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Introduction

Introduction

Overview

Resdentia Estimator is an easy-to-use program that provides an accurate, quick and
flexible method of determining up-to-date replacement costs for residentia structures found
throughout the United States and Canada. Part of the SwiftEstimator suite of programs
available through the Internet, it is based on the square foot method in Section A of the
Residential Cost Handbook (which has been published by Marshal & Swift for over 40
years).

Thisisthe latest step in the evolution of Resdentid Estimator, firgt introduced by Marshall
& Swift in 1984. This section of the User Guide presents the basic steps you need to Start
using Resdentid Egtimator. This includes the following two tutorias that you can useto
learn the program basics.

Tutorial 1. Basic gepsfor usng the hdp system and for entering, caculating and
printing estimates.

Tutorial 2. Saving, editing and deleting estimates, and entering garages and basements
as separate sections.

Theremaining sectionsin thisUser Guide are reference sections for the following items:

Program Reference, which contains complete ingructions for al of the featuresin
Resdentid Estimator, grouped by type of feature.

Worksheet Reference, which contains complete definitions of each of the detaiitems
you can input into Residentid Estimator, relating them to the paper Worksheet you can
usein thefield to collect datafor your estimates.

Y ou should read this Getting Started section in the order it iswritten. The tutorids
introduce the basics of program usage, then build on these basics. Astutorids, they do not
cover dl possible options in the programs. Y ou can use the two reference sectionsin a
random order when you need more information about a particular topic.
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Getting Started

Obtaining Technical Support

If you encounter a problem with the ingtdlation or operation of Resdentid Estimator, first
refer to this User Guide or the help system for asolution. If the problem cannot be
resolved in thisway, or you have questions not answered in this User Guide, please cdl us
a one of the following technica support numbers:

1-800-526-2756 or
1-213-683-9000

Fax: 1-213-683-9043
Support Hours: Monday - Friday, 7 am. until 4 p.m. Pecific Time
When calling technica support, please have the following information available:

Browser type and version (e.g., Internet Explorer 5, Verson 5.00.3103.1000). You
can usudly find the browser version in by sdecting Help then About when using the
browser.

Internet Connection Method (DSL, Cable Modem, Dialup Modem including
connection speed, etc.).

Operating system (Windows® 98, Windows® NT, Windows® XP, &tc.).
Printer make and modd number if you are having printing problems.

An exact description of your question or problem, including what you were doing when
the problem occurred.

The exact text of any error messages.
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Starting SwiftEstimator

Before using ether of the tutorids, you need to start SwiftEgtimator asfollows:

1. Go to www.swiftestimator.comin your Web browser.

2. When the Welcome screen displays, click the Current Users Login Here button.

3. When the Login screen displays, type your User Name and Password, then click the

Login button:

Hume | The Estimators | Support | loin Now | Pricing Information

The Future of AQJE)Faisir'i:

!

Commercial Estimator

Residential Estimatar

Segregated Estimator

Office Build-Out
Estimator

Commercial Contents
& Inventory

M M M M &

New Requirements, Same Solutions...

Gowernment sponsored Fannie Mae recently announced a new addendum haz
been added to the necessany requirements for assessing the walue of the
manufactured housing type. In an effotto enhance the quality of
manufactured home appraisals, Fannie Mae is now requiring that a detailed
and supported cost approach be added to all manufactured housing
appraizals....

CLICK HERE TO LEARN MORE...
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passward:

LOG IM | Forget your password?

Meed more help logging in? CLICK
HERE

Join Now!
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Getting Started

4. SwiftEdimator displaysthe New Estimates/Search screen:

MARSHALL&SWIFT®
[ s osarwestraros vog out [IIMIM00M0000000 0000

SwiftEstimator

New Estimates

Click here to create a new Estimate:

Create A New Estimate

Search

To find an existing estimate, select a Search Type and enter a Search Text below:

Search Type Search Text

Eecent Al

@2002 Marshall & Swift
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Tutorial 1: Entering Calculating and Printing an
Estimate

Thistutorid coversthe steps required to enter a new estimate, calculate the costs and print
areport. Specificdly, in thistutoria you learn how to:

Enter the basic information about a residence.
Digplay help for an individud field on a screen.
Use the help Table of Contents and Index.

Cdculate estimate costs.

Preview and print cost reports.

Close an estimate,

The stepsfor the tutorid begin on the following page.

Before beginning this tutorid, Start SwiftEstimator using the steps on page 3.
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Create a New Estimate

Within Resdentid Egtimator, you can move from screen to screen using elther of the
following methods:

Sequential Navigation Buttons. These buttons take you to the previous screen or to
the next screen, and are located bel ow the data area on each screen.

Random Navigation Menu: This menu dlows you to move directly to any of the
screens listed on the left.

These are located as follows;

MARSHALL&SWIFT®
e e 11 T
Residential Estimator

SwiftEstimator

General Info Building Data Estimate ID:TEST-1234

Building Data ) - - -
Depreciation Residence Type |S|ng|e-fam||y Remde
Section Random Mavigation Menu Style ISP"t Level j S I1 0o
Compo Second Styl

¥le il
Additions I J
RemarksfMotes Total Floor Area * |2258 {sq feet) 400 - 25000

Adjustments Number of Units I

Reports Calc }
Save Quality |Average,qund j

Save As.. Condition |Average
Close *=Requirad

Sequential Mavigation Buttons

<< General Information Depreciation ==

©2002-2003 Marshall & Swift
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Begin cregting a new edimate as follows.

1. Click the Create a New Egtimate button on the New Estimates/Search screen:

New Estimates

Click here to create a new Estimate:

Create A Mew Estimate

Lk

2. When the New Estimate screen diplays, click “Create a New Estimate’ under
Resdentid Estimetor:

Commercial Estimator

Create a New Estimate using Guided Entry
Create a New Estimate using the Detailed Estimate Data Screens

Residential Estimator

Create a q\-ﬁw Estimate

October 2003 SwiftEstimator - Residential Estimator 7
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Enter the General Information

Thefirgt screen, General Information, dlows you to enter generd information about an
edimate. Some or dl of this generd information prints at the top of the reports. Use the
Tab key to move from fidd to field on this screen.

