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BFP - QUARTA 3 ® Client Interface 

User manual 

NOTE: the BFP – Quarta 3 ® Client Interface is optimized for Internet Explorer, although works also with 
other Web Browsers. 

1) Access the program using the following link (or copy and paste the link in your Internet 
Browser): 
 

https://quality.brevinifluidpower.com:37173/quarta3/qweb/accesso.aspx?COD_RIFERIMENTO=CFG2DSK_A4V_PRTCFG1-
CFG2DSK000001&chiuso=1&comboazienda=QPAP 

NOTE: after opening the above link, you might visualize warning messages like the one below, or similar. In 

this case, select “YES” and the option with the red shield:  “Continue to this website”: 
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2) Insert the Username and password you received fr om us in a separate E-mail in the below 
fields: 

 

NOTE: For the FIRST ACCESS ONLY, you will be prompted the below window, requiring you 

insert YOUR OWN PASSWORD: 

  

After the above password change, always use YOUR OWN password for any new access. 

Insert Here your USERNAME 

Insert Here your PASSWORD 

Do not enter anything here 

Insert your own password here 

Confirm your own password here 

Click here after inserting the PW 
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3) A new window will open as below: 

 

 

 

 

In the following pages there is a short description of the Software BFP – Quarta3 Client 

Interface functions. 

  

Click here to access Claims Registry 

Click here to start a new Claim 

Click here to access RMA Registry 

Click here to start a new RMA 

Click here to access E.A. Registry 

Click here to require an E.A. 
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4) CLAIMS 

Claims have two environments:  

Claim Form (Claims, see below) and Claims Registry (Claims – Claim List, see below). 

  

NOTE: you can always GO BACK to the initial page by clicking on the button marked below: 

          

 

       

Home Button 

Note : by clicking here 

you can “refresh” the 

page, regardless which 

page you are in 
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Clicking on the “funnel” button opens the Filters Option Window (see below): 

 

  Filters Option Window 

                           

Search key                          Search Parameter                Click Here to start Search 
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Once the search is completed, if there are matching records the window will show the number 

of matching elements: 

 

If you select “Confirmation Apply” the register will show only the matching records and on top 

line will appear the sentence “Item Description Contains …..”: 

 

Clicking on the Record Number (file Number) will open the selected Claim Form 

 

 

Click HERE to apply search 

Click HERE to remove 
search, then close window 
with the red X on top right 
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The Claim Form has the following fields (Mandatory Fields are in Blue): 

Start New Claim  Attach File  Save  Sign and Forward Claim  Print  Previous Next  Delete 

 

File Number, Company Data and User E-mail are automatically loaded by the System for any 

new claim, and cannot be edited. Claim Type (Administrative, Commercial, Logistical or 

Technical) must be specified selecting it from the pop up window. 

Customer Prot. Field should be filled with Customer’s file reference number and/or other 

reference text to help future search. 

If you need to attach files to the claim, you should use Attach file Window: 

 

 

  

Click Here to add a 

new attachment link 

Click Here to open 

the file browser 

window and add a file 

It’s mandatory to 

select Claim Type 



   
 

Page 8 / 23 
BFP-Quarta 3 ® Client Interface User Manual – Version 1 – Revision 0 

Claim Details Problem field must be filled (select from pop up Window) and you should also 

add other available info on ITEM (product) and Motivation: 

 

NOTE: by filling this field with the product serial number (visible on the product tag) and 

hitting TAB or ENTER the system automatically loads the Item part number (Description) and 

Item Code. 

If the serial number is not available, you can always either fill the part number directly on the 

ITEM field or start a search for it by typing a part of the part number (Description) or of its 

Item Code and hit “Enter” . A new window will open where you can select the right part 

number: 

 

Once you find the right item, click on the corresponding [ok] button to select it. If the claim is 

about a Service or is related to more than one product It may not be required to fill the 

product field. In this case, please add relevant info in the “Motivation” field. 

You can refine the search 

adding further info in the 

fields and clicking on 

“Execute” 

In this field you should 

add all relevant info 

about the claim, to be 

completed with any 

attachments 
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It is mandatory to click on the Accept box below, before submitting the claim. The General 

Sales Condition link will open the file where you can find the information. 

 

 

NOTE: while filling a new claim it is always advisable to click on SAVE button after every 

operation, in order to avoid losing your work if any problem occurs:  

 

You must then click on “Sign Claim”, once you complete filling the Claim Form,  to forward the 

claim to BFP. This will open a new window like this: 

  

Please remember that if you forget to click on “Sign Claim” and then confirm with “Execute”, 

the claim will remain in the Status “Creation”, and BFP cannot see it nor process it. 

