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Introduction

Overview

Features

SAM900 controls the connection between a SAM4s ER 900 Series (ER-920, ER-925, ER-940
or ER-945) electronic cash register and an IBM compatible PC running in a Windows XP (or
later) environment. Using SAM900 at your PC, you can:

Connect directly, via telephone modem or by Internet.

Upload program files from the register to the PC.

Edit cash register programs.

Download program files to the register from the PC.

Download bitmap images for custom pre/post logos.

Poll reports from the register, save, display or print them at the PC.
Poll all stores, or individual stores.

Poll unattended at a predetermined time.

Download preamble/postamble bitmap files.

SAM900 converts polled reports to ASCII files, ready to be used by other PC
applications.

Requirements
To use this utility, you must have:

Pentium 100 or faster CPU.

32 MB RAM.

150 MB minimum hard disk space available.
Dedicated serial port (RS-232C).

VGA or SVGA display.

Windows XP or above operating system.

US Robotics Sportster™ Modems are recommended for remote connections (for both PC
and ECR sites.)
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Installing

Notes:

SAM Polling software requires a USB software key to be installed on the PC running the
software to access all of the polling and programming features. Software can be installed on a
PC without the key, but it can be used only for program saving/loading.

The connection from the ECR to your PC requires a serial port on the PC. See “Cabling
Diagrams” on page 75 for more information on cables and connections.

1. Load the SAM900 program CD into your CD drive (or load via SD/USB memaory device).
2. From the Windows Desktop, double click the My Computer icon.

3. Select your CD ROM drive (usually drive "D".)

4. Choose Setup. The Welcome dialog displays.

5. Click Next. The Ready to Install dialog displays.

6. Click Next. The Install Directory dialog displays.

7. Click Next. The Select Shortcut Folder dialog displays.

8. Click Next. When all files are copied, the Finished dialog displays.

9. Click Finish.

10. Next, the HSAP SRM loads the driver for the software key.

11. When the driver installation is complete, the Aladdin HASP SRM dialog displays.
12. Click OK.

13. Remove the CD ROM. Your installation is complete.
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Cash Register Settings

To communicate with your SAM4s ER-900 Series ECR, you must set the RS232C port for the
PC function.

Setting the RS232C Port Options

You must select ‘PC” as the device that is attached to the RS-232C communications port.

You must define the device(s) attached to the RS-232C communications ports, and the
options for the device(s).

1.
2.

Port 1
(standard)

Port 2
(standard)

Port 3
(option)

Port 4
(option)

Turn the control lock to the S position.

Enter 8 0 (enter 8 1 to program the second port; 8 2 for the optional third port; and
8 3 for the optional fourth port) and press the SUBTL key.

Enter 5 and press the X/TIME key. (The complete RS-232C option chart follows for
your reference.)

Enter 1 (the value for PC) and press the CASH key.
Repeat from step 2 for additional options you wish to program.

Press CASH to exit the program.

v |
[ 8 ]—[ 0 ]—[SUBTL ]—[OPTION]—[ XTIME ]—[VALUE]—[ CASH ]—[ CASH ]

v |
[ 8 ]—[ 1 ]—[SUBTL]—[OPTIONH XTIME ]—[VALUE]—[ CASH ]—[ CASH ]

v |
[ 8 ]—[ 2 ]—[SUBTL ]—[OPTION]—[ XTIME ]—[VALUE]—[ CASH ]—[ CASH ]

v |
[ 8 ]—[ 3 ]—[SUBTL ]—[OPTION]—[ XTIME ]—[VALUE]—[ CASH ]—[ CASH ]
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RS-232 Option Chart
Address Option Value Selection
1 Baud Rate 9600 BPS
1200 BPS
2400 BPS
4800 BPS
19200 BPS
38,200 BPS
57,600 BPS
115,200 BPS
NONE
ODD
EVEN
8 BITS
7 ITS
1BIT
2BIT

NONE
PC
SCALE

Remote Journal (TVS
Interface)

Remote Printer
Liquor Dispenser
Scanner
COIN
EFT Device
Pole Display
PDC

o

2 Parity

3 Data Bits

4 Stop Bits

5 Device Function

WINIFP([O|FRP|O|FRP|O|IN|FRP|IO|INIO|O|AR]|IW|IN]|PF

(o}l el BN o) NG B BN SN

(=Y
o

Initial Feeding Line KP 0-20
End Feeding Line KP 0-20
Initial Feeding Line Slip 0-20
Print Line On Guest Check 0-50

10 Scale Type 0 NCI
CAS

CAS Ounce

O |0 |N|O®
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Address Option Value Selection
11 Printer Type 0 NONE
1 SAM4s ELLIX10
2 SAM4s ELLIX20
3 SRP-270/270, SNBC M280
4 SRP-350,
SNBC R580/2002NP/880NP
5 CITIZEN 3550
6 CITIZEN 810
7 CITIZEN 230
8 EPSON TM T88-2
9 EPSON U200
10 EPSON U295
11 EPSON U300
12 EPSON U325
13 EPSON U375
14 STAR SP-200
15 STAR SP-298
16 STAR SP-300
17 STAR TSP-200
12 Display Type 0 EPSON

1 ICD

Preparing the ER-900 for Communicatons
The register must be ready for communications:

e Connect the register directly to the PC with the appropriate cable. See “Cabling
Diagrams” on page 75.

e The register power must be on.
e A clerk must be signed on.
e The register cannot be inside of a transaction.

e The key lock can be in any position other than OFF.

It is not necessary to manually place the register in PC Communications mode.
SAMO900 will automatically place the register in PC Communications mode when
communications are initiated.
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Starting
1. Click the Start button, click Programs, click SAM900, and then click SAM900.exe.
2. The SAM900 main menu screen displays.

= SAM900 Main Menu / VN: 1.0.0 (=13

Stores  Edit ECR Data  Communications  Prink  Remove  Utiities  Quit  Help

| — |

YOU MUST DO THIS FIRST!

Before you can attempt communications or editing, you must create at least one
store. Refer to "Creating a New Store™ on page 11.

After creating a store, you must Receive (Upload) information from the ECR.
Refer to "Receive Programs from ECR (Upload)" on page 40.
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Navigating

Mouse and Keyboard
You can choose a menu, menu item, or a command by clicking on it with your mouse.

Viewing Menus and Selecting Menu Items
1. Point at a menu item with your mouse.

2. Point at your choice on the menu and click the left mouse button.

Menu Item = SAM900 Main Menu 7 ¥N: 1.0.0
M Print Remowe  Utilities Quit  Help

Menu Choices Send Programs to ECR. {Download)
Receive Programs From ECR (Upload)
Paolling Setup

Downlaad Bitmap Logo
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Cascading Menus
1. The arrow indicates additional choices cascade from the first menu.

2. Move the mouse pointer in the direction of the arrow to display additional choices.

= SAM900 Main Menu / VN: 1.0.0 =13

E-:Iit S0 Communications  Print Remove LUklities Quit Help

Arrow PLU
Eroup
Tax
Swstem Oplions
) Prink Options
Cascading Menu Function Keys
Clerks
sqo Descripkion
FinanciaNdessages
lerk Message

Mix and Matd] Tare Weights

Stock QM Port Options

Detail Stock Edit Keyboard Lavout/Macros
Mg
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Drop-Down List Boxes

¢ Click on the arrow in the box to open the drop-down list box and display a list of choices.
Click on an item to select it. (If all the choices are not in view, scroll bars are provided.)

PLU Lookups —
PLU

IEIIZIEH *I<—— Click here

Check Boxes

¢ Click on a check box to make a selection. Click the check box again to deselect the item

v Preset

Prezet
|7 Overmde

Option Buttons

¢ Click on one of the option buttons (also called radio buttons) to make a selection. Your
previous selection will pop-up when a new selection is made.

Ilze Computer Com Faortt
|7F‘I 2 cac 4—‘

Scrolling

+ Move the scroll box to select the item you wish to work with. Drag the scroll box or
click the scroll arrows to find your selection.

[ i
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Interface Specifications

Communications Specifications
Asynchronous Operation
Communication Mode Half Duplex

Baud Rate Select: 2400, 4800, 9600 or 19,200 BPS
Signal Level RS-232C

Character Bits 8

Parity Bits None

Stop Bits 1

Error Detection Data sum check
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Menu Functions

Stores

A store must be created before any communications or editing can take place.

Creating a New Store

1. Choose Create New from the Store menu to create a store. You can create an unlimited
number of stores. The Create New Store dialog displays.

Mame Staredt Madem Phoret
[ 0 |
Connection Type Uze PC Com
Portt[1 1032  BaudRate
" Direct ¢ Dial OutModem  © Internet
o [ =l
[~ Down Load PLUs after Polling [ Deactivate This Store
M odem Initialization Sting Modem Time Qut Yalue
|IP Addrezs or IP Mame Part# That ECR Listens On

| 5000

Keyboard Type

Esit oSN Rl ¢ S2345 {~ 925/945 Raised
Raized Expanded

2. Complete the Create New Store dialog according to the Store Information table on the
following page.

3. Click Exit to save store information.
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Store Information

Required
Field Name /Optional Description/Instructions

Name R Enter an eight-character store name.

Store# (@) Enter a four digit number store number.

Modem @] Enter the Phone number preceded by the letter T or P if

Phone# you intend to communicate with the register by modem.
The T is for TONE and the P is for PULSE. If you
communicate direct, leave this field blank.

Connection R Choose Direct, Dial Out Modem, or Internet

Type
Use PC COM R Enter the PC serial port (COM1- COM32) that you are
Port# (1-32) using for communications.

Baud Rate R Select 9600, 4800, 2400, 1200, or 19,200. Be sure that the
rate set on the register (Port Settings) matches the store
information rate set here.

Down Load O Enter Y if you wish to download PLUs in a polling

PLUs after session. When the session is finished polling, the program

Polling will download the PLU file.

Deactivate 0] Select the Deactivate This Store check box if you wish the

This Store store to be inactive.

Modem Time R Unless otherwise indicated, the default value of 99 will be

Out Value entered automatically when the store is created

Modem Initial 0] This field is to allow you to enter any initialization
String required for your modem for polling or communications.
Do not add the command prefix “AT” in this string. If you
are using the U.S. Robotics Sportster modem, it would be
good to initialize with the string S7=60. This value makes
the modem wait for up to 60 seconds to detect a carrier. If
no carrier is detected within 60 seconds after you dial, the
modem will answer back with No Carrier Detect. Do not
put into this string any E, Q or V values. The software
automatically handles these values.
IP Address or O If connection is Internet, enter IP address or IP name.
IP Name
Port# That (@] If connection is Internet, enter the port the router listens
ECR Listens on. (Default is 5000)
On
Keyboard Type R Select 920/940 Flat, 925/945 Raised, or 925/945

Expanded.
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Selecting the Default Store

¢ Click the Default Store drop-down list box to select the working store. When you have
created at least one store, the list box will display all stores created. The working store
will display in the Default Store field. All editing and programming will pertain to the
selected working store.

Default Store Drop-down list box

 SAM900 Main Menu / VN: 1.0.0 =13

SN Edik ECR Data  Communications  Print Rgm@we  Utilities  Quit Help

Delete
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Editing Store Information

1. Choose Edit from the Stores menu to edit an existing store.

Edit Store Information

MName Storedt Maodem Phonelt
| 1 |
Connection Type Uze PC Com
Portt (1 to3z)  BaudRate

(¢ Direct ¢ Dial Out Modem 7 Internet

E [13z00 =]

[~ Down Load PLUs after Polling [~ Deactivate Thiz Store

Madem [nitialization String Fadem Time Out Yalue
IP &ddress or IP Mame Part# That ECR Listens On

| 5000

Kepboard Type

Exit Cgan/adnFlar ¢ J29/345 & 925/945 Raised
Raized Expanded

2. Refer to the "Click Exit to save store information.
3. Store Information" table on page 11 to complete the Edit Store Information dialog.

