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195Dev Magento GP Connect User

Manual - Silver

Magento is a different entity that falls under eCommerce software where as Microsoft Dynamics GP is
another kind of entity that falls under stand-alone ERP unlike Magento. i95Dev Magento-GP Connect is
an extension that’s developed under the i95Dev Research & Development which helps to integrate these

two entities i.e. Magento & Dynamics GP.

As there is no easier way to directly integrate these two i.e. Magento & Dynamics GP, a Comprehensive
Customization tools are invented to enable .Net developers to create a real-time, transactional
connections between Magento & Microsoft Dynamics Great Plains to expand a potential for new features

and functionality.

i95Dev GP Connect Extension Silver version supports the following Features:

I. Customer Update from Magento to GP
Il. Inventory Update from GP to Magento
Ill.  Customer Order Data Update from Magento to GP
IV. Customer Offline Update from Magento to GP
V. Order Offline Update from Magento to GP

i95Dev Magento GP Connect User Manual:
The following User Manual document helps the Silver users in knowing much about the features and the

way it works. It also educates the users to know the in depth of each and every functional feature
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Customer Creation from Magento Admin

Menu Navigation:

e Open Magento Admin

e Login to the Admin Panel

e Navigate to Customers—> Manage Customers
e Click on Add New Customer

e It navigates to New Customer

e Provide Customer Details

e Set Associate to Website = Main Website

e All the mandatory fields must be provided as shown in the following figure

Account Information

Created At 122111
Associate to Website * Main Website
Created From Default Store View
Group * General

Prefix

First Mame =

Middle Mame/Initial

LastMame = Watmore

Suffix

Email * jameswatmoreS6@ig5dev.com

Date Of Birth =]

TaxWAT Mumber

Gender

Password Management

Mew Password Watmare

ar

[[]Send auto-generated password

Fig: Creating a Customer from Magento Admin
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e Provide the Billing & Shipping addresses of a Customer
e Click Addresses which is on the left side under Customer Information column
e Click Add New Address
e Provide the required Address Details such as First Name, Last Name, Street Address, etc
e You have an option to select the current address that you entered as Default Billing Address or

Default Shipping Address by selecting the radio buttons as shown in the following screen

Customer Addresses Edit Customer's Address

Prefix

James Watmore
Danny Louis
california WMiddle Name/nitial

james street, ribbs road, door not - 12, #4568/568/

california cnetral, California, 90006 LastName * Watmaore
United States

T: +91-(997)-(007)-15125
F:+1-8956238974

First Name *

Suffix

Company Danny Louis
@ Default Billing Address

@ Default Shipping Address Street Address california

james street, ribbs road, door not - 12, #4568/568)

City * california cnetral

Country * United States

[=]
[-]

State/Pravince California
Zip/Postal Code * 90006
Telephone * +91-(897)-(007)-15125

Fax +1-8956238074

Fig: Creating Customer Address & Selecting Default Billing/Shipping Address

e Click Save Customer

e The Customer gets created in Microsoft Dynamics GP with the GP Customer ID. In other
words, once the customer is created in Magento, it also creates the same customer in Dynamics
GP and a Customer ID from Dynamics GP is sent to Magento in order to identify that particular

customer at Magento. You can see the GP Customer ID in the following figure
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James Watmore / Manage Custo... X | +

& James Watmore - sack | L] Create Order | € Delete Customer | Manage Shopping Cart © Save and Continue Edit

Personal Information

Last Logged In: Dec 21, 2011 10:54:30 PM (Offline) Default Billing Address
Confirmed email: Confirmed James Watmore
Account Created on: Dec 21, 2011 4:48:23 PM Danny Louis

Account Created in: Default Store View california
james street, ribbs road, door not - 12, #4568/568/

california cnetral, California, 90008
United States

T. +91(997-{007)}-15125
F:+1-8056238974

Customer Group: General

GP Customer Information

GP customer Id 0205000008

Sales Statistics
Website Store Store View Lifetime Sales Average Sale
Main Website Main Website Store Default Store View 5246.46 $246.46
All Store Views $246.46 $246.46

Recent Orders
Shopping Cart - 3 item(s)
Wishlist - 0 item{s}

Fig: Customer with saved Addresses

In order check back the Customer Creation in Dynamics GP, Please follow the navigation
Menu Navigation:

e Open Dynamics GP

e Navigate to Sales>Customer under Cards Section

e Click on Look Up button for a particular Customer ID

e Select a particular Customer ID from the look up window

e Customer Maintenance window gets popped up with Customer Details in

Dynamics GP as shown in the following figure

Confidential: i95Dev 6 of 38 9/7/2012



Drive your ideas...

S Custormer Maintenance

File  Edit

E save | &

Custorner |0
Mame

Short Mame
Statement Mame

Address 1D
Contact
Address

City

State

ZIP Code
Country Code
Cauntry

Ship To

Bl Ta
Staternent To
Salezperzon 1D
T emitary 10
Type
Jser-Defined 2

Tools

Clear | ¥ Delete

Help
[E ‘Write Letters o

5205000003 i3 ) [CTHed [T Inactive

1T Ernore
James Watmore

Jamesz YW atmore

01 Qi =
Danny Louiz

california
James street, nbbs road, door not - 12, #4563

califarnia cretral

CA,

90006

s ]

United States

Q ﬁ Comment 1

Q ﬁ Comment 2

Q Trade Digcount

Q Payment Terms

Q Dizcount Grace Period

[ue Date Grace Period

Frice Level

Call us Now
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Earent Cuztomer 1D

Clazs 1D GEMERAL
Priarity MHone

Phone 1 [+31) 43-97)- Ext. (007
Phone 2 (000) Q00-0000° Ext. 0000
Phaone 3 (000) 000-0000 Ext. 0000

Fax [+1-] 895-6238 Ext. 9740

UFS Zone

Shipping Method
Tax Schedule 1D

[7] Ship Complete Documents

Accounts H Address H DOptions “ E-mail I

4 4 » p by CustomerlD

e

Fig: Customer Created in Microsoft Dynamics GP

i95Dev GP Connect Extension provides the flexibility to Create Customer in different ways:

Customers can be created:

o Without Shipping & Billing Addresses
o Either With Shipping or Billing address
o Either With Same or Different Shipping and Billing Addresses
o With Multiple Addresses
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Customer Update from Magento Admin

Menu Navigation:

e Open Magento Admin

e Login to Admin Panel

e Navigate to Customers - Manage Customers

o Select the existing customer and modify the customer details as per your requirement

e Open the required Customer

e Click Account Information which is on the left side under Customer Information column

e Edit the Customer Details as shown in the following figure

Account Information

Created At 122111
Associate to Website * Main Website
Created From Default Store View
Group * General

