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This guide details the method for using NTP Software Storage Investigator™ Pro.
Upon completion of the steps within this document, NTP Software Storage
Investigator Pro can be used to scan your Windows® directories and display useful
information about storage usage on the file systems.
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Executive Summary

NTP Software Storage Investigator™ Pro is a powerful, compact, Windows application
tool that quickly scans Windows® directories, displaying information about the scanned
directories. NTP Software Storage Investigator Pro enables users to manage the disk
space on their home directories effectively and easily.

This guide describes typical usage of NTP Software Storage Investigator Pro.

NOTES:

Contact your system administrator if the current layout is different from the standard
layout outlined in this document.

If you want to scan a remote share, then map a drive to the share and restart NTP
Software Storage Investigator. The remote drive will appear in the directory tree.

Copyright © 2001- 2015 NTP Software 3



Overview of NTP Software Storage Investigator Pro

The following screenshot shows the standard layout of NTP Software Storage
Investigator Pro.

TP Software Storage Investigator !Em
File Help
NTP Software Storage Investigator ™
. . -
2 1 & aJ 3 @ 2 | ®
Sub-Folders Files. Exts Dupes Oldest Aging Cners Rescan Export.
£l (@ Desktop Largest Files | LogicalSize© | Sub-Folder |
E] »j MMy Computer pagefile.sys 1,572,864 KB
B en_office_professional_plu... 665,666 KB d|\Office 2010
1) 48fac07b01d0a5e513 NTPSoftwareFileReporterD, .. 462,011 KB Program FilesiMicrosoft SQL ServeriMSSQL. 11M3SQLBackup
) ArchiveTest 19a0162b, msp 415,376 KB WINDOWS\Installer
‘ FROB.bak 234,690 KB cl\FRBKkup
Qe ProPsWwz.cab 193,296 KB M3OCacheial Users){90140000-001 1-0000-0000-0000000FF L CER-C
) CLTemp ProPsWiwz.cab 193,296 KB c\Office 200012010 InstallationProPlus. Wy
1) Documents and Settings DataStare.edh 154,632 KB WINDOWS) SofhwareDistribution|Dat aStore
{2 FileSecurityReporter ProPsi.cab 145,761 KB d\Office 201002010 Installation|ProPlus. Wi
{) FRData ProPsi.cab 145,781 KB M5OCacheial Users){90140000-0011-0000-0000-0000000FF 1 CEF-C
{5 Inetpub NTPSoftwareFileReporterD. .. 136,192 KB Program Files\Microsoft SOL ServeriMS50L. 1YMSSQLData
5 mess 1801 7c. msp 134,264 KB WINDOWS Installer
Moh, d Diab frdb 130,450KE  Program Files\NTPSoftwarelStorage M&AMAGODE
L Meharmmad Dia driver.cah 71,390 KB WINDOWS\Driver Cacheliag
D) M30Cache MSORES.DLL 70,823KE  Program FilesiComman Files\Microsoft Shared\OFFICE 14
{2 Offlinestore MSORES.DLL 70,522 KB WINDOWS\Installer|$Patchiache$|Managedi00004109110000000000000000. .,
{5 Pragram Files MSORES.DLL 70,822 KB WINDOWS\Installer|$PatchCacheiManagedii0004 1091 10000000000000000. ..
{05 RECYCLER. PptLR.cab 69,323 KB  cl\Office 201002010 Installation|PowerPoint, en-us
{5 sources PpELR.cab 63,323 KB MIOCacheial Usersi{20140000-0018-0402-0000-0000000FF 1 CE-C
28a85da.msp 65,243 KB WINDOWS\Installer
E DB g
= Sumtmar: I nf i 17fde0.msp 54,518 KB WINDOWSInstaller
1) System Yolume Information datal.cab 53,901 KB Documents and Settings|Administrator, NTPGREAT\DesktopiFileReparter
) temp datal.cab 53,900 KB  Documents and Settings|Administrskor, NTPGREAT\DesktapiFrom Jeff - FR 6.2,
10 Ukilities For new systems datat.cab 53,599 KE  Documents and Settings|Administrator NTPGREAT|Desktop\FRReports2011-0..,
1) WINDOWS datal.cab 53,669 KB Documents and SettingsiAdministrator, NTPGREATDesktopt2011-01-11
{20 wimpub
< 1+
Copyright @ 2001-2011 by NTP Software, Al rights reserved, ®
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NTP Software Storage Investigator Pro can scan a drive or folder and display the results
based on any one of the following criteria:

e Largest sub-folders

e Largest files

e Largest files by file type
e Duplicate files

e Oldestfiles

e Aged file counts

e File owners

|
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NOTE: The user can use the features of NTP Software Storage Investigator through the
buttons of the NTP Software Storage Investigator toolbar or by right-clicking the
selected directory and choosing the desired functionality from the pop-up menu as
shown.

TP Software Storage Inves
File Help

- d 4

Sub-Folders  Files Exts Dupes Oldest Agng  Owners Rescan Export
El (B Desktop Largest Files | Logical Size__© | Sub-Folder [
B 1 My Computsr pagefile. sys 1,572,664 KB
Brs en_offire nrofessional_plu... 665,856 KB chOffice 2010
) 4aFacoy  List Largest Sub-Folders FileReporterD... 462,011 KB Program FilssiMicrosoft SQL ServeriMSsQL, 1MSSQLBackup
|5 Archive  List Largest Files P 415,376 KB WINDOWS\Installer

234,690 KB chFRBlup
193,296 KB MSOCachsl Al Lisers|{0140000-0011-0000-0000-0000000FF 1 CE}-C
DELTEMR b ot Files nb 193,296 KB choffice 201012010 InstallationtPraPlus. Wy

O List Largest File Extensions

Dhbocume L et Files 154,632KB  WINDOWS|SoftwareDistributioniDatastors
i) Filesec = 145,781 KB cliffice 201012010 Installation|ProPlus. Wi
{5 FRDats _ List File Grouping by Age 145,781 KB MSOCache\all Usersi{90140000-0011-0000-0000-0000000FF 1 CER-C
FileReporterD... 136,192KE  Program FllesiMicrosaft SGL Server\MSSQL, 1\MSSQLIDaka
S II,::;DBW List Largest Quners 134,264 KE  WINDOWS!|Installer
Mioh E— 130,450 KB Program FllesiNTPSoftwars\Storage MaAMASIDE

10 Mohamr - B 71,390 KB WINDOWS!|Driver Cacheli3gé
{0 ms0Cac Export 70,623KB  Program FilesiCommon FlesiMicrosoft Shared\OFFICE14
1) Offlines o 70,822 KB WINDOWS\InstallerigPatchCachediManagedi000041091 10000000000000000. .,
123 Program__ = 70,622 KB WINDOWS|Installer|¢PatchCached|Managed000041 091 10000000000000000. .,
1) RECYCLER FptLR.cab 69,323KE  cliOffice 201012010 Installstiom|PowetPaint  en-us
& sources POtLR.cab 69,323KB  M5OCachelAl Users\{90140000-0018-0409-0000-0000000FF 1CE}-C

28565da.msp 65,243KB  WINDOWS|Installsr
b= z”mtmarzDIB \formetion | 17Fde0.msp S4.518KE  WINDOWS|Installer
12 System Yolume Information I ooy caty 53,901 KE Documents and SettingsiAdministratar, MTPGREAT|DesktopiFileReporter
10 temp datal.cab 3,900 KB Documents and SettingsiAdministrator NTPGREAT|Desktop|From Jeff - FR 6.2...
123 Utiliies for new systems datal.cah 53,899 KB Documents and Settings\Administrator.MTPGREAT|DesktopiFRReports2011-0...
1) wINDOwWS datal.cab 53,689 KE Documents and SettingsiAdrinistrabor NTPGREAT|Desktop|201 1-01-11
{25 wmpub

4 1+l
——,
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NTP Software Storage Investigator Pro Results File

Results File

The results file contains a list of most of the files that were found during a scan of the
selected drive or folder. NTP Software Storage Investigator Pro creates this file during
each scan. The Storage Investigator Pro version gives you the ability to upload this file to
NTP Software via FTP for further analysis of your storage environment. Navigate to File
> Set Results File to select the location to save the results file.

