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Introduction

Congratulationsonyourchoiceofthisstate-of-the-artDigital TelevisionRecorder
(DTR).Wehopeyouwillenjoyallthe newfeatures thistechnology brings toyour
home formanyyears. Your DTRis going to revolutionise the way youwatch TV.

Youcanpauselive TV, forexamplewhileyouanswerthephoneandthenresume
watching where you left off. You can also record two different channels at the
sametime.Delayedviewing, fast-forwardandrewindfunctionsallowyoutoplay
andreplay the sportsaction without havingtoworry about therest of the game
whichisstillbeingrecorded.Thesefeaturescould makeyoulosetrackoftime, but
fortunately the LIVE TV button brings you back to the present instantly.

We're sure thatyou want to get started. On the following pages are a quick start
guide to help you set the DTR up in just six easy steps. On page 11 thereisa
guideonUsingYourDTRRemoteControl.Therearedetailedexplanationsforeach
steplateroninthemanualandonpage44youwillfind thetermsand conditions
covering your DTR.

Ifyouneedanyfurtherinformationaboutyour DTR,orwanttoseemoreinformation
about the programmes currently on Top Up TV, then just visit topuptv.com

0 Note: This product can be upgraded from software updates broadcast over the
airtoyour DTR. Top Up TV reserves the right to transmit software updates that it
would considerappropriatein ordertoimprove the functionality of the product,
without degrading the quality level.




Quick Start Guide

A Quick Start Guide to setting up your
Top Up TV+ Digital TV Recorder

First things first

Be sure you can receive Digital Terrestrial TV (Freeview) services in your area.
If you are not sure, you should ask your retailer to check your postcode for you
or try one of the following:

« Text your postcode to 83331 (standard rates apply)
« Visit www.freeview.co.uk or www.digitaluk.co.uk

« Call Freeview on 08708 809980
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6 quick and easy steps to get you up and running

Step 1 - Unpack your DTR
Unpack your DTR and check you have all the following accessories:
+ Remote control
+ Mains lead
Remote control TV set-up codes (loose sheet)
« 2 x AA batteries to place in your remote control (refer to page 37)

Please record the CAN number from the label on your DTR below
INEEEEEEEEEE

Please write your viewing card number below

Step 2 - A typical installation

VCR

DO NOT REMOVE
L

AC3 DIGITAL
AMPLIFIER

IMPORTANT: Disconnect the power to all your existing equipment.
Now place your DTR where you want to keep it and connect it to your TV as
shown in the diagram, by following these simple instructions:




A Unplug the aerial cable from your VCR (or TV) and plug it into the
Aerial In socket of your DTR.

B Using the scart lead, connect the TV SCART socket on your DTR to
the AV1/EXT1/AUX1 scart socket at the back of your TV.

C And lastly, connect the mains lead to the Mains Input socket on your DTR
and switch on at the mains. Reconnect the power to all your existing
equipment and turn your TV on.

Whenyou plugyourDTRintothe powersupply,aredlightand themessagePLS
WAIT will be displayed. This will be followed by WELCOMETO TOP UP TV+, the
HDD symbol willflash forabout 45 seconds. You must wait for the HDD symbol
to stop flashing and the display to go dim before pressing any buttons.

Step 3 - Your DTRis ready to scan for channels

Pressthe DTRbuttononyourremote.The buttonwillmomentarilyflash. Thiswill
confirm that the remote controlis working correctly. Now wait for the light on
the front of your DTR to turn from red to green.

YourTVshouldnowautomaticallyswitchto
theDTRinputanddisplaytheimageshown.
If this does not happen, using your TV
remote,manuallyselecttheTVSCARTinput
to which you have connected your DTR.
RefertoyourTVhandbookifrequired, but
itislikely thatthe TV remote buttonwillbe

labelled ‘AV’ or have this symbol_>: )

Once you can see the image on screen displayed here, and have ensured all
connections are correct, press on your remote control.
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Step 4 - Channel Scan

Youwillseethisscreenshowingthatyour
DTR is now searching for all available
channels.

In the event that your DTR does not find
anychannels,orhasmissedsome,seethe
section on what to doif your Installation
fails, on page 10.

Whenyour DTR has successfully foundall channels, your DTRwill search forand

install the extended 14 day Programme Guide software. Please note thatwhen

you starttousethe extended guideafterinstallation, that this may take up to 24

hours to fully populate.

Step 5 - Parental Control

You will now be prompted to set up the
Parental Control PIN for your DTR. For Top
Up TV subscribers, this controls who will
haveaccesstotheextraprogrammes,which
aredownloadedautomaticallytoyourDTR
every night. The Parental Control PIN will
not control or restrict access to Freeview
programmes (your default PIN is 0000.)

If children have access to your DTR, it is advisable to select the maximum

appropriateviewingcertificationnow,inordertorestrictaccess.E.g.byselecting

12, you will restrict access to programmes rated 15 or higher.

Once you have completed this step, press on your remote.

For more parental control options please refer to page 28.




Step 6 - Top Up TV Anytime set up

With Top Up TV Anytime you'll get up to 600 carefully selected programmes
downloaded to your Top Up TV+ DTR every month. That's up to 150 extra
programmesavailableatany onetimeontop of yournormalFreeview channels.
You can also upgrade to PictureBox which gives you an additional 30 movies a
month or take Setanta Sports, a must-have for sports fans.

Press OK

Using your DTR remote control, now switch to channel 5 and check you are
gettingapicture. lfyou are notgetting a picture on channel 5, please referto the
Troubleshooting section for help.

To activate the extra channels available from Top Up TV, please refer to your
welcomepackandtheincludedviewing cardinstructionsforfull details.Onceyou
have called us to activate your subscription, you will need to leave your DTR on
channel 5 for around 30 minutes. This will ensure that your DTR receives your
subscription activation successfully.

It may take up to 48 hours for your first Top Up TV Anytime programmes to
appearinyourDTRlibrary, butyouwillbe abletowatch your Freeview channels
right away.
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To ensure the best operation of your DTR, we recommend that you leave your
DTRinSTANDBY wheneveritis notinuse.Notethatturning the poweroffatthe
mains will prevent your DTR from receiving Top Up TV programmes.

Iftheinstallationfails,check the pointsbelowandtrytorescan
for channels again.

+ Checkthatallthe connections have been made as shownin thediagramon
page 6 and the power is switched on to all of the equipment.

+ Check that the batteries in the remote control are in the right way round
and pressthe DTR button. Check that the DTR button flashes when pressed.

+ Make sure the TV aerial is connected directly to your DTR (1st in chain).
+ Check any signal boosters are Digital TV compatible and switched on.

+ Repeattheinstallation by following the channel scaninstructions on page 8
of the main user manual.

If the installation still fails, please refer to the Troubleshooting
guide and/or the help pages on the website topuptv.com

You may also call Top Up TV on 08444 159 159 for further
assistance.

If your viewing card has not been inserted into the DTR for 7 days after receipt,
then you may need to call Top Up TV on 08444 158 158 to reactivate the card.




Basic Functions

Using your DTR remote control

The nextfew pages of this manual will help you to get the most out of your DTR.
Itisworth keeping thismanualtohandforafewdayswhilstyougettoknowhow
it works. For reference, afew of the basic functions are shown below. Note they
are all described in more detail later on in this manual.

Turning your DTR on Pressthe  button.
Changing channels Press the CH+ or CH- buttons.
Selecting a channel by number Press the appropriate digits into the number keypad.
Pause Live TV or recorded programmes Press the top half of the  button.
Fast Forward Pressthe button. Press it again to go forward faster.
Rewind Press the button. Press it again to rewind faster.
To view the Quick TV Guide Select the UP or DOWN arrows,
use all arrows to navigate.
Using the Programme Guide Pressthe GUIDE  button. Navigate using the arrow buttons.
Look at a future day’s programmes ~ Press the GREEN  button whilst in the GUIDE.
Setting up Favourite channels Press the BLUE  button whilst in the GUIDE.
Setting a Reminder Press the YELLOW  button whilst that programme is
highlighted in the GUIDE.
Recording a programme from the GUIDE Pressthe  button whilst on a highlighted

programme in the GUIDE. Then press the  button
to confirm in your Planned Recordings list.

Viewing Top Up TV programmes Press the button whilst in the GUIDE.

Search for a programme by name Pressthe RED  button whilst in the GUIDE. Use the
numbered buttons to enter text.

Using your Programme Library Your Library is where all of your recorded and Top Up TV
programmes are stored. Press LIBRARY  to access.

Instant Record Pressthe  button and hold for three seconds,
whilst watching the programme.

Watch whilst still recording Select a programme to watch from the Planned
Recordings screen, even if it hasn't finished yet.
To stop a recording press and hold  for three seconds.

Customise Top Up TV Anytime Keep your Top Up TV Channel selections up to date and
ensure you're making the most of the disk space available
by selecting option 4 from the main menu.

11
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Basic Operation

Turning On and Off

To turn onyour DTR, press the button. The red standby indicator
light will go green.

Toturn offyour DTR, pressthe button. The standby indicator light
willturnredagain.Themessage’OAD'willindicatetheboxisupdating
and that you should wait before pressing any further buttons.

The DTR must be on or left in standby if you want to keep the
Programme Guide and Top Up TV programmes updated.

Changing channels

To change channel press the CH+ or CH- buttons. This will move
through the channel list one at a time. You can also set a favourite
channel list which will allow you to skip between the channels you
watch most often. How to set up this list is explained on page 16.
Notethatthe channelnumbersare notcontinuous. Theseare setby
the broadcaster and cannot be changed.

If you wish to search for your channel by name, use Quickfind.

@ Press the OK button.

@ Use the arrow buttons to move the highlighter around the
programme names, until the channel you wish to watch is
highlighted.(Onlysomechannelsareshowninsidethebox, keep
moving leftorrighttofind therest.) Iffavourite channelsare set,
only those chosen will appear in the box.

© Press the OK button again to change the channel.

