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1. Welcome to ANGLER CONNECT

Thank you for using ANGLER CONNECT, created by Angler Technologies India Pvt Ltd.
ANGLER CONNECT, an easy-to-use Customer Relationship Management service designed for
the web. Customer Relationship Management (CRM) is the overall process of Marketing, Sales

and Service & Support within any Organization.

1.1. About this manual

This ANGLER CONNECT User manual is designed for users who are new to the ANGLER
CONNECT application, the areas of customer relationship management and web-based
applications generally. Users are not required to have any programming or software development
knowledge, but should be generally familiar with the use of a personal computer, and Internet
browser software such as Microsoft Internet Explorer.

This ANGLER CONNECT User manual provides information for two groups of application users —
Users (ANGLER Business Development Executives + Administrators) who wish to record and
track company activities and outcomes. ANGLER administrator who manage user access to the

application.

2. About ANGLER CONNECT

ANGLER CONNECT application enables ANGLER to efficiently organize and maintain
information on all aspects of the customer relationship. The application seamlessly blends all of
the functionality required to manage information on many ANGLER related business aspects into
an intuitive and friendly tabbed user interface.
The core features of ANGLER CONNECT application are:
1. Accounts and Contacts Management
a. Customers creation and management with any number of Contacts associated
with each Customer
2. Opportunities Management
a. The opportunities details for ANGLER will be maintained in this module.
3. Activities Management
a. User can maintain the customer visit details and the issue details during the
customer visit.
4. Leads Management
a. Alead is a prospect or potential opportunity - a person you met at a conference

who expressed interest or someone who filled out a form the company’s web
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site. You can enter leads manually in the Leads section, or the administrator can
import leads or set up Online Lead Capture to gather information from the

company’s web site.

3. Getting Started with ANGLER CONNECT

This user manual assumes that the resources you need to access the application are available
and that you are familiar with how to use them. If you are not sure how to use a web browser
(mainly IE), please talk to the ANGLER CONNECT administrator.

3.1. Technical Requirements

Before using ANGLER CONNECT, ensure that you have the appropriate software installed and
configured on your system. All you will need is

1. A web browser, Internet Explorer 6.0 recommended.

2. JavaScript and cookies support enabled in your web browser (If you encounter problems
accessing the application, check your browser configuration to ensure both JavaScript
support and cookies support are enabled. (See Tools > Internet Options >Privacy and
Security tabs in Internet Explorer)

3. The application dynamically creates the screens displayed by the web browser when you
click certain buttons. Using ‘Back’ and ‘Forward’ buttons can cause problems displaying
these dynamically generated pages. For this reason, we do not recommend using these
controls on your browser when operating the application.

4. The application is designed for a minimum 1024x768-pixel screen display resolution.

3.2. Log in Information

ANGLER CONNECT application administrator assigns log in information — a user name and
password — to every user. If you have not received your user name and password combination,
please contact your application administrator.

If you do not provide the correct user name and password, ANGLER CONNECT application will

not allow you to access the application.

4. Accessing ANGLER CONNECT

To access ANGLER CONNECT application, type the URL www.anglerconnect.com into your web
browser's address bar, so that you can get into the ANGLER CONNECT. You should see a

screen similar to the one shown in Figure 1.
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Paower Point Demo

[ﬂv Salution Feature Docurment

Figure 1: ANGLER CONNECT application log in screen

This is the ANGLER CONNECT application log in screen. If you do not see a log in screen, verify
that you have entered the URL correctly. If you did not make a typing mistake, contact your
ANGLER CONNECT administrator to verify that you have the correct URL. To proceed, you must
log in to the application by providing a valid user name and password.

4.1. Tolog in to ANGLER CONNECT
In the ANGLER CONNECT application log in screen, please provide the below information.

1. Type your username in the User Name box.
2. Type your password in the Password box.
3. Click the Login button.

4.2. If you cannot log in
1. Verify that your user name and password were entered correctly, including any capital
letters. User name and password are case sensitive.
2. Contact your system administrator to verify that you have the correct username and
password combination.

3. Your account may have been disabled. Contact your system administrator.

4.3. Security Timeout

For security reasons, the application will automatically log you out of the application if you do not
perform any tasks for a period of time. By default, the application will not log you out until 30
minutes have elapsed without any activity.
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When you are ready to resume working with the application, click any button on the screen. The
application will automatically load the log in page for you. You can also close all web browser
windows and reload the log in page manually.

4.4. Managing Your Password

When you have given the privilege to access the application, your ANGLER CONNECT
administrator will provide you the user name with a password. For security reason, you may
change this password to another one as only you know. Ensure that you choose a password that
is easy for you to remember, but difficult for another person to guess. You can change your
password at any time. It will be better by changing your password occasionally.

4.5. To change your password
Figure 2 shows Change password screen. You can move to this screen by clicking the Setup tab.
Refer Figure 3.
1. Click the Change Password link
2. In the Change Password screen, your username will be displaying. Type your current
password in the Old Password field, and type your new password in the New Password
box and again type the new password once again in Confirm Password box to confirm
your new password.
Click the Save button.

Your password will be changed.

E Change Password

lzer Mame : admini@angleritech. com

0ld paszward : |

Mew paszward: |

Yerify Mew passward: |

[Save J Reset

Figure 2: Change Password screen

5. The User Interface

The first thing you will see after logging into the application is the Home tab, as shown below in

Figure 3.
ANGLER Technologies India Pvt Ltd - confidential- Page 8 of 49
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Homeé Accounts Contacts Opportunities Activities l‘s Leads Forecasts Reports Setup Logout

Welcame M1, Admin Apr ‘06 e,, (Ap - Jun) ‘0 pil 21, 2006
Target Achievems get Achievement
0 1533000 0 1933000
Select I ( ) v|

Account / Company Opportunity I

There are no Activities.

Search m Newe
e 4R | ST Due Date Actvi D

News
Pmmuli@
Useful Li

» Edit Messages & Links

Horme | Accounts | Cantacts | Opportunities | Activities | Campaigns | Leads | Forecasts | Reports

Empowering e-Buz GLER Technologies

Figure 3: The Home Tab screen

The various key elements of the screen layout are highlighted on Figure 3, as follows:

1. Navigation Tabs: Click to choose the desired module

2. Date: The current login date will be displayed

3. Target vs. Achievement: The Target and Actual Achievement of the logged in user for
the current month and the current financial quarter will be displayed.

4. Search Component: Search the required records by using this Search component. This
component is available in all the screens. In each page, the search component will be
available in the right side top of the page.

5. News, Promotions and useful Links: The latest news, Promotions and Useful links will
be available in the Home page itself.

6. Activities: The current day visit details for the logged in users (for Customer Owners) will
be displayed. Using the Insert button, the user can create new customer visit

7. Select: Using this select option, user can know the Overdue, Today+Overdue, Next 7
Days + Overdue, This Month visit reports can be viewed.

8. Footer: Similar to the navigation tabs.
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6. Modules and Sub-modules

From the Home tab, you can access any module with which you want to work, by clicking on the

tab which bears its name. Modules help you work more efficiently by grouping the tools and

functions you need to perform specific tasks. Each module has one or more sub-modules

available in it.

Note:

Modules tabs are not privilege based. That is, all the modules (tabs) will be displayed to

all the user levels.

Sub-modules are privilege based. That is, based on the assigned user level privileges by

the ANGLER administrator, the sub-modules will be displayed to the logged in users.

The list of modules and sub-modules are as follows:

1. Home
2. Accounts
=  New Account
= My Accounts
3. Contacts
= New Contact
= My Contacts
4. Opportunities
=  New Opportunity
= My Opportunities
5. Activities
= New Activity
= My Activities
= My Activity Log
6. Leads
= New Lead
= My Leads
7. Forecasts
= View Target & Achievement
8. Reports
= Account and Contact Reports
= Opportunity Reports
= Activity Reports
= Lead Reports
9. Setup
= Change Password
ANGLER Technologies India Pvt Ltd - confidential- Page 10 of 49
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10. Logout

7. Home

The Home module is explained in detail in the section 5 (please refer above).

8. Accounts

Accounts related information will be maintained in this module. This module has 2 sub-modules.

They are: New Account and My Accounts. Figure 4 shows the default page of Accounts module.

Search
My Accounts |fcoounts =] | searchl:|
T Y I R N
TestlO test cityd Professional Services 9133333356456 testlO@anglertech. com
Test100 test cityZ3 Professional Services 9133333356456 test] I0Eandleritech. com
Test1000 test city23 Professional Services 9133333356456 test] D00Eanaleitech com
Testi001 test city24 Software 9133333356456 test] 001 Banglertech.com
Testi002 test city25 Financial 9133333356456 test] 002Eangleritech.com
Test1003 test cityl Professional Services 9133333356456 test] 003Eangleitech.com
Test1004 test city2 Software 9133333356456 test1 004 angleitech.com
Test1005 test city3 Financial 9133333356456 test] 005Eangleritech.com
Test1006 test cityd Professional Services 9133333356456 test1 006Eanglentech. com
Test100F test cityS Saltware 9133333356456 test] 007 Eangleitech.com
Test1008 test cityb Financial 9133333356456 test] 008 Eangleitech.cam
Test1009 test city? Professional Services 9133333356456 test] 009 angleitech.com
Testil test city24 Software 9133333356456 test] 11 @andleritech. com
Testii0 test cityd Software 9133333356456 test] 01 OEangleitech.com
Testi0id test cityd Financial 9133333356456 test1 011 @angleritech.com
Testii2 test city10 Fiofessional Services 9133333356456 test] 01 2(@angleritech.com
Test13 test city11 Software 9133333356456 test107 3@analentech. com
Testili4 test city12 Financial 9133333356456 test1 01 dEanaleitech com
TestilG test city13 Professional Services 9133333356456 test] 01 BEangleitech.com
TestilE test city14 Software 9133333356456 test] 01 BEangleitech.com
Page 1 2 3 4 55 6 7 8 8 10 M 12 13 14 15 16 17 18 18 20 21 22 23 24 2%
26 27 28 29 30 3 32 33 34 35 36 37 38 39 40 N 42 43 44 45 46 47 48 43 50

Figure 4: Accounts module default screen — My Accounts page

Note: If the logged in user has the privilege to create new accounts details then the sub-modules
Create New Accounts Detail links will be available. Otherwise, it won’t display. This will be
controlled by the ANGLER CONNECT administrator. This privilege will be applicable to all the

modules.

8.1 New Accounts

This sub-module is privilege based. Through this sub-module, users can create New Accounts
details like Name of the Account, Account Held By, Account Owner, Account Alias Name,
Account Site, Industry, Annual Turnover and also the contact detail of the Account Owner. Figure
5 shows the Create Customer Profile screen.

To create a New Account, click the link New Account. By default in the Created By field, the

logged in user will be displayed. Then please enter the detail for the fields, Account Held by,

ANGLER Technologies India Pvt Ltd - confidential- Page 11 of 49
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Account Owner, Account Alias Name, Account Site and select Industry here we can also select
more than two types, and then give tab to enter Annual Turnover, Phone, Fax, E-Mail, Website,
Employee, then select Ownership and Category from drop down list box and in Address
Information enter the fields like Street, City, State, Zip / Postal Code and select Country from drop
down box and also enter the Description and Products & Services. After entering all those fields
please check the option box based on the Account, if the account is Client then select the field
Whether Client, if the account is not client then select it as Private.