Prefix

FirstMame * James Wat
Middle Mame/lnitial

Last Name *

Suffix

Email * jameswatmore56@i95dev.com

Date OFf Birth =

TaxAT Number

Gender

Password Management

Mew Password

ar

[[]Send auto-generated password

Fig: Updating the Existing Customer Details

e Update the Billing & Shipping Address details of customer
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e You also have an option to update different addresses that you have saved earlier

e You can also edit the Default Billing & Shipping Addresses by selecting radio buttons as

shown in the following figure

Customer Addresses Edit Customer's Address

Prefix |

James Watmore
i95dev

Maryland city Middle Mame/initial |
james street, ribbs road, door not - 12, #4568/568/
california cnetral, Maryland, 21136 LastName = |Watmore
United States

T +91-(997 (00715125 Suffix |
F:+1-8956238974

First Mame = |James

Company |i95dev
@ Default Billing Address
@ Default Shipping Address

Street Address * [Maryland city

|james street, ribbs road, door not - 12, #4568/568)

City * |cal|forr1|a cnetral

Country * | United States

[=]
=]

State/Province | Maryland

Zip/iPostal Code = |21136

Telephone = |+917(997}»(007}»15125

Fax | +1-8o56238074

Fig: Updating Customer Addresses

e Click Save Customer
e The updated Customer Information also gets updated in Dynamics GP

e The Customer Information gets updated in Magento as shown in the following figure

Personal Information

Last Logged In: Dec 21, 2011 10:54:30 PM (Offline) Default Billing Address

James Wat more

i95dev

Maryland city

Jjames street, ribbs road, door not - 12, #4588/568/
california cnetral, Maryland, 21136

United States

T: +91-(997)-(007}-15125

F: +1-8956238974

Confirmed email: Confirmed

Account Created on: Dec 21, 2011 5:30:00 AM
Account Created in: Default Store View
‘Customer Group: General

GP Customer Information

GP customer Id 9205000008

Sales Statistics
ebsite Store. Store View Lifetime Sales Average Sale

Nain Website Main Website Store Default Store View $246.46 $246.48
pll Store Views $246.46 $246.46

Recent Orders
Shopping Cart - 3 item(s)

AT 0 Hamiet

Fig: Updating the Existing Customer

In order to check back the Customer Creation in Dynamics GP, please follow the navigation
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Menu Navigation:

e Open Dynamics GP

e Sales>Customer under Cards Section

e Click on Look up button for Customer 1D

e Select Customer ID from the look up window

Call us Now
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e Customer Maintenance window gets popped up with Customer Details in Dynamics

GP as shown in the following figure

|.;_;| Custarmer Maintenance

File  Edit

I save &

Customer ID
MHame

Shart Mame
Statement Mame

Address D
Contact
Address

City

State

ZIP Code
Country Code
Cauntry

Statement To
Salesperzon D
Temitary |0
Type
ser-Defined 2

Tools

Help

Clear | ¥ Delete [E Wiite Letters o

G205000008 i3 ) [CTHod [T Inactive
James Wat more
Jamesz Wat more

James Wwatmore

Maryland ity
james street, ribbs road, door not - 12, #4568

California cretral

D

21136

s i,

United States

o1 ] ﬂ Comment 1
1)l il ﬂ Comment 2
Q Trade Discount
Q Payment Termz
] Dizcount Grace Period

Due Date Grace Period

Price Lewvel

sheker Fabrikam, Inc, 471272017

=

Parent Customer [D

Class 1D GEMERAL i)
Pricrity Maone

Phatie 1 [+91]-[3-97]- Ewt. [OO7

Phaone 2 (000) 000-0000 Ewt. 0000
Phone 3 (000) 000-0000 Ewt. 0000
Fau [+1-] 895-6238 Ext. 9740

PS5 Zone

Shippitg kethod
Tax Schedule 1D

[7] Ship Complete D ocuments

0.00%
4

0

0

o

Accounts H Address H Options “ E -mail I

4 4 » pl byCustomer D

e

Fig: Updated Customer Information in Microsoft Dynamics GP

e (95Dev GP Connect Extension provides the flexibility to update customer in different ways:
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Customers can be created:

o Without Shipping & Billing Addresses

o Either With Shipping or Billing address

o Either With Same or Different Shipping and Billing Addresses
o  With Multiple Addresses

Customer Creation from Magento Front
End

Menu Navigation:

Open Magento Store
Navigate to Login
Click on Create an Account button

Fill the Customer Details and Click on Submit as shown in the following figure

Create an Account

Personal Information

First Name * Last Name *
Dennis Wang
Email Address *
Dennis@ig95dev.com
[C] Sign Up for Hewsletter

Login Information

Password * Confirm Password *

Required Fields

SUBMIT

Fig: Customer Creation from Magento Front End

Once the submit button is clicked, the Customer gets created in Microsoft Dynamics GP with a
specific GP Customer ID
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In order to check back the Creation of Customer that you did from Magento in Dynamics GP,

Please follow the navigations

Menu Navigation:

e Open Dynamics GP

e Navigate to Sales - Customer under Cards section

e Click on Look Up button for Customer ID

e Select Customer ID from the look up window

e Customer Maintenance window gets popped up with Customer details in Dynamics

GP

m Customer Maintenance

File Edit Tools Help

EH Save |&

Clear | 3 Delete Hil satrite Letters |

ADa012
Deenizwang

Customer 1D
Mame

Short Hame
Statement Mame

Deenizwang
Denniz ' ang
Address [0 WEBSTADD
Contact
Address

City

State

ZIF Code
Country Code
Country

Ship To

Eil To
Statement To
Salezperzon [0
Temitory [0
Type
User-Defined 2

2O Held

[efejieie)e

™ Inactive

Cornment 1

Comment 2

Trade Dizcount
Payment Terms
Dizcount Grace Period
Due Date Grace Period
Brice | evel

Accounts

Parent Customer [T

Class 1D
Fricrity

Phone 1
Phone 2
Phone 3
Fax

UPS Zone

Shipping Method
Tax Schedule 1D

Address

WHOLESALE

MNone =

[000) 000-0000 Ext. 0000
(000) O00-0000 Ext. 0000
(000) O00-0000 Ext. 0000
(000) O00-0000 Ext. 0000

[~ Ship Completz Documents

I Options I

14 4 F # by Customer 10

Fig: Customer Created in Microsoft Dynamics GP

e You can also view the email address that you provided in Magento over Dynamics

GP

e Click the ‘i’ icon which is next to the Address ID that pops an Internet Information

window

i95Dev
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You will see the email address as shown in the following figure

mlnternet Information

File  Edit  Tools  Help
IH Save | & Clear | X Delkete

Select Infarmation for: Customers

Customer [D ADADTZ

Address 1D | 4| WEBSTADD
E-mail &ddreszes

Deenis Wang

To..

