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Introduction

This document describes the basic procedural steps for using the IDEXX Cornerstone* Practice Management System
and In-house Laboratory with IDEXX SmartLink* technology.

This document is best suited to these learners in your practice:
¢ General staff
e Technicians
* Practice managers
¢ Owners/decision-makers

Practice managers, owners, and other decision-makers will be particularly interested in the “In-house Laboratory Work
Flows, Decisions, and Setup” section.

PREREQUISITES
e The current version of Cornerstone* installed at the practice.
¢ Knowledge of basic Cornerstone navigation.
¢ Access rights with appropriate laboratory security.

* Setup and customization of In-House Laboratory with IDEXX SmartLink technology. Consult your lab specialist
for assistance with troubleshooting profiles. Call 1-800-695-2877 and select Cornerstone, then Cornerstone

Lab Support.

Throughout this training, there are references to useful information. These icons will help you identify this information:
@ Tips enhance the basic information covered in the content.

f} Notes provide additional information about a step or a procedure.
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Section 1

In-house Laboratory SmartLink Work Flows, Decisions and
Setup

Work Flow Options Overview

By using the IDEXX VetLab* Station and the In-House Laboratory with IDEXX SmartLink* technology, you will see an
increase in productivity, a decrease in missed charges, and a decrease in errors made during keying patient information
into the In-House analyzers.

IDEXX SmartLink technology connects Cornerstone to IDEXX in-house analyzers, IDEXX Reference Laboratories, and
IDEXX Digital Imaging systems for seamless data transfer around the practice.

The SmartLink work flow for in-house laboratory is as follows:
1. Create a new lab request.
2. Run test(s).
3. Post, view, and communicate results.
4. Bill client.

You have several options for completing some of these steps.

STEP 1: CREATE NEW LAB REQUEST

Create a request automatically through a special action (recommended work flow)

If you have set up special actions, you can start from the Patient Visit List or other places where you enter an invoice
item ID, such as an enhanced medical note or the Electronic Whiteboard. When you choose to perform the special
action, the New Lab Request window appears.

You can also set up special actions so that you can start from the Patient Visit List but bypass the New Lab Request
window. (See “Decisions and Setup” below.)

Create a request manually
You can begin from the Patient Clipboard*, the Lab Requests and Results window, or the Daily Planner. If you begin
from any of these windows, the next step is to complete the New Lab Request window.

Run tests without creating a request

If you have set up the Use SmartLink Billing option, you can begin directly from the IDEXX VetLab Station without
creating a request. This work flow bypasses the New Lab Request window. For more information about this option, see
“Decisions and Setup” below.

STEP 2: RUN TEST(S)

Run tests on your in-house laboratory equipment through your IDEXX VetLab* Station.

STEP 3: POST, VIEW, AND COMMUNICATE RESULTS.

The recommended work flow is to view the results before posting them to the patient history. However, you can also set
up Cornerstone to post results automatically. Once results are posted, you can view single or cumulative results, and
you can graph results to view trends.
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STEP 4: BILL CLIENT

If you’re using a work flow with SmartLink technology, the final step of billing the client for the requested tests happens
automatically. If Cornerstone is not able to match a result to a request (a not requested result) or is not able to match a
result to a patient (an orphan) result, then you need to manually resolve the result status and choose to bill or not bill for
the test.

Decisions and Setup
This guide recommends work flows which should be the most efficient and effective for the majority of practices.
However, Cornerstone supports a variety of work flows in order to support the needs of different kinds of practices.
Below are details to help you decide if some of the alternate work flows are right for your practice.

Deciding whether to use or bypass the New Lab Request window

The New Lab Request window allows you to record who drew the sample, where on the patient the sample was
obtained, and any post-lab instructions from the doctor. The doctor, practice manager, or owner can use this information
for calculating commissions, billing price, and/or revenue center, or for quality-checking purposes.

If this information is not needed, bypassing the New Lab Request window saves data entry.

Items to consider before setting up the Use VetLab Station SmartLink Billing feature:
If you answer “Yes” to any of the following questions, your practice would not want to use the SmartLink billing setting
with your current work flow.

QUESTIONS:
1. Do you charge one fee for running several profiles together?
Example: Chem 17, CBC, electrolytes in a custom profile linked to one invoice item charge.

* YES: SmartLink Billing is not for this practice and should not be used unless you are willing to change your
setup and work flow to use a separate invoice item per each profile.

« NO: Continue to #2

2. Do you charge more than one fee for the same profile?
Example: Urinalysis profile has two invoice items linked.

* YES: SmartLink Billing is not for your practice and should not be used unless you are willing to change your
setup and work flow to link only one invoice item per each profile.

 NO: Continue to #3

3. Do you use estimates, group codes, or put all your charges on the PVL/invoice prior to running in-house blood
work?

» YES: SmartLink Billing is not for your practice and you should continue using your current work flow.
* NO: SmartLink Billing is for you!
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Step 1: Create a New Lab Request

CREATE A REQUEST AUTOMATICALLY THROUGH A SPECIAL ACTION (RECOMMENDED WORK FLOW)

Begin from Patient Visit List (Recommended Starting Point)
1. From the Patient Clipboard*, select the appropriate client account.
2. Right-click on the appropriate patient’'s name and select Patient Visit List.

3. Enterinvoice item. r
a. If special actions have been CE] ‘"’;’D'_““__‘;“" s ”“";;;";“__:j’;‘;"m =
Set tO immediate and no gy,s_‘m;:o‘s r t.e:uymde‘ Cath, Check, Cr Card
labels or documents have = v o o —
N =+ ?2‘5:2 = ‘ELUCUSE : 5 .‘ a
been set to print then the i Fr—
lab request screen will be T PatentID: 53
hidden WE Owrer, BiocAtbat | PFRERD 6 1,
; . Request details for requisitior e
b. If special actions have been  |I~* e R =
set and documents or labels  ||-F st [Caon, DM e [ ¥l oaeme
) Drawnby | | Sample source: [ ]
have been defaulted to print  |[—* R
then the New Lab Request —* ‘
window will display briefly = —
and documents and/or labels :mluswm:rtﬂednded v []_temin ] Htem Disaription [ Puofieftest | Fiice | Center] [l
M;\W 1 [72g2 GLUC GLU $15, H o

will print.

4. If Cornerstone is set up to bypass the New Request window, continue with “Run Test” chapter, below.
Otherwise, continue with the “Complete the Lab Request” section on the following page.

Setup prerequisites to begin from the Patient Clipboard with a special action:
» Special actions must be set up for the lab request with a “When to apply” selection of “Immediately on Invoice/PVL.”
» If you want to bypass the New Request window, do the following:

1. On the menu bar, click Activities, then select Lab Work > Laboratories.

2. Select IDEXX VetLab In-Clinic Laboratory and click Update. The Lab Information for IDEXX VetLab In-
Clinic Laboratory window appears.

