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Welcome to Lift-Net

Lift-Net Worldwide

Lift-M=t Installations Throughout zh= Warld

Let Us Put You in Touch With Your Elevators

www.lift-net.com
Integrated Display Systems Incorporated
1555 Sherman Avenue
Evanston, IL 60201
USA
847-475-2476



Lift-Net User Manual

Read This First

Some options or features may not be available to all users. Depending on user level and
hardware configuration, some options or features are only available with Version 16.00 or higher.

To check the Lift-Net.exe version number:

CLICK ON
>> Systems >> Computer Setup (IDS Only)

TECH NOTES:
REFERENCES TO SPECIFIC HARDWARE OR SOFTWARE CONFIGURATIONS. FOR INFORMATION
REGARDING YOUR SYSTEM, CONTACT IDS TECH SUPPORT.

e VOICE: (847) 475-2476

e FAX: (847) 475-2535

e E-MAIL: TAKECONTROL@LIFT-NET.COM
LOG ON TO TECH SUPPORT ON THE IDS WEB SITE AT WWW.LIFT-NET.COM FOR THE
MOST RECENT TROUBLESHOOTING AND TECHNICAL INFORMATION.

MOUSE ACTIONS

e CLICK ON refers to the action of placing the mouse pointer over the desired menu item
or scroll button and pressing the left mouse button.

e CLICK AND DRAG means to place the mouse pointer over the desired item, press and
hold the left mouse button then drag the pointer to a new location and release the mouse
button.

e DOUBLE CLICK means to place the mouse pointer over a selection and rapidly click the
left mouse button twice.

The 3 in the upper right of the screen will close the active window and return to the previous
screen.

Selected Bank |1:ElSt Tower j
LIST BOX: Click on the arrow button to display a drop down list to choose from.
N [

SCROLL BAR: Click on the arrow buttons or Click and drag the slider.

On Beports Menu
[v Fault Beports

[ Service and Security

CHECK BOX: Use to select one or more menu items.



" Solid I
+ Diagonal
" Cross m
(" ClearBox |:|

Welcome to Lift-Net

OPTION BUTTON: Use to select one item from a menu. Double-click to select and carry-out.

OK

COMMAND BUTTON: Used to carry-out a command or action.

Program Operation Help
Troubleshooting Help
About Lift_Met

Help

Program Operation Help k
Troubleshooting Help
About Lift_Met

Help
Program Operation Help

Troubleshooting Help k
About Lift_Met

Help
Program Operation Help
Troubleshooting Help

About Lift_Met

CLICK ON
>> Help
Displays a drop down menu of help options.

CLICK ON

>> Help >> Program Help

Provides information regarding the operation of the monitoring
program.

CLICK ON

>> Troubleshooting Help

Provides information on how to contact Integrated Display
Systems.

CLICK ON

>> About Lift-Net

Provides information on how to contact Integrated Display
Systems.
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Lift-Net / LAN Overall View

High Ris=

MWiR Scanner

High R =se Freight

WiR Srannar | ri R =m

Wi Scanner

Garage

MR Scanner

Lift-Net for LAN is the next step in our modular approach to elevator monitoring. Now any
monitoring station on the Lift-Net can become a node on a building's local area network.

Lift-Net™ Micro Controller scanners record elevator equipment status inputs and publish the data
on a specially designed network, "The Lift-Net". Lift-Net monitoring stations equipped with a NIC
"network interface card" can reside on the LAN. When a Monitoring Station is not needed in the
M/R, a remote terminal server can be used in place of the PC.

Any properly configured network computer has access to information from every elevator in the
system, and can control relay outputs located anywhere in the system.

In the illustration above, the high-rise freight and the high-rise passenger group are connected
together via the Lift-Net network. The Lift-Net monitoring station located in the high-rise M/R is
connected to the building LAN. The low-rise passenger group and the garage duplex are
connected similar to the high-rise.

The Lift-Net monitoring stations in the high and low-rise M/R's publish Lift-Net data on the
building's LAN allowing any properly configured network computer to monitor and control any car
on the Lift-Net.
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Welcome to Lift-Net

Lift-Net™ Micro Controller scanners record elevator equipment status inputs and publish the data
on a specially designed network. Every PC monitoring station has access to information from
every elevator in the system and can control relay outputs located anywhere in the system.
Nodes on the network are connected in any convenient order by Category 5 network cable.

Lift-Net™ allows a guard in the lobby to adjust security parameters, an engineer in operations to
view the entire system in real time, a property manager to analyze traffic patterns, and a service
technician in the machine room to scrutinize fault data all on the same elevators at the same time.

The Lift-Net™ system is designed to run unattended. A hardware watchdog is incorporated into
the network LNP cards. If for some reason the network stops responding, a signal will be sent to
all the nodes on the network and the Lift-Net™ will reboot.
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Login / Logout

Login/Out CLICK ON

m >> Login/Out >> Login
Logout

Password Entry

Full Access for Demo ™ .
UserId= IDS

Password : Demo

Integrated Display

Walid Password has not been entered yet.

The Lift-Net™ system has various levels of access. User Id's and passwords will be assigned to
personnel that require a higher than standard level of access.

To login, use the keyboard to enter your User ID and Password. When a correct ID and Password
are entered, the main screen will be presented with all available menu options for your level of
access (Passwords are case sensitive).

In the illustration above, you will gain full access to the system if you type IDS for the User ID and
Demo as the password (Capital “D”, Lowercase “emo”).

The system will automatically logout within “x” amount of keyboard or mouse inactivity. The auto-
logout feature and the inactivity time are set from the System Menu.

CLICK ON
>> System >> System Security and Passwords.

To exit the password entry and reset the system to the lowest level access:

CLICK ON
Logout

>>
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Views

Overhead View

= PGP11-P14  [X|

jiews  Conkrols  Faulks

This is the Overhead View which allows the user to view all of the
elevators and escalators on the Lift-Net™ in traditional read-out
style. With these improvements, red indicates a down direction
green indicates up, and indicates the car is parked or is
traveling to park in a zone. Door positions are shown as open,
closed or in between. The same colors represent up and down
escalators with meaning an escalator is not moving.

When there are numerous banks or buildings on the Lift-Net™ the
Overhead View presents enough screen real estate to view all
cars and escalators on the network simultaneously.

CLICK ON

>> in upper right corner of window - Switches to expanded
view. Click again to switch back to Overhead View.

>> Show Menu - Allows the user to see the menu bar.

>> Views - Provides the user with Main Screen viewing options.

- Expanded View - Provides an elevation view including hall calls and
(optional) car calls.

- Hall Calls - Allows the user to watch the registering and canceling of
hall calls for the active bank of cars.

- Input Status - Allows the user to see the real time status of the
inputs and outputs as the cars run.

>> A car number button to present a screen with:
- Expanded View of the selected car with Hall Calls for the entire bank
- Input Status

>> Car number button again to return to the previous view.

The in the upper right of the screen will close the active window
and return to the previous screen.
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Expanded View

s PGP11-P14
Views Confrols Faults

“rorit | rors: ) rori |

Auto Auto Auto Auto

Expanded View shows us a vertical view of the elevator bank. With this viewing option, the
registering and canceling of hall calls and (optional) car calls may be observed.

This view offers the most information per square inch of screen real estate. When there is
insufficient screen space to display all banks expanded, you may wish to display the main group
expanded and arrange the other groups around it to allow viewing all cars simultaneously.
Registered hall calls are represented by a green (up) or red (down) arrow.

A registered car call is indicated by a floor number.

Group Status like Hall Button Failure, Fireman’s Service, etc. is displayed at the bottom of the
expanded view window.

Car Status such as Group Service, Independent, Out, Delayed, etc. is displayed under each car
number button.

Door status is indicated the same as in the overhead view; open, closed or in between.

The in the upper right of the screen will close the active window and return to the previous
screen.
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Expanded View with Grid Lines

Views WEH Faults CLICK ON
m >> Controls >> Grid Lines >> Draw

Group Security v Erase
Group Security [ Timers

= PGP11-F14
Yiows  Contros  Hauws

[pcpi )| poriz || poets || roed

Anto Auto Auto Auto

Grid Lines allow convenient and accurate entering of car and hall calls on the Main Screen
Expanded View. Grid lines can be drawn or erased from the Expanded View Controls menu.

DOUBLE CLICK
>> On a car's floor number to register a car call.
>> |n the hall call area to register up or down hall calls.

CLICK ON

>> Controls to present a drop down menu with the options:
- Grid Lines\Draw
- Grid Lines\Erase
- Any available interactive controls specific to the job

>> Views for Main Screen viewing options.
- Overhead for a top down look at the selected bank.
- Input Status to see the real time status of the inputs and outputs as the cars run.
- Resize Enlarge/Reduce the Expanded View window. After resizing or positioning a
window on the screen use the Save Screen Positions option from the Systems Menu to
preserve these settings.

CLICK ON

>> A car number button to present a screen with:
- Expanded View of the selected car with hall calls for the entire bank
- Input Status
- Car number button again to return to the previous view.

The in the upper right of the screen will close the active window and return to the previous
screen

10
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Single Car View

LU LR |£| Single Car View shows us a vertical view of the elevator.
Miews Controls  Faults With this viewing option, the registering and canceling of hall
Hall calls and (optional) car calls may be observed.

Calls Registered hall calls are represented by a green (up) or red
(down) arrow.

A registered car call is indicated by a floor number.

Group Status like Hall Button Failure, Fireman’s Service, etc.
is displayed at the bottom of the expanded view window.

Car Status such as Group Service, Independent, Out,
Delayed, etc. is displayed under each car number button.

Door status is indicated the same as in the overhead view;
open, closed or in between.

The in the upper right of the screen will close the active
window and return to the previous screen.

11
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Hall Calls

= CLUB QUART... [X|
Yigws Controls - Faults

Hall
Calls

12

CLICK ON
>> Views >> Hall Calls

A view of the hall calls as they are entered and cancelled.
This may be useful when used with the overhead view. Hall calls

are automatically visible when viewing the Expanded or Single
Car View screens.

The in the upper right of the screen will close the active
window and return to the previous screen.
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Input Status Display

= PGPO8 %]
PGPO8

Power
Safety
Up

Input Status shows a real time display of the INPUT STATUS for all cars in the group.

The inputs were configured at the time of the installation as being active when high or low. This
flexibility in the software allows the Lift-Net™ to be compatible with virtually all types of elevator
controllers.

indicates ACTIVE or ON while black shows the 1/0 point as being INACTIVE or OFF. For
example if the UP input status is then the elevator controller has an up direction.

The input status screen is a great tool in troubleshooting. The status of key I/O points can be
checked at a glance in real time.

Place the mouse pointer over an input on screen to get a description of that input.

CLICK ON
>>0ptions
Brings up a menu with the following items.
o Erase Boxes around Active Low Switches - A box shown around an active switch
indicates that an input is Active Low. Active Low indicates that this is the switch’s

13
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“normal” state. Erase Boxes around Active Low Switches would remove the boxes from
sight.

e Draw Boxes around Active low Switches - Displays a box around switches that are Active
Low.

e Display Switches without wasting space - Removes any extra space that may be there for
spare inputs. This allows the user to save screen space.

e Display Switches using bit positions - Displays the input position in its physical location
with the hardware/software interface.

The 3 in the upper right of the screen will close the active window and return to the previous
screen

14
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Map View

Fen: s InbcypaLivg o] S sl

Hirm Nemix Rerods lonfob Saben B |

This provides the user with an aerial view of the region being monitored. The elevators,
escalators, moving walkways, etc. are all shown in their respective positions within the structure
allowing the user to get a quick idea of where a problem is physically located.

By clicking on a device, the user can bring up a more detailed view with pertinent information.
Click a link below for a description pertaining to each type of device.

Elevator
Escalator
Moving Walkway

Each of these items has properties that can be modified using the Edit Map function.

15
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Architecture View

ATIAH 7T~ [ O

" Ezet Tawer

This provides the user with a 3-D architectural vertical view of the buildings being monitored. The
elevators, escalators, moving walkways, etc. are all shown in their respective positions within the
structure allowing the user to get a quick idea of where a problem is physically located.

