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Create a Member Login

If you don’t already have a member login for the MPIE website, you can create one by taking the
following steps:

1. Go to www.mpie.org and click on “MEMBER LOGIN.”

MEMBER LOGIN I Q
~——
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We Vialue What You Value
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Learn More

2. Click on the “Need a member login?” link.

MEMBER LOGIN ‘ Q

B Remember me Need a member login?
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3. Complete the registration form and click “REGISTER.” You will be required to provide your MPIE
policy number. This is located on your declaration page. If your policy is not readily accessible to
you, please feel free to contact us at 616.202.2288, extension 3 or at risk@mpie.org.
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Log in to MPIE Website

If you already have a member login, follow these steps to log in:

1. Go to www.mpie.org and click on “MEMBER LOGIN.”

MEMBER LOGIN Q
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MPIE VALUE
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Learn More

2. Enter your e-mail address and password and click the “LOG IN” button.

MEMBER LOGIN ‘ Q

Need a member login?
Forgot password?

B Remember me
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Reset Your Password

1. If you have forgotten your password, you can reset it by going to www.mpie.org and clicking on
“MEMBER LOGIN.”
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2. Click on “Forgot password?”

MEMBER LOGIN ‘ Q

M Remember me veed @ member w7

Forgot password?
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3. Type in your email address and click “SEND.”
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2
Forgot your password: Not a member?
To recover your password, enter the email address associated with your MPIE account. Consider becoming a member with access to these
benefits:

= Education

| = Risk management resources

= Newsletters

» National vendor health care information

Let us help you get started.


http://www.mpie.org/

4. When your request has successfully sent, you will receive the message below.

L] o‘
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Thank you.

Not a member?

You will receive an email with instructions for updating your password. Consider becoming a member with access to these

hanafite:

5. Check your e-mail for a “Password Reset Request” email. See the example below. Click the link
to direct you to the “Password Reset” page.

Password Reset Request

MPIE Admin <serveradmin@mail134-25.atl141.mandrillapp.com> on behalf of MF
@ Extra line breaks in this message were removed,

Sent: Mon 2/2/2015 3:36 PM

Wedberg, Eva (Jzanie)

Hi Jeanine Wedberg,

To reset your password, please go to the following page —

http://mpie.org/member/password-reset/f2BjijHH

If you do not wish to reset your password, ignore this message. It will expire in 24 hours.

MPIE
http://mpie.or,

6. Type in a new password and enter it again to confirm. Click “RESET PASSWORD.”

Reset Your Password

Please enter a new password. You will need to enter it a second time to confirm you typed it correctly.

—>
—>

7. Go to “MEMBER LOGIN” at the top of the page. Sign in using your email address and new
password.



Register for a Seminar or Webinar

MPIE offers a variety of live seminars and webinars on relevant risk management and patient safety
topics throughout the year. View details and register for upcoming programs through the MPIE
website.

1. Choose “Seminars & Webinars” from the “Education” drop-down menu.

mpie<
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What Defines MPIE - Insurance Risk & Patient Safety Claims ~ Members - About Us ~
Seminars & Welksnars
HOME » EDUCATION Cnline Courzes
] = For Physicianz and Advenced
Eaucation :

Practice Profeccionsiz

improving patient care and enhancing petient zsfery throu

For Ciffice Managers and Staff
ced ara atthe heart

For Rizk Managera

Far Nurses

On INIUrBnce CoVersge.

fonal :mﬂam'es are deveiopsd to
rmch @ mnety of healthcare professionals.

2. Browse the available seminars and webinars listed under “Upcoming Seminars & Webinars.”

Choose one and click “REGISTER NOW.” If desired, click “ADD TO CALENDAR” to open and save a

calendar appointment for the program.

Upcoming Seminars & Webinars

Closed Claims Review 8.25.15-LIVE

6.00pm - 7:00pm i MPIE Office, 221 Michigan Street NE, Suite 403, Grand Rapids, M1 49503

Mark Fatum, JD, Rhoades McKee < M T W T F 5
Attendess muat arrive no later than 6:46 p.m. to esm CME or MPIE credit due to the one hour length of thi 28 29 30 1 2 3 4
program.

5 & 7 g g J 1

Cazes will include

12 3 4 15 8 7 8

] 2 2 22 2 24 25
urta defanae

25 27 28 29 30 3

nning/tracking of tects ordered

FILTER BY CATEGORY

Phyzicianz & Advensced Practice Profeccionala

Medical Malpractice: The Hotbed of Litigation Office Managsrs & Staff

12:00pm - £00pm | Webinar | Michelle Hoppes, RN, M3, AHRMGR, DFASHRM, President, Rigk Managers
Michigan Professional Insurance Exchange

Murzes


http://www.mpie.org/
http://www.mpie.org/

3. Complete the registration form and click “REGISTER.”

Upconung Seminar Register Now

Closed Claims Review 8.25.15-LIVE
August 25, 2015 6.00pm — 7.00pm MPIE Office. 221 Michigan Straat NE, Suite 403, Grand Rapids, Ml 49503 | Mark Fatum,

JO. Rhoades Mckes

Amtendeez must arrive no later than 646 p.m. to eam CME or MPIE credit dus to the one hour length of thiz program.