4. Click Exit to save store information.

Deleting a Store

1. Choose Delete from the Stores menu to delete the working store from you hard drive. A
warning dialog displays.

@ If you Delete this store, all the store's data will be lost. Choose Yes to delete this store, Chose No to exit,

i

2. Click Yes to delete the store.

Caution: This function will erase everything that pertains to this store. Use extreme caution
with this function. Information that is deleted cannot be recovered.
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Edit ECR Data

From the Edit ECR Data menu, select a specific program area to edit that part of an existing
SAM4s ER-900 series ECR program. Remember that the options in this program allow you
to edit the same program options that you set on a standalone ER-900 through the register's

keyboard. Detailed questions about the meaning of the register options are best answered by
referring to the SAM4s ER-900 Operators and Program Manual.

Note: If you did not Upload programs from the ECR, you will get a message "The file does
not exist™” if you attempt to select any of these options.

Note: If you wish to create a program for a new store, you can use the "Copy a Store"
function (see page 55) and then edit the copied program to suit your needs.

. SAM900 Main Menu / VN: 1.0.0

Stores Na[Z@REEN Communications  Print Remowe  Ukilities  Quit  Help

Defi

PLL

Group

Tax

Systern Options
Print Options
Function Kews
Clerks

Logo Descripkion
Financial Messages
Clerk Massages
Misc

Mix and Match
Skock,

Deetail Stock Edit

-

) Polling Solution

nc. and Cash Register Sales Inc.

SAMO900 User's Manual v1.1
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PLU File

The PLU file is maintained here. Follow the instructions on the screen, or refer to the SAM4s
ER-900 Operators and Program for a complete description of your program options.

¢ Choose PLU File from the Edit ECR Data menu. The appropriate PLU Programming

dialog box displays:

PLU Programming For Store : 01_010

PLU Lookups Groups
Descriptor 1 2 3
| =] | = EENE
FLU# Descriptor Price L1 Frice L2 Linked PLLI
\ [FLUT [ [ sam | 0
= P o Presal Compulsory Frint PLU
Overide Condiment [v On Receipt
[~ Megative [~ Hash Do Not Reset Counter Piica D
r After 2 Report ¥ H"‘,_Dc;pp
Disabl I tory [t
B B=E W e e Preset Dvemde
InMGR Cantrol
™ Gallonage [~ Disable Promao " e
Campulzary
[~ Singleltem [ Food Stamp ™ HorAddt Total Active PLUs = 301
Disabl
I Scalable [~ Aulo Scale I Vedand
Retum
I~ Condiment
Save

TAX
P17 3

rar 4
Auto Tare Mix and Match
1} a
[w On Check

Price On
¥ Guest Check
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Editing a PLU
1. Select the PLU you wish to edit:

Type a PLU number in the PLU # field and press ENTER, or open the PLU # drop
down list box and click on the PLU you wish to edit. If necessary, use the scroll box

to view the list of PLUs in the file.

PLU Lookups
PLU#

0o0zy "I

0om -

11 = ——
noo=

0004

0005

000G

nooy

noos x

Type a PLU descriptor in the Descriptor field and press ENTER, or open the
Descriptor drop down list box and click on the PLU you wish to edit. If necessary,
use the scroll box to view the list of PLUs in the file. With the list box open, you can
type the beginning letter or letters of a PLU descriptor and PLUs beginning with your

entry will display in the box.

D ezcriphor
LARGE COKE =]

GAS-UNLEADED -
GROCERY e
HaMBURGER
ILARGE COEE

FLLN
PLUAO
FLU10O

FLU100 x

SAMO900 User's Manual v1.1
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2. Click the Edit PLU button to open the selection fields for editing.

PLU Programming For Store : 01_010

PLU Lookups Groups
Descriptor 1 2 3
| El [ NI EE
FLU# Descriptor Price L1 Frice Lv2 Linked PLLI
\ [PLun [ [ oo | 0
= P @ Presel - Compuisary RLGAID
Override Candiment Iv On Receipt
[ Megative [ Hash Do Mot Reset Counter Price On
I fter 2 Report ™ Roceint
[ Disable [ Inventory ltem
Y r Preset Overide
InMGR Cantrol
[~ Gallonage | Disable Pramo " o
Campulsary
[~ Gingeltem [ Food Stamp T Nonadd [ otal sctive LU = 301
Disabl
[~ Scalable [ AutaScale - ver aod
Retun
[~ Condiment

Ta
i1l 3

21 4
Aubo Tare Mix and Match
o 1}
Iw On Check

Frice On
. Guest Check

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

Edit fields with numeric information by clicking on the field, and then entering new
data. If you are entering price data, you must use the decimal key to enter cents.

Edit fields with check boxes (such as the PRESET field) by clicking on the field to
add or remove a check.

4. Click Save to save changes.

Note: For double-wide characters hold down the Ctrl key, type W, then type the character
you wish to program. (Descriptor field only).

18 ¢ Menu Functions
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Adding a PLU

1. Click the Add button. A new PLU screen opens for entries:

PLU Programming For Store : 01_010

PLU Lookups

Graups

Save

]

PLU# Descriptar 1 2 3
| El [ IR EE
PLU# Descriptor Price LW1 Price L2 Linked PLU
\ [PLuT 50.00 0
[ Preset ] Preset r Campulsary Print PLU
Override Condiment v On Receipt
I~ Megative [™ Hash Do Mot Resst Counter Piice 0
I ifter Z Regont ¥ R
I Disable [ Irwentory Item
¥ n Preset Overide
InMGR Control
[ Gallonage [ Disable Fromo " e
Compulsory
[~ Singleltem [~ Food Stamp Non-Addi Tatal Active PLUs = 301
Disabl
[~ Scalable [ Auto Scale u VIUS‘S aid
Retum
[ Condiment

ThA=
W1 3

21 4
Auto Tare Mix and Match
o 1}
¥ On Check

Piice On
M Guest Check

2. Enter the PLU number you wish to assign in the PLU # field, and then complete the
remaining fields for the new PLU. .

o Fill fields requiring numeric information by clicking on the field, then entering data.
If you are entering price data, you must use the decimal key.

o Fill fields with check boxes (such as the PRESET field) by clicking on the field to
add or remove a check.

3. Click Save to save changes.

Note: For double-wide characters hold down the Ctrl key, type W, then type the character
you wish to program. (Descriptor field only).

SAMO900 User's Manual v1.1
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Deleting a PLU
1. Select the PLU you wish to delete by number or descriptor.
2. Click the Delete PLU button.

3. A warning dialog displays asking if you are sure you wish to delete the PLU.

Q To delete this record, choose Yes.

Yes |

4. Click Yes to delete the PLU; click No to abort the delete process.

Note: PLUs deleted at the PC are not automatically deleted at the ECR. You must run PLU
reports at the ECR and then send PLUs from the PC to the ECR.
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Group

You can program the descriptor and options for each group. (The number of groups is
determined in the register's memory allocation, with a maximum of 99 groups.) Follow the
instructions on the screen, or refer to the SAM4s ER-900 Operators and Program Manual for
a complete description of your program options.

1. Choose Groups from the Edit ECR Data menu. The Group Programming dialog box

displays:

Group Programming for Store : 01_010

Desciptor

Add Ta

Send
Ta kP

KF Port#
is

KF Fort#
is

KP Part
is

KP Fort#
is

KF Partt
is Receipt

Frint Red
OnkP

Gift Card

GROUP 1

3
2 __|GROUPZ2
3 |GROUP3
4 |GROUF4
§ |GROUFPS
6 |GROUFE
7 |GROUF7
g |GROUFS
9 |GROUPS
10 |GROUP10
11 |GROUP11
12 |GROUP12
13 |GROUP13
14 |GROUP14
15 |GROUP1S
16 |GROUP 16
17 |GROUP17
12 |GROUP13
19 |GROUP13
20 |GROUP 20

S e O T ) T R R O 5

N

] e =

] e 2,

N T - 2,

TSI ST T T
N

N )

Mat
Mat
Mat
Mat
Mot
Mot
Mot
ot
ot
ot
Mat
Mat
Mat
Mat
Mot
Mot
ot
ot
ot
Mat

cefeeledelelelelelefelelelelelefele]s

Print Grid

2. The current options for each group are displayed. Use the scroll box at the right to view
all of the groups; use the scroll box at the bottom to view all of the options for each

group.

o Edit the descriptor field by double clicking on the field, then type a new descriptor.

o Edit fields with check boxes by clicking on the field to add or remove a check.

o Set gift card status, if applicable, for Activate (to activate a new card) or Add (to add

a balance to an existing card.)

3. Click Exit to save changes and return to the main menu.
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Tax

Each of the 4 possible taxes can be set for an add on percentage, tax table or VAT. Follow
the instructions on the screen, or refer to the SAM4s ER-900 Operators and Program Manual
for a complete description of your program options.

1. Choose Tax from the Edit ECR Data menu. The appropriate Tax Rates dialog box
displays:

Taxtt Tax Type

- AddOn ~

Tax Rate GET
r

£.275 -

-

Break Point [~
Diff

iiference —

Pornt Tan HirAmount

1} 0.00 0.00
1 0.00 0.00
2 om 0.00
2 ooz 0.00
4 0.03 0.00
3
[
7
8

0.04 0.00

1}

1}

1]

1]

1]

0.05 0.00 1]
0.06 0.00 a
a

1}

1}

1}

1}

0.07 0.00

& 0.08 0.00
10 0.09 0.00
11 010 0.00
12 on 0.00

Descriptar

. o vl
2. Enter the tax you wish to program in the Tax # field, or open the Tax # list box and select
the tax you wish to program.

3. Select the type of tax (% Add On, Table, VAT) from the drop-down list at the Tax Type
field.

4. Depending upon the type of tax selected, the appropriate fields will be activated. Enter a
percentage for % Add On or VAT taxes. Fill the break point fields for tax tables.

5. Click Exit to save changes and return to the main menu.
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System Options

Each system option can be edited. Refer to the SAM4s ER-900 Operators and Program

Manual for a complete description of your program options.

1. Choose System Options from the Edit ECR Data menu. The appropriate System
Options dialog box displays:

System Options Programming for, Store : 01_010

~EEDDDEEEED:EEEE

MDD
Round Up at 0.00%
Found Up at 0.005

S

I IEEepEI Active

Clerk Enty: Code = Checkmark . Push = No Checkmark
Clerk Is: Pop Up = Checkmark, Stapdown = No Checkmark
Dirawer needs to he shut to operats
Activate Drawer Open Alam
Secands to allow drawer to be opened
Allow Past Tender
Open Drawer an Post Tender
Allow Multiple Receipts
Cash Declaration required before Reparts
Allow Negative Balance Sales in the % Control Lock Position Only
Allow Zero Balance Sales in the X Control Lock Position Only
Reset transaction Number onZ Report
Resst Grand Total after Z-Financial Report
Cash Drawer will open when wunring Reports
Open Drawer during Training Mode
Mumber of Decimal Places [Ota 3]
~ | Date Format
~ | % and Tax Calculation
~ | Split Price Calculation
Compulsory Eat-In, Take-Out, Drive-Tru before Tendering
Hash |s: Normal = Checkmark , Nor-dd = No Checkmark
Reset Z counter after Financial 21 Report
Resat Z counter sfter Time Z1 Report
Resat Z counter sfter PLU 21 Report
Reset Z counter after Clerk 21 Report
Reset 2 counter after Group £1 Report
Reset 2 counter after Daily Sales 22 Repart
Printer Paper Sensor Enabled

2. The current setting for each system option is displayed. Use the scroll box at the right to
view all of the system options.

o Edit fields with drop-down list boxes by opening the list box and selecting from the

available options.

o Edit fields with check boxes by clicking on the field to add or remove a check.

3. Click Exit to save changes and return to the main menu.
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Print Options

Each print option can be edited. Refer to the SAM4s ER-900 Operators and Program for a
complete description of your program options.

