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Introduction to the e-Banking user manual

Dear Users,

This e-Banking User Manual will guide you on a step-by-step basis, on how to use and operate with our
e-Banking service. The manual is designed to guide and instruct you on how to use our e-Banking
service by showing all the screens that will appear when using our e-Banking service. If you find any
difficulties in using our e-Banking service, do not hesitate to contact our call center (+381 38/555-555;
+386 49/555-555) or at: esupport@procreditbank-kos.com

ProCredit e-Banking Team
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1. General Description of the Service
e-Banking is a service that provides ProCredit Bank Kosova clients with access to their bank accounts
and enables them to operate with their accounts by using the Internet 24/7 with the latest technology on
the Kosovar market, the RSA Secure ID token.
To use our e-Banking, it is sufficient to have internet access from any computer from home, office or
anywhere else. Our clients will benefit by not having to come at our bank in order to get information
about their account activities or initiating a money transfer.
With the Internet Banking System every client can make use of the following banking services:

a. Operations with accounts:

Institutional Payment executions within PCB Branches
National Payment executions for other local banks in EUR currency
International payment order for commercial transactions

b. Information about accounts:

= Account movements and balances

. Daily account statements

. Viewing your recent orders made through e-Banking
L] Viewing all orders you made through our e-Banking

1.1 User profiles

‘User’ as per the Internet banking system is any physical person who is authorized to operate with the
bank accounts held at ProCredit Bank and is given a user name chosen by client and a password to
access e-Banking. The user can access only his/her accounts or other accounts for which he or she is
authorized.

2. User Guidelines for e-Banking

Access to the Internet Banking System is available only to those clients that have applied for e-Banking
service at the ProCredit Bank Kosova branches. To gain access, all you need is to open the secured
and certified ProCredit Bank Kosova web page: https://ebanking.procreditbank-kos.com.

3. Orders of payments via e-Banking

The bank accepts continuously orders of payment conducted via banking electronic service,
twenty-four hours a day, seven days a week. Orders of payments which do not contain the
necessary information or in cases when the account does not have sufficient funds, cannot be
realized through electronic service.

4. Completion of orders of payment through electronic banking system
1. All the registered orders in the time interval after 20:00 will not be executed by the bank until
05:00 the net day.

2. Institutional orders (within ProCredit branches) which are realized between the accounts of the
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same currency, will be executed by the bank from 05:00 until 20:00 of the same day.

3. Institutional orders (within ProCredit Bank branches) which are registered between the accounts
with different currencies (Exchange rate) may be realized only from 09:00 until 15:00 during the
business days (excluding Saturday). Institutional orders of payment (within the ProCredit Bank
branches) registered with Exchange rate after the cut off time will be declined.

4. National orders of payment (directed to the clients of different local banks) may be realized only
in EUR currency.

5. National orders of payment are executed and sent to other domestic banks from 8:30 until 15:00
(with the same date of exchange). National orders registered after this time, will be executed by
the bank and send to the other banks in the next business days.

6. International orders of payment are proceeded on the same date, according to the cut off time of
the corresponding banks, from 8:30 until 15:00 (terms of the correspondent banks may be found
on our pricelist in the internet). Registered orders of payment after this time will be executed by the
bank and send to other banks in the next business day.

7. International orders in different currencies (exchange rates) may be registered only from 09:00
until 15:00 during the business days (excluding Saturday). Registered international orders of
payment with exchange rate after the cut off time will be declined.

8. The clients may make orders of payments from the current account into the savings account and
vice versa in cases when they are owners of the account or authorized people in these accounts (if
the Premium banking contract has been done). These orders are allowed only on the accounts of
the same currency.

9. Orders of payment of invoices of the Government Institutions and Public Companies which are
registered within the day from 05:00 until 20:00 are sent to the Central Bank in the next business
day, on today’s exchange date.

10. Orders of payment from the current account in the Prokid account or vice versa are allowed
only for the clients that have e-Banking Premium contract (when the holder of the contract is
authorized).

Note: The client who has a standard contract for e-Banking, is not allowed to make such
payments.

5. Fees and Commissions

To use the services offered by e-Banking you have to pay the Bank fees and commissions in the
amount specified set in ProCredit Bank's terms & conditions pricelist. The Bank has the right to change
the Terms and Conditions, pricelist at any time with prior notice to its clients as the Bank considers
proper.

6. Responsibility

1. When executing client orders the Bank checks the lawfulness of the transactions.

2. The client is responsible for all consequences resulting from a wrong or an inaccurate order.

3. When the bank executes a client order with errors, the Bank itself is responsible.

4. The Bank is not responsible for unlawful actions by third parties, which are unfavourable for the client
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as a result of using e-Banking, as well as for failure to execute the client orders due to technical reasons
outside its control.

5. The users have the duty to keep in a safe and proper place the active RSA ID Secure token in a safe
and proper place.

6. The users have the duty to keep secret their codes and passwords for access to e-Banking service. It
is not recommended to write down the codes and passwords.

7. The Bank is not responsible if password or codes are accidentally exposed to third party

7. Basic Requirements

e-Banking service is available only for those clients that have applied for e-Banking service and are
registered as an e-Banking user.

The user, depending on the type of the contract, can access only his/her accounts or the account where
he/she is authorized and to whom is given a unique user name, password and the RSA Secure ID token
to access e-Banking service.

RSA Secure ID token is a hardware device that displays a unique code generated by the RSA Secure

ID, and has algorithm in combination with the unique symmetric keys Equipped by an internal clock. The
algorithm generates a new code every 60 seconds for the programmed life of the token.

8. User Guidelines for e-Banking

To gain access for e-Banking service clients need to open the secured and certified ProCredit Bank
Kosova web page https://ebanking.procreditbank-kos.com.

Below you will find the security recommendation before you LOG-IN:

e Protection of sensitive information

The most important factor when using e-Banking service is to make sure that sensitive banking
information exchanged via Internet is carried out in a safe way.

You should be alert that we never contact customers by mail or phone to request their PIN codes, token
numbers, card numbers or any other sensitive information.

e Using e-Banking

In order to use the e-Banking service safely, it is important to undertake the following precautions
measures:

1) Protect your PC
Once you have access to an Internet connection, it is important that your PC is protected from
unauthorized persons access or malicious programs (suspicious hidden files, viruses or other
malware).
It is important to have installed Anti-Virus, firewall and anti-spyware software that may come
with your PC or is provided by your Internet service provider. Firewall software protects the PC
from malicious attacks from outside, and has similarities with anti-virus softwares. Spyware is a
program that is installed on your PC without your knowledge and it keeps track of your actions
(password, codes, etc) during the use of computer and the Internet. Hence, an anti-spyware
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program is necessary to protect PC from these attacks. Make sure these programs are updated
regularly.

(0]

Using of e-Banking from an Internet café or library is not advisable, or must be done with
great caution, since it is difficult to know how secure these PCs may be.

2) Fraud protection - Make sure you use PCB e-Banking service

(0]

Banks and financial institutions are sometimes subject to so-called phishing —i.e. fraud
attempts. This is a form of fraud on the Internet where clients are tricked into revealing
confidential information to malicious users. An example is a case of someone presenting
themselves as a representative of the bank, who emails or calls clients asking to enter your
their bank password to the bank, card number and PIN. PCB Kosovo representatives will
never ask for such information via email or telephone.

Another phishing case is when malicious users clone a website to look appear like a one
from the bank website. To avoid such risk you should make sure you are using the website
provided by PCB. When you enter the online e-Banking log-in page, make sure you start a
secure session (SSL encrypted) which starts with HTTPS:// before you enter your log-in
data. Then you should enter the secure site, and you should verify the Security Certificate.
If you use Microsoft Internet Explorer there appears an icon of a lock in appears on the
bottom line of your browser. To make sure you are communicating with ProCredit Bank
Kosovo e-Banking service you should click on the lock to verify the security certificate that is
issued by a Company (in our case it is currently Digi-Sign CA Digi-SSL Xp) and carefully
view the certificate validity. (See examples of ProCredit Bank Kosova below)

GU-
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Figure 1 - Certificate verification - brief
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-
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| ) 038 555
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Tesued by: DigSgn CADg-S5LXp yé 2010 ‘ f;/ékm’er
Frolredit ﬁ_’_"’k o
Valid from 5/ 3/ 2009 to 9/ 4/ 2011 llur nga: ‘ﬂw Pdrfét(??"e-lL /DC)‘ moes
nance
Tssuer Statement | | Jibeko
................... urope
Learn more about certificates
Cox)

& Internet | Protected Mode: On fa v H100% ~

Figure 2 - Certificate verification - detailed

3) Protect your token, user names and passwords
o0 Remember your username and password, and change the latter frequently, and make sure
it is not guessable, i.e. do not use words found in the dictionary, names of cities, family
members, or birthdates.
o0 Remember your credentials, instead of saving it on a piece of paper.
o Do not store the token and account information (username and password) in the same place
o Do not share this sensitive information with anyone.

4) Remember to regularly update important programs
0 Use the newest version of your Internet browser, which includes all security updates. Check
regularly to with the supplier of the web browser to see if it has released any new security
updates were released.
0 Check regularly the provider of your operating system to see if security updates are
released.
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9.LOG - IN

‘User’ as per the Internet banking system is any physical person who is authorized to operate with bank
accounts held at ProCredit Bank, and is given a user name chosen by client and a password to access
e-Banking. The user can access only his/her accounts or other accounts for which he or she is
authorized.