Bee

| |
Cc... | |
1

Internet Information

] _ — ‘
4 Dennis@i950 ev. com|

Meszenger Address

Lagin

Pazzword

Wzer Defined 1
Uzer Defined 2

Additianal Information

4 4 »

Fig: eMail Address Created in Microsoft Dynamics GP

Creating Customer with Billing & Shipping
Address from Magento Front End

Menu Navigation:

e Open Magento Store

Confidential: i95Dev 13 of 38 9/7/2012
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o Navigate to Register
e |t navigates you to the next screen i.e. Create an Account page as shown in the following figure
e Provide required information such as First Name, Last Name, Email Address, Password, etc.

e Click on Submit button

IUI Magento”’ MY ACCOUNT |

products New Products

Create an Account

Personal Information

. *First Name James

*Last Name Cameron
*Email Address  Cam@E@gmail.com

Sign Up for Hewsletter

Lagin Information

ﬂ * Password

*Confirm Password  (sessss

SUEMIT

® Required Fields

Fig: Customer Creation from Magento Front End

e Once you click the submit button, it navigates to My Dashboard page as shown in the following
figure

Confidential: i95Dev 14 of 38 9/7/2012
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[J) Magento’

products

Iy Account

Account Dashboard
Account Information
Address Book

Order History

Billing Agresments
Recurring Profiles

My Product Reviews

My Tags

by Wi hlist

hy Dovvnloadable Products
Meswesletter Subscriptions
Gift Card

Gift Registry

by Imvitations

Credit History

Credit Payment

Hew Products

My Dashboard

Call us Now

301.760.7499

b ACCOUNT | MY WISHLIST | ¥ py CART (0)w | CHECKOUT

Q, Enter zearch keyword GO

Thank you for registering with Main Website Store.

Hella, James Cameron |

Fram your bty Account Dashboard you have the ability to view a snapshot of your recent account activity and update your aceount

information. Select a link belove to view or edit information.

Account Information

Contact Informmation | edit

James Cameran
jamescamereni@yahoo.com
Change Pasamword

Address Book | manage addresses

Default Billing Address | edit address

“rou have notset a default billing address.

Mewslettars | edit

ou are curmently not subscribed to any newsletter

Default Shipping Address | edit address

“¥ou have notset a default shipping address.

Fig: Customer Creation from Magento Front End

e Click on the Address Book that is on the left side under My Account column

e You will see the Default Billing & Shipping Addresses

e Click the Add New Address Tab which is on the right side top as shown in the following figure

My Account

Account Dashboard
Account Information
Address Book

Order History

Billing Agresments
Recurring Profiles

My Product Reviews

My Tags

by Vishilist

My Dowenloadable Products
Mewsletter Subscriptions
Gift Card

Gitt Registry

hy Invitations

Credit History

Address Book

. ADD NEW ADDRESS

The address was successfully saved

Default Addresses

Default Billing Address | change billing address

James Cameron
57959 stdatda

hhd, Florics, 5e5045:
United States

T

Default Shipping Address

change shipping address

James Cameron
57959 stdatda

hhd, Florics, 5e5045:
United States

T

Additional Address Entries

“rou have no additional address entries in your address book.

Fig: Adding New Address of a Customer

e |t will navigate to the Add New Address screen

e Provide the required Address details such as First Name, Last Name, Address details

e You can add this new address to Shipping or Billing address

Confidential: i95Dev
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e You will have two check marks i.e. Use as my default shipping address or billing address

e Check mark any one of the two options based on your requirement as shown in the following

figure

by Account

Account Dashhoard
Account Information
Address Book

Order History

Billing Agreements
Recurring Profiles

My Product Reviews

iy Tags

My Wizhlist

iy Dowvnloadable Products
Mewwsletter Subscriptions
Gift Card

Gift Registry

hily Invitations

Credit History

Credit Payment

Finance Charges

Compare Products

“fou have no items to
compare.

Fig: Default Shipping Address Creation of a Customer

Add New Address

Contact Infarmation

ﬂ *First Name

*Last Name
Company
*Telephone

Fax

Address

dstreet Address

* City
* State/Province

*Zip/Postal Code

* Country

Use as my default billing address

Use as my default shipping address

w0 badk

e Click on Save Address

654254

dafs45s

olall
Flaricka
554

United States

o -

SAVE ADDRESS

® Required Fields

e You will see the different addresses for Shipping as well as for Billing addresses as shown in the

following figure
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({)) Magento

products Mew Products

My Account Address Book

Accourt Dashhoard
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MY ACCOUNT | MY WISHLIST | 1 py CART(O)w | CHECKOUT

Q Erter search keyword GO

ADD HEW ADDRESS

Accournt Information The address was successfully saved

Address Book
Default Addresses
Oroder History

Billing &greements

Default Billing Address | ehange billing address

Recurring Profiles
James Cameron

by Product Reviews 87959 sfoafols

MM, Flaricla, 545454
My Tags United States \
My Wishlist T

iy Dowvnloadable Products
Mewvsletter Subscriptions

Gift Card kali james
) ) dafS455
Gift Reistry dall, Flarida, 554

. United States
My Invitations e

Credit History

Default Shipping Address | change shipping address

Additional Address Entries

“ou hawe no additional address entries in wour address book.

Fig: Different Billing & Shipping Address of a Customer

Order Creation from Magento Admin

Menu Navigation:

e Open Magento Admin

e Login to Admin Panel

¢ Navigate to Sales>Orders

e Click on Create New Order

e Select the Customer Name from the list of customers
e Select Order Currency as US Dollar

e Click on Add Products

e Select the Products

e Click on Add Selected Product(s) to Order

e Select one of the Payment Method

Confidential: i95Dev 17 of 38
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For Shipping Methods, Click on the Get Shipping Methods and Rates link and select one of the

method
Check the Grand Total
Click on Submit Order

Once you click on Submit Order, the order gets created in Microsoft Dynamics GP with

Dynamics GP Order ID

If you able to see the GP Order ID at Magento, then it indicates that the order is successfully

synced from Magento to Dynamics GP

GP Order ID gets created for every order that is submitted from Magento store as shown in the

following figure

(=) Order # 100001185 | Sep 7, 2012 2:30:48 PM

Order #100001185 ( Order confirmation email not sent )

