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Copyright © 1993-2002 Scala, Inc. All rights reserved.

No part of this publication, nor any parts of this package, may be copied or distributed, transmitted, 
transcribed, recorded, photocopied, stored in a retrieval system, or translated into any human or computer 
language, in any form or by any means, electronic, mechanical, magnetic, manual, or otherwise, or disclosed 
to third parties without the prior written permission of Scala Incorporated.

TRADEMARKS

Scala, the exclamation point logo, and InfoChannel are registered trademarks of Scala, Inc. All other 
trademarks or registered trademarks are the sole property of their respective companies.

The following are trademarks or registered trademarks of the companies listed, in the United States and other 
countries:

Microsoft, MS-DOS, Windows, Windows 95, Windows 98, Windows NT, Windows 2000, Windows XP, 
DirectX, DirectDraw, DirectSound, ActiveX, ActiveMovie, Internet Explorer, Outlook Express: Microsoft 
Corporation

IBM, IBM-PC: International Business Machines Corporation

Intel, Pentium, Indeo: Intel Corporation

Adobe, the Adobe logo, Adobe Type Manager, Acrobat, ATM, PostScript: Adobe Systems Incorporated

TrueType, QuickTime, Macintosh: Apple Computer, Incorporated

Agfa: Agfa-Gevaert AG, Agfa Division, Bayer Corporation

“Segoe” is a trademark of Agfa Monotype Corporation.

“Flash” and “Folio” are trademarks of Bauer Types S.A.

Some parts are derived from the RSA Data Security, Inc. MD5 Message-Digest Algorithm.

JPEG file handling is based in part on the work of the Independent JPEG Group.

Lexsaurus Speller Technology Copyright © 1992, 1997 by Lexsaurus Software Inc. All rights reserved.

TIFF-LZW and/or GIF-LZW: Licensed under Unisys Corporation US Patent No. 4,558,302; End-User use 
restricted to use on only a single personal computer or workstation which is not used as a server.

WARRANTIES AND DISCLAIMERS

The following paragraph does not apply to the United Kingdom or any country where such provisions are 
inconsistent with local Law:

SCALA INCORPORATED PROVIDES THIS PUBLICATION “AS IS” WITHOUT ANY WARRANTY 
OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE 
LIMITED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
Some states do not allow disclaimer or express or implied warranties in certain transactions, therefore, this 
statement may not apply to you.

This publication could include technical inaccuracies or typographical errors. Changes are periodically made 
to the information herein; these changes will be incorporated in new editions of the publication. Scala may 
make improvements and/or changes in the product(s) and/or the program(s) described in this publication at 
any time.

It is possible that this publication may contain reference to, or information about, Scala products or services 
that are not announced in your country. Such references or information must not be construed to mean that 
Scala intends to announce such Scala products or services in your country.

Requests for technical information about Scala products should be made to your Scala Authorized Distribu-
tor, Dealer or your Scala Marketing Representative.

Scala may have patents or pending patent applications covering subject matter in this document. The fur-
nishing of this document does not give you any license to these patents. Send license inquiries, in writing, to 
Scala Incorporated, One East Uwchlan Ave., Suite 300, Exton, Pennsylvania 19341 USA.
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IMPORTANT NOTICE FOR PURCHASERS OF UPGRADE OR EXTENSION 
VERSIONS.  IF YOU HAVE PURCHASED AN UPGRADE LICENSE OR 

EXTENSION LICENSE TO SCALA SOFTWARE, YOU MUST READ AND 
AGREE TO BE BOUND BY SECTIONS 4(a) AND 4(b) OF THIS 

AGREEMENT.

END USER LICENSE AGREEMENT
This Software License Agreement (“Agreement”) is entered into between Scala, Inc. (“Scala”) and the users 
and/or purchasers of Scala software products (the “Licensee”).

 READ THIS LICENSE CAREFULLY. BY OPENING THE SCALA SOFTWARE PRODUCT 
PACKAGING AND/OR USING THE SCALA SOFTWARE, LICENSEE AGREES TO BE BOUND BY 
THE TERMS AND CONDITIONS OF THIS AGREEMENT. 

If Licensee does not agree to the terms in this Agreement, Licensee must promptly cease using the Scala 
Software, uninstall and/or permanently delete the Scala Software, documentation (and any copies thereof ) 
from the computer system(s) on which the Scala Software has been loaded or stored, and return the Scala 
Software, all media on which it is stored, all product packaging, and proof of payment to the Scala reseller 
pursuant to such reseller’s return policy. If Licensee does not agree to the terms in this Agreement, and has 
acquired the Scala Software as part of a pre-configured computer system on which the Scala Software has 
been installed, Licensee must either promptly cease using the Scala Software, uninstall and/or permanently 
delete the Scala Software, documentation (and any copies thereof ) from the computer system(s) on which 
the Scala Software has been preloaded, or return the pre-configured system pursuant to the system vendor’s 
return policy.

In the mutual obligations described in this Agreement and for other good and valuable consideration, the 
receipt and sufficiency of which are hereby acknowledged, the parties agree as follows:

1. LICENSE
Pursuant to the terms herein, Scala hereby grants Licensee a nonexclusive, nontransferable, non-
sublicensable right and license to use the object code version of Scala’s proprietary software, any 
software provided by third parties and incorporated into or delivered with the Scala product(s), and 
any graphical, textual, pictorial, audio or visual works or materials incorporated into or delivered with 
the Scala products (collectively referred to as “Scala Software”), along with any written 
documentation, including any Scala user guides, tutorials, reference manuals or other explanatory 
materials that accompany or are stored on or in the Software. This license will terminate immediately 
upon any termination of this Agreement.

2. TERM
This Agreement is effective as of the date at which Licensee opens the Scala Software product 
packaging, and will continue unless terminated as provided in Section 9.

3. SCOPE OF LICENSE AND USE
(a) Internal Use. Licensee may use the Scala Software and the documentation only for its own 

internal use on one, single-user computer. Licensee may not sublicense, lease, rent, sell or 
otherwise distribute the Scala Software. Licensee may not offer the use of the software to third 
parties as an application service provider, service bureau or remote-hosted service. Licensee may 
internally transfer the Scala Software to a different, single-user computer, provided that the Scala 
Software and any copies thereof are permanently uninstalled and/or deleted from the computer 
from which the Scala Software is transferred (a “Transferred Installation”). 

(i) Limitations. In connection with the development of content files using the Scala Software, 
Licensee may publish files for use or viewing via CD-ROM, web page or other file protocol, 
which publication shall involve the integration of Scala’s iplay software, either within the 
content file or through download from the Scala Network. Use of the iplay software is limited 
solely to the review or display of the developed content file by Licensee through the single-user 
computer on which the Scala Software is loaded. Licensee expressly acknowledges and agrees 
that a separate, paid Scala Player end user license is required to display, perform or otherwise 
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deliver content files created using Scala Software. Licensee shall not, directly or indirectly, 
distribute or cause to be distributed Scala Software content files in a manner calculated to 
circumvent the license limitation set forth in this Section 3(a)(i). Notwithstanding the 
foregoing, Licensee may distribute content files with integrated iplay software in connection 
with uses that are non-commercial, or limited to educational purposes for use in universities, 
primary or secondary schools.

(b) Copies. Licensee may not copy or otherwise reproduce the Scala Software or documentation 
except for one back-up copy of the Software for archival, testing or back-up purposes, provided 
that Licensee complies with the obligations of confidentiality set forth herein. Except as 
expressly permitted under applicable law, Licensee may not decompile, reverse engineer or 
disassemble the Scala Software in an attempt to derive or use the source code therefrom. 