3. Select the Hide request screen if special action check box.

Begin from Enhanced Medical Note
1. On the medical note, perform in-house laboratory item(s) for which special actions have been set up.
2. When the Special Actions dialog box appears, select Process.
3. Continue with “Complete the Lab Request” below.

Begin from Electronic Whiteboard

Create a patient order containing a lab request invoice item.
Complete the lab invoice item treatment on the Whiteboard.
Complete the patient treatment fields and click OK.

On the Special Actions dialog box, click Process.

o M D=

Continue with “Complete the Lab Request” below.
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CREATE A REQUEST MANUALLY
Begin from Patient Clipboard*

1. With the client account listed, right-click the appropriate patient’s name.

2. Select Lab Request.
3. Continue with “Complete the Lab Request” below.

Begin from Lab Request and Results window

1. Click the Lab Requests and Results button on the
toolbar.

Select New.
3. Choose the patient.

Continue with “Complete the Lab Request” below.

Begin from Daily Planner
1. Right-click on the patient.
2. Select New Lab Request.

3. Continue with “Complete the Lab Request” below.

AP S————

Acpeininans Calbacke Disgnostics | Cheskedin [ [EE— Paient Vit List

Date range for posted results ct types to includ
st s JPm o equests uuw esdts (2N tnplate
@3 (o230 D @) to (@3 [1zr72000 3D ElCorpsidrmnts  FlNctiequerod  [JRsected e

[ Hide preliminary resuts

[Patentn Puh:\"mc [ Pec | LobiD Tipe [ T oo |
[ s ciaie

[CRAMER STACEY SERASTIAN,
\wm\m
DELBALZO DENAMALE.

NCLNIC
(OBLONJEFF DUKE. 5243

INCLNIE
]

E News Lab Request
F R ¢

o us W08

Begin from the IDEXX VetLab Station Without Creating a Request
You can also begin directly at the IDEXX VetLab Station without creating a request, and charges are still captured if you
have set up the Use VetLab Station SmartLink Billing feature. For details on this work flow, see “Run the Test Using the

IDEXX VetLab Station.”

Although this is not currently recommended work flow, it may offer advantages to some practices. See “Decisions and

Setup” earlier in this guide.

COMPLETE THE LAB REQUEST
1. Inthe Lab field, verify that

INCLINIC iS SeleCted. ™ Mew Lab Request
2. From the Staff list, select the

. . Patient [D: £003 Maggie Spayed Femals 1112 11 Mos.
staff member who will get credit Owner: | Lab 1 Silverstein El Canine Spaniel, Cacker Mix  32.2 pounds
for the lab work.
O When the charges Lab: [INCLINIE [+]  IDEXX VetL ab Invcliric Labaratory  Requisition ID:
transfer to Patient Visit Staf. [Carson, DVM Anne [AC) [=] Daatetime: [12/13/2011 01:24:25 PH
List, the staff ID listed Drawr by: K/ Sample source:

will be the staff ID entered
on the request.

3. Optional: Modify the date

- Test List

and time of the req uest in the Itern 1D Itern Description Profile/test | Price | Eenter|
Date/time f|e|d i 1 |ELECT Electrolytes - | STAT Electrolptes $41.50 H |E
2
4. Optional: Type the initials of the 3
staff member who will collect the u =

sample in the Drawn by field.
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ﬁ The Drawn by field can be set as a required field by your practice.

5. Optional: Type the area and type of collection in the Sample source field. This information
is collected by Cornerstone
but does not transfer to the IDEXX VetLab* Station.

L&/ This information prints on the Lab Request Form but is not recorded in the Patient File.

6. Optional: Type any staff instructions for the sample in the Instructions area. This information is collected by
Cornerstone but does not transfer to the IDEXX VetLab Station.

O This information is printed on the Lab Request form but is
not recorded in the Patient File.

B® Print Lab Request 3232

7. In the Profiles/tests area, double-click in the Item ID field to [] Print full page # Copies: =

search for and select the profile/test. [ Frint label ) Ol T
8. Click OK. The lab request is processed and the charge is sent [C] Print tube lsbel ~ # Copies: = o

to the Patient Visit List.
9. On the Print Lab Request window, choose the selection

you want.

Step 2: Run Test(s)

COLLECT SAMPLE(S)

After you make the lab request in Cornerstone and have a label in hand, now would be the time to collect your
sample. Collect the sample according to the diagnostic test. An example of sample collection training can be found at
idexxlearningcenter.com. See the Online Course, Learning More About the Catalyst Dx® Analyzer.

@ Online Course

Learning More About the
Catalyst Dx® Analyzer —
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RUN THE TEST USING THE IDEXX VETLAB* STATION

After you collect the sample, you're ready to run the sample on the appropriate =
analyzer. This lesson is a brief overview of the IDEXX VetLab* Station screens and :
IDEXX in-house analyzers within the context of the Cornerstone work flows using
SmartLink technology. For more in-depth information, see the IDEXX VetLab Station
Operator’s Guide.

@elx e Ty [y 1= 1]

1. On the Home screen, select the patient from the patient queue in the Pending
tab (if you created a request).

If are using the work flow of starting at the IDEXX VetLab Station without a
request, select the patient from the Census tab.

Tap Run.
Confirm the Reason for Testing.
Tap the appropriate instruments.

o~ w0 Db

Tap Run.

@ Invoice items must be linked to appropriate In-house Lab Profiles. See “Set Up Invoice ltems for a New
Instrument” in the Appendix to this guide or see the Cornerstone Administrator’s Guide.

IDEXX Vetlab Station

| Cllant: S0 Jucs Pulnars Gander: FamuwSaasad —— T
Punding @ | Comus [7) Fecest Tost Sl PutlariBames: oy Whvight 2201 bn NFa
Chunkees | Sy Spuches: Felne Bge: S Teurn |
60 Bunetuigh Soar] o 1213 Gy, Pormain) = Bread [ommctic Searthar
i 1 AP LA Hoems <

BoaTE i
BEES Loveyoy, Sne) =S he e
uaCag

¥

peoc

“ahbaosng
[ ez <=7 (=== R~ <8 =

Run a requested test that has not yet been run (while request is pending)

In some situations, you may not run all of the tests in a request at the same time. For example, you might request a
Chem10, CBC, and Urinalysis. If you run only the CBC initially, use the following procedure when you are ready to run
the other two tests.

1. On the IDEXX VetLab Station Home screen, select the SaluctInstrumants
patient from the patient queue in the Pending tab, and — -

_'tl.ah Station

Confirm the Reason for Testing. uf:::;'g_ﬂ:r.a = mf
Tap the appropriate instruments. :“‘ e . m
Tap Run or tap Append Results. e T— E
Note: Different buttons appear depending on versions o

of Cornerstone and IDEXX VetLab Station software that T

you are using. ﬁ

oC
S
%
O
e

The results of this test will be shown in Cornerstone =
with the rest of the tests in this request, and all the tests u
will be recorded as part of the same run on the IDEXX

VetLab Station.
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Request and run an additional test (while request is pending)
1. On the Cornerstone menu bar, select Activities>Lab Work>Add on to a Lab Request.
Type the patient ID, or press F2 to search.
Select a request in the Lab request history table and click Select.
Add a test in the Profiles/Tests table and click OK.

