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Type of Pass & Tariff Description 

Free Pass. 

 

•Daily for Business Meeting. 

•Daily for Training. 

•Weekly for Training. 

 

Tools Pass 

• One day and Three Months. 

• One Day 5 Dirhams . 

• Three Months 30 Dirhams. 

Temporary Pass 

 

•One Day/ One Week/ One Month/ 
Two Months/ Three Months & Six 
Months. 

•From 6 Dirhams to 250 Dirhams 

Permenant Pass 

 

•One Year pass is available. 

•150 Dirhams. 



Preview of E-Gate Pass website 



Step 1 Step 2 

Step 1 Step 2 Step 3 

Click on Register 
Here 

•Provide user 
details. 

•Fill the Details •Upload 
Documents 

•Pay and Get your 
Gate Pass. 
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Steps to Apply gate Pass. 

 
Register New 

Account 

 

•One Time 
Process Only 

 

 
Apply Gate 

 

•Each Time 
Apply Gate 

Pass 

 

Step 3 

•Click on 
Activation link. 
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Create New Account 

 
Register New 

Account 

 
•To Register or 
Create a new 
account first click 
on Register Here  

 

To register in our web site  you must 
have an email ID. You will receive 
your Gate passes in it. 



User Manual  
Create New Account 

 
Register New 

Account 

 
• * Mark fields are 

mandatory  

• Email ID:  Any existing 
email Id can be used 
for register a new 
account. 

 

• Password: Password 
must be 8 to 10 
charecters long and 
must contain a capital 
and small letter with 
numerials and special 
charecters. Example: 
Dubai@549 (Don’t  
use this password) 

 

Next Step 
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Activation Process 

Activation Process: 

Once you click on Register automatically one email with activation link 
will be sent to your provided email address. 

• Some email vendor is not accepting system generate email account 
thus its going to Spam/ Junk folder on your email. 

• Open the email and click on Activation link to activate your account.   

Successful Activation: 

 

•Once you have succsessfully activated your account you can login to 
PCFC website to apply your Gate Pass. 

 

If failed to activate: 

•If you didn’t received the activation link or after clicking on the 
activation link its showing your link has been expired or invalid 

activation link kinldy contact with  PCFC Security customer service  by 
sending email to Ja.Security@Dubaiworld.ae  

 

mailto:Ja.Security@Dubaiworld.ae
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Home Page 

 
Home Page 

 

Once you login below 
page will show. 

Visitor No: 

Its shows the Gate pass number. If 

need any assistances from 

Customer Service provide this 

number for quick response. 

Name of Visitor: Name of the 

Gate pass owner. 

Pass Type: Its shows pass type. 

Duration: It shows duration of 

Pass. 

Date of Visit: It Shows from which 

date you want to visit. 

Status:  

New: If its shows New ( That means 

your application process not done, If 

you paid immediately send complain 

to Ja.Security@Dubaiworld.ae). 

Pending: If it’s shows Pending, 

means its in the queue for the 

approval. 

Approved: If it shows Approved, 

means your pass is approved and if 

you didn’t received your pass 

contact with PCFC security :04-

8839966/ Send email.  

 

! 

mailto:Ja.Security@Dubaiworld.ae
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Apply gate Pass 

 
Apply Gate Pass 

 

*   If not showing date of visit 

kindly upgrade your web 

browser from current version to 

updated version.) 

 

** Free Zone Company should 

not apply Gate pass for their 

sister concern company. Pass 

will not approve. They should 

approach to JAFZA 

Administration department for 

further Gate Pass. 

 

***    Manpower Supply 

Company should not apply for 

Gate Pass without JAFZA NOC. 

Visitor Information: 

 

1. Date of Visit:  

Which date or from which date 

you want to visit select from 

here.  

2. Type of Pass:  

  Training: Only training 

institute based Free Zone 

Company can apply. 

   Business Meeting: Only for 

Managerial level or Overseas 

Visitor or Interview purpose can 

apply for Business meeting. 

   Temporary:  Any one can 

apply Temporary pass from 

One day to One Year* ( Terms 

and Condition applies). 