If you know the channel number you are looking for, enter this
usingthe numberbuttons. With digital TV there canbe up to 3 digits
in the number.

Abannerwithinformationaboutthe programmecurrentlyshowing
willappear briefly each time the channel changes. For more details
on getting programme information, see page 13.

Teletext and interactive services

Ifyourchosen channel has digital text features press the TEXT or coloured buttonstoaccess them.
To return to normal viewing press TEXT again. Some services offer interactive features, details of
these and how to use them will appear on screen as they occur.




Using the Quick TV Guide

Monday 10 July 14:47
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14:00 Our Newv Life In Everwood

15:00 Pocoyo
Dr Abbott suspects that Linda and Andy are getting along too
wvell, so he decides to set up his sister with more appropriate

Now Shows Next Shows Shows short
Shows the i
——— Shows the theprogramme] theprogramme) details of the
i e channel name name and name and programme
a < start time start time (synopsis)

When you are watching TV you can find out what’s on other channels without interrupting your

viewingusing the Quick TV Guide.Thisisthe smallbannerthatappearsat the bottom ofthe screen
during channel changes or when you press an arrow button.

To change the view to show what's on NOW or NEXT, use the
UP / DOWN arrows.

To see what's on another channel use the LEFT or RIGHT arrows.

When you see a programme you want to watch, press OK.

13



14

Using the Menus

Throughout this manual, we will use BOLD text when referring to
remote control button presses,and ITALICtext whenreferringtoa
particular menu level.

You will be using the remote control buttons highlighted and the
coloured buttons, take a moment to find them now.

Please refer to the inside front cover for a full colourimage of your ﬂ
remote control and its primary functions.

Tousethese menus, you must first pressthe MENU
button which will then display the main menu.

Now choose the item (called a sub menu) that you
want to look at.

Youdothis by using the UParrow (A), tomovethe
yellow box up the listand the DOWN arrow (V) to
move it down the list.

Once you have highlighted your choice with the
yellow box, press the OK button to move to the
new menu level.

If the DTR states that a PIN number is required (Personal
Identification Number), enter this now.

The default number is 0000. You can find how to change this on
page 28.

Asyou learn to use the DTR you will find that the number buttons
can take you directly to sub menus without the need for using the
arrow buttons. e.g. Use 4 for the fourth item (Set-up), 1 for the first
item (Programme Guide), etc.

Ineach menu, lookat the bottom lines of text for more information
on which buttons to press. This could be arrow buttons (<l or [>)
or the coloured buttons.

Finally, whenyouhavefinished makingadjustments, use the BACK 0
button to return to the TV picture. You may need to press it more
than once, depending on the menu item.




Using the Programme Guide

YourDTR hasaccess to two programme guides. Initially your DTR will provide
the standard Freeview 7 day Programme Guide, butas soon as your DTR has
acquiredtheTopUpTVon-screenprogrammingguide,youwillhaveaccessto
14day listings. The Programme Guide screen gives you afast way of planning
your viewing and recording. To access this guide, press the GUIDE button.

The guide shows the nextthree periods of 30 minutes, foreach channel. Whilein the Programme
Guide, you can navigate around using the arrow buttons. UP/ DOWN arrows will move between
channels, while the LEFT and RIGHT arrows move in time. The Guide s splitinto three sections of
30 minutes each. The information contained in a time segment usually shows the name of the
programme. Thisisonly the case when the programmetakes up the whole of that 30 minute time

slot. As programmes can be longer or shorter than 30 minutes, the Programme Guide has been
constructed to inform you of this.

If a programme is longer than 30 minutes the next time slot shows three dots to indicate that
the programmerunsintothenextslot. Ifaprogrammeisshorterthat 30 minutes the programme
name is followed by an arrow to indicate that more than one programme exists in that slot.
If a programme does not start exactly on the time boundary, it will have two dots in front of the
programme name to indicate that it starts later than the time shown in the column heading.

Ifyouleavethehighlighterboxoveraprogramme
for more than five seconds, a box will appear
showing a synopsis of the programme. It also
showsthestartandendtimesforthatprogramme
in the top right-hand corner.

FIIEEIIH@HC

Becord @ Go f W Sl reminder Fonries
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Across the bottom of the screen are a number of functions activated by pressing the coloured
buttons on your remote control.

Go to day
Pressing the GREEN button will bring up an overlay box
(pop-up). This is the GO TO DAY menu.

UsingtheUPand DOWNarrowsyouwillmovethehighlighter
toaday in the future. Pressing OK will take you back to the
ProgrammeGuide, butnowtheguideisshowingprogrammes
onthedayyouselected.Fromhereyoucansetuprecordings
or reminders.

Favourites
The Favourites feature allows you to create a personalised L L
guide forthe channels you normally like to watch. Pressing This bettor oy e i pur vt
theBLUEbuttonwillpresenttheguidewithjustyourselected : e e
favourite channels displayed. v ﬂaﬁuutom:tyufmmm

P

If you have not yet created a Favourites list, you will see
a pop-up as shown. Pressing the RED button will close the
pop-up. Pressing the GREEN button will take you to the
Favourites set-up screen.

UsetheUPand DOWNarrowstohighlightachannelthatyou
would like to make a favourite. Press OK to add it to your
Favourites. Your Favourites are identified by 2' .Youcan
removeitfromyourlistby pressingthe OKbuttonagain.Also
usetheREDbuttontoselectall,orthe GREENbuttontodelete
all. To exit this menu press the GUIDE or BACK button.

Set reminder

Pressingthe YELLOW buttonwilladdaremindertothecurrently highlighted programme.Youcan
see ifyou have setareminder as the reminder icon ['5uill appear next to the programme name.
If you wish to cancel the reminder, press the YELLOW button again.

When that event arrives, you will be reminded by a pop-up
which will appear on-screen.

Cancel @ Watchnow Youcanacceptthereminderbypressingthe GREENbuttonto
watch the programme or cancel it with the RED button.




Record

Pressing the button will take you to the PLANNED
RECORDINGS screen. Press the  button again to add the
recordingtothe plannedrecordingslist. Whenyougobackto
the TV Guide, you will seqR) next to the planned recording.

Formoreinformationon plannedrecordings, pleasereferto
‘How to make Recordings’ on page 21.
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InadditiontothestandardFreeviewchannels,yourDTRcan

also give you access to a wider range of programmes on o |
Top Up TV Anytime. ; —:

By subscribing to Top Up TV Anytime for a small monthly
fee, your DTR will automatically record and download
programmesfrom channels such as Discovery, UKTV Gold,
Paramount Comedy, MTV, LIVING and more, for you to
watch whenever it suits you.

The extra channels are shown across the bottom of the Programme Guide screen.

PressingtheTop Up TVbuttononyourremoteenablesyou
toviewthelistof programmesavailabletowatchrightnow.
Then you simply use the LEFT and RIGHT arrow buttons
to scroll through and press OK on anything you want to
watch.

To subscribe to the extra programming and choice that
Top Up TV brings call now on 08444 158 158.

17



18

Programme Search
The powerful search facility allows for searching the entire
Programme Guide and Programme Library.

Note: To select the search facility use the RED button in
the Guide, to record programmes from the Guide use the
RECORD button.

Use the NUMBERED buttons on your remote control to

enter text. Enter either as much of the channel name or the programme title as you know and a
list of programmes matching your search request will appearallowing you towatch orrecord the
programmes. For example, entering ‘bbc’ as a channel name will return results for all channels
starting with the text ‘bbc’ (BBC ONE, BBC TWO, BBC THREE, etc.) whereas entering ‘bbc o’ will
return results for BBC ONE.

Note: Buttons 0 and 1 provide punctuation such as spaces and full-stops. If you enter the wrong
character, use the LEFT and RIGHT arrows to move the cursor. Use the RED button to delete a
character and GREEN to insert.

To move between the search criterias use the REWIND and FAST-

FORWARD buttons. Use the COLOUR buttons to delete and insert

as indicated on screen. Date and time options are also selected

using the COLOUR buttons. When selecting the time, the NUMBER

buttonscanbeusedtoenterthetime.Thesearchresultscanalsobe
(7 refreshed by pressing the OK button.

Toselectaprogrammeinthe

search results, press DOWN

and the cursor will move

into the search results list.

The COLOUR buttons can
O then be used to either
watch or record any of the
programmes. The INFO
buttoncanbeusedtodisplay
asynopsis ofthe programme.The PG+and PG- buttons can
be used to page through the search results. Use the
COLOURbuttons toreturn to the search criteriain order to
refine your search.




Using your Programme Library

Your Programme Library is where all of your recorded and
TopUp TV Anytime programmesarestored.Toaccessit, press
the LIBRARY button or Option 2 from the Main Menu.

YourProgramme Library will be empty atfirst, butasyoustart
torecord programmesand Top Up TV Anytime programmes
are downloaded to your DTR, it will fill up. Note that it
will take 7 days from set up for your Top Up TV Anytime
programmes to be fully downloaded.

Your Programme Library is partitioned into two sections.
The top section shows your recorded programmes, and any
TopUpTVAnytime programmesthatyouhavesaved.Youcan
storerecordings here and delete them once you've watched
them.Todeletearecording,usethearrowkeystohighlightthe
recordingand presstheBLUEbutton.Notethattomanagethe
spaceavailable in both sections, you need to customise your
Top Up TV Anytime viewing - see page 26 for full details.
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The bottom section is where your Top Up TV Anytime
programmesarestored.Youwillnoticethatthescreenappears
slightly different. Therearetwo differences. Thefirstand most
importantis the Days Left column, and the second is the red
SAVE button.

Days Left
Thisshowshowmanydaystheprogrammewillremainstored
onyour DTR beforeitis automatically deleted and replaced
with new programmes. You may watch the programme at
anytime, butif the Days Left number reaches zero, you only
have afew hours left before the programme is overwritten.
If youwould like to watch the programme, but do not have
timewithinthetimeremaining,youcanmovetheprogramme
tothetopsectionbypressingtheREDbutton.Theprogramme
willnowappearinthetopsectionsofthe ProgrammeLibrary
and the Days Left will show Saved. For some programmes,
rights restrictions means we are unfortunately not able to
offer the Save feature.