(c) Third Party Software. The Scala Software includes third party software (“Redistributable 
Code”) that is licensed to Scala for redistribution with the Scala Software. The Redistributable 
Code is the property of Scala’s licensors, and protected under United States and international 
copyright, trade secret or other proprietary rights laws, as well as international treaties. Licensee 
is hereby granted a limited, non-exclusive, non-sublicensable and nontransferable right and 
license to use and display the Redistributable Code solely in connection with the authorized 
operation and use of the Scala Software by Licensee and in conformance with the terms and 
conditions of this Agreement. Except as expressly permitted under applicable law, Licensee may 
not reproduce, redistribute, decompile, reverse engineer or disassemble the Redistributable 
Code, and may not disintegrate the Redistributable Code from the Scala Software. 

4. LICENSE AND OTHER FEES
(a) Upgrade Pricing. Upgrade Edition pricing is only available to licensee’s eligible previous 

versions of specified Scala Software Products as specified in this Section 4(a):

(i) IC Player 3: Upgrade pricing is only available to licensees of InfoChannel® IC100 Player for 
Microsoft Windows and InfoChannel®IC200 Player for Microsoft Windows products.

(ii) IC Network Manager 3: Upgrade pricing is only available to licensees of InfoChannel® 
IC100 Master for Microsoft Windows and InfoChannel® IC200 Master for Microsoft 
Windows products.

(iii) IC Designer 3: Upgrade pricing is only available to licensees of InfoChannel® Designer, 
InfoChannel® IC100 Master for Microsoft Windows and InfoChannel® IC200 Master for 
Microsoft Windows products.

(iv) If Licensee has acquired the Scala Software as an Upgrade Edition, Licensee must within 
sixty (60) days of installation of the Upgrade Edition of the Scala Software, return to Scala, 
at the address set forth below, the copy-protect dongle provided with the Eligible Previous 
Software along with the product warranty/registration card provided with the Scala 
Software. Failure to return the dongle to Scala as provided in this Section 4(a) shall void the 
licenses granted and any warranty provided hereunder. In the event that Licensee is found to 
have installed and/or used an Upgrade Edition in violation of the terms of this Section 4(a), 
such use shall be deemed a material breach hereof, and Licensee shall immediately either (i) 
pay the difference between the Upgrade Edition fee and the applicable non-upgrade fee for 
the Scala Software, or (ii) immediately cease all use of the Scala Software, and return the 
software in accordance with the provisions of Section 9(c) hereunder.

(v) Scala reserves the right to modify the list of eligible previous versions of the Scala Software 
and/or the Upgrade Editions associated with such eligible previous versions of the Scala 
Software. Stickers affixed to the Scala Software product packaging shall set forth the 
applicable Upgrade Edition restrictions. In the event of a conflict between this Agreement 
and a valid sticker affixed to the appropriate Scala Software packaging, the Upgrade Edition 
restrictions set forth in the product packaging sticker shall prevail (provided the stickers are 
affixed to the applicable and most recent version of the relevant Scala Software product).

(b) Scala Plug In (EX). EX pricing is only available to licensees of a Scala Software product or Scala 
Software products with which such extension will be combined, integrated or otherwise used. In 
the event that Licensee is found to have installed and/or used an EX edition of the Scala 
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Software in violation of the terms of this Section 4(b), such use shall be deemed a material 
breach hereof, and Licensee shall immediately either (i) acquire a license for the base Scala 
Software product(s) with which the EX is to be used, or (ii) immediately cease all use of the 
Scala Software, and return the software in accordance with the provisions of Section 9 
hereunder.

(c) Any installation, customization or maintenance services by Scala will be provided under a 
separate agreement between the parties. Software updates are free of charge in the first year only. 
Any fees referred to in this or any separate agreement do not include any duties, taxes or 
handling fees. Whenever imposed, all duties, taxes and handling fees are payable by Licensee. 
Income or other taxes that are required to be paid or withheld by Licensee or Scala under the 
laws of jurisdictions other than the United States, in connection with the license and other fees 
paid by Licensee hereunder, are the sole obligation of Licensee and shall be exclusive of the 
license and other fees paid by Licensee.

(d) Other Scala Services and Information

(i) As a convenience to its Licensees, Scala provides certain services, materials and information 
related to the Scala Software to Licensees through Scala’s Internet web site (the “Scala 
Network”). Scala expressly reserves the right to modify, terminate, limit, or alter the Scala 
Network, the contents thereof, any materials related thereto, or Licensee’s access thereto, at 
any time without notice to Licensee.

(ii) Scala and Licensee expressly agree and acknowledge that:

(1) Any information posted by Licensee on or to the Scala Network, including without 
limitation information posted during the Scala Software registration procedure, is 
posted at Licensee’s sole risk, and Licensee hereby fully and irrevocably waives any 
claim, cause of action or other allegation of liability assertable against Scala, its 
directors, officers or employees, associated with the disclosure of such information;

(2) Scala shall not sell, rent, distribute or otherwise disclose individually identifiable 
personal information provided to Scala through the Scala Network, or through the 
Scala Software registration process. Notwithstanding the foregoing, Scala may gather 
and disclose or distribute in its sole discretion statistics and other information 
concerning the Scala Software, Scala end user/licensees, the Scala Network, Scala’s web 
sites, their use or any information provided by any users thereof, including without 
limitation software and configuration, provided that any such publication or 
distribution will be done only in aggregated form;

(3) Scala may use, grant, license or disclose any aggregated information gathered by or 
disclosed to Scala as provided above for commercial purposes;

(4) Licensee shall indemnify and hold harmless Scala, its officers, directors, employees, 
subsidiaries, suppliers and affiliates for any action taken or statement made by Licensee 
on or in connection with the Scala Network on or in connection with the Scala 
Network, including, without limitation, any claims of defamation or intellectual 
property infringement.

5. TITLE; CONFIDENTIALITY
(a) Title. Licensee acknowledges that the Scala Software, documentation and any and all upgrades, 

enhancements, modifications, additions or new releases of or to the Scala Software contain 
confidential information of, are trade secrets of, and are proprietary to Scala and its licensors and 
that title to such materials is and shall remain in Scala and its licensors, as the case may be. All 
applicable rights to patents, copyrights, trademarks and trade secrets in the Scala Software and 
other proprietary materials are and shall remain in Scala and its licensors. Licensee shall not 
assert any right, title or interest in the Scala Software or other materials provided to Licensee 
under this Agreement, except for the rights expressly granted to Licensee hereunder. Licensee 
shall not obscure or remove any copyright or other proprietary notice or legend contained on or 
included in the Scala Software and shall reproduce all such information on all copies made 
hereunder. Licensee shall not, directly or indirectly, disclose or distribute any technical 
information of Scala provided with or in the Scala Software without the prior written consent of 
Scala, which consent may be withheld at Scala’s sole discretion.
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6. WARRANTIES
(a) Conformity to Specifications. Scala warrants that the Scala Software will, for a period of ninety 

(90) days after the date of receipt of the Scala Software by Licensee, operate substantially in 
accordance with the documentation and specifications set forth in the written materials 
provided by Scala with the Scala Software. In the event that during this warranty period the 
Scala Software fails to operate in substantial conformity with the documentation and 
specifications, Licensee may return the Scala Software to Scala or the Scala Reseller from which 
the Scala Software was obtained in accordance with the Scala or Scala reseller return policy, as 
applicable.

(b) If the Scala Software is provided as a trial or evaluation version, the grant of the license to use the 
Software shall be on an “AS IS” basis and subject to the express limitations of the trial. Unless 
Licensee shall have entered into a written license agreement prior to the expiration or 
termination of the trial period, Licensee agrees to cease all use of the Scala Software and to 
return the Scala Software, or to destroy or permanently delete the Scala Software, Scala Software 
documentation and all copies thereof. 

