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Welcome

The Personal VoIP Gateway is an exciting new device that let’s you make and receive
Skype™ calls using your standard telephone handset.

After you follow the simple installation you will be able to do the following:
e Continue to make and receive regular calls as you normally do

Make and receive Skype™ calls using your standard telephone

Forward Skype™ calls to your mobile phone

Make Skype™ calls from your mobile phone even when you are away from your
computer

Switch between a Skype™ call and a regular phone call

Make 3-way conference call between PSTN and Skype™

Manage Skype™ voice mail in regular phone

Record

Answering Machine

Please view the readme.txt that is installed with the VoIP Agent. It lists any known issues
that may exist.
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Package Contents

The Personal VolP Gateway package includes the following (note that your particular
hardware and cables may look slightly different than shown below).

1. Personal VoIP Gateway 2. USB Cable

4. CD-ROM-DRIVER

W

.

5. User’s Manual in CD 6. Quick Start Guide in CD

Personal USB VoIP Gateway

Quick start Guide

Personal USB VolP Gateway
User's Guide

”
e
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Requirements

In order to install the USB Gateway you will need the following:
1. USB Gateway
USB cable
RJ11 cable
Telephone (regular telephone, cordless phone, DECT phone, ...)
Telephone service (for conf call, 3 way calling and forwarding features)
Broadband internet service is recommended
PC with the following minimum specifications:
o Pentium 400MHz or equivalent
Windows 2000 or XP
Available USB port (1.0, 1.1 or 2.0)
Skype™ version 1.1.079 or higher (www.skype.com) must be installed
128MB RAM
10MB available hard disk space
CD-ROM drive to install VoIP Agent from the supplied CD-ROM

Nonkwbd

O O O O O O

Note that the USB Gateway must be connected directly to the PC USB port or to an
AC Powered USB hub. It CANNOT be installed on a bus powered USB hub.
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USB Gateway Installation

DO NOT CONNECT THE USB GATEWAY TO
YOUR COMPUTER UNTIL INSTRUCTED TO DO
SO BY THE INSTALLATION WIZARD

The following instructions will guide you to through the process of installing the Personal
USB Gateway.

The installation procedure is to:

Install Skype™ (step 1 below)

Start the USB Gateway installation (step 2 below)

Plug in the USB Gateway WHEN INSTRUCTED TO DO SO (step 2 below)
Verify the installation is OK (step 3 below)

Connect a telephone handset to the USB Gateway (step 4 below)

Connect the USB Gateway to the wall jack (step 5 below). Note that this is
optional and only required for the forwarding and conferencing features.
Use your USB Gateway to make and receive Skype™ calls

e Use the USB Gateway as an answering machine

The detailed instructions follow:

STEP 1: If Skype™ is not already installed on your computer, visit
http://www.skype.com and follow the instructions there to install Skype™. Verify that
Skype™ is working before installing the USB Gateway.
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STEP 2: Insert the supplied CD-ROM into your PC CD-ROM drive. The installation
should start automatically. If not, open the installation folder on the CD-ROM and double
click on the setup.exe program as shown below.

& V1.10.02AT01

File Edit View Favorites Took  Help
& r (@) ;
e Back J L@ 7~ Search = Folders v
fddress | Giywl, 10.024T01 v B

= autorun
File and Folder Tasks # ;é Setup Infarmation
= 1kB

@ Rename this file
[ Move this file

ELILA
Text Document
11KE

"i;‘

setup

WinRAR archi
[} <opy this file SBI: VE AR &
e Publish this file to the Web 2 Piremave utility
. i Fi Setup Y| File version: 1.10.2.0
() Evmal this fil2 Text Document — o W Date Created: 8j10j2005 4:53 P
¥ Delete this File 2KB = Size: 440 KB

slusbvip slvad
Syskem file Security Catalog
481 KB LKE
(=3 08 10 200 (G:
S & T 4 shvad %y shvad
D My Documents = Setup Information System file
=) Shared Documents 5 e s

:'i My Computer o slvipco.dil ¥ slvipgx. dil
& My stwerk Places ﬁ 110,20 ‘ﬁ 1,10,2,0
Colnstaller SLMDMGE

E - 2y TLRecAgent
Details System file
1S KB

Other Places

EIE ﬂ
EX

You will see the following popup. Press Yes to proceed or No to cancel.

This will install Personal WalP &daptar bo wour compuker,
wWould wou like to proceed?

Yes Mo

Page 7 of 48



USB Gateway

You will see the End User License Agreement. Click the “I have read ...” checkbox and
press the / Agree button as shown below.