On the IDEXX VetLab Station Home screen, select the patient from the patient queue in the Pending tab, and tap
Run.

o~ b

Confirm the Reason for Testing.
Tap the appropriate instruments.
Tap Append Results.

Request and run an additional test (after request is completed)—recommended work flow
If all the tests you requested have been run, the request is listed in the Recent Test Results list on the right of the IDEXX
VetlLab Station Home screen, and is shown as Completed on the Lab Requests and Results window in Cornerstone.

If the test results lead you to want to run additional tests, follow the process below. This will ensure that all results are
properly assigned in both Cornerstone and the IDEXX VetLab Station.

1. On the Cornerstone menu bar, select Activities>Lab Work>Add on to a Lab Request.
Type the patient ID, or press F2 to search.

Select a request in the Lab request history table and click Select.

Add a test in the Profiles/Tests table and click OK.

On the IDEXX VetLab Station Home screen, select the patient from the patient queue in the Pending tab, and tap
Run.

o K~ 0N

Confirm the Reason for Testing.
Tap the appropriate instruments.
Tap Append Results.

Alternative: Run an additional, not requested test starting on the IDEXX VetLab Station (after request is

completed)
If all the tests you requested have been run, the request is listed in the Recent Test Results list on the right of the IDEXX
VetLab Station Home screen, and is shown as Completed on the Lab Requests and Results window in Cornerstone.

Use the following procedure if you want to add an additional test by starting on the IDEXX VetLab Station.

1. On the IDEXX VetLab Station Home screen, select the patient from the patient queue in the Recent Test Results
list, and tap Add Test.

Confirm the Reason for Testing.

Tap the appropriate instruments.

Tap Append Results.

Note: Because this test was not part of the original request, the result appears in Cornerstone as not requested.
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STARTING AT THE IDEXX VETLAB STATION WITHOUT A REQUEST—ADDITIONAL INFORMATION
Be aware of the following information if you use the work flow of starting from the IDEXX VetLab Station without creating

a request:
» Access to the Census List on the IDEXX VetLab Station requires software version 2.31 or later.

* Running lab work from the Census List on the IDEXX VetLab Station screen will not create a pending request in
Cornerstone.

» If you create a lab request in Cornerstone and use the Census List to run lab work on the
IDEXX VetLab Station screen, duplicate charges are created on the patient’s Patient Visit List and/or invoice.

» The VetLab Station SmartLink Billing setting only works for a single profile or test. Example: If your practice has a
profile for a chemistry panel and a hematology panel, and you run them both starting from the Census List, they
come back as two separate results and bill as two separate profiles not as a single profile.

+ If you select the option to Use VetLab Station SmartLink Billing, the Require Requests options must be
selected also to prevent charges from being missed.

« Always verify that the staff ID on the Patient Visit List (PVL) is correct so that the right staff member gets credit for
the charges.

When using the Census List to run lab work, you may encounter not requested results. This occurs for the following
reasons:

« If SmartLink Billing is activated when there are two invoice items attached to one laboratory profile in Cornerstone.

» If SmartLink Billing is not activated all results run from the Census List will return to Cornerstone as a “Not

Requested.”
You will be given an opportunity to resolve these not requested results during invoicing.

You can set up Cornerstone to prompt you whenever not requested results are returned by doing the following:
1. In the menu bar, select Activities, then Lab Work > Laboratories.
2. Select select INCLINIC and click Update.
3. Select the Warn in invoicing if Not Req results exist check box.

You can further automate this work flow and take advantage of automatic billing by enabling the Use SmartLink Billing
setting. This setting automatically applies the charges to the Patient Visit List when the set of results received is an
identical match to one and only one invoice item.

1. In the menu bar, select Activities, then Lab Work > Laboratories.
2. Select select INCLINIC and click Update.
3. Select the Use VetLab Station SmartLink Billing check box and the Require Requests check box.
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Step 3: Record, View, and Communicate Results

Posting Options
You have two configuration options for posting and viewing results. Your practice could:

* View results, then post (recommended)
OR:

+ Automatically post results.

See the diagrams on the following pages for these options.
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VIEW RESULTS, THEN POST

If you have chosen to view the results before Select the Completed result you wish to post to
posting to the patient file you will need to access a patient’s file, click Update and change the
the result from the Lab Request and Results status to Posted.

window.

Note: If this result is not a valid result you do have an

 Types to include Stalf to include
Fend & Diphan result Ho templet ey | : H i R
FiPendmoreansts [ Ophniesds [ Notersile || g,y Py =l option to reject this Laboratory result and NOT post it to the
W Completed results W Notrequested I™ Fisjected results . .
atient's file
[ Hide preliminay results p .
Close
rLab requests and results —
: - r Patient

Patient D | Palient Name | Dwner Name [ Reall [ Twpe | Templats | Lab D Date__+] Pl & e N — -
135 Teuils Marvin, Tony 5052 Hot Fieq [ |Chemisty  INCLINIC  06/12/2004 (=t atlen R eulered Mals . oS l_l
114 Suzy &dams, Belinda 5133 Mot Req Chemistry INCLINIC 0B/24/2004 Owner: Kenneth L Smith Canine Beagle Mix 0.00 pounds

= Past Orphans Cancel
179 Dlie King. Calvin& Daphne 5106 NotReq _|Hematdlogy  INCLINIE  06/16/2004 -
230 Napoleon Smith, Kenneth L 5106 Completed | Chemistry INCLINIC 0BA16/2004 ~Chemistry .
290 Napolean Sith, Kenneth L. 5167 Campleted | |Chemisty  IMCLINIC - 0740372004 Status: |Posted x| B/1B/2004 Wednesday 556 PM Fred Jones, DM Fieassign
95 Macheth Evans, Paul & drn 5245 Completed | |Chemistty  INCLINIC 0772072004 Req|D: 5108 IDEXX Vetl ab In-clinic: Laboratory
kel Macheth Evans, Paul & Amn 5074 Completed | |Chemisty  INCLINIC  05/11/2004 Test | e Reference Range | low | Woma | Hgh [= Fint
O o S cocicnll - I cr O g ——
aw's Fancy eterson Famms, ending eq 2 ALKF . ORUL 23912 I I T

214 Jasper fdams, Amy 2] FendingFleq 40| INCLINIC  07/15/2004 Lt an oom ‘ Im I
304 Irs Trapper, Jefi & Sandy 5650 Pending Req 0| INCLINIC 074122004 - :
70 Hariet Baker, Ve 5641 PendingReq 50| INCLINIG 071242004 _| AMYL = EmUL 500-1500 [ Il | I
ol Goldie Shritz, Laura % PendingRea 40| INCLINIC  07/28/2004 BUNAUREA = 283ma/d. H - L I I
765 Frediica Jones, Agnes L 5627 Pending Req 0| INCLINIC 071272004 Ca = 11.3ma/dl 79-12 [ | | |
248 Emo Baker, Vein 5210 Completed | |Hematology  INCLINIC  07/13/2004 CHOL = 251 mg/dl 10-320 [ I | |
248 Eimo Baker, Vein 5105 Completed || Hemalology  INCLINIC  DB/16/2004
111 Darwin Curtis, Ginger 5640 Pendng Rea 0| INCLINIC 0741 zxzuuaJ

The results will post to the patient’s file.

