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Unfold the seat. Sit down.

This is a quick start manual. You should read the full user 
manual, which includes important advice and instructions.

Flow stairlift
Quick start manual

Fold out the footrest.

Unfolding the seat and sitting down 1
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Fasten the safety belt. Fold down the armrests.

7 Signals during operation of the stairlift

The lamp on the armrest control indicates the status 
of the stairlift.

Signal Meaning

Constant green lamp. The joystick has been operated and the stairlift is moving 
or will move.

Constant green lamp
+ audio signal from 
motor.

After the stairlift has been operated, the stairlift is 
operated again with a different control. The stairlift will 
start moving within 10 seconds.

Flashing green lamp. The batteries of this control are (almost) empty and must 
be replaced.

Flashing red lamp
+ audio signal from 
motor.

1. The stairlift is not being charged. Drive the stairlift to a 
charging contact. Or:
2. The stairlift has encountered an obstacle. Drive the 
stairlift in the opposite direction and remove the obstacle.

Constant red lamp. There is a malfunction in the stairlift. Switch the stairlift 
off and then on again. If the stairlift does not work, 
contact your supplier.

8 Replacing the batteries of the armrest control

Remove the cover by 
placing the joystick in 
the cutout under the 
cover and then turning 
it a half turn.

Replace the batteries 
with the spare batteries 
located in the other 
armrest. 

Refit the cover.
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2 Operating the stairlift

3 Standing up and folding up the seat

5Using the call and park stations

Main switch 6

4Using the optional manual swivel seat 

Release the safety belt.If desired, remove the 
joystick by pushing it 
forward.

Stand up.

If a malfunction occurs, 
you can let the stairlift 
descend, by pulling out 
the main switch.

Insert the joystick.

Insert the joystick. Hold the joystick in the 
required direction for 
the entire journey.

-	 There is a short delay between pressing the joystick and the lift moving. 
You will hear an audio signal indicating that the stairlift is about to move.

-	 The stairlift stops automatically at the end.
-	 Always park the stairlift on a charging contact, to prevent the batteries 

from becoming empty.
-	 If you do not park the stairlift on a charging contact, the stairlift will emit 

a continuous audio signal.

Fold up the armrests.

Attendant control 
(optional).

Fold up the footrest. Fold up the seat.

Location of swivel lever. Swivel the chair by 
pulling the lever 
upwards.

Lock the swivel seat by 
pushing the lever firmly 
downwards.

Parking the stairlift.Calling the stairlift.

-	 Hold the joystick during the entire journey.
-	 Always park the stairlift on a charging contact.
-	 If you have an automatic swivel seat (optional), the seat will 

automatically turn in the required direction before sitting down or 
sending it to a charging contact.

Push in: The stairlift is 
switched off.
Pull out: The stairlift is 
switched on.

An illuminated lamp 
on the drive unit cover 
indicates that the 
stairlift is switched on.