1. Choose Print Options from the Edit ECR Data menu. The appropriate Print Options
dialog box displays:

Print Options Programming for Store : 01_010

JFrint Media Totals on Clerk Report =

Print Tax Symbol

Print Yoid Mode and Retumn on Report
Print Audaction on Report

Skip Zera Totals on Financial Report
Skip Zero Totals on Clerk Report
Pririt Clerk Feport after Financial Report
Pririt Sale Item Mo

Pririt PLLI with zero totals on Feport
Prirt Subtotal when pressed

Print % of Sales an PLU Report

Print Consecutive No.

Print D ate:

Print Time:

Print Machine Mo.

Print Clerk Name

Home Currency Sumbal

Print £ Courter

Print Receipt When Sign On/Off
Print Grand Total on Report

Print Grand Total onZ Report

Print Gross Total onX Report

1

I ] [ < | 5 5 5 )

Note:
BB To program - Mo Signature Required if EFT Transaction is Less Than -
see programming Misc/Misc

2. The current setting for each print option is displayed. Use the scroll box at the right to
view all of the print options.

o Edit fields with drop-down list boxes by opening the list box and selecting from the
available options.

o Edit fields with check boxes by clicking on the field to add or remove a check.

3. Click Exit to save changes and return to the main menu.
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Function Keys

You can program the different options for each function key. Follow the instructions on the
screen, or refer to the SAM4s ER-900 Operators and Program Manual for a complete

description of your program options.

1. Choose Function Keys from the Edit ECR Data menu. The appropriate Function Keys

dialog box displays:

Function Key Programming for Store: 01_010

- Price/Rate
28
1
=] IDisah\a Key
= Under Management Contral
= Inhibit Mo Sale After Non-Add #
= Enforce # Entry at Start of Sale
I Print On Mo Sale
T Mor-ddd# Prohibited
I Compulsory Mon-Addi Must Match Max Digit
= Prirt Non Add on Guest Check
i Maz Digit [0-8

] :

MNosale
%1

%2

%3

%4

%5

X4 Time
Add Check
Cancel
Cash
Chargel
ChargeZ
Charge3
Charge4
Charge5
Chargefi
Charge?
Chargef
Check Cash
Endorse
Check
Check#
Clear
Clerk.
Corv1

Conv2
Conv3
Convd
Drive Thru
Eatin
Error Corr
Food Shift
Food Sbtl
Food Tend

Guest
PLU Key
Level 1
Level 2

acro 1
Macro 2
Macro 3
tacro 4
Macro §
Macro 6
Macro 7

Macro 8
Macro §
Macro 10
Retum
Muodifier 1
Modifier 2
Modifier 3
Modifier 4
Modifier 5
F/Bal

FO1
FO2
FO3
Paper Feed

Pit Check
Fioma
Ral
Raz2
Ra3
Subtotal
Scale
Service

Table
Tare
Take Out
Tax Exmpt
Tax1
Tax2
Tax3
Tax 4

Tip
Woid
‘Waste

Walid,

Finalize
Payment
Pay Tend
Price Ing
Rept On/0ff
Inactive
Monddd
Jinl Feed

2. Use the scroll box at the bottom of the screen to select the function key you wish to
program or you can select a specific function from the table to go to that function’s

options.

3. The options for the specific function key are displayed. Make selections or changes as

necessary.

e Edit the descriptor field by clicking on the field, then type a new descriptor.

o Edit the Price/Rate field by clicking on the field, then entering a new price or rate,

whichever is appropriate.

o Edit fields with drop-down list boxes by opening the list box and selecting from the

available options.

o Edit fields with check boxes by clicking on the field to add or remove a check.

4. If needed select additional function keys you wish to program.

Click Exit to save changes and return to the main menu.

SAMO900 User's Manual v1.1

Menu Functions e 25



Clerks

Clerk options are set here. Follow the instructions on the screen, or refer to the SAM4s ER-
900 Operators and Program Manual for a complete description of your program options.

1. Choose Clerks from the Edit ECR Data menu. The appropriate Clerk Programming

dialog box displays:

Clerk Programming for Store : 01_010

Clerkd

Desciiption

Password |

Drawert

Train Clerk

1

CLERK 1

2

oo

N

on

o

g

o

o

=l

o

o

=

15

CLERK 2
CLERK 3
CLERK 4
CLERK S
CLERKE
CLERK 7
CLERK 8
CLERK 3
CLERK 10
CLERK 11
CLERK 12
CLERK 13
CLERK 14
CLERK 15

a

coooocooocococococoo

Dirawer 1
Dirawer 1
Dirawer 1
Dirawer 1
Dirawer 1
Dirawer 1
Dirawer 1
Dirawer 1
Drawer 1
Dirawer 1
Dirawer 1
Dirawer 1
Dirawer 1
Dirawer 1
Dirawer 1

K K K o K R E E R

Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Mo
Yes
Mo
Mo
Mo
Mo
Yes

o O o e R R R

2. The selections for each clerk are displayed. Make changes as needed.

o Edit the descriptor field by double clicking on the field, then type a new descriptor.

o Edit fields with numeric information by double clicking on the field, and then enter

new data.

3. Click Exit to save changes and return to the main menu.
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Logo Description

You can program a custom preamble, postamble and check endorsement message. You can
also program unique descriptors for financial and clerk report totals. Follow the instructions
on the screen, or refer to the SAM4s ER-900 Operators and Program Manual for a complete

description of your program options.
1. Choose Logo Descriptor from the Edit ECR Data menu. The appropriate Logo
Programming dialog box displays:

Logo Programming for Store : 01_010

Preamble Line T|Freamble Message

Preamble Line 2 Six Lines
Preamble Line 3 123456789071 23456708301 23456763012
Preamble Line 4 32 Characters Per Line
Preamble Line 5
Preamble Line 6
Pastamble Line 1 Postamble Message
Postamble Line 2 Sin Lines
Postamble Line 3 32 Characters Per Line
Postamble Line 4
Postamble Line 5
Postamble Line §

Endorzement Line 1 Endarsement Meszage

Endorsement Line 2 10 Lines

Endorsement Line 3 12345678901 2345678901 22456729012

Endorsement Line 4 32 Characters Per Line

Endorsement Line 5

Endorsement Line B

Endorsement Line 7

Endorsement Line 8

Endorsement Line 3

Endorsement Line 10

2. Use the scroll box at the right of the screen to view all of the logo descriptor fields.
3. Edit the descriptor fields by double clicking on the field, then type a new descriptor.

4. Click Exit to save changes and return to the main menu.
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Financial Messages

You can also program unique descriptors for financial report totals. Follow the instructions
on the screen, or refer to the SAM4s ER-900 Operators and Program for a complete
description of your program options.

1. Choose Financial Messages from the Edit ECR Data menu. The appropriate
Financial Messages dialog box displays:

L

b

Financial Messages for Store : CRS
Detault Programmable

1 J+PLUTTL +PLUTTL

2 |-PLUTTL FLUTTL

3 |ADJUST TTL ADJST TTL

4 |MNOMNT& MOMTAR

5 | Tax1 SALES Td=1 SALES
B |T&x2 SALES Tis2 SALES
7 |Tax3 SALES T3 SALES
g | Thkxd4 SALES T4 SALES
9 | TAx1 T
10 | Taxz2 T2
11| TA=3 T3
12 | Ta=4 Tiid
13 |#MPT1 SALES =MPT1 SALES
14 [#=MPTZ2 SALES =MPTZ2 SALES
15 |#MPT3SALES HMPT3SALES
16 |#MPT4 SALES HMPT4 SALES
17 |EATIM TTL EATIMN TTL
18 |TAKEOUT TTL TAKEOUT TTL
n NnoOTUDIITTI NMeTUDIL TTI

q
Exit

2. Use the scroll box at the right of the screen to view all of the descriptor fields.

3. Edit the descriptor fields by double clicking on the field, then type a new descriptor.

4. Click Exit to save changes and return to the main menu.

28 e Menu Functions

SAM900 User's Manual v1.1



Clerk Messages

You can also program unique descriptors for clerk report totals. Follow the instructions on
the screen, or refer to the SAM4s ER-900 Operators and Program for a complete description

of your program options.

1. Choose Clerk Messages from the Edit ECR Data menu. The appropriate Clerk
Messages dialog box displays:

Clork Messages orStare- €5
Default Programmable o

1 JMET SALE MET SALE J
2 |NONTRX MOMT A

3 | TAx1 SALES Ta1 SALES

4 | TAxZ2SALES T2 SALES

5 | TAx3SALES T3 SALES

B | TAxd4 SALES T4 SALES

7| Tax1 T

B | TAXZ2 T2

q | Tax3 T3

10 | Thed T4

11 _|=MPT1 SaLES #MPT1 SALES

12 |#=MPT2SaLES #MPTZ SALES

13 |#MPT3SALES *MPT3 SALES

14 |#MPT4 SALES HMPT4 SALES

15 [EATIN TTL EATIMN TTL .
i~ TAVCOLIT TTI TAVCOLIT TTI

q e

E it |

2. Use the scroll box at the right of the screen to view all of the descriptor fields.

3. Edit the descriptor fields by double clicking on the field, then type a new descriptor.

4. Click Exit to save changes and return to the main menu.
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Misc: NLU; Tare Weights; Port Options; Keyboard
Layout/Macros; Drawer Limit; Machine No.; Check Change

NLU

NLUs are keys on the keyboard (like traditional department keys) that access specific PLUs.
NLU #1 through NLU 300 are available for assignment to the keyboard.

On the default keyboard, the ER-925/ER-945 ECRs has 21 NLUs and is expandable to 63
NLUs. The ER-920/ER-940 has 100 NLUs. Each NLU key is assigned the same number
PLU, i.e. NLU key number one is PLU #1. However, with this program, you can assign any
PLU number you wish to any one of the NLU keys.

1. Choose Misc from the Edit ECR Data menu. Then from the cascading menu choose
NLU. The appropriate NLU Programming dialog box displays:

NLU Programming for Store : 01_010

MLU# FLU# =

2. Use the scroll box at the right of the screen to view all of the NLUs.

3. To edit an NLU, type the PLU number you wish the NLU to address in the appropriate
field.

4. Click Exit to save changes and return to the main menu.
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Tare Weights

Up to 5 tare weights can be pre-programmed and entered automatically during register
operations. Follow the instructions on the screen, or refer to the SAM4s ER-900 Operators
and Program Manual for a complete description of your program options.

1. Choose Misc from the Edit ECR Data menu. Then from the cascading menu choose
Tare Weights. The appropriate Tare Weight Programming dialog box displays:

Tare Weight Programming for Store : 01_010

Weight#

T Value

1

0.000)

2
3
1
5

0.000]
0.000]
0.000]
0.000]

2. Enter a weight (up to 9.999 Ibs) for each tare.

3. Click Exit to save changes and return to the main menu.
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COM Port Options

Set options for the communications when you are connecting optional hardware to the
register. Follow the instructions on the screen, or refer to the SAM4s ER-900 Operators and
Program Manual for a complete description of your program options.

1. Choose Misc from the Edit ECR Data menu. Then from the cascading menu choose
COM Port 1 Option. The Serial Port Programming dialog box displays:

Com Port Programming For : 01_010

COMPORT 1

COM PORT 2

COM PORT 3

COM PORT 4

Baud Rate

15200

Parity

Data Bits
Stop Bits

Device Function

Initial Feeding Ling

Ending Feading Line

Initial Feeding Line

Fiint Line on Guest

Scale Twpe

Printer Type

Pole Diisplay Tupe:

Maone
a
1
FC
0
7
0
0
NCI
None
Epson

4]« ]

4

9e00
Nane
]
i
None:
1}
7
1}
1}
NCI
None
Epson

[RRERERERL

4

=

SE00
Mone
a
1
None

0

7

0

0

NCI
None
Epson

Llefefe]s

4

9e00
Nane
8
1
None
a
7
o
1}
MCI
None
Epson

[« fe]efe]s

444

Exit

2. Fill the applicable fields for the device you are using. (Be sure to select the appropriate

scale, printer, or pole display type, if necessary.)

o Edit fields with drop-down list boxes by opening the list box and selecting from the

available options.

o Edit fields with numeric information by double clicking on the field, and then enter

new data.

