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< Getting Started O

What is HP Integrated Quoting?

Integrated Quoting is a seamless end-to-end process that enables Opportunity
creation, Deal Registration, and Quoting through the Partner Portal. It offers a
consistent, standardized, and streamlined experience to deliver value and easy-
to-understand criteria.

This capability replaces the Deal Registration Portal (DRP) and Smart Quote, for
registering deals and requesting special pricing. When deployed, all new Deal and
Quotes may only be created using this capability.

Benefits:

Integrated environment, reducing the need for duplicate data entry
Self-service quoting offering instant pricing (where eligible)
Improved price setting calculation for more market relevant pricing
OPG generation

There are multiple pathways you can take through the Integrated Quoting Process.

» After creating the Opportunity and adding a Distributor, you can go straight to
creating a quote, or if eligible, you may also register a deal for program
benefits before proceeding to create a quote.

Basic Path:

Login to Partner Create / Manage

4 Create Quote

Portal Opportunity

Extended Path with Optional Deal Registration:

Login to Partner Create / Manage

Portal Opportunity Create Quote

(Optional)



Section 1
Main Processes



< LogIn to Portal O

Login Opportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created
Log in to Portal, Navigate to Integrated Quoting

Login to Partner (L ELCYNLENEL Y 41 create Quote only Create Quote
Portal Opportunity (Basic Path)

Registration
(Optional)

HP Unison Partner Portal Overview:

* The HP Unison Partner Portal is the entry point to the HP
Unison Platform. Available 24x7 from desktop or mobile,
you can get easy access to the information you want, when
you want it.

» This means Quick and easy access to everything you need
from HP, all in one place.

Topics Covered In This Section:

Topic Page

Log in to Portal 6
Navigate to Portal 7
Add Shortcut to Integrated Quoting 8



< LogIn to Portal - UPP

Nogftr Opportunit Register Deal Build Get Accept
g PP y (Optional) Quote Price Price

Log in to the Unison Partner Portal

Generate Accept 0PG
Quote Quote Created

Link to Unison Partner Portal Direct Link to Integrated Quoting
https://partner.hp.com/group/upp-emea/ https://partner.hp.com/group/upp-emea/quoting

Log in to the Portal > My Workspace - Request a Quote

® [ —
HP Unison Partner Porkal
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HP Passpon Sin in
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P s sy Ly e Wi b =4 L Fweslacy Nrparheg
Srunlfadal
Go 12 On th_e Landing pagg, select the Integr.ated e If you do not have access, you will
Quoting Tool hyperlink to see supporting see the Request Access Button

documents, or the Go button to access the

l If you did not complete the training, take the 20
tool.

minute Web Based Module found in the Supporting
Materials section

al Integrated Quoting Yool I Related items
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Supporting documents Enter the date you were trained, select how you were
trained, and click the Submit Button
Integrated Quoting Tool
RENAEn S HP Sales Transformation Deployment
Integrated (uoting Access Request Registration
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< LogIn to Portal - UPP O

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Add Integrated Quoting to Dashboard (Optional)

A short-cut to the Integrated Quoting Tool may be added to the “My Dashboard” on the Portal
homepage

O Click the Customer your Dashboard link

HP Unison Partner Portal

My Workspace Products Sales & Marketing Programs Training & Certification

PartnerOne status: Platinum
Welcome to the new Partner Portal

A better sales experience starts here. The launch of Wy : ) S My notifications:
the HP Unison Partner Portal is your invitation to a 9 ’
more collaborative engagement with HP. y \/ Your FY15 partner status

m , HP UPP Training

Connect with HP Blogs

My Dashboard Customize your Dashboard
(1

@ Select Integrated Quoting Tool and any other capabilities you wish from the list of applications
© After closing the list of applications, the selected capabilities will appear as a short-cut in the “My Dashboard”
section. They may be dragged and dropped into different positions within the section.

HP Unison Partner Portal

Ny Mokszine Praduns s K Narkothag Hegrane Tririen & Contificathan

Customize your Dashboard
dl

Fearch spplicarians mnches be bou TpREL

I PartnerOne status: Platinum

A .

$ Benefits and rewards Uraste your persarellsas HF co mabod My notiticatiens:
szt o0 ezt o
+ Yo FY15 parmer s1snis
{3 configuration tools 4] '
= HO PP Traeion
' Deals |
o . 5 Camrctwith P Blogs
[eal Reghtzation Add )
et ueie Add
Integrated Quating Tool 9 My Dashboard Luztzmize paur Ueshizoard
tegrated Quatin 104 e Communication VARG on o
Orders + Wtegrated Quating Tool Special Price € learth At ed Irks Conf!
0Pmlu|_15. E2248 DOt 2T PR eAr speckd BTG T2 50500151008 Comen) ¥ GOr oF DL 100 v azplhaalion s o slend-ahare.
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< Create an Opportunity @

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Create an Opportunity

Login to Partner (L EVCYNENEL Y 41 create Quote Only Create Quote
Portal Opportunity (Basic Path)

Registration
(Optional)

Opportunity Overview:

* Creating an Opportunity is the first step in the Integrated
Quoting process. The opportunity may be created by HP and
shared with you, or you can create it yourself. Once an
opportunity is created, a Quote request and a Deal
Registration request (optional) may be added to the
Opportunity.

* Inorder to complete a Quote request or a Deal Registration, a
Distributor must be added to the Opportunity.

* The other sections of the Opportunity screen are optional
“extended options”.

* The Opportunity should be updated as needed, for example,
to manage the Close Date if it changes.

Topics Covered In This Section:

Topic Page

Create an Opportunity 9
Find and Edit Existing Opportunities 10
Create New Opportunity and Add Customer 11
Add / Update Close Date and Sales Stage (Mark as Lost) 12
Overview of Opportunity Details Screen 13
Add / Change / Delete Distributor 14
Extended Options: Customer Account Details, Grant Access, Team Email 15
Extended Options: Sales Process Linkage, Competitor, Notes & Attachments 16
Key Points: Creating & Managing Opportunities 17



< The Opportunities Tab @

Login Opportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

After clicking the “Go” button for Integrated Quoting in the Portal, you will land on the
Opportunities Tab of Salesforce.com

Find / Edit an Existing Opportunity

O To start the Integrated Quoting process, navigate to O All column headers may be used to sort the list A to Z
the Opportunities tab orZtoA.
@ The Expand/Collapse symbol will show / hide the left © To edit a n existing Opportunity, click Opportunity
hand nave bar containing the search field. Name hyperlink. Using the Edit button will only
© To search for an Opportunity Name, enter a text enable edits on the header level information.
string and click the Go button
Htw Opportunities |Deal Registrations  Deal Registration Claims  Distributor Associated Opportunities  Deal Registration Support  Reports
Welcome q; Opportunities
Company Location Profile :“) Home
View: |Recent Opportunities Last 7 Days v
Messages and Alerts
New Opportunity
pom— [[] Action Opportunity Name + Opportunity Record T 9 Total Oppo
O Ed' 6 Partner Deal INDUSTEX SL E
| | [ | Edit ™ XX _Demo Alr 20 Oct Fartner Deal CEMEX LATAM HOLDINGS SA. E
Gol 9 [] 1 Edit XX Test Cancom 23.102014 Trainin Standard Nordex SE EU
[] | Edit XX WW NextGen R10 CC Fartner Deal CEMEX LATAM HOLDINGS SA EU
[ | Edit XX WW MEXTGEN R10.0 copaco 2 Standard Test Account
[ | Edit XX WW Nextgen R10.0-JJM test 4 Partner Deal ZODIAC EU
[] | Edit xx WW NEXTGEN R10.0 Refresh 22 Qct Standard CEMEX LATAM HOLDINGS SA. EU
[] | Edit XX WW NEXTGEN R10.0 Refresh 22 Qct2 Partner Deal CEMEX LATAM HOLDINGS SA. E

Manage an HP Assigned Opportunity

Creating an Opportunity is the first step for both Deal Registration and Quoting. The Opportunity
may be created by HP and assigned to you, or you can create a New Opportunity yourself.

O If HP has created an opportunity and transferred © The Opportunity will then appear in the Opportunities
ownership to you, you will see it on the Home tab list. Some information will already by populated by
under Acknowledge Opportunities. HP. Add any missing information, and use this

@ Click the Acknowledge button to accept ownership. opportunity to complete any Deal Registrations or

Quote requests.

Home | Opportunities Deal Registrations Deal Registration Claims  Distributor Associated Opportunities  Deal Registration Suppq

Acknowledge Opportunities

Action Opportunity Name Account Name Total Opportunity Value Close Date Sales Stage
Acknowledge Test Oppty * Test Company for all tests UsD 1.00 (EUR 0.80) 3MM22014 01 - Understand Customer

10



< Create an Opportunity — Add Customer @

Login Opportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Creating an Opportunity is the first step for both Deal Registration and Quoting. If the Opportunity
has not already been set up by HP, create a New Opportunity.

Create New Opportunity
M et Brifsien S bt ety S S From the Opportunities Tab, Select

Opportunities

) Home the New Opportunity Button.

View: [Recent Opportunities Last 7 Days v

This button may also be accessed from

(Now Oppartunity the Deal Registration Tab.
[] Action Opportunity Name + Oppertunity Record Type Account Name Close Date
[ | Edit next gen rautetest Standard INDUSTEX SL. EUR 8,944 356 21/10/2014 04
[ | Edit Serveripaivitys lokakuu 14 Standard INDUSTEX SL. EUR 46,389.00 02/10/2014 E

O Click the Recent Customers button to view and select O If you cannot find the Customer, click the Expand
from the last 10 Customers added to an Opportunity, Search button — this will expand the search to include
or follow the next steps to search for a customer. customer locations.

@ Enter Customer Name - Add City, Tax ID, Zip/Postal © If you still cannot find your customer, use the Create
Code, or State/Province to refine the search if a New Customer link. Verifying a new customer will
needed. incur additional processing time. You may still

© Click Search to see the top search results. These proceed with your quote, but final pricing will not be
results will at Customer Headquarters / Purchasing provided until the customer has been validated by
Site level. All columns may be sorted by clicking the HP.

column name.

New Opportunity

() Customer Search 0

Search for a customer, OR clicll recent customers }o select one of your recently used customers again.

