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INTRODUCTION

The ePrepaid Integrated Payment Solution (DNT Prepaid) is an online payment system provided by
Dagang Net (DNT), that is integrated to Dagang Net’s various service and agency portals, alowing its
registered customers to make all relevant payments on a single platform using the prepaid method.

This document serves as a step-by-step user guide for the use of each functions / services available in the
system. This document caters to the DNT Prepaid (front-end) user type, and focuses on the functionalities

specific to front-end users, including top up, transfer balance, payment and transaction activities.
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1.0 Prepaid User Login

Prepaid FE URL :

https.//prepaid.dagangnet.com.my

DAGAMG HET

m’n oML CORPDRATL PROTILL ALCOUT PRCPAID RLGISTRATION rAQ USCR GUIDLC

2 1o Lagang Net

Saturday J1-Jun- 2014 0606 M

Sign In Latest Highlights 2

Prepaid 1D =

S PREPAID

NEW FEATURES

Foagot Yow o fig, ¥

v Transier balance

e pchin o e " Dual language
cermifien © work wel using
e v Downloadable report
ahave mest CHROME and
FIREFQOX

Fluaee mimis yue ais using
uppocted brewscis Whic
the spplcaticn ray work
SN other broasers. we
wnely do il povids

St e G About About Prepaid  Get Register
than the baad in the shows’ DagangNet

Frepaidis a peyment mode tha Sedister for Prepaid Sysiemis
_ . . . is clered by Dagang kello Gzz cldiage! Lels rzg sl
Svery minutz companics big cLEtmErs In making paymeants TOFEY T RARE CTYR T NS FESS

31d smalfrom the goverrmsn;,

ran ] taUagang Met It ooovides
radz crlogistics perrerwith

corvenience o everyons as

Figure 1.0: FE Prepaid Login Page
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1.1 Registration
1.11 New applicants without login access must be registered with system. Click on Registration
link provided at the top of the page to proceed with registration (see Figure 2.0 below).
1.1.2 Applicant will be navigated to the Registration Form page.

@ PREA,D HOME CORPORATE PROFILE ABOUT PREPAID FAQ USER GLIDE Il BAHASA
Welome To  Dagang Net Wednesday 28-May-2014 10:02 AM

Figure 2.0 : FE Prepaid registration link button

@m WOFE CORMORSTE PROFILE  ABOUT PREMAID REGISTRATION FAQ  USER GLIDE BAHASA

Welore 1o Uagang Met Wiednesdmy 25-May-2013 1010 AM

Prapald Reglstratian

Full Mo HyKad Hu. / Dlher ID
24181 Rk
Lmail Lmal (4]
F arsasioig amal zom L7arE amal zom
Tel, Hu. * Fax Nu.
L iugedd DEoLibge
Mabils Ho. Hobile Mo [2]

23523204
Cuompany ROC / ACB Cumpany MName / Individual Hame ™
12904 sAFscLEd

Cperation Addross

Hu 2 LygdirMeazs, Tooee#in Falib 2= o
Pusliwde Cily

LaEN kuantzn
State
[ra-eac ~

Lagin Infarmatlon

Hew Pin Hu, * i eereas
Lonfirm Mew Fin Na. * i ewewar

Ron urily Quisadio | vou Hicone?
Answer B “1zn Bashc

Figure 3.0 : FE Prepaid registration form
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1.1.3. Enter Prepaid registration information and login information. All mandatory fields (with *)
must befilled in (see Figure 3.0 above).

1.1.4 Click mmtton to submit registration.
1.1.5Click Mbutton to clear data entry on form.

1.1.6 Click IEXbutton to go back to FE login (main) page.

1.1.7 Upon submission, system will prompt message that registration submission is successful
(see Figure 4.0 below).

@PREPA’D KOME CORPORATE FROFILE AEDUT PREDAID RESISTRATION FAQ USER GUIDE 1l EAHASS

Weedmesday 28-Hay-2011 10:21 AH

Uk v e yon s sequstrat an,
A acivaior 2imall hes be2n S2n1c vodr eng 3deess Ifvau €3 NCTBceve TS eme dlegse TIrstly 2neck voL~'|ur < or

SEAT 1e der ~ycdhave sbllnot ece ved adialicn please aim il carsineFdagangiet som ard prav de vou-best
cotad catailz

Lo e il von el b i Jeps 18 m

Lk HERE 1 gor ok T b g

Figure 4.0 : FE Prepaid registration successful message

1.1.8 You will be requested to check your email to proceed with account activation.

Page 6 of 38



PREPAID

DNT Prepaid Front End User Manual Version 1.0

Prepaid Activation Email nbox x

DNT Prepaid <prepaid@dagangnet. com.my>
to me |»

Dear AZLAN,

Thank you for registering with Prepaid System.

Thig link anly valid for 45 hours from 28 May 2014 10:21 AM
Please click on link below to activate your registration.

Activation Link
Company Mame : SAP sdn. bhd.
Company ROC / ROB : 12345-M

Thank you.

Regards

Prepaid System Administrator
© PREPAID

Figure5.0 : FE Prepaid registration Activation Email
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1.1.9 Click on the activation link provided in the email to activate your prepaid account (see
Figure 5.0 above).

