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B'E‘I-MM: S Modular Enhancements

ContractorWeb®

Improve workflow, simplify record keeping and save time, resources

and costs with ContractorWeb

ContractorWeb provides a convenient and flexible online based service for contractors to
access and sign-off Work Orders allocated to them through BEIMS. They can easily view,

print,

or update the status of jobs via the internet/intranet. This information is then up-

dated directly within BEIMS. ContractorWeb brings real time web functionality benefits to

your

business and your contractors as well as allowing them to case manage their time,

staff and jobs.

EFITS:

Contractors have the ability to print Work Orders directly from the web

No need for contractors or suppliers to contact maintenance to check on jobs
allocated to their company

Detailed job information available for contractors online

An electronic record of jobs assigned and completed is maintained

Job progress details are automatically communicated to maintenance

Simplifies record-keeping of staff details, action taken and time spent on jobs
Reduces double entry of data by providing contractors the ability to update job
information via the web

Contractors can assume responsibility for up to date contact details and records
Contractors can directly export their list of Work Orders to Excel

Personalised list of Work Orders and screens for each contractor

Provides around the clock availability of important information

Set up notification alerts should the contracting company not have assigned anyone
to do the work within an agreed time frame

®
ContractorWeb
Main Menu Work Orders Personal User Management Help Log Out
Main Menu Prirt this pace (53,

Welcome Mathew Hinksman, to the ContractorWeb system for Mercury Computer Systems. ContractorWeb offers you a
convenient and flexible online based setvice for accessing job information for work orders allocated to your company through
BEIMS.

Work Order Watch ’

There are currently 3 work orders allocated to you.

Outstanding - 1 Completed -2 Cancelled -0

Special Message from BEIMS Administrator
All contractors please note that the physical work order slip should be referred to for all relevant OHS procedures.

lCompany Code: |EIOBS
ICompany Name: |E||:|bs Dishwasher Services
Bohs Dishwasher Services, 354 King Street, MELBOURNE,

Company Address:

VIC, 3000

Cortractor Web System Version 5.7.102 is (c) Copyright Mercury Computer Systems, 2003. Unauthorised access to this site is prohibited.
The current active Program ID is CWEB002W.
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10of12



FUNCTIONAL OVERVIEW

ContractorWeb works by improving workflow and communication between you and your
contractors and allows for better planning and preparation of work for on-site jobs.

ContractorWeb allows contractors to:

e Review jobs allocated to their company

¢ Print/Save individual Work Orders or multiple job lists
e Complete / cancel jobs

¢ Assign a tradesperson to a Work Order

e Record action taken / times against a job

e Update company details

Tradespersons can be added and also edited from within ContractorWeb.

1}:24
ContractorWeb
Main Menu Work Orders Personal User Management Help Log Out
Work Order Listing - Mercury Computer Systems Brint this pace &
Work Orders allocated to supplier BOBS - Bobs Dishwasher Services.

Click the description of the work order you want to view, ar point your mouse over a value to show
maore details.

Sort Order Sort Method Last X Days Refresh v

Work Order No || Ascending v | All days v" MNever V|

WorkOrder HO Trade Trade Status Building

C- Completed |
Work s e s =

Trade order No Start Date Description Priority [Building [Requested By Assign |Overdue
(OLETY 45673 [101011996 |The new diswasheris not... |L |28 |Pat Smith | No | Mo
GO (Roo00038  |26/11/2009  |fix sink 1 |14 |Mathew Hinksman | No | Mo

Typical maintenance scenario without ContractorWeb:

The dispatch centre enters a Work Order into BEIMS, and then delivers the Work Order to
contractors via mediums such as fax/email. After they receive the Work Order, contractors
complete and fax it back to the dispatch centre.

This process creates additional data entry, as the contractor must update the work slip and
the dispatch centre must re-enter the information into BEIMS. It is also difficult to dispatch
jobs after hours and manage multiple contractors for different jobs on multiple sites.