Customer Name Country City

I 9 §P§IH7EI | Search | Clear Filters |
Tax d Zip/Postal Code State/Province

Hide Additional Filters

Customer Name Noo-Latin Name  Street City StateProvince ZipPostaiCode Country Taxld
He AVDA GRAELLS, S01 SANT CUGAT BARCELONA 08174 Spein
Hpeds ANTONIO MACHADO 50 CASTELLDEFELS BARCELONA 8380 Spain
HPES AV GRAELLS, 501 SANT CUGAT DEL VALLES BARCELONA 8180 Spain
HPES ARCELONA BARCELONA 08025 Spain

e To see additional results, click ‘Expand Search’ button

HP Outsourcing Espafis AVENIDA GENERALITAT 163-167 SANT CUGAT DEL VALLES BARCELONA 0817
MOBILIARIO HP -2013 SL. CALLE GUILLEM SANTACILIA, 12 -BJ ELX ALICANTE 0320
HP PIRIERO SL CALLE SANTISSIM CRIST DE LA FE, 24 - BJ PATERMA WALENCIA 4658
HP SPORT CONSULTIMG SL AVENIDA DE LA DEHESA, 2 - CH 37 SAM SEBASTIAN DE LOS REYES MADRID 2870
HP METALISTERIA SC ROMNDA DE LA INDUSTRIA 1 HUESCA HUESCA 22004
HP SPORT CONSULTIMG SL CALLE ROSALIA DE CASTRO 8 SAM SEBASTIAN DE LOS REYES MADRID 28707

If you have not found your customer, please click on ‘Create a new Customer'

Create 5 New Customer

11



< Create an Opportunity — Header Data @

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Add Header Information

O Enter Opportunity Name. The name may not © sales Stage is automatically updated as you
contain any of the following characters: \ /:*? " < proceed through the request. If the deal is lost,
> |. Enter a meaningful Opportunity Name that will change the status to “Lost”, otherwise leave as is.
enable you to find the Opportunity later, such as . O Currency defaults to local currency.

@ Enter realistic Close Date (eg., first shipment date), © Save the header information when completed.

and keep this field updated when if the date
changes. This date can be updated as needed.

Opportunity Edit

(' New Opportunity

Opportunity Edit 6 | save || save & New| | Cancel |
Opportunity Information *= Required Information
Opportunity Owner  BMI RES DEMO EN 1 @[ ciosepate I [05/11/2014 ]
Account Mame  HP CONSULTING 9 Sales Stage |01 - Understand Customer v/

| Opportunity Name I Io Won/Lost Reason —None— %|[i

Opportunity Description Customer Budget Amount | |

Managed By el Currency I| EUR - Euro V| I
Additional Information
Customer Contact First Name | | Customer Contact Last Name |

Ci Ti | | Customer Email Address | |

System Information

Last Modified by Partner Partner Assigned Date

| Save | |Save&New| |Cance||

Update Header Information (Close Date, Sales Stage)

O To edit the Close Date or Sales Stage, click the Edit @ Update the Close Date by clicking the Close Date
button on the Opportunity field and selecting a new date from the calendar
© |f the deal has been lost, change the Sales Stage to
Lost, by using the drop down list

Opportunity Detail o |Engage HP Fi i Ser\rices| | Deal Registration Steps|
HP Opportunity Id  OPP-0003648146 Close Date  28/02/2015
Opportunity Owner  BMI RES DEMO EN 1 [Chanae Sales Stage 01 - Understand Customer
Account Name = HP CONSULTING WoniLost Reason
Opportunity Name Q1 Server Refresh Total Oppertunity Value ~ EUR 0.00
Opportunity Description Customer Budget Amount

Managed By  Partner
Reseller Company  ES System Validation Account RES

Close Date |[28/02/2015 | [1512/2014 ]

<|[February ~|>1 [2015 V| SR A |01 - Understand Customer
02 - Validate Opportunity
03 - Qualify the Opportunity

2

Close Datl 1512/2014

Sales Stage

Won/Lost Reason Mon Tue Wed Thu Fri Sat Sun Won/Lost Reason
26 27 28 29 30 31 1 .

: - N 04A - Develop Solution
O B 04B - Propose Solution

8 10 11 12 13 14 15 Z| Currency |05 Negotlate&Close hd
16 17 18 19 20 21 22 ~Won Ne & Fxpand

23 24 25 26 27 28 1
Today

Customer Budget Amount Customer Budget Amount

Currency




The Opportunity Detail Screen

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Sections of the Opportunity Detail Screen

Products (Products & Services) [0 | [0 | Competitors[0] | Sales Process Linkage [0] | Open Activities Opportunity Detail Section
Opportunity Detail | Edit | [Engage HP Financial Services | | Deal Registratior - Click the Edit button to update information in the Opportunity
HP Opportunity Id  OPP-0003643146 g header.
Opportunity Owner  BMI RES DEMO EN 1 [Change] 5 —>View the HP Account Team by clicking the Account Name.
Account Name = HP N TIN Won/Lot
Opportunity Name . Q1 Server Refresh Total Opportuf )
Opportunity Description Customer Budgég saIES TEam by BG Settlon
Managed By  Partner —If you are the owner of the oppty, you can give other users
SasetecCompeny; | ESiSystem VaRdalonAccont RES Read or Read/Write access to the Opportunity and associated
‘Additional Information Deal Registrations and Quotes. From the Sales Team By BG
Customer Contact First Name Customer Contact L SectiOn Click thE Add button.
Customer Telephone Number Customer Emai|
Sales Team By BG System Information Section
Select Business Group to view the members{Al | ->This segment indicates the creation and modifications
performed for the opportunity.
Add|
No sales team members for selected business group Add Reseller’s Team Email Section
= -In this section you can add the reseller’s team email, if
System Information .
Created By BMI RES DEMO EN 1, 15/12/2014 10:45 Last Md appllcable'
Last Modified by Partner  15/12/2014 10:57 Partner Assif
Contact Role HP Quotes Section

—>This section contains the Create Quote button, used to create
a new quote, shows the existing quotes for that opportunity.

Contact Name Account Name Email
- Alliance and Channel Partner Section
Selected Email Boxes Ada ReselersTeam Emal - Used to add Distributor(s) for Deal Registration and quoting.
Action Contact Name Email Box Addre

Products & Services Section

HP Quotes Create Quote | | Show Previous Versions | | Hide | | Show ->Section used to create a new Deal Registration. Start the
process by selecting the Manage Products & Services button.

- Add Product Lines using the search icon, and add the quantity
and unit price. Click the Add button to add the details.

No records to display

Alliance And Channel Partner Add Distributor | Add Contacts
_——-— - Use the Apply Programs button to select a program and
Action Partner Name Business Relationship request a Deal Registration (for example, PfG).
Products (Products & Services) Sort | | Product FAQ | | Manage Products & Services

Addresses and Competitors Sections
—In these sections you can add relevant addresses and

No records to display

Addres5es e Losston competitors for this opportunity.
No records to display
Sales Process Linkage
Competitors e ->Sales Process Linkage is a feature that allows you to associate
No records to display record IDs from other opportunities and tools with your
opportunity.
e EInkage New sales Process Linkage. > Select what you would like to associate with your opportunity
No records to display from the ID Type column, for example, for a mixed BG
— Opportunity, you can add the Opportunity ID of associated
Open Activities New Task Opportunities.
No records to display
Activity History Log a Cail Open Activities and Activity History Sections
16 oot b lspiay ->In the Open Activities section you can create and assign
activities relevant to the Opportunity. Once complete, these
Notes & Attachments [New Note| (Attach File| activities move into the Activity History Section.

No records to display

Notes & Attachments Section

- This section enables you to add private or public notes, as
Sales Stage Total Opportunity Value Expected Revenue Close [ .
s g Gl R 650 EUR 000" 25001 well as attachments relevant to the Opportunity.

Stage History




< Create an Opportunity — Core Data @

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created
Add a Distributor

O Select Add Distributor in the Alliance and Channel @ Select the Search icon to see selectable Distributors
Partner Section. If you will be doing a Deal © Select the distributor you wish to add by clicking the
Registration containing EG products, select only 1 Add Distributor button
Distributor.

Alliance And Channel Partner Add Distributor | Add Contacts Account Search
Partner Name Business Relationship

Y —

Help Search will locate partners based on information on Account, Alternate

Ao arier Save J concel
Locator ID Account Name
# *Hote - The contact selected will ke given visibility to the opportunity details and any deal registrations. Pr— | ADAM BV,
Partner Account 40356054 ADVEOQ DIGITAL SYSTEMS S.AU
Q 40401270 ARROW ENTERPRISE COMPUTING SOLUTIONS SA.
L —I Search Contacts 1000000810 ES DUMMY AB
1000000814 ES DUMMY CO
m @ 1000000815  ES DUMMY B

Important Notes:

* Inselected countries, only 1 distributor may be added. If this applies to you, and if you have added more than 1
distributor to the Opportunity, you will see a message when you click the Get Price button. This message will direct
you to go to the Partners Tab, and select 1 distributor for the quote.

¢ Direct Purchasing Resellers: If you are acting as both Reseller and Distributor for the deal, please select the special
distributor name that has been set up for you.

¢ Partners in Nordics: you may be required to add not only the Distributor in your country, but also the Distribution
Hub of the Distributor Headquarters.

Add Distributor Contacts

© Search for Distributor Contacts using the Search @ Select the desired contact(s) and click the Save
Contacts button - this will enable automated email button
notifications to the selected contact(s)

v “Note - The contact selected will be given visibility to the opportunity details and any deal registrations.

Add Partner [ save | cancel | Partner Account

ES System Validation| &| Search Contacts

# *Mote - The contact selected will be given visibility to the opportunity details and any deal registrations.

Partner Account —_

Q@ Search Contacts o Username Email
F 9 Validation BMI ES_DIS_A_01 validation_es_dis_a_01@transformg2c.com
|}

Validation BMI ES_DIS_A_02 validation_es_dis_a_02@fransforma2c.com

BMI DIS DEMO GE 1 dis_demo_ge_1_bmi@mailinator.com
[m] BMI DIS DEMO GE 2 dis_demo_ge_2_bmi@mailinator.com

[m] BMI DIS DEMO EN 1 dis_demo_en_1_bmi@mailinator.com

Change / Remove Distributor

O To change Distributors, remove a Distributor by clicking the Delete button, and add Distributors using the process
above. The Distributor may be changed at any time before accepting the Quote. Be sure to access the Quote again
after the change is made, to ensure the information is updated in the Quote. If the price has already been accepted
(quote created), a second version of the deal will be generated automatically.

