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Copyright

Information used in this document is subject to change without notice. Companies, names, and
the data used in the examples herein are fictitious — unless otherwise noted. No part of this
document can be reproduced or transmitted in any format, by any means; electronic or
mechanical, for any purpose, without permission of 3i Infotech Ltd.

Any documentation or information for external use such as advertising, press releases, or
promotional materials requires prior written approval from 3i Infotech Ltd.

Copyright 2012. 3i Infotech Ltd. All rights reserved.

Disclaimer

This documentation has been produced to complement the software developed and marketed
by 3i Infotech Ltd., a registered Indian company with limited liability. The document accompanies
the software, made available through a license.

This document has been created with good intention, and the company does not take
responsibility if it is put to for any malicious use.

The document is original in content and presentation and is protected by international copyright
law. Hence, the company places restriction on any part of the written material being disclosed or
reproduced.

Though the document has been written with utmost care and concentration, there may be a few
typographical errors, technical or functional inaccuracies and omissions. The readers are
requested to report these to the content development team at 3i Infotech Ltd. However, the
company may not be held responsible for the damages that have been caused by following what
is written in the document.

3i Infotech reserves the right to change in part or full, the contents of the document without prior
intimation to its users. The users are also advised to closely relate the document’s version to the
software in use.

3i Infotech welcomes feedback to improvise the written material in of the document. However,
we cannot give more than our appreciation to the effort input by the reader.

The products other than those developed by 3i Infotech mentioned in the document are mere
references. They belong to their respective owners, and 3i Infotech does not take responsibility
to inefficiencies in this software.

Screen shots provided are representative and may or may not contain all the fields explained in
the user manual. All data displayed in the screenshots are meant for demonstration purposes
and is not intended to refer to any existing person or organization
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About This Guide

This User Guide familiarizes the Medical Doctor at Area Office with various features and
functionalities of the MER web portal integrated with PREMIA application to analyze and
approve the proposal details, medical test reports and pre-existing declared in proposal
submitted by the Lab in a systematic and step-wise manner.

OBJECTIVES
The main objectives of this document are:
U Introduce you to all the features available in the application
U Familiarize you with the various conventions used in the product

U To function as a reference manual and user guide to all the functionalities and
features of this application

O Help you perform various setups and transactions by guiding you through the
relevant screens methodically

DOCUMENT ICON LIBRARY

In order to draw your attention to certain important points, icons are used as easy indicators.
Use this Document Library to identify these icons in the user guide.

Icons Description

:*-S A note or additional information useful to you

e- Important information that you need to keep in mind while using the
_ application

@ Provides you details of error messages encountered in the application
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Introduction

For any issuance of a policy, medical checkup is mandatory for insured of age 50 years and
above. This is done to ascertain the existence of pre existing disease. If there is any pre existing
disease then the details have to be mentioned in policy contract to express the conditions. If
there is any such case then the policy is not converted or the coverage is not provided for the
particular hospitalization.

Insurance is a product that is supposed to cover people with similar risk at similar cost. While
two people are proposing for a health insurance and one is with a symptom of disease and the
second one is healthy. Risk of the first person falling ill is much higher compared to the second
person. In case an insurance company decides to offer them policy, then it will not be fair to
charge both of them with the same premium, as the risks they face are different.

So the insurance company will charge a higher premium or exclude hospitalization benefit of Pre
Existing Diseases or impose additional conditions or reject the proposal. There may be various
problems in the human body which are unknown to proposer. Only when the proposer undergo
a medical checkups, will come to know about these issues from the medical tests conducted that
may have critical impact on health at a later stage.

ABOUT MEDICAL EXAMINATION REPORT (MER) PORTAL

The Medical Examination Report portal is tightly integrated with PREMIA enabling seamless
operation between Operating Offices, Diagnostic Labs, Area / Zonal / Corporate Doctors and
Claims department. It allows you to implement PED (Pre-existing Disease) coding as per IRDA
(Insurance Regulatory Development Authority) guidelines. The portal also facilitates

O Automatic selection of Medical test packages based on Age and Sum Insured
O The uniform coding of PED
O Capturing ICD codes in proposal level
0 Systematized payment of lab fees
The portal provides you with different log-in facility like
O Underwriter
O Diagnostic Lab

O Area / Zonal / Corporate Doctors. The Area/ Zonal/Corporate Doctors are only
authorized to select PED in web portal from list of values which will automatically
fetch in to PREMIA. Policy Schedule will display the relevant wordings of PED
selected by the Doctors
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AREA DOCTOR LOGIN

When a Medical Doctor of Area Office logs on to the MER portal, they are able to check the lab
reports available for review. The medical doctor is able to

O View the uploaded proposal, MER and the documents
O Enter the Pre Existing Disease, if any

U Enter their comment / suggestion in the proposal. If the report is critical, they
decided to escalate to Zonal / Corporate doctor for approval.

