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1. Introduction
o How to use this guide

This manual is divided into chapters which introduce you to the various functionalities
offered by CLiKC.

You will find a detailed explanation of each functionality. However, for fast-facts, just follow
the step-by-step procedures set out in the blue boxes.

Example:

=  Action 1
= Action 2

There are many pictures in this guide. Some of the pictures include small red ovals which
will draw your attention to necessary information.

It is also worth noting that paragraphs marked with a ! provide clarifications, tips and
advice on certain points.

With this assistance, you should soon feel confident about following the training effectively
and using the various functionalities offered by the platform. However if you do encounter
any problems using our platform, please do not hesitate to contact us at
elearning@wcoomd.org.

e Note

The platform you are going to use is called Moodle. It is a training management tool which
gives you access to the WCO e-learning programme: CLiKC!

It will enable you to connect to the lessons which your tutor has selected for you, and to
access the various statistics about your learning process.

You will also be able to communicate with all of the e-learning programme participants who
are following the same training paths as you, and with your tutor.

! For WCO Staff: You will find that the platform is designed as a teaching tool and
therefore your permissions will be called ‘student,” ‘teacher,’ etc. The various departments,
resources, catalogs, etc. are all called ‘courses.” You must be enrolled in a course in order
to view said course’s forum and other details.
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2. What are the technical prerequisites?

Your computer will need to have the following specifications:

¢ Hardware specifications
You will need the following hardware configuration as a minimum:

* Pentium Il, 500 MHz , 128 Mo RAM

* You will need a sound card to listen to the sound commentary, but if you don’t have
one you can still access the modules without difficulty — just choose the “silent”
option

= Internet connection (minimal speed of 1Mb/s)

= Screen resolution : min. 800x600 (1024x768 pixels recommended)

¢ Software specifications
You will need to have the following software installed on your computer:
» Internet Explorer 6 or above / Mozilla Firefox 2 or above / Google Chrome

= Adobe Flash Player 9 or above
= Acrobat Reader 6 or above

! I'1 For problem-free operation it is also essential to deactivate all pop-up blocking
software. To do so on Internet Explorer, proceed as follows: (see image below for visual)

] Find and click “tools” in the browser menu

" Find and click “pop-up blocker’
" Find and click “Turn Off pop-up Blocker”

ﬁfﬁ nll = M E@] * Page~ Safe‘t}-’v.@v

Ehaanos

&

[ ! g
15 Reopen Last Browsing Session

=
Turn Off Pop-up Blocker [ Pop-up Blocker

Pop-up Blocker Settings Manage Add-ons

B

| &3¢ Work Offline E
@ Compatibility View :

: Compatibility View Settings : =

|=2] Full Screen FL3,

Toolbars L4 . >
Explorer Bars 2|

un
e> Developer Tools F12 1
i)

Suggested Sites 15

| 7 Internet Options P2
[+] @ |Add an activity... " T 73 P4 95 U8 57 93 o4
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e What if | don’t have this software?
It can be downloaded and installed free of charge.
For Internet Explorer, proceed as follows:

Open your browser

Go to http://www.microsoft.com/windows/ie/worldwide/ie6sp1downloads.mspx
Click on the language of your choice

Click on the version of Windows which applies to you

Click "Download"

Follow the instructions on the screen

For Macromedia Flash Player, proceed as follows:

Open your browser

Go to http://get.adobe.com/flashplayer/
Click "Install now"

Follow the instructions on the screen

For Acrobat Reader, proceed as follows:

Open your browser

Go to http://get.adobe.com/reader/
Click "Download"

Follow the instructions on the screen
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3. What do | do during my first visit to CLIiKC?

e How do I login my first time?

