) FUJIFILM

m USB Mass Storage Driver
m USB PC Camera Driver

m FinePixViewer
m DP Editor
m Exif Launcher

Software Quick Start Guide

Please read this guide carefully before using this software with a PC.

Thank you for purchasing these FUJIFILM products.

This “Software Quick Start Guide” describes how to connect the camera to the
USB port on your PC and how to install the enclosed software on your PC. It
also provides a quick guide to using the software and a section on
troubleshooting any problems that may arise. Read this manual carefully to
ensure that you make the best possible use of the software.

The functions described in this guide are available on FinePixViewer Ver.1.1
or later. However, some functions are not available on FinePixViewer Ver.1.0.
For detailed information on using FinePixViewer and DP Editor, refer to the
User’s Guide (PDF).

BL00002-201(1) &



IMPORTANT

Be sure to read this page before using the Software.

NOTICE

BEFORE OPENING THE PACKAGE OF CD-ROM PROVIDED BY FUJI PHOTO FILM CO., LTD.,
PLEASE READ THIS END USER LICENSE AGREEMENT CAREFULLY. ONLY IF YOU DO
AGREE TO THIS AGREEMENT, YOU WILL BE ABLE TO USE THE SOFTWARE RECORDED
ON THE CD-ROM. BY OPENING THE PACKAGE, YOU ACCEPT AND AGREE TO BE BOUND
BY THIS AGREEMENT.

End User License Agreement

This End User License Agreement (“Agreement”) is an agreement between Fuji Photo Film Co., Ltd.
(“Fuji”) and you, which sets forth the terms and conditions of the license granted for you to use the
software provided by Fuiji.

The CD-ROM contains third party software. In case a separate agreement is provided by a third
party supplier for its software, the provisions of such separate agreement shall apply to the use of
such third party software, prevailing over those of this Agreement.

1. Definitions.
(a) “Media” means the CD-ROM titled “Software for FinePix EX” which is provided to you together with
this Agreement.
(b) “Software” means the software which is recorded on Media.
(c) “Documentation” means the operation manuals of Software and other related written materials which
are provided to you together with Media.
(d) “Product” means Media (including Software) and Documentation collectively.

. Use of Software.
Fuiji grants to you a nontransferable, nonexclusive license:
(a) to install one copy of Software onto one computer in binary machine executable form;
(b) to use Software on the computer onto which Software is installed; and
(c) to make one backup copy of Software.

. Restrictions.

3.1 You shall not distribute, rent, lease or otherwise transfer all or any part of Software, Media or
Documentation to any third party without Fuji’s prior written consent. You also shall not sublicense,
assign or otherwise transfer all or any part of the rights granted to you by Fuji under this Agreement
without Fuji’s prior written consent.

3.2 Except as expressly granted by Fuji hereunder, you shall not copy or reproduce all or any part of
Software or Documentation.

3.3 You shall not modify, adapt or translate Software or Documentation. You also shall not alter or
remove copyright and other proprietary notices that appear on or in Software or Documentation.

3.4 You shall not, or shall not have any third party, reverse-engineer, decompile, or disassemble
Software.

. Ownership.
All copyrights and other proprietary rights to Software and Documentation are owned and retained by
Fuji or the third party suppliers as indicated on or in Software or Documentation. Nothing contained
herein shall be construed, expressly or implicitly, as transferring or granting any right, license, or title to
you other than those explicitly granted under this Agreement.

. Limited Warranty.
Fuji warrants to you that Media is free from any defect in material and workmanship under normal use for
ninety (90) days from the date of your receipt of Media. Should Media not meet the foregoing warranty,
Fuiji shall replace such defective Media with other Media bearing no defect. Fuji’s entire liability and your
sole and exclusive remedy with regard to any defect in Media shall be expressly limited to such Fuiji's
replacement of Media as provided herein.

N

w

»

(5]

6. DISCLAIMER OF WARRANTY.
EXCEPT AS PROVIDED IN SECTION 5 HEREIN, FUJI PROVIDES PRODUCT “AS IS” AND
WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. FUJI SHALL MAKE NO
WARRANTY, EXPRESS, IMPLIED OR STATUTORY, AS TO ANY OTHER MATTERS, INCLUDING,
BUT NOT LIMITED TO NON-INFRINGEMENT OF ANY COPYRIGHT, PATENT, TRADE SECRET, OR
ANY OTHER PROPRIETARY RIGHTS OF ANY THIRD PARTY, MARCHANTABILITY, OR FITNESS
FOR ANY PARTICULAR PURPOSE.

7. LIMITATION OF LIABILITY.
IN NO EVENT SHALL FUJI HAVE ANY LIABILITY FOR ANY GENERAL, SPECIAL, DIRECT,
INDIRECT, CONSEQUENTIAL, INCIDENTAL, OR OTHER DAMAGES (INCLUDING DAMAGES FOR
LOSS OF PROFITS OR LOST SAVINGS) INCURRED FROM THE USE OF OR INABILITY TO USE
PRODUCT EVEN IF FUJI HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

8. No export.
You acknowledge that neither Software nor any part thereof, will be transferred, or exported to any
country or used in any manner in violation of any export control laws and regulations to which Software is
subject.

9. Termination.
In case you breach any of the terms and conditions hereof, Fuji may immediately terminate this
Agreement without any notice.

10.Term.
This Agreement is effective until the date when you cease to use Software, unless earlier terminated in
accordance with Section 9 hereof.

11. Obligation upon termination.
Upon termination or expiration of this Agreement, you shall, at your own responsibility and expense,
delete or destroy immediately all Software (including its copies), Media and Documentation.

12.Governing Law.
This Agreement shall be governed by and construed in accordance with laws of Japan.

Do not attempt to play the CD-ROM enclosed with this product on
an audio CD player.

Doing so could damage your hearing or could damage your
speakers or headphones.

Please note that this Guide is written on the assumption that you already have a basic
understanding of how to use your PC (personal computer), Windows and Macintosh.
For basic information on using your PC, Windows and Macintosh, refer to the respective
manuals supplied with your PC.

» Microsoft and Windows are trademarks of the Microsoft Corporation of the U.S. registered in
the U.S. and other countries.
Windows is an abbreviated term referring to the Microsoft Windows Operating System.

» Macintosh, iMac, Mac OS and QuickTime™ are registered trademarks of Apple Computer,
Inc.

« Adobe Acrobat® Reader™, ActiveShare™ and PhotoDeluxe are trademarks of Adobe
Systems Incorporated of the U.S.

+ Videolmpression™ is a registered trademark of ArcSoft Inc.

« SmartMedia™ is a trademark of Toshiba Corporation.

« All other company or product names are trademarks or registered trademarks of the
respective companies.
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Symbols Used in This Guide
The symbols listed below are used throughout this guide.
Indicates important precautions to follow when using the software.
* Indicates important information.
= |Indicates notes or additional information.

Indicates useful tips.




Introduction

Glossary of Terms

This section provides explanations of the minimum basic operations you must
be familiar with in order to use your personal computer, along with an
introduction to some other operations that will help you to use your computer
more efficiently. For more detailed information on using your computer, refer
to the user manuals supplied with the computer.

H Application software
Software used for a specific purpose, such as word processing, spreadsheets or image
editing.

H Browser
Software used for viewing web pages on the Internet. Examples include Internet
Explorer and Netscape Navigator.

H Click, Double-click
Click: Pressing the left mouse button (Windows) or the mouse button (Macintosh) once
and then releasing it.
w Used to select files, folders, windows, buttons, etc.
Double-click: Clicking the left mouse button (Windows) or the mouse button (Macintosh)
twice.
w Used to open files, folders, etc.

7 PO
s
Double-

. click Click .
Windows Macintosh

H DPOF
A format used for recording information on SmartMedia that specifies which images are
to be printed.

IR mages
. D D 71— Specifications for the
D D images to be printed

SmartMedia (trimming data, etc.)

H Drag & drop
An operation used to move, copy or store files and folders.

o (] sample =i =] O=———0j sample2———0 B
1item, 412.2 MB available 1 item, 412.2 MB available
i Iy
i’:'-'\:']
& @L LY ‘ | ‘ Pictire
Drag Drop
1. Position the mouse pointer over the When you reach the desired location,

file or folder icon you want to drag. release the mouse button.
2. With the mouse button held down,

move the mouse to another location.

M Drive

A peripheral device used by a personal computer to store and access files.

A disk drive into which removable media can be loaded is referred to as a removable
disk drive.

Typical examples include CD-ROM drives and floppy disk drives. Digital cameras are
also handled as disk drives.

= = & = B o @ a

Drive icons in Windows Drive icons for Macintosh

M Driver
Software used by a personal computer to operate a peripheral device.

H Folder
A location in which related files are stored. Other folders can also be stored inside a folder.

H Install
The process of setting up software on a personal computer.

H Menu

A list of functions displayed at the edge of the screen. Typical examples include the

“File” and “Edit” menus.

When you click on a menu name, a list of the available functions appears and you can

then execute a function by moving the mouse to the desired function name.
<Windows> <Macintosh>

i3 FinePixViewer - Photo

File Edit Miew Go Bookmarks Seftings Yideo

T @ File §3ifi® Yiew Special Help

DOpen Chl+0
Delste Del Cut #*X
Slide Show Copy #C
Mail Sending Paste Y
— Clear
R SelectAll %A
2 FiR Show Clipboard
Index Frint...
;

Exit

H Server

A computer used on a computer network, such as the Internet, that provides services
and data to connected network users.

H Thumbnail
A reduced image created when images are displayed as a list. In FinePixViewer,
double-clicking on a thumbnail image displays the original image.

H Uninstall
The process of removing software from your PC and restoring your PC’s settings to
their original status before the software was installed.




<About the Software>

Digital camera

* Depending on the particular camera model
you purchased, what you actually see may
differ from the illustrations shown here.

If the camera’s USB
setting is “DSC”.

USB connection If the camera’s USB

setting is “PC Camera”.

Personal

computer

Mass Storage Driver PC Camera Driver

Allows a digital camera to be used as
USB Mass Storage (removable disk
drive). |

Allows a digital camera to be used
as a PC Camera. Some cameras
do not support this function.

Launches the FinePixViewer

Exif Launcher software when a camera is
connected.

FinePixViewer

Allows you to display thumbnail lists of
the images stored on your PC or in the
camera, print the images individually or
as an index, display the images at full
size and perform some basic image
processing.

You can use this software to generate the
information you will need to print your images

DP Editor using a printer that supports DPOF (Digital Print
Order Format).
- Software used to read PDF-format documents on a
Acrobat®Reader personal computer. This software is needed to read the

User’s Guides for FinePixViewer and Videolmpression.

Videolmpression

Used to download and edit
movies you have shot.

PictureHello

Used for videoconferencing
(Windows only)

QuickTime'

Software needed for
playing back movies, etc.

FinePix Internet Service

Users can sign up to get access
to a wide range of services.

To sign on as a user, refer to the
following pages:

Windows users :P.35
Macintosh users : P.73

Transmission:
Via the Internet

Taking Part in a Videoconference

FinePixViewer

PictureHello

N
i

Requirements

¢ A FUJIFILM camera that has the PC Camera function.

¢ A connection to the Internet

* A Windows PC with a sound card and a microphone
and speakers connected




Installation on a Windows PC

Pre-installation Checklist

B Hardware and software requirements

To run this software, you must have the hardware and software described
below. Check your system before you begin the installation.

Compatible PCs :IBM PC/AT or compatible*1
Operating System  : Windows 98 (including the second edition)
Windows Millennium Edition (Windows Me)
Windows 2000 Professional
(For installation, log in using the Administrator group.)

CPU : Pentium 200 MHz or better

RAM : 64 MB minimum

Hard disk space : Amount required for installation: 140 MB minimum
Amount required for operation: 300 MB minimum

Display : 800 x 600 pixels or better, 16-bit color or better

Supported cameras : Fujifilm digital cameras equipped with a USB interface

Internet connection*2 : 56 kbps modem connection (recommended) or better
or an ISDN connection

Sound functions*3  : Speakers, microphone and sound card

#1 Models with a USB interface as a standard feature and one of the above
operating systems preinstalled.

#2 Required to use the FinePix Internet Service and videoconferencing. The
software can still be installed even if you do not have an Internet connection.
#3 Cameras that feature the “PC Camera” option in the USB settings allow you to
use the videoconferencing functions and the Videolmpression capture function.

Sound functions are required for audio input/output in Videolmpression and
videoconferencing.

¢ Connect the camera/cradle directly to the computer using the special USB
cable. The software may not operate correctly if you use an extension cable or
connect the camera/cradle via a USB hub.

¢ If your computer has more than one USB port, the camera can be connected to
either port.

¢ Push the USB connector fully into the socket to ensure that it is securely
connected. The software may not operate correctly if the connection is faulty.

* Additional USB interface board is not guaranteed.

* Windows 95 cannot be used.

¢ Operation is not guaranteed on home-built computers or on computers running
updated operating system software.

¢ Use the drivers (the Mass Storage Driver and PC Camera Driver) provided on
the enclosed CD-ROM. When older drivers are already installed on your PC,
uninstall the old versions and then re-install the drivers provided on the
enclosed CD-ROM.

¢ If your Internet connection is via a router or via a LAN (connecting machines on
the LAN to the Internet), you cannot use videoconferencing.

Windows

Installing the Software

H The following applications are installed by the Installer:
FinePixViewer
DP Editor
Exif Launcher
QuickTime™
NetMeeting 3.01 (Windows 98 computers must upgrade to this version.)
Videolmpression™
Windows Media Player
Acrobat® Reader™
ActiveShare™
PhotoDeluxe

| Installation Preparations

Have the Owner’s Manual for your camera handy and read it

in conjunction with these instructions.

1. Switch on your PC and start up Windows.

2. Quit all other active applications until no applications are

shown in the taskbar.
<Taskbar>

ﬁ Slalll“ @ ﬁ g -3 m @Untit\ed-Notapad | @untitled-?aint |

L Applications to be shut down

(the icons shown vary depending on
the applications that are running)

(D Click the right mouse button on the application icon in the taskbar.

® Click “Close” in the menu that appears to quit the application.

% Refer to the instructions provided with your PC and applications (antivirus
software, etc.) for details.

3. If the following applications are installed on your PC, use
“Add/Remove Programs” in the Control Panel to uninstall the
applications. (See P.50.)
® Exif Viewer

® Exif Launcher (Uninstallation cannot proceed unless you
shut down all resident programs.)

® DP Editor

4. Load the enclosed CD-ROM into the CD-ROM drive. The
installer starts up automatically.

% If the installer does not start up automatically, see “Launching the Installer
Manually” on the next page.