1. Resdentid Edimator starts out in the Estimate ID field on the General Information
screen. You can tdl this by the blinking verticd line at the beginning of thisfield (cdled

the “ cursor”).

Estimate ID* |

Type TEST-1234 inthisfidd.

2. Pressthe Tab key to moveto Property Owner, then type David Grant.

3. Continue entering information in this manner until your screen appears asfollows

General Information

Estimate ID:

Estimate 1D* [TEST-1234

Property Cwner |David Grant

Address [123 Hill Street

City |L|:|5 Angeles
State/Province IC,.&-., vI Califarnia

ZIP/Postal Code* IEEIEH?

Construction Type* ISite Built

Survey Date [10/10/2003

Surveyed By |Zan::hary Hopkins

Cu:lrnmentl

Appraizal Fu:url
*=Required

Building Data ==

Note: Estimate ID, Construction Type and ZIP/Postal Code are required fidds,
i.e, you must make entriesin these fidds.

SwiftEstimator - Residential Estimator
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Enter the Building Data

The next data entry screen isfor Building Data, which includes the type, style, size, qudity,
condition and depreciation information for the resdence.

1. Click the Building Data >> button & the bottom of the General Information screen
to digplay the Building Data screen.

2. Click on the name Style to the left of the style fidd:

Building Data Estimate ID:TEST-1234

Fesidence Type |Sing|e-family Residmj

S{_I)IEIE |Clne otony j o |1IIIIZI
Second Style I j o,

Resdentiad Egtimator displays the help for thisfidd:

/23 Style - Microsoft Internet Explorer _|o| x|

Show Contents/IndexBearch

Style

The styles available in Residential Estimator are dependent on the residence type as follows:

|»

+ Single-Family Residences: All styles
+ Low-Rise Multiples: One Story, Two Story and Three Story styles only

+ Town Houses: One Story, Two Story, Split level, 1% Story Finished and 2%: Story Finished
styles anly

+ Duplexes: One Story and Two Story styles only

See the Style Comparison for a description of each available style.

‘fou can select one or two styles for an estimate. If you select one style, enter 100% for that
style. If you select two styles, enter the percentage for the first style. Residential Estimator
automatically sets the percentage of the second style to 100% minus the percentage for the first
style.

Example: The entry for a two-story single-family residence is:

Style FRTEE=U R e, I 100

Second Style IOne Story j Yo

Fvamnlo: Tho antrics fror o racidonco that ic REY buen ctoew aro 3% ana ctoree ara: ;‘

Y ou can display the help for an individud field by dicking on the fidd name. Click the
Close (x]) button in the upper right corner of the screen to close the help window.

October 2003 SwiftEstimator - Residential Estimator 9
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3. Click the =] button for Style. When the list of available styles displays, dlick “ Split

Levd”:
Building Data Estimate ID:TEST-1234
Residence Type |Single-family Residentj
style |Split Level =] e 100
One Shory I
Second Style o,
Twio Story *

Total Floor Area * |Three Story fia - 25000

MWurnber of Units
Guality |1 1/2 Stary Unfinished
. |2 1/2 Story Finished
Condition |5 15 Story Unfinished
*=Required |3 1,2 Story Finished

3 142 Story Unfinished

“Split Level” displays as the selected style:

Style ISpIit Level j s IlEIEI

4. Pressthe Tab key severa timesto moveto Tota Floor Area, type 2258.

10 SwiftEstimator - Residential Estimator October 2003
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5. Pressthe Tab key again to move the cursor to the quality fidd. Pressthe F1 key to
disolay the help for qudity:

3 Quality - Microsolt Internet Explorer i P m]

Show Contents/TndexBearch

Quality

Cluality indicates the quality of the materials and warkmanship in the residence, and determines
the cost level in the report. Select one of the following main qualities:

s 1 Laow (available for single-family residences only)
s 2 Fair

s 3 Ayerage

s 4 Good

+ 5%ery Good

e B Excellent

YYou should examine both materials and workmanship when determining the overall quality of
construction. The quality of materials and warkmanship of individual building components may
vary. However, the averall quality tends to be consistent for the entire residence. Furthermare, the
guality of materials and warkmanship tend to influence each other.

Warkmanship is often superficial, allowing you to easily observe its quality. The following are all
indicators of better quality workmanship:

o Solid and level floor structures

[

Y ou can display help for an individual field by placing the cursor in that fied, then

pressing the F1 key. Click the Close (x]) button in the upper right corner of the screen

to close the help window.
6. Sdect the qudity Average/Good in the quality drop-down list:

Quality |Average / Good j
Condition |LOW
Lo f Fair
Fair
Fair / Average
Average
‘ryerage [ Good
Good
Good / Yery Good
Yery Good
Yery Good [/ Excellent
Excellent

*=Required

October 2003 SwiftEstimator - Residential Estimator
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The Building Data screen now appears as follows:

Building Data

Estimate ID:TEST-1234

Residence Type |Sing|e—family Hesidmj

style | SplitLevel =] = f100
Second Style I j %I
Total Floor Area * [2258 (sq feet) 400 - 25000

Mumber of Linits I

Quality |Average,fGn:|c|d j
Condition |Average j

*=Required

=< General Information Depreciation ==

SwiftEstimator - Residential Estimator
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Enter the Depreciation

The Depreciation screen alows you to specify how to handle depreciation for the
estimate, and to enter the buildings effective age and typicd life.

1. Click the Depreciation >> button at the bottom of the Building Data screen to move
to the Depreciation screen.

2. Sdect Combined Physicd & Functiond:

f¥. Combined Physical & Functional

"7 Separate Physical I ),

then enter 15 for Combined Physica and Functiona Depreciation and 10 for the
Effective Age. TheDepreciation screen now agppears as follows:

Depreciation Estimate ID:TEST-1234

Building Depreciation
Select how to set the building depreciation, which is applied to all building components
that are not separately depreciated. Tell Me Mare,

" Marshall & Swift Tables
& Combined Physical & Functional |15 LT

" Separate Physical I a4,
&nd Functional I o,

 age/Life (Straight Line)
" MNone

Additional Depreciation

External Depreciation I 4,

Effective Age
Enter the Effective Age, not the Actual Age or the vear Built:

Effective doe |1 0 rears

Typical Life
Select how to set the typical life, which is used if you set the Building Depreciation
above to either Marshall & Swift Tables or Age/Life.