~Client - Patient list
Client I0: G000 Lab Sikerstcin Fet Duner 1
Fatient | Balance Due $0.00 Cash, Check, O Caicy gl patients: 4
. . . Search| (987)E54-3210  [Celular) Active Patients: & Carine Spaniel. Cocker F Spaped Feme >
At this point you may review the results, graph " Cient nfornati R
- : : os|= @ el s Az e @ % |w|E a3 @0 a2 o) 6
cumulative results, void results or reassign these Vs L4 e ol e ] te ] -
. 7510 EXTRALT TOOTH Cal (/072000 KW
results to another patlent_ Addi1: 803 Janns Drive Fet Dyner 1173 RABIES CANINE 3VEAR Lot 10/25/2007 1
Addr 2 2335 EXaMINATION WwWARCCIN Letter 10/25/2007 1
Ciy: EauClave 1120 DAZP/CPYEDUSTER  Letter 10/25/2007 1
1100 BORDETELLABOOSTER Letter 10/25/2007 1
State: W Pastal Code: 54703
Email sversteinisiverstcin com
Fisferiad by: 5000 AD Garcia Ficferiad. 0 clients
Summary | Text | Problems | Diagnosis | Prescriptions | MedicalMotes  Lab | \weights | Full Sizs Visw
Dae | [ Staff | Espanded History - [
712712004 @ 1 Chemistry results from Lab: IDEXK Vetlab In-clinic Laboratory
Fequisicion ID: O rostea Final Find et
Test Resule Peference Range
Chloride = 112.3 mmol/l 105.0 - 113.0 GoToDate
CHOL =
Potassium = 4.57 mmolsl 350 - 5.E0
Sodium = 1501 mmol/1l 145.0 - 187.0
Fiows T1a of 4 B
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AUTOMATICALLY POST RESULTS

The results will automatically transfer into the
patient’s file if you have chosen not to view the
results before posting. Access the patient’s file
to view the results

Warning: If you select this option you will not have the
option to reject a result. You do have the option to Void a
result; voided results remain in the patient’s file.

~ Client r Patient list
ClertID: 5000 Lab Siveistein Pet Duuret 1y
Paten | Balance Due $000 Cash, Check, T CAICT o tits: 4| | IR C: e
Seach| (907)654-9210  (Celula) Aclive Patienls: 4 =
Client i i  Patient i i
o4 E el s alE e SRR R s s
Mame: Lab Sierssin petive enlD | Descipion _ [Type] Dol _[ouail[ 7
) 7510 EXTRACT TOOTH Cal (707200 w17
(e T R B IRt 1175 FABIES CANINE 3YEAR fLetter 10/25/2007 1 | 7|
e 2 2335 EXAMINATION WAACCIN etter 100252007 1 7|
City: Eau Claire 1120 Da2P/CPYV BOOSTER Letter 10/25/2007 1 il
1100 BORDETELLEBODSTER Letter 10/25/2007 1
State: Wl Postal Code: 54703 -
Emalt siverstein@sivestein com
Referted by: 5000 A0 Garcia Referred. 0 clenis

Summay | Test | Froblems | Diagnosis | Presciptions | Wiegical Motes Lab| weights | Full Size View

Date | [ staff | Expanded History - Find
7/ 27/2004 ﬂ 1 Chemistry results from Lab: IDEXKX VetlLab In-clinic Laboratory
Pequisition ID: O Poseed Final Fird Nest
Test Result Reference Range
Chloride = 112.3 mmol/l 105.0 - 115.0 Go TaDate
CHOL =
DPotassium = 4.87 mmol/l 3.E0 - E.EO
Sodium = 150.1 mmol/l 145.0 - 157.0
Manually sncersd.
Fows 1 to1of 4 ~|

At this point you may review the results, graph
cumulative results, void results or reassign these
results to another patient.
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To Manually Post Results to the Patient File:

Select the Lab Requests and Results button to access the Lab Requests and Results window.
2. Select the completed lab result for the patient.

Patient (D | Patient Mame | Owner Hame | ReqlD Type | Template Lab ID Date -
39 Lonzo Jores, Agnes L. BE37 Pending Feq £ IMCLIMIC Q722004
174 Ollie King, Calvin & D aphne 5106 Mot Feq ___|Hematalagy IMCLIMIC 0eMB/2004
135 Tequila Marvin, Tony 5052 Mot Feg Chemistry IMCLIMIC 0622004

I 8002 Ben McGiligan, Chriz Brown annz Completed LA Microscopy |IDE# 05/07/2008 l;
8004 Jack kcGiligan, Chris Brown 8004 Completed Heratalogy IDE# 06/17/2008
8004 Jack kcGiligan, Chris Brown 8004 Completed ol Chemiztry IDE# 06/17/2008
8034 Ben McGiligan, Lab 10 8034 Completed ol Ud/Microscopy IDE# 05,/07/2008
8040 Jack McGilligan, Lab 11 8040 Completed : Heratalogy IDE# 06/17/2008

3. Select Update.
In the Status field, select Posted. You can also reject the results at this point.

Statuz: |Completed "
Completed
Rejected
5. Click OK.

Close the Lab Requests and Results window.

To post a group of results (Cornerstone 8.1 or later):
If all results for a laboratory request have the same status (Completed or Rejected), you can change the status for all
results at once.

1. On the Patient Clipboard, type the client ID and press TAB. (Press F2 to search.)
2. Select the patient from the Patient list.

3. Double-click the report line on the Summary, Text, or Lab tab to open the result report. If all results for the
laboratory request share the same status, the “Update all statuses to” check box is available.

Note: If the OK button is disabled, you either do not have permission to update the result type(s) or there are not-
requested, orphan, posted, or preliminary results. If the button is active, continue with the next step. Otherwise,
see Tip, below.