— Launching the Installer Manually ~

1. Double-click the “My Computer” icon.

2. Double-click “PHOTODELUXE (D:)” in the “My Computer”
windows.

% (Here, “D” is the designation for the
CD-ROM drive.)

2 e Lo

3. Double-click “Setup” or “Setup.exe” in the CD-ROM

window.
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* The way file names are displayed differs as described below depending on your
computer settings.
« File extensions (3-letter suffixes indicating the file type) may be shown or
hidden.
» Text may be shown normally or all in uppercase (e.g. Setup or SETUP).
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Windows

| Starting the Installation

1. The Setup screen appears.

Click the [Install FinePixViewer] button.

B FI.I.JIFII;M =
FinePixViewer

Install FinePixViewer

nstakation 1or all FineFudiewer nelated 1ofmws

‘L_ﬁ‘_‘\; Install Acrobat Reader

\ & ) Install PhotoDeluxe and ActiveShare

G Ehis insbalier elizking bha Quit bubion -
e gou sialn UAR Orivar Quit

2. Alist of the applications to be installed appears. Check the

list and then click the [OK] button.

Installing the following, After they are ingtalled, PC

will be restarted.
- FinePiiswer
- DP Editor
- Exif Launcher
- QuickTime
- Netteeting
- Yideolmpreszion
- windows Media Player

Cancel |

3. Use the procedure given below to install each of the listed
applications. When installation of an application is
completed, installation of the next application begins
automatically.

(D Check the notes and warnings. Welcoms
Notes and warnings are displayed
relating to the applications being
installed. Check the details and then
click the [Next >] button.

Besbins puning this S40up peogean.

0 Wikttt 1 the FinePidviewet Sahup pragram. Thit
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Clek ' froggam
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Notes on Installing QuickTime

« When the “User Registration” window opens during installation, you can complete

the installation without entering any data.

« If the “Connection speed” window appears, set the correct speed for your type of

connection and proceed with the installation.
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14

@ Select the installation destination.
An installation destination window is
displayed. You can change the
installation destination by clicking
the [Browse...] button. Check the
destination and then click the
[Next >] button.

Choose Destination Location [=]
Setup wil ik Fneisiswrer in s dolbowing hobder,
To install bo this folder. chck Nest.

[ chick, Dromecs and seksct anofha

fkder.
“fions g choom vl b et el FirsPdiest by cicking Cancel b
ol Sk

Dstiin Pkt
C:\Frograss Fies' FirePoliewes e |
cpack [[CHear | coce |

® Installation
The installation (copying files, changing settings, etc.) begins automatically.

@ Complete the installation.
When installation ends, a
confirmation window appears. Click
the [OK] button to proceed to the
next installation. (This procedure
begins again automatically from

step D.)

Information

-
@ FineFisviewer setup completed successfully,

4. Finally, the restart window appears. Click the [Restart] button.

* FinePixViewer installation is not completed until you restart your computer.

5. After you restart your computer, follow the procedure on P.12
to start up the Installer manually.
Use the same procedure to install “Acrobat Reader”.

* To read the FinePixViewer User’'s Guide (PDF), you must have Acrobat Reader
from Adobe Systems, Inc. installed.
* Acrobat Reader installation does not require a restart.

S FUJIFILM
y y V Inztalling the following
F’ne’.'?!?f. [ -{Ewer - &crobat Reader
T —
Click to select an inatallation option
(D) Insull FinePixViewsr

Y
=+, | install Acrobat Reader

1 Cancel |
W2 ) Install PFhotoDeluxe and ActiveShare

G e matater ¢ et bution [ -
whaa yog agiad 4 Quit__J

6. Use the same procedure to install “PhotoDeluxe” and
“ActiveShare”.
* When you have finished installing “ActiveShare”, you may be asked to restart

your computer. In this case, begin installing “PhotoDeluxe” without restarting
your computer.

If a “----.dll file not found.” message appears during installation, there is another
application running in the background (a screen saver or similar application that
could not be shut down in step 1). Forcibly shut down the application. Refer to your
Windows manuals for information on how to forcibly shut down an application.

Windows

The User’s Guide (PDF) and How to Read It

To read the FinePixViewer User’s Guide (PDF), you must have Adobe
Systems’ Acrobat Reader installed on your computer. See P.14 for
information on installing Acrobat Reader.

H Reading the User’s Guide

1. Select “Start” — “Programs” — “FinePixViewer” and click
“English.pdf”.

w= Acrobat Reader starts up and displays the User’'s Guide.

2. To jump to the relevant page, click the desired topic listed in
the Contents or Bookmarks.

* To view the bookmarks, click “Show Bookmarks” in the Window menu.
For more information on how to use Acrobat Reader, refer to the Online Guide in
the Acrobat Reader Help menu.

H Printing the User’s Guide

1. Click “Page Setup” in the File menu and specify the required
settings (“Paper”, “Layout”, etc.).

w= If you print the manual at the original dimensions, each page fits on one sheet of
A4 paper in Portrait layout.

2. Click the [Print] button or select “Print” in the File menu.

3. Specify the range of pages to be printed and the number of
copies, etc. and then click the [OK] button.

* The available options vary depending on your printer and printer driver
software. Refer to your printer driver manual for details.

¢ For more information, refer to the Online Guide in the Acrobat Reader Help
menu.

15



Installing the Mass Storage Driver

Installing Mass Storage Driver allows you to transfer files recorded on the
camera to your PC.

The Windows CD-ROM may also be required in some cases. Have the CD-ROM
ready beforehand.

1. Switch on your PC and start up Windows.

2. Double-click the “My Computer” icon.

¢ When installation is completed, a _Efﬁq

. . G @ e G Fpie b [# ]

new removable disk icon (the -2 -mE D ais)x a5

connected camera) [ = ] is added. = . 4
g _;-l =2 £ @ @

3. Insert the enclosed CD-ROM into the CD-ROM drive.
If the installation screen for the applications provided on the
CD-ROM appears, click the [Exit] button to exit the screen.

4. Select the camera settings.

If your camera has “DSC (Mass Storage)” and “PC Camera” functions in the USB setting
(such as FinePix6800 ZOOM)

Load a SmartMedia containing images you have shot into the
camera. Select “DSC” in the camera’s USB setting.

|If your camera has only the “DSC (Mass Storage)” function in the USB setting |

Load a SmartMedia containing images you have shot into the
camera.

* Refer to “PC Connection” in the Owner’s Manual for your camera for more
information on camera operation and the USB setting.

* Use only SmartMedia containing images shot on a FUJIFILM digital camera.
* |t is strongly recommended that you connect the AC power adapter when you are
using a USB connection to avoid loss of power while you are using the camera.

5. Using the enclosed USB cable, connect the camera (or the
cradle) to the USB port on your computer and then switch the
camera on.

6. A message appears in the “New Hardware” dialog box
indicating that “USB Mass Storage” has been detected.

% See P.19, if you are using Windows Millennium Edition.
* See P.20, if you are using Windows 2000 Professional.

Windows

| Windows 98/98SE

If you are asked for a disk labeled “FINEPIX” during installation, refer to
“Troubleshooting” (See P.54).

7. The “Add New Hardware Wizard” dialog appears.
Click the [Next >] button.

NOTE Add New Hardware Wizard

This wizard searches for new drivers for:
If the dialog box does not appear,
uninstall and then re-install the Mass
Storage Driver. (See P.16, 49.)

USE Mass Storage

A device diiver is a software program thal makes a
hardware device work.

Cancel

Gl

8. Select “Search for the best driver for your device
(Recommended)” and click the [Next >] button.

Add New Hardware Wizard

What do you want Windows ta do?

'+ iGearch for the best driver for your device,

€ Display a st of al the diivers in a specific
Iosation. s you can select the difver you want

What do vou want Windows ta do?

% Search for the best driver for your device:
{Recommended),

<Back ([ Mew> ) rcancel

9. When the next window opens, tick the “CD-ROM drive”
checkbox and then click the [Next >] button.
% If any checkboxes other than “CD- dd New Hardware Wizard
ROM drive” are ticked, clear the
ticks so that “CD-ROM drive” is the
only checkbox ticked.

“windows will search for new drivers in its driver database
on your hard drive, and in any of the follawing select=d
lncations. Click Newt to start the search,

™ Floppy disk diives
[ CO-ROM diive:

™ Microsaft Windows Update

I-]
BlCvise

<Back ([ Nexn}l Corcel |

v CD-ROM drive

™ Microsoft Windows Lpdate

* The dialog shown may differ slightly on some types of PC.
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10. Check that USBS04CB.INF
has been detected and then
click the [Next >] button.

The Windows 98 CD-ROM may also be
required during installation. In this
event, switch CD-ROMs as directed by
the on-screen instructions.

11. When the window shown at
right appears, click the
[Finish] button.

12. Installation is completed

Add Hew Hardwase Wizard

“Wrndorer: chives B caimch b e devace:

LFSE M Slorage

“Wirndowe i now réadh o ingtal the bt hives fos th
e, Chid Black, bo sl a dileverd dirves. o0 click, Nesd
In eontirie

Locabon of dirves.

;:g oYUSEsIecanE

(e ) |

Add Mew Hardware Wizard

o USE Mass Storage

Windows has finished instaling the: softwars that your new
hardware devics requies.

ot ([TRET]) | cancat

. B (2 Yem Qo Frote e
when a new removable drive €2 @R 3|8 EE]
icon (the connected camera) === R A
[ =] appears in the “My :‘!i il m B e sae
Computer” window. Computer (& 3
=t Comgmsns

When [ =1 ] does not appear
@ First uninstall Mass Storage Driver. (See P.49.)
@ Re-install Mass Storage Driver. (See P.16.)

Windows

| Windows Millennium Edition (Windows Me)

7. The “Add New Hardware
Wizard” dialog opens. Click
the [Next >] button.

¢ It may take a few minutes for the
dialog box shown at right to appear
after USB Mass Storage is detected.

* If the dialog box does not appear,
uninstall and then re-install the Mass
Storage Driver. (See P.16, 49.)

8. Select “USB Mass Storage”
on the same line as
“\USBDRWVA\WINME\UFLT04C
B.INF” on the CD-ROM and
then click the [OK] button.

The Windows Me CD-ROM may also be
required during installation. In this
event, switch CD-ROMs as directed by
the on-screen instructions.

9. When you click the [Finish]
button, the “New Hardware”
dialog box appears. Wait
until the dialog box
disappears.

10. Installation is completed
when a new removable drive
icon (the connected camera)
[ =3] appears in the “My
Computer” window.

@ First uninstall Mass Storage Driver. (See P.49.)
® Re-install Mass Storage Driver. (See P.16.)

( When [ =] does not appear

Wirndorrs b bournd e bullovang new hadware.

1FSE Mats Storage
‘windowe: can automatically seanch for and instal softwane
thast upparts pour hardwans. [ pow hasdwars ¢ ams with
wrtallahon meda. el & row and clck. Nesd.

st would pou e 1o do?

& oo snauch iot o botes divret [ i

= Goecly e locabon of lhe diver uvanced]

Hest > Canced |
[Sriect b Ereees x|
Wiedsw o P e tht
rratchs yins brgraogzs o] device.
[ Locaten [ ootves Dsie:
[ERI T 13 11182000
20200

Check the file name.

Click here.

oD o

[Add Hew Hardware Wizard

% LFSE Maas Storage

Wirndirers by Brchend el U suftrrane youd sedecled
st your P hosbeesin devic requisn:

(E= )N

=T

| Bl Edt Mew Fguedes Jeow pep
- <o - ()] sk ChFokee ey | B 0D X w | FD- |
| Aress i My Compunes =] e

] ] My Comgnaten &

@ F -5 =5 8=
_i ¥iTopey U] Local Dk [C] PHOTODE.. | Femwatie
1] -

Hy‘l}umpu ler
Sabict e 16 v e aseriplio, i‘

Disgiars b cimbarts of ot comgas| Corivel Pured
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| Windows 2000 Professional

7. The “Found New Hardware
Wizard” dialog opens. Click
the [Next >] button.

If the dialog box does not appear,
uninstall and then re-install the Mass
Storage Driver. (See P.16, 49.)

8. Select “Search for a suitable
driver for my device
(recommended)” and then
click the [Next >] button.

What do you want the wizard to do?

& Search for a sutable driver for my device recommendedf

" Display a list of the known drivers for this device so that | car
driver

Found Sew Hardware Wizard

Wealcome to the Found New
Hardware Wizard

This wiraed Ielps you niball & devece diiver for 3
Fusshanrs dbvica.

To contirue. chek Nist

[ Hedr | Cancel

hit da you westhe wizend i do?
/ = Goch for & matoble v for my dievice [vecommended]
5

natall War
noper

v proogp e st rsblacs i haechwin chrice 1 wok with

This wzand wil corrplete the inetalion for this derecs:

gé'g WUSE Musss Shstone

o dervice diver it e & hascwans devi ik Windows
o ez T etz

it ol ek Bl

w0 that iptofe
dhiver

« frack e 3

Cancel

9. In “Optional search locations”, tick the “CD-ROM drives”
checkbox and then click the [Next >] button.

% If any checkboxes other than “CD-
ROM drives” are ticked, clear the
ticks so that “CD-ROM drives” is the
only checkbox ticked.

Locate Diiver Files

Wi ek s word skt 1 smbeeh o vl

&tg USE Mass Shonenger

g for sl i L ol in
oy o the lolosang eptonal sesrch incations that you specly.
Tosstar the sassch, ekl Hast [F you b ssching o & Beppy dick ce CO-ADM dhive,
e s gy dhik, o1 0 betves chohirng Nece
Opficnal seach kocationi:

™ Popesgek i

:
41—_______________——'— ™ Specky alecain
=
¥ CD-ROM diives

I Specify a location

e ([ ))_coen |

% The screen shown may differ slightly depending on the type of computer.

10.

11.

12.

!

Check that USBS04CB.INF
has been detected and then
click the [Next >] button.

When driver installation is
completed, the screen
shown at right appears.
Click the [Finish] button.

Installation is completed
when a new removable drive
icon (the connected camera)
[ =] appears in the “My
Computer” window.

