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Chapter 1 Introduction

1.1 Introduction

ACARD AEC-6880M is a high-performance Hardware RAID Ultra ATA-
133 adapter for PCI PowerMac. Its on-board Open Firmware supports
booting from IDE disks configured as RAID.

AEC-6880M supports all models of PowerMac which have a PCI slot,
including PowerMac G3, G4. For PowerMac older than G4, ACARD
AEC-6880M can boost the disk better. The performance can further be
improved by using a 7200rpm big capacity drive. Compared with the
original G4, the improvement can be as high as 300%. For PowerMac
G4, ACARD AEC-6880M allows Mac to add more IDE drives or to use
Hardware RAID by adjusting the easy RAID DIP Switch setting.

ACARD AEC-6880M adapter is the first Mac add-on card to support ANSI
X3T9.2 CAM ATA4/ATAS. The data transfer rate is up to 133 MB/sec per
channel, and meets the demand of multimedia, real time video.

ACARD AEC-6880M supports the true PnP function in Mac OS 8.5, OS
9.x and OS X. No software driver is needed for connecting an Ultra ATA
66/100/133 HDD. With the advanced function, the adapter is really user-
friendly. It coexists with the on-board IDE controller. The on-board BIOS
lets the system boot from ATA HDD.
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1.2 Feature

A standalone PCI-to-IDE RAID controller

Supports RAID 0(Striping Mode) and RAID 1(Mirroring Mode)
At a normal mode as IDE devices extension

Supports Ultra ATA 66/100/133 HDD

Supports OS: Mac OS 8.5, OS 9.x and OS X

Cost-effective and high-performance

1.3 Specification

1.3.1 Packing List

When you open the ACARD AEC-6880M cabinet, please check the
following things.

B One ACARD AEC-6880M

Two ATA-133 Cables

One Y-splitter Power Cord

Two hard disk mounting kits and eight screws

One User’'s Manual

1.3.2 Parts Specification

Power requirement - voltage : 3.3VB+/- 2%
current : 0.5A Max.

Environment - Temperature
Operating 0°C to 70°C
Storage -20°C to 85°C

Humidity - 15% to 90%
Model: AEC-6880M
Dimentions -  Width: 14 cm
Height: 4.7 cm
Connectors - Dual 40-pin IDE internal connectors
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Chapter 2 Hardware Installation

The hardware installation is a simple RAID host adapter installation.
Please follow the instructions given below.

Before installing an IDE device into the ACARD AEC-6880M, the IDE
device should be adjusted as “Master” or “Slave” mode through the
jumper setting. Since the hard drive may contain some data that might
cause the Mac OS installation difficult under striping mode, please adjust
ACARD AEC-6880M DIP Switch to a normal mode at first.

When attaching an IDE hard drive to ACARD AEC-6880M, which already
contains data or any version of Mac OS, it is strongly recommended to
back up the old data before installating the adapter. The hard drive must
be initialized first under the normal mode of ACARD AEC-6880M. After
doing “initialize” under normal mode, adjust AEC-6880M DIP Switch to
striping mode or mirroring mode to “initialize” drive again.

2.1 Quick hardware installation

1. Open the Mac case (please refer to Mac’s manual).

2. Choose an empty PCI slot and plug in ACARD AEC-6880M.

3. Install the hard drive into the Mac.

4. Connect the adapter and the hard drive with an ATA-133 cable.
5. Close the Mac case.

Connect 2 hard drives in the same channel, check the
Master / Slave jumper.

Set ACARD AEC-6880M adapter DIP Switch to normal
mode as an IDE extension port.
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Board Layout:
CN1 (IDE1): The Primary IDE port
CN2 (IDE2): The Secondary IDE port

CN1 (IDE1)
h

@ 0y ppl) YIS INIISSNININININ)
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IC_ )l (] ACARD AEC-6880M
ATA-133 = o
€ g Pl E
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Connect to ACARD
AEC-6880M Adapter Connect to IDE
IDE ports (CN1/CN2) hard drive (Slave)

Connect to IDE hard
drive (Master)

For the hard drive’s Jumper setting (Master / Slave), refer to hard drive’s
Manual
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2.2 ACARD AEC-6880M adapter compatibility
ACARD AEC-6880M is designed specifically for DMA hard drive, and
has been fully tested with many kinds of hard drives. AEC-6880M
supports many ATA 66/100/133 hard drives produced by the following
manufacturers:

B FUJITSU

N IBM

B MAXTOR

H QUANTUM

B SEAGATE

B WESTERN DIGITAL

2.3 What you should know before the installation
Before installing the ACARD AEC-6880M, please follow the instructions
below to get the best performance:

Striping Mode

M If two hard drives are in different storage capacity, ACARD AEC-
6880M will treat the smaller one as standard capacity, and double
the standard capacity as total disk capacity.