@ ProCredit Bank © e-Banking

Log-n

Banka mé e miré né )
TR Faolvedif B falerderon tienfer
-. :‘.- g : ; o ! I .f"

per moLIRIET]O!

& ! e ) f
rhAuesnemt

!
Are I:-awr*:ﬂf
(ke omributtn € VA2

e User name: Fill in your Username that you've already taken in the branch when you applied for
the access to our e-Banking.

e Password: Fillin your password.
e Token SecurlD: Fill in the actual Token the digits currently displayed on your token.

Below the Log-In button you have the User Manual.

10. Change of Password

Once you have filled the required fields and clicked Log In, you have the opportunity to change your
password.

For security reasons it is recommendable to change your password after the first login.
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@ ProCredit Bank © e-Banking

Welcome, FILANE FILANI Enint | Log-Out

User Profile

Change Password

Current Password sesnnes
Hew Password Ll

Confirm New Password ~ sessssesl |

Make sure that you type in your password exactly as it provided to you (upper and lower case, special
characters, symbols), because your e-Banking account will be locked after three unsuccessful attempts
for security reasons.

Important: Your password must be at least 7 characters long. The password must consist of the
following character sets combined together:
0 Lower or Upper Case letters (abcdABCD...)

0 Numbers (0123...9)
0 And One Special character (! @#$%"&*()_+|~-=\"{}[]:";'<>?,./)

11. Account Summary

After a successful login, the account summary overview is loaded. By clicking on the Account
Summary option you get enter a detailed overview of your accounts.

Page 10



&Y e-Banking @ ProCredit Bank

@ ProCredit Bank © e-Banking

CE ccount summary

Account Sumsmany A comant Ngmibet Aot M Currency

Ugpdond § ey

Fibe Sumamary
Change Pavweord
Wanage Denefeinin

Log Owt

This page shows a list of your accounts depending on a chosen contract when applying for e-Banking:
a. e-Banking Standard - you will be able to see all the accounts where you are the account holder (e.g
Current Account, Savings Account, Savings Plan Account, Receivable account/Credit Cards, Probonus
account, Time Deposit Account, and Overdraft Limit)

b. e-Banking Premium - you will be able to see all the accounts where you are the account holder and
the accounts for which you are authorized including ProKid Account. Clients that have e-Banking
Premium contract are also allowed to realize payment orders from current account to Prokid account
and vice- versa.

12. Account Activity

If you want to check your previous activities with our bank, click on the Account Activity option on the
left side of your screen.

When you enter the option Account Activity the following screen will appear:
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@ ProCredit Bank © e-Banking

Welcome, ARTA TEST ( Last Log-In: 4/13/2011 10:39:57 AM ) Print | Log-Out

Account Activity

Account Summary Account Details

Account Activity Select Account |-—C|Jck Here to Select-- v
Account Number

National Account Name

] Account Balance

Orders to Approve Available Balance

Last 100 Orders Period | Days From 4/13/2011 | Tol4/13/2011 | [ Submit |
_ Details (PDF) Details (Excel) Details (CSV)

Upload Files

File Summary

User Profile

Change Password

Manage Beneficiaries

Log-Out

Firstly, you chose the account you wish to review and then click on Confirm button to confirm the
account. After selecting the dates from the calendar for a certain period from the calendars, follow the
steps below for completion of this option.

Secondly, after you have selected the account you should specify the period for when which you want to

see the detailed transactions. By clicking on the small calendars there will appear a pop-up window will
appear and then you should select the dates.
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@ ProCredit Bank © e-Banking

w, ARTA TEST ( Last Login: 41132011 11:29.25 A\
N ccount Activty
Account Summary Account Details
Account Activity Select Account «Chck Mere to Select-- v

Account Bumber

National Account Name
International Account Balance
lable B
Orders to Approve Avadlable Balance
Last 100 Orders Period | Daya From 4/13/2011 | Tol4/13/2011 Subma ||
s | cns[®  ApHI2011 O s
Upload Files
Su Mo Tu We Th Fr Sa
File Summary

1 2

3 4 s Bl e 9
10 1 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 20 30

User Profile

Change Password

Manage Beneficiaries
Log-Out

You also have the option to select your account statement for the last 10, 30 or 90 days.
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-
Q? 7~ ProCredit Bank © e-Banking
Welcome, ARTA TEST ( Last Log-in

N Account Activit

Account Summary Account Details

Account Activity Select Account 1110329333000178 - CA - EUR - ARTA TEST v

National A ARTATEST

Etirnaiiocas Account Balance EUR 40,000.00

E

Available Balance UR 40,000.00

Orders to Approve

Last 100 Orders Baood | Days Last 10 days ¥ Submit
N T —
Upload Files Last 90 days

File Summary

Change Password

Manage Beneficiaries

Log-Out

When you select the number of days you want to view you should click on the Submit button and your
account activity will appear.

13. Printable Version

If you want to print your account statement, you should click on the printable version “'Print’” on the right
hand side as described below in the screen:
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(FEH ProCredit Bank © e-Banking
Welcome, ARTA TEST ( Last Logdn: 411372011 112925 AM ) Prirt | Log-Out
Account Activity
Account Summary Account Detalls
Account Activity Select Account 111032933 17 A - EUR - ARTA TEST v
e
National ALt
International e
Orders to Approve — .
Last 100 Ordors Period | Days From [4/3/2011 To 4/13/2011 [ Subemt |
Upload Files
File Summary
_ Numei i llogarise  1110329333000178 Nga data : 03,04.2011 Gjendja filles
Change Password
Manage Beneficiaries Ne daten : 13.04.2011 Gjendja e fundit :
Log-Uut No Data Viera o Debltuar Viera o Kredituar Balanca Tipl | Veprimit Komente mbi Veprim
1 13042011 000 40.000 00 40.000 00 CA Intra-branch Cash Deposit ARTA TEST TEST

1 Permbledhje: 0.00 4000000

You also have the possibility of extracting your account statement in three formats such as: Excel, PDF
or CSV.

If you would like to view another account you should select the account, click Confirm button and then
click the Submit button again.

14. Transfers
There are three types of transfers that you can execute give order through e-Banking:
e [Institutional payments (within ProCredit clients, including transfers from and to their savings
account),

¢ National Payments (in other local banks in EUR currency only),
e International Payments.

14.1. Institutional transfers within ProCredit Bank branches:

If you want to perform a transfer within ProCredit Bank branches you should click the National option
under the Transfer menu and the screen below will appear:

You should select the account number you would like to be debited and the following screen will appear
appears indicating your available balance of n the account you have selected.

Note: Make sure you have the correct information for regarding the money transfer.
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@ ProCredit Bank

@ ProCredit Bank

© e-Banking

1
i

Account Summary

Account Activity

National

Orders to Approve

Last 100 Orders

Upload Files

File Summary

Change Password
Manage Beneficiaries

Log-Out

Welcome, ARTA TEST ( Last Login: 4

National Transfer
Account Detalls

0329333000178 - CA - EUR - ARTA TEST

' Beneficlary Detalls

Salect » Benadoupry
Saw Beneficiary O
BeneSciary Account 1150054811000151

BeneSciary Name
BeneSciary Address

Venera Mabg Dermaku
Prishtne

BeneSciary Bank Information
Benedciary Bank

At the Beneficiary details you have the possibility to save the beneficiary by ticking in the box field in
order to keep the beneficiaries data reminded stored for the future transactions.
You should fill in the fields down in the menu in order for the transfer details to be completed.

At the beneficiary account indicate the account number of the beneficiary.

At the beneficiary name field indicate the name of the beneficiary.

At the beneficiary address indicate the address of the beneficiary (at least city name)

Once you have completed the transfer details you continue by clicking the “next “button on the right

side of the screen.
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@ ProCredit Bank

@ ProCredit Bank

e, ARTA TEST ( Last Logidn: 4

© e-Banking

National Transfer
Account Summary Account Details

Account Activity Account Number
Transfors Account Name
Account Balance

National

G natonsl Available Balance
Orders to Approve Beneficiary Details
Last 100 Orders Beneficiary Account

Beneficiary Name
Upload Files Beneficiary Address

File Summary

1110329333000178
ARTATEST

EUR 40.000.00
EUR 4000000

1150054811000151
Venera Malig Dermaku
Prishtine

User Profile Beneficiary Bank Information

Change Password Beneficiary Bank
Manage Beneficiaries

Pay Details
Log-Out A

MRS

Reason

Cancel

PROCREDIT BANK KOSOVO

EUR |
--Chck Here to Select--

| foo]

[ <5ack [ >

Also, you should also enter the amount and the reason in the Payment details menu and the below

screen below will appear:
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@ ProCredit Bank

@ ProCredit Bank

felcome, ARTA TEST (

© e-Banking

N ational Transfer

Account Summary Account Details

Account Activity Account Number

Transfors Account Name

Account Balance

1110329333000178
ARTATEST

EUR 40.000.00
EUR 40.000.00

1150054811000151
Venera Mahgi Dermaku
Pnshtine

National

e Available Balance

Orders to Approve Beneficiary Detalls

Last 100 Orders Beneficiary Account
_ Beneficiary Name

Upload Files Beneficiary Address
_Elh Summary
S r—

Change Password Beneficiary Bank

Manage Beneficiaries
Log-Out

Pay Details
Amount
1125

Reason

PROCREDIT BANK KOSOVO

EUR |
-=-Chck Here to Select--

You should indicate enter the six digits from token and then press “Finish “’button.