When [ =] does not appear

Duiver Fies Soarch Aesulls

T b e b Frishome s o chives flt s yous hashwios chvic

Tim i bonru 3 chivms B o ismwarg thevicn

cé'g W58 Maas Siosngn

Windows found & dives lor his device. To inatall e dives Windows bourd. click Hesd

-_'°} atasitreich il

i wizaed slos found othes drivies that se sultsble tor this davice. To view a st of
Harea: chnoess o4 et o ol Brsse dhreres, sebocd B follivr) ok boes. are then clck

o () _coe

Hext
I Irotial e of the ottt vty

Windows

Hardware Wizard

Complating the Found New

\-) UED Mass Storage

Wirshowrs bt rushuod mskaling the solivie bor ut deveen:

Too chortn thes ezl chek Firash

[ Frak |

O — alci
B D gem Fporte ok tee =
- = o (3 Dhsews ok essay | AW X o [
e - e T
2 4 = = 5

| My Computer

e

@ First uninstall Mass Storage Driver. (See P.49.)
® Re-install Mass Storage Driver. (See P.16.)
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Installing the PC Camera Driver

If your camera has a “PC Camera” function in the USB setting, installing PC

Camera Driver allows you to import live images from the camera.

sk Use PictureHello (see P.38) or Videolmpression (see P.45) to actually view live
images.

% Here, “live images” refers to the video images shown on the LCD monitor when the
camera is set to photography mode.

% If you use a camera that does not have the “PC Camera” function in the USB settings,
live images cannot be transmitted.

The Windows CD-ROM may also be required in some cases. Have the CD-ROM
ready beforehand.

1. Switch on your PC and start up Windows.
¢ Do not connect other video capture equipment to your PC.

2. Insert the enclosed CD-ROM into the CD-ROM drive.
If the installation screen for the applications provided on the
CD-ROM appears, click the [Exit] button to exit the screen.

3. Select “PC Camera” in the camera’s USB setting.

¢ Refer to “PC Connection” in the Owner’s Manual for your camera for more
information on camera operation and the USB setting.

* It is strongly recommended that you connect the AC power adapter when you
are using a USB connection to avoid loss of power while you are using the
camera.

4. Using the enclosed USB cable, connect the camera (or the
cradle) to the USB port on your computer and then switch the
camera on.

5. A message appears in the “New Hardware” dialog box
indicating that “USB PC Camera” has been detected.

% See P.25, if you are using Windows Millennium Edition.
* See P.26, if you are using Windows 2000 Professional.

Windows

| Windows 98/98SE

If you are asked for a disk labeled “FINEPIX” during installation, refer to
“Troubleshooting” (see P.54).

6. The “Add New Hardware Wizard” dialog appears. Click the
[Next >] button.

(Add Hew Hasdware Wizard
NOTE
Thes: vispand s oo lon neve divess: lon

If the dialog box does not appear,
uninstall and then re-install the PC
Camera Driver. (See P.22, 49.)

USE PC Camera

B device diives ic & oftwaee peogeam that mske: &
bt dwvare chenice vtk

T )| Conod |

7. Select “Search for the best driver for your device
(Recommended)” and click the [Next >] button.

Add Hew Hosdwaee Wizard

Whist o you vrand Windors ba do?

" Display 2 st of &l lhe dhivess 1

2 el
ditves you

20 pow can want
What do pou want Windows to do?
' Search for the best driver for your device.
{Recommended).
< Back Nest Conced |

8. When the next window opens, tick the “CD-ROM drive”
checkbox and then click the [Next >] button.
% If any checkboxes other than “CD- (dd Hew Hordware Wizord
ROM drive” are ticked, clear the
ticks so that “CD-ROM drive” is the
only checkbox ticked.

widrers vl s ch |01 e dhivess i s dirver delabisse
o your hiedd chive, anel i ang o the foliowing snlected
Iostinng, Chek: Nt 15 thait the semseh.

™ Flopey dik dives.

r. "
I Speciy s focason:
[ =
™ Floppy disk drives T |
< Back Nesa s Concrd |

* The dialog shown may differ slightly on some types of PC.
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9. Check that VC4CB104.INF
has been detected and then
click the [Next >] button.

The Windows 98 CD-ROM may also be
required during installation. In this
event, switch CD-ROMs as directed by
the on-screen instructions.

10. When driver installation is
completed, the dialog shown
at right is appears. Click the
[Finish] button.

[(Add Hew Hardwar e Wizard

Wirndorrs dirves e seasch bor e devace:

WS P Canmrs
Windowes s nows resdy B indtall the bedt diives b thy
device, Chok Barch Lo sedecl & dilleverd dirves, o0 click, Newd
I coniies
Lucabon of dives.

SDeveacoinn

(e ) |

(Add New Hardware Wizard

- ) |

11. FinePixViewer starts up and the “PictureHello” window
automatically opens. Check that the live video image is
displayed in the “PictureHello” window.

% If live images are not displayed, installation was not completed successfully.

Refer to “Troubleshooting” (P.59).

Windows

| Windows Millennium Edition (Windows Me)

6. The “Add New Hardware Wizard” dialog opens. Click the

[Next >] button.

NOTE (Add Hew Hardware Wizard

7. When driver installation is

Wnduers b bournd Bhe bullovang new hadwae.

It may take a few minutes for the
dialog box shown at right to appear
after USB PC Camera is detected.

If the dialog box does not appear,
uninstall and then re-install the PC
Camera Driver. (See P.22, 49.)

The Windows Me CD-ROM may also
be required during installation. In this
event, switch CD-ROMs as directed by
the on-screen instructions.

LISE PC Canmrra

‘windowe con automaically seanch for and instal softwere
that hatdware, If th

rictalfoon sedia, el & e and cck, Mo,

it weould o ke 1o do

& oo snauch kot o botes divret [ i

= Somcly the locabon of lhe dirver [Fubvanced]

Hest s Conced |

Add New Hordware Wizard
3 L¥5B PC Carmers
=3

Wi Fiass Bneched medsling lhe rev hasdmate dence,

completed, the screen
shown at right appears. Click
the [Finish] button.

(E== )N

FinePixViewer starts up and the “PictureHello” window
automatically opens. Check that the live video image is
displayed in the “PictureHello” window.

% If live images are not displayed, installation was not completed successfully.
Refer to “Troubleshooting” (P.59).
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| Windows 2000 Professional

6. The “Found New Hardware
Wizard” dialog opens. Click
the [Next >] button.

If the dialog box does not appear,
uninstall and then re-install the PC
Camera Driver. (See P.22, 49.)

7. Select “Search for a suitable
driver for my device
(recommended)” and then
click the [Next >] button.

“what do you want the wizard to do?

1+ {Search for a suitable driver for my device [recommended]

" Display alist of the known drivers for this device o that | cat
driver

Found Hew Hardware Wizard

Wealcoma to the Found New
Hardware Wizard

This wizard Feefps you install & devece diiver for 3
e W

To conirus, thek Nk

[ Hedr | Cancel

Install Hardrare Pavice Duivers
A, o chivet i -t st prisgearm st mruables: & hoaschwars chvicn to ek with

20 persing mystem

This v o will it the s alotion e thiz dovvacn

%g USE PE Comst

A dervice driver it & joftwere program that makes & hasdwane dervice work Windows
o i, R

il alladne ek Bl

> specic
et

< fack Hest > Careel

8. In “Optional search locations”, tick the “CD-ROM drives”
checkbox and then click the [Next >] button.

% If any checkboxes other than “CD-
ROM drives” are ticked, clear the

ticks so that “CD-ROM drives” is the

only checkbox ticked.

/“w
™ Spechy a kcation
=i

¥ CO-ROM drives

[ Srerifu & lncation

Locate Diver Files
Whene o

s o ek 1 s i chives s

&tg USE PE Camesn

a ot sualibily '
any of the Inlowsn cptonal search ineations thal you specy.

T stan the sapch, chck Hast. IF pou se samsching on 4 Soppy disk or CD-AOM dive,
vt s gy hih. o1 O behins cechirn Mook,
Optional sesrch kecshon:

T g ok ci

oo (o ])_cons |

* The screen shown may differ slightly depending on the type of computer.

9. Check that VC4CB104.INF
has been detected and then
click the [Next >] button.

10. When the “Digital Signature
Not Found” message
appears, click the [Yes]
button.

The Windows 2000 Professional CD-
ROM may also be required during
installation. In this event, switch CD-
ROMs as directed by the on-screen
instructions.

11. When driver installation is
completed, the screen
shown at right appears.
Click the [Finish] button.

Windows

Duivasr Fibss Saarch Rasuls

T b e b Frishome s chives fle s youe hashwis chvic

Tt iz boure) i chives s the odowang devics

&Eg USE P Camesn

‘windows found a dives lor this device. To inutall e dives Windows found, click Hest

-_'92 awedebil M

TFre Mucsosull digalal sagnahuse alaiins Bal sollwars has
cowas and that the: has not

been sltered since &t wat tested.

T e slterate wou ae sboul o rslal doss nol conlan &
Micanaclt cigial sgnaliar Thesednen, thear & ra
guasanies that this soltmare works cosectly with
Wirrkews.

USE PC Camesa
M ypous ward b snnech b Micanscit cigitaly signed

software, wisk the Window: Update 'Web site st
e iy

g
arvailabin
Do pous it B0 coniinue: the: irstallaion?

L= Ho Mo Info

Found Sew Hardware Wizard

Completing the Found New
Hardware Wizard

v

Wirekours s hrushwd ruskalieg the seltvasie b e devien:

LD PC Camers

Tor chotmn i wizaeel, ehek Firssh

12. FinePixViewer starts up and the “PictureHello” window
automatically opens. Check that the live video image is
displayed in the “PictureHello” window.

% If live images are not displayed, installation was not completed successfully.

Refer to “Troubleshooting” (P.59).

27



28

Using the Software on Windows

Connecting the Camera and PC and Viewing Images

Have the Owner’s Manual for your camera handy and read it

in conjunction with these instructions.

| To View Images Using FinePixViewer |
TIP

For detailed information on using the FinePixViewer and DP Editor, refer to
“English.pdf” in “FinePixViewer” in “Programs” in the “Start” menu.

* Do not perform the operations listed below when a camera (removable disk) file
is open and the camera display indicates that data access is in progress.
Performing any of these operations could corrupt the data on the SmartMedia
or damage the SmartMedia itself.

Switch the camera off/Touch any of the camera control buttons/
Disconnect the USB cable/Remove the SmartMedia/Open the SmartMedia
cover/Remove the camera batteries/Remove the camera from the cradle

* Do not use your computer to format the SmartMedia in the camera as this may
make the card unusable for taking pictures.

1. Start up your PC and double-

click the “My Computer” icon. R I N IR
% If you are running Windows 2000 ;u"' 2 =3 5 & :
Professional, log on using the user My o oo
account you normally use. Computar &) @)
2 v i

2. Select the camera settings.

If your camera has “DSC (Mass Storage)” and “PC Camera” functions in the USB setting
(such as FinePix6800 ZOOM)

Load a SmartMedia containing images you have shot into the
camera. Select “DSC” in the camera’s USB setting.

|If your camera has only the “DSC (Mass Storage)” function in the USB setting|

Load a SmartMedia containing images you have shot into the
camera.

¢ It is strongly recommended that you connect the AC power adapter when you
are using a USB connection to avoid loss of power while you are using the
camera.

¢ Refer to “PC Connection” in the Owner’s Manual for your camera for more
information on camera operation and the USB setting.

* Use only SmartMedia containing images shot on a FUJIFILM digital camera.

Windows

3. Using the enclosed USB cable, connect the camera (or the
cradle) to the USB port on your computer and then switch the

camera on.
= When the “Removable Drive” icon o 08 Yo o froim o m
appears in the “My Computer” - =y o P
window, the camera and PC are el - 2
correctly connected. 4 S e 8 @ &
! My
* The window actually shown on your Computer (&)
PC may differ from that shown in the samamenn o D
figure.
ot L

4. Launch FinePixViewer.

[If you are running Exif Launcher |

When you connect the camera (or the cradle) to the USB port
on your PC, Exif Launcher starts up FinePixViewer.
* If you have altered the Exif Launcher settings, FinePixViewer will not start up.

[If you are not running Exif Launcher |

Select “Programs” — “FinePixViewer” — “FinePixViewer” in
the “Start” menu. FinePixViewer then starts up.

If FinePixViewer is slow to start up, refer to “Troubleshooting” (P.56).

<FinePixViewer startup window>
/, — Folder tree display area

Thumbnail display area

® Thumbnail images for the image data
recorded on the SmartMedia are
displayed in the thumbnail display area.

K—J' This thumbnail indicates
\4 an audio file.

Thumbnail

— Exif Launcher N
» When you install Exif Launcher, it is registered in the startup menu and is

launched automatically when Windows starts up.
]

« If the icon in the figure is shown in the
taskbar, Exif Launcher is running. | N 716 P

« To quit Exif Launcher, click the right mouse button on the ['fg ] icon in the
taskbar and select “Exit” from the menu that appears.
w When you quit Exif Launcher, the icon will disappear from the taskbar.
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| Saving images on your PC

The camera is connected as a removable disk drive. The images on the
SmartMedia are stored in folders (such as the “100_FUJI” folder), in the
“DCIM” folder on the removable disk drive.

1. Drag the “100_FUJI” folder from

the folder tree display area and
drop it into the “My Documents” %E? iSiijeljis
folder. 514 My Documents

£ My Computer
w Copying begins.

3 FinePixv¥iewer - 100_FUJL

File Edit View Go Bookmarks Settings Vidsc

-8 3% Floppy (A1)
(- Local Disk (C:)
& o)

[=1+=) Removable Disk (E:)
. = ocm

S S

2. When copying is completed,
double-click “My Documents” to
open the folder and then click the B &= 0@
“100_FUJI” folder inside “My 1] Cestton
Documents”.

i3 FinePixYiewer - 100_FUJI

Fle Edt Yiew Go Bookmarks Settings bider

3 My Documents

B4 My Computer
24 3% Floppy (A:)
=3 Local Disk (1)
- o
[=-=3 Removable Disk (E:)
B bcIm
L0 100_FUIT

3. Click the “100_FUJI” folder again
and rename it.

TIP
Including the date in the name can make it easier to identify the folder later.

¢ Do not rename folders on the SmartMedia as this could make it impossible to
play back the images on the camera.

If there is already a folder with the
same name in the “My Documents”
folder, a message appears saying,
“The folder with the same name as
“XXXXXX” already exists. Overwrite?”.

waming x|

The falder with the same name &s "100_FLLII" already
& exists. Ovenrite?

If this occurs, click the [Rename] [Ovemie ] Cores 30 |m
button and rename the folder before
copying.

Windows

| To Disconnect the Camera

| Checking saved images on your PC |

1. When you click the folder you copied to the folder tree
display area, thumbnail versions of the images in the folder
are displayed.