Analyze and Confirm the Medical Report
To analyze and confirm medical reports submitted by lab,
1. Logon to MER web portal with the login credentials of Area Doctor.

2. Enter the URL provided to you in the address bar of the Internet Explorer screen and
then click ‘Go’. The Medical Doctor Portal login screen is displayed as shown below:
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Username SH7326 “

Password essssss| |

ETEE—.

3. Enter the valid and unique ‘Username’ and ‘Password’ in the spaces provided.
4. Click ‘Submit’ to login.
5. Click ‘Reset’ to reset the password.

@ The system displays the message ‘Authentication Failed’ if a wrong password is
entered.

On successful login, the Welcome page is displayed which comprises of the following menus
and sub-menus:

U Masters (main menu)
o0 Maintenance(sub-menu)
e Change Password(sub-menu)
O Transactions (main menu)

0 Medical Confirmation (sub-menu)
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MASTERS
Change Password

The ‘Change Password’ sub-menu enables you to change the login password as shown below:

Old Password : *
Hew Password : *
Confirm Password : *

Fields marked with * are mandatory

TRANSACTIONS
Medical Confirmation

The ‘Medical Confirmation’ menu is applicable for Area Medical Doctor to take a decision on the
medical test report uploaded for the insured person. The decision can be,

U Approve with or without PED details
U Deny
U Pass to Zonal / Corporate Doctor approval
O Suggest for retest / additional test
To search for the medical confirmation records,

1. Click Transactions - Medical Confirmation. The system displays the ‘Medical
Confirmation List’ screen as shown below:
f\g'mg

Welcome Dr.Rupali Last Login 4/20/2012 11:49:37 AM

Transactions

Proposal Ho

Request Type Laf Submit v
(o]

2. Select the ‘Request Type’ as ‘Lab Submit’ and then click ‘Search’. The system displays
the list of medical reports submitted by the Diagnostic Lab and pending for Area
Manager approval as shown below:
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I Welcome Dr.Rupali

Last Login 5/11/2012 11:37:05 AWM

Proposal Ho

Requast Type Lah Submit
This will populate the entries which are all
submitted by Diagnostic Lab and pending fo
Area Manager Approval
¥
Rf322200001/2012/001920  RISKS sl IQﬂIAPRﬂIQSE SHZ2THI2 Hiteth Diagnostic Centre - T Magar 152012
Rf322200{01/2013(000451  RAJENDAR Male  10/MAV/1954 9897984061 Hitech Diagnostic Centre - T Magar 12fmavz012
Rf322200{01/2013{000451  RANI Female  27(MAR{1957 9897984061 Hitech Diagnostic Centre - T Magar 11fmavz012

)

Aralyse
Analyse
Analyse

The screen
a

0000 O0O~D

Q

displays the following details as listed below:

Proposal No

Insured Name
Gender

Date of Birth

Phone Number

Lab Name

Date of Appointment

Medical Confirmation

3. Click ‘Analyse’ hyperlink (as shown in the screen above) under the medical confirmation
heading to view the details of the selected proposal number. The screen is as shown
below:

Page 9 of 21
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Policy Details
Proposal Ho. R/322 200001 201 3000451 System Entry Date TIMAY /2012
Product-Hame: Mediclassic - Individual Policy-lssuing Office Star Test Office
Proposer Hame RAHJEET VERMA Proposer Address: Si0 SHRI DAUDAYAL VERMA , SARAY RAY , HEAR PAKEKI SARAY
ALIGARH
Insured Hame: RAJEHDAR Insured OB : THMAY 1954
Gender Male Sum Insured ; J00000
Mobile Humber : BEHTHEHG1
Proposal PED : HYPERTEHSIOH
Package Details
Diagnostics Package:
Test Details: General Physician Examination
Fasting Blood Sugar
Serum Crestinine
ECG
Urine - Routine
Doctor Remarks
Lab Remarks: RBeports attached. .. Hard copy is being sent thru the client
PED Block
PED [-—-zelect— v
ICD Chapter | ---Select--- w |
ICD Block [ -—Select— ¥
ICD Code | -—Select— v
Remarks
o PED
Doctor Remarks
Doctor Remarks:
| View flocuments || Save || Accept || Reject || ReTest || Escalate || Back |

The screen displays the following Proposal details:

O Proposal No

Version 1.0 Page 10 of 21
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U System Entry Date