Cazes will include:
= APP nupernvizion
= Documentation that husrtz defence

» EMR tmely entry/scanning/tracking of tectz ordered

Important Mote
Ragistration for live zeminsrs iz required. Select an event for more information. We slzo offer & recorded celsction of
our mest populsr ceminars. For phycziciana and APPz sttendance at a five ceminar will gualify toward your 15% premium
dizcount [you must tign in, sttend the entire zeminar snd complete an eveluation form to esm credit). If you hsve

gqueations regarding the eventa or your rick management credit stetug, pleace emsil uc or call {516} 351-7388.

4. Once your registration has been submitted, you will see the following message.

Up COULBE Serminar Your registration has been
successfully submitted.

Closed Claims Review 8.25.15-LIVE
August 25, 2015 &:00pm — 7:00pm MPIE Office, 221 Michigan Street ME, Suite 403, Grand Rapidz, Ml 43503 | Mark Fatum;

JO. Rhosdes Mcokes

Attendeec mozt arrive no later than B:45 p.m. to earn CME or MPIE credit due 1o the one hour length of thiz program.

Cazes will include:

= APP nupervizion
= Documentstion that hurts defense

= EMR tmely entry/zcanning/tracking of tects ordered



View Recorded Seminars and Webinars

MPIE recognizes that your schedule may not allow you to attend a live seminar or webinar.
Therefore, recordings of these programs can also be viewed at your convenience.

1. Choose “Seminars & Webinars” from the “Education” drop-down menu.

mpieS

michigan professional YOU DESERVE
insurance exchange

What Defines MPIE ~ Insurance ~ Risk & Patient Safety - Claims = Members - About Us ~
Seminara & Welsnars,
EUNE SERCERISAY Cniine Coursss
e For Physicisns and Adver
Education loneses

Practice Profeccionsiz

For COffice Managerz and Staff

For Rizk Managera

For Nurzes

Our edicational initiatives are developed to
reach a variety of healthcare professionals.

2. Scroll down to the “Past Seminars & Webinars” section of the webpage and choose a program to
view.

Past Seminars & Weme

ARCHIVES BY TOPIC

Phyzicianc & Advanced Practice Profeczionals
Office Managers & Staff
Rizk Managers

Nurzsa

ARCHIVES BY YEAR

SH Medical Staff: How to Dis/Encourage
Physicians and the Impact on Patient Safety
& Risk Reduction

How to Craft a Fulfilling Career in Medicine,
Impact Patient Safety, Risk Reduction

Annual Education Program

EMR Risks and New Technology Webinar



3. After viewing the program, click the “SUBMIT ATTESTATION” button to notify MPIE of your program

participation and receive

be completed at least three months prior to your renewal.

a 15% premium discount on your next renewal. Note: Programs must
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—
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Video Attestation
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MM Webenar | HE Hisks

ol N 1o hircdony

ndnamciuy, il B, 1515
Tew [ 4040

Magmed ke

B
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i oo
u
ardz the 15% pre dizcount requirsme 0 tc =] Attects DL
=l entirety. The Attestation button will not become active until the entire

Once submitted, you will see the following message below the program recording.

Thank Youl

Your attestation for this webinar haz

bean zent. Your creditz will be appliad to your sccount.
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Participate in Online Courses

MPIE partners with the top providers of online education and brings that education to our members
at no cost. We understand your time is valuable and you want to be able to complete education on
your schedule. Online education best fits that need. Please note that each program has its own
registration process.

To access the online courses, choose “Online Courses” from the “Education” drop-down menu.

mpie®

michigan professional YOU DESERVE
insurance exchange

What Defines MPIE - Insurance - Education - Risk & Patient Safety - Claims ~ Members - About Us ~

Seminars & Webinars

For Physicianz and Advenced

Education

Practice Profecsionais

For Oiffice Managers and Seaff

For Rizk Managera

For Murzes

Ouraducaimmz’ initiatives are developed to
veach a variety of healthcare professionals.

The Sullivan Group

1. Click on the plus sign icon next to “The Sullivan Group” and click “Proceed to The Sullivan Group
courses.”

Online Courses

MPIE partnerz with the top providerz of online education and brings that education to our members st no cost. We underztand

wour time iz valuable sand you want to be able to complets education on your zchedule. Cnline sducstion best fitz that nead.

Please note that each program has its own registration process.

OThe Sullivan Group

MPIE haz teamead up with the bect in the industry for on-

ing educstion, The Sullivan Group. MPIE requiresz phyzicianz

and APPz to particip in & rizk reduction or patient zafety sctivity snnuslly in order to maintsin or to qualify for s 15%
nsurance premium discount. You have been given a menu of courzes and m, hooze one course to
complete and remain or become eligible for the premium dizcount. MPIE will have accecs to your participation and

completion information, you do not need to submit verificstion of courze complstion.

étc The Sullivan G'c.ll:B

lste one complemantary CoLrSe

Quantia MD-Quality & Safety Courses

AHRO WebM&M Courses

American Academy of Orthopaedic Surgeons
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2. Ifyou don’t have a username and password, contact MPIE at risk@mpie.org or 616.202.2288, ext.
3 to request an account. If you have a username and password, click the box on the bottom right
of the screen to log in.

rrn:)le9 * you NEED | Partners EEELI:AN

michigen professionsl YOU DESERVE GRroOup

Insurance I':"i(l’.'h:!ﬂgl’:"

MY ACCOUNT SUPPORT CONTACT Us HOME

WELCOME!