2. If you then double-click one of the thumbnail images, the
image appears in its own image window.
Click the [[x]] (Close) button in the top-right corner of the
window to close the image window.

1. To exit FinePixViewer, select “Exit” from the “File” menu or
click the [Close] button in the main window.

2. Check that the camera display indicates that data access is
no longer in progress.
On Windows 2000 Professional and Windows Me, click the
eject icon [ £- ] on the taskbar when the camera display
indicates that data access is no longer in progress and
remove “USB Mass Storage” or “USB Disk”.

3. Switch the camera off and then disconnect it.

* You must first close all the camera (removable disk) files and check that the
camera access indicator is no longer lit.

* When the “Copying” message disappears from your PC screen, wait a few
moments before removing the camera from the cradle, disconnecting the USB
cable or removing the SmartMedia.

If a large amount of data is being copied, camera access continues for a short
time after the message displayed on the PC has gone off.

* Refer to the Owner’s Manual for your camera for more information on the
access display on the camera.

¢ In Windows 2000 Professional or Windows Me, your PC may malfunction if you
remove the camera from the cradle or disconnect the USB cable without first
using the “Eject hardware” procedure.
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Attaching Images to E-mail Messages in FinePixViewer

FinePixViewer provides a simple procedure for attaching images to an e-mail

message.
* This feature can only be used when Outlook Express or Outlook2000 is selected as
your default e-mail application.

Contact your ISP (Internet Service Provider) for information on setting up
Outlook Express or Outlook2000.

H Check the following:

Check that Outlook Express or Outlook2000 is registered as your default
e-mail application.

1. Click “Control Panel” —
“Internet Properties” and
then click “Programs”.

General | Securly | Content | Connections Advancedl

~ Internst program:

=7 “fou can specify which proaram ‘Windows automatioally uses
=23 for each Intemet service.

HTHL editor [windows Notepad =l

Newsgroups:  [Dutlook Express

2. Check that Outlook Express
or Outlook2000 is shown in
the “E-mail” field.

Intemet call | Micosaft Netheeting

Calerdar: |

(K1 NEIN KR ES

Contactfist:  [address Book

T Eser Wk Seitg] You ean reset Inteme! Explorer defauls for
: A home and search pages

~— When Using Outlook Express 4 on Windows 98 ————

Follow the procedure below to set up Outlook Express to attach images to e-mail

messages in FinePixViewer*. To check the Outlook Express version, click “About

Microsoft Outlook Express” in the Outlook Express “Help” menu.

*This feature can be used only when Outlook Express is selected as your default

e-mail application.

@ Quit any e-mail applications other than Outlook Express 4 that are currently
running.

@ Click “Options” in the “Tools” menu to open the “Options” window.

® Click the “General” tab and click the “Make Outlook Express my default e-mail
program” checkbox so that it is ticked.

@ Click the “Make Outlook Express my default Simple MAPI client” checkbox so
that it is ticked. When the confirmation message for the changed settings
appears, click [Yes].

message appears:
“The Simple MAPI client has been changed. You may need to restart your
machine for this change to take effect.”

® Exit Outlook Express and restart your computer.

Internet Propeities 2] x]

® Click [OK] to close the “Options” window and click [OK] again when the following

Windows

H Attaching Images

1.

Launch FinePixViewer.
In the “Start” menu, select “Programs” — “FinePixViewer” —
“FinePixViewer”.

Click the folder containing O ——
the images you want to e CE =

attach.

Click the thumbnails for the
images to select them.

* Up to 10 images can be sent with
one e-mail message.

With the images selected, click
“Mail Sending” in the “File” menu.

8 FinePix¥iewer - 100_FUII

File Edit W“iew Go Bookmarks Set

% You can send a total of up to 1 MB of image Gp=n Ctrl+0
data at one time. Delete Del
Mew 3

If the total exceeds 1 MB, a warning
message appears when you click “Mail
Sending”. If this occurs, reduce the number
or size of the images until the message no
longer appears.

Automatic Save
Autamatic Rename. ..
Bakch Resize..,

Bakch Rotation. ..
Infarmation Batch Edit. ..

The Outlook Express or

Outlook2000 mail transmission Fle Edt View Insert Format I
window opens and the images are 4 = P ¥ B & <
automatically attached to your e- JE | S Copy  Pasts Und

mail message. Type in the @ |
address, title and your message B |
and then send the message in the Subject: |
usual way. Attach: @DSCFGDM.JPG {260 KE)

Do not quit FinePixViewer until mail transmission is complete, as this will prevent
the e-mail with the images attached from being sent.
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B Setting the file size for attached images

When FinePixViewer attaches an image file to an e-mail message, it adjusts
the size of the image file in accordance with the “Mail Transmission Settings”.
The file size is preset to an appropriate size for e-mailing immediately
following installation, but this setting can also be revised.

* When an image is resized, the original image is not affected.

1. Click “Mail Transmission Settings” in the “Settings” menu.

2. Place a tick in the “Resize” T =
checkbox and specify the Pl g =
number of pixels (heightand ~ ~*“™ -

width) for resized images. e ——

3. Place a tick in the “File Format Conversion” checkbox and
select the format (compression ratio) for converted files.
TIP

To prevent image resizing, remove the tick from the “Resize” and “File Format
Conversion” checkboxes.

Windows

Using the FinePix Internet Service

If you use the FinePixViewer, you can also access the FinePix Internet

Service via the Internet.

When you register, you will be able to use the various services provided in the

country where you are registered.

* The services provided vary depending on the country.

* The services are frequently updated, so we recommend that you access
them regularly.

* In order to access the service you need to have an internet connection,
provided by an ISP (Internet Service Provider.)

* You must have the hardware and software required for connecting to the Internet.

* The FinePix Internet Service does not include any connection fees charged by your
service provider or the normal telephone charges for dialing your service provider’s
access number.

| User Registration

To use the FinePix Internet services, users must first register.
* Follow the steps below to register. Users can be registered for free.

1. Select “Programs” — “FinePixViewer” — “FinePixViewer” in
the “Start” menu to launch FinePixViewer.

A TonaPtferm - P

T

OB

R

otowmn

2. Click the “User’s
Registration” button. The
operation selection dialog
box appears.

<User’s Registration button>

IIIIIWIIIH

3. Select “User’s registration” and click the [OK] button.

w= If you are not already connected {0 reommrrar—
the Internet, connect at this point.
(A dial-up dialog box may be

& User's registration [for firsttime registration)

dlsplayed.) L X € Menu acquisition [if you have already registered)
% Only select menu acquisition if you
have already completed the user Cancel

registration process and you have
re-installed “FinePixViewer”, etc.
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4. The User’s Registration dialog box
opens.
Select the country or area where
you are living and click the [OK]
button.
The browser starts up and opens
the user registration page. Use this

' Internel Service

. ‘ﬁ Fraa =2 5b % <2 |

bﬁ-f-*i-ﬂh—
_f-ﬁ“h—
Y o sy g

page to register as a user.

% After you register, a confirmation e-mail message is sent to you. Be sure to enter
a valid e-mail address at which you can receive the message.

* The actual user registration page may differ slightly in appearance from the
sample shown here.

s If the country or area where you are living does not appear in the pull-down list,
select “OTHERS”. A button linking to the English home page for FUJI PHOTO
FILM CO. LTD. (TOKYO, JAPAN) will be displayed.

— Important Information for Internet Users N

H Viruses

A virus infecting your PC can result in the loss of important data or the
sending of unwanted e-mail messages to the people stored in your
address book. Do not open downloaded files or files received as e-mail
attachments unless you are certain of their content.

H Private Information

If you send a message to the other party during a videoconference, the
message is not encoded. Take care not to send important information
such as telephone or credit card numbers.

Windows

| Using the Services

Once user registration is completed, you can use the FinePix Internet
services.

H Selecting services

1. Click the menu button for the service you want to use.

w= If you are not already connected to the Internet, the software automatically
attempts to connect (for dial-up connections).

v Operation after you click the menu button differs depending on the button you
click. For instance, you may jump to your service provider's web site or an
upload dialog box may open.

% The actual Internet menu may differ slightly in appearance from the sample
shown here.

TIP

Move the mouse cursor over an Internet menu button to view information about
the service.

2. When you have finished using the Internet services,
disconnect from the Internet (for dial-up connections).

The connection speed will vary significantly depending on the quality of your
phone line and the amount of traffic on the server to which you are connected.

B Updating the Menu

1. Select “Menu Update” from the “View” menu.

2. The User Verification dialog box appears.
Enter the user ID and password set during user registration
and then click the [OK] button to update the Internet menu.

Enter Hetwork Password

i
Usger ID: fuiifilrn

Cancel |
Paszward: I ***** |

w= If you are not already connected to the Internet, the software automatically
attempts to connect (for dial-up connections).

TIP

As well as the Internet menu being updated, related information pages may also
be opened. Because these pages may contain good news or useful information,
you should update the Internet menu frequently.
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Videoconferencing Using PictureHello

B What is videoconferencing?

Videoconferencing is a form of communication in which you can see a live
image of the person you are calling as you converse in realtime. This
explanation describes the use of the FinePixViewer PictureHello software, in
which specific PCs communicate with each other (one-to-one communication)
via the Internet.

Windows

M PictureHello Nomenclature

:2| PictureHello Yer 1.0

J| Right-click pop-up menu
Copy

B Hardware and software required for videoconferencing
® A FUJIFILM camera equipped with the “PC Camera” function
® A PC with an Internet connection
¥+ 56kbps modem connection or better or an ISDN connection
¥ An established service contract with an Internet service provider (ISP)
** Depending on your type of Internet connection and/or your modem connection
speed, video quality may deteriorate and some frames may be lost.
¥ A sound card installed and speakers and a microphone connected to your PC
% PCs that do not have a sound card installed and speakers and a microphone
connected can only be used to transmit images.
& For the best results, use headphones with an attached microphone.
¥ If your Internet connection is via a router or via a LAN (connecting machines on
the LAN to the Internet), you cannot use videoconferencing.
@ FinePixViewer and NetMeeting 3.01 installed
@ A completed FinePix Internet Service user registration
* When the user registration button [[&4 # ] is displayed on the right side of the
FinePixViewer window, you must complete the user registration procedure.
(See P.35.)

Important Notes on E-mail Addresses for Videoconferencing
Take care when using your own e-mail address. Disclosing your e-mail address to
people other than those you wish to call could result in unintentional and
unnecessary videoconferencing calls from third parties.

Pauze
by ideo [Mew Window]
Window Size 3

Your image

Get a Camera..

| m Properties

** Menu displayed when
you click the right

@ Bandwidth I]—SDN j

mouse button on your
@ ¥ Automaticlly accept incoming call: image.

Portrait images are inset composite images.

Name

Explanation

@ Connection icon

Indicates whether you are logged in to the server.

@ Login button

Logs in to the server.

© Logout button

Logs out from the server.

O Start Call button

Notifies the other party that the call has begun.

@ End Call button

Ends a call.

@ Close button

Exits PictureHello.

@ Address Book button

Opens the address book.

@ Address input field

Used for specifying the party to be called. You can use
this field to directly type in the other party's e-mail
address.

© Capture button

Pauses the video image of the other party and saves
the paused frame as a still image.

@ Remote party information

Reflects the information in the address book.

® Own information

E-mail address used at user registration.

® Message to other party

Message entered during login.

® Answer automatically
checkbox

Tick this checkbox to begin videoconferencing
automatically.

® Bandwidth (network speed)

Select the network connection speed used for calls
from this list. If you change the bandwidth, you must
then restart FinePixViewer.

® “Pause”

If you uncheck this item, the live image on your screen
begins to move. When you want to check whether the
live image is displayed correctly, uncheck this item.
(“Pause” is unchecked automatically during calls.)

@ Items other than

“Pause” and “Copy”

PictureHello automatically selects the optimum setting.
Ordinarily, these settings can be ignored.
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Bl Preparations for videoconferencing (to be followed by both parties)

1. Exchange e-mail address (the address used at FinePix
Internet Service user registration) and store the other party’s
e-mail address in your PictureHello address book (see P.43).

2. Select “PC Camera” in the camera’s USB settings. Use the
special USB cable to connect the camera to the USB port on
your PC and then switch the camera on. Check that
FinePixViewer has started up and the “PictureHello” window

has opened automatically.

w To open the PictureHello window manually, select “Open Window” from the
“Videoconference” menu in FinePixViewer.

% If a video input device other than the camera is connected to your PC,
disconnect the video input device and then reconnect the camera.

% You cannot use PictureHello and NetMeeting concurrently. If you are using
PictureHello, do not launch NetMeeting.

% Refer to “PC Connection” in the Owner’s Manual for your camera for more
information on camera operation and the USB settings.

* Do not switch off the camera or disconnect the USB cable during live image
display as this may cause your PC to hang.
¢ ltis strongly recommended that you connect the AC power adapter during
videoconferencing to prevent the camera from switching off.
¢ If the “PictureHello” window does not open, check the following:
1. Is “PC Camera” selected in the USB settings on the camera?
2. Is the USB cable connected correctly?
If the problem is not caused by either of these, refer to “Troubleshooting” (P.59).
¢ If no live image is displayed, right-click in the live image display area and
uncheck “Pause” in the menu (see P.39).

3. Login.

|If your system is set up to automatically connect to the Internet|
Click the [£4] (Login) button.
[If your system is set up for manual connection to the Internet |
Connect to the Internet and then click the [£4] (Login) button.

< (e)el] =l

4. A message input dialog box opens. Type in a message to the
other party and click the [OK] button.
= When you are successfully logged in,  pressmmrsen x|

the [ ] connection icon changes
to indicate a call in progress.

My message: can be input

|He\|ow!!|

Ok | Cancel |

* Messages are sent without being encoded. Do not include sensitive information
in your message.
* To change the message, you must log out and then log in again.

Windows
H Starting the call

1. Click the [(E] (Address N - —
Book) button to open the ==Y
Address Book. )

2. Click the Update Status button in the Address Book to check
the status of the party you are calling.
|If the other party is available |
Click the information column for the other party to select him
or her and then click the Start Call button.
w= The call begins when the other party replies.
| If the other party is unavailable |
(D Stay logged on and wait a few minutes.
® Click the Update Status button in the Address Book to
check the status of the other party.
(® Repeat steps (D and @ until the other party becomes
available. If you decide not to call, see “Ending the
Videoconference” on P.42.

B When a call comes in
A confirmation dialog box appears. click the [Yes] button to

begin the call.

= If you click the [No] button, the call
does not begin. The caller sees a Add masakazu@den fujifilm.co.jp to address book?
message stating, “The other party
cannot receive calls.”

