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BFP - QUARTA 3 ® Client Interface

User manual

NOTE: the BFP — Quarta 3 ® Client Interface is optimized for Internet Explorer, although works also with
other Web Browsers.

1) Access the program using the following link (or copy and paste the link in your Internet
Browser):

https://quality.brevinifluidpower.com:37173/quarta3/gweb/accesso.aspx?COD_RIFERIMENTO=CFG2DSK_A4V_PRTCFGI1-
CFEG2DSK000001&chiuso=1&comboazienda=QPAP

NOTE: after opening the above link, you might visualize warning messages like the one below, or similar. In

D

this case, select “YES” and the option with the red shield: Continue to this website”:

R S .
Awviso di sicurezza ﬁ

@ Impossibile verificare l'identita del sito Web o l'integrita della connessione corrente.

i Il certificato di sicurezza & stato rilasciato da una societa che si & scelto dinon
inserire nell'elenco locale delle Autorita di certificazione. Visualizzare il |
I certificato per stabilire se inserirla nell'elenco.

@ La data del certificato di sicurezza & valida.

I i Il nome del certificato di sicurezza non & valido o non cormsponde al nome del
sito

Continuare?

Si 1 E No ‘ ‘!\suah’uacemﬁcam

i _;J“h?zsf::":’(:ys‘ 'v breviniﬂuidpgm D - C;_ -\% Errore di certificato:., *

Si e verificato un problema con il certificato di sicurezza del sito Web.

1l certificato di sicurezza presentato dal sito Web non é stato emesso da un'Autorita di certificazione [
disponibile nell'elenco locale.
1l certificato di sicurezza presentato dal sito Web ¢ stato emesso per l'indirizzo di un altro sito Web.

| problemi relativi al certificato di sicurezza possono indicare un tentativo di ingannare l'utente o di
intercettare i dati inviati al server.

E consigliabile chiudere la pagina Web e interrompere I'esplorazione del sito Web.
@ Fare dlic qui per chiudere la pagina Web.
& Continuare con il sito Web (scelta non consigliata).

@ Ulteriori informazioni
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2) Insert the Username and password you received fr  om us in a separate E-mail in the below

fields:
- T |
e { ‘) E'Q hftpﬂlﬁﬁiﬁﬁﬁi jo 'i'EL B 0]‘ E}ltaraf Pagina iniziale ‘ 'q Legin |fq Mygquipu | ‘ Lﬂ_[ _‘_ ;“ ;
n 3 ]

Blulink

Quartas =4 il |

| forgot the password

Insert Here your USERNAME

Insert Here your PASSWORD

NOTE: For the FIRST ACCESS ONLY, you will be prompted the below window, requiring you
insert YOUR OWN PASSWORD:

2 hnps:,','quaIity.breviniﬂuidpower.com:?;._{ == ﬁ |

Change password /
User code

JUSERNAME
Actual password

f r / I Insert your own password here

Do not enter anything here

- ————— Confirm your own password here

] Click here after inserting the PW

After the above password change, always use YOUR OWN password for any new access.
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3) A new window will open as below:

\ /= brevini
SO v
Registry Insert | Click here to access Claims Registry
o .
Claims u‘ 1;/ |_| Click here to start a new Claim
. _{ Click here to access RMA Registry
Returns -3
u_ Click here to start a new RMA
External Assistance = ﬁ Click here to access E.A. Registry
~ Click here to require an E.A.

In the following pages there is a short description of the Software BFP — Quarta3 Client
Interface functions.
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4) CLAIMS

Claims have two environments:

q

uartas

“Blulink

Claim Form (Claims, see below) and Claims Registry (Claims - Claim List, see below).

Claims

BoviEs <> 3

-3

Ciaims - Claim List
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[oumecim | [Fowen steenia v -rec s0azad

Boannsas e ro=ma oLz

RESPONSE TO CUSTOMER

zieszors

NOTE: you can always GO BACK to the initial page by clicking on the button marked below:

E

Claims - Claim List

9
FIEGEE )

S code  # Problem *Type  Protocol E + Record Date

# Glose Date

[t [Short hprment 224/15___| Veficsion [P

0408800

ois2s L0603 -Locing Guarity Less)

[gsss | [TECTA -0 Leskage (Exterlor sl o | [WekPrges | (477207

TTCT010001

|oose3 |[TECOS - Inegular Funcionalyor Out of Sef Technicsl | [valsghan eng - Steerng ris| Closed | (08042075 [ ugjospons | (300208102 |

RS 130 MOTOR.

(o018 ] [TECS - Wissing o Wrong Comporent | Techrical ]
[copss | [TECT2 - GilLeshage Exermalorriomal) [[Techmical [ |
[LOGO3 - Lacking Guantity (L [Administrative] [Short Shipment 22/4/15 |

2304205 [o7josf2015

o — -
Do) oo s foe e
02015 Josomoss | cosoos0 | peLL G w02

fONAL CONTROL VALY

Note : by clicking here

you can “refresh” the

page, regardless which

page you are in

06072015

CHERDSK000001 -

BEP Deshr s

T
fa csostosoncs-
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Clicking on the “funnel” button opens the Filters Option Window (see below):

R N Tl 5
@ qualiybrevinifividpon..| A Myauipu x| -~} (i i

Claims - Claim List

€ 11y ?

|em|e % Problem + Type # Protocol Status # Record Date % CloseDate  # ltem # ltem Description |