Typical maintenance scenario with ContractorWeb:

The dispatch centre can enter Work Orders into BEIMS, after which ContractorWeb will
automatically upload Work Orders to contractors. Contractors can then view, update and
complete Work Orders via the internet. ContractorWeb then automatically updates BEIMS
when any changes are made.

By automatically updating BEIMS, ContractorWeb reduces Work Order administration time
and allows contractors to manage their own Work Orders, even allowing them to update
them after hours. The system also centralises all Work Order information, and makes it
easier to manage many contractors/jobs simultaneously.

sales@beims.com www.beims.com
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FUNCTIONAL DETAIL

User Access and Login

ContractorWeb allows authorised contractors to access and log in to BEIMS remotely.

ContractorWeb®

Login Print this page &

Welcome to BEIMS ContractorWeb for Mercury Computer Systems

This site offers BEIMS Contractors online access to work orders and complete follow-up service with dedicated customer care.
Please note, this is a passwaord protected site.

Registered users please login below by entering your 'Username' and 'Passwaord’, then clicking on the ‘Login' button.

Username: (Always uppercase)

Password: (Case sensitive)

[ Login ][ Clear ]

Upon entering their login, contractors are directed to a Main Menu. The main sections
within this are:

Work Orders
Personal

User Management
Help

Logout

The Main Menu also provides information about the Supplier.

Information is provided about how many Work Orders are currently allocated to the con-
tractor. Contractors can quickly navigate to the Work Order Listing page using the
links below.

Work Orders Menu

From the Work Orders drop down menu, the two options are Work Order Listing and
Reports.

Work Order Listing

The Work Order listing shows jobs allocated to a particular supplier code. The list is filtered
by Trade Status:

e Outstanding

e Completed
e Cancelled

sales@beims.com www.beims.com
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Data can also be filtered by the dropdown lists:

Sort Order
Sort Method
Last X Days
Work Order No
Trade Code
Trade Status
Building

A Refresh Rate can also be set using the dropdown list provided. Setting the refresh rate
tells ContractorWeb how often it should look for any new Work Orders that have been allo-
cated to the contractor and adds them to the list. Clicking on the ‘GO’ button will also re-
fresh the list.

To navigate to a particular Work Order, the contractor can click either the hyperlink of the
Work Order number or the Work Order description.

Work Order Listing - Mercury Computer Systems Brint this pace 5
Work Orders allocated to supplier BOBS - Bobs Dishwasher Services.

Click the description of the work arder you want to view, or point your mouse over a value to show
more details.

Sort Order ; Sort Method _ Last X Days Refresh
Work Order No |+ | Ascending | v| All days | | Never v/
WorkOrder HO Trade Trade Status Building
0- Outstanding v
Trade \rl‘\‘l)ork L Start Date Description Priority |Building g;quested Assign |Overdue
COETJ (zoooo078 (20312002 |Dishwasher notworking, a.. |1 [wRA  |lanRion | No | Yes

Work Order Details

Upon clicking on a Work Order Listing, the Work Order Details page will open. BEIMS
Administrators have the ability to alter the fields displayed to contractors.

The fields on the screen are divided into 6 Sections:

Work Order

All of the fields in this section are display only. They summarise the basic details of the
Work Order such as Requested Date/Time, Description, Location and Extra Details (see
sample below)

Work Order Z0000078 - TRADE OUTSTANDING

Requested By lan Rixon Est Comp Date 2/03/2002 00:00

Requested Date/Time 2/03/2002 12:55 Required Start Date 2/03/2002 00:00

Asset No

Site WD Western Development Trust More...
Building WRA Western Residential Apartments More...
Floor 09 Level 9

Priority 1 1 hr, Critical Response

Trade Code BOBS Bohs Dishwasher Services

Description Dishwasher not working, arrange for contractor to service.
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Work Orders can then be viewed as PDF files and printed directly from the browser.

