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Copyright 
Information used in this document is subject to change without notice. Companies, names, and 
the data used in the examples herein are fictitious – unless otherwise noted. No part of this 
document can be reproduced or transmitted in any format, by any means; electronic or 
mechanical, for any purpose, without permission of 3i Infotech Ltd. 

Any documentation or information for external use such as advertising, press releases, or 
promotional materials requires prior written approval from 3i Infotech Ltd.  

Copyright 2012. 3i Infotech Ltd. All rights reserved. 

Disclaimer 
This documentation has been produced to complement the software developed and marketed 
by 3i Infotech Ltd., a registered Indian company with limited liability. The document accompanies 
the software, made available through a license.  

This document has been created with good intention, and the company does not take 
responsibility if it is put to for any malicious use. 

The document is original in content and presentation and is protected by international copyright 
law. Hence, the company places restriction on any part of the written material being disclosed or 
reproduced. 

Though the document has been written with utmost care and concentration, there may be a few 
typographical errors, technical or functional inaccuracies and omissions. The readers are 
requested to report these to the content development team at 3i Infotech Ltd. However, the 
company may not be held responsible for the damages that have been caused by following what 
is written in the document. 

3i Infotech reserves the right to change in part or full, the contents of the document without prior 
intimation to its users. The users are also advised to closely relate the document’s version to the 
software in use. 

3i Infotech welcomes feedback to improvise the written material in of the document. However, 
we cannot give more than our appreciation to the effort input by the reader. 

The products other than those developed by 3i Infotech mentioned in the document are mere 
references. They belong to their respective owners, and 3i Infotech does not take responsibility 
to inefficiencies in this software. 

Screen shots provided are representative and may or may not contain all the fields explained in 
the user manual. All data displayed in the screenshots are meant for demonstration purposes 
and is not intended to refer to any existing person or organization 
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AAbboouutt  TThhiiss  GGuuiiddee  
This User Guide familiarizes the Medical Doctor at Area Office with various features and 
functionalities of the MER web portal integrated with PREMIA application to analyze and 
approve the proposal details, medical test reports and pre-existing declared in proposal 
submitted by the Lab in a systematic and step-wise manner. 

OBJECTIVES 
The main objectives of this document are:  

 Introduce you to all the features available in the application  

 Familiarize you with the various conventions used in the product  

 To function as a reference manual and user guide to all the functionalities and 
features of this application 

 Help you perform various setups and transactions by guiding you through the 
relevant screens methodically  

DOCUMENT ICON LIBRARY 
In order to draw your attention to certain important points, icons are used as easy indicators. 
Use this Document Library to identify these icons in the user guide. 

Icons Description 

 
A note or additional information useful to you 

 
Important information that you need to keep in mind while using the 
application 

 
Provides you details of error messages encountered in the application 
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IInnttrroodduuccttiioonn  
For any issuance of a policy, medical checkup is mandatory for insured of age 50 years and 
above. This is done to ascertain the existence of pre existing disease. If there is any pre existing 
disease then the details have to be mentioned in policy contract to express the conditions. If 
there is any such case then the policy is not converted or the coverage is not provided for the 
particular hospitalization. 

Insurance is a product that is supposed to cover people with similar risk at similar cost. While 
two people are proposing for a health insurance and one is with a symptom of disease and the 
second one is healthy. Risk of the first person falling ill is much higher compared to the second 
person. In case an insurance company decides to offer them policy, then it will not be fair to 
charge both of them with the same premium, as the risks they face are different.  

So the insurance company will charge a higher premium or exclude hospitalization benefit of Pre 
Existing Diseases or impose additional conditions or reject the proposal.  There may be various 
problems in the human body which are unknown to proposer. Only when the proposer undergo 
a medical checkups, will come to know about these issues from the medical tests conducted that 
may have critical impact on health at a later stage. 

