
File Edit Wiew Options Data Tools Window Help

|@ Data j| STARTUP

EEE=AEEEL 1K

Desc:Advanced TRAC Henu MHode:Henu Parm:ADUNEP +T18 Date:Hed Hay 29. 2806¢

1] Display Inguiry
Print Inquiry
Plan Calculation 1

)
)
)
)

Plan Calculation 1I

Calendar Print-Outs

6) USER UIENS

=[Copyright 1983-2881 UER 9.H7 ]|=—————————=[ANDUANCED TRAC DEMOHSTRATION]=
ptio
Uiew [Rioend [RiEdit fEaIndr f EPhune fUlew fLug
At Host I Chat I Logoriwiz I “winLirk I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I
| ANSIBES |  Xmodem |direct connect-Com2 [ 19200 | M- 81 [/d @ «d@ cd@ ct: @ | 3:18PM
| Port opened - Com? | Conrectsd | 00:21:36
Second Edition © Copyright 2003 90

January 2003 David Wm. Ruskin



TRAC User Manual Calendar Printouts

Calendar Printouts

Option number five on the main menu enters the Calendar system. This system is a reflection of
dates entered into our system, along with some dispositions. This information should NOT be

used in place of information provided by the Court.

Several different Calendar printouts are available. They can be listed by pressing F9 or the form

number entered.

* procomm Plus Terminal _1&8| x|
File Edit Wiew Options Data Tools Window Help

|@ Data j| STARTUP

B S 1

Desc:Forns Menu Mode: HMenu Parm:FORNPB +T18 Date:Hed Hay 29, 2867

[ADVUANCED TRAC DEMONSTRATION =

.

Enter Form #++ [

Alt- Hast I Chat I Laganiwiz I winLink I I I Crnd Mode I Send Fax I E #plarer I DOS Prmpt I
| ANSIBES | Xmodem |direct conmect-Com2 [19200 [ H81 [1d@ =di@ cd@ ct= @ | 3:21PM
| Port opened - Com? | Conrectsd | 00:2453
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TRAC User Manual Calendar Printouts

e Form 200 will generate a list of cases scheduled for 341 Meetings.
e Form 201 is the detailed case information that appears on the calendar the Trustee’s office
brings to Court.

e Form 202 is a case name/number listing of cases scheduled for hearing before the Court.

* procomm Plus Terminal _1&8| x|
File Edit Wiew Options Data Tools Window Help

|@ Data j| STARTUP

Desc:Forns Menu Mode: Henu Porn:FORNPB +#T18 Date:Hed Nay 29. ZHHZ
288 TRAC 341 HEARING CALENDAR(Y9)

281 TRAC CASE UPDATE FOR COURT HEARINGS (PITA)
282 TRAC COURT HEARIHG CALENDAR( 14)

: : [ADVUANCED TRAC DEMONSTRATION =
nter Forp ###

i F FE F EF E K E: g

Alt- Hast I Chat I Laganiwiz I winLink I I I Crnd Mode I Send Fax I E #plarer I DOS Prmpt I
| ANSIBES | Xmodem |direct conmect-Com2 [19200 [ H81 [1d@ =di@ cd@ ct= @ | 3:23PM
| Port opened - Com? | Connected | 00:26:11
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Form 200, 341’s:

341 Meeting of Creditors are generally held in two rooms at the same time, Rooms A & B.
Rooms are distinguished by the time entry. A 341 conducted in Room A at 2:00 P.M. will have a
time entry of 2:00 P.M. in the calendar system. A 341 conducted in Room B at 2:00 P.M. will
have a 2:01 P.M. time entry in the calendar system. The times are split during the week before

the Meeting.

Each of the forms are run with the same questions and input responses. Below is an example of

the 341 calendar form.

The first screen after entering the form number is Printer Selection. Select the default printer.