& Marshall 8 Swift

 Entered value I Years

*=raquired

<< Building Data
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Enter the Components

14

The Components screen dlows you to specify the congtruction components for the
residence (exterior walls, roofing, floor covering, etc.).

1. Sincewe are skipping the Sections screen in thistutorid, click the Components link
on the left Sde of the screen to move to the Components screen:

General Info Depreciation Estimate ID: TEST-1234
Building Data Building Depraciation

Depreciation Select how to set the building depreciation, which is applied to all building components
that are not separately depreciated. Tell Me More,

Components  Marshall & Swift Tables
Addig jns

* Combined Physical & Functional |15 ok
Remarks fHNotes b L
Adjustments " Separate Physical I o

Sections

2. Resdentid Estimator displays the Assumptions screen:

Assumptions Estimate ID:TEST-1234
Exterior ¥Walls |1EI1: Frame. Hardboard Sheets j |1 an %

|1EI1: Frame. Hardboard Sheets j | o

Roofing | 220: Wood Shingle =l Jtoo e

| 202: Buili-up Rock =l %

Heating/Cooling |3EI!§1: Forced Air Furnace j |1 oo =%

Plumbing Fixtures [ #) |11—
Flumhbing Rough-ins {#) |1—
Raised Subfloor W o
Slab on Grade I— 4
FPartitions: Drywall W o
Fartitions: Plaster I— 4

V' Automatic Floor Cover Allowance
¥ Automatic sppliance Allowance

OH {Use Assumptions) Cancel {(Skip Assumptions)

This shows the components that Residential Estimator will automaticaly load. Do the
following:

Change the first Exterior Wall type from “Frame, Hardboard Sheets’ to “ Frame,
Sding, Vinyl,” then type 75 for the percentage.

SwiftEstimator - Residential Estimator October 2003
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Change the second Exterior Wall type to “Veneer, Brick,” then type 25 for its
percentage.

Sdect “Compogtion Shingle’ for the Roofing type.
Sdlect “Warmed and Cooled Air” for the Heeting/Cooling type.
Type 12 for the number of Plumbing Fixtures.

Type 75 for the Raised Subfloor percentage. Residentiad Estimator automaticaly sets
the Slab on Grade percentage to 25%.

Click the box to theright of “Automatic Floor Cover Allowance’ to removethe
check.

The screen now gppears as follows:

Assumptions Estimate ID:TEST-1234
Exterior Walls I 107: Frame, Siding, Yimyl j I?E o
|131:‘v’eneer, Brick j IEE o

Roofing I 208: Compositian Shingle j |1I]EI %

| 202: Built-up Rock =l %

Heating/Cooling I AB1:Warmed & Cooled Air j |1 oo %

Flumbing Fiztures (#) |12—
Flurmbing Rough-ins (#) |1—
Raised SubﬂDDrI?E— o
Slab on Grade IZE— o
FPartitions: Drywall IW %,
Partitions: F‘IaEterl— o

[T automatic Floor Cover Allowance
¥ Automatic Appliance Allowance

OK (Use Assumptions) Cancel {(SKip Assumptions)

October 2003 SwiftEstimator - Residential Estimator 15
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16

3. Click the OK (Use Assumptions) button on the Assumptions screen. Resdentia

Edtimator automatically loads the components indicated on the Assumptions screen,
displaying them in the Sdected Component table at the bottom of the Components

screen:

Components Estimate ID:TEST-1234

Use this screen to enter components for the main house, or garage or basement
sections,

Components For: Main

Add A Component

To add a component, type its Code {or click on a System, click on a component, then
click select), enter its units or percent and optional information, then clicl Add.

System Component (double click o selad)
Exterior Walls -

Fuoofing

Heating/Coaoling

Floor Cower

Appliances

Mizcellaneous |
Code gz::sgnnfent Units Percent Quality Dep % Age Life

Existing Components
Use these fields to change a component, or click delete to delete a component,

System/f

Code Component

Units Percent Quality Dep % Age Life

107  Exterior walls I,'.-'5
Frame, Siding, Vinyl

131  Exterior Walls |25 delete
Weneer, Brick

208 Roofing j1oo | | [ [ delete
Compaosition Shingle

309  Heating/Coaling Img delete
Forced Air Furnace I I I

502 Appliances I I I I delete
Automatic Appliance
Allowance

602 Miscellaneous
Plumbing Rough-ins
(#)

I—
601 Miscellaneaus |-|2 I I I I delete
|
|

delete

| | | | delete

Plurmbing Fixtures

(#)

622 Miscellaneous |,'.-'5 | | | | delete
Raised Subfloor (%
ar SF)

621  Miscellaneous |25 | | | | delete

Zlab on Grade (% or
=F)

=< Sections Additions ==

Note: If you click the Cancel (Skip Assumptions) button on the Assumptions
screen, there will be no components displayed on this screen. Y ou must enter

SwiftEstimator - Residential Estimator
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components using the steps on the following page. If you don’t, the Assumptions
screen will display again the next time you move to the Components screen.

