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Introduction

System Requirements

* Operating Systems (32 Bit): Windows XP Professional, Windows 7 Professional or Ultimate, or
Windows Vista

* Operating Systems (64 Bit): Windows 7 Professional or Ultimate
* Core 2 Duo 2.0 Ghz or higher

* 2 GB RAM or higher

* Video Card w/ 256 MB RAM or higher

+ 10/100/1000 Ethernet Controller

CompleteView Video Client User Manual Page 1
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End User License Agreement

Salient CompleteView™ SOFTWARE LICENSE

1. GRANT OF LICENSE. Salient grants to you the rightto use one (1) copy of the Salient CompleteView Server SOFTWARE
onone (1) computer. Salient grantsto youthe rightto use one (1) copy of the Salient CompleteView Client SOFTWARE on any
numbers of computers, provided that the Salient CompleteView Client is solely used to connect to a Salient Complet eView
Server. The SOFTWARE is in "use" on a computer when it is loaded into temporary memory (i.e. RAM) or installed into
permanent memory (e.g. hard disk, CD-ROM or other storage device) of that computer.

2. COPYRIGHT. The SOFTWARE is owned by Salient and/or its licensor(s), if any, and is protected by copyright laws and
international treaty provisions. Therefore youmust treat the SOFTW ARE like any other copyrighted material (e.g. a book or a
musical recording) except that you may either (a) make a copy ofthe SOFTWAREssolely forbackup or archival purposes or (b)
transfer the SOFTWARE to a single hard disk provided you keep the original solely for backup purposes.

3. OTHER RESTRICTIONS. You may not rent, lease or sublicense the SOFTWARE but you may transfer SOFTWARE and
accompanyingwritten materials on a permanent basis provided thatyou retain no copies and the recipient agrees to the terms of
this agreement. You may not reverse engineer, decompile, or disassemble the SOFTWARE. If the SOFTWARE is an update or
has been updated, any transfer must include the most recent update and all previous versions.

4. THIRD PARTY Software. The SOFTWARE may contain third party software, which requires noticesand/or additional terms
and conditions. Such required third party software notices and/or additional terms and conditions are located in the readme file or
other productdocumentation. By acceptingthis licenseagreement, you are alsoaccepting the additional terms and conditions, if
any, set forth therein.

5. TERMINATION. This License is effective until terminated. Your rights under this License will terminate automatically
without notice fromSalient if you fail to comply with any term(s) ofthis License. Upon the termination of this License, you shall
cease all use of the SOFTWARE and destroy all copies, full or partial, of the SOFTWARE.

6. GOVERNING LAW. This agreementshallbe deemed performed in and shall be construed by the laws of United States, Texas.

7. DISCLAIMER

THE SOFTWARE IS DELIVERED AS IS WITHOUT WARRANTY OF ANY KIND. THE ENTIRE RISK AS TO THE
RESULTS AND PERFORMANCE OF THE SOFTWARE IS ASSUMED BY THE PURCHASER/THE USER/YOU. Salient
Systems Corporation DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE AND NON-INFRINGEMENT, OR ANY WARRANTY ARISING OUT OF ANY PROPOSAL, SPECIFICATION OR
SAMPLEWITH RESPECT TO THE SOFTWARE.

Salient AND/OR ITS LICENSOR(S) SHALL NOT BE LIABLE FOR LOSS OF DATA, LOSS OF PRODUCTION, LOSS OF
PROFIT, LOSS OF USE, LOSS OF CONTRACTS OR FOR ANY OTHER CONSEQUENTIAL, ECONOMIC OR INDIRECT
LOSS WHATSOEVER IN RESPECT OF SALE, PURCHASE, DELIVERY, USE OR DISPOSITION OF THE SOFTWARE.
Salient TOTAL LIABILITY FOR ALL CLAIMS IN ACCORDANCE WITH THE SALE, PURCHASE, DELIVERY AND USE
OF THE SOFTWARE SHALL NOT EXCEED THE PRICE PAID FOR THE SOFTWARE.

CompleteView Video Client User Manual Page 2
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Operation

Getting Started

Starting the CompleteView Client

You may launch the CompleteView Client application by double-clicking on the icon labeled Client, as shown
below:

Start » All Programs » CompleteView » Video Client
Client

You may also find the Video Clienticon located on your desktop, depending on the following factors:

1. The item "Create Desktop Icon" was selected during the installation of the application.
2. Windows has been configured to show desktop icons.

CompleteView Video Client User Manual Page 3



R=3SALIENT SYSTEMS

Logging In to the CompleteView Client

The Login Dialog

To log in to the CompleteView Client application, you must enter the user name and password that has been
assigned to you by an administrator of the Video Management System.

Note: The user name and password are case-sensitive.

Username:

I myuseraccount

Password;

¥ Use Configuration Server
I IF Address or hostname

W Chedk for Mew Client Version

K I Cancel

1. Username — Enter your user name.

Password — Enter your password.

3. Auto-logon — Check this box if you wish to bypass the login dialog whenever you launch the client
application. The next time that you launch the client, it will automatically login using the user name and
password that were present when you selected the auto-logon feature.

ro

Note: Toturn off auto-logon, click the task button labeled "logoff” from the main application
screen. This will return you to the login dialog, where you may un-check the auto-logon box.

4. Use Configuration Server — If your administrator has supplied you with the IP address or hostname of
a configuration server, enter it here. The configuration server is a centralized database containing your
personalized camera view layouts.

CompleteView Video Client User Manual Page 4
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5. Check for New Client Version — If you are using a configuration server, check this box to
automatically check for program updates whenever you login.

Note: CompleteView ONE client software is updated manually.

When you click on the button named "OK", the Client application will contact the configuration server (if
selected) in order to download your camera viewing layouts and check for program updates. After it has
retrieved your layouts, the application will prompt you if an updated version of the client application has been
found. Lastly, the client application attempts to contact each video server in order to obtain the latest camera
names.

Client Application Update

If a program update was found, select "Yes" when prompted to download the updated version of the client
application. The entire update process may take from as little as a few moments to as long as several minutes,
depending on the network bandwidth that is available to you at the time you begin the update process.

9

\_‘_,./ A newer version of the dient is available from the configuration server. Do you want to download it?

Once the client application update has finished, you will be returned to the login dialog.

Contacting Video Servers

Prior to showing the main application screen, the client attempts to contact each video server, as shown below:
The colored dot to the left of each video server
indicates the connection status for that
. Server I Status I
server. You may cancel the connection (O 192.168.1.176 Connecting...
process atany time by clicking on the (@ demo Done.
application exit (X) icon in the upper right-
hand corner of the connection dialog.
e Green indicates a successful connection.
e Yellow indicates a connection in progress.
e Red indicates a failed connection.

CompleteView Video Client User Manual Page 5
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Application Overview

Once you have successfully logged into the CompleteView Client application, you will be presented with the
primary graphical user interface. From this screen, you will be able to perform the following functions:

o Switch among live camera view layouts that have been configured by an administrator for your use.
e Create custom live camera view layouts.
o Enable/disable automatic switching of live camera view layouts.
e Monitor the recording status of each camera on a live camera view layout.
e Move pan-tilt-zoom capable cameras that you have the permission to control.
o Listen to a live audio feed that is associated with a particular camera.
e Search for recorded video events.
e Search for motion within recorded video events (SmartSearch).
o Easily export video events to a standard .AV1 file format on a variety of media, including:
o Export to file.
o Export to recordable CD or DVD data discs.
o Export still images taken from recorded video events as standard .BMP or .JPG files.
e Print annotated still images taken from recorded video events.
e Perform time-synchronized playback of recorded video events on up to four simultaneous video sources.