[o1526 [LOGO3 - Lacking Quantity (Less) | [Administrative| [Short shipment 22/4/15 | [Verification [ | [o40ss00 ] [LANTERNA 300162-B0T10:2F-M10
[000s36 TEC14 - Oil Leakage (External or Intemal)_| [Technical RN 14710 [Work I Progress | [14/11/2074 || | [ATICT010007 | [Motor AT C 160 C4 M10 DBOTZ N X
1363 [TEC09 - Inegular Functionality or Out of Sef [Technical [Mallaghan Eng - Steering Units| [Closed | 0810472075 |[og/o4/2015 | [5800208K102 | [POWER STEERING UNIT - PSC 2007
(000515 [TECD5 - Mssing or irong Camparent | [Techical ] [ 130 vTOR | Ciosed | 50520t ostzons ]

|ogoaes  |[TECT4- Oil Leakage (External or Internal) | [Technical [ | [Closed | [08072014  |[27/04/2015 | [KD0S0384.000 | [ POWER PACK MK16-PF-MST2B5/C]
loo1527 |LOGO3 - Lacking Quartity (Less) 1| [short Shipment 22/4/15 | [Closed | 220422015 |[25/05/2015 | [AD3ET6EMO03 | [NGOS DIRECTIONAL CONTROL VAL
loo1534 |LOGO3 - Lacking Quantity (Less) | [Logistic [ | [23104/2015 | [os/os/2015 | [20400800 | [BELL HOUSING 300 HL12
loo1s35 [LOGO3 - Lacking Quantity (Less) | [Logistic [ | 230472015 |[o7jos/2015 |
[ Il |
[ Il |
[ |
[ |
[ |

06/07/2015

r
g4 CFG2DSKO000OL-
EED Dok

= https://quality.brevinifluidpower.com:37173/ - Apply Filters - Windows Internet Explorer =TT

Apply Filters

| Parameters

| {7 Save search 5 Disable header filters £ > Execute Add

|

| [Faecaeamen

||

| &7 Add perameter £ Remove parsmeter ¥ [ permission of Ststus Change

| [cd an= of the parameters uz=d recantly V]

i

| o —

|

Filters Option Window

Close Date
Code

Ttem

Item Description

Contains
Starts with
Ends with

Mot Contains
Mot begins like
Mot ends like
<=

<

=

Record Date
Status

Search key Search Parameter Click Here to start Search
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Once the search is completed, if there are matching records the window will show the number
of matching elements:

=} https://quality.brevinifluidpower.com:37173/ - Apply Filters - Windows Internet Explorer J.t_:ﬂ‘ém
Apply Filters -
¢, Ttem Dascription Cantains ‘pover - confirmation acply > 4— Click HERE to apply search
£ n° elements: 2
= Remove filter "
Parameters V\
& Save search &5 Disable header filters O s Execute Add -
[ : | \ Click HERE to remove
7 s - w0 ‘ search, then close window
Add parameter &7 Remove parameter Permission of Status Change K R
[Add one of the paramaters used recantly v| || with the red X on top right
|
| [contains wv|  [power i

If you select “Confirmation Apply” the register will show only the matching records and on top
line will appear the sentence “Item Description Contains ..... "

o] Claims - Claim List
€ 1t > t\g ltem Desciption Contoins ‘pawer’

| # Code 4 Problem 4 Type # Protocol Status 4 Record Date  # Close Date 4 ltem 4 ltem Description

[o0d#s2 | [TEC14 - 0d Leakage (Extemal or Intemal) | [Technical
001263 |[TECO3 - Imegular Funclionality or Out of Seq [Technical
[y

(AN
[ \
[

[ | [Closed | (0810772014 | [27/04/2015 K0050384.000  |[ POWER PACK MK16-PF-MST2E5/C
Malloghan Eng - Steering Units| [Closed 0810472015 | [0a/04/2015 [5800205X102 | [POWER STEERING UNIT - PSC 2007
[ I Il
[ I
[ I
[ I

06/07/2015

n
£A CFG2ZDSKO00001 -
BED Dack:

Clicking on the Record Number (file Number) will open the selected Claim Form
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The Claim Form has the following fields (Mandatory Fields are in Blue):

Start New Claim Attach File Save Sign and Forward Claim Print Previous Next Delete

It's mandatory to
select Claim Type

M. Claim [oaiEte |

Crmatian LUser

File Number, Company Data and User E-mail are automatically loaded by the System for any
new claim, and cannot be edited. Claim Type (Administrative, Commercial, Logistical or
Technical) must be specified selecting it from the pop up window.

Customer Prot. Field should be filled with Customer’s file reference number and/or other
reference text to help future search.

If you need to attach files to the claim, you should use Attach file Window:

—ii G

Irajiece.

1 = https//quality.brevinifluidpower.com:37173/2ShowLinks()=0.23784159088044487 - Links - Windows Internet Ex... ‘b‘l'hi"

LINKS claim_adv_prtcfgl - 001814

Click Here to add a
new attachment link

Ins. Unl. Del. Sel. Ope. Mod. Pri. Linked File Link description

WU

Click Here to open
the file browser
window and add a file

—

N\

N\

B .S At e e . 20V Y2 2
; G% https://qua?i‘ry.breviniﬂuidpowermm:i?lﬁ/?ljn&:ode:-l&.Pos:lsmato:-l... mll'—'-ﬁ‘
Add New Link P
Field name: Asachmant /
Select file on your computer:
| Sfoglia...

ble to save

Warning: it s possi files in this format:
-pdf .bxt .jpg .bmp .ppt .gif .tif .doc .xls .zip .msg

.doex .xlsx .pptx .mp4.

3, [Vl Rreduce images larger than 200%500 pixel

{ipeg.ipg.tif.bmp. png. dib)

BFP-Quarta 3 ® Client Interface User Manual — Version 1 — Revision 0
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Claim Details Problem field must be filled (select from pop up Window) and you should also

add other available info on ITEM (product) and Motivation:

CLAIM DETAIL

Problem

tern | -

Batch code R ; Serial Number |

Quantity Invoice/DN Ref. |

=
-
|
|

Instal. Date | | D Failure Date | D

Metivation

\

1 declare that I have read andl accept the information in the condicioni general sales

In this field you should
add all relevant info
about the claim, to be
completed with any
attachments

Aocept

r

NOTE: by filling this field with the product serial number (visible on the product tag) and
hitting TAB or ENTER the system automatically loads the Item part number (Description) and

Item Code.