There are a number of functions that are common to both storage areas: If you pause the
highlighteroveraprogramme, thatprogrammewillautomaticallystartplayinginthesmall preview
window on the right-hand side of the screen. If you wish to watch the programme, press the OK
button.Ifyouhadpreviouslynotfinishedwatchingaprogramme, pressthe GREENbuttontoresume
the playback from the last watched point.

0 You canalwaysaccessthe Top Up TV programmes by pressing the Top Up TV button.

19



Folders
ProgrammesonyourDTRareautomaticallyplacedinfolders
to help organise your library and make them easy to find
later. Each recording can reside in more than one folder,
the ALL category and typically one other genre folder, for
example, Movies, Sport, Kids etc.

To move between folders use the LEFT and RIGHT arrow
buttons.TohighlightaprogrammeusetheUPand DOWN
buttons. To view the programme, press the OK button.

Synopsis
Withthehighlighteroverarecording, pressing the INFO button will pop-upasmallwindowwitha
brief summary of the contents of that given programme. Press INFO again to exit synopsis.

Delete
Withthehighlighteroverarecording, pressthe BLUE button. Youwill seeaconfirmation pop-upto
confirm that you wish to delete the programme or exit without deleting.

lcons
There are two icons used to assist you in managing your Programme Library.

The v attheend ofthe programmenamefieldis used toindicate thata programmehasbeenwatched.

The¢gttheend of the programmenamefieldis used toindicate thata programmeis currently‘playing’.

Pop-ups

Finally, you need to be aware of afew pop-ups that may appear to help you with your selections.

Depending upon the wayyou have set-up your DTR, or if You do not currently have enough disk space for you
you have not set-up enough storage space on your DTROr i maeasp s e vpmes
you have simply run out of space, your DTRwill promptyou B e iy et zes el ey e
thatthereis notenough spacetostoreyourselection. If this ~ JEIEEIHEA

happens, you will need to delete some of your recordings if Cancel

you wish to save additional programmes.

Also, a similar pop-u'p may appear if you are saving a Saving this programme may mean that there is
programme that will limit the storage space forany future T E R LR e L e
recording. In this instance you may save this programme,
but you should also go to the Planned Recordings menu to

make sure you have enough space and if necessary delete
old recordings.

20



How to make Recordings

Your DTR will allow you to customise the way your record a programme.

Inthis section, we will show you just what options are available
to you. Typically you will have pressed the  button in the
ProgrammeGuidewhichwillhaveautomaticallytakenyoutothis
screen, butyou may also wish to setarecording manually.lfyou
havearrivedatthisscreenviathe ProgrammeGuide,simplypress
the button to accept the default settings and your recording
willbeaddedtothelistand completed withoutfurtherinteraction.

If you wish to set-up a manual recording via the Planned
Recordings menu,youwilltypicallybe presented withavirtually
blank screen as shown.

Pressthe GREEN buttontocontinueandyouwillbe promptedto
enter the channel, date, start and stop times. Use the LEFT and
RIGHT arrow buttons to amend the detail of the selections,and
theUPand DOWNarrow buttonstomove betweenthesettings.
Finally press the button to add the event to your Planned
Recordings list.

& Progpurine v

Instant record
Ifwhile watching aprogrammeyoudecideyouwishtorecordit, pressthe  buttononyourremote
controland holdfor 3 seconds. Your DTRwill automatically record the programmeto the end of the
scheduled time and add any of that programme that exists in your review buffer.

Editing an event
Theremay beanoccasionwhereyouwishtoadjusttherecording (event) thatyouare setting. This
DTR allows you to change both the start time (TIME) and the duration of a recording.

EnteringarecordingfromtheProgrammeGuideormanuallyfromthePlannedRecordingsmenu,the
highlighterwillbepositionedoverthePROGRAMMEfield.PresstheRIGHTarrowbuttontomovethe
highlighteroverthe TIMEfield. Use the GREEN or YELLOW buttonstoincrease ordecrease thestart
time.Youcanalsomovethehighlightertothe DURATIONfieldagainwiththe RIGHT arrowanduse
the GREEN or YELLOW buttonstoincrease ordecrease therecording duration.Oncesatisfied with
your adjustments, press the  button to add this recording to the list.

Why edit an event?

There may be occasions where multiple recordings overlap and your DTR will warn you that two
recordings collide. You may know that the programme you wish to record has moved due toan
over-run of a previous programme. Or simply, you know that the part of the programmeyou are
interestedinstartslaterthantheactual programmestarttime;forexample,afootballmatch.Editing
thetimingwillallowyoutorecord programmesthatwould otherwise conflictwith each otherand
save space on your DTR for future recordings.

YourDTRisalso capable ofautomaticallyadding timetoarecording toguardagainst programme
over-run. Please refer to page 27 for more information on Guard Times.

21
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Space for recordings

When you add arecording to the Planned Recordings, your DTR will

checkto see if there is enough space to complete all the scheduled

recordings. If there is a risk that there is not enough space, you will

see this pop-up. You have the option to cancel the recording or

continue with the event. If you continue with the recording, you

should go to the Programme Library menu and try to clear space by
deletingprogrammesthatyouhavealreadywatchedandnolongerwishtokeep.lfyoudonotmake
space, you may lose the end of your recording or fail to be able to record further programmes.

Simultaneous recordings

Your DTR has two tuners which means that it is capable of recording
two different programmes atthe sametime.Inthe event thatyou try
torecord more than two programmes atthe same time, your DTRwill
alert you to this overlap with the pop-up shown.

MakeanoteofthisoverlapandgobacktothePlannedRecordingsmainmenu.Findtheprogrammes
that overlap and look to see if you can manually change the start times or durations of the
overlapping eventstoresolve the conflict. This will still enable you to record the programmes you
wish and not miss anything of significance.

Series link

Some programmes are broadcast with special tags thatindicate that

the programmeis partofaseries. Ifwhile settingarecordingyour DTR
detectsthistag,itwilladviseyouwiththis pop-up.Younowhavethree
options;canceltherecording(REDbutton),recordallprogrammeswith

that ‘Series link tag’ (GREEN button) or just that specific programme and remove the Series link
(YELLOW) button. When you go back to the Programme Guide, you will see that a series linkicon
has been added to the programme name. It looks like S)s

RecordingwhileTopUp TV Anytime programmesareupdating
IfyouhavesubscribedtoTop Up TV Anytime, whilstautomaticTop Up

TV Anytime updates are being recorded (usually at night), your DTR

will be using both tuners to record programmesinto your Top Up TV

Library. If you also want to record another programme at the same
time,youmayseethisscreen.Your DTRwill tellyouwhich Top Up TV Anytime programmes will be
affected, allowingyoutochoosewhichrecordingismoreimportanttoyouandwhichrecording(s)
should not to be made.
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Additional DTR Functions

Tuner swap

Your DTR has two tuners which means it can receive two different channels at the same time.
You can switch between these two channels by pressing 0 on your remote control.Ifthat channel
ispaused, it willautomatically switch to play toallow you to watch the programme.Furthermore,
ifyouarewatchingarecorded programme, your DTRwill pause that programmeand switchtothe
programme currently being received by one of the tuners.Pressing 0 again will switch tothe other
tuner and pressing 0 again will return you to your recorded programme and resume playback.

Watch whilst recording

Thisistheabilitytoviewaprogrammethatis currently beingrecordedas partofascheduledrecord
oraninstantrecord process. There are two ways to view a programme whileitis being recorded.
FromPlannedRecordingshighlighttheprogrammeyouwishtowatchandpresstheREDbuttonon
yourremotecontrol.Thiswillstarttheprogrammefromthebeginning.Youcanalsochangechannels

totheonethatisrecording your programme and use trick modes such as REWIND to move back
through the recording to your desired point.

Pause, rewind & fast forward
These are functions that enable you to move forward or rewind
througharecording.Thereanineincrementalspeedsforbothforward
and rewind, these are x1/4, x1/2, x1, x2, x4, x8, x16, x32 & x64.

Note:Thatquarterandhalfspeedmodesareonlyaccessedfrom Pausemode.ToenterPausemode,
press the PAUSE button on your remote control.

Note: USB port on the product shall not be functional until this feature is available with software
update over air download.
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Setting Up
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From the MAIN MENU, press 4 or select Set-Up.

Use the UP and DOWN buttons to highlight the sub-menu you wish to enter and press the OK
button, or press the number button that is associated with the sub-menu.

If you have trouble scanning for channels or with any aspect of the installation, refer to page 10
for more information or check the Troubleshooting guide in this manual.

Scan for Channels

You will have performed this option automatically
as part of the installation process, but if for any
reason you wish to re-scan for new channels (if
you have moved or have a new aerial forexample),
make sure thatall the connections toyour DTRare
connectedcorrectly.PresstheGREENbuttontostart
the automatic search for available channels.

Once the scan has started you can cancel it by
pressing the RED button.

You can monitor the progress of the search as your DTR first searches for digital broadcast
frequenciesandthenforspecificprogrammesonthosefrequencies.Finallyyour DTRwillattempt
to acquire the Top Up TV Anytime service.

When the scanis complete, the text at the bottom of the screen will say ‘Scan complete’ and the
GREEN button will re-appear to enable you to re-scan if required. To exit this menu option, press
the BACK button.




ﬂ Throughoutthe set-up menus, we will list the available settings withinan option.Please note that
the DTRfactory default will be UNDERLINED. If at anytime your are not sure what setting to make,
refer to the relevant page and look for the setting that is underlined.

Customise your DTR

Use the UP and DOWN arrow buttons to select an option
andusetheLEFTandRIGHT arrow buttonsto cyclearound
the available settings.