LUelied  Add Account

Account Information:

Created By: Admin Phaone: I—
Aiccount Held by': ISeIect Location 'l e I -
Accaunt Dwner - IAdmin j‘ Email: I
Account Name I wiehsite: I
Account Alias Mame: I .
[Account Mame to be display in Dwnership : I Select - I
Reports]
Account Site: I Emplopees: I
Industry”: | Financial Categony: ISeIect ,l

Professional Services
Software

Annual Turnover: I

Address Information:

Street: ﬂ
City: I
State: I
Zip / Postal Code: I
Covntry: IIndia 'l
Drescription: ﬂ
Products & Services: ﬂ

‘wihether Client?: [~
Private: [~

[ Save [ sove & New | Reset | Back |

Figure 5: New Account screen

After entering all the values in all fields then give Save to get Save or if you need to create
another Customer Profile then give Save & New or click the Reset button to clear the values in all
the field and reset to its original state or if we want to move to the previous page then by giving
Back we can move to previous page.
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8.2 My Accounts

In this module, logged-in user can view accounts details allocated to them. View a paginated

Account list. A maximum of 20 records (Accounts Links) will be displayed per page. Refer Figure

4. Dropdowns are available for the fields like Account Name, City and Industry,
the records based on the dropdown selection. By clicking on a specific account

the account in detailed manner as like in the below figure. This view is called

here You can list
link you can view

as detailed view.

Figure 5 shows the screen of it. From a specific account record, you may link to related contacts.

Also you can create new contacts and can add notes for the customer.

LU Test100

Account Information:

Created By: Admin Phone: 9133333356456
Account Held'with: Log Angeles Fax 9333333876987
Account Owner: Admin Email test]D0@angleritech.com
Accourt Mame: Test100 ‘wiebsite: wew.test]100.com
Account Alias Mame: anamel00 Qwnership. Private
[For dizplay in Fieparts)
Account Site: test site Employess. 8988
Industiy: Professional Services Category

Annual Tumower, 912223333787
Address Information:

Address: test street,
test city23,
test state23,
625 002,
USA

Description: This account is created by testing dept
Products & Services:
‘whether Client? : X
Private: X

| B ack |
Figure 5: Customer record — Detailed view screen

Also there is provision to edit and delete account in the same page. If the account record is

related with any contacts, it can’t be able to delete. The sharing violation error message shown in

Figure 6 will appear.

ANGLER Technologies India Pvt Ltd - confidential-
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Home |Accounts| Contactz Opportunitiez Activities Campaigns Leads Forecaztz Reports

The Record was not deleted due to the following reazon(s]

Thiz Account may be azszociated with the fallawing bMaodule(=).

* LContacts
* Opportunities
*  Achivities

Fleaze delete the relevent records in the above module(z) azzociated with thiz Account and then delete thiz Account,

Figure 6: Sharing violation error message

9. Contacts

Accounts wise contact person information can be maintained in this module. This module has 2
sub-modules. They are: New Contact and My Contacts. The below figure shows the default page

of contacts module.

Search

My Contacts | ccourts | [search]-|
Y T S S = N
Mr. Test Contact]O Test10 9133333356456 983838765544 test] OiEangledtech. com

Mr. Test Contact]00 Test100 9133333356456 989898765544 test 00 analeritech com

Mr. Test Contact1000 Test1000 9133333356456 989898765544 test 000 analeritech. com

Mr. Test Contact]001 Test1001 9133333356456 989898765544 test 001 Eanaleritech. com

Mr. Test Contact1002 Test1002 9133333356456 989898765544 test 002 analeritech. com

Mr. Test Contact1003 Test1003 9133333356456 989898765544 test 003 analeritech. com

Mr. Test Contact1004 Test1004 9133333356456 989898765544 test 004 analeritech. com

Mr. Test Contact]1005 Test1005 9133333356456 989898765544 test 005 analeritech. com

Mr. Test Contact]1006 Test1006 9133333356456 989898765544 test D06 analeritech. com

Mr. Test Contact1 007 Test1007 9133333356456 989898765544 test] 007 isbandleritech com

Mr. Test Contact1008 Test1008 9133333356456 989898765544 test 008 analeritech. com

Mr. Test Contact1003 Test1009 9133333356456 989898765544 test 009 analeritech. com

Mr. Test Contact]01 Test1l 9133333356456 989898765544 testl 07 Sanagleritech com

Mr. Test Contact1010 Test1010 9133333356456 989898765544 test 07 0 analeritech. com

Mr. Test Contact] 011 Test1011 9133333356456 353833765544 test] 011 Eangleritech. comn

Mr. Test Contact]1012 Testll2 9133333356456 989898765544 test 07 2@ analeritech. com

Mr. Test Contact1013 Test1013 9133333356456 989898765544 test 07 3@ analeritech. com

Mr. Test Contact1014 Test1014 9133333356456 989898765544 test 07 4 analeritech. com

Mr. Test Contact1015 Test105 9133333356456 989898765544 test 075 analeritech. com

Mr. Test Contact1016 Test1016 9133333356456 989898765544 test 076 analeritech. com

Page 1 2 3 4 5 & 7 8 3 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25

26 27 28 29 30 3N 32 33 34 35 36 37 38 39 40 M 42 43 44 45 46 47 48 43 50
Figure 9: Contact screen — default page
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9.1 New Contact
This sub-module is privilege based. Through this sub-module, users can create contact person
details like contact person name, their job title, phone number, email-id and other important

details. The screenshot for Add Contact page is mentioned in Figure 10.

Searc
(6] 1i:T=fY Add Contact IACCUU
Contact Information:
Created By: Admin Birthdate: I @
Contact Dwrer : I Mr.Adrmin j‘ Phane : I
Salutation: I Mr. = I Home Phone: I
First Mame - I Mabile: I
Last Name: I Other Phone: I
Contact Categary: I Mane - I Fax: I
Iz a Decision Maker? . [ Email: I
Azt - I Select = l Assistant: I
Job Title :I Azst. Phone: I
Address Information: Copy Address Information
Street: d
| -
City: I
State: I
Zip / Postal Code: I
Country: I India - I
Description: d
| -

Send Periodic Mailers: 7 Elocyonic

™ Mon-electionic
Private: [~

=3 | Reset § Back |
Figure 10: Create Contact Profile screen

9.2 My Contacts
Through this page we can view the Contacts associated with the logged in users. The display of
contact records privilege is similar to the My Accounts page. You can click on a specific contact

record to zoom in on the Contact — Detail view. Figure 11 shows the screen of it.
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(G]1GTe ) Mr. Test Contact1 000

Contact Information:

Created By: Admin Phone: 9133333356456
Cortact Owner. Admin Home Phone:
Wame: Mr. Test Contact]000 Mabil: 389898765544

Contact Category:

Is a Decision Maker? :
Account:

Job Title :

Influencer

X

Test1000
Test Job1000

Other Phane:
Faw 9333333876987
Email. test1000@anglesitech. com

Azsistant:

Birthdate: Agsst. Phone:
Address Information:

Address: test street1000,
test city1000,
test state1000,
625 002,

USA.

Desciiption:  This contact is created by testing dept

Send Periodic Mailers: Electronic: X
Non-electronic: X

Private: ¥

[ Eiit_J Delete | back |

Figure 11: My Contacts — Detail view screen

In this module we also have the Provision to Add notes.

10. Opportunities
The opportunities details for ANGLER CONNECT can be maintained in this module.

10.1  New Opportunity

If the Admin has given the privilege to the User then he can Add Opportunity using the New
Opportunity. Through this link we can create an Opportunity so that in future if we want to know
about a project status then we can get a complete detail of a project through retrieving this page.
The mandatory fields in this page are Opportunity Owner, Opportunity Number, Opportunity
Group, Opportunity Type, Account Name, Contacts, Lead Source, Opportunity Value, Currency,
Expected Close Date, Sales Stage, Probability, and Status.

To create the Opportunity click the link New Opportunity then the link gets open now select the
Opportunity Owner in the drop down box and give Tab to enter Opportunity Name and give tab to
select Opportunity Category, Opportunity Group, Opportunity Type and Account Name from the
drop down list and based on the Account Name the Contacts will be display and select even more
than one in this list box. Then move next field Description and enter the description of the
opportunity, then give tab to select Include for Forecast, this field is specifically if you are going to
select and specify the Opportunity Value then this will be uploaded in the Forecast module on the
date which you specified as Expected Closing Date in same page. Then select Private field if

login users lower level executive should not view it. Select Lead Source, Currency, and Sales
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Stage from the drop down list then enter the Reference Number and select the Status from the

drop down list box.

Searc
Add Opportunity m
Opportunity Information:
Created By : Admin leerdl B m
Oppotunty Quer [Admin =] Oppoturnityvaiue’: |
Oppartunity Mame I Currencyx: Im
Opportunity Categor}lx; lm Expected Cloze Date : l— @
Dppartunity Graup: I Nane vl Sills e m
Oppotturity Type - | Select =l Probatiitp 2 [
Aemat e - m Mext Sales Stage: m
Contact(s] — Reference Mo, I—
Status : m
Description: =]
[

Include for Forecast: [~

Private: [~

[5ave [ save & New J Reset | Back|

B Iandatory Fields

Figure 13: Add Opportunity screen

Finally after entering all fields give Save so that the Project get saved or else if you want to delete
the values then give Reset so that all the values gets cleared and it will empty then again you can
star it from first or if you want to add another opportunity then give Save & New, so that the
current record will get save and another new record will get open, if you want to move to previous

page then give Back to move to the previous page.

10.2 My Opportunity
Through this page we can view the My Opportunity.
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bearch

I TN My Opportunities = I—I Search |

I Accounts

I]pporlunll_v Mame I]pporlunlly Category | Dpportunity Eroup Induslry Sales Slage Opportunity ¥alue [} |Exp. Close Date

Test Oppartunityl 0 Desktop
Test Opportunity] 00 Desktop
Test Opportunity] 000 Desktop
Test Opportunity] 001 'web
Test Opporturity] 002 Wireless
Test Opportunity] 003 Deskiop
Test Opportunity] 004 'web
Test Opportunity] 005 Wireless
Test Opportunity] 006 Desktop
Test Opportunity] 007 web
Test Opporturity] 008 Wireless
Test Opportunityl 003 Desktop
Test Opportunity1 01 *web
Test Opportunity] 010 Web
Test Opportunity1 011 Wirsless
Test Opportunity] 112 Desktop
Test Opportunity 013 Web
Test Opparturity 014 Wireless
Test Opportunityl 015 Desktop
Test Opportunity] 016 Web

Page

2 -
|% |ﬁ 1]
(-

A >R

=

EXTEMSIONS CR
EXTEMSIONS CRi
EXTEMSIONS CRM
BLUE CRM

CRM on the GO
E=TEMSIONS CRb
BLUE CRM

CRM on the GO
EXTEMSIONS CRM
BLUE CRM

CRM on the GO
E=TEMSIONS CRi
BLUE CRM

BLUE CRM

CRM onthe GO
EXTEMSIONS CRb
BLUE CRM

CRM on the GO
EXTEMSIONS CR
BLUE CRM

B e
|ﬂ |ﬁ |=~d
B s e

Test10
Test100
Test1000
Test1007
Testl 002
Testl003
Test1004
Test1005
Test1006
Test1007
Testl008
Tezt1003
Test101
Test1010
Test1011
Test1012
Testl013
Test014
Test1015
Test1016

—
=

B |2 e
=

Professional Services
Professional Services
Professional Services
Software
Financial
Professional Services
Saftware
Financial
Professional Services
Software
Financial
Professional Services
Saftware
Software
Financial
Professional Services
Software
Fiancial