M For one pair of striping connection using 2 HDDs, the jumper
setting on each hard drive must be set as the same mode; that is,
either “Master” or “Slave”. The two hard drives must connect with
two independent ATA-133 cables on ACARD AEC-6880M.

B For two pairs of striping connection using 4 HDDs, the jumper
setting on every 2 hard drives must be set as “Master” and “Slave”

on each IDE port (see Figure 1).
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B For two pairs striping with 4 hard drives, the Jumper setting can
not be set as both “Master” or both “Slave” in same connector cable.

M In order to get a better performance, use Ultra ATA 66, 100 or 133
hard drive in same model .

Mirroring Mode

M If two hard drives are in different storage capacity, ACARD AEC-
6880M will treat the smaller one as standard capacity, and double it
as total available disk capacity.

B For one pair of mirroring connection using 2 HDDs, the jumper
setting on the hard drives must be set as the same “Master” or
“Slave” mode. The two hard drives must connect with two indepen-
dent ATA-133 cables on ACARD AEC-6880M.

M For two pairs of mirroring connection using 4 HDDs, the jumper
setting on every 2 hard drives must be set as “Master” and “Slave”
on each IDE port.

Normal Mode

B Two IDE connectors of ACARD AEC-6880M can be regarded as
normal IDE port extension.

B When using two hard drives to connect to ACARD AEC-6880M at
the same IDE port (on the same cable), the hard drives’ Jumper
setting must be set as one “Master” and one “Slave” positions. The
two hard drives cannot be set as “Master” or “Slave” at the same
time on the same cable.

M In order to get a better performance, use Ultra ATA 66, Ultra ATA
100 or Ultra ATA 133 hard drives.
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2.4 ACARD AEC-6880M cable & power installation
The cable connection methods:
Step 1. Find out pin 1 of the IDE connector on the IDE hard drive.

Step 2. Find out a color line of the internal IDE cable indicating pin 1of
the connector.

Step 3. Connect the internal IDE cable to the IDE hard drive alighing
with pin-1 to pin-1.
Step 4. Connect the 4-pin power cord to IDE the hard drive.

Power Cord

10



ACARD AEC-6880M

2.5 Configuring ACARD AEC-6880M
(Jumper Setting)

RAID DIP Switch Setting
RAID configurations must be set up on ACARD AEC-6880M. Set RAID
Mode by adjusting ON/OFF DIP Switch.

ON

[}
102

RAID DIP

@ DA e : Switch
-— a ACARD AEC-6880M
<l T
o =l g 8
a AORDORRA ORRRORRROROR RO AT ARIN

f

Please foIIow the instructions below and decide a suitable RAID DIP Switch
setting.

1. Normal Mode. When using the RAID adapter card as an IDE exten-
sion port to connect the IDE hard drive, set the DIP Switch 1 and 2 as
OFF. The default is OFF.

2. Striping Mode (RAID 0). RAID 0 is dedicated as a pair of hard drives
that store striping data, but appears as a single drive on the computer.
Set the DIP Switch 1 as OFF and 2 as ON, and the RAID 0 mode will

be activated.

3. Mirroring Mode (RAID 1).
RAID 1 is a pair of hard drives
that store mirroring data, and
is regarded as a single drive. Normal Striping  Mirroring

Sett the DIP Switch 1 as ON Mode — Mode Mode
(Default setting)

and 2 as OFF, and the RAID 1

mode will be activated.
11
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Chapter 3 System Installation

3.1 Normal Mode Installation

3.1.1 Mac OS 9.x installation

1. Be sure the hardware is installed correctly.

2. Insert Mac OS CD-ROM to Macintosh.

3. Power on Macintosh and press ‘C’ key.

4. Wait for Mac OS and the appearance of Mac OS CD window.
5. Double click on “Utilities”.

O EI\ECDSQEE

] 10items, 126 K available

Before You I nstall Installing Mac 05 9.pdf

®

Mac 05 Install Mac 05 9.0.4 Update smi

#dobe Software CD Extras %

-
[+
EIDZ
6. Double click on “Driver Setup”.
b =———— @ utilities="cee’lek’e’/ee=— 018
] 9 items, 126 K available
About the Utilities
Disk First &id SimpleText i
Drive Setup Guide
-
Sewon/ Booox Tester 1.1 #ppleShare 3.6.5 Disk Copy [a]
[+]
KIDPZ
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7. Choose the hard drive connected to ACARD AEC-6880M, then press
“Initialize” button. For more detailed information of “Drive Setup®, refer

to Mac OS manual.

