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Understanding Verizon Online Backup & Sharing

Verizon Online Backup & Sharing has two parts: Online Backup and Online Sharing.

Online Backup
Use Online Backup to:

Automatically Backup files and folders on your computer. The files and folders that you select will be copied
automatically to your online storage space according to your backup schedule, and

Restore files that have been automatically backed up. Files that you select can be copied back to your
compulter.

Download Online Backup from within Online Sharing. You can install Online Backup on more than one
computer. Each computer can have its own backup file selection and schedule.

Online Sharing

Online Sharing is a Web site located at http://verizon.net/onlinesharing. You can use it to:

Upload files and folders from your computer to your online storage space. You can manually upload files and
folders whenever you want. (In contrast, Online Backup automatically backs up files and folders according to
your backup schedule.)

Download files and folders from your online backup space to your computer. You can download files and
folders you uploaded manually or that were automatically backed up by Online Backup. In addition, you can
delete files or organize them into folders.

Share files and folders stored in your online space. Your files are password-protected, and Online Sharing
makes it easy to send your guests an email message containing links to the files and a password. Your guests
can view, download, upload, and change files depending on the permissions you grant them. This capability
allows you to share large files — photos, personal videos, music, etc. — without the problems associated with
attaching them to email messages.

View photos online. The picture files uploaded by you or backed up by Online Backup can be organized into
photo albums and viewed online.

Download Online Backup. For more information, click here.
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Help and Feedback

1. Help yourself. Look for, and click on, the help icon that appears at the bottom (with Online Backup) or
top (with Online Sharing) of every page.

Search for help on Verizon's Web sites. You may find that your question is addressed in the Top Customer
Questions

http://netservices.verizon.net/portal/link/main/help

Enter the word "backup" in the search box.
2. Call technical support:

Consumer DSL & Dial-up - # 800-567-6789

Consumer FiOS - # 888-553-1555

Business: # 888-649-9500

3. Send an email to technical support at VZBACKUP @verizon.net.

Customer Feedback/Feature Request Email

Are Online Backup and Online Sharing meeting your expectations? Tell us what is on your mind (good or
bad). Please send an email to backupfeedback@verizon.net. This email address is for constructive
feedback/feature request submissions only.

*** Unless you request it, you will not receive a response to your email ***

Thank you for giving Verizon Online feedback. Your suggestions help Verizon make better products for
you.
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Welcome to Online Sharing

Online Sharing has many features. This page acquaints you with those features and provides quick access to

more in-depth information about any of the features.

While the content of each page in Online Sharing is unique, the basic layout of each screen is similar. There
are navigation tools across the top and on the left side of the page. Information regions are just below the top of

the page. Those navigation and information tools are always visible to you.

llustration: User Interface Component Reference - 1

4/13/2007

B ——rrrr
Ay S QT P w e [T BRSO LSNSDOONEIALLON

Page 12 of 94



Ilustration: User Interface Component Reference - 2

llustration: User Interface Component Reference - 3
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Illustration: User Interface Component Reference - 4
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Across The Top

There are a set of icons across the top of the page. You can click those icons to navigate to popular features of
Online Sharing.

Illustration 1 Top Menu icons

o ) Lo = @ @

Upload Files Files and Folders Photo Album Emailed Link Help Logout

Upload Files

Many of the features of Online Sharing act on files you have placed in your Online Directory. Upload Files is
the tool that you use to move files from your computer to your Online Directory. For more information about
how to use Upload Files, click here.

When this or any view is active, the related icon in the main menu will have a shadow. See below.

Illustration 2 Upload Files selected and active
Upload Files
Illustration 3 Upload Files not selected and inactive

Upload Files

Files and Folders

The Files and Folders view displays the contents of a folder selected from the Online Directory. In this view,
you may download online files to your computer, copy or move online files to other online folders, rename
online files, delete online files and share online files.

There are two ways to access these features. You may click in the File Action icons just above the list of files
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Ilustration 4 File Action icons
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Alternatively, you may place your cursor on a file and right-click on that file to open the File Action menu
choices.

Ilustration 5 Initiating right click on file
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Illustration 6 Result of right click on file
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When the Files and Folders is active, the related icon in the main menu will have a shadow, and the Files and
Folders heading bar on the left will turn red. See below.

Illustration 7 Files and Folders selected and active

&

File=s and Folders

Illustration 8 Files and Folders not selected and inactive

El

Files and Folders

Ilustration 9 Highlighted Files and Folders bar
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Transfer Stats
Settings

E online Backup
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Photo Album

Photo Album allows you to organize photos you have uploaded to your Online Sharing. You may create and
save multiple photo albums. For more information about Photo Album, click here.

When the Photo Album is active, the related icon in the main menu will have a shadow, and the Photo Album
heading bar on the left will turn red. See below.

Illustration 10 Photo Album selected and active
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Photo Album

Illustration 11 Photo Album not selected and inactive

-

Photo Album

Ilustration 12 Highlighted Photo Album bar

| Files and Folders

A Share Files

Share via Emailed Link
Contacts
Share via Web

Lo Photo Album

i Account Details

Transfer Stats
Settings
BEl online Backup

Emailed Link

You may share files with others by emailing a password protected and encrypted web link to them. This is
particularly helpful when the files are large, such as photo, music or video files, which are often rejected by the
recipients’ email systems because of their size. The file is not emailed to your recipients, but rather a password
protected and encrypted web link is sent, providing them with access to the chosen online files. For more
information about sharing files with an emailed password protected and encrypted web link, click here.

When this view is active, the Emailed Link icon in the main menu will have a shadow, and the Share Files
heading bar on the left will turn red. See below.

4/13/2007 Page 18 of 94



Hlustration 13 Emailed Link selected and active
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Ilustration 14 Emailed Link not selected and inactive
Emailed Link

lllustration 15 Highlighted Share Files bar
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L. Share Files
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(@ Photo Album

L Account Details

Transfer Stats
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= online Backup

Help

Online Sharing help is context specific help. That is, when you use a feature and you need help, only the help
that is relevant to the step in the feature in which you are working is displayed.

Logout

The logout icon ends your Online Sharing session. In order to continue using Online Sharing you must log
back in by entering your Username and Password.

Folder History
Just below the large icons across the top of the page is the history of the three most recent folders you have

navigated to in your Online Directory. You may click on any of the folders in this list to navigate quickly back
to that folder.

4/13/2007 Page 19 of 94



lllustration 16 Online Directory with Adams’ folder selected
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Tip Bar

Just below the Folder History is the Tip Bar. Like Help, the Tip Bar provides you with information that is
relevant to the page that you are currently viewing. The Tip Bar is the first place you should look if you need
help.

Illustration 17 Files and Folders Tip Bar

Manage your online files and folders. Click an a falder name in your Online Directory and right click your
mouse to access folder actions. Or, select a file and right click your mouse to access file actions. The File
Actions toolbar can also be used to move, copy, delete, rename, or share files. After you select a file, this
[% area will display the file's details.

Files and Folders

Down the side

On the left side of the page is a complete navigation area for all of the features in Online Sharing. Additional

features, not displayed in the icons on the top of the page, are included in this section.
Illustration 18 Navigation Area
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Online Directory

The Online Directory is the central navigation tool for browsing your online folders and files.
lllustration 19 Online Directory showing *Old Files Versions
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Online Files

Two folders are automatically created for you in Online Files. They are *Old File Versions and *Automatic
Backups. If you have not completed any automatic backups using the downloadable Online Backup software,
the folder *Automatic Backups will not be visible.

When a folder has a "+" symbol to the left of it, that folder contains other folders. You may click the "+"
symbol to expand the view, showing the additional folders. If you subsequently click on the "-" in front of the
expanded folder view, the sub folders within will be hidden.

Illustration 20 Revealing next level of folders
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Illustration 21 Hiding next level of folders
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Illustration 22 Result
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I CID
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To display the contents of a folder, simply click the folder name or icon.

Old File Versions

Old File Versions is an automatic feature that holds copies of overwritten files. Each time you manually upload
a file to an online folder, the program checks to see if there is an existing copy of the file in the online folder. If
so, the existing file is copied to the OId File Versions folder before it is over written by the file currently being
uploaded. The maximum amount of space that you want to use to preserve old file versions can be set in the
Account Details — Settings section.
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llustration 23 On Account Details Settings page
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Automatic Backups

Running the Online Backup application creates the *Automatic Backups folder. This folder contains the files
that are automatically backed up from your computer each time the Online Backup application runs. If you do
not use Online Backup, the folder does not appear.

Illustration 24 Showing *Automatic Backups folder
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Folders you create

You may also manually create online folders that are placed in Online Files. These online folders behave much
the same way that folders behave on your computer. You may place files and create folders in these online
folders.

To create a new folder, simply right-click on the online folder in which you wish to create the new folder and
select Create New Folder from the menu.

lllustration 25 Right clicking on folder to create a new folder

|, Online Directory

= @ Online Files
* (M File Versions

Ad
el Create Mew Folder...
] Add
= ol Adams' foldert | ..,
A |2 My P| Delete Thiz Falder...

Share wia WMreb. ..

Ilustration 26 Entering name of new folder

Folder History: Adams’ folder ... * Old File Versions ... Online Files [i Using %51 MB of 5000 MB {

FILE SEARCH:

Enter a folder name, then click Create Folder below. Folder names must have at least three characters and

Create New Folder : -
may include most special characters,

. Online Directory

= fa} online Files |/ Create a New Folder in Adams’ folder
* Ol File Versions
=) Adams® folder

H [ Adams level 2 Meswy Folder Mame:
= CIo |
8 [ My Pictures % Create Folder Cancel

Files and Folders

The Files and Folders view displays the contents of a selected folder in the Online Directory. In this view,
you may download files to your computer, copy or move online files to other online folders, rename online
files, delete online files and share online files.
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Illustration 27 Files and Folders page

verzon Online Sharing & £ = = @ @

Upload Files Files and Folders Photo Album Emailed Link Help Logout

Folder History: Adams® folder ... * Old File Versions ... Online Files F—HSIHQ—QHMB-UFEWO-MB—{

Manage your anline files and folders. Click on a folder name in your Online Directory and right click your
Files and Folders riouse to access folder actions. Or, select a file and right click your mouse to access file actions. The File
Actions toolbar can also be used to move, copy, delete, rename, or share files. After you select a file, this

FILE SEARCH:

L Online Directory [:@ area will display the file's details.
= @ Online Files :
* Old File Versions USRI v | B @ W | & @
[ Adams'’ folder [ | Files in "Adams” folder" Size Type Date Uploaded
# [ Adams level 2 [ ﬂ 2034 gif =1KB  GIF Image 0301 2r2007
5 cio [ ﬂ 2801 gif =1KB  GIF Image 0301 2r2007
® [ My Pictures - 'm=:] SBrightonBoards pdf 1MB  Adobe Acrobat Document 030272007
- .ﬂ Babhio jog 2KB JPG Image 22252007
- .ﬂ BlackSwalowtaillarvaes jog 42 KB JPG Image 22252007
- .ﬂ BlackSwaliowtailarvasst jpg 22 KB JPG Image 272272007
- .ﬂ hlackswallowundersidetemale jpg 16 KB JPG Image 272272007
- .ﬂ boythumbsup2 jog 6 KB JPG Image Q2r2252007
|, Files and Folders [ .ﬂ Colzon jpg 2KB  JPG Image 034 272007
a sh il [ .ﬂ commute.oif KB GIF Image Q2/22/2007
are Files
h ia Emailed Link [ ﬂ f_pipelaryae jpa J0KE  JPG Image 022202007
arevla emalle N
Contacts [l ﬂ f_pipepupae jpa 22HB  JPG Image 0202212007
Share via Web [ ﬂ Giant_Sweallowtail_larva_small jpg 2KB  JPG Image Q2r22r2007
(4 Photo Album [ ﬂ izt alot il jog 34 KB JPG | e Q27222007
@ T [ ﬂ GiartSwLeticia 9Aug03-1 5 jog 25 KB JPG | e Q27222007
Transfer Stats [ ﬂ homeuser.oif 10 KB GIF Image Q27222007
Settings - .ﬂ Jucly jig 2KB JPG Image 22252007
& online Backup [T 5]  pipevine jpo 100KB  JPG Image n2r220n7
— e PR v im smm 2T

Access these features in two ways. Click on the File Action icons just above the list of files, or place your
cursor on a file and right-click on that file to open a menu choice.

Ilustration 28 Left clicking file action icons

Folder History: Adams’ folder ... * Old File Versions ... Online Files h—Hsmg—&!i—‘l—MB—uf—GﬂBﬂ—MB—{

tanage your online files and folders. Click on a folder name in your Online Directory and right click your

Files and Folders  Mouse to access folder actions. Or, select a file and right click your mouse to access file actions. The File
Actions toolbar can also be used to move, copy, delete, rename, or share files. After you select a file, this
area will display the file's details.

| File Actions: | iy | B o2 | ﬁ @
Files in "Adams® folder" =~ T Date Uploaded
[ | Files in "Adams" folder —hore via Emated Lk T vpe & Uplosce

[T 5 203400 =1 KB  GIF Image 03M 262007
r ﬂ 2801 aif =1KB G Image 034 242007
Ird E_‘] SBrightonBoards . pdf 1 mB Adobe Acrobat Document 031 252007
- .ﬂ Babibin g 2KB JPG maEge 0272202007
- ﬂ BlackSwallowtailarvae 0 jpg 42 KB JPG Image 022202007
[ 5] BlackSwaliowtailaraes jog 22KB PG Imace 022202007
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lllustration 29 Right clicking selected file

Folder History: Adams® folder ... * Old File Versions ... Online Files (i Using 95:1 MB-of 5000 MB
5BrightonBoards.pdf Adobe Acrobat Document
Date Uploadedd: 031252007 Shared With: 0 uzer(s)
Size: 1,422 945 bytes Versions: 1
| File Actions: | iy | @ o3 | 5| @
[ | Files in "Adams® folder" Size Type Diate Uploaded
[l .ﬂ 2034 oif =1KB  GF Image 03M 22007
[l .ﬂ 2801 it =1KB  GF Image 03M 22007
Il "‘E" SBrightonBoards pdf ?[b 1 MBE Adobe Acrobat Document 031 272007
Il .ﬂ Babhio jog 2kKB JPG Image 022272007
[T [E] Blackswalowtsilarvaest ) Download File(s} to your computer 4ZKB  JPG Image 021222007
I .ﬂ BlackSwallowtaillaryaes Copy 22KB JPG Image 022252007
I .ﬂ blackswwalowundersideft  Mowe 16 KB JPG Image 222007
[T [E]  boythumbsup2 jpg Delete EKB  JPG Image 02/22/2007
M5 colsonjay D aad ) 2KB  JPG Image 03 272007 -
) Show File Versions
I ﬂ commute. gif kKB GIF Image n2r22r2007
- ﬂ f_pipelaryas jpd Share via Emailed Link J0KB  JPG Image 0262252007
I ﬂ f_pipepupss jpo Share via Web 22KB  JPG Image 0212252007
| .‘_] Giant_Swwallowetail_larva_small jpg 2KB JPG Image 02222007

When this view is active, the Files and Folders icon in the main menu will have a shadow, and the Files and
Folders heading bar on the left will turn red. See below.

Ilustration 30 Files and Folders selected and active

Gl

Files and Folders
Ilustration 31 Files and Folders not selected and inactive
Files and Folders

Illustration 32 Highlighted Files and Folders bar

|,/ Files and Folders

L Share Files

Share via Emailed Link
Contacts
Share via Web

(@ Photo Album

AL Account Details

Transfer Stats
Settings

[ Online Backup
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Share Files

Share via Emailed Link

You may share files with others by selecting files, and emailing them a password protected and encrypted web
link to the online files. The actual file is not emailed to your recipients, but rather a password protected and
encrypted web link that provides them with access to the online files is sent. For more information about
sharing files via emailed password protected and encrypted web links, click here.