End User License Agreement

End Uszer Licenze Agreement ~

This Product is protected by copyright and other intellectual property laws and treaties,
and iz being made awailable zolely for uze by you in accordance with the following
Licenze Agreement terms and conditions. Any uze, reproduction ar redistribution of the
included Software that iz ot in accordance with the License Agreement is expressly
prohibited and may rezult in civil and criminal penalties.

THE WVEMDOR AWD ITS SUPPLIERS ARE WILLIMG TO LICEMSE THIS

PRODUCT TO v0OU ONLY ON THE COWNDITION THAT w0 ACCEPT ALL OF

THE TERMS CONTAINED IM THIS LICEMSE AGREEMENT. BYY CHECKING THE

"l have read and agree ta the terms and conditions az stated above"

CHECKEBO> AMD PRESSING THE "l agree’ BUTTON, vOU AGREE TO BE BOUMD

BY THE FOLLOWING LICENSE AMD YOU REPRESEMNT THAT YOU ARE AUTHORIZ
TO ACCEPT THE LICEMSE OM EEHALF OF YOUR EMPLOYING OR RETAIMIM EMTI
IF0U DO MOT AGREE TO THE TERMS OF THIS LICENSE PRESS "Cancel" BUTT
YOUWILL HOT BE ABLE TO COMNTIMUE THE INSTALLATION PROCESS ORUSET

COACTw MADDC

< *

[+ | have read and agree to the terms and conditions as stated above

e

You will see the following progress bar below indicating that the installation is
proceeding.
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Wait until you see the following popup and press the OK button.

g Pleaze Plug In paur Perzonal Yol P
= Gateway Device. ..

Connect the USB cable to the USB Gateway USB port as shown below:

The other end of the USB cable must be connected to a USB port on your computer as
shown below,

or to an AC Powered USB hub.

The USB Gateway MUST not be connected to a bus powered USB
hub.
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You will see the following Windows New Hardware Found Wizard.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps vou install software for;

ISE Device

\') If your hardware came with an installation CD
“4&2 or Hoppy dizk, insert it now.

‘what do pou want the wizard to da?

(#) Install the software automatically [Fecommended)
(1 Install from a list ar specific location [4dvanced]

Click Mext to continue.

[KNBHt> H Cancel ]

Select Install the software automatically (Recommended) and press the Next button.
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The installation will continue and you will see the following screen.

Please wait while the wizard installs the software... Py

¥ USE VolP Adaptor
X

When you see the following screen, press the Finish button.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

\> USE ValP Adaptar

Click Fikigh to cloge the wizard.

TP
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Then you will see the following Windows New Hardware Found Wizard screen.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

YolP Audio Device

\') If your hardware came with an installation CD
“ZE2 or floppy disk. insert it now.

What do pou want the wizard to da?

(3 Install the software automatically [Fecammendsd)
(71 Install from a list ar zpecific location (Advanced]

Click Mext to continue.

[/Nexb H Cancel

Select Install the software automatically (Recommended) and press the Next button.

The installation will continue and you will see the following screen.

from

Please wait while the wizard installs the software... o

USE alP Adaptor

"
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When you see the following screen, press the Continue Anyway button.

Hardware Installation

% L ': The software you are installing for thiz hardware:
-
WolP Wirtual Audio Device

haz not pazsed Windows Logo testing to werify itz compatibility
with windows 2P, (Tell me why thiz besting iz important. |

Continuing your installation of thiz software may impair
or destabilize the comect operation of your spstem
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

< Eontinue.ﬁ.nywa_l,l:}) STOF Installation

When you will see the following screen, select the option, “allow this program to use
Skype” and press the OK button.

a Another program wants to use Skype

<

Another program is trying to access Skype. This can be a potential security
risk.
what would vou like to do?

e

() allow this prograrm ko use Skype
) allow this program to use Skype, but ask again in the Future
) Do nat allow this program ko use Skype

‘what does this mean?
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When you see the following screen, press the Finish button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for:

@_ Yol P Wirktkel Audio Device

Click. Finigh to close the wizard,

i )
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STEP 3: When the installation completes you should see the following message appear
near your system tray and a new telephone icon (circled in red below) in your system tray
as shown below.

The telephone icon indicates that the VoIP Agent is installed and running and that you
can start making calls via Skype™ and the USB Gateway.

:llj Found New Hardware x

aur new hardware is installed and ready to use.

You will see a new program group named USB VOIP PERSIONAL GATEWAY,
accessed from the Start button -> All Programs as shown below.

All Programs

Microsoft Yisual Studio 6.0
Microsoft 'Web Publishing 3
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STEP 4: Connect a standard telephone handset to the USB GATEWAY phone jack
using a telephone cable as shown below

STEP 5: Connect a telephone cable between the USB GATEWAY line jack and a wall
jack as shown below. Note that this is only required for making regular phone calls or for
forwarding Skype calls to your mobile (or other off-site) phone or for toll bypass
applications.
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You final configuration should resemble the following.