4. Click on “Hoor Cover” in the Systems ligt to display dl floor cover components:

System Component (double dick ta seled)
ExteriorWalls 402 Automatic FIDDrCDverAIIDwanCEﬂ
Foofing 401: Floor Cover Allowance ($)
Heating/Cooling 426: Bamboo Laminated Flanks (5F «
Floor Cover 427 Block, Wood, Treated (SF ar %)
Appliances 428: Brick Pawvers (SF or 313)
Miscellaneous | |429: Eirn::k, Common (SF or 22) hd

= e

Scroll down the Component List and click on “Carpet and Pad,” then click the Select
button. Residentia Estimator copies this to the Add area and places the cursor in the
Units column:

System Component (double dick to selad)
Exterior Walls a| 1428: Brick, Commaoan (3F ar % -
Foofing 411: Carpet and Pad (SF or %2)
Heating/Coolin 430: Carpet, Custom High-Yalue (SF c—l

431: Carpet, Indoor/Qutdaar (SF or 3
Appliances A 2: Ceramic Tile (3F or 24
biscellaneous = |434: Ceramic Tile, Custarn, High Yalu x|

Code System/ Units Percent Quality Dep % Age Life

Component
Carpet and Pad

[411 (SF or %) | | | | | | Add

Floor Cu:uver

Pressthe Tab key to move to the Percent column, type 65, then click Add:

Systemf . . .
Code Component Units Percent Quality Dep % Age Life

Carpet and Pad

[411 (SF or %) | €5 | | | | %

Flaor Cu:uver

Resdentid Estimator copies this component to the Selected Components list below the
Add area. If you do not know the component numbers, you can find components using
these search steps.

. Click in the Codefield in the Add area, type 412 and press the Tab key. Residentia
Edimator automaticaly displays the component’ s name (Ceramic Tile), Units (SF or %)
and System (FHloor Cover) in the second column:

October 2003 SwiftEstimator - Residential Estimator 17
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System/f . . .
Code Component Units Percent Quality Dep % Age Life
Cerarmic Tile
2 (sForew) | | | | | | [Add |

Floor Cowver

Press Tab again to move to the percentage field, type 20, then click Add to add the
component to the Selected Componentslist. If you know the component numbers (such
as when you are using the Workshest), you can quickly enter them directly using these
steps.

6. Use dther of these methods to add the following floor coverings:
413 Hardwood, 10%
435 Marble, 5%

The floor cover components you just added now appear in the Selected Components
areaasfollows

411 Floor Cover I |55 I | | | delete
Carpet and Pad (5F
ar %)

412 Floor Cover I |2|:| I | | | delete
Ceramic Tile (SF or
; :I

413 Frcucur Cover I |-||:| I | | | delete
Hardwood (SF or %)

435 Floor Cover I |5 I | | | delete
Marble (SF ar &)

7. Add the following for Land Vadue and Site Improvements, entering the dollar amounts
for these items in the Units column:

691 Land Vaue, 85000
694 Site Improvements (Undepreciated), 6750

These components now appear in the Sdected Componentslist asfollows:
691 Land/Site IW | | | delete

Land Yalue ($)

£94  Land/Site W | I | delets

Site Improvements,
Below Depr. Cost

($)

8. Change the Land vaue to 95000 by clicking in the Units column for the component you
just added, then typing 95000. The Land Vaue now appears asfollows:

18 SwiftEstimator - Residential Estimator October 2003
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691
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Land/Site oS 000

Land Walue ($)
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Use Additional Help System Features

In addition to displaying help for individua fields on the screen, you can dso get help for any
component on the Components page, and can access the full help system through the
Table of Contents and Index.

1. Click on“Foor Cover” inthe Systems list to display dl floor cover components, scroll
down the Component List and click on “Carpet and Pad,” then click the Definition

button:

System Component (double click to seled)
ExteriorWalls | 1429: Brick, Cammaon [5F ar %% -
Fuoofing 411: Carpet and Fad (SF or %5
Heating/Coolin 430: Carpet, Custom High-value (SF II—I

431: Carpet, IndoorfOutdoor (5F or 22
Appliances A12: Ceramic Tile (SF or %)
Mizcellaneous x| |434: Ceramic Tile, Custom, High Valu =]

oerntion [ soect

System/f Units Percent Quality Dep % Age Life

ECTL Component

Resdentid Estimator displays the help for Carpet and Ped:

4} 411 Floor Cover: Carpet and Pad - Microsoft Internet Explorer o ] S|

Fhow ContentaIndenPearch

411 Floor Cover: Carpet and Pad

Carpet floar cover is nylan, acrylic or woal carpet installed over a padding material. Nylon carpets
are typically least expensive, with the mesh-waoven backing types being somewhat mare
expensive. Acrylic carpets appear very similar to wool, but are not as expensive and do not wear
as well. YWool carpets are the most expensive.

2. Click On “Show Contents/Index/Search” in the upper left of the help screen:

) 411 Floor Cover: Carpet and Pad - Microsoft Internet Explorer -0 x|

Showr Cont&%eﬂndeﬂﬁe atch

411 Floor Cover: Carpet and Pad

3. A Table of Contents, Index and Search area display on the left of the help screen, with
the Table of Contents visble. Click on “Building Component Reference” in the Table of
Contents. Resdentid Egtimator displays the topics in the Building Component
Reference under the “ Building Component Reference” name:

20 SwiftEstimator - Residential Estimator October 2003
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<3 Residential Estimator - Microsoft Internet Explorer o ] |

e B ndex B Search About (T

| »
[ Cost Information

@Estimate Daka Screen Reference

x

=]| 411 Floor Cover: Carpet and Pad

VO et o e Carpet ﬂcunr_u:nver is r_wlun, acrylic or wool carpet installed
@Exteri@aus over a paddm_g material. Mylan carpets are typlcall_}f least
2] Exterior Walls (Manufactured Hou: expensive, with the meslh—wuven I;ackmg types being
2] Raofing spmewhat more expensive. Acrylic carpets appear very
[2) Roofing (Mariufactured Housing) sirnilar to wool, but are not as expensive an_l:l dao not wear
2] Heating and Cacling as well Wool carpets are the most expensive.
ﬂ Heating and Cooling (Manufacture
ﬂFIu:u:ur Caver
_E Floor Cavering (Manufactured Hou

4. Click thetopic “Heating and Cooling.” Resdentid Estimator displaysalis of dl
available Heating and Cooling components:

3 Residential Estimator - Microsoft Internet Explorer oy ] |

[ Cantents Index a Search
1) x =

TZ]Cost Infarmation ;I Heating and CDDIing
@ Estimate Data Screen Reference 301 Basehoard, Hot Water

QleEilding Camponent Reference 302 Baseboard, Steam

2] Exterior Walls i : ’