(c) SOLE REMEDY. SCALA AND ITS SUPPLIERS’ AND LICENSORS’ ENTIRE LIABILITY 
AND LICENSEE’S EXCLUSIVE REMEDY FOR THE FAILURE OF THE SCALA 
SOFTWARE TO CONFORM WITH ITS DOCUMENTATION AND SPECIFICATIONS 
SHALL BE, AT SCALA’S SOLE OPTION: A) RETURN OF THE PRICE PAID BY 
LICENSEE; OR B) REPAIR OR REPLACEMENT OF SCALA SOFTWARE WHICH IS 
RETURNED TO SCALA OR A SCALA RESELLER WITH A COPY OF THE INVOICE 
OR RECEIPT. THIS LIMITED WARRANTY IS VOID IF FAILURE OF THE SOFTWARE 
RESULTS FROM OR IS RELATED TO THE IMPROPER INSTALLATION OR 
OPERATION OF THE SCALA SOFTWARE BY OR ON BEHALF OF LICENSEE, THE 
FAILURE OF LICENSEE’S HARDWARE OR SOFTWARE SYSTEMS (OTHER THAN 
THE SCALA SOFTWARE) OR INCOMPATIBILITY OF SUCH SYSTEMS WITH THE 
SCALA SOFTWARE; THE ALTERATION, MODIFICATION OR UNAUTHORIZED 
INTEGRATION OF THE SCALA SOFTWARE BY OR ON BEHALF OF LICENSEE, OR 
FROM ACCIDENT, ABUSE, OR MISAPPLICATION. ANY REPLACEMENT 
SOFTWARE OR HARDWARE WILL BE WARRANTED FOR THE REMAINDER OF 
THE ORIGINAL WARRANTY AGREEMENT PERIOD (OR FOR THIRTY (30) DAYS, 
WHICHEVER IS LONGER). OUTSIDE OF THE UNITED STATES AND CANADA, 
NEITHER OF THESE REMEDIES NOR ANY PRODUCT SUPPORT SERVICES 
OFFERED BY SCALA ARE AVAILABLE WITHOUT PROOF OF PURCHASE FROM AN 
AUTHORIZED RESELLER.

7. LIMITATION OF LIABILITY
(a) THE SCALA NETWORK AND ANY INFORMATION PROVIDED THEREIN, 

WHETHER BY SCALA OR BY ANY THIRD PARTY IS PROVIDED ON AN “AS IS, 
WHERE IS, AS AVAILABLE” BASIS. SCALA DISCLAIMS ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED INCLUDING, WITHOUT LIMITATION, ANY IMPLIED 
WARRANTIES OF TITLE, MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. LICENSEE FOR ITSELF, ITS SUCCESSORS AND ASSIGNS HEREBY 
DISCHARGES AND RELEASES SCALA, ITS DIRECTORS, OFFICERS, AND 
EMPLOYEES, FROM ANY LIABILITY FOR ANY INFORMATION PROVIDED IN 
CONNECTION WITH THE SCALA NETWORK, ANY RELIANCE BY LICENSEE ON 
SUCH INFORMATION, AND ANY INFORMATION OR MATERIALS POSTED BY 
THIRD PARTIES TO THE SCALA NETWORK, INCLUDING WITHOUT 
LIMITATION ANY CLAIMS OF DEFAMATION, INVASION OF PRIVACY, OR 
MISAPPROPRIATION OR VIOLATION OF ANY LICENSEE INTELLECTUAL 
PROPERTY RIGHTS. 

(b) SCALA’S MAXIMUM LIABILITY TO LICENSEE HEREUNDER SHALL BE LIMITED 
TO THE AMOUNTS ACTUALLY PAID BY LICENSEE FOR THE SCALA SOFTWARE. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT 
SHALL SCALA OR ITS SUPPLIERS OR LICENSORS BE LIABLE FOR ANY INDIRECT 
OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING WITHOUT 
LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS 
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY OTHER 
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PECUNIARY LOSS) ARISING OUT OF THE USE OF OR INABILITY TO USE THE 
SCALA SOFTWARE, EVEN IF SCALA HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. BECAUSE SOME STATES/JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OF LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR 
INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

(c) U.S. Government Restricted Rights. THE SOFTWARE, HARDWARE AND 
DOCUMENTATION PROVIDED WITH THIS PRODUCT BEAR RESTRICTED 
RIGHTS. USE, DUPLICATION, OR DISCLOSURE BY THE GOVERNMENT IS 
SUBJECT TO RESTRICTIONS AS SET FORTH IN SUBPARAGRAPH (c)(1)(ii) OF THE 
RIGHTS IN TECHNICAL DATA AND COMPUTER SOFTWARE CLAUSE AT DFARS 
252.227-7013 OR SUBPARAGRAPHS (c)(1) AND (2) OF THE COMMERCIAL 
COMPUTER SOFTWARE RESTRICTED RIGHTS AT 48 CFR 52.277-19, AS 
APPLICABLE. MANUFACTURER IS SCALA, INC., 1 EAST UWCHLAN AVENUE, 
EXTON, PENNSYLVANIA 19341 USA.

8. INDEMNIFICATION
(a) Scala’s Obligation. Subject to the Licensee indemnification set forth at Section 8(b) and the 

Limitations of Liability set forth in Section 7, Scala will defend, indemnify and hold Licensee 
harmless against any action brought against Licensee alleging that Licensee’s use of the Scala 
Software as authorized hereunder infringes a United States copyright or patent. However, Scala 
will not be obligated to indemnify or hold Licensee harmless from any such action unless 
Licensee notifies Scala in writing of any claim within 10 days after it learns of such a claim, gives 
Scala sole control of the defense and settlement thereof and provides all reasonable assistance in 
connection therewith. If any Software is finally adjudged to infringe the intellectual property 
rights of a third party, or in Scala’s opinion is likely to become the subject of an injunction, Scala 
shall, at its option and expense, either: (i) procure for Licensee the right to continue using the 
Software; (ii) modify or replace the Scala Software to make it noninfringing; or (iii) refund the 
fee paid, less reasonable depreciation, upon return of the Scala Software. Scala shall have no 
liability regarding any infringement claim arising out of: (w) use of the Scala Software in 
combination with non-Scala software, data or equipment if the infringement was caused by such 
use or combination; (x) any modification, alteration or derivation of the Scala Software made by 
or on behalf of Licensee; or (y) Licensee’s use of third party software or works of authorship in 
conjunction with the Scala Software. THE FOREGOING STATES SCALA’S ENTIRE 
LIABILITY AND LICENSEE’S EXCLUSIVE REMEDY FOR INFRINGEMENT OR 
CLAIMS OF INFRINGEMENT OF ANY COPYRIGHT, PATENT AND OTHER 
PROPRIETARY RIGHTS BY THE SOFTWARE.

(b) Licensee Obligation. Except for the infringement claims set forth in Section 8(a), Licensee shall 
indemnify and hold Scala, its directors, officers, agents and employees harmless from any claims, 
demands, or causes of action whatsoever arising on account of Licensee’s modification or 
enhancement of the Software. Licensee further agrees to indemnify and hold Scala, its directors, 
officers, agents and employees harmless from any claims, demands, or causes of action 
whatsoever arising from or related to the display, broadcast, reproduction, performance or other 
use or distribution of audio, visual, graphical and textual information developed by or on behalf 
of Licensee and not included in the Scala Software.

9. TERMINATION
(a) By Licensee. Licensee may terminate this Agreement at any time without notice to Scala. The 

license fee is not refundable and Scala will have no obligation to refund any amounts paid by 
Licensee under this Agreement upon its termination (except for any right of refund as set forth 
in Section 6). Licensee must cease any use of the Scala Software, and return to Scala or certify to 
Scala’s reasonable satisfaction the destruction or permanent deletion of the Scala Software, and 
all copies thereof. 

(b) By Scala. Scala may terminate this Agreement and all licenses granted hereunder upon thirty 
(30) days’ prior written notice if Licensee fails to comply with any of the terms and conditions of 
this Agreement or any Schedule to this Agreement, and such noncompliance is not cured during 
within such thirty (30) day period. 
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(c) Return of Software. Upon any termination of this Agreement, Licensee shall return all copies of 
the Scala Software, in whatever format, together with the documentation and shall delete all 
copies of the Scala Software from its computer system(s). Licensee must promptly certify to 
Scala in writing that it has taken all such actions.