Upload Results File

Navigate to File > Upload Results File to upload a results file. To upload an already
existing results file, provide the information as shown below and click Upload.

Upload Results File E3
Results File Mame: Upload |
| Ci{DOCUME~1{ADMINI~1, NTP{LOCALS~1}Temp}115IData. csv| i |

~ Please provide some basic information before uploading the file ta NTP Software's FTP site

First Mame: *

l user

Job Title: *
I System Analyst _:'

Email Address: *
I cuser01l@ntp.com

Country: *
l United States :_I

Size of Storage Environment: *

[o-5T8 |

Last Mame: *
l 01

Company; *
I MNTP Software

Telephone: *
| 216-489-9935

State / Province {US or Canada): *

l Nevada :J

Copyright © 2001- 2015 NTP Software




Listing Files by Chosen Criteria

NTP Software Storage Investigator Pro offers a number of options for listing files by
type, age, or other chosen criteria. The following sections describes these reports.

Producing Data for the Reports

1. In the left pane of NTP Software Storage Investigator Pro, select the drive or folder
you want to scan.

2. Click Rescan on the NTP Software Storage Investigator Pro toolbar.

3. Select the report you want to view by choosing a report on the toolbar or using the
right-click menu.

4. Click the column headings in the right pane to sort the information displayed in
either ascending or descending order.

Copyright © 2001- 2015 NTP Software 7



Listing the Largest Sub-Folders

The Largest Sub-Folders report displays a list of the largest sub-folders within the folder
that was scanned.

To view the largest sub-folders report:
1. Please refer to the section entitled Producing Data for the Report.

2. The report opens. You can see whatever information is available. The right pane of
the NTP Software Storage Investigator Pro window displays the folder names, total
logical size, and file count.

/B NTP Software Storage Investigator
Ele Help
NTP Software Storage Investigator
J o &4 a | & o 2 o)
Sub-Folders  Fles Exts Dupes Oldest aging  Owners Rescan Export
=l (& Desktop Largest Sub-Folders | TotallogicalSize T | File Count |
-4 My Computer CHWINDOWS 9,705,387 KB 30,672
== ok (C) C:\Program Files 3,004,714 KB 11,916
; 5c07b01d0a5e013 c:}:l , 2,124,993 K8 9z
C:\Ms0Cache 701,628 KB 86
QD ArchiveTest C:\Documents and Ssttings 519,529 KB 2,343
Q- CiiMage 108,641 KB 60
10D ATemp C:|FileSecurityReporter 40,765 KB &7
1) Documents and Settings || C:\Utities For new systems 32,627 KB 182
125 FileSecurityReparter C:\Mohammad Diab 26,332 KB 13
() FRData Ciitemp 13,323 K8 ES
) Inetpub C:\FRData 12,404 KB 33
& mase C:\ArchiveTest 6,773KB 14
C\d8fE07bO1d0aSen1 3 6,240 KB 14
12 Mahammad Disb CH\CLTemp 3,129 KB 1
10 ms0cache Cilsaurces 1,256 kB 4
15 Offlinestore C\Offlinestare 373KB 28
{2) Program Files C:{Inetpub 1188 7
{5 RECYCLER. C:\System Volume Informa... 208 2
& sources CARECVCLER 1kB &
1) SummaryDB Eff“mms’wa Sig g
120 System Wolume Information | wmpd
12 temp
125 Utilities For new systems
1) WINDOWS
1) wmpub
4 1+
—
Copyright @ 2001-2011 by NTP Software. Allrights reserved. T ®
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NOTE: Double clicking any directory from the list of the Largest Sub-Folders
displays a list with the largest sub-folders within the double-clicked directory.

|
Copyright © 2001- 2015 NTP Software 8



Listing the Largest Files

The Largest Files report displays a list of the largest files within the folder that was
scanned.