Product name

Policy Issuing Office
Proposer Name with address

Insured Name with DOB and Gender

0O000Do

Sum Insured
Q Proposed PED
The screen displays the following Package Details:

O Diagnostics Package — the Medical Test Package will automatically get displayed
based on Age, Sum Insured and Product

O Test Details — the list of medical tests undergone by the insured person
The screen displays Doctor Remarks,

U Displays the lab remarks
The screen displays PED Block,

U PED - Pre-Existing Disease

O ICD Chapter

QO ICD Block
O ICD Code
O Remarks

The screen displays Doctor Remarks,
1. Enter the doctor’s remarks in the space provided.
2. Click ‘Save’ to save the appointment detalils.
View Documents

On clicking this hyperlink, the system enables you to view uploaded reports and documents of
various formats.

1. Click ‘View Documents’. The screen displays the window to upload the documents as
shown below:
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<} http://192.168.1.237:B082 - Upload Documents - Windows Internet Explorer p... |Z||§|E|

Proposal_Form Proposal Form, pdf Wiew Report
Insured_Phoko Raj. JPia Wi Zeport
BLOOD TEST EBlood Sugar Repork.jpg Wiew Report
ECG ECG, IPG Wiew Report
GEM_DOnT General Physician Report, jpg Wiew Report

All uploaded Documents can be viewed in
one PDF and individually

2. Click ‘View Report’ hyperlink to view the uploaded report type. The system displays the
‘File Download’ dialog box to open and view the report as shown below:

File Download %

Do you want to open or save this hle?

Mame: Proposal Form. pdf
| ={hda | Type: Adobe Acrobat Docurment, 1,47 ME
From: 192.168.1.237

Open Save Cancel
L3 | J |

harm vour computer. If you do not trust the source, do not open or

@ wehhile files from the Intermet can be uzeful, zome files can potentially
zave thiz file. What's the rizk’?
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3. Click ‘Open’. The proposal form in PDF format displayed is shown below:

Progasal Form No,

Star Health And Allied Insurance Company Limited

Regd. & Corparate Offica: 1. Naw Tank Straat, Valluvar Kaltam High Road. Nungambakkam, Chennai - 600 034
Ehone - (44 - 28288800 Te'efax © 044 - 28260062 Webslle - waww starhealth

PROPOSAL FORM

The company will not be on rigk until the proposal has been accepted and full payment of premium has been received

Falicy Issuing Office

[ Salos wanagar | | [ |
| EM Code I I MT { Agent Coda | |
Busingss: Liroan | Rural
Please fill up the form in bllock letters. Also submit of each persen prop: for for i of identity cards.
Nama of the proposar
Oceupation of the proposer | Annual lncome T
Addrass (1) Residence
(2) Office
Mabilke Ney | Emal I | ITRAN
Periad of Insurance From To
| Pleas tick tho pelicy aptsd | Mediclassic [ | Family Health Optima ] | Supor Surplus [ | Waakh Gain [ | Criticare Plus ] |
Familly Health Optima Plan [Pleass Tick) | Family Health Optima Sum Insured Opted (Please Tick)
2A [ 1AW1C [ 1A+2C [ 1A+3C [ 2A+1C [ 2A+2C [ 2A+3C [ ¥1Lakh | 72 Lakhs | 23 Lakhs | 24 Lakhs | 25 Lakhs [ %10 Lakhs | 215 Lakns

Annual Premium T Payment Detads -
| Cash | Chegue Noy |Daw | Drawn on | Branch |

Dotals of parsons propasaed for insurance (Please fill in the respective column far sach of the parson propasad to be coverad) =

SMe, Mame Sex | pefesonshin Date of birth Height L " Arruel Suminsurad | Daductible
WE | e e o fincmz) | (inkgs) | Cesupalion Tcame [2) ol (2] Opted (%)
2
3
4
g
Praof of date of birth Birth Cenificate { Voter 10/ Pan card | Driving Licensa (LD ! Any other proof {Azach copy)
Al Al Allix Allix Alfix
Fhalographs Frinlographs Photographs Photographs Photogranhs
Nominatian Mama, Relationzhip with proposar
Family physician's Name, Bhane Mo, Place

Prabbiticn of rebates: {Section 41 of the | cehcl) Nope hiall dllow ar offer (o allow efther deectly or indirecly &5 inducement to take cut renew or confinue aninsurance in respect
of any kind cf risk ralating ta lves ar aroperty in India any rebate of the whole ar part of $he commissian payable an the pramium shown o tha poficy nar shall eny parsan taking cut ranawing
o conbnuing a palicy accept any rebate excepl such rebate as may be allgwed in accardance wih (he published praspecius or lables of the Insurer. Any person making defaullin complying
with the provision of this section shal be punishable with fine, which ma et five hurdredrupees,

| am aware that the accapiance of this propasal is subject i the evaluation of the nels besad upan the details given by me in Sis proposeland the medical examination repors of proposed

persons. il apglicadle, from hasptalh y refarrad by the insurer.