TIP

If you tick the “Automatically accept incoming calls” checkbox, no confirmation
message is displayed and the call begins automatically.

¥ Automatically accept incoming calls

Bandwidth |ISDN j

H Saving a Caller’s Image

1. When you click the [/ ] (Capture) button during a call, the
“Remote party information” image is updated.
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2. A dialog box to confirm the save destination appears. When Usi
sing the Address Book
you select “Paste to address book” and click the [OK] button, | 9 |
the image in the address book is updated. You can use the. address book to check t.he status of other parties and to store
* If you accept a call, you can only PR ——— - addresses. To view the address book, click the [EE]] (Address Book) button.
select “Copy to Clipboard” during the [Picturcholio Vor L0 ok LR B Checking the status
Il.
e & Paste to adoress book Click the Update Status button to check the latest status details.
" Copy to Clipboard
Pictureliolo Ver1.0 - Adiees Book = Click the [/ ](Capture) button to
Cancel (K \F‘ we || store or update.
@
\F Delata N (@)
B Ending a Call ®
. Status— ®
Click the [Z¢]] (End Call) button. | ]
= @ =] (DOther party’s name
ad| ot = @0ther party’s E-mail address
@ ﬁ ﬁl =)= ®Comment (not seen by the other party)

@Message written when the other party

TIP logged in
If you call someone who is not already listed in the Address Book, a dialog box Update Status button
appears when the call ends asking you whether you would like to store the other o
party’s details in the Address Book. Click the [Yes] button to store the Icon | Can be called? Status of other party
information in the Address Book. ;
PictureHello Yer. 1.0 E No Not Iogged in.
Add st sl A o @ Lo address book? Yes Logged in
E Ho |
No Logged in but busy with another call.
B Ending the Videoconference Unclear Unclear. Click the Update Status button.
1. When you click the [ ] (Logout) button, the connection to
the server is ended. = : B Storing addresses
@ "—T{f’ Eh' E Z}e}.’l To add a new address or edit an existing address, click the [New] or [Edit]

button. Enter or modify each item and then click the [OK] button.
2. To exit PictureHello, click the [£[}] (Close) button.

PictureHello Ver.1.0 - Address Book - New /7 Edit (DOther party’s name
= Hame: (1) @0ther party’s E-mail address
JE‘J-.J G @®Comment (not seen by the other party)
- Cormrnent: @
| | OK | Cancel |

If you are using a dial-up connection, logging out does not disconnect you from
the Internet. If you have finished using the Internet, disconnect manually.
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Customizing the Camera

Cameras with a customization function can be customized using special
customization software downloaded from the FinePix Internet Service.

1. Download the special customization software from the
FinePix Internet Service or from the following web site and
install it in the “DSCSETUP” folder in the “FinePixViewer”
folder on your PC.

http://home.fujifilm.com/products/digital/

2. When you click the “camera customization” button on the
FinePixViewer, the customization software starts up and the
settings dialog box appears.

% Refer to the downloading web page for information on installing the
customization software.

% Refer to “PC Connection” in the Owner’s Manual for your camera for more
information on transferring data from your PC to the camera.

44
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Using Videolmpression

You can use Videolmpression to make your own movies.
For more information on Videolmpression, refer to the contact information
provided on the back cover of this manual.

| Main Functions

* Allows you to create and save movies that include both still and moving
images and sound.
* Allows you to edit your movies so you can cut unwanted scenes or add
captions.
* Provides effective ways of switching from one scene to another (transitions).
¢ More information on these functions and how to use them is available as follows:
*» Open the “English.pdf” file in the “Manual” folder inside “Vimpress” on the
enclosed CD-ROM.
» Check on the Internet by clicking the link in the bottom right corner of the screen.
« Use the contact details printed on the back cover to contact FUJIFILM.

| Making Your Own Movies

H Store the movie in an album
To work with still images, video and sound, you first have to import them into
the album window.

1. In the “Start” menu, select “Programs” — “ArcSoft
Videolmpression” — “ArcSoft Videolmpression 1.6” to launch
Videolmpression.

2. Click the [new] button to open an album window.

3. Drag the thumbnails from FinePixViewer and drop them into
the album window.
<FinePixViewer> Eﬂ5 o ‘_“

=

45



46

B Add a storyboard

In the storyboard, you select the files to be used in the movie and set the
order in which the files are played.

Drop images into here.

s — — Drop sounds [[Jll] into here.

1. Add files to the movie by dragging
them from the album window and
dropping them onto the
storyboard.

2. If necessary, you can drag items
around in the storyboard to
change the playback sequence.

B Add text

1. Click the [edit movie] button to
switch to the editing window.

-
2. Click the [text] button and enter the text.
= You can use the drag handle to adjust the position.

3. Use the buttons below the image to specify settings such as
the typeface and the time for which the text appears.

H Play back and save the movie

1. Click the [play movie] button to
switch to the playback window.

2. Click the Play button and check
the movie.

Windows

3. When you click the [save] button, the Save dialog box
appears. Specify the save location, file name, etc. and save
the movie file.

TIP

¢ If you leave the mouse pointer positioned over a button or image for a few
seconds, information about that button or image is displayed.

¢ In any window, you can access the online help by clicking “?”.

* In addition to “MPEG”, you can choose from a wide range of formats for saved
files.

| Capturing Live Images

If you are using a camera with the “PC Camera” function in the USB settings,

you can import live images from the camera.

* It is strongly recommended that you connect the AC power adapter when you are
using a USB connection to avoid loss of power while you are using the camera.

¢ Refer to “PC Connection” in the Owner’s Manual for your camera for more information
on camera operation and the USB settings.

1. Select “PC Camera” in the camera’s USB settings.
2. Using the special USB cable, connect the camera (cradle) to

the USB port on your computer and then switch the camera
on. If you have launched FinePixViewer, exit the program.

3. In the “Start” menu, select “Programs” — “ArcSoft
Videolmpression” — “ArcSoft Videolmpression 1.6”.

4. When the startup screen appears,
click the [new] button.

ros video _
Impression

gt

5. When the album window opens,
click the [capture] button.
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6. Display switches to the capture window and the live image is
displayed. If the live image does not appear, click the Live
button (.

** Recording has not yet started.

7. Use the Drives button @ to select “USB PC Camera”.
8. Click the Record button (3 to start recording.

9. Click the Record button again 3 to end recording.
* The recorded images are not saved to a file.

H To check the images
Click the Play button @.

H To save the images to a file and return to the Album window

1. When you click the [album] button, the Save dialog box opens. Specify the
save destination and click the [OK] button.

2. When the album storage confirmation dialog box appears, click the [OK]
button.

* You must have a sound card installed and speakers and a microphone
connected to your PC to input and output sound.

* The time required for playing and saving images varies depending on the
performance of your PC.

* Do not perform any of the following while live camera images are being
displayed as this could cause your PC to freeze (see P.62):
Switch off the camera/Touch any of the control buttons on the camera/
Disconnect the USB cable/Remove the SmartMedia/Open the SmartMedia
cover/ Remove the camera battery/Remove the camera from the cradle.

Windows

Uninstalling Software from a Windows PC

| Uninstalling the Driver |

H Uninstall the USB Driver in the following situations:

» When you have installed Mass Storage Driver but the camera still does not
appear as a removable disk icon

* When you want to remove an unwanted driver

» When you are upgrading the driver

» When you have installed the driver but it does not work. (Uninstall the driver
and then re-install it.)

¢ Disconnect the camera beforehand.
* Close all files when removing drivers.

1. Switch on your PC and launch Windows.

2. Insert the enclosed CD-ROM into the CD-ROM drive.
If the installation screen for the applications provided on the
CD-ROM appears, click the [Exit] button to exit the screen.

3. Launch the Uninstaller.
|For Mass Storage Driver |

Open “My Computer”, right-click the CD-ROM icon and select
“Open” to display the contents of the CD-ROM. Double-click
“UNIN_MAS.EXE” to remove the installed driver.

[For PC Camera Driver |

Open “My Computer”, right-click the CD-ROM icon and select
“Open” to display the contents of the CD-ROM. Double-click
“UNIN_PCC.EXE” to remove the installed driver.

* The way file names are displayed differs as described below depending on your
computer settings.
» File extensions (3-letter suffixes indicating the file type) may be shown or
hidden.
» Text may be shown normally or all in uppercase (e.g. Setup or SETUP).

4. Reboot your PC to complete the uninstallation process.



| Uninstalling FinePixViewer, DP Editor and Exif Launcher |

You can automatically uninstall these application programs using
“Add/Remove Programs” in the Control Panel.

¢ Use this procedure only when the installed software is no longer required or
when software installation fails.

* Always quit FinePixViewer, DP Editor and Exif Launcher before beginning
uninstallation. For information on shutting down Exif Launcher, refer to the
lower half of P.29.

¢ Uninstall Exif Launcher before uninstalling FinePixViewer.

Connecting the camera to your PC with only Exif Launcher left installed could
cause problems.

1. Switch on your PC and start up Windows.

2. Open the “My Computer” window and double-click
“Add/Remove Programs” in the Control Panel.

3. Select the application to be uninstalled.
The “Add/Remove Programs Properties” window appears.
Select the program to be deleted (FinePixViewer, Exif
Launcher or DP Editor) and click the [Add/Remove] button.

4. Confirm the deletion.
A confirmation dialog box appears. Uninstallation cannot be
cancelled once it has been confirmed in this dialog box.
Check the details carefully.

5. UninstallShield starts up.
When uninstallation ends, click the [OK] button.

Windows

Troubleshooting

If the software does not operate correctly but the problem does not match any
of those listed below, check that you are using the correct hardware and
software. (See P.10.)

If the problem persists even though you are using the correct hardware and
software, refer to the table below and then see the reference page listed for
your problem.

Problem

with Page
The camera is connected to my PC but the Mass Storage Driver installation 50
will not start.
The camera is connected to my PC but the PC Camera Driver installation will
B not start. 53
=B | was asked for a disk labeled “FINEPIX” during Mass Storage Driver
B installation.

| was asked for a disk labeled “FINEPIX” during PC Camera Driver installation. 54

| was asked for the “WINDOWS” CD-ROM during Mass Storage Driver/PC
Camera Driver installation.

When | connect the camera to my PC, the “Add New Hardware Wizard”
-1 | appears.

When | double-click the removable disk icon, “The device is not ready” error
7 | message appears.

A warning message appeared when | removed the SmartMedia from the
=) | camera.

“Device disconnection warning” appears when | disconnect the special USB
cable.

When | disconnect the special USB cable and double-click the removable disk
icon, a message appears and the window does not open.

d FinePixViewer automatic startup is slow. 56
| want to stop the FinePixViewer from launching automatically.
The camera and PC are connected but no removable disk icon is displayed. 57
The PC hangs when | access the SmartMedia. 58
The PictureHello (videoconferencing) window does not open.

PictureHello (videoconferencing) does not show video of me.

| clicked the Login button in PictureHello (videoconferencing), but | can’t log in.
The live image of the other party in videoconferencing is very jerky.

There is no live image of the other party during videoconferencing.
Videoconferencing call notifications are not displayed.

I can make calls but | cannot use videoconferencing.

I can't hear the other party in the videoconference/The other party can’t hear me.
Live images do not appear in the Videolmpression Capture window. 62
| can’t log in to the “FinePix Internet Service”.

| can’t sign on as a “FinePix Internet Service” user.
My PC does not shut down correctly. 63
My camera will no longer play back image files.

| can’t play AVI files on Windows Media Player.

| can’t update the Internet menu properly. (The buttons do not line up correctly.)

55

59

60

61
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Troubleshooting Installation Problems

H The camera is connected to my PC but the Mass Storage Driver

installation will not start.

Windows

B The camera is connected to my PC but the PC Camera Driver

installation will not start.

Possible cause

Solution

Possible cause

Solution

Is the camera (cradle) switched on?

Switch the camera on. If you are using the
cradle, connect the AC power adapter to
the cradle and press the [] button. Refer
to the Owner’s Manual for your camera for
details.

Is “DSC” selected as the camera’s USB
setting?

Change the camera’s USB setting to
“DSC”. Refer to “PC Connection” in the
Owner’s Manual for your camera for details.

Is the special USB cable connected to
the camera (cradle) and to the
computer?

Check that one end of the special USB cable
is connected to the camera (cradle) and the
other end is connected to the computer.

Are you using a compatible operating
system?

The Mass Storage Driver should be used
with Windows 98/98SE, Windows Me or
Windows 2000 Professional.

If you are using Windows 2000
Professional, are you logged on as an
Administrator group?

Log on as an Administrator group.
Refer to the User’'s Manual for your PC for
more information on Administrators.

Is “USB Mass Storage” not listed under
“Other Devices” in the Device
Manager?

The driver is not installed correctly.
Uninstall (see P.49) and then re-install
driver.

Are the USB functions active?
Double-click “System” in the Control
Panel, select “Device Manager” and
check “Universal Serial Bus
controllers”.

« If “Universal Serial Bus controllers” is not
displayed, the USB functions is disabled.
Refer to the User's Manuals supplied
with your PC for details of how to enable
the USB functions.

» USB functions are disabled when the
item is marked with a yellow exclamation
mark “!” or red cross “x”. Refer to the
User’'s Manuals supplied with your PC
for details of how to enable the USB
functions.
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Is an older version of the Mass Storage
Driver installed?

Use the CD-ROM provided to uninstall
any older versions of the Mass Storage
Driver. Then install the new Mass Storage
Driver provided on the CD-ROM.

Is the camera (cradle) switched on?

Switch the camera on. If you are using the
cradle, connect the AC power adapter to
the cradle and press the [] button. Refer
to the Owner’s Manual for your camera for
details.

Is “PC Camera” selected as the
camera’s USB setting?

Change the camera’s USB setting to “PC
Camera”. Refer to “PC Connection” in the
Owner’s Manual for your camera for details.

Is the special USB cable connected to
the camera (cradle) and to the
computer?

Check that one end of the special USB
cable is connected to the camera (cradle)
and the other end is connected to the
computer.

Are you using a compatible operating
system?

The PC Camera Driver should be used
with Windows 98/98SE, Windows Me or
Windows 2000 Professional.

If you are using Windows 2000
Professional, are you logged on as an
Administrator group?

Log on as an Administrator group.
Refer to the User’s Manual for your PC for
more information on Administrators.

Is “PC Camera Driver” not listed under
“Other Devices” in the Device
Manager?

The driver is not installed correctly.
Uninstall (see P.49) and then re-install
driver.

Are the USB functions active?
Double-click “System” in the Control
Panel, select “Device Manager” and
check “Universal Serial Bus
controllers”.