** procomm Plus Terminal - =]l
File Edit Yiew Options Data Tools Window Help
[ 0w <] [srarTir =] sl ] ] o ] o 2 = e 5 =] 2

Desc:Form Setup Mode:Setup  Pgrm:FORMP1 #T18 Date:Hed May ¢9. ZAB7

<< Printer Selection Hindow >>

L1B Slave Printer Attached to this Terminal
ERPORT Export to File

Cancel & Ezit

Enter Form ###

i ¥ E ¥ E F F F FE ¥

Alt- Host I Chat I Logoriwiz I “wdinLirk I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I
| ANSIBES | modem  |direct cornect-Com? [19200 [NE1 [1d@ «d@ cd@ ct: @ | 3:28PM

| Port opened - Com2 | Connected | 00:31:42
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Enter the hearing date in mmddyyyy format. The system will convert it to the format shown

below. Press ENTER to continue, then Y.

* procomm Plus Terminal -8 x|
File Edit Wiew Options Data Tools Window Help

|@ Data j| STARTUP

Desc:Forn Setup Mode:Setup  Porm:FORMP1 #T18 Date:led Hay 29. 2087
Calendar Date?June 3. ZHBZ

Enter <Oown> or <CR> to Continue. <U> for Previous Field

i i o o

Alt- Host I Chat I Logoriwiz I WwinLirk. I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I
| AWNSIBBS |  RXmodem  |direct connect-Com2 [19200 [ N84 [[d@ sd@ cd@ ct= @ | 3:29PM

| Port opened - Com2 | Connected | 00:32:49
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Answer N for a series of cases.

* procomm Plus Terminal -8 x|
File Edit Wiew Options Data Tools Window Help

|@ Data j| STARTUP

Desc:Forn Setup Mode:Setup  Porm:FORMP1 #T18 Date:led Hay 29. 2087

Do vou want to enter a Series of I]ucketfl:alendarfln uirys ?
L

i FE E ¥ E b F FE E B

Alt- Host I Chat I Logoriwiz I WwinLirk. I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I
| AWNSIBBS |  RXmodem  |direct connect-Com2 [19200 [ N84 [[d@ sd@ cd@ ct= @ | Z31PM

| Finished dedicated printing. | Connected | 00:34:27
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Select the “key set” to search by. Key sets are searchable data fields. The most common search

is by Attorney, Date and Case Number.

* procomm Plus Terminal =1l
File Edit View Options Data Tools ‘Window Help

|@ Data j| STARTUP

| =] 4| E| e 1l ¥ |=| %] 2

Desc:Form Setup Mode:Setup  Pgrm:FORMP1 #T18 Date:Hed May ¢9. ZAB7

Case Ho. Date

Date. Time., Attorney
Attorney, Date, Case Ho
Date. Tine. Case Ho
Date. End Digit. Case Ho
Date, Matter

[ADVAHCED TRAC DEMONSTRATION =

¥ _E ¥ E b F FE E I

At Host I Chat I Logoriwiz I “winLirk I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I
| ANSIBES |  Xmodem |direct connect-Com2 [19200 [N81 [[d@ «d@ cd@ ct=: @ | 3:32PM
| Finished dedicated printing. | Conrectsd | 00:35:14
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Enter the Attorney number for the firm, then the date of the hearing, and enter 0000000 for the

beginning case number.

* procomm Plus Terminal =1l
File Edit View Options Data Tools ‘Window Help

|@ Data j| STARTUP

| =] 4| E| e 1l ¥ |=| %] 2

Desc:Form Setup Mode:Setup  Pgrm:FORMP1 #T18 Date:Hed May ¢9. ZAB7

[ADVAHCED TRAC DEMONSTRATION =

EtET‘ Begnln ?turney{HZBB 13 L 13
nsertfiilel etefiiHeset |ear iTst ast i Zit
0ur | ay 2 EField Fleld 5 HChar ?- B- ilto Endl’]

At Host I Chat I Logoriwiz I “winLirk I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I
| ANSIBES |  Xmodem |direct connect-Com2 [19200 [N81 [[d@ «d@ cd@ ct=: @ | 3:45PM
| Performing ‘dedicated print mode', press ESC to abort. | Conrected | 00:48:41
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Enter the Attorney number and date of the Meeting again, and case number 9999999. The

program will scan the database for cases matching this criteria.