@ PREPA’D HUME  UUHIPURA TR DHUFLLE  ARUUT PHEPALD  HEGLS I HRALIUS R USER GLLDE 1l enHAzA

‘walzama 13 Lagang Met wednesday 25-May-2U14 U0 AM

WCUY Q300001 183 2020 asthaled Suscesstully
Cliv+«HERE Lo 2w back o Lagin page.

Figure 6.0 : FE Prepaid registration activation successful message

1.1.10 The user will be navigated to the registration activation successful page (see Figure 6.0
above). Y ou will receive an email with your Prepaid account details (Prepaid ID and Pin No.) for
you to login to system (see Figure 7.0 below).

Prepaid Account Information bt

OHNT Prepaid <prepaidi@dagangnet com.my=
to me =

DearaZL AN,
Thank you for registering with Dagang Met Prepaid Systam.

“four aecount details are:

Company Hame : SAP zdn. bhd.

Company ROC S ROB : 12345

Frepaid ID : 52953251

“rou can login by clicking on link below

Login Mo

Thank yau.

Regards

Prepaid Swsterm Adoinistrator

© PREPAID

Figure 7.0 : FE Prepaid registration Activated Email
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1.2 Login to Prepaid System
1.2.1Navigate to the Prepaid user Login page and enter valid Prepaid ID and Pin No. to accessthe
system (see Figure 8.0 below).

Sign In

Prepaid ID
5296351

Pin No.

----a-l
Forgot Yeour Pin No. 7

Figure8.0 : Prepaid User Login
1.2.2 Upon successful login, prepaid user will be navigated to the Profile Page.
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1.3 Forgot Pin No. (Password)

1.3.1Click ~*& e Erlle T o FE | ogin Page (see Figure 9.0 below).

@PREA[D HIME  CUOHPOEALS FROF TR AR UHEDAID  BEGISTHATHIN FAID ISR G 1l HAHAMA

Welrom=Tn - Dagang NeF Wernecday 78-May-2014 155 AM

Password Recovery

Furgol Your Pin No. 7

Prepaid ID ° E

Figure9.0: Pin No/ Password Recovery Page
1.3.2 The user will be navigated to the Password Recovery Page. Enter Prepaid ID at
Password and click ‘Check’ (see Figure 10.0 below).

Prepaid ID * : 5205351

Figure 10.0 : Enter Prepaid ID No
1.3.3 Enter answer to security question as saved during registration (see Figure 11.0 below).

Prepaid TN * C 5206351
Security Yuestion & Your Mickngme?
Answer® : Piar Sactro

Email hns been sent to vour email address. Please check vour email to chanae Pin No. information.

Figure 11.0: Security Question
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1.3.4 Click “Submit’. If security answer validation is successful, you will receive an email with

instructions for Pin No. recovery (see Figure 12.0 below).

Prepaid Password Recovery hbox %

DNT Prepaid <prepaid@dzgangnet. com. my=

tome (=

Diear AZLAN,

You requested to reset the sassword for your Pregaid account wizh the following details below

Cormpany Mzme : SAP sdn. bhd.

Company ROC/ROB - 12345-M

Prepaid ID . 5236351

You can change your Prepsid PIM number by clicking on che ink below

Besel Passvoord Link

Taan< you.

Regards

Prepaid System Administrator

© PREPAID

Figure 12.0: Pin No. (Password) Recovery Email

1.3.5 Click on ‘Reset Password Link’ link provided in the email and you will be navigated to

the Change Password page (see Figure 13.0 below).

© PrEPAID

Change Password

Prejainl 1N

hew Pin bk, *

Contirm bow Min Mo, *

Figure 13.0

FFAcsg]

m

: Prepaid Account Change Pin No (Password)
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1.3.6 Enter current existing password in ‘Current Pin No.” textbox provided (mandatory).
1.3.7 Enter new password in ‘“New Pin No.’ texbox provided (mandatory).

1.3.8 Re-enter new password in “‘Confirm New Pin No.” textbox provided (mandatory).

1.3.9Click m to proceed to change Pin No..

1.3.10 Y ou will receive an email that Pin No. was successfully changed (see Figure 14.0 below).

Fin Mo. successfully updated b3

DONT Prepaid <prepaid@dagangnet com. mys
tome -

Dear AZLAN,

Fin Mo. has been updated successfully.

“our aceount details are:

Company Mame : SAF =dn. bhd.

Company ROC/ ROB : 12245-

FPrepaid I S206351

“fou can login by clicking on link below
Login How

Thank wou.

Fegards

Prepaid System Administrator

@) PREPAID

Figure 14.0 : Prepaid User Pin No. successfully updated Email

1.3.11 Click M to clear data entry on form.
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2.0 User Profile

This page displays the prepaid and login information as entered during registration.