« If “Universal Serial Bus controllers” is not
displayed, the USB functions is disabled.
Refer to the User’'s Manuals supplied
with your PC for details of how to enable
the USB functions.

» USB functions are disabled when the
item is marked with a yellow exclamation
mark “!I” or red cross “x”. Refer to the
User’s Manuals supplied with your PC
for details of how to enable the USB
functions.
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Is an older version of the PC Camera
Driver installed?

Use the CD-ROM provided to uninstall
any older versions of the PC Camera
Driver. Then install the new PC Camera
Driver provided on the CD-ROM.
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H | was asked for a disk labeled “FINEPIX” during Mass Storage Driver
installation.

Solution

(DClick the [Browse] button in the “Copy files” dialog box.

@In the dialog box that then appears, select the CD-ROM icon in the drive display
area, refer to the information in the table below and specify the appropriate folder
and then click the [OK] button.

®In the “Copy files” dialog box, click the [OK] button to install the driver. Then click
the [Finish] button.

OS Type Name of Folder
Windows 98 D:\

Windows Me D:\Usbdrv\Winme
Windows 2000 Professional | D:\

sk When using CD-ROM Drive D

B | was asked for a disk labeled “FINEPIX” during PC Camera Driver
installation.

Solution

(DClick the [Browse] button in the “Copy files” dialog box.

@In the dialog box that then appears, select the CD-ROM icon in the drive display
area and then click the [OK] button.

®In the “Copy files” dialog box, click the [OK] button to install the driver. Then click
the [Finish] button.

H | was asked for the “WINDOWS” CD-ROM during Mass Storage Driver/
PC Camera Driver installation.

Solution

(DLoad the Windows CD-ROM into the CD-ROM drive.
@Click the [Browse] button in the “Copy files” dialog box.

®In the dialog box that then appears, select the CD-ROM icon in the drive display

area, refer to the information in the table below and specify the appropriate folder
and then click the [OK] button.

@In the “Copy files” dialog box, click the [OK] button to install the driver. Then click
the [Finish] button.

Windows

Troubleshooting Connection and Image Viewing Problems

B When | connect the camera to my PC, the “Add New Hardware Wizard”
appears.

Possible cause

Solution
Is the USB Driver installed?

Use the enclosed CD-ROM to install the
driver. (See P.16, 22.)

Hl When | double-click the removable disk icon, “The device is not
ready” error message appears.

Possible cause

Is the SmartMedia loaded in the
camera?

Solution

Load a SmartMedia into the camera.
Refer to the Owner’s Manual for your
camera for details.

B A warning message appeared when | removed the SmartMedia from
the camera.

Possible cause

Did you eject the SmartMedia while
data access to the camera was still in
progress?

Solution

This action can damage the SmartMedia
and destroy data on the SmartMedia.
Always close all the files on the camera
(the removable disk) and wait until the
camera display indicates that data access

is no longer in progress before removing
the SmartMedia.

H “Device disconnection warning” appears when | disconnect the
special USB cable.

Possible cause Solution

OS Type Name of Folder
Windows 98 D:\win98
Windows Me D:\win9x
Windows 2000 Professional | D:\i386

sk When using CD-ROM Drive D

If no Windows CD-ROM was supplied with your PC, contact your PC manufacturer.

Are you using Windows 2000

Before disconnecting the special USB
Professional or Windows Me?

cable, click the “/Z (Eject)” icon in the

Taskbar and disconnect the camera.
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B When | disconnect the special USB cable and double-click the
removable disk icon, a message appears and the window does not open.

Windows

M The camera and PC are connected but no removable disk icon is

displayed.

Possible cause Solution

Possible cause

Solution

Is another USB removable drive Some USB removable drives do not
connected? operate correctly if other USB removable
drives are being used at the same time.
Disconnect all the connected USB
removable drives and then connect the
camera.

However, with some USB storage devices,
computer operation may become unstable
when the Exit Launcher is resident. See “I
want to stop the FinePixViewer from
launching automatically” (below) and try
removing the Exit Launcher.

Is the camera (cradle) switched on?

Switch the camera on. If you are using the
cradle, connect the AC power adapter to
the cradle and press the [] button. Refer
to the Owner’s Manual for your camera for
details.

Is the SmartMedia loaded in the
camera?

Load a SmartMedia into the camera.
Refer to the Owner’s Manual for your
camera for details.

B FinePixViewer automatic startup is slow.

Possible cause Solution

Are you running too many background | Click the “Start” button and select
applications? “Programs” — “Startup” from the Start
menu. Click the right mouse button on any
shortcuts for infrequently used
applications from the “Startup” window.
Click “Delete” from the pop-up menu and
then restart your PC.

H | want to stop the FinePixViewer from launching automatically.

Solution

Either of the two methods below can be used to prevent FinePixViewer from launching
automatically.
« Change the Exif Launcher settings.
(DClick the right mouse button on the Exif Launcher icon in the taskbar and select
“Settings” from the pop-up menu.
(@Uncheck the “Automatic startup - Media insertion” checkbox.
* To restore the original setting, use the same procedure to re-tick the checkbox.

» Remove Exif Launcher.

(DClick the right mouse button on the Exif Launcher icon in the taskbar and click
“Quit” from the pop-up menu.

(@Click the “Start” button and select “Programs” — “Startup” — “Exif Launcher” from
the Start menu. Right-click the “Exif Launcher” icon and click “Remove” from the
pop-up menu.

% To restore Exif Launcher, create an Exif Launcher shortcut in the “Startup” window.

Is “DSC” selected as the camera’s USB
setting?

Change the camera’s USB setting to
“DSC”. Refer to “PC Connection” in the
Owner’s Manual for your camera for
details.

Is the special USB cable connected to
the camera (cradle) and to the
computer?

Check that one end of the special USB
cable is connected to the camera (cradle)
and the other end is connected to the
computer.

Are you using a compatible operating
system?

The Mass Storage Driver should be used
with Windows 98/98SE, Windows Me or
Windows 2000 Professional.

Is the Mass Storage Driver running?

Double-click “System” in the Control
Panel, select the Device Manager tab and
check the Mass Storage Driver. If the
driver is marked with a yellow “I” or a red
“x”, Mass Storage Driver is not running.
Uninstall and then re-install Mass Storage
Driver (see P.16, 49).
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If you are using Windows 2000
Professional, are you logged on as an
Administrator group?

Log on as an Administrator group.
Refer to the User's Manual for your PC for
more information on Administrators.




H The PC hangs when | access the SmartMedia.

Possible cause

Solution

When opening the Device Manager,
there is a yellow “!” mark next to the
driver in “Universal Serial Bus
controllers”.

You are using a driver or camera that
prevents the driver for the Universal Serial
Bus controllers from operating. Refer to
the User’s Manual for your PC and check
your hardware and software setup.

When opening the Device Manager,
there is a yellow “!” mark next to Mass
Storage Driver.

You are using a driver or camera that
prevents the Mass Storage Driver from
operating. Uninstall and then re-install
Mass Storage Driver (see P.16, 49).
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Is an older version of the Mass Storage
Driver software installed?

Use the CD-ROM provided to uninstall
any older versions of the Mass Storage
Driver. Then install the new Mass Storage
Driver provided on the CD-ROM.

Windows

Troubleshooting Videoconferencing Problems

H The PictureHello (videoconferencing) window does not open.

Possible cause

Solution

Are FinePixViewer and NetMeeting 3.01
installed?

Install FinePixViewer and NetMeeting
3.01 from the enclosed CD-ROM.
(See P.13))

Is FinePixViewer running?

In the “Start” menu, select “Programs” —
“FinePixViewer” and click “FinePixViewer”.

Is the camera (cradle) switched on?

Switch the camera on. If you are using the
cradle, connect the AC power adapter to
the cradle and press the [b] button. Refer
to the Owner’s Manual for your camera for
details.

Is “PC Camera” selected as the USB
setting on the camera?

Change the camera’s USB setting to “PC
Camera”. Refer to “PC Connection” in the
Owner’s Manual for your camera for
details.

Is the special USB cable connected to
the camera (cradle) and PC?

Check that one end of the special USB
cable is connected to the camera (cradle)
and the other end is connected to your PC.

Are you using a compatible operating
system?

Use Windows 98, Windows 98SE,
Windows Me or Windows 2000
Professional.

Is the PC Camera Driver running?

Double-click “System” in the Control
Panel, select the Device Manager and
check “USB PC Camera” in “Imaging” or
“Other Devices”. If “USB PC Camera” is
marked with a yellow exclamation mark “!”
or a red cross “x”, it is not running.
Uninstall and then re-install PC Camera
Driver (see P.22, 49).

H PictureHello (videoconferencing) does not show video of me.

Possible cause

Solution

Is another video input device
connected to your PC?

Disconnect all other video input devices.

Is another application displaying the
live images from the camera?

Quit any other application that is
displaying live images.

Did you disconnect the special USB
cable or switch off the camera (cradle)
during live image display?

Quit PictureHello and then restart your
PC. Check that the special USB cable is
connected correctly to the camera and
your PC and then switch the camera
(cradle) on.




H | clicked the Login button in PictureHello (videoconferencing), but |

can’tlog in.

Windows

H | can make calls but | cannot use videoconferencing.

Possible cause

Solution

Possible cause

Solution

Are you able to connect to the
Internet?

Check your PC hardware and software
setup.

Is the FinePix Internet Service
undergoing maintenance?

Log in after the maintenance is
completed.

Is the other party able to make or
accept calls?

Open the address book and click the
Update Status button. If the other party
cannot accept calls, try again later.
(See P.41))

Have you completed the user
registration process?

Sign on as a FinePix Internet Service
user. (See P.35.)

Are you or the other party trying to call
outside from an in-house LAN?

Calls cannot be made in either direction
between a LAN and an external line. Use
a dial-up connection.

H The live image of the other party in videoconferencing is very jerky.

Are you or the other party trying to call
outside from a home-office LAN?

Calls cannot be made in either direction
between a LAN and an external line. Use
a dial-up connection.

Solution

Use a high-speed line with a connection speed of 56 kbps or better.

H There is no live image of the other party during videoconferencing.

H | can’t hear the other party in the videoconference/The other party

can’t hear me.

Possible cause

Solution

Possible cause

Solution

Are you or the other party trying to call
outside from an in-house LAN?

Calls cannot be made in either direction
between a LAN and an external line. Use
a dial-up connection.

Are you or the other party trying to call
outside from a home-office LAN?

Calls cannot be made in either direction
between a LAN and an external line. Use
a dial-up connection.

H Videoconferencing call notifications are not displayed.

Are the speakers set to playback
mode?

You and the other party should use the
following procedure to check the speaker
setup:
(DCheck that the speakers are
connected correctly to your PC.
®In the “Start” menu, select “Programs”
— “Accessories” — “Entertainment”
and click “Volume Control”. Then
adjust the volume.

Possible cause

Solution

Is the “Automatically accept incoming
calls” checkbox ticked?

Uncheck the “Automatically accept
incoming calls” checkbox.

Are you logged in to the server?

Log in to the server.

Is the microphone operating normally?

You and the other party should use the
following procedure to check the
microphone setup:
(DCheck that the microphone is
connected correctly to your PC.
®In the “Start” menu, select “Programs”
— “Accessories” — “Entertainment”
and click “Sound Recorder”. Then
adjust the microphone input level.




Troubleshooting Other Problems

H Live images do not appear in the Videolmpression Capture window.

Windows
H | can’t log in to the “FinePix Internet Service”.

Possible cause Solution

Are you able to connect to the Check your PC hardware and software
Internet? setup.

Possible cause

Solution

Do you have Windows Media Player
installed?

Install Windows Media Player from the
enclosed CD-ROM. (See P.13.)

Is the FinePix Internet Service Log in after the maintenance is
undergoing maintenance? completed.

Is the camera (cradle) switched on?

Switch the camera on. If you are using the
cradle, connect the AC power adapter to
the cradle and press the [®] button. Refer
to the Owner’s Manual for your camera for
details.

Have you completed the user
registration process?

Click the FinePixViewer user registration
button and sign on as a FinePix Internet
Service user. (See P.35.)

H | can’t sign on as a “FinePix Internet Service” user.

Is “PC Camera” selected as the USB
setting on the camera?

Change the camera’s USB setting to “PC
Camera”. Refer to “PC Connection” in the
Owner’s Manual for your camera for
details.

Possible cause Solution

Have you already signed on under the |You cannot sign on twice with the same

same e-mail address? user ID or e-mail address.

Is the special USB cable connected to
the camera (cradle) and PC?

Check that one end of the special USB
cable is connected to the camera (cradle)
and the other end is connected to your PC.

H My PC does not shut down correctly.

Solution

Are you using a compatible operating
system?

Use Windows 98, Windows 98SE,
Windows Me or Windows 2000
Professional.

Disconnect the PC and the camera using the correct procedure and then exit
Windows.

Is the PC Camera Driver running?

Double-click “System” in the Control
Panel, select the Device Manager and
check “USB PC Camera” in “Imaging” or
“Other Devices”. If “USB PC Camera” is
marked with a yellow exclamation mark “I”
or a red cross “x”, it is not running.
Uninstall and then re-install PC Camera
Driver (see P.22, 49).

= Some types of PC may not shut down correctly while the camera is still connected.

B My camera will no longer play back image files.

Possible cause Solution

Did you rename any files or folders Change the file or folder names in the
inside the DCIM folder? DCIM folder back to the original names.

Did you replace an image file inside the | Do not replace image files in the DCIM
DCIM folder? folder.

Is another video input device selected?

Select “USB PC Camera”. Refer to the
Videolmpression User’s Guide for
information on how to select the video
input device.

H | can’t play AVI files on Windows Media Player.

Solution

Is another application displaying the
live images?

Quit any other application that is
displaying live images.

If you want to use Windows Media Player, you must install DirectX 8.0. See the
Microsoft homepage or industry-related magazines for information on how to acquire

DirectX 8.0.

Did you disconnect the special USB
cable or switch off the camera (cradle)
during live image display?

Quit Videolmpression and then restart
your PC. Check that the special USB
cable is connected correctly to the camera
and your PC and then switch the camera
(cradle) on.

M | can’t update the Internet menu properly. (The buttons do not line up
correctly.)

Solution

The menu data is corrupted. Use the procedure below to update the menu:

®Quit FinePixViewer.

@From the “Start” menu, select “FinePixViewer” in “Programs”. Then right-click on
the “FinePixViewer” icon in the “FinePixViewer” folder and select “Properties”.

®Click the “Find link destination” button to display the folder in which FinePixViewer
was installed.