B 303 Ceiling Radiant Electric

L] q o

?| Exterior \Walls {Manufactured Hou: S Eooihe Basek gard it BaaEl

ﬂ Raoofing !
ﬂ Roofing (Manufactured Housing) 2= Elesti pans|

e 306 Electric Radiant Heat

= 307 Floor Furnace

]—‘g., ; H

%:ﬁj‘”@gf Cooling {Manufacture | 3ng Fioay Radiant, Hot Water
= 309 Forced Ajr Furnace

= ;

_JFInor Covering (Manufactured Hou 310 Gravity Fumace

7 :

%iEE::::E:z (Manufactured Housing = [ Radiskais;Hag blaier
e Bl
5

Acarages and Carparts. 314 Wall Heaters (Count]

Al - =

5. Click on any of these hegting types to display the help for that type. Y ou can usethe
Table of Contents to display help for any data entry screen or the components in any
congruction system within Resdentid Estimetor.
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6. Click on“Index” in the upper left Sde of the help window. Resdentid Estimator

displays the index:

4} Residential Estimator - Microsoft Internet Explorer

EI:H Contents [Ei

10| =|
[ nbout [Tl |

b

Type in the kevword to find:

1 1/2 Story Finished

1 1/2 Story Unfinished
1 Stary

2 112 Story Finished

2 112 Story Unfinished
2 Skary

3 1)2 Skory Finished
3112 Story Unfinished
3 Story

Additions Screen
Adjustments

Adobe

age

351 Heating/Cooling: Warmed and
Cooled Air

Awarrmed and cooled air system generates warmed and
cooled air, using a forced air furnace usually with a remote
cooling coil and condenser, and distributes it throughout
the building to numerous areas by a duct system. This
system offers combined heating and cooling and is also
referred to as central air or package heating and cooling.

7. Type“flag’ in the keyword fied on the left Sde of the screen, then dlick “Faggtone’ in
theindex lis. Resdentia Estimator displays the help for Hagstone:

£} Residential Estimator - Microsoft Internet Explorer

[ﬁl Contents {2

_ 1ol xI

| -

Tvpe in the keyword ko Find:

|Flag|

Flagsrone

Flan Ea

Floor Cover

Floor Furnace

Floor Insulation

Floor Radiant Heating
Floor Struckure

Food Center

432 Floor Cover: Flagstone, Random
Lacal Stone

Sandstone or shale split into slabs. It is flat and has
irreqular shapes and a thickness between 1" and 4" Used
for walks and high-traffic areas. Mortar is used as the
bonding matetial when flagstone is applied over concrete
slab floor systems.

Y ou can use the Index to find the hep for any item avallable in Resdentid Estimator.

8. Click the Close (3]) button in the upper right corner of the help window to close the

Help window.

SwiftEstimator - Residential Estimator
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Calculate and Print the Estimate

We are skipping the Additions, Remarks/Notes and Adjustments screens here, snce
they are optional, and you enter data on it in the same manner as the screens we have
aready covered. See the second tutoria for examples of these screens.

The Reports screen dlows you to calculate and print the estimate you have entered.

1. Click Reports/Calc in the left-9de navigation menu to display the Reports screen:

General Info
Building Data
Depreciation
Sections
Components
Additions
Remarks fNotes
Adjustments
Repo Calc
Save

Save As...
Close

Reports

Estimate ID:TEST-1234

Report Type

Download Format

[Data Ertry 7] [HTML

j Download m m Calculate

Data Entry Report

General Information

Estimmate ID
Property Owner
Address

City
State/Frovince
ZIP/Postal Code
Surveved By

TEST-1234
David Grant

123 Hill Street
Los Aangeles

CA

0017

Zachary Hopkins

The report displayed here is the Data Entry Report, the only report available before you
have calculated the costs.

2. Click the Calculate button on the Reports screen to caculate and display the costs.
The fallowing displays to indicate what you will be charged for the calculation:

Enter a Promotional Code if applicakble: |

[“Contnue | cancl

If you do not want to incur this charge, click Cancel, read the rest of this section, then
close the estimate using the steps on page 27. Otherwise, click Continue to cdculate
the costs (and be charged the amount indicated), then complete the rest of this section.

October 2003

Item Item Price Quantity Price

Charges for this calculation:

SwiftEstimator - Residential Estimator £6.00 1 $6.00
Mew Total:  $£6.00
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3. When Resdentid Estimator has ca culated the codts, it digplays the following Short

Report:

Reports Estimate ID:TEST-1234
Report Type Download Farmat
[Shot ] [HTML print [ Preview [l calcuiate

Short Report

Estimate ID TEST-1234
Property Owner David Grant
Address 123 Hill Street
City Los Angeles
State/Frovince Ch

ZIP/Postal Code Q0017

Surveyed By Zachary Hopkins
Survey Date 10102003
Appraisal For

Cost As Of 10/2003

Single-family Residence

Description Units
Base Cost 2,258
Basic Structure Total Cost 2,258
Replacerment Cost Mew 2,258

Physical + Functional Depreciation 15.0%
Total Depreciated Cost

Land

Site Improvements

Man Building

Total

Cost data by Marshall & Swift, L.P,

Unit Cost
446,37
$74.24
$74.24

Total
£104,703.00
$167,651.00
£167,631.00

£25 146,00
$142 ,485.00
$65,000.00
$6,750.00
£91,750.00
$234,235.00

=< Cost Adjustments

. Use the Report Type drop-down list to select the Depreciation Report:

Reports
Report Type
Short

Standard
Shaort

[

Depreciaton
L

SwiftEstimator - Residential Estimator
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The Depreciation Report displays:
Reports Estimate ID:TEST-1234
Feport Type Download Format