Each of item (i.e. elevator, escalator, moving walkway) has properties that can be modified using
the Edit Map and Edit Properties function.

CLICK ON
>> An elevator car
Brings up the single car view.

>> An escalator
Brings up the Input Status Display for that escalator.

>> A moving walkway
Brings up the Input Status Display for that walkway.

>> A bank name
Brings up the Expanded View of all elevators, escalators, or moving walkways in that bank.

>> A building label
Brings up the Expanded View of all elevators, escalators, or moving walkways in that building.

16
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Visible Banks

CLICK ON

Sawve Screen Positions >> System >> Visible Banks

[ Veblesais |

Replay

Change Time

System Security and Passwords
This Computer Setup

Banner Displays

Card Reader Maintenance
Upcoming Haolidays

Integrated Display k
Shut Down
u Yiew 1
S T e e
BankOn  Carzon  Inifial Fuall Inchads Expanded
Dt Mag Map Fomm in View Size
Low Ruze L, 2-10 [ Mo I Mo jﬂ Expanded - = v, ﬂﬂ 4 11 Floors 5%
LE Service Dbl [ Mo [ Mo llj Expanded 5 yag ﬂﬂ 3 13 Floors - 3%
Low MGAL, 1122 [ Hs [ s 2] Epanded oy A[¥]| 5 18 Flooes 0%
High Mid L. 13-30 [ Mo o 3t Expanded v [ x| 4 15Floors 31%
High Bisa L, 31-40 o Mo i| | Espended  fF yes o 4] | 5 17Floors 28% |
HE Service P3-PH Mo ~ a| | Expended gz yes | *| 4 47Floors E1% { Viewl
Shurtle P4-M FNe I Ne 2 Ewended [5yes 4[*] 3 oFloms 19% [ -
Kitchen P1LLM I o ~ ™o 4|t Espended g7 oyes 41| 3 3Floors 4%
All View
‘Options

The illustration above presents a drop-down menu of all elevator and escalator banks on the
network.

When multiple banks of elevators and escalators are connected to the Lift-Net™, the Views
feature will allow the user to select which banks are visible on the Main Screen. This may be
useful when the monitor is being used as a lobby display in a complex with multiple banks.

Bank on Map: Allows the user to mark the check box next to the elevator bank that they wish to
appear on the Map View screen.

Cars on Map: Allows the user to mark the check box next to the elevator bank that they wish to
appear on the Map View screen.

17
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Initial Full Form: Allows the user to choose from 3 options using the scroll bar, Overhead,
Expanded, Split Form.

By choosing one of these options, the user decides the layout that will initially appear upon
startup.
Overhead will put that bank or elevator in the Overhead View.
Expanded will put that bank or elevator in Expanded View.
Split Forms will split the screen into two forms. This is helpful when there are a large
number of floors in a building.

Include in View: Allows the user to mark the check box next to the bank or elevator that will be
included in the view.
Expanded Size: Allows the user to specify the size using the scroll bar. Size will not be reset until

the form is redrawn. You can switch from Overhead View to Expanded View by clicking the ﬂ in
the upper right corner of the window and the form will be redrawn.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.

CLICK ON
>> View 1 options button

. Wiew 1

All Variables on This Page Fonis

® Comrmon - WWhen Fimshed l:'u'p'_l.- ta all other Cammon Views

C Umque view - Use font and arcle swees for thes view anly Active View Lahel

Copy Current Bank
Comrmon to Here Visibility
F— Other View Lahels
[~ Using Operator View (Cdandoa Modeld Tl — . ae e T
Far Elevator Banks in View 1 Alert Civeles an Map Elevator Bank Lakels
Gr Exte [ Vimbid S, . :
e T LeftAdy. 4| o] Times New Roman
Car Graghic b Visille Topad. 4| »|0 Group Brie Labels S
FarLabels |7 Visicle Size 4| w13 Times New Foman B
Group Serace T Visille - Car Labls .-\.II"E-m
Group Service Alert T Visible Lakel . HETOE AT L E_’ Options
Mechanic an Site [~ Visibe Tanes New Roman D

Group Service Labels
Times MNew Roman

Starting in the upper left corner of the screen, you will find a box labeled “All Variables on This
Page.”

e Common — Allows the user to designate the variables on this page to be used for all
views that are also designated as common. When a common view is saved, the variables
are copied to all other common views.

e Unique View — Allows the user to designate the variables on this page to be used for this
view only. This allows the user to have one view with larger fonts and different things on

18
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the page without affecting other views. In the case of "Common" views, this allows the
user to change a font selection for all common views without going to each view.

Copy Current Common to Here - Copies the values of a current common view to the
variables on this page. This allows the user to undo changes to a common view or to
make a unique view that is similar to a common view, but then make changes to it.
Using Operator View (Orlando Model) — By clicking on this checkbox, the user can
choose to display an operator view. All elevators, escalators, and moving walkways will
be represented in green provided there are no problems. If there is a problem, the device
will be displayed in red. This view allows a person to glance across the room at this
screen and discern immediately if any problems have occurred.

Beneath the “Using Operator View (Orlando Model)”, there is a section labeled, “For Elevator
Banks in View 1.”

Car Graphic - By clicking this checkbox, the user can decide whether or not to “make
visible” the graphic for each elevator.

Car Labels - By clicking this checkbox, the user can decide whether or not to “make
visible” the label for each elevator.

Group Byte — By clicking this checkbox, the user can decide whether or not to “make
visible” the normal operation of the elevator on the map. For example, the user will be
able to see whether the elevator group is in normal operation, up peak, down peak, fire
service, security, etc.

Group Service - By clicking this checkbox, the user can decide whether or not to :make
visible” the mode of service elevator is in on the map.

Group Service Alert - By clicking this checkbox, the user can decide whether or not to
“make visible” an alert if the elevator goes out of group service mode.

Mechanic on Site - By clicking this checkbox, the user can decide whether or not to
“make visible” a label that states that a mechanic is on site and the time.

In the middle of this window, there is a section labeled, “Alert Circles on Map.” This section allows
the user to specify where to place the alert circles on the map and what size to make them.

Left Adj. — Allows the user to adjust the alert circle from the left.
Top Adj. — Allows the user to adjust the alert circle from the top.
Size — Allows the user to specify a size for the alert circle.

The right portion of this window is dedicated to font styles and sizes.

Active View Label — By clicking on the Font button, the user can specify a font style and
type for the active view label.

Other View Labels — By clicking on the Font button, the user can specify a font style and
type for the other view labels.

Elevator Bank Labels — By clicking on the Font button, the user can specify a font style
and type for the elevator bank labels.

Group Byte Labels — By clicking on the Font button, the user can specify a font style
and type for the group byte labels.

Elevator Car Labels — By clicking on the Font button, the user can specify a font style
and type for the active view labels.

Group Service Labels — By clicking on the Font button, the user can specify a font style
and type for the group service labels.

CLICK ON
>> Save and Apply — Allows the user to save these settings.

The 3 in the upper right of the screen will close the active window and return to the previous

screen.
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CLICK ON
>> All View options button

. Wiew 1

For all views
W Positirng based on View

(' Posiioring based on homtor

All View Width ﬂl] Cne Menitar Set Widths
All View Height 4| | One Monitar Set Heights |
Colors for All Elerators and Ezcalators

Up Calor | %o Directiem | | |

IR [cchocic On sice | (RS
| o PorserTio Comm Color | |—|

E.E store

Defmilts

“Alerts
| Fault Alert Calor |.

| Fauit Atect Binkng |.

| Fauft Alert Border |

Set Bank and View
Paosifions ta Fast
Screen (AN Views)

Text Source
Elevator Bank Lakels
18 Fank Mame
I Enfersc Text

Elevator Car
W {ar Mams=

[ Entered Text

Elesator Car Tooltip
W Hank Name

" Car Mame or Toalig
i Servace Tap

Pozitioning
Group Service
8 Undemeath Name
" To Baght of Name

View Fanlt Circles
(W Raght of Name

1 Allew Dragzmz,

Bank
Visibility
View 1
‘Oiptions
Elevator Fault Circles ™
W Rizht of Name
(" Right of Group Service | | —
" Belaw Other [ abels
{7 Raght of Graphuc
Save amd
Apply

Starting in the upper left corner of the screen, you will find a section labeled “For all views.”
e Positioning based on View — When multiple views are allowed at one time, the
positioning of a new view is such that it will always appear at the same place on the

screen.

e Positioning based on Monitor - When multiple views are allowed at one time, the
positioning of a new view is such that it will always replace the view from which it is

selected from.

Beneath this section is one labeled, “Colors for All Elevators and Escalators.” This section allows

the user to customize colors.

e Up Color — Allows the user to specify the color they would like to use in order to indicate
that a device is moving in an upward direction. The default is green.
e Down Color — Allows the user to specify the color they would like to use in order to

indicate that a device is moving in an downward direction. The default is red.

e No Direction — Allows the user to specify the color they would like to use in order to
indicate that a device is not moving. The default is yellow.

e Mechanic Onsite — Allows the user to specify the color to indicate that a mechanic is on
site. The default is orange.

e No Power/No Comm Color — Allows the user to specify the color to indicate that there is
no power or communication to the device. The default is gray.

o Restore Defaults button — Allows the user to restore all default color settings.

Beneath this section is one labeled, “Alerts.” This section allows the user to customize colors and
action of any alerts.
e Fault Alert Color — Allows the user to specify the color they would like to use in order to
indicate a fault alert.
o Fault Alert Blinking — Allows the user to specify the action they would like to use in
order to indicate that a fault alert is occurring.
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o Fault Alert Border — Allows the user to specify the color border they would like to use in
order to indicate fault alert.

e Set Bank and View Positions to First Screen (All Views) button — By clicking this
button, the program will go through all views and check the left position to see that it is on
the screen. If not, it moves the label onto the screen. It makes sure that all bank and view
positions are on screen.

At the top right of this window, there is a section labeled, “Text Source.” This allows the user to
decide what to display in terms of labels for each device.
e Elevator Bank labels — the user has the option to display the actual bank name or the
text that was entered when the bank was set up.
e Elevator Car labels — the user has the option to display the actual car name or the text
that was entered when the car was set up.
e Elevator Car tool tip — the user has the option to display the actual bank name, car
name or tool tip, or the service tip that was entered when the elevator was set up.

Beneath this section, there is one labeled “Positioning.” This allows the user to decide where to
place labels and fault circles.

e Group Service —the user has two options. They can either place the group service
underneath the name or to the right of the name.

e Elevator Fault Circles —the user has four options. They can place the fault circles to the
right of the name, to the right of the group service, below other labels, or to the right of
the graphic.

e View Fault Circles — Allows the user to choose to view the fault circles to the right of the
name and also to choose whether or not to allows those circles to be dragged to another
position.

CLICK ON
>> Save and Apply — Allows the user to save these settings

The @ in the upper right of the screen will close the active window and return to the previous
screen.

21



Lift-Net User Manual

Car and Hall Button Controls

Expanded View

EEN Controls  Faults CLICK ON
Close Single Car Vien orings up the Expanded view
Cverhead View gs up P

m or
Single Car View

(Click on Car Label) CLICK ON
Hall Callz >> Views >> Expanded View
Resize r
Set BackColor

s PGP11-P14
Views Confrols Faults

“rorit | rors: ) rori |

Auto Auto Auto

Car and Hall calls may entered from the Main Screen Expanded View.

DOUBLE-CLICK ON

>> The floor number of the desired car to enter car calls. When the call has been accepted, the
floor number will illuminate in NI

>> The area to the right of the expanded view screen to place up or down hall calls. A green or
red arrow will illuminate when the call has been accepted.

The in the upper right of the screen will close the active window and return to the previous
screen.
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Expanded View with Grid lines

m Faults CLICK ON
m >> Controls >> Grid Lines >> Draw

Group Security v Erase

Group Security [ Timers

s PGP11-P14
Views Confrols Faults

“rori | rors: ) rors |

Auto Auto Auto

To insure accurate placement of calls, use grid lines to draw a pattern on the main screen
expanded view.

The in the upper right of the screen will close the active window and return to the previous
screen.
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Rear Car and Hall Calls

These are car or hall calls placed to the rear door of an elevator.