To view the largest files report:
1. Please refer to the section entitled Producing Data for the Report.

2. The report opens. You can see whatever information is available. The right pane of
the NTP Software Storage Investigator Pro window displays the filename, total
logical size, and sub-folder in which each file is located.

TP Software Storage Investigator
File Help
NTP Software Storage Investigator
4 [ o ] e e 8 2 &
SubFolders  Files Exts Dupes Oldest Agng  Qwners Rescan Expurt
=l (& Desktop Largest Files Logical Size © | Sub-Folder
-1 My Computer pagefile.sys 1,572,864 KB
1-<a# Local Disk (€) en_cffice_professional_phu... 665,886 KB cl\Office 2010
HTPSaftwareFileReparterD... 462,011 KB Program FilestMicrosaft 5QL Server|MS5GL. 1MSSQLBackun
19201620, msp 415,376 KB WINDOWSAInstaller
FROB.bak 234,630KB  cFRBRUD
ProPswi2,cab 193,296 K8 MsOCache!all Users\{30140000-0011-0000-0000-0000000FF1CE}-C
ProPswwz.cab 193,296 KB cliOffice 201012010 InstallationiProPius, Y
Datastare.edh 154,632 KB WINDOWS|SoftwareDistrioution|Datastare
ProPsw.cab 145,781 KB MSOCache!all Users!|{90140000-001 1-0000-0000-0000000FF1 CE}-C
ProPswi cab 145,781 KB chOFfice 201012010 InstalationiPraPlus Wit
HTPSaftwareFileReporterD. . 136,192 KB Program FllesiMicrosoft SQL Server|MS5QL. 1{MSSQLiData
18017c.msp 134,264 KB WINDOWS|Installer
frdb 130,450 K8 Program Flles\NTPSoftware|Storage MaAYMAGODE
driver.cab 71,390 KB WINDOWS!Driver Cacheliz8e
HMSORES.DLL 70,823 K8 Program Files\Common FilesiMicrosoft Shared\OFFICEL4
MSORES DL 70,822 KB WINDOWSHInstaller\$PatchCache$iManagedi000041091 10000000000000000. .
MSORES DL 70,522 KB WINDOWS|Installer|$RatchCache$iManagedi000041091 10000000000000000. .
PRLLR. cabs 59,323K8  MSOCacheldll Users\{30140000-0016-0403-0000-0000000FF1CE}-C
PptLR.cab 69,323 KB  cliCFfice 201012010 Installation\PowerPaink, en-us
26a85da.msp 85,243K8  WINDOWS|Installer
17fdet.msp S4518KE WINDOWSHInstaller
datal.cab 53,901 KB Documents and Settings!Administrator NTPGREATIDesktop!FilsReparter
datal cabs 53,900KE  Documents and Settings\Administrator NTPGREAT\DeskiopiFrom Jeff - FR6.2..,
datal cab 53,899 KB Documents and Settings\Administrator NTPGREATiDeskbop|FRReports2011-0,..
datal.cab 53,889 KB Documents and Settings\Administratar NTPGREAT\Desktapl2011-01-11
Copyright © 2001-2011 by NTP Software, Al rights reserved. T o
©One or more United States andfor International patents pending ostivare

NOTE: To view a file’s contents right click on the file and choose open or double click
on the file.

|
Copyright © 2001- 2015 NTP Software 9



Listing the Largest Files by Extension

The Largest Files by Extension report displays a list of the file types consuming the most
space within the folder that was scanned.