Drive Setup =]
List of Drives
Yolume Name(s) Type Bus ID LUN
FMac 05 @ ATAFI B © ©
<nat intialzeds> SCEI A @ B
=
|+

This disk can be initialized.

Initialize... !

8. Start to install a new OS on the hard drive.

13
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3.1.2 Mac OS X installation

o0k~ wdhpR

Be sure your hardware is install correctly.

Insert Mac OS X CD-ROM into your Macintosh.

Power on your Macintosh and press ‘C’ key.

After Mac OS X boots up, select “Installer” from the top selection tools.

Select “Open Disk Utility ...” to open it.
Select the hard drive which you want to initialize and choose “Parti-

tion” to decide the number of partitions you need.

Select disk to initialize:

seviaisko TSRO

Partition

Log

Volumes:

Connection ID:
Connection LUN:

"Maxtor”

Disk Description: ATA Maxtor STO30H3 Media
Total Capacity: 28.62 GB (30,735,581,184 bytes)
Connection Bus: SCSI

0
0

[You can initialize this disk.

@ Click the lock to prevent further changes.

7. After partitioning or erasing the volume, quit Utilities and begin the OS

X installation.

860 Disk Utility - Drive Setup

ﬂ Select disk to initialize:

8 a

rdeviaisko [ TSRIEN

Log_

E =
Volumes:

Name:

Partition Info: |

partiton smhlm
2 Partitions B

Type: [ |

Size: |

| Current

3 Partitions.
[U - 4 Partitions Il
S Partitions E
d 6 Partitions '
’_If 7 Partitions E
8 Partitions ;

{ Delete )

{ Revert ¥ (Partition)

@ Click the lock to prevent further changes.

14
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8. Update your driver to version 1.5.1, which is on the support CD.

%ﬁ Select disk to initialize:

-
P a 8

sdevjcisko | ERSRRORY

Info Log

Volumes:

Partition Scheme: | 1 Partition d
Partition Infa:

Name: | Untitled

Type: [ Mac 05 Extended ¥
Size: [28.62 | g8
[ Locked

{Delete )  ( Revert ) (Partition)

@ Click the lock to prevent further changes.

Note: For more information about Mac OS X installation guide,
please refer to Mac OS X installation manual.

15
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3.1.3 Verify System Profiler

For Mac OS 9 Environment

Make sure that the computer “initialize” the hard drive successfully. When
you initialize the hard drive successfully, on the Mac window a new “Un-
titled” hard drive icon will appeatr.

2:15PM : [E] Finder

Unti tl.:-.jJ |

For advanced Mac users, find the system information under the Apple
Logo pop up. Then choose “Apple System Profiler” to find the informa-
tion. Check the information and see the computer system status. Follow
the instructions below to check the system information.

Step 1. Click on Apple Logo and choose “Apple System Profiler” to show
hard drive information.

" File Edit View Special Help

i Apple System Profiler
B calculator

'S Chooser

G, Control Panels 4
[, Favorites >
Key Caps

ERl Network Browser

[E Recent Applications )
|5l RecentDocuments

B Recent Servers

Eff Remote Access Status
Scrapbook

& Sherlock 2

< stickies

16
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Step 2. Under the “Apple System Profiler”, you will see the “System
Profiler”. Choose “Devices and Volumes” to see the devices status.

Step 3. Under “Devices and Volumes”, please choose “PCI” item. You will
find the SCSI card installation status.