@Delete the “FinePixInternetFiles” folder in the FinePixViewer installation folder.

®Launch FinePixViewer and click the “Update” button.




Macintosh

Installing the Software

Installation on a Macintosh

Pre-installation Checklist

B Hardware and software requirements

To run this software, you must have the hardware and software described
below. Check your system before you begin the installation.

: Power Macintosh G3#*1, PowerBook G3*1,
Power Macintosh G4, iMac, iBook,
Power Macintosh G4 Cube, or PowerBook G4
Operating System  : Mac OS 8.6 to 9.1

Compatible Mac

| Before You Install the Software

1.
2.

Switch on your Macintosh and start up Mac OS.

Check whether File Exchange is active.

To use a SmartMedia that is supported by the camera, the File Exchange utility
supplied with Mac OS must be running. Select the Extensions Manager in the
Control Panels and check that the File Exchange check box is ticked. If not, click in
the box so that an [X] appears and then restart your Macintosh.

RAM : 64 MB minimums2 ““ MM"‘ “' E
Display : 800 x 600 pixels or better, at least 32,000 colors e ,._—1[—3‘“[“”“" R
Hard disk space : Amount required for installation: 70 MB minimum @ % twir el e s 5 I
Amount required for operation: 300 MB minimum B[ o
Supported cameras : Fuijifilm digital cameras equipped with a USB interface e T
Internet connection*3: 56 kbps modem connection (recommended) or better -l oo BKEEL L
or an ISDN connection k] Energy Saver T Srhen oarcals
Sound functions*4  : Speakers, microphone and sound card & GillelExclo e Restart | | Revert | ([Dupiicate Sei= ]
5| File Sharing [ Show Item Infarmation =

#1 Models with a USB port as a standard feature
#2 Turn virtual memory on if necessary.
#3 Required to use the FinePix Internet Service. The software can still be installed

H The following applications and USB driver are installed by the

even if you do not have an Internet connection. Installer:
*4 Sound functions are required for audio input/output in Videolmpression. .
9 P P P USB driver
NOTE FinePixViewer
¢ Connect the camera/cradle directly to the Macintosh using the special USB DP Editor

cable. The software may not operate correctly if you use an extension cable or
connect the camera/cradle via a USB hub.

¢ Push the USB connector fully into the socket to ensure that it is securely
connected. The software may not operate correctly if the connection is faulty.

* Additional USB interface board is not guaranteed.

¢ Use the drivers (the Mass Storage Driver and PC Camera Driver) provided on
the enclosed CD-ROM. When older drivers are already installed on your PC,
uninstall the old versions and then re-install the drivers provided on the
enclosed CD-ROM.

¢ This software is not compatible with Mac OS X.

%

Exif Launcher
Videolmpression™
QuickTime™
Acrobat® Reader™

When you install the USB driver, the following files are installed in the
“Extensions” folder:

“USB04CB_StorageShim”, “USB04CB_StorageDriver”, “USB04CB_VcShim”
and “USB04CB_VcDriver”
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| Installation Procedure

1. When you load the enclosed CD-ROM into the CD-ROM drive,
the “FinePix” window automatically opens and the “Installer”

appears.

If the “FinePix” window does not open

automatically, double-click the CD-ROM icon. =

O == (") finePix =H B
5] 6 items, 51.3 MB vl
-

Installer
=
A g [

2. Double-click “Installer” to launch the Installer.

3. The Installer setup screen
appears.
Click the [Install
FinePixViewer] button.

c FUJIFILM .
FinePixViewer

Y Install FinePixViewer
L
3.2
&2

; Install Acrobat Reader

| Quit__ |

4. A list of the applications to be installed appears. Check the
list and then click the [OK] button.

Installing the following. After they are
installed, Macintosh will be restarted.
* USB Driver

¢ FinePixViewer

* DP Editor

* Exif Launcher

* Videolmpression

* QuickTime

[ Cancel ](” 0K ]D

5. Proceed with the installation as directed by the on-screen

instructions.

% See “Selecting the installation destination” on the next page for information on
how to specify the installation destination.

(D Click the [Open] button to open the
installation destination folder.

@ To install the software in the
displayed folder, click the [Save]
button.

Use the same procedure to install “Acrobat Reader”.

H Selecting the installation destination

Macintosh

= FUIIFILM
[ Acrobat Distiller 3.01 []
[, Adobe Acrobat 3.0 =
7 Adobe Acrobat 3.0
3 Adobe lllustratord 8.0
i Adobe PageMaker 6.5)
3 Apple Extra
3 Apple Extras
3, Applications = qﬁl.
e —
SruFIM
& Apple Video Player [=]
(53 AppleCD Audio Player
21 Movie Player
4 simpleText [(New(g )
. D —
1 (Csae_JD
—

* To read the FinePixViewer User’'s Guide (PDF), you must have Acrobat Reader

from Adobe Systems, Inc. installed.

Notes on Installing QuickTime

the installation without entering any data.

Installing the following.
#= Acrobat Reader

cancel | ([ ok

)

connection and proceed with the installation.

« If the “Connection speed” window appears, set the correct speed for your type of

» When the “User Registration” window opens during installation, you can complete
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The User’s Guide (PDF) and How to Read It

To read the FinePixViewer User’'s Guide (PDF), you must have Adobe
Systems’ Acrobat Reader installed on your computer. See P.67 for
information on installing Acrobat Reader.

H Reading the User’s Guide

1. Double-click “English.pdf” in the folder in which
FinePixViewer was installed.
= Acrobat Reader starts up and displays the User’'s Guide.

2. To jump to the relevant page, click the desired topic listed in
the Contents or Bookmarks.

* To view the bookmarks, click “Show Bookmarks” in the Window menu.
For more information on how to use Acrobat Reader, refer to the Online Guide in
the Acrobat Reader Help menu.

H Printing the User’s Guide

1. Click “Page Setup” in the File menu and specify the required
settings (“Paper”, “Layout”, etc.).
w If you print the manual at the original dimensions, each page fits on one sheet
of A4 paper in Portrait layout.

2. Click the [Print] button or select “Print” in the File menu.

3. Specify the range of pages to be printed and the number of
copies, etc. and then click the [OK] button.

* The available options vary depending on your printer and printer driver
software. Refer to your printer driver manual for details.

¢ For more information, refer to the Online Guide in the Acrobat Reader Help
menu.
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Macintosh

Using the Software on a Macintosh
Connecting the Camera and Macintosh and Viewing Images

Have the Owner’s Manual for your camera handy and read it

in conjunction with these instructions.

| To View Images Using FinePixViewer |
TIP

For detailed information on how to use the FinePixViewer and DP Editor software, refer
to “English.pdf” in the folder in which FinePixViewer and DP Editor were installed.

¢ Do not perform any of the following operations during camera access as this
could result in damage to the data on the SmartMedia or damage to the
SmartMedia itself.
Switch the camera off/Touch any of the camera control buttons/
Disconnect the USB cable/Remove the SmartMedia/Open the SmartMedia cover/
Remove the camera batteries/Remove the camera from the cradle

* Do not use your computer to format the SmartMedia in the camera as this may
make the card unusable for taking pictures.

¢ If you use a SmartMedia that was formatted on the camera and replace a folder
on the SmartMedia with a folder with the same name on your hard disk, the files
may be corrupted. Delete the folder on the SmartMedia or rename the folder
before copying it to the SmartMedia.

1. Start up your Macintosh.

2. Select the camera settings.

If your camera has “DSC (Mass Storage)” and “PC Camera” functions in the USB setting
(such as FinePix6800 ZOOM)

Load a SmartMedia containing images you have shot into the
camera. Select “DSC” in the camera’s USB setting.

|If your camera has only the “DSC (Mass Storage)” function in the USB setting|

Load a SmartMedia containing images you have shot into the
camera.

* It is strongly recommended that you connect the AC power adapter when you
are using a USB connection to avoid loss of power while you are using the
camera.

¢ Use only SmartMedia containing images shot on a FUJIFILM digital camera.

3. Using the enclosed USB cable, connect the

camera (or the cradle) to the USB port on your
computer and then switch the camera on. 9
w If a removable disk icon appears on the desktop, the Untitled

camera and Macintosh are correctly connected.
69
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4. Launch FinePixViewer.

[If you are running Exif Launcher |

When you connect the camera (or the cradle) to the USB port

on your PC, Exif Launcher starts up FinePixViewer.
* If you changed the Exif Launcher settings, FinePixViewer will not start up.

[If you are not running Exif Launcher |
Double-click the FinePixViewer icon in the installed folder.

Exif Launcher

« Exif Launcher starts up automatically when you start up your Macintosh.
* To quit Exif Launcher, select “Exif Launcher Settings” in the “Settings” menu in
FinePixViewer and then select “Quit Exif Launcher immediately”.

<FinePixViewer startup window>

Folder tree display area

T

Thumbnail display area

©® Thumbnail images for the image data
recorded on the SmartMedia are
displayed in the thumbnail display area.

/ " This thumbnail indicates
r an audio file.

Thumbnail

When you double-click a thumbnail, the image is displayed in a new image
window.
To close the image window, click the Close box in the top-left corner of the
window.

You can copy an image and save it to the hard disk of your PC by dragging its

thumbnail and dropping it onto the desktop or into a folder.

| To Disconnect the Camera

1. To exit FinePixViewer, select “Quit” from the “File” menu or
click the Close box in the main window.

2. Drag the “Removable disk” icon on the desktop to the Trash.
Alternatively, select the icon and then select “Eject” from the

Special menu in the menu bar along the top of the screen.

3. When a message appears indicating that it is OK to remove
the card or cable from the camera, disconnect the camera.

Switching off the camera or removing the SmartMedia without using the eject
procedure described above could damage the SmartMedia or cause your
Macintosh to malfunction.

Macintosh

Attaching Images to E-mail Messages in FinePixViewer

FinePixViewer provides a simple procedure for attaching images to an e-mail

message.

% This feature can only be used when Outlook Express is selected as your default
e-mail application.

Contact your ISP (Internet Service Provider) for information on setting up

Outlook Express.

H Check the following:
Check that Outlook Express is registered as your default e-mail application.

1. Click “Control Panels” — S Imtermet _—
“Internet” and then click the | ***¢ -
“E-mail” tab. conse (ot}

Personal (eman) Web |\ /| News

2. Check that “Outlook TG o
Express” is shown in ——] ...
“Default E-mail Application”. | I——

Oukyi g (SHTPS Hail Servee amlg maple cem

E-mail MotiTication:

Oa b E= gl (] Flaah koo ] Displey Dinley (] Py Soure

Befmull E ..||a..t|u||-D

B Attaching Images

1. Launch FinePixViewer.
Double-click “FinePixViewer” in the folder in which you
installed FinePixViewer.

2. Click the folder containing
the images you want to
attach.

3. Click the thumbnails for the
images to select them.

* Up to 10 images can be sent with
one e-mail message.
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4. With the images selected, click Edit View

“Mail Sending” in the “File” menu. Open 0

. Save As...

% You can send a total of up to 1 MB of image = cf‘::e : BW
data at one time. If the total exceeds 1 MB, a ~| Delete =@
warning message appears when you click Slide Show...
“Mail Sending”. If this occurs, reduce the Mail Sending .|
number or size of the images until the = — I
message no longer appears. < Print. %P

[  Index Print...
B  Print Order
E Quit %0
5. The Outlook Express mail 5 m——
transmission window opens and ki o e i i,
) ) R e 3 ey
the images are automatically by
attached to your e-mail message. saia:

Type in the address, title and your
message and then send the
message in the usual way.

Do not quit FinePixViewer until mail transmission is complete, as this will prevent
the e-mail with the images attached from being sent.

B Setting the file size for attached images

When FinePixViewer attaches an image file to an e-mail message, it adjusts
the size of the image file in accordance with the “Mail Transmission Settings”.
The file size is preset to an appropriate size for e-mailing immediately

following installation, but this setting can also be revised.
* When an image is resized, the original image is not affected.

1. Click “Mail Transmission Settings” in the “Settings” menu.

Wiadt Transmission Settigs

2. Place atick in the “Resize”

o Resize
i Arbitrary wnie: [pien ) wian: [3 Joiueis
checkbox and specify the e by T

number of pixels (height and | cusewe

width) for resized images. B e Frme Cmversin (BEREGTST5)

3. Place a tick in the “File Format Conversion” checkbox and
select the format (compression ratio) for converted files.
TIP

To prevent image resizing, remove the tick from the “Resize” and “File Format
Conversion” checkboxes.

Macintosh

Using the FinePix Internet Service

If you use the FinePixViewer, you can also access the FinePix Internet

Service via the Internet.

When you register, you will be able to use the various services provided in the

country where you are registered.

* The services provided vary depending on the country.

* The services are frequently updated, so we recommend that you access
them regularly.

* In order to access the service you need to have an internet connection,
provided by an ISP (Internet Service Provider.)

* You must have the hardware and software required for connecting to the Internet.

* The FinePix Internet Service does not include any connection fees charged by your
service provider or the normal telephone charges for dialing your service provider’s
access number.

| User Registration

To use the FinePix Internet services, users must first register.
* Follow the steps below to register. Users can be registered for free.

1. Double-click the FinePixViewer icon in the installed folder.

2. Click the “User’s
Registration” button. The
operation selection dialog
box appears.

<User’s Registration button>

e e e s

3. Select “User’s registration” and click the [OK] button.

w= If you are not already connected to
the Internet, connect at this point.
(A dial-up dialog box may be
displayed.)

* Only select menu acquisition if you
have already completed the user
registration process and you have
re-installed “FinePixViewer”, etc.

Operation Selection

@ User’'s registration (for first-time registration)

() Menu acquisition {if you have already registered)

e D
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4. The User’s Registration dialog box - e
opens. Picture @ Fulure
Select the country or area where "I
you are living and click the [OK]
button.

The browser starts up and opens
the user registration page. Use this

I ”ﬁ Foaia A ¥=0yb 9 ' An |

. E e ]
E-ﬂ-lﬂ-—"

D == )

page to register as a user.

% After you register, a confirmation e-mail message is sent to you. Be sure to enter
a valid e-mail address at which you can receive the message.

* The actual user registration page may differ slightly in appearance from the
sample shown here.

% If the country or area where you are living does not appear in the pull-down list,
select “OTHERS”. A button linking to the English home page for FUJI PHOTO
FILM CO. LTD. (TOKYO, JAPAN) will be displayed.

Important Information for Internet Users

Viruses

A virus infecting your PC can result in the loss of important data or the
sending of unwanted e-mail messages to the people stored in your
address book. Do not open downloaded files or files received as e-mail
attachments unless you are certain of their content.