To Enter Rear Car and Hall Calls:

Liiews Faults

Grid Lines 4

CLICK ON
>> Controls >> Enter Rear Car and Hall Calls

Group Security

Group Security / Timers

DOUBLE-CLICK ON
>> Floor number or hall call

. Enter Rear Car ... E'

Yiews Controls  Fauls The floor number or call arrow will turn purple indicating a
: Hall car or hall call has been placed for the rear door.
PE-&
: Calls 1 i)
InSrv Example:
2 \L If you return to the Expanded View and double-click on floor
number again (to indicate a front door car call has also been
~ T place, the floor number will turn from purple to blue. Blue
indicates that both a front and rear car call have been
6 \L placed.
Example: 1 1
5
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From this Expanded View, the user can secure the front and rear car calls of a floor.

CLICK ON
>> Controls >> Group Security

CLICK ON
>> The check box at the bottom of the window.
The check box allows you to display the rear floors that are able to be secured.

. Morth Bldg Security le

Resize iarid Lines

Up Down
Calls Calls
PE-8
8 8
7 7 7
§] 4] [§]

L

Diouble click to toggle

;[f'checked, semares entered will apply to rear

DOUBLE-CLICK ON

>> The floor number again
You will see a blue box with a red "X" over the floor. This indicates that the front and rear is

secured.

Example: E
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Car and Hall Security

Click on a link below to jump to that topic.
Secured Floors

Locked Floors

Third Party Security Systems

Secured Floors:
These are floors that can only be accessed with a Lift-Net card reader or keypad. Secured floors
are indicated with a box over the floor number.

To Secure Floors:

Lﬂews Faults CLICK ON

Grid Lines , >> Controls >> Group Security

Enter Rear Car and Hall Calls

Group Security [ Timers !

s HIGH RISE Group Scuurily
B

r=ire - frid lin=s

; Up Llown
Card Car7 Car & Mo Cale.  Calls

o 3 32 ceore | Mool =
ek 32 32 Bacwe| Nooal 33 3z
T Y 32 Secore | Mo al 3T ER
kL] £ 35 Seevre| Monral 55 ]
il iy | Seevre| Meameal L3 ]
4 4 34 EBoewre| Monral 34 34
i £k} 33 Socwe| Nooal 3z EE!
I 12 7 Seore | Mo al 2 L
31 31 k1 Saeure | Monral 3 31
il Hl W Hseore| Monral il L]
L i 27 Boewre| Monrol a0 0
28 18 23 Becwe| Nooal e 23
iT s fimczore | Monral 2 s
4 24 25 Secure| Monral 28 2
Fy A4 A Hecire | MNameal k %
4 4 24 Boewre| HMonrol 24 24
13 I3 13 Sacaae | Moo i} 3
A fiecaore | Maomral £y Ers
i1 Sacure | Momeal i | i
b tieczore | Moo al m My
1% Soeore | Momeal 1 [
12 Sacae | Nomal 18 13
7 Secoore | Mameal 17 13
16 Sacure | Momeal 16 14
1% Hemere | Mameal 1° 15
1+ Soeure | Mool 14 14
13 Sacae | Nooal 13 13

¥ Seeere | Manral 17 13
11 Sacure | Nomral 11 11
T fimcoore | Momral mn L1}
2 Bocure | Momal LS 7
3 Sacae | Mool 2 3
7 fimenere | Manral 7 7
5 Sacure | Momeal L] §
b tieczore | Momral k| ]
4 Boeure | Mool 4 4
3 S 2Cae HL‘FI:IT. 3 3
1 1 1 fimczore | Momral 1 1
B Sacure | Momal H

bzl Ok on 2 flan-ta s=ccrearmns=cere 1
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Secure Individual Car or Hall Calls:
e Place the mouse pointer over a car's floor number and double-click to secure a car
button.

A yellow box will appear to indicate that the floor is secured for that car.
e Place the mouse pointer in the hall call area and double click to secure a hall button.

A yellow box will appear to indicate that the floor is secured from that hallway.

Unsecure Individual Car or Hall Calls:
e Place the mouse pointer over the SECURED car button or hall button and double-click.

Secure Car Calls for All Cars:

e Click on the button for the desired floor and all car calls for that floor will be
SECURED.

Unsecure All Car Calls:
e Click on the button for the desired floor and all car calls for that floor will be

UNSECURED.

. HIGH RISE ' As you make changes, the Expanded View will reflect
: your changes. This is true for the next topics as well
(Locked Floors and Third Party Security Systems).

Views Contrals  Faulks

Locked Floors:
These are floors that cannot be accessed. Locked floors are indicated with a red box over the
floor number.

NOTE: When a card reader is not present, floors cannot be SECURED they will indicate Locked
(red)

To Lock Floors:

CLICK ON
Grid Lines » >> Controls >> Card Reader Security

Group Security f Timers
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5 i 4| Lock Individual Car or Hall Calls:
: e Place the mouse pointer over a car's floor number and double-

Resize Grid Lings click
Up  Down A red box will appear to indicate that the floor is locked for that car.
Carj Calls  Calls e Place the mouse pointer in the hall call area and double click to
EERE i lock a hall button.
et il | i A red box will appear to indicate that the floor is locked for that
T e et hallway.
24 34 4
a3 33 a3
a2 a2 a2

Unlock Individual Car or Hall Calls:
e Place the mouse pointer over the SECURED call and double-click.

Third Party Security Systems:
Floors that are secured or locked using a security system other than Lift-Net will be indicated with
a black box over the floor number.

= CLUB QUARTERS

Views Confrols Faults

ot )| cariz |

The in the upper right of the screen will close the active window and return to the previous
screen.
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Fault Repaorts

Traffic Reports

Car Use Reports
Service Reports
Security Reports

Print Batch Reports
Escalator Reports
System Usage Reports
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Escalator Reports

Escalator Fault Menu

m ESCALATOR REPORTS

List
C Fault Definitions
O Fault Log by Bank

Graphs
C Faults by Escalator
O Faults by Day |\ Week
O Faults by Type
C Escalators in Use

Lists
CLICK ON
>> Fault Definitions

Selected
Dates

Change
Dates

Selected Bank

This generates a list of conditions to register a fault.

>> Fault Log by Bank

This generates a list of faults within a date range.

Graphs
CLICK ON
>> Faults by Escalator

Tue. Mar 2. 2004

DA Escalators

This generates a graph showing the number and type of faults per escalator.

>>Faults by Day \ Week

This generates a graph with the number of faults by days or weeks.

>> Faults by Type

This generates a graph with the number of faults per type.

>> Escalators in Use

This displays a graphic and text report of escalator and group status.

Report Options
>> Change Dates button

Allows the user to select the dates for the report.

>> Selected Bank List Box
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Allows the user to select which bank of escalators to report on.

>> Show Report
Brings the selected report to the screen.

>> Close button
Returns the user to the main screen.

The 3 in the upper right of the screen will close the active window and return to the previous
screen.

TECH NOTE:

TO CONFIGURE THE LIFT-NET™ SOFTWARE AND HARDWARE TO MONITOR FAULTS
OTHER THAN THE STANDARD INPUTS CALL IDS TECH SUPPORT (847) 475-2476. (SEE
INPUT STATUS)
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Escalator Fault Definitions

| Fault Definition B
Change Bark  Other Re=parts
Parkine Escalators PGWOL iy 1 hpladnnt f J
Fault 1T ¢ D serighion Faule Trpe Priocity Confirm Secs. Clonditons
012 Power slert / Saved > PWrCom-THacte e
1017 Brake Lifk Falure Alert / Saved 10 writom-achive  Brk L-lmaciee  Brk A-Achve
016 Brake Drop Fathwe  Alert ) Savred PwrrCom-Active Bk L-aActive Bk &-Inactive
1024 Safety Cnat Alerl ) Eavred 5 PurCors-dctive  Safets- T rtive
e
This screen displays a list of items that will generate a fault.
Fault ID / Description: Explains what faults are programmed.
Fault Type:
>> Alert/Saved - If the computer is setup for any alert, this fault will cause an alert to be
saved.

>> Alert/Not Saved - The fault is not saved and therefore is not included in reports.
>> No Alert/Saved - This fault is not alerted for, but we will write a record and include it in
reports.

Priority: A fault can either have a priority or not. If a fault has priority and it occurs, then
subsequent faults in the list are not checked.

Confirm Secs: A fault must be active for (n) seconds for a fault to register. This humber is set
with the Lift-net configuration editor.

Conditions: Lists conditions that sustain a fault. This function uses Boolean logic to determine
the state of the monitored inputs. For example: If the power is on and the car is not on inspection,
if the run input is active and the safety circuit is inactive, we will generate a safety (in flight) fault.

CLICK ON
>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Escalator Fault Log By Bank

. Fycalalor Faull Log LisL
Hela  Print ' Change Bank - Dther Reports

Sury. ier 21 2004 Diatais Simolated for
"-['.'ITE 5 I R QL EIH Damonstat.on Pusposss

Car Datz Titne Cleared  Fleor Tault Direction
Wesl Do Sun. Ma 21,2004 052055 05,2059 Dwer Speed Sw

Switch values forsecord 1of1

Sclected Cer | Afl Cscalators (= Fault Tyvpe |:‘1'_T_ Tault Type: j

Rerreate Siact wmd Sart Time 12:00 am
Lisl ErdTimes | Eod Time 11:30 pm

At the top of the scrolling fault window are the following headings:
Car: Identifies the escalator at fault.

Date and Time: Identifies the fault that occurred.

Cleared: Identifies the time the fault was corrected.

Fault: Identifies the type of fault.

Direction: Identifies the direction the escalator was traveling.

At the instant a fault occurs, the Lift-Net™ scanners read and record to disk the state of all the
monitored inputs. This information is displayed in the INPUT STATUS AREA at the bottom of the
screen. CLICK ON the HIGHLIGHTED BAR of a particular fault to display the input status. The
inputs are an indication that the input was ACTIVE or ON at the time of the fault. A black
input is INACTIVE or OFF.

The fault list is sorted in chronological order with the most recent faults at the top.
CLICK ON
>> Help

Allows the user to view the IDS Help System.

>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of escalators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
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Allows the user to select a date range by picking dates from the calendar.

>> Selected Car list box
Allows the user to select a particular car or all cars.

>> Fault Type list box
Allows the user to select a particular fault or all faults.

>> Start and End Times button
Allows the user to select the starting and ending time of the report.

>> Recreate List button
Allows the user to refresh the current report with changes made to all of the items listed above.

The \3 in the upper right of the screen will close the active window and return to the previous
screen.
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Faults By Escalator

w. Faults by Escalator
Prirt  Change Bank = Cther Reports

Parking Escalators _ Zof.uatTim

Legend

Safery Out

Erake Crop Fahare

Erake Lift Failure

Power

The graph above illustrates the number and type of faults per escalator. Each bar on the graph
represents an escalator. The height of the bar illustrates the total number of faults. The type of
fault is indicated by the color of the bar,. Use the LEGEND to determine the type of fault.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of escalators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to choose dates from the calendar to report on.

The a in the upper right of the screen will close the active window and return to the previous
screen.
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Escalator Faults By Day / Week

= Fegalator Fou ts h}"ﬁmc

Fiil Qagcbabl TiecFoisk alic fouls
Mo Fob 23, 2004 r 4 Dote == firmolobzd for
S Mlar G0, 0L R‘J‘ES[’ Rﬂﬂlﬂ-‘;ﬂ Deponiaian PR
F Lzgend
2
v Wash U :
I

Wes U
3
Change ler Tl.'ru- Imﬁ'.[ﬂp-:r -

Dalc

The graph above illustrates the number of faults and the dates they occurred. Each bar on the
graph represents a day. The height of the bar illustrates the total number of faults. The escalator
is indicated by the color of the bar, use the LEGEND to determine the escalator number.

CLICK ON
>> Print
Prints the graph or list. When the color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of escalators that is being reported on in this screen.

>> Time Periods
Allows the user to choose a day, week, 2-week, or 4-week time increment.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to choose dates from the calendar to report on.