! 
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Apply gate Pass 

 
Apply Gate Pass 

 
Visitor Information: 

 

3. Duration Of Pass:  

 

Business Meeting Passes are 

available only or one day. 

Training Passes are available for 

One day and One week ( For one 

week Free Zone Company request 

Letter is mandatory) 

Temporary Passes are available 

with One day/One Week/One 

Month/Two Months/Three Months & 

Six months. 

Permanent Passes are available 

with One Year validity.  

 

4. Visitors Full Name: Gate Pass 

will be for whom that persons full 

name should be here. 

5. Father Name: Visitors Father 

name or Family name must be 

provided. 

6. Mobile Number:  Mobile number 

of visitors. 

7. Phone Number:  Visitors office 

number ( Not mandatory) 

 

8. Nationality:  Visitors Nationality 

have to select from here. ( If your 

Nationality is not available kindly 

contact with PCFC Security 

Customer Service. 

 

9. Email ID: To get a notification 

email put your or visitors email ID. 
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Apply gate Pass 

 
Apply Gate Pass 

 
Employer/Sponsor Information: 

 

10. Company Name:  

Visitors company name will be 

provided here. 

 

11. Address:  

Visitors Company address will be 

provided here. 

 

12. Designation:  

Visitors Designation will be provided 

here. 

 

13. Host Company:  

Free Zone Company should be 

provided here (In which company 

visitor want to visit or work.) 

 

14. Host person: 

Person name from Free Zone 

Company will be provided here. 

 

15. Other Email ID:  

Provide your email ID here to receive 

Gate Pass Soft copy in your email. 

 

Security Pass information: 

16. Reason Of Visit: 

Select from the list or use Other if not 

specified. 

       

17. Vehicle Number: 

Provide your Vehicle number here.   
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Apply gate Pass 

Upload 
Documents 

 
Upload Documents for One Day:  

 

Photo: Should be JPG Format and 

Photo size 2X2. 

 

Visa : Resident visa page or Tourist 

Visa page or Employment Visa page 

upload with JPG format with below 

500 KB. 

 

Emirates ID/ Passport: Emirates id 

both page should be scan on one 

page and upload. Passport with Visa 

page should scan in one page and 

upload. 

 

After that click on Upload & 

Continue. 
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Apply gate Pass 

Upload 
Documents 

 
Upload Documents for One Week:  

 

Photo: Should be JPG Format and 

Photo size 2X2. 

 

Visa : Resident visa page or Tourist 

Visa page or Employment Visa page 

upload with JPG format with below 

500 KB. 

 

Emirates ID/ Passport: Emirates id 

both page should be scan on one 

page and upload. Passport with Visa 

page should scan in one page and 

upload. 

 

Request Letter from Free Zone 

Company: Should upload a request 

letter from Free Zone company in 

original letter head if person is 

visiting to the FZ Company. 

 

* For Truck drivers should upload Bill 

of Entry or E- Token or LPO  in same 

field. 

 

After that click on Upload & 

Continue.    

 



User Manual  
Apply gate Pass 

Upload 
Documents 

 
Upload Documents for One 

Months or Six Months or One 

Year:  

 

Photo: Should be JPG Format and 

Photo size 2X2. 

 

Visa : Resident visa page or Tourist 

Visa page or Employment Visa page 

upload with JPG format with below 

500 KB. 

 

Emirates ID/ Passport: Emirates id 

both page should be scan on one 

page and upload. Passport with Visa 

page should scan in one page and 

upload. 

 

Work Contract Agreement Copy: 

Should upload work agreement 

between visitors company and Free 

Zone Company or LPO. 

 

* For Truck drivers should upload Bill 

of Entry or E- Token or LPO  in same 

field. 

 

After that click on Upload & 

Continue.    
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Payment Process: 

Payment Process: 

Once you have successfully uploaded the documents and in next step if 
it’s temporary pass payment option will come. 

To pay the Gate pass Charges kindly use any kind of Visa, MasterCard, 
E-Dirham (with Visa logo), Prepaid Card ( Visa/ MasterCard). 

Successfully Paid: 

 

•Once you have succsessfully paid your Gate pass request will show 
pending and wait till its approvded by PCFC Security Staffs. 