@PREPA’D PROFILE PROVIDER SERVICES TOP UP  TRANSFER EALAICE TRAKEACTION KISTORY REMGRTING LOGGIT [ REREREE

Wickume ; AZLAN Lasl Lugin: Wediresday 28-May-2011 10:21 AM

My Frofile information

Frepaid LU
Zreaas
Full Nawrme MyKad Nu. ¢ Olher ID ™~
AZ_aH RHIK
Lmal = Lmad (2]
P12 15357 0EOr AlooT L7 3nigr3iloor
lel No_ * 1 No.
Uk s L dE: UEULL $3e
Makale Mo, Makale Mo (4]

LR P EERA S

Lompamy RUL ¢ RUOU Lompany Name [ indridual Name ©
Ted M 4k zdn. brd
nperatian Addeess

Hn 57

Fay dir Polib 21

1N i Fulin Bar,

Bnstrnde ity
22300 Kuarizn

Slale

[Fe 7

[ Shange Login Dilvinea i

Figure 15.0 : My Profile Information

2.1 View & Update Prepaid User Profile Information

2.1.1 Enter / edit prepaid user information and click to save changes.

2.1.2 Click EXEE button to reset and clear data entry form.
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2.2 Change Pin No. (Password)

Ckange Login Information
Current Fin No. *
Meow Min Ho. *
Contirm New Pin No. ~
Security Question © H Your Micknzme?

Anzwer * H Pian Sazto

| e

Figure 16.0 : My Profile Information — Change Login | nformation

2.2.1 Check on “‘Change Login Information’ checkbox (see Figure 16.0 above).

2.2.2 Enter current existing password in ‘Current Pin No.” textbox provided (mandatory).
2.2.2 Enter new password in ‘New Pin No.” texbox provided (mandatory).

2.2.3 Re-enter new password in “Confirm New Pin No.’ textbox provided (mandatory).
2.2.4 Update Security Question and Answer (if required).

2.2.5Click to proceed to change Pin No.

2.2.6 You will receive an email that Pin No. was successfully changed.

2.2.7 Click m to clear data entry on form.
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3.0 Provider Services

3.1 ServiceProvider List

This page displays list of service providers that are available for prepaid services. Prepaid User
must register a service provider before they can use the prepaid services provided by system (see

Figure 17.0 below).

@ PREPND FHUFLILE PRUVILDEK SEXVILES  1TOF UM TEANSFEH EALANCE ITHANSAUILIUN HIS T OKY  KoFUKILNG Locou 1l BAHANA

Last Login : Wednesday 28-May-2014 10:21 AM

Welcome : AZLAN
Provider Services
Provider Services List

nhT
DT

IHM
TOTALRECORDS : 2 )
soTorsce|1 ]

Figure 17.0: Service Provider List

3.1.1 Click on provider serviceto view service provider information.

3.1.2 System will display Service Provider Information section.
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3.2 Service Provider Information

Provider Services List

Senvice Provide: Hame

[2 TRM
TOTA_ RECCRDS: 2

GO TOPAGE

Sarvices Provider information

Cude Servire Provider Narme
CNT Dzaara Net Technolog ez 3dn Bhd 1177972-T)
Status Services have been used

Urregicte-ad

List of Account Mo. addcd

Account No.
Adc

Figure 18.0 : Provider Services— Service Provider I nformation

3.2.1 At service provider information page, enter account no. to be registered with the service
provider (see Figure 18.0 above).

3.2.2 Click to register service provider with Prepaid User account.

3.2.4 Upon registration, the status of the registered service provider will be updated as
‘Registered’.

Provider Services List

2 | TRM | TRM Nett Systems (M) Scn. Bhd. | Unreg
TOTAL RECORDS : 2

\}DT:}PHEE
Figure 19.0 : Provider Services— Service Provider successfully registered with Prepaid User

325 Click [(E3 to clear data entry in form.
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4.0 Prepaid Top Up

After registering a service provider, Prepaid User can proceed to user Top Up and other prepaid
services associated with this registered service providers only (see Figure 20.0 below).

@PREPA'D PROFTIF  PROVIDFR SFRVICFS  TRPLUP  TRANSFFR RAIANCE  TRANSACTION HISTNRY RFEORTTNG 1 ROEIT | Raxasa

Welme : AT AN Lnat L owgin : Wedneaiay 28-May-H114 16:71 AM

Prapaid Topup

Add New lop Up

Mrovidor * 1| -1'eesE Heptt - b

Paymant Method

Figure 20.0 : Prepaid Add New Top up

The methods of payment depend on the payment modes accepted by the Service Provider. This
document will describe 3 types of payment method, which are ePayment, Credit Card Online, and
Manua Payment.

Provider * : [ Dagang et Technologies Sdn Bhd (177974-T) v]
Payment Method : (@ ePayment O Credit Card Online O Manual Payment
Amount (RM) # : 1.000.00 V

Figure21.0: Prepaid Add New Top up Payment Methods
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4.1 Add New Top Up — ePayment

4.1.1 At Add New Top up screen, select Service Provider, select ePayment as payment method

and select Amount (see Figure 21.0 above).

€ -Payment

“ATn o0
S¥=ont A ount 170000
ACTOINT YRR PoISonciAciout: # -

[ oz | Froczedto eFayment |

Plsaze notz thatvou will 26 ¢~ arged 2M1.20 for e zch rznsaclion fpzmz-1iz mads rom pz-zenal
dveout or RMZ.00 "o sachi Ly saciun “paymen.is =delor oo coals soeounl

Figure 22.0: Prepaid Top up — ePayment
4.1.2 Click 2224 and system will display the ePayment poup screen. (see Figure 22.0 above).

