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1. Introduction

You chose for the ExpressShipper application to book your TNT Express shipments. ExpressShipper

however is so much more than just a booking tool. You can also request tariffs, check the status of a

shipment, export shipment and address details etc.

This manual is a guide to install ExpressShipper. For more information on the ExpressShipper

functionalities, we refer you to the user manual.

1.1 Technical specifications

Minimum system requirements:

e local administrator rights to install ExpressShipper;
e operating system: XP / Vista / Windows 7;
e HP compatible laser jet printer;
¢ Internet Explorer version 4 or higher for the connectivity module;
e Internet connection;
e minimum hardware specifications:
o Pentium Il 233 Mhz processor;
o 512 MB RAM,;
o 16 MB free hard disk space;

o Screen resolution: minimum 800 x 600;

1.2 Support

Should you require more support after reading this installation guide, you have several options:

e Frequently asked questions (FAQ). You will most likely find an

website. Go to www.tnt.com | Shipping tools.

answer in this section of our

e Should you still have technical questions or incur problems, then our Service Desk is ready to

help.
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Contact details:

Country

Telephone number

The Netherlands

+31 (0) 30 639 83 33

Belgium / Luxemburg

+32(0)2 754 47 73

Table 1: contact details Service Desk.
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2. Installation

In this chapter the start-up procedure of ExpressShipper is explained. Apart from the download and

registering procedure, the different installation modes are also detailed.

2.1 Downloading

You can download ExpressShipper from our website.

undefined [wijzig] tekst qroter pagina printen andere sites sitemap  contact

BED | express

sure wp Gt ONZE DIENSTEN ~ ONLINE ZAKENDOEN ~ CUSTOMER SERVICE ~ OVER TNT EXPRESS (& I searan]

Toonsangevend leverancier van Koerier en Express diensten

EXPRESSSHIPPER |
 one sensten - DOWNLOAD Y Er

>

EN Bereken Tarief/ Aflevertid >
7 Online zakendosn REGISTRATIE _ ] Traceer uw Zending >
> Customer Service myTNT (Nederlands) >
> Over TNT Express )  download en regi . myTNT (English} >

Indien u regelmatig zendingen boekt, maar hierveor liever niet altid online bent, biedt TNT u

is sen zeer PC-toepassing met veel
mogelikheden. U kunt heel eenvoudia vanaf meerdere werkplekken een zending boeken. Als U een
directe internet aansluting heeft kunt u tidens et ExpressShipper ook online de actuele
status van uw zending bekijen, het bruto tarief va nding opvragen en een ophaalopdracht

genereren

Om ExpressShipper te gebruiken, moet u zich aanmelden. Hiervoor kunt u het onderstaande formuiier
gebruiken. Binnen 24 uur ontvangt u per e-mail een registratietoo] en kunt u uw zendingen bosken

Dowmnload hier Express Shipper

De vetgedrukie velden zin verpicht

contactpersoon
et ExpressShipper kunt u via "

internet atjd de laatstz versie van
naam bedrif

adres
Dovmload hier de
gebruikershandleiding

plaats

provincie

postcode

land selecteer -

telefoonnummer

e-mailadres

Kantnummer(s

gewenste taal
selecteer -
gewenste versie

selecteer =

terms of use privacy statement  zlgsmene voorwaarden
Intellectual and other property rights to the information contained in this site are held by TNT Holding B.V. with all rights reserved © 2008

Screenshot 1: downloading and registration.

Save the ExpressShipper software to start with the installation. You also need to register as an
ExpressShipper user, by filling out the registration form on our website. For more details, please go to
paragraph 2.3.
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2.2 Installation

ExpressShipper can be installed in 2 ways:

1. Single user;

2. Multi user.

Single user

Double-click on the downloaded file, and the wizard will take you through the installation process.

ExpressShipper - InstallShield Wizard iz

‘Welcome to the InstallShield Wizard for ExpressShipper

ur computer. Toco

Screenshot 2: Installation wizard start-up screen

Click on ‘next’ to continue to the next screen.
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ExpressShipper - InstallShield Wizard [

Licenze Agreement

THT SOFTwARE LICENCE

Please read this Licence carefully before using the ExpressShipper software. By using the
software you are agreeing to be baund by the terms of this Licence. If you do not agree
to the terms of this Licence promptly return the unused Saftware to your lacal TNT
company. You may not load the ExpressShipper software into any computer ar copy it
without the written permission of THT

1. Licence

THT Holdings B.Y. ['TMT"] arants to pou a non-esclusive licence to use the ExpressShipper
software program, associated documentation and any updates thereto, Copies of the
ExpressShipper software for backup purposes or to enable installation on computers of the
licensee may only be made from the original disks or copies of the original dizks.

