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Introduction

This User Guide introduces you to your wireless
serviceand all the features of your new phone.
It's divided into four sections:

¢ Section1: Getting Started
¢ Section 2: Your Phone
¢ Section 3: Service Features

¢ Section 4: Safety and Warranty Information

Throughout this guide, you’ll find tips that
highlight special shortcuts and timely
reminders to help you make the most of your
new phone and service. The Table of Contents
and Index will also help you quickly locate
specificinformation.

You’ll get the most out of your phone if you read
each section. However, if you'd like to get right
toaspecificfeature, simply locate that section
intheTable of Contents and go directly to that
page. Follow the instructions in that section,
andyou’ll be ready to use your phonein notime.



Your Phone’s Menu

The following list outlines your phone’s menu structure. For more information about using your phone’s
menus, see “Navigating Through Phone Menus”on page 17.

1. Contacts 3. My Stuff 1. Wallpapers
2. Messaging 1. Games 2. Backlight
1. Voicemail 2. Ringtones 3. Menu Styles

1. Call Voicemail

3. Applications

4. Foregrounds

. - . 5. Picture ID
2. Voicemail Details 4. Wallpapers 2. Keypad Light
3. Clear Icon :
5. Chat Flirt Fun On/ Off
2. Send Message 4. Web
Go to Contacts ) 3. Language (Idioma)
5. Missed Alerts 1. English
3. Messages 6. Get Stuff 2. Espaiol
4. Emavll & IM 7. Re-Boost > Sounds
5. Settings 8. History 1 Volume
;' Zi?;g:{g:}we 9. Settings/Tools 1. Ringtone
’ 1. Settings i
3. Callback Number ) gl g Earpllt(ece )
4. Preset Messages 1. Display . Speakerphone
1. Main Screen 4. Keytones

5. Signature



5. Messaging/

6. Alarm & Calendar
7. Applications

8. Alerts

9. Power On/Off

2. Ringtone

1. Incoming Calls

2. Messaging

3. Alarm & Calendar
3. Vibrate Type

1. Incoming Calls

2. Messaging

3. Alarm & Calendar
4. Alerts

1. Beep Each Minute

2. Out of Service

3. Connect

4. Signal Fade/Call Drop

5. Keytones

1. Tone Length
2.Tone Volume

3. Airplane Mode

4. Messaging
1. Reset Envelope

2. Notification
1. Message & Icon
2. lcon Only

3. Callback Number
4. Preset Messages

5. Signature
1. None
2. Custom

5. Keyguard
On / Off
6. Text Entry
1. Auto-Capital
On / Off
2. Auto-Space
On / Off
3. Word Choice List
On / Off
4. Word Prediction

*

On / Off

. Word Completion

On / Off

. Word Scan

On / Off

. Dual Language

On / Off

. Prediction Length

1. 2 + letter words
2. 3 + letter words
3. 4 + letter words

. Use My Words

On / Off

. My Words
0.
. Phone Information

Help

1. Phone Number
2. Icon Glossary
3. Version

4. Advanced



8. More...
1. TTY

2

. Call Setup

1. Auto-Answer

2. Abbreviated Dialing
3. Call Answer

4. Contacts Match

. Contacts Settings

1. Speed Numbers
2. Show Secret/Hide
Secret / 3. Services

. Data

1. On/Off
2. Update Profile

. Headset Mode
. Location

On / Off

. Restrict and Lock

1. Restrict Voice
2. Lock Data
3. Lock My Phone

8. Security
1. Lock My Phone
2. Change Lock Code
3. Special Numbers
4. Edit Contacts List
5. Delete/Reset

. Tools

1. Alarm Clock
2. Calculator

3. Calendar

4. Update Phone
5. World Clock
6. Voice Memo
7. Notepad
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Setting Up Service

Getting Started

In This Section

¢ GettingStarted
¢ Setting Up YourVoicemail
¢ GettingHelp

Setting up service on your new phoneis quick
and easy.

This section walks you through the necessary
stepstounlockyour phone, set up your
voicemail, establish passwords, and contact
your service provider for assistance with your
wireless service.

2 Section 1A: Setting Up Service

Unlocking Your Phone

Ifyour phoneis locked, the main display will say "-
Locked-" after it is powered on.

Follow these easy steps to unlock your phone:
1. Pressandhold [/ toturnthe phoneon.

2. Press UNLOCK (right soft key).

Note: Toselect a soft key, press the soft key button directly
belowthetext that appears at the bottom left and bottom
right of your phone’s display screen. Soft key actions change
accordingtothe screenyou're viewing and will not appear if
thereis no corresponding action available.

3. Enteryourfour-digitlock code (For security
purposes, the code is not visible as you
type.).



Tip: Ifyou can’t recall your lock code, try using the last four
digits

of your wireless phone number or try 0000. If neither of
these works, call your service provider.

Setting Up Your Voicemail

Allunanswered calls toyour phone are
automatically transferred to your voicemail, even
ifyour phoneisin use or turned off. Therefore,
you will want to set up your voicemail and
personal greeting as soon as your phoneis
activated.

To set up your voicemail:
1. Fromstandby mode, pressand hold 1==!.

2. Followthesystem prompts to:
= Createyour passcode
= Record your name announcement
= Recordyour greeting

= Choose whether or not to activate One-
Touch Message Access (a feature that
lets you access messages simply by
pressing and holding 1=/, bypassing

the need for you to enter your passcode)

Voicemail Passcode

You'll create your voicemail password (or pass code) when
you set up your voicemail. For more information orto change
your voicemail password, please contact your service
provider.

For more information about using your
voicemail, see “Using Voicemail” on page 74.

Section 1A: Setting Up Service
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GettingHelp

Directory Assistance

You have access toavariety of services and
information through Directory Assistance,
including residential, business, and government
listings, assistance with local or long-distance
calls, movie listings, and hotel, restaurant,
shopping, and major local event information.
There may be a per-call charge, and you may be
charged forairtime.

To call your wireless Directory Assistance:

» Press 49| 1o |fae \SEND

4 Section 1A: Setting Up Service

Operator Services

Operator Services provides assistance when
placing collect calls, when placing calls billedto a
local telephone calling card or third party.

Toaccess your wireless Operator Services:
P Press (x| 'sno

For more information, call your service provider.



Section 2

Your Phone




Your Phone: The Basics

In This Section

T
Viewing the Display Screen
Features of Your Phone

Turning Your Phone On and Off

¢
¢
*
¢ Using YourPhone’s Battery and Charger
¢ NavigatingThrough Phone Menus

¢ Displaying Your Phone Number

¢ Makingand Answering Calls

¢

Entering Text

6 Section 2A: Your Phone: The Basics

Your phoneis packed with features that simplify
your life and expand your ability to stay
connected to the people and information that
areimportant toyou. This section will guide you
through the basicfunctions and calling
features of your phone.



Front View of Your Phone

w

v

. Display Screen

. Left Soft Key
. Speakerphone

. SEND Key

. Alphanumeric —|

. Earpiece
. Signalstrength
In

icator

Key

Keypad

| T v Qe
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. Battery Strength

Indicator

. Navigation Key

. Right Soft Key

. BACKKey

OKKey

. END/POWER Key

Microphone

7

sJise

gauoyd




16. Headset Jack —

15. Speaker

ia>) (&

17. Volume Keys

Key Functions
1. Earpieceletsyou hearthe callerand
automated prompts.

2. SignalStrength Indicator represents the signal
strength by displaying bars. The more bars
displayed, the better the signal strength.

8 Section 2A: Your Phone: The Basics

s
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t— 18. Charger/Accessory
Port

L/

. Display Screendisplays allthe information

needed to operate your phone, such as the call
status, the Contacts list, the date and time,
andthesignal and battery strength.

. Left Soft Key Use to access the Messaging

menu from the Home screen. Performs the
functionsindicated by the text on the display
immediately aboveit.



. SpeakerphoneKey lets you turn
Speakerphone mode on or off. From the
Home screen, press once to go to Recent
History.

. SENDKey allows you to place or receive calls,
answer Call Waiting, and use Three-Way
Calling.

. AlphanumericKeypad lets you enter numbers,
letters, characters, and navigate within
menus.

. Battery StrengthIndicator represents the
amount of remaining battery charge
currently available in your phone. When all
bars are displayed in the batteryicon, the
phone’s battery is fully charged. When no
bars are displayed, the phone’s battery is
completely discharged orempty.

9. Navigation Key scrolls through the phone’s
menu options and acts asashortcut key from
the Home screen.
= Press Uptoaccess MESSAGING.
= PressDowntoaccess RECENTHISTORY.
= PressRightto launch GETSTUFF.
= PressLefttoaccess WEB.

10. RightSoftKey usetoaccess Contacts menu
from the Home screen. Performs the
functionsindicated by the text onthe display
immediately above it.

11. BACKKeydeletes characters fromthe display
intext entry mode. Whenin a menu, pressing
the BACK key returns you to the previous
menu.This key also allows you toreturnto
the previous screen while using the Web.

Section 2A: Your Phone: The Basics 9
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12.

13.

14.

15.

16.

10

OKKey lets you access the phone's Main
Menufromthe Home screen and selects the
highlighted choice when navigating through
amenu.

END/POWERKey lets you turn the phone on or
off,end a call, or return tothe Home screen.
While in the main menu, it returns the phone
tothe Home screen and cancels your input.
When you receive anincoming call, press to
ignore the calland send the incoming call to
voicemail.

Microphone allows other callers to hearyou
clearly whenyou are speaking to them.
Speaker lets you hear the different ringers
and sounds. The speaker also lets you hear
the caller’s voice in speakerphone mode.
Headset Portallows you to plug a headset for
convenient hands-free conversations.

Section 2A: Your Phone: The Basics

17.

18.

Volume Keys allow you to adjust the ringer
volume in standby mode or adjust the voice
volume duringa call. The volume keys can
also be used to scroll up or down to navigate
through the different menu options.
Charger/Accessory Port allows you to connect
the phone tothe phone chargerand to
optional accessories, such asa USB cable.



Indicates full battery.

Viewing the Display Screen

Indicates low battery.

Your phone’s display screen provides a wealth of
information about your phone’s status and options.
Thislist identifies the symbols you’ll see on your
phone’sdisplay screen:

Indicates that the phoneis set toRinger
Only.

 =NE

Indicates that the phoneis set to Vibrate
Only.

Note: Toviewallist of your phone’sicons and descriptions,
press > Settings/Tools > Settings > Phone Information >
Icon Glossary.

Indicates that the phoneis set to 1 Beep.

saiseg auoyd

Indicates that the phoneis setto1 Beep &
Vibrate.

[ Showsyourcurrentsignal strength (The
more lines you have, the stronger your
signal).

Indicates that the phoneis set toVibrate
All.

F i

Indicates that the phone s set toRinger

Indicates your phone cannot find a signal. off

Indicates 3G Service is Activated.

2

Indicates that the phoneis set to Silence
Indicates 3G Service is Deactivated. All

EEEHd

Indicates 3G Service is Unavailable.

Indicates that the phoneis set toRinger &
&5 Indicates Airplane Mode is On. Vibrate.

Section 2A: Your Phone: The Basics 11
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Indicates a Calendareventis set.
Indicates a Missed Call Alert.
Indicates a New Urgent Message.
Indicates New Messages.
Indicates a New Text Message.
Indicates a New Voicemail.
Indicates an Urgent Message.
Indicates Locationis settoOn.
Indicates Location is set to Off.
Indicates TTY mode is set.
Indicates that Speakeris On.
Indicatesan Alarm is set.
Indicates Missed Calls.
Indicates Incoming Calls.

Indicates Outgoing Calls.

Section 2A: Your Phone: The Basics

Features of Your Phone

Congratulations onthe purchase of your phone.
The LG102 by LGis an easy-to-use, lightweight
and reliable phone that offers many significant
features and service options. The following list
previews some of those features of the phone:

o Dataservice provides access to the wireless
Internetin digital mode.

e Voicemail and Text Messaging provide quick
and convenient messaging capabilities.

o Games, ringtones, wallpapers,and other
applications can be downloaded to make
your phone as unique as you are. Additional
charges may apply.



Your Contacts List allows you to store up to
600 entries, with up to seven phone numbers
perentry.

The Calendar offers several personal
information management features to help
you manage your busy lifestyle.

The Location feature works in connection
with available location-based services.

T9 Text Input lets you quickly type messages
with one keypress per letter.

Speed Numbers let you dial phone numbers
with one or two keypresses.

Turning Your Phone On and Off

Turning Your Phone On
Toturnyourphoneon:

» Pressandhold e/ for approximately two
seconds.