Ilustration 33 Step One of Share via Emailed Link

verzon Online Sharing @ Ly — b= @® ©

Upload Files Files andl Folders Photo Album Emailed Link Help Logout

Folder History: Adams® folder ... * Old File Versions ... Online Files h—Hsmg—QH—MB—of—ﬁ&ﬂﬂ—MB—{

FILE SEARCH:

Select the files you wish to Share via Emailed Link then click Add to Share below. To share files from multiple
folders, select the folder from your Online Directory, select the files you wish to share and then click Add to

Share via
Emailed Link

—— Share below. You can do this as many times as you like. When finished selecting files, click Next below.
. Online Directory
= {2t online Files @RSelect the Files to Share via Emailed Link:
" Old File Versions I Files in "Adams” folder" Size R . . .
[[ZF Adams* folder R <1 HB Files to be Shared via Emailed Link: B Remove Al
# [ Adams level 2 r ) 280 <1HB Click the &gto remove a file from this ist.

= cio _ - [Z] sBrightorBoards pdf 1MB
& | My Pictures r .ﬂ Bakbio oy KB
|- .ﬂ BlackSwallowtailarvaes jpg 42 KB
- .ﬂ BlackSwallowtailarvaest jpg 22 KB
- .ﬂ blackswallowundersidefemale jog 16 KB
- .ﬂ hoythumbsup2 jog GHE

- .ﬂ Colson jpg 2HB —
|, Files and Folders 8 commutedi .
| 4L share Files I [§ i_pipelarvaeipg 30 KB
Share via Emailed Link - [E 1_pipepupas jog 22 KB
Contacts M 6 it _Swalowtai_larva_smalljpg 2HB
Share via el M [E cisntswallowtal jog 34 KB
L annolo Mbum M [§] siantSwleticel9Aug03-1s g 25 KB
4 Account Details T 5 homeuser gt 10 KB
Transfer Stats [ Juvies 2HKB
Settings r ﬂ pipevine jog 100 KB

E online Backup O B pieevines jog 13 KB =}

Contacts

Contacts holds information about individuals with whom you frequently share files, either by emailing them a

password protected and encrypted web link, or by providing them web access to files or folders on your Online
Sharing space. Saving contact information makes sharing files quicker. For more information about Contacts,

click here.
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lllustration 34 Contacts page

L

verizon Online Sharing

FILE SEARCH:

[ Online Directory
=] @ Online Files
@ * Old File Versions
|7 Adams’ folder
H |[Z Adams level 2
= ci
# |[Z) My Pictures

®

Upload Files

Ci

Files and Folders

Photo Album

& =

Emailed Link

@

Help

@

Logout

[

Folder History: Adams® folder ... * Old File Versions ... Online Files

Contacts
to the folders you choose.

- Using 95.1 MB of 5000 MB |

Create, edit and delete contacts with whorm you want to share files via an Emailed Link or grant guest access

|, Files and Folders

a Share Files

Share via Emailed Link
Contacts
Share via Web

|4l Photo Album

i Account Details

Transfer Stats
Settings

& online Backup

Add / Edit Contact: Contact List
Firzt Mame: Marne Email Address
% [~ Cortact MumberOne numberonegverizon. net
Last Mame:
[T Cortact Mumber Tawo numbertwoi@verizon.net
[T Contact numberthres numberthres@@yverizon net

Sharing Password*:

Canfirm Passward:

|
|
Email: I
|
|

* The sharing password is used by your Contacts to access your
shared files or folders when you use Share via Web.

If you share with any of your contacts, they may visit
http:/'www.verizon.net/guest and sign on with the email
address and password you entered above, along with your
account name.

Your account name is VerizonTesterd.

Save Clear

Edit Celete

Share via Web

Share via Web allows you to grant different web access rights to the individuals with whom you share files.
When you share via web, your users log in as a guest user with differing levels of access. For more information
about Share via Web, click here.
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lllustration 35 Step One Share via Web

-
: : Lol = ® @
Vezen Online Sharing L 5
Uplead Files Files and Folders Photo Album Emailed Link Help Logout
Folder History: Adams® folder ... * Old File Versions ... Online Files !—Hmng-&H—MB—of—GOOO—MB—{
FILE SEARCH:
Share via Web Share selected files with your Contacts, who can access them through the Web with a Guest Login. Select the
files to Share via Web then click Add to Share below. When you are finished selecting files, click Next below
D Online Directory h
= faY Online Files Iil Select the files you wish to share:
@ " Ol File Versions ] Files in "Adams’ folder" Size
(5 adams® folder 5 2030 <1 KB Files you are about to share @ Remove Al
(5 Adams level 2 & 2801 gi <1KB Click the @ to remove a file from this list.
5 co i [T [ sBrightonBoards pf 1 ME
E) @ My Pictures - @ Bakhia jog KB
[l E] BlackSwallowtaillarvaeso jpg 42 KB
- E'] BlackSwallowtaillaryaest jog 22KB
[ E'] blackswalowunder sidefemale jpg 16 KB
- E'] boythumbsup2 jog EKB
[ Files and Fold O B cobonkeg e -
iles and Folders M [§ commue.gi SHB
- @ f_pipelarvae jpg 30KB
Share via Emailad Link [ f_pipepupae jog 22KB
Cnmam_s l_ E] Glant_Swallowtail_larva_small jpg 2KB
Share via ¥eh - E'] giartzwallowtai jpg 34 KB
L oot Al [ [6] GlantSwieticial34ug03-1s jpg 25KB
48 Account Details [ [ homeuser gt 10KB
Trar?sfer Stats Il E'] Jucky jog 2KB
Settings r E_] pipevine jog 100 KB
& online Backup I [§ pigevinesng 13KB =]

Photo Album

Photo Album allows you to organize photos you have uploaded to your Online Sharing. You may create and
save multiple photo albums. For more information about Photo Album, click here.

Ilustration 36 Photo Album page

E
verion Online Sharing &= ©
Upload Files Files and Folders Photo Album Emailed Link Help Legout
Folder History: Adams’ folder ... * Old File Versions ... Online Files HWMH
FILE SEARCH:
I
Photo Album Create and organize Photo Albums for all your stored photos.
| Online Directory [%
= 2t online Files No Album Selected Gallery
@ * Old File Versions = y
Plzase select an album to display from the Photo Albums list below. To creats & Please select a photo to enlarge in
B Adams’ folder new album, click Add Album belav
@ [ Adams level 2
cin
@ [ MyPictures \—"verizon
[ Files and Folders Phato ajums | AddAbum | [ Delete Albums
(i ShareFiles
Share via Emailed Link
Contacts peter 2
Share via Wieh ;Traot;d;%?
(i Account Details
Transfer Stats
Setftings
[E online Backup =
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When this view is active, the Photo Album icon in the main menu will have a shadow, and the Photo Album
heading bar on the left will turn red. See below.

Illustration 37 Photo Album selected and active

=)
Photo Album

lllustration 38 Photo Album not selected and inactive

-

Photo Album

lllustration 39 Highlighted Photo Album bar

| Files and Folders

Al Share Files

Share via Emailed Link
Contacts
Share via Web

| Photo Album

QL Account Details

Transfer Stats
Settinns

= online Backup

Account Details
When any of the following are active, the Account Details heading bar on the left will turn red.

Transfer Stats

Online Sharing logs each time a file is downloaded. You can produce reports on file download activity that
identify what files were downloaded, who downloaded them and when they were downloaded. For more
information on Transfer Stats, click here.
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Illustration 40 Transfer Stats page

N
Verzen Online Sharing L & — = @ ©

Upload Files Files and Folders Photo Album Emailed Link Help Logout
Folder History: Adams' folder .. * Old File Versions ... Online Files !—Hsmg—&&-‘!—MB—of-&ﬂOﬂ-MB—{
FILE SEARCH:
Transfer Stats Monitor your file transfer activity. You can also filter your results by entering a date range, selecting an activity

and clicking Go.

| Online Directory

3 &Y Online Files File Transfer Statistics N
@ * Old File Versions 1
[ Adams’ folder Show Me Statistics From: [12/0172008 ) to D3N 302007 | Activity |A|| - Go
H [ Adams level 2
- Mame Size Download By Date
= cp Judy.ipg ZKB ‘“Web sharing 02/23/2007 12:59:18
# [ My Pictures Eabbio.jpg 2KB Web Sharing 02/23/2007 12:59:15
EBob.jpg ZKE ‘web sharing 02/23/2007 12:59:15
Judy.jpg 2 KB ‘Web Sharing 02/23/2007 12:59:59
EBiabbio.jpg 2 KB Web Sharing 02/23/2007 12:53:59
Bob.jpg ZKB ‘Web Sharing 02/23/2007 12:59:59
rename kest,doc 227 KB My Activiby 03/05/2007 15:51:03
rename kest,doc Z2T KB [y Ackivicy 03/05/2007 15:52:15
baby.jpg 132 KB Ty Activity 03/12/2007 12:33:18

|, Files and Folders

i Share Files

Share wia Emailed Link
Contacts
Share wia Web

(4 Photo Album Overall Vault Usage:

ﬂ Account Details Total Dowwrloaded: 536 KB Storage Used: 95 MB

Transfer Stats Totsl Guest Downloaded: 12KB Storage Remsining: 5GE
Settings Tatal Emailed: a Percent Available: Q5.1 %

& online Backup =]

Settings

You can limit the volume of Old File Versions retained, and monitor your current space allocation. For more
information on Settings, click here.

Ilustration 41 Account Settings page

Verizon Online Sharing ® = — = @® ©

Uplead Files Files and Folders Photo Album Emaile«d Link Help Logout

Felder History: Adams” folder ... * Old File Versions ... Online Files

FILE SEARCH:

Account Settings You can change the percentage of your overall Yerizon Online Backup & Sharing space that is allocated to
your * Old File Versions folder.
|,  Online Directory

= fa¥ online Files Account Settings:
@ ' Old File Versions

IJ':J Adams” folder
# [ Adams level 2 Account Space
2 ci
= [ My Pictures

Total space 5GB
Space utilized: 95 MB

* Qld File Versions Space

| Files and Folders The maximum size of your * Old File Versions folder is [50.00% of your total storage space.

i Share Files Update
Share via Emailad Link %
Contacts

Share via Weh
|sl Photo Album

a Account Details

Transfer Stats
Setftings

@ online Backup =l
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Online Backup

Download and install the Online Backup software to copy the files and folders that you specify to an online
remote data center. The files and folders are restored to your computer on your demand. These folders are
presented in the same image as your Windows Explorer view. You are also able to download and share these
automatically backed up files. After your first backup completes, you will see a folder called Automatic

Backups. You can then access your files from anywhere with an Internet connection.
lllustration 42 Online Backup download page

Verzen Online Sharing ® Ly — 6= @® ©

Uplead Files Files and Folders Photo Album Emailed Link Help Legout
Folder History: Adams' folder ... * Old File Versions .. Online Files (i Using 95.1 MB-of 5000 MB- {
FILE SEARCH:
_ GO ¥ Download the Cnline Backup software. Click on Download/Install Online Backup For Microsoft Windows

Automatic Backups below and follow the instructions for installation and configuration of the software. An Online Backup shortcut
will be placed on your Desktop and an icon will be placed in your systern tray at the bottom of your computer
SCreen.

| Online Directory
= @ Online Files

* Old File Versions Online Backup I

143

|t Adams’ folder
= [ Adams level 2

oo
H [ My Pictures

Download and install the Online Backup software.

When you use the Online Backup software, your files and folders are copied and stored in remote data centers that can be
restored to your computer if required. These folders are presented in the same image as your view through Windowes
Explorer. You will also be able to download and share your backed up files. After your first backup completes, you will see
a folder called * Automatic Backups. You will then be able to access your files from viually anywhere with an Internet
connection

S

Windows Users
If you haven't already, please download and install the Online Backup software. Be sure to follow the download instructions

(l
[
]

|, Files and Folders

I

carefully
4L Share Files
Share via Emailed Link -Iﬁ All Other Users
Contacts -aa Although the Online Backup software will not wark unless you have Windows running on your computer, you can still use
Share via Yieh &= Online Sharing to backup your files by clicking on Uplead Files, and manually selecting the folders and files you wish to
(& Photo Album back up to your online storage space.

L Account Details

Transfer Stats P
Download / Install Online Backup g . 3
; - > Upload Files G
Setings For Microsoft Windows = P =

[= Online Backup A

w

Windows Users

Download and install the Online Backup software to your computer. Be sure to follow the download
instructions carefully.

All Other Users

Although the Online Backup software will not work unless you have Windows running on your computer, you
can still use Online Sharing to manually backup your files by clicking on Upload Files, and selecting the
folders and files you wish to back up to your Online Sharing space.

4/13/2007 Page 32 of 94



Upload Files

Upload Files is most likely the first action you will undertake with Online Sharing. Before you can perform
most actions in Online Sharing, you must have one or more files uploaded to your Online Directory.

Before You Can Upload

Upload Files requires that the Java Runtime Environment (JRE) be installed on your computer. The JRE is free
software available at www.java.com.

Illustration 43 Java Runtime Environment (JRE) download page

A java.com: Hot Games, Cool Apps - Microsoft Internet Explorer provided by Yerizon == x|
J File Edit View Favorites Tools Help | &
J@Back ¥ ® Y. D @ i’h‘pSeat’ch *Favorites @' Bv ; x) "5
]Address I@ http:/Awww. java.com/en/ j Go
( Welcome to java.com.
() Brought to you by Sun Microsystems.
== search )
—
Java- Games | Desktop | Mobile | Java Everywhere | Duke’s Zone
Java Software Free Download Give your webite users n exsy
way fo download Java soffware.
> More
@ Download FREE Java Software for your desktop computer now!

D_o‘nnlt:ld LEITE  see also: Manual Dovwnload | Help | Yerify Installation

JAVA.COM SHOWCASE

BEST
264

The

finalists
have been
chosen!

Vote now for the java.com ’

Duke's Choice Award winner. v -
<« | »
] shortcut to BrowserRedirect?locale=en&host=www. java.com at jdl.sun.com l— I_— [_ l_ [— | Internet

wstart] @ & @ » | @21~ Donli. [ &21. -] EMo.. | ROFBE® & IBEBEG TS B eBE 12:16PM

Online Sharing automatically detects the existence of the JRE. If it is not installed on your computer, you will
be notified to install it. Along with the notification, specific instructions are given to help you install the JRE.
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www.java.com

Starting the Upload Process

Each time you start the upload process by clicking Upload Files you will see the Java Runtime Environment
(JRE) initialize.
Ilustration 44 JRE initializing

2 Verizon Online Backup & Sharing - Microsoft Internet Explorer provided by Verizon - =] x|
J File Edit “iew Favorites Tools Help | &
J G Back - J - \ﬂ \ELI __;\J ‘ /-._.j Search \f'\'\/ Favarites e} < - k__,_,. = 3
Jﬁ\ddl’eSS |g"| http: Afwevew bigvault.netMerizonfvault. aspxrva=Uploadabhop =1 j [E0a]
Mm 0 n I I n e S harl n g fles and Folders Emailed Link Help Logout
Photo Album
Folder History: Online Files ... - Using 93.5 MB of 5000 MB |
FILE SEARCH:

Upload multiple files and folders from your camputer to Online Sharing. To select the files and folders you
wish to upload, double-click Select Files below. Then highlight the files and folders you wish to upload and

= — Upload click Open, followed by Upload Now. To send these items to a different location in your Onling Directary,
L _ Online Directory click the folder name when you would like themn placed. To help ensure a successful upload, please make sure
= a2} Online Files you have enough storage space and maintain your connection to the Internet. For more information an
(@ * owFile Versions advanced upload features, click Help abave.
[L:f Adams’ folder R
] u:_l Adams level 2 Uplﬂad Files
5 co
| U.:-l My Pictures “ou are uploading to;: Adams® folder

|7 Files and Folders (( :

4L Share Files
Share via Emailed Link

Contacts J%

Share via Web Sun Micrasystems
|# Photo Album
i Account Details —

Transfer Stats
Settings
E online Backup

When you reach thiz page, vou may see a security warning. LI

@ Shortout to javascript:LoadPage " Merizonfvault. aspxrva=Upload", "Merizon/app_Themesfverizon/images,/iffloading.qif”, l_ l_ l_ l_ l_ |‘ Internet

#start| |B S @ | @21 Aol |[E21..- Evior. | mOEE®  LIEEER0EI S50 B eE® 12:18PM

After the initialization is complete, a dialog is presented with three options:
Select Files (s)
Remove File(s)

Upload now
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lllustration 45 Java dialog box

3 _
\_— : : -~ B! o) = @ 7
verizon 0 n I I ne S h a rl n g N Files and Folders Emailed Link Help Logout
Upload Files Photo Album
Folder History: Online Files .. (i Using 3.5 MB of 5000-MB |

FILE SEARCH:

Upload multiple files and folders from your computer to Online Sharing. To select the files and folders you
wizh to upload, double-click Select Files below. Then highlight the files and folders you wish to upload and
click Open, followed by Upload Now. To send these items to a different location in your Online Directory,

Upload

lii  Online Directory click the folder name when you would like ther placed. To help ensure a successful upload, please make sure
= ¥ online Files you have enough storage space and maintain your connection to the Internet. For more infarmation on
* 01d File Versions advanced upload features, click Help above.
| Adams’ folder .
2| Adams level 2 Upload Files
[ co
@ 5 My Pictures You are uploading to: Adams® folder
Filename I Size I
|, Files and Folders
48 Share Files
Share via Emailed Link
Cantacts
Share via \Weh
14 Photo Album Select: file(s) Remove file(s) Upload now
i Account Details e
Transfer Stats
Settings
& online Backup i ) ) )
en you reach this pade, you may see & Security warning,

Note: As a security precaution, the Java upload software requires that you click anywhere in the dialog before it
is activated. This standard feature of web browsers and Java software prevents unwanted software from
automatically running on your computer.