>> Fault Type list box
Allows the user to select a particular type of fault or all faults to be reported on.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Escalator Faults By Type

. Faults by Type

Print Change Bank Other Repaorts
Sat. Mar 20, 2004 : for this bank was last sant to thi]
Parklﬂg Escalatéfgusr onFab 03 at 7:52 pm
Legend
T g
a PewWos [
u
1 rawos [
t rewWo+ |
5
rcwos R
Power Safetv Out  pgwio2 -
Brake Lift Failhure
O Brake Drop Failure rowo: [
L Dates

This graph illustrates the number and type of faults. Each bar on the graph represents a fault
type. The height of the bar illustrates the total number of faults. The fault is indicated by the color
of the bar, use the LEGEND to determine the escalator number.

CLICK ON
>> Print
Prints the graph or list. When the color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of escalators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to choose dates from the calendar to report on.

The E in the upper right of the screen will close the active window and return to the previous
screen.
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Escalators In Use

= 24 Hour Escalalor Usa Reparl E
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This report displays a graphic and a text report of escalator and group status.

Use the LEGEND to determine if the escalator or group function was IN or OUT of service at the
time in question.

Use the event scroll bar to see a detailed text version of the escalator and group events.

The Service Log used in conjunction with the Fault Reports will allow you to get a better view of
escalator performance.

CLICK ON

>> Print

Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.
>> Change Bank

Allows the user to change the bank of escalators that is being reported on in this screen.

>> Time Frame

Allows the user to choose between a 24-hour timeline or a 7-day timeline report. A 24-hour
timeline will report on the previous 24 hours. Similarly, a 7-day timeline will report on the previous
7 days.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to select the dates for the report.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Escalator Input Status

Escalator Input Status looks and works the same as the Elevator
PGWO1 Input Status.

PwrCom

Input Status shows a real time display of the INPUT STATUS for all cars in
the group.

The inputs were configured at the time of the installation as being active
when high or low. This flexibility in the software allows the Lift-Net™ to be
compatible with virtually all types of escalator controller

indicates ACTIVE or ON while black shows the I/0 point as being
INACTIVE or OFF. For example if the UP input status is then the
escalator controller has an up direction.

The input status screen is a great tool in troubleshooting. The status of key
I/O points can be checked at a glance in real time.

Place the mouse pointer over an input on screen to get a description of
that input.

The E in the upper right of the screen will close the active window and
return to the previous screen.

TECH NOTE:
THE INPUT POINTS ARE HARDWIRED INTO THE LIFT-NET™ SCANNERS. A NUMBER OF
SPARE INPUT POINTS ARE AVAILABLE IN THE M/R SCANNERS FOR CUSTOM INPUTS.

A FAULT IS REPORTED WHEN AN INPUT(S) GOES HIGH OR LOW DEPENDING ON HOW IT
IS CONFIGURED. TO MONITOR FOR CUSTOM FAULTS IT WILL BE NECESSARY TO
HARDWIRE THE CUSTOM INPUT POINTS TO THE LIFT-NET™ M/R SCANNERS. TO
COMPLETE THE MODIFICATION THE IDS CONFIGURATION PROGRAM MUST BE RUN TO
LABEL AND CONFIGURE THE ADDED INPUTS.

CALL IDS TECH SUPPORT (847) 475-2476.
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Fault Reports

Fault Reports Menu

CLICK ON
m >> Reports >> Fault Reports
Traffic Reports

r

Car Use Reports
Service Reports
Security Reports

Print Batch Reports
Escalator Reports
System Usage Reports

= FAULT REPORTS

Lists Selected Wed. Feb 18, 2004

ki Dates

C' Fault Definitions Ohisings
C Recent Faults Dates

C Fault L.oe by Bank
S ] Salactod Baak -
Graphs

C Faults by Car

C Faults by Floor

C Faults by Day \ Week
C Faults by Type

Table
O Car Event Counts

Lists

CLICK ON

>> Fault Definitions

This generates a list of conditions that will register a fault.

>> Recent Faults
This generates a list of the most recent faults.

>> Fault Log by Bank
This generates a list of faults within a date range.
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Graphs

CLICK ON

>> Faults by Car

This generates a graph showing the number and type of faults per car.

>> Faults by Floor
This generates a graph showing the number of faults per floor.

>> Faults by Day \ Week
This generates a graph with the number of faults by days or weeks.

>> Faults by Type
This generates a graph with the number of faults per type.

Table

CLICK ON

>> Car Event Counts

This generates a table of minor elevator system failures.

Report Options

CLICK ON

>> Change Dates button

Allows the user to choose the first and last day for the report.

>> Selected Bank List Box
Allows the user to select a bank of elevators to report on.

>> Show Report
Brings the selected report on screen.

>> Close
Returns the user to the main screen.

The \3 in the upper right of the screen will close the active window and return to the previous
screen.

TECH NOTE:

TO CONFIGURE THE LIFT-NET™ SOFTWARE AND HARDWARE TO MONITOR FAULTS
OTHER THAN THE STANDARD INPUTS CALL IDS TECH SUPPORT (847) 475-2476. (SEE
INPUT STATUS)
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Fault Definitions
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This screen displays a list of items that will generate a fault.
Fault ID / Description: Explains what faults are programmed.

Fault Type:
>> Alert/Saved - If the computer is setup for any alert, this fault will cause an alert to be
saved.
>> Alert/Not Saved - The fault is not saved and therefore is not included in reports.
>> No Alert/Saved - This fault is not alerted for, but we will write a record and include it in
reports.

Priority: A fault can either have a priority or not. If a fault has priority and it occurs, then
subsequent faults in the list are not checked.

Confirm Secs: A fault must be active for (n) seconds for a fault to register. This humber is set
with the Lift-net configuration editor.

Conditions: Lists conditions that sustain a fault. This function uses Boolean logic to determine
the state of the monitored inputs. For example: If the power is on and the car is not on inspection,
if the run input is active and the safety circuit is inactive, we will generate a safety (in flight) fault.

CLICK ON
>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Recent Faults
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This report provides a history of the 10 most recent faults.

At the top of the scrolling fault window are the following headings:

Car: ldentifies the car at fault.

Date: Indicates the date the fault occurred.

Time: Indicates the time the fault occurred.

Cleared: Indicates the time the fault was corrected.

Floor: Indicates the floor the car was on when the fault occurred.
Fault: Indicates the type of fault.

Direction: Indicates the direction the car was traveling.

At the instant a fault occurs, the Lift-Net™ scanners read and record to disk the state of all the
monitored inputs. This information is displayed in the INPUT STATUS AREA at the bottom of the
screen. CLICK ON the HIGHLIGHTED BAR on a particular fault to display the input status. The
inputs are an indication that the input was ACTIVE or ON at the time of the fault. A black
input is INACTIVE or OFF.

CLICK ON bl for additional information recorded at the time of the fault.

The fault list is sorted in chronological order with the most recent faults at the top.

CLICK ON
>> Help
Allows the user to view the IDS Help System

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.
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>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Other Reports
Presents a list of additional reports.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Fault Log By Bank
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This report provides a history of faults for the selected date range. with this report you may select
all search criteria or search for faults on a specific fault type, car, time and floor.

At the top of the scrolling fault window are the following headings:
Car: Identifies the car at fault.
Date: Indicates the date the fault occurred.
Time: Indicates the time the fault occurred.
Cleared: Indicates the time the fault was corrected.
Floor: Indicates the floor the car was on when the fault occurred.
Fault: Indicates the type of fault.
e Direction: Indicates the direction the car was traveling.
At the instant a fault occurs, the Lift-Net™ scanners read and record to disk the state of all the
monitored inputs. This information is displayed in the INPUT STATUS AREA at the bottom of the
screen. Use the FAULT SELECT SCROLL BAR to highlight a particular fault and display the input
status.

More Infi . . . .
Use the e e button for additional information recorded at the time of the fault.

The inputs are an indication that the input was ACTIVE or ON at the time of the fault. A
black input is INACTIVE or OFF.
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You may search all cars and all fault types or use the buttons and scroll bars to select a specific
search pattern. With this flexibility, a search can be as specific as all door lock faults for Car #2 at
the first floor between 12 noon and 12:15 on December 3, 1995.

The fault log list is sorted in chronological order with the most recent faults at the top.
CLICK ON
>> Help

Allows the user to view the IDS Help System.

>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to select a date range by picking dates from the calendar.

>> Selected Car list box
Allows the user to select a particular car or all cars.

>> Fault Type list box
Allows the user to select a particular fault or all faults.

>> High Floor scroll bar
Allows the user to select the highest floor of the report.

>> Low Floor scroll bar
Allows the user to select the lowest floor of the report.

>> Start and End Times button
Allows the user to select the starting and ending time of the report.

>> Recreate List button
Allows the user to refresh the current report with changes made to all of the items listed above.

The 3 in the upper right of the screen will close the active window and return to the previous
screen.
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Faults By Car
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The graph above illustrates the number and type of faults per car. Each bar on the graph
represents a car. The height of the bar illustrates the total number of faults. The type of fault is
indicated by the color of the bar, refer to the LEGEND.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to choose dates from the calendar to report on.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Faults By Floor
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The graph above illustrates the number of faults that occurred per car at each floor. Each bar on
the graph represents a floor. The height of the bar illustrates the total number of faults. The car is
indicated by the color of the bar, use the LEGEND to determine the car number.

CLICK ON
>> Print
Prints the graph or list. When the color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to choose dates from the calendar to report on.

>> Fault Type list box
Allows the user to select a particular type of fault or all faults to be reported on.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Faults By Day / Week

Frrz  Chsngs Usnk  Dme Penods Cois- Raporks
R Feh ™ W04 L. . Data iz Simelatod for
Sat. 3ar 27 330 Wesl Tower [E
B 4
Logead
7] 2
Carl
& 4
F Carl
g Y
u Carl
|4
t 14
5
2
U':_“ 23 =3 1% o o 3 T ES 3 3.7 N
123 245 147 ] = 4 =06 kE- k Bk} k Tl 4 N EN 321
Chrage Feur ‘Lve: AT
Tim:

The graph above illustrates the number of faults and the dates they occurred. Each bar on the
graph represents a day. The height of the bar illustrates the total number of faults. The car is
indicated by the color of the bar, use the LEGEND to determine the car number.

CLICK ON
>> Print
Prints the graph or list. When the color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Time Periods
Allows the user to choose a day, week, 2-week, or 4-week time increment.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to choose dates from the calendar to report on.

>> Fault Type list box
Allows the user to select a particular type of fault or all faults to be reported on.

The a in the upper right of the screen will close the active window and return to the previous
screen.
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Faults By Type
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This graph illustrates the number and type of faults. Each bar on the graph represents a fault
type. The height of the bar illustrates the total number of faults. The car is indicated by the color
of the bar, use the LEGEND to determine the car number.

CLICK ON
>> Print
Prints the graph or list. When the color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to choose dates from the calendar to report on.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Car Event Counts
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Example
If the car door close limit was active without a corresponding door open limit, it could be due to an
intermittent contact or other door malfunction.

These events are not recorded in the Fault Log because a car with an intermittent contact in
the door circuit would quickly overload the fault log with a lot of needless information. This
information is provided here so that elevator personnel are aware of a problem that may be going
unnoticed. (Note: the fault timer is configured at installation time, 2 seconds is the default which
may be changed with the configuration program.)

CLICK ON
>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Selected Car list box
Allows the user to select a particular car.

>> Reset button
Clears the event counter for the selected car. (Note: This action does not alter the Fault Log!)

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.

TECH NOTE:
CAR EVENT COUNTS ARE CUSTOM CONFIGURED. FOR INFO, CALL IDS TECH SUPPORT
AT (847) 475-2476. (SEE INPUT STATUS)
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Traffic Reports

Traffic Reports Menu

CLICK ON

Fault Reparts >> Reports >> Traffic Reports

Car Use Reports
Service Reports
Security Reports
Print Batch Reports
Escalator Reports

System Usage Reports

E TRAFFIC ANALYSIS
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Car Call Trips

Save as Default |

T Trips To and From a Floor

Hall Button Counts (Graphs)

CLICK ON

>> By Floor

Displays a breakdown of hall button density per floor.