To view the largest files by extension report:
1. Please refer to the section entitled Producing Data for the Report.

2. The report opens. You can see whatever information is available. The right pane of
the NTP Software Storage Investigator Pro window displays the extension name,
total logical size, and count of files having the specified file type .

‘W NTP Software Storage Investigator

Eile Help
NTP Software Storage Investigator ~
2 J & 32| 3 5 &8 2 B
subFolders  Files Exts Dupes Cldest Agna  Owners Rescan Export
=1 (2 Deskrop Largest Extensions | TotslLogical Sze__ T | Fils Count |
=5 My Computer DL 4,786,453 kB 11,458
< Local Disk (C) cAB 2,182,997 KB 238
EXE 1,743,774 KB 2,742
svs 1,690,423 KB 778
LOG 1,292,893 KB 906
MsP 1,260,003 kB 169
BAK 599,140 kB S
Ms1 403,535 kB 172
302,082 KB 3,397
MDF 218,560 KB 9
T 174,45 K8 %27
EDB 162,832 KB 2
I 156,699 kB 1,428
3643236F_FCT0_L1DI_AS... 96,775 KB 217
CHH 86,360 KB 591
RLL 52,052 KB 390
H=5 79,477 KB 26
DAT 75,136 KB 218
TTF 73,856 KB 309
faid 85,540 kB 5t
LER 51,763 KB 32
SOLITE 55,525 kB 13
POTK 57,752 KB 10
CC1ABCSE_2701_4038 6. 57,575 KB 12
455 57,240 KB 3
Copyright © 20012011 by NTP Seftware. Al rights reserved. T ®
One o more United States andjor International patents pending, oftware
NOTES:
.

o Double-clicking any extension from the Largest Extensions list displays a list
with the largest files for the double-clicked extension. Note that not all files
having this extension will be displayed due to memory limitations.

o Click on the Largest Extensions report again to redisplay the largest
extensions.

I
Copyright © 2001- 2015 NTP Software 10



Listing Duplicate Files

The Duplicate Files report lists the duplicate files within the folder that was scanned,
along with their names, total logical size, and sub-folders in which they are located.

To view the duplicate files report:
1. Please refer to the section entitled Producing Data for the Report.

2. The report opens. You can see whatever information is available.

48} NTP Software Storage Investigator [_1C]x]
Ele Help

NTP Software Storage Investigator *

= B pE ‘ 3 5 8 9 | B
Sub-Foldsrs  Files Exts Dupes Cldest Aging Owners Rescan Export
) [@ Desktop Duplicate Files Logical Size_ ©_| Sub-Falder |
E-5§ My Computer sglrun.cab 26,648 KB WINDOWS\ServicePackFiles\servicepackeache|cmprentsir2