Alliance And Channel Partner Add Distributor | | Add Contacts
Action Partner Name Business Relationship Location Name
Delete 9 ES System Validation Account DIS Commercial Distributor ES System Validation Account DIS

14



< Opportunities — Extended Options

15

@
Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Most commonly used sections in the Opportunity Screen —these sections are optional

View Customer Account Team

To view the account team for the end customer, click the Account Name hyperlink
(note: not all accounts will contain Account Information)

Opportunity Detail ET | | Account Team View
HP Opportunity Id - OPP-0003011011 . .
Oppertunity Cwner  BMIRES DEMO EN 1 JChange User Name User Email Territory Country
Account Hame  CUSTOMER XYZ John Smith John.smith@hp.com ES

Grant Access to Another User

© To grant read or read/write access to a user, select
the Add button in the Sales Team by BG section
@® Seclect the User Type (Partner User for a user in your

© Use the Search Icon to find eligible names to add,
select by clicking the Full Name hyperlink
O Grant Read Only or Read/Write Access and add Team

company, User for an HP User) Role
CE v ey Salles Team Members
c € [Save [ Save & Hore ] Cancel 7
| user Opportunity Access ~ Team Role
m ‘Parlner User | ‘GM |Read Only v ‘ ‘—NUHE— v ‘
Mo sales team members for selected business group ‘uw v | @, [ReadOny | "Hone— 2
.. . . M 5§
ThIS is partlcularly useful |f you are Luser | ‘ 2l Full Name E-mail Business Group UserRole .
. . ‘ user v | | ‘Gﬂ Validation BUIES RES A 01 ES System Validation Account RES Pariner User
collaborating with a colleague or want to TESTUSER Bl SPARE 5 ol Vallaton Acooun RS Paner Ut
grant access tO yOUr hollday backup ‘“SW '| | ‘Gﬁ BII RES DEMO EN 2 ES System Validation Account RES Pariner User

Add Team Email Box

© Select and add the address from the list
© |f the address is not found, add it into the system by
using the Create Team Email Box option

O To add a team email address for receiving
notifications, select the Add Reseller’s Team Email
button

@ Search for the address by using the Search icon

o Add Reseller'sTeam Email

Selected Email Boxes Email Address

yalidation_es_res_a_02@transformg2c.com

Action Contact Name

horatiu.toparceanu@hp.com

marketa.zavazalova@hp.com

? Add E mail BOX annette_michelsen@hp.com

diana.gruschinczky@hp.com

oooooo

wim.marbus@hp.com

Team Email Address: ||

%

Add

Create Team Email Box |g

Save | | Cancel




< Opportunities — Extended Options O

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Most commonly used sections in the Opportunity Screen —these sections are optional

Sales Process Linkage

This section allows other Salesforce.com records to be associated to the Opportunity. For example, for a mixed Business
Group Opportunity, a separate Opportunity is required for each Business Group. Using this function, these separate

Opportunities may be linked to each other.

© Select the New Sales Process Linkage button
@ Select the ID Type from the list — for example, Mixed

BG Opportunity

Mo records to display

_j Sales Process Linkage

New Sales Process Linkage

o

© Add the relevant ID - for example, the Opportunity ID
of the associated Opportunity for a mixed Business

Group deal

Customer PO

Deal Registration #
Eclipse

Eclipse - VBD
Eclipse - VEP
Enceore Quote

Sales Process Linkage Edit

(. New Sales Process Linkage

Global Opportunity ID
GSB Serial Number
ICC Quote

Invoice Number

Sales Process Linkage Edit

Add Row| | Save | Cancel

Opportunity ID Type

D

Server Refresh 2 ‘--None—

IRIS config ID

Mixed BG Opportunity

No Discount
OnlinePriceBook ID

Order Number
PreSalesSupport - RMX

PRO MFG Customer Number

Server Refresh 27--None- Ml | Quicksilver DealONE Id
Server Refresh 2 [—None— vl | (Quote Number

Server Refresn 2 [None— V| | gﬁ?ﬁ:ﬂgg ID

Server Refresh 2 [ None— M | WBS Code

--None-- 9

Add a Competitor

© Select the New button in the Competitors section
@ Use the Search Icon to begin your search
© Enter the competitor name and click to Go button

O Click the Competitor Name hyperlink to select
© Mark as Primary or Incumbent and save

r—
Competitors qEr Compatitor Account Search Competitors
No records to display E
Name _Dell B B| | e
T— Competitor Account 6 Primary  Incumbent
Competitors filtered by Opportunity Account Region
You can use ™" as a wildcard next to other characters to improve Dell Inc. Qﬁ
Competitors e
Competitor Account Name ¥ BG Gﬁ
addcC ore Dell Financial Services LL.C. HPFS QJ
Dell Inc. 0 PSGIPG;E
Competitor Account Primary  Incumbent Dell Software, Inc. ESSNSW Gﬂ
gl @ @ &
q @ @ | = F’ﬂ

Add Notes and Attachments

Add relevant notes and attachments to the Opportunity by selecting the New Note or Attach File buttons in the
Notes & Attachments section

Note Information

(hew note | Attach e

Notes & Attachments
private  []

Title ||

Mo records to display

Save | | Check Spelling | |Cancel

16



% Key Points: O
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Create and Manage Opportunity

General:

v" Creating an Opportunity is the first step in the Integrated Quoting process — from the Opportunity, you
can then Register a Deal (if applicable) and create a Quote.

v To edit an existing Opportunity from the Opportunities page, click the Opportunity Name. The Edit button
will enable you to update the Opportunity Header only.

v" Cross Business Group deals (Enterprise Group/EG and Printing and Personal Systems Group/PPS) require
a separate Opportunity for each Business Group.

v" All fields with a red bar on the left hand side are mandatory fields and must contain data.

v You may also add a Quote or Deal Registration to an Opportunity that was created by HP and assigned to
you. These Opportunities can be found on the Home page of Salesforce.com.

Customer Search:

v" When searching for end customer, use primary search (using the Search button) to find the customer
when possible. If the customer cannot be found, using the Expanded Search to bring up the customer
locations. The Create New Customer button should only be used if all other searches have been
unsuccessful.

Opportunity Header Level Information:

v The Opportunity Name may not contain any of the following characters:\ /:*?" < > |

v The Close Date of the Opportunity should correspond to the expected start of delivery of products, and
should be maintained to reflect any changes.

v The Sales Stage should be left on stage 01 — the Sales Stage will be automatically updated as you move
through the process. The only time you need to change the Sales Stage is if the deal has been lost —in
this case, change it to Lost.

Opportunity Details:
v" A Distributor must be added to the Opportunity in order to create a Deal Registration or a Quote.



< Create and Manage a Quote

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created
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Login to Partner

Create / [UETIET: (B #1 - Create Quote Only

Portal Opportunity

Registration
(Optional)

Create a Quote, Get Pricing, Accept Quote & Generate OPG

Create Quote
(Basic Path)

@

Topics Covered In This Section

Topic
Create and Manage a Quote

Quoting Overview:
* Quotingis the mechanism used to request special pricing for

specific deals.

when you submit your price request.

Build Quote
Start Tab: Special Flagging and Supplies Requests

Opportunity & Quote Info Tab: View Quote Information

Opportunity & Quote Info Tab: Cancel Quote
Customer Address Tab / Manage Ship-To Address
Partners Tab: Add additional partner contacts
Partners Tab: Single Distributor Selection

Quote Output Tab

Add Products

Get Price and Price Details

Single Distributor Enforcement at Get Price Stage
Accept Price and Generate Quote Documents
Price Escalation

Revise, Extend, or Accept quote

Create and Revise an OPG

View OPG in the Special Pricing Viewer (pComm)
Key Points: Quoting

* Where eligible, you will receive an instant price, immediately

. Formore information refer also to the
* Guide to Adding Products and Configurations

Page
18
1
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4 Start the Quoting Process O

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Start the Quoting Process by clicking the Create Quote button.
Note: “Mixed” Quotes (EG and PPS together) are not permitted. Please create separate Opportunities
and Quotes for each Business Group.

Select the Create Quote Button

Click the Create Quote button in the HP Quotes section of the Opportunity. This will create a draft quote, where the
details can be added and submitted for pricing.

HP Quotes Show Previous Versions || Hide | Show All |

No records to display

There are 5 sections in a quote:

» Start: Add special flagging and products

* Opportunity and Quote Info: Opportunity and Deal Registration IDs, Customer Information
e Customer Address: Add customer contact information, manage shipping address

* Partners: Add additional contact if needed

* Quote Output: Generate Quote documents, in a variety of formats

mome  Lescs | Opportunibes ey Desi g

oo Cepormmny
.. Aayush Oppty
R — - : s
S T =TT —
[e——— P [EE e |
P Opporkiy 8 OPROOCTSOBEIE Close Dsle . 9132013
Desl Reginiration ¥ REG-J001 508316 Sales Mage 1. Unoerstand Customer
Cpportumty Dwset £ gt 20 PH_SL_2D [Coa0g8) WonLod Resnan
Asoowtams Tot Coporke ek L85 128000
Opperteity Kame  Anpn Oogty WPT L Engages

Cosaranty o omorienty Unis

HP Quotes Create Quote [ Show Previous Versions || Hide | Show All |
R ——

No records to display

Start | | Opportunity and Quote Info | | Customer Addresses | | Partners | Quote Output

19



< The Start Tab

@

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Add Special Flagging (Optional - only add information if applicable to the Quote)

Special Flagging Section:

20

Customer Addresses |

Start Opportunity and Quote Info
Deal Type
Quote containg Supply Only O
Quote For Internal Use O o

© Leave all items in this section blank, unless:

* Anitem on the Deal Type list corresponds to your
quote (if so, select the Deal Type) — note: deal type
may vary by country

Deal Type
Demo

Usage

Request special pricing for products to
be used in demo presentations
(Customer Demos). EG only.

Request special pricing for government

Government Deal/

Tender or tender deals. EG Only.
Local Programs -  Request special pricing Printing
Contractual products based on Partner contracts

stipulating pre-agreed discounts. PPS
Only.

Request special pricing for typical
Printing products transactions. PPS
Only.

Request special pricing in accordance
with Sales agreements. EG Only.
Request additional special pricing

Local Programs -
Transactional

Program - EBDC

Program- Partner

for Growth incentive offered by HP to encourage
Channel new business onboarding. EG and PPS.
Program- Sales Request special pricing based on pre-
Empowerment defined delegation from Sales. EG Only.
Program- TS Auto- Proactive attachment of care

Attach packs/accessories compatible with

products selected by the partners on
the Quote. EG and PPS.