>> By Time of Day
Displays a 24-hour timeline of hall button density at 10,15, 20, 30, or 60 minute intervals.

Wait Times (Graphs)

CLICK ON

>> Average By Floor

Displays the average waiting time per floor.

52



Reports Menu

>> Average By Time of Day
Displays a 24-hour timeline of average waiting times of 10, 15, 20, 30, or 60 minute intervals.

>> Distribution By Hourly Interval
Displays a 24-hour timeline showing the percentage of calls answered in 10, 30, 50, 70, 90
seconds or longer.

>> Distribution Detailed
Displays a more detailed view of the percentages.

>> Longest Wait Times (List)
Produces a list of all the floors with the 20 longest waiting times.

Car Call Trips

CLICK ON

>> Trips To and From a Floor

Display counts and averages regarding car trips to and from a floor.

Report Options

CLICK ON

>> Change Dates

Allows the user to select the dates for the report.

>> Selected Bank List Box
Allows the user to select which bank of elevators to report on.

>> Apply Slowdown Factor checkbox

Adds the length of time it takes the car to slowdown to the waiting time. Use the scroll bar spinner
to set which calls to add slowdown time. Use the scroll bar spinner to set the number of seconds
to add to the waiting time.

>> Exclude Wait Times Less Than scroll bar
Allows the user to exclude any wait times that register as less than a second.

>> Save as Default button
Preserves the Report Options settings.

>> Show Report button
Brings the selected report on screen.

>> Close button
Returns the user to the Main Screen.

The \3 in the upper right of the screen will close the active window and return to the previous
screen.
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Hall Button Count By Floor
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The graph above illustrates the number of hall buttons pressed at each floor.

CLICK ON

>> Print

Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to the dates for the report.

>> Excluded Floors button
Allows the user to select or de-select floors for the report.

>> Start Time and End Times
Allows the user to select the starting and ending time of the report.

The E in the upper right of the screen will close the active window and return to the previous
screen.
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Hall Button Count By Time of Day
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This graph displays the number of hall buttons pressed over a 24-hour period.
Selecta 5, 10, 15, 20, 30, or 60 minute interval.

Every column represents 10 minutes (selected by clicking on Change Interval). The thin black
columns represent the HOURLY TOTALS, they are displayed regardless of the INTERVAL TIME.
When used with the HALL BUTTON COUNT BY FLOOR graph, it becomes easy to pinpoint what
floors and at what time the traffic is heaviest.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Change Interval
Allows the user to select a 5, 10, 15, 20, 30, or 60 minute interval for the graph.

>> Measures
Allows the user to choose from 2 options:
e Daily Average: Displays the graph using the calculation: counts divided by number of
days.
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e Counts: Displays the graph as total number of counts over the time period.
>> Other Reports
Present a list of additional reports

>> Change Dates button
Allows the user to select the dates for the report.

>> Excluded Floors button
Allows the user to select or de-select floors for the report.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Average By Floor
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The graph above depicts the average waiting time at each floor.

If waiting times are unusually long, check the FAULT LOG and the SERVICE LOG to see if one
or more cars were out of service for maintenance or malfunction at the time the waiting was the
longest.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports

>> Change Dates button
Allows the user to select the dates for the report.

>> Excluded Floors button
Allows the user to select or de-select floors for the report.

>> Start Time and End Times
Allows the user to select the starting and ending time of the report.

The E in the upper right of the screen will close the active window and return to the previous
screen.
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Average By Time of Day
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This graph depicts the average waiting time of hall buttons pressed over a 24-hour period.

Select a 5, 10, 15, 20, 30, or 60 minute interval. Every column represents the interval you
selected. The thin black columns represent the HOURLY TOTALS, they are displayed regardless
of the INTERVAL TIME. When used with the AVERAGE WAIT TIME BY FLOOR graph, it
becomes easy to pinpoint what floors and at what time the occupants of the building are waiting
the longest.

The Cars in Service graph at the bottom of the report will show if one or more cars were out of
service for maintenance or malfunction at the time the waiting was the longest.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Change Interval
Allows the user to select a 10, 15, 20, 30, or 60 minute interval for the graph.
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>> Other Reports
Presents a list of additional reports

>> Change Dates button
Allows the user to select the dates for the report.

>> Excluded Floors button
Allows the user to select or de-select floors for the report.

The \3 in the upper right of the screen will close the active window and return to the previous
screen.
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Distribution By Hourly Interval
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This graph shows a 24-hour timeline with the percentage of wait time for every hour. See
Distribution Detailed for a breakdown of the percentages.

If waiting times are unusually long, check the FAULT LOG and the SERVICE LOG to see if one
or more cars were out of service for maintenance or malfunction at the time the waiting was the
longest.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports

>> Change Dates button
Allows the user to select the dates for the report.

>> Excluded Floors button
Allows the user to select or de-select floors for the report.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Distribution Detailed

. Detailed Watt Time Cstribution

Frivl Charmyz Bene Clen Reools
Ieliny, Bl 1, 2004 davueh i d TL = Eannlalesd Bn
Nl Bdea %, 20004 HI{JH RIsE Diencnstztoc M'erposss
S, Ul _ Beounds o _ Ava, Uae
b Seprace  Count Up Hell Cals i Top of Hangel Dowmn Eal Cal's Coml i Service
28 680 12.52; [ -~ o0 [ | < > 971 28
28 18l o 20 e 243 1.8
28 1o 0 R 288 18
183 =% v 174 1R
27 349 530 50 . 364 2.8
27 5T 0 I 179 iR
17 & - - 48 IR
25 671 0 [ 576 1B
26 B0 2 N 1 7 lE
15 579 1 - v 569 17
2.5 TS : R - 792 18
5525 6Z1Y
Ex-ludad St and Ster Time Ll
Floos:z End Tamee Trd Tim= 11:3% pm

The graph above shows the overall percentage of answered hall calls.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports

>> Change Dates button
Allows the user to select the dates for the report.

>> Excluded Floors button
Allows the user to select or de-select floors for the report.

>> Start Time and End Times button
Allows the user to select the starting and ending time of the report.

The E in the upper right of the screen will close the active window and return to the previous
screen.
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Longest Wait Times List

w Lomzest Wait Times
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This report shows the ten longest waiting times of the hall buttons pressed. The date, time, floor,
and direction are recorded. This can be an accurate and unbiased answer to the complaint,

"l waited forever for an elevator on the 19th floor this morning."
This report may be printed out on paper, the same as the Fault and Traffic graphs.

If waiting times are unusually long, check the FAULT LOG and the SERVICE LOG to see if one
or more cars were out of service for maintenance or malfunction at the time waiting was the
longest.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports

>> Change Dates button
Allows the user to select the dates for the report.

>> Excluded Floors button
Allows the user to select or de-select the dates for the report.

>> Start Time and End Times button
Allows the user to select the starting and ending time of the report.

The a in the upper right of the screen will close the active window and return to the previous
screen.
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Trips To and From a Floor

W Car Call Trips to and From 4 Floor
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The illustration above displays counts and averages regarding car trips to and from a floor.
CLICK ON

>> Print

Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports

>> Change Dates button
Allows the user to select the dates for the report.

>> Start Time and End Times button
Allows the user to select the starting and ending time of the report.

>> Floor list box
Allows the user to select the base floor to be reported on.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Car Use Reports

Car Use Reports Menu

Fault Reports
Traffic Reports

Service Reports g

Security Reports
Print Batch Reports
Escalator Reports

CLICK ON
>> Reports >> Car Use Reports

| System Usage Reports

& CAR USE REPORTS

Fii. Fb 20, 200< threush

Selecied
Thu Feb 26, 2004
® Car Use by Hour Tt u. Feb 26,

Change
C Car Comparisons Jm’“s

Selected Banlke |IERssRali

C Tinor Times

CLICK ON
>> Car Use by Hour
Provides a 24-hour timeline of total door cycles and car starts per hour for the selected car.

>> Car Comparisons
Provides a daily report of door cycles, car starts, and car calls for the entire bank.

>> Door Times
Provides a graph of various statistics including: Dwell Time, Time to Close after Carcall, Time to
Open, Time to Close, Lobby Dwell Time, and Lobby Close after Carcall.

Report Options

CLICK ON

>> Change Dates button

Allows the user to select the dates for the report.

>> Selected Bank List Box
Allows the user to select a bank of elevators to report on.

>> Show Report
Allows the user to bring the selected report to the screen.

>> Close button
Returns the user to the main screen.

The E in the upper right of the screen will close the active window and return to the previous
screen.
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Car Use By Hour

% Car Wse by Haur E

Fri L Chaige Bars il Reow
Tl ."-'LT.II 1, e |.1'.I.I:LILI-;_'. il 7 Thoaiar s oaeel 'Q:,I..-ll-l Tlal 41
Ve Apsdalld UAE B]'d'g ‘4 41 [T T
[ 2 e 161 e [E:] o L] 170 R 18

1 4 Tl 4 o Mz W4 N AT E e qp T4z M=

i | i 7 o 1 al . 4 o

| 2 E

16 7 2 FOnhE 120 i i 410 A7 EE E

il z 4 2E 157 LES et e TaE ] BT 154
B mm == s e e e e e e e o e e s e mon s smmmmssmsmsssemmee
L Ll It e e e
B Sl [k CEEEEEECEE S EEEE B BREEEEEEES Rk EEEEEEEb bttt
A Rl Rhk EEL ERE Rk EEE EEE EEE ELE ELE REE Shb Bk tehh febbEbEE

-_I _l_lll___llll [[ l l I. l l l[Ll
an 121 2 =z 4 B B 7 82 9 101 11 2 2 19 T B 7 82 911 pw

—zuemdd] b Ll S222cc Car AlCwa -|

. oo DCyclas b P
EN | Boupen s b
o Dyl 2
— EracRBonpers in
s =l

The Car Use Report illustrates, with a 24 hour timeline, the times of day or night that car use is
the highest. Use the LEGEND to determine the bar graph and total count colors.

Definitions

Door Cycles: When the elevator doors go from close to open and back to close, this is one door
cycle.

Door Re-opens: This is when the door re-opens before completely closing.

Car Starts: These are counted every time an elevator gets a start signal to leave a floor.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Selected Car list box
Allows user to select a particular car.

>> Change Dates button
Allows the user to select the dates for the report.
The ﬂ in the upper right of the screen will close the active window and return to the previous

screen.
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Car Comparisons
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The report above allows the user to compare daily car use statistics.

Definitions

Door Cycles: When the elevator doors go from close to open and back to close, this is one door
cycle.

Door Re-opens: This is when the door re-opens before completely closing.

Car Starts: These are counted every time an elevator gets a start signal to leave a floor.

Car Calls: These are counted every time a button was pressed in an elevator.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Selected Car list box
Allows the user to select a particular car.
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>> Change Dates button
Allows the user to select the dates for the report.

>> Start and End Time button
Allows the user to select the starting and ending time of the report.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Door Times

The report below graphs a variety of different door time statistics pertaining to the front doors.
Note: This report will display the graph for the front doors first. In order to see the graph for the
rear doors, CLICK ON the "Show Rear Doors" button.

This report below graphs a variety of different door time statistics pertaining to the rear doors. In
order to switch back to the graph of the front doors, CLICK ON the "Show Front Doors" button.
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Definitions
Dwell Time: Refers to how long a door stayed open. Reported in seconds.

Time to Close after Car Call: Refers to how many seconds it takes for the door to close after the
call button has been pressed.

Time to Open: Refers to how it took for the door to go from completely closed to completely
open.

Time to Close: Refers to how it took for the door to go from completely open to completely
closed.

Lobby Dwell Time: Refers to how long a door stayed open at the lobby.
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Lobby Close after Car Call: Refers to how many seconds it takes for the door to close after the
call button has been pressed.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Show Rear Doors button
Allows the user to switch the graph to display data pertaining to the rear doors.

>> Show Front Doors button
Allows the user to switch the graph to display data pertaining to the front doors.

>> Start and End Times button
Allows the user to select the starting and ending time of the report.

>> Change Dates button
Allows the user to select the dates for the report.