Professional Services

Software
n 1z 13
36 37 38
61 B2 B3

—
oL

NN 1]
218 |

—
(]

&3 |
(Za I =]

[y
{=r]

B

Proposal / Price Quote
Propozal # Price Quote
Propozal / Price Quote
Megatiation £ Fleview

Closed Won

Cloged Lost

Dema

Propozal # Price Quote
Megatiation £ Fleview

Clozed Waon

Cloged Lost

Demo

MNegatiation / Review

Propozal # Price Quote
Megatiation £ Fleview

Clozed Waon

Cloged Lost

Dema

Prapasal £ Price Quote

Megatiation £ Flewview

17 18 19
2 13 M
67 68 B9

Figure 14: My Opportunity Screen

1000 22-4pr-2006
1000 22-4pr-2006
1000 22-4pr-2006
1000 22-4pr-2006
1000 22-8pr-2006
1000 22-8pr-2006
1000 22-4pr-2006
1000 22-4pr-2006
1000 22-4pr-2006
1000 22-4pr-2006
1000 22-8pr-2006
1000 22-8pr-2008
1000 22-4pr-2006
1000 22-4pr-2006
1000 22-4pr-2006
1000 22-4pr-2006
1000 22-8pr-2006
1000 22-8pr-2006
1000 22-4pr-2008
1000 22-4pr-2006
20 21 2 23 24 25
45 4% 47 48 49 50
m o7 22 134

If the Admin has given the privilege to the User then he can view the Opportunities of Him or

otherwise, if Project Manager is login then he can view his opportunity status through My

Opportunity. If you click the My Opportunity then My Opportunity page gets open, there each and
every opportunity has link in Opportunity Name, if you click the Opportunity Name then the
particular opportunity page gets open and there you can get a complete detail of the particular
opportunity.
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Test Opportunity100

Opportunity Information:

Created By :
Opportunity Dwner:
Opportunity M arne:

D pportunity Categany:
Opportunity Group:
Opporturity Tope:
Account Mame:

Contactz]:

Description:
Include for Forecast:

Priveate:

Admin

Admin

Test Opportunity100
Deszktop
IEXTENSIONS CRM
Repeat Business
Test100

M. Test Contact100

Lead Source:
Opporturity 4 alue:
Currency:

Expected Close Date:
Sales Stage:
Probability [Z]:

Mext Salez Stage:
Reterence Ma.

Status:

[ “Edit _J Delete [l Back_

Figure 15: Opportunity — Detailed view

11. Activities

The User can plan his / her activity and the same can be entered in the Activities Module and the

Direct Mailers

1000

usD

22-Apr-2006

Proposal / Price Quote
50

Hegotiation / Review

Hot

completed Activities will be displayed in the Completed Activity log. The Open Activities are
displayed as in figure 17.
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Search
My Open Activities |Accounts 7] [search|-|
Select | Today | Location: |4l =l user lm Activity Type: lm m
[Duc Do Jéctmty Tyoe ___|ocount/ Company ___ [Comact ___ Opporunty ]
22-4pr-2008 Administration ! Testd Test Contact3 Test Opportunity3
22-Apr-2006 At - Testh Test Contacth Test Opportunityf
22-Apr-2008 ministetion i Testd Test Contactd Test Opportunity3
22-Apr-2008 Administration ! Testl2 Test Contact]2 Test Opportunity12
22-Apr-2008 Administration | Testl§ Test Contact1s Test Opportunity15
22-4pr-20068 Adhiehmslinm - Test18 Test Contact1g Test Opportunity18
22-Apr-2008 Administration ! Test1 Test Contact21 Test Opportunity21
22-Apr-2008 et Test24 Test Contact24 Test Opportunity24
22-Apr-2008 Administration ! Test2? Test Contact2? Test Opportunity2?
22-Apr-2008 Administration | Test30 Test Contact30 Test Opportunity:30
22-4pr-2008 Administration ! Testd3 Test Contact33 Test Opportunity33
22-Apr-2006 At - Test3B Test Contact36 Test Opportunity36
22-Apr-2008 miristetion i Test39 Test Contact33 Test Opportunity39
22-Apr-2008 il Testd2 Test Contact42 Test Opportunityd2
22-Apr-2008 Administration ! Testd5 Test Contact4a Test Opportunityd5
22-Apr-2008 Administration ! Testdd Test Contact4d Test Opportunity4s
22-Apr-2008 Administration | Testdl Test Contact5l Test Opportunity51
22-Apr-2008 Al Testhd Test Contact5d Test Opportunity54
22-Apr-2008 Al - Tests? Test Contact5? Test Opportunity57
22-Apr-2008 Administration ! TestE0 Test ContactEl Test OpportunityE0

Page 1 2 3 4 5 6 7 8 3 10 11 12 13 14 15 16 17 18 13 20 21 22 23 24 25
26 27 28 29 30 3N 32 33 34 35 36 37 38 38 40 A1 42 43 44 45 46 47 48 43 50
51 52 53 51 55 56 5/ b3 53 60 B1 B2 B3 B4 B BB B/ B8 B3 0 A1 72 I3 74 b
76 77 78 79 80 8§ B2 83 B4 8 86 87 B8 89 90 91 92 83 94 95 96 97 88 93 100
101 102 103 104 105 106 107 108 109 110 111 112 113 114 115 116 117 118 119 120 121 122 123 124 125
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Figure 17: Activities

In this page the Due Date, Activity Type, Account / Company, Contact and Opportunity were
displayed for that particular login user. To edit or delete a particular Project Activity, click the link
on the Activity Type. It takes to the View Activity Page as shown in Figure 18 where the user can
delete or edit a particular Activity.
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View Activity

Azzigned By Admin
Azzigned To: Admin
Activity Type: Admimistration
[Due Date; 22-Apr-2006
Completed: X
Completed Date:

Mext Activity:

Mext Activity Type:
Dwe Date:

D escription:
Manager's Remarks:
Private: X

Figure 18: View Activity

[ “Edit ] Delete [l Back |

Pricrity
Account
Contact

Oppartunity

: High

. Test3

: Test Contact3

. Test Opportunity3

Start Tirme:
End Tirme:

Start Tirme:

In this page, the detailed description of the Activity was displayed. To delete the activity, click the

Delete link at the bottom of the page. It asks the confirmation message from the user whether to

delete the activity or not.

11.4. Edit Activity

To edit a particular Activity, click on the Edit link. It paves to a new Edit Activity page as shown in

Figure 6.2. The details of the particular activity are displayed in the textboxes. The User can edit /

change the details of the Activity. After the changes have been made, the user has to click the

save button to save the changes.
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Searcl
Edit Activity Eocox
Assigned By: Admin Frioiy’: [High =]
Account |
Azzigned To : Admin j’ Account
|Test3
Activity Typax. Adrinistration j’ Cunlaclx.’
Due Date - |22-4pr-2005 @ Oppartunity: | Test Opporturity3 ‘I
Campleted: Start Tire: | HH = | Hr : | Min =] Min
Completed Date: [ [l End Time: [HH =] Hr - [Min =] Min
Mext Activity:
Mext Activity Tppe: | Selzct 'I Start Time: [HH = Hr : | Min | Min
Due Date: @
Description: ﬂ
Manager's Remarks: ﬂ
E

™ Send Matifiation E-mail
Private: [~

[Save] o=
" M andatary Fields

Figure 19: Edit Activity

11.5. New Activity

To add a New Activity, the User can click the link New Activity in the Activities. This leads to
Add Activity Page, as shown in Figure 6.3. It adds activities Project wise.
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Sea
Add Activity =
Assigned By: Admin P;ig[ityx ISeIect 'I
Accaunt |
Assigned To IAdmin j' Account” I
Activity Typex. I Select j' Contact” ’7
Due Datex'l @ Opporturity: ISeIect -
Campleted: = Start Time: |HH = | Hr : | Min =] Min
Completed Date:l—@ End Time: |HH = Hr : | Min =] Min
Hext Activity:
Mext Activity Type'lSaIect 'I Start Time: [HH = | Hr : | Min =] Min
Due D ate: I @
Description: d
E
Manager's Remarks: ﬂ
E

™ Send Notification E-mail
Private: [~

[ save  Save & New f Reset | Back |

" M andatary Fields

Figure 20: Add Activity

11.6. My Activity Log

The completed activities are displayed in the My Completed Activity Log Page. The completed
activities are displayed as in figure 21. Here we can view the My Activity Log as Day wise,
Location wise, User wise and Activity Type. If there is no record then the alert message will raise
as there are no Activities as like in the figure 21.

Search

My Activity Log T
Select |Today ﬂ Localiun:lﬁ" ﬂ User:m Activily Tppe:lﬁ" r m

There are no Activifies,

Figure 21: My Activity Log

If the admin has given the privilege to the user to edit or delete a particular Activity Log, click the
link on the Activity Type. It takes to the View Activity Page, where the user can delete or edit a
particular completed activity log.
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In this page, the detailed description of the completed activity was displayed. To delete the
completed activity, click the Delete link at the bottom of the page. It asks the confirmation

message from the user whether to delete the completed activity or not.

12. Leads

The Leads page has three sub modules and they are New Lead, My Leads and All Leads and if
the admin has given the privilege then through this Leads we can add a new lead and also we

can view my leads and all leads.

12.1. New Lead

This sub-module is privilege based. Through this sub-module, users can create a new lead
details like Lead Owner, First Name, Last Name, Company, Lead Source, Industry, Lead Status
and Rating. The Figure 23 shows the New Lead page.

Seal
BT Add Lead ==
Lead Information:
Created By : Admin Annual Turhover: I
Select Lacation : | Chicaga j‘ Phone:l
Lead Owrer - | Admin vl Mobi\e:l
Salutation: | Mr. vl FaH:I
First Name - Ermail: I
Last Mame: Website: I
Eompanyx: Lead Status - I Select j‘
Job Title : Hatingx;ISelect 'l
Lead Source : | Select 'I Empluyees:l
Industry - | Select j‘
Address Information:
Street: ﬂ
| -
City:
State:
Zip / Postal Code:
Cauntry: | India 'l
Description: ﬂ
| -
Send Motification E-mail [~
Private: [~
| Agzign Lead uzing Lead Assignment Fule
[Save | [Reset J Gack |
Figure 23: New Lead
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12.2. My Leads

If the admin has given the privilege then we can view the my leads here we can view it by Lead
Name wise and Company wise, then by clicking the Lead Name we can move to the Edit page of
Lead and here we can edit, delete and by giving Back we can move to View page of a particular
lead here we can convert the lead into a account by clicking the Convert button. We can convert
a lead into account by clicking the convert in view page so that it moves to next page and there
also we can edit more things if it is required and finally if we give Convert then the lead converts
as an account and it will be added to the account page. In a page only 20 leads will be display
and so other leads will be in next page. In bottom of the page the page numbers will be displayed

we can also view by clicking page number links. The below figure shows the My Leads page.