(@ CompleteView Video Client 380.0
© Fle View Hep
(D) Bwcom ~ T Sequence | [ Title Bar | & Live View | B Playback B> Multi Playback
E ZFones/Sites -
E%» (B 1234 I

m-E 4321

- B Lecaitonl
= Views

e

- Quad Wide

210 Cam

-5 10 Cam Wide

E 6 Cam

[ 6 Cam Wide B

[ View1

- quad
=i Custom Views

8 quad
=-@ Maps

i@ Campus

i--@ East Building

@ West Building . ¢ aam o a8 &

i@ Eastfloorl (8| = T — ‘ T - — ————

E 0 Elementary School ‘ t ’ AU FOQUS am = ‘ + | Preset! ‘ | - ‘ Show Sel Tour
= Servers ) ) | Auto Iris M 1

’ v |11
A S amanleta imens sl 5 1 T e
«| i | » "4 ‘ ) Virtual Joystick iris - || #| PTZZpesc; |Fast

Al

Main Screen
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Keyboard Shortcuts

Full-screen mode causes the view layout to be scaled to fit your monitor. The graphical user interface ('GUI'")

will be hidden from view. Use the following keyboard shortcuts to control the Client application.

F11 Enables / Disables full-screen mode.

ESC Exits full-screen mode. (alternative to F11)

TAB Selects the next video source.
SHIFT+TAB Selects the previous video source.

+

Selects the previous view layout.

\ 4

Selects the next view layout.

ENTER

Causes the currently selected video source to fill the screen. Press again to
return to the original view layout.

Enlarging a Live Video Source

You may easily enlarge a live camerato VGA resolution by double-clicking on the video source. Double-click
on the live camera view a second time to return to the original size.

File Menu

The File Menu contains two items:

Log out

Exit

1. Log out — Logs the current user out of the Client application.
2. Exit — Exits the Client application.

CompleteView Video Client User Manual
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View Menu

The View Menu consists of the following items:

IF Toolbar
|w Status Bar

@ Mavigation Pane
& Live View Mode

[ Flayback Mode
[ Multi Playback Mode

L Sequence Views

Toolbar — Enables/disables the horizontal toolbar.

Status Bar — Enables/disables the status bar located at the bottom of the Client window.
Navigation Pane — Enables/disables the Tree View.

Live View Mode — Selects Live View.

Playback Mode — Selects Playback.

Multi Playback Mode — Selects Multi Playback.

N o ok~ 0w D

Sequence Views — Enables/disables view layout sequencing.

CompleteView Video Client User Manual Page 8
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Live View

Application Layout

Toolbar

The toolbar is used for changing view layouts, enabling and disabling view layout sequencing, entering into
playback and multi-channel playback modes, and for opening the pan-tilt--zoom control panel. In addition, you
may logout of or exit the CompleteView Client application.

‘E‘f 1 I@ View 5 zl L Sequence | 8 TitleBar {a ive Vel | P Playback [ Multi Playback
Toolbar

1. Tree View — Enables/disables the tree view.

2. View Name — Allows you to select a live view layout. The icon to the left of the name of the view
layout indicates the number, size and position of video sources on the view layout.

3. Sequence — Enables automatic switching between live view layouts.

Note: Inorder to utilize sequencing, your administrator must first enable this function for each view
layout to be included in the sequence. The administrator must also configure the length of time to
pause on each view layout in the sequence.

Title Bar - Enables/Disables overlay of title bars on video windows.

Live View — Enables viewing of live video.

Playback — Enables viewing of archived video.

Multi Playback — Enables viewing of archived video for multiple video sources.

N o oM

Automatic Switching Between View Layouts

Automatic switching between live video view layouts is also referredto as "sequencing.” To enable
sequencing, find and click on the button labeled "Sequence” that is located on the toolbar.

T Sequence View layout sequencing is enabled.

T Sequence View layout sequencing is disabled.

CompleteView Video Client User Manual Page 9
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Title Bar

The Title Bar contains camera name and status information for camera views. If the view is a Web Page or
Map the corresponding web page and map view tools are presented on the Title Bar.

= TitleBar Titled Bars are enabled.

Titled Bars are disabled. Camera status is
r| shown as a border around the viewing
THEBar | \window. Web page and map controls are

unavailable.

CompleteView Video Client User Manual Page 10
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Tree View

The tree view is used for selecting view layouts, creating custom view layouts and selecting individual cameras.

----- EE Zones/Sites

e} {8 Austin Note: The CompleteView administrator may select which nodes to
{8 Dallas display in the Tree View. Some users may not see Zones/Sites, Views,
= j Views Maps or CustomViews & Servers.
- fE 44
-HH Quad Wide
g 10 Cam
g 10 Cam Wide
-[H 6 Cam
..z 6 Cam Wide Note: Right Clicking on a View Layout in the Tree View will provide an
L jl Ciistom Views option to ‘Playback’. Clicking Playback will auto populate the Multi
Playback screenwith up to thefirst 16 cameras configured in the View
Layout. EII:l_l Views
______ @ Campus - view1
------ @) East Building @W
------ 0 West Building |:|'—] Custom Playback I
------ .. Eastfloorl = - Y !

: @ Servers
i@ CompleteView [localhost

- CVDemo [demo.salients)
Tree View

Zones/Sites

Select the Site or Zone containing the view layouts and maps you wish to use. Sites and Zones allow the
administrator to organize view layouts and maps.

- EE Zones/Sites

+\ LE Austin
- {_E Dallas

Note: Sites and Zones is a feature of CompleteView Enterprise. If you do not have CompleteView

CompleteView Video Client User Manual Page 11
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Enterprise contact your Salient reseller for upgrade details.

Views

Select the view layout you wish to use from Views or Custom Views lists.

You may also select view layouts from the toolbar. Toselect a view layout, find the down-arrow located on the
left side of the toolbar. When you click on the down-arrow, a list of available live view layouts will
appear. Click on the name of the view layout that you wish to select.

| view 1 =l
Y iew 1

FH Group view 1

CompleteView Video Client User Manual Page 12
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Custom Views

Lists view layouts that have been created by you.

Creating a Custom View
1. Right-click on the tree item named "Custom Views". The following context menu will appear:

Create
Delete
Rename

2. Click on the item named "Create™. The following dialog window will appear:

Create Custom View @

View Mame:

Select Template:

View 1 View 2 View 3 View 4 View 5 View & Vi

Aspect Ratio: 4.3 -

Carcl

3. Enter a name that describes the view in the field titled "View Name".

4. Select a view layout template.

5. Each available view layout template can be configured for a normal (4:3) or widescreen (16:19)
display. Choose the correct aspect ratio from the Aspect Ratio options.

6. Click 'OK".

7. A custom view layout will now be available under the "Custom Views" tree item, using the name
that you provided in step 3.

Populating a Custom View with Live Video
Perform the following steps to add cameras to a Custom View.

1. Expand a server in the "Servers" tree item.

CompleteView Video Client User Manual Page 13
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2. Click on a camera in the list.

3. Without releasing the mouse button, drag the camera onto the view layout in the position that you

wish it to appear.
4. Release the mouse button when the camera is in the desired position.

Camera positions are automatically saved. To change the camera in a position of the layout drag and drop a

new camera to the desired position.

Adding a QuickTrack panel to a Custom View layout

QuickTrack panels will be display as a camera with a unique icon under a server in Video
Client’s Tree View. Drag and drop the QuickTrack panel into the desired area within the
custom view, just as you would with a normal camera.

Note, once a QuickTrack camera is added to a custom view it cannot be removed. This is
because the customary way of replacing a camera in a custom view is by
dragging/dropping a camera from the Tree View->Servers list; however with a QuickTrack
camera this will simply initiate recording of the camera in the QuickTrack tile. To remove
a QuickTrack camera froma custom view it is necessary to delete the custom view and
start a new one.