* Your quote contains only Supplies Products (if so,
see point number 2)

* The product is for Internal Use (if so, select the
Internal Use box and the corresponding Deal Type)

Note: selecting a Deal Type will make the quote ineligible
for an Instant Price

Price Descriptor Section:

Deal Type Frogmm - Frineng Bid Dol Supplies (SE0F |«
Omisie containg Supply Only [+#]
Country 9 [Spain
Currency Eurc
INCO Terms Duty Paid ]

The Price Descriptor should not be changed unless you have
checked the Quote contains Supplies Only box
@ |f your deal contains Supplies Products Only

Check the Quote contains Supplies Only box

Select a Deal Type (such as Channel MPS or Printing Big
Deal Supplies)

You will also be required to change the Price Descriptor
on the right-hand side —the field that needs to be
changed will be highlighted in red. For Supplies Only
requests, the country of the Price Descriptor needs to
be changed to “Europe”.



< The Opportunity and Quote Info Tab

Build Get Accept
Quote Price Price

View Opportunity and Quote Information

21

Opportunity

Register Deal
(Optional)

Generate
Quote

Accept 0PG
Quote Created

The information on this screen has been provided in the Opportunity, and does not need to be re-entered.
You may add a Sales Rep name if desired.

Start Opportunity and Quote Info

MDCP Organization ID 634206266
Presales ID

Go to Market Route Indirect
Lead Business Group

Quote & Opportunity Details

Customer Addresses

Partners

Quote Output

Title Q1 Server Refresh
Quote Version 01

Completion Date

Cancel Reason

Cancel Comments

Customer Details

Opportunity Name Q1 Server Refresh

HP Opportunity ID OPP.00D3648146

Customer Name HP CONSULTING
BU Customer Segment

Global/Direct Account

HP Sales Support

Vat Number
Duns Number

Customer Sales Rep Partner Sales Rep
Deal Details
Deal ID Deal Expiration Date
Deal Name Deal Registration Status
Created on 12/15/20 by BMIRES DEMO EN 1(res_demo_en_1_bmi@mailinator.com)
1146 AN

Draft, abandoned, or test quotes that you will not use again may be cancelled. This is applicable only to quotes that
are not yet in Orderable status. Once the quote is cancelled, it cannot be resumed but it may be cloned if required.

O To cancel a Quote, go to the Opportunity and Quote

Info tab, enter a Cancel Reason, and click the Cancel
Quote button. Comments may be added if desired.

® To view cancelled Quotes, use the Show All button on
the Opportunity screen

Completion Date

Cancel Reascn HPF Cancelied

Cancel Comments

Cancel Quote

o

Quote & Opportunity Details
Title Opportunity Mame
Quote Version 01 HP Opportunity 1D OPP-D002576340

!

HP Quotes
[Jaction  Quote Name GQuote Number
O Benson test US 6353 PH TODO201447-01
O Benson test US 6353 PH T000201460-01

Create Quote

Show Previous Versions Hiuel Show All I g

Quote Version Quote Status Total Quote Start Date Quote End Date Synced to Opportunity
01 Cancelled PHP 000 11772014 121712014
1]} Products Pending PHP0.00  11/7/2014 12712014

Last Modified Date
11/772014 6:11 PM
11712014 6:11 PM




< The Customer Address Tab

L@ Opportunit Register Deal Build Get Accept Accept OPG
9 PP y (Optional) Quote Price Price Quote Created

Add End Customer Details and Manage Ship To Address

Add End Customer details in space provided

Generate
Quote

Start Opportunity and Quote Info Customer Addresses Partmers. Guote Gutput

22

Customer Contact Information

Cstomer Contact First Name
Ao mimir oarat |ast Hame
Cstomer Telephone Numbar
Customer Email fddress

Add End Customer Contact Information

Populate fram Sold

Change the Ship To address if needed

Sold To Address
Agddress Line 1 Bahnbobich 13 Ciy Fisberomunm
Mirfress Ling & HalnPiervin Ting
Pulifresn e 1 Pratol Codle REA
“Country ALUSTAIA K|
Ship To Address
Clear Ship To Same ak 5ol o Addmes
Mddress Line 1 BahrhokicH 13 City Fieberbronn
MAadress Lne & Srape!Province T
Address Line 1 Pestal Code 5391
Country AUSTALA, :l




< The Partners Tab

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created
View Partner Information

The information on this screen has been provided in the Opportunity, and does not need to be re-entered.
You may add additional email addresses if desired.

Start Opportunity and Quote Info Customer Addresses Partners Quote Output

Reseller Details

Reseller Hame AT System Validation Account RES Reseller IDv 1-KNWUDRF
Address at reseller address1,at city1 Austria, 122458 Location 1D 248527953
VAT Number
P1 Membership
Lewel
Primary Contact Additional Contact  Add additional contact if needed
First Validation First
Last AT_RES_A_01 Last
Email validation_at_res_a_01@transformgZccom Email
Phone Phone
Additional Reseller Emails s

Add additional recipients for Reseller communications if needed

Distributor Details

Distributor

Name AT System Validation Account DIS Distributor 1D 1-KWVUDTX
Address Address 123 Test Austria, 123458 Location ID 248527951
VAT Number

Single Distributor Selection

If more than one Distributor was added on the Opportunity, one can be marked as primary, by selecting the
corresponding radio button.

Start Opportunity and Quote Info Customer Addresses Partners Quote Output

Reseller Details

Reseller Name ES System Validation Account RES Reseller ID 1-KWVUSNY
Address El Prat de Llobregat Barcelona, Spain, 08520 Location ID 40813117
VAT Number
P1 Membershio

Distributor Details

Distributor Name ES System Validation Account DIS 1 Distributor 1D 1-L59M54
Address ES DIS Address1 ES DIS1 Add2 ES DIS1 Add3 ES DIS | Location 1D 40815649
1,ALAVA, Spain, 123456
VAT Number
Set Single O
Distributor Distributor ID 1-40VTOAT
Distributor Name ES System Validation Account DIS Location ID 40813113
Address test Spain, Spain, 1234 VAT Number
Set Single
Distributor ©

23



< The Quote Output Tab @
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Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created
Generate Quote Documents

After you have accepted the price, you can generate the quote documents yourself
© VYou can export the quote documents in PDF, DOC, XML, or Excel format
® You can provide additional information to attach to the quote documents

Start Opportunity and Quote Info Customer Addresses Partners Quote Output

Display Options File Options
Output Profile Reseller View FOF
Output Language English DOCH
XKML o

Include Cover ]

Sheet Excel ‘

Additional Information

Attach Additional
Documents (PDF)
Attach Additional
Documents (PDF)
Attach Additional
Documents (PDF)

Cover Sheet

Summary Comment

_____________________________________________________________________________________________________




< Add Products

Login Opportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Products may be added from any of the quoting screens

@

Add Products (for details refer to the Products and Configurations Guide)

There are 5 ways to add products:
© Upload a configuration — Important: use this button configurator
only for uploading configurations

© Create a Configuration from the self-service

O Search products from the database

@ Upload a Product List - use this button for uploading © Add a known product number using Quick Key
a stand-alone product list — not for configurations.
Product Configuration Product Configuration
“Impaort an existing configuration file produced by another HF toal (Sales Builder for Choose one of the following Products:

‘Windows, TopCaonfig, IRIS or Fiper). Valid file formats are wwhb_.sdd,_xml_xls or xlsx”

o Upload Configuration | Please Select v

Help Me Choose Solution

©

Create Configuration

Import a list of HP product numbers and quantities. Valid file formats are xls or xlsx.

9 Upload Products

Products

Use our Search to find and add your product(s)

Click on the +icon to add a product directly to the grid

No Line Items Attached

4]

Search Products
o T e
#

25

Once all quote information is added, request pricing



< Get Price

@

Login Opportunit Register Deal Build Get Accept Generate Accept 0PG
9 PP y (Optional) Quote Price Price Quote Quote Created

Once all products and configurations have been added and other information checked / updated:

Click the Get Price Button (found on all quote tabs). If the quote is eligible for an Instant Price, you will see the pricing
instantly. This will be a market relevant / winning price. If you receive an Instant Price, the Product Grid will be updated

with Line Item and Deal Level pricing:

Croate Configuration Upload Configuration Soarch Products Upload Products |o

Price Details

@® Line Item Level Pricing:
* Model List Price: undiscounted price, available with no special price request.

* Reseller Net Discount %: % Discount given through special pricing request (difference between List Price and

Recommended Price)

* Recommended Price: the indicative price expected to be charged by the Distributor. The Distributor still

decides the final price.
© Deal Level Pricing (Quote Totals):
* List Price: Sum of List Price from all Line Items
* Total Recommended Discount: Sum of Discount from all Line Items
* Total Recommended Price: Sum of Recommended Price from all Line Items

* Total Reseller Benefits: Additional discount granted by an APPROVED Deal Registration. To add the Deal
Registration benefits, click the Get Price or Accept Price button after the Deal Registration is approved. Do not
click the Accept Quote button before the Deal Registration has been approved, as this will result in the

benefits not being added to the quote.

* Total Recommended Net Price with Benefits: Total Recommended Price including Deal Registration benefits

(Distributor makes the final price, this is an indicative price)

Part Number Deal Description Product Line Model List
Number Price

128GB-R P410iM G FBWGC 4x1200W HE PS5 Server

Reseller Net Recommended

Discount % Price

643063-421 | HP ProLiant DL580 G7 E7-45870 2 40GHz 10-core 4P 40 9 | 26,500.00 |

16.63 2242782

9' Quote Totals

List Price

Total Recommended Discount
Total Recommended Price
Total Reseller Benefits

Total Recommended Met Price With
Benefits

26,900.00

447218
22 42782
0.00

22,427 82

Notes:

¢ This price will be valid for 24 hours. Once you accept the price, it will be valid for 30 days.

* Pricing on smaller deals may be without discount.

¢ Not all quotes will be eligible for an instant price (for example, if you have added a Deal Type, or flagged the
quote as Supplies Only / Internal Use, or if other conditions are met). If an instant price is not available,

please follow the escalation process on Page 27.