Phone Cable

' Phone Cable

Wall Phone Jack
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Enabling USB GATEWAY

In order to use USB GATEWAY and it’s features, (1) the USB Gateway must be plugged
into the PC, (2) a telephone handset must be plugged into the USB Gateway, (3) the USB
Gateway must be connected to the telephone wall jack' and (4) the VOIP agent must be
running (see green telephone in the Windows System Tray).

(note 1 — this is only required for making regular phone calls or for forwarding Skype
calls to your mobile (or other off-site) phone or for toll bypass applications)

If the VOIP Agent is not running (i.e. no green telephone in the system tray), make sure
the USB Gateway is connected to the PC and start the VoIP Agent as shown below (Start
-> All Programs -> USB VoIP Persional Gateway -> VoIP Agent):

All Programs » il USE YoIP Personal Gateway

T
Microsoft Visual Studio 6.0 ’
Microsoft 'Web Publishing 3
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You may see the following screen, select the option, “allow this program to use Skype”
and press the OK button.

1? Another program wants to use Skype
<!

Another program is krying to access Skype, This can be a potential security
risk.
‘What would you like to do?

Marne: YoIP Agent.exe

() allow this program to use Skepe

" allow this program to use Skype, but ask again in the Future
(") Do not allow this program to use Skype

‘What does this mean?

You should now see the VOIP agent in the Windows System Tray as shown below.

You are now ready to use the USB Gateway.
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USB GATEWAY States

When the USB Gateway is installed and the software is installed properly, then you will
see a green phone in the system tray as shown below.

If the VoIP agent is running and the USB Gateway is removed or Skype is not running,
then the telephone will be red as shown below.

During an incoming or outgoing Skype call, the telephone handset will jiggle as shown
below, indicating an VolIP call is being initiated.

&2y

When the VoIP agent is not running, there is no phone in the system tray.

USB Gateway LEDs

The USB Gateway typically has 3 LEDs as illustrated below. Note that the colors or
number of LEDs on your USB Gateway may be different.

POWER PSTN  VoIP

e When the USB Gateway is installed and the software is installed properly, then
the power LED will be lit red indicating the USB Gateway is receiving power.
The PSTN LED indicates a PSTN call
The VoIP LED indicates a VoIP call
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Testing USB Gateway

Skype provides a useful feature to test your connection. It is called Echo123. If you send
“callme” in a chat with echo123, the echo123 service will call you and let you leave a
message which will be played back to you. This will help you verify that the USB
Gateway, VoIP Agent and the telephone are all connected and installed properly.

Add Echo123 to your Skype contact list from the Skype Tools menu -> Add to Contact
List entry as shown below:

'S Skype™ - S

@ Start | Import Contacts. ..
_ oo | 9end Contacts...
| ~
e Manage Blacked Users...
< 35
% | Chat 3
n . Recent Chats 3
o i Create Conference.,, A
L] | g ™ &
% §  Clear Call List 34 Skype Add a Contact _|
2 Il Select Language 3
X ) 1 Edit Skype Language File. . @ Add a Contact
- Export Contacts ta vCard File
< Import Cantacts from wCard File
X ]
3 Go b My Account Page Enter the Skype Mame or telephone number you wish to add
- Share Skype with a Friend I
~ |echa123 | Ex: mikel234 or +12125551212
X% Options... -
3 Allow this user to see when you are online
< TS - Search for people if wou don't know their Skype Mame
7 - ———
= —— Impart Conkacks From your addresshook
5. —
3 -
X ) - 33 Skatus
hd
]
v
: I Mext = ] Cancel ]
4~ Online 2,175,771 Users Online

When Echo123 is added, click on the chat button as shown below.

'S Skype™ - Request Authorization from Echo Test Service [echo123) E]

N +] Request Authorization from Echo Test Service (echo123)

Send & me % Echa Test Service (echol23)
Q @

Flease allow me ta see when you are online

What would you like to do?

(%) Request authorization ko see hisfher status and allow this user to see when I am online

Echa Test Service {echol23) wil see this message when your request is sent
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You will see the following chat screen and you should enter “callme” and press the Enter

key on your keyboard.

‘@ Echo Test Service (Pending Authorization) Skype™ Chat

6 Hide Users

“:_:‘ Add ___}'Tﬂp\c 6Qu\t @

Q.

EBX

Echo Test
Service

9o 9 -~

Add more users

. tothis chat!