MPIE has teamed up with the best in the industry for on-line education, The Sullivan Group. MPIE requires
physicians to participate in a risk reduction or patient safety activity annually in order to maintain or to qualify
tor a 15% insurance premium discount. You have been given access to a menu of courses and may choose one
course to complete and remain or become eligible for the premium discount. You mayv participate in any of the
courses listed regardless of vour specialty. The Sullivan Group offers a wide variety of educational courses; f vou
areinterested in a course not listed in your account, please contact the Sullivan Group directly. MPIE will have
access to your participation and completion information.

The following courses are highly recommended for all MPIE provider education: 11 Simple Strategies to Prevent
Medication Errors and Handoffs, Transitions & Discharges: Key Moments in Patient Care.

Please note: You may only complete one complementary course, if you would like to complete additional courses
we will bill you $52.00 per course.

The Sullivan Group designates these enduring materials for a maximum of 2 AMA PRA Category 1 Credits™.
Physicians should claim only the credit commensurate with the extent of their participation in the activity.

For more information about the requirement, please go to: http://mpie.org/members

I have not registered with The Sullivan
Group. | need to register and create a user
name and password.

| have already registered with The Sullivan
Group. | am ready to start or continue my
course(s).

You only need register once.

Register Here Login Here

12
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3. Enter your user name and password and click “Login.” If needed, use the “Forgot Password”
button to reset your password.

mple G S[T:i:{:‘?nz Ep | Partnership E&EL%

michigan professional
insurance exchange EOUEDESERVE GRD“P

MY ACCOUNT SUPPORT CONTACT Us HOME

Course Login
‘ —

Log in and click on the tab titled “My Curriculum - Begin Taking courses.” You will only see the course headers (ex. 2015 course curriculum).
Click on the + (plus) sign on the left side of a course header to see the full curriculum.

If you forgot your password please click on the "Forgot Password™ bution.

> [ Forgot Password ]

WARNING When exiting a course, you MUST click an the "Log aut’ hyperlink. Closing the browser withaut clicking an the
‘Log aut’ hyperlink will resultin lost ar carrupt data.

Far security reasans, after 20 minutes of inactivity you will automatically be disconnected from our servers. You must log back in.

13



4. Click “My Curriculum - Begin Taking Courses.”

TSG HOME | SUPPORT | LOGOUT

The Sullivan Group caving mﬁ, -
Ve aﬂﬁ Vis,

E Curmricu lum - in Taking Courses My Account

5. Click the plus sign icon next to each category to view the related courses. Click on a title to
begin a course.

T5G HOME | SUPPORT | LOGOUT

The Sullivan Group caving mﬁ‘ o
Ve Mﬁ VES

I e e R R

Your 2015 Curriculum July 28, 2015 at 9:57:54 AM CST

Alerts

Filter By:| All Courses ¥ | Default View: All Courses Remaining Courses Only

+ About Your New Home Page

3 Important Notes: 1) You must finish any ¢ourse started during the ¢ alendar year by midnight on December

31. OnJan. 1, the course{s) wil reset to the beginning. 2) If you pass a course, you will have read only access
to that course for a peried of one year or until you ne lenger have access to the course, whichever comes first. Facility Curriculum Settings
31 You will have 3 opportunities to pass each course. If you fail the course 3 times, your facility administrator N
must contact TSG to reset the course. You can retake a course every
5 years.
G General Risk Management Last Completed
Your Facility Administrator
11 Simple Strategies to Prevent Medic ation Errors - CME In Progress

If h tions,
Handoffs. Transitions & Distcharges: Key Moments in Patient Care - YOUEVE SNy quEstions,

2 please contact your Facility
CME
— Administrator,
Communic aticn Strategies to Improve Patient Safety in High-Risk Karen Ragland
3 Situations - CME Email: kragland@thesullivangr
oup.com
4 Technelogy Revolution: Impreving Patient Safety,. Reducing Liability -
CME
STATS ata Glance For Yea ~
ﬁ«ll Courses
+  Emergency Medicine/Urgent Care/Primary Care Last Completed
Courses Taken: 0 ( Al
Credit Hours: 0.0 ( All')
+ DBJIGYNE Last Com[lleted :\.nnnnn e T RAE h.‘ununﬂ.r"
+  Hospital Medicine/Internal Medicine Last Completed Support Center
FAQs
+| Pediatrics Last Completed Contact Support
Set Password Hint Questions
+  Pathology Last Completed

6. MPIE will automatically be notified of your program participation and will award a 15% premium
discount on your next renewal. Note: Programs must be completed at least three months prior to
your renewal.

14



1. Click on the plus sign icon next to “QuantiaMD — Quality & Safety Courses” and click “Proceed to
QuantiaMD online education.”

Online Courses

The Sullivan Group

Omuantia MD-Quality & Safety Courses

n order to sccezs QuantisMD. providers will need to become 8 member, to do so follow the link below and celect

*Join Mow™ and complete the required fieldz.

roceed to QuantiaMD on il'e@

Ma to the Qualit fety page, choose ANY of the topics offered in the EXPERT PRACTICE SERIES complete
earn a CERTIFIC

OLISES are cLiremtly

sct &3 your evidence of

AHRGO WebM&M Courses

American Academy of Orthopaedic Surgeons

2. If you are not already a member of QuantiaMD, click on “Join for Free” and complete the
registration form. If you are a member, sign in using your email address and password.