* procomm Plus Terminal -8 x|
File Edit Wiew Options Data Tools Window Help

|@ Data j| STARTUP

Desc:Forn Setup Mode:Setup  Porm:FORMP1 #T18 Date:led Hay 29. 2087

ADUANCED TRAC DEMONSTRATION =

—_—

EtET EI'I?I'I |]EI1:$BEB32E|? 1§ 1B i 1 rill e
nsert elete eset ear iTst ast i Xit

| 2 EField RiField 5 BLhar ?- B- 8ito Endf

Alt- Host I Chat I Logoriwiz I WwinLirk. I I I Cmd Mode I Send Fax I Explorer I DOS Prmpt I
| AWNSIBBS |  RXmodem  |direct connect-Com2 [19200 [ N84 [[d@ sd@ cd@ ct= @ | 345PM

| Finished dedicated printing. | Connected | D0:51:15
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Advanced Payment History

Advanced users have the ability to print out listings of every payment that has come due
according to the Trustee’s computer system. This tool can be helpful in tracking when and where

a debtor has fallen behind in payments.

The information is accessed from the Display Inquiries screen. From this screen, press F1 to get a

list of linked files and select Delinquency.

* procomm Plus Terminal &=l

File Edit Wiew Options Data Tools Window Help

EZ <] [sTanTuF a7 e 2| 8| 2[Z| e 1| [ =|®] 7

39-54853-R KIRK STEUEN J
KIRK KATHLEEH H

FILE DATE:Sep @7, 1933 ENP +1:J LEWLS COOPER 374616 ENMP +2:CITY TRANSFER 558288
CONF DATE:Now 13, 1933 ADDR 1:ATTH PAYROLL ADDR 1:ATTH PAYROLL

CLSE DATE:Dec B8, 2683 ADDR Z:9388 UOLTE ADOR ¢: 33555 SCHOOLCRAFT
5341 DATE:Oct 18. 1933 ADDR 3:DETROIT MI ADDR 3:PLYMOUTH 1 48178

ATTY:BBI998-50 SUBURBAN _FIRM JUDGE: STEUEN W. RHODES

Choose File to Access

55N #1:123-45-6783 PN Ol T LOPAT : .ha

0| Delinguency OELAT 2 P
] I LR L RU Xl BB [ocket/Calendar Inguiry CL4B1 E: 6H. 946. 81

0

TYPE: R COMMENT :

CR Right Left lUp Doun
] 7 9 Y
¢ 8 B ¢

—[Hccessm by Case Hu]=[THHEK LOG IN CH 13 TRUSTEE =
[EDP|| EL|‘[HB| Enter Letter for User Formatted 1

nauiry
.

Alt- Host | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Hmedem  [direct comnect-Com2 [19200 [ W81 [rd @ «d@ cd@ ct: @ | 2.35PM

| Port opened - Com?2 | Corrected | O0:07:25
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Take a moment to examine the next screen. The Funds to be Applied field (upper right corner)

should be the same as the net total in the receipts screen from Display Inquiries. Please alert the

Trustee’s office if this figure is not correct.

* procomm Plus Terminal =121
File Edit Wiew ©Cptions Data Tools Window Help
[@0aa <|[sTarTuR =] al e8] ] | o o || o T [ = W] 2

lesc:Del inguency Hode:Display Porm:DELFHR #T18 Date:Fri Dec B6. ZHB¢

1 Case 9954853 ¢ Tvpe R 43 Funds to be Applied 53.987.81

Hame STEUEH J KIRK J LENIS COOPER
KATHLEEN M KIRK CITY TRANSFER CO

TRACK LOG IH CH 13 TRUSTEE

EHESS <H|-ht> or <Left> to Show Llnked Record . p. pe
ext reu Ujew rint otes xit
I 3- 4- sllletail - [{ScreenfiScreen EI- -

At Host | Chat I Lagoriwiz I winLink I | I Crnd Mode I Send Fax I Explaorer | DOS Frmpt I
| ANSIBBS | modem |direct connect-Com2 [19200 [ W81 [rd @ sd@ cd@ ct= @ | 2.35PM

| Port opened - Com2 | Conrected | DD:07:43
Second Edition © Copyright 2003 100

January 2003 David Wm. Ruskin



TRAC User Manual Advanced Payment History

Press F5 to view the detail of the delinquency system. This screen lists the date and amount each

payment came due, from the first payment date on.