=& Servers

-a CompleteView [localhost]
----- # PTZ Parking Lot

----- i, Side Entrance

..... i, Front Entrance

----- wi, Lobby - NA

..... =i, Garage

..... i, Front Steps

..... =i, Playground

..... # Escalator

..... # Back Door

..... # Mugging

----- # Conference room
----- # Street Corner

..... i, Front Doorl

..... L QuickTrack Serverl

CompleteView Video Client User Manual
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Maps

Lists all maps to which you have access. Click on a map under the ‘Maps' object to access that map.

You may also select maps from the toolbar. Toselect a map, find the down-arrow located on the left side of the
toolbar. When you click on the down-arrow, a list of available live view layouts and maps will appear. Click

on the name of the maps that you wish to select.

B ax4

HH ax4

3 Quad wide
HH 10 cam

HH 10 Cam Wide
He6cam

B 6 cam Wwide
F8 video view
F3 Point of sale

FH Quad

@ East Building
@ West Building
@ East floor 1
@ Map1

@ Inside

CompleteView Video Client User Manual
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Servers

Lists all serversto which you have access. When you expand the node for a specific server, a list is displayed
of every camera on that server to which you have access.

Note: When connected to a CompleteView ONE multiple servers can be connected in a single client
session, however cameras from multiple servers cannot be viewed simultaneously in asingle view
layout.

Quick Selection of Cameras
To select a single camera for display, click on the camera name in the tree view. The currently selected
view will change to a single-camera view layout populated with the camera that you selected.

CompleteView Video Client User Manual Page 16
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Camera Status

Information regarding camera status is shown within the title bar for each individual video source.

Parking Garage (DVMS [localhost])

:

Live Video Source

At the top of each video source is a title bar. This bar contains the following camera status information (left to
right):

e Friendly Name — Video sources may be labeled by the administrator to correspond to a cameras
physical location (example: 'Building Il, Front Entrance', the camera "view" (example: 'Building
Entrance'), or a combination of both. This is known as the friendly name of the video source.

e (Server Friendly Name) — Like the video source friendly name, the server friendly name is configured
by the administrator, and is shown bracketed by parenthesis. The server friendly name will generally
refer to a physical location (example: Building 1, Server 1) or follow an internal naming convention.

e [IP Address or host name] — The actual IP address or host name of the server is shown between the
square brackets.

e Audio Status — If audio is available for the video source; you will see one of two icons, as shown
below. Clicking on the audio icon switches between mute and listen.

4% Indicates that audio is available for this video source, but is currently muted.
& Indicates that audio is available for this video source and is currently enabled.

CompleteView Video Client User Manual Page 17
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e Pan-Tilt-Zoom —
# Indicates that this is a controllable video source. Your administrator must have granted
you the appropriate permissions in order for you to control the camera.

e Recording Status — The current recording status of the video source is indicated by a square icon
located to the far right of the information bar. The color of the square changes based on what type of
recording is currently occurring.

N/A  No recording is occurring.

Scheduled recording is active and the system is continuously recording video.
B Motion is occurring in one or more motion zones and the system is recording the
video as a motion event.
An external alarm is active and the system is recording the video as an alarm event.
Pre-alarm recording has been enabled and is currently active. The system will record
up to two minutes of video prior to the start of a motion or alarm event.
The video signal has been lost or the camera is unreachable. The system is not
recording video, even if it has been configured to do so!

.. and scheduled recording is currently active.

.. and motion has been detected.

.. and an external alarm is active.

.. and pre-alarm recording has been enabled and is currently active.

Note: When the title bar is disabled, the video window will have a border when motion or an alarm
event occurs on the associated camera. The border will be either red or yellow to correspond to the
event type.

CompleteView Video Client User Manual Page 18
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QuickTrack Recording

A QuickTrack panel in a view layout provides anareato drag and drop cameras of interest which will then be
recorded as its own video feed. Later reviewing the QuickTrack video feed provides a simple way to observe a

person or object of interest being tracked across multiple cameras.

CompleteView Video Client 41,081 = e ==
File View Help
[0 Bosrse - 5 seqverce | (TR 2 Tl B piesc > Mok

| QuickTrack Server 1 (CompleteView Jocalhost])

-4 CompleteView [localhost]
&-@ DEMO Il [demo.salientsys.com]

2 20l 20430
|l Street Corner (CompleteView localhost])

= ¢ z
() v o ¥ +| Przspect: [rast 7]

Overview:

A QuickTrack panelin aview layout can contain any other camera the user has permission to view. Any camera can be
dragged and dropped into the QuickTrack panel to have its video displayed in the panel. Additionally the camera, along
with any other camera brought into the QuickTrack panel, will be recorded as a video feed. This allows for later review
of all cameras being focused on; as an example, if a loss prevention professional is tracking a suspect across multiple
cameras in a retail store, each camera can be brought into the QuickTrack panel as the suspect enters the camera’s field of

view. The QuickTrack panel’s activity can later be reviewed as its own video feed to easily
reproduce what the loss prevention professional was focusing on.

A view layout with a QuickTrack panelis identified by a red indicator in the view layout icon. The
red indicator shows the position of the QuickTrack panel in the View layout

=~ Views

EE| Quad
~HH Quad Wide
-8 33

- fEH 3x3 Wide

Eﬁ & cam

B 6 cam wide

- 10 Cam
- QuickTrack
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To begin Quick Track recording:

1. Dragand drop a camera by clicking
within a live video feed and dragging
it to the QuickTrack panel.

2. Optionally drag and drop a camera
located under its corresponding server g
from the Tree View in the video B,
client to the QuickTrack panel. g

CompleteView Video Client 41081

~ T Sequence | (B TitieBar P Playback > Multi Playback

| Playground (Completeview locahost)

Recording will begin. The QuickTrack panel et
will display the camera’s video feed showing | ,2¢

rs
i@ CompleteView [localhost]

exactly what is being recorded. 8 oo samasstaisco

Recording is further indicated by the colored
recording indicator located on the left site of
the Title Bar for the QuickTrack panel. The
Recording Indicator will display yellow
indicating alarm recording.

Recording Controls:

The Title Bar of the QuickTrack panel will change when a camera is
actively recording in the panel.

The Recording Indicator will turn yellow to indicate alarm recording.

A Pause button will display to the left of the Recording Indicator. Press
pause to clear the camera from the QuickTrack panel and stop
recording.

To switch from the currently recording camera to a different camera
you may also drag and drop a different camera into the QuickTrack
panel which will stop the current camera from recording, switch the
video display to the new camera and begin recording the new camera.

Reviewing QuickTrack recordings:

QuickTrack panels are treated in the same fashion as a physical camera by CompleteView. All the standard playback
controls, Quick Review and Multi Playback functionality is available for QuickTrack panel recordings.
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Pan Tilt & Zoom Control

Certain camera models are capable of being controlled on one or more axes. The most prevalent of these are
more commonly referred to as 'PTZ' cameras. The term PTZ refers to the three axes that are capable of being
controlled — pan, tilt and zoom. In addition to being able to control the field of view, these cameras often offer
additional control mechanisms, such as opening and closing of the camera iris, changing the focal length (focus
in and out), and the ability to store one or more 'preset’ locations. Presets allow you to store the current

position settings within the camera itself for easy recall at a later time.

Additionally, CompleteView includes the ability to digitally control fixed cameras. Fixed cameras canonly be
controlled when the administrator has configured the camera asa PTZ camera.

If a video source is configured as a controllable camera,you will see the following icon in the video source
information bar:

# — Indicates that a video source is a controllable camera

Note: Inorder to control a camera, your administrator must first have granted you the appropriate

access.
PTZ Control Bar
? Auko Focus oo uu Preset: 1 vlShnw “ Set “ Taur ‘

Auta Iris Focus | Manitor: 1 - | Select
[ Wirtual Jovestick Iris = | PTZ Speed: |F~35t -

)

«
vaIE 3L

D PTZ Control Buttons: Each button will move the camera
u u incrementally in the direction clicked.