In addition, the folder into which the files will be uploaded is identified above the dialog box. If you want to
upload the files to a different folder, select the folder from the left directory tree under Online Directory.

Illustration 46 Adams’ folder selected and highlighted in Online Directory

|,/ Online Directory

= '@ Online Files
* Old File Versions

| Adams’ folder
A ) Adams level 2 %

| CIn
A ) My Pictures

Select File(s)

Clicking Select File(s) opens a standard file selection dialog.
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Illustration 47 Clicking on Select files tab

I Filenarme

Size

Select filels) M

Remove Filels)

Upload niow

| Hh

0%

The dialog opens to display a folder on your computer. You can select one or more files from this dialog by

highlighting the folder or files.

Illustration 48 Baby.jpg being selected from PC’s hard drive directory

FILE SEARCH:

I

[.7 Online Directory

= @ Online Files
@ * (Md File Versions

Upload

Folder History: Online Files ...

£ Using 935 MB of 5000 MB |

Upload multiple files and folders from your computer to Online Sharing. To select the files and folders you
wish to upload, double-click Select Files below. Then highlight the files and folders you wish to upload and

Open

(7 Adams’ folder
= [ Adams level 2

Upload Files

[ cio
i ] U.:-l My Pictures

|7 Files and Folders

L. Share Files
Share wia Emailed Link
Cantacts
Share via Yeh

|4 Photo Album

Q. Account Details
Transfer Stats
Settings

& online Backup

click Open, followed by Upload Now. To send these items to a different location in your Online Directary,

alicls tha faldar mavan whan oo wseold lilka thama mlacad Ta baln ancora A cnecancful oalaad wloana

ake sure
x|
Lack.in: IE My Pictures LI s, | =
arnple Pictures | 2004-06-12_PUSH-BIRTHDAY. jng
Sheets & B1DQGAZ. g
|&% Babbio, jpg
elmages ii—
[ Bob jpg
up Client & boythumbsupz. ipg
er |%" Broadband Extras Contact Rep.png
aring Shots |®" Broadband Extras No User Info.png
ictures |®" Broadband Extras Order DSL Cnly.png
S |%" Broadband Extras WASIP Order.png
en Shots |%" Broadband Extras WASIPZ.png
0s |®" Broadband Extras wASIP3.png
ehsite |%" Broadband Extras YASIP3.png.png
r [
File name:; |haby.jpg Qpen |

Files of bype: I,q|| Files

= Open selected e

‘When you reach this page, you may see a security warning.

Click Open to send the list of selected files to the Java upload software.

4/13/2007

Page 36 of 94




Illustration 49 Baby.jpg ready to be uploaded

Folder History: Online Files ... (i Using 93.5 MB-of 5000 MB {

FILE SEARCH:

Upload multiple files and folders from your computer to Online Sharing. To select the files and falders you
wish to upload, double-click Select Files below. Then highlight the files and folders you wish to upload and

— Uplead click Open, followed by Upload Now. To send these items to a different location in your Online Directory,
[/ Online Directory click the falder name when you would like them placed. To help ensure a successful upload, please make sure
= 3t Online Files you have enough storage space and maintain your connection to the Internet. For more information on
* Old File Versions advanced upload features, click Help above.
|/ Adams’ folder ;
H 0] Adams level 2 Upluad Files
[ <
® (5 My Pictures You are uploading to: Adams” folder
I Filename Size
[ CiyMy Documentsity Picturesibaby. jpg 131 kb
|,/ Files and Folders
L. Share Files
Share via Emailed Link
Contacts
Share via WWeh
|#l Photo Album Select File(s) i Rermave File(s) h Upload now
42 Account Details 0%
Transfer Stats
Settings
B online Backup Yhen you reach this page, you may see a Securty warning.

You can repeat this process for as many files or folders as you wish.

Note: If you try to upload duplicate copies of the same file in one operation, it will not be allowed.

Ilustration 50 Error encountered when attempting to upload duplicates

rFs
Upload Files —
You are uploading to: Online Files
| Filename Size I

[ C:iDocuments and SettingstocaladminiDeskkopitest. doc 19kb

[ C:iDocuments and SettingstocaladminiDeskkopitest. doc 19kb

[7 C:\Documents and Settingsilocaladmin|Desklop|test . doc 19kb

[3 C:\Documents and Settingsilocaladmin|Desklop|test . doc 19kb

Select filefs) Remove File(s) | Upload now

Ertar : duplicate entry: besk,doc

< -
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Remove File(s)

If you have selected files that you then do not wish to upload, you may deselect those files by clicking on the
file name and then clicking Remove File(s). This removes files from the list of files to be uploaded. It does not

remove them from your computer.

Ilustration 51 Removing files from upload list

Folder History: Online Files ... (i Using 93.5 MB of 5000 MB {

FILE SEARCH:

Upload multiple files and folders fram your computer to Online Sharing. To select the files and folders you
wish to upload, double-click Select Files below. Then highlight the files and folders you wish to upload and
click Open, followed by Upload Now. To send these iterns to a different location in your Online Directory,

0 r Upload
\L/ Online Directory I click the falder name when you would like therm placed. To help ensure a successful upload, please make sure
= 2% online Files you have enough storage space and maintain your connection to the Internet. For more information on
* Ol File Versions advanced upload features, click Help above.
s Adams’ folder B
4 (o) Adams level 2 Uplﬂad Files
[ i
@ [ My Pictures “ou are uploading to; Adams” folder
I Filename: Size
[ C:iMy DocumentsiMy Pictures\baby . jpg 131 kb
|, Files and Folders
L Share Files
Share via Emailed Link
Contacts
Share via Weh
|4 Photo Album Sieleck filels) Remove file(s) Uploaow
. Account Details Uploading 100%.
Transfer Stats
Settings
E Online Backup Whien you reach this page, you may see & Securty warning.
Upload Now

When you finish selecting files, click Upload Now. A progress bar appears at the bottom of the upload dialog.
When the upload completes, you return to the Files and Folders view with your files or folders displayed in
your Online Directory.

If you upload a folder, the folder is placed in the folder structure displayed under Online Directory. Uploaded
files are placed in the folder that is highlighted at the beginning of the Upload Files process.
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Files and Folders

One activates Files and Folders by clicking on the icon in the main menu bar, or on the bar named Files and
Folders in the left navigational area.

Ilustration 52 Selecting Files and Folders functionality

Folder History: Online Files ... [i Using 93.5 MB of 5000 MB
FILE SEARCH:
baby.jpg JPG Image
Date Uploaded: 031 22007 Shared With: 0 uzer(s)
Size: 135,016 bytes Versions: 1
|,/ Online Directory
=] @ Online Files -
* Old File Versions | File Actions: | J | @ @ b | = @
[ Adams' folder [ | Files in "Adams' folder" Size Type Drate Uploaded
@ 5 Adams level 2 I ﬂ Babkio jog 2KB JPG Image 0252212007
[ cio I~ .ﬂ baby jpg 132 KB JPG Image 031 272007
# [ MyPictures - .ﬂ blackswallfadultfemale jog 13 KB JPG Image 2222007
I ﬂ BlackSwallowtaillaryaeol jpy 42 KB JPG Image 0272272007
Il .ﬂ Black=wallowtailaryaes! jpg 22 KB JPG Image 022212007
I .ﬂ blackswallowundersidefemale jpg 16 KB JPG Image 02£2212007
r ﬂ Bob jog 2KB PG Image Ozi2ziz007
- .ﬂ boythumbsup2 jog 6 KB JPG Image 022212007
. 1 Colzon) 2KB  JPGI 02i22/2007
[, Files and Folders M8 colsonig mage
Il .ﬂ commute .gif S KB GIF Image 0272272007
M Share Files ) !
- .ﬂ f_pipelarvae jpg 30 KB JPG Image 2222007
Share via Emailed Link
Contacts €] 1 _pivepupas by 2KB  JPG Image 0202202007
Share via Web Il .ﬂ Giart_Swallowtail_larva_small jpg 2KB JPG Image 022212007
[& Photo Album I .ﬂ giantswallowtail jpg 34 KB JPG Image 02£2212007
. Il ﬂ GiantSwLeticia! 94ug03-12.jpy 25 KB JPG Image 0272272007
4 Account Details )
- .ﬂ homeuser gif 10 KB GIF Image 022212007
Trangfer Stats .
Settings I ﬂ Juchy jog 2KB JPG Image 0252212007
- Ll ipevine j 100 KB JPG Image 0272272007
& online Backup T e IPa o
— [&=1 piroime Sy 12 LB 100 Do a2 MnnT

The Files and Folders page is the primary view of the highlighted folder in your Online Directory. From this
page, you can download or share your files, navigate the folders in your Online Sharing space and perform
additional basic file management tasks.

File Listing

The largest portion of the window contains a list of the files contained in the currently selected folder. The name
of the folder is highlighted in red at the top of the list.

Left-click one of the listed files to select it. A check mark appears next to the file's name and the appropriate
row is highlighted. You may select as many files as you wish.
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Illustration 53 Selecting a file in Files and Folders

verizon Online Sharing @ &l o = @ @

Upload Files il i Help Logout
! Files and Folders Photo Album Emailed Link ! “

Folder History: Online Files ... h—Hsmg—&}G—MB—uf-ﬁﬂBﬂ—MB—{

Manage your online files and folders. Click on a folder name in your Online Directory and right click your
Files and Folders  Mouse to access folder actions. Or, select a file and right click your mouse to access file actions. The File
Actions toolbar can also be used to move, copy, delete, rename, or share files. After you select a file, this
% area will display the file's details.

FILE SEARCH:

[, Online Directory

= @ Online Files

* Old File Versions RIS g | - W | (&)
[ Adams’ folder " | Files in "Adams’ folder" Size Type Date Uploaded
® [ Adams level 2 Il .ﬂ Bakbbio jog 2kB JPG Image 02422/2007
[ ¢ I~ .ﬂ baby jpg 132 KB JPG Image 03M 22007
# [ My Pictures I .ﬂ blacksyw allovy sdultfemale jog 13 KB JPG Image 022252007
Il ﬂ BlackSwallowtailary ass jpg 42 KB JPG Image 022252007
Il .ﬂ BlackSwallowtaillaryaes] jpg 22 KB JPG Image 02422/2007
- .ﬂ blackswallowwundersidefemale jog 16 KB JPG Image Q202202007
Il ﬂ Bk jpg 2KB  JPG Image 022252007
Il ﬂ hoythumbsup2 jog B KB JPG Image 022252007
. 1|  Colzonj 2ZKB PG 022252007
|, Files and Folders I J oisen pd mage
- .ﬂ commute.gif S kKB GIF Image Q202202007
Share Files
@ I .ﬂ f_pipelarvas joy 30 KB JPG Image 022252007
Share via Emailed Link
Contacts Il ﬂ f_pipepupae jpg 22 KB JPG Image 022252007
Share via Yeb Il .ﬂ Giant_Swallowtail_larva_small jog 2kB JPG Image 02422/2007
(4 Photo Album - .ﬂ giartzweallowtail jpg 34 KB JPG Image Q202202007
- I ﬂ GiartSwLeticia 94ug03-12 jpg 25 KB JPG Image 022252007
{8 Account Details )
Il ﬂ homeuser gif 10 KB GIF Image 022252007
Transfer Stats ,
Settings Il .ﬂ Judy jpg 2kB JPG Image 02422/2007
. Ll ipevine j 100KB  JPG Image 022252007
& online Backup M8 pipevine ing o
| i—\ i i Lot LRl =] o Loy Lo aanT

Once one or more files are selected, you may act on them. Available actions appear in the File Actions toolbar
just above the file list,

Ilustration 54 Selecting a File Action icon

| File Actions: | 3 | B &2 | ﬁ &

[ | Files in "Adams” folder" Eh = Emalled L'ﬁl.< I Type Date Uploaded
e via emalie lal

|l .ﬂ Babbio jpg 2 kKB JPG Image 0212252007

I~ ﬂ baby jog 132 kKB JPG Image 030 202007

(il hlackswvalloweadulifemale jog 13KB  JPG Image Q202202007

Alternatively, by right-clicking one of the selected files.
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Ilustration 55 Selecting a file action by right clicking on a file

| Fil Actions: | ey | @ W | = @

[ | Files in "Adams” folder" Size Type [Date Uplosded
|l .ﬂ Bakbia jpg 2KB JPG Image 2r2rnaF
v ﬂ hahry jpg {D 132KB  JPG Image 03M 252007
I ﬂ blackswallowadu 13 KB JPG Imagge O2r2202007
. . D- Download Picture(s) to your computer
|l || BlackSweallowtails 42 K8 JPG Image O2r22r20o¥
|l .ﬂ Black=wallowtaills Copy 22KB JPG Image 2 2r0aF
- ﬂ blackzwallowunds  Mowe 16 KB JPG Image Q2rz2enar
[ 5] Bobjpy Delete 2KE IR Image 022202007
" Rename
1|  boythumbsupz2 EKE  JPGI Q2i22r2007
r 'J_ oythmbsUR2 Jog Show File Versions mage
|l |F1]  Colzonjpg 2KB JPG Image 2 2r0aF
- ﬂ commute .gif Share via Emailed Link S kB GIF Image Q2rz2enar
[T 5] fpipelarvasjpy | Share via Web S0KE  JPG Image 022202007
|l .ﬂ T_pipepupse jog 2218 JPG Image O2r22r2007

Download To Your Computer

Once one or more online files are selected, you may copy them to your computer by choosing the download
option. For specific instructions, see Download Files.

Copy

You may copy online files to other online folders that exist in your Online Sharing space. For more details, see
Copy Files.

Move

You may also move online files to other online folders that exist in your Online Sharing space. For more
details, see Move Files.

Rename

The names of Online Sharing files may be changed at any time. For more details, see Renaming Files.

Delete

If you no longer wish to store a file on your Online Sharing space, it can be deleted. Note that deleted files
cannot be retrieved! For more details, see Deleting Files.

Show File Versions

If you make changes to an Online Sharing file (e.g. by backing up a new copy of it), the old copy of the file is
automatically saved by the Online Sharing program.

You can view and act on previous copies of files by selecting Show File Versions. For more details, see Old
File Versions.
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Share via Emailed Link

One of the ways to share your Online Sharing files is by sending a password protected and encrypted web link
to one of your email contacts. For more details, see Sharing via Email.

Share via Web

Another way to share your Online Sharing files is via the Internet. Sharing via Web allows you to grant other
parties selective access rights to your Online Sharing files. For more details, see Sharing via Web.

Download Files
Download in this case means copying files from the online sharing space to your local computer.
Selecting Your Files

You must first choose which files you wish to download. Highlight the folder under the Online Directory that
contains the file or folders that you wish to download. Then left-click one or more files you wish to download.