Ovcer Date Sep 7, 2012 2:30:48 PM

Order Status Pending

Main Website
Main Website Store
Default Store View

Purchased From

Billing Address

jimm kel
Jamesstreet

Rackville, Maryland, 21136
United Stetes

T 1212121 Extre 0000

Payment Information

Purchase Order

Purchase Orcler Mumber: PYMNTO00000001153

Htems Ordered
FProduct

Demo produ
SKU: DEMO1501

ftem Status  Original Frice Frice Gty
Ordered $135.00 $138.00 Ordered 2 $276.00 $0.00 0%

BT 8 Edit | Cancel || Send Email || Hold | = Invoice & Ship | = Reorder

Account Information

Customer Name imm kelli
Email kelliftest.com

Customer Group General
GP Order Information
GP Qreler I QRDSTI508

GF Ordler Status Hew

Shipping Address

jimm2 kelli 2
jamesstrest2

Rackvills, Maryland, 21136
United Stetes

T 1212121 Extre 0000

Shipping & Handling Information

United States Postal Service-Priority Mail Large Flat Rate Box $55 45

Subtotal | Tax Amount Tax Percent Discount Amount Row Total
000 $276.00

Fig: Order Created from GP to Magento

In order to check back the Order Creation in Dynamics GP that’s been done from Dynamics

GP, Please follow the navigations

Menu Navigation:

e Open Dynamics GP

e Navigate to Sales Card-> Sales Transactions Entry under Sales Section

e Select Type ID as Order

18 of 38
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e Click on Look Up button for Document No
e Select Order ID from look up window
e Sales Transaction Entry window gets popped up with Order details in GP as shown
in the following figure

e 95Dev GP Connect Extension has the flexibility to submit Order with New and

Existing Customer

m Sales Transaction Entry

Filz  Edit

& Save

Tools

Wig

Actions |

Options

Additional

Help

Type/Type 1D:
Document Mo.
Customer ID
Customer Hame
Ship To Address
- | Line

Item Murmber

Order
ORDST3508
GZ0PLO00ET5S

by Order Entered

~ STDORD

SRIE

SN

jamesstreat?

Gty Ordered

Date

Batch 1D

Drefault Site 1D
Customer PO Murmber
Cumrency 1D

Lnit Price

3/7/2mz
S&LES ORDER
wAREHOUSE

Z-US%

Extended Price

DEMO71907 E

$133.00

£0.00

-

Amount Received
Terms Dizcount Taken
On Account

Comment 10

Halds | Uszer-Defined

Distributions

$341.45
o0
£0.00

>

0y

| Commissions |

Subtatal

Trade Discount
Freight
Miscellaneous
Tax

Tatal

$27E.00
$0.00 | >
$65.45 | >
$0.00 | >
$0.00 | =

$341.45

Confidential:
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Documnent Status

Mew

Fig: Order Created in Microsoft Dynamics GP

O @

e Inorder to view the other details of an Order such as Shipping Method, Click the

Drop Down as shown in the above picture which is on the right side

e You can view the Shipping Method in Dynamics GP that’s been selected from

Magento as shown in the following figure

i95Dev
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m Sales Transaction Entry

File  Edit  Tools

View  Options

EH Savwe Actiong «

Additional  Help

Call us Now
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Type/Type ID:
Document Mo.
Customer 1D
Customer Hame
Ship To Address

Order
ORDST3508
G20PLOO0ET S
fimm kel

v| Lirne Itemsz by Order Entered

Itern Pumnber

- | STDORD

ERE

ENEE

jamesstrest2

[ty Ordered

Date
Batch ID
Default Site 1D

Custarner PO Mumber

Currency 1D

Unit Price

9/7/202
SaLES ORDER
wWAREHOUSE

ZA5%

Extended Frice

DEMD1901

$138.00

Description | Demo praduct

I ark. dowan

$0.00

Uit Cozt

$1.344.00

Feq Ship Date 9/7/2m2  H

[rate Shipped 9/7/2m2  H

ity ta Deliver

Site ID
Price Level

Gty Fulfilled

Oty Canceled

Oty to Back Order

Ship To Address D m
Shipping kethod USPS_PMLFRE

Duantity &y ailable

WAREHOUSE
GEMERAL|

4  Previous I Mest 3 I

Amount Receved
Tems Discount Taken
On Account

Comment [D

Holds | User-Defined

$341.45

Hon
£0.00

5

m|E3

[istributions | Commizzions |

Subtotal

Trade Dizcount $0.00

Freight

Mizcelaneous $0.00

Tax
Tatal

$276.00

$65.45

$0.00
$341.45

14 4 b pl byDocument Mo

-

Document Status

MNew

O

Fig: Shipping Method Creation in Microsoft Dynamics GP

Order Creation from Magento Front End

Menu Navigation:

Note: Assuming that the Customer is already logged in to the Magento Store

e Open Magento store

e Navigate to Products Menu - Select Product(S) 2 Add to Cart

e Click on Proceed to Checkout button over the next screen

e Login with customer credentials created earlier

o Or else register as a new customer if you did not register earlier

e Select Billing & Shipping Addresses & Provide the required details

e Select one of the Shipping Methods and Continue
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e Select Payment Information and continue

e Click on Place Order

|_'] Order # 100001185 | Sep 7, 2012 2:30:48 PM Om: -8 Edit § Cancel § Send Email | Hold = Invoice = Ship =] Reorder

Order #100001185 ( Order confirmation email not sent ) Account Information

Order Date Sep T, 2012 2:30:48 PM Customer Name jimm kelli
Order Status Pending Email kellifftest.com

Main Website
Main Website Store
Default Store View

Furchased From Customer Group General

GP Order Information
GR Order D ORDST3508

GP Order Stalus Hew

Billing Address Shipping Address

Jimem kel Jimm2 kelli 2

jamesstrest jamesstrest?