10. GENERAL
(a) Audit Rights. Scala shall have the right reasonably to audit the deployment and use of the Scala 

Software by Licensee, including without limitation Licensee’s conformance with the provisions 
of Section 4(a) and 4(b) herein. Licensee agrees to cooperate with Scala’s reasonable request for 
access to Licensee’s computer systems to ensure Licensee’s adherence with the license terms 
hereunder.

(b) Purchase in Canada. If Licensee acquired this software in Canada, Licensee agrees to the 
following: The parties hereto have expressly required that the present Agreement and any 
exhibits hereto be drawn up in the English language. / Les parties aux présentes ont 
expressément exigé que la présente convention et ses Annexes soient redigées en langue anglaise. 

(c) Notices. Any notice required or permitted to be given by Licensee hereunder shall be in writing 
and shall be deemed to have been duly given (i) upon hand delivery, (ii) on the third day 
following delivery to the U.S. Postal Service as certified mail, return receipt requested and 
postage prepaid, or (iii) on the first day following delivery to a recognized overnight courier 
service, fee prepaid and return receipt or other confirmation of delivery requested. Any such 
notice shall be delivered or sent to Scala at the address as set forth below, or to such other address 
as Scala may designate from time to time.

SCALA, INC.
1 EAST UWCHLAN AVENUE

EXTON, PENNSYLVANIA 19341 USA

(d) Governing Law.   This Agreement will be governed by and interpreted in accordance with the 
laws of the Commonwealth of Pennsylvania, without regard to its conflicts of law principles. In 
the event that any legal proceedings are commenced with respect to any matter arising under 
this Agreement, the parties specifically consent and agree that the courts of the Commonwealth 
of Pennsylvania and/or the Federal Courts located in the Commonwealth of Pennsylvania will 
have exclusive jurisdiction over each of the parties and over the subject matter of any such 
proceedings.

(e) Restricted Rights. Software acquired with United States Government funds or intended for use 
within or for any United States federal agency are provided with “Restricted Rights” as defined 
in DFARS 252.227-7013, Rights in Technical Data and Computer Software and FAR 52.227-
14, Rights in Data-General, including Alternate III, as applicable. Scala must be notified in 
advance of any license grants to United States federal governmental entities. Licensee 
acknowledges that none of the Software is licensed for use in any nuclear, aviation, mass transit 
or medical application or in any other inherently dangerous applications. 

(f ) Assignment. Licensee may not assign this Agreement without the prior written consent of Scala. 
For all purposes under this Agreement, any merger, consolidation, spin-off, acquisition of or 
change-in-control involving Licensee will be deemed an assignment. Any attempted assignment 
by Licensee will be invalid.

(g) Partial Invalidity. If any provision of this Agreement is held invalid or unenforceable by 
competent authority, that provision will be construed so as to be limited or reduced to be 
enforceable to the maximum extent compatible with the law as it shall then appear. The total 
invalidity or unenforceability of any particular provision of this Agreement will not affect its 
other provisions and this Agreement will be construed in all respects as if the invalid or 
unenforceable provision were omitted.

(h) Waiver. No failure on the part of Scala to exercise, and no delay in exercising, any of Scala’s 
rights hereunder will operate as a waiver thereof, nor will any single or partial exercise by a party 
of any right preclude any other or future exercise thereof or the exercise of any other right.
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(i) Entire Agreement. This Agreement contains the entire understanding of the parties with respect 
to the transactions contemplated and supersedes any prior agreements or understandings among 
the parties with respect to the subject matter hereof.

(j) Foreign Trade Restrictions. The parties acknowledge that certain information, software 
technology, accompanying documentation and technical information may be subject to United 
States export control laws. Licensee shall not directly or indirectly export or re-export the 
Software in violation of the Export Administration Regulations (“EAR”) of the U.S. 
Department of Commerce, and hereby expressly agrees to defend, hold harmless and indemnify 
Scala, its directors, officers, and employees, from any claim, suit or dispute alleging that Licensee 
has exported the Scala Software in violation of the EAR.

(k) Construction. The headings in this Agreement are for convenience only. They do not constitute 
a portion of this Agreement and shall not be used in any construction of it.

(l) Third Party Beneficiary. Licensee hereby agrees that the licensors of third party software shall be 
considered third party beneficiaries of this Agreement and shall be entitled to bring a direct 
action against Licensee in the event of breach of any applicable provisions of this Agreement, 
pursuant to the terms and conditions of this Agreement.
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INFOCHANNEL 3
Technical Support Options
Scala is committed to providing our clients with excellence in support services. We understand that every 
customer’s support requirements are different and have tailored our support options to accommodate a 
variety of requirements.

The following options pertain to all InfoChannel 3 products, including InfoChannel Designer 3, Network 
Manager 3, InfoChannel Player 3, InfoChannel Reporter 3, and all add-on EXes.

Scala Service Program maintenance agreement 
First Year

Scala Service Program maintenance agreement 
Renewal

* “Incident” is defined as anything pertaining to a particular problem, question, or request. Any subsequent 
emails, phone calls, onsite actions pertaining to that incident will be covered under the agreement. Please 
have credit card information available at time of call.

Please contact your VAR for renewal information.

Scala Support USA: Hours: 9:00 am to 8:00 pm Eastern Standard Time
Phone 888 444-5867

SUPPORT OPTION DESCRIPTION PRICE

Scala Service 
Program 
maintenance 
agreement

• Covered for 1 Year from date of purchase

• Unlimited access to Technical Support

• Major and minor software upgrades

• Priority response to phone and email

• Electronic access to www.scala.com, and Web 
Discussion message boards

No charge

SUPPORT OPTION DESCRIPTION PRICE

Standard • Electronic access to www.scala.com, and Web 
Discussion message boards

No charge

Per Incident * • Unlimited access to Technical Support $99 

Scala Service 
Program 
maintenance 
agreement

• Covered for 1 Year

• Unlimited access to Technical Support

• Major and minor software upgrades

• Priority response to phone and email

• Prorate multiple InfoChannel products to one 
blanket Maintenance Agreement

Call for 
pricing
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Scala Support Europe: Hours: 9:00 to 17:00 Central European Time
Phone: +31 45 523 7301

Scala Support UK: Hours: 9:00 to 17:00 Greenwich Mean Time
Phone: +44 (0) 2476 353 008

Scala Training: Hours: 9:00 am to 5:00 pm Eastern Standard Time
Phone: 1-888-SCALA-96 (722-5296)

Scala VAR Support: Hours: 9:00 am to 8:00 pm Eastern Standard Time
Phone: 888-SCALA-25 (722-5225) 

Software Maintenance Agreement 
THIS SOFTWARE MAINTENANCE AGREEMENT is made between Scala, Inc. of 1 East Uwchlan Ave., 
Suite 300, Exton, PA 19341 (“SCALA”) and the Customer. SCALA and Customer agree as follows:

1. Definitions
“Commencement Date” means the date referred to in Clause 3; 

“Customer” means the end user of the SCALA Software. 

“Initial Period” means the twelve (12) calendar months next ensuing after the Commencement Date; 

“Related Persons” means and includes any related body corporate of SCALA (as defined in section 50 of the 
Corporations Law) or any director, secretary, officer or employee, agent or contractor of any of SCALA or its 
related bodies corporate. 

“Software” means the SCALA software licensed to Customer pursuant to a license agreement. 

“Software Updates” means bug fixes, documentation improvements and feature additions including all major 
and minor revisions. 

“Software Support” means advice on operating the Software, advice on problems with the Software (given 
over the telephone or in writing and includes the provision of Software notes by SCALA). 

“Software Maintenance” includes the provision of Software Support and Software Updates. 