After you have clicked the “’Finish’ button the printable form of the transfer will appear and this

confirms the order for execution order.
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@ ProCredit Bank

@ ProCredit Bank

Account Summary

Account Activity
Transfors

International

Orders to Approve
Last 100 Orders

Upload Files

File Summary

Change Password

o, ARTA TEST { Last Logir

National Transfer - Order Summary

© e-Banking

Account Detalls
Chent
Account Humber

ARTA TEST
1110329333000178 - ARTA TEST

Beneficiary Detalls

Beneficiary Account 1150054811000151
Baeneficiary Name Venera Maligi Dermaku
. Beneficiary Address Prishtne
Beneficiary Bank Information
Beneficiary Bank PROCREDIT BANK KOSOVO
Order Details
Transfer Amount EUR 5.000 00
Serace Charge EUR 0.00
MRS 246 - Other business seraces
Tetal Amount EUR 5.000 00
Payment Detaids test test

Once you have are done, you may print the confirmation for your records.

14.2 National Transfers (to other local banks)

If you want to make transfers to other banks in Kosova, you should click on National option under
Transfer menu and the screen for National Transfer will appear:

Note: make sure you have the correct information for the national money transfers
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@ ProCredit Bank

@ ProCredit Bank

Welcome, ARTA TEST ( Last Login: 4132011 34247 PN

EEZ national Transfer

Account Summary

Account Activity

National

International

Orders to Approve
Last 100 Orders
Upload Files

File Summary
Change Password
Manage Beneficiaries

Log Out

Account Details

Beneficiary Details
Save Benebouary
Beneficiary Account
Beneficiary Name
Beneficiary Address

O e-Banking

&8
1501120000616070
Venera Test

Prishting|

" Beneficiary Bank Information

Beneficiary Bank

At the Beneficiary details you have the possibility to save the beneficiary’s details by ticking in the box
field in order to keep the beneficiaries data saved for the future transactions.
You should fill in the fields down in the menu in order for your transfer details to be completed.

At the Beneficiary Account indicate the account number of the beneficiary.

At the Beneficiary Name field indicate the name of the beneficiary

At the Beneficiary Address indicate the address of the beneficiary (at least the city name)

At the Beneficiary Bank indicate the local bank of the beneficiary

Once you have completed the transfer details you continue by clicking the “next ‘button on your right

side.
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@ ProCredit Bank

@ ProCredit Bank

ARTA TEST

© e-Banking

Account Summary
Account Activity

g
!i

International
Orders to Approve
Last 100 Orders

Upload Files
File Summary

Change Password
Manage Beneficiaries
Log-Out

National Transfer
Account Details
Accourt Number
Accourt Name
Accourt Balance
Avaiable Balance

Beneficiary Details
Beneficiary Account
Beneficiary Name

Beneficiary Address

1110329333000178
ARTA TEST

EUR 35.000 00
EUR 35.000.00

1501120000616070
Venera Test
Prshtoe

Beneficiary Bank Information
Benehciary Bank

Payment Details
Ameunt
MRS

Reason

RAIFFEISEN BANK KOSOVO. PRISTINA

EUR 00
==Chck Here to Select--
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@ ProCredit Bank

@ ProCredit Bank

ARTA TEST

© e-Banking

Account Summary
Account Activity

g
!i

International
Orders to Approve
Last 100 Orders

Upload Files
File Summary

Change Password
Manage Beneficiaries
Log-Out

National Transfer
Account Details
Accourt Number
Accourt Name
Accourt Balance
Avaiable Balance

Beneficiary Details
Beneficiary Account
Beneficiary Name

Beneficiary Address

1110329333000178
ARTA TEST

EUR 35.000 00
EUR 35.000.00

1501120000616070
Venera Test
Prshtoe

Beneficiary Bank Information
Benehciary Bank

Payment Details
Ameunt
MRS

Reason

RAIFFEISEN BANK KOSOVO. PRISTINA

EUR 00
==Chck Here to Select--
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@ ProCredit Bank

@ ProCredit Bank

e, ARTA TEST ( Last Lox

Account Activity Account Number 150

National Account Balance 200
e Avadable Balance ;:;
Orders to Approve Beneficiary Details :::
Last 100 Orders Benedciary Account 215 -

216 -
O .

- Freight services
219 -

Upload Files Beneficiary Address 218

- DEFAULT OPTION
= Advance payments for imports of goods -
- Deferred payments for imports of goods pr—

N national Transter 120

Account Summary Account Detalls 130 -
- Fees for repars of movable
- Goods procured in ports by camers (fue

- Other services n.i.e

- Freight services

© e-Banking

Al

Advance recenves for exports of goods
Deferred recerves exports of goods
Fees for processing goods

Repairs of movable goods that increase t
Goods procured in ports by camers (fue

Transportation of passengers

Supporting and awakary ar transportat
Transportation of passengers

Freight services

Supporting and awahary radways transp
Transportation of passengers

Supporting and awahary transportation

File Summary 221 - Business travel
222 - Persenal travel (including education and —
User Profile Beneficiary Bank Information 225 - Road transport
inrv 231 - Premiums
Change Password Beneficiary Bank 535 - Miiaice'é
Manage Beneficiaries 233 - Reinsurance premm
Pay Details 234 - Reinsurance claims
Log-Out o 237 - Business travel
240 - Personal travel, incl. education and hea ~|
MRS == Chck Here to Select-- -
Reason
Cancel [<5aox [ e |

Please check the following entries:
Please enter an amount.

In order for this payment to be executed, depending on the payment type you should select the
corresponding code, depending on the payment type. If the payment is from one resident to another
resident then you should select the Neutral code (999).
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@E(-' ProCredit Bank © e-Banking
Welcome, ARTA TEST ( Last Logdn: 4132011 34247 PM ) Print | Log-Oxt
N national Transter
Account Summary Account Details

Account Activity Accou

e

¥

nt Balance

National
Available Balance
International
Orders to Approve Beneficiary Detalls
Last 100 Orders Beneficiary Account 120000616070

0
&

Upload Files Beneficiary Address Prishtme

File Summary

Beneficiary Bank Information

D
s}
-]

Change Password Beneficiary Bank RAIFFEISEN BANK KOSOVO, PRISTINA

Manage Beneficiaries
- Payment Details
Log-Out 7

Payment Summary
Serace Charge EUR 150
Total Amount EUR 5.001.50

Authorisation
Token 578302

When you select the code you should enter the six digit-numbers from the token and click the “Finish”
button.

14.3. International Transfers

Advise for International Payment order through e-banking:
If you want to make transfers to other banks in other countries you should click on the International

option within Transfer menu and the screen for the International Transfer will appear.
You can transfer the money all over the world, by providing mandatory information such as:

e Beneficiary Name and Address

o Beneficiary Account Number ( IBAN for EU countries)
e Beneficiary Bank SWIFT code

o To EU countries banks

IBAN-International Bank Account Number is mandatory for European Union Countries and you should
indicate at it a beneficiary account number field/IBAN.

0 To USA banks:
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A lot of USA banks are not used to give to the clients their SWIFT code but in replace instead of that as a
bank details they used the so called CHIP CODE or routing /ABA number. So please do not be surprised
if they tell you that they do not have SWIFT if they do so always make sure they will give to you provide
with a bank CHIP Code /routing or ABA number.

You have to indicate the CHIP Code/ABA/ Routing number you have to indicate in bank code field.

0 Details of Charges BEN, SHA and OUR

“BEN": all transaction charges will be covered by the beneficiary.

“SHA”: transaction charges for the ordering bank only will be covered from only by the ordering
customer, whereas all other charges will be covered by the beneficiary.

“OUR”: all transaction charges will be covered by the ordering customer.

@ ProCredit Bank © e-Banking

Welcome, ARTA TEST ( Last Log-in: 41372011 34247 PM ) Print | Log-Out

i

International Transfer
Account Summary Account Details

Account Activity elect Account 11103293 )0 17 A - EUR - ARTA TEST -

i

National
International

Orders to Approve

Last 100 Orders Beneficiary Details
Save Beneficiary 1=

Upload Files

Beneficiary AccountIBAN
File Summary

Beneficiary Name

f
i

Beneficiary Address
Change Password

Manage Benefliciaries )

Log-Out Beneficiary Bank Information
S Code
Beneficiary Bank

Bank Address

Bank Code

Intermediary Bank Information (Optional)
Intgrmadiary Swift

Intermediary Bank

You should fill in the fields down in the menu in order your transfer details to be complete (as described
below):

-At the Beneficiary Account indicate the account number of the beneficiary.

-At the Beneficiary Name field indicate the name of the beneficiary

-At the Beneficiary Address indicate the address of the beneficiary or at least the name of the city.