Illustration 56 Selecting files in folders

Folder History: Onling Files . (i Using 93.5 MB-of 5000-MB {

FILE SEARCH:

Manage your online files and folders. Click on a folder name in your Online Directory and right click your
Files and Folders  Mouse to access folder actions. Or, select a file and right click your mouse to access file actions. The File

- - Actions toolbar can also be used to move, copy, delete, rename, or share files, After you select a file, this
gelnlinelirectony area will digplay the file's details.
= @ Online Files :
* Old File Versions | File Actions: | 2 I 0 B8 P | =)
[[5 Adams’ folde| [ | Files in "Adams” folder" Size Type Diate Uploaded
® [ Adams Ievel [E£]  Babbiojpo 2KB  JPG Image 0242202007
5 oo Adarns' BIder 7 5 baby oo 132KB  JPG Image n3A 202007
® [ My Pictures [ ﬂ hlacksywallovwadultfemale jog 13KB PG Image Q2s2272007
[ .ﬂ BlackSwallowtaillaryaesi jog 42 KB JPG Image 0242212007

Note: They will become highlighted and a check mark will appear next to each file's name.
Starting the Download Process

Once the correct files are highlighted, click the download icon. This icon is located in the File Action Toolbar,
just above the file list.

Note: You can also right-click the selected file(s) and select Download to your Computer.

Ilustration 57 Clicking the Download File Action icon

| File Actions: . @ 5 . Ed @

[~ | Filzzin "A(Ialn-::\—.é::klel " Size Type Date Uploaded
- ﬂ Babbio jpg 2KB JPG Inace Q2222007

W .ﬂ baky jog 132 KB JPG Inage 031 22007
|l hlackswalowadutfemale o 15 KB JPG Imane el ranr
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Receiving Your Files
A window will pop up a short while after the downloading screen appears. If it does not, look for a notice at the
top of the program, under the browser heading area. In the example below, the notice says “To protect your

security, Internet Explorer blocked this site from downloading files to your computer. Click here for options...”

lllustration 58 File download being blocked by Internet Explorer security software.

é T? protect your security, Internet Explorer blocked this site from downloading files to yvour computer, Click here for options. ..

- . . "ﬁ
Wﬂ\/mﬂ 0 n I I ne S h a rl n g Uplo@lﬁles Files a@ol{lers |_| Emaile%_ink @;p L@ﬁt

Photo Album

Folder History: Online Files .. [ Using 93.5 MB of 5000 MB {

FILE SEARCH:

. Your selection will download to your computer shortly. In a few moments, you should see a file download
Download Files begin, Once the download starts, you should be able to continue working in the background. If you downloaded
multiple files, they will be combined in to one ZIP file.

|7 Online Directory

= 2% online Files Please wait while we prepare your file(s) for download.
* Old File Versions
./ Adams” folder

If & new window containing the download does not open please disable any pop-up blockers you may have turned on and try again.

42 Adams level 2 ‘fou can 'Open’ the downloaded file(s) in your browser or you can "Save' a copy to your local computer.
|2 cio

= (5 My Pictures Mote: If you choose to 'Open’ the downloaded file(s) a copy will not be saved on your local drive when you close the window unless yau

have saved the file(s) on your computer through windows or the appropriate software.

Mote: f you choose to "Save' multiple download files the default downloaded zip folder name will be 'online sharing space.zip' if you do
not specify a name in the 'Save as' dialogue box

When you click on the notice that the download was locked, a small dialog box appears. Click Download
File....

Illustration 59 Overriding the security software and allowing the download

!What's the Risk?

veri Information Bar Help

ur B Lol =) @ @

h a rl n g Upload Files Files and Folders Emailed Link Help Logout
Photo Album

Folder History: Online Files ... F Using $3.5MB-of 5000 MB {

FILE SEARCH:
" Your selection will download to your computer shortly. In a few morments, you should see a file download
Downlead Files begin. Once the download starts, you should be able to continue working in the background. If you downloaded
multiple files, they will be combined in to one ZIP file.

. Online Directory
=2 {2t Online Files Please wait while we prepare your file(s) for download.

* Old File Versions

[ Adams" folder If & new window containing the download does not open please disable any pop-up blockers you may have turned on and try again.

4 2 Adams level 2 Yfou can 'Open’ the downloaded file(s) in your browser or you can 'Save' a copy to your local computer.
& co

= [ My Pictures Mote: If you choose to 'Open’ the downloaded file(s) a copy will not be saved on your local drive when you close the window unless you

have saved the file(s) on your computer through windows or the appropriate software.

Mote: If you choose to "Save' multiple download files the default downloaded zip folder name will be ‘online sharing space.zip' if you do
not specify a name in the 'Save as' dialogue box,

| [ Files and Folders

When the window appears, you will be asked whether you want to open or save a zipped file. This single zipped
file contains each of the files you selected in the previous step.
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lllustration 60 Opening a downloaded file

A https:/ /filetransfer.vzbackup.verizon.i —|=| x|
J File Edit “iew Favorites Tools  Help | -]
J L Back ~ () ~ d @ ') ‘ / ) Search “;'\'/ Favorites {4 T iz A f‘
| Addiress | €] htps://iletransfer. vzbackup.ver zon.net/rzdimodule/download. aspxPguid=e2514026-451F 42a1-6b7f-cd78985420bdBUID=125088s P ile: v | (£ Go |J Links
File Download x|
Do you want to open or save this file?
ﬂ Mame: August 2006 Family. jpg
Tupe: IPEG Image
From: filekransfer. vebackup verizon.net
Open | Save | Cancel I
“w'hile files fram the Internet can be useful, some files can patentially
@ harm your computer. |f pou do not trust the source, do not open or
zave this file. What's the rizk?
é Start downloading from site: https: /filetransfer vzbackup verizon.net/vzdimodule/download. asprrguid=e2514d26-45 1f—4|_|_|_ l_ E |Unknown Zone
#istart| | (@3 & @ > | @pete.. | Blonli, [[#41..- Boni. | R@EE®  LDeTERE 250 L@@ 1:51PM

Opening the Zipped File

If you open the zipped file, you will see a list of files identical to the files you selected in the previous step.
Note: Opening the file will not save a copy on your computer.

Saving the Zipped File

If you choose to save the file to your computer, you will be asked to specify a location on your computer. Once
you have done so, the zipped file will be saved in that location.

To open the zipped file later, you will need to find the above location again and double-click the zipped file.
Note: The file name is 'Online+Sharing+Space.zip' unless you specify a different name when you save it.
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Copy Files

This is the first step in the two-step process of copying one or more files to a new folder in your online sharing
space.

Selecting Your Files

You must first choose which files you wish to copy. Highlight the folder under the Online Directory that
contains the file or folders that you wish to copy. Then click highlight the files you wish to copy.

Note: They become highlighted and a check mark appears next to each file's name.

Illustration 61 Selecting a file in a folder by highlighting both

Folder History: Online Files ... [ Using 93.5 MB of 5000 MB {

FILE SEARCH:

Manage your online files and folders. Click on a folder name in your Online Directory and right click your
mouse to access folder actions. Or, select a file and right click your mouse to access file actions. The File

Files and Folders

- - Actions toolbar can also be used to move, copy, delete, rename, or share files. After you select a file, this
L—-‘@ Online Directory area will display the fila's details.
= Online Files z
* Old File Versions L File: Actions: | j | @ @ ?‘3 | & @
[ Adams’ folder, [~ | Files in "Adams’ folder" Size Type Diate Uploaded
# 5 Adams level _:S! ) r ﬂ Babbio jogy 2KB  JPG Image n2e2272007
[ cmo I~ .ﬂ baby jpg 132 KB JPG Image 034 212007
@ [ My Pictures I~ ﬂ blackswallowsdultfemale jog 13 KB JPG Image 0272212007
Il .ﬂ BlackSwallowtailaryaes jpy 42 KB JPG Image 0272272007
- .ﬂ BlackSwallowtailaryaes! jpg 22 KB JPG Image 2222007
I ﬂ blackswallowundersidefemals jog 16 KB JPG Image 0272272007
[ & Bobjog JKE  JPG Image 0212202007
I .ﬂ boythumbsup2 jog E KB JPG Image 02£2212007
|, Files and Folders Ird ﬂ Colzon.jpg 2KB JPG Image 0272272007

|l sncnuda s 173=1 Gl Lo InleTuleleinluird

Starting the Copy Process

Once the correct files are highlighted, click the copy icon. This icon is located in the File Actions toolbar, just
above the file list.

Illustration 62 Clicking the Copy File Actions icon

| File Actions: | 3 | @"ﬁ @ b4 | 5] @
[~ |Filesin ".ﬂli.lql.ll'lﬂ fcrl{l

[T ] Babbiojpg

¥ & babyipg

[+ ﬂ hlackswallowadultfemale jog

|l Hlack=wallnwtaillarwassl it

Note: You can also right-click the selected file(s) and select Copy.

4/13/2007 Page 45 of 94



lllustration 63 Right clicking the file to open the File Actions menu and selecting Copy

File Actions: | ey . BT b4 | B3 5
[ | Files in "Adams® folder" =i
[ &) Babhiojpa
W &  baby jpg
v .ﬂ blackswallowadultfemale jog
r ﬂ BlackSwallowtaillarvaesl jog
r .ﬂ BlackSwallowtaillarvasst jpg
r ﬂ blackswallowundersidefemale jpg
[T & Bobijpg
[ 5] boythumbsup2 jpg
W &) Colsonjpa
[T 5] commute gif
[T 5] f_pipelarvae jog
I~ & pipepupseiog | | Copy
[ 5] Giant_Swallowt: Move %
[T 5] gisntswallowtai Delete
- GiantSwieticial Rename

ﬂ AE=WLEIEET Show File Versions
[T &] homeuser git
r ﬂ Juddy jrag Share via Emailed Link
r ﬂ pipeving jpg Share via Web

D- Download Picture(s) to yvour computer

Move Files

This is the first step in the two-step process of moving one or more files to a new location in your Online
Sharing space.

Selecting Your Files

You must first choose which files you wish to move. Highlight the folder under the Online Directory that
contains the file or folders that you wish to Move. Then click the files you wish to Move.

Note: Selected files become highlighted and a check mark appears next to each file's name.
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Illustration 64 Select files by highlighting folder and files

Folder History: Onling Files ... h—Hsmg—!H—G—MB—of-ﬁﬂﬂﬂ—MB—{

Manage your online files and folders. Click on a folder name in your Online Directory and right click your
mouse to access folder actions. Or, select a file and right click your mouse to access file actions. The File
Actions toolbar can also be used to move, copy, delete, rename, or share files. After you select a file, this

FILE SEARCH:

Files and Folders

L—J@ Online Directory area will display the file's details.
= Online Files =
* Old File Versions |File actions: | (3 | - w = &)
[ Adams’ folder, [T | Files in "Adams’ folder" Size Type Diate Uploaded
H [ Adams level _:51 | - ,ﬂ Babbio jpg 2 KB JPG Image 2222007
[ cio I~ ,ﬂ baky jpg 132 KB JPG Image 03 272007
# [ MyPictures I~ ,ﬂ blackswallowsadultfemale jog 13 KB JPG Image 022212007
I ,ﬂ BlackSwallowtaillaryaesl jpg 42 KB JPG Image 02£2212007
I ,ﬂ BlackSwallowtailaryaes jpg 22KB JPG Image 0272272007
- ,ﬂ blackswalowundersidefemale jpg 16 KB JPG Image 022212007
[l ,ﬂ Bob jog 2KB  JPG Image 02i22/2007
Il ,ﬂ boythumbsup2 jog E KB JPG Image 0272272007
I~ ,ﬂ Colson jpy 2 KB JPG Image 022212007

. Files and Folders
|l st ot %=1 Gale Lo Inwlwleleulard

Starting the Move Process

Once the correct files are highlighted, click the Move icon. This icon is located in the File Actions toolbar, just
above the file list.

llustration 65 Clicking on Move File Actions icon

| File Actions: | 3 | @ @ P | =5 @
[T | Files in "Adams folder"
[T 5] Babbiojog h

I 5] babyjpg
F,ﬂ blackswallowadultfemale jpg

-

Note: You can also right-click the selected file(s) and select Move.
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Illustration 66 Right clicking the file to open the File Actions menu and selecting Move

| File Actions: | 3 . ﬁ @ o . =5 @
[ | Files in "Adams" felder" Size
[ &) Babhiojpg
W 5] babyjpg
v ﬂ blackzwallovwwaduttfemsale jpg
r ﬂ BlackSwallowtailarvasesl jog
r ﬂ BlackSwallowtsilaryasst jog
r ﬂ hlackswallowwunder sidefemale jpg
[ 5] Bobipg
[ &l boythumbsup? jpg
W & Colsonjpg
[T &l commute gif
r ﬂ t_pipelarvae jpg 0- DFownload Picture(s) to your computer
r ﬂ 1_pipepupae g Copy
[ E|  Giant_Swallowtsil_larva_ | Mo
[ 5] gisntswallowtai jpg ﬁ
[~ &) GiantSwleticia 950303-1 e
N Show File Versions
[T ®] homeuser it
r ﬂ Judy Jog Share via Emailed Link
r ﬂ pipevine jog Share via Web
— e i H

Source File Selection

The files you selected in the previous step will still appear selected in the left-hand pane below the heading
Copy or Move these files:

lllustration 67 Files selected to be copied or moved

Copy or Move

Crganize files inside your Online Directory. Select the files to copy or move, select the destination folder and

click Copy or Move below. When finished, click Done below.

Copy or Move these files: To this folder:
Pt e Size E@ Cnline Files
- g Biakkio jog 2KB |[=) Adams' Falder
W |5 babyieg 132 KA H-i Adams level 2
I g blackswalawadultfernale jpg 13 KB L CID
- g BlackSweallowtaillarvaes0 jog 12 KB - My Pickures
- g BlackSweallowtaillarvaes jog 22 KB
- g blackswalawunder sidefemale jog 16 KB
[~ &) Bobjpg 2KB
T & bovthumbsup2 jpg £ KB
W |5 colsonjeg 2 KB
C |8 commutegit SHB
— Bl f winalaruas oo OLE
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If you wish to change your selection, left-click on those files you want to add or subtract from the selected set.
To copy or move files in another folder, select that folder in the Online Directory on the left.

Note: You can only copy or move from one folder at a time.

Destination Folder Selection

A tree-view of the folders in your Online Sharing space will appear under To this folder in the right-hand
pane.

Left-click the "+" icon next to a folder to see its subfolders.

Illustration 68 Selecting destination folder

To this folder:

E@ Orline Files
|[=] Adams' Folder

[ Adarns level 2
- Adams level three
El- Adarns level Four
[Fl-d Adams level 5

[ co

[F- My Pictures

Left-click the folder to which you wish to copy or move the selected files. It will appear highlighted.

Starting The Copy/Move Process
Once you select the source files and destination folder, you can start the copy or move operation.

Click Copy to make copy of the selected files in the selected folder.
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Illustration 69 Clicking Copy at bottom of screen

[T |B] BlackSwallowtsilareaesl jog 42 KB El-{d Adams level 5
I ﬂ BlackSweallowtaillarvasst jpg 22 KB -1 &
I ﬂ blackswallowundersidefemale jog 16 KB | CID
- .ﬂ boythumbzup2 jog E KB [#-1) My Pictures
[T |5 colsonjoa 2KB
|, Files and Folders r ﬂ commute git S KE
4L share Files [ |5 f_pipelarvae jpg 30 KB
Share via Emailed Link [l .ﬂ f_pipepupas jpg 22 KB
Contacts I [6] cisnt_swalowtai_larva_small jog 2KB
Share via Web i .
- .ﬂ giartzwallowtail jpg 34 KB
ERAD AL I .ﬂ GiantSwLeticia 34ug03-1= jpg 25 KB
&L Account Details [T 8] homeuser gif 10 KB
Transfer Stats 8 Jdudvies 2 KB
Settings I ﬂ pipEving jog 100 KB
E online Backup I [ pipevinesiog 1318
I ﬂ Seidenbery jog 2KB
[ B spicebushi g 57 KB
[T B spicebushcatjog 25 KB
T 5] swiss flagjng 1 KB
M £ testdoc 20 KB
[T 5] tigerjpa 40 KB
[T g tigercijpg 15 KB
[ 5] tigerswalawtailjog 52 KB
[ 5] Tobenjpg 2 KB
- "‘%J Uszahilty Changes Timeline.doc 24 KB
- .ﬂ walk from metro kimp IMB
[T [§] zebraswallowtai jpg 116 KB
I .ﬂ zehrazwallowtailcaterpilar jog 22 KB
Copy ove Dione

I

Click Move to transfer the selected files to the selected folder.