Information about the claim status and our Feedback can be found in the RED OUTLINED box 

“Response to Customer” – see example below: 

 

 

If the form lacks some 

information, you can click here 

and the system shows you 

which of the fields needs to be 

completed 

Click on Execute to confirm 



   
 

Page 10 / 23 
BFP-Quarta 3 ® Client Interface User Manual – Version 1 – Revision 0 

5) Returns 

Returns have two environments:  

Return Form (Return) and Returns Registry (Returns – List returns). 

  

 

       

  

Home Button 

Note : by clicking here 

you can “refresh” the 

page, regardless which 

page you are in 
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Clicking on the “funnel” button opens the Filters Option Window (see below): 

 

  Filters Option Window 

                           

Search key                          Search Parameter                Click Here to start Search 

Once the search is completed, if there are matching records the window will show the number 

of matching elements: 
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If you select “Confirmation Apply” the register will show only the matching records and on top 

line will appear the sentence “Item Description Contains …..”: 

  

Clicking on the Record Number (file Number) will open the selected Claim Form 

  

Click HERE to apply search 

Click HERE to remove 
search, then close window 
with the red X on top right 
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The Return Form (RMA) has the following fields: 

Start New Claim  Attach File  Save  Sign and Forward Claim  Print  Previous Next  Delete 

  

File Number, Company Data and User E-mail are automatically loaded by the System for any 

new claim, and cannot be edited. Return Type (Logistical or Technical) should be specified 

selecting it from the pop up window. 

Protocol Field should be filled with Customer’s file reference number and/or other reference 

text to help future search. 

If you need to attach files to the claim, you should use Attach file Window: 

 

 

  

Click Here to add a 

new attachment link 

Click Here to open 

the file browser 

window and add a file 

Please select Return 

Type 
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Requested Returns (RMA) fields must be filled. Mandatory fields are in Blue: Item (Part 

Number) and Item Quantity. About Problem, please select from pop up Window and you 

should also add other available info in the Customer Comment Field: 

  

NOTE: by filling this field with the product serial number (visible on the product tag) and 

hitting TAB or ENTER the system automatically loads the Item part number (Description) and 

Item Code. 

If the serial number is not available, you can always either fill the part number directly on the 

ITEM field or start a search for it by typing a part of the part number (Description) or of its 

Item Code and hit “Enter” . A new window will open where you can select the right part 

number: 

 

Once you find the right item, click on the corresponding [ok] button to select it. 

If the claim is about a Service or is related to more than one product It may not be required to 

fill the product field. In this case, please add relevant info in the “Motivation” field. 

It is not recommended to send more than one item or Part Number with the same RMA, but 

when this is necessary you can add a new line clicking on the small [+] button and filling the 

same information as above for the new item. 

You can refine the search 

adding further info in the 

fields and clicking on 

“Execute” 

In this field you should 

add all relevant info 

about the claim, to be 

completed with 

attachments if any 
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It is mandatory to click on the Accept box below, before submitting the RMA. The General 

Sales Condition link will open the file where you can find the information. 

 

NOTE: while filling a Return it is always advisable to click on SAVE button after every 

operation, in order to avoid losing your work if any problem occurs:  

 

You should click on “Sign Return”, once you complete filling the Claim Form, to forward the 

claim to BFP. This will open a new window like this: 

  

Please remember that if you forget to click on “Sign Return” and then confirm with “Execute”, 

the Return will remain in the Status “Creation”, and BFP cannot see nor process it. 

Once you forward the Return Request, this will be processed and you will receive an E-mail, 

sent to the address specified in the form - the login E-mail address - with the RMA as a PDF 

attachment (see example below) – please note that in the RMA there are the Shipping address 

and the instructions: 

 

If the form lacks some 

information, you can click here 

and the system shows you 

which of the fields needs to be 

completed 

Click on Execute to confirm 

Shipment Adress 

Shipment Instructions 

Items sto be returned 
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WARNING:  

It is MANDATORY to quote the RMA NUMBER in the Delivery Documents AND ATTACH A COPY 

or the RMA outside the parcel or case. If not, GOODS WILL NOT BE ACCEPTED by the incoming 

goods department. 

