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Create a Member Login 

If you don’t already have a member login for the MPIE website, you can create one by taking the 
following steps: 

1. Go to www.mpie.org and click on “MEMBER LOGIN.”

2. Click on the “Need a member login?” link.

3. Complete the registration form and click “REGISTER.”  You will be required to provide your MPIE
policy number.  This is located on your declaration page.  If your policy is not readily accessible to 
you, please feel free to contact us at 616.202.2288, extension 3 or at risk@mpie.org.
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Log in to MPIE Website 

If you already have a member login, follow these steps to log in: 

1. Go to www.mpie.org and click on “MEMBER LOGIN.”

2. Enter your e-mail address and password and click the “LOG IN” button.
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Reset Your Password 

1. If you have forgotten your password, you can reset it by going to www.mpie.org and clicking on
“MEMBER LOGIN.”

2. Click on “Forgot password?”

3. Type in your email address and click “SEND.”
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4. When your request has successfully sent, you will receive the message below.

5. Check your e-mail for a “Password Reset Request” email.  See the example below.  Click the link
to direct you to the “Password Reset” page.

6. Type in a new password and enter it again to confirm. Click “RESET PASSWORD.”

7. Go to “MEMBER LOGIN” at the top of the page.  Sign in using your email address and new
password.
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Register for a Seminar or Webinar 

MPIE offers a variety of live seminars and webinars on relevant risk management and patient safety 
topics throughout the year. View details and register for upcoming programs through the MPIE 
website.  

1. Choose “Seminars & Webinars” from the “Education” drop-down menu.

2. Browse the available seminars and webinars listed under “Upcoming Seminars & Webinars.”
Choose one and click “REGISTER NOW.”  If desired, click “ADD TO CALENDAR” to open and save a
calendar appointment for the program.
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3. Complete the registration form and click “REGISTER.”

4. Once your registration has been submitted, you will see the following message.
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View Recorded Seminars and Webinars 
MPIE recognizes that your schedule may not allow you to attend a live seminar or webinar.  
Therefore, recordings of these programs can also be viewed at your convenience.  

1. Choose “Seminars & Webinars” from the “Education” drop-down menu.

2. Scroll down to the “Past Seminars & Webinars” section of the webpage and choose a program to
view.
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3. After viewing the program, click the “SUBMIT ATTESTATION” button to notify MPIE of your program
participation and receive a 15% premium discount on your next renewal.  Note: Programs must
be completed at least three months prior to your renewal.

4. Once submitted, you will see the following message below the program recording.
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Participate in Online Courses 

MPIE partners with the top providers of online education and brings that education to our members 
at no cost. We understand your time is valuable and you want to be able to complete education on 
your schedule. Online education best fits that need. Please note that each program has its own 
registration process. 

To access the online courses, choose “Online Courses” from the “Education” drop-down menu. 

The Sullivan Group 
1. Click on the plus sign icon next to “The Sullivan Group” and click “Proceed to The Sullivan Group

courses.”

11 



2. If you don’t have a username and password, contact MPIE at risk@mpie.org or 616.202.2288, ext.
3 to request an account.  If you have a username and password, click the box on the bottom right
of the screen to log in.
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3. Enter your user name and password and click “Login.” If needed, use the “Forgot Password”
button to reset your password.
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4. Click “My Curriculum – Begin Taking Courses.”

5. Click the plus sign icon next to each category to view the related courses.  Click on a title to
begin a course.

6. MPIE will automatically be notified of your program participation and will award a 15% premium
discount on your next renewal.  Note: Programs must be completed at least three months prior to
your renewal.
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QuantiaMD – Quality & Safety Courses 

1. Click on the plus sign icon next to “QuantiaMD – Quality & Safety Courses” and click “Proceed to
QuantiaMD online education.”

2. If you are not already a member of QuantiaMD, click on “Join for Free” and complete the
registration form.  If you are a member, sign in using your email address and password.
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3. Once logged in, choose “Quality & Safety” from the “Topics” menu.

4. Choose any of the “Expert Practice Series” programs in the “Quality & Safety” section. These are
the only courses on this site eligible for the MPIE premium discount program. All courses in a series
must be completed in order to receive a certificate.  Email your certificate to risk@mpie.org or fax
it to 616.741.1999 to notify MPIE of your participation in this program and receive a 15% premium
discount on your next renewal.  Note: Programs must be completed at least three months prior to
your renewal.
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AHRQ WebM&M Courses 

1. Click on the plus sign icon next to “AHRQ WebM&M Courses” and click “Proceed to AHRQ
WebM&M courses.”

2. If you don’t already have a complimentary AHRQ account, create one by completing the “New
User?” section, clicking “Register Now” and completing the registration form.  If you already have
an account, sign in using your email address and password.