Onceyour phoneis on, it may display “Looking for
Service”, which indicates that your phoneis
searching fora signal. When your phone finds a
signal, it automatically enters standby mode —
the phone’sidle state. At this point, you are ready
to begin making and receiving calls.

saiseg auoyd

Ifyour phone s unable tofind a signal after 15
minutes of searching, a Power Save feature is
automatically activated. When a signal is found,
your phone automatically returns to standby
mode.

Section 2A: Your Phone: The Basics 13
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In Power Save mode, your phone searches fora
signal periodically without your intervention. You
canalsoinitiate a search for service by pressing
any key (when your phoneis turned on).

Turning Your Phone Off
Toturnyour phone off:

> Pressand hold [exo/ fortwo seconds until
you see the powering-down animation on
thedisplay screen.

Your screen remains blank while your phone is off
(unlessthe battery is charging).

Section 2A: Your Phone: The Basics

Using Your Phone’s Battery and
Charger

WARNING: Use only manufacturer-approved batteries
and chargers with your phone.The failuretousea
manufacturer-approved battery and charger may increase
therisk that your phone will overheat, catch fire, or
explode, resulting in serious bodily injury, death, or
property damage.

Battery Capacity

Your phone is equipped with a Lithium-lon (Li-
lon) battery. It allows you to recharge your
battery beforeitis fully drained. The battery
provides up to 4 hours 57 mins of continuous
digital talk time.

When the battery reaches 5% of its capacity, the
batteryicon blinks. When there are
approximately two minutes of talk time left, the



phone sounds an audible alert and then powers
down.

Note: Long backlight settings, searching for service, vibrate
mode, and browser use affect the battery’s talk and standby
times.

Tip: Be suretowatch your phone’s battery level indicatorand
charge the battery before it runs out of power.

[Cl¥c]

4J<.

Removing the Battery

Installing the Battery
Toinstall the battery:

> Toinstall, gently push the battery cover up
toremove it. Align the battery terminals
with the terminals on the phone and push
the battery down until it snaps into place.

WARNING: Do not handle adamaged or leaking Li-lon
battery asyou can be burned.

Toremove the battery:

> Make surethe phoneis off. To remove,
gently push the battery coverup and use
the fingernail cutout to lift the battery out.
Put the battery cover back on.

Section 2A: Your Phone: The Basics
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Charging the Battery

Your phone’s battery is rechargeable and should
be charged as soon as possible so you can begin
using your phone.

Keepingtrack of your battery’s charge is
important. If your battery level becomes too low,
your phone automatically turns off and you will
lose all the information you were just working on.
For a quick check of your phone’s battery level,
glance at the battery charge indicator located in
the upper-right corner of your phone’s display
screen. If the battery charge is getting too low, the
batteryicon ({__}) blinks and the phone sounds a
warningtone.

Always use a manufacturer-approved charger,
travel charger, or vehicle power adapter to
charge your battery.

Section 2A: Your Phone: The Basics

Usingthe Charger
To use the charger provided with your phone:

» Plugthesmallerend of the ACadapterinto
the phone’s charger/accessory port and the
otherendintoanelectrical outlet.

With the manufacturer-approved Li-lon
battery, you canrecharge the battery before
it becomes completely drained.



Navigating Through Phone
Menus

The Navigation Key on your phone allows you to
scroll through menus quickly and easily. The scroll
barat the right of the menu keeps track of your
positioninthe menuatall times.

To navigate through a menu, simply press the
Nvigation Key up ordown. Ifyou arein a first-
level menu, such as Settings, you may also
navigate tothe next or previous first-level menu
by pressing the Navigation Key right or left.

Forasummary of your phone’s menu, please see
“Your Phone’s Menu” on pageii.
Selecting Menu Items

Asyou navigate through the menu, menu
options are highlighted. Select any numbered
option by simply pressing the corresponding

number on the phone’s keypad. You may also
select any item by highlightingit and pressing
(o).

Forexample, if you want to view your last
incomingcall :

1. Press toaccess the main menu.

2. Select History by pressing (8w or by
highlighting it and pressing (OK].

saiseg auoyd

3. Selectacall history entryand press (OK].
Backing Up WithinaMenu

To gotothe previous menu:
b Press (e,
ToreturntotheHomescreen:

P Press [eno/,

Section 2A: Your Phone: The Basics 17



Displaying Your Phone Number Making and Answering Calls

Justin case you forget your phone number, your Making Calls

phone canremind you. . X
Placinga call fromyour phoneis as easy as

Todisplay your phone number: making a call from any landline phone. Just enter
> Press [OK) > Settings/Tools > Settings > Phone thenumberand press ‘s
Information > Phone Number. Your phone Tomake a call using your keypad:
numberand other information about your .
1. Makesureyourphoneison.

phone and account will be displayed.
2. Enteraphone numberfrom standby mode.

If you make a mistake while dialing, press
= to erase onedigitatatime.Pressand
hold (=« toerasethe entire number.

Press 'sew to dial the number.

4. Press o/ toendthecall.

Tip: Toredial the most recent number in the Recent History,
press SEND twice.

18 Section 2A: Your Phone: The Basics



You canalso place calls from your phone by using
Speed Numbers, from your Contacts, and using
your Call History listings.

Dialing Options
When you enter numbers in standby mode and
press OPTIONS (right soft key), you will see a
variety of dialing options appear onthe phone’s
display screen.

Tip: To use Speed Numbers and dial a phone number from
the Home screen, press and hold the Speed Number. If the
Speed Number is two digits, enter the first digit, and then

pressand hold the second digit.

® Saveallows youto enteraseven-orten-digit
number (phone number and area code) and
save the phone number inyour Contacts.

© HardPause allows you to enter a hard pause.

® 2-secPauseallows youto enteratwo-second
pause.

-or-
Press SEND MSG (left soft key) to create and
send a text message tothe dialed number.

Answering Calls

Toansweranincoming call:

1. Makesureyourphoneison.Ifyour phoneis
off,incoming calls go to voicemail.

saiseg auoyd

2. Press s toansweranincomingcall.
Depending on your phone’s settings, you
may also answer incoming calls by pressing
any number key.

Your phone can notify you ofincomingcallsin the
following ways:

o Thephoneringsorvibrates.
o Thebacklightilluminates.
o Thescreendisplaysanincoming call message.

Section 2A: Your Phone: The Basics 19



If the incoming callis from a number stored in
your Contacts, the caller's nameis displayed. The
caller’s phone number may also be displayed, if
available.

Duringanincoming call, the following options are
alsodisplayed.Toselect an option, highlight the
optionand press [0K].

o Answertoanswerthecall.
o Silenceto mutetheRingtone.

o SendtoVoicemail to send the call toyour
voicemail box.

Note: Whenyour phoneis off, incoming calls go directly to
voicemail.

EndingaCall
Todisconnect froma call when you arefinished:

P Press e/

20 Section 2A: Your Phone: The Basics

Missed Call Notification

When anincoming callis not answered, the
Missed Call log is displayed on your screen.

Todisplay a Missed Call entry from the notification
screen:
» Highlightthe entryand press [ok]. Todial
the phone number, press ‘sewo .

Todisplay a Missed Call entry from the Home
screen:

1. Press > Missed Alerts.

2. Highlight the entry you wish toviewand
press (0K].

Calling Emergency Numbers

You can place calls to 911 (dial [9ws| [1ee] [10] ‘senn]),
even if your phoneis locked or your account is
restricted.



Note: When you place anemergency call, your phone
automatically enters Emergency mode.

During anemergency call, a list of menu options
is displayed on-screen.To select an option,
highlight the desired option and press (0K].The
following options are available.

© My Phone Numbertodisplaythe phone’s
directory number.

To exit Emergency mode:
1. Press ™/ toenda9llcall.

2. PressExit(right soft key).

utilizing E911 emergency location services where
available.

When you place an emergency 911 call, the GPS
feature of your phone begins to seek information
to calculate your approximate location.
Dependingon several variables, including
availability and access to satellite signals, it may
take 30 seconds or more to determine and report
your approximate location.

Note: Whenyou arein Emergency mode, you can exitonly
fromthe options menu.

Enhanced 911 (E911) Information

This phone features an embedded Global
Positioning System (GPS) chip necessary for

IMPORTANT: Always report your location tothe 911 operator
when placing an emergency call. Some designated emergency
calltakers, known as Public Safety Answering Points (PSAPs)
may not be equipped to receive GPS location information
fromyour phone.

In-Call Options

Pressing OPTIONS (right soft key) duringa call
displays a list of available in-call features. To
select an option, highlight the option and press

Section 2A: Your Phone: The Basics 21
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.The following options may be available
through the Options menu:

® Speakertoroutethe phone's audio through
the speakerorthrough the earpiece.

® Savetosaveaphone numberinyour
Contacts.

® ContactDetails to display the contact details
(Ifthe contact is saved in the Contacts).

® MainMenutodisplay the phone’s main
menu.

® 3-WayCalltoinitiate a three-way call.
® Contactstodisplay your Contacts list.

® VoiceMemoto recordthe current
conversation.

® Phonelnfoto checkthe phone number,
version, etc.

End-of-Call Options

Aftera call, the phone displays the phone number
andtheduration of the call.

Toselect one of the following options aftera call
has ended, press OPTIONS (right soft key):

New Group/ Contact Details (Save Contact)/
Delete/ Delete All

Note: Not all End-of-Call options aredisplayed for calls
identified as NoID or Restricted.

Warning! Because of higher volume levels, do not place the
phone nearyourearduring speakerphone use.

22 Section 2A: Your Phone: The Basics

Savinga Phone Number

You can store up to 7 phone number entries per
Contact and 600 Contacts entriesin your phone.
Each entry’s name can contain 64 characters. Your
phone automatically sorts the Contacts entries
alphabetically.



To save anumberfromthe Home screen 2. Toselectanentry, highlightitand press (9K
Entera phone number. Todiala number, highlightitand press ‘s .
You may need to press theright or left
Navigation Keys to select one of many
phone numbers that a contact can have.

2. Press OPTIONS (right soft key), highlight
Saveand press [OK].

4. Select Mobile,Home, Work, Pager, Fax, or

Otherfor the phone label. You candial or save phone numbers with pauses

for use with automated systems, such as

5. Enteranew contact name, orselect the voicemail or credit card billing numbers.
existing contact, and press DONE (left soft
key) to save the new entry.

3. Highlight New Entryfora new contact or -
Existing Entry toadd anumbertoan Dialing and Saving Phone Numbers 3
existing contact and press (0K]. ith a

With Pauses @
2,
a

There are two types of pauses available on your

phone:
Finding aPhone Number ® HardPause sends the next set of numbers
. only after you press SEND TONES(left soft
You can search Contacts for entries by name. key).
1. Whileinthe Home screen, press CONTACTS © 2-secPause automatically sends the next set
(right soft key) and enter the first letter or of numbers after two seconds.
letters ofan entry.Th.e' more letters you Note: You can have multiple pausesina phone numberand
letter, the more specific the search. combine two-second and hard pauses.

Section 2A: Your Phone: The Basics 23



Todial or saved phone numbers with pauses:
1. Enterthephonenumber.

2. Press OPTIONS (right soft key)>Hard Pause
or 2-secPause (Hard pauses are displayed as
a"P"andtwo-second pausesasa"T").

Enterthe additional numbers.
4. Press 'sw todialthe number.
~or-

Tosave the numberinyour Contacts list,
press OPTIONS (right soft key), highlight
Save and press (0K].

Note: Whendialinga numberwith a hard pause, press
SEND TONES (left soft key) to send the next set of numbers.
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Using Abbreviated Dialing

Abbreviated Dialing is similar to speed dialing.

You can use either of the following abbreviated

dialing features.

® Contacts Match—Retrieve any number saved

inyour Contacts by entering only three
consecutive digits of the number. Highlight a
Contactentryand press ‘s todial the
matching number.

® Prefix—Prefix the first five or six digits (for
example, the area code and prefix) to any four
orfive digits you enter. Press ‘s todial the
resulting number. See page 42 for instructions
on how to set this up.

Toplace acall using Contacts Match abbreviated
dialing:

1. FromtheHome screen, enterat least three
digits of a Contact entry’s phone number.



2. Use to highlight contact match and
press ‘s tocallthedisplayed number.
Toplaceacall using Prefix abbreviated dialing:

1. Activate Abbreviated Dialing (see
"Abbreviated Dialing" on page 42).

2. Fromthe Home screen, enterthe last four
or five digits of the number.

3. Press ‘s,

Dialing From Contacts

Shortcut : Fromthe Home screen, press CONTACTS (right soft
key)tolist entries.

1. Press (9K > Contacts.

2. Highlightthe entryyouwanttocalland
press ‘s to dial the entry’s default phone
number.

—or—

Todial another numberfrom the entry,
highlight the name and press (9K}, and then
highlightanumberand press ‘s .