22 ¥ Emoticons T ~ Fonk
@ I!J | ) ' Leor Brenman
) . Edit my profle
)+ oOnline Historyon | [
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Within 10-20 seconds, you should see the following screen, and the telephone connected
to the USB Gateway should ring. Pick up the handset and follow the instructions. The
Echo Test Service will ask you to leave a message which will be played back
immediately. This will help you verify that the USB Gateway, VoIP Agent and the
telephone handset are all connected and installed properly.

Flle View Tools Cal Help

00w

@ Start =, Contacts =) Dial

5 call List &9 Echo Test Service (echo123)
Q@ K Ol & Block

Echo Test Service (echo123)

is Calling...

o @

4~ ¥ Echo Test Service (echo123) is Calling Online
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When the test concludes you can press OK on the following screen.

'S Skype™ - Request Authorization from Echo Test Service [echo123)

N +] Request Authorization from Echo Test Service (echo123)
Send a message to Echo Test Service (echol23)
Q0
Flease allow me ta see when you are online

What would you like to do?

(%) Request authorization ko see hisfher status and allow this user to see when I am online

Echa Test Service {echol23) wil see this message when your request is sent

(\%

and then press Finish on the following screen.

'S Skype™ - Add a Contact @

]
N+ Contact was added!

‘0 Echo Test Service {echol23) was added to your Contacts!

Call Echo Test Service {echal23) now

D Send a Chak Message to Echo Test Service (echol123)

See profile For Echo Test Service {echol23)

<Previous] ’ Mext = ]q Finish D

Making and Receiving Calls

You can continue to use the telephone handset connected to the USB Gateway to make
and receive standard telephone calls as you used without any change. To make a standard
phone call, just pick up the handset and dial as you normally would. To answer (receive)
a standard phone call just pick up the handset when the phone rings.

When you receive an incoming Skype™ call, the handset connected to the USB Gateway
will ring. If you handset supports Alphanumeric Caller ID, then the Skype username will
be displayed on the handset’s screen where the standard caller ID information is
displayed. To answer the call, just pick up the handset and speak as you normally would.
To end the call, simply hang up the handset as you normally would.
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If you have SkypeOut™, you can use the USB Gateway connected handset to make
SkypeOut™ calls by picking up the handset, pressing ##, to indicate to the USB Gateway
that this is not a standard call but a Skype call, dialing as per the SkypeOut™
recommended dialing sequence, 00 + country code + telephone number (e.g. 001 617
555 1212) and pressing the asterisk (*) key.

In order to make a call to a Skype™ contact, you will need to use the Skype™ program
to assign a speed dial (as described in the next section) to each person you would like to
call from the USB Gateway connected handset. Then simply pick up the handset, press
##, to indicate to the USB Gateway that this is not a standard call but a Skype call, you
will hear a new dial-tone, press the speed dial number (e.g. 22) and then press the asterisk

(*) key.
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Setting Skype Speed Dial

This section describes how to setup speed dials in Skype™. This is required in order to
use a USB Gateway connected handset to dial to a Skype™ contact. It is not required for
making SkypeOut™ calls using a USB Gateway connected handset.

Step 1: Right click on the desired contact as shown below and select Assign Speed-Dial:

S Skype™ - usermame |.._||_ ‘Zl
File Wiew Tools Call Help

00 uw
(] Dial | €8 canList

@t Start | o Contacts
w Skype Contacts (14/47)

ohn Doe
e Call This Contact
Start Chat...,
g Send Contacks..,
Send File
=] send v

a8

View Profile

Remove From Contacts

w2 Block This User

button.

00 uw
| =] Dial | €5 cailList

| = Contacts
w Skype Contacts (13/47)

9 e John Doe

Skype™ Set Speed Dial Key

Enter new speed dial key for John Doe
|22

Qo o

W= mway 1,892,204 Users Online .
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Step 3: You will now see an indication that the Skype™ contact has a speed dial

associated with them as shown below.

Oy hy FE

P

@ B | iR |2 5E | @ s |

» SkypeOutBEFR A ()
w SkypeBEFR A (16/20)

|>

Qv B

2,818,412 -T-FA P EEHL i
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Switching Between VoIP and Regular Calls

While on a regular phone call you may receive a Skype™ call or while on a Skype™ call
you may receive a regular call. The USB Gateway will indicate an incoming call with an
audible tone and you can switch between the two and back and forth by pressing #1.

While on a regular phone call, if you receive a Skype call, you can see the Skype
username on your telephone (if it has alphanumeric CLID display).

3 way Conference Call Between VoIP and Regular Calls

While on a regular phone call you may receive a Skype™ call or while on a Skype™ call
you may receive or make a regular call. The USB Gateway will indicate an incoming call
with an audible tone and you can conference in the additional caller by pressing #2.