e Local Disk (C) sqlrun.cab 28,648 KB WINDOWS)|ServicePackFiles|iss6
SqRun.cab 26,754 KB chDataAgentWindows\msdeiSstup
SgiRun.cab 26,754 KB MASE|Latest-SetuplmsdeiSetup
SqRun.cab 26,754 KB chMASESetupi2010-06-291msde|Setup
SgiRun.cab 26,754 KB ch2010-10-28\msdelSetup
spz.cah 15,612 KB wWINDOWS|ServicePackFiles|ians
sp2.cab 15,812 KB WINDOWS\Driver Cacheli366
msmdiacal.dll 15,607 KB Program Files\Comman Files)System|Cle DB
memdlocal.dil 15,607 KB Program FlesiMicrasoft 501 Server\a0|Shared
msmdiocal.dil 15,607 KB Program FilesiMicrosoft SOL Server\90\DTS\PipelineComponents
memdlocal.dil 15,607 KB Program Fles\Microsoft S0L ServeriMSSQL. 2\Reporting ServicesiReportServe. ..
msmdlocal.dil 15,607 KB Program Files\Microsoft SOL Server\a0\ Tools\BinnwSshel\CommonZyIDE
adminpak. msi 14,350 KB WINDOWS\ServicePackFiles|iaas
adminpak, msi 14,350 KB WINDOWS\system3z
oembios. bin 12,800 KB WINDOWS|system32dicache
cembios.bin 12,800 KB WINDOWS\systemaz
cdbxp_setup_3.0.116.zip 11,021 KB WINDOWS\svstem32\configisystemprofileiLocal Settings\ Temp\¥MwareDnD\D. ..
cdbxp_setup_3.0.116.2ip 11,021 KB Lkiities For new systemsiFree DYD €O Writer
mserrv.dil 8,951 KB Program Files\Common Files\Microsoft SharediHelp 8
mserv.dl 8,351 KB Pragram Fles\Comman FilesiMicrosoft Sharsditsal.0¥saEry
mserrv.dil 8,951 KB Program Files\Microsoft SOL Server\a0\ Tools\Binni¥SShelCommonZyIDE
shellaz.dl 8,166 KB WINDOWS|system32|dlcache
shellz2.dll 8,166 KB WINDOWS\systemaz
shell32.dll 8,164 KB wINDOWS|$MtUninstallKBIS 77154

Copyright © 2001-2011 by NTP Software, Al rights reserved.
One or mare United Stakes andfor International patents pending.

Emme@

NOTES:

a. To view a file’s contents, right-click on the file and choose Open or double-
click on the file.

b. Files having the same name, the same size, and the same modification date
are considered duplicates.

|
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Listing Files by Oldest Dates
The Oldest Files report lists the oldest files by date within the scanned folder.

To display information about files by date, follow these steps:
1. Please refer to the section entitled Producing Data for the Report.

2. In the File Date Options dialog box, choose Date Created, Date Modified, or Date
Accessed and then click OK.

File Date Options | x| |

— Select a file date

i~ Date Created

..................................