Rioclyille, Matylzand, 21136 Riochvill, Matylzand, 21136
United States United States

To 12121 21 Extrc 0000 To 12121 21 Extre 0000

Payment Information Shipping & Handling Information

Purchase Crder United States Postal Service-Priority Mail Large Flat Rate Box $55 45
Purchaze Order Mumber: PYMNTODOO00001153

Hems Ordered

Product term Status Original Price Price Gty Subtetsl | Tax Amourt Tax Percert Dizcount Amourt Row Totsl
Demo produ Orclared $136.00 $138.00 Ordered 2 $276.00 $0.00 0% $000 27600
SKU: DEMO1901

Fig: Viewing Order Creation from Magento Back End

e GP Order ID gets created for every order that is submitted from Magento store
e Once the Order is placed in Magento, it also gets created in Microsoft Dynamics GP with GP

Order ID which you can see at Magento as shown in the above figure

In order to check back the Order Creation in Dynamics GP that’s been done from Magento
Front End, Please follow the navigation

Menu Navigation:

e Open Microsoft Dynamics GP

e Select Sales Card-> Sales Transactions Entry under Transaction section

e Select Type ID as Order

e Click on Look Up button for Document No

e Select Order ID from loop up window

e Sales Transaction Entry window gets popped up with Order details in GP as shown

in the below figure
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m Sales Transaction Entry
File  Edit Tools Yiew  Options  Additional Help
& Save Actiong » |

Type/Type ID: Oirder ~ 5TDORD Date 8/742012
Document Mo. ORDST3508 |Q 3> Batch ID SaLES ORDER
Customer ID GZ0PLO00ET5S SN Default Site 1D wAREHOUSE
Customer Hame Customer PO Murmber

Ship To Address jamesstrast2 ¥ Currency 1D ZA5%

Item Murmber Gty Ordered Lnit Price Extended Price
DEMO1901 E $138.00

£0.00

-

Amaunt Received $341.45 Subtatal el

i i 0.00
Terms Discount Taken F0.00 lra.d: Rlisconnt $:5 " :
On Account $0.00 Mrélg Itl $EI.EID >
Comment |0 INES SEElANE0LE :
.E. Tax $0.00 | =
Hods | UserDefiied | Disrbuions | Commissions | Total $341.45

|4 4 » »l byDocument Mo, - Document Status HMew a7

Fig: Order created in Microsoft Dynamics GP

Magento Admin Offline Order Update

In case of any interruptions happened such as failure of any server or server going down, there is always
a chance of Microsoft Dynamics GP going down which will drop the connection that’s been there between
Magento and Dynamics GP. This indeed would make online Orders to fail in syncing. In that particular

scenario we provide an option called ‘Offline Order Sync’ that allows admin to manually sync the orders

that’s been placed from Magento to GP

Menu Navigation:

e Open Magento Admin
e Login Admin Panel
e Click on Sales - Order

e |f the particular Order is not synced to Dynamics GP, then you will see the following figure with
two options i.e. GP Sync & Manual Sync
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e You can directly select the GP Sync radio Button & Click on Submit button
e Incase, if there is a chance of having the same Order in Dynamics GP with which you would like
to sync with the Order that’s been in Magento, then you have to do a manual sync

e Select the Manual Sync radio button & Click on Submit button

Mobile Customers Promations MNewsletter CMS Reports @ Get help for this page

to date: Product Prices, Catalog Search Index. Click here to go to Index Manacement and rebuild reguired indexes

{5 Order # 100000043 | Aug 22, 2012 4:25:12 PM ON:EY] Edit | Send Email |5 Credit Memo | Hold | =] Ship | "] Reorder |

rderDate Aug 22, 2012 4:25:12 PM A — aroven strae
Nvoices

Drder Status Processing Email mark 1343832479 biz@i95dev.com
Furchased From Main Website
Wain Website Store
Default Store View

Custamer Group General

GP Order Information

Order submitted offline. Please click to Sync with GP
O Gpsync

ﬁ OManual Syne

Fig: Offline Order Sync from Magento to Microsoft Dynamics GP

Mobile Customers Promations Mewsletter CM3 Reports Systermn @ Gethelp far this page

p to date: Procuct Prices, Catalog Search Indesx. Click here to go to Index Management and rebuild required indexes

5 Order # 100000043 | Aug 22, 2012 4:25:12 PM ON:LTTq) Edit | Send Email | ] Credit Memo | Hold ][ Ship ][ Reorder |

Order Date Aug 22, 2012 4:25:12PM R aroven strae

Order Status Processing Ernail mark 1343832479 biz@i95dev.com
Purchased From Main Website
Main Website Store
Default Store View

Customer Group General

GP Order Information

Ordet submitted otfine. Please click to Sync with GP

(& GpSyne
ﬁ W

OManual Sync

Fig: Offline Order Sync from Magento to Microsoft Dynamics GP
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Mohile Customers Promaotions Mews|etter CMS Reports Systermn ® et help for this page

p to date: Product Prices, Catalog Search Index. Click here to goto Indesx Manacgemert and rebuild required indexes

{5 Order # 100000043 | Aug 22, 2012 4:25:12 PM EONZ=3 et | send Email | 71 Creait Memo | Hoid | T Ship | &1 Reorder |

Order Date Aug 22, 2012 42512 P . aroven strae

Order Status Pracessing Ernail mark 1343832479 biz@id5dev.com
Furchased From Main Website
Main Website Store
Default Store View

Customer Group General

GP Order Information

Order submittedt offlineg. Please click to Sync with GP
(O GpSync

“ @Manual Sync
g ronua sinc |

Fig: Manual Offline Order Sync from Magento to Microsoft Dynamics GP

e Once, the order is successfully synced and created in Dynamics GP then the GP Order ID is sent

back to Magento which indicates a successful creation of that particular order in Dynamics GP

In order to check back the Offline Order Creation in Dynamics GP that’s been done from
Magento Front End/Back End, Please follow the navigation

Menu Navigation:

e Open Dynamics GP

e Navigate to Sales Card - Sales Transactions Entry under Transaction Section
e Select Type ID as Order

e Click on Look Up button for Document No

e Select Order ID from look up window

e Sales Transaction Entry window gets popped up with Order details in GP as shown

in the following figure
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l;_i] Sales Transaction Entry E@ f

File Edit  Tools Wiew Options Additional Help Rudra Fabrikarm, Inc, 4/12/2017
E Save Actiohg %v 5
Type/Type ID: Order ~ | STDORD D ate 10402011 | >

Document Mo. ORDST2920 > Batch IO SALES ORDER SN

Customer ID P2004000004 > Default Site (D WwWAREHOUSE 1]

Customer Name Eric wayne| Custamer PO Mumber

Ship To Address 02 .4 155 Gibbs = Currency ID Z-US% O »
Line ltems by Order Entered w

Ltem Muriber DLl D Uofm 4 Oty Ordered & /4 & Linit Price Extended Price

WwWATCHA []) EACH 1 $200.00 $200.00

= 0.00 $0.00 $0.00

S ubtatal $F200.00
Trade Discount $0.00
Freight $5.00

Amount Received $205.00
Terms Discount Taken $0.00
On Accaunt $0.00

Cormment [0

Miscellaneous $0.00
>
=i Tax $0.00

[ Helds [ UserDefined | Total $205.00

14 4 » pl byDocument Ho. Document Status MNew iy e

Fig: Offline Order Created in Dynamics GP using Offline Sync process

Magento Admin Offline Customer Update

Menu Navigation:

e Open Magento Admin

e Login to Admin Panel

e Click on Manage Customers

e If the particular Customer is not synced to Dynamics GP, then you will see the following figure
with two options i.e. GP Sync & Manual Sync

e You can directly select the GP Sync radio Button & Click on Submit button

e Incase, if there is a chance of having the same Customer in Dynamics GP with which you would
like to sync with the Order that’s been in Magento, then you have to do a manual sync

e Select the Manual Sync radio button & Click on Submit button
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p to date: Product Prices. Click here to go to Index Management and rebuild reguired indexes