TV Picture format

Usethe LEFT and RIGHT arrow buttonstochoose from4:3
Letterbox (black barstop and bottom), 4:3 Centre Cut-Out
(full screen, but lost picture on left and right), 4:3 Full
Frame (if your 4:3 TV supports 16:9 switching, check your
TV manual) or 16:9 Widescreen (for widescreen TVs).

TV Picture adjust horizontal and TV Picture adjust vertical
Select these options to move the picture generated by the DTR either horizontally or vertically so
it sits centrally on your television screen.

SCART setting

Use the LEFT and RIGHT arrow buttons to choose from RGB (best picture), S-Video (for specific
TVs) or CVBS for all other types. See your TV manual for the best choice, it usually depends on
which socket you connect to.
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Programme search

Thisoptionturnsonoroffthe ‘Search’facility (accessed using the RED keyinthe Guide) that provides
asearchfacilityacrosstheProgramme Guideandrecorded programmes.Whenenabled theRED key
is used to access the Search screen and the WHITE (R) key is used to record programmes within the
Guide. If disabled the RED key is also used to record programmes within the guide.

Synopsis pop-up delay
Thisoptionallows youtoeitherturn offthe synopsis window that pops-up overthe Guide orvideo
when a programme is selected, or to change the period that you wait for before it appears.

Plasma blanking
This option allows you to specify a time after which the display automatically dims. This is
important as static images can damage certain screen types.

For both Radio and Plasma blanking the available settings are: OFF, 3, 5, 10, 20 (minutes)

0 Itis strongly recommended thatthe main TV is connected using the scartlead as this will provide
thebestpossiblepictures. Theseinstructionsassumeyouare connected tothe mainTVwithascart
lead as shown on page 6.
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Customising Top Up TV Anytime

One of the great things about Top Up TV Anytime is that
youdon'thavetodownloadalltheprogrammesavailable.
You can choose to record and download only those
programmes from channels you watch. So forexample, if
youdon'thavekids, you cansave spaceonyourharddrive
by de-selecting the kids channels, giving you more space
to download those you do want to watch. Customising
your channels is easy and should be done to ensure you
maximisetheamountof spaceyouhaveavailableforyour
own recordings. This menu presents a list of available
Top Up TV Anytime channels. Use the LEFT and RIGHT
arrow buttonstomovebetweencolumns.UsetheUP and
DOWN arrows to move the highlighter overachannelfor
activation. Press the RED button to activate the channel.

Note the two times on the bottom of the screen.
TheTop Up TV (TUTV) hours per week will change asyou
activate or de-activate channels. The available space left
for personal recordings on your DTR'’s hard disk drive
(storage space) is shown on the far right.

Insomecasestherewillbeinsufficientfreestoragespaceinthe Personal DiskSpaceareatore-assign
for Top Up TV Anytime use. In this case, a pop-up will be displayed as shown to enable you to
remove contentfromtheRecordLibrary.Usethe UPand DOWNarrowstoselectaprogrammeand
thendeleteitby pressing the RED button.Onceyou have created enough space, you can activate
the new channel by pressing the GREEN button. To exit this menu press the YELLOW button.

You may attempt to activate a channel for which you do not have the right level of subscription.
If this occurs, you will be taken to the Subscription screen. Follow the steps on screen to change
your subscription.

Warnings
There are some warnings that may pop-up as a result of some of your selections / actions.

Thefirstof these may be if you de-activatea Top Up TV Anytime channel. The warning willinform
youthatifyoude-activatethischannel,youwillnolongerreceiveanyofthatchannel’sprogrammes
and will delete any recordings made from that channel.

The second warning you may seeisin activating a new channel, you may not have enough space
on your disk drive for planned recordings. The warning will advise you to review your Planned
Recordings as soon as possible. Please refer to page 20 on how to make space by deleting
unwanted recordings.




Recording Preferences
Therearetwooptionsavailabletochange,theguardtimeand
therewindbuffersize.Usethe UPand DOWNarrowbuttonsto
movebetweenthetwooptionsandtheLEFTandRIGHT arrows
to scroll through the available values for that option.

Recording guard time

A guard time is a small amount of time added to the start
and end of arecording to help protectagainst programmes
starting slightly ahead of schedule or more typically over-running their scheduled finishing time.
Thereis obviously asmall penalty for this feature which is that you will use up more space foreach
recording with a guard time set. The available settings are OFF, 1, 3 or 5 minutes. As you can see
the default setting is OFF to maximise the available disk space for recordings.

Pause live TV

YourDTRautomaticallyrecordsand buffersthechannelyouare currentlywatching. Thesize of this
record bufferis setto 30 minutes. This means thatyou can pause and rewind the channelyou are
watching back by 30 minutes, or by the amount of time you have set as the Pause live TV buffer
size. As with the guard times, this obviously takes up space on your hard disk drive for recording
otherprogrammessoifyoudonotusethisfeatureyoucanturnitofftoincreasetheavailable space
for recordings. The available settings are OFF, 15, 30, 45 or 60 minutes.
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If while watching a programme you decide to record it, your DTR will use as much of the buffer asis
availabletoaddtoyourrecordinginanattempttorecord the whole of the programmefromthestart.

Messages

Occasionally, events may occur thatyour DTR stores foryour
information. For example, your DTRis capable of having its
software upgraded automatically via the aerial. If you have
any messages waiting to be read, a small envelope icon will
appearasshown.Toviewanymessages,selectMessagesfrom
the Main Menu or Set-Up menu. Once you have read your
messages, you may delete them by pressing the RED button.
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Child Lock

Thismenu option enablesyouto set-up Parental Control
levels and to determine the access you and your family
have to programmes. As soon as you select this option,
youwillbe promptedtoenteryourPersonalldentification
Number (PIN). The default number for this is 0000. It is
highlyrecommendedthatyouchangethisnumberassoon
as possible. Once you have entered a valid PIN you are
given the option to change the PIN by pressing the RED
button and following the simple steps on-screen.

Maximum Certificate

This sets the maximum certificate value allowed on any viewed content (live or recorded). If at
anytime a user tries to view programmes with a certificate higher than the maximum certificate
allowed, the DTRwill blank the screen, mute theaudioand pop-up thePIN entrywindow.Unlessa
valid PINis entered, the programme cannot be viewed. The available settings are; U, PG, 12, 15,G
or 18.Notethat the defaultis 18 which meansthatthereisnoautomatic block of any contentfrom
being viewed. You should lower this to a level suitable for the people with access to your DTR.

Note thatsetting a certificate does not limit the programmes that can be recorded, only what can
be viewed. This allows viewing decisions to be made when the viewer is present. This may not be
foolproof — we rely on broadcasters to rate their programmes appropriately.

Lock Period Start & Lock Period End
This allows the DTR to be locked down during the START and END times. Use the LEFT and RIGHT
arrow buttons to amend the time in 15 minute steps. In both cases, the default value is OFF.

Lock
Onceyouhavesetlockperiods,youwillhavetoactivate
thembysetting Lockon. Likewise,youcanalsoturnlock
periods off with this option.

Channel Lock

This menu allows you to individually lock selected
channels. Each time alocked channelis selected to be
watched you will be required to enter your PIN.

Favourites

Setting Favourites enablesyoutojustscrollaround the channels that you wish to seeand not the
entirelistofavailablechannels. Thisdoesnotprecludeyoufromwatchingachanneloutside ofyour
Favourites list, simply enter the channel number directly or use the Programme Guide.




TosetupyourFavourites, use the UPand DOWN arrows
to highlight a channel that you would like to make a
favourite. Press OK to add it to your Favourites. Your
Favourites are identified by &). You can remove it from
your list by pressing the OK button again. Also use the
RED button to select all, or the GREEN button to delete
all. To exit this menu press the BACK button.

Languages

Preferred audio language

This option sets the Preferred Audio Language output.
In a multi-language broadcast, your DTR will attempt
to acquire your preferred language. If your preferred
language is not available, your DTR will switch to the
default language.

Preferred subtitle language
This has the same action as Preferred Language, but for
Subtitles in place of the audio output itself.

To selectan option, use the UP or DOWN arrow buttons. To scroll around the possible languages,
usethe LEFT and RIGHT arrow buttons. The default Languageis English and the available options

are Welsh and Gaelic.

Help

This is a high level information screen that will tell you basic information about your DTR. If you
requirefurtherassistancepleasecallthetelephonenumbershownon-screenintheHelpmenuwhich

is option 6 in the Set-Up menu.

Thereisalsoanoptionto pressthe RED buttonfortuning
information. This screen shows the current status of the
twotuners,whatchannelnumbertheyarecurrentlysetto
andtheStrength & Quality of the signals being received.
You can also change the channel a given tuneris set to
with the coloured buttons; RED & GREEN for Tuner 1 or
YELLOW & BLUE for Tuner 2.

Changing the channels that the tuners are set to may
resultinyoulosingscheduledrecordings.Please usethis
screenwith care or wait to be advised on how to use this
screen by one of our Customer Care Advisers.

Frequendier. £, 43,350,356, 46, &7, €8

Tuner t 55, Winber HIL BEC OHE
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Troubleshooting

Reception problems

When you purchased your DTR, your dealer should have checked your postcode to ensure that
you canreceive digital terrestrial TV. If you wish to check this yourself, please look on the internet
websites:- www.freeview.co.uk or www.digitaluk.co.uk

Onceyou have established that yourarea should be able to receive digital terrestrial TV, there are
a few reasons why you may be experiencing problems.

Your currentaerial and cabling may not be able to receive all the digital channels
duetoitsageand condition.Now is the time to renew them. We recommend the
use of CAl “Benchmarked” aerials. Look for the logo.

Always use good quality, double screened aerial cable. e.g. CT100 coaxial cable.

Inyourlocation the digital channels may be transmitted on different frequencies
toyourexistinganalogue signals and you may need a different type of aerial to receive them.
Check the ‘group’ of your aerial, you may need a ‘wideband’ one.

The newdigital channels may be transmitted from anew transmitterand if thisis the case the
aerial would have to be re-aligned. Alternatively, add a second aerial to your system.