4.1.3 Click ‘Proceed to ePayment’ and follow the guided instructions on screen, to complete the

ePayment process.
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4.2 Add New Top Up — Credit Card Online

4.2.1 At Add New Top up screen, select Service Provider, select Credit Card Online as payment

method, select Credit Card Type, and select Amount (see Figure 23.0 below).

Add New Top Up

Provider * L | Dagang MNat Techrologies Sdn 3hd (177974.T) »
Payment Method : DePaymerl & Cedil Card Crling O Menual Payrnen.
Credit Card Type : [ Macter Card (ZVisa

Amount (RM) * B Pleazc Sclco: (%

Figure 23.0 : Prepaid Top up — Credit Card Online

4.2.2 Click 222 and system will display the Credit Card popup screen (see Figure 24.0

below).

Credit Card Online

Payment Summary
Invoice Type
5296351 2agang MetTachnolagles Sdn Bd Frepald Tep-Lp
05281223127 177074 T) 52C6351
Tolal Paymert Amount 1C00.00

1000.00

| " nee | Froceed tn Sayment |

Figure 24.0: Prepaid Top up — Credit Card Online

4.2.3 Click ‘Proceed to Payment’ and follow the guided instructions on screen, to complete the

online credit card payment process.
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4.3 Add New Top Up — Manual Payment

4.3.1 At Add New Top up screen, select Service Provider, and select Manual Payment as

payment method (see Figure 25.0 below).

Add New Tap lip

Provider * : IEsgang Mz Tzzavologies Sdn Ohd |'1??3?4-T}_:!

Payment Method t DePeyment O Crodt Card Onine & Manua Payment

Add New Top Up

Figure 25.0: Prepaid Top up — Manual Payment

4.3.2 Click ‘Add New Top Up’ and system will display the Manual Payment screen (see Figure

26.0 below).

| Date s 28-Mey-2014
Amount (RM) * - HU(-]U_IJ(-] \-'i
Payment Mode * : |Fund Transfer e

| - Please Select -
Fund Transfer Reference ., SULRIEIEES
Bo Zheque

{ Direct Bankir | :
Bank From * 1 |- Please Selert - A
Bank To * g I- Plrase Selert - vi

L |(Browse...

Attachments with following file extensions are sLpported [ JPOFIPG |

Attachment *

| Remark
|

Figure 26.0 : Prepaid Top up — Manual Payment

4.3.3 Select amount and payment mode (3 types - Fund Transfer, Cheque or Direct Bank In).
4.3.4 Enter fund transfer reference no. and select bank transaction from and bank transaction to.

4.3.5 Click ‘Browse’ and attach any relevant document.
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4.3.6 Enter remarks and click on to proceed with manual payment. Y ou will

receive 2 emails from Prepaid system (see Figure 27.0 below).

Top up Scccessful Received Lo Top up payment has been completed o -

DHT P epraid e paid B eygan gneloui s BT Peeha S st i G s e s aam s
1 =
o to me -

Dear AZLANH RAHIM,
Lear AZLAN RAHIM,

Thank you for your bepup pavmand.
This is ta notify yvourtepup payvment has been completed.

Your payment far Dagang Yet Tachnolog es Sdn Bhd (177374 T DNT) iz saccessful received.

Fayment Details :

Paynzrt Jetaike Feceipt Mo, : FOU0OS29,19
Frepaid Il : S296351

Reczizt No.: FaU004Z0/14 Company Hame : S&F zdn. bhd.

Prepaid D : £20€351 Company ROG/ROB : 12345- M

Lempany Mame @ SAF sdn. bhd.
Cempany ROC/RIB 2345.-M

Frovider Acc, Mo, :

Frtieeines o Tap Up Amount : R 100000

Tep Up Amaunt : Rhd 1,000.00 Top up Date : 25 May 2014 12:49 Phi
Tcpup Date 28 hiay 2013 12:49 P Topup Mode : Fund Transfer

Tepup Maode : Tund Transe: Reference Mo : MBB 1232456

Reference Mo : MBI 1224568
Account Balance : R 100000

areannd Faanee - 21000000 Account Total Float : Rhkd .00

Accound Tozal Float : Fiv 1,000.00 Account Total Available Balance @ Rhd 1000.00
Accourd Tocal Available Balarcz RW 000

Thank you, Thank wou.

Regards Regards

Prapaid Systar Sdrinistratar

© PREPAID

Frep=zid System &dministrator

© PREPAID

Figure 27.0: Prepaid Top up — Manual Payment Email Naotifications

4.3.7 Click to clear payment data entry on form.

4.3.8 Click to cancel payment transaction.
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5.0 Transfer Balance

At Menu Bar, go to Balance Transfer Screen to transfer amount from one prepaid account to
another, both using the same service provider (see Figure 28.0 below).

@PRPMD PROFILE PROVICER SERVICES TOP UF TRANSFER BALANCE TRANSACTION HISTORY RIPORTING LocoUT | BAHASA

Wocomz : ATLAN Lastlogim: Wednesday 28 Hay 2014 18:21 AM

Transfer Balancs

Frovider * @ -} aase belelt- |

Figure 28.0 : Transfer Balance

5.0.1 At Menu Bar, select Service Provider and Prepaid User’s Account Information is displayed on
screen (see Figure 29.0 below).