@) QuantiaMD =

orgot pa

Formats Topics Faculty Partners Take a Tour

Practical Advice for Practicing Physicians

Join the Community

It's free—always

LEARN ASK = SOLVE = EARN

From top experts Questions and seek advice Challenging cases Rewards for knowledge

Last 0 seconds ago Last 15 minutes ago Last 46 seconds ago Last 4 minutes ago




3. Once logged in, choose “Quality & Safety” from the “Topics” menu.

e) Q ua n“a M D Q, ‘ ‘ f Nichole Dennis, Risk Management -
Formats Topics Faculty Partners Post
Cases Cancer & Oncology Baylor AAFP
AMA PRA Category Cardiology Cleveland Clinic AAPL
e _ ! _ Create a Member
Diabetes Duke ADAA Post
Contests Emergency Medicine Johns Hopkins coc
Courses
Gastroentarolagy MD Anderson CMS '
Expert Presentations General Medicine Mayo Clinic Endacrine Socisty fsﬂxsg;aﬂggsg?r;ho;e with
Grand Rounds ) . : - p -
Healthcare Refarm Medical University of South Millien Hearts the audience
Image Challenges Hospital Medicine Caralln-a - NCCN
Infactious Disease r-.ﬂerjanal Sla.an-Kettenng SHM m
Leadership National Jewish Health SIoM

Mental Health & Psychiatry
Nephralogy

Neuralogy

Pain

FPatient Experience
Pediatrics

Physician Wellbeing

Practice Management

Fnelma
Sports Medicine
Women's Health
ALL TOPICS

Mew York-Preshyterian
Marthwestern Memarial
Selact Medical

Thomas Jefferson

UCLA

UCSF

UPMC

University of Michigan
University of Pennsylvania

4. Choose any of the “Expert Practice Series” programs in the “Quality & Safety” section. These are
the only courses on this site eligible for the MPIE premium discount program. All courses in a series
must be completed in order to receive a certificate. Email your certificate to risk@mpie.org or fax
it to 616.741.1999 to notify MPIE of your participation in this program and receive a 15% premium
discount on your next renewal. Note: Programs must be completed at least three months prior to

your renewal.
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AHRQ WebM&M Courses

1. Click on the plus sign icon next to “AHRQ WebM&M Courses” and click “Proceed to AHRQ
WebM&M courses.”
Online Courses

MPIE partners with the top providers of online education and brings that educsation to our members st no cost We underctand

wour time iz valusble and you want to be sble to complete education on your 2cheduls. Online educsticn beat fitz that nead.

The Sullivan Group

O Quantia MD-Quality & Safety Courses

AHRQ WebME&M Courses

AHRG WebMEM precents cace studies submitted by your colleagues for discuzsion and leszonz learned. We fesl that
cace studies are an effective learning method and will grant credit toward the MPIE Phyzician Lozs Prevention

Program. & minimum of two CME for the caze review and complstion of the Spotlight Guiz iz reguired to obtsin & CME
certificate from AHRG. Regiztration with AHRG iz nececzary. Once you have zucceszfully completed snd obtsined the

CME certificate(z) cend them to MPIE 20 we may record and credit you for the activity.

@ed to AHRG WebMEM cou)

Minimum of two CMEs will be approved.

American Academy of Orthopaedic Surgeons

2. If you don’t already have a complimentary AHRQ account, create one by completing the “New
User?” section, clicking “Register Now” and completing the registration form. If you already have
an account, sign in using your email address and password.

% Agency for Healthcare Research and Quality
- \ Advancing Excellence in Health Care AHRQ.gov »

MM seorc: [PEIKI PN ¢ PSNet ;-
o

Cases & Commentaries Perspectives Submit Case Glossary Patient Safety Primers  About Contact FAQ
CME/CEU Quizzes About CME/CEU
Earn continuing medj # CEU), and trainee » Physicians, nurses, physician assistants, and
certifigaki v completing these quizzes based on Spotlight Cases & Commen medical trainees are eligible to receive credit or

certification.

Log In to take quizzes & earn credit ! New User? * To pass, a score of 80% is required.

« If after two attempts you have not passed, the
quiz will no longer be available.

Email Address: | | Register now to take guizzes and earn credits.

| { ®1 want CME/CEU credits

i More about CME/CEU and Trainee Certification
i W1 want Student/Trainee Certification

Password:|

Forgot your password?

Register Now
LOG IN

3. Read the cases and take the corresponding quizzes. AHRQ requires you to earn a minimum of
two CME credits to obtain a CME certificate. Email your CME certificate to risk@mpie.org or fax
them to 616.741.1999 to notify MPIE of your participation in this program and receive a 15%
premium discount on your next renewal. Note: Programs must be completed at least three
months prior to your renewal.
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Access Risk Reduction and Quality Improvement Resources

MPIE Physician Office Risk Management Manual

Provided for our physician and office staff members, this manual provides guidance and tools on the
most frequently asked risk management topics.