26



# Get Price - Single Distributor Selection {¥
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Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Single Distributor Enforcement at Get Price

In some countries / under certain conditions, it may required to select a single Distributor if more than one
Distributor was added in the opportunity.

O If this functionality has been activated, a message @ To select a Single Distributor, navigate to the
will appear after clicking the Get Price button: Partners tab, and select one of the Distributors by
“Only one Distributor can be added to this Quote. placing the radio button next to your choice.
Please go to the Partner Tab, select one
Distributor, and then click “Get Price” again.”

Add Products

Create Configuration Upload Configuration Search Products Upload Products m

- - ) IE Cioneomeee | S Retes
Only one Distributor can be added to this Quote. Please go to Partner Tab select one
Distributor and then Click "™Get Price™ again.”
ﬂ'muu: 5 6 L * i Do DEpaimaaily
HP Quote Mumber: TOO0183173-01 HF Quote Status: Products Pending
Titha: Customar:

Start Opportunity and Quote Info Customer Addresq Partners Quote Output

Reseller Details

Reseller Name ES System Validation Account RES Reseller ID 1-KWVUSNY
Address El Prat de Llobregat Barcelona, Spain, 08520 Location 1D 40813117
VAT Number
P1 Membershin

Distributor Details

Distributor Mame ES System Validation Account DIS 1 Distributor 1D 1-L59M54
Address ES DIS Address1 ES DIS1 Add2 ES DIS1 Add3 ES DIS ( Location 1D 40515649
1,ALAVA, Spain, 123456
VAT Number
Set Single O o
Distributor Distributor ID 1-KVTOAT

Distributor Name ES System Validation Account DIS Location ID 40813113

Address test, Spain, Spain, 1234 o VAT Number
Set Single
Distributor O

 If the Distributor eligibility check fails, an error message will appear: The Distributor selected for this
quote is not eligible to sell all of the products included (product numbers). Please update the Distributor
or the products, then click Get Price.

« If the eligibility check passes and the quote will be locked to that Distributor. To change the Distributor,
click ‘Back’ and re-select Distributor in the Partner section.



< Accept Price and Generate Quote :

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Accept Price

© You can edit the quote by clicking the Back button. O HP will give you a market relevant / winning price

® Review the Terms and Conditions before accepting when you click Get Price. In exceptional cases you
the price may need an even lower price to win a particularly

© To convert the price request into a Quote, click the aggressive deal —for these exceptional cases, click
Accept Price button — this will create a quote valid the Escalate Pricing link.

for 30 days. You may request an extension to the
Quote Validity by contacting your Pricing Advisor.

ca (O o=

HP PARTNER END-USER SPECIAL NEGOTIATED DISCOUNT PROGRAM TERMS

9 Partner acknowledges and agrees that, in addition to the Terms contained within this Quotation, that acceptance of this quotation constitutes
acceptance of the HP Partner End-User Special Negotiated Discount Program Terms. These Program terms are available at the HP Unison portal
www.partner.hp.com Contracts and Compliance section.

0 Escalate Pricing
-| CTT— Deal Humber Product Line | Model List Price | Reseller Net Discount % | Recommended Price | Reseller Program Benefits | Recommended Price wilh Benefits | Program Type
#
|| u 00

1| JD285A HP U200-5 2-port Gig-T 1 639,00 €639,00 €63,90 €575,10 Customer
Module

Generate Quote Documents

After you have accepted the price, you can generate the quote documents yourself
© You can export the quote documents in PDF, DOC, XML, or Excel format
® You can provide additional information to attach to the quote documents

Start Opportunity and Quote Info Customer Addresses Partners Quote Output

Display Options File Options

Output Profile Reseller View POF m m
e il ewon | eve |
Include Cover O

- | I I

Additional Information

Attach Additional
Documents (PDF)

Attach Additional
Documents (PDF)

Attach Additional
Documents (PDF)

28



< Price Escalation

@

Nogfir i —— Register Deal Build Get Accept Generate Accept 0PG
9 PP y (Optional) Quote Price Price Quote Quote Created

Manage Price Escalation

* Pricing is carefully calculated to be market relevant and at a level to win the business. However, if you are working
on an exceptionally aggressive deal and get an instant price which cannot be used to win the business, you may
escalate for a better price. This will incur additional processing time, and should be used only when really needed,

as there is no guarantee of a better price.

- Apricing request may also be automatically escalated if it is not eligible for instant pricing (for example, if you
selected a Deal Type on the Start Page, or if the product is not eligible)

O Select the Escalate Pricing button (if not automatically escalated).

WA DT T €O ORI MO0 DONTEE RS e

i

HPPARTRER FROUSFR SIFON NECOTIATED RISCOUNT PROCIAM TERANS

Fatres pibre et ard A ees B 1 828580 %0 T8 Tamr (oI wr D 6 108 Sn 00007 1T M ERTREia 54T K CASIM0 I LW
ACTACENV R OF 1O 1 TR T1 L0A SEan hag Tiaed T re ot Sregowe TAre TEaGA SITSINT IATee N YAk 11T e LB Lis n ate

Accapt Price

q Escabite Pricing

Request Pricing Escalation:

Lompetitar L

Pricing Mastification Summary

i Sigpeating Bament

Iustification Type ¥ 9

® Add the Justification Type and Competitor from the

drop down lists, additional justification in the Pricing
Justification field, Add supporting documents if
desired

Add Requested Buy Price, at either Line Item Level, or at Deal Level:

© Lineltem level:

Use the drop down list, and select one of the

following:
* % - requested discount % for line item

* Amt —requested discount amount for line item

* Net —requested buy price for line item

Recommended | Reseller
Price Reqt Type

o E

O Dpeallevel:

use the Auto Allocation section, and select one of

the following:

* Target Requested Total Disc % - requested
discount % to be applied to all line items

* Target Requested Net Price: requested buy price
for entire quote

4]

Auto Allocation

Target Requested Total Disc % ‘ ‘

OR
Target Requested Net Price ‘ ‘

Reseller Reqt Disc %

Reseller Requested Net Price 0.00

Be sure to click the Submit button in the center of the page to send the request to HP!

Note: Some quotes may not qualify for pricing escalation. If you get an error message indicating that your
request is not eligible for a price escalation, please accept the instant price that has been given. If you have

questions you may contact your HP Representative.
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< Revise, Extend, or Accept Quote @

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Revise or Extend Quote

© To change a quote, click the Revise Quote button. © When the deal has been won, click the Accept Quote
* Pricing given for existing products will be retained.

button — this will systemically mark the deal as
* Newly added products are eligible for instant “Won” and trigger OPG Generation.
pricing.
@ Request an extension, by clicking the Request
Extension button. Note: This button is only available
on quotes which have been escalated. For Instant
Pricing quote please use the Revise Quote button.

S 0

HP PARTNER END-! USER SPECIAL NEGOTIATED DISCOUNT PROGRAM TERMS

e Accept Quote
Partner acknowledges and agrees that, in addition to the Terms contained within this Quotation of this i of
the HP Partner End-User Special Negotiated Discount Program Terms.

These Program terms are available at Contracts and Complance section.(https://partner.hp..

group/upp-

If you have any Pending Deal Registration Benefits that are not Approved, they may be lost if you Accept Quote prior to their Approval® 9

Request Extension

Accept Quote

Accepting the Quote will mark the deal as “Won” and trigger generation of the OPG. After the customer has accepted

the offer and the business has been won, click the Accept Quote button to mark the deal as “won” and generate the
OPG.

HP PARTNER END USER SPECIAL NEGOTIATED DISCOUNT PROGRAM TERMS Accept Quote
Partner ac! and agrees that, in addition to the Terms contained within this Quotation of this of
the HP Partner End Iser Special Negotiated Discount Program Terms.
These Program terms are available at Contracts and Compliance section.(https://partner.hp. Wl
If you have any Pending Deal Registration Benefts that are not Approved, they may be lost if you Accept Quote prior to their Approval® Request Extension
Notes:

If the opportunity includes a Deal Registration, do not click the Accept Quote button before the Deal Registration has
been approved, or the Deal Registration benefits will be lost.

* Clicking the Get Price or Accept Quote button after the Deal Registration is approved will pull the Deal Registration
benefits into the Quote.



< Create and Manage OPG

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created
OPG Created

After accepting the Quote, an OPG is generated. The quote status changes to orderable and is also available in the
Special Pricing Viewer for Distributors.

© Quote status changes to Orderable
® Deal ID displays is available. If multiple deals are created within the quote, the Deal ID will say “multiple”

and the user must go to the “Opportunity and Quote Info” tab or original opportunity to view the Deal ID
numbers.

© The Quote is complete and locked.

@ Request assistance || i Return to Opportunity

HP Quote Number: A000150505-01 0 HP Quote Status: Orderable 9 Deal ID: 91813096
Title: XX WW nextgen r10.0 DemoPrep 8 Dec Customer: CEMEXTATAM HOULDTNGS SA.

1 Build > {2 Price *» (3 Review

Start Opportunity and Quote Info Customer Addresses Partners

Deal Type Country Spain
Quote Contains Supplies Only False Currency Euro
Quote For Internal Use False INCO Terms Duty Paid
. Request a quote revision
Quote is Complete

©

Please use the Revision Request Form to request any changes to this quote.

Your quote is now locked.

"Or, use the Clone action to create a new quote using the same products.”

Revise OPG

Once the Quote is complete and locked, changes/extension requests may be made by using the Request a Quote
Revision button.

Quote is Complete o

Your quote is now locked.

Please use the Revision Request Form to request any changes to this quote

"Or, use the Clone action to create a new quote using the same products.”

O If you need to revise a quote once it in
Orderable status (OPG created), Click the
Request Quote Revision button.

® You will be prompted to fill in a form to
describe the updates that are needed.

LIV _partgen 102 Damoses § Dac
0 ES DENO EN
EMIRES DED EN 1
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< View OPG in Special Pricing Viewer
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Nogfir Opportunit Register Deal Build Get Accept
9 PP y (Optional) Quote Price Price

Generate Accept 0PG
Quote Quote Created

The Special Pricing Communications Tool is a vehicle through which Distributors can obtain
important quote specific communications and information after a Quote has been created and

accepted.