Search
My Leads | Accounts =l Search :]
N N
Mr. Test Leadll Test Acc10 912345566665 098765432322 test] Oizanglentech. com
M. Test Lead]00 TestAcc100 912345566665 098765432322 test] 00@Eanglenitech. corm
Mr. Test Lead]000 Test Acc1000 912345566665 098765432322 test] 000Eanglertech. com
Mr. Test L eadl 001 Test Acc1001 912345566665 098765432322 test] 001 Ehangleritech. com
Mr. Test Lead] 002 Test Acc1002 912345566665 098765432322 test] 002 {Ehanglertech. com
Mr. Test Lead] 003 Test Acc1003 912345566665 098765432322 test] 003Eanaleritech. com
Mr. Test Lead1004 Test Acc1004 912345566665 098765432322 test1004{shanglertech. com
M. Test L ead]005 Test Accl1005 912345566665 098765432322 test] 005Eangleritech. com
Mr. Test Lead] 006 Test Accl1006 912345566665 098765432322 test1 00BEanglertech. com
Mr. Test L ead] 007 Test Acc1007 912345566665 098765432322 test] 007 Ehangleritech. com
Mr. Test Lead1008 Test Accl1008 912345566665 098765432322 test1008¢Eanglertech. com
Mr. Test L ead1003 Test Acc1003 912345566665 098765432322 test] 009Eanaleritech. com
Mr. Test Lead1 01 Test Ace101 912345566665 098765432322 test1 01 (Sanglentech.com
Mr. Test Leadl010 Test Acc1010 912345566665 098765432322 test] 01 DEhanleritech. com
Mr. Test Lead1011 Test Ace1011 912345566665 098765432322 test1011 Eanglertech. com
Mr. Test Leadl012 TestAccl012 912345566665 098765432322 test] 01 2Ehangleritech. com
Mr. Test Leadi 113 TestAccll3 912345566665 096765432322 test 01 3Eangleritech. com
Mr. Test Leadl014 Test Accl1014 912345566665 098765432322 test] 01 dEhangleritech. com
Mr. Test Leadi 15 TestAccl 05 912345566665 096765432322 test 115Eangleritech. com
Mr. Test Leadl01B Test Accl1016 912345566665 098765432322 test] 01 BEhangleritech. com
Page 1 2 3 4 5 6 7 8 8 10 11 12 13 14 16 16 17 18 19 20 21 22 23 24 25
26 27 28 29 30 3N 32 33 34 35 36 37 38 33 40 41 42 43 44 45 46 47 48 43 50
51 52 53 54 55 56 57 58 59 60 61 62 63 64 b5 66 67 68 69 20 7 72 73 74 15
6 77 78 79 80 81 82 83 84 85 86 87 88 89 930 91 92 33 94 895 9J6 97 898 33 100
Figure 24: My Leads
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13. Forecasts
13.1. Sales Reports

13.2. Target Vs Actual — Period Wise

This report displays the Target Values and Actual Values for selected financial Year. The Target
vs. Actual — Period Wise Reports page is shown as Figure 25.

Search

Target vs Actual - Period wise |""C°°unts =l | search -]

Report Options

Select Year Select Month Select Location Select Uszer Display

| 20052005 | | &prl =1 [an = oz Branch Orly -1
B[ Generate Report JIE] Exnort to Excel |

Generated Report. &, Print Report
Year - 2005 - 2006, Month - April, Location - All. User - All, Displaping - Branch Only

Apiil 2005 March 2005 | Qe [ Apr 2005 - Jun 2005 ) IV Qs [ Jan 2005 - Mar 2005 )
Tgt. Tgt.

Tagt. Acht. Tagt. Acht. Acht. Acht.
1] 1] 1]

Total - Chicago
Total - Los Angeles

Total - New Jersey
Total - New york

oo 2 o
oo 2

=2 0o
oo 2 o

=2 0o
oo 2
o0 2o
o0 2o

Home | Accounts | Contacts | Doportunities | Activities | Campaians | Leads | Forecasts | Reports

Empawering e

Figure 25: Target vs Actual - Period Wise Report Page

The above report can be generated based on filtering the categories like Financial Year, Month,
Location, Selected User and display with Branch also.

13.3. Target Vs Actual — Opportunity Group Wise

This report displays the Target Values and Actual Values for selected Opportunity Group Wise.
The Target vs Actual — Opportunity Group Wise Reports page is shown as Figure 26.
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Search
Target vs Actual - Group wise Accounts =l
Report Options
Select Year Select Month Select Location Select User Display
[ 20052006 = [an =1 [an =1 [ai=] [Branch Onlp -
E Generate Report Export to Excel
Generated Report. & Print Report

Year - 2005 - 2006, Month - All, Location - All, User - All, Displaying - Branch Only

Opporunity Category
Opportunity Group

Tgt.  Acht. Taqt. Acht. Tgt.  Acht. Taqt. Acht. Tgt. Acht Taqt. Acht. Tgt. Acht

Home | Azcounts | Contacts | Dpportunities | Activities | Campaians | Leads | Forscasts | Reports

Empawering e-BL AMNGLER Tecl e

Figure 34: Target vs Actual - Opportunity Group Wise Report Page
The above report can be generated based on filtering the categories like Financial Year, Month,

Location, Selected User and display with Branch also.

13.4. Forecast vs Actual — Period Wise

This report displays the Forecast Values and Actual Values for selected financial year. The
Forecast vs Actual — Period Wise Reports page is shown as Figure 27.

Search
Forecast vs Actual - Period wise |ACCW”tg =l m

Report Options

Select Year Select Month Select Location Select User Display
[ 20052006 =] [ apil =1 [an = Jais Branch Only -
&) Generate Report JEH Frport to Fxcel |

Generated Report. &, Print Report

Year - 2005 - 2006, Month - Apiil, Location - All, User - All, Displaying - Branch Only

Apiil 2005 March 2005 1 Qtr [ Apr 2005 - Jun 2005 ) IV Qir [ Jan 2005 - Mar 2005 )

Tgt Forecast. Acht. Tgt.  Forecast. Acht. Tagt. Forecast. Acht. Tgt Forecast. Acht.
0 (] (] (] (] ] ] (] (] 0 (] ]
0 0 0 0 0 0 0 0 0 0 0 0
20000 0 0% o 0 0 20000 0 0(0%) 0 0 0
0 ] (] (] (] 0 0 ] (] 0 (] 0
0 0 0 0 0 0 0 0 0 0 0 0
20000 0 0% 0 0 0 20000 0 0 (0%) 0 0

Home | Accounts | Contacts | Dpportunities | Activities | Campaigres | Leads | Forecasts | Reports

Empawering e-Bu ANGLER Tecl 25

Figure 27: Forecast vs Actual — Period Wise Report Page

The above report can be generated based on filtering the categories like Financial Year, Month,

Location, Selected User and display with Branch also.
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13.5. Forecast vs. Actual — Opportunity Group Wise

This report displays the Forecast Values and Actual Values for selected Opportunity Group Wise.

The Forecast vs Actual — Opportunity Group Wise Reports page is shown as Figure 28.

Search
Forecast vs Actual - Group wise | iccounts =l [ searchl.|
Report Options
Select Year Select Month Select Location Select User Display
| 20052008 =] |41 B R B R EE [Branch Onip -1
8] Generate Report IS Export to Excel |
Generated Report. & Print Report
Year - 2005 - 2006, Month - All, Location - All, User - All, Displaying - Branch Only
Opportunity Category Deskop

Onpertuniy Group L e e T S L N R

Tgt. Forecast Acht. Tgt. Forecast Acht. Tgt. Forecast Acht. Tgt. Forecast Acht. Tat. Forecast Acht. Tat. Forecast Acht. Tgt. Forecast Acht.

0 0 0 0 0 0 0 0 0 o 0 0 0 0 o 0 0 0 0 0
0

0

(1]

0

Total - New york

22 e o
22 e o
o2 oo
o o o o
o2 oo

1]
0
0
0

oo e o

1]
0
0
0

22 e o
22 e o
22 e o
o2 oo

1]
0
0
0

o2 oo
oo e o
22 e o
oo e o
o2 e o

1]
1]
1]
1}

Home | Accounts | Contacts | Dpporturities | Activities | Campaians | Leads | Forecasts | Reports
4HGLER Te

Empowering e-Bu;

Figure 28: Forecast vs Actual - Opportunity Group Wise Report Page
The above report can be generated based on filtering the categories like Financial Year, Month,
Location, Selected User and display with Branch also.

14. Reports

14.1. Accounts and Contact Reports

The data on Accounts and Contact Reports are displayed in various categories as follows:

14.1.1. Report on Active Accounts

This report displays the list of Account Name, Account Category, City, Account Owner, Created
Date and Last Activity of Active Accounts. The Active Reports page is shown as Figure 29.
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Search
RO Active Accounts Accounts x|
Report Options
Yiew Account Category Location Industry Dwnership Interval Start Date End Date
IAIIAccounts vl Al = |Ehlcago ;l |Frnfesswona\53lwces;| |anate ;l |Ereatad ;I |Eustnm ;I | @| [
EI Generate Report @ Export to Excel
Generated Report. & Print Report
Active Accounts [833 Records) Account Category - All, Location - Chicago. Industry - Professional Services. 0 hip - Private, A - All A
Test3838 test city11 hr. Admin 20-Apr-2006
Test3850 test city23 k1. Aadmin 20-Apr-2006
Test3862 test ity 0 k1. Admin 20-Apr-2006
Test9874 test city22 1. &dmin 20-4pr-2006
TestJ086 test cityd M. Admin 20-Apr-2006
Test3898 test city21 hr. Admin 20-Apr-2006
Test3910 test cityd k1. Aadmin 20-Apr-2006
Test3522 test city20 k1. Admin 20-Apr-2006
Test9934 test city7 1. &dmin 20-4pr-2006
Test934 test city17 1. &dmin 20-Apr-2006
Test3346 test city19 hr. Admin 20-Apr-2006
Test3958 test cityf hr. Aadmin 20-Apr-2006
Test3570 test city1 8 k1. Admin 20-4pr-2006
Test9382 test cityd 1. &dmin 20-4pr-2006
Test9994 test city17 1. &dmin 20-4pr-2006

Home | Accounts | Contacts | Dpportunities | Activities | Campaigns | Leads | Forecasts | Beports

MGLER Technologies

Figure 29: Active Accounts Report Page

The above report can be generated based on filtering the categories like View, Account Category,
Location, Industry, Ownership, Interval and Date also.

14.1.2. Report on Neglected Accounts

This report displays the list of Account Name, Account Category, City, Account Owner, Last
Updated Date and Location of Neglected Accounts. The Neglected Reports page is shown as
Figure 30.
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Search

Neglected Accounts Accounts B3| [ Search|-]

Report Options

View Account Category Location Industiy Ownership Mo Activily since

IAIIAccounts - IAII vl |Los Angeles - | |F‘rofessiona|8&rvices;| |F‘rivate =1 | @
&l Generate Report JEH Export to Encel |

Generated Report. &, Print Report
Neglected Accounts [833 Records] Account Category - All, Location - Chicago, Industry - Professional Services, 0 hip - Private, A ts - All A

Testdas0 test city2d bdr. Adrin 20-Apr-2006 Chicaga
Testda62 test cityl0 bdr. Adrin 20-Api-2006 Chicago
Test3874 test city22 tdr. Admin 20-Api-2006 Chicago
Test9586 test cityd bdr. Admin 20-Api-2006 Chicago
Test3398 test citp2] bdr. Admin 20-Api-2006 Chicago
Test3310 test cityE tdr. Admin 20-fpi-2006 Chicago
Testdg22 test city20 r. Admmin 20-Api-2006 Chicago
Test9934 test city? r. Admin 20-Api-2006 Chicago
Testd34 test cityl? bdr. Adrin 20-Apr-2006 Chicaga
Testd346 test city19 bdr. Adrin 20-Apr-2006 Chicaga
Test3358 test cityG tdr. Admin 20-Api-2006 Chicago
Test3570 test cityl8 bdr. Admin 20-Apr-2006 Chicago
Test3982 test citys bdr. Admin 20-Api-2006 Chicago
Test3334 test cityl 7 tdr. Admin 20-fpi-2006 Chicago

Home | Accounts | Contacts | Dpportunities | Activities | Campaigns | Leads | Forecasts | Beports

Figure 30: Neglected Accounts Report Page
The above report can be generated based on filtering the categories like View, Account Category,
Location, Industry, Ownership and last activity also.