Using Speed Dialing
You can store up to 98 numbers in your phone’s
speed dial memory to make contacting friends
and family as easy as pressing a button or two.
With this feature, you can dial speed dial entries
using one keypress for locations 2-9, or two
keypresses for locations 10-99.

saiseg auoyd

To use One-Touch Dialing for speed dial locations 2-
9:
® Pressand hold the appropriate key for
approximately two seconds. The display
confirms that the number has been dialed
when it shows “Connecting...”.
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To use Two-Touch Dialing for speed dial locations To change the characterinput mode:

10-99: 1. Wheninatext entryfield, press Mode or

1. Pressthefirst digit. OPTIONS (right soft key) and select Text

2. Pressand hold the second digit for Modeto change the characterinput mode.

approximately two seconds. The display 2. Select one of the following options:

confirms that the number has been dialed = Abctocyclethroughthe alpha

whenit shows “Connecting..." characters associated with the letters
Entering Text onthe keypad.

= T9Word to enter text using a predictive
text entering systemthat reduces the

Entering Text With the Alphanumeric amount of keys that need to be pressed
Keypad while entering a word.

) . = 123toenter numbers by pressing the
Your phone provides convenient ways to enter numbers on the keypad.

words, letters, punctuation,and numbers
whenever you are prompted to enter text (for
example, when addinga Contact entry orwhen
using text messaging). = Settings to change messaging settings.

= Symbolsto enter symbols.
= Emoticontoenter colorful emoticons.

Tip: Whenentering text, pressthe |%«« keytochange letter
capitalization (Abc > ABC > abc).
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Entering Characters Using T9 Text Input

T9Text Input Mode lets you enter text in your
phone by pressing keys just once per letter.

T9Text Input analyzes the letters you enter using
anintuitive word database and provides words
that match the entry (The word may change as
you type).

To enteraword using T9 Text Input:

1. Selectthe T9Wordinput mode (See “To
changethe characterinput mode:”on page
26).

2. Pressthe corresponding keys once per letter
toenteraword. Forexample, to enter the
word “Bill,” press (2:< [4st| (S| [Si] |fyou
make a mistake, press (! toeraseasingle
character.Pressand hold (= todeletean
entireentry.

If the word you want is not selected afteryou
have entered all the letters, press [0~ toscroll
through additional word selections. To accept a
word and insert a space, press [#»=.

AddingaWord tothe T9 Database

If aword you want to enteris not displayed as an
option whenyou are using T9 Text Input, you can
addittothe database.

Toadd aword totheT9 Text Input database:

1. Pressthecorrespondingkeys, whenthe
desired word does not appear, scroll down
the drop-down list and select Add Word?

2. Clearthecurrententryandtypeinthe
desired word.

3. Press SAVE (left soft key)

The word will appear as an option the next
time you scroll through options during
Predictive Text Input.

Section 2A: Your Phone: The Basics
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For more information about T9 Text Input, visit
the Nuance site at www.T9.com.

Entering Characters Using ABC Mode

1. Select Abcmode (See "Tochangethe
character input mode:" on page 26).

2. Pressthe corresponding keys repeatedly
untilthe desired letter appears. For
example, toenterthe word “Bill,” press 2z
twice, 4+ threetimes, 5% threetimes,
and [5¥| three times again. If you makea
mistake, press (== toeraseasingle
character. Pressand hold (== todeletean
entire entry.

Afteracharacteris entered, the cursor
automatically advances to the next space after
two seconds orwhenyou enteracharacterona
different key.
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Characters toggle in the following order:

T @1°21%#/ 7w PQRS7
22 ABC2 8w TUVS
3« DEF3 9w WXYZ9
4 GHI4 0= 0

Sk JKL5 #== Space
ém MNOG6 xa - Shift




Entering Numbers, Symbols, Smileys,
Emoticons, Preset Messages

Toenternumbers:

> Select 123 mode and press the appropriate
number key on the keypad (See "To change
the characterinput mode:" on page 26).

Toenter symbols:

> Select Symbols mode (See "To change the
character input mode:" on page 26).To
enterasymbol, scroll through the available
symbols and press orpress the
corresponding number key on the keypad.

Toenter Emoticons:

> Select Emoticons mode (See "To change the
characterinput mode:" on page 26).To enter
anemoticon, scroll through the available
emoticons and press or press the
corresponding number key on the keypad.

Toenter preset messages:

1. Press OPTIONS (right soft key) and select
AddPreset Messages.

2. Highlightthe desired preprogrammed
message and press [OK].

Note: Preset messages make composing text messages
even easier by allowing youtoenter preset messages. You
canadd a preset a message of your own. For more
information on preset messages, please see “Managing
Preset Messages”on page 39.
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Controlling Your Phone’s
Settings

In This Section

¢ SoundSettings
Display Settings
Location Settings
Messages Settings
Airplane Mode

TTY Use

Phone Setup Options
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Using the menu options available on your phone,
you can customize your phone to sound, look,
and operate just the way youwant it to. This
section describes how you can change your
phone’s settings to best suit your needs. Take a
few moments to review these options and to
adjust oradd settings that are right for you.

Sound Settings

Ringtones

Ringtones help you identify incoming calls and
messages. You can assign ringtones to individual
Contact entries, types of calls, and types of
messages.

Selecting Ringtones forIncoming Calls

Your phone provides a variety of ringtone options
that allow you to customize your ringtone and
volume settings. These options allow you to
identify incoming calls by the ringtone.



Toselect aringtone forincoming calls:

1.

Press > Settings/Tools > Settings >
Sounds > Ringtone > Incoming Calls.

Select Contact Entries or Unknown #s (You
canidentify incoming calls from contacts or
unknown numbers by setting different
ringtones).
= Contact Entries
= Contacts with default ringer Allows you
tosetaringtoneforall callsfromall
contacts.
= One Contact You can set a specific
ringtone for the calls from one specific
contact.
= Unknown #s

= You cansetaringtone foranonymous
calls.

3. Selectacategoryandthenuseyour

Navigation Key to scroll through the
available ringtones. Asample ringtone will
sound as you highlight each option
(dependingonyour current master volume
settings).

4. Press toassign the desired ringtone.

Assigning Ringtones to Contacts
1. Press(OK] > Settings/Tools > Settings >

Sounds > Ringtone > Incoming Calls > Contact
Entries > One Contact.

Highlight an entry and press (oK].

Select a category and then use your
Navigation Key to scroll through the
available ringtones. You will hearasample
ringtone as you highlight each option
(dependingon your current master volume
settings).

4. Press (oK toassigntheringtone.
Section 2B: Controlling Your Phone’s Settings 31
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Selecting Ringtones for Messaging

Toselect aringtone for messaging:
1. Press > Settings/Tools > Settings >
Sounds > Ringtone > Messaging.
Select Voicemail or Messages.

3. Selectacategoryandthen useyour
Navigation Key to scroll through the
available ringtones. You will hearasample
ringtone as you highlight each option
(depending onyour current master volume
settings).

4. Press(oK toassigntheringtone.
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Key Tone Settings

You can adjust your phone's key tone volume
settings.

Toselectatonevolume:

1. Press > Settings/Tools > Settings >
Sounds > Keytones.

2. Selectanoptionand press (oK].

= Tonelength toselecta keytone length
(Longertone lengths may be better for
tonerecognition when dialing
voicemail or other automated systems).

= ToneVolumeto select a keypress
volume level.



Adjusting the Phone’s Volume Settings

You can adjust your phone’s volume settings to
suityour needs and your environment.

To adjust your phone’s volume settings:

1. Press > Settings/Tools > Settings >
Sounds > Volume.

2. SelectRingtone, Earpiece, Speakerphone,
Keytones, Messaging, Alarm & Calendar,
Applications, Alerts or Power On/Off.

3. Usingthe Navigation Key, choose a volume
level and press (0K].

Tip: You can adjust the Ringtone volume in standby mode
(orthe Earpiece volume during a call) by using the volume
keys onthe left side of your phone.

Alert Notification

Your phone can alert youwith an audible tone
whenyou connect, change service areas, every
minute during a voice call, orwhen acall has
been connected.

Toenable ordisable alert sounds:

1. Press > Settings/Tools > Settings >
Sounds > Alerts.

2. Select Beep Each Minute, Out of Service,

Connect or Signal Fade/Call Drop and press
.

3. Select OnorOffand press (9K

Section 2B: Controlling Your Phone’s Settings
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Silence Al Display Settings

The phone’s Silence All option allows you to mute
all sounds without turning your phone off. Changing the Backlight Time Length

Toactivate Silence All: The backlight setting lets you select how long the
display screen and keypad are backlit afterany
keypress is made.

> Pressthevolumekey down repeatedlyin
standby mode.The screen will display
“Silence All”. To change the display backlight setting:

Todeactivate Silence All: 1. Press > Settings/Tools > Settings >

> Pressthevolume key up repeatedly to Display > Main Screen > Backlight.

select adesired volume level. 2. Selectatimesettingand press [oK].
Tochangethe keypad light setting:

1. Press > Settings/Tools > Settings >
Display > Keypad Light.

2. Press ON/OFF (left soft key).

Note: Long backlight settings affect the battery’s talkand
standbytimes.
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Changingthe Display Screen

Your phone offers options to customize what you
seeonthedisplay screen wheninstandby mode.

Tochangethedisplayimage:

1. Press > Settings/Tools > Settings >
Display > Main Screen > Wallpapers.

2. Select Preloaded or My Stuff.

3. Usethe NavigationKeytoselectanimage
and press toviewtheimage.Oncean
imageis displayed, you can use your
Navigation Key to scroll through and view
the other defaultimages.

4. Press ASSIGN (left soft key) to assign the
desiredimage.

Changingthe Phone’s Menu Style

Your phone allows you to choose how the menu
appearsonyourdisplay screen.

Toselect the display’s menustyle:

1. Press > Settings/Tools > Settings >
Display > Main Screen > Menu Styles.

2. Presstheleft/right Navigation Key toselect
Grid View to view each main menuitemasa
grid or List View to view the mainmenuas a

listand press .
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Changingthe Clock Display

Choose whetheryou want your phone’s clock to
be displayed in analog mode, digital mode, or
withthetime and date.

To change the clock’s appearance onthe Home
screen:

1. Press > Settings/Tools > Settings >
Display > Main Screen > Foregrounds > Clock.

2. Highlight Normal Clock, Analog Clock,
Digital Clock or Dual Clock and press [ox].

3. Press toapplytheclockdisplay setting.
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Display Language

You can choose todisplay your phone's menusin
English orin Spanish

Toassign alanguage forthe phone’s display:

1. Press > Settings/Tools > Settings >
Display > Language (Idioma).

2. Highlight English or Espaiiol and press (oK.



Location Settings

Your phone is equipped with a Location feature
for use in connection with location-based
services.

The Location feature allows the network to detect
your position. Turning Location off will hide your
location from everyone except 911.

Note: Turning Location on will allow the network to detect
your position using GPS technology, making some
applications and services easier to use. Turning Location off
willdisable the GPS location function forall purposes except
911, but will not hide your general location based on the cell
site serving your call. No application or service may use your
location without your request or permission. GPS-enhanced
911isnotavailableinallareas.

Toenable your phone’s Location feature:

1. Press > Settings/Tools > Settings >
More... > Location. The Location disclaimeris
displayed.

2. Readthedisclaimerand press CONTINUE
(left soft key).

3. Select ONor OFF (left soft key).

When the Location feature is on, your phone’s
standby screen will display the <= icon. When
Locationis turned off, the % iconwill be
displayed.
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Messages Settings

38

Staying connected to your friends and family has
never been easier. With your phone’s advanced

messaging capabilities, you can send and receive
many text messages without placing a voice call.

Your phone’s messaging settings make text
messaging even faster and easier by letting you
decide how you would like to be notified of new
messages, letting you create a signature with
each sent message, and letting you create your
own preset messages, to name a few options.

Setting Message Notification

When you receive a text message, your phone
can notify you by displaying anicon on your
display screen.You can also choose to be notified
with alarger pop-up message on your display
screen.

Section 2B: Controlling Your Phone’s Settings

1. Press > Settings/Tools > Settings >
Messaging > Notification.

2. Highlight Message &Icon or IconOnly and
press .
Callback Number
1. Press > Settings/Tools > Settings >
Messaging > Callback Number.
2. Highlight None, My Phone Number, or Other
and press (0K].

Ifyou select Other, entera numberand
press .
Adding a Customized Signature

Each message you send can have a customized
signature to reflect your personality.

Toadd a customized signature to each sent
message:



1. Press (OK) > Settings/Tools > Settings > 2. Toeditordeleteapreset message,
Messaging > Signature > Custom. If you do highlight it and press OPTIONS ( right soft

not wish to attach a signature toyour key).

outgoing messages, select None. 3. SelectEditand edit the selected message
2. Enteryoursignatureand press [0K] (See (see “Entering Text” on page 26), and press

“Entering Text” on page 26).