Access the Special Pricing Viewer (PComm) - Sea

My Workspace Products

My Account

Partner Status
‘Contracts & Compliance
Manage Users

My Subscription Preferences

HP Unison Partner Portal

Sales & Marketing Programs Training & Certification

Deals Orders Benefits & Rewards
Register Deals Ordering & Delivery Info Compensation
Manage Leads Order and Activate Care Pack Invoice & Payment Status

Requesta Quote Manage Claims

Special Price Communication Sales Inventory Reporting

special local, regional and global prices

Smart Portal Create Proposals o
# Connect with HP Blogs m
My Dashboard Customize your Dashboard
d Integrated Quoting Tool g Special Price Communication g ‘Smart Quote
Easily create and manage your special pricing The Special Price Communicator or pComm, The tool enables you to submit requests for
quotes. provides a single communication platform for special pricing through the partner portal

» HP Special Price Comm.
home (logout)

Support functions:
» People on deal

» Check user

» Global customers

» Edit dealidiscount types
» Component pricing

» Show IBP settings

» IBP import tool

» Single sign-on users

View special pricing
» Search deals
» View deal list
» Product family search

Additional information
» PHD import ool
» Driving sales rep
» Downloads
»FAQ

Subscription service

Search: =

Contact HP Special Price Communication

Call HP

us. Please call this number in the U.S. anytime between 6am-5pm PT
Monday-Friday. This number supports English questions related to

the HP Special Price Communication web site.

888-629-6914 (Option 4)

Canada Please call this number in Canada anytime between 5am-5pm PT

Monday-Friday. This number supports English and French

questions related to the HP Special Price Communication web site.

800-668-7670 (Choose language, then Option 3)

EMEA: Please call the telephone number below for assistance in the
specified language.
German +49 69 51709904
French +3315 7323606
Spanish +34 912754988
Htalian +39 0291483471
English +4420 30276715 (UK & Ireland)

+44 20 30276716 (International)

Self-Help

» Frequently asked
questions (FAQ)

© The Special Pricing Viewer is accessed via
the Portal from the My Workspace >
Deals > Special Price Communication
link

® A dedicated Support Team for the Special
Pricing Viewer can be reached by clicking
the Contact HP Button when in the
Special Pricing Viewer
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9 PP y (Optional) Quote Price Price Quote Quote Created

Access the Special Pricing Viewer (PComm) - Search for Deal

After you have accepted the price, you can generate the quote documents yourself
Enter search criteria and click the Submit button

Click to Modify Search Criteria if necessary

Click Deal Number to view individual deal

Email or Export selected lines

Select Content and Format criteria, and click Submit

00O 0®eC

[Search deals Deal List
ALSO ACTEBIS GMBH (1-1G1-20)
Deal number
Bt es » View PDF document list
Customer () starts with © contains
- - 2 About the list
Partner (O starts with © contains el RE——
leal is available that meets ylir selection criteria.
Deal Type All deal types v 9
Promotions © All deals, including promotions o Exportlist of quotes (xs or t)
£ Eaoie BN = P Confidential and Proprietary Information — Do Not Share
() Include only promotions
. » selectall this page
Include expired deals? O S Bsblocallibe pags 1deal 11
Deals expiring within days
Modified between and
HP GRSDCT2 DE | Rebste | 031372013 03132013 | 08/30/2013
(mmiddiyyy) FrooTIoN
Bectallth
Deal/Sellout between and X Saselut ol s wage 1deal 11
e
Note: When e-mailing or exporting deals from this page, country-specific Terms and Conditions apply and can be viewed by clicking on
individual deals.
1
HP Special Pricing Terms and Conditit apply and i within each specific deal. 9

File export preference
Content format & Deal ®ntent

O sSummary content

As-of date & Current pricing
O All pricing
File format ® MS Excel (xis)

O Plain text (.txt)
O XML (xml - deal content format only)

Zip file before e-mailing O

E-mail address |pcmt240447451ppu@pproap.com
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opportunity

Register Deal
(Optional)

Build Get Accept
Quote Price Price

Access the Special Pricing Viewer (PComm) — Manage Deal

Versian 1 frst quoted Jul 7, 2014 {cument) [w]

Deal detail
Ceal marber 1232400 v ¢
End custover P PROVOTON
Deal descrpton PN MG Preee Q)
OrZer date ST J0M %0 S 3 204
Ceariesau sate JUT, 2004 Jul 31, 2014
Versor valaty date T 2014
Last meated JET 004 126w GNY
Cealtype Procuct Fremoton Ratate
Cwccun type Rozate
NC coge 0358
Buscess jrous E~terprse Grasp
Susress ard P Netwok g
Leed cosrtry oe
AJ0tonal countes a7
Country price code DE
Currency price code ec
Pece letre code oo
WP Contact ROXANA CLARP
Slock protectae / days Owwericn
Comglex deal? o
» Cowrioas ol samers i)
» Vew partiens o
S yOu 10 0 (APSNS 3 At Wirddw)

2. Sefect pricng structure

2]

Rone Whare the prce it usad GfTers e 1he 1Dt country, e Broe Ist s ksted in
“CATDO (ASLANY waski use he ASLAN prce nt

Garmany - EC - DP
| ranviae

"

N7 208

\=rzr

Tl (wwme, yyyy)

» Grosp by precduct ey

S [
P ®
S0 £
Bl ™
2M2A ™

tmpoctant: Tha deal o marked an wen 4o he

Product and price information

are not

Export ALL Ine Sarm (X3 Of S5 3f s e Srodect Tasaieson [y o L)

WP 16 5P LG S T LS

WP 1029 G SFP LC X Trasacawer

HE IO Fukoh
HP 2D24FVeEs Benin

WP TSl Setch

2] M7
o]« BERR

e Mo

el il

M, 004

Mt e

3 e

2490 200

Generate
Quote

@ o000 ©

Accept 0PG
Quote Created

View or Download list of
Partners

Change Deal Version if needed
Select new Currency if needed
Change Pricing Period if
needed

View Remaining Quantity



% Key Points: O
Quoting

General:

v' The first step in creating quote is to create an opportunity.

Start Tab:

v Deal Type selection is optional — a Deal Type should only be selected if it is applicable to the Quote.
v" If a Deal Type has been selected, the quote will not be eligible for an instant price.

Customer Address Tab:

v Always add End Customer details on the Customer Address tab
Adding Products / Configurations:

v' Refer to the Products and Configurations Guide for more information on how to add products and
configurations.

Pricing:

v" If your request qualifies, you will be given an instant price when clicking the Get Price button.
v The price given in the quote is an indicative price — final pricing will be given by the Distributor.
v" For smaller deals or non discountable products, you may be given pricing with no discount.

v" When completing the Price Escalation Form, be sure to click the Submit button, to ensure the information
is sent to HP.

v" Some deals will not be eligible for price escalation —in this case, you will see a message informing you
that no escalation is possible if you click the Escalate Price button.

v Your OPG may be viewed in the Special Pricing Viewer, which is accessible via the Portal.

v" For pricing assistance, use the Request Assistance button on the quoting screens. Fill in the form
completely, and be sure to submit to HP.
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Login Obportunit Register Deal Build Get Accept Generate Accept OPG
g PP y (Optional) Quote Price Price Quote Quote Created

Section 3: Register a Deal

Login to Partner Create / Manage PN Create Quote
Portal Opportunity (Basic Path)

Registration
(Optional)

Deal Registration Overview:

» Deal Registration is for authorized partners and specific deal
only.

» Use Deal Registration when applying for additional program
benefits, for example, if your deal qualifies is a New Business
Opportunity qualifying for Partner for Growth benefits.

* |f the Deal Registration is approved by HP, additional
discount will be applied to associated Quotes, if the Get Price
or Accept Price button is used after the Deal Registration has
been approved.

Topics Covered In This Section:

Topic Page
Register a Deal (Optional) 36
Add Products (Product Line Level)
Register for a Program
Manage a Deal
View Registration Details and Benefits (discount %)

H W w W W
el =

Key Points: Deal Registration
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# Register a Deal (Optional)

Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Deal Registration is for specialist partners and for specific deals only. If your deal is eligible for
Program Benefits, for example, Partner for Growth, you can register it through Integrated Quoting.
It is not necessary to register a deal for every Quote.

Using the Deal Registration Tab

A new Opportunity may be created directly on the Deal Registrations tab of Salesforce.com.

| New Opportunity for Deal Registration |
Customer Account Opportunity P Deal

Deal Registrationld + Submission Date Status Value E»

piration Date Last Modified Date

Deal Registration Steps

The steps needed to complete a Deal Registration can be seen by clicking the Deal Registration Steps button. Each of
these steps contains a link, which will take you to the corresponding part of the process.

Opportunity Detail
HP Opportunity Id
Deal Registration Id
Opportunity Owner
Account Name
Opportunity Name
Opportunity Description
Managed By

1 Edit | }Engage HP Financial Services | Clone Opportunity

iDeal Registration steps!

OPP-0002883257
REG-0002883257
Validation ES RES T 01 [Change] Won,
Total Oppg

H

Partner

Register your deal
1. Add Distribution/Reseller partner(s) (unless not required
2. Manage products {add product lines)
3.A Programs (select & submit]

Manage your deal

P| 4. Request extension (within 30 days of expiration date)

5. Manage (edit) products (save product changes!)

Add Products and Services

© To add Product Lines for a Deal Registration, select
the Manage Products & Services button in the
Products (Products & Services) section

@® If you do not know the Product Line of a Partner
Number, it can be found by using the Part # Lookup

© Use

Line

Line
O Add

the Search Icon to view and search for a Product
— use Business Unit filters if needed (BG, GBU)

O Click the Product Name hyperlink to select a Product

Quantity and Unit Price, then click the Add button

Products (Products & Services)

No records to display

T
Product FAG || Manage Products & Serviees Io

Opportunity : JE EMI PROD 1

Opportunity Id OPP-0002658576

Account Name Gebro Holding GmbH

Add Products/Services

Total Opportunity Value EUR.00 BG

Total FFYR EUR .00 ProductLine

hone- 71D g

Help
[None-~_[7]
@, dub Product Line Q,

Sales Stage 01 - Understand Customer Total First 12 Month Value EUR 00 Quantity |1 Unit Price I
CloseDate  13/06/2014 Book/Ship Date | 13/06/2014 [ Add | m@
Product Name BG GBU Product Line
1U - Networking Applications Ie EG HP Metworking 1U - Metworking Applications
16 - Enterprise Switching EG HP Networking 16 - Enterprise Switching
I7 - Routing EG HP Networking I7 - Routing