Ifyouneedtouseamast-head amplifier, make sure thatitisadigitally compatible oneand that
itis as close to the aerial as possible.

In some blocks of flats, filters may be in use that will interfere with digital signals. Consult with
your landlord if you have difficulties.

Indoor orwindow mounted aerials are notrecommended, exceptin areas where the signalis
extremely strong.

Youraerialcouldbetoohigh.Tryadjustingtheheightoftheaerialtoavoid pickingup unwanted
signals from other transmitters.

If you live near a road, the passing traffic may cause problems. Try pointing the aerial atan
upward angle over the road, this helps reduce engine interference picked up by the aerial.

Ifyou get periodic picture losses, this could be due to electrical interference picked up in your
house. This could befromacentral heating thermostat, afridge/freezer, orany otheritem with
amotor.Tryswitchingtheseappliancesofftemporarilytoestablishwhatiscausingthe problem.
Then replace the problem item.

If your aerial comes into your room via an aerial connection point (socket), replace it with a
good quality shielded one. This will help prevent electrical noise entering your aerial.




Problems after installation

Not every picture or

sound problem is caused by a defect in your DTR. Leads having been

accidentally pulled out or worn out batteries in the remote control can also cause impairment.
Ifyourunitdoessomethingunexpected whileyouare usingit, please unplugit, waitafew seconds,
plugitinagain, then wait for the lights on your DTR to change to solid RED or GREEN. If this fails to
solvethe problemorthefollowing measuresdonotbringaboutsatisfactoryresults, please consult
an authorised dealer.

FAULT

CAUSE / REMEDY

Recorder does not
respond to remote
control.

Press the DTR button on the handset.

Point the remote control at directly at the DTR.

Remove all obstacles in the path of the remote control signal.
Check or replace the remote control batteries.

Re-boot the DTR by briefly interrupting the mains power.

No picture.
Disrupted picture.

Check all connections at the rear of the unit.

Check the RF IN connection. Ensure cables to TV are inserted correctly.
Select AV channel on TV set.

Refer to reception problems on page 30.

No sound. Check all connections at rear of unit.

No sound from VCR.|VCR sound is not available at the Digital audio output socket.
Connect VCR to your amplifier directly.

No power or Check mains plug is inserted correctly and the power is switched on.

indicators not lit.

Check that the mains socket is operational. (Use a lamp to test it.)

Picture shape looks
wrong.

43-gonventiond
16:9 = widescreen

Set your DTR to match your type of TV.
See page 25 for instructions.

DTR won't record
any more.

The hard disk is full. Clear some space to allow the DTR to record.
An archiving event is occurring, wait for it to finish.

Live Pause won't
work.

Two record events are happening at the same time.
Wait for the recordings to stop.
The hard disk is full. Clear some space to allow the DTR to record.

There is a humming
noise in the DTR.

This is the noise from the hard disk and is normal.
It will not generally be noticeable and is unavoidable.

DTR won't change
channels.

Two record events are happening at once.
Wait for the recordings to stop.

Programme Guide is
empty.

You must leave the DTR plugged in overnight to allow it to receive the
programme information.

Subtitles not
appearing.

Not all programmes have subtitles.
Check with your broadcaster for details on subtitled programmes.
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Tuner conflict resolution

Yaur receiver s recording two channels and cannot
show a third

Ta change channel you must first cancel a recording.

Cancel

Insome casestheremaynotbeenoughtunersforallthe
functions your DTRis trying to perform, for example if
two recordings are taking place and you try to change
channels, you will see this pop-up menu. If you really
wishtochangechannels,gotothePlanned Recordings
menuandcanceltherecording.PressingtheREDbutton
will take you to the Planned Recordings menu.

Top Up TV Anytime conflict resolution

then try to change channels.

Watching live TV may conflict with the requirement to
record TopUp TV Anytime programmes.Thismay occur
if you are watching a programme when the Top Up TV
Anytimeprogrammesstart,youswitchonyourDTRwhile
TopUpTVAnytime programmesare being recorded or
youarewatchingaTop Up TV Anytime programme but

Inthe event of a conflict, you will see this pop-up. If you press the RED button, you will continue to
recordtheTop Up TV Anytime programmes, however, ifyou press the GREEN buttonthe Top Up TV
Anytime recordings will be abandoned and your DTR will be considered to be in override mode.

Your DTR will remain in override mode for one hour or until it is placed in standby.

Your recorder needs to save guide listings and other
Top Up TV information.

If you wish to complete this action some listings may
not be updated and some Top Up TV programmes
not received.

Press Red to allow the save, or green to override it
The recorder will automatically cancel in 27 seconds.

Cancel @ Override

In the same way, if your DTR is trying to collect TV
listings or Top Up TV Anytime information, your DTR
will pop-up this warning. If you press the RED button,
you will continue to collect the required information,
however, if you press the GREEN button the task will
be abandoned.

By overriding this task, your DTR may fail to update the TV listings and as a consequence, may fail
to record Top Up TV Anytime programmes.

[t X]oss of signal

Ifyour DTR can notdetectasignal, it will present thisiconin the top centre of your TV screen. Check
all connections or refer to Reception Problems on page 30.




If your DTR fails to respond

In very exceptional circumstances, your DTR may not respond as expected when switchingiton.
If this does happen, itis most likely to have been caused by corruption of programmes stored on
yourdisk. This can occasionally cause the DTRto remainin standby mode orfail to respond to the
remote control while not displaying any picture. However, normal DTR operation can usually be
restored, by performing a reset as noted below.

WARNING

Resetting your DTR can cause all saved programmes to be lost.
ThesestepsshouldonlybetakenaftercarefullycheckingallDTRconnectionsandensuringyouhave
working batteries in your DTR remote control.

Check the display on the front panel of your DTR.

Scenario 1 - No display

« Check the mains lead is properly inserted to the back panel.

« Check the wall socket works by plugging in another appliance.

« Check the fuse in the plug. Only replace with a 3A fuse complying with BS1362.
Ask an electrician for help if you are not sure what to check.

Scenario 2 - Solid red LED and no display

ThismeanstheDTRhasencounteredanerrorbutitcanusuallyberestored. Thefollowingsequence
willrestore the settings of your DTR to the factory defaultand will retain your saved programmes.

+ Unplug the mains power or switch off your DTR at the wall socket.
+ Wait 5 seconds.

« Restore the power while pressing and holding the front p(n'@! button for 5 seconds.
PLS WAIT and then REVERT will be displayed.

- Wait 45 seconds for the DTR to complete the reset procedure.
« Select the DTR input on your TV and check for picture.
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Scenario 3 - Solid red LED and PLS WAIT continuously displayed

ThismeanstheDTRhasencounteredanerrorandcannotbeeasilyrestored.Thefollowingsequence
will restore the settings for your DTR to the factory defaultand also delete all saved programmes
from the internal storage.

« Unplug the mains power or switch off your DTR at the wall socket.
» Wait 5 seconds.

« Restore the power and wait until the message ‘PLS WAIT' disappears from the display then press
thefront panel@utton Wait until’FORMAT' messageis displayed and then release the button.

- Wait 45 seconds for the DTR to complete the reset procedure.
- Select the DTR input on your TV and check for picture.

33



Accessories

Remote
Control

User Manual Remote control
Quick Guide TV set-up codes

2xAA
Mains Lead Batteries
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Product Details

Rear panel connections

AERIAL 2 IN
AERIAL 2 OUT
AERIAL 1 OUT
AERIAL 1IN
TV SCART
AUX SCART

OPTICAL AUDIO
. RS232
0. POWER SUPPLY

S PV ®NOU A WN =

Front panel indicators and buttons

ANALOGUE AUDIO LEFT/RIGHT

: Loop through

: To watch analogue channels on the TV

: Loop through

: Aerial input

: TV SCART connection

: Output for other equipment such as DVD, VCR etc.
: Analogue audio output

: Optical digital audio output

: Software upgrade

1 220-240V AC, 50Hz

SHARP

TUTVIGH

MENU @/m B/l ok 4 AV P

REC O

a
PRESS

[ — —"
L' v v A
RECORD/ oK MENU UP/ |MENU RIGHT
STANDBY sToP PROGUP | voLUP
y v A
MENU PLAY/  MENULEFT/ MENU UP/
PAUSE  VOLDOWN PROG DOWN

Front Panel Display
Power Status — GREEN On
Power Status — RED Standby

Remote Control Activity — RED Key Symbol
Software Upgrade — OAD displayed

Recording - RED

Front Panel Buttons
() On/Standby button
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Further Connections

The scartlead allows rapid connection to your TV, in order to get you going as quickly and easily
aspossible.lfyoushouldwishtoadoptthemoreadvanced connectionsplease purchaseadditional

36

leads as explained below.

Archiving off the DTR onto a VCR or other recorder

Add a second scart lead to link the VCR SCART socket on your DTR to
the AV1/EXT1/AUX1 socket of your VCR. This connection will allow you to
archive to a permanent media. If your VCR supports auto-start recording,
then the DTR will control the VCR automatically.

Connection to a hi-fi system or home cinema unit
Usea pairof stereo coax phonoleads to connectthe L/RAUDIO OUT socket
onyour DTRto the L/R AUDIO IN of your hi-fior home cinema unit, giving

you higher quality sound when you use your DTR.
NOTE: Audio sockets are generally identified by colour. White for Left and Red for Right.

Coaxial connection to an audio visual amplifier
TogetevenbettersoundfromyourDTR, useadigitalaudiolead to connect
fromthe OPTICALOUT socketonyourDTRtothe DIGITALAUDIOIN onyour
AV amplifier.




Remote Control

Inserting the batteries

Insert the batteries into the handset as shown. Point the remote 0
control at the DTR and press the DTR button. The DTR button will
flash once to confirm that the remote control is working correctly.

Important information regarding the batteries
Do not mix different types of batteries or new and old batteries.
Donotusere-chargeablebatteries.Donotthrowbatteriesintoafire,
donotrechargethem.Removethebatteriesfromtheremotecontrol
ifyouare notgoingto useitforseveral weeks.Immediately remove
any leaking batteries. Take care in doing this, as leaking batteries
may cause burns to the skin or other physical injury.