After you request a username and password from the national co-ordinator who is
responsible for this WCO programme in your Administration, you will receive an email title:
CLiKC, the WCO Customs Learning and Knowledge Community: New user account.
Connect to CLIKC by following the link provided within the email. The following screen will
appear:

(

You are ot logged in. {Login)
m_

Login Calendar

Usermname | May 2011 »

«
Password 1on Tue Wed Thu Fri Sat Sun
z B
Lost password? s -
s 1 5

HMore about CIiKC!

ustums Learning & =2
— Knowledge Community Il
. Contact
B Welcome to CLIKC! - The WCO Customs Learning and Knowledge Community Contact us
o ! This website offers 1o the worldwide Customs Community a single entry point for WCO training activities and a callaborative portal to share and foster Customs knowledge

W hope you will enjoy it

Take a demo or Discover the WCO

2% Sessiom 0 CoMTE DU RENFORCEMENT DES CAPACITES.
Bruxelles. 35 mai 2011

Login using the personal codes (User identification and password) provided in the email
mentioned above. These two codes are strictly personal.

" Follow the provided link: “ http://clikc.wcoomd.org/login/ ”
" Click on the "User identification" field found at the top left corner

" Key in your User identification
= Click on the "Password” field Login =
=  Key in your password
. Click “Login” Username
: Password
! It is advisable to copy/paste the password given in .
the email because it will contain many odd characters.
! Also for security purposes, passwords must contain Lost password?
At least one capital letter and one number.

This will bring you to a screen which requires you to create a new password.

Change password
Username

The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case lefter(s), at least 1 upper
case lefter(s)

Current Password*®
New password*
MNew password (again)*

(:l Deance |
There are required fields in this form marked*.

. Key in the password you received in the email in the field “current password”
= Fillin the following two fields with your desired password
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=  Click “save changes”
You will see a screen telling you the changes have been saved.
" Click “continue”

You will then need to accept the general conditions of the site’s policy that will appear after
you entered your new password.

WORLD CUSTOMS CRGANIZATION
ORGANISATION MONDIALE DS DOUANES

CLIKC » site Policy Agreement

Site Policy Agreement

ENGLISH

FRANCAIS

You must agree to this policy to continue using this site. Do you agree?

==

=  Click on the language in which you would like to read the site policy
= Read the conditions
= Click "YES" after finishing.

After you have accepted the policy agreement, you will be linked to your user profile page.

WORLDLUSTOMS ORGANIZATION

'ORGAMISATION MONDIALE DES DOUANES
cLike » <Student name>

<Student name>

\&) Country: Belgium
- City/town: Brussels
Courses: E-learning
First access: Wednesday, 11 May 2011, 02:35 PM (19 hours 24 mins)
Lastaccess: Thursday, 12 May 2011, 09:55 AM (5 mins 20 secs)

e

e How do | Create my user profile?

You can use this page to edit a variety of details about yourself that will help you
communicate with other users.

|".. F"rcﬁle..' .El:lit profile > .-Fl:ururn posts | Eilng‘."l" --,&_ctimty repurtsm 'i

=  Click on the tab “edit profile”

. Scroll down to see all fields

. Click on a field to edit it

=  Click ‘save’ when you are finished

! You are strongly encouraged to please include a photo of yourself.
! To reach your user profile from any page, click your name at the top right
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! To reach the home page from your user profile, or any other page on the site, click the
link ‘CLiKC’ located just under the WCO logo.

4. How dollogin?
e Regular login procedure

»= Open your web browser
» Type http://clikc.wcoomd.org/ on the address bar

You will then see this screen.

You are ot logged in. {Login)
Eﬂm_

Calendar

ATION
CRGANISATIOW

Login = =
Usermname | - May 2011 »
Password | Mon Tue Wed Thu Fri Sat Sun
1
i 56 7

Lost passwiord? = .
= a 10 14 15
= 16 17 18 19 20 21 22

HMore about CIiKC!

: 23 24 25 26 27 28 29
Customs Learning & e
— Knowledge Community [l
o Contact
("i Welcome to CLIKC! - The WCO Customs Learning and Knowledge Community Contact us
o This website offers 1o the worldwide Customs Community a single entry point for WCO training activities and a callaborative portal to share and foster Customs knowledge

Take a demo or Discover the WCO
2 Session or e WO Cammery Butoia Commrics 2% Session 00 CowTe DU RENFORCEMENT DES CAPAGITES
s, 3.5 M 1
s st
. e & Sharing Experi - Dia artage diexpér
<o +Orentation & D
" ; o icera -

I Use Internet Explorer, Mozilla Firefox, or Google Chrome to access the CLIKC platform.
No other browsers are suitable for the moment.