£ stalinC [ NS | S T NPESTSTTE | NSRS Tety | RS TR

Last Logged Mever (Offline) Default Billing Address
Confirmed email: Confirmed The customer does not have default billing address

Account Created on:

Account Created on (AmericalLos_Angelesy: AU 23,2012 12733 AM
Account Created in: Adrmin

Customer Group: General

GP Customer Information
() GF Sync p

(OManual Sync ?

Fig: Offline Customer Sync from Magento to Microsoft Dynamics GP

Mohile | Customers Pran 5 el [ = I Get help Tar thi

b to date: Product Prices. Click here to go to [ndex Managemert and rebuild reguired indexes

& stalinC g S| NSNS ] POTSTEREENTICT ) PSS STIET | PSS ESSA TR

Last Logged In: Mever (Offling) Default Billing Address
Confirmed The custorner does not have default billing address.

Confirmed email:
Account Created on:
Account Created on (AmericalLos_Angeles): Aug 23, 2012 2733 AM
Account Created in: Adrmin

Customer Grou General

GP Customer Information
@ GP Sync _

OManual Syne

Fig: Offline Customer Sync from Magento to Microsoft Dynamics GP
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Mobile Customers Promaotions Newsletter CMS Reports Systemn @ Get help for this page

b to date: Procuct Prices. Click here to goto ncex Managemert and rebuild reguired indexes.

& stalinc < Back [ [t e | il [ e i [ e i ]

Last Logged In: Never (Offline) Default Billing Address

Confirmed email: Confirmed The customer does not have default billing address
Account Created on:

Account Created on {(Americalos_Angeles): Aug 23, 2012 32733 AM

Account Created in: Admin

Customer Group: General

GP Customer Information

() GF Sync -
Emanual Syne

Fig: Manual Offline Customer Sync from Magento to Microsoft Dynamics GP

In order to check back Offline Customer Creation in Dynamics GP that’s been done from Magento,
Please follow the navigation

Menu Navigation:
e Open Dynamics GP
e Navigate to Sales - Customer under Cards section
e Click on Look Up button for Customer ID
e Select Customer ID from the look up window

e Customer Maintenance window gets popped up with Customer details in Dynamics
GP
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E;]CustomerMaintenance EI = IEI =

File Edit Tools Help Rudra Fabrikam, Inc. 4/12/2017
m Save A Clear > Delete @ “winte Letters o

Customer 1D P2004000005 24/ [CTHald  [C] Inactive  Parent Customer 1D
I arne allan EE

Short Mame allan jornes Clazz ID

Statement Mame allan jones Priarity

Address 1D o1

Contact i96dey Phiore 1 [732)

Address Phone 2 [000] QO0-0000 E:xt. 0000

Phone 3 [000] 0O0-0000 Et. 0000
[000) 000-0000 Et. 0000

E-54-3 Ext 0820

Fax
City Suite F
State M. UFS Zane
ZIP Code M) 02857 Shipping tethod
Country Code us i T ax Schedule 1D
Country United States [] Ship Complete Documents

Ship To o1 Carnment 1

Bill To o Q ﬂ Comment 2

Statement To o1 L] Trade Discount
Salesperson D LY Bayrment Terms
Termritary 1D LY Dizcount Grace Period
Type Due Date Grace Period
Uszer-Defined 2 Price Lewvel

Accounts ” Address “ Options ”

14 4 » M by Customer 1D

Fig: Offline Customer Creation in Microsoft Dynamics GP

Magento Front End Guest Checkout

Menu Navigation:

e Open Magento Front End

¢ Navigate to the Product List

e Select Required Products

e Add Selected Products to your cart

e Proceed to Check Out

e Once you reach the checkout page, you will see an option to enter details based on different
Checkout Methods

e Select Checkout as a Guest radio button as shown in the below figure
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MY ACCOUNT | MY WISHLIST | 15 MY CART (1) v | CHECKOUT
Q Enter search keyword GO

products ‘ New Products |

Checkout

Your Checkout

Progress
Login Checkout as a Guest or Register

Billing Address Rlready registered? Please log in helow: Register with us for future convenience:

Shipping Address
i Checkout as Guest
Shipping Method Email Address ®
(O Register
Payment Method Password
Fargatyour passward? LOGIN CONTINUE

BILLING INFORMATION
SHIPPING INFORMATION

Fig: Checkout as a Guest Customer

e Click Continue
e Fill the Billing, Shipping, Payment, etc. details
e Click Place Order

Checkout

Your Checkoul
Progress
Billing Address | chance

Mick Jones

155 Gibbs St #512

Maryland, Maryland, WO

20850 PRODUCT MAME PRICE SUBTOTAL
United States

T: 301 TEO-7188

new watch $200.00 1 $z200.00

Shipping Address | chanoge Subtotal §200.00

Shipping & Handling (Flat Rate - Fixed) §5.00

Mick Jones

195 Fikhs St #9512

Maryland, Maryland, WD Grand Total $205.00
20850

United States Fargat an tem? Edit Your Cart
T: 301 7E0-7189

PLACE ORDER

Shipping Method | change
Flat Rate - Fixed §5.00
Payment Method | change

Credit Card (saved)

Credit Card Type: isa
Credit Card wxe-1111
Murmber:

Mame on the Card. visa

Fig: Guest Customer Placing an Order
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e As a Guest Customer places an Order, it is created in Dynamics GP with a GP Order ID along

with the Guest Customer Information

e Once the Order is placed in Dynamics GP, the GP Order ID is sent to Magento from Dynamics

GP after successful creation of the particular Order

e You can see the GP Order Creation at Magento Backend with the GP Order ID as shown in the

following figure

Order View 5 Order # 100000017 | Oct 10, 2011 6:03:12 AM

Information

Order # 100000017 (Order confirmation email sent)
Invoices

Credit Memas Order Date 0ct 10,2011 6:03:12 AM

Shiprments Order Status Pending

Camments History Main Website

Main Website Store
Default Store View
192.168.0.97

Purchased From

Flaced from [P

Biling Address

Mick Jones

1564 Gibbs 8t#512

Maryland, Maryland, MD 20840
United States

T. 301 760-7199

Payment Information

Credit Card {saved)

