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The Children’s Hospital of Denver (TCH) is now providing a secure e-mail messaging
system, SAFEmail, which is part of TCH’s HIPAA compliance initiatives. SAFEmail enables
you to send and receive secure e-mail messages with individuals from TCH.

You must use SAFEmail when you send Private or Protected Health Information (PHI) to
any individual at TCH. In order for you to use this system, you must first receive a
secure message from an individual within the TCH network. Please ask your contact at
TCH to send you a secure message.

Once you receive a secure message, you can reply or initiate new messages to
individuals at TCH in a secure manner. However, you must be online to perform these
actions.

Receive a Secure Message from TCH

1. The very first secure message that you receive from TCH will contain a
button that will take you to an account information web page to
create a password. You must be online in order to follow the link.

2. In the First Name and Last Name boxes, type your respective hame.

3. In the New Password and Confirm New Password boxes, type your new
password.

4. In the Password Hint Phrase box, type a phrase that will help remind you what
password you chose in the event you forget it.

. Caontinue .
5. Click AMUUEER 1 activate your account and read the secure message.

An example of the account information web page is shown below:



3} The children's Hospital - Complete Account Information - Microsoft Internet Explorer 18] =

J File Edit Wiew Favorites Tools Help |

| Address | €] https:/fime.thechidrenshospital.org/ime?x=4-471-326-A4UCKP4 ~| @ao

Message Secure message from Trent Hein at The Children's Hospital
From hein trent Chein trent@tchden. org)
Sent Today, 06/11/2003 10:29:52, MDTé

The Expires 10 days later, 06/21/2003 10:30:52, MDTé
Children's Hospital P Al

& Complete Account Information Help B

* Complete Account Information

To ensure security, the sender of this message requires all recipients to have a validated secure message
account.

Please complete thiz one-time account setup to recetve your message. The password you enter must be at
least 8 characters long,

Email Address : trent@trallahead com

First Name

Last Name

Re-enter New Password

3
3
New Password : |
3
3

Password Hint Phrase

Continue

Second and subsequent secure messages will be sent to you as an attachment
that will only require your password to access the message (you do not need to
be online). If you are unable to open the attachment, click on the link that is also
provided within the email to access the message (you must be online).

Here is an example of the password screen:

/3 Secure Envelope - Microsoft Internet Explorer - 0] x|
Fil=  Edit Wiew Favortes Todls  Help end |
Address I@ C\Documents and Settings\trentiLocal Settings\ TemplSecure_Message_from_Trent_Hein_at_The_Children_s_Hospit. j f\> Go
=

A SECURE MESSAGE FROM THE CHILDREN'S HOSPITAL

Date: ‘WednesdayJune 11, 2003 at 15:16:24 MOTE
From: heintrent (heintrent@ichden.org)
To: trent@atrust.corm
Subject: Secure Message fram Trent Hein at The Children's Hospital

Enter password: | Open |

a

|Ej Done l_ l_ l_ |@ My Computer




Once you have accessed a secure message, you will see buttons that allow you to
reply to and forward the message (you must be online). These buttons will take
you to a secure site via your web browser where you can type in a reply or
forward the message.

Here is an example of the password screen:

/) Secure Envelope - Microsoft Internet Explorer

=10l x|
Send |

Address I@ C\Documents and SettingsitrentiLocal Settings'l,Temp'l,Secure_Message_Fr0rn_Trent_Hein_at_The_Children_s_rj ﬁGD

A SECURE MESSAGE FROM THE CHILDREN'S HOSPITAL

Ele Edit Yiew Faworites Tools Help

-

Date:
From:
To:
Subject:

Wednesday June 11, 2003 at15:16:24 MDTE
hein.trent (hein.trenti@tchden.ara)
trent@atrust.com

Secure Message from Trent Hein at The Children's Hospital

Attachments: EE04HE (163 Bytes)

Realy | ReghsAll Forward

Mote: You must be online to reply to or forward this message.

Message Redirected by Tumbleweed MMS.

Crriginal Recipients:
Ta: trent@atrust. com
Ce:

This is a sample message.

=
4

|@ Cone l_ l_ I_ |@. My Computer

Send a Secure Message

Once you have created a password within SAFEmail, you can use the system to send new
secure messages to any individual at TCH.

—_

Go to https://ime.thechildrenshospital.org.

2. In the Account Name or Email Address box, type your account name.

3. In the Account Password box, type your password.

>

Click |_|:|!:_1 In ]


https://ime.thechildrenshospital.org/

Here is an example of the log in web page:

; The Children's Hospital, Denver - Secure Messaging Account Login - Micro - |EI|1|
J File Edit Yiew Favorites Tools Help |
J Address I@ http:/fime.thechildrenshospital.org) j 6}60
Standard Login Help B
& Log In to My Secure TCH Email Message Account
Secure Account Hame or Email Address:l
Account Paﬁwurd:“
Sk
The
Children's Hospital
Fot highest , choose "Secure" from the MMenu on the left.
[~
5. On the navigation menu of the web page, click Mkl 1o send a secure
message.
/3 TCH New Message - Microsoft Internet Explorer - 10l x|
J File Edit Wew Favorites Tools  Help |
J.C\ddress I@ https:ffime thechildrenshospital. or gfime?s=acit=Tw _TxnAccPackageStart tplai=26571 158k=1¥GADPGELUI j @Go

s’qo TCH New Message =

To: [oriol.albert@teohden. org

Inbox
Outhox cC: |

Find Message BCC:l

= New Message ::E: Enter email addresses or
Folders
Address Book

Subject: [Secure Messaging MNews -
Account Info

Message: |ilbert,

Preferences

Logout Thiz iz a secure email message.

The
Children's Hospital

il

If you have difficulty using SAFEmail, please contact Technical Support at 720.777.4357.