Note: With Move, the selected files will no longer exist in their original folder.
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lllustration 70 Clicking Move at bottom of screen

. Files and Folders

AL ShareFiles
Share via Emailed Link
Contacts
Share via Weh

|4l Photo Album

48 Account Details
Transfer Stats
Settings

E online Backup

e e e e e e s B (e A

oo R E E

M

BlackSwallowtaillarvaes0 jpg
BlackSwallowtaillarvaest jpg
blackswallowundersidefemale jpg
boythumbsup2 jog

Colson jpg

cotmmute gif

f_pipelarvas jog
f_pipepupas jpg
Giant_Swallovdtail_larva_small jpg
giantswvallowtail jpg
GiantSwLeticia! 38ug03-1= jpy
hotmeuser gif

Judly jpg

pipevine jpg

pipevines jog

Seidenberd jpg

spicebushl jpg
spicebushcat jpg

swizs flag jog

test.doc

tigger jog

tiggercii jpg

ligger svwallovtail jog

Token jog

Usahilty Changes Timeline.doc
wealk from metro bimgp
zebrasywallowtail jpg

zebrasvwallowtailcaterpilar jog

Copy

42 KB
22 KB
16 KB
G KB
2KB
a kB
30 KB
22 KB
2KB
34 KB
25 KB
10 KB
2KB
100 KB
13 KB
2KB
a7 KB
25 KB
1 KB
20 KB
40 KB
15 KB
a2 KB
2KB
24 KB
3MB
116 KB
22 KB

hiove Done

[

-4 Adams level 5

-
) CIn
-4l My Pictures

Adams level &

<]

A message box will appear telling you whether the operation was successful or not.

Ilustration 71 Move confirmation message

Lony oFf Move these Ties

il il iR i Tl i

Online Sharing

T'E Move completed successfully,
*

Ok[

Returning To The Files And Folders View

Click Done when you finish copying or moving files, or click the Files and Folders icon at the top of the page.
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Renaming Files
This help file describes the process of changing a file's name.

Selecting Your File

You must first choose which file you wish to rename. Highlight the folder under the Online Directory that
contains the file that you wish to Rename. Then click highlight the file you wish to Rename in the associated

file list pane.

Note: You can only rename one file at a time, and when selected, it is highlighted and a check mark appears

next to the file's name.

Illustration 72 Selecting file to be Renamed

ﬁ Date Uploaded: 022652007 Shared With: 0 uzers)
Size: 43,038 bytes Versions: 1
|, Online Directory
=] @ Online Files :
* Old File Versions | File Actions: | v | @ @ w | = @
(5 Adams’ folder [ |Files in "Online Files" Size Type Date Uploaded
® [ Adams level 2 [l .ﬂ . _dovwnlozdnow_butt.cif 43KB  GIF Image 02e26/2007
[ co ¥ 5] _oetstarted_hutt gif 42KB  GIF Image 02/26/2007
= [ My Pictures [l .ﬂ {Dourmodule_bwt.jpg =1KB  JPGImage O2f2672007

Starting The Rename Process

Once the correct file is highlighted, click the Rename icon. This icon is located in the File Action Toolbar, just

above the file list.

Ilustration 73 Clicking Rename on File Actions menu

File Actions: | ey . B A @; b4 & &
Filzs in "Cnline Files"

-

[T 5] _dovwnloadnow_butt gif

W & _getstarted_tutt gif

[T 5] _tourmadule_butt jpg

Note: you can also right-click the selected file(s) and select Rename.
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lllustration 74 Right clicking on file to open File Actions menu and selecting Rename

Files and Folders ' file and right
‘E U- Download Picture(s) to your computer opY. delete, re
L=
File Actions: | b | [§  Comy
— Move
[T | Files in "Online Files Delete
[T &) _downloadnow_butt oil | Rename 45 KB
W 5] _oetstarted_butt gif Show Fil‘l%ersions 42 KB
[T || _tourmodule_butt jpo =1 KH
,5—1 ) Share via Emailed Link
[T 5 adding vASto BB YIA Share via Weh 297 KB
- ﬂ Broadband Extrazs115827 2338765 png 49 KB

Renaming The File
An edit box will appear with the file's name inside. Click inside this box to change the name of the file.

Note: You can type, select and copy/paste inside of this box.

llustration 75 Rename edit box

| File Actions: | 3 . ﬁ @ 74 . =] @
[T | Files in "Gnline Files"

[T |5 _downloadnow _butt gif

el W-Qif Rename Cancel

Once the name appears as desired, click Rename to the right of the edit box.

Ilustration 76 Implementing a Rename

| File Actions: | iy . ﬁ @ o . = @

[T | Files in "Cnline Files"
7 5] _downloadnow_butt gif

 [¥] Get Started.oif Rename% Cancel

[ 5], tourmodule bt jog

The page will refresh and the new name will appear in the file list.
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Hlustration 77 Rename result

| Filz Actions: | 3 . @ @ b4 . @
[T | Files in "Omline Files"

[T 5] _downlaadnow_butt oif

™5 _tourmadule_tutt jog

[ 2] tdding VAS to BB VIAl_CID_PWa_051806 doc

- .ﬂ Broadband Extras115527 2338765 png

WV 5| et Started gif

™ 5] Judypg \%

Canceling a Rename Operation

The Cancel button to the right of the edit box will stop the rename operation without making any changes to the
file.

Illustration 78 Cancel Rename

7 |5 Get Started.ogif Renarme Cancel
I |57 Juicky jpg {b
Delete Files

This help page describes the process of deleting files from your online sharing space.

Selecting Your Files

You must first choose which files you wish to delete. Highlight the folder under the Online Directory that
contains the file that you wish to Delete. Then left click-highlight the file you wish to Delete in the associated
file list pane.

Note: They will become highlighted and a check mark will appear next to each file's name.

Ilustration 79 Selecting files to be deleted

. Online Directory '
= Online Files
@ * Old File Versions |Fie Actions: | () 0 B ¥ = (&)
(57 Adams’ folder [T |File= in "Adams’ folder" Size Type Date Uploaded
@ |5 Adams level 2 - .ﬂ Babbio jog 2KkB JPG mage 020222007
= oo - .ﬂ BlackSwalowtailaryassl jpg 42 KB JPG mage 020222007
@ [ My Pictures - ﬂ BlackSwalowtailaryaest jpg 22KB JPG mage 0202272007
I .ﬂ blackswallowundersidefemale jog 16 KB JPG mage 02222007
v .ﬂ Bob jpg ﬂ}”] 2KB  JPG Image 0252212007
| il PP o elim fTatalt! LooannT

Deleting the Files
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Please note: Deleted files cannot be retrieved from your online sharing space!

Once the correct files are highlighted, click the Delete icon. This icon is located in the File Action Toolbar, just
above the file list.

lllustration 80 Clicking the Delete icon on the File Actions toolbar

| File Actions: | 3 | ﬁ @. % | =5 @
[T | Files in "Adams' folder"
[ &) Babbiojpg h

r ﬂ BlackZwallowtailarvaes0 jog

r ﬂ Black=wallowtailarvasest jog

r ﬂ hlackswallowwunder sidefemale jog
¥ & Bobijpg

[T 5]  bovthumbsup2 jog

Note: You can also right-click the selected file(s) and select Delete.

Ilustration 81 Right clicking the file to open the File Actions menu and selecting Delete

| File Actions: | iy | B! 4 | B2 &
[T | Files in "Adams felder"
[T & Babbiojog
[ ﬂ BlackSwallowtailarvassi jog
- .ﬂ BlackSwallowtailarvasst jog
[ ﬂ hlackzwallowwundersidefemale jpg
W & Boblipg
[T 5] boythumbst
& caolzonog
[ &l  commute.git T
[T 8] f_pipelarvae Move
I-ﬂ i_pipepupa: | Delete L\\s
™ 'ﬂ Giant vl 2:::::::;& Versions
- ﬂ giantswallo:
[T 8] GiantSwlet Share via Emailed Link
r .ﬂ homeuszer g Share via Web

| —

ij- Download Picture({s) to yvour computer

The page will refresh and the deleted files will no longer appear in the file list.
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Old File Versions

Each time you upload a file to Online Sharing, a version is automatically created and kept prior to an existing
file of the same name being overwritten. These versions are kept in the *Old File Versions folder in the Online
Directory.

This is the first step in the two-step process of viewing and acting on old versions of an Online Sharing file.

Selecting Your File
You must first choose the file for which you would like to see old versions.

In the file list of any online folder, except the *Old File Versions folder, left-click a file in which you are
interested in checking for old versions.

Note: The file will become highlighted and a check mark will appear next to the file's name.

Illustration 82 Selecting file to be searched for File Versions

T T T T T T T T T T T T T T T ST e T T TS T T

area will display the file's details.

TOET O SETECT o e, T

|7 Online Directory

=] @ Online Files

IFiIe.C\ctions: | } | @ @ w | = @

* Old File Versions

5 Adams’ folder [ | Files in "Online Files" Size Type Drate: Uplosded
® [ Adams level 2 - .ﬂ _dovvnloadnow_butt oif 43 KB GIF Image 02i26/2007
2 o - .ﬂ ._tourmodule_butt jog =1KB JPG Image 02/26/2007
® [ My Pictures v :EJ adams test.doc T 25KB  Microsoft Word Document 031 252007
Starting the Process
Once the correct file is highlighted, right-click the selected files and select Show File Versions.
Illustration 83 Right clicking the file to open the File Actions menu and selecting Show File Versions
KmpnlineNicectony area wil ldiS;i;Iy the file’s details, o T Iu i
=] Online Files
@ * Old File Versions | File: Actions: L } | @ @ 5-3 | @"
[ Adams* folder [~ |File= in "Online Files" Size Type Drate Uploaded
® [ Adams level 2 - .ﬂ _dovenloadnowy_butt . gif 43 KB GIF Image 02/26:2007
5 co Il .ﬂ ._tourmodule_butt jog =1KB JPG Image 0212652007
® [ My Pictures Ird :Ej adams test doc 25 KB Mictozoft Word Documerit 03 252007
Il ﬁ_‘] Adding YA to BB W2 227 KB Microsoft Wiord Document 022352007
[ [£] Broadband Extrast1= ) pownload File(s) to your computer 49KB  PNG Image 02/26i2007
[T &) Get Started it Copy 42KB  GIF Image 021262007
- .ﬂ Judy jpg Move 2HB JPG Image 022007
[T 5] pivevine jog Delete 100KE  JPG Image 0262142007
| Files and Folders ™[5 pipevinesing ::2:“:' —— 13K JPG Image 0202112007
@ e I .ﬂ Rewvard gif ﬁ%— 4KB  GIF Image 022602007
Share via Emailad Link [T &) Seidenberg jpg Share via Emailed Link 2KB  JPG Image 02/ 2007
Cantacts - .ﬂ soacsds oif Share via Web 29 KB GIF Imane 022602007
Sharg wia Weh ~ ."] soacs46 oif 10KB  GIF Image 0272652007
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Viewing a File's Versions

After selecting Show File Versions, a new file list will appear. This file list will have the heading *OlId File
Versions.

Ilustration 84 Show File Versions result

3 fa} Online Files * Old File Versions
* Old File Vergions
[ Adams® folder Narnew Size Type Date
@ [ Adams lovel 2 [T [E adamstestMar 12 2007 2. 51PM doc {b 21 KB Microsoft Word Document 031 202007

I 1]
4 [ My Pictures

Acting on Old Versions

You may copy, move, or delete old versions by selecting the desired versions and then right clicking. A context
menu will appear just as it did in the main Files and Folders view.

llustration 85 Right clicking on old file version to open the File Actions menu and selecting Move

ek e e = THotar . T1Ts SCTEeTT Wk 3

|4 Online Directory

= {5} Online Files * Old File Versions
" M File Versions

|l Adams” folder

Mame Size

4 [ Adams level 2 v “éj adams test Mar 12 2007 2 51PM doc
4 £

= Clp
] My Pictures

-U- Download File{s) to yvour computer

Copy
Move
Delete %
|, . Files and Folders Share via Emailed Link

Share via Web

L Share Files

For an explanation of the available operations, please see the help page for File and Folders.

Note: The File Actions toolbar is not present in the *OId File Versions listing - actions are available only by
right clicking on the highlighted file.

Note: The available file actions are limited slightly. For example, you cannot rename files that are old versions.
Note: If you are not using the Online Backup program, you can directly view the number of versions that have
been saved in the *Old File Versions folder. Select the *Old File Versions folder, and then click on the Files

and Folders icon. Alternatively, click on the Files and Folders icon, and then select the *Old File Versions
folder.
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Using this procedure, you are able to rename old file versions; doing so however could lead to confusion, as a
renamed Old File Version is no longer an Old File Version.

Illustration 86 Using Files and Folders to view *Old File Versions

FAXH (EY T |1 =T =g
Egllnline irecton: area will display the file's details.
=] @ Online Files = —
* OId File Versions o g | B w = &)
[0 Adams’ folder [ | Files in ™ Old File Versions" Size Type Date Uploaded
@ [ Adams level 2 - ':J adams test.doc S3KE  Microsoft Word Document 031 22007
2 CID - tJ adamz test Mar 12 2007 2 51P doc 2 KB Microsotft Waord Document 03M 252007
# [ My Pictures [l r'éj adamz test Mar 12 2007 2 53PM doc 29KB  Microzoft Waord Document 0341 22007
Il ':J aodams test Mar 12 2007 2 53PM doc 32 kB Microsoft Wiord Documernt 03 252007
[l "ij adams test har 12 2007 2.54PM doc 32KB Microsoft Word Document 031 2r2007
| Files and Folders
| @i shareFiles

Sharing is a means for you to grant individuals access to your Online Sharing files. You can control the level
of access and the duration for which they may access selected files in your Online Directory.

There are two ways to share files. One method uses a password protected and encrypted web link sent in an

emailed message to a contact. This is Share via Emailed Link. The other method allows a contact to log into
your Online Sharing space and access the files you choose. This is Share via Web.

Share via Emailed Link

One of the ways to share your Online Sharing files is by sending a password protected and encrypted web link
to one of your email contacts. For more details, see Share via Emailed Link.

Contacts

For individuals with whom you frequently share files with, you can store their information as a contact. For
more details, see Contacts.

Share via Web

Sharing via Web allows you to grant other parties varying access rights to your files. For more details, see
Share via Web.

Share via Emailed Link

When you Share via Emailed Link, you send an email with a password protected and encrypted web link to
those with whom you want to allow to download the file. Sharing files in this manner is particularly useful
when you are sharing large files that are not easily sent as an email attachment, or when you want to limit the
File Actions that the recipient can use.
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Select the Files to Share via Emailed Link

Begin this process by clicking on the Emailed Link icon in the main menu bar,

Illustration 87 Selecting Emailed Link icon

N
BN
Emaile

Alternatively, by clicking on the Share via Emailed Link in the navigation bar on the left.

Illustration 88 Clicking on Share via Emailed Link navigation bar

|/ Files and Folders

Lﬁ Share Files
Share via Emajled Link
Contacts

Share via Weh

The first step in sharing files is to select the files you wish to share. To select a file click the check box on the
left of the file name. You can navigate to other folders by using Online Directory on the left.

When you have selected a file, the check box will be marked and the file name is highlighted.