Cep

reciation Y

[EICTONNE | 0ovnioa R rine | Preview

Calculate

Effective Age
Cost as of
Style
Exterior wall

15.0%:
Land

Mon Building
Total

Depreciation Report

single-family Residence

10
102003
Split Level

Floor Area 2258 Square Feet
Quality 3.5 Average / Good

Condition 3 Average

Frarme, Siding, Yinrl 75%
Veneer, Brick 25%

Units Unit Cost Cost New De

Plurnbing Fixtures 1z

Description

Base Cost 2,258
Plurnbing Fixtures 1z
Composition Shingle 2,258
Raised Subfloor 1,694
Slab on Grade 564
Carpet and Pad 1,468
Ceramic Tile 452
Hardwood 226
Marble 113
Forced Air Furnace 2,255
Plumbing Rough-ins 1
Appliance Allowance 1

Basic Structure Total Cost 2,258

Replacernent Cost Mew 2,258

Physizal + Functional Depreciation
Total Depreciated Cost

Site Improvements

$3,
$455,
$3,944,
$74,
$74,

37 104,703.00 15,703,
A0 14,929.00 2,239,
33 3,003.00 450,
.03 13,655.00 2,053,
A9 2,927.00 439
L6 5,226.00 7a4
A4 5,397.00 g10
B0 2,396.00 359
$32.45  3,667.00 550

24 7,316.00 1,097
oo 435.00 65
o0 3,944.00 592
24 167,631.00 25,146
24 167,631.00
25,146,

25,146,
85,000,000
&,750.00
91,750,00

25%9,361.00 25,146,

pr Depr Cost

00 $58,995,
oo 412,690,
oo 42,553,
oo 411,635,
00 $2,488,
00 $4,442,
00 $4,587.
00 $2,037.
00 $3,117.
00 $6,219,
.00 $370.
00 $3,352.
00 $142 485,

00 $142 485

00 $142 485
$85,000
$6,750
$91,750

00

.00
.00
.00
.00
00 234,235,

oo

5. Click the Print button on the Reports screen:

Reports Estimate ID:TEST-12341
Report Type Cownload Forrat
[shot =] [HTMC ] Prnt | Preview il Calculate

October 2003
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6. When aPrint screen such asthe following displays, select the printer to use (if
necessary) then click the Print button:

&eant 2 x|

General | Dptigngl

— Select Printer

£

=

-4

add Printer et J
A |_>I_I
Statuz:  Ready [~ Printtafle  Preferences |
Lacation:

Cornment; Find Frinter. .. |

— Page Range

Al Murnber of copies: |1 3:

£ Selection € Curent Page

{" Pages; |1 [T Collate ! H
Enter either a zingle page number or a single @

page range. For example, 512
F'rint& I Cancel | Apply |
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Close the Estimate

Since we are now finished with this esimate, dick on the“Closg’ link on the left Sde of the

screen.

General Info
Building Data
Depreciation
Sections
Components
Additions
Remarks fMotes
Adjustments
ReportsfCalc
Save

Save As...

%

Reports Estimate ID:TEST-1234

Download Format

CTCTHRE N 0ownico R rint | Preview

Report Type

Depreciation

Calculate

Depreciation Report

zsingle-family Residence Floor Area 2258 Square Feet

Effective Age 10 Quality 3.5 Average / Good
Cost as of 10/2003 Condition 3 Average
Style Split Lewvel

Exterior wall Frarme, Siding, Vinyl 75%
Veneer, Brick 25%
Plumbing Fixtures 1z

Description Units Unit Cost Cost New Depr Depr Cost

Base Cost 7,756  $46,37 104,703,00 15,708.00 $58,995.00
Plumnbing Fixtures 12 $1,244.,10 14,929.00 2,239.00 $12,690.00
Composition Shingle 2,258 $1.33 3,003.00 45000 $2,553.00
Raised Subflaor 1,694 $5.08 13,685.00 2,053.00 $11,635.00

Congratulations! 'Y ou have now learned how to creete, enter, change, caculate, preview,
print and close an estimate using Guided Entry. 'Y ou can now exit SwiftEstimator by
clicking the Log Out button in the upper right portion of the screen, or continue with

Tutorid 2.

October 2003
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Tutorial 2: Additional Data Entry, Saving, Editing
and Deleting Estimates

In this tutorid, you learn how to:
Enter a garage (or basement) as a separate section.
Enter additions.
Enter remarks and notes.
Enter cost adjustments.
Save estimates.
Open and change exigting estimates.
Delete saved estimates.
The sepsfor thistutoria begin on the following page.

If you are not currently usng SwiftEstimator, art it usng the steps on page 3.
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Search For and Edit An Estimate

Resdentia Edtimator automaticaly saved your estimate when you closed it in the firgt
tutorid.

Use the Search section of the New Estimates/Search screen to list saved estimates, then
edit or ddete them. Residentid Estimator provides a flexible search mechanism that dlows
you to |locate estimates based on key data fields, including Estimate ID, Property Owner
Name, Address, City, ZIP/Posta Code and Comment:

1. Inthe Search section in the middle of the New Estimate/Search screen, sdlect
“Recent Activity” as the Search type, then click the Search button:

Search

To find an existing estimate, select a Search Type and enter a Search Text below;

Search Type Search Text

| E

hr

Fecent Actiwviby

2. When Resdentid Egtimator digplays the estimates you have changed most recently, click
Edit in the Options column of the estimate you cregted in the firgt tutorid (TEST-1234):

Application Estimate ID f Property Owner Updated
Project Name Options

RE TEST-1234 David Grant 10/13/2003
% Delete

CE ABC-123 Chuck Roast 13/2003
Edit Delete
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3. Reddentid Egtimator opens this estimate and displays the Genera Information screen
with the information you entered in the firgt tutorid:

General Info General Information Estimate ID:TEST-1234
Building Data

- Estimate 1D* [TEST-1234
Depreciation
Ssections Property OwnerlDavid Grant
Components Address [123 Hill Street
Additions .

City ILDS Angeles

Remarks/Notes
adjustments StatefPrDVinceICA 'I
ReportsfCalc ZIP/Postal Code* (90017
Saue Construction Type* | Site Built j
Save As... 1002003
Close SLUrvey Datel 107

Surveyed By |Zachary Hopkins

Comment |

Appraisal Furl
*=Raquired

Building Data =»>
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Create a Garage Section

Residentia Estimator has two methods for entering garages and basements (and tagalongs
for manufactured housing): Separate Sections and Complete Components. The Separate
Section method dlows you to define the exact congtruction of the garage or basement by
defining a separate section asfollows:

Usethe Sections screen to add a garage or basement section.