Please respect the environment and prevailing regulations. 0
Before you dispose of batteries ask your dealer whether they
are subject to special recycling and if they accept them back.

Using your DTR Remote to control your TV

The DTR remote control is capable of controlling the common functions of your TV. Locate the
“Remote control TV set-up codes” sheet from your accessories and find your make of TV on the
list. Note the four digit number(s) applicable to your TV.On the DTR remote Press TV, now press
and hold OKand AVtogether.The TV button will flash twice. Now enterthe 4 digit coderelating to
your make of TV. Again the TV button will flash twice. If an invalid code is entered, the TV button

will only flash one long flash.

Make sure that the entered code is the right one for your TV by — —y——
pressing the ‘active’ buttons fromthelist below. Ifyour TV does not RHA o ] CODE T o #)
respond, repeat the sequence with the next available codein the
table. Once you are sure that the code is correct you can write it
downinthe boxtotherightand onanidentical label ontheinside
battery door of your DTR remote control.

Controlling your TV set

v

Vol. +/-

CH +/-

AV

0to9

TEXT

‘Play’ button
Colour buttons
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Sets the remote control unit in TV mode (by pressing once)
and enables you then to control your TV set.
Switches the TV set on or off.

TV volume control.

Switches sound off or on again.

Switches channel or selects an AV socket.

Selects an AV socket.

Change channel or enters digital values.

Access Teletext pages (On / Off).

Access Teletext pages (Off).

Enables you to use the Teletext function on TV sets.
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Safety Information
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Power cord (mains lead)
Donotplacetheproductwhereapieceoffurnitureorotherheavyobjectcouldtrapthe powercord
(mainslead).Handle the power cord by the plug. Do not pull out the plug by tugging the cord and
nevertouch the power cord when your hands are wet as this could cause a short circuit or electric
shock.Never makeaknotinthe cordortieitwith other cords. The power cords should beroutedin
suchaway thatthey are not likely to be stepped on. Adamaged power cord can cause fire or give
you an electrical shock. Check the power cord periodically to seeifitis damaged. Ifitis damaged,
please ask an approved service agent to replace it.

Foryourownsafetyreadfollowinginstructionscarefullybeforeattemptingtoconnectthisdeviceto
the mains. This unit is designed to operate on a 220V-240V AC - 50Hz supply only. Connecting it
tootherpowersourcesmaydamageit.Ensurethatthesupply correspondstotheinformationonthe
rating label onthe bottom of the unit. This component system may be fitted with anon-rewireable
plug.[fitis necessary to change the fuse in a non-rewireable plug, the fuse cover must be refitted.
Ifthefuse coverbecomeslostordamaged, the plugmostnotbeused untilareplacement,available
from the manufacturer, is obtained. Itis important that the colour of the replacement fuse cover
correspondswiththecolourmarkingonthebaseoftheplug.lftheplugneedstobechangedbecause
itisnotsuitableforyoursocket, oritbecomesdamaged,itshould be unpluggedthencutoffandthe
fuseremovedimmediately.Pleasedisposeoftheplugsafelyandoutofreachfromchildren.Underno
circumstanceshouldthecut-offplugbeinsertedintoamainssocketoutletduetohighriskofelectric
shock. Then fit an appropriate plug carefully following the wiring instructions shown below.

Important
Thewiresinthe mains plug should
be connected as shown in the
diagram. The colours of the wires
in the mains lead of the unit may
not correspond with the coloured
markingsidentifyingtheterminals
in your plug. Connect them as
follows:

« The wire which is coloured
blue must be connected to the
terminal which is marked with
the letter ‘N’ or coloured black.

« The wire which is coloured
brownmustbeconnectedtothe
terminal which is marked with
the letter ‘L’ or coloured red.

+ There should be no connection to the earth terminal of your plug.
If you use a 13 Amp (BS1363) plug, you will need a 5 Amp fuse.

+ The mains plug is the disconnect device and therefore must remain readily operable.




How to replace the fuse

Open the fuse compartment with a blade screwdriver and replace the fuse. When replacing the
fuse in the plug, use an ASTA or BSl approved 5 Amp fuse and be sure to re-fit the fuse cover.
Ifthe plug supplied with this equipmenthasa detachablefuse cover, be sure attach the fuse cover
afteryou change the fuse. Never use the plug without the fuse cover. If you should lose the fuse
cover, please contactan electrical goodsretailer. Ifin doubt, consulta competent electrician how
to replace the fuse.

D This symbol means that this unitis double insulated. An earth connection is not required.

CAUTION
Topreventelectricshock, disconnectfromthe mainsbeforeremoving cover.Nouser-serviceable parts
inside.Referservicingtoqualified service personnel. Disconnectfromthemainssupplybeforecleaning.

WARNING
RISK OF ELECTRIC SHOCK

The lightning flash with arrowhead symbol, within an
equilateral triangle, is intended to alert the user to the

presence of uninsulated “dangerous voltage” within the

product’s enclosure that may be of sufficient magnitude

to constitute a risk of electric shock of persons.

The exclamation point within an equilateral triangle is
intended to alert the user to the presence of important
operating and maintenance (servicing) instructions in
the literature accompanying the appliance.

Safe use and care of your audio visual equipment

We have designed and made this product to meet European safety standards, but as with any
electrical equipmentyou must take care to get the longest working life fromitand stay safe.Here
are a few tips to help you do this.

Read these instructions carefully before you try to use the equipment.

Protectthemainslead.Youmustensurethe mainslead cannotbe walked on, crushed, chafed, cut,
and so on. The apparatus is not disconnected from the AC power source (mains) as long as it is
connectedtothewalloutlet, eveniftheapparatusitselfhas been turned off. If you are notgoing to
use the apparatus for a long time, be sure to disconnect the apparatus from the wall outlet.

Avoidharshconditionssuchaswetordamp places, highhumidity, strongvibration,extremelyhigh
orlowtemperatures, strong sunlight or places which are dusty. Please avoid the contact of the set
with water or humidity. Do not put into operation near bath, swimming pools.

Never let anyone push objects into holes and ventilation slots on the equipment.
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Don’tcontinueto use this equipmentifyou have spiltliquids oniit, ifitis damaged in any way or if
it does not work normally. Immediately unplug the equipment and get expert advice.

Pull the mains plug out of the wall socket during thunderstorms and disconnect the aerial lead.

This productis only designed for household or similar general use. Any other use may invalidate
the guarantee and might be dangerous.

Ventilation

Place the equipment on a hard flat surface away from direct sunlight and heat sources. Ifitisina
cabinet,allowatleasta 10cm gap all around. Take care to provide agood air circulation. Place the
apparatusinalocation with adequate ventilation to prevent heatbuilt-upintheapparatus.Don't
obstructtheventilationslots,including those underneath, with softfurnishings. The hotair, which
arises during the operation, should be ventilated with sufficient air circulation. Please do not put
thesetintoclosedareasand donotcoverit. Overheating will shorten thelife of the equipmentand
increase the risk of fire.

Cleaning
Disconnect the mains supply and use only a lightly dampened soft cloth. Do not use chemical
solvents or strong detergents as these may damage the cosmetic finish.

Batteries

Removebatterieswhentheequipmentisnottobe usedforalongtime.Batteriesleftinequipment
may cause damage through deterioration and corrosive leakage, invalidating the guarantee. To
protecttheenvironmentplease uselocalrecyclingfacilities for battery disposal. Batteries shall not
be exposed to excessive heat such as sunshine, fire or the like.

Disposal
Wasteelectricaland electronic products must notbe disposed of with household waste.
Please refer to your local authority for disposal instructions.

Packaging materials can be recycled using your local collection facilities.

Important safety warnings
+ To prevent electric shock, do not remove any cover.
- If anything goes wrong, don't try and fix it yourself, get a qualified service agent to look at it.

- Do not expose this equipment to dripping or splashing or place any objects filled with liquids,
such as vases, on the equipment.

« Never put a naked flame source on or near the equipment.
+ Small parts. Do not let young children play with the equipment.

- Do not move your device for 20 seconds after removing the power to ensure that the actuatoris
completelylocked.This helps preventthe mediaand the heads from accidentaldamage dueto
vibration, moving or shipping.

+ Do not switch the power ON or OFF, during HDD initialisation.




Functions

NOTE:This product can be upgraded from software updates broadcast over the air toyour DTR. Top
Up TVreserves therightto transmit software updates thatit would consider appropriate in order to
improve the functionality of the product, without degrading the quality level.

Menu Language: English.

Channel lock, Menu lock.

Channel list sorted by D-book logical channel numbers.
BBC UK Compliant Over Air Download.

Time shift — pause live TV.

One button record (Instant recording of channels).
Dual recordings at the same time.

© N O LA W=

Split and series recordings support with Freeview Playback support.

9. Ability to record one channel while watching another channel.

10. x1,x2, x4, x8, x16, x32 forward and backward play options.

11. Play list shows available recordings (Event name, Duration, Days Left & Synopsis).
12. Timers list shows scheduled recordings (Channel, Event name, Date/Time & Duration).
13. Record timer via 8/14 day Programme Guide.

14. Records DVB subtitles (If any are broadcasted by the broadcaster).

15. Automatic channel search.

16. Guided first time installation.

17. 200 channels.