The 3 in the upper right of the screen will close the active window and return to the previous
screen.
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Service Reports

Service Reports Menu

CLICK ON

Fault Reports >> Reports >> Service Reports

Traffic Reports
Car Use Reports

| Security Reports [ !

Print Batch Reports
Escalator Reports
System Usage Reports

u. Group Service Reports

® Groip Sarvice T.og

Car Service WMode

— Cer SBervice Mcde Dates
| Salected Tk Feb 25, 2004

Dates

[ ]'_.Qg
O Slabslics

| Change
|  Tates

CLICK ON
>> Group Service Log
Displays a text and graphic report of group activity for the selected bank.

Car Service Mode

CLICK ON

>> Log

Displays the car number, date, and time in a particular mode.

>> Statistics
Displays the number of times a car was in a certain mode.

>> Selected Bank list box
Allows the user to select a bank of elevators to report on.

>> Show Report button
Brings the selected report on screen.

>> Close button
Returns the user to the main screen.

The E in the upper right of the screen will close the active window and return to the previous
screen.
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Group Service Log
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This report displays a graphic and a text report of car and group status.

>> Use the LEGEND to determine if the car or group function was IN or OUT of service at the
time in question.

>> Use the event scroll bar to see a detailed text version of the car and group events.

The Service Log used in conjunction with the Fault, Traffic, and Car Use Reports will allow you to
get an excellent view of elevator performance. If the waiting times in the Traffic Report are
unusually long, check the Fault Reports and Service Log to see if one or more cars were out of
service for maintenance or malfunction at the time in question.

When the Car Use Report shows one car with considerably less activity than the others, look at
the Fault and Service Logs. It may have been out of service for maintenance or malfunction.

The Service Log also reports on programmed group activities, some examples are:
e Fireman's Service
e Emergency Power
e Hall Button Failure
e Dispatch Failure
This can be another tool in identifying a delay or interruption of service.
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CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Time Frame

Allows the user to choose between a 24-hour timeline or a 7-day timeline report. A 24-hour
timeline will report on the previous 24 hours. Similarly, a 7-day timeline will report on the previous
7 days.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to select the dates for the report.

The 3 in the upper right of the screen will close the active window and return to the previous
screen.
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Car Service Mode Log

. Car Ser vive Mode Log
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CLICK ON

>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

More Info

>> More Info button
Provides additional information pertaining to the selected line item.

>> Selected Car list box
Allows the user to select a car to be reported on.

>> Service Mode Type list box
Allows the user to select a car mode type to be reported on.
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>> Start and End Times button
Allows the user to select the starting and ending time of the report.

>> High Floor scroll bar
Allows the user to select the highest floor of the report.

>> Low Floor scroll bar
Allows the user to select the lowest floor of the report.

>> Recreate List button
Allows the user to refresh the current report with changes made to all of the items listed above.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.

74



Reports Menu

Car Service Mode Statistics

. Car Service Mode Statistics
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This report displays the number of times a car was in a certain mode.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Security Reports

Security Reports Menu

CLICK ON

Fault Reports >> Reports >> Security Reports

Traffic Reports
Car Use Reports
Service Reports

Print Batch Reports E

Escalator Reports
System Usage Reports

im. Security Reports |X

© Security Graph ‘ Selected Danlke |Hi_gh Lid L 25 j

C Security Log Listing
C Card Reecader Log

[ Cardreader Test Mode

CLICK ON
>> Security Graph
This generates a graph of Lift-Net security functions.

>> Security Log Listing
This generates a listing of all security activity on the Lift-Net.

>> Card Reader Log
When a Lift-Net card reader is installed, the Card Reader Log shows the log of any card swipes
that resulted in Lift-Net allowing access to certain floors.

>> Card Reader Test Mode
Test mode allows simulating a card swipe for software testing. See Card Reader Maintenance.

Report Options

CLICK ON

>> Selected Bank list box

Allows the user to select a bank of elevators to report on.

>> Show Report button
Brings the selected report on screen.

>> Close button
Returns the user to the main screen.
The E in the upper right of the screen will close the active window and return to the previous

screen.
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Security Graph
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The graph above displays a 24-hour timeline of when car and hall buttons were secured or
unsecured.

CLICK ON
>> Print
Prints the graph or list. When a color printer is installed, all graphs will be printed in full color.

>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Time Frame
Allows the user to change the time frame being reported from one day (24 hours) to seven days.

>> Other Reports
Presents a list of additional reports.

>> Change Dates button
Allows the user to select the dates for the report.
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The graph above displays a 7-day Lift-Net security functions.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.

77



Lift-Net User Manual

Security Log Listing

Wi, Floor Security Log Listing
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The report above displays a text listing of all security activity on the Lift-Net.

Source: Refers to the source of the action.
Example: Timer would refer to the action that was triggered because it was on a timer.

Secure Type: Refers to the type of action that took place.
Action: Refers to the status of the action.

Floor: Refers to the floor of the building.

Date: Refers to the date of the action.

Time: Refers to the time of the action.

Error: Refers to whether or not any errors occurred at the time of the action.

78



Reports Menu

CLICK ON
>> Change Bank
Allows the user to change the bank of elevators that is being reported on in this screen.

>> Other Reports
Presents a list of additional reports.

>> Floors button
Allows the user to choose one or more floors to report on. Default is "All Floors."

>> Start and End Times button
Allows the user to select the starting and ending time of the report.

>> Selected Car list box
Allows the user to select a particular car to report on or all cars.

>> Timed Errors Only (7 Days) check box
Timed errors are when a control function programmed to activate via the 24 hour / 7 day week
timer has failed.

>> Change Dates button
Allows the user to select the dates of the report.

The \3 in the upper right of the screen will close the active window and return to the previous
screen.
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System Usage Reports

System Usage Reports Menu

CLICK ON

Fault Reports >> Reports >> System Usage Reports

Traffic Reports

Car Use Reports
Service Reports
Security Reports
Print Batch Reports
Escalator Reports

. System Reports

C System Event Log
C Disk Space

C Program Use Log

CLICK ON
>> System Event Log
Displays the activity on the Lift-Net.

>> Disk Space
Displays the counts and disk space for all data stored at a particular site, regardless of where the
data is initially collected.

>> Program Use Log
Displays a record of the number of times the various report screens are accessed.

>> Show Report button
Brings the selected report on screen.

>> Close button
Returns the user to the main screen.

The in the upper right of the screen will close the active window and return to the previous
screen.
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System Event Log
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The “system” keeps track of the number of records, disk space used, and the number of days
worth of data available for all “log” and traffic files.

The SYSTEM EVENT LOG displays the activity on the Lift-Net™.

CLICK ON
>> Syslog Type list box
Shows a list of network events that are recorded in the SYSTEM EVENT LOG.

>> Change Dates button
Allows the user to select a time frame.

>> Logical Port list box
Allows the user to view the log for certain banks of elevators assigned to a particular logical port.
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>> No CommEvents option button
Allows the user view all lost communication events.

>> Non-Normal Shutdowns option button
Allows the user to view all Non-Normal shutdowns tracked.

>> User Logins option button
Allows the user to view the Logins recorded with the date and time.

The \3 in the upper right of the screen will close the active window and return to the previous
screen.
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Disk Space

. Space Usage

Disk Space Available: 23 152MB Total Disk Space 36 803MB

Counts and Disk Space are for all data stored at a particular site, regardless
of where the data is initially collected.

Record
Count Disk Space Earliest Data
FaultLog Records 344 48K 02/01/04
GroupLog Records 2,230 36K 02/01/04
Netlog Records 14 2K 01/30/04
Car Use Records 806 2. 198K 02/01/04
File

Count
Traffic Files 124 1,320K 02/02/04
Replay Files 12 1, 360K 02/27/04

CLICK ON
>> Network Site list box
Allows the user to select a site when more than one computer is on a network.

The E in the upper right of the screen will close the active window and return to the previous
screen.
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Program Use Log
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Chatgz | Mon. Feb 2, 2004 throuzh
U’hEIl‘aEE] Dates | Tue.Marl, 2004

This screen keeps a record of the number of times the various reports are accessed.

The column on the left lists all of the report and control screens. The columns to the right lists
how many times each user has viewed each screen.

CLICK ON
>> Change Dates button
Allows the user to select a time frame.

>> Other Page button
Allows the user to view more screens.

The a in the upper right of the screen will close the active window and return to the previous
screen.
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The Control Menu is designed for each job site. It may be shown on the Main Screen menu bar or

within each Bank Form's menu bar. Note that even though the control is specific to a job site,

each control will work the same way. Below is an example of what a control menu might look like.

Car To Lobby Switches

Floor Access Control

Car Emergency Disable

Cars 24 + 25

Car To Lobby Switches [ Timers
Floor Access Control f Timers
Car Emergency Disable / Timers
Cars 24 + 25 / Timers
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Car To Lobby Switches

Car to Lobby Switches is an example of a control that allows the user to send cars to the lobby or
top floor of a building.

&, [[evakor Cantrols

Car To Lobby Swilches

Cotrol Mame Siatis Command Zentrol Mame Stats Corrand
Baesll Car#l Faeall %end Mormal Eacall Uar #1/ Mormal Sed Hacall
Faesll Car#l Faeall Send Mormal | Eacall Uar #18 Mormal Sed Facall
Baesll Cars3 ™ oreal Send Hacali Eacall Uar g1 Mormal Seed Heacall |
Eecall Car 220 Mormal 5ead Facall
Faesll Carsd I orenal Send Hecal
Faezll Car#a D ormal Send Hecal Eecall Uar 221 Mormal sed Hoacall
Hezall Cars2A I orenal Send Hecal
Faesll Car#6 Dormal Send Hecal Eopeall Uar 2220 Mormsl Sead Hecall
Baesll Car#/ D ormal Send Hacal
Baesll Carsl D ormal Send Hacal Eacall Car 223 Mormal 5ed Hacall
Flaesll Carsb I orenal Send Hacal Eecall Car #221 Mormal Seed Hacall |
Eecall Uar 223 Mormal 5ead Facall

Hecall Car =10 Dormal Send Hecal
Hecall Car =11 D ormal Send Hecal
Hecall Car =12 I orrnal Send Hecal
Hecall Car =13 ™ ormmal Send Hacal
Hecall Car =11 M ormal Send Hacal

Hecal Cat =13 I prenal Send Hacal
Hecall Car =16 I orenal Send Hecal

To send a car to the lobby or top floor:

Choose a car to send (See Tech Note).

CLICK ON
>> SEND RECALL button

The STATUS INDICATOR will change from green "Normal” to red "Recall," to confirm that the
Lift-Net network has received the command. The SEND RECALL button will change to a SEND
NORMAL button.

To return a car to Normal service:

CLICK ON
>> SEND NORMAL button

In the event that the CURRENT STATUS INDICATOR does not change, wait 3 seconds, then
click again. the network may have been busy.

TECH NOTE:

THIS CONTROL IS NOT LIMITED TO THE LOBBY AND TOP FLOOR. LIFT-NET™ SOFTWARE
AND HARDWARE CAN BE CONFIGURED TO SEND A CAR TO ANY FLOOR SERVED. MOST
FUNCTIONS AVAILABLE WITH THE ELEVATOR CONTROLLER MAY BE CONTROLLED
WITH LIFT-NET.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Car to Lobby Switches / Timers

Another example of a control is a timed control that automates the elevator controls to turn on
and off at pre-selected days and times.

= Timeed Contrnls

F=rform Copy
Car To Lobby Switzhes Show  Copy Thew  Coor Show  Top
Cenrallame  TimerEngbled fimes b Contwal Mame  TametEpabled mwes 1o Control Name  TewerEmabl=d fime: 0
Eesplilarsl W Easblsd ir | Fecall Lar=| | .
RecdlllCan &2 [ o r Fecall Car 12 [T b I BecellCun 22 T t> r
Mecell Carw | i | Recell Cars]s | = [
Peeall Car#ld [T = r BoodCar=03 T £ r
Pecall Car=d | | BecallCar=14 ~ [
RecellCardd W Basbled I Peeall C#15 T - I RecellCar 525 T r B
EecelUar=aA | i | Heall Lar =1 .
EecllCo &6 [T " r Fecll Car 817 [T b =
FrcelCar =7 | o | Frcall Car =18 [ =
ReodiCarrd [ B r Peeoll Cortl® [T - r
Bacall Cord [ i B Pacall Car 220 [T - r
Hecal Caz 210 | | Becall Car 21
["nu:.nuuu:nl]'.n:uu fix Conpaol Beo d1Ca 41
i A Y H
T
e
Tho.
Iic
E.:
fan.
TRk um e ool sl v el diz consawl al e mndated Gme 0 Aern
Click and dmg o=t walaple trees 15 Wimde Interra=

CLICK ON
>> One of the Show Times option buttons
Displays that particular program on the 7-day event calendar.