C4E20

[ wirtual Joystick

IEI
IEI

Virtual Joystick: When selected the PTZ Control buttons will be
changed to the Virtual Joystick Control (see below)
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| Auta Focus

| ok Iris

Zoam |- ||+|

Focus | = ||+ |

Iris | ||+|

Preset: 1

| Shiow |

| set |

| Tour |

Maonitor: 1

PTZ Speed: | Fast

- | Select |

= |

Virtual Joystick Control: This control will simulate a real

joystick. Leftclick and drag the center circle in the direction you
wish to move the camera. The further from the center the center

circle is move the faster the camera will move in that direction.

Auto Focus: enables automatic focus function on the selected
camera. This function does not apply to fixed cameras
configured as digital PTZ cameras.

Auto Iris: Enables automatic iris control on the selected
camera. This function does not apply to fixed cameras
configured as digital PTZ cameras.

Zoom: Incrementally changes the zoom level of the camera.
Focus: Manually adjusts the focus of the selected camera

incrementally. This function does not apply to fixed cameras
configured as digital PTZ cameras.

Iris: Manually adjusts the iris of the selected camera
incrementally. This function does not apply to fixed cameras
configured as digital PTZ cameras.

Preset: Changes the preset number to be controlled. Use the
Show and Set buttons to control the preset number selected.

Show: Moves the camera to the selected preset number.

Set: Sets the current camera position to the selected preset
number.

Tour: Enables an administrator-configured preset tour (if
configured).

Monitor: When a PTZ camera is controlled through a Pelco

ACSII compatible matrix switch this sets the monitor associated
with the camera. This function does not apply to fixed cameras

configured as digital PTZ cameras.
PTZ Speed: Sets the speed of the camera movement.

Note: Inorder to control a digital PTZ camera, you must first use the zoom control to zoom into the
image. The Panand Tilt controls will allow you to move to the edges of the camera's field of view.
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USB Joystick Control

Any USB joystick canbe used to control a PTZ capable camera using Video Client.

Click-to-Center PTZ control

Video Client provides click to center PTZ control. The user can click within the video view and the PTZ

camera being controlled will Panand Tilt to center where the user clicked making it easy to track objects
without losing focus of the camera’s video. Zoom can be controlled using the mouse scroll wheel.

Axis Communications and Panasonic IP PTZ cameras
as well as any digital PTZ camera supports click to
center PTZ control.

Axis Q6032 (DEV [localhost]) r] |

To initiate click to center PTZ control click on the
video of any compatible PTZ camera. The mouse
cursor will change to crosshairs indicating click to
center control is active on that camera.
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Right Click Menu

Access to several features is available via the right click menu. Right click any camera is a view layout to
access options such as Quick Review, playback, and snapshot images. Right-click on the live video window of
any camera in the current view layout to access right click options. A "context-menu” will appear, as shown
below:

Search Video

Quick Review

Frame Rate

View Options

Immervision

Reconnect
Take Snapshot

1. Search Video — Switches to "playback” mode with the current server and camera pre-selected.

2. Quick Review — Opens a new window with recently recorded video from the selected time frame.
Options include:

30 Seconds

1 Minute

2 Minutes

3 Minutes

5 Minutes

.10 Minutes

3. Frame Rate — Allows you to set the frame rate for the current camera from among the following
choices:
a. 1FPS
b. 4FPS
c. 8FPS
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d. 15FPS
e. 30 FPS

Note: The maximum number of frames-per-second delivered to the Video Client will never exceed
the rate configured by the administrator on the server. For example, if you select 30 FPS in step 3,
but an administrator has set a maximum of 10 FPS on the server for that camera, then the Video
Client will only display live video at 10 FPS.

4. View Options — Allows the user to set whether the camera is displayed in its native aspect ratio or is
stretched to fit the window.

5. Immervision — Sets display options for cameras using an Immervision lens. Please reference the
Immervision section for additional details.

6. Reconnect — Initiates a reconnection attempt between the client application and the video
management server for the current camera.

7. Take Snapshot — Captures the current image as a snapshot and opens Snapshot dialog.
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Quick Review

Quick Review allows for instant replay of recently viewed video. Use the right click menu to access Quick
Review.

] Quick Review = e

A Hi 8/23/2013 13:37:941:13

> Play — Begins playback of video in the Quick Review window.

.

Stop — Stops playback.

D .| Slide Bar—Display the current playback position for the clip being reviewed. Drag
5 * | the position indicator to any point to change the playback position.

8/23/2013 13:37:941:13 Date / Time — displays the date and time of the video being viewed.

i Snapshot - Captures the current image as a snapshot and opens Snapshot dialog.
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Light Control

Axis Communications camera with built in LED or IR illumination can be controlled using the Video Client.
The lights can be turned on and off using controls available to the left of PTZ controls in the Video Client.

Provided the CompleteView administrator has provided permission to control the lights, and lights are available
on the camera, ‘Turn Light On’ and ‘Turn Light Off> buttons will be displayed to the left of the PTZ controls
allowing for control of the camera’s light.

| Tumonught | & 4
| TumOffLight | g =
¢ 3N
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Working with Web Pages in a View Layout

The Video Client candisplay Web Pages within a view layout. Web pages can be accessed with similar
functionality available using Internet Explorer or other web browser software.

The default page displayed in a browser window is configured by the CompleteView administrator. Browser
navigation controls are available based on user permissions.

Please note the browser windows with a Video Client view layout use the local computers internet connection
settings. Ifthe local computer is not configured appropriately for internet access, external web content may
be unavailable. Internet connection settings for the Video Client browser window can be configured from
Control Panel -> Internet Options.

http:/fwww.salientsys.com/ n

CJSALIENT SYSTEMS o

SOLUTIONS PRODUCTS HOW TO|

Back — Navigates back to the last web page. This button can be
administrator-disabled.

Forward — Navigates forward to the previously viewed page after using the
Back button. This button can be administrator-disabled.

Refresh — Reloads the current web page.

Address Bar — Enter the URL of the desired web page. This control can be

http:/fwww . salientsys. ducts e .
btp:/fwww. salientsys. com/products/ administrator-disabled.

Home — Will navigate back to the default page configured by the

- CompleteView administrator. This button can be administrator-disabled.

Double-click on any non-link area of the web page to enlarge the web page video full screen.

Please note browser controls and web pages links can be disabled by the CompleteView administrator.
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Working with Mapsin a View Layout

The Video Client candisplay Maps within a view layout. Maps can be used within a view layout in the same
way aps can be used by access the map directly.

The default map displayed in a view layout is administrator configured. Other maps can be navigated to using
map hyperlinks. Full map zoom and display controls are available when the Title Bar is displayed above the
map.

[Satalite >89 s &

Satalite Name — the currently displayed map’s name is shown to the left of the Title Bar.
@ Labels — use this button to toggle the display of map icon and camera name labels.
&, Zoom in — Zooms in on the map
@, Zoom out — Zooms out of the map
Scale to fit $ Zoom level — Optionally control the zoom level using the zoom level drop down control.

Double-click on the map to enlarge the map view full screen.
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Map View

View camera locations on a series of hyperlinked maps. To access maps which have been loaded and
configured by the CompleteView administrator expand the ‘maps' item in the Tree View and click on the map

you wish to start on.