18. Favourite channel lists.

19. Automatic daylight saving time updating.

20. MHEG-5 Engine support.

21. Freeview Playback 2 support.

22. Conditional access.

23. Low Power mode support.

Remote control

Firstopenthebatterycoverontheundersideoftheremotecontrol.Inserttwo 1.5voltbatteries,(R03/AA)
observingthepolaritysymbols(+/-)inthebatterycompartmentagain.Whileusingtheremotecontrol,
directittowardsthefrontsideofthereceiver.lftheremotecontroldoesnotworkorthechosenfunction
cannotbemade,thebatteriesare probablyexhaustedandtheyshouldbereplacedassoonaspossible.
Please remove batteries if the unit is not to be used for a long period of time.
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Technical Specifications

GENERAL CHARACTERISTICS

Supply Voltage

220 - 240V AC ~ 50Hz

Input Frequency

470Mhz - 862Mhz

Maximum Power Consumption 21W

Standby Power Consumption 19W

Operating Temperature 5°Cto +40°C

Storage Temperature -15°Cto +55°C
Humidity 25to 75%rel
Physical Dimensions 360x280x48 mm
Weight 2820g

HARDWARE CONFIGURATION

Main Processor STM5100

Flash Memory 8MB

DDRRAM 64MB

DIGITAL CAPABILITIES

Transmission Standards DVB, MPEG2
DEMODULATION

COFDM with 2K/8K FFT mode
FEC forallDVBmodes(automaticallyfound)
VIDEO

ALL MPEG-2 MP@ML Video Decoder

Aspect Ratio

4:3, 16:9 with pan vector

RGB analogue outputs

BW > 5MHz at 0.5 to 5MHz
sweep signal

AUDIO

MPEG1 Layer 1 and 2

Sampling frequencies supported

32kHz, 44.1kHz or 48kHz

Output can be programmed as STEREO,
LEFT only or RIGHT only (on both outputs).
This is useful for dual mono channels in
order to select the correct sound track,

which is stored for every channel.
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Wide Dynamic Range 16-bit resolution

REMOTE CONTROL

Operating Distance 10m max.

Batteries 2x1.5V Micro (R-03/AA)

TUNERS

2xRFIn IEC 60169-2 type, female (750hm)

2 x RF Out (loop through) IEC 60169-2, male (750hm)

HARD DISK

Hard Disk Capacity 160GB

FRONT PANEL

Display VFD

Remote Control Keys Standby

AUDIOR/L

Connector 2xRCA(R+L)

Output 2Vrms, 0 dBfs /Z =10 kohm

DIGITAL AUDIO

Output Optical SPDIF

AV & DATA IN / OUT <
Scart TV scart, AUX scart '%
RGB Video Output TV scart §
RGB Video Intput AUX scart "g
CVBS Video Output TV scart, AUX scart h
CVBS Video Input AUX scart

Analog Audio Output TV scart, RCA jack, AUX scart

Analog Audio Input AUX scart

Digital Audio Output Optical output

Data Interface RS232 (max 115200 bps), 9 pin
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DTR Terms & Conditions

Th|sdocumentsetsoutthebas|5ofyourAgreementwnhTopUpTVEuropeLlrn|ted|nrespectoftheDTR(asdeﬁnedbeIow) InthisAgreementwerefertoTopUpTVEurope
Limited as “us” or “we” and we refer to you as “you”.

1.0
1.1

20
2.1

22
23

24
25
26

3.0
31
32
33
34
3.5
36
4.0
4.1
4.2
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4.5

5.0
5.1

5.2

53

6.0
6.1

6.2
6.3

THE TERMS WE USE

We have used words with capital letters where those words have particular meanings. These meanings are set out below:

“Address” (ifyou purchased your DTR directly from us) means the address of yourhomein the United Kingdom giventousduring the
Order Process;

“Agreement”

means the contract between you and us on the terms set out in this document and (if you have an HP Agreement) the HP Agreement;

“DTR" means the digital video recorder box (also known as a Personal Video Recorder or PVR) that you purchase from us and as
described more particularly during the Order Process;

“Fees” means the fees payable by you to us forthe DTR. If you purchased the DTR directly from us, this will be the fees for the DTR
confirmed during the Order Process and in the HP Agreement and which include delivery charges and VAT;

“Freeview” Freeviewisaseparatefreedigital TVservicewhichdoesnotrequireamonthlysubscription.Freeviewisnotoperated by TopUp
TV Europe Limited;

“HP Agreement” means the additional terms of the Agreement in respect of your purchase of the DTR on a hire purchase basis;

“Order Process” (ifyou purchased your DTR directly from us) means the process by which you purchased a DTR whether by mail, over the
telephone or internet;

“Top Up TV Services” meansanydigitalvideosubscriptionorotherserviceswhichyouobtainfromTopUpTVEuropeSARL (adifferentcompanyfrom
us but in the same group) under separate agreement(s);

“Top Up TV Services Agreement” meansanagreementyouenterintowithTopUpTVEuropeSARLfortheprovisionofTopUpTVServicesviatheDTR;and

“Viewing Card” meanstheelectroniccardthatenablesyoutoviewthosepartsoftheTopUpTVServicesand/oradditionalservicetowhichyou

are entitled by means of a DTR and/or any card that enables you to view any other service we provide.

Please note:clauses 2to 5 (inclusive) only apply if you purchased your DTR directly from us. Ifyou did not purchase your DTRdirectly from us, please referto
clause 6 onwards.

ORDER PROCESS
AllordersplacedbyyouforDTRsthroughtheOrderProcessaresubjecttoacceptancebyus.Wemaychoosenottoacceptyourorderforanyreasoninwhichcase
you will not be charged any Fees. We will confirm to you whether or not your order has been accepted or not.

Ifthe Order Process you use is via our website then the technical steps you need to take in order to complete your order will be described to you on-screen.
Weuwillconfirminwritingtoyouthekey detailsregardingyourorderonceitisaccepted by usincluding the priceand delivery detailsforthe DTR thatyou have
chosen. Please note that prices reduced for sales or specific promotions are only valid for the specified period.
Wereservetherighttoamendthepriceandspecificationofany DTRpublishedonourwebsiteorotherwiseatanytime. The priceandspecificationwill of course
be made clear to you during your Order Process before you confirm your order.

You confirm that all information you have supplied to us is correct. You will tell us if you change your Address or change your DTR model or make.
InordertouseyourDTRtoaccess TopUpTVprogrammecontent,youwillneedaviewingcardandtosubscribetotherelevantTopUpTVServiceunderaseparate
agreement. See the Top Up TV website for details.

PRICE AND PAYMENT

You agree to pay us the Fees on accepting this Agreement as agreed with you during the Order Process and confirmed to you in writing.
Whererelevant,youconfirmthatthecredit/debitcardthatisbeingusedisyours.Allcredit/debitcard holdersare subjecttovalidationchecksandauthorisation
bythe cardissuer.Iftheissuer ofyour card refuses toauthorise payment, orwe orourauthorised agents are unable to contactyour card issuer, we will notbe
liable for any delay or non-delivery and we are not obliged to inform you of the refusal.

During the Order Process we may offeryou the opportunity to pay by alternative paymentmeanssuchas cash oronline payment system. If we doso, we may
charge an additional amount to cover our additional administration costs. Any such charges will be set out in the Order Process.

Wemay carry outacreditcheckonyouwhichinvolves searching thefiles of one or more credit reference agencies (which may keep arecord of the search).
Wemayalsodisclose detailsaboutyourconductasacustomertothose creditreferenceagencies. Suchinformationis used only tohelpmake creditdecisions
affecting you or members of your household, or occasionally for fraud prevention or tracing debtors.

We are not responsible for your card issuer or bank charging you as a result of our processing of your credit/debit card payment.

We may pass your details to a third party debt collection agency to reclaim Fees owed to us.

DELIVERY AND RISK

We despatch DTRs ordered by you when they are available or otherwise as set out during your Order Process.
TheDTRwillbesenttoyourAddressortoanalternateaddress thatyounominatedas partoftheOrder process.We cannotbe held responsibleifthis delivery
address is unsuitable for you or the wrong details have been given.

We do not accept any liability for late deliveries or deliveries lost in the post.

Oncethe DTRhasbeenreceived byyou,allriskof damageto, orloss of, the DTR shall pass toyou. If youintend to cancel your DTRorder (under clause 5 below)
you must keep good care of the DTR pending return of it to us.

Subjecttoclause6below, the DTRwillonlybecomeyourpropertywhenallFeesdueorthatbecomeduetousfromyouhavebeen paidinfullandthereforewe
may require its return where payment is not received as due.

CANCELLATION AND RETURNS

YoumaycancelthisAgreementwithinsevenworkingdayscommencingonthedayafterthedatethatthe DTRisreceived by youbycontactingusinwritingvia
thedetailssetoutbelow.Whereanoticeof cancellationisgivenunderclause5.1,thegivingof notice shallalso have theeffect of cancellingtheHP Agreement.
This Agreement will terminate automatically if you terminate or cancel your HP Agreement.

Ifthis Agreementis cancelled orterminated and the HP Agreement will automatically terminate, you will nolongerbe able toaccess any Top Up TV Services or
contentthatyouhavestoredinyourDTRandyouarerequiredtoreturntousthe DTRatyourowncost. Wewill provideyouwithinformationabouthowtodoso.You
acknowledgethatfailuretoreturntheDTRmayresultinuschargingyouforthereplacementcostofsuch DTRor thereasonablecostsincurredbyusinreclaimingit.
Ifthereisafaultwithyour DTRthenyou canreturnitto usforrepair or replacementatany time within 12 months of the commencement of this Agreement.

SOFTWARE

Fortheavoidance ofdoubt, thesoftwareinthe DTRisownedby us, orislicensed by oneof oursuppliers,and willnotbecomeyourproperty. Youmustnotremove
softwarefromtheDTR,addsoftwaretotheDTRortamperinanywaywiththesoftwareinthe DTR. Also,youmustnotauthoriseanyoneelsetodoanyofthesethings.
You must allow us, and only us, to update the software in the DTR by sending signals via the digital terrestrial network to the DTR.

This clause 6 will continue after this Agreement is cancelled or terminated for any reason.




7.0 VIEWING CARD

7.1 What is a Viewing Card?

AViewingCardisanelectronicdevicethat,whenactivated,actslikeakey toenable youtoview those partsof the Top Up TV Servicetowhichyouareentitled.
We,orathird partywewillappoint, may provideyouwithasingleViewingCard. Anadditional chargewillapply tofurtherViewing Cards thatyourequestandto
replacement Viewing Cards as setoutin this clause 7. We may activate or deactivate Viewing Cardsin accordance with the Top Up TV Services Agreement.