O Aggh Systam Frofiler 5]
& by Profibe Y o iy g Yok Yy, Gomien | Pampt ™ " Erchera e Y g Boatiera Y Bumben Fabera
Poen |[Heddrke 3 D P ALHEL:
el ATA D
Po=g [oO-R e vl vl Bierted
Hurd ar ke e
= D s LR T vD

P D partimna: |

Reraakls rads: Mo hodiars Marval e 0 Eorbeded (HES)
“dyndar ATh Capanity 1*m
3 B O Rasiriea Al (blr-]
Fradst st TTI20HE Pk IS
2l et Pk walskie i e
Sy 20 AT (15 = 100 n ring Nle shwrwd: Mo
Copn by 13 pB 1K = 10240
=l —
.
D v LR T = D

Fan D partimna: |

Fawarbiis redh hodiars Narval Pad 0 Eorbeded (HES)
[ Copmiy iz o
yndar T
P warde Lt i
Fredect B Fter TTESHE Parcand $1 n
b b rarak et wulkie Writkprotected:  Ha
S 20 .T1 00 (1K = 10000 n vir File sherd: Me
G by 0 5200 (15 = 10345
ELaT-1 LAprd
Ll BBy awrd b Firnier
SLOT-4
| BT perd
Card b ral
Ll weire M AR BT
Card | & AR AERTH
Lol BD#A ¥ bl v b N
Card revivion. 2
L wwrued 1 il
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For Mac OS X Environment
Make sure that the computer “initialize” the hard drive successfully. When
you initialize the hard drive successfully, on the Mac window a new “Un-
titled” hard drive icon will appeatr.

Mon 11:41 PM 2

|

Desktop (Mac OS5 9)

Mac 05 X Install CD

E

Untitled

For advanced Mac users, find the system information under the Apple
Logo pop up. Then choose “Apple System Profiler” to find the informa-
tion. Check the information and see the computer system status. Follow
the instruction below to check the system information.

Step 1. Please find the “Finder” at the bottom of the Mac OS Screen, then
click it.

18



ACARD AEC-6880M

Step 2. Find the “Application” sign on the top of the screen and click it.

e [sX <) W FAE ACARD's Computer (=]
cEm & 4 @ A&
Back Computer Home Favorites Applications

Step 3.

@08

Local

Maxtor

Netwark

Under the “Application”, find out the “Utilities” item and click it.

=}

| Applications

© @=o

. % v A

Computer Home Favorites

Back View

Address Book

Dock Extras

Preview

=

TextEdit

AppleScript

Image Capture

QuickTime Player

Calculator

%

Internet Connect

Sherlock

Inter:

@

o
=
w
&
&

plorer

WIS

Stickies

System Prefer.

19
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Step 4. Under the “Utilities”, you will see the “Apple System Profiler”.
Click on “Apple System Profiler” to see the devices status.

8066

[ utilities

eF=m B § @ A

Back View Computer Home Favorites Applications

®

Applet Launcher

CPU Manitor DigitalColor Meter

pos

Disk Utility Display Calibrator

e <

Key Caps Keychain Access

Print Center ProcessViewer
Terminal

‘2‘;

ColorSyne Utility

<

©

Directory Setup

o
3

ral

Netinfo iﬂanager
i

SetupAssistant

[ |

fa]
)
@
-3
w

-

=}
I
=
o
o
-
<

e

Installer

Netwaork Utility

Stuffit Expander

Step 5. Under “Devices and Volumes”, please choose “PCI” item
find the SCSI card installation status.

Apple System Profiler

. You will

! System Profile fmmmﬁ Framewarks | Extensions | Apphcations |

e e b M o TAE
o
moT-
¥ [irpley eard
Rei a1
| T
a0
LT
L tym i
L wrs AR G
o wel:  AGANDBERDH
Cord B T Ml avsiiakie
i rovivion: T
L wwor ;4487

L TP —
LT erre——

L T e r—

LR T e

FALHEE

BC51

Urdiied
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3.2 Striping Mode (RAID 0) / Mirroring Mode (RAID 1) Installation

Use clean hard drives for the ACARD AEC-6880M striping mode. Before
doing the striping mode/ mirroring mode installation, do the “initialize”
under normal mode first, then turn off the computer to set the DIP Switch

as striping mode.

3.2.1 Mac OS 9.x installation:

1. Be sure the hardware is installed correctly.

Insert Mac OS CD-ROM to Macintosh.
Power on Macintosh and press ‘C’.

2
3
4. Wait for Mac OS and the appearance of Mac OS CD window.
5

Double Click on “Utilities”
O=—-—_()Mac 059

B8

5] 10items, 126 K available

Before You Install

]

Installing Mac 05 9. pdf

@

ac 05 | nstal | Mac 05 9.0.4 Update.smi
—
#dobe Saftware CD Extras & |
[=|
KIDPZ
6. Double click on “Driver Setup”.
[} E@ Utilities ==
a 9 items, 126 K available
About the Utilities
Disk First Aid & SimpleText |
Drive Setup Guide
—
S Gy Tester 1.1 AppleShare 3.6.5 Disk Copy  [a|
[=|
[« ]z

21
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7. Choose the hard drive connected to ACARD AEC-6880M, then press
“Initialize” button. For more detailed information of “Drive Setup”, refer

to Mac OS manual

Drive Setup = E
List of Drives k
Yalume Name(s) Type Bus ID LUN
MACHDD ATA 2 8 g
<CO-ROM driwe ATAF | B B @
“not initialized: SCE| B 8 4
[a]
|+

software.