Flace:

Dats: Signature of the proposer
Acknowledgement

Receivad the prapasal for_ Palicy from K iMrs M, along wilh paymant of T, j=

by Cashi vide Cheque N, dated drawn an The cashicheque gven by

ol ia bankad far aperational convenience and banking of the cashicheque does not maan acceptance of rsk by us, The recaip: of the cashicheque wil llso be acknowledged by ourafics

vida advance pramium racaipt in raspect al raferred forr 1 inatin. I he o lis accapted, the cover will commenca fom the date of the advance pramium receipl

subjectic resbzalion of the cheque, Fihe proposalis nat accapied, the amouns pald will be refunded by cur cheque,
Resmbursement of nospital expenses willbe in proporiion to the reom rent mantizned in the poliey

Sgnabure of heInsurerAuthar ve Signature of the propaser

Star Health And Allied Insurance Company Limited
Propasal Farm Mo,

Acknowlecgemeant
Received the praposalfor___ Pelicy from Mr/Mrs.Ms, sbngwithpaymentof 2 .
by Cash/ vida Chague No, dated drawn on The ceshicheque
given by you is banked for cperational conversence and banking of the cashicheque does nol mean acceptance of isk by us. The receiptol the cashicheque will ako be } by
our affice vide advance pramium receipt in respect of propeseris refemed for medical examination, If the proposal is accepied, the cover will commence form the date of the advance
pramium receipl subjact 1o realization of lhe chague. Hthe proposal the ameunt paid will ba refundad by our creque.
Reimbursamant af hospital exp Boein proportion o L mantiznedin lhe pobicy.
‘Sianature of the Insurer/Authorised Rearesaniave Sianature of Ihe pronoser

Version 1.0 Page 13 of 21
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4. Click ‘View All' to view all the uploaded reports against the proposer in a single click
mode in one PDF format. A sample screen showing few reports is shown below:

PATHOLOGICAL LAB
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A You can also click ‘View Report’ against the ‘Report Type’ to view the corresponding
d report.

5. Click ‘Submit’ The entries are posted and queued in Diagnostic Lab's Log in.

Recording Pre-Existing Disease - PED Block

The PED Block screen is displayed as shown below:

FED Bhock
PED L S h
ICD Chapier Select ae | "
ICI Dok —Select - b
I Cioede — 5 ot »
Remarks

Add | [JHo PED

1. Select the appropriate pre-existing disease from ‘PED’ drop-down list. The screen is as
displayed below:

A Based upon the type of PED selected, the system automatically displays the remarks
| = about the disease in the ‘Remarks’ field

PED Block

PED | HEART DIZEAZES b |

1CD Chapter | 03 - D50-0E9 - Diseases of the blood and blood-forming organs and certain dizorders in | W |
ICD Block

W

ICD Code

DED-DE4 - Aplastic and other ansemizs
DES-DES - Coagulstion defects purpura and other haemoarrhagic conditions
D70-077 - Cther diseases of blood and blood-forming organs
DE0-DEY - Certain disorders involving the immune mechanizm

[He PED

Remarks

2. Click ‘Add’. The PED’s are added for this proposal number. The screen is as shown
below with details.

;‘j Click ‘Add’ to add multiple PED for a single risk.
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PED Block
—
PED Select Select the check box if no PED is added
QOtherwise, delete the added PEDs and then select the check box
ICD Chapter | ---Select--
ICDBlock | —-Select—- \ | v
ICD Code | —Select— |9 v
11
Remarks r |
Click the hyperlink to delete the PED
NoPER, \
PED ICD Chapter ICD Block ICD Code Remarks
ADD-ARD - .
. - N A1 - Cholera due to Exclusion for treatment of
HEART DISEASES "llmz'l"':ﬁ:ief::;“‘ infectious and ::gzﬁ:")‘:'s Vibrio cholerae ¢,  diseases related to Delete
L N hiovar eftor CardioVascular System.
diseases
03 - D50-039 - Diseases of the blood and -
BRAIN.SPIHAL MMood-forming organs and certain DG‘)I_D:T‘ - Aplastic 0608 - Other acquired Exclusion for All Heurological Diedet
CORD MISORDES  disorders involving the immune ando ?er pure red cell aplasias and related Complications ElelE
. anaemias
mechanism
If there is no PED added for the proposal,
3. Select the ‘No PED’ checkbox.
To delete a PED,
4. Click ‘Delete’ hyperlink against the respective PED.
. . y
Recording Medical Doctor’s Remarks
Enter medical doctor’s remark in ‘Doctor Remarks’ text box provided as shown below:
Doctor Remarks
Doctor Remarks: Pre existing diseses are mentioned
| View Documents || Save || Accept || Reject || ReTest || Escalate || Back |

5. Click ‘Save’ to save the entered information in the PED Block. Upon saving, the records
get saved successfully.

Ensure that the PED’s selected are correct.