Managing Preset Messages —or— =
Your phoneisloaded with 17 preset messages to Highlight Deleteand press [0K]. Then press g
help make sending text messages fasterand easier. DELETE (left soft key). )

« 5 nu )

Thesemess”ages,“suchas threareyou., Ijo\m Toadd anew preset message: 3
onmyway,”and “Meet me at,” can be customized a*
ordeleted to suit your needs. You can even add your 1. Press [OK] > Settings/Tools > Settings > o
own preset messages tothe list. Messaging > Preset Messages. The list of =

(+)]
w

preset messages is displayed.

Toedit ordelete a preset message:

1. Press > Settings/Tools > Settings >
Messaging > Preset Messages. The list of
preset messages is displayed.

2. Toaddanew message, press ADD (left soft
key).
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3. Enteryour message (see “Entering Text”on
page 26),and press SAVE (left soft key). Your
new message will be added to the
beginning of the list.

Airplane Mode

40

Airplane Mode allows you to use many of your
phone’s features, such as Games, Notepad, Voice
Memos, etc., whenyouareinanairplaneorin
any other area where making or receiving calls or
datais prohibited. When your phoneisin
Airplane Mode, it cannot send or receive any calls
oraccess online information.

1. Press > Settings/Tools > Settings >
Airplane Mode. The Airplane Mode
disclaimeris displayed.

2. Readthedisclaimerand press CONTINUE
(left soft key).

Section 2B: Controlling Your Phone’s Settings

3. Highlight On, Off,or On PowerUp and press
(oK].

Whilein Airplane Mode, your phone’s Home
screen will display “Phone Off.”

TTY Use

ATTY (alsoknown asaTDD or Text Telephone)isa
telecommunications device that allows people
who are deaf, hard-of-hearing, or who have
speech or language disabilities, to communicate
bytelephone.

Your phone is compatible with select TTY devices.
Please check with the manufacturer of your TTY
devicetoensurethat it supports digital wireless
transmission. Your phone and TTY device will
connect via a special cable that plugs intoyour
phone’s headset jack. If this cable was not
provided with your TTY device, contact your TTY



device manufacturer to purchase the connector Phone Setup OPtions

cable.

When establishing your wireless service, please

) I Auto-Answer Mode
callyour service provider via the state

Telecommunications Relay Service (TRS) by first You may set your phone to automatically pick up
dialing [7ees| [1ee] [1ee] 'stno, incoming calls when connected to a hands-free
ToturnTTY Mode on or off: headset.

1. Press > Settings/Tools > Settings > Toset Auto-Answer m?de: . s
More...>TTY.An informational message is 1. Press (0K > Settings/Tools > Settings > s
displayed. More... >Call Setup > Auto-Answer. g—

. . . . =

2. Press CONTINUE (left soft key). 2. elect anoption, highlightitand press 3

. w
m

3. Select Er}ableTI'Ytoturn TTY mode onor . Offtodisable Auto-Answer. =3
select Disable TTY to turn TTY mode off. . =

= Headsetto answer calls automatically ()

whenthe phoneisconnectedtoa
hands-free device. Remember, your
phone will answer calls in Auto-Answer
mode even if you are not present.

Note: InTTY Mode, your phonewilldisplay the TTY access
iconwhenaTTY deviceis connected to the headset jack.

Note: If TTY Modeis enabled, the audio quality of non-TTY
devices connected tothe headset jack may be impaired.
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Abbreviated Dialing Call Answer Mode

This allows you todial a number quickly by You can determine how you would like to answer
having the phone auto-dial the first 5 or 6 digits, incoming calls onyour phone.

soyouonly havetodial the last 5 or4 digits of a
phone number.

Toset callanswer mode:

1. Press > Settings/Tools > Settings >
Tosetyourabbreviated dialing options: More... > Call Setup > Call Answer.

1. Press > Settings/Tools >.Sett|ng.s>. 2. Toselectanoption, highlightitand press
More... > Call Setup > Abbreviated Dialing.

2. Select ON (left soft key) and enter a five- or
six-digit number (forexample, area code
and prefix) and press (0K].

= AnyKeytoallow anincomingcallto be
answered by pressing any key (except
the volume keys, the BACK key or [exo/).

= TALKOnly to require s to be pressed
toanswerallincomingcalls.
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Contacts Match

This allows you to turn the contacts matching
feature on or off.
Toset your contacts match options:
1. Press >Settings/Tools > Settings >
More... > Call Setup > Contacts Match.
2. Select ON or OFF (left soft key).

Text Entry
This allows you to customize text entry.

1. Press > Settings/Tools > Settings > Text
Entry.

2. Highlight Auto-Capital, Auto-Space, Word
Choice List, Word Prediction, Word
Completion, Word Scan, Dual Language,
Prediction Length, Use My Words, My Words,
orHelpand press
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Setting Your Phone’s Security ~ Accessingthe Security Menu

In This Section

¢ Accessingthe Security Menu

¢ UsingYourPhone’s Lock Feature
¢ UsingSpecial Numbers

¢ Erasing Phone Content

¢ Resetting Default Settings

¢ Resetting Your Phone

By using the security settings on your phone, you
receive peace of mind without sacrificing
flexibility. This section will familiarize you with
your phone’s security settings. With several
options available, you can customize your
phone to meet your personal needs.
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All of your phone’s security settings are available
through the Security menu. You must enter your
Lock Code to view the Security menu.

Toaccess the Security menu:

1. Press [OK] > Settings/Tools > Settings >
More... > Security.

2. EnteryourLock Codetodisplaythe Security
menu.

Tip: Ifyou can’t recall your Lock Code, try using the last four
digits of your wireless phone number or try 0000. If neither of
these works, call Boost Customer Care at 1-888-BOOST-4U
(1-888-266-7848).




Using Your Phone’s Lock Feature

Locking Your Phone

When your phone is locked, you can only receive
incoming calls or make calls to 911 or special
numbers.

1. Press (9K > Settings/Tools > Settings >
More... > Security and enter your Lock Code.

2. Select Lock My Phone>Lock Now. To set
your phoneto lock the next time it is turned
on, select On Power Up.

Unlocking Your Phone
Tounlockyour phone:

1. FromtheHome screen, press UNLOCK (right
soft key).

2. EnteryourLock Code.

ChangingtheLock Code
To change your Lock Code:

1. Press > Settings/Tools > Settings >
More... > Security, and then enter your Lock
Code.

2. Select Changelock Codeand then enter
your new Lock Code (twice).

Callingin Lock Mode

You can place callsto 911 and to your special
numbers when in lock mode (For information on
special numbers, see “Using Special Numbers”on
page 46).

To place an outgoingcallinlock mode:

> Tocallanemergency number, or Special

Number, enter the phone number and press
fseno]
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Using Special Numbers

Erasing Phone Content

Special Numbers areimportant numbers that
you have designated as being “always available.”
You can call and receive calls from Special
Numbers even if your phone s locked.

You can save up to 10 Special Numbers.

Toadd orreplace a Special Number:

1. Press > Settings/Tools > Settings >
More... > Security, and then enter your Lock
Code.

2. Select Special Numbers.
3. Selectalocation foryourentry.

4. Enterthenumberand press [0OK].

Note: Thereare nospeed dial options associated with Special
Numbers.
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Use the Security menu to quickly erase all the
content you have created or stored in your phone.

1. Press > Settings/Tools > Settings >
More... > Security and enter your Lock Code.

2. Select Delete/Reset.

3. Toselectanoption, highlightitand press
(oK),

Delete Private Browser Datato erase
browsing data.

Delete Contacts todelete all the
contents of your Contacts list.

Delete My Stuffto delete all the
contents in My Stuff.

Delete Messagesto delete all messages.

Delete Voice Memoto delete all voice
memos.



= ResetAllSettings to eraseall user i i
preferences and restore themto factory Resettmg Default Settmgs

defaults.

= ResetPhone toerase all data from Resetting the current default settings restores all
Contacts, Messaging, My Schedule, My the factory defaults, including the ringtone types
Stuff, Tools, and Settings and set and display settings. Your Contacts, Call History,
preference settings to factory defaults. Calendar,and Messaging items are not affected.

4. Select DELETE or CONTINUE and then DELETE Toreset default settings:

left soft key) to confirm the deletion.
( Y) 1. Press > Settings/Tools > Settings >

More... > Security and enter your Lock Code.
2. Select Delete/Reset> Reset All Settings.

3. Readthedisclaimerand press CONTINUE
(left soft key).

4. Ifyouare certainthatyouwould like to
restore all the settings, press RESET (left soft
key).
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Resetting Your Phone

48

Resetting the phonerestores all the factory
defaults,including the ringtone types and display
settings. All data from Contacts, Messaging,
Pictures, My Content, Tools,and Settings will be
deleted, and preference settings will be set to
factory defaults.

1. Press > Settings/Tools > Settings >
More... > Security and enter your Lock Code.

2. Select Delete/Reset > Reset Phone.

3. Readthedisclaimerand press CONTINUE
(left soft key).

4. Ifyouare certainthatyouwouldlike to
restore all factory settings, select RESET (left
soft key).
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Managing History

Viewing History

In This Section

¢ ViewingHistory

History Options

Making a Call From History

Viewing History Thread

Saving a Phone Number From History
Prepend aPhone Number From History

* O 6 O 0 o

Erasing History

Call History keeps track of incoming calls, calls
made from your phone, and missed calls. This
section guides you through accessing and
making the most of your Call History.

You’llfind the Call History feature very helpful. It
isalist of phone numbers (or Contact entries) for
the most recent calls you placed, accepted, or
missed. Call History makes redialing a number
fastand easy. Itis continually updated as new
numbers are added to the beginning of the list,
andtheoldest entries are removed fromthe
bottom of the list.

Each entry contains the phone number (ifit is
available) and Contact entry name (if the phone
number isin your Contacts).

Toviewa CallHistory entry:
1. Press (OK) > History.

2. Highlight the entry you wishtoviewand
press (0K].
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Note: Call History only records calls that occur while the
phoneisturnedon. Ifacallis received while your phoneis
turned off, it will not appear in the phone's Incoming or
Missed calllogs.

Note: If you return a call from the voicemail menu, it will not
appearinyour phone’s outgoingcall log.

History Options

® Contact Details allows you to view the contact
information.

© Deletetodeletetheentry.
© DeleteAlltodeletethe entries.

Making a Call From History

For additional information and optionsona
particular call, open the Call History by pressing
> History. This feature displays the date and
time of the calls, the phone number (if available),
andthe caller'’sname (ifthe numberis alreadyin
your Contacts). By pressing OPTIONS (right soft
key), you can select from the following options:

© New Group allows you to create a new group
with the highlighted contacts in your History.

© SaveContacttosavethe numberifitis not
already in your Contacts.
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To place a call from Call History:

1. Press > History.
2. Highlightanentryand press ‘s,

Note: You cannot make calls from Call History to entries
identified as No ID or Restricted.




Viewing History Thread

Toview the History Thread for a contact (or
number), press > History > highlight an entry
> (0K Your phone will display all events related
tothe contact. Press again to choose from
the following options:

e Call

® Send Message

® Save Contact /Contact Details
® Prepend

® Delete

Savinga Phone Number From
History

Your phone can store up to 600 Contact entries.
Contact entries can store up to a total of seven
phone numbers each. Each entry’s name can
contain 64 characters.

To save a phone number from History:

1. Press > History, then use your
Navigation Key to highlight a History entry
and press [oK].

2. Press OPTIONS (right soft key), highlight
Save Contactand press (0K].

3. Select NewEntryto create a new Contact

entry forthe number or Existing Entry to
save the numberto an existing entry.

4. Useyour Navigation Key to highlight the
phone numbertype and then press (oK].
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5. Usethekeypadtotypeinthe newentry
name and press .
—or—

Use your Navigation Key to scroll through
your existing Contact entries, highlight a
name,and press (OK].

6. UseyourNavigation Keytoselect other
fields and press toeditthem.

7. Press DONE (left soft key) to save the new
entry.

After saving the number, the new contact entry
willappear.

Prepend aPhone Number From
History

Note: You cannot save phone numbers already in your
Contacts orfrom callsidentified as No ID or Restricted.
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If you need to make a call from History and you
happento be outside your local area code, you
can prepend the number by adding the
appropriate prefix.

To prepend a phone number from History:

1. Press >History, then highlight a History
entryand press [oK].

2. Press OPTIONS (right soft key) and scroll to
Prepend and press (0K,

3. Enterthe prefixand press ‘s to call the
number.
—or—

Press OPTIONS (right soft key) and select
Saveto save theamended numberin your
Contacts.