3. Click Exit to save changes and return to the main menu.
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Keyboard Layout/Macros

Each key location on the register can be programmed for any available function. Follow the
instructions on the screen, or refer to the SAM4s ER-900 Operators and Program Manual for
a complete description of your program options.

1. Choose Misc from the Edit ECR Data menu. Then from the cascading menu choose
Keyboard Layout/Macros. The appropriate Keyboard Locations dialog box displays:

Flat Keyboard Locations for Store: 01_009

Function Keys Macro i -
: Yellow Cals Canot Ba Changed Macm Help Il 1=
1 Taco Combo - O3l I g g g T gL = g = g Y gl 1] 1 |
2|
2
3 T « T 5 T 5T 7 T 8T s T 10T nT 12T 13T73eT1s 4
e PLUAt PLUSt TasaTuardey FLUTY $0hGus:  $200Guss | FFEED | NONADDE | ERRCORR  VOID cLRk 5
1 (S
| & |
Tham Chours | Taan Tamoler | FLUSZ  FLUSE FLUBz  FLUTZ | ChipsdSaba FLUSE | af Rat POt WOSALE  RETURN 5
2 |cambe | Gucradita
— [ 8 |
3Taca Mowt | Steokifaite Homemade |FLUS3 | PLUS?  PLUER  PLUTS | TartilaSmw FLUS3 w2 TKOUT  EATM  DVTHR  CAMGEL
3 [combe | Curadila | Taza Flon 3
10
EChatnahil Mashar | bersisTess PLUMFLUM date FLUTE Riee Eoanr P CHECKE | SERNCE  TAELE  FRINTCHK Il
g 1
L |12 |
30he Burrien Chie PLIMS  FLUSS | Sodar LIS FLUSS  FLUSE | xd ADCHK | Takz MO AMEE 13
5 [Enshitladar
— [ 14
oot Mo eluw eluse Meicn | PLUN  PLUSS | FLUS | MAGRD1 | GLER M DiscovER
6 |enabiteds Gk 15
L™ | 16 |
Mot Chimichanas | FLUFT  FLUST  PLUST  |Baled  PLUZT  FLUST FLUST  macRoz | [ w1 0] [ 17
7 | Enbitado 5o Waber
| |18 |
Chile Rellana Tassfalad LM FLUME  FLUSE | Sepsile  PLURE  FLUB FLUS MAcRoR | [4] =1 ] cHEck 19
8 (i
— |20 |
Tarta Srmathored | Howe PLUDS  PLUS  PLUSA | Geskier  |PLUTS  PLUBS  PLUM  MacRod [ @ 5] suetoTaL 21
3 Eurite | Spedltior
22
BotOhile | Boand Ghx St Super PLUGY  PLUm  Pluss  PLUs PLUND  MAgROS | (0] w00 [1 casH o3 |
10 |Follana | Eurrien Extvar Hacher
| 24 |
25
Program Selected KB Cell To: Program Selected Macro Sting Cell To @ £
; ; Function Selected |  Keplock |  Keylock |  Kepkoo | Keylock | Keplack |27 |
Exit Print Grid Blank
Key KB Cell Vol REG kx iz PGM 28 =

To Change a Key Function

The dialog box depicts the keyboard layout. The current function for each location is
displayed. Use the scroll bar at the bottom and right to view all of the key positions. Yellow
locations are fixed and cannot be changed. The current function for each programmable
location is displayed.

1. To change a programmable location, open the Function Keys drop down list box and find
the new function you wish to assign.

2. Highlight the cell that represents the key you wish to assign.

3. Select the “Program Selected KB Cell To:” Function Key button. (If you wish to
inactivate a key, select the Blank button.)

Note: The PrintGrid button will print out a facsimile of the keyboard, but not a full-size
keyboard sheet. If you wish to print out a full-size keyboard, go to Design Keyboard on the
Utilities menu.

Programming Macros

1. Each Macro can execute a series of key sequences. Select the Macro number (1-10) and
the Macro Key Sequence cell, and then select the key on the keyboard the macro is to
execute, and then click the Set Macro Cell to Keyboard Cell button.

2. To have the macro change lock postitons for the next keystroke, first select the lock
postion option button. Next, select he next Macro Sequence cell, and then click the Set
Macro Cell to Keylock Position command button.
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Misc

Here you can set a cash-in-drawer limit, machine number, and a check change limit. Refer to
the SAM4s ER-900 Operators and Program Manual for a complete description of your

program options.

1. Choose Misc from the Edit ECR Data menu. Then from the cascading menu choose
Misc. The appropriate Misc Programming dialog box displays:

Misc Programming For : 01_010

Drawer Limit

0.00)

Machine Mumber

Check Change Limit

Ma Signature Required If EFT
Transaction is Less Than

[1]
0.00
0.00

2. Double click on the option you wish to edit, and then enter a new value.

3. Click Exit to save changes and return to the main menu.
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Mix and Match

1. Choose Mix and Match from the Edit ECR Data menu. The appropriate Mix and

Match dialog box displays:

Description [ Tiip Level [ Price
1 DISCOURT T | 3 .00
2 DISCOUNT 2 0 0.00
3 DISCOUNT 3 0 0.00
4 DISCOUNT 4 0 0.0
5 DISCOUNT 5 0 0.0
5 DISCOUNT B 0 0.0
7 DISCOUNT 7 0 0.0
g DISCOUNT 8 0 0.0
g DISCOUNT 3 0 0.0
10 DISCOUNT 10 0 0.0
1 DISCOUNT 11 0 0.0
12 DISCOUNT 12 0 0.0
13 DISCOUNT 13 0 0.00
14 DISCOUNT 14 0 0.00
15 DISCOUNT 15 0 0.00
16 DISCOUNT 16 0 0.00
17 DISCOUNT 17 0 0.00
18 DISCOUNT 18 0 0.00
19 DISCOUNT 19 0 0.00
20 DISCOUNT 20 0 0.00

2. You can give the discount a specific name/descriptor. Set the trip level to indicate how
many items to ring before the discount is applied. Set the discount amount in the price
field. (As shown above, a $1 discount will apply after three items are registered.)

3. Click Exit to save changes and return to the main menu.
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Stock

Upload stock from the ECR first. All PLUs will populate this screen. For stock items, edit
quantities as needed, and then download to the ECR.

1. Choose Stock from the Edit ECR Data menu. The Stock Programming dialog box
displays with a list of all PLU items and current stock levels for stock items.

Stock Programming for Store : 01_010

PLU#H Descriptor Status ary
000000000000007 _IPLUT C 0.00
00000000000000; FLUZ A 0.00
000000000000002 | PLUS A 0.00
000000000000004 | PLUS A 0.00
000000000000005 | PLUS A 0.00
00000000000000E | PLUE A 0.00
000000000000007 | PLUT A 0.00
0000DOODODOODOE | PLUS A 0.00
000000000000009 | PLUS A 0.00
0000000000000710° | PLUIO A 0.00
0000000000000 | PLUT A 0.00
000000000000012 | PLUMZ A 0.00
000000000000013 | LS A 0.00
000000000000074 | PLUTA A 0.00
000000000000071S | PLUIS A 0.00
00000000000001E | PLUIE A 0.00
000000000000017 | PLUF A 0.00
00000000000007E | PLUITS A 0.00
00000000000001S | LTS A 0.00
000000000000020 | PLUI20 A 0.00
000000000000021 | PLUZY A 0.00
000000000000022 | PLLIZZ A 0.00
000000000000023 | PLUIZ3 A 0.00

‘You can sork the columng in
ascending or descending order.
Click the column header to sort by
that calumn.

It & PLL is missing & descriptar,
the PLL is probably nat in the
PLU file. Gointo Edit PLU to
create the PLL

Exit

2. You can edit quantites here and send to the ECR.

3. When complete, click Exit. These quantities can be sent to the register from
Communications/Send Programs to ECR (Download).
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Communications

¢ Choose Communications from the Main menu to initiate communications with a
SAM4s ER-900 series ECR.

= SAM900 Main Menu / VN: 1.0.0 (=13

Stores  Edit ECR Data Wiy B8 Print  Remove Uklities Quit  Help

Polling

E Send Prograrns to ECR (Download)
Receive Programs From ECR (Upload)
Polling Setup

Download Bitmap Logo

Polling

1. Choose Polling from the Communications menu to connect to the store to poll reports.
The SAM900 Polling dialog box will display.

. SAM900 POLLING

I~ Foii Gn Timer ~ Polling Infarmation
POLLYE SESSIONS TIME

I Poll All Stores

List of Stores

1owmne oz |
_mo - ’ mon ‘
2 Fnc1cz |nnnn ‘
Exit | Start Polling 3 foc1c2 |uuuu ‘

*rou are set to Manual Poll because Poll On Timer is not checked. All Sessions that are not set to 0
will Pall consecutively and start Immedistely. The TIME has no function in Manual Pall
Poll &1l Stares is nhat checked. Use the Listbox of Stares to select a single store,

Note: Polling setup file must be completed first. See “Polling Setup File” on page 41.
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2. Complete the fields on the Polling Routine window according to the table below:

Required
Field Name /Optional Description/Instructions
Poll On Timer 0] Select the Poll On Timer checkbox to start polling in
consecutive order beginning with Poll 1 at the defined
time. If not selected, polling is manual and will begin
immediately.
Poll All Stores O Select the Poll All Stores checkbox to poll all stores. If not
selected, enter an individual store to poll in the Listbox of
Stores field.
List of Stores (0] Select an individual store to poll if the Poll All Stores
check box is not selected.
Timer (@) Enter the military time the polling session is to begin if
unattended polling is to be done.
Session R Select the polling session, 0 - 2. Polling will proceed in
consecutive order by session number.

3. Click the Start Polling button to begin polling; click Exit to exit the dialog box.

Note: The polling setup must be completed before a store can be polled. See “Polling Setup
File” on page 41.
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Send Programs to ECR (Download)

1. Choose Send Programs to ECR (Download) from the Communications menu to
send program information from the working store, to the ECR of the working store.

Download for Store : 01_010

Status

Selection

N O

File

PLU
Group
Tax
System Options

Frint Options

Function Keys

Clerks

Logo Description

Financial Report Messages
Clerk Report Messages
Macro

Stock
Mix & Match
Changed FLUs Only

e |

Download |

Check All |

2. From the Download dialog box, select the program components you wish to send to the
ECR. (Click Check All to select all components.) A check mark means the item is

selected.

3. Click the Download button to initiate the download to the ECR; click Exit to exit the
window. The Status field will monitor the progress of the download for each program
component. Passed will display in green when the program is successfully downloaded:;
Fail will display in red if the download is unsuccessful.
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Receive Programs from ECR (Upload)

1. Choose Receive Programs from ECR (Upload) from the Communications menu to
receive program information from the ECR for the working store. When you execute this
function, any program data that was on the hard disk previously will be overwritten by
the new data.

Upload for Store : RAISED

[ File

Misc

PLU

Group

Tax

System Options

Prirt Options

Function Keys

Clerks

Logo Description
Financial Report Messages
Clerk Report Messages
Macio

Stock

Mix & Match

Memary Allocation

Status_|_Selection

I

N

e |

Check &l ‘

2. From the Upload dialog box, select the program components you wish to send to the
ECR. (Click Check All to select all components.) A check mark means the item is
selected.

3. Click the Upload button to initiate the download to the ECR; click Exit to exit the
window. The Status field will monitor the progress of the upload for each program
component. Passed will display in green when the program is successfully uploaded;
Fail will display in red if the upload is unsuccessful.
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Polling Setup File

1. Choose Polling Setup File from the Communications menu to define the reports to be
taken when polling is initiated.

Polling Setup File for Store : 01_010

Session 1 T Session 2

File %1

b
&)
N
)

FLU
Clerks

2] ] | ] |
BEE DN

Graups

I | I | { D | D |
I | | ] { D | D |

Doy
Stack]
Electranic.Joumal

]
]

=

Open Check| [ =

2. Click the Session 1 or Session 2 tabs to display the reports for the session.

3. At the heading of each column, view the type of report (i.e. X1, Z1, etc.) Then, indicate
by selecting the check boxes in the column for the specific reports of that type you wish
to take.