HEE Fones/Sites

Video Client, displaying the selected map

Eo , [ CompleteView Video Client 3800 =
[_IJLE Austln file View Help
@LE Dallas (M| @campus  ~ 3 Sequence |[E3 Tatle Bar | 2 Live View ] B> Playback [ Multi Playba 7
- Views T e o e B a
E 4x4 i Lﬁ Dallas 5 ¢
B Quad Wide T
--FH Quad Wide
E 10 Cam LB 10Cam
E 10 Cam Wide [ 10 Cam Wide
~[H6Com
E 6 Cam : gécam.Wide
-8 6 Cam Wide :":l'iéf;‘:dv'm
[_j@ Cus‘tom Vlews g oga % golaeWewliggglhoﬁ &
Ba Quad i@ East Building
i) West Buildin v )
[—jo Maps 1 gEast'ﬂoorl ? \ + Waack Doorjzglill 3
2. i@ Servers Igim local "
''''' 0 -8 CompleteView [localhost *: S
..... o East Bu||d|ng il @ CVDemo [demo.salients) a
@ West Building
.4 Eastfloorl « i
Eju Servers
ﬂ CompleteView [localhost,
- CV Demo [demo.salients)
Map Link - Links to another map. Double-click the map icon to switch to the
associated map.
- ‘. Camera Icon - Represents a camera position on the map. The camera icon will
v have a field-of-view cone which is configured by the CompleteView
administrator. The cone will change colors dynamically to indicate status.
....Indicates motion was detected on the camera.
=i
wt
....Indicates scheduled recording is active on the associated camera.
-
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...Indicates an external alarm associated with the camera has triggered

recording.
L4

...Indicates a pre-alarm buffer is active on the associated camera.
L4

...Indicates no activity on the associated camera.
L4

...Indicates there is no video from the associated camera. This could be

no communication with an IP camera or a sync loss with an analog
- camera.

Map Control Panel

To control the zoom level and display settings use the Map Control Panel located below the map.

¥ show Labels

Map Control Panel

e Zoom In - Click to zoom in on the map.
- Zoom Out - Click to zoom the map out.

Zoom Level - Drop down to select zoom level. 100% corresponds
to the original size of the image imported asamap. Zoom levels

Im = range from 10% of the original size to 200%. Choose 'Scale to Fit'

to fit the entire map into the viewing area.

Icon label On/Off - Enables/Disables the display of map and

camera icon labels

Zoorm

v sShow Labels
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Playback

Event Review

Overview

The CompleteView Client's Playback mode is comprised of several different functions:

e Video Event Search by Date.

o Video Event Search by Date using Video Motion Detection (Smart Search).
e Video Event Export

o Still Image Export

e Video Event Review

Completeliew Video Cleet 1500 1o e
fle Yiew Help

M) @ < 3 o © Live View (5 Praytack | B> Muis Playback

Sewrch | Queve  Muoong (Competevie focahost])

oo Completeven flocahest) ¥
Cavera: | Magong 2
@ Qate Search: 91801 -

Lot Teme: 1200:00 AM

End Teme: 115959

BRI

11X 5
B 515011 XIxMPM 5N EIRLIPM
B 9152011 33N1MM  HIS2011 XINISPM

152011 2315

PP E HUDM & 3 et (on~ KPR Don - o Prest Irome v | Show

V) @ Show Scheded ortnde [o 1o : = = PIZSoeed: (Mot v

5 _
: " x:’:‘ " 48 55 "R

Playback Interface

Search Panel

The Search Panel allows you to search for video events in several ways. The results of each search that you
perform are displayed in the Results list, and can be filtered using three criteria: Show Scheduled, Show Motion,
Show Alarm. The Queue tab allows you to select one or more video events for export.
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1l

TT XX

N

T T XX

QUAVuesssusoe

L

Search Panel - Search Tab

Playback Panel

Search | Queue |

5534 (1052 MB)

Server: QAD1 [localhost]

Carnera: 5534

Time: &/16/2012 10:13:31 AM - §/16/2012 1:40:06 PM
WD144 (16 MB)

Server: QAN [localhost]

Camera: WD144

Time: 8/16J2012 1:40:10 PM - 8/16/2012 1:40:35 PM
Pelco (103 MB)

Server: QAL [localhost]

Camera: Pelco

Time: &/16/2012 1:40:41 PM - 8/16/2012 1:43:50 PM
Axis Q1755 {3 MB)

Server: QA1 [localhost]

Camera: Axis Q17355

Time: 8/16J2012 2:04:06 PM - 8/16/2012 2:08:07 PM

D” Expoart to Disk... ] x

Search Panel - Queue Tab

When you select an event displayed in the results list for further review, the video will be displayed in the

Playback Panel. This panel consists of the Video window, Time slider, Playback toolbar, and Export buttons.

 Mugong (CompieteView [locahast])

PEE HMUADPM & 3 spee

S Sxport Video 0 Take Snapshot

U 9/15/2011 3:33:15PM
[100% ~ ‘1" Zoom | - 1[4+ | preset: 1Home v | Show
- = PTZ Speed: (Medum _ ~]

8N e oy

CompleteView Video Client User Manual

Page 34



R=3SALIENT SYSTEMS

Playback Panel

Date Search

Perform the following steps to begin a video event search by date.

Humlwl

Server:  [3vh [eenbest] =

Camerar [Rrsenten

Search Controls

From the Server drop-down list, select the appropriate Server for the camera that you wish search.
From the Camera drop-down list, select the camera that you wish to search.

Using the Date Search pop-up calendar, select the date on which the event occurred.

The Results list will be filled with video events that match the criteria that you entered above.

Mo e

Event Review

To review a video event, double-click on the event in the results list. The video will begin to play in the
Playback Panel.

G EoDENEESsEDS

Ik

Results List

Filtering Results

By default, the results list displays all of the archived video events for the selected day. You canfilter these
results by recording type, as shown below.
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F a ShewSchesded

A e
Smart Search
First Steps

Smart Search allows you to search for motion within video events. Perform the following steps to begin a Smart
Search.

kawlwl

Server:  [4%S [locabost]

Lo L]

Camers; [Qt::‘:"'.:-'
™ Date Search: I 'l
@ smrsene

Smart Search Controls

From the Server drop-down list, select the appropriate Server for the camera that you wish search.
From the Camera drop-down list, select the camera that you wish to search.
Select Smart Search.

To begin the search, click on the button labeled Search.

How bR

Smart Search Wizard

You should now see the first screenin the Smart Search wizard. Follow the instructions displayed on your
screento perform the search.
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COr ] [roectremons

Sextwmbmmbrw

St the 1Lart b oF T velied 15 be
searched:

St the el me o e vicled 50 be:
PRt

| Sunday , Pebrusry 34, 2008 :I

= Bk hoest = Corncel <Back haaxt > cocet |
Smart Search - Step 1 Smart Search - Step 2
x4 Sewch | quese |
Server:  [OWS ocahost] ~l
Camera: ISde’\‘»o' ;]
€ Dote Search: | 224
@ o [T
Sefect the serstiaty used for detecting regonal changes. & X
e e R re Searching... 2/24/2003 6:14:33 PM (4%)
R4S, Desending on P video Gust, v iy g8t Start Time | End Time | Se =
foka aceiies § s sumty s pat oo igh. @ 2/24/20086:08:23PM  2/24/2008 6:08:30PM  OMB
7—3 @ 2/24/2008 6:09:00PM  2/24/2003 6:09:02PM om3
= @ 2/24/2008 6:09:05 PM 008 £:09:05 PM oMs
@ 2/24/2008 6:09:13 PM 008 6:09:24PM oms
=4 @ 2/24/2008 6:09:29 PM 03 6:09:29 PM oms
a 2008 6:09:93 PM 008 6:09:96 PM oms
a 008 6:10:01 PM 008 &:10:01PM oms
a 008 6:10:11PM 110 ova
a 2008 6:10: 17 PM oMs
@ 2/24/2008 6:10:20 PM om8
[ ] @ 2/24/2008 6:10:25 PM “n-:s-:znzéw oM8
e crce_| @ 2/24/20036:10:43PM  2/24/2008 6:10:45 OM oM
@ 2/24/2008 6:10:50PM  2/24/2003 £:10:50PM oM3
Smart SearCh = Step 3 @ 224I00R A1 10T P 224MMA A1 N7 PM nvAa :J
F @ Show Stheduded
F @ ShowMoton
F O ShowAlm

Smart Search - Results

Note: As soon as you press the Finish button in step 3, the system will begin searching for video
events. Entries are displayed as they are found. Smart Search can be a lengthy process, depending
on the time period involved and the resulting amount of video that must be searched through. You
can cancel a Smart Search atany time by clicking on the button labeled Stop. The search will
terminate immediately. All entries currently in the results list will remain until your next search.
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Event Playback

Once you have selected a video event for review, it will appear in the Playback Panel.

m (CompleteView [flocalhost])

e LR, Ko

. U 9/15/2011 3:33: 15 PM
PREB MU M & 3 Spced: [100% ~ ‘f' Zoom + | Preset: 1 Home v | Show
© ExportVideo | @ Take Snapshot - - PTZSpeed: Medum v
8N e oy
Playback Panel

Located immediately below the video window is the playback control toolbar.