#* procomm Plus Terminal =181 x|
File Edit Wwiew Options Data Tools Window Help
[@ D ~|[sTaRTP ~| dal 63 %8| | RN 2= 2| =] o ] ¥ =] W] 7

Desc:Del inquency Hode:Display Porm:DELFHR #T18 Date:Hon How 11. ZHBZ

317.688 » Oct 14, } Oct 21. } Oct
} Hov BY, } How 11, } Hov
Hov 5, } Dec BZ. } Dec

Oec 16, } Dec 23. } lec

Jan 86, . Jan 13. . Jan

Jan 27, } Feb B3. } Feb

Feb 17, } Feb 24, } Har

Har B9, } Har 16. } Har

Mar 38, } Apr A6, } Apr

Apr 8, } Apr 27. } Hay

Hay 11, . Hay 18. . Hay

Jun 1, } Jun H8. } un

Jun 22, } Jun 29. } Jul

Jul . . Jul . . Jul

flug B3, } Aug 18, } flug

Aug 24, } Aug 31. } Sep

Sep 14, } . } Sep

Oct @5, } . } Oct

Oct 7] 3¢3.88 » Hov BY, 2H8M
TRACK LOG IH CH 13 TRUSTEE]=

—_—
i £ Pt EoF E E F U

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 409PM

| Port opened - Com2 | Corrected | 01:17:03
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Paging down to the bottom of the screen shows the remaining payments that were due. A total of
all items is listed. This is the total that the debtor should have paid in as of the date the data was
put on TRAC. Write this figure down, as it will NOT print from the F7 key. The F7 key will

print all other information presented here.

*# Procomm Plus Terminal ===l
File Edit Wiew Options Data Tools wWindow Help
[@Dss ~|[sTaRTuP | E3 5] f c[EE  m 2| = | Tl =[] 2

Desc:0el inquency Hode:Display Porn:DELFMR #T18 Date:Fri Oec Bb. ZB8¢
3723.88 » Dec 24, 323. Dec 7. 2681 3¢3. Jan B3, 20802
323.688 » Jan 18, 323, Jan 17. 3. Jan
323.88 » Jan 31, 323. Feb BY. 323. Feb
323.88 » Feb 21, 323. Feb ¢8. 323 Har
373.68 » Har 14, 323, Har 2Z1. 3. Har
373.68 » Apr B4, 323. Apr 11, 3¢3. Apr
323.688 » fpr 25, 323, lMay B2. 323. May
373.88 » Nay 16, 323. May 23. 323. May
323.88 » Jun A6, 323, Jun 13. 3. Jun
323.88 » Jun 27, 323. Jul . 3¢3. Jul
323.688 » Jul 18. 323. Jul 25, 323 Aug
323.88 » fAug B8, 323. Aug 15, 323. flug
3¢3.88 » Aug 29. Sep B5. } Sep
323.88 » Sep 19. Sep 26. . Oct
373.688 » Oct 14, Oct 17. . Oct
323.88 » Oct 31, Hou B7. . Hou
373.88 » Hou 21, Hou 28. . Dec
End of D$tstandi? Itemsfin the ?um of $?3.255.B?P - - e |
rint Xit
CFF EEEECEEE
At Hiost | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES | Hmodem  [direct connect-Com2 [19200 [ W81 [d @ od@ cd@ c= @ | 2.36PM
| Port opened - Com? | Corrected | OD:02:22
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Review the information in the receipts section of Display Inquiries. Comparing the two listings
will give an exact payment percentage (using the Net figure) and will reveal if payments were
missed. In this case, the debtor made plan payments $53,907 and should have paid in $53,265.

The debtors have actually paid in more than was due under the plan.