4. Click Exit to save changes and return to the main menu.

To poll, see “Polling” on page 37, “Send Programs to ECR (Download)” on page 39, or
"Receive Programs from ECR (Upload)” on page 40.
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Download Bitmap Image

Preparing a Graphic Logo Bitmap for an ER-900 Series ECR

The image must be black/white, 384 x 192 pixels, and 10 Kbytes or less in size.

1. Open MS Paint.
2. Open the image file you wish to use.
3. Choose Attributes from the Image menu. The Attributes dialog box displays.

File last saved: Mot Available

Size ondisk: Mot Available
Resnlution: 102 » 102 dotz per inch
Width: | 384 Height:  |192
Units

() Inches () Cm (%) Pixels

Colars

() Colors

4. The image dimensions must be no larger than 384 pixels wide by 192 pixels high. If
the image size in pixels is greater than the maximum, you must resize your image.

a.
b.
C.

Click OK to exit the Attributes dialog.

Select your image. (Choose Select All from the Edit menu.)

Using the handles of the selected image, resize the image. Keep the image in the

upper left corner of the screen.

Choose Attributes from the Image menu. The Attributes dialog box displays
again. Enter 384 in the Width field; enter 192 in the Height field; select Pixels

as the unit. Click OK to exit the dialog box.

Your image will be cropped to the 384 x 192 pixel size. If you cropped part of
the image you wish to keep, you can undo (Ctrl + Z) and try again. You may
have to experiment a bit to resize the image inside the 384 x 192 pixel limit.

5. After the image is sized, select Black and white in the Attributes dialog.

6. Save your image as type “Monochrome Bitmap (*.bmp,*.dib)” and confirm that the
size is 10k or less. If you resized your original image, rename it when you save

(original size may be retained with the original image.)
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Download a Graphic Logo to an ER-900 Series ECR

1. Choose Download Bitmap Image from the Communications menu. The appropriate

Download Bitmap dialog box displays:

Download Bitmap for Store: 01_010

File Path For Pre Logo:
=1

(==

£ 5AMI00

C0i_om
Coi_on

File To Download For Pre Logo
C:ASAM30045 TORES4HomeB usOppLogoB'w. bmp

¥ Download This File Fre Loge

Select file to download for Pre Laga and/or Past Loge. Checkmark appropriste box
Ext for download. Bl

File Path For Post Logo;

S hd
Qacs -~
3 5AM300

[L301_009

(oo v

File To Download For Fost Loga
CASAMIDMS TORE S W atking Fantry Wagon bmp

¥ Daowrload This File Post Loga

2. Select the folder where the bitmap file you wish to use is located. Select the Pre Logo

bitmap file on the left and select the Post Logo bitmap on the right.

3. Select the Download This File Pre Logo and/or Download This File Post Logo

checkboxes.

4. Click the Download button. When the logo loads successfully, the download finished

message displays after a short delay.

Note: The image must be black/white, 384 x 192 pixels, and 10 Kbytes or less in size.
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Printing the Logo Image — ER-900 Settings Series ECR

Two addresses in Print Option Programming affect graphic logo printing:

Option #28 — Add the value of 1 to address 28 if you wish to print the pre graphic logo on
the receipt. Add the value of 2 to address 28 if you wish to print the post graphic logo on

the receipt.

Option #29 — Add the value of 1 to address 29 if you wish to print the pre graphic logo on
the guest check. Add the value of 2 to address 29 if you wish to print the post graphic
logo on the guest check.

Print Option Flowchart (P Key Lock Position)

Repeat for each Print
Option

HHEH H H- o)

Option #
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Print

¢ Choose Print from the Main menu to access the printing utilities described below.

| SAM900 Main Menu f ¥N: 1.0.0

Stores  Edit ECR Data  Communications Naiyls

Daily Poll File

Log Files

PLLI Filz

PLU Fange Polling
Consolidated Store Report

Changed PLU Report
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Daily Poll File

1. Choose Daily Poll File from the Print menu to print out the poll file of a given day.
The Daily Poll dialog box displays.

Print Daily Poll File

Pulling Date:

Report Type Key Lock Mode Store to Display

[100s2011 ~[ |

Grid Lines

‘White/Gray

Remove Zern
Total Lines

Load Table

OoDRT-EREND/10-08-z011/15:16:13 | -

O0Z1/FINANCIAL
a]

+PLU TTL

ADIST TTL

TAX1 SALES
TAXZ SALES
TAX3 SALES
TAX4 SALES

NET SALE

GROSS SALES
CASH SALES
CASH-IN-D
DEUR TTL

GRAND TOTAL
<End Report>00
00z1/PLI
OPLUS

1 Taco Combo

4

000000000000001 1700 7633

Count Amount
87.00 545.65
87.00 545,85
0 545.65

0 1.11

o 1.11

0 1.11

25 E4E.8E

0 545.85

25 545 8E

25 545.85

25 §45.85

0 545.65

Count Amount

2. Complete the Daily Poll dialog box according to the table below:

Required

Field Name /Optional Description/Instructions

Polling Date R Select the polling date from the drop-down list box.

Remove Zero O Select the Remove Zero Total Lines check box if you wish

Total Lines totals with zero values skipped.

Report Type 0] Select the report type from the drop-down list box. If no
report type is selected, SAM900 will display all reports for
the specified date and key lock mode.

Keylock Mode 0] Select the mode of the report. If no key lock mode is
selected, SAM900 will display all reports for the specified
date and report type.

Store to R Select the store you wish to display.
Display

Grid Lines 0] Click the Grid Lines button to print/display the selected
report with or without grid lines

White/Gray 0] Click the White/Gray button to print/display the selected

report with or without shaded fields.

3. Click the Load Table button to view the selected report.

4. With the report in view, click the Print Table button to print the report.

5. Click Exit to return to the main menu.
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Log Files

For error checking you can choose Log File from the Print menu to view and/or print out the

upload, download or poll log file of a given day.

Note: Log files are stored in ord by mm/dd/yyyy. For example, if you wish to view logs and

you have files from the same day in different years, they will as:

06/06/2007
06/06/2008
06/06/2009
06/07/2007
06/07/2008, etc.

Uploads

1. Choose Log Files from the Print menu, then choose Uploads to view and/or print the
log of a given day. The Upload Log File Report dialog box for the selected store

displays.

2. Type or select a date from the File Date list box.

Upload Log File Report
o

File Date [ooe2011 =

10-06-Z011 10-02: 57

Upload for store: BALSED

Misc - Good

PLU - Good

Group - Good

Tax - Good

System Options - Good
Print Options - Good
Function Keys - Good
Clerks - Good

Logo Description - Good

Financial Deport Messages - Goo

Clerk Report Messages - Goo

Morrn - Foed

3. Click the Load Table button to load the table for the selected file date.

4. Click the Print Table button to print the table.
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Downloads

Note: Log files are stored in chronological order by mm/dd/yyyy. For example, if you wish
to view logs and you have files from the same day in different years, they will as:

06/06/2007
06/06/2008
06/06/2009
06/07/2007
06/07/2008, etc.

1. Choose Log Files from the Print menu, and then choose Downloads to view and/or
print the download log of a given day. The Download Log File Report dialog box for the
selected store displays.

Download Log File Report
File Date [10042011 j' Load Table Frint Table

10-04-2011 11:08:27
Dowmload for store: RT-EXPND
10-04-2011 11:08:50
Download for store: RT-EXPHND
Macro - OK

Downloading Finished.

< | v[]

2. Type or select a date from the File Date list box.
3. Click the Load Table button to load the table for the selected file date.
4. Click the Print Table button to print the table.
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Polling

1. Choose Log Files from the Print menu, and then choose Polling to view and/or print
the polling activity of a given day. The Polling Log File Report dialog box for the
selected store displays.

Polling Log File Report

FieDate [10g2011 = Load T able

Piint Table

Starting Poll Session. -
10/6/z011 - 3:16:13 PM - RT-EXPND

21 - FINANCIAL - Passed

21 - PLU - Passed

21 - CLERK - Passed

21 - GROUPE - Passed

Select the polling date from the drop-down list box.
Click the Load Table button to view the selected file date log.
With the report in view, click the Print Table button to print the report.

o~

Click Exit to return to the main menu.
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PLU File

1. Choose PLU File from the Print menu to display and print out the PLU file of the

working store. The PLU File dialog box displays.

PLU File for Store :01_009

PLUF PRICEL | PRICEZ | GRP |GRP | GRP | PRE- | OVER | NEGa [ Fs =+
g1 | #2 | #3 | SET | RIDE | TIVE |ELIGI-
BLE
000000000000003 3 Taco Combo £_73) eI T N n
000000000000005 3 Chz Enchilladas 579 o.on 3 0 0¥ T n T
000000000000007 Meat Enchilada Gn 7.28 oon 3 o o0 ¥ ¥ N ¥
000000000000003 Torta 5.95 o.on 2 0 0 Y T N b1
000000000000008 Chile Rellano 7.29 oon 3 o o ¥ T N n
000000000000006 Meat Enchilada Red 7.28 oon 3 o0 o0 ¥ e N ¥
000000000000004 2 Chs Enchsl Taco 5.73 o.on 32 0 0 Y ¥ ] 1
000000000000002 2 Tace Combo 5.69 oon 3 o o0 ¥ T N n
000000000000001 1 Taco Combo 4.79 oon 3 o0 o0 ¥ T N n
000000000000014 Nachos 4.73 o.on 7 0 0 ¥ B N ¥
000000000000015 Burrite 5.19 oon 1 o o ¥ T N n
000000000000017 Veggie Burrito 5.29 oon 1 o o ¥ T u T
000000000000018 Veg/Fajita Buritto 5.43 o.on 1 0 0 Y ¥ ] ¥
000000000000019 Smotherad Burrite 7.73 o.on 1 0 0 ¥ Y ] ]
000000000000016 Stk/Fajita Burrito 549 oon 1 o0 o ¥ ¥ N bl
00000000000001Z Cheese Quesadilla 4.73 o004 0 0 Y T N b1
000000000000013 Heat Quesadilla 5.73 o004 0 0¥ T ] ]
00000000000001) Disshle ¥ & R 1.11 oon 1 o0 o ¥ % N n
000000000000010 Eeef Chile Rellano 7.43 o.oo 3 0 0 Y i N ]
A7
Exit Sart By PLU# Sort By Descriptor Frintt File

2. Click the Sort by PLU # button to view the file sorted by PLU #; click the Sort by

Descriptor button to view the file sorted by descriptor.

3. Use the scroll bar at the right of the grid to scroll up or down the PLUS list.
Use the scroll bar at the bottom of the grid to view the remaining PLU options.

4. Click the Print File button to print the file.

5. Click Exit to return to the main menu.
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PLU Range

1. Choose PLU Range from the Print menu to display and print out a specific range of the
PLU file of the working store. The PLU File dialog box displays.

PLU File for, Store :01_009

o M DN

From PLU [030000000000001 = ToPLU (0000000000300~ |

PLUF PRICEL | PRICEZ |GRP |GRP | GRP | PRE- | OVER | NEGA | Fs+

#1 | sz | #3 | SET | RIDE | TIVE |ELIG

EL

1 1 Taco Combo 4.73 oo 3 0 0¥ ¥ u H

2 Taco Combo 5.69 v.o0, 3 o o ¥ ¥ u N

3 Taco Combo 5.79 v.o0, 3 o 0 ¥ ke u H

2 Chz Encha&l Taco 5.73 non 3 0 0 Y ¥ u N

£ 3 Chz Enchilladas 5.79 v.o0, 3 o o ¥ ¥ u N

Meat Enchilada Red 7.29 o.oo 3 o 0 ¥ v u N

Heat Enchilada Gn 7.2% o0 3 0 0¥ ¥ u H

Chile Rellano 7.29 v.o0, 3 o o ¥ ¥ u N

000000000000009 Torca 5.98 oon 3 0 0¥ k4 u H

10 Beef Chile Bellano 7.43 non 3 0 0 Y ¥ u N

11 Diczhle W & B 1.11 v.o0, 1 o o ¥ ke u u

0000000000012 Cheess Quesadilla 4.73 non 4 0 0¥ k4 u N

13 Meat Quesadilla 579 o.o0 4 0 0¥ ¥ u H
nAANANAANANANT4 Narhas 4.73 o.ool 7 ol o ¥ k4 u N
| o[

Exit Prirt File:

Click Exit to return to the main menu.