Erasing History

Toeraseindividual History entries, see “History
Options”on page 50.To erase the all History
items, follow the steps below:

0
=
L
=
-
<
<

Toerase History:
1. Press (9K > History.
2. Press OPTIONS (right soft key) > Delete All.

3. Ifyouarecertainyouwanttoerasethe
History, select DELETE(left soft key).

—or—

Select CANCEL (right soft key) to return to
the previous menu.
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Using Contacts

In This Section

¢ AddingaNew Contact Entry
Finding Contact Entries
Contact Entry Options
Adding aPhone Numbertoa Contact Entry
Editing a Contact Entry’s Phone Number

Editing a Contact Entry

*

¢

¢

*

¢ Assigning Speed Dial Numbers

¢

¢ SelectingaRingtoneTypeforan Entry
*

Dialing Services
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Now that you know the basics that make it easier
to stay in touch with people and information,
you'reready to explore your phone’s more
advanced features. This section explains how to
use your phone’s Contacts List, and helps you
make the most of your contacts and time when
you aretrying to connect with theimportant
peopleinyour life.

AddingaNew Contact Entry

Your phone can store up to 600 Contact entries.
Contact entries can store up to a total of seven
phone numbers,and each entry’s name can
contain 64 characters.

Toadd anewentry:
1. Press 0K > Contacts > Add New.
2. Highlight New Contactand press (OK].

3. Enteranameforthenewentryand press
(See “Entering Text” on page 26).



7.

Highlight Add Number, enter the phone
number,and then press .

Select a numbertype (Mobile, Home, Work,
Pager, Fax, or Other) and press (oK.

Scrolldown to additional fields and enter or
editinformation as desired.

Press DONE (left soft key).

Finding Contact Entries

Shortcut: You can also begin by entering the phone
numberinstandby mode and selecting Options > Save.

After you have saved the number, the new
Contact entryis displayed.

There are several ways to find your Contact
entries.

Follow the steps outlined in the sections below to
find entries from the Contacts menu.

Finding Entries

Tofind entries
1.
2.
3.

s}oejuo)

Press (OK] > Contacts.
Use the keypad to type the Contact's name.

Matching names will be displayed.
Highlight the contact and press (9K,

Todial the entry’s default phone number,
press ‘s
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Contact Entry Options

56

Toaccess a Contact entry’s options, press >
Contacts, highlight the contact, press OPTIONS

(right soft key), highlight Edit Contactand press
.

e 2 [AddName]to edit the contact name on
theentry.

® f&# [AddNumber]toadd a phone numberto
the entry (See “AddingaPhone Numbertoa
Contact Entry”on page 57).

o (= [AddEmail]to add an email address tothe
entry.

o 7l Default Ringerto assign a pre-programmed
ordownloaded ringer.

o &% Default Vibrate Type to assign a specific
Vibration type forincoming calls from the
Contact.
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= [Memo]to add a note, street address, or
otherinformation.

& No Secret to select whether or not to hide
the Contact as a Secret contact.

[URL]to add a Web site’s URLto the entry.

=) [IM]to add an instant messaging user
nametotheentry.

{3 [Address]toadd an address to the entry.
#4 [Birthday]to add a birthdayto the entry.
[JobTitle] to add a job title to the entry.

[Company]to add an employerto the
entry.



AddingaPhoneNumbertoa
Contact Entry

Toadd a phone numbertoanentry:

1. Press > Contacts and highlight a contact
entry.

2. Press OPTIONS(right soft key) > Edit Contact
>Add Number.

Enterthe new phone numberand press (K.

4. Selectanumbertype forthe numberand

press (0K

5. Press DONE (left soft key) to save the new
number.

—or—

Press and press OPTIONS (right soft
key), and select Set Speed Dial to assign a
speed dial number forthe number.Then,
press DONE (left soft key) to save your new
settings.

Editing a Contact Entry’s Phone
Number

Toeditan entry’s phone number:

1. Press > Contacts and highlight a contact
entry.

2. Press OPTIONS (right soft key) > Edit Contact.

3. Highlight the information field you wishto
editand press [OK).

4. Press (== toclearonedigitatatimeor
pressand hold (== to erase the entire
number then enterthe new number.
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5. Press DONE (left soft key) to save the
number.
—or—

Press (OK] and OPTIONS (right soft key) for
additional options. When you're finished,
press DONE (left soft key) to save your
contact.

Assigning Speed Dial Numbers

Your phone can store up to 98 phone numbersin
speed dial locations. For details on how to make
callsusing speed dial numbers, see “Using Speed
Dialing” on page 25.

Speed dial numbers can be assigned whenyou
add a new Contacts entry, when you add a new
phone numberto an existing entry,or whenyou
edit an existing number.
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Toassign a speed dial numberto a new phone
number:
1. Createanew Contactentryandaddaphone
number (See “Adding a New Contact Entry”
on page 54).
. Press OPTIONS (right soft key).
3. Highlight Set Speed Dial and press (9K].
Select an available speed dial location and
press (OK].

5. Press DONE (left soft key) to save the new
number.

Toassign a speed dial number to an existing phone
number:
1. GotoContactsandopenaContactentry.

2. Highlightthe phone number for whichyou
wish toassignaspeed dial numberand press
OPTIONS (right soft key).

3. Highlight Set Speed Dial and press (©K].



4. Highlightanavailable speed dial location
and press (K]

5. Select Done tosavethe new speeddial
number.

Editing a Contact Entry

Note: If you attempt toassignanalready in-use speed dial
locationtoanew phone number,adialogwillappearasking
ifyouwishtoreplace the existing speed dial assignment.
Select REPLACE (left soft key) to assign the location to the new
phone numberand delete the previous speed dial
assignment.

Tomake changestoanentry:
1. Press [OK) > Contactsand highlight a
Contactentry.
Press OPTIONS (right soft key) > Edit Contact.
3. Highlightthe part of the entry you wish to
edit (Name, Group, Ringtone, etc.) and press

4. Addoreditthedesiredinformationand
press (0K].

5. Press DONE (left soft key) to save your
changes.

s}oejuo)

Section 2F: Using Contacts 59



Selecting a Ringtone Type foran
Entry

You canassignaringtonetoaContactsentrysoyou
canidentifythe caller by theringertype (See
“Ringtones”on page 30).

Toselectaringertypeforanentry:

1.

60

Press > Contactsand highlight a
Contactentry.

Press OPTIONS (right soft key) > Edit Contact.

Highlight the current ringtonetype(g)
and press todisplay the Ringer Type
menu.

Choose the location of the ringer you wish
toselectand press [(oK].

Use your Navigation Key to scroll through
available ringtones. When you highlight a
ringtone type, a sample ringtone will
sound.
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6. Highlightaringerand press [0K].
7. Press DONE (left soft key) to save the new
ringtone type.
Dialing Services

Your Contact list is pre-programmed with contact
numbers for various Services.

Todial a service from your Contacts:

1.

Press > Contacts > OPTIONS (right soft
key) > Settings > Services.

Select Call Balance, Call Care, Call Re-Boost,
Directory Assistance, Voicemail.



Todial aservice from standby mode using your
keypad:
1. Dialtheappropriate service number:
= CallBalance —
= Call Care —
= CallRe-Boost —
= Directory Assistance—
= Voicemail —
2. Press to place thecall.

Section 2F: Using Contacts
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Using the Phone’s Calendar  UsingYour Phone’s Calendar
and Tools

Adding an Event to the Calendar

Your Calendar helps organize your time and

In This Section reminds you of important events.
0Us|ngYourPhon o o addanevent:

¢ UsingYourPhone’s Alarm Clock 1. Press [OK] > Settings/Tools > Tools > Calendar.
¢ UsingYour Phone’sNotepad 2. Usingyour Navigation Key, highlight the

¢ UsingYourPhone’sTools daytowhichyouwould liketoadd an event

and press ADD (left soft key).

3. Selectatimeforthe eventby highlighting

Your phone is equipped with several personal
the timefield and pressing (oK].

information management features that help

you manage your busy lifestyle. This section = Using your keypad and/or Navigation
shows you how to use these features toturn Key, set the start and end time for the
your phone into atime management planner eventand press .

that helpsyou keepupwﬁhyourcontacts, 4. Selectatitle forthe event by highlighting
schedules,and commitments. It takes Contentand pressing [0K).

productivity toawhole new level.
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= Entertheeventtitle and press [(oK].

Select a repetition type for the event by
highlighting the repeat field and pressing
(oK.
= Highlight None, Daily, Mon - Fri, Select
Days, Weekly, Monthly, or Yearlyand
press (OK].

Selectanalarm time for the event by

highlighting the alarm field and pressing (ox].

= Highlight None, Ontime, 5 minutes, 10
minutes, 1 hour, 1day, or 2days and
press (OK].

Selectaringertype forthealarm by
highlighting the ringer field and pressing
(oK.

= Highlightaringtoneand press to

selectit.

Press SAVE (left soft key) to save the event.

Event Alerts
There are up to two ways your phone alerts you to
scheduled events:
® Byplayingtheassignedringer.
® Byilluminating the backlight.

Event Alert Menu

When your phoneis turned on and you have an
eventalarm scheduled, your phone canalertyou
anddisplay the event summary.To silence the
alarmand view the Alert, press .

When the alert goes off, press the appropriate
soft key:
® DISMISS (right soft key) dismisses the
notification.

® SNOOZE (left soft key) silences the alarm and
schedulesit toreplay againin 9 minutes.
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ViewingEvents
Toview yourscheduled events:
1. Press > Settings/Tools > Tools > Calendar.

2. Usingyour Navigation Key, highlight the
day for which you would like to view events
and press .Ifyou have events scheduled
forthe selected day, they will be listed in
chronological order.

Tip: Inthe calendarview, days with events are marked with a
triangle onthetop left corner of the day.

3. Todisplaythedetails of an event listedin
the schedule, highlight itand press (o).

GoingtoToday’s Calendar Date
Togotothe Calendar menufortoday’s date:

> Press > Settings/Tools > Tools > Calendar
> OPTIONS (right soft key) > GotoToday.

Erasing a Day’s Events
Toeraseaday’s scheduled events:
1. Press > Settings/Tools > Tools > Calendar.
2. Usingyour Navigation Key, highlight the
day for which you would like to erase events
and press [0K].

Tip: Inthe calendarview, days with events scheduled are
market with atriangle onthetop left corner ofthe day.

3. PressOptions (right soft key) > Delete All.
Analert willappear notifying you of the
number of events to be erased.

4. Select DELETE or CANCEL usingthe
corresponding soft keys.

Note: Iftheday forwhichyouare erasingevents contains a
repeating event, you will receive the following prompt: "All
events will be deleted. Continue?" Press DELETE (left soft key)
tocontinue. Ifyou only want todelete 1 event, select Delete
duringstep 3.
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Deleting Events

Todelete events scheduled before a specifictime
anddate:

1. Press > Settings/Tools > Tools > Calendar
>OPTIONS (right soft key) > Delete Old.

2. Selecttheoptiontoeraseeventsolderthan
One day, One week, One month, or Oneyear.
Adialog will be displayed to inform you
how many old events have been erased.

Deleting All Events

Todeleteallscheduled events:

1. Press > Settings/Tools > Tools > Calendar
> OPTIONS (right soft key) > Delete All.

2. Press Delete (left soft key) to delete all
events.

Using Your Phone’s Alarm Clock

Your phone comes with an alarm clock with
multiple alarm capabilities.
Tousethealarmclock:
1. Press > Settings/Tools > Tools > Alarm
Clock.
2. Select Alarm1, Alarm 2, Alarm 3 or Quick
Alarm.
3. Turnthealarmon oroff by highlighting the
activation field and pressing (oK].
= Highlight Onor Offand press (oK.
4. Selectatimeforthealarm by highlighting
the time field and pressing [0K].

= Usingyourkeypad and/or Navigation
Key, set thealarm timeand press .
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5. Selectarepetitiontype forthealarm by
highlighting the repeat field and pressing
(oK.

Section 2G: Using the Phone’s Calendar and Tools 65



= Highlight Once, Daily, Mon -Fri,
Weekends or Select Days and press (0K].
6. Selectaringertypeforthealarm by
highlighting the ringer field and pressing
(oK].
7. Press SAVE (left soft key) to save youralarm
settings.

Using Your Phone’s Notepad

Your phone comes with a notepad you can use to
compose and store reminders and notes to help
keep you organized.

Tocomposea note:
1. Press > Settings/Tools > Tools > Notepad
> ADD(left soft key).

2. Typeyour note usingthe alphanumeric
keypad and press SAVE (left soft key).

Toread asaved note:

1. Press (0K > Settings/Tools > Tools > Notepad.
2. Highlightanoteand press (oK].

Todelete saved notes:

Press > Settings/Tools > Tools > Notepad.
Highlight anote and press [oK].

Press OPTIONS(right soft key) > Delete.
Press DELETE (left soft key).