“Support Organization” means SCALA or, at SCALA’s option, any person, firm or corporation designated by 
SCALA in writing at any time during the term hereof to supply Software Maintenance to Customer. 

2. Services 
Subject to the terms and conditions contained in this Agreement and Customer’s payment of the applicable 
Software Maintenance fees, the Support Organization will provide Software Maintenance to Customer as 
further described hereunder. 

3. Term 
The Software Maintenance to be supplied under this Agreement will commence upon installation and 
delivery of the product and shall remain in force for the Initial Period. The parties may renew this Agreement 
for additional one (1) year periods (each, a “Renewal Term”) upon mutually agreeable terms, provided that 
Customer indicates its desire to renew the Agreement at least thirty (30) days prior to the end of the Initial 
Period or a Renewal Term, as applicable.

4. Software Updates 
A. Provided that Customer has paid for Software Maintenance, SCALA will deliver to Customer 

new releases of Software Updates on appropriate computer media or electronically, if and when 
they become available for general commercial release during the maintenance period for the 
modules purchased by and being supported for the Customer.   A single copy of the Software 
Updates and pertinent documentation will be sent to the Customer for each affected Software 
product covered by this Agreement. Customer agrees that, unless otherwise agreed to in writing 
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by SCALA and Customer, the installation and use of any Software Updates shall be governed by 
the underlying end user license agreement entered into by Customer and SCALA.

B. SCALA or a Support Organization may defer, postpone or withhold Software Maintenance 
pursuant to this Agreement in the event Customer unreasonably delays installation of any new 
Software release or upgrade delivered to Customer pursuant to the terms hereunder.

C. Customer acknowledges and agrees that Customer is solely responsible for the acquisition and 
maintenance of the computer hardware, firmware, telecommunications, and information 
technology systems necessary to use and operate the Software. The Software documentation 
includes information regarding recommended Customer hardware and software configurations 
for operation of the Software, and SCALA and/or the Support Organization may provide advice 
regarding appropriate operating system(s) configuration for use of the Software. NEITHER 
SCALA NOR ANY SUPPORT ORGANIZATION SHALL BE RESPONSIBLE FOR 
CORRECTING ERRORS OR MALFUNCTIONS OF THE SOFTWARE OR SOFTWARE 
UPGRADES RELATED TO OR ARISING AS A RESULT OF CUSTOMER’S FAILURE TO 
MAINTAIN COMPUTER SYSTEMS ADEQUATE TO OPERATE THE SOFTWARE, OR 
CUSTOMER’S USE OR OPERATION OF HARDWARE OR SOFTWARE SYSTEMS 
THAT ARE INCOMPATIBLE WITH OR DEGRADE THE PERFORMANCE OF THE 
SOFTWARE.   

5. Software Support 
A. The Support Organization will provide telephone and/or modem and/or facsimile and/or 

electronic mail support for problems associated with the routine use and operation of the 
software. This service is intended for users who have been trained in the Software and is not to be 
used as a substitute for basic training. The Scala Value Added Reseller (“VAR”) shall be the 
Support Organization for first level Software Support. SCALA shall provide second-level support 
and shall also provide first-level Software Support in the event the VAR/Support Organization 
fails or refuses to provide first-level support. If the Software Support staff feels a customer is 
abusing the Software Support services, SCALA will notify the Customer in writing and suggest 
appropriate training, on-site assistance or other alternatives to meet the Customer’s needs. 
SCALA reserves the right to qualify all customer sites before accepting an Agreement, and to 
refuse to provide Software Maintenance Services, or to adjust the fee based on the environment 
(hardware or operating systems) and/or age of the product(s) and current status of the product(s) 
respectively.

 

(i) The Support Organization will diligently investigate problems reported by the Customer. 
Subject to the exceptions set forth at Sections 4(C) and 6, if the Support Organization 
determines that the problem is the result of a reproducible error, defect, or malfunction in 
the supported Software, the Support Organization will make reasonable efforts to correct 
the problem. A Support Organization representative will provide Customer with a 
correction, a report/determination that further research is required, or confirmation that the 
system works per design specifications. 

(a) If a reproducible error is not correctable, a Software performance report will be 
generated and sent to SCALA’s engineering group. The correction for the error would 
be incorporated in the next release or software updates, if possible.

A. Customer is responsible for informing SCALA of the problem severity. Customer is encouraged 
to call the Support Organization for clarification or uncertainty as regards to Software. More 
severe problems will be given priority over general questions.

B. The Customer shall provide to the VAR or Support Organization the name and contact 
information of one (1) representative of Customer who, with SCALA’s acknowledgement, shall 
have access to the Support Organization’s telephone advice service. The representative may be 
changed from time to time by Agreement between the parties. The initial representative shall be 
as determined by Customer and communicated to the VAR or Support Organization during the 
Software registration process. 
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C. All services to be provided under this Agreement shall be provided Monday through Friday, 
excluding public holidays) between the hours of:

In the U.S.
9:00 a.m. to 8:00 p.m. EST

In Europe 
9:00 to 17:00 CET

Service coverage required outside of these hours may be arranged by agreement with the Support 
Organization. 

6. Services Not Covered 
The following services are not covered by this Agreement: 

A. Maintenance of facilities external to the Software; hardware support; questions regarding 
hardware installation, support or maintenance, telecommunications systems.   

B. Repair or damage resulting from malfunction of electrical power or heating, ventilation and air 
conditioning; water damage; fire damage; theft; integration of the Software with non-compatible 
systems or software, misuse or improper use of the Software (including without limitation any 
use not specifically authorized in the Software license agreement, documentation or manuals); 
vandalism; civil commotion or war; or any combination thereof. 

C. Support or Maintenance Services for altered or modified Software other than that altered or 
modified by SCALA and/or authorized agents of SCALA; or support versions of Software that 
have been superseded by a new release (provided that SCALA will continue to support 
superseded versions for a reasonable period, not to exceed forty-five (45) days, sufficient for 
Customer to implement the newest version).

D.  Supervision of repairs on associated equipment. 

7. Customer Responsibilities 
A. The Customer must have a valid license to use the Software from SCALA and be in material 

compliance with the terms and conditions of such license.

B. The Customer must be current in its payment obligations under this Agreement.

C.   The Customer shall notify the Support Organization of any Software problem together with 
complete information concerning the failure, as soon as possible after the problem has occurred. 

(i) The Customer shall provide as accurate and complete a description as possible to the 
Support Representative. The customer shall assist in problem resolution by providing copies 
of reports and/or files deemed necessary by the Support Services group. 

D. The Customer will provide the Support Organization with the following: 

(i) Name of nominated personnel (and their location) who are competent to use the Software; 

(ii) Access to the Software and computer(s) on which it resides; 

(iii) Adequate working facilities (such as communication devices/modems); 

(iv) Access to and use of all information reasonably necessary to service the Software; 

(v) The Customer shall be responsible for security of its confidential, proprietary and classified 
information as well as for the maintenance of adequate backup procedures for files, as 
SCALA will not be responsible for loss of or altered files, data or programs; 

(vi) The Customer agrees to provide a safe and secure installation environment which meets the 
specified requirements of the computer system(s) on which the Software is running, 
including without limitation environmental controls, electric supply, service clearances, 
cable runs and, in the event that the Support Organization agrees to send personnel to the 
Customer’s premises, safety of the Customer’s and the Support Organization’s personnel; 
and,
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(vii) The Customer agrees to limit use of the Software Maintenance Services that are the subject 
of this Agreement to occasions when the Software fails to work as set forth in the user 
manuals or occasions where the user manuals are unclear.

8. Service Charges 
A. Annual Maintenance Services for the Initial Period shall be provided without charge to 

Customer. Thereafter, Customer may elect to renew Maintenance Services for additional annual 
periods at SCALA’s then-current standard annual fee for Maintenance Services. Annual fees may 
be invoiced thirty (30) days prior to the expiration of the previous period. 