For example: During your skype call and there comes an audible tone indicate that you
have incoming PSTN call, so you can press #1 to switch to the PSTN to talk and then
press #2 to make 3-way conference call
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Forwarding Calls

The USB Gateway can be configured to forward incoming Skype™ calls to another
telephone number, such as your mobile phone. It can also forward incoming telephone
calls to a Skype™ or SkypeOut™ call. Right click on the Skype Agent (green telephone
in the Windows System Tray) and select configure as shown below.

G 11

'.:‘*._.f o Y &

5T VoIP Agent configuration

General l Call handling] Call recorder]

Initiate Yol P call ’ﬁ‘
Send ke m
Call waiting sequence: #1 -
Conference key sequence: #2 -
Soft phone type: SEYPE -

Restore defaults
USE YolP Personal Gateway

OF. Cancel | |
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Press the Call Handling tab to see the Call Forward parameters a

5 VYoIP Agent configuration
General Callhandling l Call record

Incoming Internet calls

Enable Call forward and
set the PSTN number

Incoming PSTH calls

s shown below.

Enable Call forward and
set the Skype number

/
" Just ring handset
83018049 &+ Call forward ta: ag

" Anzwering machine

 Just ring handset
* Call fanward ta:

" Anzwering machine

[ Enable administrative mode

Rings before resporse: @

[™ Enable administrative mode

Riingz befare responze: @
1234 7

Administrative mods

Pin number:

ﬂ/

™~

Select ring tim
Power management

es before forward

Select ring times before forward
Language

[Chinese I¥ Disable standbyhibernats

[~

USE YalP Personal Gateway

Ok |

Cancel |

In order to forward incoming Skype™ calls to a telephone number such as your mobile

phone, change the Incoming Internet Calls settings as follows:

Select the Call Forward as shown above

[ ]
e Select the number of rings before the forwarding takes place.
[ ]

Then key in the telephone that should be dialed on the telephone line and press

the Apply and/or Quit button. Enter the telephone exactly as you would dial it if
you were to pick up a telephone directly connected to the phone line. (Note: If
you are on a PBX, you may need to press a digit to get an outside line (i.e. 9). In

this case you would enter 9,,,16175551212.)

In order to forward incoming regular calls to a VoIP call, such a
to a Skype account, enter speed dial number (e.g. 77) associated

s through SkypeOut™ or

with the Skype User

without the * key (as shown above).or enter the SkypeOut™ number (e.g.

0016175551212). Change the Incoming PSTN Calls as below:

e Select the Call Forward option as shown above
e Select the number of rings before the forwarding takes place as shown below.
e Then key in the skype speed dial number or SkypeOut number that should be

dialed and press the Apply and/or Quit button as shown below.
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Answering Machine (PSTN & VolP) Support

W

USB VolIP Gateway has an integrated answering machine (implemented in software
on the PC).

USB VoIP Gateway can be configured to answer incoming VoIP call using its
answering machine after a configurable number of rings.

USB VoIP Gateway can be configured to answer incoming PSTN call using its
answering machine after a configurable number of rings.

The USB VoIP Gateway comes with a default greeting message.

The user may record his own greeting message (either locally using the handset or
remotely through administrative remote mode).

When the use has voicemails (either on the local answering machine or on the VoIP
network voicemail) USB VoIP Gateway would play a special dial tone under VoIP
mode to indicate the waiting messages.

The VoIP Dial tone when there are no message is a continuous tone
The VoIP dial tone when there are new message/s is a continuous tone with ‘beep-
beep’ abruptions every 3 seconds.

The user may access the local answering machine system to configure it or to listen
to his voice message through an Interactive Voice Response System. Through the
response system the user may also access the soft phone (VoIP network) voice mail
— than he may continue per the description in following section.

More details about the IVR (Interactive Voice Response) system can be found in
appendix A below.

Below is about how to set answering machine to work:

57 YoIP Agent configuration @E]

General Call handing ICaII recurder}
Incoming Internet calls

 Just ring handsst

% Answering machine
¥ Enable administigRge made
Rings before rezponse: 2

Adrinistrative mode

Pin number: 1234

Incoming PSTM calls

7 Just ring handset

" Call forward " Cal forward

+ Answering machine

Iv Enable administrs ode
- Rings before response; 2

—

Enable Answering for PSTN calls

wisl Enable Answering for Skype calls

Language: Chinese 52

USE YolP Personal Gatewap

[¥ Disable standby/hibernate

o]

Cancel Apply
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Toll Bypass

Toll bypass is similar to forwarding, except the incoming caller press the * key, and
follow the IVR to dials out an arbitrary number instead of fixed forwarding as described
in the previous section.