HPwWwNPR

Using Your Phone’s Tools

In addition to helping you be more efficient and
organized, your phone offers useful and
entertainingtools.

Using EZTip Calculator

To quickly and easily calculate tipamounts:

1. Press > Settings/Tools > Tools >
Calculator > EzTip Calculator.
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2. Useyourkeypad and Navigation Key to = Press CLEAR (left soft key) to clearall

enterthe billamount and desired tip numbers.
percentage. The correct tip will be 3. Press forthetotal.
calculated instantly. L .
) o o . > Navigation Key Function : Up(+)/ Down(-)/
3. Ifyou’re splitting the check, hlgh.llght Split Left(+)/ Right(x)
and enter the number of people in your
party. An equal split of the bill will be Using the World Clock
calculated and displayed automatically. . o . .
Toview the timein over 50 different locations: -
Using the Calculator 1. Press (9K > Settings/Tools > Tools > World S
S
Your phone comes with a calculator. Clock. 5
Touse the calculator: 2. PressCITIES (right soft key) to select a city. 2
—or— )
S
w

1. Press > Settings/Tools > Tools >

Calculator > Calculator. Press the Navigation Key left or right to

scroll through different time zones.
3. Press SETDST (left soft key).

2. Enternumbersusingyour keypad.
= Press to enter decimal points.

= Press tochangethe numericvalue
from positive to negative.
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Using Your Phone’s Voice Managing Voice Memos

Services

You can use your phone’s recording capability to
record brief memos to remind you ofimportant
events, phone numbers, or grocery list items.

In This Section j .
........................................................................................... Record|ngVo|ce Memos

........................................................................................... Torecord a voice memo:

1. Press > Settings/Tools > Tools > Voice
This section includes easy-to-follow Memo > RECORD(left soft key).
instructions on using managing voice memos. 2. Wait for the beep and then start speaking.

Atimeris displayed so you know how long
therecordingis.

To end the recording of your memo:

> Press STOP (left soft key).
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Torecord a conversation during a phone call:
» Duringa call, press OPTIONS(right soft key)
and scroll to Voice Memo and press to
begin recording.

Note: Please make sure to secure permission prior to
recording the other party’s voice during a call.

To end the recording of your conversation:

> Press OPTIONS (right soft key), scroll to Stop
Voice Memo and press toendthe
recording.

Note: Your phone can store a total of ten minutes of
memos.

Voice Memo Options
To play the voice memos you have recorded:

1. Press > Settings/Tools > Tools > Voice

Memo.

Highlight the voice memo you wish to
listento and press OPTIONS (right soft key)
to choose between the following options.
= SetAs toassigntherecording as a default
ringer,avoicemail alert,a messagealert,
oraContactsringer.
= View Details to view the selected voice
memo information.
= EditTitleto edit the selected voice
memotitle.
= DeleteThisto erase the selected voice
memo.
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= Delete Multiple to delete multiple voice
memos at once.

= DeleteAllto delete all recorded voice
memos.

= MemoryInfoto view how much
memory is used and available for
recording voice memos.

—or—
Highlight the voice memo and press to
play.
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Erasing Voice Memos
To erase all voice memos:

1. Press > Settings/Tools > Tools > Voice
Memo.

2. Scrolltothevoice memoyou wishto delete
and press OPTIONS (right soft key) > Delete
This, Delete Multiple, Delete All.

3. Press DELETE (left soft key) to confirm that
you want to erase the voice memo(s).
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Service Features: The Basics  UsingVoicemail

In This Section Setting Up Your Voicemail

........................................................................................... All unanswered callstoyour phone are
¢ UsingVoicemail automatically transferred to your voicemail, even

Making aThree-Way Call
Using Call Forwarding

¢ UsingText Messaging if your phoneisinuseorturned off. Therefore,

¢ UsingCallerID you will want to set up your Voicemail and

4 RespondingtoCall Waiting per.sonal greeting as soon as your phoneis
activated.

¢

*

To set up your voicemail:

1. Pressandhold 1=/,

2. Followthe system prompts to:
Now that you’ve mastered your phone’s
fundamentals, it’s time to explore the calling
features that enhance yourwireless service. This
section outlines basic features available.

= Createyour passcode.
= Record your name announcement.
= Recordyour greeting.
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= Choose whether or not to activate One-
Touch Message Access (a feature that
lets you access messages simply by
pressing and holding ,bypassing
the need foryouto enteryour
passcode).

Voicemail Notification

There are several ways your phone can alert you
toanew message:

® Bydisplayinga message on the screen.
® Bysoundingtheassignedringer type.
e Bydisplaying E& atthetop of yourscreen.

New Voicemail Message Alerts

When you receive a new voice message, your
phonealerts you and prompts you to call your
voicemail.
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To call your voicemail:
> Pressandhold (1=,

Note: Your phone accepts messages even whenitisturned
off. However, you are only notified of new messages when
your phoneisturned onandyouareinyour wireless service
area.

Retrieving Your Voicemail Messages

You can review your messages directly fromyour
phone or from any other touch-tone phone.To
dialfrom your phone, you can either speed dial
your voicemail or use the phone menus.
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Using One-Touch Message Access

> Pressandhold 1=/ Your phone will dial
your voicemail box.

Using the Phone Menus to Access Your
Messages

1. Press (OK) > Messaging > Voicemail.

2. Press 'sw tolistentoyour messages.

Tip: Whenyou callinto voicemail, you first hear the header
information (date, time, and sender information) for the

message. To skip directly tothe message, press 4 during the
header.

Note: You may be charged for airtime minutes whenyou are
accessing your voicemail fromyour phone.

Using AnotherTouch-Tone Phoneto Access
Messages

1. Dialyourwireless phone number.
2. Whenyourvoicemail answers, press i#s=.

3. Followthevoice promptstoaccessyour
mailbox.
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Voicemail Button Guide

Here’s a quick guide to your keypad functions
while listening to voicemail messages. For
further details and menu options, see “Voicemail
Menu Key”on page 76.

1eo 2abe 3def
Date/Time SendReply Advance
4 ohi - 6mno
Replay Rewind Forward
Toas Qo
Erase Save
it Qrext oo
Cancel Help Skip



Voicemail Options 5. Press toturn Expert Mode on or off. w
Your phone offers several options for organizing Clearingthe Message Icon %
and accessing your voicemail. . . . e

Your phone may temporarily continue to display o
Using Expert Mode the message icon after you have checked your =
Using the Expert Mode setting for your personal voiceand text messages. 2
voicemail box helps you navigate through the Tocleartheicon fromthedisplay screen:
voicemail system more quickly by shortening the 1. Press > Messaging > Voicemail > Clear

voice prompts you hearat each level. kcon

To turn Expert Mode on or off:

1. Pressandhold toaccessyour
voicemail. If your voicemail box contains
any new or saved messages, press to
access the main voicemail menu.

2. Enteryourpasscode.

3. Press 3« tochange your Personal Options,
following the system prompts.

4. Press 3« for Expert Mode.
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Voicemail Menu Key

Following the prompts on the voicemail system, you
can use your keypad to navigate through the
voicemail menu. The following list outlines your
phone’s voicemail menu structure.

Te2] Listen

122 Date & TimeInformation
2:bc| Reply

4+ Replay

5| Rewind

75 Erase

9w Save

0r=<| Options
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3| Personal Options
1= Settings
122 SkipPasscode
2a0¢ Auto-Play
34| Message Date & Time On/Off
4 ChangePasscode
6mo Numeric Pages
%1 ReturntoPersonal Options Menu
2:=0c| Greetings
122 Change Main Greeting
2:< Change Recorded Name
*w Returnto Personal Options Menu
3qf| Expert Mode On/Off

%=1 Disconnect



i i = GotoContactstoselectarecipientfrom |75

Usi ng Text Messagl ng your Contacts (Contacts entries must 3

With text messaging, you can send instant text cont?mawweless phonenumberoran )

messages from your phone to other people's email address). e

messaging-ready wireless phones --and they can = NEWADDR (right soft key) tousethe [*=

send messages toyou. When you receive a new keypadto enterthe wireless phone 8

message, you will be notified (according to your number oremail address of the person

notification settings). towhom you wish to send a message.

In addition, text messagingincludgsavarietyof 2. Press [0K).

preset messages, such as “I'm runninglate, 'mon

my way,” that make composing messages fast 3. Enterthetextyouwishtosend.

and easy. You can also create and customize your

preset messages (up to 100 characters) on your 4. Press SEND (left soft key) to send the

phone. message.

Composing Text Messages

1. Press (OK) > Messaging > Send Message and
selectarecipient:
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Accessing Text Message(SMS)

78

Toread atext message:

»  Whenyou receive a text message, it will

automatically display a notification onyour
phone’s main display screen.To view
received messages, press > Messaging >
Messages and select the new messages.

Toreply toantext message:

1. Press [OK] > Messaging> Messages and select

the message you wish to reply to.

Press REPLY (left soft key) and enter your
message.

Press SEND (left soft key) to send the
message.
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Accessing Multimedia Messaging
(MMS)

Toread an MMS message:

>  Whenyou receive a message with picture, it

will automatically display a notification on
your phone's main display screen. To view
received messages, press OPTIONS (right
soft key) and select Go.



of the incoming call. If you do not want your
number displayed when you make a call, just

Using Preset Messages Using CallerID @w
Preset messages make sending text messages to E
yourfriends, family, and coworkers easier than CallerID allows people to identify a caller before %
ever. answering the phone by displayingthe number |2

[=
o
w

Toadd oredit preset messages:

1. Press > Settings/Tools > Settings > follow these easy steps.
Messaging > Preset Messages > ADD (left L
soft key). To block your phone number from being displayed
foraspecificoutgoing call:
2. Enteryour new messageorchangesand
press (OK] 1. Press (7o,

2. Enterthenumberyouwanttocall.
3. Press ‘s

To permanently block your number, call your
service provider.
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Responding to Call Waiting

Making aThree-Way Call

When you’re on a call, Call Waiting alerts you to
incoming calls by sounding two beeps. Your
phone’s screen informs you that another call is
cominginand displays the caller’s phone number
(ifitis available and you are in digital mode).

Torespond toanincoming call whileyou’reonacall:

> Press ‘s . This puts the first calleron hold
and answers the second call.

Toswitchback tothefirst caller:

> Press ‘s again.

Tip: Forthose calls where you don’t want to be interrupted,
you cantemporarily disable Call Waiting by entering %70
before the number of the person you are calling. Call Waiting
isautomatically reactivated once you end the call.
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With Three-Way Calling, you can talk totwo
people at the same time. When using this
feature, the normal airtime rates will be charged
foreach ofthe two calls.

Tomake aThree-Way Call:

1. Enteranumberyouwishtocalland press

SEND| |

2. Onceyou haveestablished the connection,
enter the second numberyouwish to call
and press 'ssw . This puts the first calleron
hold and dials the second number.

3. Whenyou're connected to the second party,
press 'sw againto beginyourthree-way
call.



Ifone of the people you caII.eq hangs upduring 3. Press ‘s, You will hear atone to confirm
yourcall, youand the remaining caller stay the activation of Call Forwarding.
connected. If you initiated the calland are the
firsttohangup, all other callers are

disconnected. 1. Press o= .
Using Call Forwarding

Todeactivate Call Forwarding:
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2. Press ‘s, You will hear atone to confirm
the deactivation.

Note: You may be charged a higher rate for calls you have

Call Forwarding lets you forward all your forwarded.

incoming calls toanother phone number—even
when your phone is turned off. You can continue
to make calls from your phone when Call
Forwardingis activated.

Toactivate Call Forwarding:

1. Press 2],

2. Entertheareacodeand phone numberto
which your future calls should be
forwarded.
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Data Services

Data Service Applications

In This Section

¢ DataService Applications

¢ Getting Started With Data Services
¢ Downloading Content
¢ Exploringthe Web
¢ DataServices FAQs

Data service offers easy and amazing features
youwillreally use. These services —including
messaging, games, downloadable ringtones
and wallpapers,and portable Web access —let
you have fun, stay intouch, and stay informed
no matter where you go on the available
network.

This section introduces these advanced services
and walks you through the necessary steps to
start takingadvantage of data service.
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Hereis a brief list of the application types
available through your phone. For more
information, please contact your service provider.

Games—Download exciting games with full-
color graphics and sound.

Ringtones—Personalize your phone by
downloading and assigning different ringtones
tonumbers in your Contacts.

Wallpapers—Download unique images to use as
wallpapers—or make it easy to tell who'’s calling by
assigning specificimages to numbers inyour
Contacts.

Web — Access the Internet and up-to-date news
and information fromyour phone.



Getting Started With Data Your user name will be automatically

programmed into your phone. You don’t have to

Services enterit.