Enter or select the From PLU and To PLU numbers.
Click the Load Grid button to view the selected PLUSs.
Click the Print File button to print the file.
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Consolidated Store Report

1. Choose Consolidated Store Report from the Print menu to display and print out a
consolidated financial, PLU and group reports for the selected stores. The Consolidated

Store Report dialog box displays.

w. Consolidated Store Report

Polling From Date Report Type

10102001 - T

Polling Ta Date Key Lack Made

101072011 - 21 -

Awailable Stores
01_0039 A~

01_010
FRELIM

RAISED b2

Sart PLU By:
&+ PLU#

To add a Store,
select store
under Available
Stores, then
double click left
mouse button.

" Desciiptor

Load Table
Grid Lines Frint Table

Remave
Stores

Save Data

+DLU TTL

ADJST TTL

NONTAX

TAXl SALES

TAXZ SALES

TaX3 SALES

TiXN4 SALES

NET SALE

4

Count| Z6.00
Amount 11899

Count| Z&.00
Amount 113.33

Count| §.00

Amount 11399

Amount|  1.11

Amount,  1.11

Amount,  1.11

Count|  3.00

FINANCIAL REPORT - 10/10/2011 To 10/10/2011|RATSED RT-EXPND BAISED1L

z1.00
11z.13

z1.00
11z.13

TOTAL

47.00
23z 12

47.00
z3z.12

[+

2. Chose the Polling Date from the drop down list for the reports you wish to consolidate.

3. Chose the Report Type (Financial, PLU, or Groups) from the drop down list for your

consolidated report.

4. Use the scroll bar to select specific stores to include in the consolidated report. Double-

click on the store to add that store to the consolidated report.

© © N o o

Click on Exit to return to the main menu.

Click on Load Table to load the consolidated store report.

Click on the Grid Lines icon to toggle between displaying grid lines on the table and not.
Click on the White/Gray icon to toggle between showing the descriptors in white or gray.
Click on the Print Table icon to print the consolidated store report.
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Changed PLU Report

1. Choose Changed PLU Report from the Print menu to display and print out a list of
PLUs that have been changed and may need to be downloaded to the register.

%, Changed PLUs for Store : RT-EXPND

to

The PLUs listed in the grid have been changed. You may need to download these

the register

3

PLUH Descriptor
11 Taco Combe
00000000000000° 22 Taco Combo
00000000000000 32 Taco Combo
00000000000000 42 Chz Ench] Taco
00000000000000 53 Chz Enchilladas

(S UESIRYRIE

Piint Grid

2. Choose Print Grid to print

the list.

3. Choose Send Programs to the ECR (Download) from the Communicatons menu if you

wish to initiate a download.

4. Click on Exit to return to the main menu.
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Remove

Old Poll Files

1. Choose Old Poll Files from the Remove menu to delete unwanted poll files. The
Remove Old Polling Files dialog box displays.

Remove Old Polling Files for, Store: RT-EXPND

Delete Cld Poll Files Through This Date

10-07-2011

Start Delete

2. Enter the date through which you want old poll files deleted. The message "FINISHED"
will display when completed.

3. Click Exit to return to the main menu.

Log Files (Upload, Download, Poll)

1. Choose Log Files (Upload, Download, Poll) from the Remove menu to delete
unwanted poll log files. The Remove Old Log Files dialog box will display.

Remove Old Log Files

Delete Old Log Files for Upload, Download and
Polling Through This Date

10-07-2011

Start Delete

2. Enter the date through which you want old log files deleted. The message "FINISHED"
will display when completed.

3. Click Quit to return to the main menu.

Note: Removing files cannot be undone. Once files are removed, they cannot be restored.
Before removing Old Poll Files you may wish to back up the poll data (choose Backup Poll
Data Files from the Utilities menu.
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Utilities
+ Choose Utilities from the Main menu to access the utilities described below.
= SAM900 Main Menu / VN: 1.0.0 (=13

Stores  Edit ECR Data  Communications  Prink  Remove B Quit  Help

Copy PLU Filz

After Palling

Set Autopoll

Length of Polling Time
Backup Poll Data Files
Design 200 Flat Keyboard

Design Generic Keyvboard
Fiz PLU File

Calculate Mumnber of PLUS
Wiew Memory Allacation

Copy a Store

Use the Copy a Store function to create a new store with the identical attributes of an existing
store.

1. Choose Copy a Store from the Utilities menu.

. SAM900 Main Menu 7 YN: 1.0.0. FEX

Stores  Edit ECR Data Communications Print  Remowe Ublities Quit  Help
COPY-RT|

Choose a stoie in the Default Store that you want to copy. Enter the new Store Name in the

Mew Copy Store field. This new store can not be an existing store. After entering the nams,
press the Copy Button. You will need to Upload the Memony Allocation for the new store.

2. Select the store that you wish to copy from by clicking the Default Store field drop-down
list box.

3. Enter the name of the store you wish to create in the New Copy Store field.

4. Click the Copy button to create a new store with identical attributes as the default store.
After selecting this option, the main SAM900 screen will display. The new store will be
available in the store list.

5. Click the Exit Copy button to return to the main menu without creating a new store.
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Copy PLU File

Use the Copy a PLU File function to copy a PLU file to an individual store or all stores.

1. Choose Copy a PLU File from the Utilities menu.

=, SAM900 Main Menu / ¥N: 1.0.0

Stores  Edit ECR Data Communications Print  Remowe Ublities Quit  Help

Default Store |RaISED ~| Copw | [ |CopyToAlStores
Copy to this Store— [EETEN] - Esit

Sam900 Polling Selution

® 2011 ForestInc. and Cash Register Sales Inc.

Choose a Default Store to copy its PLU and Status Group Files. Choose a store in the box
below the Default Store to copy the files into. Or, Check the Copy ANl Stores field to copy into
all stores. When ready, press the Copy button, or Exit

2. Select the store that you wish to copy the PLU file from by clicking the Default Store
field drop-down list box.

3. Select the name of the store you wish the PLU file copied to in the Copy PLU File to this
Store field, or click the Copy To All Stores check box.

4. Click the Copy button to copy the PLU file to the selected store or all stores. The
default screen is loaded when the copy is complete.

5. Click the Exit button to return to the main menu without copying the PLU file to any

other store.
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After Polling

You can program SAM900 to send your polled files to the printer immediately after polling,
or have the polled files sent automatically by e-mail to a preselected e-mail address.

Note: Not all ISP’s are compatible with the After Poll feature of SAM900. For example,
AOL is not compatible with After Polling; AT&T and Road Runner have been tested.

1. Choose After Polling from the Utilities menu. The After Polling dialog box for the
selected store displays.

After Polling,

[~ Print the Polled file automatically after Poling

[~ I printing the Polled file, Skip Al Zero Tatals

[~ E-Mail the Palled file after Polling to the E-Mail Address below

‘Your Internet Connection Outgoing Mail Host Mame [SMTF] /_ F| “ these
| = A fields only if
E-Mail Account Logon Mame ‘ the “E'ma“
the Polled file
E-Mail Sccount Pagsword ‘ after Polllng
You E Mai ddrss | to the E-Mail
Address
Send File to this E-Mail Address ‘ beIOW" Check
box is
Esi selected.

2. Click on the check boxes to select Printing or E-mailing the polled file after polling.

3. Select an option form the Your Internet Connection drop down list ONLY IF YOU ARE
USING A DIAL-UP CONNECTION.

4. Type in your Outgoing Mail Host Name (SMTP) in the appropriate location. See
“Determining the SMTP” on the next page. If you have trouble locating the host name,
please contact your e-mail provider. The host names vary greatly depending on the
provider.

Type in your E-mail Account Logon Name.
Type in your E-mail Account Password.
Type in your E-mail Address.

© N o O

Type in the address you wish to send the polled reports to in the text box labeled Send
File to this E-mail Address.

9. Click on Exit to return to the main menu and save your changes.

10. Start Polling. After polling is completed, the polled file will be emailed to the selected
address in the After Polling area.
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Determining the SMTP

SMTP is short for Simple Mail Transfer Protocol. If your computer is on a Network see your
System Administrator for the SMTP.

The SMTP can be found various ways depending on which Internet Provider and what
operating system is used.

Example #1: If you are using Windows XP and Outlook/Outlook Express the SMTP can be
found by following the steps below:

1. From the PC desktop click Start and then Programs.

2. Click on Outlook Express.

3. Clickon Tools.

4. Click on Accounts.

5. Click on Mail. (The Internet Providers name will appear if it is active.)

6. Click on Properties. The incoming and outgoing SMTP’s will be displayed. Log
the Out Going SMTP characters exactly as they appear. Enter this set of characters
exactly as they appear in the “Outgoing Mail Host Name” field.

Example #2: If you are using Windows XP, the SMTP can be found by following the steps
below:

1. From the PC desktop click Start and then Programs.

2. Select the Internet Provider Program i.e. AT&T Connection Services, then
Customer Care, and then System Information.

3. Click Account Information to display the SMTP. Enter this set of characters
exactly as they appear in the “Outgoing Mail Host Name” field.
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Set Auto Poll

You can set SAM900 to automatically go into polling mode when the program is started. You
can also set SAM900 to automatically close when polling is completed.

1. Choose Set Autopoll from the Utilities menu. The Set to Automatically Poll dialog box
displays.

Set To Automatically Poll

vhen you stant SAMIND it automatically
Joads the kMain Menu. [fyou want SAMI0D o

[™ o directly into Polling Mode and minimize,
icheck this field. You must restart SAMI0D o
ake effect

‘When youfinish Palling, SAMI00 will
automatically load the Main Menu. If you
want 3AMI00 to Quit after Palling, check this
field.

Exit

2. Select the first check box if you wish to automatically poll when SAM900 is executed.
Select the second check box if you wish to close SAM900 automatically when polling is
completed.

Click Exit.
4. Close SAM900 and then restart it for changes to take effect.

Note: If you have checked both of these options and wish to turn them off, go to
Start/Programs/SAM900/AUTOPOLL.exe, uncheck the boxes and then restart SAM900.
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Length of Polling Time

You can set a time period that SAM900 will wait to successfully poll each report. Leave this
value at the default setting of “20” unless you encounter difficulty polling.

Length of Polling Time

Enter the number of minutes that SAM 300 will wat to successfully Pall
each report, [ 0to 39 minutes ). Example: IF SAM300 is to Poll Financial
and PLU reports, and pour walue is 20, 54M300 will allow 20 minutes to
Pall the Financial, and 20 minutes to Pol the PLU report. If the register is
ot in commurication made, the Poll session wil kake at least 40 minutes.

Backup Poll Data Files

Use this utility to backup polled data files to another disk drive. Follow the screen

instructons.

Backup Poll Data Files

Store to Copy

Copy to Drive

[RTEXPND

Exit

El

1] Select the Store that you want to copy.
2) Select the drive that you want to copy to.
3)'When ready, click Begin Copy .

En

El

When finished, the screen displays:

Backup Poll Data Files

Store to Copy

Copy to Diive

[RT-DFLT

Exit

El

Finished copying polled files of RT-DFLT
The folder is called  RT-DFLT Polled Data  on drive &

EE

El

A new file is created at c:\<Store Name> Polled Data.
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Designh ER-920/ER-940 Keyboards

This utility allows you to design and print a key legend sheet for the ER-900 Series flat
keyboard. If you are using a color inkjet printer and legal size paper, you can print a high-
quality keyboard suitable for your installation.