CLICK ONCE
>> On a cell at the day and time you want the control to Turn On.
The cell will turn red indicating the start of the event.

CLICK TWICE
>> On a cell at the day and time you want the control to Turn Off.
The cell will turn green indicating the start of the event.

CLICK THREE TIMES
>> On a cell for No Action, the cell will turn indicating it is not set.

Controls can be programmed to turn on or off at 15 minute intervals.

CLICK AND DRAG
>> To set multiple cells.

Cells can be set to turn a control on every 15 minutes. A command is sent over the network to
turn this control on every 15 minutes. In the case of a power failure or other computer
interruption, the programmed event will take place within 15 minutes of when the power is
restored.
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CLICK ON
>> A Timer Enabled check box
Enables or disables the programmed control.

To copy the program shown in the Event Calendar to another control, use the Copy To check
boxes.

Example
If you wanted to secure a floor at the same time as another floor:

CLICK ON

>> Show Times option button for the floor whose schedule you want to copy.
>> Copy To check box next to the floor you wish to copy the schedule to.

>> Perform Copy

To display the 7-day event calendar for a control:

CLICK ON
>> Perform Copy >> Show Times

The Copy To check box will mark the controls you want to be programmed the same as the one
showing in the event calendar.

Use the Timer Enabled check box to arm or disarm a programmed control.

The \3 in the upper right of the screen will close the active window and return to the previous
screen.

88



Printing

Print Current Report

To print the report currently on screen, click "Print" from the menu bar.

& Hall Button Count by Floaar
Irnt Charge Bane  Cth=r Reportz

Follow the on screen prompts. When a color printer is installed, output will be printed in full color.

. Print Options

Histogram Style b argins
" Solid e Left «| [ »| O5Inch
@ Diagonal [0\ Right 4 [ [ »| 05lnch
(" Cro=s m

Top 4| | »| 05Inch
(" Clear Box I:l

B attam ﬂjﬂ 1.5 Inch

Applicable for Colar Printer Only
[w Prinit in Color Mext Page Mo hi 1

[w Show "30 South \Wacker on the repart,

Check Here to leave form loaded
+ Portrait after printer function emar

[ Landscape

Save above as Default

Begin Print Cancel |

Printer to use for printing
|h|:| afficejet v series j

Note: Printer must be Windows compatible with appropriate drivers installed. Contact IDS Tech
Support 847 475-2476

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.
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Print Batch Reports

Fault Reports
Traffic Reports
Car Use Reports
Service Reports

Print Batch Reports %

System Usage Reports

CLICK ON
>> Reports >> Print Batch Reports

= PBatch Printed Reports

“BankstoPrint— [  Fanlt Report Criteria
Fxelmded =1 Trath i Fz. Feb 27, 2004 through
sehded Floors [Traffic) ___3_113_-?_5_5__1 Slb il

[ LowRiseL 2-10 __|
[ LR Service D-M1 __|
[ TowNGdl. 11227 |
[ ILigh MidL. 23-3C __|

| St me 4| [ »] 1200em
| EncTime || »] 1150pm
I e -TrﬁcPhwoﬂ C ' ..ﬂ

™ HichRiseL. 31-4( | | Selected  Thu Feb 26,2004 as of §:39 pm
™ HR Service P3-PF __ | Dates

 Shumde P4-M | | _Uhange |

| Kitchen PITANE | (St Time 4| v 1200em

| néTime <[ »| 69pm
. — Tiellic Repoul Oplions™

r Apply slow Deown Factor to Reporis
Tozll HallCals over 7 Seccnds 1” | Pi

Add 0 Seconds _ﬂ_l)_j

; Excluds wait times lecs thaa:
' MoBxchusior o[ »| |

1. Select the banks to include in the reports.
2. Set the dates and the start and end times.
3. Select Traffic Report Options
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& Batch Printed Reports

Hestnz-am Style - Wamgins - e
Traffic Reports - solid NN | Len 4l J 0.5 Inch
Hall Button Counts (Graphs) * Diagond |
By Floor, [ Postrait ~Crss [5G e
........................ g ~ Tl:ll: | | ’J |:|5 II'IC-I'I
I" By Time of Day P Landscape § ~ Clear Doz |:|
Wait Time (Graphs) - -’-‘Lpfp]_n.‘i'a:ie for Color Printer  Bottan -L—J-LJ L
: i i t
I” Average by Kloor - o el
I Average hy Time of Day P Lendseape B are i Wadder E.'L the szport.
™ Distribution bY Tnterval [* Tandzcane Parter to use for panting — — _
I sttt Dot iled ® Landscade ihp oficejet v senes _:j
! . ta_i.e‘: : o e R L O :
I™ Longest Wait Tﬂf] Tap 5 (8 Temporary i W
Non-Traffic Reports O [Weebty Trafi: ~ © [Fautis Outy
I Car Usage by Week List = Landscane ‘ S l < |
I Car Usage Graph B Landscase || —— e L
I Service Mode Statistics [ Partesit
™ Group Serw_ce  1Dey ™ Landscad:
I Floor Security & 70as W Landscas: S Aﬁf‘fFﬁﬂﬁﬂs i .
I Tanlt Log | ToFrinter [ Poarait  § - s BEmhEen L\ EmbBed
[ Tokae [FedZ25C4 | axy
3 et Hastart

Use the check boxes to choose reports.

Configure the page for Landscape or Portrait.

Choose a style for the graphs (Histogram).

Select a printer.

Click on Begin Print.

Note: Printer must be Windows compatible with appropriate drivers installed. Contact IDS Tech
Support 847 475-2476

© N O A

The E in the upper right of the screen will close the active window and return to the previous
screen.
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Save gcreen Positions

Visible Barks

Replay

Change Time

Swskerm Security and Passwards
This Computer Setup

Banner Displaws

Card Reader Maintenance
Upcoming Haolidays

Inteqrated Display

Shuk Doven
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Save Screen Positions

The windows that display the elevators, escalators, input status, door performance, output control
screens, etc. can be arranged on the screen by clicking and dragging the window to the desired
location.

CL

ICK ON

>> Views >> Resize >> Reduce (or Enlarge)
This will reduce or enlarge the size of the Expanded View. When the windows have been
positioned and sized to your liking, save the screen.

System

Save Screen Positions
Visible Banks k
Replay

Change Time

System Security and Passwords
This Computer Setup

Banner Displays

Card Reader Maintenance
Upcoming Haolidays

Integrated Display k

Shut Down

Message
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CLICK ON
>> System >> Save Screen Positions

CLICK ON

>> OK
Preserves the current positions of the
elevator and escalator banks on the main

Press OK to save current visibility screen.
and latest positions of all banks

and control screens.
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Visible Banks

CLICK ON

Sawve Soreen Positions >> System >> Visible Banks

Vebleraris |

Replay

Change Time

System Security and Passwards
This Computer Setup

Banner Displays

Card Reader Maintenance
Upcoming Holidays

Integrated Display »
Shut Down
. View 1
e o o s
BankOn  Carzon  Inifal Fuall Inchad= Expanded
e e Man Map Faorm in View Size
Low Ruze L, 210 [ Mo I Mo jj Expanded = ve: ﬂﬂ 4 11 Floors 25%
LE Service DuAL I~ Mo [ No llj :E:npznded. W Yes ﬂﬂ 3 13 Floors - 3%
Low MidL. 11-22 [ Mo [ Mo 3] Expanded g v [ x| 5 18Flooss 2%
HighMid L 1330 [ Mo Mo 2+ Bspanded 7 yoe A ¥] 4 15Foors 3%
High Rise L, 51-40 ™ o ~ Mo i| H| Expended 7 ez . [ M| 5 17Floors 28% [
HR. Service P3-PH r o N0 2| Ewpended gy, 4f*] 4 47Floess B2% { View ]
Shurtle P4 e e A Espanded  fz yee %] 3 6Floom 19% R
Kitchen P1LM I o Mo 4| 4| Enpended g7 yes A F| 3 3Floors 1% [
Al View
Options

Save amd
Apply

The illustration above presents a drop-down menu of all elevator and escalator banks on the
network.

When multiple banks of elevators and escalators are connected to the Lift-Net™, the Views
feature will allow the user to select which banks are visible on the Main Screen. This may be
useful when the monitor is being used as a lobby display in a complex with multiple banks.

Bank on Map: Allows the user to mark the check box next to the elevator bank that they wish to
appear on the Map View screen.

Cars on Map: Allows the user to mark the check box next to the elevator bank that they wish to
appear on the Map View screen.
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Initial Full Form: Allows the user to choose from 3 options using the scroll bar, Overhead,
Expanded, Split Form.

By choosing one of these options, the user decides the layout that will initially appear upon
startup.
Overhead will put that bank or elevator in the Overhead View.
Expanded will put that bank or elevator in Expanded View.
Split Forms will split the screen into two forms. This is helpful when there are a large
number of floors in a building.

Include in View: Allows the user to mark the check box next to the bank or elevator that will be
included in the view.
Expanded Size: Allows the user to specify the size using the scroll bar. Size will not be reset until

the form is redrawn. You can switch from Overhead View to Expanded View by clicking the ﬁ in
the upper right corner of the window and the form will be redrawn.

The ﬂ in the upper right of the screen will close the active window and return to the previous
screen.

CLICK ON
>> View 1 options button

. Wiew 1

All Variables on This Page Fonis
™ Cormeon - When Fiushed Copy to all other Common Views

C Urque view - Use font and arcle seees for thus view anly Active View Label
Capy Current Bank
Common o Here Visibility
— Orther View Labels
[ Using Operator View (Odando Model) TFoml e T
Fer Elevator Banks in View 1 Alert Circles au Map Elesator Bank Lakels
Gromp Brte | Visibs] b . :
e T Leftady. 4] o] Times New Roman
Car Graphic & Visible Top Ady o | .!J i) Croup Byte Lahels — |
CarLabels B Visible Size 4| »| 1 e i R ;
Group Service T Visible - CorLabels .-\.II":-m
Grong Service Alert [ Visible Libel . feratr L ar L E_’ Oprions
hiechanic on Site T Visible Tanes Mew Boman e

Group Service Labels
Times Mew Roman

Starting in the upper left corner of the screen, you will find a box labeled “All Variables on This
Page.”

e Common — Allows the user to designate the variables on this page to be used for all
views that are also designated as common. When a common view is saved, the variables
are copied to all other common views.

e Unique View — Allows the user to designate the variables on this page to be used for this
view only. This allows the user to have one view with larger fonts and different things on
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the page without affecting other views. In the case of "Common" views, this allows the
user to change a font selection for all common views without going to each view.

Copy Current Common to Here - Copies the values of a current common view to the
variables on this page. This allows the user to undo changes to a common view or to
make a unique view that is similar to a common view, but then make changes to it.
Using Operator View (Orlando Model) — By clicking on this checkbox, the user can
choose to display an operator view. All elevators, escalators, and moving walkways will
be represented in green provided there are no problems. If there is a problem, the device
will be displayed in red. This view allows a person to glance across the room at this
screen and discern immediately if any problems have occurred.

Beneath the “Using Operator View (Orlando Model)”, there is a section labeled, “For Elevator
Banks in View 1.”

Car Graphic - By clicking this checkbox, the user can decide whether or not to “make
visible” the graphic for each elevator.

Car Labels - By clicking this checkbox, the user can decide whether or not to “make
visible” the label for each elevator.

Group Byte — By clicking this checkbox, the user can decide whether or not to “make
visible” the normal operation of the elevator on the map. For example, the user will be
able to see whether the elevator group is in normal operation, up peak, down peak, fire
service, security, etc.