4. Select the Update all statuses to check box, and then select the desired status (Completed, Posted, Rejected).
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| W™ Denabled Lab Result Set ok

[#] Updste ol shabmes b Pesied - | [ |
IDEO Lah Fogsat | s ol | fetoos |

= L] é__- e (112 R g e (k- ._.,-5?-5“.,,, - e I
|
Tigst R iesiilis Pl fesre o nlana LOINY SR L HisH |
LaserCyte (August 17, 2010 10:56 AM)
i R TET o - 1000 . |
=T % ¥ Wil - 4 l
oD 1.5 gl wd - 15 | |
(Kt 433 f1 & % .
a3 i i 11208 - 100 : : .
(] 4 1 gidl Fa ] .
R 18 iT3- 2 | |
RET) 03
RETI | R T
S5 AT bl 155 r l r I
hE [l
5. Click OK.

@ If all results do not share the same status, change the status of individual results as follows:
1. After double-clicking the result report in Step 3 above, select the Lab Results tab.
2. From the Lab Result drop-down list, select the test you want to update.
3. In the Status field, select the new status, and click OK.

VIEW DETAILED RESULTS - SINGLE OR CUMULATIVE

Once lab results are posted to the patient file, they are stored as part of the patient’s medical history and can be viewed
and printed at any time. Results can be viewed either as a single detailed result or as a cumulative result. Cumulative
results can be graphed.

1. Access the client on the Patient u Silverstein, Lab - Patient Clipboard Appointment Scheduer... =1olx]
. * r Client Palient list ~ Capture Image...
Clipboard™. ClientID: [E000 Lab Siverstein Pet Diner Name  Checkn... |
i i i Patient | Balance Due $101.50 Cash, Check, Cy'gta) Patiarts: Murph Client Cotrespondence. .. cutered Ma
2. In the Patient list area, click the Seach| (387)654-3210  (Cellular] Action Pationte: 4 Diagrios. . MZI
— Cli F={3 A — A P Drug Interackion Mate. . .
green arrow [ ] button, and B _ L ki
then move your cursor over the o | 8 |%| | .|[| \'Al@l@l Ql%l IDE% LabRER% Test Form,., !}l%l
t. nt , nam t nd th Marme: Lab Silverstein Active 10 Irvoice...
pa ients ames 1o expa e Addr 1: 303 Jenna Diive Pet Owner Hame: Il:fbdsa;::a:t”'
H H ; Status edical Hate. .,
Pat|ent I|St. Addr 2 ETa:z' New Image Case... e
. City: Eau Claire : Patient Advisor Exam. ..
3. Select the patient. - Pl Gt AR Bithdale: | ptient Images... R
Patient ¥isit List. .
Email: silverstein@silverstein.com .
4' SeleCt the Lab tab Referred by: 5000 AD Garcia Referred: 0 clients W I;re:l:rlbe‘..
roblems...
5. RIght-C|ICk a Chem|stry reSU|t Summary | Textl Problems | Diagnosis Prescriptions Medical Motes  Lab | 4, Remindsrs.. Ful Size View |
Reservation.. .
6. Select a menu option oanded Hooy SmartCare v e |
’ ’ 0/14/2 i : a 3 ab Weight. .
i et |
Next Lab Result F8
Previous Lab Result F7 o ToDate |
Rows 4to 4 of 4 ~|

Example: Below is an example using sample data. View the example to become aware of result comparison
capabilities. This activity continues at step 7.

Cornerstone 8.3 In-house Laboratory with IDEXX SmartLink Technology * Page 17



This example compares the results for the laboratory tests performed on 12/14/2010 and 1/2/2011.

o
r Patient inf ki
. Cloze I
Patiert |0 BBO3 Rogan Neutered Male 7rs. B Mos
Feline Shorthair, Domestic 8.6 pounds LLine Graph |
ReqlD: | 6000 B500 B501 6001 =
Time Fun: | 12/14/2010 5:04 pre | 01/2/2011 6:04 pm | 01/2/2011 6:23 pm | 12/14/2010 5:23 prr
Staff: || Fred Jones, Dk Fred Jones, DM Fred Jones, D' Fred Jones, DM
LabID: | INCLIMNIC IMCLINIC INCLINIC IMCLINIC
Status: || Posted Posted Posted Posted
Client: || Lab Sikverstein Lab Silverstein Lab Silverstein Lab Silverstein
ALB =z.8 =z.3
ALKP = 39 H = 54
ALT = z41 H = 102 H
AL = 733 = 723
AST = 43 = 20 H
BUN/UREA  H= 17 =17
At e ok S e P e ;Ir o

e Optional: You may graph the lab results. To graph the test results, select View Cumulative
Results (Posted) or View Cumulative Results (All).

¢ Select the test names for the tests you want to graph.

¢ When the appropriate tests are selected (highlighted), click Line Graph and the test results
graph will be displayed.
To view the data point values, move your mouse over a data point as shown below.

a Lab Results Graph

— Patient information
Patient D: |EUU"-1

x|

Options |

Rogan Meutered Male 28%1e 0 Moz,

Feline Shorthair, Domestic 8.6 pounds

Owiner: |Chri3 Brovwvn Silverstein

—Ch istry

Value

---------------------------- [ atetime tested: 03/23/2006 10:154M
LE =31

0372352006 10:152M
Posted

Loy

=

110272006 6:23PM
Posted

1001 472006 5:04P
Posted

01/0572006 1:12PM
Posted

i ALB ® ALER #* ALT

e To print the graph, click Print.
* Close all open windows to return to the Patient Clipboard.
To view the detailed results for 7/16/2009, right-click on the result and select View Detailed Lab Results.
From the Detailed Lab Results for (patient’s name) window, view the patient’s detailed results.
L&/ From the Detailed Lab Results for (patient’s name) window, you can print, void, and reassign the
test results.

ﬁ Voided results are hidden in the patient file and can be viewed by clearing the Hide Voided Items
option. When voided results are displayed, they are marked with “(Voided).”
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Print Void Reassign
- Chemiztry
Status: | Posted -
: Posted :
Print | ioided Reassign |
Test —|4:n'e
AST = aousL
=]
— Patient inf; ti
Patient ID: G503 Fogan Neutered Male 7 s 8 Moz,
Owner: Lab Silverstein Feline Shorthair, Domestic 8.6 pounds c
ancel |
— Chemistry
Status: IW v| 101472004 Thursday  5:04 PM Fred.Jones, D%M Reassign |
Req ID: E000 IDE¥ Wetl ab In-clinic: Laboratory
Frint
Test | Results Fieference Range | Low | Marmal | High | - Ll
ALB = 2804l 24-41 [ | | | ]
ALKP = 99uUL H 0-82 [ I | |
ALT = 241U H 2876 [ I Il | ]
AbvL = 7I3UL 500 - 1500 [ Il | | I
BUMN/UREA = 17 mo/dl 15-34 [ 1 | | I
Ca = 10mg/dl 75-108 [ | | | ]
CREA = 0.8mg/dl 0.8-23 [ | | | lLI
r Cgmownts — ———— e T T & T 7 5 7 -l

9. Close all open windows.

VIEWING RESULTS WITH VETCONNECT* PLUS

Starting with version 8.3, Cornerstone includes optional access to VetConnect* PLUS, a powerful web-based tool
that lets you view and compare IDEXX in-house diagnostics and IDEXX Reference Laboratories data side by side.