Use the Components screen to specify the construction characteristics of the garage or
basement.

The Separate Sections method is a more accurate method than the complete component
method because you describe the garage or basement exactly asit is built. This method
aso dlows you to set adifferent quaity and/or depreciation for the garage or basement than
for the main residence.

1. Click the Sections link on the left Sde of the screen:

General Info General Information Estimate ID:TEST-1234

Building Dat _
mems e Estimate ID* [TEST-1234
Depreciation

Sections Property OwnerlDavid Grant
Cﬂﬁnents Address [123 Hill Street
Additi _

rfhons City ILDS Angeles
RemarksfNotes
Adjustments State/Province ICA vl

2. Inthe Type drop-down, select “Attached Garage,” press Tab twice to moveto Size
and type 560, then click Add:

Add A Section

To add a section, select the Type, enter the size and optional information, then click

Add.

Type Description Size*
I.-’-'-.ttached Garage ;I lfﬁ.ttached Garage |EEEI {sq ft)
Quality {3) Depreciation % Effective Age Typical Life

1 .—31 31 [ o
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3. Resdentiad Egtimator adds an Attached Garage section to the Existing Sections list:

Exizsting Sections
se these fields to change a section, or click delete to delete a section {including all of
its components)

Type Description Size* Qual Dep Age Life
(2.5) (15%) (10yrs)
Attached Garage [attached Garage [5E0 | | [ | delets
{sq )

4. Move to the components screen, then sdlect the Attached Garage in the Components
For drop-down:

Components For: 1. kain j

5. Add the following components:
Exterior Wdls 107 Frame, Sding, Vinyl 60%
Exterior Walls: 131 Veneer, Brick 40%
Roofing: 208 Compaostion Shingle 100%
Garage: 766 Garage Finish, Attached 560 square feet
The Existing Components section now gppears as follows:

Existing Components
Use these fields to change a component, or click delete to delete a component,

System/f . . .
Code Component Units Percent Quality Dep % Age Life

107  Exterior Walls |5|:| delete
Frame, Siding, Yinyl
131 Exterior Walls |4|:| delete
Yeneer, Brick
205 Roofing |1 o | | | | delete
Composition Shingle
766 Garage IEED delets
Garage Finish, I I I I
Attached {(SF)
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Enter Additions

Additions dlow you to enter cogs for itemsthat are not available in Resdentid Estimator.

1. Moveto the Additions screen.

2. The Type indicates where the addition will print in the report. Select “Extra’ as the type
in the Add an Addition area of the screen:

Add An Addition
To add an addition, select the Type, enter the other information, then click Add.

Type Description Units Cost*
: [Erta | —
Depreciation % Age Life LM Trend Base Date

[ 1 [ F P —  E3
3. Enter the following itemsin the remaining fieds of the Add an Addition area:
Destription: Interior Fountains
Units 2
Cost: 3500

Also, remove the checks from LM and Trend. The Add an Addition area now appears
asfollows

Add An Addition
To add an addition, select the Type, enter the other information, then click Add.

Type Description Units Cost*
I Extra - I fInterior Fountairs 2 ISEEIEI
Depreciation %o Age Life LM Trend Base Date

| | | oo A7)
4. Click the Add button. Residential Estimator adds the addition to the Existing Additions
area of the screen:

Existing Additions

Use these fields to change an addition, ar click del to delete the additon.

Type Desc Units Cost* E:p Age Life LM Trend Base Date

Exxtra finterior Fount |2 E | | Ol O | del
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5. You can use additions to enter costs from the Residential Cost Handbook (or
Marshall Valuation Service). When you do this, you must complete the following
additiond fiddsin the Add an Addition areax

LM: Check thisto indicate that you want to apply the Loca Multiplier to the cost
(since the cogts in the books are nationa average costs)

Trend: Check thisto indicate that you want to trend the cost from the Base Date
(entered in the next field) to the Report Date (Snce the

The cost for agood quality, deluxe built-in safe on page B-23 of the Residential Cost
Handbook (page dated 6/2003) is $3,190. Enter the following into the Add an
Addition area, then click Add:

Add An addition
To add an addition, select the Type, enter the other information, then click Add,

Type Description Units Cost*

I Basic - I [[reluse Builtn 5 afe fl |31 90
Depreciation %o Age Life LM Trend Base Date

| | | VW [oe/2003 [ Add |

The Exigting Additions area now gppears asfollows:

Existing Additions

se these fields to change an addition, or click del to delete the additon,

Type Desc Units Cost* E:p Age Life LM Trend Base Date
Eixtra |interior Fount [2 [3500 | | Ol O | del
Basic [Deluxe Buit! [i [31a0 | I W & |oer2003  del
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Enter Remarks and Notes

Remarks and notes alow you to enter comments about a property. Remarks print in dl
reports, while notes only print in the Data Entry Report.

1. Click the Remarks/Notes link at the bottom of the Additions screen to display the
Remarks screen.

2. Typethefollowing remark and note:

Remarks and Notes Estimate ID:TEST-1234
Remarks

Fountain costs obtained from owner. ;I
Motes

Large dog in back yard. ;I

<< Additions Cost Adjustments >=>
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Cost Adjustments

36

The Cost Adjustments screen contains optiond fields that adjust the calculated costs or
add additiond itemsto the report. Except for Base Date, everything on this screenis
optiond. If you do not enter anything for an item, Residentid Egtimator will automéaticaly
use the vaue displayed on the right of the screen for that item.

1. Click the Adjustmentslink a the bottom of the Remarks/Notes screen to display the
Adjustments screen.

2. Enter the following on this screen:

Rounding Vaue: 1000 (which prints an additiond line in the report with the total cost
rounded to the nearest $1,000).

Report Date: 07/2001 (which tells Residentid Estimator to caculate the costs as of
July 2001 instead of the current month and year).