14.1.3. Report on Accounts by User

This report displays the list of Account Name, Account Category, City, Ownership, Last Updated
Date and Location of the Accounts for the Selected Owner. The Accounts by User Reports page

is shown as Figure 31.

Search

Accounts by User [Accourts =]

Report Options

Select User Account Category Location Industry Ownership Interval Start Date End Date
W 4l = [a B2 =l [Created =] [ Custom = @I B
John Srith
Robert Smith
SheilaJone

I Show Graphical Report also.

El Generate Report [g] Export to Excel

Generated Report. £ Print Report
Report Summarized by Account Owner

Account Category - All. Location - All. Industry - All, Ownership - All

Admin [9997 Records)
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Testd986 Software test cityd Private 20-4pr-2008 Chicaga
Test3387 Financial test city10 Private 20-Apr-2008 Mew Jersey
Test3988 Professional Services ket cityl 1 Private 20-Apr-2008 Mew yark
Test3389 Software test cityl 2 Private 20-4pr-2008 Los Angeles
Test339 Financial test city22 Private 20-4pr-2008 Mew Jersey
Test9390 Financial test city13 Private 20-4pr- 2008 Chicago
Test3391 Professional Services test cityl4 Private 20-Apr-2008 Mew Jersey
Test3392 Software test cityl5 Private 20-Apr-2008 Mew york
Test3993 Financial test cityl B Private 20-Apr-2008 Log Angeles
Test3334 Professional Services test cityl 7 Private 20-4pr-2008 Chicago
Test9995 Software test city18 Private 20-4pr- 2008 Mew Jersey
Testd996 Financial test city19 Private 20-4pr-2008 Mew york
Test3397 Professional Services test city20 Private 20-Apr-2008 Los Angeles
Test3998 Software ket city2] Private 20-Apr-2008 Chicago
Test3339 Financial test city22 Private 20-4pr-2008 Mew Jersey

Home | Accounts | Contacts | Dpportunities | Activities | Campaigns | Leads | Forecasts | Reports

Figure 31: Accounts by User Report Page

The above report can be generated based on filtering the categories like User, Account Category,

Location, Industry, Ownership, Interval and Date also.

14.1.4. Mailing List
This report displays the list of Name, Job Title, Contact Category, Mobile, Fax, Email_id, Address,

Contact Owner and Account of the Contact Person. The Mailing List page is shown as Figure 32.

Search

Mailing List |Accounts =l

Report Options

Yiew Location Contact Category
| &0l Cantacts B e =l
5] Geonerate keport IS Export to Excel |

Generated Report. £ Print Report

Mailing List (3997 Records] Contacts - All Contacts. Location - All, Contact Category - All

ame i Tt it Cono Cotogo Phone_oble s ema_————Jsuoor_[civ Lacaonjse _[Potl ot

tr. Test Test Top Momt 9133333306406 989895760044 9333333876987  test3990@anglertech.com  test test Chicago  test 625 002
Contact3330 Job3330 street3330  city3330 state9930
Mr. Test Test Executive / General 9133333356456 989898760544 9233333876987 lestd99 Ganglertech.com  test test Mew test E26 002
Contact3931  Job9931 Staff street3991  cityd991  Jersey stated991
tr. Test Test Influencer 9133333356456 989895765544 9333333876987 test3992@anglertech.com  test test Mew york,  test E25 002
Contact9392  Job9992 strest3992  city9932 stated992
Mr. Test Test Technical 133333306456 933533765544 9333333076357 test3393Gandlertech.com  test test Los lest 625 002
Contact3333  Job3933 street3993 city3333 Angeles  stated393
Mr. Test Test Top Mamt 9133333356456 989898766544 9333333876957  test9994Bangleritech.com  test test Chicago  test E25 002
Contactd334  Job9994 street3994  city3994 stated994
Mr. Test Test Executive / General 9133333356456 989898760544 9333333076987 testd995@angleritech.com  test test MNew test £25 002
Contact9335 Job9995 Staff strest3995  cityd395  Jersey state9995
tr. Test Test Influencer 9133333306406 989895760044 9333333876987  test3996@anglertech.com  test test Mew york  test 625 002
Contact3336 Job3996 street3996  city3336 state9996
Mr. Test Test Technical 9133233366456 929093766544 9333333076007 hest39597 @angleritech.com  test test Los test E26 002
Contactd337 Job9997 street3997  cityd997  Angeles  state9997
Mr. Test Test Top Mgt 9133333356456 9893987605544 9333333076987 lestd998@angleritech.com  test test Chicago  test £25 002
Contact9338  Job99398 strest3998  city3938 state9998
Mr. Test Test Executive / General 9133333356456 983835760544 9333333876937 lestd933Eanalertech.com  test test Mew lest 625 002
Contact3939 Job9939 Staff street3999  cityd339  Jersey state9999

Home | &ccounts | Contacts | Opportunities | Activities | Campaigns | Leads | Forecasts | Reports

Figure 32: Mailing List Report Page
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The above report can be generated based on filtering the categories like View, Location and
Contact Category also.

14.1.5. New Accounts

This report displays the list of Account Name, Account Category, Industry, City, Account Owner,
Ownership, Last Updated Date and Location of the Newly created Accounts. The New Accounts
Reports page is shown as Figure 33.

Search

RETENEY New Accounts Accants =] searchl-]
Report Options

View Account Category Location Industry Ownership Created since

[alaccouns =] [ai=] [ = Jan =] [ai = 3

] Generate Report JES Fport to Fxcel |

Generated Report. & Print Report
New Accounts [9997 Records) Account Category - All, Location - All. Industry - All. 0 hip - All, A - AllA
sccount Name—account Catsgoy —|indusiy Gy JAccount Dwner | Qwnership —|Last Updated Date —JLocotion
Testd984 Financial test city? br. Adrin Private 20-Apr-2006 MNew vork.
Test3385 Professional Services test city8 tdr. Admin Piivate 20-bpr-2006 Los Angeles
Test3986 Software test cityd br. Admin Private 20-bpr-2006 Chicago
Test3987 Financial test iyl 0 br. Admin Private 20-4pr-2006 Mew Jersay
Test3388 Protessional Services test cityl1 r. &dmin Private 20-4pr-2006 New york,
Test3389 Software test city12 Mr. &dmin Private 20-4pr-2006 Los Angeles
Testd39 Financial test city22 br. Adrin Private 20-4pr-2006 New Jerzey
Test3390 Financial test city1 3 br. Admin Piivate 20-bpr-2006 Chicago
Test3991 Professional Services test cityld br. Admin Private 20-bpr-2006 Mew Jersen
Test3392 Software test city] 5 . Admmin Private 20-Apr-2006 Mew york,
Test9993 Financial test city16 M. &dmin Private 20-4pr-2006 Los Angeles
Testd994 Professional Services test cityl 7 br. Adrin Private 20-Apr-2006 Chicaga
Test3395 Software test city18 tdr. Admin Piivate 20-bpr-2006 New Jersey
Test3996 Financial test city1 9 br. Admin Private 20-bpr-2006 Mew yark
Test3397 Professional Services test city20 br. Admin Private 20-4pr-2006 Los sngeles
Test9398 Software test city21 M. &dmin Private 20-4pr-2006 Chicago
Test3399 Financial test city22 Mr. &dmin Private 20-4pr-2006 New Jersey

Home | &ccounts | Contacts | Dpportunities | Activities | Campaigns | Leads | Forecasts | Beports

Figure 33: New Accounts Report Page

The above report can be generated based on filtering the categories like View, Account Category,

Location, Industry, Ownership and last created also.

14.1.6. Accounts by Industry

This report displays the list of Account Name, Account Category, City, Account Owner,
Ownership, Last Updated Date and Location of the Accounts from selected Industry. The

Accounts by Industry Report page is shown as Figure 34.
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Search

Accounts by Industry |Accounts =]  search]

Report Options

Industry Account Category Location Yiew Ownerzhip Interval Start D ate End Date

m |AII ;' |AII Accounts ;I |AH ;' |C|eated ;' |Custom ;l | @I E

I Show Graphical Report also.

8] Generate Report S| Export to Encel

Generated Report. & Print Report

Report § ized by Industr

Account Category - All. Location - All. O hip - All. A - Al A

Professional Services (3332 Records]

Test3952 test city25 br. Admin Private 20-4pr-2006 Mew vark
Test3355 test city3 r. Admin Private 20-4pr-2006 MNew Jersey
Test9358 test citys Mr. Admin Private 20-4pr-2006 Chicago
Test3961 test cityd br. Admin Private 20-4pr-2006 Los Angeles
Test3364 test city12 tdr. Admin PFrivate 20:bpr-2006 Mew york.
Test3967 test city15 br. Admin Private 20-bpr-2006 Mew Jersep
Test337 test city20 r. Admin Private 20-4pr-2006 Los Angeles
Test9370 test city18 Mr. Admin Private 20-4pr-2006 Chicago
Testda73 test city21 br. Admin Private 20-Apr-2006 Los Angeles
Test3376 test city24 tdr. Admin PFrivate 20:bpr-2006 Mew york.
Test3979 test city2 br. Admin Private 20-bpr-2006 Mew Jersep
Test3382 test cityd br. Admin Private 20-4pr-2006 Chicago
Test9385 test cityd Mr. Admin Private 20-4pr-2006 Log Angeles
Testd988 test cityl1 br. Admin Private 20-Apr-2006 Mew vork.
Test3391 test cityl14 tdr. Admin PFrivate 20:bpr-2006 Mew Jersep
Test3994 test cityl 7 br. Admin Private 20-bpr-2006 Chicago
Test3397 test city20 br. Admin Private 20-4pr-2006 Los Angeles

Home | Accounts | Contacts | Dpportunities | Activities | Campaians | Leads | Forecasts | Reports

Ermnpovy AMGLER Tec 5

Figure 34: Accounts by Industry Report Page

The above report can be generated based on filtering the categories like Industry, Account

Category, Location, View, Ownership, Interval and Date also.

14.1.7. Accounts by Location

This report displays the list of Account Name, City, Account Owner, Ownership, Last Updated
Date and Location of the Accounts from selected Location. The Accounts by Location Report
page is shown as Figure 35.
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Search

Accounts by Location Accounts =1 |Search -]

Report Options

Account Category Select Location Industry Ownership Interval Start Date End Date

IAII 'l | Prefessional Services =] [&l x| [Created =] [Custom = @| £
Loz Aingeles
Mew Jersep
Mew york,

" Show Graphical Report also.