Al copies of the ErpressShipper software remain the property of TNT. You must reproduce
on such copy TNT's copyright natice and any other proprietary legends that were on the
original copy of the ExpressShipper software. Y'ou agree to only uge the most recent
wergion of the ExpressShipper software provided. TNT rezerves the right to periodically
distribute software patches which will automatically upgrade the ExpressShipper software.
Ay such patch will be considered to be a component part of the ExpressShipper software,
and covered by this agreement

Screenshot 3: accepting the licence agreement.

Tick the ‘I accept’ box and click ‘next’. Then select ‘single user’, after which you click ‘next’ again.

ExpressShipper - InstallShield Wizard =5

Setup Type

Screenshot 4: single user installation.
Now you can choose where you want the program and the data to be saved. There are 2 options:

1. Standard. The program and the data are saved at the default location on your computer

(c:\program files\tnt\expressshipper).
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2. Custom. You choose yourself where the program file and the data are installed.

After you ticked your choice, click ‘next’.

ExpressShipper - InstallShield Wizard =5

Setup Type

to default dire

Screenshot 5: choosing installation location.

You can now start the installation.

ExpressShipper - InstallShield Wizard =5

Ready to Install the Program
Th

Screenshot 6: start the installation.
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Multi user

Double-click on the downloaded file and the wizard will guide you through the installation procedure.

Confirm the questions until you reach the screen below:

ExpressShipper - InstallShield Wizard S|

&) or a Multi-Ussr

Screenshot 7: multi user installation.

You now have several setup types, applicable for installing on a server, work station or terminal.

ExpressShipper - InstallShield Wizard [

Setup Type

Connect Waorkstation to existing data files
Install data fil

Screenshot 8: selecting the setup type

Choose one of the types, in accordance with the usage of the application. Then, just follow the wizard.
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1. Server

¢ Install data files on the server: only the data files are stored on the server.

e Install program and data files on the server: the program files and the data are stored on

the server, with the data being stored in a shared folder on the server.

e Server — Standard: both the program and data files are stored on the default location on

the server (c:\program files\tnt\expressshipper).

2. Workstation

e Connect Workstation to existing data files. The program files are stored locally on the

computer, for the data files you must refer to a server location. Using this option allows

you to link multiple users to the server.

3. Terminal Server

e |Install program and data files on the server. The program files are stored locally; the data

files are to be saved in a shared folder on the file-server. In case you work with multiple

terminal servers, then you need to add these as a work station.

@ Make sure all users have access rights to the shared folder on the server. To install the program,

administrator rights are obligatory.

2.3 Registration

As mentioned in paragraph 2.1, you need to register as an ExpressShipper user. In case you already

have a TNT Express account number, you can register directly (see screenshot 1). After you

confirmed the registration by clicking on ‘next’, you will receive a registration number. Your application

will be treated by the Service Desk and they will send you an e-mail with (a link to) a registration file.

[TINIT)

ESREGMLTTI1GC exe

Screenshot 9: example of a registration file.

Save this file on your computer, and then run the file execution by double-clicking. For a multi-user

installation, you only need to execute the file once on any work station. Once you have received the

alert shown below, your registration was executed successfully.
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Self extracting ExpressShipper registration package

registrat

Current file
Smenot(l.ids

Pogreszs

Screenshot 10: Executing the registration.

Before installing the registration file, you need to install ExpressShipper. If not, you will receive an

alert.

External @)  express 11

SUTE wi Gvt-
-_—



ExpressShipper

Version: 1.2

Installation guide

Date: July 15, 2011

3. Configuration

In this chapter several settings of the ExpressShipper configuration menu are detailed.

3.1 Metric or imperial values

By default ExpressShipper is set to use metric values. If you want to switch to imperial values, you

can do so in the ExpressShipper configuration menu.

3.2 Make or restore a backup

You have 3 options:

e Backup;

e Restore;

e Repair.
Backup

This option allows you to make a backup of the ExpressShipper database. When you click on

‘backup’, you will see the screen as shown below. Select the location where you want to save your

backup files and click ‘save’.

back up to...

Save in: I@ THT j e _? 2 '

Recent

File narme: IESD41 511130431 BACKUP. BAK

Save as lype: IBackup files [*.BAK])

Ll L«

Save I
Cancel

Screenshot 11: Backing up the database
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Restore
This option allows you to restore a backup. It is important ExpressShipper is shut down first. In case
of a multi-user installation, ExpressShipper needs to be shut down on all work stations. Click on

‘restore’ and select the backup file. The consignment numbers are not restored.

et backup and restare S S

backup and restore

backup repair

table name [ messages
Address Book -
Article List

Audit

Character Conversion

COD payment types

Commercial Invoice

Confiqurstion

Consignment

Consignment Address

Consignment Atticle Details

Consignment Number Flange

Consignment Package De...

Consignment Price Guide

et St Hicor =l
I
processed: 0 Close
?
about =Y aaY+
OO

Screenshot 12: restore.

@ we advise you to consult the IT contact in your company before using the restore functionality.