B. On-site service shall be provided at the reasonable discretion of the Support Organization. If on-
site service is designated by SCALA as required or customer requested of which the Software is 
located at a distance beyond fifty miles (50 miles) from the Support Organization’s office, a travel 
charge may be assessed by the Support Organization upon notice to and approval of Customer. 

9. Changes or Waivers to Software Maintenance Agreement 
A.  During the term of the Agreement no changes and/or waivers by either party of its rights shall be 

made to the term and conditions contained herein other than by variation agreed to by 
authorized representatives of both parties and set forth in a writing duly executed by the parties.   
The non-enforcement or waiver of any provision of this Agreement on any occasion shall not 
constitute a waiver of such provision on any other occasions unless expressly so agreed in writing. 
It is agreed that no use of trade or other regular practice or method of dealing between the parties 
hereto shall be used to modify, interpret, supplement, or alter in any manner the terms of the 
Agreement.

B. SCALA has the right to vary the charges made hereunder if the Customer wishes to extend the 
service hours beyond normal working hours referred to in Clause 5. 

C. If both parties agree in writing, additional Software to be supported may be included on this 
Agreement at a later date. The initial maintenance fee for the cost of supporting the additional 
Software will be prorated from the new Commencement Date to the original Initial Period or 
Renewal Term end date.   An addendum form (attached) will be used to convey the additional 
Software to be included under this Agreement. The addendum form will be referred to as the 
“Addendum Page”.

10. Non-Payment 
The Support Organization reserves the right to decline to provide Software Maintenance if any amounts 
invoiced by the Support Organization have not been paid by the Customer as set forth in the customers’ 
approved credit terms.

11. Extraordinary Expenses 
The Support Organization reserves the right to charge for unusual or excessive telephone, shipping, 
handling, media or user manual expenses in connection with the Software Support to be provided hereunder. 
In all cases, the Support Organization will notify the Customer of these costs in advance. 

12. Assignment 
Customer may not assign this Agreement to a third party without the prior written consent of SCALA, 
which consent may be withheld in SCALA’S sole discretion. SCALA may assign or delegate its rights and 
responsibilities hereunder to a third party Support Organization upon notice to Customer, and may freely 
assign its rights and obligations hereunder in connection with the merger, acquisition or sale of all or 
substantially all of the assets of SCALA. 

13. Force Majeure 
SCALA shall not be responsible or liable for failure to perform or observe, or for delay in performing or 
observing any obligation under this Agreement where such failure or delay arises from any cause beyond the 
control of SCALA or the Support Organization (as applicable), including, but not limited to, strikes, 
lockouts, industrial action, acts of God, insurrection, terrorism, or civil commotion, or any other cause 
beyond the reasonable control of SCALA or the Support Organization (as applicable). 



15

14. Limited Warranty 
SCALA shall perform its services hereunder in a workmanlike manner. In the event that it is established to 
SCALA’s satisfaction that any Software Maintenance or other service carried out by SCALA or a third party 
Support Organization under this Agreement was defective, Customer’s sole remedy shall be the re-
performance of such services without cost to the Customer. Notwithstanding the functionality or 
performance of any addition or release of error corrections, enhancements, or new releases to the Software 
program(s) in connection with the Maintenance Services, SCALA’s obligation to correct errors in such 
additional releases shall be limited to the maintenance terms of this Agreement. EXCEPT AS EXPRESSLY 
SET FORTH IN THIS PARAGRAPH, SCALA SHALL HAVE NO LIABILITY FOR THE SOFTWARE 
OR ANY SERVICES PROVIDED, INCLUDING ANY LIABILITY FOR NEGLIGENCE; SCALA 
MAKES AND CUSTOMER RECEIVES NO WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, 
EXCEPT AS EXPLICITLY SET FORTH IN THIS AGREEMENT. SCALA SPECIFICALLY 
DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. 

15. Limitation of Liability 
Laws from time to time in force in the jurisdiction where any services are to be performed hereunder may 
imply warranties or liabilities which cannot be excluded or which can only be excluded to a limited extent. In 
which case, SCALA hereby limits its liability to the extent permitted by law. If SCALA cannot exclude or 
limit any warranty implied by law, this Agreement shall be read and construed subject to such statutory 
provisions. SCALA’S MAXIMUM LIABILITY TO CUSTOMER HEREUNDER SHALL BE LIMITED 
TO THE AMOUNTS ACTUALLY PAID BY CUSTOMER FOR THE MAINTENANCE SERVICES. 
SUBJECT TO THIS CLAUSE UNDER NO CIRCUMSTANCES WILL SCALA OR ITS RELATED 
PERSONS BE LIABLE FOR ANY CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE, OR 
INCIDENTAL DAMAGES, WHETHER FORESEEABLE OR UNFORESEEABLE, BASED ON 
CLAIMS OF CUSTOMER OR ITS CUSTOMERS, INCLUDING, BUT NOT LIMITED TO, CLAIMS 
FOR LOSS OF DATA, GOODWILL, PROFITS, USE OF MONEY OR USE OF THE SOFTWARE, 
INTERRUPTION IN USE OR AVAILABILITY OF DATA, STOPPAGE OF OTHER WORK OR 
IMPAIRMENT OF OTHER ASSETS, ARISING OUT OF BREACH OF EXPRESS OR IMPLIED 
WARRANTY, BREACH OF CONTRACT, MISREPRESENTATION, NEGLIGENCE, STRICT 
LIABILITY IN TORT OR OTHERWISE, EXCEPT ONLY IN THE CASE OF PERSONAL INJURY 
WHERE AND TO THE EXTENT THAT APPLICABLE LAW PROHIBITS EXCLUSION OF SUCH 
LIABILITY. IN NO EVENT WILL THE AGGREGATE LIABILITY WHICH SCALA AND ITS 
RELATED PERSONS MAY INCUR IN ANY ACTION OR PROCEEDING ARISING OUT OF 
PERFORMANCE OR NON PERFORMANCE OF THIS AGREEMENT EXCEED THE TOTAL 
AMOUNT ACTUALLY PAID TO SCALA BY CUSTOMER FOR THE SPECIFIC PRODUCT OR 
SERVICE THAT DIRECTLY CAUSED THE DAMAGE. 

16. Applicable Law 
This Agreement shall be governed and construed in accordance with the laws of the Commonwealth of 
Pennsylvania, without regard to its conflict of laws provisions. 

17. Entire Agreement 
This Agreement constitutes the entire agreement between the parties in respect of the Maintenance Services 
and supersede all proposals or prior agreements, whether oral or written, and all other communications 
between the parties relating to the subject matter hereof. 

18. Notices 
Any notice permitted or required under this Agreement shall be deemed given if in writing and personally 
served or sent by pre-paid registered or certified air mail, or by confirmed telex or facsimile, addressed (or as 
either Party may direct otherwise in writing) to the parties at the addresses provided during the Software 
registration process, marked for the attention of the Managing Director (in the event the Customer is a 
company). 

Any notice given in accordance with this clause shall be deemed to be received by and served upon the other 
party on the date such airmail letter would in the ordinary course of post have reached such address or on the 
date such notice is served or left at the relevant address (as appropriate) and in the case of telex or facsimile 
shall be deemed to have been served on the day following the date of successful transmission. 
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19. Severability 
If any term, provision, covenant or condition of this Agreement is held by a court of competent jurisdiction 
to be invalid, void or unenforceable, it shall be severed herefrom and the remaining provisions of this 
Agreement will remain in full force and effect and will not be affected, impaired or invalidated. 

Customer understands and agrees that the Software Maintenance Agreement fee is non-refundable.
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Configuring an InfoChannel Player machine
On each Player machine in your InfoChannel Network, the 
InfoChannel Player 3 software must be installed and config-
ured.