Seek Bar - changes position within the current
video event. The time and date for the current

—| position are displayed to the right of the seek
bar.

Play - plays the current video event to the end
and then stops.

Play Sequential - plays eachvideo event in the
15 results list from the current selection onwards,
and then stops.

Stop - stops playback.

CompleteView Video Client User Manual Page 38



R=3SALIENT SYSTEMS

Jump to Beginning - moves position
id backwards to the beginning of the current video
event.

Step Backward - moves position backwards in

\L the current video event by a single frame.

Step Forward - moves position forwards in the
" current video event by a single frame.

Jump to End - moves position forwards to the
4 end of the current video event.

Previous Event - loads the previous event in
& the results list.
= Next Event - loads the next event in the results

list.
Speed - changes the playback speed of the

e -
[100% =] current video event.

& Export Video | Export Video - exports the current video event.

Take Snapshot - creates a still image from the

£a Take Snapshat i i
| % Teke snapsho | current position of the current video event.

Digital PTZ controls

Any video clip may be controlled using the digital PTZ controls, even if the camera being reviewed is not
configured asaPTZ camera.

Note: Inorder to Panand Tilt within the recording, you must first use the zoom control to zoom
into the clip. The Panand Tilt controls will allow you to move to the edges of the original video
clip.

PTZ Control Buttons: Each button will move the camera
incrementally in the direction clicked.

D
ULJLJ

[ wirtual Joystick

IEI [I
IEI [I

Virtual Joystick: When selected the PTZ Control Buttons
will be changed to the Virtual Joystick Control (see below)
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Virtual Joystick Control: This control will simulate a real
joystick. Leftclick and drag the center circle in the
direction you wish to move the camera. The further from
the center the center circle is move the faster the camera
will move in that direction.

Zoom: incrementally changes the zoom level of the
camera.

Zoam

-

Preset: changes the preset number to be controlled. Use

Preset: 1 ~ the Show and Set buttons to control the preset number
selected.
— Show: moves the camera to the selected preset number.
PTZ Speed: |Fast ~| |PTZ Speed: sets the speed of the camera movement.
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Video Event Export

Single Event Export

The CompleteView Client provides you with several ways to easily export video events from video servers to
your PC.

File — Exports a video event to an industry-standard AVI formatted file in your choice of locations.
CD/DVD — Exports a video event to a CD-recordable or DVD-recordable data-format disc. Your
computer must be equipped with a CD-recordable or DVD-recordable disc drive in order to utilize this
feature.

Export Queue — Adds the video event to an export queue. The contents of the export queue can be
transferred to a CD-recordable or DVD-recordable data disc at a later time.

Note: Video event DVD discs are created in DVD-data format. DVD-data discs can only be read
on personal computers equipped with a DVD-ROM or DVD-recordable drive. DVD-data discs will
not function in DVD-video devices, such as DVD players that are connected to televisions.

S o i A

Switch to Playback mode.

Perform a Date Search or Smart Search.

Review video events.

When you find a video event that you wish to export, stop video playback.
Click the button labeled Export Video.

Select from among the following export methods:
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Export Type 5'

i~ Export Destnaton

% Export Video to Fle on Disk
" Export Video to CD/DVD Now
' Add Video to Queue for CD/OVD Burning Later

~Clp Length

(' Export Entre Clp
" Export Part of the Clp

Export Destination
Export Video to File on Disk
Exports the current video event from the video server to an AVI file in the location of your choice.
1. If the Clip Length is set to Export Part of the Clip, then you must first select the start and end

times for the exported video clip.
2. Browse to the location that you want to export the video event to.

sevens iz
[ <o Locai Dk 5 101 =
| Eae | Tipe BT
Fie Foiclar L1000
Fie Foldar B28200
Fiie Fobder B2ErA00
Ele Frige 12710120
Fil Fricier 1380
Fie Polder FIrd ]
Fibe Foider 28700
Fie Foider 252008
i Foide T
Fily Foiclar 830200
File Foigier L0
P Foidlar 21400
Fie Fokdar B/22200
Filie Fokder 124_':120'
i I Mi,rl
C| Lo
=] Carcel
i
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3. Enter a name for the exported video event in the File name field.
4. Click Save to finish.

Export Video to CD/DVD Now

If you have chosen to "Export Video to CD/DVD Now", then you must complete a few additional steps to
create the CD-recordable or DVVD-recordable data disc.

If the Clip Length is set to Export Part of the Clip, then you must first select the start and end

times for the exported video clip.
Provide a name for the video clip. This will be used in conjunction with the camera name to
create the filename for the video event.

%

Fange enter & name for this vides cip,

[I
o I cancel |

e

Select the CD/DVD drive that you wish to record to.

Provide a Label (volume name) for the recordable media.

If you do not want to add additional video events to this recordable disc in the future, then make
certain that "Close Disk" is checked. Otherwise, leave it un-checked and you will be able to add
video events to the same disc at a later time.

If you wish to include a video player application with the exported video event, then check the
box titled Include Standalone Video Player.

Click the button labeled Burn when you are ready to create the disc.

Note: If you are generating a video event disc for evidentiary or law enforcement purposes, it is
generally advisable to include the standalone video player when creating the disc. In most cases, the
video events can easily be played back by using Windows Media Player. For some PC's, however,
the standalone video player is necessary in order to playback the video clip without requiring the
installation of third-party software.

8.

If there is not a recordable disc in the selected disc drive, then the computer will automatically
eject the drive tray and prompt you to insert a blank (or previously recorded to, but left 'open’)
disc.
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x

I [ x| W Cgse Dk

abel:
I Incude Standalone video Player

L
Bt

9. When the disc has been successfully recorded, you will be returned to the CD/DVD Burning
dialog. Click on Burn again to create another copy of the disc. Otherwise, click the button
labeled Exit to go back to the CompleteView Client application.

Add Video to Queue for CD/DVD Burning Later

If you want to create a disc with multiple video events, then you must first add the events to the export
queue. After you have added all of the desired video events to the queue, then you will be able to use the
queue manager to create a video event disc or export all the video clips to a folder location.

Clip Length

Export Entire Clip
This option exports the entire time period for the currently selected video event.

Export Part of the Clip
This option enables you to export only the time period of a video event that is of interest to you.
1. Select the Start Time using the seek bar. This
. R Ploase seek b0 the Degrring of the event you wish 1 expart, Hen
is what the export process will use as the Ao e,
. . . . Recepaon (DWMS focahest])
beginning time for the exported video event. '

ML A

2. Select the End Time using the seek bar. This
is what the export process will use as the
ending time for the exported video event.

2,20 ZRMA 10 58 40
2/6{2008 10:58:27 AM
>a y

3. Click Finish to proceed.
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Multiple Event Export

You caneasily export multiple video events in a single operation.
First, select the events that you wish to export.
e For individual, non-contiguous events hold down the [CTRL] key while clicking on each event in the
results list that you wish to export.
e To add a range of contiguous events, click on the first event in the results list that you wish to

export. While holding down the [SHIFT] key, click on the last event that you wish to export.