v =) -‘ ! &/ v - S f
O e e -l @i
Pri Cut 1TGG200 240 peu WOSO0PE 5.7 900
Primed 3y A o > E
Comfort Air Conditioning
Work Order Shp
Werk Order No PO000245 Trade Comfort Alr Condiioning
*POGO0245" ‘COAC*
Convort Ar Condiioning
Work Ovder States Outctanding S2 Look St
Ciayton 3761
Depatmert Bulldng Services Job Type Pannad Maintenance
Baildng Adminizrason Suldng Job Sebs Type Pant
Floor 1 Cost Centre 1300
Roos 0 Experoe Code
Telepbone 99992729 Chargestic N
Requeed By Planned Maintenance FErgisee Approval Pannad Maintenance
Start Dute 152002 Tk N 120

DuicTime Roguestied

V152002 12:0000AM

Description] ocston Chiler Maintenance (Monthly Contract). ** See extra text for job detals ™

2 - 24 hre, Urgent Recponce

Contractors can also export a list of Work Orders to Excel to be manipulated for their own
requirements or managed with other work.

3 Wicrosofiakxce = ASPxGrid Vi /x5 A=EE
@_] File Edit \Wiew Insert Formak Tools Data  Window  Help Type aquestion for help » _ 8 X
NEHRS B B9 =@ HETimesNewRoman -9 | B I H|§§@|$ R ] s
Al - A Trade
A E C ] E F G H | J =
i Trade Work Order | Start Date Drescription rinrity B O & |
1 1 ok r
o |COBC FODOD245 3150002 ?ei‘dﬂl;:rl}gﬂi‘imf*(mmmyC”‘“m)' Seeertn [, 14 Planned Maintenance | FALSE | 2.5018E+15
| - . ok r
5 |COBC PODONME 3157002 iﬂ?gf}gﬂi&mﬂmmmC”‘“m)' Seeertm [, 14 Planved Mainterance | FALSE | 2.5018EH15
— : -~ -
4 |[COAC Pooms 31502 Coolirg Tower (monthly). ** es extratext forjob detalls || 14 Flaned Maintenance  |FALSE | 2.4897E+15
£ [COAC | Z00000A2 35672002 | Terperature in room 125 too hot, please check n WCT Barhara Frans FALSE 2. 5096E+15 F
B
| 7|
X
N [v]
M 4« » W[\ Sheetl |3l Bl
Ready MUM

Tradesperson Assignment
Contractors can assign a valid Tradesperson from the dropdown list provided. This person
will be added to the list of Tradespersons already assigned to the job.

Tradesperson Assignment
There are currently no tradespersons assigned to this work order
]

Tradesperson

Tradesperson Times

Details of existing times entered against the Work Order appear in the Existing Tradesper-
son Times Table. When entering times for a Tradesperson allocated to the job, the Trades-
person, work date and charge type details become mandatory.

MERCURY COMPUTER SYSTEMS (Aust) Pty Ltd
Level 3, 271 William Street, Melbourne VIC 3000 AUSTRALIA
Telephone: +61 3 9602 2255 Fax: +61 3 9602 2595 Email: sales@beims.com Website: www.beims.com
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Add New or Edit Existing Tradesperson Times
Work Order
Trade Code

* Tradesperson v

(dafmmiyyyy)

Time & Half hours

* Work Date

Normal hours

Extra Amount ($)

Materials Used

* Charge Type Charge Rate |v |

Double hours

Material used by a contractor to complete a Work Order can be recorded in this screen. This
information is recorded against the Work Order in Core BEIMS. Fields with the * denote a

mandatory field.

Material Used for Work Order ‘20000078’

Add Material Used

Work Order: Z0000078 Date Entered:  18/2/2010
Trade Code: BOBS Date Issued 18/2/2010
Catalogue No | *Description

*Quantity Unit Cost ($)
GST (%) Status I-lssued

* Person's Name

Comments

Action Taken

. {dd/mminnn)

Value ($)

[ Save ] [ Close ]

This screen is designed to enable the contractor to enter a detailed comment, date and His-
tory Type on completion of the job. This information can be reported through the Work Or-

der Report in Core BEIMS.