Opportunity : JF Bl PROD 1

Opportunity Id OPP-0002658576
Account Name Gebro Holding GmbH
Sales Stage

Close Date  13/06/2014

Add Products/Services

GBU

Total Opportunity Value EUR.00 BG

Total FFYR EUR .00 ProductLine

01 - Understand Customer Total First 12 Month Value EUR .00 Guantity
BookiShip Date | 13/06/2014

Ec  [f]

1U - Networking Application @4 Sub Product Line

Help

HP Netwarking K4

1U - Renew Telephony Prod &

|20 Unit Price

D [ ZE | e

|500
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Login Obportunit Register Deal Build Get Accept Generate Accept OPG
9 PP y (Optional) Quote Price Price Quote Quote Created

Apply Program(s)

© When all Product Lines have been added, select the © Select the checkbox for the applicable program(s) and
Apply Programs button click the Save and Review button
@ Select the desired program(s) (for example PfG, *  When ready, Submit for Approval

Preferential Pricing — programs may vary by country)
and fill in the short questionnaire

Aoy Programs oo | =,

Program Name

Close all messages

. . = PEG HPN by
The following operations performed were SUCCESSFUL. Product h,.::;a

Insert Success: 1U - Networking Applications U - Netuoriing Applcations

Use action link to edit What has been the Partner Involvement on this opportunity?
[ Action BG GBU Product Line Sub Product Line |/ ~tione- v
D idi‘t M ﬂ EG || HP [’]Et".-"."Cl':fiﬂg v | |1U ~ Networking :‘E\PIJ||{| GM | |Er|d Customer contact Information (Name, Phone Number and Email)

Program Level Approval

Program Level Approval:

* If youselect a Business Unit based Program (such as PfG ISS), all Product Lines included in that Business Unit will be
covered in the Deal Registration.

* For example, if you register Product Line SI, you will also get Deal Registration benefit for Product line SY, because
they are both covered under the same program.

Program : PFG IS5 TEST

Benefit Type : Front End

Benefit Taken From :

Indicative Buy Frice

Benefit % Comments :

Product Line % Benefit Status

51 - Server Storage And Infrastructure 8.00 Approved PrOdUCt I—me RGQIStEFEd
40 - %86 4P Products .00 Approved

SY - Systems Division .00 Approved

PD - %36 PODs 8.00 Approved

FN - Hydrogen £.00 Approved Additional product lines
JN - Mission Critical and Technical Services 8.00 Approved WhiCh Wlu re CEiV@ Deal
AU -Volume Software .00 Approved . . .

e Registration benefit, because
IV - Blades Units and Enclosures .00 Approved
they are all part of the same

FE - Cloud and Virtual Systems 8.00 Approved

9y - Moonshot Server Support 8.00 Approved progra m.

K3 - HP Technology Software Services 8.00 Approved
06 - Industry Standard Servers Support 8.00 Approved

UZ - Converged Infrastructure Solutions .00 Approved
TN - Scale-out Computing and HPC 8.00 Approved

FS - Converged ManagementiOne\View 8.00 Approved

LW - Installation and Deployment Services 8.00 Approved

2k bdoonshaot el alnl Anoroiiad]
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Nogfir Opportunit Register Deal Build Get Accept
9 PP y (Optional) Quote Price Price

Deal Registrations may be managed directly from the opportunity

Generate Accept 0PG
Quote Quote Created

Manage Deal Registration

% Deal Registrations Manage | | Summary of Benefits To manage a Deal
Registration, select it, and
[[] Action Deal Registration Id Program Status click the Manage button
EI REG-00032923479 BEG 188 TEST submited  IN the Deal Registrations
section of the Opportunity
If any actions are possible, there will be a selection box @ The Convert VEP to VBD section is not used in EMEA and
in the section where the action may be taken may be disregarded
O If the deal is approaching its expiration date, there © |f the deal has been submitted for approval, but not yet
will be a selection box in the Request Extensions approved, you may withdraw the approval request to
section. To request an extension, select the check make changes by selecting the check box in the Recall
box, and click the Submit Selections button. Deal Registrations Pending Approval section, and

then clicking the Submit Selections button.

Manage Deal Regish-atiﬂs Submit Selections | | Return to Opportunity [2n v

Request Extensions
These programs are expiring within the next 30 days, please request extensions

[ select Al Program Expiration Date Comments

PfG ISS Test 1 Nov 14

Convert VEP to VBD

ere are no actions to be performed on your deal registrations at this time

Recall Deal Registrations Pi:nding Approval

[ select Anl Deal Registration Id Status Program

©

REG-0003298479 Submitted PFG 155 TEST

Submit Selections | | Return to Opportunity

View Deal Registration Details and Benefit

To view the details of the Deal Registration, select the To see the Deal Registration Benefit (% discount you will
Deal Reg ID in the Deal Registrations section of the receive), click the % Benefit Details link (only valid for
Opportunity, from the Deal Registrations Tab at the top Approved Deal Registrations)

of the screen, or from a Deal Registration Report

Deal Registration Detail Program : PFG 1SS TEST
Deal Registration Id ~ REG-D003439010 Status  Approved Benefit Type : Front End
Opportunity ~ Server Refresh Rejection Reason Benefit Taken From :
Program  PFG 1SS TEST Comments from HP to Indicative Buy Price
Submitter Benefit % Comments :
Partner Account  ES System Validation Account RES Comments from
Submitter to HE | Product Line % Benefit  Status
Locator ID 40813117 Level of Support | S - Server Storage And Infrastructure 8.00 Approved
= 147 T ROOToveT
= A nt  HP CONSULTING Deal Registration Value EUR 1.00 SY - Systems Division 500 Approved
Extension Status VEP Tier FD - x36 PODs 2.00 Approved
Submission Date  04/11/2014 16:31 FN - Hydrogen 800 Approved
Expiration Date 05/12/2014 1631 JN - Mission Critical and Technical Services 8.00 Approved
. 4U - Volume Software 3.00 Approved
Compensation Level MV - Blades Units and Enclosures 8.00 Approved
FE - Cloud and Virtual Systems 8.00 Approved
‘Custom Links 9Y - Moonshot Server Support 8.00 Approved
% Benefit Details K3 - HP Technology Software Services 8.00 Approved
— 06 - Industry Standard Servers Support 8.00 Approved
Product Reg istrations UZ - Converged Infrastructure Solutions 8.00 Approved
TN - Scale-out Computing and HPC 8.00 Approved
Action Business Group Global Business Unit Value Product Registration FS - Converged ManagementOneView 8.00 Approved
EG HP Servers EUR 1.00 Approved UW - Installation and Deployment Services 8.00 Approved
hA 200 Annroved
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Deal Registration

Creating and Managing Deal Registrations

General:

v' Deal Registration is for authorized partners and specific deals only. It is used to register deals for
Program Benefits, such as New Business Opportunities under the Partner for Growth Program.

v The Deal Registration Tab contains existing opportunities. You may also trigger new Opportunity Creation
from this page.

v" A Distributor must be added to the Opportunity before completing the Deal Registration steps. For EG
Deals, only 1 Distributor may be added. For PPS deals there is no restriction.

v" Deal Registration is initially reached using the Manage Products & Services button on the Opportunity
screen.

v The Product FAQ button may be used to identify product lines before starting the Deal Registration
process.

Create Deal Registration:

v The quickest and most efficient way to add product lines is the following:
* In the Add Products/Services box:

a. Click on magnifying glass icon next to Product Line field

b. Filter by Business Group or Global Business Unit as needed

c. Tosearch for a Product Line containing a specific name, in Products/Services search page: tick
“Contains” and click the Search button. This will display all Product Lines for given Business Group
that contains the text you have entered

d. ToselectaProduct Line, click the Product Line hyperlink.

Manage Deal Registration:

v" If your deal is about to expire, request an extension using the Manage Deals section on the Opportunity.
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< How to Get Support

How to Get Support

If you have reviewed the training material and still have questions on the Deal
Registration or Quoting process, please contact your HP Pricing Advisor.

Austria/Switzerland: Benelux: Germany: France:

pricing.alps@hp.com pricing.benelux@hp.com pricing.de@hp.com pricing.france@hp.com
Iberia: Nordics: UK/Ireland:

pricing.iberia@hp.com pricing.nordics@hp.com pricing.uki@hp.com

For technical and “how to” questions, you may also contact HP Partner Support, by
using the “Get Support” menu on the Portal

HP Unison Partner Portal

My Wotkspa Preduct dles & M kit Progs e

f

.
1
Welcome to the new Partner Portal : \
A Bettor sales maperenes shacts hore. The Inoech of ‘
Fes WU Tinkens Usetaze Dertal le e Indbstion a s 2 ]

If you have a technical query when creating or managing a quote, you can get
specialist assistance by using the Request Assistance button, found at the top of
each quoting screen. This request will also lead you to your HP Pricing Advisor.

PartnerOne status: Platinum

My notifications:

(sae Buate B‘.x.' Retresd

0 Reguest Assistance b feturn te Oppartwmity

HP Quote Number: AO00025581-01 HP Quote Status: Products Pending

43

Or contact the HP Support Team here:
https://h20375.www?2.hp.com/portal/site/smartportal/ContactHPForm/

Notes:

* |If you have anissue with a configuration, please attach the
configuration to the support request.

* Please add as a minimum a description of the issue


https://h20375.www2.hp.com/portal/site/smartportal/ContactHPForm/
mailto:pricing.iberia@hp.com
mailto:pricing.benelux@hp.com
mailto:pricing.benelux@hp.com
mailto:pricing.benelux@hp.com
mailto:pricing.benelux@hp.com
mailto:pricing.iberia@hp.com
mailto:pricing.uki@hp.com

< Reporting O

From the Salesforce.com homepage, click the Reports tab

Home  Opportunities  Deal Registrations  Deal Registration Claims  Distributor Associated Opportunities  Deal Registration Support

‘Opportunities

(*) Home

Select and Run a Report

Select the folder corresponding to the type of report you wish to run, and select the report from the main window

Reports & Dashboards

Folders PR - DR Partner Deal Reg Reports (EN-US)
Q, Find a folder...