The configuration on the Player end is complementary to the 
Network Manager Player definition, identifying the folder 
that the Player refers to for its job files. In addition, there are 
settings to be made within the Player software governing how 
the Player physically accesses its folder on the Network Man-
ager end, as well as playback-related settings.

Outside the Player software, in Windows, there may be fur-
ther configuration tasks to enable the Player and Network 
Manager to communicate securely and reliably.

Using the InfoChannel Player Configuration utility
The InfoChannel Player Configuration utility is the tool you 
use to set up the InfoChannel Player software on a Player 
machine. Every Player in an InfoChannel Network must be 
individually configured using this utility.

Configuration of Player machines should be done after the 
definition of the Players in the Network Manager applica-
tion. The Player folder location specified in Step 2 of chapter 
6 (page 79) of the Network Manager User’s Guide also must 
be entered in the Player Configuration utility.

Run the Player Config utility from the Start menu by choos-
ing Programs > Scala InfoChannel Player 3 > Configure Info-
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Channel Player 3. You see the InfoChannel Player 
Configuration dialog.

Network options
The Network panel of the dialog contains options related to 
how the Player monitors the folder in which Network Man-
ager places its job files.

Protocol
Each Player has a folder assigned to it into which Network 
Manager places its job files. A Player needs to be able to 
access its job folder, so that it can poll for the appearance of 
job files to download for instructions.

The Protocol: pop-up lets you specify whether the Player has 
direct access to its Network Manager job folder via a UNC 
path, or monitors its folder via FTP. There are three possibil-
ities:

UNC – the Player can reach the job folder through a UNC 
path.

When you choose this, you see the Path: button below 
the pop-up. Click it to open the File dialog, and navigate 
to the location you defined for the Player folder in Net-
work Manager.
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If you cannot access the job folder through the File dia-
log, the folder needs to be made Shared.

Click OK in the File dialog, and you should end up with 
the path to the folder in either local or UNC format. For 
example:

X:\Player1
OR

\\ICNMserver\c\Inetpub\Ftproot\Player1
FTP – the Player checks the jobs folder via FTP.

FTP dial-up – the Player checks the jobs folder via FTP dial-
up.

The options you see for either FTP choice are the same:

URL: – Enter the FTP location that this machine would 
use to access its job folder.

For example, ftp://127.0.0.10/Player1 or ftp://ICNM-
server.com/Player1

User Name: – Enter the username to gain access to the 
FTP server on the Network Manager machine. If you 
have followed the default setup recommendations, this 
would be “ICPlayer”.

Password: – Enter the password needed for the user-
name. (Only asterisks appear.) This would be the pass-
word for the account created for the Player on the 
Network Manager machine.

Password Confirm: – Enter the password again for confir-
mation.

The only difference between choosing FTP and FTP 
dial-up is in the default Polling Interval setting (see 
below). A dial-up FTP connection is given a much 
longer interval. However, using FTP dial-up does 
require important additional configuration tasks in 
Windows. See the section starting on page 25 for details.
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Polling Interval
The Player regularly checks its job folder for pending jobs. 
The Polling Interval control lets you specify how long the 
Player waits between each check.

Each Protocol setting has its own Polling Interval value, 
which can be either in seconds (the UNC setting) or minutes 
(the FTP and FTP dial-up settings).

You can adjust the interval value from the defaults if neces-
sary to balance timeliness of Players receiving their jobs 
against network bandwidth/cost constraints.

Playback options
The contents of the Playback panel mirror options available 
on the Playback and EXes panels of the Options dialog in 
InfoChannel Designer 3.

The Playback panel lets you decide how you want scripts to 
play back on your system. The primary things for you to 
decide are whether scripts should play back in a window or 
fill the screen, and what display mode is used for playback.

You can choose one of two ways to make these decisions on 
the Playback Mode: pop-up, by picking either Standard or 
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Custom. The options below change depending on which 
mode you choose.

Players normally use full screen playback.

To ensure that scripts fill the screen:

1. Set Playback Mode: to Standard, if it is not already.

2. Make sure the Always Play Back Full Screen? option is on 
(✓).

3. To keep the display mode from changing from the stan-
dard Windows setting, make sure Adapt Resolution to 
Script? is off.

Using Standard mode does not let you choose a specific reso-
lution for all your scripts to play back, or a particular color 
depth (number of colors) or monitor refresh rate.

It may be preferable to use Custom mode to make sure all 
scripts play back in a particular resolution, color depth, and 
refresh rate, so that display mode switching is avoided.

To ensure that display mode switches do not disrupt play-
back:

1. Set Playback Mode: to Custom, if it is not already.

2. Click the Full Screen Display: button to open a display 
mode dialog.

3. Choose the size, color depth and refresh rate you prefer 
for script playback.

EX options
The lower part of the Playback panel is devoted to EXes. 
EXes used by scripts must be enabled and configured just as 
they were on the systems from which they were authored in 
order to play back correctly.

When EXes that have configuration options are turned on in 
the Optional EXes column, buttons for them appear in the EX 
Settings column. Click a button in this column to display an 
Options dialog for that EX.

How to configure the Timing and Launch EXes, and remarks 
about the Scala EX system in general, can be found in chap-
ter 15 of the ICDesigner “Basic Authoring” User’s Guide. 
Configuring the optional EXes that ship with Network Man-
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ager is covered in chapter 7 of the ICDesigner “Extended 
Authoring” User’s Guide.

Version information
You can view version information on the various software 
modules that make up the InfoChannel Player software on 
the Info panel.

Resetting to defaults
You can reset the settings in the Player Config dialog to their 
defaults by clicking Reset Settings.

Storing your changes
When you have finished configuring this Player in the Net-
work and Playback panels, click OK to save the changes and 
exit the utility.

The changes you make do not actually take effect until the 
next time the InfoChannel Player Engine is restarted.

Windows configuration settings for Players
The only configuration steps required within Windows on a 
Player machine relate to use of FTP. If your Network Man-
ager/Player communication is entirely by UNC, you are fin-
ished with Player configuration and can skip this section. 

If your installation is configured with the Player’s job folder 
on the Player machine itself, rather than on the Network 
Manager machine, and the Network Manager will access the 
folder by FTP, you need to enable FTP on the Player. This is 
described in Steps 1–3.

If you are planning to have the Player use FTP dial-up, you 
need to follow Step 4.

Step 1: Enable FTP
If the Network Manager machine will be depositing job files 
on the Player itself by FTP, you need to enable FTP on the 



Configuring an InfoChannel Player machine
Windows configuration settings for Players

23

Player. The setup steps for Players are essentially identical to 
those for the Network Manager machine.

1. From the Start menu, choose Settings > Control Panel.

2. In the Control Panel window, open Add/Remove Pro-
grams.

3. In the Add/Remove Programs dialog, click Add/Remove 
Windows Components.

4. In the Windows Components Wizard, select Internet 
Information Services (IIS) and click Details.

5. In the Internet Information Services dialog, turn on (✓) 
File Transfer Protocol (FTP) Server. This automatically 
also turns on Common Files and Internet Information Ser-
vices Snap-In.

6. Click OK to exit the IIS dialog.

7. Click Next >, then Finish to exit the Wizard.

8. Click Close to exit Add/Remove Programs.

Step 2: Establishing the FTP Home Directory
The default home directory for FTP is located at 
<system_root>\InetPub\ftproot, where <system_root> is the 
letter of the drive where Windows 2000 is installed.

Setup tasks and general administration are simpler if you 
leave the FTP Home Directory at its default, and Scala rec-
ommends that you do so if you have no compelling reason to 
change it. If you will retain the default, skip to Step 3.

However, if for example you want to have the FTP Home 
Directory on a drive different from the Windows drive, this 
is how to change it:

1. From the Start menu, choose Programs > Administrative 
Tools > Internet Services Manager.

2. Expand the tree on the left-hand side of the Internet 
Information Services tool so that the Default FTP Site 
tree is visible.