If the serial number is not available, you can always either fill the part number directly on the
ITEM field or start a search for it by typing a part of the part number (Description) or of its
Item Code and hit “"Enter” . A new window will open where you can select the right part

number:
Taen | LIeauon LUate  |ub (2l 1o UG |2 o0 L DIELE JLieaton .
(= httpsy//quality.brevinifluidpower.com:37173/ - "Find data to fill fields" - Windows Internet E xplorer ,— -Eh
"¢ Remove Filter @ Execute #” Clean Content dose
tem Gode ags
N Elements: 1296 [Cist on more pagese ] [1o0 [¥] i

Ok}
| [ekl |ATTREZZATURA - TAPPO CHIUSURA G2/2 A SCOMPARSA | Hiz0s50044-00

| [akl | ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOVJFASE 10 Eanauznnnnﬂ,‘m
L [okl | ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOY]FASE 100 I 30317200000/100
5 [ok] | ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOYJFASE 110 Eznzuznnmnunm
[okl | ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOVIFASE 120 I 30317200000/120
T [ok] | ALB.ARS-AGS C25 X AMBIENTI SALINI [NIPLOYJFASE 130 30317200000/130
[okl LB,ARS-AGS C25 X AMBIENTI SALINI (NIPLOV)FASE 40 30217200000/40
[ Lokl AM X AMBIENTI SALINI [NIPLOY)FASE 50 30317200000/50
[okl | ALB.ARS-AGS czMLINI (NIPLOVIFASE 60 30217200000/60
lokl | ALB.ARS-AGS C25 X AMBIENTL EWASETU 30317200000/70
A [okl | ALB.ARS-AGS C25 X AMBIENTI SALINT [NIDLDY}%\ 30217200000/80
i [ek] | ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOVIFASE 90 30317200000/50
= 1 Lokl .ALB.CZS -ARS/AGS-FASE 10 30209200000/10
fad | misens.onecince.aze 70 | e

You can refine the search
adding further info in the
fields and clicking on
“Execute”

Once you find the right item, click on the corresponding [ok] button to select it. If the claim is
about a Service or is related to more than one product It may not be required to fill the
product field. In this case, please add relevant info in the “"Motivation” field.
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It is mandatory to click on the Accept box below, before submitting the claim. The General
Sales Condition link will open the file where you can find the information.

I declare that I have read and accept the information in the condicioni general salss

Accept L General Sales Conditions

NOTE: while filling a new claim it is always advisable to click on SAVE button after every
operation, in order to avoid losing your work if any problem occurs:

29 » < &

You must then click on "Sign Claim”, once you complete filling the Claim Form, to forward the
claim to BFP. This will open a new window like this:

el ki = e e

T —— L If the form lacks some

. status change. information, you can click here
et e 2] and the system shows you
Mm which of the fields needs to be

s / completed
[ClientiaFiian =

= ,
B s

- Click on Execute to confirm

Please remember that if you forget to click on “Sign Claim” and then confirm with “Execute”,
the claim will remain in the Status “"Creation”, and BFP cannot see it nor process it.

Information about the claim status and our Feedback can be found in the RED OUTLINED box
“Response to Customer” - see example below:

RESPONSE TO CUSTOME

Responsa to customer

Page 9/23
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5) Returns
Returns have two environments:

Return Form (Return) and Returns Registry (Returns - List returns).

I it e Return

R

R Returns - List Returns
P PR Ty TS ﬁ
Cumone ]
: + Code + Type + protocol Saus + Retum ¢ Record Date$ Closre Date
o, [Ee— % Wk ancard [0 |
o [0 ] [eerico [ [WorkinF ancard [
- [ fobn Fialinan customer | (Workin' ancard [o5220t |
[0020 | [eeico |[VormGrffntioors | Workin? ent o010 |
[o0BE | [Teenico = [WorkinF ancard [50120%5 |
< T e ooz [Feerico [Mallaghan Eng - Steering Unis] ok In P [s0e20ts |
‘ [ooties . reson [os072055 |
e | —
o = s ] B
Bazh e L
] e e
L — e —
et ‘ ‘
pi | |
o[ 1
e [ 1L ] Rt
ey — e
Qe [ e —
o [ e S—]
= | |
= |
i
P
RESPONSE T0 CUSTOMER
|
081072015
oue | —1 - [

T =0 |
@ amimemucpons] Qv x| AL

Claims - Claim List

9
FIEGEE )

S code  # Problem E #FRecodDate & CloseDate & fom

02525 [LOGO3 - Lacking Guanify (Less) [Acmiisiratve ] [Short shpmen 22/4/15 | Verfication 20|

T — — Home Button
e — ot o @ e oo s i oD s oo

202075 oo ] (0o eeLLpatlon omz

Note : by clicking here
you can “refresh” the
page, regardless which
page you are in

06072015

CHRERDSK0o0001 -
BEP Deshr s

T
fa csostosoncs-
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Clicking on the “funnel” button opens the Filters Option Window (see below):

Retumns - List Returns

% Code

= Protocol

Status % Record Date % Closure Date

[0

13596

[o50ar2014

\Work In Progress

[000E08

[23m07z2014

\Work In Progress

000730

John Hallinan _customer

[e5nzz014

\Work In Progress

[000Ez0

Martin Griffin Motors

[eem12018

\Work In Progress

000854

14525-14880

[250172075

\Work In Progress

[oioTz

laghan Eng - Steering Units| [Veork In Progress

[em4r2018

[0otie8

[e60772018

[Creation

0610772015

<] https:[,’qua!ity.breﬁniﬂ_uidpéwér,com:i?l?i( - Apply Iéilters = Windaws irr;emet EJ_(_pé'orer

Apply Filters

Parameters
@ Save search

£ Disable header filters 2

> Execute Add

|select 3 search

&) Add parametar

=7 Remove parameter

[ Add one of the parameters used recently

v

| 1| Close Date ~

-
71 [l permiszion of Status Change

=]