Transfzr Balarce
Provider ® | Dzgang MNe: Technolgies Sdn Bha (177574-T) ™

My Account Prepaic

Prepsid ID Account No.

Applicant Name IC Na.

Company Name / Individual Name Comasny ROC / ROB

Avsilshle Balence (RM) : 1,000.00

Search Account Ta

Prepsid 1D
Account No.

IC No.

Company ROC / ROB

Applean: Name

Company Neme / Individual
Name 2

Figure 29.0: Transfer Balance — Search Account To
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5.0.2 Under ‘Search Account To’, enter search criteriain textbox provided and click Search [

retrieve account to information (see Figure 29.0 above).

User can search by Prepaid ID, Account No., IC No., Applicant Name, Company ROC / ROB,
Company / Individual Name

5.0.3 Searched result for account to is displayed on screen (see Figure 30.0 below).

Search Account To Account To Details
Prepaid ID : 4479131 Prepaid ID £ 4479137
Account No.
Account No.
Applirant Name 4 TEY KIM SIM
IC Mo.
IC Mo. H 461218015095
C RCOC { ROB
ompany. : Cumpany RCC | ROB 3 IMO274915-K
Applicant Name : Commsamny Narmes f : CHEM JING ENTERPRISE

Individual Name

Company Name ’ + .
Indnviduat Nanlef 5 Arount (RI) ERRERT

T T

Figure 30.0 : Transfer Balance — Search Result of Account To for Balance Transfer

5.04 Click M to clear search data entry on form.

5.0.5 Enter amount to transfer balance between the 2 prepaid accounts displayed on screen.

5.0.6 Click to proceed with balance transfer.
5.0.7 System will prompt message requesting confirmation for balance transfer (see Figure 31.0
below).

Are you sure you want to transfer RM 10.00 from 5296351 to 4479131 ?
e

Figure 31.0 : Confirmation for Balance Transfer

5.0.8 Click “Yes’ to confirm balance transfer action. Click ‘No’ to cancel decision/action.

5.0.9 If confirmed, system will prompt message confirming that balance transfer transaction from one
prepaid account to another has succeeded.
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5.0.10 Both prepaid account holders will receive an email from system notifying that transfer prepaid

balance was successful (see Figure 32.0 and Figure 33.0 below).

Transfer prepaid balance Successful nbov

DNT Prepaid <prepaid@cagargact.com my=
o me |-

Desr ATLAMN 2AHINY,
Freaaid S3alance has been suzcessfilly tansfared as below,

Amaunt Transfer : R -C.00

From ;829407 U 5AH sdn. bad.
Tu . 2473131 F CHEY J MG EWTERFRISE

Account Balance @ R 250.00
Account Todal Flaat : Rk 0.00
Account Tolal Available Balancz @ 2h4 ©590.00

Thank yoL.

Racards

Prepaid System Administrater

© PREPAID

Figure 32.0: Transfer Balance — Successfully Transfer Email (Account From)

DNT Prepaid <prepaid@dagangnet.com.my=
to me |+

Diaar TEY KISk,
Prepaid Baance has been siccessfully transfe-red as below;

Arnount Trensfer : RW 10,00

From : 5296351 / SAP sdn. thd.
To 4479131 F CHERM JING ENTERPRISE

Account Balance : Rh 124.40
Account Total Float : M 0.00
Account Total Available Balance @ RM 194,40

Thank you.

Regards

Prepaid System Administrator
© PREPAID
Figure 33.0: Transfer Balance — Successfully Transfer Email (Account To)
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5.0.11 Rules for balance transfer are defined below :-

a.  Amount (RM) entered for Balance Transfer must be less OR same with available balance

(account from) (see Figure 34.0 below).

Error : Amount (RM) must be less or same with Available Balance (Account
Fram)

Figure 34.0: Balance Transfer error message
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6.0 Transaction History

Transaction History Screen to view al transactions (see Figure 35.0 below).

@mﬂ PAOFILE PROVIDEA SERVICES TOR UF  TRANSFER BALANCE TRANSACTION HISTORY REFDRTING LGEOUT || anmasn

Last Lagun: Wednesdary 26-Many-iN13 121 AM

Transaction HIswmry

Frovider Name * : Zagang Met Tecralegiss Goa Sac (177374T) =)

Teanzactian Fenm : Tus
Keference Mo.
Areript N,

R e : o1 serae Sebecl - )

Iransaction History

PUUDGASBIA L TrEnEsr 06l | - Vi

| HRE
123438

Ralane e tRH 2300
Trtal Tapup Elnak tRH r.on
avatlahie Ralaner tRH “3r.on

Figure 35.0 : Transaction History

6.0.1 Enter search criteriaand click button (see Figure 35.0 above).
User can search by Provider Name, Transaction Date, Reference No., Receipt No., and
Transaction Type

6.0.2 Search result will be displayed on screen.

6.0.3 Click 4 to dlear search data entry on form
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7.0 Reporting

This page provides search functions to generate statistics and reports based on specific information as

based on search criteria queried (see Figure 36.0 below).