*# Procomm Plus Terminal 1= =l
File Edit Wiew Options Data Tools wWindow Help

= Data j|smmup -

EEEA=EEELE

Date Code Description Source

Prev Print

iPage
At Hiost | Chat I Logoniwiz WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES | Hmodem  [direct connect-Com2 [19200 [ W81 [d @ od@ cd@ c= @ | 2.36PM
| Port opened - Com? | Corrected | 00:02:07

This is generally the same information available from the ‘P’ screen. The ‘P’ screen does not
accurately deal with miscellaneous receipts like tax refunds and other non-plan payments. This
method will present a much more accurate amount and percentage. This information SHOULD
be the same as presented in the User Inquiry screen (detailed in the next section). The User

Inquiry does not present as much detailed information.
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User Inquiries

As stated in previous sections, the Payment History information available on the ‘P’ screen of
Display Inquiries is not 100% accurate. Tax refunds and other non-plan payments can inflate the
dollar values. The overall percentages should remain accurate, but the dollar amounts for both

the amount received and the amount due will be inflated by the miscellaneous receipt.

A program has been included for TRAC users that allows us to present a version of the ‘P’ screen
that is more accurate. Due to the nature of the programming certain miscellaneous postings may
still be inaccurately reflected in the dollar values. See the section on Advanced Payment History

for information on how to quickly calculate an accurate payment history by hand.

From Display Inquiries (within the case), press F3 for User Inquiries.

# procomm Plus Terminal i [=l |

File Edit Wiew Options Data Tools window Help

BT ~|[sTarTUF | ialE3]se] | | 0| 5| o T 5 || W] 2

Desc: Inquity Menu Hode: Henu Pgrm: IHOYPA #T18 Date:Mon Mow 11. 2887

: I [TRACK LOG IH CH 13 TRUSTEE ]=
nter Inquiry #*#*

- z- 3- 4- 5- E- ?- B- LHS it

At Hiost | Chat I Logoniwiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Propt I
| BMSIBES | Hmodem  [direct connect-Com2 [19200 [ W81 [d @ od@ cd@ c= @ | 418PM

| Port opened - Com? | Corrected | 01:20:42
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Press F9 to see a list of User Inquiries or enter the number 9 (there is only one User Inquiry).

#* procomm Plus Terminal =181 x|
File Edit Wwiew Options Data Tools Window Help
[mDaa ~|[sTaRTUP ~| ial 6] %] | S o =] 2|5 Tl 5 =] W] 2]

Desc: Inquity Henu Hode: Henu Paorm: IHQYPA #T18 Date:Mon How 11. 2882

9 Delinguency Screen

TRACK LOG IH CH 13 TRUSTEE]=

Enter Inquiry ##+
[ £ F € EoF F F EoF

Alt- Host | Chat I Logontiz I WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 419PM

| Port opened - Com2 | Conrected | 01:21:19
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The information is presented exactly as the data in the ‘P’ screen.

#* procomm Plus Terminal o =]
File Edit Wwiew Options Data Tools Window Help

I@ Data jIST"Q‘HTUP j ﬁl |w| lfll &

MICIEA=EEEL 1K

99-54853 RIRK STEUEN J
KIRKk KATHLEEN

T0TAL PAID: 5¢.bb3. 82 ANOUNT FRU LAST DUE

DELIHQUERCY 630. 8¢ - 3¢3.88  HEEKLY Hov B7, 2882
OUE : 51.973.88 .

1.81 168 = 181.88

Thu Oct 14. FIRST PHT DATE|LAST PHT DATE: Tue Hov HS. 2HHZ

Fri Now 19. DATE CONFIRMED FOR: 336.088

Hon Dec HE. EST CLOSE DATE SOURCE: JLEWISCOOPRGG1Y
COHF LENGTH (note: the emplover name will appear in the
HOS REMAINIHG source field above if the payment was
HOS SINCE CONF by deduction)
UNSEC ¥
IHT USHEC

Press any key to return to Display Inguiries..._ 1

Alt- Host | Chat I Logontiz WinLink I | I Crnd Mode I Send Fax I Explarer | DOS Prmpt I
| AMSIBES |  Xmodem  [direct comnect-Comz [19200 [ W81 [rd @ 2d@ cd@ ct: @ | 419PM

| Port opened - Com2 | Conrected | 01:21:45
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