I

..
| e —

Filters Option Window

| Closure Date
Code

Protacaol
Record Date
Return
Status

Tvpe

Search key

Search Parameter

Contains
Starts with

Ends with

Mot Contains
Mot begins like
Mot ends like

&S
=
=

Click Here to start Search

Once the search is completed, if there are matching records the window will show the number

of matching elements:
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= ! L . o
_| = https://quality.brevinifluidpower.com:37173/ - Apply Filters - Windows Internet Explorer @Iﬂu
3 Apply Filters
3 T Protocol Contains 'motors’ > Confirmation Apply %} <k_
= Ed 5 "

n® elements: 1
= > Remove filter "§
=3 Parameters AN
— & Savesearch £ Disable header filters 2 > Execute Add
E [Salect s ==arch ~]
=3 & Add parameter &7 Remove paramerer “§# [ permission of Status Chance
E [ Add ane of the parameters used racently w|
= O [contains v|  [moTors

»quartas

JBlulink

Click HERE to apply search

Click HERE to remove
search, then close window
with the red X on top right

If you select “Confirmation Apply” the register will show only the matching records and on top
line will appear the sentence “Item Description Contains .....":

el A Aums - List Returns

171 - Protocol Contains 'motors' 4%

< > \5"

¢ Code 4 Type 4 Protocol Status 4 Retum 4 RecordDate  # Closure Date |
(000820 | [Tecn | [Martin Griffin Motors | [ifork In Frogress | [urgent |loamizois || |
N I [ f i || /[ I[ |
L\ I [ f i || /[ I[ |
\ \ I [ I i I[ |1 I[ |
\ N\ I |1 I I J[ |
\ N\ | f i || /[ I[ |
\ \ I [ I i I[ |1 I[ |
\ \II I |1 I I J[ |
\ }\I f i || /[ I[ |
\ IT\ I i I[ |1 I[ |
\ II\ I i I[ I I[ |
\ I \ I |1 I I J[ |
\ [\ f i || /[ I[ |
\ I [ \ I i I[ |1 I[ |
\ I \ I |1 I I J[ |
\ I [ \ f i || /[ I[ |
\ I [ \ I i I[ |1 I[ |
\ I \ I |1 I I J[ |
\ I [ N\ i || /[ I[ |
\ I [ AN i || /[ I[ |
\ I [ A\ i I[ |1 I[ |
\ I \ |1 I I J[ |
\ I [ I\ i || /[ I[ |
\ I [ AN i I[ |1 I[ |
\ I I\ |1 I I J[ |
\ I [ I\ i || /[ I[ |
\ I [ I \ i I[ |1 I[ |
\ I I \ i I[ I I[ |
\ I I \ |1 I I J[ |
\ I [ I \ I I[ I I |

Clicking on the Record Number (file Number) will open the selected Claim Form

BFP-Quarta 3 ® Client Interface User Manual

— Version 1 — Revision 0
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The Return Form (RMA) has the following fields:

Start New Claim Attach File Save Sign and Forward Claim Print Previous Next Delete

o7 ...

=

% 3 " Please select Return

: « | Type
Retun M. [ooi168 | Type Ret. ﬂ
Creation User  [Gerard Craven | Creation Date  |06/07/2015 10:35:41 | Status  [Creation

CUSTOMER
Customer [cEIEDDT | [EREVINIIRELAND LTD |
Contact | | Email lger.caven@braviniie |
Address | Tel. [+3s3 |
Town | Zip Code | |
Protocol | | Return l_]
0On Reparation vl RMA @l

File Number, Company Data and User E-mail are automatically loaded by the System for any
new claim, and cannot be edited. Return Type (Logistical or Technical) should be specified
selecting it from the pop up window.

Protocol Field should be filled with Customer’s file reference number and/or other reference
text to help future search.

If you need to attach files to the claim, you should use Attach file Window:

\raptaca. I i il

} (=) httpsy//quality.brevinifluidpower.com:37173/?ShowLinks()=0.23784159088044487 - Links - Windows Internet Ex... '&" —H g F

LINKS claim_adv_pricfgl - 001814

W .
PP Click Here to add a
Ins. Unl. Del. Sel. Ope. Mod. Pri. Linked File Link description Tooltip User neW attach ment Iink

M Click Here to open

the file browser

/ window and add a file

e R0 o ZAT =M ==t v | 2 2 JLAa:F )
.com: 7173/7L|nkC &Pos=1& ‘m’(‘&—-y

A
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Requested Returns (RMA) fields must be filled. Mandatory fields are in Blue: Item (Part
Number) and Item Quantity. About Problem, please select from pop up Window and you
should also add other available info in the Customer Comment Field:

On Reparation &/ RMA

<€ n > REQUESTED RETURNS
B8O 4
Problem ﬂ
ltem | L. ERecei\.red
Batch Serial Number | | Ok RN
Quantity Invoice/DN Ref. | .
Inst. Date Failure Date I:IZI In this field you should
Customer add all relevant info
Comment P )
< about the claim, to be
Bfp completed with
Comment i
L attachments if any

NOTE: by filling this field with the product serial number (visible on the product tag) and
hitting TAB or ENTER the system automatically loads the Item part number (Description) and
Item Code.

If the serial number is not available, you can always either fill the part number directly on the
ITEM field or start a search for it by typing a part of the part number (Description) or of its
Item Code and hit “"Enter” . A new window will open where you can select the right part
number:

_raign L AIE3UON UAE. | [UG(AUID UL Sews |resion "
= https://quality.brevinifluidpower.com:37173/ - "Find data to fill fields” - Windows Internet s.:_y . S
“§ Remove Filter % Execute & dezn content dose
You can refine the search
Description
dding further info in th
e e T [T . adding further info in the
fields and clicking on
A\Y 14
i [ok]l | ATTREZZATURA - TAPPO CHIUSURA G3/8 A SCOMPARSA | HH20550044-00 ExeCUte
] Lokl ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOYJFASE 10 | 30317200000/10
] [ok] ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOY)FASE 100 | 30317200000/100
] Lokl ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOVJFASE 110 ' 30317200000/110
Lokl ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOY)FASE 120 30317200000/120
B [ak] ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOV)FASE 130 ' 30317200000/130
[ Lokl * LE.ARS-AGS C25 X AMBIENTI SALINI (NIPLOY]FASE 40 20217200000/40
[ok] ALE.AR! C25 X AMBIENTI SALINI (NIPLOY)FASE 50 ;EﬂBl?ZDﬂDﬂﬂ,SO
[ Lokl .ALB.ARS/AGS C25 XAl {1 SALINI (NIPLOY)FASE 60 30217200000/60
Lokl ALB.ARS-AGS C25 X AMBIENTI SALINI OY)FASE 70 ' 30317200000/70
U | 1 |aisans acs czs wamement sating (viLoviraSE 30217200000/80
a Lokl ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOYJFASE S0 | 20217200000/90
ER Lokl ALB,C25 -ARS/AGS-FASE 10 | 30203200000/10
a1 a0 ros _apct. | 500,

Once you find the right item, click on the corresponding [ok] button to select it.

If the claim is about a Service or is related to more than one product It may not be required to
fill the product field. In this case, please add relevant info in the “"Motivation” field.

It is not recommended to send more than one item or Part Number with the same RMA, but
when this is necessary you can add a new line clicking on the small [+] button and filling the

same information as above for the new item.
Page 14/ 23
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It is mandatory to click on the Accept box below, before submitting the RMA. The General
Sales Condition link will open the file where you can find the information.

»quartas

I declare that I have read and accept the information in the condicioni general salss

Accept L General Sales Conditions

NOTE: while filling a Return it is always advisable to click on SAVE button after every
operation, in order to avoid losing your work if any problem occurs:

29 » <> &

You should click on “Sign Return”, once you complete filling the Claim Form, to forward the
claim to BFP. This will open a new window like this:

sl ki m i

& htpsy/qualitybrevinifuidpower.com37173/2. =l e
dp

001814-

# status Change

A

1

3
3

Creation

Questian

If the form lacks some
information, you can click here

Do you confirm the change of state?

and the system shows you
which of the fields needs to be
completed

o

Current Status

Next Status
e
d | ® warrenty Center
] EHE

Group
[clientieFiliali

=

(87 Delegate

1 Click on Execute to confirm

Please remember that if you forget to click on “Sign Return” and then confirm with “Execute”,
the Return will remain in the Status “Creation”, and BFP cannot see nor process it.

Once you forward the Return Request, this will be processed and you will receive an E-mail,
sent to the address specified in the form - the login E-mail address - with the RMA as a PDF
attachment (see example below) - please note that in the RMA there are the Shipping address
and the instructions:

id Power

S pA
a. 6 42124 Reggio Emila - taly

Mod.7.2.19rev.08

RMA

N.RMA: 001012 &=

Shipment Adress

\

Customer BREVINI IRELAND LTD

Shipment Instructions

Address
Zip Code

UNIT D1. ALLENWOOD BUSINESS PARK Protocol  Mallaghan Eng - Steering U

Requester

Town
ALLENWOOD CO KILDARE

Items sto be returned

Via Moscova, 6 42124 Reggio Emilia
tel, 0522-270711 - salesciaims@brevinifiuidpower.com

” "RMA NUMBER IN \CHA COPY OF
THE PARCEL OR CASE -IF NOT. GOODS WILL NOT BE ACCEPTED

Problem
Htem 5800205%102
Batch

Quantity 9

TEC09 - Irregular Functionality or Out of Setting

AUTHORIZED RETURNS

POWER STEERING UNIT - PSC 200/20/X

—

Invoice/DN Re 164488
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WARNING:

It is MANDATORY to quote the RMA NUMBER in the Delivery Documents AND ATTACH A COPY
or the RMA outside the parcel or case. If not, GOODS WILL NOT BE ACCEPTED by the incoming
goods department.

Useful info:

If you cancel the confirmation E-mail by mistake, You can always retrieve the RMA (once it has
been accepted) by selecting the Return Number from the Register and opening the Return
Form, then clicking in the RMA link as shown below:

= O tnid powes Return
2% »<€ 2
Retun N. [oo0820 | Type Ret. [Tecnico |
Creation User  [Vanni Catellani | Creation Date  |08/01/201508:23:20 | Status  [Work In Progress
CUSTOMER

Customer [CEIEDOA | [BREVINI IRELAND LTD |

Contact |Gerard craven | Email |ger.:'a'v'en@I:rE'-.fi'{.ie |

Address [UNIT D1, ALLENWOOD BUSINESS PARK | Tel. [+353/45/800100 |

Town [ALLENWCOD CO KILDARE | Zip Code | |

Protocol [Martin Griffin Motors | Return  [Urgent |

OnReparaton  +  RMA . .
Click Here to print a new copy

< n > requesTeD retury OF the RMA

Problem |TECC-5 - Missing or Wrong Component |

ltem [sH7VR11A00022 | [Motor SH7VR 160 ON SAR LM REN 24 1 75 VSC 15 300(X 000 V 160 08D XX XX | Received i

Batch [ Serial Number  [1401-039043/1-2-3 | OkRN W

Quantity Invoics/DN Ref. | |

Inst, Date |:| Failure Date |:|

Customer

Comment ‘ ‘
When this box is ticked, it means we
confirmed the correspondence between

When this box is ticked, it means the the goods declared in the RMA and
goods have been received what we really received in terms of part

numbers and Qty.

Further information and feedback can be found looking in the RED OUTLINED boxes “Bfp
Comment” - see example below:

Bfp
‘Comment

Page 16/ 23
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6) External Assistance
External Assistance have two environments:

Assistance Form (External Assistance) and its Registry (External Assistance List.