There are two common scenarios for this. You can call in from your mobile phone to the
computer that the USB Gateway is connected to and make a low cost SkypeOut
international call. This is useful if you are in the same geographical location as USB
Gateway and want to make international calls.

The second common scenario is you Skype to the computer that the USB Gateway is
connected to and make a low cost local call over the PSTN line. This is useful if you are
traveling abroad and want to make a low cost local call (in the geographical location that
the USB Gateway is in).
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Forward PSTN call to Skype

In order to enable toll bypass of incoming PSTN calls, change the Incoming PSTN Calls
settings as follows:

e Check the Enable administrative mode.
e Set your password and press apply as shown below

5T YoIP Agent configuration @E|

General  Call handing l Cal recorder]

Incaming Intemet calls Incaming PSTH calls

" Just ring handzet " Just ring handzet

" Callfarward ™ Call farward

i Answering[’\\rsnachine &+ Angwering machine

I¥ Enable administrative mode [v Enable admiristrative mode )€€ Enable admln]stratlve mode

Fiings before response: z - Rings before response: 2 =

Administrative mode

Pl i )€ Set administrative password
“Woice menu language Power management
Language Chinese = Iv Disable standby/hibemate

LISE WalP Perzonal Gateway

Ok | Cancel Apply

When you call your telephone line from mobile, and then press *. Then the I[VR will
guide you to implement the forward function.

For example: you want to forward your call to your skype friend (you set his speed dial
number to 77). You have select the “answering machine” and “Enable administrative
mode” and set the “pin number” with “1234”, then you use your mobile to call the
landline connect to the USB phone gateway, press * when you hear the answering
machine voice. Then the call will go to the IVR menu, then press the pin number and the
forward number according to the IVR. Details about the IVR flow please see the
Appendix A
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Forward Skype call to PSTN

In order perform toll bypass on an incoming Skype call, Enable administrative mode in

the Incoming Internet Calls section. Set as following

e Check the Enable administrative mode.
e Set your pin number as shown below

5 YoIP Agent configuration @E|

General  Call handing ] Cal recorder]

Incoming Intemet calls Incoming PSTH calls
" Just ring handzet " Just ing handzet
" Call forward " Call forward

o Answerinachina % Answering maching
e . . .
b Enable administrative mode

Rings befare responze: 2 - Rings before response: 2 -

Adminiztrative mode

USE WolP Perzonal G ateway

i i w < Set administrative password
Woice menu language Power management
Language Chinese - |v Disable standby/hibemate

0K | Cancel Apply

When you call USB Gateway from skype, and no one answer the call. After preset ring
times, you will hear the voice for the answering machine or call forward, then press * to
enter the [IVR menu (see Appendix A for more detail), and follow the IVR to implement

the forward function
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Manage Skype Voice mail

1

When the user has VoIP voicemail and there are new messages the USB VolP
Gateway would play a special dial tone to indicate the waiting VoIP messages. The
VoIP Dial tone when there are no message is a continuous tone The VoIP dial tone
when there are new message/s is a continuous tone with ‘beep-beep’ abruptions
every 3 seconds.

User may access the voice mail through the voice response system (first enter
answering machine system, than selecting VolIP network voice mail.

When in VoIP voice mail mode:

&
1551
1551

15

First message starts playing immediately.
Following the message we would play ‘Ting’ as indication for end of message.
During the message and for a period of 5 seconds following the message the user
may:

e Press ‘1’ to replay the message

e Press ‘2’ to delete current message move to next

e Press ‘3’ to keep current message move to next

e Press ‘9’ to delete all messages
If the user hadn’t pressed any key within 5 seconds following the message it
would be as if he pressed ‘3’ e.g. keeping the message moving to next message.
After playing the last message in the voice mail a special ‘beep-beep-beep’ sound
indicates end of voice mail.
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Record

You can record your call use USB Gateway

P VoIP Agent configuration

General ] Call handing  Call recarder

Lozation

| C:ADocuments and S ettingshedwintiy Documents\Recordings . Open folder

Autarmation b anwal control

[ Record all calls

Control keps

Start recording: #7 Stop recording: #a

USE WolP Perzonal Gateway

ak. Cancel

Location: set your record file location here.

Inactive: disable auto record.

Record next call: record next call (trigger that would be reset after call)
Record all calls: Automatic record all calls.

User can manual control the record process by:
= ‘#7° — start recording
= ‘#8° — stop recording

*%.Notice: We are not responsible for the usage of record and the
corresponding publish content. We encourage you to determine
whether this function or your intended use is legal. We do not
encourage or condone the use of this record function in violation of
applicable laws.
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Changing the Default Settings

You can change the default settings for sending a call, activating a Skype™ call,
switching between a Skype™ call and a regular call (call waiting) and conference calling,
by running the USB Gateway configuration.