From this page, you may already access important information about the WCO and CLIKC
by clicking on the links provided. You may also take a demo or watch the tutorial.

Connect to CLIKC by using your personal codes (User identification and password). You
will find the Login block at the top left hand side.

" Click on the "User identification" field found at the top left corner
" Key in your User identification

=  Click on the "Password” field

=  Key in your password

= Click “Login”

This will bring you to the main pages.
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e What if | lose my password?

Due to a heightened level of security given to the website, it is not possible to recover an
old password. However, if you follow the “lost password?” link you will be provided with a
new password in an email. To receive this email:

=  Click on “lost password?”

L . Login =
. Key in either your username or email
= Click "ok’ Username
=  Wait approximately 20 seconds
= Check your email inbox Password
=  Follow the link provided within the email | Login |
=  On the new page, Click “continue”
= Wait approximately 20 seconds ost password?
=  Check your email inbox

" Follow the process described in the message*

! * This process is similar to the one outlined in the section “how do | login my first time?”

Forgotten password
Username

Email address |

D) caneat

! The new password is NOT in the first email. It merely confirms that you were indeed the
intended recipient. The second email contains your new password and a link back to the
login page.

This is the screen you will be linked to from the first email:

CLIKC = Login = Forgotten password

Thank you for confirming the change of password. An email

containing vour new password has been sent to your address at
<user email address>

The new password was automatically generated - you might like to

change your password to something easier to remember.
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5. How do | use the main pages?

. The home page

Once you are connected to the platform, the home page will be displayed. It will not be the
same as displayed below, albeit incredibly similar. It will include only those courses in
which you are enrolled.

ORGANISATION MONDIALE DES DOURNES
CLIKC » Overview of my courses
Course categories S Calendar g
» E-leaming E-learning < May 2011 >
» Training Ressources
£ Collaboration Mon Tue Wed Thu Fri Sat Sun
@ Workshops R 1
Allcourses Intellectual Property Rights £ - ENETE g
B0 ©2fujw s
18 17 18 19 20 21 22
23 24 25 26 27 28 29
Green Customs 0 3
Latest News
CITES Add 2 new topic
10 May, 15:55
WCO Administrator
topic 1 more.
CLiKC Features Demo Course Older topics
Messages
English - CLiKC Features Demo Course o ";::zgs;wa"'"g
English - CLIKC Blended Features Demo Course
Discover the WCO

This centre column is what is important on the home page. It is the portal to your courses
and to forums. The box containing the link to a forum will also say if someone has posted
on that course’s forum since your last login.

! To reach the home page from your user profile, or any other page on the site, click the
link ‘CLiKC’ located just under the WCO logo.

-‘l;: ":'."' E

LUORLBCHSTOMS CRGANIZATION
DORCANISATION MONDIRLE DES DOURNES

/N

CLIiKC ) <User name> = Edit profile

You will find that most, if not all, the pages on CLiIKC have side bars on both the left and
right. Within these side bars are small ‘block’ tools that serve different functions. Below are
some examples of these tools and details about them.
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Calendar

-4 May 2011

Maon Tue VWed Thu Fri
2 3 4 5 6
g 4o 410 A2 (13
16 ¥ 18 18 20
23 24 25 26 27
3 3

e ——

3
Sat Sun

1
78
14 5
X 22
28 29

The calendar is interactive and allows you to see posted events. This is done by letting the
mouse pointer hover over a specific date. Further details of the event may be found if you
click the date and follow it as a link.

In “latest news” you will find links to the most recent updates and posts by others on course

Latest News

10 May, 15:55

WCO Administrator
topic 1 more
Older topics

Messages

Mo messages waiting
Messages..

forums as well as updates to the site by the administrators.