3. Thetop part of the Adjustments screen now appears as follows:

Cost Adjustments Estimate ID:TEST-1234
all itermns on this screen (except Base Date) are optional, If you do not enter a value for
a field, Residential Estimator uses the default value to the right of the field.

Default
Local Multiplier I— 1.14
Local Multiplier Adjustrment % I— 1]
architects Fee % I 245
Rounding walue IW 1]
Feport Date fmmdvyeyl ID?IEEIEH 10/200%
Single Line Back Date (rrmduewnd I 10/2003
Base Date* (mrmdyyyy IW?T 10/2003
Effective Age Adjustment Wwalue ||— 1]
Depreciation % Adjustment Yalue I— 1]
SwiftEstimator - Residential Estimator October 2003



Tutorial 2

Save the Changes to the Estimate

Use the Save option to update the data automatically saved in the firgt tutorid with the
changes you have madein this tutorid.

1. Click the Save option at the bottom of the left Sde navigation menu:

General Info
Building Data
Depreciation
Sections
Components
Additions
Remarks fMNotes
Adjustments
Reports fCalc

Sagwe
Sﬁ As...

Close

Cost Adjustments

Estimate ID:TEST-1234

all iterns on this screen (except Base Date) are optional. If you do not enter a walue for
a field, Residential Estirnator uses the default value to the right of the field.

Local Multiplier
Lacal Multiplier Adjustment %
Architects Fee %
Rounding VYalue (1000
Report Date (rmmdeyyed (0772001

il

Single Line Back Date (rmmdyyyy)

Default
1.14

1}

245

1}
10,2003

10,2003

2. Reddentid Edimator permanently saves the changes to the estimate, including both your
input data.and the calculation results.

October 2003
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Save the Estimate as a Separate Estimate

Usethe Save As option to save the estimate as a new estimate, leaving the estimate you
saved in the previous step unchanged.

1. Changethefollowing onthe General Information screen:

Property Owner: Charles Tuna
Property Address. 987 Dale Street

2. Sdect Save As:

General Info General Information Estimate ID:TEST-1234
Building Data Estimate ID* [TEST-1234
Depreciation
Sections Property OwnerlCharIes Tuna
Components Address 967 Dale Street
Additi .
frons City ILDS Angeles
Remarks fHotes
Adjustments State/Province ICA 'I
ReportsfCalc ZIP/Postal Code* IQDU‘I?
SHue Construcktion Type* ISite Euilt j

m@@ 5 Dat |1D1DZDDS
o urvey Date |[10/10/

Surveyed By |Zachary Hopkins

Comment ||

Appraisal FDrI

*=Raguired
3. Thefollowing displays:
Save As... Estimate ID:TEST-1234
Estimats 1d: [Copy of TEST-1234
save
Change the Estimate ID to TEST-9876:
Save As... Estimate ID:TEST-1234

Estirmate Id: ITEST—EB?E

save | Cancer

4. Reddentid Edimator saves the estimate as a new estimate, leaving the estimate you
saved in the previous step unchanged.
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Close the Estimate

When you close an estimate that contains changes that you have not saved, Residentia
Edimator asks you if you want to save the changes.

1. Changethe City on the General Information screen to New York and the ZIP/Postal
Code to 10010.

2. Click Closein the left-de navigation menu:

General Info General Information Estimate ID:TEST-9876
Building Dat )
Hreng et Estimate 1D* [TEST-9376

Depreciation

Sections Property OwnerlCharIes Tuna
Components Address |EIB? Dale Street
:dd'tmkns!N . Cit\,rlNewYDrk
emarks otes
Adjustments State/Province [Ny x| New York
ReportsfCalc ZIP,/Postal Code* |1UU1U
Saue Construckion Type* |Site Built =
Save As...
Close Survey Date [10/10/2003
i{ j Surveyed By |Zachary Hopkins
Cammentl

Appraisal Forl
*=Required

3. Reddentia Edtimator promptsif you want to save the data you just changed:

Close Estimate... Estimate ID:TEST-9876

vou have made changes to this estimate which have not been saved.
Last Save Mon Qct 13 05:29:19 PDT 2003
Most Recent Change Mon Oct 13 08:32:04 PDT 2003

Please Select One:

Close, Discarding Changes Save Changes, then Close Cancel

Click Save Changes, then Close to save the changes and close the estimate.
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Deleting Estimates

1. Sdect Edimate ID asthe search type, enter TEST as the Search Text, then click the
Search button:

Search

To find an existing estimate, select a Search Type and enter a Search Text below:

Search Type Search Text

|Estimate |D¢Froject Mame j |tesﬂ w

2. When SwiftEstimator displays dl estimates with “TEST” as part of their Estimate ID,
click the Ddlete link for the estimate you creeted in this tutorid (TEST-9876):

“our search returned 2 estimnates,

Application Estimate ID f Property Dwner Updated
Project Name Dptions

RE TEST-9876 Charles Tuna 10/13,/2003
Edit Dgete

RE TEST-1234 David Grant 10413 03
Edit Delete

3. When the following displays, dick OK:

Microzoft Internet Explorer | x|

@ Are pou sure wou want to delete the RES estimate tiled 'TEST-9876"

Cancel |

4. Delete the estimate you created in the firgt tutorid (TEST-1234) in the same way.

Y ou have now learned how to search for and edit estimates, enter a garage or basement as
a separate section, enter additions, enter remarks and notes, enter cost adjustments, save
changes to estimates and delete saved estimates.
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Y ou have completed the tutorials and can exit SwiftEgtimator by clicking the Log Out
button at the top of the screen:

MARSHALL & SWIFT®

uuuuuuuuuuuuuuuuuuuuu

(AN AomiNsTRATION [Log KUT (OO

ZSwiftEstimator

New Estimates

Click here to create a new Estimate:

Create A New Estimate

For further details on the use of the Residentia Estimator, refer to the help system or the
remaining sectionsin this User Manual:

Program Reference, which contains complete ingructions for al of the featuresin
Resdentid Estimator, grouped by type of feature.

Worksheet Reference, which contains complete definitions of each of the data items
you can input into Residentia Estimator, relating them to the paper worksheet you can
use in the field to collect data for your estimates.
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