Repair

This repair functionality re-indexes the database. You can use this option when you receive error
messages when the database tries to access data. By clicking ‘repair’, new index files are generated.
It is however very important to shut down ExpressShipper, on all work stations in case of a multi user

installation.

3.3 Connection settings

The connectivity module enables the internet connection, so that for example you can request a tariff
or shipment status in real time. In the registration e-mail you received after registering for
ExpressShipper, you will find a link to this module, or you can download it from the ‘Downloads’
section on our website.

To install, you require administrator rights and port 80 and 443 to be open in order to successfully
connect. We advise you to activate this module on each work station, since it offers you many

advantages, described in the user manual.
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In the ExpressShipper ‘Configuration’ menu, you can select the ‘connection settings’: in which
currency you want to request a tariff, whether you would like to receive an advanced shipping
notification (ASN) per e-mail or enter specific proxy settings.

Pricing

Indicate here the currency in which you would like to request your tariff.

connection preferences BExpressShipper

pPrang | shipong | proxy |

Price cuide cumency

T —

Screenshot 13: Indicating currency.

Shipping
You can tick in this screen which address types will receive an advanced shipping notification via e-
mail. The e-mail address needs to be stored in the address book.

If you want to forward your data to TNT at the end of the day, you need to agree to the General Terms
and Conditions.
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connection preferences W ExpressShipper:

pridng PG | prmey |

requesi ASH el for
[ sendar
[ collacion
[ recarer

O deiremny

[ abways socepitana and condricns darshipping with THT

o

T — T m

Screenshot 14: Setting up ASN e-mail addresses.

-

¢© An advanced shipping notification (ASN) is only sent after forwarding the data to TNT.

Proxy

In case you want to set up your proxy server, choose ‘maintain proxies’ to add, change or remove a

proxy server.

Ao emm b

connection preferences

punnq| shpping Praxy |

selacskad pray

‘reea> -

MAIM3 N PIoees

)

Screenshot 15: managing proxy servers.
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3.4 Transfer data

Over the course of the day, ExpressShipper users have booked shipments and printed the required

documents. Before handing over the shipments to the driver, the manifest needs to be printed. The

manifest contains information on which documents have been printed that day, or a selection of these

documents. Apart from printing the manifest, we also advise you to forward the data to TNT.

wen ExpressShipper

print manifest

select manifest print

[print new manifest -

15- 4-2011 <Mone>

send data for manifested consignments

select manifest type
print both intemational and domestic manifests

the detailed manifest will be printed automatically.

[¥] print summary manifest

address book configuration about

submit cancel

000

Screenshot 16: sending data.

To do so, you need to tick the option ‘send data for manifested consignments’. This option is ticked as

default when you have indicated you agree to the General Terms and Conditions (

Screenshot 14).
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4. Updates

Our applications are continuously being updated, and new versions of ExpressShipper released.
Once you installed ExpressShipper on your computer, there are 2 ways in which you can check

whether new software versions are available.

Automatic checks
Is your computer connected to the internet, an automatic check once a month will look for available

updates. If updates are available, a wizard will take you through the update installation.

Checking manually

Go to the ExpressShipper Update file that is saved in the same folder as the ExpressShipper
software. Once you started the program, it will search for updates. The wizard will guide you through

the installation steps.

If an update was found, you will for instance see this screen:

#;3 ExpressShipper - Software Manager

EQ)) Software Manager
Updates =~ Mew updates & messages
Restore hden updates
ExpressShipper, Version 1.5.400 dnerty —
= Expressshipper, Version 1.5.400

Updates -- (2]} Critical Updates Date Sae

Critcal - {3 [[] *ExpreseShpper version 105401 M08-11-20  T.EIME

[#] FEspracsshipper version 1.05 500°* 210-06-23 7.6 ME

lhema seleched: L == =

Dowrind sz (total): 7,596 M8 =

Copyright(c] 1997-2009 Flexwera Software Inc. and /i InstalEheid Co. Inc, Al Rights Reserved. | Tames of Use | Frivacy Statement i Heln

Screenshot 17: found updates

You can select the required update, after which you install this update immediately or you download
and then install the update. The wizard will take you through the process, so that you can install

successfully.
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=y, ExpressShipper - Sofiwane Managen

-
g) Software Manager

m Updates | Mewupdates & messages

ExpressShipper, Yersion 1.5.400

Update Status ; Comphete
‘tour updete rstslaton & compl=te. Tou can cdoss this windos: and rern B2 your sppicstion or you
G vigs ode Updates for this product.

Close

Copyrichtlc] 1937-2009 Flexera Softveare Inc. andfer InstalShield Co. Inc, Al Rights Reserved. | Terma of Use | Privacy Statement i Heln

Screenshot 18: updated successfully

In case the update is installed on a network, the first person to install the software on his or her work

station, will also update the database automatically. Afterwards, the software will need to be installed

on the other work stations.

€@ shut down ExpressShipper before installing an update and consult your IT contact if required.

External @)  express 18

SUFe we Gt
i Ancad