E Generate Report [g] Export to Excel

Generated Report. & Print Report

Report Summarized by Location

Account Category - All, Industry - Professional Services, O hip - All

Chicago [833 Records]

Test3814 test cityl2 br. Admin Private 20-4pr-2008 Chicago
Test3g2 test cityd bdr. Admin Private 20-4pr-2008 Chicago
Test3826 test city2d br. Admin Private 20-4pr-2008 Chicago
Test3838 test cityl] br. Admin Private 20-4pr-2008 Chicago
Test9850 test city23 Mr. Admin Private 20-4pr-2008 Chicago
Test9862 test ciby10 Mr. Admin Private 20-4pr-2008 Chicago
Test9874 test city22 Mr. Admin Private 20-4pr-2008 Chicago
Test9886 test cityd Mr. Admin Private 20-4pr-2008 Chicago
Test3898 test city21 tr. Admin Private 20-Apr-2008 Chicago
Test3910 test cityd tr. Admin Private 20-Apr-2008 Chicago
Testd922 test city20 br. Admin Private 20-4pr-2008 Chicago
Test3334 test city? tdr. Admin Frivate 20-4pr-2008 Chicago
Test334 test cityl? tdr. Admin Frivate 20-4pr-2008 Chicago
Test3346 test city19 tdr. Admin Frivate 20-4pr-2008 Chicago
Test3958 test city br. Admin Private 20-4pr-2008 Chicago
Test3970 test cityl8 br. Admin Private 20-4pr-2008 Chicago
Test3982 test citys br. Admin Private 20-4pr-2008 Chicago
Test3934 test cityl7 br. Admin Private 20-4pr-2008 Chicago

Home | Accounts | Contacts | Dpporturities | Activities | Campaigns | Leads | Forecasts | Beports

GLER Technolo;

Figure 35: Accounts by Location Report Page

The above report can be generated based on filtering the categories like Account Category,

Location, Industry, Ownership, Interval and Date also.

14.2. Opportunity Reports

14.2.1. Opportunities by Accounts

This report displays the list of Account Name, Account Category, City, Account Owner, Created

Date and Last Activity of Active Accounts. The Active Reports page is shown as Figure 36.
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Opportunities by Account | Aooaunts =l | 5eal

Report Options
Accounts Status Dpp. Category Sales Stage Dpportunities Interyal Start Date End Date

Janr =] [an =l A = [ ANl Dpporturities | [Esp. Close Date | [ Custom = B

I Show Graphical Report also.

E Generate Report [3] Export to Excel

Generated Report. &, Print Report
Beport 5 ized by A
Sales Stage - All, Opp. Status - All, Opp. Category - All, Opp ities - All Dpp

Type: M - New Busil E - Existing B

(3 Records)

dsa ‘warm  Mr Admin Multimedia Muruganicc ERODE At M Qualfication  Lead Source 330000 33000 10 12-4pr-2006 255
Industiy Thiee

fazfas Warm  Mr Admin E-Biz Ganeticc ERODE Avtomative E Dema Lead Source 3430000 514500 15 05-4pr-2008 2541
Industry3 Thiee

adfa Inactive  kir. Admin Multimedia Govinda COIMBATORE At E Prospecting  Lead Source 330000 16500 | 14-4pr-2006 2B
Account Industiy2 One

Total Opp. Yalue = 4090000 , Expected Amount = 564000

[3 Records)

‘wiarm b Admin Multimedia Murugandce ERODE At M Qualfication  Lead Source 330000 33000 10 12-4pr-2006 2B
Industiy2 Thiee

fasfas ‘warm  Mr Admin E-Biz Ganetico ERODE Automative E Dema Lead Source 3430000 514500 15 05-4pr-2006 255
Industiy3 Thiee

sdfa Inactive  Mr. Admin Multimedia Govinda COIMBATORE At E Prospecting  Lead Sowce 330000 16500 ] 14-4pr-2008 2541
Account Industry One

Total Opp. Value = 4090000 . Expected Amount = 564000

[3 Records)

Opportunity Opp. Owner| Opp. Cat m Industry Sales Stage Opp. Yalue ()| Exp. Amount (]| Prob[%] | Exp. Cloge Date

Warm  Mr Admin Multimedia  Murugandce ERODE At M Oualfization  Lead Source 330000 33000 12-4pr-2008 2541
Industry2 Thiee
fazfas ‘wiarm b Admin E-Biz Ganedco ERODE Automative E Dema Lead Source 3430000 514500 15 05-4pr-2006 2B
Industiyd Thiee
adfa Inactive  Mr. Admin Multimedia Govinda COIMBATORE  Art E Prospecting  Lead Source 330000 16500 5 14-4pr-2006 255
Account Industiy? One

Total Opp. Yalue = 4030000 . Expected Amount = 564000

Figure 36: Opportunities by Accounts Report Page

14.2.2. Opportunities by Pipeline

This report displays the list of Sales Stage, Location, Industry, Opp. Category, Opportunities,
Interval, Start Date and End Date. The Opportunities by Pipeline Reports page is shown as
Figure 37.
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Opportunity Pipeline | Accounts =1
Report Options
Sales Stage Location Industry Opp. Category Opportunities Interval Start Date

| &l = fa | fan | |4l Dpportunities | |Exp. Close Date »| | Custom =

Prozpecting
Qualification

Dema

Meeds Analysis

Id. Decision Makers
Fropaosal / Price Quote
Meqgatiation / Review

[~ Show Graphical Report also.

E| Generate Report @ Export to Excel

Generated Report. &, Print Report

Beport Summarized by Sales Stane
Location - All. Industry - All. Opp. Category - All. 0 tunities - All 0| tunities

Type: N - Hew Business E - Existing Business

Prospecting (2 Records)

fasfa Mr srhivazan  Multimedia fsadfaffzdfa COIMBATORE Art Lead Source 3420000 171000 I} 21-Apr-2006 25-4,pr-2006
Industry2 Three

sdfa bdr. Admin Multimedia Govinda COIMBATORE  Art E Lead Source 230000 16500 5 14-8pr-2006 25-pr-2006
Acecount Industry? One

Total Opp. Yalue = 3750000 . Expected Amount = 187500

Figure 37: Opportunities by Pipeline Report Page

14.2.3. Opportunities by Category
This report displays the list of Sales Stage, Location, Industry, Opp. Category, Opportunities,

Interval, Start Date and End Date, here reports are display as selected category wise. The

Opportunities by Category Reports page is shown as Figure 38.

Opportunities by Category | Accaunts =l
Report Options
Opp. Category Location Sales Stage Industry Opportunities Interval Start Date

] = = = | AN Opporturities x| |Exp. Close Date x| | Custom =

[ Show Graphical Report also.

E Generate Report @ Export to Excel

Generated Report. &L Print Report

Report Summarized by Opportunity Categor

Location - All, Sales Stage - All, Industry - All, Opp ities - All Opp ities
Type: N - Hew Business E - Existing Business

E-Biz [1 Record)

fasfas Dema tr. Admin Ganefcc ERODE  Automative E Lead Source 3430000 514500 05-Apr-2008 25-Apr-2008
Industry3 Three

Total Opp. Value = 3430000 . Expected Amount = 514500

Figure 38: Opportunities by Category Report Page
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14.2.4. Stuck Opportunities

This report displays the list of Sales Stage, Location, Industry, Opp. Category, Opportunities,
Interval, Start Date and End Date. The Opportunities by Stuck Opportunities Reports page is
shown as Figure 39.

Stuck Opportunities [ccounts =] [Bzealil

Report Options

Sales Stage Location Industry DOpp. Category Opportunities Mot Updated since Mo Activity since

Al =] [ = [ = |20 0pporturities = | @I e

Propozal / Price Quote
Megotistion / Rewview

" Show Graphical Report also_

[B] Generate Report JFS] Export to Excel

Generated Report. &, Print Report

Beport Summarized by Sales Stage
Location - All. Industiy - All. Opp. Category - All. 0 ities - All O

Type: N - Hew Business E - Existing Business

Prospecting (2 Records)

fasfa Mr. siinivasan Mullimedia fsadfaffsdfa  Art E COIMBATORE Lead Sowrce 3420000 171000 21-Apr-2006 25-Apr-2006
m Industiy2 Three
sdfa br. Admin Multimedia Govinda At E COIMBATORE Lead Source 330000 16500 | 14-4pr-2006 25-6p1-2006
Account Industiy2 One

Total Dpp. Yalue = 3750000 , Expected Amount = 187500

Figure 39: Report Page for Stuck Opportunity

14.2.5. Closed Opportunities

This report displays all closed opportunities and also it displays in two categories and they are

Closed Won and Closed Lost. The Figure 40 shows the Closed Opportunities page.
Closed Opportunities Jacoounts =] |

Report Options
Yiew Location Industry Acc. Category Opp. Category O ities Interval Stant Dab

% -1 a0 = fa =1 Jan=] [ = [N Opportunities | [Exp. Close Date | | Custom =

" Show Graphical Repoit also.

E Generate Report @ Export to Excel

Generated Report. &, Print Report

Beport Summarized by Cloged Opportunities

L. tion - All, A t Category - All, Sales Stage - All, Industry - All, Opp. Category - All, O tunities - All D tunities

Type: N - Hew Business E - Existing Business
Closed Lost [0 Record)

No records matched.

Total Opp. Value = 0 . Expected Amount = 0

Closed Won [1 Record)

test Mr. srinivasan E-Biz Ganebco ERODE  Automotive E Lead Source 200000000 200000000 100 21-4pr-2005 25-Apr-2006
m Industry3 One

Total Opp. Value = 200000000 . Expected Amount = 200000000

Figure 40: Report Page for Closed Opportunity
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14.2.6. Opportunities by Location
This report displays the opportunities by Location wise as selected in the drop down. The Figure

41 shows the Opportunities by Location wise page.
[SESTEHIEELME) | Accounts = m

Opportunities by Location

Report Options
Location Sales Stage Industry Opp. Category Interval Start Date

[an = [an = [an =] [Esp Close Date =] [Custam = el &

End Date

EANGALORE
CHENMAI
COIMBATORE
ERODE
MaNGALORE
SALEM

[ Show Graphical Report also.

E Generate Report @ Export to Excel

Generated Report. &, Print Report

Report Summarized by | ocation

Industry - All, Opp. Category - All, Sales Stage - All
Type: N - Hew Business E - Existing Business

BANGALORE (0 Record)

Mo records matched.

Total Opp. ¥alue = 0 . Expected Amount = 0

CHENMNAI [0 Record)

Figure 41: Opportunities by Location

14.2.7. Opportunities by User
This report displays the list of Due Date, Account/Company, Contact, Opportunity, Start Time,
End Time, Status and Completed Date of Activities for the selected User. The User Wise Reports

page is shown as Figure 42.
Opportunities by User |Accounts -

Report Options
Users Location Sales Stage Industiy Opp. Category Interval Start Date

I =] fan = [an = [an =] [Evp Ciose Date <] [Custom = ®qr

E

[T Show Graphical Report also.

E Generate Report [E Export to Excel

Generated Report. £, Print Report

Report Summarized by Opportunity Owner
Location - All, Industry - All, Opp. Category - All, Sales Stage - All

Type: N - New Busi E - Existing B

Admin [3 Recoids)

Multimedia Muruganicc ERODE At M Gualification  Lead Source 330000 33000 10 12-Apr-2006 25-Apr-2008
Industry? Three
fazfaz E-Biz Ganehco ERODE Automotive E Demo Lead Source 3430000 514500 15 05-Apr-2006 25-Apr-2008
Industry3 Three
sdfa Multimedia Govinda COIMBATORE  Art E Prospecting  Lead Sowce 330000 16500 13} 14-Apr-2006 25-Apr-2008
Account Industry2 One
Total Opp. Yalue = 4090000 . Expected Amount = 564000
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Figure 42: Opportunities by User

14.2.8. Opportunities by Type

This report displays the opportunities by Opportunity Type wise as selected in the drop down. The
Figure 43 shows the Opportunities by Type wise page.
Opportunities by Type IE

Report Options
Opp ity Type L i Sales Stage Industiy Opp. Category Opportunities Interval

;I |AII ;I |AII ;I |AII ;I |AIIDpp0rtun\ties ;I |Exp. Cloze Date;l |Cust0m

[ Show Graphical Report also_

EI Generate Report @ Export to Excel

Generated Report. &, Print Report

Report Summarized by Opportunity Type
Location - All, Sales Stage - All, Industry - All. Opp. Category - All, Opportunities - All Dpportunities

Type: M - Hew Business E - Existing Business

New Business [1 Record)

Qualification M. Admin Multimedia Murugandcc ERODE  Art Lead Source 330000 33000 12-4pr-2006 25-4pr-2006
Industry2  Three

Total Opp. Yalue = 330000 . Expected Amount = 33000

Figure 43: Opportunities by Type

14.2.9. Opportunities by Industry

This report displays the opportunities by Industry wise as selected in the drop down. The Figure

44 shows the Opportunities by Industry wise page.
Opportunities by Industry |Accounts M| !