Prepaid Transaction List
» Payment Transaction Report
» Top Up Transaction Report
> Statement of Account

LOGOUT 11 2AMASA

@PHPA’D PROFILE PROVIDER SERVICEE TOPUP TRANSFER BALANCE TRANSACTICH HISTORY REPDRTING

Wekome : AT AN RAHTH ersl Nemginn : Wby 28-May-2014 1031 AM

Reporting

REFORT TYPE PARAMETER

{3 PREPAID TRANSACTION LIST
) MAYMENT TRANSACTICH REPDRT
() TOP UP TRANSACTION REPORT

Transaction From = To*
() STATEMENT DF ACCOUNT '

Prepaid ID H 236251

Pruviller Mame : - Plaase Selecl —

Transaction Type = 5 Al - |

T

Figure 36.0 : Reporting

7.1 Search & Generate Report

7.1.1 Enter search criteria at texbox provided and click (see Figure 37.0 below).

Admin can search by Report Type, Prepaid ID, Transaction Date, Provider Name,

Transaction Type

7.1.2 Search result will display the searched transaction information on screen.

7.1.3 Click to generate search result as report in PDF format (see Figure 37.0

below).

7.1.4 Click M to clear search data entry on form.
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@PREPA'D MRCFILE PROVICER SERVICES TODM UP  TRAMGFER BALANCE TRANSACTION HISTORY REPORTING LoGouT 1l BAHASA

Wenhmesidey 38-HMay-2014 10:21 AH

Reportng
REFURI 1YFE FARAMED ER
@ PREPALD THANSALILUN LIS
% Prepald ID T 523B3S.
{C}PAYMFNT TRANSACTTON RFPORT
O 1P Ul TZARSACTLUN REFUIRE 2 -
= Transaction From * ' C1-May-201= To* : Z8-May-2012
CISTATFMENT OF ACCONNT
Frowider Name *© + | Jagarg Met Tceknolog o3 Scn Ehe (177972 7) »
Transaction Type NEE ;
fopm |
Payrret
View PDF Refuad ™ -ansfer l

sl lusing
Void

Figure 37.0 : Reporting — Searching Report by parameter

Dagang Nat Technslogies Sdr Bhd (1779747}
Tower 3. Aenue 2
The Huricir: Barsmar Suith
Mo £ Jolen Ferinoh,
R Kb | nimper
KUALALUMPUR

Te Ho.: 03 27300200 Fac Mo 0327132421
Fril - rfn@yiagangret arre

Frepald Transarctlon I st

User ID - 5296151
Totsl Dalance MM #9000
Tulal Flual -RM 0.00
Tulsl Avetilable Balarra -RM #9000
Dax= Fron - D1OG2014 W 26DW201<
CREEES Tamert Rotfio == Trve b Aot | Amoun TepapMode | TrpeTd | Asesurt b Tepun E=——rn Tiemestt
In ) | Out FS Serikn Dutiet
] =y o0 | mar =T Trrme T I
= | Soeemn =8 TORGIGT T E=m R ===
oo Lane n
=] e o 0 My DR Lo

Figure 38.0 : Reporting — Example Report view in PDF

7.1.5Click button to view report.

7.1.6 Click (22224 to dlear data entry on form.
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8.0 Payment Initiation

BAHASA MELAYU | ENGLISH

€ m}ga $ GET YOUR AGRICULTURAL PRODUCE s'-j'-’ 3P

EXPORT-READY ACCORDING TO THE 3P!
Ikl b oo D L :f

SRS FAMA .

HOME ABOUTESHL3P CETTINCSTARTED  SYSTEM REQUIREMENTS

FAQ DOWNLOADS  ANNOUNCEMENTS

FAMA Daftarlah untuk @sijir 3¢ & nikmati proses 3P yang lebih mudah!

Sign-up for @sir3r now & enjoy easier 3P processes!

7 Yuran / Fees | Caj / Charges DAFTAR
Yuran Pendaftaran / Registration Fee | AM200

| Yuran Akses Tahunan / Annual Access Fea | AM120 m |
‘Yuran Transaksi / Transaction Fos | AMA AL 5

g i 17058 T 1. Tk e b syt | CPomgem e 17 T 20T T peradios ml -

- — " -}

< moa Ministry of Agriculture and Agro-Based Industry Malaysia L

EEE—  /"noUncoments

Password 27 DISEMBER 2013

DIMAKLUMKAN BAHAWA BERMULA 1 JANUARI 2014 SEMUA PERMOHONAN S1JIL PERAKUAN

PEMATUHAN (COC) SECARA ONLINE DIKUATHKUASAKAN SEPENUHNY A, surat rujukan FAMA/RE/KW
[ sumr | 100-1/3 J1d. 4 (35)

Forgot IDVFzesword ?

Figure 39.0 : Payment I nitiation — FAMA 3P

8.1Payments can be initiated from FAMA 3P

hMaintenance - Frovider $ervices

Seruices Lisl

WebService URL

27-May-Fned 748
PM

WabTerdseeIpSenice. as Ty RET R Y

TOTEI RFNORMS < 1

coTorace| 188

Figure 40.0 : Payment Initiation — Registered Service Provider
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M
Lsername
Fassword

Forgot ID'Password ?