1. Choose Design 900 Flat Keyboard from the Utilities menu. The appropriate
Keyboard dialog box displays:

900 KEYBOARD FOR STORE: RT-EXPND

A B 3 D E F G H 1 J K -]
1Taco | Disable' & PLU4T FLUST Taco
T Combo R Tuesday  “TEED <
2 2Taco Cheese e Tamales PLU42 PLUS2 PLUEZ CANCEL G CLERK.
Combo Guesadila
3Taco Meat | Steak/Faita Homemade = PLU4Z FLUS3 FLUE3
® | Combo  Quesadila | Taco Flan . & LoAl8 0]
2Che 1 chos | Vaggie Taco PLU44 | PLUSH
4 | Enchil 90 FFEED 2 . MACROS
Taco =
5 | 3th Buritn Chile FLUSS | PLUSS | geTiRN 5 TAX1 | CHARGET
Enchiladas
fleat Sth/Faiit PLU4E PLUSS
6 | Enchiada pY o2 Mise CLEAR 2 ERRCORR | SUBTOTAL
Red

Meat [y S NI

o[
Default Color

rin | Cleinnindemn oz E)
Ll \
= 5 Set Cell Set Call
Exit Print Fart Size Bold Cell Italisize Fant Calor Backaround
Keyboard Al ﬂ Tert Text to Default to Default
= = Color Color

2. The dialog box depicts the keyboard layout. Use the scroll bar at the bottom and right to
view all of the key positions.

3. Move the cursor the position you wish to edit and click. Type the text for the item. The
text will automatically center when a new positon is selected.

4. Click on the Default Color display to choose the default color. Click on one of the
color samples and click on OK to set the color selected as default.

5. Select a key position or group of key positions and click on the Set Cell Text Font
Color to Default Color icon to set the cell(s) text to the color selected as default.

6. Select a key position or group of key positions and click on the Set Cell Background
to Default Color icon to set the cell(s) background to the color selected as default.

7. Select a key position or group of key positions and click on the Bold Cell Text or
Italize Text icon to display the cell(s) text to Bold or Italics. Click on the icon again to
reverse the change.

8. Select a key position or group of key positions and modify the cell(s) font size with the
Font Size scroll bar.

9. Click on the Print Keyboard icon to print the keyboard.

10. Click Exit to save changes and return to the main menu.
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Design Generic Keyboard

This utility allows you to design and print keychecks for the ER-925/ER-945. If you are
using a color inkjet printer, you can print a high-quality keychecks suitable for your
installation.

1.

9.

Choose Designh Generic Keyboard from the Utilities menu. The appropriate
Keyboard dialog box displays:

900 RAISED KEYBOARD FOR STORE: RT-EXPND
=

Single/ Diouble Horizortal Il

| v

Default Color Gt Cel
Textta

ackground to

Default Calar Default

Color

Set Cell Set Cell

- Change Font Size Set Cell
Tint Textto
Esit Keyboard d ﬁ Bold

The dialog box displays a matrix of single and double size keychecks. Use the scroll bar
at the bottom and right to view the entire matrix.

it to
Italics

Move the cursor the position you wish to edit and click. Type the text for the item. The
text will automatically center when a new positon is selected.

Click on the Default Color display to choose the default color. Click on one of the
color samples and click on OK to set the color selected as default.

Select a key position or group of key positions and click on the Set Cell Text Font
Color to Default Color icon to set the cell(s) text to the color selected as default.

Select a key position or group of key positions and click on the Set Cell Background
to Default Color icon to set the cell(s) background to the color selected as default.

Select a key position or group of key positions and click on the Bold Cell Text or
Italize Text icon to display the cell(s) text to Bold or Italics. Click on the icon again to
reverse the change.

Select a key position or group of key positions and modify the cell(s) font size with the
Font Size scroll bar.

Click on the Print Keyboard icon to print the keychecks.

10. Click Exit to save changes and return to the main menu.
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Fix PLU File

This utility looks for PLUs with improper PLU structure. Review the detailed instructions on

the screen

1. Choose Fix PLU File from the Utilities menu. The Fix PLU File dialog box for the

selected store displays.

Fix PLU File for Store : RT-EXPND

2. Click Fix File.

Before you proceed, make sure you copy the fils AT-EXPNDLPLU o a
safe directary to avoid over-writing it. You may need to go back ta this
original file,

This utility vl browse through wour Store PLU file and separate good
length records from bad length records. Also, this will remove any duplicate
PLU records. Good records will be repaired and stored in your
RT-EXPND.PLL file and bad records will be stored in a file called
BAD.PLLL. Baoth files will be in the same directary of the Store that you are
repairing. Wwhen finished, use edits to look at BAD.PLU. These are the
records that you will have to re-enter

Fix File

3. Click the Exit button to return to the main menu.

Calculate Number of PLUs
You can view the total number of PLUs in the database. The number of changed and deleted

PLUs are tracked.

1. Choose Calculate Number of PLUs from the Utilities menu. The Total PLUs dialog
box for the selected store displays.

Total PLUs for Store : RT-EXPND

# of Active PLUs 295

# of Changed PLUs 5

# of Deleted PLUs o

Tatal PLU Records in Database 300

2. Click the Exit button to return to the main menu.
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View Memory Allocation

Note: Memory allocation cannot be edited at SAM900 or downloaded to theECR from
SAMO900.

1. Choose View Memory Allocation from the Utilities menu to display the memory
allocation of the store’s ECR.

Memory Allocation for, Store: RT-EXPND

[Allocated PLLs 2000
Allocated Clerks 15
Allocated Groups 20
Allocated Checks 10
Allocated Check Lines 50
Check Type is St
Price Level 1
Allocated Mix & Match 20
Electronic Jounal Lings 1000
Tatal Memary 293008
sed Memony 277575

2. Click Exit to return to the main menu.

Quit

¢ Choose Quit from the Main menu to exit SAM900 For Windows.
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Appendices

Structure of Stores

When you create a new store, you actually create a new sub-directory under the directory
SAMO00 for the store. If you create a store named BIGBOYS, the following will be created:

1. Adirectory named \SAM900\STORES\BIGBOYS
This directory holds all the programming files for this store.

2. Adirectory named \SAM900\STORES\BIGBOYS\POLL
This directory holds all the daily polling files for this store.
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File Definitions

File Extension

Definition

PLU
PLT
GRU
TAX
SYO
PRO
FKY
CLK
LGO
FIN
CKD
MRO
MSC
MM
INF
MEM
STT
STK

PLU (converted to edit form)
PLU (Upload/Download Raw )
GROUP

TAX

SYSTEM OPTIONS

PRINT OPTION

FUNCTION KEY

CLERK

LOGO DESCRIPTION
FINANCIAL DESCRIPTORS
CLERK LOGO

MACRO

MISC

MIX AND MATCH

STORE HISTORY FILE
MEMORY ALLOCATION

STOCK (Upload/Download Raw)

STOCK (Converted to edit)

SAM900 PLU File Structure

<Storename>.PLU
SAM900 PLU FILE STRUCTURE

<Storename>.PLU

FIELD

STATUS

PLU#
DESCRIPTION
GROUP1
GROUP2
GROUP3
NEGATIVE ITEM
FOOD STAMP
TAX4

TAX3

TAX2

TAX1
OVERRIDE PRESET
PRESET

AUTO SCALE
SCALABLE
DISABLE
INVENTORY
GALLONAGE

STAR

LENGT

17
35
37
39
41
42
43
44
45
46
47
48
49
50
51
52
53

I

-

A,CD

=
o Ul

PR RPPRPRPRRPERPEPPRPRPERPERPNNDN
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NON-ADD# COMP 54 1
SINGLE ITEM 55 1
HASH 56 1
DISABLE PROMO 57 1
PRINT PRICE/CHECK 58 1
PRINT PRICE/RECEIPT 59 1
PRINT ON CHECK 60 1
Not Used 61 1
PRINT ON RECEIPT 62 1
COMP. CONDIMENT 63 1
CONDIMENT 64 1
Not Used 65 5
Disable Void & Return 70 1
PRESET OVER-MGT 71 1
RESET COUNTER 72 1
AUTO TARE (1-5) 73 1
LINK PLU 74 15
MIX & MATCH 89 2
PRICE1 91 7
PRICE2 98 7
CRI/LF 105 2
TOTAL REC LENGTH 106

<Storename>.STK
STAR LENGT

FIELD T H
STATUS 1 1 ACD
PLU# 2 15
QUANTITY 17 6
CRILF 23 2
TOTAL REC LENGTH 24
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Structure of Polling Files

When you poll, the session will always create a poll file with the date as the name of the file.
For example, if you poll on 09-23-1996, for store BIGBOY'S, the session will create a file on
the hard disk named \SAM90O\STORES\BIGBOYS\POLL\09231996.POL. Ifyou

poll this store a second time on the same day, it will append the data to the end of the existing
file.

The structure of the poll file is as follows:
e All data is ASCII.

e A polling session for a store is everything that is done from the moment the PC calls the
store, up to the hang-up with the store.

e The first line saved to disk of any polling session is:

BIGBOYS/09-23-1996/20:12:39

e The first three characters on the line is ASCII character decimal 16, a right arrow. This
designates that this is the start of the polling session. The name of the store follows, a
forward slash, the date, a forward slash, and the time in hours, minutes and seconds.

e The last line of the entire session will be saved as:

<END SESSION>

e The last three characters of the line is ASCII character decimal 17, a left arrow. This
designates that this is the end of the polling session.

e If you do not define any elements in your polling session, you would have a polled file
that would look something like this:

BIGBOYS/09-23-1996/20:12:39
<END SESSION>

e When you define your polling session by choosing elements in the store’s session data,
the polled data will be save below line 1:

BIGBOYS/09-23-1996/20:12:39
and before the last line;

<END SESSION>

e The time and date on the first line of the session is the time and date that the session
started. The second line in the file is the element that was polled. The line ends with a
time and date stamp. This stamp is when the ECR was actually pre-polled. This stamp
can be different than the header stamp (line 1). If the software finished pre-poll and the
session ended abruptly, then next time that you poll (possibly a day later) you sill read
the data sitting in the prepoll area.
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e The first line saved for each element is 2 right arrow characters followed by the key lock
mode, a forward slash and the report title. For example: X1/FINANCIAL

e The last line saved for every element is :

<END REPORT>

This line ends with 2 left arrow characters.

o All data for the given element will appear between the 2 lines with 2 arrows. Data lines
do not start with any arrows.

e The Clerk report will use a single arrow to designate the data pertaining to the clerk. A
clerk report can have up to 99 clerks, so we have to be able to distinguish from clerk from
another. See the example that follows.