-At the Beneficiary Bank indicate the International bank of the Beneficiary (as in the example)
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@ ProCredit Bank

@ ProCredit Bank

O e-Banking

Account Summaery

Actount Actreity

Kational
Triser i mtac gt
Ondars 53 Aggeove
Last Y00 Orden

Ugdoad F iles
File Surmmary

Change Pawword
Manage Denels o=y
Log Ot

Search Swift
Bank Name

Swilt Code

Swilt Code

Bank Name
KBC BANKA AD. BEOGRAD

Salect AAMCKWIWII0U ALMUZAIN EXCHANGE COMPANY KSC (CLOSED) KUWAT

Salect AMADFRP 10X
Select AAAGFRP 1000
Salect AAAL SARBALK
Salec) AAALSARICTD
Selecl AAALSARUED
Select AAAL SARRYD
Salect AAAL SARDONX

Select AAANF RP 10X
Select AAASTHE 100
Select AABAFIZZTMS
Selel] AABAF 1200

Salect AABASE SO0
Salec) AABSDE I 1000
Selec) AACEFRITIOX
Salect AACCGHZ 10X
Select AACHDE IO
Select AACFRPUOX

Selecl AACLIALIOM

1 ¢ 4

ASSET ALLOCATION ADVISORS SA PARIS

ASSOCATION ADMNSTRATIVE AGRR. PARIS

SAUDE HOLLAND! BANK (EASTERN AREA ALHOBAR) ALMHOBAR
SALDE HOLLAND! BANK, (CENTRAL TREASURY DEPT ). RIYADM
SALDY HOLLAMDE B (WESTERN AREA JEDOWNT JEDDAM
SAUDE HOLLAND! BANS, ([CENTRAL AREA RIYADH) RIVADM

SALDE HOLLAND! BANK. RIYADH

ALLANT ALTERNATIVE ASSET MANAGEMENT SA PARIS

ASIA PLUS SECURITEES PUBLIC COMPANY LMTED BLANGH O
BANK OF ALAND PLC. (TREASURY DEPARTMENT). MARIEHAMN
BANK OF ALAND PLC. MAREHAMM

AANDSEANGEN SVERGE AB. STOOOMOLM

AACHENER BAUSPARNASSE AKTENGESELLSCHAFT, AACHEN
ALSACENNE DE CREDT-BAL MUOBILER STRASBOURG

UBS CLEARING AND EXECUTION SERVICES UMTED. LONDON
TAACHENER" GRUNDVERMOE GEN-KAPTTALANUAGE GE SELLSCHAFT MIT BESOHRANKTER
HAFTUNG. KOELN

ABN AMRO COMMAPRCATIONS INTERNATIONALE S PARIS

ANGLO AMERICAN SA FRANCE LBATED JOMANME SBURG

After you have entered the beneficiary information you should enter the beneficiary bank information.
One of the main information is the SWIFT CODE, which you can find in the directory installed in the
database, which will enable you an easier search of Beneficiary bank SWIFT.

You should click in the Swift Code link and the table with the banks and their swift codes will appear.
By clicking the name of the bank in the Bank Name field or the swift code in the table you will have
listed all the banks listed (or Swift codes) which correspond to the information entered information.
When you find the proper bank you should click select on the right side of the screen.

You should bear on mind that only intermediary bank field is optional, whereas all other fields are

mandatory.

Also you should also enter the amount and the reason and select the currency in the Payment details in

the menu.
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@ ProCredit Bank

@ ProCredit Bank

Internationa Transfer

© e-Banking

Account Summary Accout Details
Account Activity Select Account 1110329333000178
_ Accoust Number 1110329333000178
: Arcrant Name ARTATEST
Account Balanc UR 35 X
| — * E 000,00
Zestuvia Resnes EUR 35.000,00
Orders 1o Approve
Last 100 Orders Beneficiary Details
Selecta Beofcary
N ... O
Upload Files BeneSaary AccruntIBAN 1100005654
File Summary Bonvkooary Mome hans test
s isos e
Change Password
Manage Beneficiaries Donekeiary Ban Ink
Log Ot S Cece COBADEF 1734
Denabcury S COMMERZBANK AG, KAUFBEUREN
Bank Address
Bank Code
Intermechary 3ank Informatien (Optonal)
nlermedaey Swil
Intermechary 3ank
e =
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@ ProCredit Bank

@ ProCredit Bank

Internationa Transfer

© e-Banking

Account Summary Accout Details
Account Activity Select Account 1110329333000178
_ Accoust Number 1110329333000178
: Arcrant Name ARTATEST
Account Balanc UR 35 X
| — * E 000,00
Zestuvia Resnes EUR 35.000,00
Orders 1o Approve
Last 100 Orders Beneficiary Details
Selecta Beofcary
N ... O
Upload Files BeneSaary AccruntIBAN 1100005654
File Summary Bonvkooary Mome hans test
s isos e
Change Password
Manage Beneficiaries Donekeiary Ban Ink
Log Ot S Cece COBADEF 1734
Denabcury S COMMERZBANK AG, KAUFBEUREN
Bank Address
Bank Code
Intermechary 3ank Informatien (Optonal)
nlermedaey Swil
Intermechary 3ank
e =
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@ ProCredit Bank

Accounts

Account Summary

Account Activity

gi

International

Orders to Approve

Last 100 Orders

Upload Files

File Summary
User Profile

Change Password

International Transfer
Account Details

Account Number

Account Hame

Account Balance

Avadable Balance

Beneficiary Details
Beneficiary AccountIBAN
Benebiciary Name
Benefcuary Address

1110329333000178
ARTATEST
EUR 35.000.00

110 - Advance payments for imports of goods
111 - Deferred payments for imports of goods
120 - Advance receives for exports of goods
121 - Deferred receives exports of goods
1130 - Fees for processing goods

1140 - Fees for repairs of movable goods

1150 - Goods procured in ports by camaers (fue
211 - Transportation of passengers

212 - Freight services

Manage Beneficiaries

Log-Out

© 2011 Prolredt Moldng | Verson

Beneficiary Bank Information
Swi Code

Beneficiary Bank

Bank Address

Bank Code

1213 - Supporting and auxiliary air transportat
1214 - Transportation of passengers

1215 - Fraight services

216 - Supporting and audbary railways transp
1217 - Transportabion of passengers

218 - Freight services

219 - Supporting and auxikary transportation
221 - Business travel

FE e S
y Bank

222 - Personal travel (including education and
231 - P
(Opl232 - 1 & claims

Intermedsary Swit
Intermediary Bank

Payment Details
Amount

Charge Type
MRS

Reason

1233 - Reinsurance premium

234 - Reinsurance clams

1241 - Postal and telecommunicabion services
242 - Construction and installation services
1243 - Financial services

244 - Computer and nformation services

| 245 - Royalties and license fees

246 - Other business services

247 - Personal, cultural, and recreational ser

~

[-~Chick Here to Select--

30355 appicaton by Ougu Gmid Frankfurt, Germany

(<o [es |

AN42011 528 AN

You should also select the type of charge that should be applied to for International money transfer
(OUR, SHA, BEN you may find description in the glossary of terms).
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“.ml ALCOUTT DIINCE CUX J2.VWw
T " Avadable Balance EUR 35,000.00
Orders to Approve Beneficlary Details
Last 100 Orders Beneficiary AccountIBAN 11000023226
ot ne bt
Upload Files Beneficiary Address germany
File Summary
User Profile Bensficiary Bank Information
Change Password Swit Code COBABEB1022
Manage Beneficiaries Beneficiary Bank COMMERZBANK AG THE BRUSSELS BRANCH. ANTWERPEN
ik
Log Out Bank Address
Bank Code
Intermediary Bank Information (Optonal)
Intermediary Swilt

Intermadiary Bank

Payment Details
Amount

Charge Type
MRS

Reason

Payment Summary
Senvice Charge

Total Amount
Authorisation

Token

© 2011 ProCroat Holong | Version 3 0 3 55 apphcaton by Qupu GmbH Fraskfurt, Germany

EUR 10,000.00

OUR

246 - Other business senices
test

EUR 30.00
EUR 10,030.00

(<00 ] |

4142011 §30 AM

When you select the code you should enter the six digit number from the token and click the “’Finish”

button.
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@ ProCredit Bank

@ ProCredit Bank

Account Summary

Account Activity

National
International
Orders to Approve
Last 100 O;d:vu

Upload Files
File Summary

Change Password

Manage Beneficiaries

Log-Out

© e-Banking

Welcome, ARTA TEST ( Last Login: 411472011 9:13:28 AN

International Transfer - Order Summary

Account Details
Chent
Account Number

ARTA TEST
1110329333000178 - ARTA TEST

~ Beneficlary Details
_ Beneficiary AccountIBAN 11000023226
Beneficiary Name hans test
. Beneficiary Address germany
Beneficiary Bank Informaticn
Swk Code COBABEB1022
Beneficiary Bank COMMERZBANK AG THE BRUSSELS BRANCH  ANTWERPEN
Bank Asdress
_ Bank Code
~ Intermediary Bank Ik (Optonal)
Intermediary Swlt
Intermediary Bank
Order Details
Transfer Amount EUR 10.000 00
Charge Type OUR
MRS 246 - Other business seraces
Serace Charge EUR 3000
Total Amount EUR 10,030.00
Paymaent Detads test

Note: The registered International money transfer will be executed in the Department of International
Payments of ProCredit Bank. Please click the Print button if you want a hard copy of the transfer copy.

14.4  Bill Payments

e-Banking Service provides you the possibility of payments of invoices for: Institutions (Tax
Administration of Kosovo, Kosovo pension Saving Trust, municipalities, ministries, insurance
companies, Kosovo Customs, etc.), public utilities (KEK, PTK, Water Supply System) and other

payments of collectors within ProCredit Bank.