Figure41.0: FAMA 3P Login

& GET YOUR AGRICULTURAL PRODUCE
maoa @ﬁ EXPORT-READY ACCORDING TO THE 3P! ©sijil 3

MFUFATE AN RTANMAN AN
s

TR ASAS FARIMALAVEA !:ﬂ&! &

bbbt 1o b o b sk ) /A il
Selamat Datang : TLST USER 2 Hotice: He Payment Required Until Muther Hotice,
Log Keluar SCLI GRADCR : TCST COMPANY 2 SDN BIID
Fermoacnan b PermohonenDara b Syarkat  Pengauna b Dien  Pengi k=port Pemounag Remod i Lien P:
Senarai Permohonan -
arlzn
Beayrian
Laporan Ho. Permehoran
Tarikis Permshoran I:'Ell'il |H|I'KNE|
Jonis Permonanan | [ S 13 Pl — v
Slalus | [-= 512 Filin=- ~
car

Figure 42.0: Payment Initiationin FAMA 3P -Step 1

8.4 Go to Menu Permohonan then select Bayaran.
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( mpg‘a g‘% GET YOUR AGRICULTURAL PRODUCE Sii'.’ 3P

HEMENTETEAL PERTAMIA BAN
LT

aesmewadizs LA REA

Selamnt Natang - TFST LISFR 7 Hatica: Ho Fayment Required Until Futher Hotice.
Log Keluar SLU GRAULK : ILS1 LOMPANY 2 5DN BHILD
Per T Baru F Sparikat rerqoutsa o Elzn PCnole porT T Eienl

Peamatuhan 3P - Bayaran [Paymemnt]

Nama Syarkat ~
ROC{ROC) | 924132-11 [EQZ413310)
(Company ismes)

jis nvo s N, Permohonan Status G

CIVI40537AC0I033 #aplicatizn fzo

V140527 AC00034 Aaplicatian fzo

t&3pleatisn

faplcation tse
aplicatin fse =
|

T} ey T T

|3P £aplicatian fzs

|
V1403274000025 | Loplicatin fze |PRE14200253-H3F93999
| |

12 [TV 140527 2500028 127052014 130 2oulication f==

I

Figure 43.0 : Payment Initiation in FAMA 3P — Step 2

8.5 Select the invoices to be paid

Uutstanding Lnvoice far Lnspaction | Uutstanding nvaice for 3¢ | Paid Lnveice for nspection | Paid Lnveice for sk |

oo o lvsis

Oumlal Jenis nvis M. Pt vnut e san Sketux 5|
| | | ; f | |
It lewviasssrasteoss 2P Appizeliv 1 e
| | | |
|00 2 | artaservascnos Appizztion fee | |
[
E L V40827 A 300037 Appizstior res
CIV14082 74300032 Appizetio ree
= V1496 1TE 30003 PP
| |E 149527 A 300030 Appizstion res =
|E 1408 27500030 PP
| | | |
£ V1405378300028 Appizztion fes
| |En4n527R 900028 PP | |
| |
T |[Evi4282TA 00028 Applzztion fes BRE14000353-H3PIT0E
|€.1408.1T5 300025 PP ERE14000253-HIPITIIE
1Mz levaasearnacoezs 2P Asoizetion fee | | -]

Wiewr Al

Jumlan Mayaran T e mentt | 20 320

Aumleh Amzun Ivheyar (Tow! Faymenr 2mann) | 3[7 27

Hor Resit/Recsizt i)

Tarikh ReaitiTacain Nate)

Mo BayarsnTarment desc,

Mo CEENaNg PosiLhegueionsy Drdsr Yo

Culilan "Femsrks)

Frepaid Fayment  Search Receipt Reset Refresh
0" reJISter prepalT ACI0NT, Jlease o ckhee = Hegister

Figure 44.0 : Payment Using Service — Payment Flow in FAMA 3P — Step 3
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8.7 Click on Prepaid Payment pytton to initiate the payment.

Prepaid

Rzleience humbe PRE14000255-HIP99999

FaymrentSumnmary

CAW140827 4000022 21 Applcatien foc 220

Tctal 2ayment Anount RAM 3.20
FayrrentMethod Prepaid

I Zancel Payment || Proceed to Payment

Figure 45.0 : Payment Using Service — Payment Flow in FAMA 3P — Step 4

8.8 Click ©=ancel Payment hytton to cancel payment.

8.9 Click Froceed to Fayment button to continue and proceed with the payment.
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e DNTPay Prepairl ::.. - Winduws Inlernel Feplorer |’Z“E.rg|
] Hetp: 1230 109,210,154 0001 felog rFepaymert. aspdpayrientfiag tesHI2 TR vars ' mncading— T -0 5 SPAYRCG = REGINTS 5 <SCLLIRID -PR

©) PREPAID It easase

Vickome To Dogang Net Triday 30-May-2014 1239 FM

SignIn

Trepac D
5296351
Jin Mo.