Right click on the VoIP agent and select Configure as shown below.

Configure

e & 11

P VoIP Agent configuration

General 1 Call handhng] Call recurder}

Initiate Yol P call ,ﬁl
Send key: m
Call waiting sequence: #1 -
Conference key sequence: #2 -
Soft phane type: SKYPE hd

Restore defaults
USE olP Personal Gateway

The Initiate Voip Call — press these keys to get a VoIP dial-tone. You can now dial a
SkypeOut™ call or a Skype™ speed dial call from your telephone handset.

The Send Key — press this key following the phone number (or speed dial number) when
making a VolIP call.

The Call Waiting Sequence — press these keys during a call to switch between a VoIP

and regular call. For example to switch from a regular telephone call to an incoming
Skype™ call or to switch from a Skype™ call to an incoming regular phone call.
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The Conference Key Sequence — while on a Skype call and you receive a regular call or
while on a regular call and you receive a Skype call, press these keys conference together
the two calls.

Press the Restore Defaults button if you want to restore all sequences to their factory
shipped settings.

Soft phone type: we support QQ besides skype, you can choose the soft phone you want
to use.
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Disabling USB Gateway
In order to disable USB Gateway, right click on the VoIP agent in the system tray and
select Exit as shown below.

You can now disconnect the USB Gateway from the PC.
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Uninstall

In order to uninstall the USB Gateway, click on the uninstall utility in the USB Gateway
program group accessed from the Start button -> All Programs -> USB VoIP Personal

Gateway.

Microsoft Office

All Programs L]

fl USE voIP Personal Gateway
Microsoft Yisual Studio 6.0
Microsaft Web Publishing r

*_-_':_'. Iminskall

& VoIP Agent

—

You will see the uninstall indicator as follows.

When the uninstall indicator disappears, the un-installation is complete.
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Installing a New Version

When you install a new version of VoIP Agent, at the end you will see a slightly different
Skype warning message as shown below. Select “Allow this program to use Skype” and

press OK as shown below:

|| a Another program wants to use Skype
<!

Anokher program is krying to access Skype, This can be a potential security
risk.,
what would vou like to do?

Marne: YoIP Agent.exe

i program to use Skype, but ask again in the Future

() Do not allows this program to use Skype

what does this mean?
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Troubleshooting

The first step in troubleshooting is to read the readme.txt that appears in the USB
Gateway program group. It contains a list of known issues for the current VoIP Agent
version.

To find out the driver version, right click on the VoIP Agent (green telephone in the
system tray) and select About.

S coou iy

Configure

m Exik i

You will see the VoIP Agent About screen below.

About YoIP Agent E|

USE YolP Perzonal Gateway
Copyright [C] 2005

Werzion 116035007

LUSE Yol Perzonal Gateway

Common Fix

If USB Gateway was working OK and suddenly stops working properly (e.g. stops
responding to incoming rings or you cannot get a VoIP dialtone) try the following:

e Quit the VoIP Agent (right click on the green telephone in the System Tray and
select Quit)

Quit the Skype application

Unplug the USB Gateway

Wait 30 seconds

Plug in the USB Gateway

Start Skype

Start the VoIP Agent
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Wrong Device Installed

If you insert the USB Gateway on a Windows XP SP2 PC “prior” to installing the
software, the adapter will be incorrectly installed as a USB Modem.

Simply proceed to install the VoIP Agent and it will resolve the issue and install the
adapter properly.

USB Gateway does not appear to be responding to incoming calls
There are several reasons why USB Gateway may not function.

USB Gateway may not work properly with some 4 wire (multiline) phones

Make sure the USB Gateway is connected to the PC and VoIP Agent is running
(green phone in the Windows System Tray).

Make sure the handset is connected to the phone jack on the USB Gateway and not
the line jack

If the Skype™ application was terminated for any reason while the VoIP agent was
running, you will need to exit the VoIP agent and then restart it.

Some telephone handsets require a battery to be installed in order to ring. If your
handset supports a battery, make sure there is a battery installed and that the battery is
not depleted.

Cannot hear dial-tone when I pick up the handset connected to the USB
Gateway

Check to make sure that the handset is connected to the correct jack on the USB Gateway
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Cannot hear the Skype™ call in telephone handset

Check to make sure that Skype is configured to use the VoIP Virtual Audio device as it’s
Audio In and Audio Out Sound Device.

This is done as following:

Select Options from the Skype™ Tools Menu as shown below.