The “Messages” tool block is an easy link to your CLiKC personal email.

! The side blocks have an on/off functionality. If you wish to remove a block from view

simply click the tiny dash in the top right corner of the block. (Circled above)

! There are other block tools available. They are found by switching into “edit mode.” To
get to edit mode, click “edit this page” located directly under the header, on the right side.

(Circled above)

o The language page

When you select e-learning from your home page, you will first be routed to the language

page.

= Click “E-learning”
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Fran

English
Espanol
PyCcCKnwu

Portugues
cais

~

Click on the name of your language to go to your list of courses in said language.

Enforcement

Customs Controls

[BLSw,  y

Procedures

TIR Carnet

Intellectual Property Rights

—_——waY

Ozone-depleting Substances

SAFE

Post-clearance Audit

Istanbul Convention

! Courses appearing in grey are not available

=  Scroll down to find your course

=  Select your course by clicking either the title or icon

V

Not all courses are provided in every language. To find out if a course is offered in your

preferred language, do the following:

*»  Find ‘E-learning’ on your list of homepage subjects (it should be first)
»  Click ‘E-Learning’ to view the E-learning language page

=  Scroll down until you find your course

" Look for the “X” in the box corresponding to your course and preferred language
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=  The “X” means the course exists for your language

List of available courses

Course Title English French Spanish Portuguese Arabic Russian
Enforcement
Customs controls X X X
Intellectual Property % X 3 5% X
Rights
Fost-clearance audit x X X
CITES X X X
Ozane depleting O X
substances
Procedures

Istanbul Convention

TIR Carnet X X X
SAFE x X X X x
Data Harmonization X

Tariff & Trade Affairs

Vv

6. How do | view the learning modules?
¢ Viewing the modules
In the previous section you learned how to find your course in your preferred language.

Once you have clicked on the course, you will be linked to the course’s outline page. Here
is an example:

CLIKC » EL/EL-ALLOO » Customs, wild fauna and flora

Customs, wild fauna and flora

The course, entitied "Customs, wild fauna and flora”, consists of 5 lessons taking approximately 14 hours to complete. It covers the different regulatory aspects
(documents, procedures, etc.) and practical aspects (controls, seizures, etc ) of the trade in endangered species of wild fauna and flora

The contents of this course have been produced in part by WCO experts, but also by specialists from the French and Canadian Customs Administrations and the
CITES Secretariat.

“Convention on International Trade in Endangered Species of Wild Fauna and Flora

Contents

CITES
[ CITES - Lessan
O CITES - Quiz
[ Species concemed - Lesson
[ Species concemed - Quiz
[ Standard decuments and procedures - Lesson
[ Standard decuments and procedures - Quiz
[ Specific procedures and exemptions. documents raquired - Lesson
[ Specific procedures and exemptions, documents required - Quiz
[ Specific procedures and exemptions. documents required - Lessan
[ Specific procedures and exemptions. documents required - Quiz
[ Handling shipments - Lesson
[ Handling shipments - Quiz

The individual modules and their lessons / quizzes are listed in order of how the trainer has
designed the course. If you have completed a lesson, a green tick will appear in the small

box next to the lesson name. If a lesson or quiz has been opened, but not finished, it will be
marked by a small yellow dot. Example:

W CITES - Quiz(Score: 75)
[ Species concerned - Lessan
Ol Species concerned - Quiz

" I Make sure all pop-up blockers are disabled (see section “software specifications”)
=  Now click on the module of your choice to run it
13/22



. A pop-up will appear containing the lesson

CLIiKC » EL/EL-ALLOO » Customs, wild fauna and flora

| @ cImes - Windows Tntemet Explorer
CITES [ ] hitp//cliccweoomd.org 1 [=]
T CITES - Lesson = cccon | 7
O CITES - Quiz g dow doesn't
[ Species cancemad - Lesson @

[ Species concemad - Quiz =
[ Standard documents and procedures - Lazson vigwing this
O Standard decuments and procedures - Quiz