=
".5.‘/' e External Assistance

ERY 5 <>

Extemal Assistance - Extemal Assistance List

-~

!>'\E

-

trm & s

e ey
M@ i
e —(
e
m—_
e =
e e s —
e —— e | ———
- e ;
e | —

mw

i
§

i

iﬂ

f

[

‘
i
@

H

e e ——

e e e I — e —
e e e ——
e e e —
e e —
e e —
e — =

e e |

mmmmmWmWWWWWWWWWWW

H
H

R Claims - Claim List
<y

‘ S Code @ Problem *Type # Protocl e + Record Date % Close Date

Gi25|ILOGE - Locking Quantty (Less) Pmirisiaive] [Sort shpmert 22/4/15___| Vecaton I e —

TTEmL R TN T — | — Home Button

P o — e |
] 1 | [

| 1[ ]

] [ 1

Note : by clicking here
you can “refresh” the
page, regardless which
page you are in

08077201

- CHEZO5K000001 -

a crezmsiosooor-
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Clicking on the “funnel” button opens the Filters Option Window (see below):

External Assistance - External Assistance List

# Protocol & RAecordDate @ ClosweDate $ Item Code $ Item Description

[TEC08 - Irregular Funcionality or Gut of Setting I oning 3 ships, § | [zoozzoi4 | [23losi2004 | [OPIAUDUAAH | [Pump HIV 160 5 F2/1 DXLS+TPF 161119

[TEC08 - Imagular Funcionaliy or Out of Sering [ | [iozz2ma | [20/0202014 | [S6CVI1B00037 | [Pump SECV D75 M AC D6 D 18 HER 42422
|Aw - System Stan Up (External Servics) | |Clnsgj ‘ los/mar2014 06/03/2014 ‘SPFVC}.WMAB ‘ ‘ ‘CENTRALE TPS PER ATTREZZATURA Dl{
|TEC1!— Nosy or Yibrating ||ums.ran 1 ‘ [z4i032014 | 15072004 ] ‘mmu‘wu ‘ ‘ POWER PACK vamm—mnmm‘
[TECHS - Missing or Wrong Companent | [REc scHamaonaz | [70s2ma | [11/07/2014 | [05101070101.CL8) [Mosor AGS 400 b C25 (HD]Paineing CIH oref
|rans.mlau Functionality or Out of Satting | \mmcracqumnhmamﬂpm \ loz04/2014 05/05/2014 \secvunowso ‘ ‘PumpSﬂCv' 128 M BF 11 D 23 HER 42 4221

|TEGH—Iqui|a Functonality or Out of Setting || Jlcteses ‘ [osi0ai2014” | [oeioSi2014 HssnvLmexz ‘ ‘P&mlpSSRV 093 MES1304 DX V mwxxx‘
[TECES - Irreguler Functionsliy or Out of Seing | [Dohe (Gatar) e Abu Disti (Emirat Arab) _|[Setes Divection | [omovama || | [PMFAVRURMBI | [Mowr HIVR 75 5 L2/1 2EM24 7572 3145 |
|TECu-doggeda Dirty | prove |(.‘nggj ‘ 100472014 17/04/2014 ‘DROVA ‘ \arrwn.n‘ DI PROV A/VERIFICA FUNZ!O1
[FEC14 - Of Leskage (External or Intemal) | [TaLmpc-50C AGRICOLA SAN DANIELE [Asssmance Executan | [imarzoia || | [Fv22CiR00007 | [Pump SHEV 130 ME BF 115K 23 HIR 00 42|
[TEEC0 - Missing or Wirang Campanent | [RiF.cemMme Jictesea | [i7ovema | [15/07/2004 | [CTMI44000L1 | [Gaseed mosor CTMI022 5 €09 CF FOL HRM |
Eu - Wirong or Missing Machining | RIF, CTM 1022 [cio=ed ‘ [i7i0ai2014 | [osiosizons | \cmmwuu ‘ ‘Gaaiedmmx CTM1022 S 609 CF FO1 HRM ‘
[zo00az | [TECHE - Low or Ervatic Pressuse | [rest Jlcteses | [oazmia | [uospon | | i |
|TECm-Blodee¢Eo(Nm5an ||FLumsverM,..m ||am ‘ \mw ||omﬂom Hsecvunoom ‘ ‘Puwsecv 128 M BF 11DZ7HME1§BZ‘
@-mh’ Functionality or Out of Setting | ITALMIX - ENERSAE |mgg: ‘ 240472014 15/05/2014 S6CV12A00046 | (Pump SECY 128 M BF nsuHm-u-uH
[TECD5 - Tmaguler Funcionaliy or Out of Setting | [racmic- Az AGA F LLIBORTOLIN Jlcesea | [owosrmie | oS0t | [Pump S6CV 075 M AC 6 S 1B HIN 4242 2]

[AVV - Symem Stan Us (Eemsl Servics) | [RIF. CLIENTE NS, CUENTE "0.M.D. SR L|Glosed | [1zmsz0a | [2uiosi2oe | | i |
[TEC14 - O Leshage (Bxernal or Intemal) | [RIF_ASCOM- DISTRIBUTORE HPVT4 |[Closed | [1smsizoi4 | [3/osi2014 | [HPv7400134 | [PROPORTIONAL VALVE HPV74 05 03 HSE
[TECD - imaguler Funcionaliy er Out of Sering | [keLaman [cioses | [osana | [0 | ’m ym\
|TECD‘2-nreguda-Rm«ahwamd5eﬁng | ITALMDC- JEULIN SA |SaEDnchv)n ‘ 270572014 ‘secvnawm ‘ ‘MFSGCV 075 M AC 06 S 18 HIN 42424
[TE08 - Iregular Functionality or Gut of Setting I | | [zaiosizois | [oaioerzoe | [BLT6000L | [PROPORTIGNAL HOME LIFT POWER UNI]|
[TECDS - Imeguiar Funcsonaliy o Gut of Sering | [racmix-zo0samMMA Jlctesea | [poosvaa | [1tf07/2014__| [S6CVI2A00029 | [Pump S6CV 128 M BF 115 27 HIR 422 23
[TEC03 - Blocked or Ner Siding | [ceses | [ossmsrama osioeizo14 | | I [ |