Q, Find reports and dashboards...

|| PR - DR Pariner Deal Reg Reports (EN-U|  Acfion  Name =
= PR - Integrated Quotin =] — PR - Partner Opportunity with Deals Won

— Partner Report: Oppty with Deals Won report

PR - Registrations expiring next 30 days

hd - Partner Report: Registrations expiring in the next 30 days

- e PR - Registrations subm. This/Prev. FY

= Partner Report: All registrations submitted in last 12 months

- PR - Registrations submitted last 7 days

L4 i Partner Report: All registrations submitted in last 7 days

PR - Registrations submitted this HP Qtr

lll - Partner Report: All registrations submitted in this quarter

- - PR - Registrations submitted this month

= Partner Report: All registrations submitted in this month
Deal Registration Reports Quote Reports
*  Partner Opportunity with Deals Won » Deals Expiring Next 7 days
* Registrations expiring in the next 30 days * Opportunities & Quotes — Current Month
* Registrations submitted in past 12 months * Opportunities & Quotes — Current Quarter
» Registrations submitted in past 7 days * Opportunities & Quotes — Current Fiscal Year
* Registrations submitted this HP quarter * Opportunities & Quotes — Last 7 days
* Registrations submitted this month * Opportunities —WON Current Quarter
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Click the Export Details button to export the report to XLS format

5 Deal Registrations submitted last 7 days

Report Generation Status: Complete

ES System Validation Account RES Partner User

Report Options:
| Run Report | | Hide Details | | Printable View|| | Export Details | I

Filtered By:
Deal Registration Id starts with REG

Deal Account Opportunity Name Deal Reg Submission Expiration Last Opportunity Total Comments Product

Registration Name: Status Date Date old Modified Sales Opportunity from HP to Registration

Id Account Date Stage Value Submitter MName
Name

REG- XX WW NEXTGEN RO.0 Vici MEMA Test V4 Submitted 23/10/2014  21/01/2015 23/10/2014 Error EUR 20,000.00 - PR-02810

0003387939 12:39 12:39

Select Export File Encoding: Unicode, Export File Format: Excel Format .xls, then click the Export button

f_'-. Deal Registrations submitted last 7 days

Export Report

Export File Encoding I| Unicode V|

Export File Format || Excel Format xls v|

cxpor

Open the document

If you see this error message, click the Yes button

, — .
MiosorBxel S T SRS e

l:k The file fermat and extension of repert1414453333756.505" don 't match, The file could be cormupted or unsale, Unless you brust is seurce, dont open It Do you want 10 cpen £ anyway?

T [ Heo |
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@

QUOTE STATUS DESCRIPTION PARTNERACTIONS
@ Products Pending - Statusshownonanew quote  Add products and/or
until products and/or configurations to the quote.
configurations have beenadded  + When all products and

@ Price Pending

© Processing Price
Request

® Quote Review

© Processing Quote

®orderable

@Revised

© Quote Rejected

and the Get Price button has
been selected.

Status shown when an instant
price has been given, but not yet
accepted or escalated.

This status appears when the
quote was systemically
escalated, or escalated by using
the Escalate Price button.

This status will remain until HP
has processed the price
escalation, and the quote has
been accepted.

The pricing offered by HP has
been accepted, and a quote has
been generated.

The quote is also on PComm for
Distributors.

Status displayed after clicking
the Accept Quote button, in cases
where the OPG cannot be
generated immediately (due to
system backlog or high risk EUV).
HP will take action and notify you
once completed.

Status for Quotes which have
been accepted, indicating that
the deal is Won.

Status shown while HP is
processing OPG Revision (using
Request a quote revision button).

Status for OPG revisions which
were not approved by HP.

You will receive a parallel email
with the corrective actions that
you need to perform to obtain
prices.

configuration have been added,
click the Get Price button.
Accept the price, or

In exceptional cases (if the
instant price is not sufficient to
win the deal), you may also use
the Escalate Price button.
Complete the Price Escalation
form and click the Submit button
This will transmit the details to
HP for processing

When HP returns the pricing,
accept the Quote — this will
trigger the next status, Quote
Review.

Present the offer to the End
Customer and try to win the
business.

When the deal has been won, use
the Accept Quote button to mark
the deal as “Won” and trigger
OPG creation.

Wait for notification that the OPG
has been created and the status
has changed to Orderable.

Place your order with the
Distributor.

Wait for the results of the
revision request.

If your changes are accepted, the
status will change to Orderable.
Follow the steps indicated on the
email.
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Integrated Quoting Terms and Definitions

TERM

DESCRIPTION

Deal Registration

Non-discountable

OPG

Price Escalation

Pricing Auto Escalation

Pricing Line Item Grid

Quote Revision

Quote Status

RBP

Recommended Price

Special Pricing Communication Tool

The activity of registering a deal for program benefits
under one of HP’s programs, such as Partner for
Growth.

Flag that denotes that the line item is not eligible for
discounts.

Ordering Processing Guidelines. This document
specifies that the quoted documents are orderable at
the agreed price.

The mechanism for asking for a better price when
presented with aninstant price. It is triggered by
selecting the Escalate Price button. This mechanism
uses the same form as the Pricing Auto Escalation.

If the system is unable to automatically apply instant
pricing after the Get Price button is selected, the
system will automatically open a form which needs to
be completed in order to get the price.

Grid displaying configurations/products, the pricing
and special discounts for each item.

Changing products, configurations or quote
information. Quote revisions can be done both pre and
post OPG stage.

Conveys which stage the quote is. Statuses include:
Product Pending, Price Pending, Process Pricing
Request, Quote Review and Orderable, Quote Rejected.

Requested Buy Price, used in Price Escalations,
entered by the partner to indicate the price that is
needed in order to win the deal.

The indicative price quoted to Resellers. The final price
is given by the Distirbutor.

Quote communication tool for Partners. Also called
PCOMM.

@
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Error Message

Explanation / Next Actions

Encountered when adding a product:

® Could not perform Action: Save

® Validation errors exist on the following 1 attribute(s):

® PLC Obsolete Parts

O The following parts on this quote are obsolete <xxx> on Line:
<XXX>

Encountered when uploading a Configuration or Product List:
Message appears on product grid when uploading a configuration
file or product list: “Pricing is not available; contact HP”

Encountered when uploading a configuration file:

(SCE) has encountered a problem X

What happened at 2014-06-26 19:28:57,742 (UTC+3)

exception

How this will affect you

When you click OK, SCE may continue to run but there may be potential error.

What you can do about it

Try alternative methods of performing the same action or you can contact SCE support.

More information:ngc2:2014-06-26 16:28:53,120 <<

This error indicates that the product added in your
quote is not available anymore, is classified as an
obsolete product and you have to remove it.
Please work with your HP contact to identify a
replacement for the obsolete product.

This error means that you have inserted products
with no pricing available and you need to contact
your HP representative.

Please make sure to use a true Excel format when

uploading an Excel Configuration. If another

format is saved as Excel (such HTML saved as

XLSX), there will be issues with uploading the file.

* To check the file type, open the file in Excel. If
it is not a true Excel file, you will get this error
message: The file format and extension of <file
name> don’t match. The file could be
corrupted or unsafe. Unless you trust its
source, don’t open it. Do you want to open it
anyway?

* By using the Save As option in Excel, the real
file type will be exposed in the “Save as Type”
field.

* Please ensure the information is stored as Text
instead of numbers for following columns:
Reference ID, Quantity and TC Flag.
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Error Message

Explanation / Next Actions

Encountered when using the Get Price button:

® Could not perform action: Get Price

® Validation errors exist on the following 2 attributes:

® HP Status

® Distributor Partner Type

O Your request is currently being processed. Please note that if
your deal was already available in PCOMM it may not be
updated with the latest info until processing is complete.
Please check back in 2 hours.

O Please return to the opportunity page and add Distributor

Encountered when using the Get Price button:

® Could not perform Action: Get Price

® Validation errors exist on the following 1 attribute(s):

® HP Status

O Your request is currently being processed. Please not that if
your deal was already available in PCOMM it may not be
updated with the latest info until processing is complete.
Please check back in 2 hours.

Encountered when a New Customer setup has been requested,
and when processing the Quote, using the Get Price, Escalate
Price, or Accept price buttons:

® Could not perform Action: Accept Price

® Validation errors exist on the following 1 attribute(s):

® MDCP Organization ID

A Please note that we will need some time to verity / create the

end customer details. You will be notified once the process is
complete. Pricing cannot be accepted until the end customer
is verified.

Error encountered in Partner Information: There is
no Distributor listed on the opportunity. In order
to proceed you must return to the Opportunity
page and add a Distributor, then go back to the
Quote and click Get Price again.

This error specifies that there is a system error
and you have to revert and check in 2 hours.

Unverified Accounts (new customer added in a
new quote) —this error appears when processing
price request (statuses such as Get Price, Escalate
Pricing and Accept Price) has the following
meaning:

We will need some time to verify/ create the end
customer details. You will be notified once the
process is complete. Pricing cannot be accepted
until the end customer is verified.
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Error Message

Explanation / Next Actions

Encountered on the Price Escalation screen:

® Could not perform Action: Submit

® Please enter Competitor Information

® Please enter Pricing Justification and Summary

® Please enter Reqt Type and Reqt Disc for at lease one part
number to proceed with Submit action.

Encountered on the Price Escalation screen:

® Could not perform Action: Submit

® Please enter Competitor Information

® Please enter Requt Type and Reqt Disc for at least one part
number to proceed with Submit action

Encountered when using the Accept Quote button:

® Could not perform Action: Accept quote

® Validation errors exist on the following 1 attribute(s):
® Accept quote Validate Eclipse Deal Before New Deal

O The systemis experiencing a high transaction volume at this

time and cannot process your request. Please try again in a
few minutes.

Before you click on the Submit button, please
make sure you have completed all required fields
such as: Competitor, Pricing Justification
Summary, not only the Justification Type field.

* Competitor Information (*mandatory field)
- We need more information to proceed with
your request. Please complete the Competitor
field so that we can process your request.

* Pricing Justification & Summary (*mandatory
field) > We need more information to
proceed with your request. Please complete
the Pricing Justification and Summary field so
that we can process your request.

* Reqt Type and Reqt Discount (RBP mandatory
field) > We need more information to
proceed with your request. Please complete
the RBP field so that we can process your
request

Before you click on the Submit button, please
make sure you have completed all required fields
such as: Competitor, Pricing Justification
Summary, not only the Justification Type field.

* Competitor —Escalation (*mandatory field) >
We need more information to proceed with
your request. Please complete the Competitor
field so that we can process your request.

* Reqt Type and Reqt Discount (RBP mandatory
field) > We need more information to proceed
with your request. Please complete the RBP
field so that we can process your request.

The system is experiencing a high transaction
volume and your request cannot be processed.
This indicates that you have to wait a few minutes
to have the systems refreshed
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