1. Choose “Risk Reduction and Quality Improvement Resources” from the “Risk & Patient Safety”
drop-down menu.

mpieS o

michigan professional YOoU DE-SERVE
insurance exchange

What Defines MPIE ~ Insurance ~ Education ~ Rizk & Patient Safety ~ Claims ~ Members ~ AboutUs ~

- Rizk Reduction and Guafity ~ -
Improvemant Resources
HEAE  ASK & PATIENT SAFETY

Web Bssed Linkz. Recources and

Tools

Risk & Patient Safety

Newsletters

Implementing riak mansgement beat is the best

defense sgainst adverse events and claims. To help you < A
z i Phyzician Practice Rizk
adopt these best practicas, MPIE offers continuing medicsl
G Msanagemant Mews Llert Service
educstion progrems thst cover both clinicsl and

adminiztra sgement iczuss and
rEcommen Early Recolution Program - Giving

=, Dur offiering reflects the lstest recesrch

and analysia in the fisida of patient cafety and risk Azziztance to Patientz &

mansgement. We sloo provide perconalized rick management Providerz
zolutiona. When a rizk iz identified. we are here to advizs and E 4 5 - .
sI3it you to protect your practics. Litigation Streaz Support - _I)au(_‘gter o Tﬁ"l.’ﬁ?’diﬂgm‘t}}" T ¥iS

- management practice.
Ambudatory Practice Safaty

Azsezament Took and Acuts

Care Collsborstives
1. Click on “MPIE Physician Office Risk Management Manual.”

Risk Reduction and Quality Improvement Resources

Quick Links

< MPIE Physician Office Risk Management Manual > « MPIE Risle M (P
Prowvio E——— . = - =ro. Thiz manual provides guidance and toolz on the mast fregueantly soked rigk

= ECRI Physician Practice Rick Managemant

management topics. The manual ic frequently updated o you heve the latsct information svailable, z
Eeourcen

ECRI Physician Practice Risk Management Resources = MPIE Am Care Guslity Improvement Manus]

Thiz partner reaowrce is avieilable to MPIE members st no cozt The ECRI Phyzician Practics Risk Management
Recources provides snother zource for rick menagement end patient cafety toola. Select the Rezources tab on the lsnding page

to sccest all svailable tools.

MPIE Ambulatory Care Quality Improvement Manual

Thiz manusal iz intended to provide you with guidance to spply the concepts of Plan, Do, Change, Act to any procssa in your

practics that requires improvement.

2. The manual will open in a PDF file. Click on a topic in the Table of Contents (pages 3-7) to
navigate to that page. Use the “Return to Table of Contents” link at the end of each section to
navigate back.
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ECRI Physician Practice Risk Management Resources

This partner resource is available to MPIE members at no cost. The ECRI Physician Practice Risk
Management Resources provides another source for risk management and patient safety tools.

Available resources include:

e Toolkits
Sample policies and tools
Guidance articles
Physician practice e-news archives
Self-assessment questionnaires
Education/training resources

1. Choose “Risk Reduction and Quality Improvement Resources” from the “Risk & Patient Safety”
drop-down menu.

mMoie© ~
ple - You NEED | Partnership

michigan professional YOU DE-SERVE
insurance exchange

What Defines MPIE ~ Insurance ~ Education Risk & Patient Safety ~ Claims v Members - AboutUs ~

- Rizlt Reduction and Gusdity — -
Improvemant Resources
HIIME  RISK & FATIENT SAFETY

‘Web Bssed Linkz, Recources and

Tz

Risk & Patient Safety

Newaletters
Implementing risk mansgement beat practices i the best

defense against adverae events and claims. To help you 3 S
Z i) Phyysician Practice Rizk
adopt thoae best practicas, MPIE offera continuing medics!
= Mansgemant News Llert Service
educstion progremsz that cover both clinicsl and

adm izk management izzuss and

Early Recolution Program - Giving

TECommen . Qur offering reflects the latest recesrch

snd analysiz in the fieids of patient safety and risk Azzictance to Patientz &
management. We also provide perconalized rick management . === Providerc
solutions. When a rizk iz identfied, we sre hers to advizs and = E -
AI3ist you to protect your prectice Litigstion Streac Support > — e el 10 T'ﬁ'l’l?fdiﬂgm'ﬂ'

management pri
Ambudstory Practice Safaty

Azsezament Took and Acute

Care Collsborstives
2. Click on “ECRI Physician Practice Risk Management Resources.”

3 ] F g 1 9 5 29999 % ) ¥ o ;
Risk Reduction and Quality Improvement Resources Quick Links

MPIE Physician Office Risk Management Manual = MPIE Rizle Manegement Manual

Provided for our phyzician snd office staff memberz. Thiz manual providesz guidance snd toolz on the most freguently scked rick

= ECRI ician Practice Rick Managsment

management topics. The manual iz frequently updated =o you have the latect information availsble.

Resourcer

= MPIE &mbulstory Cars Guslity Improvement Manus!

=mbers st no cost The ECRI Physician Practice Risk Mansgement
Rezourcez provides another source for rick management snd pstient cafety tools. Select the Resources tsb on the lsnding page

o sccece all available toois.

MPIE Ambulatory Care Guality Improvement Manual

Thiz manusl iz intendead to provids you with guidance to spply the concepts of Plan. Do, Change, Actto any procsss in your

practice thst requires improvement.
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ECR.I institute

My ECRI Topics Memberships & Services

Physician Practice Risk Management

About ECRI News

3. Select the “Resources” tab on the ECRI website to access all available tools.

Events  ContactUs AL My Account Log Out

Your browsing history +

Evidence-based tools, analyses, and strategies to help you manage risks and patient safety in your

physician practices. Advice and tools to address your most challenging safety, risk, and quality

ISSUES.