Action Taken

Asset No
* Service Date (@ddimnmiyyyy)
History Type v |

* Action Details

sales@beims.com www.beims.com
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Trade Completion Details

Work Orders can be ‘Completed’ in the Trade Completion Details section on the individual
Work Order Details screen within ContractorWeb. The Work Order Status, Completion Date
and Completion time will be updated automatically in the BEIMS Work Order System.

Trade Completion Details

Trade Status 0 - Outstanding | v |
Arrival Date (dd/mminan) Arrival Time (HH:mm)

Comp/Cancel Date | (ddfmminan Comp/Cancel Time | (HH:mm)

[ Save ][ Cancel ]

ContractorWeb Reports
From the Work Orders dropdown menu is the option ‘Report’. The following reports
are available:

- Contractor Trade Status Report - Contractor Cost Report
- Contractor Trade Statistics Report - Days Left Before Overdue Report
®
ContractorWeb
Main Menu Work Orders Personal User Management Help Log Out
ContractorWeb Reports Brint this pace ()

[ Contractor Trade Status Report ]

[ Contractor Trade Statistics Report ]

[ Contractor Cost Report l

[ Days Left Before Overdue Report ]

Contractor Web System Version 5.7.102 is (c) Copyright Mercury Computer Systems, 2003. Unauthorised access to this site is prohibited.
The current active Program ID is CWEBO30W.

Contractor Trade Status Report

The Contractor Trade Status Report allows you to run reports on all Trades assigned to a
Work Order. This report can have a Sort Order, be based on Selection Fields and a display
only Selection Date range if required.

Example Report refer to Appendix 1 - Contractor Trade Status Report

Contractor Trade Statistics Report

The Contractor Trade Statistics Report allows you to run reports on the statistics of all
Trades assigned to a Work Order. This report can have a Sort Order, be based on Selection
Fields and a display only Selection Date range if required.

Example Report refer to Appendix 2 - Contractor Trade Statistics Report
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Contractor Cost Report

The Contractor Cost Report allows you to run reports on all Trades assigned to a Work Or-
der. This report can have a Sort Order, be based on Selection Fields and a display only Se-
lection Date range if required.

Example Report refer to Appendix 3 - Contractor Cost Report

Days Left Before Overdue Report

The Days Left Before Overdue Report allows you to view a list of work to be completed by
due date. This report is useful for viewing upcoming work and developing a schedule based
upon priority.

Example Report refer to Appendix 4 - Days Left Before Overdue Report

User Management
If given administrator rights, users can also add/edit users and tradespersons within the
ContractorWeb system.

Add New Tradesperson

Tradespersons are used to identify either a company employee or contractor whose per-
sonal information you wish to record. Once a person has been set up in the Tradesperson
Details screen you can track their work times for specific works orders (or jobs).

The screen also allows you to enter personal details of the tradesperson.

If a tradesperson is added through ContractorWeb it will automatically be updated within
BEIMS.

Add New Tradesperson Pint this page (3
* TradespersonNo | Status Active |+ |
* Name

Phone Number
Birth Date
Start Date
Termination Date
Next of Kin Phone Number
Comments
* Default Trade v

Selected Trades for this Tradesperson

Trade Code Description Status Selected
BOBS Bobs Dishwasher Services A ]

Rates for individual tradespersons need to be added from within BEIMS.
User Manual

There is also a helpful user manual available for access on the system at all times. The User
Manual option in the Help menu will open the ContractorWeb User Manual as a PDF file.

sales@beims.com www.beims.com
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Appendix 1—Contractor Trade Status Report
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Appendix 2—Contractor Trade Statistics Report
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Appendix 3—Contractor Cost Report
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Appendix 4—Days Left Before Overdue Report
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