Next, right-click on any of the video events that you selected. The following menu will appear:

Results
Start Time | End Time | Size | :l
@ 2/24/2008 61 13:44PM  2/24/2008 6:19:34 PM 1 ME
@ 2/24/2008 &:19:40PM 2/24/2008 6:21:40 PM IMB
@ 2/24/2008 6:21:45PM  2/24/2008 6:22:35PM 1 MB
W
¥
0|
s B S Sl
¥ Export to Disk.. %
2 1
A
W
@ 2/24/2008 &:3446 PM 2242008 6:36: 44 PM IMB
@ 2/24/2008 6:35:50 PM 2242008 6:37:41PM 1 MEB —
B 272472008 63747 PM 22402008 613994 PM 3 MR ;I

Results Context-menu

1. Add to Queue — adds all of the selected video events to the export queue.
2. Export to Disk... — performs an immediate export to file operation for all of the selected video events.
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Export Queue

The Export Queue is a temporary list of video events created by the user. It is used to export multiple video
events in a single operation. These video events can be from any camera on any server to which you have
access. Inaddition, the events canbe from asingle day, multiple days, or a span of days.

Queue |

5534 {1052 MB)

Server: QA01 [localhost]

Zamera: 9534

Time: 31162012 10:13:31 &M - 8/16/2012 1:40:06 PM
WD144A (16 MB)

Server: QA1 [localhost]

Camera: WD1l4h

Time: @M16/2012 1:40:10 PM - 8162012 1:40:35 PM
Pelco {103 MB)

Server: QA0 [localhost]

Camera: Pelco

Time: @16 /2012 1:40:41 PM - 8162012 1:43:50 PM
Axis Q1755 {3 MB)

Server: QA01 [lacalhost]

Camera: fxis Q1755

Time: 8/16/2012 2:04:06 PM - 8/16/2012 2:08:07 PM

" Burnbo COjOVD || Export to Disk... | X

Export Queue
Each entry in the queue contains the following data:

o Cameraname

o Estimated file size

e Server name

e |IP address or hostname
o Starting date and time
e Ending date and time

Exporting to CD/DVD

1. Select the events that you wish to export.
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e For individual, non-contiguous events hold down the [CTRL] key while clicking on each event
in the Export Queue that you wish to export.

e To add a range of contiguous events, click on the first event in the Export Queue that you wish to
export. While holding down the [SHIFT] key, click on the last event that you wish to export.

Sewrch Queve |

Front Door (1 MB)
Server: DV Fost)

|»

b
4

2. Click on the button titled Burn to CD/DVD.

Bam Jecucd Chgs = nlﬂ
tisme | 5izm | Server | Camera
[ eront Boar M DM ocabhost] Pront Door
A Front Doer ame DS Nocaihogt] Frowvt Do
E Front Do H - DS [ecalnog] Froeit Do
[ Frant Do - Dol Dizsniuaet] Frawil Qe
B Frent Soor 1M Eviteefs [lescaact] Prot Deor
[ Fronttoer ora s Jocahost] Front Door
[ Front oo 1M Cri5 Docahost] Front Door
1 Front Doee oMe CFVHE flacaihad] Frwit Do
o | 3
Select 4l | Clear & i
Eaterabed soaoe usage far: |20 (530 M) =]
I 1% of cepadty.
ESE: SaboR LApE SR IOl oS Snate, g may e fros the aStual uasge . P jome
vide oS, I may not be possiie to nelably estmabe the resuing size. The actual size of the des
will anly b knoen afber they have besn exporied,

3. Click on the button labeled Burn Selected.
4. Referto Single Event Export for additional information regarding the CD/DVD burning interface.
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Exporting to Disk
1. Select the events that you wish to export.

e For individual, non-contiguous events hold down the [CTRL] key while clicking on each event
in the Export Queue that you wish to export.

e To add a range of contiguous events, click on the first event in the Export Queue that you wish to
export. While holding down the [SHIFT] key, click on the last event that you wish to export.

Queue

5534 (1052 MB)
Server: QA01 [localhost]
Carnera: 5534
Time: 8M16/2012 10:13:31 &M - 8/16/2012 1:40:06 PM

i ] 2012 1:40:35 PM
Pelco {103 MB)
Server: QA01 [localhost]

Camera: Pelco
Time: @M16/201Z 1:40:41 PM - 8/ 16/2012 1:43:50 PM

MB)

106 PM - §f16/2012 2:08:07 PM

) BuntoCDjovD || Exporttobisk.. | 3¢

3. Click on the button titled Export to Disk.
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Browwse For Folder

Please select the location to export: files to,

(]

B Desktop

* = Libraries

» A Jason

(M Computer

>'Ei_il Metwrork

» ) QAN [localhost]

[ Make Mew Folder ]

(74 { [ Cancel

)

-

4. Select the folder location to export the video clips to.

5. Click OK and the video clips will be exported.
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Exporting Still Images

You caneasily export a single still image taken from the current position within the currently selected video
event. The still image can be saved to your local disk asa JPEG or BMP file. Additionally, you can print the

still image, along with annotations.

Switch to Playback mode.
Perform a Date Search or Smart Search.
Review video events.

S o o o

Snapshot.

When you find an image that you wish to export, stop video playback.
Use the Step Forward and Step Backward buttons refine your selection.
When you have determined the exact image that you wish to export, click the button labeled Take

7. Save or print the image Snapshot

a. Save BMP —saves the
snapshot to a BMP image
file.

b. Save JPEG — saves the
snapshot to a JPEG image
file.

c. Print — Prints the image.

d. Full Frame — resets the
zoom level to 100%.

e. Smooth Zoom —
reduces the appearance of
within zoomed-in images.

[
2,216,2008 10:58 124, AN

f. Override Printer Driver
— Uses a more accurate,

though slower, method of
printing.

Note: Saving a zoomed-in snapshot to an image file will save the entire image. Printing a
zoomed-in snapshot will print only the zoomed portion of the image.
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Multi Playback

Multi-channel Event Review

Overview

The Multi Playback mode is comprised of several different functions:

e Time-synchronized Event Playback from up to 16 Simultaneous Video Sources
o Graphical Display of Video Events

e Video Event Export

o Still Image Export

e Video Event Review

Completeliew Yideo Client 40,032 (=N = |@
File Wiew Help
i | | view 1 3z & Live View [P Playback p Wulti Playback

[Qant [locall  |o camera = [Qan1 [ocall ~ o camera ~| [Qant [locall ~ o camera = [Qan1 fiocall ~ o camera =

[ a0t [locall ~ |o camera |Qao1 ocall ~ o camera ~ |40t focall ~ o camera ~ [Qa01 focall ~ [No camera ~

[Qaot flocall |0 camera ~ [Qaot focall = o camera = [Qa01 focall = o camera ~ [Qnot focall  [No camera ~

a0t focall = [Wo camera ~| |cao1 focal = [Wo camera ~| |caot focall = [Wo camera ~| | a1 focall = [Wo camera ~|

24:00
aj16fz01z -
12:00:00 &AM 5
| 24 Hour Viewy
- -
B W OB AR P st [0 o) B 2] [ @ ShowSchedued
7| @ show Motion
| % Export viden || Take Snapshot ||« 1 Bum b cofove | 7 Shiow Alarm =

Multi Playback
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Event Playback

Multi Playback consists of a Video Panel, an Event Timeline View, and a Multi Playback Control Toolbar

Video Panel

Select the Server and the Camera for each position in the video panel that you wish to populate with video. The
number of video windows to display is selectable and provide playback for up to 16 cameras simultaneously
(Ix1, 2x2, 3x3, 4x4).

