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User Manual for WarmlyYours
Under Desk Heater




Thank you for choosing the WarmlyYours Under Desk Heater. This
plug-in floor mat fits conveniently under your desk at home or in
your office to add extra warmth and comfort, when and where you
need it. Your Under Desk Heater will deliver soothing radiant warmth
to your feet, legs and lower body, and will provide a soft place to
rest your tired feet and sooth away the stress of the workday.

All necessary instructions are included in this manual. If you
encounter any difficulties with your Under Desk Heater, you can
speak with our Technical Support staff between the hours of 8:00am
- 5:30pm CST, Monday through Friday by calling (800) 875-5285.

SAFETY INFORMATION A A

* Never cut or trim the Under Desk Heater mat.

* Never use the Heater in bathrooms or other wet areas.

e Never submerge the Under Desk Heater in water.

* Never shampoo or steam clean the Heater.

e Never use the Heater on stairways or steps.

e Never drop or place heavy solid objects with a footprint of
6” x 6” or larger, such as a filing cabinet or stereo equipment,
on top of the Heater.

e Never staple or otherwise puncture the Heater with sharp
objects, including spiked heeled shoes.

e Never operate the Heater over the top of another heater or
radiant floor warming system.

e Never fold the Heater or overlap multiple Heaters.

e Never use over vinyl flooring.

¢ Consult manufacturer’s recommendations when using over
hardwood, laminate or engineered wood flooring.

CLEANING INFORMATION

Clean your Under Desk Heater by shaking the mat out and/or lightly
vacuuming it. Use a damp cloth or carpet spot brush to clean
extremely soiled areas.



INSTALLATION AND OPERATIONAL INSTRUCTIONS

This appliance must be installed in accordance with the instructions
in this manual. Please read all instructions before installing and
operating the Under Desk Heater.

1. Clean the floor of any debris or sharp objects.

2. Lay the Under Desk Heater completely flat on the floor with the
carpet side facing up.

3. Remove any excess cord from underneath the Heater before
connecting the power cord to the electrical outlet.

4. Plug the Heater into a standard 120V, 15A electrical outlet.

Note: If you notice a slight odor when first using your Heater,
continue to use as instructed. The odor will dissipate over time.

5. Select the “on” position located on the rocker switch to turn
the Under Desk Heater on.

6. The mat will be warm to the touch within 5 minutes. Allow
approximately 30 minutes for your Heater to reach optimal
temperature.

7. Turn your Under Desk Heater “off” when not in use.

Note: If the mat does not heat up within 5 — 10 minutes, the
Appliance Leakage Current Interrupter (ALCI) may be tripped,
preventing your mat from heating up. (Diagram A). To ensure that
the mat is heating, switch to the “on” position and press the white
button. The red button will pop up. Then, press the red button to
reset the ALCI and begin the heating process.
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TESTING YOUR APPLIANCE LEAKAGE CURRENT
INTERRUPTER (ALCI)

e Test the ALCI periodically by pressing the white button while the
Heater is in operation. This will cause the red button to pop up
and disconnect the Heater from the power supply.

¢ Reset the ALCI by pressing the red button to reconnect the Heater
to the power supply.

e If this test is unsuccessful, call WarmlyYours Technical Support
for assistance at (800) 875-5285.

CONNECTION METHOD

The Under Desk Heater wall plug (Diagram C) has a built-in, ALCI
plug connected to an 18AWG, SVT cable, 105°C power cord, with
6A, 120 VAC rated in-line ON/OFF switch (Diagram B). The plug,
cord and switch are UL listed components.

DIAGRAM C
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SAFETY RATINGS

e The system is water resistant and rated to IPX 7.
* The main electrical plug incorporates an ALCI for North America.
¢ Plug is UL and NEC (National Electrical Code) compliant.



WarmlyYours Under Desk Heater Warranty

WarmlyYours.com Inc. warrants the WarmlyYours Under Desk Heater (“the
Product”) to be free from defects in materials and workmanship for one year from
the date of sale, provided that the Product is installed in accordance with the
accompanying User Manual, any special written design or installation guidelines
provided by WarmlyYours.com Inc., the National Electric Code (NEC), and all
applicable local building and electrical codes. Any suspected defect must be
reported by registered letter immediately upon discovery. The determination
of the existence of such a defect will be made by WarmlyYours.com Inc, or its
authorized representative only. Upon notification of an actual or possible problem,
WarmlyYours.com Inc. will issue an Authorization to Proceed under the terms of
the Limited Warranty.

This warranty is null and void if the Product is improperly used, operated or
installed, or if the owner or his representative attempts to repair the Product
without receiving authorization. Under this Limited Warranty, WarmlyYours.com
Inc. will provide the following remedy: If the Product is determined to be defective
in materials and workmanship, and has not been damaged as a result of misuse,
misapplication, or improper installation, WarmlyYours.com Inc. will refund the
original purchase price or replace the Product.

WARMLYYOURS.COM INC. DISCLAIMS ANY WARRANTY NOT PROVIDED
HEREIN, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.

WARMLYYOURS.COM INC. FURTHER DISCLAIMS ANY RESPONSIBILITY
FOR SPECIAL, INDIRECT, SECONDARY, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES ARISING FROM OWNERSHIP OR USE OF THIS PRODUCT,
INCLUDING INCONVENIENCE OR LOSS OF USE. THERE ARE NO WARRANTIES
WHICH EXTEND BEYOND THE FACE OF THIS DOCUMENT. NO AGENT OR
REPRESENTATIVE OF WARMLYYOURS.COM INC. HAS ANY AUTHORITY
TO EXTEND OR MODIFY THIS WARRANTY UNLESS SUCH EXTENSION OR
MODIFICATION IS MADE IN WRITING BY A CORPORATE OFFICER.

Please fill in warranty card information at www.warmlyyours.com/warranty or to
register via phone, please call (800) 875-5285 to speak to one of our customer
service representatives.
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