EEX

'S Skype™ - Busmnan
File  Wiew Cal  Help
t Add & Contact...
Search For Skype Users...
Import Contacts...

|| Dial
Send Contacts...
£ Start
Manage Blocked Users, .,
» Skym
: Chat 3
Recert Chats 3

Create Conference...
Clear Call List

Select Language [3
Edit Skype Language File...

Export Contacts to vCard File
Import Contacts From vCard File

ww:  Goto My Account Page
Share Skype with a Friend

options, ..

(¢

.

S~ & onlne 1,376,359 Users Onlfing

and then select Sound Devices as shown below.
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1| General
Audio In |V01P Wirtual Audio Device - |
Qi Privacy
Audio Out |VDIP Virtual Audio Device v |
P Matifications Ringing |Windows defaulk device b |
Ring PC speaker
&“ Sounds [Ring PC s
[¥]Let Skype adjust my sound device settings
+ | Sound Devices
@ Hotkeys
A
%27 Connection
Related Tasks
-'—t Call Forwarding
U & voicemnail 0 Learn more how ko set up your audio settings.
Video (BETA) L) pake & test call bo Sk pe answering machine.
=]
@ Advanced
[ Save ] [ Cancel ]

Check the Audio In and Audio Out list boxes and make sure VoIP Virtual Audio device
is selected.

Call Forwarding is not working properly

e Make sure that a telephone cable is plugged into the USB Gateway line jack and
to the wall phone plug

e Try to dial the telephone number as you have entered in the USB Gateway Call
Forwarding dialog box

e Ifyou are on a PBX, make sure you have entered enough commas after the 9 (for
example) to make sure that USB Gateway waits for the dialtone before dialing the
telephone number

USB port power surge
If your connect USB Gateway to USB port with low power supply, your PC will warn
the USB port power surge problem. In this case you can try:

e USE AC power supply instead of battery power supply in your laptop.

e Connect USB Gateway to another USB port.

e Remove other USB power hardware.

e USE USB hub with its auxiliary power supply
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Appendix A — IVR Flow Chart

End

.| ExitIVR

Configured to Your call ;@
call-forward » | 5| isbeing

Configured to

Answering
Machine

forwarded

call fwd

You have reached —*b@

‘s | the TLink answering

g machine. Please End | = lEnd :

= | leave your message |="%y| & |ENY,, Exit IVR
after the beep @ [ Record msg |

Exit IVR
Disconnect

= Correct PIN
= | Please » 2
( : }—> = | enteryour |WrongPIN
s | P cc};de . = | Youhave
- % | entereda End .( : )
g wrong pin
Wrong code
PIN more
Than max Thank
. you,
trials = | thecailwil | End
3 disconnect
(©)
now
E To make a Toll bypass 1 2 | Please dial the
S | call, please press 1 » 2 | telephone number
K i | followed by the star key
& | To enter the Answering 2
= Machine system, please —>@ @
< | press?2

PSTN

Incoming Incoming

VolP

[ ExitVR
"1 [toll bypass

Page 46 of 48



USB Gateway

Local
Handset
Access

To listen to local voice
messages, please press 1

Gy—

To delete all local voice
messages, please press 2

O
)

| ExitIVR
soft-phone VM

To access the VoIP
network voice mail, please
press 3

For Answering Machine
configuration, please
press 4

All'locally recorded
messages would
be deleted

To confirm please
press 1

to cancel please
press 2

A4

Al local

voice
messages ’

have been
deleted

To listen to the locally
recorded voice messages,
please press 1

To delete all locally
recorded voice messages,
please press 2

For Answering Machine
configuration, please
press 4

All local voice
messages will be
deleted

To confirm please
press 1

to cancel please
press 2

A4

All locally
recorded

voice ’ @
messages

deleted
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Z | No messages were
= | received 3 - Incoming PSTN
2 6 - Incoming VolP
r====-====- I
2 |Recorded voice E ' Pla ! To repeat the current
2 ' nd ! Y 'End .
= |messages will be played|——» message @ |message press 1, To delete
o |back sequentially | | S [the current message press
e ' = |2, To keep The current
message press 3
| Whenno | 2| There are no End _
| more ——» 5 |more messages 3 - Incoming PSTN
! ! = 6 - Incoming VolP
| _Messades E
End
= | P d the greeti o
. = lease record the greeting Record
To record a greeting 1 > ?3 message after the tone, to || § ------- @
& m
=
<<

message, please press 1

stop recording press pound

To listen to the current
greeting message, please
press 2

. Play
»current

AMDefaultGM | AMListenGM | AMRecGM

To restore the factory
default greeting message,
please press 3

i areeting !

NoMoreMsg

default

Answering machine
greeting message
restored to factory
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