Qa01 [locahost] | @D Qa1 [locahhost] v [ssazE

Video Pane

El@ Views E
An alternative method of populating the Multi Playback screenis EE' View1 e
available. From Live View mode, right click one of the ‘Views’ from the _____ é.%stnm Playback j
Tree View and Select Playback. This will automatically take the userto | & o ... .

the Multi Playback screen from Live View, and populate up to 16 playback windows with the first 16 cameras
configured in the selected View layout.

Event Timeline View

Event video is displayed in a graphical, time-oriented — ' ' ‘ ' i Pl
view for each of the video positions. G E (224 e vw
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1. Select one or more cameras for display in
the video panel.
2. Select the Date that you wish to display
video for.
3. Video events will be displayed using the same color schema present in live video monitoring.
a. Red-video motion
detection event
b. Yellow - external alarm event
c. Green-scheduled (continuous) recording

0:00 24:00
—_— = gllejzo1z 2
Pelco-sarix
iy 10:13:31 AW
0o32-E | 24 Hour Yiew
WR 144

Event Timeline View - With events

4. Click the left mouse button on an area of interest. The position bar will automatically snap to the
location within a few seconds.
Multi Playback Control Toolbar

The playback control toolbar is located immediately below the event timeline view.

| 2 B4 40 0b PH spesd: [100% v (4 w|  MEE

J| @ Show Mation

i

| % Export Yideo ||Lﬂ Take Snapshot || | Burn ko COYDVD | V| @ Show Alarm Reset

Multi Playback Control Toolbar

» Play - Starts playback for all quad positions.

Stop - Stops playback for all quad positions.

i4 Jump to Beginning - Moves position backwards to the
beginning of the current video event.

r Step Backward - Moves position backwardsin the current
video event by a single frame.

i Step Forward - Moves position forwardsin the current

video event by a single frame.
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]
[100% =]

4xd -

vy Export Video

s Take Snapshot

) Burn to CD/OVD

¥ @ Show Motion

¥ 0O Show alarm

Jump to End - Moves position forwards to the end of the
currentvideo event.

Speed - Changes the playback speed for all quad positions.

Layout — Changes the layout of the Multi Playback screen
allowing for between 1 and 16 camera simultaneous
playback.

Export Video - Exports the video event fromthe currently
selected quad position.

Take Snapshot - Creates a still image fromthe current
position of the video event in the currently selected quad

position.

Burn to CD/DVD - Creates a data CD or DVD containing
the contents of the export queue.

Show/Hide Scheduled recordings
Show/Hide Motion recordings
Show/Hide Alarm recordings

Reset — resets the Multi Playback screen to default
settings.
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Appendix A: Multiple Client Operation

The CompleteView Video Client is designed so that, by default, only a single instance can be loaded into
memory. If a user attempts to launch the Video Client — and it is already resident in memory — then the
application focus switches to that instance.

To enable multiple simultaneous instances of the Video Client, it is necessary to supply a command-line switch
to override the default behavior, as follows:

1. Right-click on the desktop.

2. Select New from the resulting context-menu.

3. Select Shortcut from the next menu.

4. Browse to the CompleteView application directory and select the file named MainClient.exe. (ex:
C:\Program Files\CompleteView\MainClient.exe)

5. Click Next.

6. Provide a name for the shortcut as it will appear to the user. (ex: Top Left)

7. A new icon will appear on the desktop with the name that you supplied in the previous step.

8. Right-click on the icon and select Properties from the resulting context-menu.

9. Position the cursor at the end of the text in the field titled Target.

10. Add a space and the following text: /ID "My Descriptive Label” (Include the quotation marks. Replace
the text between the quotation marks with your own descriptive name.)
11. Click OK.
Repeat the above procedure as necessary to create as many named instances as you require. As with the default
behavior, each instance can only be loaded into memory a single time. A subsequent launch of the named
instance merely switches the application focus to that instance. You can however, create a virtually unlimited
number of named instances which can be resident in memory simultaneously.

In order to make the best use of the Multiple Client Operation capabilities, you should also consider creating
separate client user accounts, with each account having their own unique viewing layouts. By doing so, you can
define custom view layouts and view layout switching sequences on a per-monitor basis.
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Parameters for MainClient.exe

/ID "'<string Starts a named instance of the CompleteView Client application.
value>"'
Example
Window Title Command Line
CompleteView Video Client "c:\program files\completeview\mainclient.exe™ /ID "Top
(Top Left) Left"
CompleteView Video Client . . N
) P "c:\program files\completeview\mainclient.exe™ /ID "1"

Note: When connected to a CompleteView ONE server, a maximum of one Video Client instance
can be opened ata time.
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Appendix B: Immervision Panomorph Lens Support

Search YWideo

Quick Fewiew 1

Frarme Rate b

Wiew Options S

Immervision Py PTZ View

Reconnect Quad Wiew
Perirneter Wiews

Immervision lens functionality can be accessed by right-clicking on a video window of a camera configured for
Immervision support (see Administrators Manual for setup details).

PTZ View

[B Camplotatineidan Ciur: 1508 L=
Fle Wes Hel
E ~3
=5 ] Wi
Vil
3 Cutem Wiows
@ Wisp:
=il Saremrz
-l Briwn-PC (ol bazk]
i, Currars 1

PTZ View is the default viewing mode for an Immervision configured camera. Left click and drag will rotate

the image in the direction the mouse is dragged. Right click and drag left will zoom in digitally. Right click
and drag right will zoom out.
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Quad View

B Carrphtatisneidue Char: 151 =2|1o0] x|
Eie Mew Hep

Hiin] » 5 Sequince | B Tl Bar [T (e iew | B Platinck [ Multi Arpback
S ) Vi = = - .
P i L e E
3 Curtom Yaw
@ W
3l faren
Bl Brien B0 1o beazk]

S

=i, Cumrarm 13
i, Currerm 11 Pk Fooui
=i Cyrrars 14

=4, Immanazicn

Choosing Quad View from the right-click menu will split the camera display window into four sections which
can be independently panned and zoomed to different areas of the camera’s field of view. Each quadrant is
independently movable and is controlled in the same way as PTZ View is controlled. Leftclick and drag will
rotate the image in the direction the mouse is dragged. Right click and drag left will zoom in digitally. Right

click and drag right will zoom out.

Perimeter View

[ Camp bt Yidue Ciark 15,03 =]
Fle Mew Hel
i) * 5 Saqunce | O Tele Ber [T5 L viem | B Plotiack B Muiti Prpback
= {1 Ve T

[ il
F Curtom Wi
@ Wap:
=il Saremiz
Er-il Brwn-PC [leead bazk]

i, Camars 11
=i, Cumrars 14
=i, Immana:ion

Wit stk - ||t 11 |Fagt

Choosing Perimeter View will split the video windows into a top and bottom section corresponding to the top
and bottom of the field of view. Left click and drag right or left to move the perimeter view to the right and left.
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Additional Resources

Visit the Salient website, www.salientsys.com, for additional support and CompleteView training:

e Manuals & Documentation (www.salientsys.com/support/manuals-documentationx/) — Includes
Admimistrator’s Manual, Client User Manuals (including Video, Alarm and Web clients), How To
Guides and Tips.

e Online Tech Support (www.salientsys.com/elearning) — Get quick access to online tech support
modules that cover the most frequently asked product questions, such as “Adding and Moving IP
Camera Licenses.”

e Salient University eLearning (http://salientsys.latitudelearning.com) — A convenient way to get trained
on CompleteView. Register online for access to interactive, user training modules covering the Video,
Alarm, Mapping and Web clients.

e Classroom Training (www.salientsys.com/training) — Traditional, classroom training is available
throughout the United States. Please visit the Salient website for training calendar, agenda and
registration.

Salient Systems
10801 N. MoPac Expy.
Building 3, Suite 700
Austin, TX 78759
512.617.4800
512.617.4801 Fax
www.salientsys.com

Elin RN

©2012 Salient Systems Corporation. Company and product names mentioned are registered trademarks of their respective owners.
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