ABOUT MEDICAL EXAMINATION REPORT (MER) PORTAL 
The Medical Examination Report portal is tightly integrated with PREMIA enabling seamless 
operation between Operating Offices, Diagnostic Labs, Area / Zonal / Corporate Doctors and 
Claims department. It allows you to implement PED (Pre-existing Disease) coding as per IRDA 
(Insurance Regulatory Development Authority) guidelines. The portal also facilitates 

 Automatic selection of Medical test packages based on Age and Sum Insured 

 The uniform coding of PED 

 Capturing ICD codes in proposal level 

 Systematized payment of lab fees 

The portal provides you with different log-in facility like  

 Underwriter 

 Diagnostic Lab 

 Area / Zonal / Corporate Doctors. The Area/ Zonal/Corporate Doctors are only 
authorized to select PED in web portal from list of values which will automatically 
fetch in to PREMIA. Policy Schedule will display the relevant wordings of PED 
selected by the Doctors 
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AREA DOCTOR LOGIN 
When a Medical Doctor of Area Office logs on to the MER portal, they are able to check the lab 
reports available for review. The medical doctor is able to 

 View the uploaded proposal, MER and the documents 

 Enter the Pre Existing Disease, if any 

 Enter their comment / suggestion in the proposal. If the report is critical, they 
decided to escalate to Zonal / Corporate doctor for approval.  

Analyze and Confirm the Medical Report 
To analyze and confirm medical reports submitted by lab, 

1. Logon to MER web portal with the login credentials of Area Doctor. 

2. Enter the URL provided to you in the address bar of the Internet Explorer screen and 
then click ‘Go’. The Medical Doctor Portal login screen is displayed as shown below:  



 

  Page 7 of 21 Version 1.0 

 
3. Enter the valid and unique ‘Username’ and ‘Password’ in the spaces provided. 

4. Click ‘Submit’ to login. 

5. Click ‘Reset’ to reset the password. 

 
The system displays the message ‘Authentication Failed’ if a wrong password is 
entered. 

On successful login, the Welcome page is displayed which comprises of the following menus 
and sub-menus: 

 Masters (main menu) 

o Maintenance(sub-menu) 

• Change Password(sub-menu) 

 Transactions (main menu) 

o Medical Confirmation (sub-menu) 
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MASTERS 
Change Password 
The ‘Change Password’ sub-menu enables you to change the login password as shown below: 

 

TRANSACTIONS 
Medical Confirmation 
The ‘Medical Confirmation’ menu is applicable for Area Medical Doctor to take a decision on the 
medical test report uploaded for the insured person. The decision can be, 

 Approve with or without PED details 

 Deny 

 Pass to Zonal / Corporate Doctor approval 

 Suggest for retest / additional test 

To search for the medical confirmation records, 

1. Click Transactions  Medical Confirmation. The system displays the ‘Medical 
Confirmation List’ screen as shown below: 

 
2. Select the ‘Request Type’ as ‘Lab Submit’ and then click ‘Search’. The system displays 

the list of medical reports submitted by the Diagnostic Lab and pending for Area 
Manager approval as shown below: 
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The screen displays the following details as listed below: 

 Proposal No 

 Insured Name 

 Gender 

 Date of Birth 

 Phone Number 

 Lab Name 

 Date of Appointment 

 Medical Confirmation 

3. Click ‘Analyse’ hyperlink (as shown in the screen above) under the medical confirmation 
heading to view the details of the selected proposal number. The screen is as shown 
below: 
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The screen displays the following Proposal details: 

 Proposal No 
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 System Entry Date 

 Product name 

 Policy Issuing Office 

 Proposer Name with address 

 Insured Name with DOB and Gender 

 Sum Insured 

 Proposed PED 

The screen displays the following Package Details: 

 Diagnostics Package – the Medical Test Package will automatically get displayed 
based on Age, Sum Insured and Product 

 Test Details – the list of medical tests undergone by the insured person 

The screen displays Doctor Remarks, 

 Displays the lab remarks 

The screen displays PED Block, 

 PED – Pre-Existing Disease 

 ICD Chapter 

 ICD Block 

 ICD Code 

 Remarks 

The screen displays Doctor Remarks, 

1. Enter the doctor’s remarks in the space provided. 

2. Click ‘Save’ to save the appointment details. 

View Documents 
On clicking this hyperlink, the system enables you to view uploaded reports and documents of 
various formats. 