Report Options
Industry Location Sales Stage Opp. Category Opportunities Interval Start Date

Al = Jan = [ =1 [ANDpporturities | [Exp. Close Date =] [ Custom =

Agri & cultivation Industryl

At Industry2

Automative Industy3

Banking & Finance Industyd
Jewelers [ndustys

Trade Fair & Events Industry 7

[” Show Graphical Report also.

[B] Generate Report JlES| Export to Excel

Generated Report. &L Print Report

Report Summarized by Industry
Location - All, Sales Stage - All, Opp. Category - All, Dpportunities - All Dpportunities

Type: N - New Business E - Existing Business

Agri & cultivation Industry1 (0 Record)

No records matched.

Total Opp. ¥alue = 0 . Expected Amount = 0

Art Industry? (4 Records)

Figure 44: Opportunities by Industry
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14.2.10. Opportunities by Sources
This report displays the opportunities by Source wise as selected in the drop down. The Figure 45
shows the Opportunities by Source wise page.

Opporunities by Source

Report Options

Lead Source Location Opp. Category Sales Stage Industry Opportunities Interval

|2 = A = e = A = | &ll Opporturities = |Exp. Close Date x| | Custom

Lead Source One
Lead Source Three

[T Show Graphical Report also.

E Generate Report @ Export to Excel

Generated Report. &, Print Report

Report Summarized by Opportunity Source

Location - All, Sales Stage - All, Industry - All, Opp. Category - All, Opportunities - All Opportunities
Type: N - Hew Business E - Existing Business

Lead Source One [2 Records)

Qualification  Mr. abi abi wheb Murugandce ERODE At E 3430000 343000 10 OF-&pr-2008 25-4pr-2006
Industry2

edfa Frospecting  Mr. &dmin Multimedia Govinda COIMBATORE  Art E 330000 16500 5 14-Apr-2008 25-Apr-2008
Account Industry2

Total Opp. Value = 3760000 . Expected Amount = 359500

Figure 45: Opportunities by Sources

14.2.11. Opportunities History
This report displays the History of the Opportunity as selected in the drop down. The Figure 46

shows the Opportunities History page.
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Opportunity History | Accaunts = jSearch -]
Report Options
Accounts Dpportunities Sales Stage Start Date End Date

Ganedco vl |AII =1 |Eustom =1 I @ I @

E Generate Report [_lj] Export to Excel

Generated Report. &, Print Report

Report Summarized by Opportunity

Account - Ganehcc, Sales Stage - All
Type: M - Mew Busi E - Existing B

fastfas (1 Record], Opp. Category - E-Biz, Type - E, Lead Source - Lead Source Three

Hr. Adrin Demo 3430000 514500 05-40r-2008 26-4pr- 2008

555 (1 Record), Opp. Category - Multimedia, Type - E, Lead Source - Lead Source One

Sales Stage m Prob[%] Exp. Close Date Last Updated Account Category

br. Ganesh Megotiation / Review 120000 56000 24-4pr-2008 25-Api-2006

Figure 46: Opportunity History

14.3. Activity Reports

The data on the Project Activities are displayed in various categories as follows:

14.3.1. Activities by Account

This report displays the list of Due Date, Activity Type, Contact, Opportunity, Activity Owner, Start
Time, End Time, Status and Completed Date of Activities for the selected Account. The Activities

by Account Reports page is shown as Figure 47.
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Search
Activities by Account [ocounts -]
Report Options
Select Account Activity Type Status Interval Start Date End Date
[an =] [an =] [Custom =] G |
I Show Graphical Report also.
] Gonerate report I Export to Encel |
Generated Report. & Print Report

Report 5 ized by Account

Activity Type - All, Status - All

Status: X - Not Completed v . Completed
Testl 0 (1 Record]

Testl0 [1 Record]

22-Api-2006 Appointment Request Test Contact10 Test Opportunity10 Admin
Total Time = 0 Hr 0 min

Test100 [1 Record)

22-Api-2006 Appointment R equest Test Contact100 Test Opparturity100 Admin
Total Time = 0 Hr 0 min

Test1 000 (1 Record)

22-fpi-2006 Appointment Request Test Contact1000 Test Opportunity1000 Admin
Total Time = 0 Hr 0 min

Home | Accounts | Contacts | Opportunities | Activities | Campaigns | Leads | Forecasts | Beports

Empowering e-Bus

Figure 47: Activities by Account Report Page

The above report can be generated based on filtering the categories like Account, Activity Type,
Status, Interval and Date also.

14.3.2. Lead Wise

This report displays the list of Due Date, Activity Type, Activity Owner, Start Time, End Time,
Status and Completed Date of Activities for the selected Lead. The Lead Wise Reports page is
shown as Figure 48.
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Search
Activities by Lead [Bocaunts =] {searchl.]
Report Options
Select Lead Activity Type Status Interval Start Date End Date
JE2 =] [Custom = sl oE]
I Show Graphical Report also.
] Generate Report IS Export to Excel |
Generated Report. & Print Report

Report Summarized by Leads
Activity Type - All. Status - All

Status: X - Not Completed v Completed
Test Lead10 - Test Accl1D [0 Record]

Test Lead1441 - Test Acc1441 [0 Record)

Mo records matched.
Total Time = 0 Hr 0 min

Test Leadl 442 - Test Accl442 (0 Record)

No records matched.
Total Time = 0 Hr 0 min

Test Leadl443 - Test Accl1443 (0 Record)

No records matched.
Total Time = 0 Hr 0 min

Test Leadl444 - Test Accl444 (0 Record)

No records matched.
Total Time = 0 Hr 0 min

Test Lead1445 - Test Accl445 [0 Record)

Activity Type Activity Dwner Start Time m Completed Date

No records matched.

Total Time = 0 Hr 0 min

Figure 48: Lead Wise Report Page

The above report can be generated based on filtering the categories like Lead, Activity Type,

Status, Interval and Date also.

14.3.3. Opportunity Wise

This report displays the list of Due Date, Activity Type, Contact, Activity Owner, Start Time, End
Time, Status and Completed Date of Activities for the selected Opportunity. The Opportunity Wise
Reports page is shown as Figure 49.
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Search

Activities by Opporlunity Accants =] searchl-]
Report Options

Accounts Opportunities Activity Type Status Interval Start Date End Date

[Tetin = e =] [an = [Custom = B L]

Test Dpportunity10

™ Show Graphical Report also.

8] Generate Report JE Export to Excel |

Generated Report. & Print Report

Report Summarized by Opportunity
Account - Test1D, Activity Type - All, Status - All

Status: X - Not Completed v Completed
Test Opportunity10 (1 Record)

22-Ap-2006 Appaintment Fequest Test Contact10 Admin X

Total Time = 0 Hr 0 min

Home | Azcounts | Contacts | Dpportunities | Activities | Campaians | Leads | Forscasts | Reports

Empawering e-Bu AMNGLER Tecl

Figure 49: Opportunity Wise Report Page

The above report can be generated based on filtering the categories like Accounts, Opportunities,

Activity Type, Status, Interval and Date also.

14.3.4. User Wise
This report displays the list of Due Date, Account/Company, Contact, Opportunity, Start Time,

End Time, Status and Completed Date of Activities for the selected User. The User Wise Reports

page is shown as Figure 50.
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Search
Activities by User [Accounts =1 | search -]
Report Options
Select User Achivity Type Status Interval Start Date End Date
[ =1 Jan =] [Custom = ] ®

I Show Graphical Report also.

EI Generate Report @ Export to Excel

Generated Report. & Print Report
Report Summarized by User
Activity Type - All, Status - All

Status: X - Mot Completed v Completed
John Smith [0 Record)

No records matched.
Total Time = 0 Hr 0 min

Robert Smith (2 Records)

02-May-2008 Administration Test1452 Test Contact1452 T est Opportunity] 452
28-4pr-2006 Test1452 Test Contact1452 Test Opportunity] 452 X
Total Time = 0 Hr 0 min

Administration

Sheila Jone [0 Becord]

No records matched.

Total Time = 0 Hr 0 min

Home | Accounts | Contacts | Opportunities | Activities | Campaigns | Leads | Forecasts | Reports

MGLER Techr

Figure 50: User Wise Report Page

The above report can be generated based on filtering the categories like User, Activity Type,
Status, Interval and Date also.

14.4. Lead Reports

The data on the Leads are displayed in various categories as follows:

14.4.1. Neglected Leads

This report displays the list of Name, Company, Job Title, Lead Source, Industry, Phone, Mobile,
Fax, Email_id, Status, Rating, Lead Owner, Created Date and Last activity of Neglected Leads.
The Neglected Leads Reports page is shown as Figure 51.

ANGLER Technologies India Pvt Ltd - confidential-
“Jupiter House”, 8/1144 Trichy Road, Cbe — 45, India
Ph: 91-422-2312707 / 2313938 Fax: 91-422-2313936

Page 45 of 49

www.angleritech.com




ANGLER CONNECT User Manual Version - 1.0

Search
Neglected Leads |Accounts =l m
Report Options
Yiew Industry Lead Source Status Rating No Achivity since
[0 Leads =] e = [an =] [an JE2 N T | &
8 Generate Report I Export to Excel |
Generated Report. & Print Report

Neglected Leads (9997 Records)

ameCanpay 1o el Lov Soacel vty e MobeJFon—— Jemad———Saus g LowdOona Gt Dt

Mr. Test  Test Test Adwvertisement  Financial 912346566665 098765432322 987E54343333333 test999anglentech.com  Qualiied  Warm  Mr Admin 21-4pr-2006
Leadd39 AccH33  Job339

br. Test  Test Test Adverticement  Financial 912345566665 098765432322 987E54343333333 test3990anglertech.com  Open Hat bdr. Admin 21-hpr-2006
Leadd390 AccdII0  Job3330

Mr. Test  Test Test Direct Mailers  Professional 912345566665 098765432322 907654343333333 test3991 Randlertech.com  Contacted  Hot tdr. Admin 21-Apr-2006
Lead3331 AccH391  Job3931 Services

Mr. Test  Test Test Direct Sales Software 912345666665 (98765432322 987E54343333333 testd992(@angleritech.com  Ungualified Cold r. Admin 21-hpr-2006
Leadd392 AccdI92  Job9332  Wisit

br. Test  Test Test Adverticement  Financial 912345566665 098765432322 987E54343333333 test3993(Ranglertech.com  Open ‘wiarm  Mr Admin 21-hpr-2006
Leadd393 AccdI93  Job3333

Mr. Test  Test Test Direct Mailers  Professional 912345566665 098765432322 987654343333333 test3904@analertech.com  Ungualified Inactive  Mr. Admin 21-Apr-2006
Leadd3394 AccH334  Job3334 Services

Mr. Test  Test Test Direct Sales Software 91234566E6EE (98765432322 987EH4343333333  test9998@anglertech.com  Unqualified  Inactive  Mr. Admin 21-8pr-2006
Lead3395 AccHII5  Job9335  Wisit

br. Test  Test Test Adverticement  Financial 912345566665 098765432322 987E54343333333 test3996anglertech.com  Ungualified Hot bdr. Admin 21-hpr-2006
Leadd396 AccIIFE  Job33365

tdr. Test  Test Test Direct Mailers  Professional 912345566665 D987E5432322 9B7EA4343333333  test9997@angleitech.com  Open Hot tdr. Admin 21-hpr-2006
Leadd997 AccHIF7  Job3997 Services

Mr. Test  Test Test Direct Sales Software 91234566666 (98765432322 987EH4343333333  test9998@anglertech.com  Qualified Hat tdr. Admin 21-8pr-2006
Lead3398 AccHIF8  Job9338  Wisit

br. Test  Test Adverticement  Financial 912345566665 098765432322 987E54343333333 test3999(Ranglertech.com  Ungualified Cald bdr. Admin 21-hpr-2006

Test
Lead3399 AccH339  Job9333

Home | Accounts | Contacts | Doportunities | Activities | Campaians | Leads | Forecasts | Reports

Figure 51: Neglected Leads Report Page

The above report can be generated based on filtering the categories like View, Industry, Lead

Source, Status, Rating and Activities not taken from the particular date also.