14.4.1 If you want to complete a payment for the invoicing body “Tax Administration of Kosovo”
which is connected to the web service, please select the menu “Bill Payments”:
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@ ProCredit Bank

@ ProCredit Bank

e-Banking

e account summary

Account summary

Account activity
Transfers

Own Accounts

National

International

Q‘ 1 Payments )

Orders to Approve

I mer 100 Ordare

Accounts

Current Accounts

1110336181000185
CA - IND EUR

Account Name Account Av; le
Balance Balance
Fistek Filan EUR 500.00 500.00

And the window below will occur where you should pick up the contract which you wish to pay, by
clicking on the arrow in the scrolling menu as shown below:

@ ProCredit Bank

e, Fistek Filan ( L

e-Banking

FrNNmmonmm, sin payments

Account summary

Select Send A

Account activity

Select Account

Account Number

Own Accounts

Account Name

National

Current Balance

International

Awailable Balance

Bill Payments

1110336191000185 - EUR - Fistek Filan -
1110336191000185

Fistek Filan

EUR 500 00

EUR 500.00

Select Ag

Orders to Approve

Select Agreement

Last 100 Orders

Tax Administration of Kosovo- 1000420070000373

In the list are presented all types of invoicing payments, where you should select “Tax
Administration of Kosovo” based on the account of the invoice and click in the button “ Next”:

@ ProCredit Bank

Account summary

Account activity

Own Accounts

National

International

Bill Payments

Bill Payments

Qendra e Paraburgimit Pej&-1000430070007502 —
Qendra e Paraburgimit Prishtiné -1000430070007793

Qendra e Paraburgimit Prizren-1000430070007114

Qendra Korrektuese Dubrava-1000430070007017

Qendra Korrektuese Lipjan-10004300700074056

Qendra Korrektuese Smrekovnica-1000430070007987

RAHOWVEC MUNICIPALITY-1000650250000012

RANILLUG MUNICIPALITY-1000650350000028

REGULATORY OFFICE FOR CIVIL AVIATION REVEMUE-1000400070002217
SHTERPCE MUNICIPALITY-1000650260000033

SHTIME MUNICIPALITY-1000650270000054

SIGURIA 1110970022260127

Select Sender Account
Select Account

Account Mumber
Account Mame

Current Balance

Available Balance

SKENDERAJ MUNIGIPALITY-1000650280000075

SUHAREKA MUNICIPALITY-1000650290000096

.
UNIVERSITY FEE-1000438870000180 3

VITI MUNICIPALITY-1000650300000020

WUSHTRRI MUNICIPALITY-1000650310000041

WATER AND WASTE REGULATORY OFFICE-1000430070006241

ZKM-OFFICE OF PRIME MINISTER -1000400070002896

ZUBIN POTOK MUNIGIPALITY -1000650320000062

ZVECAN MUNICIPALITY-1000650330000083

Select Ag

Orders to Approve

Last 100 Orders

Select Agreement

E ty

KEK DFE-1504001000121289

KEK DGJ-1505001000116292

KEK DGL-1507001000122012

KEK DMI-1503001000162079 =z

Then, type in the information regarding UNIREF which is presented in the invoice to be paid and
click on the button “Next”:
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@ ProCredit Bank

@ ProCredit Bank

e-Banking

ome, Fistek Filan ( Las

Print | Log-Out

v g-in- 3 3 AN )

Account summary "

Account activity Account Number 1110336191000185

Own Accounts Current Balance EUR 500 .00
National Awailable Balance EUR 500.00
International

A

Bill Payments 2 : -
Tax Administration of Kosovo- 1000420070000373

Agreement Name
Orders to Approve

Last 100 Orders Details

Upload Files

MFAZHS000000530M

File Summary

Note: Please be careful during the writing of the UNIREF number, given that it is a 16 digit
number.

And the information below will be received from the TAK Web Service. Type in the amount for
payment and click on the button “Next”:

@ ProCredit Bank

e-Banking

Bill Payments - Enter Amount

Account summary

Sender Account

IECEER s St Accosnt Mumber

Aooount ame

Oven Accounts Gurrent Batanos

Mational Awsilsble Belance

International

Agresment
Bill Payments.

Agreement Name Tax Administration of Kosowo- 10004200T000027T2

Orders to Approve

Last 100 Orders Details

Upload Files SDOEEESTT

File Summary Formbio : o1
e raorz
Change Password Fhonehlo :
B e e e TascPayer Name : TEST CORF
Log out Te_Month 4
Online Security Information UNIREF MIFAZESO0D0004EEZ
General Security Information Address :
Fhishing T
Reporting Suspicious Emails tact MName :
Manual for private individuals Deciaration Type
Manual for business clients
SR e b, Order Amount
User Manual For Business Salary Aemoumit -] EUR
Uploads ia E-Banking
=3

You will be requested to type in the token value. type in the value which has been generated by
your token and then type the button “ Finish”:
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@ ProCredit Bank

@ ProCredit Bank

e-Barnking

Account summary

Account activity

Transfers

Owen Accounts

Mational

International

Bill Payments
Orders to Approwe

Last 100 Orders.

Upload Files

File Stmmary

User Profite

Change Password

Manage Beneficiaries
Log Out

Useful Informaticon

Online Security Information

General Security Information

Phishing

Reporting Suspicious Emails

Manual for private individuals

Manual for business clients

Tools for salary upload

User Manusl For Business Salary

Uploads Via E-Banking

Bill Payments - Sign

Sender Account
Acoount Mumber

Account Mams

Curnrent Balance
Avansbie Balsnos

111033819 10001ES
Fistek Filan
EUR S00.00
EUR S00.00

Agreement

Agresment Mams

Tasc Agministration of Kosowo- 100042007 B0M03T2

Details
UMIRER

Fiscal no :
Formbo -

Period :
PhoneMo :
TascPayrar Mame
Tie_konth :

Tip_rear

UNIREF :

Contact MName :

Dreciaration Type @

MFAZESDODOIDASES

SODEEESTT

TEST CORF
a
zo

MFAZESOIDIIDYSET

TAx

Amount
Owder Armount
Service Change
Totsl Arncunt

20.00 EUR
0.00 EUR
20.00 EUR

Authorization
Token

[zaazes 1

At the end you will face the information regarding the proceeded payment:

@ ProCredit Bank

Account activity

Transfers
Orven Accounts

Mational

Bill Payments - Surmmanry

e-Banking

Sender Account
Account Mumber

Account Mams

Agresment

Agresment Name

Tane Administration of Kosowvo- 100042007 00HIATI

tnternational

Bill Payments
Orders to Approve

Last 100 Orders
Files.
Upload Files

File Summary

User Profile

Change Password

Manage Beneficiaries

Log Out
Useful Information

Cnline Security Information

General Security Information

Fhishing

Reporting Suspicious Emails

Manual for private indisidusls

Manual for business clients

Tools for salary upload

User Manual For Business Salary

& 2od PAGEEA e MY T Berion 5= 4 & sopticssion by Guaps s

Details
UNIREF

Fiscal no :
Formbio :

Period :

Pronsio :

Contact Mame

Deciaration Type -

MFAPESOOOII0SEET
SOOSEESTT
=

442012

TEST CORF
a
2012

MFAPESOONII0SEET

Tax

Amount
Order Amount
Serwvice Ghange
Total Amownt

Z0.00 EUR

.00 EUR

20.00 EUR

Print

SEP01S 10705 Ak

For the details of payment, you may click the button Print and the form of proceeded payment will

be printed as below:
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Summary Page 1l of 1

e

(?_;(w' ProCredit Bank e-Banking

Bill Payments - Summary

Sender Account

Account Number 1110336181000185
Account Name Fistek Filan
Agreement
Agreement Name Tax inistration of Kosovo- 0000373
Details

UMIREF MEAZESODOD0D4SSZ

Fiscal no 800588077

FoermMNa : e

Period 42012

PhoneNo

TaxPayer Name - TEST CORF

Tp_Montn - 4

Tp_vear 2012

UNIREF : MFAZESO00000455Z

Address -

Code : Tax

Contact Name :

Amount
Order Amount 20.00 EUR
Service Charge 0.00 EUR

Total Amount 20.00 EUR

Note: In cases when the statement which contains the UNIREF number which now is already paid,
reinitiating the same payment is impossible and the message PAID will occur. In such cases
please you should be served with the statement and new UNIREF downloaded from TAK:

T LR

(T ]

cols Hep

tility and tax paymeant - Enter Amount
- Parmilsies fiogariam O DRy ke
Lawkzpor mn Bogari

P | gannh 191033587 80C161
_ Erri | |iogaiisi doint dzint
_ Uopiadit pursondls e e tngeos LR B0
Waondorg Ealonca & detghmey ELUR &00.00
" dwchombatars
———————————— Agreaman
=2 _I'mmlui"'_rn:u'_ _____ Agranmant Flames Adminmirsis Tatimam & Kasmees- (SO0L22070000373
Ifrd hisrpnpeand pier npsowim
T e urdherpaguset w fundin | Deinjor
Bokuwmnming Buminsaa Heguiemen rif - J661
M _F'#:lliul.mlv_u Fu‘l:'l'l:ill:l: al Tax Panod o
Htrpalio falahaiinn LRIREF R AZASOINZRSEAT]
I s
Sheygin Frrmhbn 1
Infapmsts g Sliguring Online -

TaxPayer_Famas

____________ Tp_Momn 4

_ o | g st ;

B T LIREF

L R R M R 4 pirann

LN Pl robe [ ey B PO . ada Fall

———————————— Conmac_Hame
e PRl et T BT TRTR
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14.4.2 If you want to complete a payment for an invoice of University of Prishtina, please select the

menu “Bill Payments”:

@ ProCredit Bank

e-Banking

me_ Fistek Filan ( La

Account summary Accounts
Account activity
Current Accounts
Transfers
1110336191000185

Own Accounts
CA - IND EUR

MNational

Bill Payments
Orders to Approve

Last 100 Orders

Account Summary

Account Name Currency Granted Account Available
Limit Balance Balance
Fistek Filan EUR 50000 48000

And the below window will occur where the contract you wish to pay will occur, by clicking on the

arrow in the scrolling menu as below:

@ ProCredit Bank

ne, Fistek Filan ( L

e-Banking

Print | L

Account summary

Account activity
Transfers

Own Accounts

National Current Balance

International

Bill Payments

Orders to Approve

Last 100 Orders

Select A
Select Account 1110336191000185 - EUR - Fistek Filan >
Account Number 1110336191000185
Account Name Fistek Filan
EUR 500.00
Ayailable Balance EUR 480.00
Select Ag
Select Agreement UNIVERSITY FEE-1000438870000180

In the list are presented all typed of payment of invoices, from where you should select
“University of Prishtina” based on the account of your invoice and press the button “Next”:

@ ProCredit Bank

Welcome, Fistek Filan ( Last Log-n: 3

EEZENN si payments

Account summary Select Sender Account

Account activity Select Account

Transfers Account Number

Own Accounts Account Name

National Current Balance

International Available Balance

Bill Payments Select Ag

B Select Agreement

Last 100 Orders

Files

l

Qendra Korrektuese Dubrava-1000430070007017 _
Qendra Korrektuese Lipjan-1000430070007405
Qendra Korrektuese Smrekovnica-1000430070007987
RAHOVEC MUNICIPALITY-1000650250000012
RANILLUG MUNICIPALITY-1000650350000028
REGULATORY OFFICE FOR CIVIL AVIATION REVENUE-1000400070002217
SHTERPCE MUMICIPALITY-1000650260000033
SHTIME MUNICIPALITY-1000650270000054
SIGURIA 1110870022260127
SKENDERAJ MUNICIPALITY-1000650280000075
SUHAREKA MUNICIPALITY-1000650290000096
Tax Administration of Kosovo- 1000420070000373
UNIVERSITY FEE-1000438870000180

VITI MUNICIPALITY-1000650300000020

VUSHTRRI MUNICIPALITY-1000650310000041

WATER AND WASTE REGULATORY OFFICE-1000430070006241

ZKM-OFFICE OF PRIME MINISTER -1000400070002896

ZUBIN POTOK MUNICIPALITY -1000650320000062

ZVECAN MUNICIPALITY-1000650330000083
Electricity

KEK DFE-1504001000121289

KEK DGJ-1505001000116282

KEK DGL-1507001000122012

KEK DMI-1503001000162079

KEK DPE-1506001000112750

KEK DPR- 1501001000877554

KEK DPZ-1502001000007986 -

A window will be opened, where you need to complete all the requested data based in your
invoice. After you have completed the necessary information click on the button “Next”:
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@ ProCredit Bank e-Banking )

me, Fistek Filan {

Bill Payments - Enter Details

Account summary

Sender Account

Account activity

Account Number 1110336191000185
Account ame Fistek Flan
Own Accounts Current Balance EUR 500 00
National Available Balance EUR 480.00
International
A:l
Bill Payments
Agreement Name UNNERSITY FEE-10004385870000180
Orders to Approve
Last 100 Orders Details
Upload Files ID Number 4525412
=
{=es Ehonle Serial No 1245
Change Password
Department Bank & Finance
Manage Beneficiaries
UNIREF MAABH3025197014W
Log Out
Useful Information Next

The information regarding the payment will occur. Please type in the payment amount:

e-Banking

@ ProCredit Bank

Welcome, Fistek Filan (

W Bill Payments - Enter Amount

Account summary

Sender Account

Account activity

Account Number 11103361591000185
Own Accounts Current Balance EUR 500.00
National Available Balance EUR 480.00
International I -

g

e Agreement Name UNIVERSITY FEE-1000438870000180
Orders to Approve
Last 100 Orders Details
Upload Files ID Mumber 4525412
File Summary Faculty Ecnomic
Change Password Department Bank & Finance
Manage Beneficiaries UNIREF UPASH05C1302421C

Log Out

Useful Information Order Amount

Online Security Information Amount - EUR

General Security Information

Click “Continue”, you will be requested to type in the token value. Type in the value which has
been generated by the token at that moment and click on the button “Next”.
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@ ProCredit Bank

v Fistek Filan (
AEcounts Bill Payments - Sign
Account summary e e
accountacthvity Account Number 1110336191000185
Own Accounts Current Balance EUR 500.00
National Available Balance EUR 480.00
International Agreement
Bill Payments Agreement Mame UMNERSITY FEE-1000438870000180
Orders to Approve Details
Last 100 Orders MName&Surname Filan Fistek
Upload Files Faculty Economics
File Summary Serial No 76548
Change Password UNIREF UPABHOEC1302421C
Manage Beneficiaries Amount
Log Out Order Amount 20.00 EUR
Online Security Information Total Amount 20.00 EUR

General Security Infor - -
Authorization

Phishing

Token 519591

Reporting Suspicious Emails

I for private individual

Finally, the information regarding the proceeded payment will occur:

@ ProCredit Bank

Fistek Filan {

Bill Payments - Summary
Account summary Sender A
Account activity T — 1110336191000185
Own Accounts Agreement
National Agreement Name UNIVERSITY FEE-1000438870000180
International Details
Bill Payments Name&Sumame Filan Fistek
Orders to Approve ID Number 81541
Last 100 Orders Faculty Economics
Upload Files Department Bank & Finance
File Summary UMIREF UPABHOAC1302421C
Change Password Order Amount 20.00 EUR
Manage Beneficiaries Seriice Charge 0.00 EUR
Log Out Total Amount 20.00 EUR

Useful Information

For the details of the payment, you may click the button “Print”
proceeded will be printed as shown below:

and the form of payment
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@ ProCredit Bank

Summary

@ ProCredit Bank

Bill Payments - Summary

Sender Account

Account Number 1110338181000185
Account Name Fistek Filan
Agreement
Agreement Name UNIVERSITY FEE-1000438870000180
Details.
Name&Sumame Filan Fistek
1D Number 8551545
Faculty Economic
Serial No 78965
Department Bank & Finances
UNIREF UPASHOS5C1302421C
Amount
Order Amount 20.00 EUR
Service Charge 0.00EUR
Total Amount 20.00 EUR

Page 1 of 1

e-Banking

14.4.3 If you want to complete a payment for invoicing authorities of public utilities, such as KEK,

please select the menu “Bill Payments”:

@ ProCredit Bank

Welcome, Fistek Filan ( Last Log-n: 21:04 PM )

e-Banking

Print | Log-Out

Account summary RECORIE P
Account activity
Transfers Current Accounts
1110336191000185
Own Accounts 1110336191000185
CA - IND EUR Fistek Filan
National

International

Orders to Approve
Last 100 Orders

Granted Account  Available
Limit Balance Balance

500.00 440.00

And the window below will occur where you need to select the contract which you wish to pay, by

clicking on the arrow in the scrolling menu as shown below:
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@ ProCredit Bank e-Banking

ne, Fistek Filan (

Bl Payments

Account summary ol SrEe 53

Account activity

Select Account 1110336191000185 - EUR - Fistek Filan -
Transfers Account Mumber 1110336191000185

Own Accounts Account Mame Fistek Filan

National Current Balance EUR 500.00

International Awvailable Balance EUR 440.00

Bill Payments

Select Agreement
Drders to Aipprove Select Agreement KEK DPR- 1501001000877554
Last 100 Orders

T

In the list are presented all types of payments of invoices, from which you need to select KEK and
click the button “Next”:

LA DT OFE ILE FUR LIVIL AV A DN SV ENUE | UUUS DU 7 U221 1
SHTERPCE MUNICIPALITY-1000650260000033
SHTIME MUNICIPALITY-1000650270000054
= SIGURIA 1110970022260127
= ProCredit Bank SKENDERAJ MUNICIPALITY-1000650280000075
{ SUHAREKA MUNICIPALITY-1000650290000096
Tax Administration of Kosovo- 1000420070000373
UNIVERSITY FEE-1000438870000180
Fistek Filan { L VITI MUNICIPALITY-1000650300000020
= - WVUSHTRRI MUNICIPALITY-1000650310000041
M Bi WATER AMND WASTE REGULATORY OFFICE-1000430070006241
il Payments ZKM-OFFICE OF PRIME MINISTER -1000400070002896
[ —— p—— coloct Sender A - ZUBIN POTOK MUNICIPALITY -1000650320000062
ZVECAN MUNICIPALITY-1000650330000083

Account activity Electricity
S SCEEEUATETI KEK DFE-1504001000121289
Account Number KEK DGJ-1505001000116292
Own Accounts KEK DGL-1507001000122012
ccotiniit e KEK DMI-1503001000162079
National Current Balance KEK DPE-1506001000112750
- KEK DPR- 1501001000877554
International Awailable Balance KEK DPZ-1502001000007995
Bill Payments Public wtiliti
i Select Ag Croatia Sigurimi 1501001004566464

Customs 1000410070001295
SR A EEIE Grawe Elsig 2020000042635358
Last 100 Orders KOMPANIA E SIGURIMEVE ILLYRIA SHA -1185175807000118 -

m

Orders to Approve

From where you will be directed to the window which should be completed with all the requested
data according to the invoice (reference number, e.g. DP.......). After you have completed the
requested information click on the button “Next”:

@ ProCredit Bank e-Banking

e SRR sin Payments - Enter Details

Account summary

Cornider A
£GCTHRE acUbIy Account Number 1110336191000185
Own Accounts Current Balance EUR 500.00
National Available Balance EUR 440.00
International i
9
e ymens Agreement Mame KEK DPR- 1501001000877554
Orders to Approve
Last 100 Orders Details

Files Reference number DPR0O9006917201G
Upload Files Description Filan Fistek

File Summary

User Profile

S
3

Type in the amount of the invoice and click on the button “Next”:
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@ ProCredit Bank e-Bc-mkin.g .

me, Fistek Filan ( L n

Account summary

e
Account activity Account Number 1110336191000185
Own Accounts Current Balance EUR 500.00
National Available Balance EUR 440.00
International i
al
Hil Eapment Agreement Name KEK DPR- 1501001000877554
Orders to Approve
Last 100 Orders Details
Upload Files Description Filan Fistek

File Summary

User Profile Order Amount
Amourt
Change Password L 20| [o0 |EUR

Manage Beneficiaries

Then type in the value of the token and click on the button “Finish”:

G?f ) ProCredit Bank e-Banking

n t

Account summary

Account activity

Account Number 1110336191000185
Own Accounts Current Balance EUR 500 00
National Available Balance EUR 440.00
International Agreement
Bill Payments Agreement Name KEK DPR- 1501001000877554
Orders to Approve Details
Last 100 Orders Reference number DPROS0066917201G

Description Filan Fistek

Upload Files Amount
File Summary Order Amount 20.00 EUR

Total Amount 20.00 EUR

Change Password

Manage Beneficiaries Aithors ation

Log Out Token [0os6009|

Useful Information

Finally, the information regarding the proceeded payment will occur:

Q?Ep' ProCredit Bank e-Banking

me, Fistek Filan ( Ly
Accounts Bill Payments - Summary
Account summary 2 5
Account activity Accoumhambes 1110336191000185
Own Accounts Agreement
Mational Agreement Name KEK DPR- 1501001000877554
International Details
Bill Payments R RS b DPRO9006EI17201G
Orders to Approve Description Filan Fistek

Last 100 Orders Amount
Upload Files Senice Charge 0.00 EUR
File Summary Total Amount 20.00 EUR

User Profile | Print]|
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@ ProCredit Bank

For details of payments, you may click on the button “Print” and the form of proceeded payment

will occur, as shown below:

Summary

(?E(w‘ ProCredit Bank

Bill Payments - Summary

Sender Account

Account Number 1110336101000185
Account Name Fistek Filan
Agreement

Agreement Name KEK DPR- 150100100087 7554
Details

Reference number DPRO200BE017201G

Deseription Filan Fistek
Amount

Order Amount 20.00 EUR
Service Charge 0.00 EUR
Total Amount 20.00 EUR

Page l of 1

e-Banking

14.4.4 If you want to realize a payment for the invoicing public utility, such as PTK, please select

the menu “Bill Payments”:

@ ProCredit Bank

e-Banking

VWelcome, Fistek Filan ( Last Log-In: 3/6/2013 1:21:04 PM )

Account Summary

Account summary Accounts

Account activity

e

Own Accounts 1110336191000185
CA - IND EUR

National

International

C Bill Paymenls)

Orders to Approve

Last 100 Orders

Account Name

Print | Log-Out

Currency Granted Account Available
Limit Balance Balance

Fistek Filan EUR 500.00 420.00

And the below window will occur where you should select the contract which you want to pay, by
clicking on the arrow on the scrolling menu, as shown below:

QZ?@’ ProCredit Bank

Welcome, Fistek Filan ( Last Log-in

e-Banking

Print | Log-Dut

P sinPayments

Account summary i = i

cesunt sctiviy Select Account

Transfers Account Number

Own Accounts Account Name

National Current Balance

International Awyailable Balance

1110336191000185 - EUR - Fistek Filan a
1110336191000185

Fistek Filan

EUR 50000

EUR 420.00

Bill Payments Select Ag

Deders b Apeavg Select Agreeament

Last 100 Orders

Files

PTK SH A -TELEKOMI | KOSOVES 1110195681000188
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In the list are presented all types of payments of invoices, from where you should select PTK
based on the account which is presented in the invoice and click on the button “Next”:

Customs 10004100/0001295 —
Grawe Elsig 2020000042635358
KOMPANIA E SIGURIMEVE ILLYRIA SHA -1185175807000118
. Kompania e Sigurimeve 'SIGMA’ 1901217598031292
) ProCredit Bank Kosova & Re 14010000008556137
: Kosova e Re 1700200000068736
KPA Rent 1000430070008472
KPA Deposit 1000430070008569
KPA Inventory Rent 1000430070008763
KS ‘Dardania’ 2020000003492075
W : KS ‘Dardania’ 1401000000576941
Bill Payments KS' Dardania’ 1401000000853003
Account summa KS ‘Dardania’ 1901397121031164
. o _tvry Select Sender Account KS Dardania1300001001879429
ccount activi KS' Grawe Elsig ' 1110274808000184
Account Mumber Sigal 15010010050425831
T ArEEeT D) Sigkos 1700200100028303
Sigma 15010071003825093

Account Mame

National Current Balance Siguria 1401000000853381
International Available Balance Termokos 1700200000031585
Telephone
Bill Payments PTK J S C-1110195685000177 =
Select Ag PTK SH A -TELEKOMI | KOSOVES 1110135681000188
Orders to Approve R — PTK-1501001000822264
Water supply
CastiliglOrdors Batllava -1210271200061269 i

TR

From where you would be directed to the window which should be completed with all the
necessary data as per the invoice (reference number). After you have completed the necessary
information click on the button “ Next”:

@ ProCredit Bank e-Banking
Accounts Bill Payments - Enter Details

Account summary A i

CUEETI ETIEL Account Mumbar 1110336191000185

Own Accounts Current Balance EUR 50000

National Available Balance EUR 420.00

International =

g

tH Unpnente Agreement Name PTK SH.A -TELEKOMI | KOSOVES 1110195681000188

Orders to Approve

Last 100 Orders Details

Upload Files pescrpion

File Summary

User Profile Heat

Type in the amount of the invoice and click on the button “Next”:

Qz\?p’ ProCredit Bank e-Banking

me, Fistek Filan ( L n

Account summary

Account activity

Account Number 1110336191000185
Own Accounts Current Balance EUR 500 00
National Awvailable Balance EUR 420.00
International =

g

B savnc b Agreement Mame PTK SH A -TELEKOMI | KOSOVES 1110195681000188
Orders to Approve
Last 100 Orders Details
Upload Files Description Filan Fistek

File Summary

User Profile Order Amount

Change Password TR . EUR
Manage Beneficiaries Mesxt
1 na Out
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Then, type in the value of the token and click on the button “Finish”:

@ ProCredit Bank

e-Banking

e, Fistek Filan (

Bill Payments - Sign

Account summary . " Py

Account activity Account Number 1110336191000185

Own Accounts Current Balance EUR 500.00

Mational Available Balance EUR 420.00

International Agreement

Bill Payments Agreement Name PTK SH.A -TELEKOMI | KOSOWVES 1110195651000188

Orders to Approve Details

Last 100 Orders Reference number 5600079320704099
Description Filan Fistek

Upload Files Amount

File Summary Order Amount 2000 EUR

Total Amount 2000 EUR

Change Password

Manage Beneficiaries

Log Out

Useful Information

Authorization

Token

|377967

At the end, the information regarding the proceeded payment will occur:

@ ProCredit Bank

e-Banking

Account summary

Bill Payments - Summary

Sender A

Account activity

Transfers

Own Accounts

National

Account Number

Account Name

1110336191000185
Fistek Filan

Agreement

Agreement Name

PTK SH.A -TELEKOMI | KOSOVES 1110195681000188

International

Details

Bill Payments Reference number 5500079320704099
Orders to Approve Description Filan Fistek

Last 100 Orders Amount

Upload Files Senice Charge 0.00 EUR

File Summary Total Amount 20.00 EUR

User Profile

For the details of payment, you may click the button Print and you will print out a form of payment
of proceeded as below:
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Summary Page 1 of 1

(;_?(4 ProCredit Bank e-Banking

Bill Payments - Summary

Sender Account

Account Number 1110338181000185
Account Name Fistek Filan

Agreement

Agreement Name PT SH.A -TELEKOMI | KOSOVES 1110185681000188
Details

Refersncs number 5500079320704090

Description Filan Fistek

Amocunt

Order Amount 20.00 EUR

Service Charge 0.00 EUR

Total Amount 20.00 EUR

14.4.5 If you want to complete a payment for other collectors within the banks, such as "Ipko
Telecommunication Company”, please select the menu “Bill Payments”:

f?,?p’ ProCredit Bank e-Banking

Welcome, Fistek Filan ( Last Log-in Print | Log-Out

Account summary

Account summary

Accounts Account Name Currency Granted Account  Available
Account activity Limit Balance Balance
1110336191000185
Own Accounts R ——
CA - IND ELR Fistek Filan EUR 500.00 A00.00

National

International

( Bill Payments >

Orders to Approve

Last 100 Orders

And the below window where you will be able to select the contract you wish to pay, by clicking on
the arrow in the scrolling menu, shown below:

QZE@’ ProCredit Bank e-Banking

Welcome, Fistek Filan ( Last Log-In: 3 8:57: Print | Log-Out

e em payments

Account summary S

A t activi
Cronte activity Select Account 1110336191000185 - EUR - Fistek Filan -

Own Accounts

Account Name Fistek Filan
National Current Balance EUR 500.00
International Available Balance EUR 400.00

Bill Payments

Select Agreement
Hr e Sr DI GUo Select Agreement IPKO TELECOMMUNICATIONS LLC-1110130924060148 -
Last 100 Orders

In the list are presented all types of utility payments, from where you should select “Ipko
Telecommunications LLC” based on the account number presented in the invoice and click on
the button “Next”:
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@ ProCredit Bank

@ ProCredit Bank

Bill Payments

Account summary

Select Sender Account

pccounCactviy Select Account

Transfers

Account Number

Own Accounts Account Name

National Current Balance

International Available Balance

Bill Payments Salect Ag

DR TIEE Select Agreement

Last 100 Orders

CFA SAVINGS PENSIONS COLLECTION -1000430110000214 —
COMPLAINT AND EXPOSITION COMMITTEE-1000400070003381

DECAN MUNICIPALITY-1000650010000090 3
DRAGASH MUNICIPALITY-1000650020000014

ENERGY REGULATORY OFFICE -1000430070008375

FERIZAJ MUMICIPALITY-1000650030000035

FINES TO FINANCIAL INSTITUTIONS -1000400070003284

FONDI SLLOVENO-KOSOVAR | PENSIONEVE 1110970028490146

FUSHE KOSOVA MUNICIPALITY-1000650040000056

Gjakova Municipality-1000650050000077

GJILAN MUNICIPALITY -1000650060000098

GLLOGOVC MUNICIPALITY -1000650070000022

GRAQANICA MUNICIPALITY-1000650340000007

HANI | ELEZIT MUNICIPALITY-1000650080000043

INDEPENDEMET COMMISSION FOR MINES AND MINERALS-1000430070005950

IPKO TELECOMMUNICATIONS LLC-111
ISTOG MUNICIPALITY-1000650090000064
JUDICIAL COUNCIL-1000430070000518
JUNIK MUMNICIPALITY-1000650100000085
KACANIK MUNICIPALITY-1000650120000030
KAMENICA MUNICIPALITY -1000650110000009

KCF-INDEPENDENT MEDIA COMMIISON-1000400070001635

KCF-KQZ DEPOSIT OF POLITICAL SUBJECT-1000430070004398

KLINA MUNICIPALITY -1000650130000051

KLLOKOT MUNICIPALITY-1000650370000070

KOSOVO POLICE-1000400070001247

KRPP-REGULATORY COMMISSION FOR PUBLIC PROCUREMENT-1000430070005756 ~

524060148

From where you will be directed to the window in which you need to complete all the requested

data:

@ ProCredit Bank

e-Banking

Bill Payments - Enter Details

Account summary

Candar i

Account activity Account Number

Transfers

Account Mame

Own Accounts Current Balance

National Available Balance

1110336191000185
Fistek Filan
EUR 500.00
EUR 400.00

International
A
g

Bill Payments

Agreement Name
Orders to Approve

IPKCO TELECOMMUMICATIONS LLC-1110130924060148

Last 100 Orders Details

Upload Files Customer No

File Summary

User Profile

Mame&Surname

Change Password

[1345 |

[7845 |

|Filan Fistel] |

Click on the button “Next” and the window for entering the amount will be presented:

@ ProCredit Bank

e-Bankin

n (L
Bil Payments - Enter Amount
Account summary = = i

Account activity

Own Accounts

Account Number
Account Name

Current Balance

National Awvailable Balance

International

1110336191000185
Fistek Filan
EUR 500.00
EUR 400 .00

A

Bill Payments

Agreement Name
Orders to Approve

IPKO TELECOMMUMICATIONS LLC-1110130924060148

Last 100 Orders Details

Upload Files Customer Mo

File Summary Mame&Surname

1345
78456
Filan Fistek

User Profile

Change Password Quder L

P Amount
Manage Beneficiaries

Log Out

L =z0f.[oo Jewr

MNexct
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@ ProCredit Bank

After you have typed in the amount, click on the button “Next” and you will be asked to type in the

token value:

@ ProCredit Bank

A me, Fistek Filan ( La 1

e-Banking

Bill Payments - Sign

Print | Log-Out

Account summary

Account activity

Own Accounts

Account Number
Account Name

Current Balance

National Awvailable Balance

1110336191000185
Fistek Filan
EUR 500.00
EUR 40000

International Agreement

Bill Payments Agreement Name

IPKO TELECOMMUMNICATIONS LLC-1110130924060148

Orders to Approve Details
Last 100 Orders Invoice Mo 1345
Upload Files MName&Surname Filan Fistek
File Summary Armount
Change Password Service Charge 0.00 EUR
Manage Beneficiaries Total Amount 20 00 EUR
e Authorization

Useful Information Token |140912’

Online Security Information

After you have written the token value, click on the button “Finish” and the information regarding

the proceeded payment will occur:

@ ProCredit Bank

! ne, Fistek Filan { g-In:

e-Banking

Account summary Sender Account

Account activity

Account Number 1110336191000185
Own Accounts Agreement
National Agreement Name IPKO TELECOMMUNICATIONS LLC-1110130924060148
International Details
Bill Payments Invoice Mo 1345
Orders to Approve Customer Mo 7845
Last 100 Orders Name&Surname Filan Fistek
Upload Files Order Amount 20.00 EUR
File Summary Semvice Charge 0.00 EUR
Total Amount 20.00 EUR

Change Password

If you wish to print out the form of payment, click on the button “Print”.
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Summary Page 1 of 1

@ ProCredit Bank e-Banking

Bill Payments - Summary

Sender Account

Account Number 1110336181000185
Account Name Fistek Filan
Agreement

Agreement Mame IPKO TELECOMMUNICATIONS LLC-1110130024060148

Details.
Invoice N 1345

Customer No Taan

Neme&Sumame T e
Amount

Order Amount 20.00 EUR

Service Charge 0.00 EUR

Total Amount 20.00 EUR

15. Last 100 orders

Last 100 order option under within the Transfer menu, on the right hand side is prepared in the way to
SO you can see your transfers in details with the printing possibility.
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@ ProCredit Bank © e-Banking

Welcome, ARTA TEST { Last Le n; 412011 1:113.07 PM )

Last 100 Orders
Account Summary Regl ion Date A Humb Beneliciary Accoum Beneliciary Nome Beneficiary Bank

Account Activity 413201 1110329333000178 1150054811000151 Venera Mahg Dermaky PROCREDIT BANK KOSOVO
1350

Regiatered in Bank EUR 500000 Show Detadls

Hational
Inlornol.ional
Ovrdaers to Approve
Last 100 Orders

Upload Files

Flle Summary

Change Password
Manage Beneliciaries

Log-Out

15.1  Printing of the form for payment of invoices

If you wish to print out the form for payment of invoices which you would use as a proof before the
beneficiary parties, you may use the menu 100 last orders. Select the respective transfer and
press the button “More Details”

@ ProCredit Bank e-Banking

100 rdher pagesat ¢ fundi

__Permbledhie e llogarist Data & Humri § llogarisé Parfituesi Banka o perfitluesit
Lawizjet nié Nogari regjistrimit
T = 3013-02-12 1103358701061 10004 38T 0000 180 Barka Chendnone & Kosowes
s 1116 Unirersiteti | Prisktings -
Liogarite personale 100043567 D000 180
Vendore Unldy Regpsiua nd banks EUR 1000
Hdérkombatare 2013-01-28 11103358701 0161 10004 20070000373 Banka QGendrore & Kosoves
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Then the printing form will occur:

) oty E ¢ ProCredit Bank

Pealreal s S0 & paad Ofice - Baukivard dens Tharesa g 18 10000 Prisstes Koscws

EOERTER LI D N 1N

Pagesd Gkre | Gira

M. i BogarsE §F Acoound Mo TIIIA3SArS0 10151
Emin i Bogaers | ACOOUNT Pl it et

Kl LAisar | Uiy Cooe Livdwersiedi | Proshirds -
1 DO 3RS TO000 180

FobSerian: & [ubpiras. | PrTesl nEferene 1ERSE Joind Mok
Shisma | Amount 1000 ELR

Provizsion | Commisson 0.00

St totake | Totsl amount 10.00

Dt ¢ Ciabe: 12022013

Pershirimi i pagesss | Payment descnphor

CONFIRMED

Diata: 1 20FFHY

{ " ProCredit Bank
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@ ProCredit Bank

16. Log Out

When you are done, please make sure you have logged out.

0 Security Advice:

This message will advise you to Log Off every time you want to end your session.

@ ProCredit Bank

Welcome, FILAN FILANI

Account Summary Your last session was not ended using the "Log Off function For your own security. please always use this function to end
Account Activity your session
ligk h ntin:
Transfers
National
International

Orders to Approve

Last 100 Orders

Upload Files

File Summary

User Profile

Change Password

Manage Beneficiaries

Log-Out

© e-Banking

Print | Log-Out

If you have any further questions, please do not hesitate to contact our Call Center via phone numbers:

+381-38-555 555, +386-49-555 555 or via e-mail at:
esupport@procreditbank-kos.com
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