You may deselect a file by clicking the marked check box.
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Illustration 89 Selecting folder and file to be shared via emailed link

\ewn Online Sharing  # E - =) @ @

Upload Files Files and Folders Photo Album Emailed Link Help Logout

Folder History: Online Files ... Adams’ folder ... (i—ng—%—“—MB—uf—SWﬂ—MB—{

FILE SEARCH:

Snareis Select the files you wish to Share via Emailed Link then click Add to Share below. To share files from multiple
Emailed Link folders, select the folder from your Online Directory, select the files you wish to share and then click Add to

— — Share below. ¥ou can do this as many times as you like. When finished selecting files, click Next below.
|,/ Online Directory
= Gt Online Files 1| select the Files to Share via Emailed Link:
" Old File Versions i Files in "Adams’ folder" Size
[ Adams’ folder r [§ 2t < 1HE Files to be Shared via Emailed Link: B Femove Al
H [ Adams level 2 r .ﬂ 2601 gif <1HB Click the & to remave a file from this list.
= cio - [Z] sBrightonBoards pf 1 MB
& | My Pictures r .ﬂ Babhio jog 2B
I3 ,ﬁ BlackSwallowtailaraes0 jpg 42 KB
- ,ﬂ BlackSwallowtailarvaes jog 22KB %
- ,ﬂ blackswalloweunder sidefemale jpg 16 KB
- ,ﬂ haythumbsup2 jpg 6 HB
r ,ﬂ Colzon jpo 2HB
|,/ Files and Folders r [E] commute gif S kB
4L share Files W [5] f_pipslarvaeipg D
Share via Erailed Link ™ 5] f_pipepupae jpg 22 KB
Contacts M [§] cient_Swalowtsi_arva_smal jpg JKE
Share via ieh - ,ﬁ giantawallowtail jog 34 KB
14l Photo Album M |6 cntswieticalasugod-1s jpg 25 KB
& Account Details I [E homeuser gt 10 KB
Trar?sferstats [ Judyeg KB
Seftings I ,ﬂ pipevine jog 100 KB
[E oOnline Backup [ [F] ppsvinesiog 13 KB

Adding Files to Share

You can add to the collection of files to be shared by clicking Add to Share. If your file list is long, you may
have to scroll down to the bottom in order to click on Add to Share.
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Illustration 90 Adding the selected files to the share list

[T [E] BlackSwallowtailarvaes0 jog 42KB f_pipepupae jog @
M [ Beckswalowtsilarvaest jog 2218 pipevine jpg @
Il ﬂ blacksweallowundersidetemale jog 16 KB 4 fiie(s) selected.
Il ﬂ baythumbEun2 jog EKB
Il ] colsonjpg 2KB
|1 Files and Folders r B commute git skBE
4, share Files I [E] f_pipelarvaeipg 30 KB
Share via Emailed Link 6 piepupselps 23 KB
Conta Ct_S Il ﬂ Giant_Swallowtail_larva_small jog 2KB
Share via Web . N
Il ¥ gisrtswallovwtsil jog 34 KB
R Il .ﬂ GiantSwleticiat 98ug03-15 jpy 25 KB
4 Account Details 6 homeuser.gif 10KB
Transfer Stats r ﬂ Juddy jog 2 KB
Seflings Il ﬂ pipevine g 100 KB
& online Backup & rievinesipg 13KE
Il ] seiderberg joo 2KB
Il %] spicebushi jog 57 KB
M £ spicebushcatipg 25 KB
5] swiss flagjpg 1HKB
r 2] testdos 20 KB
5 tigerjpg 40 KB
& figerciijog 15 KB
M 5 tigerswalowtailjpg S2KE
[~ [E] Tobenipg 2KB
Il i'é Usahilty Changes Timeling doc 24 KB
Il £ walk from metro bimp 3MB
Il .ﬂ zebraswallowtail jpg 116 KB
— ﬂ zebrasyvalowtailcaterpilar jpg 22KB
&) Add to Share | D Mext ]

When you have added the selected files to the share list, they are displayed in the section titled Files to be
Shared via Emailed Link.

Ilustration 91 Shows selected files moved to share via emailed link list

Folder History: Online Files ... Adams’ folder ... (i Using 95.1 MB of 5000 MB {
Share via Select the files you wish to Share via Emailed Link then click Add te Share below. To share files from multiple
Emailed Link folders, select the folder from your Online Directory, select the files you wish to share and then click Add te

Share below. ¥ou can do this as many times as you like. YWhen finished selecting files, click Next below.

1| Select the Files to Share via Emailed Link:

[l File= in "Adams' folder" Size

r [ 20 1 HB Files to be Shared via Emailed Link: @ Femove Al

r [F 2801 gt =1 KB Click the °t0 remove a file from this list.

r r; SBrightorBoards pof 1 MB BlackSwallowtailaryaes0 jog -]

r .ﬂ Babhbio jog KB T_pipelarvae jpg °

M [E] BlackSwalowtsilarvaeso pg 42KB f_pipepURae jpg @

I [6] BlackSwalowtsilarvaest jo 22HB pipevine jpg @

- ﬂ blackswallowunder sidefemale jog 16 KB 4 file(z) selected.

[ [E] bovthumbsup2 jog £ KB

- ﬂ Colson jpg 2KB

- .ﬂ commute gif SKB

r ﬂ f_pipetarvas joog 30 KB

T & f_pikepupasipg 22 KB

r .ﬂ Giant_Swallowtail _larva_small jpg 2 KB

[ [E] gsntswallowsiljog 34 KB

- .ﬂ GiartSwleticial 94ug03-1= jpa 25 KB

- [¥] homeuser gif 10KB

I [E Judvjeg 2 KB

- ﬂ pipevine jog 100 KB

[l ¥ pipevines jog 13 KB
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Removing Files from Being Shared

You can remove files from the list of files to be shared by clicking the "-" symbol to the right of the file name.
Files are removed from the section titled Files to be Shared via Emailed Link.

You can remove all of the files from the list by clicking Remove All.

Ilustration 92 Click remove icon to remove files from share list

Files to be Shared via Emailed Link: @ Femove Al
Click the ﬂtu:u remove a file from this list.
BlackSwallowtailarvaeso jog @
f_pipetarvae jpo @
f_pipepupae jpg
giantswallowtail jog gj)

4 file(=) selected.

Selecting Recipients

Selecting your desired recipients is the next step in the process. Click Next at the bottom right hand side of the
page to continue. If your file list is long, you may have to scroll down the page in order to be able to click it.

Choose Recipient(s) And Enter Message.

This is the second step in the three-step process of Sharing via Emailed Link. Here you can choose your
recipients and enter a message. Each recipient receives an email with instructions and a password protected and
encrypted web link to access the files designated in the previous step.

Choose the Recipients

Add email addresses in two ways: enter each address or select email addresses from your Contacts.

To enter each address, click Enter an Email Address and replace it with a recipient's email address. Then,
click Add to the right. This places the address in the list of recipients below.
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lllustration 93 Manually entering a recipient’s email

Folder History: Online Files ... Adams’ folder ... * Old File Versions

You can enter a recipient's email address 3
may send this link to your contacts by exp

Share via address you wish to add. If you wish to m3
Emailed Link Expiration Date checkbox. You may lirnit
sharing by putting a check in the Maximui

b oy,

2 | Choose Recipient(s) and Enter Message:

Recipient{s)

Add

Ilustration 94 Click Add to build recipient list
2 Choose Recipient(s) and Enter Message:

Recipient(s)

vzbackup@verizon. net Add

Add from Contacts:

Ilustration 95 Recipient email address is entered

2 | Choose Recipient(s) and Enter Message:

Recipient({s)
Enter an Ermail Address Add
wrbackup@E@verizon.net ﬁ

Bdd from Contacts:

To add addresses from your Contacts list, expand the list by clicking on the downward arrow,
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Hlustration 96 Click arrow head to reveal email addresses in Contact List

2 | Choose Recipient(s) and Enter Message:

Recipient(s)
Enter an Email Address Add
vZhackup@verizon.net ﬂ

Rdd from Contacts:

Ilustration 97 Revealing Contact email addresses

2  Choose Recipient(s) and Enter Message:

Recipient{s)
IEnter an Email Address Add
vZbackup@verizon.net ﬂ

Add from Contacts:

Plame Email Address

Contact MumberOne numberane@yverizon.net
Contact Mumber Twa numbertsyo@yverizon.net
Contact numberthres

numberthresi@yerizon. net

I

Then click "+ to the right of the Contact you want to add. The address will appear in the list of recipients.
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llustration 98 Click plus icon to add contact to recipient list

2 Choose Recipient(s) and Enter Message:
Recipient(s)
|Enter an Email Address Add

vZbzckup@@verizon.net ﬂ

Add a Subject:

I‘v’eriznn Cinlin

Add a Messag

i A - Al

Add from Comtacts:

ame Email Address o

F L U
Contact MumberOne numberone@verizon.net
Contact MumberTwa numbertwor@yerizon. et r Uze Expiratid
Contact numberthres numberthree@yerizon.net I Maceimum Hud

|add to Recipient list, |

To remove a recipient, click "*-** to the right of the email address. The entry will disappear from the list of
recipients.

Ilustration 99 Click negative icon to remove recipient email address

2 | Choose Recipient(s) and Enter Message:
Recipient(s)

|Enter an Email Address Add
wzbzckupi@verizon.net %

Add from Contacts:

If there are no entries in the Contacts List, you may Add Contacts in a separate step. For more information
about adding Contacts, click here.

Completing the Email Message
The default subject line for the email message is “Verizon Online Backup & Sharing Emailed Link”. You

may change this by selecting the default message and typing over a new or additional text where the default
appears.
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Illustration 100 Default subject line for emailed link message

Add a Subject:

Werizon Online Backup & Sharing Emailed Lin

Add a MessiThe subject will be seen in the recipients' inbosx,

| A - arial ~Gize - B I U
# 4y U
I Use Expiration Date: ||:|3'Ir1 272007 j

|- Maximum Mumber of IZil|:n~nmI|:u5'1c:is:I5

D rea |

A default message is sent in the body of the email with a password protected and encrypted web link and
directions for accessing the online files. You can add to this message by adding text to the blue framed Add a
Message box.

Illustration 101 Add a message box

Add a Message:

: A~ drial ~Size~ B I U

o can type addtional text here for the recipient | |

F ¢» U

Setting Limits

You can set limits on how many times your shared files can be downloaded, or how long the access is available,
or both.

To place a time limit on access, check Use Expiration Date and enter a date or use the calendar to the right.

Illustration 102 Setting expiration date

I Lise Expiration Date: |03/12/2007 @
44 4 March, a07
I~ Masximum Hurmber of |Dper‘| the calendar popup.
12 13 14 15 16
18 1% 20 Ea| 22 23

25 26 2T 28 29 30

To limit the number of times each recipient may download the shared files, check Maximum Number of
Downloads and enter the number of times each file may be downloaded.
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Illustration 103 Setting maximum number of downloads

I se Expiration Date: II:G'If1 22007 _:ﬁ
F%Maximum Mumber of annlnads:l5

If wou put 3 check in this box, you can limit the
number of times the recipients entered on the left
will be able to download the files you are sharing.

D ned |

Confirming and Sending Your Email

When you have finished selecting the recipients, completing the email message and possibly setting limits, click
Next. This will take you to the third step in the process.

Confirm And Send Your Email

This is the third and final step in the three-step process of sharing a file via an emailed password protected and
encrypted web link.

Confirm the Files to Be Shared via Emailed Link
You can remove any files from sharing by clicking **-"* to the right of the file name.

You may add more files to be shared by clicking + Add more above the list of files. This will take you back to
the Select the Files to Share via Emailed Link step where you may choose additional files.

Confirm the Recipients
You may remove any recipients from the Send To list by clicking **-** to the right of the email address.

You may add a recipient by clicking + Add more above the list of email addresses. This takes you back to the
Choose Recipient(s) and Enter Message step where you may choose additional recipients.

Confirm Any Limits

To change any limits, click ""Edit"" above the Expiration and Downloads box. This takes you back to the
Choose Recipient(s) and Enter Message step where you can change these limits.

Confirm the Email Message

To change the content of the email message, click "Edit™ above the Message Contents box. This will take you
back to the Choose Recipient(s) and Enter Message step where you can change the email contents.

Note: A default message is always sent in the body of the email containing the password protected and

encrypted web link and directions for accessing the files. The Message referred to here is additional text you
wish to add to the default message.
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Confirming and Sending Your Email.

When you have confirmed the information is what you intend, send the email message(s) by clicking Send.
This completes the steps in Share via Emailed Link

Illustration 104 Confirm and send emailed link page

‘A Verizon Online Backup & Sharing - Micro — =] x|
J File Edit W“iew Favorites Tools  Help | e',"
J G Back v () d \ELI N ‘ / ) search “;\?’ Favorites 404 ‘ T e = - i‘i
JAddress Ig‘] ity A fwewewe biguault.netMer izonfvault. aspxeyid =91960 j Go
verzon Online Sharing @ @
Upload Files Files and Folders Photo Album Emailed Link Help Logout
Folder History: Online Files ... Adams' folder ... !—Hmng-&H—MB—vFﬁOMB—{
FILE SEARCH:
Sh.are Vi:"‘ This is the final step in the Share via Emailed Link process. Review your selections and click Send below. Lse
Emailed Link Previous below to go back and change selections.
./ Online Directory
= fa¥ Online Files El Confirm and Send Your Email:
@ ' Old File Versions
|5 Adams" folder ¥ e =
# 5 Adams level 2 Files to be Shared via Emailed Link Expiration and Downlosds
|l—-| cip BlackSwallovwtailaryaes jog °
® [ My Pictures i pipekarvae jog a Expiration: Mewver
fPiREpLUPEe g e Max # of Downloads: 5
pipevine jpg °
— Add more Edit
|,/ Files and Folders Zend To Message Cortents
wrbackup@verizon net °
Share via Emailed Link numbErone@yverizon net -] Subject: Yerizon Online Backup & Sharing Emailed Link
Contacts
Share via Yeh Message: N o
(4 Pheto Album You can type additional text here for the recipient.
i Account Details
Transfer Stats ‘a Previous
Settinas T
E online Backup =
4| | >
@Ll Shortcut to javascript:LoadPage (" Mer izonfvault. asprPva=mMyPictures", "Merizon/app_Themes fverizon/fimages/if/loading. ’_l_l_l_’_|‘ Internet
#istart| | (@ & @ > | Honl... | Elveri.. | 22 w.~| Bpete... | R@EE® L DR R S0 T LEHB 6:07PM

Contacts
Click Contacts under the Share Files bar in the left navigation area.

Contacts are those to whom you want to give access to your files. You can create, edit and delete Contacts.
Your Contacts can view and download any file from Online Sharing that you choose.

A contact accesses the files from a password protected and encrypted web link in an email or as a guest to your
Online Sharing space. Access is granted using Share via Emailed Link or Share via Web.

When you Share via Web, a contact logs into your Online Sharing via the web page

http://www.verizon.net/guest. They use the Sharing Password you create for them, the email address you enter
for them, and your Verizon Online Backup & Sharing account name.
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Add Contact

Adding a Contact records their name, email and shared password information in your Contact List. Once
someone is in the Contact List, you can edit their information or delete them from the list.

lllustration 105 Contacts page

Folder History: Online Files .. (i Using %5.1- MB of 5000-MB {

Contacts Create, edit and delete contacts with whaorn you want to share files wia an Emailed Link or grant guest access
to the folders you choose.

Add / Edit Contact: % Contact List
Firat Mame: Marne Email &ddress
Last N [T Cortact Mumberone nLmberonegy erizon net
ast Mame:
[ Cortact MumberTweo numbertwoEverizon.net
[T Cortact numberthres numberthree@yerizon.net

Sharing Passward®

|
|
Email: I
|
|

Confirm Password:

* The sharing password is used by your Contacts to access your
shared files or folders when you use Share via Web.

If you share with any of your contacts, they may visit
http:/‘www.verizon.net/guest and sign on with the email address
and passward you entered above, along with your account name.

Your account name is VerizonTesterd,

Save Clear Edit Delete

To add a Contact, type their first name to the right of First Name.

Type the last name to the right of Last Name.

Type their email address to the right of Email.

Note: Online Sharing does not validate email addresses. If your Share via Emailed Link recipient is not
sharing files with you after being sent the password protected and encrypted link, please check to see that their
email address in Contacts is correct.

The Sharing Password is optional. If you plan to share files with this contact using the Share via Web
function, this password is required. Be sure to remember this password as you will have to give it to the contact
for them to sign into your private online space.

Confirm Password corresponds to the Sharing Password above it. Enter the same password again to confirm
the password. If the two entries are not the same, a small red asterisk will appear to the right of the box in which

the error is found. If this happens, re-enter the Sharing Password and Confirm Password again.

To add this contact, click Save at the bottom of the page.

4/13/2007 Page 69 of 94



Note: If required contact information is missing, or if the password confirmation does not match the password,

small red asterisks will appear to the right of the incorrect entry identifying the incorrect entry, and the contact
IS not saved.

To clear all the information without saving it, click Clear at the bottom of the page.
Edit Contact

To edit existing contact information, click on the box next to their name. A check mark will appear in the box

and the line is highlighted. This indicates the Contact is selected for editing. Only one Contact can be edited at
a time.