Overview Servicas Resources News Help

Quick Links

PATIENT SAFETY
AND QUALITY

Table of Contents | Physician Practice E-News | Toolkits | Guidance Articles | Sample Policies & Tools | SelfAssessments | Education & Training

TOOLKITS

Collections of tools, outside reseurces, and educational programs on key risk management
topics like Credentialing, Test Tracking and Follow-Up, Quality Improvement, and more.

View Toolklts >

SAMPLE POLICIES AND TOOLS

See how other organizations have addressed challenges and access expert guidance from
regulatory, accrediting, and patient safety agencies.

Search Sample Pollcles and Tools >

View List of Policles and Tools >

GUIDANCE ARTICLES

In-depth discussions of risk, safety, and compliance topics; action recommendations, lists of
resources, and supplementary articles.

Search Guldance Articles >

View List of Guldance Articles >

PHYSICIAN PRACTICE E-NEWS

Biweekly news with up-to-the-minute information on developments in risk management and

CONTACT US

I need help with...

Ambulatory Care Risk, Quality, & Safety v

Physician Practice Risk
Management

physicianpractice@ecri.org
(610) 825-6000 ext. 5474

Request More Information >

ECRI Directory >

Available Monday-Friday

a Live chat with an ECRI Representative >
8:30 am to 5:00 pm ET

@ Report a Davice Problem >

NEW WEBSITE RESOURCES

20



MPIE Ambulatory Care Quality Improvement Manual

This manual is intended to provide you with guidance to apply the concepts of Plan, Do, Change,
Act to any process in your practice that requires improvement.

1. Choose “Risk Reduction and Quality Improvement Resources” from the “Risk & Patient Safety”

drop-down menu.

F )‘| 3
michigan professional

insurance exchange

What Defines MPIE ~

Insurance ~

Education ~

you NEED | Partnership
YOU DESERVE

Risk & Patient Safety ~ Claims Members ~ AboutUs ~

HEIME « BISK & BATIEMT SAFETY

Risk & Patient Safety

implementing riak mansgement best practices iz the best

defenze sgainct adverze svents an ve. To help you
adopt these best practices, MPIE offers continuing medicsl
educstion progrema thst cover both clinical and
adminiztrative rick management iscuss and

recommendations. Our offering reflects the latest rezsarch
and analysiz in the fields of patient cafety and risk
msnagement. We alco provide perconalized risk management
zolutions. When a riak iz identfied, we sre here to advice and

&i2iat you to protect your practice

- Rizk Reduction and Guality ~ -
'\ Improvemant Resources /‘
‘Web Bssed Linkz, Recources and

Toolz
Newszlstters

Phyyzician Practice Rick

Msanagemant Mews Alert Service
Early Resolution Program - Giving
Azzictance to Patients &
Providero

Litigstion Strecz Support

Ambudstory Practice Safaty

Azsecament Took and Acute
Care Collsborstives

2. Click on “MPIE Ambulatory Care Quality Improvement Manual.”

Risk Reduction and Quality Improvement Resources

MPIE Physician Office Risk Management Manual

Provided for our phyzician snd office staff members. Thiz manual provides guidance and toalz on the mast frequently sckad rick

Quick Links

= MPIE Rizk Msnspemant Manual
» ECRI Phyzician Practice Rick Managsment

management topics. The manual iz frequently updsted zo you heve the latsct information svsilable.

ECRI Physician Practice Risk Management Resources

Reccurces

= MPIE &m re Gusli ovement Manus!

Thiz partner resource iz available 1o MPIE members st no coat The ECRI Physician Practics Risk Mansgement

Rezourcez provides another zource for rick management and pstient cafety tools. Select the Re=zources tsb on the lsnding page

to sccest all available tools.

practice that requires improvement.

3. The manual will open in a PDF file.

o pance to spply the conceptz of Plan. Do, Chenge. &ctto any procezz in your
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Access Web Based Links, Resources and Tools

The Web Based Links, Resources and Tools section provides you with quick links to a variety of
authoritative websites, sample documents, and tools. Providers and practice managers may use
these tools to assess your practice’s level of compliance with regulations as well as patient safety
practices.

Click on the plus sign icon to the left of each topic to expand that section and access the related
resources.

Web Based Links, Resources and Tools

Important Note

and Tools section provides you with quick links to a variety of authoritative websites, Pleasce make sure to expand the cections below to

The Web Based Links, Resources

get exciugive and in-depth rescurces cpecially-

sowrced by MPIE

Resources

Clinical Decision Support Tools
Collaborative Projects
Communication and Consent
Disclosure Resources
Government & Regulations

HIPAA Resources

O Information Management & Security

Litigation Stress Support

Maedication Safoly

Patient Safety Resources

Quality Improvement Project

References

Specialty Specific Resources

State Resources
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Read FACETS Newsletter

FACETS is the MPIE newsletter covering topics focused on risk management, patient safety, clinical
practice concerns and recommendations, legal and practice liability issues and claims trend

analysis.