VetConnect PLUS works within the standard Cornerstone workflow for viewing results and has an enhanced
format for viewing, comparing, and graphing result data. You can also visit vetconnectplus.com to view your results
in a browser.

Using VetConnect PLUS, you can:

» View the latest IDEXX test results in an enhanced and interactive window as soon as they are sent from the
IDEXX Reference Laboratories or from your in-house analyzers.

» See the complete history of a patient’s known IDEXX test results.

« Compare results from IDEXX Reference Laboratories and IDEXX VetLab* Station tests side by side. (To do
so, you must activate VetConnect PLUS on IDEXX VetLab Station.)

» Graph and view trends for IDEXX test results with the click of a button.
Following is an example of a VetConnect PLUS tab.
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VetConnect PLUS Lab Fesuts | 00 Lab Rrpon | Lab Rests |

JAKI SABINE

=
_'_ 11733/ 301 (Codar Recsivad | IDIHE Relerencs Laboratores ‘ T TEE] " ErEmIEE
B 1713/ 7001L @ Fre0 sem [Last Updated) ex . i

M t 4 | | 551
Hemuoglobin 15.4 ] 19.2
MY ’
MLCH 4.7 I
F 1
we 1
Mnwt rophal [ ] 53
il L 29 ] 35
Mor te '

- _ n

To use VetConnect PLUS from the IDEXX Lab Report:

1. In the Cornerstone software, open the patient record, and then use your preferred method to open an IDEXX
Lab Report that contains the test results you want to see (for example, double-click an IDEXX Lab Report on
the Summary tab in the Patient Clipboard).

The Detailed Lab Result Set window opens.
2. Select the VetConnect PLUS tab.

See the Cornerstone User’s Manual or online help for more information about using VetConnect PLUS
features.

3. When finished, close the results window.

VIEWING NEW RESULTS THROUGH THE IDEXX MESSAGE CENTER

The IDEXX Message Center lists all recently returned results from IDEXX Reference
Laboratories and the IDEXX VetLab* Station.

1. Click the IDEXX Message Center button *= on the toolbar, then click Lab
Results. The IDEXX Message Center lists all recently returned results from IDEXX
Reference Laboratories and the IDEXX VetLab Station.

2. To open a result, right-click it and select Open.

@ The IDEXX Message Center button appears in red and black when new
messages and/or lab results have been added since the last time you looked
at the message center.

e 12202 W A e
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DAILY STEP - CHECK LAB REQUESTS AND RESULTS
One important daily step to complete is checking your Lab Requests and Results window for Orphan and/or Not
Requested results that need to be resolved. Checking this window daily will help alleviate billing issues, patient record
errors and could improve the effectiveness and efficiency of your practice.

Check on Lab Requests and Results Window
1. Use the Lab Request and Results toolbar button to access the Lab Requests and Results window.
2. Inthe Types to include area select the result type you want to view.
O You can also click the Type column heading to sort the lab results by lab type.

Sort using Types to include area check boxes Sort by clicking Type column heading
™ Lab Requests and Results ) I® Lab Requests and Results )
R Drphamewhs - el Statk: | Al Staft { Pending requests Orphan resuits Mook Staff: | &1 Sitaff
[T]Completed results [V ot requested [TIRejected resuks 3 [7] Completed results Mot requested [T Rejected results
Hide preliminary results . Hide preliminary results p
\
\ i
Patient|D_| _Patient Name Oviner Name Template d Patient ID | Patient Name ‘ Owner Mame | ReqlD Type 1 Template | p
MER.STA [ Chemisty 084 Rogan Silverstein, Lab 20 EE20 Completed t\\?_ Chemistry INCL
DEL BALZD.DENAMACK, Chemistry  INCLI 8072 Jack MeGiligar, Lab 19 072 Completed || Hematolagy 1D
UBLON JEFF DUKE. 5243 Hematology  INCLIR, 8074 Ben MeGiligan, Lab 20 8074 Completed U Micraseor IDEX,
173 Olie King, Cahin & Daphne 5106 Hematology '“EL{ 173 Olie King, Calvin & Daphre 5108 Nt Feq Hematology 1N
4 Suzy Adams. Belinda 5133 Chemistry INCLI 135 Tequila Marvin, Tony R082 Mot Reg Chemistiy INWI’
Teaula Marvin, Tary 5062 Chemistry '“EL{ Suzp Adams, Delinda 5133 NatReq Chemisty  INCL:
/ CRAMER STACEY SEBAS Orphan I Chemisty  INCL!
- o, - DELBALZO0.DENAMACK, 5240 Orphan Chemistry INCE
- e N il T - Vo
wad NI APPSR gt 0BLONJEFF DUKE, 5243 Hematology  IN
30 Bandit Aidams, Gary & Linda 33 Pending Fieq £ 1IN
70 Harriet Baker. Vern 5641 Pending Req ﬁ INCE.,
78R Fredica Jones, Agnes L BE27 Pending Reg Q INCL\!
39 Lonza Jones, Agnes L. BE37 Pending e_g_._.p |
““.;rm""‘zr\v_uﬁuf«,_w‘,,\'w B, ,’rh-m"‘ - '\_....'"--\A_

3. Resolve any outstanding orphan and/or not requested results.
G See procedural steps for “Resolve Not Requested Results” and “Resolve Orphan Results” later in this
guide.

4. Close the Lab Requests and Results window.

Alternative: Check on Daily Planner
1. Select Daily Planner > Diagnostics tab to access the lab results.
2. Use the Other Types to include filters and headings to customize and sort the results.
3. Resolve any outstanding orphan and/or not requested results.
4. Close the Daily Planner window.

Date range for posted results Other types to include

Saturday Wednesday [#]Pending requests  [#] Orphan results  [¥] No template r
b

(@ 0 (0232010 | 3 W) o (@) 3 [10/27/2070] 3) (W) [¥]Completed results — [#]Not requested [ ] Rejected results *
Hide preliminary results t

Patient ID | Patient Name | Prac | Lab D | Type ‘ ‘ Date | Call Ba‘
Owener Mame | ReqID | Template | Staff 1D | Status | Dater;
E014 Grayson INCLINIC Completed 07./20/2008 {

Silverstein, Lab 4 B511 Chemistry 1

INCLINIC 0E/16/2004 1
King. Calvin & Daphne 5106 Hematology 1 ’
114 Suzy INCLINIC Mat Reg 06/24/2004 3
Adams, Belinda 5133 Chernistry 1 3
INCLINIC Orphan 0E/04/2004
CRAMER,STACEY SEBASTIAN, 5042 Cheristry

“\“__M\..r'.\__-’“-‘.’““H\W'-«J._.’—-‘?W-_‘J‘- FA——
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Resolve Not Requested Results

A not requested result occurs when tests listed on a pending request in Cornerstone do not match the tests run.
1. From the Lab Requests and Results window, select the not requested lab result you want to resolve.
2. Click Update.
3. Select to either bill or not bill the client.