[0S - Iegular Functionality or Gut of Setting I |[5=te= Divection | [owoszmia [ | [Koos0327.000 | [ POWER PACK MKL-PG-MST2AE/CTLPYS]
|TEm-hmllyFuxﬁnmﬁvamdSetﬁng ||FLLHD3‘(3TEM-TUHCH\A ||cm ‘ \wosmm | 12/06/2014. Eﬁcvur«oﬂm ‘ Pump S6CV 128 M BF 11DerMEz;zn_{

|TEan-|negu|a Functionality or Out of Satting | FLUID SYSTEM - FRANGIA |cm ‘ 1DA06/2014 02/0812014 \sscvunouuv ‘ ‘lep SECV 128 M BF 11DZ7HMEL§L§11

[TEC03 - Blocked or Nt Siiding | [zech ciomargic -5 Jicteses | [faerz014 | [13/07/2014 | [S6CV11800140 | [Pump S6CV 075 M AC 06 S 18 HIN 4242 2]

|TEC14-OTII.eaka§e(E:ﬂenaluimsml) ||rw.M|x-sAN DANIELE ENERGIA "m Preparaton ‘ \mrosmm || | 6V22C1600005 | [Pump SHEV 130 ME BF 11 5X 23 HIR 06 42|
|TEC|B-!|legi|al Functionality or Out of Satting | Udine |caB;| ‘ (20082014 11/07/2014 ‘SPF[MIIG)SCU ‘ ‘ ‘CENTRALE x ELEVATORI LSkW-lSU‘mi*

|TEC12 - Wrong or Missing Machining | [ Jictesea ‘ [z20s2014 | [pafo72014 ] ‘Hmcxmmm ‘ ‘an HR C ¥X 080 B4 M09 DBOO0L N xxxxu{

[TECI8 - Broken or Cracked | [eFP aMeH - Bocker [lcteses | [ossmzzm1a | [21/0772014 | [D0L00ROOG0D Moror H4V A 19 GRL

= - — -
@ https://quality.brevinifiuidpower.com:37173/ - Apply Filters - Windows Intenet Expiorer e = = bl IS
Apply Filters
| Parameters
j &7 save search 5| Dizable header filters P > Execute Add
[Select a search ~]
El
il & Add parameter £ Remove parsmeter ‘ﬂ [l permiszion of Sratus Change
[2d one of the parametsrs uz=d recantly v| I
B
| o E—
B |
1 |
El |
| |
! // \ Filters Option Window
Customer
Itzm Code
Item Diescription Contains
Problem Starts \_vn:h
Protocal Ends with
d Mot Contains
Record Date Mot begins like
Request Mot ends like
Status <>
Technical Warranty =
Type =

Search key Search Parameter Click Here to start Search
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Once the search is completed, if there are matching records the window will show the number
of matching elements:

- — — — - -
= httpy//quality.brevinifluidpower.com/ - Apply Filters - Windows Internet Expm *mu

Apply Filters i
7, Ltem Descrption Cantains 'S6CV' P o Click HERE to apply search
4 n® elements: 25 *
> Remove filter ",
Parameters
&) Save search &) Disable heaer filcers } > Execute Add -
e =T - Click HERE to remove
& Add parameater & Remove paramster " [ permission of Sratus Change SE.:arCh’ then close Wln.dow
[ Add one of the paramsters used recantly v| with the red X on tOp nght
0 V] [
= = = = —

If you select “Confirmation Apply” the register will show only the matching records and on top
line will appear the sentence “Item Description Contains .....":

External Assistance - External Assistance List

€ P - Item Description Contzins "S8CV

\

‘ # Request & Problem & Type # Protocol % Status % RecordDate % Closwre Date & Item Code % Irem Description |
[ooo014 | [TECOS - Inegular Functionality or Out of Semting | [Prablems Resokiom | [ === | [pnzzo4 | [2Uw2i20i4 | [56CV1IB0037 | [Pump SECV 075 M AC 06 D 16 HER 42 423
[TECOS - Imegular Functionality or Out of Setting ‘ ‘Pﬂoblems Resohtiom ‘ ‘\mpamnCFd Chanaveyinstalatoa Riemr"f,bsm ‘ |¢mwzo|4 | [os/052014 [S6CV12AD0050 | [Pump S6CV 138 M BF 11 D 23 HER 42 422|
] \JTEOM - Bhocked or Not Sliding ‘ ‘Pioblems Resohtiom ‘ \FLumsverM urgente ||cm,1 ‘ |24m|4 | |01f0‘)p’2014 | |56CV 12A00129 ‘ |le|p SECV 126 M BF 11 D 27 HME 25 L§21
[rnnnaa 1T - Treamdzr Finctinnaling me (it of Carvinn | [Dechlams Rasrbsines | ITALRIY CMEDSAD [Fm— | amamnea | hainehma | lesrvizannnas | [oemn ea0w 122 M BE 11 € 22 1R a7 22 22

Clicking the Record Number (file Number) will open the selected Claim Form
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The External Asssitance Formhas the following fields:

»quartas

Blulink

Start New Claim Attach File Save Sign and Forward Claim Print Previous Next Delete

25 ¢ x

Please select
Assistance Type

EstmateMumber  [000117 | Tyee | L]

Creation User |Vanni Cate | Status Creation |
CUSTOMER

cumar | | | |

Signafizer | | Emad |::|ae-2-*- vatindBbrovindhdpovie com |

Address [ | = [ |

Town | | ZipCode | |

Pratoon! | | Aszist, Place | |

File Number, Company Data and User E-mail are automatically loaded by the System for any
new claim, and cannot be edited. Assistance Type (System startup, Application certification
or Problems Resolution) should be specified selecting it from the pop up window.

Protocol Field should be filled with Customer’s file reference number and/or other reference
text to help future search.

If you need to attach files to the claim, you should open Attach file Window:

I & St

3

g https://quality.brevinifluidpower.com:37173/?ShowLinks()=0.23784159088044487 - Links - Windows Internet Ex... w

LINKS claim_adv_prtcfgl - 001814

e & — 0 ||

Tooltip

Ins. Unl. Del. Sel. Ope. Mod. Linked File User

B Attachment

.