Finding Your User Name
This section will help you learn the basics of using

your data service, including managing your user Ifyc?u a'renit surewhat your username s, you can ,&U'..

name, launching a data connection, and easily find it onyour phone. ol

navigating the Web with your phone. Tofindyour username: s

" a

Your User Name ® Youcanfindyour user name under the Phone 2

Information option inyour phone’s Settings

Wh?nyot: buyta. pP}:)ne apd sign upforserviceiq. h menu ((©K) > Settings/Tools > Settings > Phone
you’re automatically assigned a user name, whic Information > Version).

is typically based on your wireless phone number.
When you use data services, your user name is Launching the Web Browser
submitted to identify you to the available

network.The user name s also useful as a way to
personalize services and as an online virtual > Press >Web. Your browser will openand

identity. your home page will be displayed.

Tolaunchthe Web Browser:
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Connection Status and Indicators

Your phone’s display lets you know the current
status of your data connection through
indicators which appear at the top of the screen.
The following symbols are used:

Your data connectionis active (datais being
transferred); the transmit/receive symbol
will blink to indicate data transmission.
Incoming voice calls go directly to
voicemail; outgoing voice calls can be made,
but the data connection will terminate.

4 Your data connection isdormant (No dataiis
being sent or received). Though not
currently active, the phone canrestartan
active connection quickly when dormant;
voice calls can be made and received.

Your phoneis not currently able to access
dataservice features.
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If noindicatorappears, your phone does not have
acurrent data connection.

Navigating in Data Services

Navigating data services is easy once you've
learned a few basics. Here are some tips for
gettingaround:

Soft keys

While using data services, the bottom line of your
phone’s display will contain soft keys. These keys
are shortcut controls for navigation and they
correspond to the soft key buttons directly below
the phone’s display screen.

Tip: Dependingonthe context, the labels on the soft keys
may change toindicate their function.




Tousessoft keys:

> Pressthedesired soft key button. Ifan
additional pop-up menu appears when you
press the soft key button, select the menu
items using your keypad (if they’re
numbered) or by highlighting the option
and pressing (0K .

Scrolling

As with other parts of your phone's menu, you'll
have to scroll up and down to see everything.

Toscrollline by line:
> Pressthe Navigation Key up and down.
Toscroll page by page:

» Pressthevolume buttons onthe side of the
phone.

Selecting

Onceyou've learned how to use the soft keys and
scroll, you can start navigating through the Web.

Toselect on-screenitems:

> Usethe Navigation Keyto highlight the
desired item, and then press the desired soft
key button (or press (K] ).

Tip: You'llfind that the left soft key is used primarily for
selectingitems. This soft key is often labeled “GO.”
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Tip: Iftheitems on a page are numbered, you can use your
keypad (numberkeys)toselectanitem.

Links appear as highlight-able text.
Toselect links:

» Highlightthelinkand pressthe appropriate
soft key.
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GoingBack
Togoback one page:

> Press (=) onyour phone.

Note: The BACK Key is also used for deleting text (like a
BACKSPACE key) when you are entering text.

GoingHome
Toreturntothe home page:

» Pressandhold (e,
—or—
Press MENU (right soft key) and select Home

().
Downloading Content

With data services and your new phone, you have
access toadynamicvariety of Premium Service
content, such as downloadable Games,
Ringtones, Wallpapers, and other applications.
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Accessing the Download Menus
Toaccess the download menus:
1. Press [0K] > My Stuff.

2. Selectthetype of contentyouwish to
download (Games, Ringtones, Applications,
Wallpapers or Chat Flirt Fun), and then select
Get New. The Browser will start and take
youtothe corresponding download menu.

To access the download menus from the Web
Browser:

1. Fromthe home page, select Get Stuffand
choose a category. Then browse for the
application you wish to download.

Downloadingan ltem

Once you’ve selected an item you wish to
download, highlight it and press (9K]. You will see
asummary page forthe itemincludingits title,
the download detail, and the cost. Select the



Purchase link below the price to view the
purchase confirmation page. Once onthe purchase
confirmation page, you will be shown more details
about thedownload, as well asa link to view Terms
& Conditions associated with the content.

Todownload aselected item:

1. Fromtheinformation page, selectthe
Purchase link. The item will download
automatically.

2. Selectanoptiontocontinue:

= Select Run/Viewto assign the
downloaded item (orto startit, in the
case of agame orapplication). Your
data session will end and you will be
redirected to the appropriate phone
menu screen.

Select Set Asto assign a ringtone or
wallpaperto a phone function.

Select Get New to browse for other
items todownload.

For complete information and instructions on
downloading Games, Ringtones and Wallpapers,
contact your service provider.

Exploring the Web

With Web access on your phone, you can browse
full-color graphicversions of your favorite Web
sites, making it easier than everto stay informed
while onthe go. Follow sports scores, breaking
news and weather, and shop on your phone
anywhere on the available network.
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In addition to the features already covered in this
section, the home page offers access tothese
colorful, graphically rich Web categories, which
may include News, Weather, Entertainment,
Sports, Money, Travel, Shopping, and Tools, as well
asotheruseful options such as Search. Many sites
are available under more than one menu—
choose the one that’s most convenient for you.
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Using the Browser Menu

Althoughthe home page offers a broad and
convenient array of sites and services for you to
browse, not all sites are supported, and certain
functions, are not available. While navigating,
the browser menu offers additional options to
expand your use of the Web on your phone.

Opening the Browser Menu

You may open the Browser menu anytimeyou're
using the Browser, from any page you are
viewing.
To openthe Browser menu:

> Press MENU (right soft key).

Options available underthe Browser menu
include:

® Hometo gobacktothe homepage.
® Forwardto returntothe next page.

® Markthis page allow the userto create a new
bookmark.
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My Bookmarks allow the user navigatetoan
existing bookmark.

® Searchtosearchtheinternet.
© SendPage toopen the text messaging client

withthe current URLincluded inthe
message.

GotoWeb Address allow the user to navigate
toa URLbyentering it manually.

History show allow the usertosee recently
viewed pages.

Page Info show the user various information
aboutaweb page.

Browser Options to set Browser options.



Goingtoa Specific Web site

To gotoa particular Web site by entering a URL
(Web site address):

1. WiththeBrowseropen, press MENU (right
soft key) and select Goto Web Address.

Use your keypad to enter a website address.

Press [OK] to go to the website.

Data Services FAQs

Note: Not all Web sites are viewable on your phone.

Restarting the Browser

If the Browser appears to be malfunctioning or
responding slowly, you can often fix the problem by
simply restartingit.

Toreset the Browser:

1. Withinthe Browser, press MENU (right soft
key) to openthe Browser menu.

2. Select BrowserOptions > Restart Browser.

How will lknow when my phoneis ready for data
service?

Your user name will be displayed when you access
> Settings /Tools > Settings > Phone Infomation
>Version.

How dolsign infor thefirst time?
You are automatically signed in to access data
services whenyou use the Browser.

How dolknow when my phoneis connected to data
services?

Your phone automatically connects when data
serviceis used oran incoming message arrives.
Your phone will also display the 1l icon
(Connectingtakes about 10-12 seconds).
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Canlmake calls and use data services atthesame
time?

You cannot use voice and data services
simultaneously. If you receive a call while data
serviceis active, the call will be forwarded to
voicemail. You can place an outgoing call anytime,
butitwill interrupt any in-progress data session.

When is my data connection active?

Your connection is active when data is being
transferred. Incoming calls go directly to
voicemail. When active, the [} indicator flashes
onyour phone’s display screen.

Whenis my data connection dormant?

If no data is received for 10 seconds, the
connection goes dormant. When the connection
is dormant, voice calls are allowed (The
connection may become active again quickly).

If no data is received for an extended period, the
connection will be terminated.
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Canlsign out of data services?

You can sign out without turning off your phone;
however, you will not be able to use the Web or
other data services. While signed out, you can still
place or receive phone calls, check voicemail, and
use othervoice services. You may signin again at
anytime.Tosignout, > Settings /Tools >
Settings > More... > Data > On / Off (and select OFF)
inyour phone’s menu.



Section 4

Safety and Warranty

Information




Important Safety
Information

In This Section

¢ General Precautions

Maintaining Safe Use of and Access to Your Phone
Using Your Phone With a Hearing Aid Device
Caring forthe Battery

Radiofrequency (RF) Energy

Owner’sRecord

Phone Guide Proprietary Notice

This phone guide containsimportant
operational and safety information that will help
you safely use your phone. Failure to read and
follow the information provided in this phone
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guide may result in serious bodily injury,
death, or property damage.

General Precautions

There are several simple guidelines to operating your phone
properly and maintaining safe, satisfactory service.

® Holdthe phone with the antennaraised, fully extended,
andoveryourshoulder.

® Trynottohold, bend, ortwist the phone’s antenna.
® Don’tusethe phoneiftheantennaisdamaged.
® Speakdirectlyintothe mouthpiece.

® Avoid exposingyour phone and accessories to rain or
liquid spills. If your phone does get wet,immediately
turnthe power off and remove the battery.

® Althoughyour phoneis quite sturdy, it is acomplex
piece of equipment and can be broken. Avoid dropping,
hitting, bending, orsittingoniit.

® Anychanges or modifications toyour phone not
expressly approved in this document could void your
warranty for this equipment and void your authority to
operate this equipment.



Do not disassemble or open crush, bend or deform,
punctureorshred.

Do not modify or remanufacture, attempt toinsert
foreign objects into the battery,immerse or expose to
water orother liquids, expose to fire, explosion or other
hazard.

Only use the battery for the system for which it is
specified.

Only use the battery with a charging system that has
been qualified with the system per this standard. Use
of anunqualified battery or charger may present a risk
of fire, explosion, leakage, or other hazard.

Do not short circuit a battery or allow metallic
conductive objects to contact battery terminals.

Replace the battery only with another battery that has
been qualified with the system per this standard, IEEE-
Std-1725-200x. Use of an unqualified battery may

present arisk of fire, explosion, leakage or other hazard.

Promptly dispose of used batteries in accordance with
local regulations.

Battery usage by children should be supervised.

Avoid dropping the phone or battery. If the phone or
batteryis dropped, especially on a hard surface, and the

user suspects damage, take it to a service center for

inspection.

® Improper battery use may result in afire, explosion or

other hazard.
® Forthose host devices that utilizea USB portasa

charging source, the host device's user manual shall

include a statement that the phone shall only be
connected to products that bear the USB-IF logo or
have completed the USB-IF compliance program.

Note: Forthe best care of your phone, only authorized personnel
should service your phone and accessories. Failure to do so may be
dangerous and void your warranty.
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Part15.19 statement
This device and its accessories comply with part15 of FCC
rules. Operation is subject to the following two conditions:

(1) This device & its accessories may not cause harmful
interference.

(2) This device & its accessories must accept any
interference received, includinginterference that may
cause undesired operation.

Part15.21 statement

Change or Modifications that are not expressly approved by
the manufacturer could void the user's authority to operate
the equipment.

Part15.105 statement

This equipment has been tested and found to comply with
the limits fora class Bdigital device, pursuant to Part 15 of
the FCCRules. These limits are designed to provide
reasonable protection against harmfulinterferenceina
residential installation. This equipment generates uses and
canradiate radio frequency energy and, if not installed and
used inaccordance with the instructions, may cause
harmfulinterference to radiocommunications. However,
thereis no guarantee that interference will not occurina
particularinstallation. if this equipment does cause
harmfulinterference or television reception, which can be

Section 4A: Important Safety Information

determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more
of the following measures:

o Reorientorrelocatethe receivingantenna.

o Increasethe separation between the equipmentand
receiver.

o Connectthe equipmentintoan outlet onacircuit
different from that to which the receiveris connected.

o Consultthedealeroranexperienced radio/TV
technician for help.

Maintaining Safe Use of and
Access toYour Phone

Do Not Rely on Your Phone for Emergency Calls
Mobile phones operate using radio signals, which cannot
guarantee connectionin all conditions. Therefore, you
should never rely solely upon any mobile phone for
essential communication (e.g., medical emergencies).
Emergency calls may not be possible on all cellular networks
orwhen certain network services and/or mobile phone



features are in use. Check with your local service provider for
details.

Using Your Phone While Driving

Talking on your phone while driving (or operating the phone
without a hands-free device) is prohibited in some
jurisdictions. Laws vary as to specific restrictions.

Remember that safety always comes first.

Following Safety Guidelines

To operate your phone safely and efficiently, always follow
any special regulations in a given area. Turn your phone off
inareas where use is forbidden or when it may cause
interference or danger.

Using Your Phone Near Other Electronic Devices
Most modern electronicequipment is shielded from
radiofrequency (RF) signals. However, RF signals from
wireless phones may affect inadequately shielded
electronicequipment.