1. Click ‘View Documents’. The screen displays the window to upload the documents as 
shown below: 



 

  Page 12 of 21 Version 1.0 

 
2. Click ‘View Report’ hyperlink to view the uploaded report type. The system displays the 

‘File Download’ dialog box to open and view the report as shown below: 
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3. Click ‘Open’. The proposal form in PDF format displayed is shown below: 
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4. Click ‘View All’ to view all the uploaded reports against the proposer in a single click 
mode in one PDF format. A sample screen showing few reports is shown below: 
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You can also click ‘View Report’ against the ‘Report Type’ to view the corresponding 
report. 

5. Click ‘Submit’ The entries are posted and queued in Diagnostic Lab's Log in.  

Recording Pre-Existing Disease - PED Block 
The PED Block screen is displayed as shown below: 

 
1. Select the appropriate pre-existing disease from ‘PED’ drop-down list. The screen is as 

displayed below: 

 
Based upon the type of PED selected, the system automatically displays the remarks 
about the disease in the ‘Remarks’ field 

 
2. Click ‘Add’. The PED’s are added for this proposal number. The screen is as shown 

below with details. 

 
Click ‘Add’ to add multiple PED for a single risk. 
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If there is no PED added for the proposal, 

3. Select the ‘No PED’ checkbox. 

To delete a PED, 

4. Click ‘Delete’ hyperlink against the respective PED. 

Recording Medical Doctor’s Remarks 
Enter medical doctor’s remark in ‘Doctor Remarks’ text box provided as shown below: 

 
5. Click ‘Save’ to save the entered information in the PED Block. Upon saving, the records 

get saved successfully. 

 

Ensure that the PED’s selected are correct. 

Each remark given by the Doctor is recorded with Doctor’s Name, Date and Time 
stamp as highlighted and shown below: 
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Accept / Reject / Escalate the Proposal  
The following are the four options to proceed with Medical Confirmation and the available 
options are, 

 Accept 

 Reject 

 Escalate 

Accept 
Clicking this button signifies accepting the proposal with or without PED records successfully. 

1. Enter ‘Doctor Remarks’ as required for accepting the proposal as shown below: 

 
2. Click ‘Accept’. The Proposal is sent to Underwriter for policy conversion. 

Reject 
On clicking this button, the medical doctor is able to reject the proposal due to various reasons. 

1. Enter ‘Doctor Remarks’ as required for rejecting the proposal as shown below: 
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2. Click ‘Reject’. The proposal is rejected. 

Escalate 
Clicking this button signifies assigning the activity of a particular PED to the higher authority for 
verification. Following the verification activity, the proposal gets confirmed and approved. 

1. Enter the remarks for escalation in the ‘Doctor Remark’s text box as shown below: 

 
2. Click ‘Save’ to save the entered remarks. 

3. Click ‘Escalate’ to assign the respective PED to the higher authority. The screen is as 
displayed below: 
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4. Select from ‘Choose Office’ drop-down list, the option ‘Zonal Office’ to escalate the 

proposal to zonal office. 

5. Enter ‘Doctor Remarks’ if any as shown below: 

 
6. Click ‘Save’ to save the details of the record successfully. On saving, a pop-up message 

is displayed as shown below: 
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On saving the application is moved to Zonal Doctor Login. 

 

Logon to MER portal with login credentials of Zonal Doctor to view the escalated 
proposals. 

The Zonal Doctor can analyze and submit his opinion and take decision on the 
proposals. 
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Acronyms 

Acronyms Expansions 

MOU Memorandum of Understanding 

MER Medical Examination Report 

PED Pre Existing Disease 

DMS Document Management System 

DOA Date of Appointment 

DOB Date of Birth 

ECG Electrocardiogram 

TMT Treadmill Test 

AO Area Office 

ZO Zonal Office 

CO Corporate Office 

IRDA Insurance Regulatory Development 
Authority 

ICD International Classification of Diseases 
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