•If its showing New and you have paid immidiately contact with PCFC 
Security Customer service for further assistances.  

•For Business Meeting/training if it showing new try to apply again. 

 

If you don’t have Visa/Master Card: 

 

•If you don’t have Visa/Master Card you can visit your nearest Money 
Exchanges or Bank’s and ask for Prepaid card for online Purchase.  



E-Gate Pass Soft Copy 

•From One Day to One Week you will receive soft copy 
of gate pass in your email. 

• Its an automated Generated Gate pass and sending 
automatically thus some user are not receiving Gate 
pass on their inbox, in that case kindly check 
Spam/Junk box. 

 

E-Gate pass Hard Copy 

•From One Month to One Year you will receive an 
email notification from PCFC Security after getting 
approval. 

•Once you receive the email notification visit our 
security office at Gate 7. 

•In future we will send Gate pass Hard Copy through 
Courier Service to your Office (From one month to 
One Year. 

User Manual 
E-Gate Pass Soft/Hard Copy 

• Please note that to collect the Gate pass visit our office after one day 
of receiving notification email 

 
• If not received the Gate Pass Kindly contact with PCFC Security 

Customer Service (Ja.Security@Dubaiworld.ae/ 04-8839966) 
 
 

mailto:Ja.Security@Dubaiworld.ae/


User Manual 
F.A.Q 

Q. What is the Tariff for the Gate Pass? 
Ans: 
A. One day Pass is 6 Dirhams,  
B. One Week Pass is 35 Dirhams,  
C. One Month Pass is 45 Dirhams,  
D. Two Months Pass is 90 Dirhams,  
E. Three Months Pass is 130 Dirhams,  
F. Six Months Pass is 250 Dirhams,  
G. One Year Pass is 150 Dirhams.  

Q. Can I get refund if my Gate pass is rejected? 
A. We are not responsible for any refund if your application is rejected for any reason.(Read Terms and 

codition ) 

Q.Do I need any invitation from FZ Company? 
 A. Yes if you want to visit any FZ company you have to collect a invition letter from 
the company via email. And must have to attached into the website. 

Q. What is the Work Contract Agreement? 
 A. This is a agreement between your company and Free Zone Host 
Company. 
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F.A.Q 

Q. Can I keep some funds to PCFC Account for apply gate pass? 
A. Currently we don’t have this service, in future we will be connected with Dubai 
Trade and you can use it for all purpose.  

Q. Can I apply pass for my sister Concern company? 
A. If you are from Free Zone Company and want to apply Gate pass for your 
another company which is other Emirates based, You can not apply to us. Contact 
with JAFZA Customer Service. 

Q. Is there any timing to collect Hard Copy of Gate pass? 
A. Yes! You have to visit us from Sunday to Thursday and from 0800 Hrs to 1500 
hrs 

Q. What I will do If my company name is not listed in Host Company? 
A. Send an email to JA.Security@Dubaiworld.ae with below details: 
1. Full Name of the company 
2. Trade License Copy 
3. Responsible Email Id 
4. Telephone No. 
5. Fax No. 

mailto:JA.Security@Dubaiworld.ae


JAFZA Customer Service 
 
Toll Free: 
04-80052392 

Emegency Security 
 
Security Control Room 
04-8832200 
Port Security Control Room 
04-8874000 

Emergency Contact 
 
04- 8833111 
For Fire/ Ambulance 
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Contacts: 

PCFC Security 

 

Customer Service Email: 

JA.Security@Dubaiworld.ae 

Telephone:  04-8839966 

Office Location: 

Gate 7 Security Pass Office 

P.O Box. 18668 

Jebel Ali 

Dubai, UAE 

 

mailto:JA.Security@Dubaiworld.ae
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Sample 

Sample Of Gate Pass. 

 
•One Day or One Week Pass •One/Six Months Pass 

•One Year Pass 
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Thanks for Visiting PCFC Security website 
and user manual. 

 

We are always ready to here you. If you 
have any susgesation or query kindly send 
us email on Ja.Security@Dubaiworld.ae 

 