Illustration 106 Selecting a contact to be edited

Folder History: Onling Files ... Adams’ folder ... (i Using 95.1 MB-of 5000-MB

Contacts Create, edit and delete contacts with whom you want to share files via an Emailed Link or grant guest access
to the folders you choose.

Add / Edit Contact: Contact List
First Mame: I Mame Email Address
Last 1 I [T Contact MumberCne numberoneg@yerizon.net
ast Name:
¥  Cortact MumberTwa numbertwo@yverizon.net
Email I [T Mhortact numberthree rumberthree@yverizon net
Sharing Password* I

Confirm Password:

* The sharing password is used by your Contacts to access your
shared files or folders when you use Share via Web.

If you share with any of your contacts, they may visit
http:/i'www.verizon.net/guest and sign on with the email address
and password you entered above, along with your account name.

Your account name is VerizonTesterd.

Save Clear Edit Celete

Click Edit. The contact information will appear in the Add/Edit Contact section to the left.
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lllustration 107 Editing a Contact

Folder History: Online Files ... Adams' folder ... (i Using 95.1 MB of 5000 MB

Contacts Create, edit and delete contacts with whom you want to share files via an Emailed Link or grant guest access
to the folders you choose.

Add / Edit Contact: Contact List
First Mame: |Contact Mame Email Address

I Cortact MumberCne numberone@yverizon net
Last Mame: |NumberTw0 .

¥ Cortact MumberTwo numbertwoverizon net
Email: InumbE”WU@\"eriZUn- net I Cortact numberthres numberthreeg@yverizon net

Sharing Password®: I

Confirm Password: I

* The sharing password is used by your Contacts to access your
shared files or folders when you use Share via Web.

If you share with any of your contacts, they may visit
http://www.verizon.net/quest and sign on with the email address
and password you entered above, along with your account narme.

Your account name is VerizonTesterd.

Save Clear Edit Delete _I

Make any changes to the information.

To save the changes, click Save.

To disregard the changes, click Clear and the contact information is unchanged.
Delete Contact

To edit existing contact information, click on the box next to their name. A check mark will appear in the box
and the line highlighted. This indicates the Contact is selected.

Click Delete. A confirmation message appears. If the delete is confirmed, the Contact is removed from
Contacts.
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Illustration 108 Deleting a Contact

Folder History: Online Files ... Adams’ folder .. (i Using 951 MB-of 5000 MB {

Contacts Create, edit and delete contacts with wham you want to share files via an Emailed Link or grant guest access
to the folders you choose.

Add / Edit Contact: Contact List
Firat Name: Microsoft Internet Explo x| e —
) _ umberOne numberone@@yverizon. net
Last Name: \_? r} Are you sure you wish to delete this contact? JumperTwo numbertwo@verizon.net
Email umberthres numberthres@yverizon.net
Sharing Password® oK I Cancel |
Confirtn Passward:
* The sharing password is used by your Contacts to access your
shared files or folders when you use Share via Web.
If wou share with any of your contacts, they may wisit
http://www.verizon.net/guest and sign on with the email address
and password you entered above, along with your account name.
Your account name is VerizonTesterd.
Save Clear Edit Dalete
’_l_’_ ’_|a Internet

Share via Web

Share via Web is activated by clicking on the left panel bar with the Share via Web name on it. There is no
main menu icon for this function.

Illustration 109 Selecting Share via Web

|/ Files and Folders

L, Share Files

Share via Emailed Link
Contacts
Share via Weh '{b

|l Photo Album

Ji Account Details

Transfer Stats
Settings

[ Online Backup

This is the first step in the three-step process of sharing files and folders via the web. This method of sharing
differs from the Sharing via Emailed Link in which a password protected and encrypted link is provided to the
recipient to download the Online Sharing files.
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Illustration 110 Step one of Share via Web

Folder History: CID ... Adams' folder ... Adams level 2 F Using 951 MB-of 5000-MB {
FILE SEARCH:
. Share zelected files with your Contacts, who can access them through the Web with a Guest Login. Select
Share via Web the files to Share via ¥Web then click Add to Share below. When you are finished selecting files, click Next

N . bielowy.
./ Online Directory
= f2¢ Online Files =
* O1d File Versions Select the files you wish to share:
=) Adams’ folder h
= [ Adams level 2 [l [Files in "Adams level 2" Size
@ [ Adams level three | ¥ [£] adams level 2 doc 20 KB Files you are about to share @ Remove Al
[ oo ¥ |5 Babbiojog 2KB Click the & to remave a file from this list.
# [ My Pictures [T [E] babysg 132 KB
I~ .ﬂ blackswallowadultfemale jog 13 KB
I~ .ﬂ BlackSwallowtaillarvaes0 jog 42 KB
I .ﬂ BlackSwallowtaillarvaes jog 22KB
I .ﬂ blackswallowunderzidefemale jog 16 KB
|, Files and Folders T |5 Bobjeg 2KE
A, Share Files
| Share via Emailed Link
Cantacts
Share via Web
|« Photo Album
i Account Details
Transfer Stats b
Settings & Add to Share | © rex .
E online Backup 4| | _,I_Id

The recipient with whom you want to Share via Web must already be entered in your Contacts. To learn how
to enter Contacts, click here.

When you Share via Web, your contact will log in with a guest account and the Sharing Password you created
when you added their name and email address to Contacts. Your recipients will log in as a guest at
www.verizon.net/quest.

They must enter their email address as it is stored in your Contacts, the Sharing Password from the Contacts
and your Online Sharing account name. You must communicate this information to them, it is not done
automatically as in Share via Emailed Link. The Online Sharing account name is the one that you use to sign-
in to the service.

Select The Files You Wish To Share.

You must already have uploaded the files to Online Sharing before you attempt to Share via Web. For more
information about uploading files, see Upload Files.

The first step in Share via Web is to select the files you want to share. To share files, check the box next to the
file name, and then click Add to Share.

You can select files from multiple folders by selecting the appropriate folder in the Online Directory panel at
the left side of the page.

Each time you click Add to Share the files you have selected appear in the list of Files you are about to share
on the right.
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lllustration 111 Adding files to Share via Web list

Folder History: CID ... Adams” felder ... Adams level 2 F Using %51 MB of 5000 MB {
FILE SEARCH:
Share selected files with your Contacts, who can access them through the YWeb with a Guest Lagin. Select
Share via Web the files to Share via Web then click Add to Share below. YWhen you are finished selecting files, click Next
T below.
i Online Directory
= 2% Online Files =
* Old File Versions Select the files you wish to share:
|l Adams’ folder
=[5 Adams level 2 ] Files in "Adams level 2" Size
@ [ Adams levelthree | [ (5] adams level 2 dos 20 KA Files you are aboutto share @ Ramova Al
[ co [T £ Bakhiojpg KB Click the Gto remave a file from this list.
# [ My Pictures Il ﬂ baby jpg 132 KB adams level 2.doc [-]
Il .ﬂ blackswallowadultfemale jpg 13 KB Babbio jpg °
I .ﬂ BlackSwalowtailaryaesl jog 42 KB blackswallowaduttfemale jog @
Il ﬂ BlackSwalowtailaraest jpg 22KB BlackSwwallowtaillarvaes0 jog °
Il .ﬂ blackswallowundersidefemale jog 16 KB 4 file(=) selected.
[l Files and Folders [~ [ Bobjpg 2 KB [%
& Share Files
| Share via Emailed Link
Contacts
Share via Weh
1« Photo Album
@ Account Details
Transfar Stats o
Sefiings & Add to Share | © rex -
@ online Backup < _,I_I -

Removing Files from the List

If, during the process of selecting files you decide not to share one or more files, you can remove files from the
share list by clicking on the "-" symbol to the right of the file name.

Ilustration 112 Removing files from Share via Web list

Files you are about to share @ Femove Al
Click the ﬂtu:u remove a file from this list.
adams level 2.doc ﬁ
Babbio jpg =]
hlackzwallovwadultfemale jog ﬁ
BlackSwallowtailarvass0 jog %
4 file(=) selected.
|Rem|:we this file,
I

Finish Selecting Files to Be Shared

When you have finished selecting files, click Next. This will take you to the second step that identifies and
grants access to those with which you wish to share.
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lllustration 113 Step two of Share via Web

Folder History: CID ... Adams' folder ... Adams level 2 F Using %51 MB of 5000-MB {

Share the selected files with your Contacts. You can assign contacts one of three levels of access. Guests

Share via Weh may only download files. Friends and Farmily may download, upload, copy and move files. Power Users may
do all this in addition to renarming and deleting files and creating folders. Changes you make here will take
effect when you complete Step 3.

@ Choose the Contacts You Wish to Share with and Grant Access [
[~ | Contact Information
[T Cortact MumberOne (numberone@yverizon.net) Guests Ream o
[T Cortact MumberTwo (Rumbertwoi@yverizon net)
[T Cortact numberthres (numberthree@yverizon.net)
Friends and Family Femov,
Power Users Remony
Chooze the Level of Access you wish to grant the selected uzers.
Guest Friends and Family Power User
’_l_’_|_|_|a Internet

Choose the Contacts

Addresses from your contact list are shown below Contact Information. Click the box to the left of the contact

name. A check mark will appear in the box and the highlighted name indicates this contact is selected. You may
select multiple contacts this way.

To select all the contacts click in the box to the left of Contact Information. A check mark will appear in the
box to the left of each contact in the list.

Illustration 114 Choosing Share via Web contacts

El Choose the Contacts You Wish to Share with and Grant Access [
¥ | Cortact Informeation

¥ Contact NumberOnE{'I;zumbeane@verimn.net)
[V Cortact MumberTywo (numbertwo@yerizon net)
¥ Cortact numberthres (numberthree@verizon net)

Guests Remoy)

To deselect a contact, click in the box again and the check mark will disappear.

If there are no entries in the Contact List, you will need to Add Contacts in a separate step. For more
information about adding Contacts, click here.

Grant Access
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When at least one contact is selected, you may choose the level of File Actions access for them.

A Guest may download your Online Sharing files to which you give access.

Friends and Family may download, upload, copy and move your Online Sharing files to which you give
access.

A Power User has the highest level of access. They may download, upload, copy, move and delete your Online
Sharing files to which you give access.

Choose the level of access by clicking the corresponding "'+ Guest™, "'+ Friends and Family"’, or "'+ Power
User".

Ilustration 115 Granting access levels to Share via Web contacts

Folder History: CID ... Adams' folder ... Adams level 2 [i Using 951 MB-of 5000-MB {
Share the selected files with your Contacts. You can assign contacts one of three levels of access. Guests
Share via Web may only download files. Friends and Family may download, upload, copy and move files. Power Users may
do all this in addition to renaming and deleting files and creating folders. Changes you make here will take
effact when you complete Step 3.
‘ 2 ‘ Choose the Contacts You Wish to Share with and Grant Access —
[ | Cortact Information
Contact MumberCh b izon.net .
[T Contact MumberCne (rum erone@verllzon net) Gues‘ls Remow
I™ Contact HumberTwa (numbertwo@verizon.net) Cortact MumberOne (numberone@y erizon.net) °
[T Contact numberthree (numberthree@yverizon.net)
Friends and Family Remav,
Cortact Mumber Tyo (Rumbetywoi@yverizon.net) O
Power Users Remo,
Cortact numberthree (numberthree@verizon.net) ﬂ
Choose the Level of Access you wishto grant the selected users,
Guest Friends and Family FPowrer Llser
|Guests may download files. =
| 1nternet

Removing Access

To remove a Contact from a level of access, click **-" to the right of their name in the list.
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Illustration 116 Removing or changing access levels for Share via Web contacts

Remow

Contact Mumber Two (numbertwoi@yverizon net) %

R
Power Users Mo,

Contact numberthree (numberthreei@verizon.net) °

You may also remove all contacts at a particular level of access by clicking Remove All at the top right corner
of the access list.

When you have finished choosing contacts and giving them access permission, click Next. This will take you to
the third step in the process where you can Confirm Selections and Share.

Ilustration 117 Confirm Share via Web selections

Folder History: CID ... Adams’ folder ... Adams level 2 (i Using 951 MB of 5000-MB {

Share via Web This is the final step to Share via Web. Select the Use Expiration Date checkbox. Click Add More, Edit,
or Previous to go back and modify selections. To finish, click Share below.

E Confirm Selections and Share

Files you are about to share #dd mare Contacts to share with: Edit
adams level 2 doc Guests
Babbio jog

Contact MumberOne (numberoneid@verizon.net)

blackswallowaciitfensis joy Friends and Family
BlackSweallowtaillarass0 jog

Cortact Mumber Tvwa (numbertyo@verizon.net)

Power Users

Cortact numberthres (numberthres@wverizon.net)

4 file(z) zelected.

[ Use Expiration Date 03/23/2007 b
% Ty
‘5 Previnns - LI

Confirm Selections and Share
This is the third and final step in the three-step process of Sharing via Web.
Confirm the Files Your Are About To Share

You can remove files from sharing by clicking Previous at the bottom of the page two times to take you back to
Step 1, and remove the file from the Files you are about to share list.
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You can add more files to share by clicking "+ Add more'* above the list of files. This will take you back to
Step 1, the Select the files you wish to share step, where you may choose additional files.

If you want to set an expiration date to the shared access, click the box to the left of Use Expiration Date. Then
use the calendar on the right or enter a date of expiration.

Ilustration 118 Setting Share via Web expiration date

¥ e Expiration Date |D3Q3QDD7 %
“ 4 March 2007 (Y

Open the calendar popup.
1 17

18 1% 20 21 22 23 24

25 26 2T 2 29 3 M

!5 Previniis

Confirm the Contacts to Share With

You can remove any recipients from the Send To list by clicking Edit. This will take you back to Step 2
Choose the contacts you wish to share with and grant access, where you can remove share recipients by
clicking "'-"" to the right of the email address.

To change access rights, click ""Edit"" above the list of contacts that are grouped by access level. This will
likewise take you back to Step 2 Choose the contacts you wish to share with and grant access step.

After making changes in Step 2, click Next to return to Step 3 Confirm Selections and Share.
After you confirm the information is what you intend, click Share and the files will be shared.
You must notify the intended share recipients of their email address (as entered in your Contacts), their

Sharing Password from Contacts, and your Online Sharing account name. This completes the steps in Share
via Web.
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Photo Album

Open the Photo Album page by either clicking on the Photo Album icon in the main menu, or by clicking on
the Photo Album bar in the navigation area on the left.

Ilustration 119 Click Photo Album icon

)
Pl ﬁll
oto Album or

lllustration 120 Click on Photo Album navigation bar

| Files and Folders

i Share Files

Share via Emailed Link
Contacts
Share via Weh

|l Photo Album F

-
4L Account Details

Transfer Stats
Settings

[ Online Backup

With this page, you can create and organize albums of all the photos stored in your Online Sharing account.
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Illustration 121 Photo Album page

Folder History: Online Files ...

Photo Album Create and organize Photo Albums far all your stored photos.

No Album Selected

Gallery

Fleaze select an album to display from the Photo Albums list below . To creste

nevy album, click Add Album below .

Please select a photo to enlarge in

\_—"verizon

Fhoto Alums Add Alburn ||

Celete Albums

You current do not have any Photo Albums. Click Add Album above to create a new album.

<

| sl

Photo albums are created from files that you have previously uploaded. For more information on how to

Upload Files, click here.

You may create multiple photo albums. Previously created albums appear in the lower half of the page. For

each album, the name, date created and the first picture in the album are displayed.

Create an Album

The first step in organizing your photos is to create a photo album. Start by clicking Add Album in the middle

of the page,
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Hlustration 122 Click Add Album
e |

Photo Album Create and organize Photo Albumns for all your stored photos.
No Album Selected Gallery
Pleaze zelect an album to dizplay from the Photo Albums list below . To creste 5 Please select a photo to enlarge in

neyy album, click Add Albuam belowy.

\_—""verizon
| addabum .|| DelsteAlbums |
Photo Albums jlq!
Taking you to Add a New Photo Album.
Illustration 123 Enter Photo Album name and description
Folder History: Online Files ... [ Using 95.1MB of 5000 MB——|
Photo Album Enter your new Phato Album name and description and click Create New Album below.
Add a New Photo Album
Album Marme:
I
Description:
| Create MNew Album | | Done | LI
I_l_’_|_|_|. Internet

Each Photo Album must have a name. In addition, you can enter descriptive text identifying the contents of the
album.