1. Choose “Newsletters” from the “Risk & Patient Safety” drop-down menu.

F ). G
michigan profassional

insurance exchange

What Defines MPIE - Insurance

Education v

Risk & Patient Safety ~ Claims ~

HOME | RISE & PATIENT SAFETY

Risk & Patient Safety

Implementing rizk management best practices ic the best

defenze sgainct adverse eventz and claimz. To heip you
sdopt thoze bect practices, MPIE offers continuing medics|
educstion programs that cover both clinicsl snd
sdminiztrative rick menagement izzuss and

recommendations. Our offering reflecta the latest rezaarch

snd aralysis in the felds of patient zafety and riak

management. We slso provide perconalized rick management

solutions. When a nis

identfied, we sre here to advize and

gosial you to profect your practica.

s

Members >

thersnii

YOU DESERVE

About Us ~

Fick Reduction snd Guslity

Improvement Recources

Web Bsoed Links, Recowrces and

Toclz

Phyzician Practice Rizk
Mansgement Mews Alet Sarvice

Early Recolution Progrsm - Giving
MAssiztance to Pstients &
Providerz

Litigation Strecz Support

Ambuiatory Practice Safety
Azsecoment Took end Acute

Cars Collsberstives

2. Click the hyperlinks to open a PDF file containing the newsletter.

Newsletters

FACETS iz the MPIE newzlstisr covefing topics focuzed on rizk managemsnt, patie

racommendations, legal and practice lisbility issues and clsima trend analysiz, Archive

2014 FACETS

G R

2014 Winter FACETS

= MPIE Provider Loz Prevention/Premium Dia

Frogram Enhancsm

2 -Quick Facts

« Looking for Zebrac: Disgnoatic Errorz and What 1o do

About Them
* MPIE Launched New Wehcite

20714 Summer/Fall FACETS

&nd Risk Service Enhancements |

Subscribe

sty. clinical practics concemz snd

% Facets Newsletter
= gre sloo svaisble.

5 E-Newasletisr
Archive

2013 Fall FACETS

2012 Summer FACETS
2071 Winter FACETS
201 Summer FACETS
201 Spring FACETS

Cyber

ManEgernen E'P FACTICE,
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Obtain Information on MPIE’s Early Resolution Program -
Giving Assistance to Patients & Providers

Early Resolution Program - Giving Assistance to Patients & Providers is designed by MPIE to address the
needs of providers and their patients after an unexpected outcome has taken place.

1. Choose “Early Resolution Program — Giving Assistance to Patients & Providers” from the “Risk &
Patient Safety” drop-down menu.

s
L ]
mpie <

michigan professional YOUu DESERVE
insurance exchange

What Defines MPIE ~ Insurance ~ Education - Rizk & Patient Safety - Claims Members ~ About Us ~

Rizls Reduction and Guslity

Improvement Resources

Web Bszed Links, Rezowrcsa and g
Risk & Patient Safety ook

Mewsclatters

mplementing rick mansgement best practices iz the bect

defenze sgainzt adveras eventz and cl =) : .
Phoysician Practice Rizk

sdopt those bast practi

. MPIE offera continuing medical
2 e Mansgemsnt News Aledt Service
education programs that cover both clinical and

iag and

ng reflects the lateat recasrch
ety and rigk frzgictancs to Petients &

sdminiztrative rick manage

recommendatons, Cur o Early Recolution Program - Giving

and enalyaiz in the fisldz of patient

slzo provide perzonalized rick msensgement

it we are ners 1o advias and
Litigation Strecz Support u
management practice.
Ambulstory Practice Safety

Aczecament Took snd Acute

Care Collsborstives

2. Use the links under “Early Resolution Program Tools” to access the program information including
a booklet, patient information sheet, physician enrollment form, and tip card.

Early Resolution Program - Giving Assistance to Patients &
Providers

Early Resolution Program
Tools

» Booklet
= Pgtiont Informstion Shast

Early Recolution Program - Giving Assistance to Patientz & Providers iz detigned by MPIE 1o sddrecs the needs of providers snd
their patientz after an unexpected outcome has taken place.
» Physicisn Enroflment Fomm

Goals of the Early Resolution Program - Giving Assistance to Patients & Providers = Tip Card

= Maintain the physician/patient refstionzhip
= Encoursge open/honest communicetion

* Encourage expreszions of concam

= Meet patients’ needs at crucial ime

* Reduce fitigation sxpences
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Obtain Information on MPIE’s Litigation Stress Support Program and
Resources

The litigation stress support program provides MPIE providers with the resources and support they

need to understand and cope with the personal and professional stress created by involvement in a

medical malpractice case or an adverse outcome that may result or has resulted in litigation.

1. Choose “Litigation Stress Support” from the “Risk & Patient Safety” drop-down menu.

. -
9 Services
S You NEED | Partnership

michigan professional YOuU DE;SE RVE
insurance exchange

What Defines MPIE Insurance ~ Education Risk & Patient Safety - Claims ~ Members © AboutUs +