Macintosh

| Using the Services

Once user registration is completed, you can use the FinePix Internet

services.
H Selecting services

1. Click the menu button for the service you want to use.

w= If you are not already connected to the Internet, the software automatically

attempts to connect (for dial-up connections).

v Operation after you click the menu button differs depending on the button you
click. For instance, you may jump to your service provider’'s web site or an

upload dialog box may open.

% The actual Internet menu may differ slightly in appearance from the sample

shown here.

TIP

Move the mouse cursor over an Internet menu button to view information about

the service.

2. When you have finished using the Internet services,

disconnect from the Internet (for dial-up connections).

The connection speed will vary significantly depending on the quality of your
phone line and the amount of traffic on the server to which you are connected.

B Updating the Menu

1. Select “Menu Update” from the “View” menu.

2. The User Verification dialog box appears.
Enter the user ID and password set during user registration
and then click the [OK] button to update the Internet menu.

Enter Network Password

User ID:

Ifujiﬁlm

Password : I.......

(-

w= If you are not already connected to the Internet, the software automatically

attempts to connect (for dial-up connections).
TIP

As well as the Internet menu being updated, related information pages may also
be opened. Because these pages may contain good news or useful information,

you should update the Internet menu frequently.
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Customizing the Camera

Cameras with a customization function can be customized using special
customization software downloaded from the FinePix Internet Service.

1. Download the special customization software from the
FinePix Internet Service or from the following web site and
install it in the “DSCSETUP” folder in the “FinePixViewer”
folder on your Macintosh computer.

http://home.fujifilm.com/products/digital/

2. When you click the “camera customization” button on the
FinePixViewer, the customization software starts up and the
settings dialog box appears.

% Refer to the downloading web page for information on installing the
customization software.

% Refer to “PC Connection” in the Owner’s Manual for your camera for more
information on transferring data from your PC to the camera.
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Macintosh

Using Videolmpression

You can use Videolmpression to make your own movies.
For more information on Videolmpression, refer to the contact information
provided on the back cover of this manual.

| Main Functions

* Allows you to create and save movies that include both still and moving
images and sound.
* Allows you to edit your movies so you can cut unwanted scenes or add
captions.
* Provides effective ways of switching from one scene to another (transitions).
¢ More information on these functions and how to use them is available as follows:
*» Open the “English.pdf” file in the “Manual” folder inside “Vimpress” on the
enclosed CD-ROM.
» Check on the Internet by clicking the link in the bottom right corner of the screen.
« Use the contact details printed on the back cover to contact FUJIFILM.

| Making Your Own Movies

H Store the movie in an album
To work with still images, video and sound, you first have to import them into
the album window.

1. Double-click the Videolmpression in the folder in which
Videolmpression was installed to launch Videolmpression.

2. Click the [new] button to open an album window.

3. Drag the thumbnails from FinePixViewer and drop them into
the album window.

<FinePixViewer>
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H Add a storyboard

In the storyboard, you select the files to be used in the movie and set the
order in which the files are played.

Drop images into here.

ceEansssseesme = — Drop sounds [[Jll] into here.

1. Add files to the movie by dragging
them from the album window and
dropping them onto the
storyboard.

2. If necessary, you can drag items
around in the storyboard to
change the playback sequence.

H Add text

1. Click the [edit movie] button to
switch to the editing window.

2. Click the [text] button and enter the text.
w= You can use the drag handle to adjust the position.

3. Use the buttons below the image to specify settings such as
the typeface and the time for which the text appears.

H Play back the movie

1. Click the [play movie] button to
switch to the playback window.

2. Click the Play button and check
the movie.

w2 yideo
Impression

Macintosh
TIP
* If you leave the mouse pointer positioned over a button or image for a few
seconds, information about that button or image is displayed.

¢ In any window, you can access the online help by clicking “?”.

¢ In addition to “MPEG”, you can choose from a wide range of formats for saved
files.

| Capturing Live Images

If you are using a camera with the “PC Camera” function in the USB settings,

you can import live images from the camera.

% It is strongly recommended that you connect the AC power adapter when you are
using a USB connection to avoid loss of power while you are using the camera.

% Refer to “PC Connection” in the Owner’s Manual for your camera for more information
on camera operation and the USB settings.

1. Select “PC Camera” in the camera’s USB settings.

2. Using the special USB cable, connect the camera (cradle) to
the USB port on your computer and then switch the camera
on. If you have launched FinePixViewer, exit the program.

3. Double-click the Videolmpression icon in the folder in which
Videolmpression was installed.

4. When the startup screen appears,
click the [new] button.

s video
Impression

5. When the album window opens,
click the [capture] button.
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6. The Capture window appears and the live image is displayed.
¢ Recording has not yet started.

7. Click the [Capture Video] button to begin recording the
movie.

= The name of the button changes to [Stop Capture]. During recording, only the
[Stop Capture] button can be pressed.

<Standby> —— <Movie recording in progress>
Video Setting... Stop Live [video Setting...| [ stoplive |
[ Yideo Size... ] ([ Capture \I’ideub [ Video Size... ] @p Capture D
[Suund Setting...] [Capture Phntu] [Suund Setting...] [Cﬂuture Phuto]

8. Click the [Stop Capture] button to stop recording. The movie
data will be automatically saved to a file and imported to the
Album.

9. Click the [Done] button to return to the Album window.

[video setting...| [ stopLive |
[ video size... | [capture video]
[Sound Setting...] [Capture Photu]

* You must have a sound card installed and speakers and a microphone
connected to your PC to input and output sound.

* The time required for playing and saving images varies depending on the
performance of your PC.

* Do not perform any of the following while live camera images are being
displayed as this could cause your PC to freeze (see P.85):
Switch off the camera/Touch any of the control buttons on the camera/
Disconnect the USB cable/Remove the SmartMedia/Open the SmartMedia
cover/ Remove the camera battery/Remove the camera from the cradle.

Macintosh

Uninstalling the Software on a Macintosh

Use this procedure only when the installed software is no longer required or
when software installation fails.

| Uninstalling Mass Storage Driver and PC Camera Driver |

First, check that the digital camera is no longer connected. Then
open the Extensions folder on the hard disk and move the
following four files to the Trash:

“UsSB04CB_StorageShim”

“USB04CB_StorageDriver”

“UsSB04CB_VcShim”

“USB04CB_VcDriver”

Then, restart your Macintosh and select “Empty Trash” from the
Special menu.

| Uninstalling Exif Launcher, FinePixViewer and DP Editor |

1. After you have quit Exif Launcher in “Exif Launcher Settings”
in the FinePixViewer “Settings” menu, move the Exif
Launcher file from the “Startup Iltems” folder in the System
folder to the Trash. Then select “Empty Trash” in the
“Special” menu.

2. Quit FinePixViewer and DP Editor and move the
FinePixViewer and DP Editor files to the Trash. Then select
“Empty Trash” from the Special menu.
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Troubleshooting

If the software does not operate correctly but the problem does not match any
of those listed below, check that you are using the correct hardware and
software. (See P.64.)

If the problem persists even though you are using the correct hardware and
software, refer to the table below and then see the reference page listed for
your problem.

Macintosh

B When | connected the USB cable, Mac OS displayed the “Initialize
disk?” message.

Page
When | connected _the camera to my PC, the’:‘Required software not found” 82
.2 message or “Required driver cannot be used” message appears.
§ =8 When | connected the USB cable, Mac OS displayed the “Initialize disk?” message.
§ 'g The PC hangs when | access the SmartMedia.
g §" The camera and PC are connected but no removable disk icon is displayed. 83
OFE A warning message appears when | remove the SmartMedia or disconnect
the USB cable from the camera.
I can’t log in to the “FinePix Internet Service”.
., | I can’t sign on as a "FinePix Internet Service” user.
g | can’t update the Internet menu properly. (The buttons do not line up correctly.) 84
E The FinePixViewer Upload dialog box does not appear.
The “Process aborted because error occurred during communication.”
message appears while you are using the FinePixViewer Upload dialog box.
Live images do not appear in the Videolmpression Capture window.
My camera will no longer play back image files. 85
| want to stop the FinePixViewer from launching automatically.

Troubleshooting Connection and Image Viewing Problems

B When | connected the camera to my PC, the “Required software not
found” message or “Required driver cannot be used” message
appears.

Orivers needed for the USI device “USIL T
Camera® are not avallable. Would you like to look
for these drivers over the Internet?

s The software needed to use the USB device “USB Mass
Storage” cannot be found. Please refer to the device
doc! ion to install the y software.

Possible cause Solution

Is the SmartMedia formatted? Disconnect the USB cable from the camera,
insert the SmartMedia into the camera and
format the SmartMedia. Refer to the
Owner’s Manual for your camera for details.

Enable File Exchange. See P.65 for details.

Use a different SmartMedia.
= SmartMedia of this size are not recognized by File Exchange and cannot be used with a Mac OS.

H The PC hangs when | access the SmartMedia.

Possible cause Solution

Is the software installed? Install the software on your PC.

H The camera and PC are connected but no removable disk icon is displayed.

Possible cause Solution

Is the camera (cradle) switched on? Switch the camera on. If you are using the
cradle, connect the AC power adapter to
the cradle and press the [] button. Refer
to the Owner’s Manual for your camera for
details.

Is the SmartMedia loaded in the Load a SmartMedia into the camera.
camera? Refer to the Owner’s Manual for your
camera for details.

Is “DSC” selected as the camera’s USB | Change the camera’s USB setting to
setting? “DSC”. Refer to “PC Connection” in the
Owner’s Manual for your camera for details.

Is the special USB cable connected to | Check that one end of the special USB
the camera (cradle) and to the cable is connected to the camera (cradle)

computer? and the other end is connected to the
computer.

Are you using a compatible operating | The USB Driver should be used with Mac

system? OS 8.6 to0 9.1. (It is not compatible with
Mac OS X.)

Is the Mass Storage Driver active? Enable “USB04CB_StorageShim” and
“USB04CB_StorageDriver” in the

Extensions Manager and restart your

Possible cause Solution

Is the software installed? Install the software on your PC.

Macintosh.

H A warning message appears when | remove the SmartMedia or
disconnect the USB cable from the camera.

Possible cause Solution

Did you eject the SmartMedia or This action can damage the SmartMedia
disconnect the USB cable while the and destroy data on the SmartMedia.
camera was still mounted as a disk Before ejecting the SmartMedia or
drive? disconnecting the USB cable, always
select the drive and then choose “Eject”
from the “Special” menu. Alternatively,
you can drag the drive icon to the Trash.
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Troubleshooting Internet Problems

H | can’t log in to the “FinePix Internet Service”.

Macintosh

Troubleshooting Other Problems

H Live images do not appear in the Videolmpression Capture window.

Possible cause Solution

Possible cause Solution
Are you able to connect to the Check your PC hardware and software
Internet? setup.
Is the FinePix Internet Service Log in after the maintenance is
undergoing maintenance? completed.

Is the cradle (camera) switched on? Switch the camera on. If you are using the

cradle, connect the AC power adapter to the
cradle and press the [®] button. Refer to the
Owner’s Manual for your camera for details.

Have you completed the user Click the FinePixViewer user registration
registration process? button and sign on as a FinePix Internet
Service user. (See P.73.)

Is “PC Camera” selected as the Change the camera’s USB setting to “PC
camera’s USB setting? Camera”. Refer to “PC Connection” in the
Owner’s Manual for your camera for details.

H | can’t sign on as a “FinePix Internet Service” user.

Is the special USB cable connected to | Check that one end of the special USB cable

Possible cause Solution
Have you already signed on under the | You cannot sign on twice with the same
same e-mail address? user ID or e-mail address.

H | can’t update the Internet menu properly. (The buttons do not line up
correctly.)

the camera (cradle) and to the is connected to the camera (cradle) and the

computer? other end is connected to the computer.

Are you using a compatible operating | The USB Driver should be used with Mac

system? OS 8.6 to 9.1. (It is not compatible with
Mac OS X.)

Is PC Camera Driver enabled? Enable “USB04CB_VcShim” and

“USB04CB_VcDriver” in the Extensions
Manager and restart your Macintosh.

Solution

Is another video input device selected? | Select “USB PC Camera”. Refer to the
Videolmpression User’s Guide for information
on how to select the video input device.

The menu data is corrupted. Use the procedure below to update the menu:
@®Quit FinePixViewer.
(@Double-click “System Folder” and then “Preferences” to open the Preferences
folder.
(®Trash the “FinePixInternetFiles” folder in Preferences.
@sStart up FinePixViewer and click the “Update” button.

Is another application displaying the Quit any other application that is
live images from the camera? displaying live images.

Did you disconnect the special USB Quit Videolmpression and then restart your
cable or switch off the camera (cradle) |PC. Check that the special USB cable is

during live image display? connected correctly to the camera and your
PC and then switch the camera (cradle) on.

H The FinePixViewer Upload dialog box does not appear.

B My camera will no longer play back image files.

Possible cause Solution

Do you have enough memory in your | (DQuit any other applications that are

system? running.

@0pen “Memory” in “Control Panels” and
increase the amount of virtual memory
allocated. Then restart your Macintosh.

H The “Process aborted because error occurred during communication.”
message appears while you are using the FinePixViewer Upload dialog
box.

Solution

Use the following procedure to increase the allocated memory:

(DClose the Upload dialog box and select the “Upload” file in the folder in which
FinePixViewer was installed.

@Select “Get Info” in the “File” menu. The “Upload Info” window opens.

®In “Memory”, increase the “Preferred Size” allocation.

Possible cause Solution
Did you rename any files or folders Change the file or folder names in the
inside the DCIM folder? DCIM folder back to the original names.
Did you replace an image file inside the | Do not replace image files in the DCIM
DCIM folder? folder.

H | want to stop the FinePixViewer from launching automatically.

Solution

You can use either of the two methods below to prevent FinePixViewer from launching
automatically.
» Change the Exif Launcher settings.
(DSelect “Exif Launcher Settings” in the FinePixViewer “Settings” menu and click “Do
not run Exif Launcher at restart.”
(®Restart your computer.
* To restore the original setting, use the same procedure and tick the “Run Exif
Launcher at restart.” option.
» Remove Exif Launcher.
(DSelect “Exif Launcher Settings” in the FinePixViewer “Settings” menu and tick “Quit
Exif Launcher immediately”.
(@Move “Exif Launcher” from the “Startup Items” folder in the System folder to the Trash.
(®Select “Empty Trash” in the “Special” menu.
s To restore Exif Launcher, re-install the software.
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