" Date Acceszed

k. Carcel

Copyright © 2001- 2015 NTP Software 12



3. The report opens. You can see whatever information is available.

NTP Software Storage Inve: tor
Fie Help
NTP Software Storage Investigator ™
< J 0 &4 g0 95 @ 2 )
Sub-Folders  Files Exts Dupes Odest  Aging  Owners Rescan Export
5 [ Desktop Oldest Files | Logical Size | Date Modified | Sub-Folder [
-1 py Computer MSWDS_EN.LEX 434 KB 01/04/1996 10:56 AM  Program Files\Common FilesiMicrasoft sharsd\PROCF
< Local Disk (C) EQUEDT32.CNT 3KB 06/07/1996 12:52 M Program FileslComman Filesiicrosoft Shared\EQUATION
GREGALRY.GRA 183 KB 11/17/1996 12:00 AM  Program Files\Microsoft Office\Cffice1411033
VENZ232,0LE 7 ke 12103199 02550 PM WINDOWS!system32
10230876, WMF 13KB 06/27/1997 08:25 PM  Program Files\Microsoft Office\MEDIAYWCAGCATLO
MSART1 DR, 2 ke 07/LL/1997 12:00 &M Program Files|Microsaft Office|Office 1 4BORDERS
MSART10.BDR. 10KEB 07/11/1997 12:00 AM  Program Files\Microsoft OfficelCffice 1 44BORDERS
MSART11.EDR 3t ke O7/LL/1997 12:00 AM  Program Files|Picrosaft Offics|Office | 4BORDERS
MSART1Z.BDR. S8 KB 07/11/1997 12:00 &M Program Files\Microsoft OfficelOffice 1 44BORDERS
MSART13.EDR 28Ka O7/LL/1997 12:00 AM  Program Files|Microsaft Offics|Office | 4BORDERS
MSART14.BDR. S1KE 07/11/1997 12:00 &M Program Files\Microsoft OfficelOffice 1 44BORDERS
MSARTIS.EDR 27KE O7/11/1997 12:00 AN Program Files|Micrasoft Offics|Office 1 4BORDERS
MSARTZ EDR 47 KB 07/LL/1997 12:00 &M Program Files|Picrosoft Office|Office1 #BORDERS
MSART3 BDR 57 K8 O7/11/197 12:00 M Program Files|Micrasoft Offics|Office 1 4BORDERS
MSART4 EDR 15KB 07/LL/1997 12:00 &M Program Files|Picrosoft Office|Office1 #\BORDERS
MSARTS BDR 16.K8 O7/11/197 12:00 M Program Files|Micrasoft Offics|Office 1 4BORDERS
MSARTE EDR 54 KB 07/LL/1997 12:00 &M Program Files|Microsaft Office|Office1 {BORDERS
MSART? BDR 4K8 O7/11/197 12:00 M Program Files|Micrasoft Offics|Office 1 4BORDERS
MSARTS EDR B KE 07/LL/1997 12:00 &M Program Files|Microsaft Office|Office1 {BORDERS
MSARTS BDR 50 K8 O7/11/197 12:00 M Program Files|Micrasoft Offics|Office 1 4BORDERS
CAMERA, Wi KB 07/L1/1997 01:37 &M Program Files|Microsoft OfficelOffice14\MEDIA
DRUMROLL. WY 198 07/11/1937 01:37 AM  Program Files|Micrasoft OFfice\Cffics 1 41MEDIA
EXPLODE.WAY 24 KB 07/L1/1997 01:37 &M Program Files|Microsoft Office\Office 14\MEDIA
LASER. WAy 2KB 07/11f1997 01:37 &M Pragram Files\Microsoft OfficelOffice 14\MEDIA
WHOOSH. WAy 2KB 07/L1/1997 01:37 &M Program Files|Microsoft OfficelCffice 14YMEDIA
Copytight @ 2001-2011 by NTP Software. Al rights ressrved. v o
©One or more United States andfor International patents pending. ave

NOTE: To view a file’s contents, right-click on the file and choose Open or double-
click on the file.

Copyright © 2001- 2015 NTP Software 13



Listing File Counts by Oldest Date

The Aging option lists general file-aging information in four columns in the right pane.
The four columns are 0 - 6 months, 6 - 12 months, 12 - 18 months, and Over 18 months.
For example, if NTP Software Storage Investigator Pro finds 534 files that have all been
modified in the last month, it lists the number 534 in the 0 - 6 months column.

To view the file counts by oldest dates report:
1. Please refer to the section entitled Producing Data for the Report.

2. The report opens. You can see whatever information is available. For aging files, the
scan results should look like the following screenshot.

8 NTP Software Storage Investigator [- O[]
Ele Help
NTP Software Storage Investigator ~
. : -
~  J 4 B a8 ) o)
SubFolders  Files Exts Dupes Oldest  Agng  Owners Rescan Export
= [ Deskiop Aging Based an | 0-6months | 6-12months | 12 - 18 months | over 18 manths |
B My Computer Date Accessed 21,338 1,123 1,834 21,691
<o Local Disk () Date Modfied 3,705 2,983 3,302 36,496
Date Created 4,395 3,466 2,589 36,036
_——,
Copyright © 2001-2011 by NTP Software. Allrights reserved, T o
One or more United States andfor International patents pending oftware
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Listing Files by Largest File Owner

The Largest Owners option shows who owns the largest files within the folder that was
scanned.

To view the files by largest file owner report:
1. Please refer to the section entitled Producing Data for the Report.

2. The report opens. You can see whatever information is available.

NOTE: This option works only on NTFS partitions.