[ Specific procedures and exemptions. documents required -
Ly s i i The Convention on Interational Trade in Endangered Species of Wild Fauna and Flera, or CITES. is an

Lesscn international agreement beiween States, whese purpose is 1o ensure thal intemnational trade in wild animal
[ Specific procedures and exemptions, documents reguired - and plant specimens does not threaten the survival of the species to which they belang
Quiz The need for a Canvention of this kind may seem obvious given that nowadays we hear so much about the
[ Specific procedurss and axemptions. documents required - risk of many iconic species, such as the tiger and the elephant. becoming exiinct. However in the
Ledson 1960's when the idea of CITES was just beginning to take root. the international debate on regulating the
2 . trade in wild species for conservation purposes was in its infancy. Wi hindsight we can see that there was
[ Specific procedures and exemptions, documents required - ma:auan urgsm nasmmcrrﬁs |us esumam max me mssm awme in wild species represenis very
A ranging
e R e s s b B by o Bt
[ Handling shipments - Lasson
: The intensive exploitation of, and trade in certain species, coupled with other factors such as
H Handling shipments - Quiz habitats, can depl and even bring certain species to the s o'exl\nmn.
Many wiki species which are traded are not but the an agresmant
sustainable trade is important as a means of Gonserving these resources for the future.

As the trade in mld ple |sa d animals goes Hayond |ha ata al 'lamannod( lsgu\al g lhal trade requires.
international ca-of order lo protect cé: from over-exp s officers play &
el role in e apoll cat-u o the agrsament

© Buit Back Next s
Done € Internet | Protected Mode: On A~ ®100% ~

! The size of some of the pop-up windows can be adjusted in order to view the lesson at
full screen.

The modules all look different, but their interactive capacities are all the same. At the top of
the screen you will see a menu that displays chapter numbers and titles. You will also find
that the WCO logo is a button that, when clicked, shows a drop down menu that includes
options such as sound muting, printing the slides, and a glossary. To view this menu:

= Click the WCO logo at the top left

Introductian

IOI2I3I4|5|nl

CRIECTIVE @

FRINT
2 tion on International Trade in Endangered Species of Wild Fauna and Flora, or CITES, is an
agreement between States, whose purpose is to ensure that international trade in wild animal
GLOSSARY iecimens does not threaten the survival of the species lo which they belong,

e r a Convention of this kind may seem obvious given that nowadays we hear so much about the

20N {iconic species, such as the tiger and the elephant, becoming extinct. Howsever in the

- 1 the idea of CITES was just beginning to take root, the international debate on regulating the
%E I wild species for conservation purposes was in its infancy. With hindsight we can see that there was

At the bottom you will find buttons which allow you to skip forward to the next slide, go back
to previous slides, quit the window and view additional instructions.

B Quit

Bach Next =

After having viewed the module, you can return to the course outline by closing the window
or by clicking “Quit”

! Some modules will include additional options on the tool bar at the bottom of the pop-up.
This is generally for modules that include an introduction or video.

e Viewing your results
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There are a few ways to see your results for quizzes. The first is just next to the@
the quiz on the course outline page. [ CITES - Quiz(Score: 75)

The second viewing option is a report of all your scores in a comprehensive list. This is
found on your user profile. There are two possible ways to get there, both being very
simple.

Exit the course outline page by clicking “exit activity” (shown below)

= You are now back at your course’s language page

Click “grades” in the ‘Administration’ tool located in the upper left corner (shown below)
= This takes you immediately to your user report

! The course outline screen you are viewing after you view a module is NOT the same as
the original course outline page. The original course outline page does NOT have an “exit
activity” button. A new page was opened at the time when the pop-up popped-up. This
screen is the “course outline - review mode.”