RF signals may affect improperly installed orinadequately
shielded electronic operating systems and/or
entertainment systems in motor vehicles. Check with the
manufacturer or their representative to determine if these
systems are adequately shielded from external RF signals.

Also check with the manufacturer regarding any equipment
that has been added to your vehicle.

Consult the manufacturer about any personal medical
devices, such as pacemakers and hearing aids, to determine
ifthey are adequately shielded from external RF signals.

Note: Always turn offthe phone in health-care facilities and request
permission before using the phone near medical equipment.

Turning Off Your Phone Before Flying

Turn off your phone before boarding any aircraft. To prevent
possible interference with aircraft systems, the U.S. Federal
Aviation Administration (FAA) regulations require you to
have permission from a crew member to use your phone
while the planeis on the ground.To prevent any risk of
interference, FCC regulations prohibit using your phone
whilethe planeisintheair.

Turning Off Your Phone in Dangerous Areas

To avoid interfering with blasting operations, turn your
phone off whenin a blasting area orin other areas with
signs indicating two-way radios should be turned off.
Construction crews often use remote-control RF devices to
set off explosives.

Turnyour phone off whenyou'reinany areathathasa
potentially explosive atmosphere. Although it’s rare, your
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phone and accessories could generate sparks. Sparks can USing Your Phone With a

cause an explosion orfire, resulting in bodily injury or even

death. These areas are often, but not always, clearly marked. Hea ri n g Aid Device
Theyinclude:

o Fueling areassuch as gas stations. Anumber of phones offered by your service provider have

o Belowdeckon boats. been tested for hearing aid device compatibility. When
some wireless phones are used with certain hearing devices
(including hearing aids and cochlear implants), users may
detect a noise which can interfere with the effectiveness of
the hearing device.

o Fuelorchemicaltransferor storage facilities.

o Areaswheretheair contains chemicals or particles such
as grain, dust, or metal powders.

o Anyotherareawhere youwould normally be advised to Some hearing devices are moreimmune than others to this
turn off your vehicle’s engine. interference noise, and phones alsovary in the amount of
interference noise they may generate. ANSI standard
Note: Nevertransport or store flammable gas, flammable liquid, or €63.19 was developed to provide a standardized means of
explosivesinthe compartment of your vehicle that contains your measuring both wireless phone and hearing devices to
phone oraccessories. determine usability rating categories for both.

Ratings have been developed for mobile phones to assist
hearing device users find phones thatmay be compatible
with their hearing device. Not all phones have been rated
for compatibility with hearing devices. Phones that have
been rated have a label located on the box. Your LG102
hasan M4andaT4rating.

These ratings are not guarantees. Results will vary
depending on the user’s hearing device and individual type
and degree of hearing loss. If a hearing device is particularly

Restricting Children’s Access to Your Phone

Your phoneis not a toy. Do not allow children to play with it
asthey could hurt themselves and others,damage the
phone or make calls that use your airtime balance.
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vulnerable tointerference noise; even a phone witha
higher rating may still cause unacceptable noise levels in
the hearing device. Trying out the phone with your hearing
device is the best way to evaluate it for your personal needs.
M-Ratings: Phones rated M3 or M4 meet FCC requirements
for hearing aid compatibility and are likely to generate less
interference to hearing devices than unrated phones. (M4 is
the better/higher of the two ratings.) T-Ratings: Phones
rated T3 or T4 meet FCC requirements and are likely to be
more usable with a hearing device’s telecoil (“T Switch”or
“Telephone Switch”) than unrated phones. (T4 is the
better/higher of the two ratings. Note that not all hearing
devices have telecoilsinthem.)

Caring for the Battery

Protecting Your Battery
The guidelines listed below help you get the most out of
your battery’s performance.

o Recentlythere have been some publicreports of wireless
phone batteries overheating, catching fire or exploding.
It appears that many, if not all, of these reports involve
counterfeit orinexpensive, aftermarket-brand batteries
with unknown or questionable manufacturing
standards. LG is not aware of similar problems with LG

phones resulting from the proper use of batteries and
accessories approved by LG. Use only approved batteries
and accessories found through LG. Buying the right
batteries and accessories is the best way to ensure
they’re genuine and safe.

Inorder to avoid damage, charge the battery only in
temperatures that range from 32°Fto 113°F (0° Cto 45°
Q).

Don’t use the battery chargerin direct sunlight orin high
humidity areas, such as the bathroom.

Never dispose of the battery by incineration.
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Keep the metal contacts on top of the battery clean.

Don’t attempt to disassemble or short-circuit the
battery.

The battery may need recharging if it has not been used
foralong period of time.

It’s best to replace the battery when it no longer provides
acceptable performance. It can be recharged hundreds
of times before it needs replacing.

Don’t store the battery in high temperature areas for
long periods of time. It’s best to follow these storage
rules:
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Less than one month:

-4° F t0 140° F (-20° C to 60° C)

More than one month:

-4° F t0 113° F (-20° C to 45° C)
Disposal of Lithium lon (Li-lon) Batteries

Do not handle adamaged or leaking Li-lon battery as you
canbeburned.

For safe disposal options of your Li-lon batteries, contact
your nearest authorized service center.

Special Note: Be sure to dispose of your battery properly.
In some areas, the disposal of batteries in household or
business trash may be prohibited.

Radiofrequency (RF) Energy

Understanding How Your Phone Operates

Your phoneis basically a radio transmitter and receiver.
Whenit’sturned on, it receives and transmits
radiofrequency (RF) signals. When you use your phone, the
system handling your call controls the power level. This
power can range from 0.006 watts to 0.2 watts in digital
mode.

98 Section 4A: Important Safety Information

Knowing Radiofrequency Safety
The design of your phone complies with updated NCRP
standards described below.

In1991-92, the Institute of Electrical and Electronics
Engineers (IEEE) and the American National Standards
Institute (ANSI) joined in updating ANSI’s 1982 standard for
safety levels with respect to human exposure to RF signals.
More than 120 scientists, engineers and physicians from
universities, government health agencies and industries
developed this updated standard after reviewing the
available body of research. In 1993, the Federal
Communications Commission (FCC) adopted this updated
standard in aregulation. In August 1996, the FCC adopted
hybrid standard consisting of the existing ANSI/IEEE
standard and the guidelines published by the National
Council of Radiation Protection and Measurements (NCRP).

Body-Worn Operation

To maintain compliance with FCC RF exposure guidelines, if
you wear a handset on your body, use the supplied or
approved carrying case, holster or other body-worn
accessory. If you do not use a body-worn accessory, ensure
theantennaisatleast 7/16 inch (2.0 centimeters) from your
body when transmitting. Use of non-approved accessories
may violate FCC RF exposure guidelines.



For more information about RF exposure, visit the FCC Web
site at www.fcc.gov.

Specific Absorption Rate (SAR) for Wireless
Phones

The SARis a value that corresponds to the relative amount
of RF energy absorbed in the head of a user of a wireless
handset.

The SARvalue of a phoneis the result of an extensive
testing, measuring and calculation process. It does not
represent how much RF the phone emits. All phone models
aretested at their highest value in strict laboratory settings.
Butwhen in operation, the SAR of a phone can be
substantially less than the level reported to the FCC. This is
because of avariety of factors including its proximity toa
base station antenna, phone design and other factors. What
isimportant toremember is that each phone meets strict
federal guidelines. Variations in SARs do not represent a
variation in safety.

All phones must meet the federal standard, which
incorporates a substantial margin of safety. As stated above,
variationsin SAR values between different model phones do
not mean variations in safety. SAR values at or below the

Owner’s Record

federal standard of 1.6 W/kg are considered safe for use by
the public.

The highest reported SAR values of the LG102 are:
Head: 1.3 W/kg; Body-worn: 1.0 W/kg

FCCRadiofrequency Emission

This phone meets the FCC Radiofrequency Emission
Guidelines.

FCCID number: BEJLG100C.

More information onthe phone’s SAR can be found from the
following FCC Web site:

http://www.fcc.gov/oet /fccid.

The model number, regulatory number and serial number
arelocated on anameplateinside the battery
compartment. Record the serial number in the space
provided below. This will be helpful if you need to contact us
about your phonein the future.

Model: LG102 by LG®

Serial No.:
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Manufacturer’s Warranty

Manufacturer’s Warranty

In This Section

Your phone has been designed to provide you
withreliable, worry-free service. If for any
reason you have a problem with your
equipment, please refer to the manufacturer’s
warranty in this section.
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1.WHATTHIS WARRANTY COVERS:

LG offers you a limited warranty that the enclosed
subscriber unit, and its enclosed accessories, will be free
from defects in material and workmanship, according to the
following terms and conditions:

(1) The limited warranty for the unit and enclosed
accessories shall be a period of one (1) year from the date
of original purchase. The remaining warranty period for
the unit being repaired or replaced shall be determined
by presentation of the original sales receipt for the
purchase of the unit.

(2) The limited warranty extends only to the original
purchaser of the product and is not assignable or
transferable toany subsequent purchaser /end user.

(3) The limited warranty is good only to the original
purchaser of the product during the warranty period as
longasitisintheU.S., including Alaska, Hawaii, U.S.
Territories, and all Canadian Provinces.



(4) The external housing and cosmetic parts shall be free of
major defects at the time of shipment and, therefore,

shall not be covered under these limited warranty terms.

(5) Upon request from LG, the consumer must provide
information satisfactory to LG to prove the date of
purchase or exchange.

(6) The customer shall bear the cost of shipping the product
tothe Customer Service Department of LG. LG shall bear
the cost of shipping the product back to the consumer
afterthe completion of service under this limited
warranty.

2. WHATTHIS WARRANTY DOES NOT COVER:

(1) Defects or damage resulting from use of the product in
ways other thanits intended manner.

(2) Defect or damage from abnormal use, abnormal
conditions, improper storage, exposure to moisture or
dampness, unauthorized modifications, unauthorized
connections, unauthorized repair, misuse, neglect,
abuse, accident, alteration, improper installation, or
otheracts which are not the fault of LG, including
damage caused by shipping, blown fuses, or spills of
food orliquid.

(3) Breakage or damage to antennas unless caused directly
by defects in material or workmanship.

(4) Alleged defects or malfunctions of the product if the
Customer Service Department at LG was not notified by
the consumer during the applicable limited warranty
period.

(5) Products which have had the serial number removed or
madeillegible.

(6) This limited warranty is in lieu of all other warranties,
expressed orimplied, either in fact or by operations of
law, statutory or otherwise, including, but not limited to,
anyimplied warranty of marketability, merchantability,
or fitness for a particular use.

(7) Damage resulting from use of non-LG approved
accessories.

(8) All plastic surfaces and all other externally exposed parts
thatare scratched or damaged due to normal customer
use.

(9) Products operated outside published maximum ratings.
(10) Products used or obtained in a rental program.

(11) Consumables (such as fuses).

fuenep
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3.WHATLGWILLDO:

LG will, at its sole option, either repair, replace or refund the
purchase price of any unit that does not conformto this
limited warranty. LG may choose at its optionto use
functionally equivalent re-conditioned, refurbished or new
units or parts or any units. Inaddition, LG will not re-install
or back-up any data, applications or software that you have
added toyour phone. It is therefore recommended that you
back-up any such data orinformation prior to sending the
unit to LG to avoid the permanent loss of such information.

4. STATE LAW RIGHTS:

No other express warranty is applicable to this product. THE
DURATION OF ANY IMPLIED WARRANTIES, INCLUDING THE
IMPLIED WARRANTY OF MARKETABILITY OR
MERCHANTABILITY, IS LIMITED TO THE DURATION OF THE
EXPRESS WARRANTY HEREIN. LG SHALLNOT BE LIABLE FOR
THE LOSS OF THE USE OF THE PRODUCT, INCONVENIENCE,
LOSS OR ANY OTHER DAMAGES, DIRECT OR
CONSEQUENTIAL, ARISING OUT OF THE USE OF, OR
INABILITY TO USE, THIS PRODUCT OR FOR ANY BREACH OF
ANY EXPRESS OR IMPLIED WARRANTY, INCLUDING THE
IMPLIED WARRANTY OF MARKETABILITY OR
MERCHANTABILITY APPLICABLE TO THIS PRODUCT.
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Some states do not allow the exclusion of limitation of
incidental or consequential damages or limitations on how
long animplied warranty lasts; so these limitations or
exclusions may not apply to you. This warranty gives you
specificlegal rights and you may also have otherrights,
which vary from state to state.

5.HOWTO GET WARRANTY SERVICE:

To obtain warranty service, please call the following
telephone numberfrom anywhere in the continental
United States:

LG Electronics Service

201James Record Road

Huntsville, AL35824

Tel. 1-800-793-8896 Email: http://us.Igservice.com
Please call or write for the location of the LGE authorized

service center nearest you and the procedures for obtaining
warranty claims.
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