A
‘5 Each remark given by the Doctor is recorded with Doctor's Name, Date and Time
stamp as highlighted and shown below:
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Doctor Remarks
Doctor Remarks:

User ID User Hame Remarks Date Remarks
SHT3I26 Dr.Rupali 472002012 11:55:54 AM Two PED selected.

Accept / Reject / Escalate the Proposal

The following are the four options to proceed with Medical Confirmation and the available
options are,

U Accept
U Reject
U Escalate
Accept
Clicking this button signifies accepting the proposal with or without PED records successfully.

1. Enter ‘Doctor Remarks’ as required for accepting the proposal as shown below:

PED Block
PED [ -—Select-— v
ICD Chapter | —Select— ]
ICD Bloek | —-Select— v
ICD Code | —Sslect— v
Remarks

o )

Doctor Remarks

Doctor Remarks: HNo PED is identified from test result

| View Documents || Save || Accxi\El'}J| Reject || ReTest || Escalate || Back |

2. Click ‘Accept’. The Proposal is sent to Underwriter for policy conversion.
Reject
On clicking this button, the medical doctor is able to reject the proposal due to various reasons.

1. Enter ‘Doctor Remarks’ as required for rejecting the proposal as shown below:
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P

PED 1ICD Chapter ICD Block ICD Code Remarks
HYPERTEHSION 02 - COD-D43 - _C3IJ-C39 - R_esplratory and C3ll_.l] - Hasal !Exclus_lon for Hypertension and its complications Delete
Heoplasms intrathoracic organs cavity including target organ damage
Doctor Remarks
Doctor Remarks: ‘ The proposal has to be rejected dus to high risk }

| View Documents || Save || Accept || Re!w || ReTest || Escalate || Back |

2. Click ‘Reject’. The proposal is rejected.
Escalate

Clicking this button signifies assigning the activity of a particular PED to the higher authority for
verification. Following the verification activity, the proposal gets confirmed and approved.

1. Enter the remarks for escalation in the ‘Doctor Remark’s text box as shown below:

Doctor Remarks

Doctor Remarks: Ezcalated to Eonal DOctor for further werification

User ID User Hame Remarks Date Remarks
SH7326 Dr.Rupali  420/2012 11:55:54 AM Two PED selected.

| View Documents || Save || Accept || Reject || ReTest || E=scalate || Back |

2. Click ‘Save’ to save the entered remarks.

3. Click ‘Escalate’ to assign the respective PED to the higher authority. The screen is as
displayed below:
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3 http://192.168.1.237:B082 - Assign Higher Authority - Win... [2 |[0][X]

Choose Office: 110000 - Zonal Office - Chennai w

110000 - Lonal Office - Chennai

Doctor Pemarks: 900000 - CDrpDra‘tE Office

4. Select from ‘Choose Office’ drop-down list, the option ‘Zonal Office’ to escalate the
proposal to zonal office.

5. Enter ‘Doctor Remarks’ if any as shown below:

3 http://192.168.1.237:B082 - Assign Higher Authority - Win... [= |[0|[X]

Choose Office: 110000 - Zonal Office - Chennai w

Doctor Remarks: Tnahle to take a decizion in
PED». Please do the needful

6. Click ‘Save’ to save the details of the record successfully. On saving, a pop-up message
is displayed as shown below:
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Microsoft Internet Explorer [Z|

L] E Record Saved Successfully, ...
*

On saving the application is moved to Zonal Doctor Login.

Logon to MER portal with login credentials of Zonal Doctor to view the escalated

a proposals.
- The Zonal Doctor can analyze and submit his opinion and take decision on the
proposals.
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Acronyms
Acronyms Expansions
MOU Memorandum of Understanding
MER Medical Examination Report
PED Pre Existing Disease
DMS Document Management System
DOA Date of Appointment
DOB Date of Birth
ECG Electrocardiogram
T™MT Treadmill Test
AO Area Office
Z0 Zonal Office
Cco Corporate Office
IRDA Insurance Regulatory  Development
Authority
ICD International Classification of Diseases

End of Document
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