Group Service - By clicking this checkbox, the user can decide whether or not to :make
visible” the mode of service elevator is in on the map.

Group Service Alert - By clicking this checkbox, the user can decide whether or not to
“make visible” an alert if the elevator goes out of group service mode.

Mechanic on Site - By clicking this checkbox, the user can decide whether or not to
“make visible” a label that states that a mechanic is on site and the time.

In the middle of this window, there is a section labeled, “Alert Circles on Map.” This section allows
the user to specify where to place the alert circles on the map and what size to make them.

Left Adj. — Allows the user to adjust the alert circle from the left.
Top Adj. — Allows the user to adjust the alert circle from the top.
Size — Allows the user to specify a size for the alert circle.

The right portion of this window is dedicated to font styles and sizes.

Active View Label — By clicking on the Font button, the user can specify a font style and
type for the active view label.

Other View Labels — By clicking on the Font button, the user can specify a font style and
type for the other view labels.

Elevator Bank Labels — By clicking on the Font button, the user can specify a font style
and type for the elevator bank labels.

Group Byte Labels — By clicking on the Font button, the user can specify a font style
and type for the group byte labels.

Elevator Car Labels — By clicking on the Font button, the user can specify a font style
and type for the active view labels.

Group Service Labels — By clicking on the Font button, the user can specify a font style
and type for the group service labels.

CLICK ON
>> Save and Apply — Allows the user to save these settings.

The 3 in the upper right of the screen will close the active window and return to the previous

screen.
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CLICK ON
>> All View options button

. Wiew 1

For all views
W Positirng based on View

(' Posiioring based on homtor

All View Width ﬂl] Cne Menitar Set Widths
All View Height 4| | One Monitar Set Heights |
Colors for All Elerators and Ezcalators

Up Calor | %o Directiem | | |

IR [cchocic On sice | (RS
| o PorserTio Comm Color | |—|

E.E store

Defmilts

“Alerts
| Fault Alert Calor |.

| Fauit Atect Binkng |.

| Fauft Alert Border |

Set Bank and View
Paosifions ta Fast
Screen (AN Views)

Text Source
Elevator Bank Lakels
18 Fank Mame
I Enfersc Text

Elevator Car
W {ar Mams=

[ Entered Text

Elesator Car Tooltip
W Hank Name

" Car Mame or Toalig
i Servace Tap

Pozitioning
Group Service
8 Undemeath Name
" To Baght of Name

View Fanlt Circles
(W Raght of Name

1 Allew Dragzmz,

Bank
Visibility
View 1
‘Oiptions
Elevator Fault Circles ™
W Rizht of Name
(" Right of Group Service | | —
" Belaw Other [ abels
{7 Raght of Graphuc
Save amd
Apply

Starting in the upper left corner of the screen, you will find a section labeled “For all views.”
e Positioning based on View — When multiple views are allowed at one time, the
positioning of a new view is such that it will always appear at the same place on the

screen.

e Positioning based on Monitor - When multiple views are allowed at one time, the
positioning of a new view is such that it will always replace the view from which it is

selected from.

Beneath this section is one labeled, “Colors for All Elevators and Escalators.” This section allows

the user to customize colors.

e Up Color — Allows the user to specify the color they would like to use in order to indicate
that a device is moving in an upward direction. The default is green.
e Down Color — Allows the user to specify the color they would like to use in order to

indicate that a device is moving in an downward direction. The default is red.

e No Direction — Allows the user to specify the color they would like to use in order to
indicate that a device is not moving. The default is yellow.

e Mechanic Onsite — Allows the user to specify the color to indicate that a mechanic is on
site. The default is orange.

e No Power/No Comm Color — Allows the user to specify the color to indicate that there is
no power or communication to the device. The default is gray.

o Restore Defaults button — Allows the user to restore all default color settings.

Beneath this section is one labeled, “Alerts.” This section allows the user to customize colors and
action of any alerts.
e Fault Alert Color — Allows the user to specify the color they would like to use in order to
indicate a fault alert.
o Fault Alert Blinking — Allows the user to specify the action they would like to use in
order to indicate that a fault alert is occurring.
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o Fault Alert Border — Allows the user to specify the color border they would like to use in
order to indicate fault alert.

e Set Bank and View Positions to First Screen (All Views) button — By clicking this
button, the program will go through all views and check the left position to see that it is on
the screen. If not, it moves the label onto the screen. It makes sure that all bank and view
positions are on screen.

At the top right of this window, there is a section labeled, “Text Source.” This allows the user to
decide what to display in terms of labels for each device.
e Elevator Bank labels — the user has the option to display the actual bank name or the
text that was entered when the bank was set up.
e Elevator Car labels — the user has the option to display the actual car name or the text
that was entered when the car was set up.
e Elevator Car tool tip — the user has the option to display the actual bank name, car
name or tool tip, or the service tip that was entered when the elevator was set up.

Beneath this section, there is one labeled “Positioning.” This allows the user to decide where to
place labels and fault circles.

e Group Service —the user has two options. They can either place the group service
underneath the name or to the right of the name.

e Elevator Fault Circles —the user has four options. They can place the fault circles to the
right of the name, to the right of the group service, below other labels, or to the right of
the graphic.

e View Fault Circles — Allows the user to choose to view the fault circles to the right of the
name and also to choose whether or not to allows those circles to be dragged to another
position.

CLICK ON
>> Save and Apply — Allows the user to save these settings

The @ in the upper right of the screen will close the active window and return to the previous
screen.
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Replay

Save Screen Positions

Visible Banks

Change Time !

System Security and Passwards
This Computer Setup

Banner Displays

Card Reader Maintenance
Upcoming Holidays

Integrated Display »

Shut Down

. Replay FREIGHT for Thu, Apr 8 [E]

Zelected Bank |FRE.IGHT j

Thu, Apr 8
(it and Unload I

Selected Day |

Load D ata

Speed Options
[ Single Step

|£L]l Cars -

Stat Tume 75400 750051080502~

_Reset | i

Replay Time 73359 EndTime 20502

S

& ctual Bpead

Goto
LT Reverse Pauze Fanward ‘
At Atart - Pansed
Search Direction
{ Foraand {* Same Type [ Same Vale

[ Zame Offset

 Any Search
" Specific type | :

Dioor Open Report
Froduce | Etid Titme 4 » | 0:00:00
Ropot } (% opens. - 7 Hall sod Car alls

(" Barlowrard

CLICK ON
>> System >> Replay
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The Replay feature allows a Lift-Net user
to "go back in time" to review traffic or fault
situations, verify complaints etc.

CLICK ON

>> Selected Bank list box

Allows the user to select the bank from
which they would like to replay data.

>> Selected Day button
Allows the user to select the day from
which they would like to replay data.

>> Load Data button

By clicking this button, you are requesting
that the data be loaded according the
above criteria that you selected.

>> Quit and Unload button
This will close the window and unload the
data that was being replayed.

>> Single step check box

Allows the user to step through the data
that is being replayed event by event. The
list box below it allows you to choose a
single car or all cars.

>> Actual Speed scroll bar
Allows the user to slow down or speed up
the data that is being replayed.

>> Start Time list box
Allows the user to choose a range of time
to be replayed.
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>> Reset button and scroll bar
Use this scroll bar to choose a start time within the range you have already selected. Click the
Reset button if you wish to set it back to the original start time.

>> Replay Time and End Time
Displays the beginning of the replay range that was selected.

>> Go To Start Time
If you have chosen to change the start time using the scroll bar, you can click this button to begin
replaying the data starting from that time rather than the original start time.

>> Reverse
Allows the user to rewind the data that is being replayed.

>> Pause
Allows the user to pause the data that is being replayed.

>> Forward button
A screen will come up that displays the data from that day and time.

Search Direction

>> Forward

Allows the user to forward search the data that is being replayed. Clicking once will bring you to
the first occurrence. Clicking again will bring to you to subsequent occurrences. (See below for a
list of occurrences that can be searched for).

>> Backward

Allows the user to backward search the data that is being replayed. Clicking once will bring you to
the first occurrence. Clicking again will bring to you to subsequent occurrences. (See below for a
list of occurrences that can be searched for).

Below are items that can be searched for within the data that is being replayed:
>> Same Type

>> Same Offset
>> Any

>> Specific type
>> Same Value

Select an item you would like to search for and click on the Search button.
>> Door Open Report section

Note: The "Replay Save On" box must be checked, to record data.
To check the "Replay Save On" box:
CLICK ON

>> System >> This Computer Setup
Check mark the "Replay Save On" box

The 3 in the upper right of the screen will close the active window and return to the previous
screen.
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Shut Down

CLICK ON

Save Screen Positions >> System >> Shut Down
Visible Banks

Replay

Change Time

System Security and Passwords
This Computer Setup

Banner Displays

Upcoming Holidays

Inteqgrated Display »

Message

Click on Quit to quit.

Click on Return to Continue.

Note: A password may be required to access the Shutdown feature. When the Lift-Net program is
"Shutdown," no data will be lost.

All data collected by Lift-Net is written to the monitoring station hard drive. No data will be lost
when closing (Shut Down) the Lift-Net program. However, no data is collected while the Lift-Net
program is Shut Down. Lift-Net must be running to collect and store data for Lift-Net computers
configured to collect data from elevator systems.
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Contact Info

Main Office

Integrated Display Systems Inc.
1555 Sherman Avenue, #170
Evanston, IL 60201

USA

Technical Support

Voice: (847) 475-2476

Fax: (847) 475-2535

Email: takecontrol@lift-net.com
Internet: http://www.lift-net.com

Send return items for warranty repair to:

Integrated Display Systems Inc.
5130 B West 16th Street
Cicero, IL 60804

USA

Windows is a trademark of Microsoft Corp.
Lift-Net, Lift-Net Voice, and TA_ 2000 are trademarks of Integrated Display Systems Inc.

integrated display systems inc. © 2004
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Glossary

B

Bank: Two or more elevators operating from a common set of hall buttons.The term group (or
bank) refers to an elevator system with two or more cars operating in concert to service a
building, or a specific portion of a building.

C

Car Calls: A car call is counted every time a button was pressed in an elevator.
Car Starts: A car start is counted every time an elevator gets a start signal to leave a floor.

Controller: The controller manages the elevator functions i.e. direction, motor control, safety
circuit, etc. It can be relay logic, solid state, or a combination of the two.

D

Door Cycles: One door cycle consists of the elevator doors going from close to open and back to
close.

Door Re-opens: This is when the door re-opens before completely closing.

Dwell Time: Refers to how long a door stayed open. Reported in seconds.

E

Expanded View: A vertical view of the elevator bank.

G

Group: Two or more elevators operating from a common set of hall buttons.The term group (or
bank) refers to an elevator system with two or more cars operating in concert to service a
building, or a specific portion of a building.

Input Status Display: Shows a real time display of the input status for all cars in the group.

L

Lift-Net: An RS-485 network used to carry Lift-Net data between remote sites. Using high quality
shielded twisted pair cables transmission distance can exceed 18 miles.

Lobby Close after Car Call: Refers to how many seconds it takes for the door to close after the
call button has been pressed.

Lobby Dwell Time: Refers to how long a door stayed open at the lobby.

Locked Floors: Floors that cannot be accessed.
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M

Map View: An aerial view of the region being monitored.

O

Overhead View: Provides a view of the elevators as if the user were looking down on them from
above.

R

Rear Car and Hall Calls: Car or hall calls placed to the rear door of an elevator.

RS-485 adapter: A black box interface connecting the RS-485 (Lift-Net) to the RS-232
(Monitoring Computer).

S

Secured Floors: Floors that can only be accessed with a Lift-Net card reader or keypad.

Selective-collective: The term selective-collective refers to a type of elevator control system. It
determines which direction to run and stores car and hall calls untill answered. Virtually
all modern elevators are selective-collective. See Group

T

Time to Close: Refers to how it took for the door to go from completely open to completely
closed.

Time to Close after Car Call: Refers to how many seconds it takes for the door to close after the
call button has been pressed.

Time to Open: Refers to how it took for the door to go from completely closed to completely
open.

Tool Tip: Useful information that will appear when tht user hovers their mouse over an item.
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