Useful info: 

If you cancel the confirmation E-mail by mistake, You can always retrieve the RMA (once it has 

been accepted) by selecting the Return Number from the Register and opening the Return 

Form, then clicking in the RMA link as shown below: 

 

 

 

 

 

Further information and feedback can be found looking in the RED OUTLINED boxes “Bfp 

Comment” – see example below: 

 

 

Click Here to print a new copy 

of the RMA 

When this box is ticked, it means the 
goods have been received 

When this box is ticked, it means we 
confirmed the correspondence between 
the goods declared in the RMA and 
what we really received in terms of part 
numbers and Qty. 



   
 

Page 17 / 23 
BFP-Quarta 3 ® Client Interface User Manual – Version 1 – Revision 0 

6) External Assistance 

External Assistance have two environments:  

Assistance Form (External Assistance) and its Registry (External Assistance List. 

  

 

       

  

Home Button 

Note : by clicking here 

you can “refresh” the 

page, regardless which 

page you are in 
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Clicking on the “funnel” button opens the Filters Option Window (see below): 

 

  Filters Option Window 

                           

Search key                          Search Parameter                Click Here to start Search 
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Once the search is completed, if there are matching records the window will show the number 

of matching elements: 

  

If you select “Confirmation Apply” the register will show only the matching records and on top 

line will appear the sentence “Item Description Contains …..”: 

  

Clicking on the Record Number (file Number) will open the selected Claim Form 

  

Click HERE to apply search 

Click HERE to remove 
search, then close window 
with the red X on top right 
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The External Asssitance Formhas the following fields: 

Start New Claim  Attach File  Save  Sign and Forward Claim  Print  Previous Next  Delete 

 

File Number, Company Data and User E-mail are automatically loaded by the System for any 

new claim, and cannot be edited. Assistance Type (System startup, Application certification 

or Problems Resolution) should be specified selecting it from the pop up window. 

Protocol Field should be filled with Customer’s file reference number and/or other reference 

text to help future search. 

 

If you need to attach files to the claim, you should open Attach file Window: 

 

 

  

Click Here to add a 

new attachment link 

Click Here to open 

the file browser 

window and add a file 

Please select 

Assistance Type 
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Request Detail fields must be filled. Mandatory fields are in Blue: Problem. Please select from 

pop up Window and you should also add other available info in the Customer Comment Field: 

  

NOTE: by filling this field with the product serial number (visible on the product tag) and 

hitting TAB or ENTER the system automatically loads the Item part number (Description) and 

Item Code. 

If the serial number is not available, you can always either fill the part number directly on the 

ITEM field or start a search for it by typing a part of the part number (Description) or of its 

Item Code and hit “Enter” . A new window will open where you can select the right part 

number: 

 

Once you find the right item, click on the corresponding [ok] button to select it. 

If the Request is related to a System with more than one BFP product, it may not be required 

to fill the product field. In this case, please add relevant info in the “Motivation” field. 

  

You can refine the search 

adding further info in the 

fields and clicking on 

“Execute” 

In this field you should 

add all relevant info 

about the Request, to be 

completed with 

attachments if any 
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It is advisable to fill the APPLICATION DATA part of the Form, see below, with all the available 

information about the application. Attachments such as pictures, drawings and the Hydraulic 

scheme of the machine are always recommended, as will allow us to better understand the 

problem and therefore prepare the Service accordingly. 

 

It is mandatory to click on the Accept box below, before submitting the RMA. The General 

Sales Condition link will open the file where you can find the information. 
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NOTE: while filling a Request for Assistance, it is always advisable to click on SAVE button after 

every operation, in order to avoid losing your work if any problem occurs:  

 

You should then click on “Sign Return”, once you complete filling the Form, to forward the 

same to BFP. This will open a new window like this: 

  

Please remember that if you forget to click on “Sign Return” and then confirm with “Execute”, 

the Return will remain in the Status “Creation”, and BFP cannot see nor process it. 

Further information and feedback can be found looking in the RED OUTLINED boxes “Response 

to Customer” – see example below: 

 

 

Please remember also that General Assistance Conditions will apply. In order to organize the 

Service, once you submit the Service Request Form we’ll ask you to confirm you accept said 

conditions by signing a form that will be sent via E-mail to the login E-mail adress. 

By signing said Service Conditions, you will accept that the cost related to the Service is 

Invoiced to Your Company, following a Service Price List also avaiable upon request. 

If the form lacks some 

information, you can click here 

and the system shows you 

which of the fields needs to be 

completed 

Click on Execute to confirm 