Let’s say our session consisted of the two elements: X1/PLU and X1/Groups. Your file
\SAM900\STORES\BIGBOYS\POLL\03172003.POL should look like this:

BIGBOYS
X1/PLU
PLU#
PLU1
PLUZ2
PLU3
PLU4
PLU5S
PLUG
PLU7

Totals

/03-17-2003/14:26:45

0001
0002
0003
0004
0005
0006
0007

<End Report>
X1/GROUPS

Group#

GROUP 1
GROUP 2
GROUP 3
GROUP 4
GROUP 5
GROUP 6
GROUP 7
GROUP 8
GROUP 9
GROUP 10
GROUP 11
GROUP 12
GROUP 13
GROUP 14
GROUP 15
GROUP 16
GROUP 17
GROUP 18
GROUP 19

Count
1.00
1.00
1.00
1.00
1.00
0.00
0.00

5.00

Count
5.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount
1.00
1.00
1.00
1.00
1.00
0.00
0.00

5.00

Amount
5.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
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GROUP 20
Totals

<End Report>
<End Session>

0.00

Sample Reports

Financial Report

LOOCRS /03-20-2003/11:03:07

[I0X1/FINANCIAL

0 Count Amount
+PLU TTL 47.00 280.15
-PLU TTL 0.00 0.00
ADJST TTL 47.00 280.15
NONTAX 37 259.19
TAX1 SALES 0 20.96
TAX2 SALES 0 0.00
TAX3 SALES 0 0.00
TAX4 SALES 0 0.00
TAX1 0 0.00
TAX2 0 0.00
TAX3 0 0.00
TAX4 0 0.00
XMPT1 SALES 0 0.00
XMPT2 SALES 0 0.00
XMPT3 SALES 0 0.00
XMPT4 SALES 0 0.00
EATIN TTL 2 2.00
TAKEOUT TTL 0 0.00
DRTHRU TTL 0 0.00
%1 0 0.00
% 2 0 0.00
% 3 0 0.00
S 4 0 0.00
$ 5 0 0.00
NET SALE 20 280.15
CREDIT TAX1 0 0.00
CREDIT TAX2 0 0.00
CREDIT TAX3 0 0.00
CREDIT TAX4 0 0.00
FD/S CREDIT 0 0.00
RETURN 2 -6.00
ERROR CORR 0 0.00
PREVIOUS VD 1 -1.00
VOID MODE 0 0.00
CANCEL 2 10.00
GROSS SALES 0 286.15
CASH SALES 14 56.95
CHECK SALES 1 200.00
R/A 1 1 29.99
R/A 2 0 0.00
R/A 3 0 0.00
P/0 1 1 -5.00
P/O 2 0 0.00
P/O 3 0 0.00
HASH TTL 0 0.00
AUDACTION 2 -6.00
NOSALE 1 0
CASH-IN-D 15 51.95
CHECK-IN-D 2 229.99
FD/S-IN-D 0 0.00
CHG1-IN-D 3 8.20
CHG2-IN-D 2 15.00
CHG3-IN-D 0 0.00
CHG4-IN-D 0 0.00
CHG5-IN-D 0 0.00
CHG6-IN-D 0 0.00
[cHG7-IN-D 0 0.00
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CHG8-IN-D 0 0.00
CHG1 SALES 3 8.20
CHG2 SALES 2 15.00
CHG3 SALES 0 0.00
CHG4 SALES 0 0.00
CHG5 SALES 0 0.00
CHG6 SALES 0 0.00
CHG7 SALES 0 0.00
CHG8 SALES 0 0.00
FOREIGN 1 0 0.00
FOREIGN 2 0 0.00
FOREIGN 3 0 0.00
FOREIGN 4 0 0.00
DRWR TTL 22 305.14
PROMO 0 0.00
WASTE 0 0.00
TIP 0 0.00
TRAIN TTL 0 0.00
BAL FORWARD 0 0.00
GUESTS 0 0.00
P/BAL 0 0.00
CHECKS PAID 0 0.00
SERVICE 0 0.00
MIX&MATCH 0 0.00
PAYMENT TTL 0 0.00
GRAND TOTAL 0 286.15
<End Report>[]

Time Report

[X1/TIME
[Hour Count Amount

N
a1 N

[
N
o
o
1
=
N
ol
e}
OO O OO OODOONODODODVWWLWOOOODODOOOOO
[cNoNoNoNoNoNoNoNoNoNoNoNolNE VoloNoNoNoloNoNeNe]
o
o

3
e}
pac
e
=
n
[\
[\
fee]

<End Report>Ll]
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PLU Report

[X1/PLU

CPLU# Count Amount
BLT 0001 6.00 7.99
HAMBURGER 0002 4.00 4.19
PLU3 0003 2.00 3.00
PLU4 0004 3.00 6.00
PLUS 0005 1.00 10.00
PLUG6 0006 0.00 0.00
PLU7 0007 3.00 0.00
LEINENKUGEL 0008 4.00 10.99
MOOSEHEAD 0009 4.00 0.99
NO MAYO 0010 0.00 0.00
MEDIUM WELL 0011 0.00 0.00
LETTUCE 0012 0.00 0.00
TOMATO 0013 0.00 0.00
PLU14 0014 0.00 0.00
PLULS 0015 0.00 0.00
PLULl6 0016 0.00 0.00
PLU17 0017 1.00 0.00
PLU18 0018 3.00 5.99
PLUL19 0019 0.00 0.00
PLU20 0020 0.00 0.00
PLU21 0021 0.00 0.00
PLU22 0022 0.00 0.00
PLU23 0023 0.00 0.00
PLU24 0024 0.00 0.00
PLU25 0025 0.00 0.00
PLU26 0026 2.00 6.00
PLU27 0027 0.00 0.00
LARGE PIZZA 0028 0.00 0.00
PEPPERONI 0029 0.00 0.00
MUSHROOM 0030 0.00 0.00
<End Report>[]

Clerk Report

(Data for One Clerk Only)

[J0X1/CLERK

[IClerk# 1 CLERK 1 Count Amount
NET SALE 20 280.15
NONTAX 37 259.19
TAX1 SALES 0 20.96
TAX2 SALES 00
TAX3 SALES 00
TAX4 SALES 00
TAX1 00
TAX2 00
TAX3 00
TAXA4 00

XMPT1 SALES
XMPT2 SALES
XMPT3 SALES

XMPT4 SALES 00
EATIN TTL 00
TAKEOUT TTL 00
DRTHRU TTL

31 00
% 2 00
% 3 00
% 4 00
% 5 00

CREDIT TAX1
CREDIT TAX2
CREDIT TAX3

NORFRPONOODOOOOOODODODOONODODODOOOOOO OO
el NeoNoNoNololoNoNololoNololoNol VeololoNoNololoNoNoNoNe)
o
o

CREDIT TAX4 00
FD/S CREDIT 00
RETURN -6.00
ERROR CORR 00
PREVIOUS VD -1.00
VOID MODE 00
CANCEL 10.00
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GROSS SALES 0 286.15
CASH SALES 14 56.95
CHECK SALES 1 200.00
R/A 1 1 29.99
R/A 2 0 0.00
R/A 3 0 0.00
P/0 1 1 -5.00
P/O 2 0 0.00
P/0O 3 0 0.00
HASH TTL 0 0.00
CASH-IN-D 15 51.95
CHECK-IN-D 2 229.99
FD/S-IN-D 0 0.00
CHG1 SALES 3 8.20
CHG2 SALES 2 15.00
CHG3 SALES 0 0.00
CHG4 SALES 0 0.00
CHG5 SALES 0 0.00
CHG6 SALES 0 0.00
CHG7 SALES 0 0.00
CHG8 SALES 0 0.00
FOREIGN 1 0 0.00
FOREIGN 2 0 0.00
FOREIGN 3 0 0.00
FOREIGN 4 0 0.00
DRWR TTL 22 305.14
PROMO 0 0.00
WASTE 0 0.00
TIP 0 0.00
TRAIN TTL 0 0.00
BAL FORWARD 0 0.00
GUESTS 0 0.00
P/BAL 0 0.00
CHECKS PAID 0 0.00
SERVICE 0 0.00
NOSALE 1 0
MIX&MATCH 0 0
PAYMENT TTL 0 0
Group Report

(X1 /GROUPS

[IGroup# Count Amount
GROUP 1 47.00 280.15
GROUP 2 0.00 0.00
GROUP 3 0.00 0.00
GROUP 4 0.00 0.00
GROUP 5 0.00 0.00
GROUP 6 0.00 0.00
GROUP 7 0.00 0.00
GROUP 8 0.00 0.00
GROUP 9 0.00 0.00
GROUP 10 0.00 0.00
GROUP 11 0.00 0.00
GROUP 12 0.00 0.00
GROUP 13 0.00 0.00
GROUP 14 0.00 0.00
GROUP 15 0.00 0.00
GROUP 16 0.00 0.00
GROUP 17 0.00 0.00
GROUP 18 0.00 0.00
GROUP 19 0.00 0.00
GROUP 20 0.00 0.00
Totals 47.00 280.15
<End Report>[l]
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Troubleshooting Common Problems

Hardware

o Refer to “Cabling Diagrams” on page 75 to verify that your direct or modem connection
cable is configured properly.

o Verify that the hardware key is in place. SAM900 will not start if the key is not found.

In addition, SAM900 will check for the key at various times during an edit/polling
session. If the key is loose, or has been removed, the program will shut down.

Note: US Robotics Sportster™ Modems are recommended for remote connections (for both
PC and ECR sites).

Software

o Verify that register software and SAM900 versions are compatible. Due to changes in
program structures between various register versions, incompatibility issues may arise.

SAM4s ER 900 Series

e The register port must be set for PC communication. (See Service Mode RS232C port
programming.)
e A clerk must be signed on.

o Verify that the port settings at the ER-900 are all default (9600 BAUD, NO PARITY, 8
DATA BITS, 1 STOP BIT) and that SAM900 is set the same.

SAM900 Software

o Create a new store by selecting Create New from the Stores menu. See "Creating a
New Store" on page 11.
= Set the correct Communication Port and BAUD rate. Be sure that the BAUD rate is
identical to that set in the register port.
= Only enter a phone number here if you are using a modem to poll data.
= If your PC is using any Microsoft Windows " operating systems or any software
application that has a communications-port configured, (for example a modem,
mouse or other device) you may have to check on these settings to make sure there is
not a conflict on the same communications port.
= Enter information in the Modem Initial String field only if you have a modem that
needs to be properly configured to communicate.
o Verify that store files are uploaded in SAM900. You must Receive (Upload) information
from the ECR. Refer to "Receive Programs from ECR (Upload)" on page 40.
o If problems persist, try rebooting the PC.

o If you have trouble loading a program from SAM900 to a register, be sure the register
memory allocation is set large enough for each file.
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Cabling Diagrams

Typical SAM ECR to PC Connections

Serial Com Cable

SAMd4s (see below)
—
ECR '

DB-9F

USB Cable

Posio Adaptor
CRS #250119

Serial Com Cable

SAM4s (see below
ECR — = -
DB-9F DB-9F

Note: If you are connecting the ECR to a PC or Laptop that has no serial port, you must use a USB to Serial
adaptor as shown above. CRS offers a USB to Serial adaptor from Perle that has been tested and is known to
work with SAM polling software products.
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Cable Pinouts

You can configure cables yourself with the diagram provided here, or you can order the appropriate cables

from CRS Parts at 1-800-333-4949.

Direct Connection

CRS Part No. 522124 - 5 Feet

PC Polling/Communication ECR PC
DB-OF  DB-9F
DCD 1 1 DCD
RXD 2 RXD
PC XD 32‘><3 XD
DTR 4 DTR
GND 55 GND
DSR 67 6 DSR
RTS 7~__-T RTS
CTS a><a cTS
CRS Part No. 522120 - 5 Feet vec 8 SR
PC Polling/Communication ECR PC
RJ45  DB-OF
DCD 1y 1 DCD
DSR  2\\ 42 RXD
: PC
H ™D 3723 TXD
RXD 477/ DR
RTS 5y/,5 GND
CTS 6y 6 DSR
GND 71/ \7 RTS
DTR &' ‘8 CTS
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Modem Connections

T
DTR 8 DCD
B\QU DTR

ECR Modem Modem
DB-9M  DB-25M
DCD 1 1 ChGND :
RXD 2 TXD
TXD 3 RXD ' DB-9M DB-25M Modem
DTR 4 RTS P
GND 5 CTS ‘Changer
DSR 6 DSR PC
RTS 7/AN GND
CcTS 8 DCD
Vee 9 20DTR 5 Feet - CRS Part No. 522034
PC Modem Modem
DB-9F  DB-25M
DCD 4, (-1 GND
RXD 2\ 2TXD
X0 33 RXD Modem
DTR 4,\ ,4RTS
GND 5{V,5CTS
DSR 6 K 6 DSR PC
RTS 7/AN7 GND
CcTS 8 DCD
VCC 9\20 DTR
22 R 5 Feet - CRS Part No. 250057
ECR  Modem Modem
RJ-45  DB-25M
DCD 1 ChGND
DSR 2 TXD
TXD 3X _3RXD M Modem
RXD 47\ 4 RTS
RTS 57°\5CTS
CcTS 6 DSR
GND 7 GND

5 Feet — CRS Part No. 522031
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Manual Revision Record

Edition Date published Revision contents
V1.0 12/15/2011 Initial publication
V11 1/24/2012 Update After Polling instructions
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