» Select Bill this client if you want to bill the client. If you select to bill the client you will be prompted to enter
the invoice item that corresponds to the tests completed.

* Select Do not bill this client if the client is not to be billed.
Select the Staff member who requested the test.
Enter the Invoice Item ID and Revenue Center, if applicable.
Click OK.
To post the results, follow the “To Manually Post Results to the Patient File” instructions.

N o o s

Resolve Orphan Results
Orphan results occur when the client and/or patient information on results received from the lab does not match client/
patient information in Cornerstone.

1. From the Lab Requests and Results window, select the orphan result you want to resolve.

Click Update.

Type the patient ID in the Patient ID field.

Verify the correct owner displays in the Owner field. If not, select the correct owner from the list.

o M~ b

Select to either bill or not bill the client.

» Select Bill this client if you want to bill the client. If you select to bill the client you will be prompted to enter
the invoice item that corresponds to the tests completed.

* Select Do not bill this client if the client is not to be billed.
Select the Staff member who requested the test.
Enter the Invoice Item ID and Revenue Center, if applicable.
Click OK.

To post the results, follow the “To Manually Post Results to the Patient File” instructions.

© © N o

To Resolve Multiple Orphan Results
If you have a number of orphan results, you can resolve them by having Cornerstone automatically assign them to the
patients that are the best matches.

1. On the Lab Requests and Results window, clear all the filter check boxes except Orphan, and review the orphan
results that are listed.

Select Post Orphans.

3. On the Post Orphans dialog box, select a laboratory in the Lab ID drop-down menu, specify a date range, and
click OK.

Note: It may take a few moments for Cornerstone to resolve the orphan results. The software will resolve
any orphan results that it can match based on patient ID or the combination of client name and patient name.
Resolved results will be posted to patient history, but no new charges will be added to client accounts.

4. On the Lab Requests and Results window, check to see if any orphan results from that time range remain on the
list. If so, use the “Resolve Orphan Requests” instructions above.
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MANUALLY ENTER LAB RESULTS
This feature is available to all Cornerstone users to input test results into a patient’s file. If you're using Cornerstone
version 6.0 or later, a note appears in the patient’s lab record to indicate that the results were entered manually.

1. Activities > Lab Work > a Manually Enter Lab Results for Emma M= E3
Manually Enter Lab Results. - Patient information
) ) ) Patient 1D: |85D1 Emma Spayed Female 11rs. 4 Mos. o |
2- ;B’F;e ItcTeratlent ID In thlizptatlent Owner |Ehris Brown MeGiligan :I Catine Spaniel, Cocker Mix 322 pounds Cancel |
Ield. YOU may press (0}
SearCh . r Lab results
3. Ver|fy the CorreCt owner diSplayS Lab: IIDE>¢< vl |IDE¥ Reference Laboratory Datetime: IDB.-"DS.-"2DDE 08:55:06 PI
in the Owner field. If not, select Staff. IAnne Carzon, DM ;I Template: IChemistr}l vl
the correct owner from the list. : : : — -
Dperatorl Walue Units | High/Low | Low Y alue | High alue ﬂ i Comments I
4. Select the lab for which you want ALB
to enter the results. AL (R
ALEP
5. Select the staff member who is ALAP 15
. ALPHA
entering the lab results. —
6. Verify the correct date and time. ALPHA 2 [
If you need to change the date

and/or time, place your cursor in
the field and type the correct date and time.

7. Select the Template for which you want to enter the results.
O You can create a custom template, if necessary.

8. Enter the results by filling in the following fields:
e Operator
e Value
* Units
* High/Low
* Low Value
e High Value

@ If default ranges do not display after entering results, they have not been set up. If the patient falls into one
of the Lab Age Groups set up on the system, the units, low values, and high values entered will
be saved as defaults.

9. To add any applicable notes to the test result, click Comments.

@ Be sure that the following setup tasks have been completed before you manually enter lab results:

1. Set up any templates you want to use for manually entering lab results. (Activities > Lab Work >
Templates, then click New.)

2. Set up lab age groups for any species for which you’ll be manually entering lab results. (Lists >
Species, then select a species, click Update, and click Lab Age Grps.)

3. Set up default test ranges. (Activities > Lab Work > Default Test Ranges, then fill in the Default Test
Ranges dialog box, click OK and repeat for additional test ranges.) This step can only be completed
after steps 1 and 2.
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VIEW PROFILES
Individual tests make up a profile, which is used to request lab work.

1. On the Activities menu, select Lab Work > Profiles.

2. To view the tests within a profile, select that profile in the list and click Update.
RECOMMENDED INTERFACE SETTINGS

To update settings for the IDEXX VetLab Station interface:
1. Select Lab Work> Laboratories> IDEXX VetLab In-Clinic Laboratory.
2. Click Update.

Recommended settings:
e Use requisition IDs—Ensures consistent requisition IDs.
¢ Units—In U.S. always use “Common units.”
* Require Requests—Laboratory results are automatically matched to pending requests.
* Use special actions—Lets you create special actions that generate lab requests.

¢ Warn in invoicing if Not Req results exist—Displays a warning message at invoicing if a patient has not-
requested results. Helps prevent missed lab charges.

@ Tips:

I® Lab Information for IDEXX VetLab In-clinic Laboratory E]@
» If you allow special actions Lab information
MName: |DEX Vetlab In-clinic Laboratary Lab ID: [INCLINIE
for lab requests, then do not e frorem
select “Hide request screen
. . . 3 . g
if special action.” Hiding the Gt _
. State/prov: | ] Postal code:
request screen will prevent =
. . Requisition numbers Preferences Print pieferences
you from reviewing the O Manaly st rsqution 105 Ol s s i O Pinthilpage  #Copiss | @
u isition |0 Print label # Copies: 3]
request form generated by O Pseranton D one [P i i e beicis i o Ll = £
R X () Use patient |0 for requisition 1D [ Print tube label  # Copiss: =3
the SpeCIaI action. = ] Require sample dravn by info [] Print VetTest barcades
Requisition 1D ranges
Current  NextID 5218 | | [ Useorder numbers IDEXX LabREXX
range: EndID 333,333,999 [ Coee et dendiigpinfias S Create LabREXX test raquest forms
i PFririt using InkS aver
Warning trigger 2.000 s
Mext BeginID o
range: _ T [ Use favorites list [] Automatically update prices
i s
Heysror i [] Allow prices to go downr -
For cieating new lab invoice items
Units:  [Common units Tael [] Hide request screen if special action [] Danot create items automatically
: Class |0 [+
: . el Wwam in invoicing if Mot Req results exist =
Dizplay cole E Sub Class : [
Cumulative display: |Ascending | [ Use Wetl ab Station SmartLink billing =
" Markup pct: %
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Section 2

Resources

ONLINE IDEXX CORNERSTONE CUSTOMER SUPPORT CENTER
The Support Center offers an extensive knowledge base of information to help you find the answers you need — 24

hours a day, 365 days a year. This resource section will familiarize you with the Support Center and demonstrate search
techniques for lab-related topics.