Unrecognized driver or this dizk is protected by security

Thiz dizk can still be initialized.

8. Start to install a new OS on the hard drive.

22
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3.2.2 Mac OS X installation
1. Be sure the hardware is installed correctly.
2. Insert Mac OS X CD-ROM to Macintosh.
3. Power on your Macintosh and press ‘Option’ key.
(Don't skip the step otherwise RAID mode will be wrongly detected.)
4. After Mac OS X Boot up, select “Installer” from the top selection tools.

Select “Open Disk Utility ...", and open it.
6. Select the hard drive which you want to initialize and choose “Parti-
tion” to decide the number of partitions you need.

o

Selaer ok b3 wEkre
- — —
Pl a4 8 35
iy O e
— [ [ WS
[T

7. After partitioning or erasing the volume, quit the Utilities and begin the
OS installation.

FLUHEETRCE A T
e = =
Pl ! | 4
=T
b | Parsnoe | Lag
Chrer Bk — =
PRI L Purricr,
2 Panakea
WERE 1 Paidirs.
s A Partiin
§ Faniior
Toem || & Pl
7 Pantaion
Firam
om § Fuiticn
T
g
& =L | L
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8. Update your driver to version 1.5.1, which is on the support CD.

Egliocr Sk to ininiakize:

[ 1

Vebsryeli b

(ot Y paricen Y e |

Fartition Schema: | 1 Particion G

Fartition Infa

Mamis  Ueaitled

Typis | Mat 05 Extandad ﬁ.

Size 30T CE
O Locked

Note: For more information about Mac OS X installation, please refer

to Mac OS X installation manual.
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3.2.3 Verify System Profiler

For Mac OS 9.x Environment
Make sure the computer “initialize” hard drive successfully. When you

initialize the hard drive successfully, on the Mac window a new “Untitled”
hard drive icon will appear.

For advanced Mac users, find the system information under the Apple
Logo. Then choose “Apple System Profiler” to find the information.
Check the information and see the computer system status. Follow the
instructions below to check the system information.

Step 1. Click on Apple Logo and choose “Apple System Profiler” to show
hard drives information.

"I File Edit View Special Help

fi Apple System Profiler
[ calculator
2 Chooser
G Control Panels »
[l Favorites >
Key Caps
BB Network Browser
G RecentApplications §
[l RecentDocuments b

&j RecentServers

% Remote Access Status
Scrapbook

4 Sherlock 2

g} Stickies

25
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Step 2. Under the “Apple System Profiler”, you will see the “System
Profiler”. Choose “Devices and Volumes” to see the devices status.

Step 3. Under “Devices and Volumes”, please choose “PCI” . You will find
the SCSI card installation status.
D Agghe Systam Frofilar mE
S EmtenPrarie ey nd demar Yy Conen i Pamitn Yy e sy dppbeatia Y Bmben Fabier ™y
Eny i e B Vil o T
(]
i B ook [Fefe m o Erbrncied S8 Embmarcih
14 B [ueoard (g e Ertyadnd U0 Epbmpred) P e o Do 1 P
Uil S e——— Ty
ik
Irbarral | AT 2
Boen Hwddrke B Q FALHLD
ETRUATA D Boeg | CO-FW e rarariHl wedy mreted
55100 0 Hund o he ——
=l D W Pk b i e ?D
::_\_?::::‘: rlw- e MW e (5 Do (HF 54
L (= LY s
:._'Tm I‘:; Faninie i S el
—— ACHT) Bir i MO Eqem E
e ok v ke LoD
aq 7 59 00 (1K= 10005 Ncffciog [ sl B
Copen iy .16 0 (1K= 10283
B AT L || D by b|pimp i
SladT-4
| BCE pard
Card by =i
Card e AOARD G R
Card wadal T AN RO
Carid B ™ i v
Card raerivien -
Lo soenbor it iifei
[ Laln]z
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For Mac OS X Environment

Make sure the computer “initialize” hard drive successfully. When you
initialize the hard drive successfully, on the Mac window a new “Untitled”
hard drive icon will appear.