CLIKC » EL/EL-ALLOO » Customs, wild fauna and flora Exit activity
Review Mode

CITES
HICITES - Lesson ) >
W cITEs - Quiz(Score: 75) If a pop-up window doesn't appear, please enable pop-ups’ -

[ Species concemed - Lesson

O Species concemsd - Quiz

[ Standard documents and procedures - Lesson

[ Standard documents and procedures - Quiz

[ Specific procedures and exemptions, documents required -
Lesson

[ Specific procedures and sxemptions, documents required -
Quiz

[ Specific procedures and exemptions. documents required -
Lesson

O Spscific procedurss and sxsmptions. documents rsquirsd -
Quiz

I Handling shipments - Lesson

O Handling shipments - Quiz

If you have finished viewing this resource, click here to return to the course page

Above is the review mode page; below is how to find ‘grades’ on the language page

Administration Calendar
Grades Select and click on your language < May 2011 >
Profile

Mon Tue Wed Thu Fri Sat Sun
1

I BT m e 1
English
Espanol S nanes
Ll 0 21
PyCCK ( \;'iew:

Overview report User report

orl
F ra n g a | Grade item Grade Percentage Feedback

i E-learning Forum {5 g
x Course total 75.00 75.00 %
1
List of available courses W TIR System
¥ Intellectual Property Rights
Course Title English French Spanish
¥ VWCO SAFE Framework of Standards
Enforcement W Integrity
Customs controls X X X W Transfer Pricing
tebchi Propert . % X W Croits de propriété intellectuelle
intellectual Froperty

W Ethique

wIR
W Prix de transfert

W9 Derechos de propriedad intelectual

Opposite is an example of a very incomplete P 6:

%ort. An ‘overview report’ is perhaps wsAFE
seful because it shows only the || ==

. WP SAFE
quizzes you have completed. To see the B o
overview report: W SAFE

WA

- " g 0 . W Precios de transferencia
=  Click "Overview Report" (seen opp03|te)| @ Ruies o Orgin

W Régles dorigine

W Direitos de propriedade intelectual

BeIOW IS an example Of thls |nf0rmat|on W Customs, wild fauna and flora 7500 75.00 %
OppOSIte Condensed |nt0 an overview report W Douane. faune et flore sauvages

¥ Integridade

1 5/22 ¥ The Harmonized System

W Contréles douaniers

¥ Customs Controls




-~

|" View \'|

Cwverview report User report

Course name Grade
EL/EL-ALLOO 75.00

The second way to view your results is by accessing your user profile. This can be done
from any page.

= Click your user name which is found at the top right corner

= On your profile, click the tab ‘Activity reports’
= Click “Grade”

WORDICUSTOMS ORGANIZATION

‘ORGANISATION MONDIALE DES DOURNES

|" Profile | Edit profile H"'|"".F|:|rum posts H‘[’ '-Eilng-"k]’('" Activity repnrts-.)'k]
\_/

|';.. Profile -h"'i'fEdit profile H’|"-'.Fr:|rum posts H‘r.. EHI:IQ-h']"j»'ﬁu:tiw't'_ﬁ.r reports -h"L

_Dutline report Complete report Today's logs  All logs Statistics
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7. How do | communicate with other users?

e How do I find others in my course?

To send a message to other participants you will first need to access the participants’ page.
This page provides you with the names and e-mail addresses of all the trainees and tutors
assigned to the same group(s) as you; you can then view their personal details.

! The following instruction is only valid in some cases. Not all courses have a participants’
page.

= Click “participants” at the top left (shown below)

WORLDCUSTOMS CRGANIZATION

ORGANISATION MONDIRLE PES DOUANES
CLIKC » CB/REG/AMS/DON/EN

People =

I\

Farticipants

Administration =

ﬁ Profile

You will then see the list of participants for your selected course on a page similar to this
one:

WORLDCUSTONS CRGH
ORGANISATION MONDIALE DES DOURSES

AGANIZATION

CLIKC » EL/EL-ALLOO » Participants

wco

( Partcipants | Blogs |

( My courses [EUEL-ALLOO[+] Separate groups: WCO Inactive for more than [Select period[~] User list [Less detailed []
Current role | Al

All participants: 47

Firstname: ANABCDEFGHIJKLMNOPQRSTUVWXYZ
Sumame AIABCDEFGHIJKLMNOPQRSTUVWXYZ

Page: 1 2 3 (Next)