3. Read the cases and take the corresponding quizzes.  AHRQ requires you to earn a minimum of
two CME credits to obtain a CME certificate.  Email your CME certificate to risk@mpie.org or fax
them to 616.741.1999 to notify MPIE of your participation in this program and receive a 15%
premium discount on your next renewal.  Note: Programs must be completed at least three
months prior to your renewal.
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Access Risk Reduction and Quality Improvement Resources 

MPIE Physician Office Risk Management Manual 

Provided for our physician and office staff members, this manual provides guidance and tools on the 
most frequently asked risk management topics. 

1. Choose “Risk Reduction and Quality Improvement Resources” from the “Risk & Patient Safety”
drop-down menu.

1. Click on “MPIE Physician Office Risk Management Manual.”

2. The manual will open in a PDF file.  Click on a topic in the Table of Contents (pages 3-7) to
navigate to that page.  Use the “Return to Table of Contents” link at the end of each section to
navigate back.
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ECRI Physician Practice Risk Management Resources 

This partner resource is available to MPIE members at no cost. The ECRI Physician Practice Risk 
Management Resources provides another source for risk management and patient safety tools. 

Available resources include: 
• Toolkits
• Sample policies and tools
• Guidance articles
• Physician practice e-news archives
• Self-assessment questionnaires
• Education/training resources

1. Choose “Risk Reduction and Quality Improvement Resources” from the “Risk & Patient Safety”
drop-down menu.

2. Click on “ECRI Physician Practice Risk Management Resources.”

19 



3. Select the “Resources” tab on the ECRI website to access all available tools.
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MPIE Ambulatory Care Quality Improvement Manual 

This manual is intended to provide you with guidance to apply the concepts of Plan, Do, Change, 
Act to any process in your practice that requires improvement. 

1. Choose “Risk Reduction and Quality Improvement Resources” from the “Risk & Patient Safety”
drop-down menu.

2. Click on “MPIE Ambulatory Care Quality Improvement Manual.”

3. The manual will open in a PDF file.
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Access Web Based Links, Resources and Tools 

The Web Based Links, Resources and Tools section provides you with quick links to a variety of 
authoritative websites, sample documents, and tools. Providers and practice managers may use 
these tools to assess your practice’s level of compliance with regulations as well as patient safety 
practices. 

Click on the plus sign icon to the left of each topic to expand that section and access the related 
resources. 
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Read FACETS Newsletter 

FACETS is the MPIE newsletter covering topics focused on risk management, patient safety, clinical 
practice concerns and recommendations, legal and practice liability issues and claims trend 
analysis. 

1. Choose “Newsletters” from the “Risk & Patient Safety” drop-down menu.

2. Click the hyperlinks to open a PDF file containing the newsletter.

23 



Obtain Information on MPIE’s Early Resolution Program – 
Giving Assistance to Patients & Providers 

Early Resolution Program - Giving Assistance to Patients & Providers is designed by MPIE to address the 
needs of providers and their patients after an unexpected outcome has taken place. 

1. Choose “Early Resolution Program – Giving Assistance to Patients & Providers” from the “Risk &
Patient Safety” drop-down menu.

2. Use the links under “Early Resolution Program Tools” to access the program information including
a booklet, patient information sheet, physician enrollment form, and tip card.
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Obtain Information on MPIE’s Litigation Stress Support Program and 
Resources 

The litigation stress support program provides MPIE providers with the resources and support they 
need to understand and cope with the personal and professional stress created by involvement in a 
medical malpractice case or an adverse outcome that may result or has resulted in litigation. 

1. Choose “Litigation Stress Support” from the “Risk & Patient Safety” drop-down menu.

2. Use the hyperlinks to access the program brochure and other resources related to litigation stress.
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Utilize Ambulatory Practice Safety Assessment Tools 

As part of our support for patient safety in the ambulatory care setting, MPIE provides several 
proactive self-assessment tools to assess your patient safety practices and improve, as necessary. This 
service is free, and participation in the safety activity (may be optional or required) and may meet 
the criteria for the 15% premium discount. Please inquire with the Risk Management Department 
directly if you are interested in completing a self-assessment for premium credit. 

1. Choose “Ambulatory Practice Safety Assessment Tools and Acute Care Collaborative” from the
“Risk & Patient Safety” drop-down menu.

2. Use the hyperlinks to access the self-assessment tools.  Available tools include:
• Test Tracking Process Improvement
• Improve EHR System Safety – ONC SAFER Guides
• MPIE Risk Management Assessment Tool for Ambulatory Care Settings
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Report a Claim 
1. To obtain information about what to report and access forms to report a potential claim, choose

“What Should I Report” from the “Claims” drop-down menu.

2. Utilize the hyperlinks to access the forms to report a potential claim.  You can also report a claim
by calling 616.202.2288 ext. 1.
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