Credit Card Type:  Visa

Credit Card Number: 41111111111171111
Marme on the Card: visa

Expiration Date: 08/2014

Account Information

Customer Mame Nick Jones

Email nick@id5dev.com

Customer Group NOT LOGGED IN
GP Order Information

GF OrderID ordst2925

GP Order Status New

MickJones

144 Gibhs 5t#4612

Maryland, Maryland, MD 20850
United States

T.301 760-7199

Shipping & Handling Information

Flat Rate - Fixed $5.00

items Ordered

Product Item Status  Original Price  Price

new watch Orderad

SKU: WATCH1

Comments History

Add Order Camments
Status
Pending

Comment

© Submit Comment

[ Mutify Custarnet by Ermail
[]¥isible on Frontend

$200.00 $200.00 Ordered 1 $200.00

Oty Subtotal Tax Amount TaxPercent Discount Amount Row Total
$0.00 0% $000  §20000

Order Totals

Subtotal

$200.00
$5.00
$205.00
$0.00
$0.00
$205.00
$205.00

Shipping & Handling
Grand Total

Total Paid

Total Refunded
Total Due

Grand Total

Fig: Guest Customer Placing an Order

In order to check back the Order Placement by a Guest Customer in Dynamics GP that’s been

done from Magento, Please follow the navigation
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e Open Dynamics GP
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e Navigate to Sales Card - Sales Transactions Entry under Transactions section

e Select Type ID as Order

e Click on Look Up button for Document No

e Select Order ID from look up window

e Sales Transaction Entry window gets popped up with Order details in GP as shown

in the following figure

|.;—;] Sales Transaction Entry
File  Edit
EH Save

TypefType ID:
Document No.

Tools  View  Options

Actionz -

Order
ORDST 2325
GUESTO0005S
Customer Hame ick ]

Ship To Address o

Customer ID

OF1E

Line Itemz by Order Entered
@1+ D UckM
[T/ EACH

]

Item MHumber
WATCHT

Amount Received
Termrmns Dizgzount Taken
O Account

Comment [0

I Holds “ Usger-Defined

14 4 » pl  byDocument Mo

Additional

Help

- STDORD

e

BES

iy 155 Gibbs St #512

i Oty Ordered

$205.00| >
$0.00
$0.00

ey

Commigziohs

D ate
Batch 1D

Default Site 10

=5 =R =X
Rudra Fabrikam, Inc. 4/12/2017
B &
= >
]
230

10/10:2011
SALES ORDER
WEREHOUSE

Cuztomer PO Humber

ﬁ Currency 1D

2 /M &l Unit Price

1
0.00

Document Status

New

Z5% L
Estended Price
$200.00

$0.00

$200.00 =
$0.00

$200.00
$0.00
£5.00
£0.00
$0.00
$205.00

Subtotal

Trade Dizcount
Freight
Mizcellaneous
Tax

Tatal

e

Fig: Order Placement by a Guest Customer
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Display Order Origin in Magento Order
Grid View

Menu Navigation:

e Open Magento Admin

e Login to Admin Panel

e Select Sales = Orders

e You will see the following screen with the Order Origin which lets you know about the Orders
that’s been placed from Magento as well as Dynamics GP

e If the Order Origin = GP, it indicates that the Order is placed from Dynamics GP

e |fthe Order Origin = Website, it indicates that the Order is placed from Magento

Dashboard | Sales Catalog Mohile Customers Promotions Mews|etter CMS Reports em @ Gethelp for this page

(@ One or more of the Indexes are not up to date: Product Prices. Click here to go 1o [nde: ienagement and rebuild required indexes.

i Orders
Page |1 of 11 pageg\fn < perpage | Total 218 records found | B Mew Order RSS @ Bxportio: | C8Y 0| Export | [Reset Fitter | "Search |

Select Visible | Uns? sl | 0 itsselectsd Actions t)l Submit |

Order # GPOrder #  Origin Purchased On [ Billto Hame Ship to Hame G.T. (Base) G.T.{Purchased)  Status Action

Any v From: |1 From: From: -

To: [E] To: To:

100000079 ORDST2739  Website Aug 23,2012 Willium Richards Willium Richards $1,511.89 $1,511.89 Processing
26117 PM

100000280  ORDST2875  GP Aug 27,20121:03:45  Willium Jones Willium Jones §2,641.00 $2,641.00 Pending
Pt

100000269 ORDET2864 GF Aug 24,20125:18:23  testeustormert test?7 customert $122.59 $122.59 Pending
Pt

100000271 ORDST2865 GP Aug 24,2012 52624 test customert test7T customert $12258 $122.58 Pending
P

100000277 ORDET2863 GP Aug24,2012548: 3 testrustomert test77 customert $12259 $122.59 Pending
Pt

Fig: Displaying Order Origin

Display Customer Origin in Magento
Customer Grid View

Menu Navigation:

e Open Magento Admin
e Login to Admin Panel

e Select Customers - Manage Customers
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e You will see the following screen with the Customer Origin which lets you know about the

Drive your ideas...

Customers that’s been placed from Magento as well as Dynamics GP
e |f the Customer Origin = GP, it indicates that the Customer is placed from Dynamics GP

e If the Customer Origin - Website, it indicates that the Customer is placed from Magento

) Magento Enterprise

Dashboard sa Catalog wobile | Customers Promotions News|ette cmMs Reports

@ One or more of the Indexes are not up to date: Product Prices. Click here to go to [ndex Menacement and rebuild reguired indexes.

|&> Manage Customers

Fage  [1 [») of1Gpages | view [20 ~| pilloace | Total 365 recards found L Exportto:| GV ~ Bl
Select Al | Unselect Al | Select Wisible | Unselect Vis| | 0items selected Actions

n GP CustomerID  origin  llame  Email Group Telephone P Country State Province. Customer Since {  Action

Any v From: All Coun ~ From: 5]

To: To: [

1 G20PLOOOZTE Website Parker  parkerstella@gmail.com General 27270000 21136 United Maryland Aug 31,2012 6:02:42
Steella States Fhi

2 G20PLO002TE Website Jahn johnsteve@amail.com General 2273720000EMn0000 21136 United maryland Aug 21,2012 6:16:25
Steve States P

3| TE! GP testgp  opuserTESTGP10@Fabrikaminc.com General 1000000000ExA:0000 21136 United maryland Aug 21, 201262410