‘@ NTP Software Storage Investigator [_ O[]
Fie Help

NTP Software Storage Investigator

J g d g ag & 2
Sub-Folders  Files Exts Dupes Oldest Aging  Owners Rescan Expart
© [ Desktop Largest Qwiners | Totallogicalsize © | File Count |
£ 7§ My Camputer BULL TN\ Administrators 16,164,970 KB 43,534
159 Lacal Disk (G} Urknown 1,572,664 KB 1
KT AUTHORITY\NETWORK. . 132,938 KB 2,560
DOTHET Admiistrator 3,942 KB I
MTPGREAT|Userko1 000 2,585 KB 7z
WTPGREAT|Userol 2,315K8 72
MTPGREAT|Userko100 1,651 KB 7z
5-1-5-21-263555741-1043... 1,242¢8 75
T AUTHORIT¥ILOCAL SE. .. 196 KB 1

Copyright @ 2001-2011 by NTF Softwars. All rights ressrved.

1 :
One or mare Lniked States andfar Irternational patents pending, gog:wave
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Exporting Reports

The Export option enables the user to save the results of the current listing to a comma-
separated value (CSV) file. The user can then open this file using most commonly used
spreadsheet programs.

To save the results of a scan to a CSV file, follow these steps:
1. Click on the report that you want to export using the toolbar or right-click menu.

2. Click Export on the NTP Software Storage Investigator Pro toolbar to display a
standard Windows Save dialog box.

3. Enter the name of the file and click Save.

4. Two CSV files will be created. One contains report summary information and the
other contains report detail information.
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Opening Files
NTP Software Storage Investigator allows administrators to open files.

Right-click or double-click on any file within a desired report and select the Open option
to open the file.

NOTES:
1. The following file types will not open to prevent executing or opening binary
files: exe, com, dll, lib, sys, drv, ocx, tlb, msi.

2. If a user double clicks a file having one of the following file types (bat, cmd, js,
Ink, vbs, wsf), it will be opened in Notepad.

3. Opening a file marked as “Offline” will recall the file. However, if Storage
Investigator is being run on the same server as either NTP Software ODDM Task
Service for NetApp or NTP Software QFS for NAS (NetApp) and the file is located
on the NetApp device, then the file will be opened without being recalled and
will display as an empty file.
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About NTP Software

NTP Software puts users in charge of their file data and is the only company providing
file data management solutions that deliver all of the enterprise-class features needed
to understand, manage, monitor, and secure file data completely. NTP Software is a
global leader and has been chosen by the majority of Fortune 1000 companies and
thousands of customers in private and public sectors for providing leadership through
superior solutions, professional services, experience, and trusted advice. NTP Software
delivers a single solution across the entire data storage environment, from individual
files and users to an entire global enterprise across thousands of systems and sites. NTP
Software reduces the cost and complexity associated with the exponential growth of file
data and is located on the web at www.ntpsoftware.com.

NTP Software Professional Services

NTP Software’s Professional Services offers consulting, training, and design services to
help customers with their storage management challenges. We have helped hundreds
of customers to implement cost-effective solutions for managing their storage
environments. Our services range from a simple assessment to in-depth financial
analyses.

For further assistance in creating the most cost-effective Storage Management
Infrastructure, please contact your NTP Software Representative at 800-266-2755 or
603-622-4400.
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The information contained in this document is believed to be accurate as of the date of
publication. Because NTP Software must constantly respond to changing market
conditions, what is here should not be interpreted as a commitment on the part of NTP
Software, and NTP Software cannot guarantee the accuracy of any information
presented after the date of publication.

This user manual is for informational purposes only. NTP SOFTWARE MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT.

NTP Software and other marks are either registered trademarks or trademarks of NTP
Software in the United States and/or other countries. Other product and company
names mentioned herein may be the trademarks of their respective owners.

NTP Software products and technologies described in this document may be protected
by United States and/or international patents.

NTP Software
20A NW Boulevard #136
Nashua, NH 03063
Toll Free: 800-226-2755
International: 1-603-622-4400
E-mail: info@ntpsoftware.com

Web Site: http://www.ntpsoftware.com
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