=1 & Irteire: for| Hicw -

Figure46.0: PrePaid Login — Step 5

8.10 Click button.

8.11 Click E button to reset login form.
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& DNT Prepaid - Windows [nternet Explarer

£ | hitpil 202189, 18, . 515051 FE/
@ PREPAID 11 BAHASA
Wokome : AZLAN ILAHIM Last Login: Fridoy 30 May 2014 1242 PM
Payment
Prepaid ID i 5296251
Account No. t HZPoa060
Full Name t AZLAMN FAHIM
Compamy Name. f Tndivid vl o IES COMPANY 2 SDN $HU (999133-M)
service Frovider Name + DNT - Dagarc Net Techaologles 5dn Bhd (177974-7)
SPrUire Name : F3F
Inwvuice Nu i FRE1<000230-43F55999
Invoice Amaunt i RM J.2C
Available Dalance i RM 990.00
Dane & Inkornct #g - Hioow -

Figure 47.0 : Payment Using Service — Payment Flow in FAMA 3P - Step 6

8.12 Payment details displayed.

8.13 Click

8.14 Click to cancel payment process.
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=l 3

(= DNT Prepaid - Windows Intarnet Explorer = O]
El | Lo 1j203 165, L8 A5 B0E LIFE Pay s Ml ctps [g

Are you SUre YouU want to make osyment M 3.20

| #a -] M -

[ | & e

Figure 48.0 : Payment Using Service — Payment Flow in FAMA 3P - Step 7

8.15 Confirmation Message, Click Y esto proceed.
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72 DINT Frepald - Windews Intarnet Explorer

&1 WLli205, 59,05 1568061122 Fayne — e
@m Il panasa
Welnm= : ATANHAHIM Iast logn = Hruday S1-May-2114 1247 BN
Payment

Prepard 11 & SFCA3S

ALLuunl Nu. 2 H3F99593

rull Name . AZLAN RAIM

Comphny Name f Tidivdial : TEST COMPANY 2 SDN BHD [994133-M)

sarvica Frownder Hame :  DNT - Dagarc Met Techno cglas Sdn Bhd (1L77974-T)

service Hame : EF

Invoice No : PMRO24000236  13r9ssss

Invoice Amount 2 RM 3.2C

Available Balance s HM EELR-T)

Payrier | has oeen siceessiolly cons
e

Dione € Tteret T R

Figure 49.0 : Payment Using Service — Payment Flow in FAMA 3P - Step 8

8.16 Payment successfully updated.
8.17 Click button to view transaction dlip.

8.18 Click Keiadl button to end transaction.
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189.18.154; 8081/ LiRe port¥iewl [.aspxdi-Paymenilp1=[A7CT 50T CFO060C04 JACTADZ97D 762 - Wi,

B hbopof 2050 180,130154:208 L FERopart¥isw=s ampedimT oy rerkip: ~FAOTCRISOFCRIOE IS 01 3AC LA z
Bad
i I;lauan: I;et 1e-:lill‘llHDo|es Sdn BEhc 11/7374-1)
e ower 5, Avenie s,
mi‘-yj . e PA?r:-I-E:?ES?rI:\!IPU s
59200 Kuala Lumpur
TelMo 10227300200 FaxMe.:D3 I3 2121
Crrail : info@dagangnet.com
2
Wt Chianl N ¢ Dagany Nel Technulogies Sdn Shd (1177974-T)
Wi Chianl Quder Mo, ;  PRE14000Z50-HIP99999
Transaction ID = TASTCISECrCrods00042ACI AD2S70TE2
Preduct Description H Paymert for aSijil 2P
Amounl : RM 3.20
Transaction Status ;- APPROVLD
Date £ 1ime : J0-May-2014 1L F
Hacoived Hom = HAP909q99
Ths iz a computer gorerated payment status. No signature is reguired.
[z
Donc -E Urknowen Zane | @ - |

Figure 50.0 : Payment Slip.

Prepaid

FPayment Successful

“dyne L Cale 30-05-2014 124215

Scferenzz Nambe- PRE14000256-42M90000
VerchartMame Uageng Met | ecanologes SUH BHY
=P T dnsadion Mo 280427

Payment Summany

VT35 F A HHEA 4 Applratng t2= L

Taotal Faymert Amount REA 3.20
=ayne it Vethoo

Figure51.0: Payment Confirmation — Step 9
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8.19 Click CE) icon to print payment receipt.

8.20 Click Clase button to end payment process.

= http:{i203.131.33.175/ReportView. aspx?i

J20ZLELLE3.75)

96:p1=455 - Windows Internet Explorer

Dane

Nagang Nat |eehnalagies Sin Hhe [1404974-1)

Tuwes 2, Avznue 5,
The: Hurizon Barngsar Soulh,

@51jll 3P OFFICIAL RECEIPT

Form No. FM-154(4)

Rew fu. . 1
Mo B dar Kennehl,
LUK Kuala Lumper. Haged i
Tel : 503 2730 0200 Fax : 602 2713 121 PRBCAN
Careline : 1300 133 132 Fax : 603 2713 2000
Wetske - ww dagargnes.com
RECENED WITH THANKS FROM ACCOUNT MO. RECEIPT NO.
TEST COMEAMY 2 SON EHD H3POSDOD CPYALEI0EYS000
(984135-M) NaTF TOTAI AMOUNT (RM)
JALAN 3ESAR, 30 May 2014 3.20
39000 Rl LIF VALl FY
BRSANG PAFMCHT MODC AMOUNT (RM)
FRCPAID 320
Invoice Mo. InvoizaDate Amount (RM)
CIV1AUL AGIDUES Zi-May-2014 R ]
Total Amount : am

Ringyit Maleysia threa and wanty Cems anly

& Urknovn Zcre
—

|4

Figure52.0: FAMA 3P Receipt
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