States

4 G20PLO00275 Website  Ricky rickyiohn@armail.corm General 3333330000Er0000 BOG0A  United llinois Aug 21, 2012 B:34:41

John States PM

Fig: Displaying Customer Origin

GP to Magento Inventory (Qty, Weight,
Price, and Cost) Update

Menu Navigation:

e Open Dynamics GP
e Select Inventory = Items which pops up an Item Maintenance window
e Select required Item that you would like update Inventory for

e Check the Quantity on Hand & Available of an Item prior updating the Inventory
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B 1tem Maintenance

File  Edit  Tools  Additional Help

EH save | & Clar | ¥ Delete | Copy |

Deszcription 24x CO-ROKM
Short Dezcription CD RO
Generic D'escription CD RO Clazs 10

Item Mumber ’24>< IDE E

[termn Type: Sales Imventory Cuantity Decimals:
Waluation b ethod: FIFO FPerpetual Cumrency Mecimals:

Sales Tax Optiar: Tanable Purchase Tax Option: Montawable
Tax Schedule [ Tax Schedule |0
U of M Schedule ID EalCH Standard Cost
Current Ciogt
Shipping "W eight Lizt Price

“ [Huantity On Hand
. Cluantity Available

Options | Accounts |

4 4 » ¥l byltem Mumber

Fig: Inventory of an Item in Dynamics GP

e Now Go to Purchasing

e Select Purchasing 2 Purchase Order Entry which pops up Purchase Order Entry window

e Select Type = Standard & Currency ID = USD

e Select the required Vendor ID, Buyer ID, etc

e Select the required Item, UofM [Only Each] & Provide the required Quantity as shown in the
following figure

e Remember the PO Number. In case, if you don’t remember the last PO Number would be the

recent one
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m Purchase Order Entry
File  Edit Tools  View  Options  Help ravi Platinum 9/4f2012

E save Elartet Achions - |

Type: Standard Yendor ID ACETRAVEDOOT
PO Mumber FOZ083 MName A, Travel Company

Buyer ID LESSOMUSERT Currency 1D ZU5%
Date /4522

[ Allow Sales Documents Commitments

Line ||tﬂ |%|@|@|D| =L af M Quantity Ordered |D|‘E| IUnit Cost
Drezcription Site D Quantity Canceled Extended Cost
1) 24 IDE

Each 100
245 CD-ROM \ WAHEHDUSh ’ 0 $4.500.00

Subtatal $4 500.00
Femaining PO Subtatal $4,500.00 Trade Dizcount $0.00
Freight $0.00 | =
Mizcelaneous $0.00 | =
Tax $0.00| >
Comment 10 Tatal $4.500.00

Company Tax Sched

4 4 » B PO Mumber PO Status  Mew Revision Lr @

Fig: Generating Purchase Order for an Item

e Click Save & Close the Purchase Order Entry window

e Now, Select Purchasing = Receiving Transaction Entry which pops up Receiving

Transaction Entry window

e Provide Vendor ID, PO Number, Item and other required fields as shown in the following figure
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m Receivings Transaction Entry

Filz  Edit

Tools

Wiew

Options

[ Save |X Delete |}E "Woid |-|IE|

Help

ozt | Auto-Rey ||—._| Fleportsl
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Type:

Receipt Ho.
Wendor Doc. Mo.
Date

Batch ID

Shipment
RCT1175

844/2m2

-

=3
»WE

Yendor ID
Mame

Currency |1D

ACETRAVEDOOT
& Travel Comparny
Z5%

PO Hurnber

23 tem

@30

[ty Shipped

&

Unit Cost

I of b4

(2 site: ID

|Q|D| Quantity Drdered L]

Buantity Invoiced

Eutended Cost

[rescription

Freviouzly Shipped

Freviouzly lnvoiced

PO2033

|24+ IDE

Each

WaREHOUSE

1]

24x CO-ROM

\ 100

7

1]

1039 Amoumnt
Paymett Trerms

Landed Cogt Func. Total

Tax Schedule |0

Subtotal

Trade Discaunt

Fremght
Mizcellaneous
Taw

Tatal

Landed Cozt

Diztnbutionz

$0.00
H000
$0.00 | =
$0/00 (=
$0/00 (=
$0.00

Uzer-Defined

4 4 » Pkl

Receipt Mumber

Fig: Posting Purchase Order for an Item

e Make sure, you remove any kind of Batch ID in the above screen

e Click on Post

e

e In order to check back the Inventory updated for the same item in Dynamics GP, follow the

navigation mentioned

e Select Inventory = ltems which pops up an Item Maintenance window

e Select required Order that you would like update Inventory for

e Check the Quantity on Hand & Available

e You will see the updated inventory for the same item
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M 1tem Maintenance

File ~ Edit  Tools  Additional  Help

I Save | & Clear ¥ Delte | Copy |

Item HNumber 24: |DE E
Description [ LD -HUM|

Short Dezcription CD ROM

Generic Description CD ROM Clazz D

Item Type: Sales Imventorny Buantity Decimals:

Waluation Method: FIFO Perpetual Curreney Decimals:

Sales Tax Optian; Taxable Purchase Tax Option; Montaxable
Tax Schedule D Tax Schedule [0
U of M Schedule ID EACH Standard Cast
Current Cogt
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Fig: Updated Inventory Check for an Item in Dynamics GP

In order to check back the Inventory Update for a Product in Magento that’'s been done from
Dynamics GP, Please follow the navigation

Menu Navigation

e Open Magento Admin

e Login to Admin Panel

e Select Catalog 2 Manage Products

e Search for the required Product & Open

e You will see the required inventory Information in Magento that's been updated from

Dynamics GP as shown in the following figure
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Product Information CD ROM (Default)

General

Prices
Weta Information Manage Stock [6LOBAL]
Images Use Config Setiings

Recurring Profile aty* 100 [3L0BAL)
e=tm Gty for tem's Status to become 0 \ [5LOBAL]
Gift Options Out of Stock Use Config Settings
Inventory Mirimum Gty Allewsd in Shopging |1 [5LOBAL)
Categories Cart Use Config Settings
Related Froducts Maximum Gty Allowsd in Shopsing 10000 [5LOBAL)
Up-sells Cart Use Config Seftings

Cross-sels Gty Uses Decimals Mo [5LOBAL

Procuct Revieves Backorders Al Gty Belov 0 [5LOBAL]
Prociuct Tags [[JUse Config Settings

Customers Tagged Product Natity for Quantity Bielowy 1 [GLOBAL]
Custom Options Lise Config Settings
Enable Gty Incremerts [GLOBAL]
Use Canfig Settings

Stock Avalabiity In Stock [5LOBAL]

Fig: Updated Inventory Check for an Item in Magento
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