3. Right-click on Default FTP Site and choose Properties. 
You should see the Default Web Site Properties dialog.

4. Select the Home Directory tab.
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5. Change the path in Local Path: to your desired location.

The defaults on the remaining tabs do not need to be 
changed.

6. Click OK.

7. Close the Internet Information Services window.

Step 3: Edit accounts
In order for the system to be secure, you need to modify the 
Guest user account. This is necessary to prevent ignorant or 
malicious users from gaining access to your FTP server. You 
need to create an account on the Player only if the Player job 
folder is configured to be on the Player itself, and accessed by 
FTP.

1. From the Start menu, choose Programs > Administrative 
Tools > Computer Management.

2. On the left-hand side of the Computer Management 
dialog, expand the Local users and Groups tree.

3. Select the Users folder.

4. Select the Guest account in the right-hand pane.

5. Choose Properties from the Action menu.

6. You need to disable the Guest account. In the Guest 
Properties dialog, select the Account is disabled option.

7. Click OK.

Now you must make sure there is an FTP account for the 
Network Manager machine to log in to.

8. Select the Users Group on the left-hand side of the Com-
puter Management dialog.

9. To create a new account, choose New User... from the 
Action menu.

10. In the New User dialog, enter “NetManager” (without 
quotes) in User Name:.

11. Optionally, make appropriate entries for Full Name: 
and/or Description:.

12. Enter a meaningful password in the Password: field.

13. Type the password again in the Confirm Password: field.
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14. Turn off the User must change password at next logon 
option.

15. Click Create, then Close.

This account should be used to access the FTP root on a 
Player from the Network Manager machine. 

Since the Network Manager machine needs Read/Write and 
Modify access, you’ll need to add this user to the FTP root 
on this machine. We recommend these steps:

16. Navigate via Windows Explorer to the FTP root loca-
tion on the Player machine.

17. Right-click on the FTP root folder and choose Proper-
ties.

18. Click the Security tab.

19. Click the Add... button.

20. In the Select Users or Groups dialog, use the Look In drop-
down menu to select the name of the local machine.

21. Find the “NetManager” account in the list of users.

22. Select the “NetManager” account.

23. Click Add, then click OK.

24. Select the NetManager account in the Ftproot Properties 
dialog.

25. Make sure that the following permissions are turned on 
in the Allow column:

❖ Modify
❖ Read and Execute
❖ List folder contents
❖ Read
❖ Write

It is not necessary to turn on the Deny option for the 
Full Control item.

Step 4: Set up FTP dial-up access
This step is necessary only if you must use a dial-up account 
with an ISP to access FTP from the Player. If you are using 
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FTP from the Player through a LAN or direct Internet con-
nection, you can skip this step.

The process of setting up dial-up FTP access is done entirely 
in Windows. (The only dial-up related setting in the Player 
or Network Manager software is the Protocol: FTP dial-up 
setting in Player Configuration, the only effect of which is to 
alter the default Polling Interval value.)

There are three basic steps within the process:

• Creating a dial-up connection

• Configuring the dial-up connection

• Configuring Internet Explorer to use the connection for 
FTP access

1. From the Start menu, choose Settings > Control Panel.

2. Open Network and Dial-up Connections.

3. Double-click Make New Connection to open the Make 
New Connection Wizard and click Next.

InfoChannel Configuration Note

This procedure assumes that you 
have a modem connected to your 
Player system and properly config-
ured in Windows. You also must 
have an ISP account that offers 
FTP service, with the dial-up phone 
number, account username, and 
password handy.
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4. For Make New Connection Type, choose Dial-up to the 
Internet and click Next.

5. You see the Internet Connection Wizard. Choose I want 
to set up my Internet connection manually and click Next.

6. Choose I connect through a phone and a modem and click 
Next.

7. Enter your FTP service provider’s dial-up access number.

8. If necessary, click Advanced to make any changes to 
default connection settings that your ISP may require.

9. Click Next.

10. Enter the username and password your ISP has directed 
you to use for your account and click Next.

11. Give the connection a name and click Next.

12. Choose No when asked if you want to set up a mail 
account and click Next.

13. Turn off the Connect to the Internet immediately option 
and click Finish.

You see the new connection listed under the name you gave, 
and now must configure it.

14. Right-click on the new connection and choose Proper-
ties.



Configuring an InfoChannel Player machine
Windows configuration settings for Players

28

15. In the General panel of the Properties sheet, turn off the 
option Show icon in taskbar when connected.

16. Click the Options tab to display that panel.

17. Make sure all four choices in the Dialing Options section 
are turned off. This is important to prevent Windows 
dialogs from disrupting playback.

18. In the Redialing Options section, recommended settings 
are 10 redial attempts, 1 minute between redial 
attempts, 1 minute idle time before hangup, and turn on 
Redial if line is dropped.

The settings on other Properties panels can generally be 
left at their defaults, although this can vary depending 
on the ISP.

19. Click OK to exit the connection Properties sheet.

20. You should immediately test the new connection. If 
there is something wrong with the setup that prevents 
successful login, it will be more difficult to notice later, 
since you have disabled all dialogs and other visual evi-
dence of connection progress.

To test, double-click on the connection name and look 
for “Connected” to appear in the Status column. If no 
connection is made, try re-enabling the Display progress 
while connecting option to help you diagnose the prob-
lem.
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21. Now you need to configure your Internet properties to 
always use this connection to reach the Internet. Right-
click on the Internet Explorer icon.

22. In the Internet Properties sheet, go to the Connections 
panel.

23. Select the connection you created and click Set Default 
to make it the default connection.

24. Select Always dial my default connection.

25. Click Settings. In the Settings dialog, you should see the 
dial-up account username in the Dial-up settings section.

26. Click Advanced. The settings in this dialog override the 
similar settings you made when you created the connec-
tion. 

Set Try to connect to 10, Wait to 60 seconds, turn on 
both Disconnect options and set Disconnect if idle to 3 
minutes.

27. Click OK, OK, and OK to confirm all your settings and 
exit the Internet Properties sheet.

The Player should now be set up to dial your ISP and con-
nect to an account there, from which the FTP connection to 
the Network Manager machine can be established.
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Miscellaneous Player issues

Virus scanning on Players
Although the use of virus scanning software is strongly rec-
ommended for security maintenance in an InfoChannel Net-
work installation, Scala does not recommend that such 
software be installed on Players.

Testing by Scala has shown that even virus scanning products 
by the most reputable companies are a stability hazard on 
computers for which 24-hour, 7-day-a-week reliability is cru-
cial.

The first line of defense in preventing virus infection of Play-
ers is simply not allowing them to become compromised:

• Players should remain dedicated systems, never used for 
email, Web surfing, or other high-risk activities

• Software other than Windows and InfoChannel Player 
software should be installed on a Player only if abso-
lutely necessary

• The Network Manager workspace folder should be fre-
quently virus-scanned, so that all files transmitted to 
Players are verified as clean

Scala does recommend that Player machines be scanned for 
viruses periodically. Ideally, the scan should be done from a 
virus scanner running on a remote machine with a network 
connection to the Player. If that is not possible, virus check-
ing software should be temporarily installed on the Player. 
After being used to perform a thorough scan, the virus soft-
ware should then be uninstalled from the Player.

Player software and Windows services
You should be aware that the message dialog boxes that can 
be put up by certain standard Windows services can disrupt 
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Player operation. For example, the Messenger service puts up 
dialogs for certain events.

When the Player is running a script in full-screen mode, as it 
normally is, it must be “switched out” to allow the dialog box 
to appear, interrupting normal playback.

The InfoChannel Player software attempts to intercept as 
many system dialogs as possible, but not every situation can 
be anticipated. A system administrator knowledgeable in 
Windows can attempt to disable services that may cause dis-
ruptive dialogs. For operation as a Player, these services may 
not be necessary. If the problem services cannot be disabled, 
it is a matter of finding a way to prevent the dialog boxes 
from having to appear.
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