7.2 OwnershipofaViewingCard:TheViewingCardwillremainourproperty (orthe propertyofourlicensors)atall times. Youagreetopromptlysenditbacktous,or
athird partywewillappoint, within7dayswhereweaskyoutodoso.Intheeventthatyoufail toreturnaViewing Card whererequiredtodoso,youshallnotbe
entitledtoanyrefundowedtoyoubyusuntilsuchtimeastheViewingCardisreturned. YourViewing Cardisforyourpersonaluseonlyand mustnotbegivento
anyone else or we may deactivate it.

73 InterferencewithViewing Card: YoumustensurethatyourViewing Cardiskeptinreasonablyappropriate conditionsand treatedinanappropriate way. This
includes (butis not limited to): (i) complying with the requirements on the card carrierin which your card was delivered; (ii) keeping the Viewing Card ata
temperaturebetween0°Cand40°C(iii) keepingtheViewing Cardatahumiditylevel between 20%and80%; (iv)handlingthe ViewingCardonlyusingtheplastic
portion;(v)nothandlingtheViewing Cardusinggilded connectorsorseparating thechipfromitssupport; (vi)notinserting the Viewing Cardinanything other
thanitsintendedreader; (vii)notattemptingtomakeanymodificationsofanykindtothe Viewing Card;and (viii) notdecompiling,disassembling,modifying or
reverse engineering the Viewing Card or any part of it.

74 DTR. Youshould keep yourViewing Cardin your DTRatall times, and the DTR connected toamains supply and in standby mode while notin use unless we
instructyouotherwisefromtimetotime.Inadditionyoumustallowus,andonlyus, toupdatethesoftwareinyourDTRand/orViewing Cardwherewe consider
itappropriate,including by sending signalstoyour DTR. Your viewing may be temporarily interrupted during software updates. Failure to comply with this
paragraph or our instructions may result in interruptions to your use of the DTR and/or interruptions to the Top Up TV Services.

7.5 This clause 7 will continue after this Agreement is cancelled or terminated for any reason.

8.0 LIMITATION OF LIABILITY

8.1 Wewillalways beliable toyoufordeath or personalinjury caused by our negligence orfraud. Inaddition we do notrestrict or limit ourliability to the extentit
arises as a result of our breach of this Agreement or negligence (except as set out in Clauses 8.2.4,8.2.5 and 8.2.6).

8.2 Subject always to clauses 8.1 and 8.3, we will not be liable under this Agreement for any damage or loss suffered or incurred by you:

8.2.1 asa consequence of any fault in your television set or your aerial or any problems associated with Freeview, its channels or service information;

8.2.2 as a consequence of any use of your DTR with any decoding apparatus which we have not approved;

8.2.3 asaconsequenceofanyfaultinyourViewing Card caused byyouoranyoneelsedamagingortamperingwithit,yournegligence orfailuretofollowour
reasonable instructions; or

8.2.4 forlossesyouincurthatwerenotforeseeabletoyouanduswhenthe Agreementwasenteredinto (whetherduetoourbreach of thisAgreementorthe
DTR otherwise);

8.2.5 that was not caused by our breach or negligence; or

8.2.6 if you are not entering into this Agreement as a consumer.

83 Wewillnotbeliable underthis Agreementforanydamageorlosssuffered orincurred by youasaconsequence ofourfailuretofulfilourobligations underthis
Agreementcaused byeventsoutsideourreasonable control (thisincludes, butis notlimitedto, transmissionfailure, extremes of weather,industrial disputes,
nuclearaccident,actsofGod,warorterroristactivity, riot, civilcommotion, maliciousdamage,compliancewithanylaworgovernmental order, rule, regulation
ordirection )coming intoforce after the date of this Agreement, accident, breakdown of plant or machinery, fire, flood, storm or default of suppliers or sub-
contractors).

84 Tothefullestextentpermissibleunderlaw, werejectanyandallwarrantiesofanykind (whetherexpressorimplied)inrelationtothe DTRpurchasedbyyoufrom
us.Yourstatutoryrightsasaconsumerarenotaffectedhowever. Yourstatutoryrightsincludeyourrighttoreceivegoods conformingtotheirdescriptionand
whichare of satisfactory quality. Formore details on your statutory rights you should contactyourlocal Trading Standards Office or Citizen’s Advice Bureau.

8.5 Subjecttoclauses8.1and8.2,ourliabilitytoyouarisingoutoforinconnectionwiththis AgreementshallbelimitedintotheFeespayablebyyoutousinrelation
to the DTR to which our responsibility relates.

9.0  CONTENT

9.1 Wereservetherighttosendvisualanddatacontent,includingchannelpreviewandadvertisingcontentandelectronicprogrammeguidedata, toyourDTR. This
content may fill up to 15% of the space of the hard disk of your DTR and you will not be able to record on that space.

9.2 Youmustnotusethe DTRtoaccessany servicesexcept Freeviewandany other serviceswe orany of ourassociated companies may offerorauthoriseyouto
receive.

9.3 This clause 9 will continue after this Agreement is cancelled or terminated for any reason.

100  OTHER MATTERS

10.1  You may not transfer your rights or obligations under this Agreement to anyone else.

10.2  Ifyoutelephoneuswemayrecordyour callfortraining purposesandtoensure thatinformationis captured accuratelyand in order tomonitor the quality of
service that we provide to you. We will not do so for any reason unconnected to these purposes.

103 WeareregisteredundertheDataProtection Act1998.Yourpersonaldatawill beusedand processedinaccordancewithourprivacy policywhichisavailableon
our website.

104  ThisAgreementisgoverned byandinterpretedinaccordance with the laws of England (or thelaws of Scotland if you are domiciled there). Disputes arising
inconnectionwith this Agreementshall be subject to the exclusivejurisdiction of the courts of England and Wales unlessyou choose thejurisdiction of your
domicile in Scotland or Northern Ireland.

10.5  Pleasenotethatwereservetherighttosendasignaltoyour DTRdisabling certain of your DTR'sfunctions whereyou breach this Agreement, the Top Up TV
ServicesAgreementortheHP Agreementincludingwhereyoufailtomakeanyoutstandingpaymentorpaymentswhereduefromyouundersuchagreement.
Exceptwhereyou persistently breach any of the agreements referred to above, the disabled functions will be restored onyour DTRas soon asis reasonably
possible after you comply with the agreements.

11.0  CONTACT DETAILS

11.1  Top Up TV Europe Limited has its registered office at 22 Grenville Street, St Helier, Jersey JE4 8PX
112 Our VAT number is 892 3602 12

113 Ourcustomer helplines and services are available as follows:

ForCustomerServices,call08444 159159 (callsarechargedat 5p perminutefromaBTlandline. Callfromother networks may be considerablymore). Thisline
is open between 8am and 10pm, 7 days a week. Information correct at time of going to print.

For correspondence, write to PO Box 801, Kirkcaldy, Fife, KY2 6WW or email enquiries@topuptv.com
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Argos Warranty
Product Guarantee
This product is guaranteed against manufacturing defects for a period of 1 year.

This does not cover the product where the fault is due to misuse, abuse, use in
contravention of the instructions, or where the product has been the subject of
unauthorised modifications or alterations, or has been the subject of commercial use.

Inthe eventofa problem with the product within the guarantee period pleasereturnit
to your nearest Argos store.

Iftheitemis shownto have had aninherent defect presentat the time of sale, the store
will provide you with a replacement.

Your statutory rights remain unaffected.

Guarantor:
Home Retail Group, 489 — 499 Avebury Boulevard, Central Milton Keynes MK9 2NW.

Digital Switchover

IMPORTANT NOTICE: DIGITAL SWITCHOVER AND YOUR TV EQUIPMENT

What you need to do to enjoy watching TV during and following Digital Switchover
Starting in 2008 and ending in 2012, television services in the UK will go completely
digital, TV region by TV region.

Tocontinueusing thisdigital TVequipmentduringandfollowingdigital switchover,you
will need to “reset” your digital TV channels.

Users of this digital TV DTR must reset their channels on at least 2 different occasions,
normally 1 month apart when switchover happens. Digital UK, the body leading digital
TV switchover, and broadcasters will advise you when to reset your channels on each
occasion.

If you do not reset your channels, yourisk losing some or all of your TV services during
and following switchover.

Please refer to this instruction manual for help with resetting channels.

Pleasenotethatinordertoreceivethemaximumnumberofavailable TVservicesonyour
equipment you must perform a first-time installation and do not just add channels.

For more information about this, please contact our helpline using the above contact
details or visit www.digitaluk.co.uk
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TERMS OF GUARANTEE

Sharp Electronics (UK) Ltd. (“Sharp”) guarantees to provide for the repair, or at its
option the replacement, of this product subject to the conditions listed below:

1. This guarantee shall only apply to faults which are due to inferior workmanship
or materials. It does not cover faults or damage caused by accident, misuse, fair
wear and tear, signal related issues, neglect, tampering with the product, or repair
other than by a Service Facility appointed by Sharp.

2. As this product is intended for private domestic use only, the guarantee will not
apply if the product is used in the course of a business, trade or profession.

3. To benefit from this guarantee, any fault which occurs must be notified to Sharp,
or its appointed Service Facility within one year from the date this product was
purchased. Proof of purchase must be provided.

4. In the unlikely event of this product requiring repair, please contact the Sharp
DTR help line on 0845 880 0421.

5. No person has any authority to vary the terms or conditions of this guarantee.

6. This guarantee is offered as an additional benefit to your statutory rights, and
does not affect these rights in any way.

If you have any difficulty operating this product, or would like information on other
Sharp products, please telephone the Sharp DTR Help Line on the number given
below.

Sharp DTR Help Line - 0845 880 0421

SHARP ELECTRONICS (U.K.) LTD.
4 Furzeground Way, Stockley Park, Uxbridge,
Middlesex, UB11 1EZ
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