Pri. Link description

N=

=
—

sl s e e L Am R C

1 @ nutps. iflui ym:37173/2LinkCode=-1&Pos=18& ol

i=h

Select file on your computer:

Warning: it s possible to this format:
-pdf ¢t ipg .bmp .ppt gif .tF .doc xls 2ip .msg .d

BFP-Quarta 3 ® Client Interface User Manual — Version 1 — Revision 0

Click Here to add a
new attachment link

Click Here to open
the file browser
window and add a file
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Request Detail fields must be filled. Mandatory fields are in Blue: Problem. Please select from
pop up Window and you should also add other available info in the Customer Comment Field:

REQUEST DETAIL

g
i
E]

Batch A ] sewitumes | In this field you should
o InvgiesDNRer. | add all relevant info
L‘mniwe Faure Date (I about the Request, to be
= \ «— completed with
attachments if any

§

NOTE: by filling this field with the product serial number (visible on the product tag) and
hitting TAB or ENTER the system automatically loads the Item part number (Description) and
Item Code.

If the serial number is not available, you can always either fill the part number directly on the
ITEM field or start a search for it by typing a part of the part nhumber (Description) or of its
Item Code and hit “"Enter” . A new window will open where you can select the right part
number:

_rEuEn L SIETVON UBKE  [U6rU 1541 15 U | D) L SEWS Lresnon J

= https://quality.brevinifluidpower.com:37173/ - "Find data to fill fields" - Windows Internet M, = \L
"¢ Remove Filter & Execute & Claan content dose
You can refine the search
Description
dding further info in th
it e T [T . adding further info in the
LazessIau LS fields and clicking on
ol A\Y 14
i Lokl ATTREZZATURA - TAPPO CHIUSURA G3/8 A SCOMPARSA HH20550044-00 ExeCUte
] Lokl ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOYJFASE 10 30317200000/10
] [ok] ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOY)FASE 100 30317200000/100
] Lokl ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOVJFASE 110 30317200000/110
Lokl ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOY)FASE 120 30317200000/120
B [ak] ALB.ARS-AGS C25 X AMBIENTI SALINI (NIPLOV)FASE 130 30317200000/130
Lokl *LB.ARS—AGS €25 X AMBIENTI SALINI (NIPLOY]FASE 40 20217200000/40
[ok] .AM X AMBIENTI SALINI (NIPLOY)FASE 50 :EﬂBl?ZDﬂDﬂﬂﬂSﬂ
Lokl ALB.ARS-AGS CZﬁMLINI (NIPLOY)FASE 60 ! 30217200000/60
Lokl .ALB.ARS-AES €25 X AMBIENTL EWASETU =EEIBIJZEICICIEIEU?[]
| [kl | ALB.ARS-AGS C25 X AMBIENTI SALINI LNIpLov)FAhc\ 30217200000/80
a Lokl .ALB.ARE-AGS €25 X AMBIENTI SALINI (NIPLOY)FASE 90 20217200000/90
ER Lokl ALB,C25 -ARS/AGS-FASE 10 30309200000/10
i \o cos noeiar R

Once you find the right item, click on the corresponding [ok] button to select it.

If the Request is related to a System with more than one BFP product, it may not be required
to fill the product field. In this case, please add relevant info in the “Motivation” field.
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It is advisable to fill the APPLICATION DATA part of the Form, see below, with all the available
information about the application. Attachments such as pictures, drawings and the Hydraulic
scheme of the machine are always recommended, as will allow us to better understand the
problem and therefore prepare the Service accordingly.

APPLICATION DATA
MachineType | | Total workhours ]
Drive Typ= | |
EngneType | | Engine power{Kw) (I
Engine speed (rpm) I Morrpumpariversio [ ]
Hydraulic lzyout avaiabie? [l If Yes please attach it
Working oycle avalabie? [l If Yes please attach it
Thearatioa fiaw rate (Vmin) |:| Mezsurad fiaw rate (Vmin) |:|

Bystem pressurs refief valve sstting (bar) I:l Mazsured pesk presswre (bar) l:l
Mezsured casing pressure (mean) (oar) |:|

R—— [ e ——— —

{Am S M PR Fitter grade Bata Ratio ) Bypass Wark hours sinos st fiter changs
A | | | | | ves Ome 1
" | | | | | Y= O O I
R | | | | | ve= Ome O O
— | S — —
sovsmygss | | veostnser [ Worvesmeenstisome [0

It is mandatory to click on the Accept box below, before submitting the RMA. The General
Sales Condition link will open the file where you can find the information.

I declare that I have read and accept the information in the condicioni general sales

Accept L] General Sales Conditions
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NOTE: while filling a Request for Assistance, it is always advisable to click on SAVE button after
every operation, in order to avoid losing your work if any problem occurs:

aovEs <> X

You should then click on “Sign Return”, once you complete filling the Form, to forward the
same to BFP. This will open a new window like this:

f,' hitps:/fquaLity.br‘e;z;nii%;ﬂ;p;ulrer:com:.%‘?173,’?;!.‘,H“l.‘:l i‘:"l -ﬁ ‘.‘ - I‘;

B [ If the form lacks some

® status Ghange = £ information, you can click here
oo v st e chon o 2] and the system shows you
e 1 which of the fields needs to be

B s | / completed

[clientieFiliali

User

1 Click on Execute to confirm

Please remember that if you forget to click on “Sign Return” and then confirm with “Execute”,
the Return will remain in the Status “Creation”, and BFP cannot see nor process it.

Further information and feedback can be found looking in the RED OUTLINED boxes “Response
to Customer” - see example below:

RESPONSE TO CUSTOMER

Responss to oustomes

Please remember also that General Assistance Conditions will apply. In order to organize the
Service, once you submit the Service Request Form we'll ask you to confirm you accept said
conditions by signing a form that will be sent via E-mail to the login E-mail adress.

By signing said Service Conditions, you will accept that the cost related to the Service is
Invoiced to Your Company, following a Service Price List also avaiable upon request.
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