There are two ways to access the Online Cornerstone Support Center and you'll arrive on the home page below.

1. Access directly from within the IDEXX Cornerstone* Practice Management System. (Help > Support Center
or E ).

2. At an Internet browser window, enter Cornerstonehelp.com.

Online Support Center Home Page

B B
LABORATORIES
=rmall Animal Health In-house Diagnostics Reference Laboratories FPractice Management

Hame = Small Animal Health = Practice Management = Cornerstone Practice Management System = Online Support

IDEXX Cornerstone® Customer Support Center
Welcome to our online Cornerstone” Customer Support Center

we are excited to offer you this self-service support option. If vou hawve an active
suppott contract for Cornerstone, vou can search our extensive knowledge base
of infarmation to find the answers vou need—24 hours a day, 365 days a
year!

wie know you're busy, We want to help vou find the answers vou need to keep
wour cormputer systerm and yvour practice running smoothly,

Quickly and easily get help on:
® Locating the correct report

s Setting up reminders

# Changing setups and defaults

» End-of-period procedures
wand so much more!

Log in and start searching now!
Is this your first visit? Register now >

Don't have an active support contract? Call 1-800-283-8386, option 4, to sign up.
If you don't find what you're looking for here, contact customer support or call 1-800-695-2877.

Business Hours
Monday-Friday: 6:30 a.m.-8:00 p.m., CT
Saturday: 7:00 a.m.-<:00 p.m. T

By keeping your Cornerstone Support Contract current you will have access to all of these documents and
much more.
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COMMON TROUBLESHOOTING TOPICS, CAUSES, AND SOLUTIONS
The following table summarizes common issues, causes, and more explanation, where applicable.

Why am | getting orphan and/or not-requested test results?

Possible Causes

Solutions

Your practice requested an add-on test for a
requisition that was already complete and for which
results had been returned.

When the laboratory sends the result for the add-on

test, it also resends all the original results for the

requisition:

* The original results will be labeled as Not Req or
Orphan (depending on the Cornerstone version).

* The new add-on result will also be labeled Not
Req or Orphan, if you did not enter the add-on
request into Cornerstone.

Follow the steps in this guide for Resolving Orphan
Results or Resolving Not Requested Results.

Multiple pending requests were created for the same
patient.

Earlier versions of Cornerstone software (version 7.5
or earlier ) have no way to identify which results go
with which requests for the same patient.

Follow the steps in this guide for Resolving Orphan
Results or Resolving Not Requested Results.

Results can appear as not requested or orphan, if
you use work flows other than those described in this
guide, including:

* Not creating a lab request within Cornerstone,
and not using the Use VetLab SmartLink Billing
feature.

* Entering in patient in manually using the Analyze
Sample option on the IDEXX VetLab* Station.

* Entering in tests manually on lab analyzers
connected to the IDEXX VetLab Station.

Follow the steps in this guide for Resolving Orphan
Results or Resolving Not Requested Results.

In some cases, special characters in patient name or
the client name may cause not requested or orphan
results.

Follow the steps in this guide for Resolving Orphan
Results or Resolving Not Requested Results.
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Section 3
Appendix

SET UP INVOICE ITEMS FOR A NEW INSTRUMENT
How to set up invoice items for a new laboratory instrument.

1. After you connect a new in-house analyzer to the
IDEXX VetLab Station, log in to Cornerstone as an

administrator. The Cornerstone INCLINIC Lab Setup
Reminder message is displayed.

Review the message and click OK.

3. Select Activities > Lab Work > Setup Lab Invoice
Items for New INCLINIC Instruments.

ormnerstone ab Setup He de =

MNew INCLINIC laboratory instruments are available.
Please run 'Setup Lab Invoice tems for New
INCLINIC Instrurments' sa that requests can be made
for the new nstrurnents.

4. Update existing invoice items (or create new ones) and link them to the profiles that can be run on the new

analyzer. You can also create or update custom-made

profiles, as needed.

m Lab Invoice Item Setup for New INCLINIC Instruments

- (0] %]

Setup i

Thiz program will set up an irvoice item for each of the lab profiles for this laboratory. I pou already have an invoice item on file for a profile,
specify that item [D. 1f naot, leave the item D set ta NEW., fill in the price, class and sub-class and a new invaice item will be added ta your

system. Item |0 numbers will be automatically generated for all new invaice items that are added. Delete invaice items that you do not need. Cancel

0K I
N

i Profile invoice items

Lake [INCLINIC

| IDE>X VetLab In-clinic Laboratory

Frofile Mame

Item Description

Sub-Class

S NEW/ Lab CK 0.0 | (M o
2 |LDH MNEW IDE: ‘et sh LDH 0.00|LABORATORY P
3 |LIPA MNEW IDEX Wetlab LIPA

4 Mg MNEW IDEx Wetlab Mg

5 INH3 MNEW IDEx Wetlab NH3

E |TRIG NEW IDEX Yetlah TRIG

7 |URIC NEW IDEX Wetlah URIC 2
2 |corTm hELS INESS B acaling Cortisnl .n [Mone]
3 |coATo: [Hone]
10 |coRTo3 [None]
11 jcoRTod *-:‘t/ Bg\f\?l;“vj;g;lﬁlel:;:mi lcwlsscs\a%:!eclhed? [Mane]
12 |CORTOS [Mone]
13 |CORTOS [Mone]
14 [CORTO? e | Mo | [None]
15 |CORTOB e =aany T 2 [Mane]
16 |CORTO3 NEW IDE¥x Ther. Monitor High Ring 0.00 [Mane] ;I

* You can delete any of the items on the list that you do not want to create at this time. To Remove and

Set up invoice items during a Setup Session:

a. Choose one of the following:

» To remove a sequential group of lab invoice items, press and hold the Shift key and click the
first invoice item in the groups and then click the last invoice item of the group you want to

delete.

» To remove several invoice items that are not sequential hold the Ctrl key and click the invoice

items to be removed.
b. Press Ctrl + D.

* They will appear the next time you access this window.

* You can link invoice items you have already set up in Cornerstone for tests/profiles. F2 in the ltem ID

field and search for and select the item to link.
Click OK.
L&/ The new invoice items are created.

The next time the Lab Setup Reminder message is displayed, if all analyzer profiles have been linked to invoice

items, check the Do not remind me again box, and click OK.
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