For advanced Mac users, find the system information under the Apple
Logo. Then choose “Apple System Profiler” to find the information.
Check the information and see the computer system status. Follow the
instruction below to check the system information.

Step 1. Please find the “Finder” at the bottom of the Mac OS Screen, then
click it.

27
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Step 2. Find the “Application” on the top of the screen and click it.

Step 3. Under the “Application”, find out the “Utilities” and click it.
600

|4 Applications =
o B § ¢ A
Back View Computer Home Favorites  Applications
g ") 5 3
Address Book AppleScript Caleulator Chess Clock
far - o, == —
e 4 2 L
Dock Extras Image Capture Internet Connect Internet Explorer A-A il
7 e [P
W ] & = i
Preview QuickTime Player Sherlock Stickies System Prefer
] [
TextEdit (Utifities!
<€ - 2V

Step 4. Under the “Utilities”, you will see the “Apple System Profiler”.
Click on it to see the devices status.

8086 [ Utilities =
om=n M & w A
Back View Computer Home Favorites  Applications

@

%

Consale

Lo o

Directory Setup

Applet Launcher ColorSync Utility

CPU Monitor DigitalColor Meter

Disk Copy
/ id :
Disk Utility Display Calibrator Grab Installer
Key Caps Keychain Access Netinfo ;\danager Network Utility
= = v/ X
Print Center Proce Setup. Stuffit Expander
Terminal
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Step 5. Under “Devices and Volumes”, please choose “PCI”. You will find
the SCSI card installation status.

Apple System Profilr

! Systern Profile f"—‘ and Yol 1 Fri ks TEmﬂﬂnrr.: "r.ﬂu:||:|Il:alzlnan"r:M

FELH rerd

=073 * T
Card bypr i
Lari naane el AR SEdE
Card e N ANT: BEEDHY
Lard Fid ® B v kb
Cord revirkcn: I

Cwnd wwidcr ;4457

L, TP B ST TR A — [ 3
PALHLL:
L TSR S 3
BRI
B W0 dprde P HH e harsy L d
AR
ke farwi s (i Eerbeded (HF R
Capen by e
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3.3 AEC-6880M

RAID Utility Installation

AEC-6880M RAID Utility lets you read the information of the hard drives
connected to ACARD AEC-6880M, and RAID volume status in Mac OS
9.x. This program monitors the RAID volume status. A message will appear

to inform you.

AEC-6880M RAID Utility must be used together with AEC-6880M firmware
Ver. 2.42 or later. You may find them in ACARD Support CD.
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Delete Array

When a disk failes in disk array under RAID 1 (Mirror Mode), please re-
place it with a new one, then delete the original array setting. Then restart
the computer to detect the new disk, and reset RAID mode.
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Rebuild

Copy data from an existing data disk in the array into a blank drive. When a
failed drive has been replaced with a new one as part of a mirror array, the

operation will be resumed.
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Quick Erase

It can erase the data on hard drive content quickly. Please beware that the

data and the partitions will be completely erased.
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Chapter 4 Troubleshooting

After installation, if ACARD AEC-6880M cannot work properly, please follow
the troubleshooting below.

1. Check power supply.
Whenever the device is malfunctioned, check the power status(ON/OFF)first.

2. Verify the IDE device.
Always let the IDE device function in proper mode before installing ACARD
AEC-6880M.

3. Check host adapter.
Verify if the adapter is firmly inserted into the slot on the motherboard.

4. Check all connectors and cables.

Check if internal IDE connector, device power connector, and cables are con-
nected well. Cables are easily damaged because of improper folding. Try a
new cable, and make sure that no connector pins are bent. Pin 1 on the
cable must be aligned with pin 1 on the hard drive and host adapter.

5. Verify the DIP switch setting.
Check if the RAID DIP switch setting on ACARD AEC-6880M is correct.

6. PCI Slot Position.

When you install ACARD AEC-6880M in Mac Clone computer that is not
manufactured by Apple, you need to change the PCI slot for proper opera-
tion.
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Appendix 1

Technical Support Form
Email: support@acard.com
http://www.acard.com

Model: AEC-6880M F/W Version:
System Configuration
Computer
CPU
Memory

SCSI adapter

Other I/O card

Other Storage Device

MAC OS version

Hard Disk Configuration

Model

Type

Manufacturer

Firmware Rev

Problem Description

MALAEC6880ME20-0
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