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For quest ions or support emai l  
Support@i leadnow.com



Loan Officer Login Instructions 
 
Login URL 
www.yourdomaincom/lo-login   
 
Username = youremail@domain.com  (your personal company email) 
 
If you have never logged in, you must first reset your password. 
 

 
 
Input your emai l  address and cl ick Reset Password. 

 
Check your emai l .  The email will include a temporary password and a link that you must 
click on to activate the password provided in the email. 
 



Once you have logged in, go to the login tab to set a new password. 
 

 
 
Personal Prof i le 
Please review the profile items below and update as needed. 

 



 
Personal Bio 
The website publishes your bio on the home page of your site. The idea behind the bio is to describe 
your professional career and some personal notes about family, friends and interests. There is a 
Short Bio and Long Bio. Most will only use the short bio and a professional picture. For those who 
want to add more detailed information and perhaps a family photo, the long bio is where this 
information would go. When you add a Long Bio to your website, a “more about me” link is added to 
the bottom of your Short Bio on the home page. 
 
ALL BIO’S ARE SUBJECT TO COMPLIANCE REVIEW BEFORE PUBLISHING.  
 
Please send your bio’s to your compliance officer before posting it.  
 

 
  



 
Service Cit ies 
We are working to optimize search engines to find your website in cities where you are marketing 
your services. Please go to the Service Cities tab and enter zip codes in areas where you wish to 
find business. Please be sure not to enter zip codes that register to the same city (for instance, Los 
Angeles has a myriad of zip codes – enter just one.) 
 
To find zip codes for your areas, click on the link provided on the page. Enter as many as you can. 
Limit is 25. To review your city selections, please check the list on the lower portion of your 
website’s home page. 
 
 

 
 
REMEMBER: YOU ARE NOT ALLOWED TO SOLICIT BUSINESS IN A STATE WHERE 
YOU ARE NOT LICENCED. DO NOT ENTER ZIP CODES THAT DO NOT APPLY TO 
YOUR LICENSE.



Social Networking Tab 
The section will publish links to the footer pages of your website. Add full path links to each 
corresponding fields to add your pages to the footer. Because each LOS service is different, you will 
need to check with your site administrator about the correct way to add your LOS ID to the form.  
 

 
 



Lead Capture Tabs 
 
Contact and Quote Reports 
When customers use the contact me forms and the Quick Quote forms on your website, you will be 
email a notice in real-time. Your Lead Capture tabs will save a history of all requests sent. Click on 
the view links to the right of the contact name to see the information sent. 
 

 
 
 
AVM Requests 
When customer use the Free AVM request, you will be emailed a notification. The customer will be 
provided instant access to a web page that gives them limited access to the information we obtain. 
The email notification and your AVM Lead Capture report will give you an extended link that you can 
send to your website visitor. The extended report has additional comps and neighborhood 
information. The View link in your personal admin has “for your eyes only” data regarding the liens 
and homeowner data. Please do not attempt to share this information. The View link is password 
protected.  
 

 