Rizk Reduction and Cusdity

Improvement Recources
HOME ; BISK & PATIENT SAFETY

'Web Bssed Links, Resources and

Tools

Risk & Patient Safety

’ ” : Mewalsttars
implementing rick management beat practices is the bact
defenze sgseinct adverze sventz and claimz. To help you s : .
7 i Phyzician Practice Rizk
sdopt thoze bect practices, MPIE offerz continuing medical
2 RS Mansgement News Alert Service
educstion programs thst cowver both clinicsl and

adminictrative rick management izcuss and
recommendationz. Dur offering reflects the latest rezaarch Early Rezolution Progrem - Giving
Azziztance to Patientz &

and analyzes i

e figldz of patient zafety and rizk
management. We slzo provide personalized rick management Providers
solutions. When a risk iz identified, we are here to advize snd
SC3001 You 1o protect your practice. Litigation Strese Support = _Dé’ffcﬂte’d 1o Tg‘l.-'l.-‘&rdfﬂgﬁh‘ﬂﬂb

' management practice.
Ambuistory Practice Safety
Azzeszment Tooks end Acute

Cars Collsborstives

2. Use the hyperlinks to access the program brochure and other resources related to litigation stress.

Litigation Stress Support

Download the Brochure

It is normal for providers to experience stress when they're going through the litigation process. We provide encouragement and

Read more in this brochure about our Litigation

assistance navigating the litigation process and dealing with the emotional toll it can take. Stress Support services

The litigation stress support program provides MPIE providers with the resources and support they need to understand and cope
with the personal and professional stres: i e T an adverse outcome that may

result or has regud

Please visit the Physician Litigation Stress Resource Center for additional information and resources.

ACOG has developed & CD-ROM titled "From Exam Room to Courtroont: Navigating Litigation and Ceping with Stress," It is

designed to empower physicians to effectively navigate the legal system. recognize and cope with the accompanying symptoms
f litigation stress, and emerge from such painful experiences intact.
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Utilize Ambulatory Practice Safety Assessment Tools

As part of our support for patient safety in the ambulatory care setting, MPIE provides several
proactive self-assessment tools to assess your patient safety practices and improve, as necessary. This
service is free, and participation in the safety activity (may be optional or required) and may meet
the criteria for the 15% premium discount. Please inquire with the Risk Management Department
directly if you are interested in completing a self-assessment for premium credit.

1. Choose “Ambulatory Practice Safety Assessment Tools and Acute Care Collaborative” from the
“Risk & Patient Safety” drop-down menu.

MDi ) -
ple YOU NEED | Partner.

michigan professional YOU DESERVE
insurance exchange

What Defines MPIE ~ Insurance ~ Education ~ Risk & Patient Safety ~ Claims v Members v About Us ~

Risk Reduction and Quality

Improvement Resources
HOME » RISK & PATIENT SAFETY

Web Based Links, Resources and

Tools

Risk & Patient Safety

. . . Newsletters
Implementing risk management best practices is the best

defense against adverse events and claims. To help you
Physician Practice Risk

adopt those best practices, MPIE offers continuing medical

education programs that cover both clinical and SRR A B U S

administrative risk management issues and

recommendations. Our offering reflects the latest research B R e

and analysis in the fields of patient safety and risk Assistance to Patients &
management. We also provide personalized risk management Providers
solutions. When a risk is identified, we are here to advise and

Litigation Strezs Support . _ “Dedicated to rewarding strong visk
- monagement practice.

assist you to protect your practice.

Ambulstory Practice Safety

Assessment Tools and Acute

2. Use the hyperlinks to access the self-assessment tools. Available tools include:
e Test Tracking Process Improvement
e Improve EHR System Safety — ONC SAFER Guides
¢ MPIE Risk Management Assessment Tool for Ambulatory Care Settings
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Report a Claim

1. To obtain information about what to report and access forms to report a potential claim, choose
“What Should | Report” from the “Claims” drop-down menu.

mpie<

michigan professional
insurance exchange

What Defines MPIE ~ Insurance ~ Education ~

YOU NEED I
YOU DESERVE

Risk & Patient Safety ~ . gmbers ~ About Us ~

ur skill,

ntegrity, and

dedication

/sUit creates potential

financial burden and emotional stress

MPIE special

Our team is de
guidanc
vigorous nd all non-meritorious claims to protect y

professional reputation and provide you peace of mind

Contact MPIE to report a claim event or concerning
patient/family situation at (616) 391-7988. The soconer

you call, the earlier we can assist you and your patient.

What Should | Report

Report A Claim

Early Resolution Program - Giving
Assistance to Patients &

Providers

Litigation Stress Support

Claims Management

Utilize the hyperlinks to access the forms to report a potential claim. You can also report a claim

by calling 616.202.2288 ext. 1.

mpies

michigan professional
insurance exchange

What Defines MPIE ~ Insurance ~ Education ~

YOU NEED il
YOU DESERVE

Risk & Patient Safety ~ Claims ~ Members ~ About Us ~

HOME » I

What Should I Report?

Depending on the circumstance

may be required to contact MPIE 1 overage) on these foliow

Professional Liability Events

= Receipt of noftice regarding

= Adverse or unexpected complication

= Patient or family dissatisfaction

General Liability Events

« Patient, visitor, employee and volunteer—injured on your property or related to your premises (such as slip, trip and fall

s or damage incurred by a patient

General liabifity events should often also be reported to your property manager.

oducts you have purchased coverage for, you

or, employee or volunteer while on your premises

Potential Liability

Complete this form and contact MPIE if you are
notified of a potential claim.

General Liability

Complete this form to submit a general liability.

claim.

Review the documents below for general liability

processes.

= Prevention Checklist

« A Risk Management Guide to Visitor Injury Incident

Prevention & Reporting
« Key Contact Form
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