14.4.2. Leads by Source

This report displays the list of Name, Company, Job Title, Industry, Phone, Mobile, Fax, Email_id,
Status, Rating, Lead Owner, Created Date and Last activity of Leads for the selected Lead

Source. The Leads by Source Reports page is shown as Figure 52.
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Search

Leads by Source [Accounts =1 | search -]

Report Options

Lead Source Industry Status Rating Yiew Interval Start Date End Date

I =] [an =l far =] [ArLeads =] [Created =] [Custom = B |
Advertisement
Direct Mailers

Direct 5 ales Visit

I Show Graphical Report also.

El Generate Report [2__51 Expott to Excel

Generating Report... & Print Report
Report Summarized by Lead Source
Industry - All, Status - All, Rating - All. Leads - All Leads

Advertisement (3333 Records)

br. Test Test Test Software 912345566665 098765432322 957E54343333333  lest99E8@angleritech.com Contacted  Inactive  Mr. Admin 21-hpr-2006
Lead3368 4cc3968 JobdSER
tr. Test Test Test Software 912346566665 0987E5432322 987E54343333333  Lest9971 @angleritech.com  Qualified Hat tdr. Admin 21-hpr-2006
Lead3371 Acci371 Job3371
tdr. Test Test Test Software 912340566665 0987ER432322 987E54343333333  lestd5Fd@anglertech.com  Qualified Inactive  Mr. &dmin 21-bpr-2006
Lead3974 AccSd74 JobH574
Mr. Test Test Test Software 912345566665 098765432322 987654343333333  lest9977@andleritech.com  Unqualified ‘Warm  Mr. Admin 21-Apr-2006
Lead3377 Acc397T Job8STF
M. Test Test Test Software 91234BBEEEES 098765432322 987654343333333  test998@angleritech.com  Ungualfied Hat Mr. Admin 21-8pr-2006
Lead33s Acc338 Job338
b, Test Test Test Software 912345566665 0987E5432322 957E54343333333  lestd9B80@anglentech.com Contacted  “Wam  Mr. Admin 21-4pr-2006
Lead3380 4cc3980 Jobd380
br. Test Test Test Software 912345566665 098765432322 987E54343333333  lest9983@angleritech.com Contacted  Inactive  Mr. Admin 21-hpr-2006
Lead3383 Acc9383 Job8983
Mr. Test Test Test Software  91Z34B5BEEES 098765432322 987E4343333333  lestd986@angleitech.com Qualiied  Cold br. Admin 21-4pr-2006
Lead3386 Acc3386 Jobd986
r. Test Test Test Software 912345566665 090765432322 987654343333333  Lestd989Ganglentech.com Contacted  Cald Mr. Admin 21-Apr-2006
Lead3389 AccS989 JobH389
M. Test Test Test Software 91234BBEEEES 098765432322 987E54343333333  lest9992@anglertech.com  Ungualfied Cald Mr. Admin 21-8pr-2006
Lead3352 Acc3392 Job8332
Mr. Test Test Test Software 912345566665 098765432322 987654343333333  lest9995@angleritech.com  Unqualified [nactive  Mr. Admin 21-hpr-2006
Lead3335 4cc3395 Job3395
br. Test Software 912345566665 098765432322 957E54343333333  lest9998@anglentech.com  Qualified Hat bdr. Admin 21-4pr-2006

Test Test
Lead3358 4cc3398 Jobd333

Home | Accounts | Contacts | Dpportunities | Activities | Campaigns | Leads | Forecasts | Reports

Figure 52: Leads by Source Report Page

The above report can be generated based on filtering the categories like Lead Source, Industry,

Status, Rating, View, Interval and date also.

14.4.3. Leads by Status

This report displays the list of Name, Company, Job Title, Industry, Phone, Mobile, Fax, Email_id,
Status, Rating, Lead Owner, Created Date and Last activity of Leads for the selected Lead

Status. The Leads by Status Reports page is shown as Figure 53.
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Search

Leads by Status [tccounts =] | search -]

Report Options

Status Industry Lead Source Rating View Interval Start Date End Date
[ = [an = fanr =] [arieads =] [Created =] [Custom = ] 2]
Open
Contacted
Qualified
Ungualified

I Show Graphical Report also.

El Generate Report @ Export to Excel

Generated Report. & Print Report
Report Summarized by Status

Industry - All, Lead Source - All. Rating - All. Leads - All Leads

Open (2464 Records]

Mr. Test  Test Test Direct Mailers  Professional 912345566665 098765432322 987654343333333  lest996]1 @analeritech.com  Inactive M. Admin 21-Apr-2006
Lead3961 AccO3El  Job3361 Services

Mr. Test  Test Test Direct Sales Saftware 9123455666ED  0987ED432322 987B54343333333  test9977/@angleritech.com Warm  Mr. Admin 21-4pr-2006
Lead3977 AccOS77  Job3377  Wisit

Mr. Test  Test Test Direct Sales Saftware 912345566665 0987E5432322 987604343333333  test998(anglentech.com  Hat r. Admin 21-Apr-2006
Lead333  AccH3d  Job338 Wit

Mr. Test  Test Test Advertizement  Financial 912345566665 0987R5432322 987654343333333  lest9981 Ganglertech.com  Cold tdr. Admin 21-Apr-2008
Lead3381 AccE381  Job3931

Mr. Test  Test Test Direct Mailers  Professional 912345566665 098765432322 987E54343333333  testd982@anglenitech.com  Cold tdr. Admin 21-Apr-2008
Leadd382 Acc9382  Job9352 Services

br. Test  Test Direct Mailers  Professional 912345966685 098765432322 987654343333333 testd985@andleritech.com Inactive  Mr. Admin 21-Apr-2008

Test
Lead3385 Acc3385  Job3385 Services

br. Test  Test Test Advertizement  Financial 912345566665 098765432322 987654343333333  leet9987@angleritech.com  Hot bdr. Admin 21-Apr-2008
Lead3987 Acc3987  Job9987

Mr. Test  Test Test Direct Sales Software 912345566665 0987RR432322 987654343333333  lest9932@anglertech.com  Cold tdr. Admin 21-Apr-2008
Leadd332 Acc3392  Job3332  Wisit

Mr. Test  Test Test Direct Mailers  Professional 912345566665 038765432322 987EL4343333333  testd934@anglenitech.com  Inactive  br. Admin 21-Apr-2008
Leadd394 AccI334  Job3334 Services

Mr. Test  Test Test Direct Sales Software 912345566665 0987E5432322 9B87654343333333  1est3995@angleritech.com  Inactive  Mr. Admin 21-Apr-2008
Leadd995 AccO335  Job3395  Wist

Mr. Test  Test Test Advertizement  Financial 912345566665 090765432322 987654343333333  lestd996(Ranaleritech.com  Hot bdr. Adrnin 21-Apr-2008
Lead3396 Acc33S6  Job33IE

Mr. Test  Test Test Advertisement  Financial 912345566665 098765432322  987654343333333  test9999@angleritech.com  Cald r. Admin 21-Apr-2006

Lead3933 Acc3393  Job3333

Home | Accounts | Contacts | Dpportunities | Activities | Campaians | Leads | Forecasts | Reports

Figure 53: Leads by Status Report Page

The above report can be generated based on filtering the categories like Lead Status, Industry,
Lead Source, Rating, View, Interval and date also.

14.4.4. Leads by Users

This report displays the list of Name, Company, Job Title, Lead Source, Industry, Phone, Mobile,
Fax, Email_id, Status, Rating, Created Date and Last activity of Leads for the selected Lead

Users. The Leads by Users Reports page is shown as Figure 54.
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Search

Leads by User |accaunts =]

Report Options

Users Lead Source Industry Status Rating View Interval Start Date End Dz

[ =] [an = [an =] [anr =] [aiieads =] [Created =] [Custom = s

I Show Graphical Report also.

E| Generate Report [g Expor to Excel

Generated Report. £, Print Report

Beport Summarized by Lead Owner
Lead Source - All, Industry - All, Status - All. Rating - All, Leads - All Leads

Admin [9997 Records]

ame—Tcompar i Tite Levd Soutol sty —[Phone—[bobie—TFox —Jemal ———[staus i |Cotod Dot] L A

tdr. Test Test Test Advertizement  Financial 31234556666 098765432322 9BVEL4343333333  test3993anglertech.com  Open Warm  21-4pr-2006
Lead9993  Acc9953  JobH993

tdr. Test Test Test Direct Mailers  Professional 912345566665 098765432322 907654343333333  testd994(Rangleritech.com  Unqualified Inactive  21-Apr-2006
Lead3334  Acc9934  Job5934 Services

Mr. Test Test Test Direct Sales Saftware 9123456666 (98765432322 937EDH4343333333  lest9995Eanglentech.com  Unqualified  Inactive  21-Apr-2008
Lead3395  A4cc9395  Job9395 Wit

tr. Test Test Test Advertizement  Financial 912345566665 098765432322 98VEB4343333333 test3996@anglentech.com  Unqualfied Hot 21-fpr-2006
Lead3396  4cc9336 Job333E

bdr. Test Test Test Direct Mailers  Professional 912345566665 098765432322 987E54343333333  test3997@anglertech.com  Open Hat 21-Apr-2006
Lead3937  Acc337  JobH357 Services

tdr. Test Test Test Direct Sales Software 312345566660 098765432322 987ED4343333333  test3998@anglentech.com  Qualified Hot 21-Apr-2006
Leadd998  Acc9933  Job9938  Wist

tdr. Test Test Test Advertisement  Financial 912345566665 090765432322 007ES4343333333  test9999(Fanalentech.com  Unqualified Cold 21-Apr-2006

Lead3333  Acc9933  Job5933

John Smith [0 Record)
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Mo records matched.

Robert Smith [0 Record]
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No records matched.

Sheila Jone [0 Record)
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Mo records matched.

Home | Accounts | Contacts | Dpportunities | Activiies | Campaians | Leads | Forecasts | Beports

Figure 54: Leads by Users Report Page

The above report can be generated based on filtering the categories like Users, Lead Source,

Industry, Status, Rating, View, Interval and date also.

15. Logout

When you are finished working with ANGLER CONNECT, you should always log out of the
system rather than just closing the web browser. When a user logs out, the application performs
several ‘clean-up’ procedures like session management, and then automatically returns the web

browser window to the Login screen.
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