Album Name

Enter the name you would like for your photo album.
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Description

You can optionally enter additional text to describe the photo album.

Ilustration 124 Example of entering Photo Album name and description

Folder History: Online Files ...

Photo Album Enter your new Photo

Add a New Photo Album

Album Mame:
by First Albhum

Description:

This is the first albhum created using ﬂ
Online Sharing |

[

When you have finished with the photo album name and description, click Create New Album to create and

add the album. You will see the name of the album and its creation date on the Photo Alboum main page that
appears next.

4/13/2007 Page 82 of 94



Ilustration 125 New Photo Album added and selected

Folder History: Online Files ... - Using 95.1 MB of 5000 MB——|
Photo Album Create and organize Photo Alburns for all your stored photos.
Photos in "My First Album™ Gallery =

To add files to s Photo Album, you must first Upload Files to Online Sharing ar

Please select a photo to enlarge in
hawe automatically uploaded them using the Online Backup software.

\—" verizon

Add Photos

Phot alums | AddAlbum | [ Delete Albums |

Py First Alburm

- Created on:

Mar 15, 2007

s

q IJLI;I

Selecting a Photo Album

To select an album, click on the album name or the image. All the photo albums appear in the lower half of the
page.

Delete Album

You can delete an entire photo album without removing the photos it contains from your Online Directory. The
actual photos remain in your Online Directory. Use Files and Folders to remove them permanently from your
online space. To view the help information about deleting from Files and Folders click here.

Selecting an Album

Click on Delete Albums located in the middle of the page.
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Illustration 126 Deleting a Photo Album that has been selected

Folder History: Online Files ..

Photo Album

Create and organize Photo Albums for all your stored photos.

Photos in "My Third Album™

Add Photog

To add files to & Photo Alkum, you must firkst Upload Files to Onling Sharing or
have automatically uplosded them using the Online Backup software.

Please select a photo to enlarge in

\—""verizon

Photo Abums | Add Alburm |

| Delete Alburns

Gallery =

b

by First Albumm

har 16, 2007

Py Second Alburm My Third Alburm

Created on: Created on:

bdar 16, 2007

Created on:

bdar 16, 2007

A list of your albums will display. Select the albums by checking the box to the left of the name. A check will

appear in the box. You may continue to select multiple albums in this manner.

Ilustration 127 Selecting a Photo Album for deletion

Folder History: Online Files ...

Photo Album

Create and organize Photo Albums for all your stored photos.

Delete Album
Album Hame Description Created
[~ hdy First Album This iz the first album created using Online Shari hdar 16, 2007
¥ by Second Slbum {i’} hdar 16, 2007
[ by Thired Al Mar 16, 2007

Deleting Albums

When you have selected the albums to delete, click Delete Selection at the bottom of the page.
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Hlustration 128 Deletion confirmation

Folder History: Online Files ... (i Using 951 MB-of 5000 MB
Photo Album Create and organize Photo Alburms for all your stored photos.
Delete Album =
L ol licrosoft Internet Explorer x| Created
I~ My First Album Mar 16, 2007
[V My Second Album H?/ Are you sure you wish to permanently delete this album? Mar 15, 2007
™ by Third Alkum : Mar 16, 2007
K, I Cancel |

The selected albums are deleted and no longer listed.

Illustration 129 Photo Album deletion result

Folder History: Online Files . (i

Using 95.1 MB of 5000 MB

|

Phote Album Create and organize Photo Albums for all your stored photos.

Delete Album N

L

i

Album Hame Description
[~ My First Album Thiz iz the first album created using Online Shari
[ My Thired Allaum

Created
Mar 16, 2007
Mar 16, 2007

When you have finished, click Cancel to return to the Photo Album main page.
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llustration 130 Photo Album main page with My Third Album selected

Folder History: Online Files . £ Using 95.1 MB of 5000 MB |
Photo Album Create and organize Photo Albums for all yvour stored photos.
R - a
Photos in "My Third Album™ Gallery =
To add files to a Photo Album, vou must first Uplead Files to Online Sharing or Please select a photo to enlarge in

have automatically uploaded them using the Online Backup software.

\—" verizon

Add Photos [}S

Photo albums | AddAlbum || Delste Albums =
My First Album by Third Album
- Created on: - Created on:
Mar 16, 2007 Mar 16, 2007

J - niig

Add Photos to an Album

Select a photo album in order to add photos to it. Click on the album. A highlighted border indicates the album
is selected. When selected, the collection of photos contained in the album is also displayed.

The option to Add Photos appears when you have successfully selected an album.

To add photos to an album, click Add Photos and the Add Photos from Online Files page displays.

4/13/2007 Page 86 of 94



Illustration 131 Adding uploaded online photos to a Photo Album

Folder History: Online Files ... [i

Photo Album

Using $5:1- MB-of 5000 MB {

Select a photo from the left hand side and click Add Selection below. To remove a photo, select the file from
the right hand side and click on Remove Selection below. When your selection is complete, click Done

below.

Add Photos From Online Files : To My Third Album : =
ame Size Mame Size
[T Seidenbergipg 2KB

[T Tokenjpg {E’) 2KB

[T swiss flagipg 1KB

™ Judyjpg 2KB

[T zebraswallowtsilcaterpilar jpo 22 KB

I tiger jpo 40 KB

[T tigerswallowtsil oo 52 KB

[T spicebushl jog ST KB

™ tigercijpg 15 KB

[T pipevines jog 13 KB

[T zebraswallowtail jog 116 KB

T spicebushcat jog 25 KB

T pipevine.jpg 100 KB —
[T Broadband Extrast158272338765 prg 49 KB

[T Rewardgif 4 KB

[T soacs42 gif 29 KB

[T yellow _triangle_icon.gif =1KB

-~ [ P P TR TR S, o

-

| sl

Adding Photos to an Album

Add photos to an album from photos that you have previously uploaded to your Online Directory. You can add
photos from multiple folders to an album.

Selecting Photos

Select the Folder

Navigate to the folders that contain the desired photos using the folder view in the Online Directory.

Illustration 132 Selecting photos to be added to an album

FILE SEARCH:

Folder History: Online Files . Adams® folder

Photo Album

Select a photo from the [eft hand side and click Add Selection below. To remove a photo, select the file from
the right hand side and click on Remove Selection below. When your selection is complete, click Done

&

Using 95.1 MB of 5000 MB

T below.
| Online Directory
3 £ OnlineFiles Add Photos From Adams’ folder : To My Third Album : =
* Old File Versions
[0 Adams’ folder Name Size hlame Size
@ [ Adams level 2 [ Babhio jng 2 KB
[ co [T BlackSwallowtailarvass0 jpg 12KB
@ [ My Pictures ¥ BlackSwallowtailarvass! jog 22KB
T blackewsllowundersidetemale jpg 16 KB
¥ boythumbsup2 jog ]
T commute gif SKB
[T f_pipelarvae jog 30 KB
[T f_pinepupse jog Z2KE

Select a folder that contains the desired photos, and then select one or more photos by clicking the check box
next to the file name. When the photo is selected, the check box will have a checkmark in it and the file name

will be highlighted.
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Add Selection

After selecting the files you wish to add from this folder, click Add Selection. The selected file(s) will now
appear in the right-hand panel.

Ilustration 133 Verify photos have been added to the selected album

Folder History: Online Files ... Adams® folder .. (i Using 95.1 MBof 5000-MB {

FILE SEARCH:

Select a photo from the left hand side and click Add Selection below. To remove a photo, select the file from
Photo Album the right hand side and click on Remove Selection below. YWhen your selection is complete, click Done

" y below.
=i Online Directory
= ine Fil R N
3 {aY Online Files Add Photos From Adams’ folder : To My Third Album : =
* OId File Versions
[ Adams' folder Mame Size Iame Size
@ [ Adame level 2 [T Babhiojog 2kB [T Babbiojpy 2k
5 cm T BleckSwallowtailarvaesn jpg 42 KB r BlackSwalowtailarvaes1 jpg 22k
@ [ My Pictures T BlackSwallowtailarvaes! jpg 2z2Ke [ ﬁaoy‘thumbsupszg GH
I blackswalowundersidefemale jpg 1E KB
T boythumbsup2 jpg E KB
T commute gif 5 KA

Remove Selection

Remove photos listed in the right-hand panel from the album by clicking Remove Selection. You can select one
or more photos by clicking the check box next to the file name.

Clicking Remove Selection does not remove the files from your Online Directory, just from the selected photo
album.

Completing Your Selection

When you finish building your list of photos, click Done to return to the Photo Album main page. The photos
selected are now in the selected photo album.
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Illustration 134 Main page of Photo Album

Folder History: Online Files ... Adams” folder ...

Photo Album

Create and organize Photo Albums for all your stared photos.

Photos in "My Third Album"”

Gallery

Babhio jpg

b

£ - BlackSwalowtaillarvaest jpg

- —

«

2KB

| AddPhotos || Remove Selected Photos

Please select a photo to enlarge in
My Third Album

\_—"verizon

Phato Albums | Add Album ||

Delete Albums |

My First Album

Crested an:

Mar 16, 2007

Pty Third Album
Created on:
hdar 16, 2007

«

| sils

Remove Selected Photos

Select an album by clicking on it. The photos in the album are displayed in the table with headings Image,
Name and Size. If you select any of these photos, by clicking in the box to the left of the image, a check mark
appears in the associated box. Click Remove Selected Photos to remove the photos from the album.

Note: Remove Selected Photos only appears on the page when an album containing photos is selected.

Illustration 135 Displaying photos in the Gallery

Photos in "My Third Album”

Gallery

r—ﬂ -

= BlackSwallowtaillarvaest jpg

2HB

BlackSwallowtaillarvae51.jpa in

BlackSwallowtaillarvae51.jpg

My Third Album

| addPhotos || Retnove Selected Photos |
Photo abums | AddAlbun || Delete Albums | -
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Gallery

You can see an enlarged view of a photo from an album by clicking on the smaller image in the left pane. The

larger image appears in the Gallery.

The actual size of the image can be viewed by clicking View Actual Size.

lllustration 136 Clicking on View Actual Size button

Gallery =

BlackSwallowtaillarvae51.jpg in
My Third Album

h

BlackSwallowtaillarvae51.,

| File Edit v

]@Back A

| Address [€1r

S

|/ Online Dire

= 2 Online File:
@ *ouaFil
@ Adams'

# [ Adams
[ co

# [ My Pict

Q’.File.s,.andifgl

&% Share Files
Share via En
Contacts

& Account Det
Transfer Sta:
Settings

Emailed Link Help

red photos.

allery

|»

BlackSwallowtaillarvae51.jpg in
My Third Album

BlackSwallowtaillarvae51.jpg

Online Back
Shortcut o j& [&]pone

[— I——[—[—I——I. Internet

T || |@nemet
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Account Details - Transfer Stats
File Transfer Statistics

The top half of this page is dedicated to showing the history of files coming into and out of your online sharing
space.

Ilustration 138 Selecting a period for transfer activity

Folder History: Online Files . F Using %5.1 MB of 5000 MB |

Transfer Stats Monitar your file transfer activity. ¥ou can also filter your results by entering a date range, selecting an activity
and clicking Go.

File Transfer Statistics I

Show Me Statistics From: (03092007 ) to (03N B2007 ] Activity: IAH "l G0

Selecting a Date Range
When viewing transfer statistics, it might be preferable to view only a certain range of dates.

To the right of Show Me Statistics From: you will see two date-pickers. The first is the earliest date from
which you wish to see activity, while the second is the latest.

When you have selected the appropriate date range, click Go to refresh the page. A list will appear that includes
all activity between the appropriate dates.

Ilustration 139 File transfer statistics example

Folder History: Online Files .. F Using 951 MB of 5000 MEB |

Transfer Stats Mlonitor your file transfer activity. You can also filter your results by entering a date range, selecting an activity
and clicking Geo.

File Transfer Statistics

Show Me Statistics From: [12/0172008 i to (031602007 ] Activity: |A|| vl G0
Mame Size Dowwnload By Date [%
Judy.jpa 2KB weh Sharing 02)23/2007 12:59:18

Babbio.jpg 2KB Weh Sharing 02)23f2007 12:59:18

Bob.jpg ZKB web Sharing 02)23/2007 12:59:18

Judy.jpa 2KB weh Sharing 02)23/2007 12:59:59

Babbio.jpg 2KB Weh Sharing 02)23f2007 12:59:59

Bob.jpg ZKB weh Sharing 02)23f2007 12:59:59

rename kest,doc 227 KB Ty Ackivity 03/05/2007 15:51:03

rename kest,doc 227 KB Ty Activity 03/05/2007 15:52:15

baby.jpg 132 KB [y Ackiviby 03012f2007 12:33:18
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Selecting an Activity Type
You may also limit your list to activity of a certain type. Options include:

My Activity: downloads made via the download icon or by right-clicking files in your online sharing space. For
details on this type of activity, see Downloading Files.

Web Sharing: files downloaded by those with whom you have shared via the web. For details on this type of
activity, see Sharing via the Web.

Emailed Link: files downloaded by those with whom you have shared via emailed password protected and
encrypted web links. For details on this type of activity, see Sharing via Emailed Link.

All: includes all above activity types.

When you have selected an activity type, click Go to refresh the page. A list will appear that includes all
activity of the selected activity type.

Ilustration 140 Activity filter for file transfer statistics

Folder History: Online Files ... F Using 95:1 MB of 5000 MB |

Transfer Stats Fonitor your file transfer activity. You can also filter your results by entering a date range, selecting an activity
and clicking Go.

File Transfer Statistics

Show Me Statistics From: |12/01/2006 ) to (03162007 ] Activity: IMY Activity vl Go |
Marne Size Download By Date %
rename kest.doc 227 KB Py Ackivity 03/05/2007 15:51:03
rename kesk,doc 227 KB My Ackivvity 03/05/2007 15:52:15
baby.jpg 132 KB My Activity 03/12/2007 12:33:15

Overall Usage

The bottom half of this page is dedicated to reporting on both the total activity of your online space and its
utilization.

Illustration 141 Overall usage

Overall Vault Usage: S

Tatal Downloaded: 56 HB Storage Used: 95 nB
Tatal Guest Downloaded: 12 kB Storage Remaining: s B
Total Emailec: 0 Percent Available: 95.1%
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Total Transfers

On the left, three rows show how much total data was downloaded from your online sharing space. It is broken
into three categories:

Total Downloaded: total amount of data downloaded via the Download action icon or by right-clicking files in
your online sharing space. For details on this type of activity, see Download Files.

Total Guest (Share via Web) Downloaded: total amount of data downloaded by those with whom you have
shared via the web. For details on this type of activity, see Share via Web.

Total Emailed (Share via Emailed Link): total amount of data downloaded by those with whom you have
shared via emailed password protected and encrypted web links. For details on this type of activity, see Share
via Emailed Link.

Space Utilization

The right side of this pane reports utilization of your subscribed online sharing space.
Storage Used: total amount of data stored in your online sharing space.

Storage Remaining: total amount of space left in your online space.

Percent Available: percentage of total online space that is left to use.

Account Details - Settings

Account Space

The top half of this page describes the utilization of the storage provided by your online sharing space.

Illustration 142 Account Settings

Account Settings:

Account Space [%

Total space: 5 B
Space utilized: 95 MB

Total space: total amount of storage provided by your online sharing space.
Space utilized: total amount of data being stored in your online sharing space.

Old File Versions Space
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On the lower half of the page is a setting that allows you to change how much of your online sharing space is
dedicated to storing old versions of files. (For help finding old versions of your files, see Showing File
Versions.)

Viewing the Current Space Allowance

The current percentage of your online sharing space that is available for old versions is shown when the page
loads.

lllustration 143 Account Settings

Account Settings:

Account Space

Total space: 5 GE
Space utilized: 95 B

* Old File Versions Space

The maximum size of your * Old File Versions folder is IED-DU% of your total storage space.
Update

Changing the Space Allowance

Step 1: Delete the current percentage from the edit box.
Step 2: Enter a new percentage in the edit box.

Step 3: Click the Update button.

The new percentage takes effect immediately.
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