User picture First name / Surname Cityltown Country Lastaccess 1
5 Brussels Belgium 35 secs
= <user name>
&) Brussels Belgium 2 days 19 hours
b <user name>
: <user name> Brussel Belgium 2 days 22 hours
) <user name> Netherlands Netherlands 3 days 20 hours
< >
S user name Belgium Belgium 4 days 18 hours
e <user name>
e v
&, <user name> Uruguay Uruguay 9 days 14 hours
“.', <user name> Brussels Belgium 9 days 20 hours
3', Belgium Belgium 17 days 22 hours

! To view the participants page of another course simply select that course from the “my
courses” drop down menu highlighted above.
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o How do |l send a message to a trainee or a tutor?

Once the list of your choice is displayed, you can see the personal details of the trainees
and tutors, and send them e-mails.

=  Click on the name of the person you wish to contact
=  You will then view their user profile
=  Click “send message” located underneath their details

First access

L ]
e
‘tha_‘ Email:
Country:
City/town:
Email address:
Web page:
Courses:

Belgium
Belgium

hitp:/www wcoomd.org
E-learning, Training Resources, E-learning Download, Management Development Trainers Corner

: Thursday, 11 Movember 2010, 06:26 PM (185 days 15 hours)
Last access:
Roles:

Thursday, 28 April 2011, 12:01 PM (17 days 22 hours)
Student

Send message_J

The pop-up shown opposite will then be displayed. From this pop-
up you can send an email directly to the email address they have | g*;
listed on their user profile. .

= Click on the message field
= Type your message
= Click “send message”

! If the user is signed into CLIKC they will see a pop-up on their
screen allowing you to have an Instant Message dialogue.

8 Discussion: Greg Pilkingtan - Windows Internet Explorer

) Greg Pilkington
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8. How do |l use the forums?
¢ How do I find forums and discussions?

To view a forum:

Go to the home page by clicking on “CLiKC”

Click on the name of the course you wish to view

! The link to a courses’ forum will be found in the first block of the page
Click the link “forum,” “news forum,” or the specific name of the forum

Example:

CLIKC » CB/FEL/FELSZ2/EN

Peaople . Programme

&3 Participants

Administration = 1 Documents
__;f Profile %Fitiure&

! There are some courses that do not have forums. Many of the courses that contain E-
learning modules are these no forum courses.

Following the instructions above will have brought you to the forum’s page which includes a
list of discussion topics.

» View a discussion by clicking on it

English-speaking Fellowship Programme Forum

Add a new discussion topic |

Discussion Started by Replies Last post

<:|I'MCO I‘JEWS) :_. 0 Wed, & Mar 2011, 0%:46 AN

¢ How do I find specific posts?

To find a post made by a specific user, you will need to navigate back to the participants
page for your course (see p.16-17)

Navigate to the participants page

Click on the name of the person who’s post you wish to read
You will then view their user profile

Click the tab “forum posts”

Profile Blog
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To see this specified post in its original context of the discussion you will need to do the
following:

= Click on “see this post in context”

«* Fellowshin Programme Forum -> WCO News
N by Wednesday, 9 March 2011, 09:46 A

Dear all,

I hope you're all doing fine. Please have a look at the latest WCO news and find our special contributor!

Don't forget to maintain this forum and keep it "alive"!ll

BR,

See this post in context >
P ——

¢ Howdol post on a forum?

If you would like to post in an existing discussion, follow these instructions:

= Click on the discussion

= Click “reply” at the bottom right corner of the post on which you wish to comment
= Type your message

= Set the required preferences

= Click “post to forum”

«* Re: Début du stage pratique
- by Maonday, 7 March 2011, 05:21 FIM

Merci pour toutes tes sollicitudes. Tu es vraiment sympa
Show parent | Edit | Split | DeleteEeply D

Your reply

Subject” |Re: Début du stage pratique

Message* @ |

Format @) |[Moodle autoformat j
Subscription g  Everyone is subscribed to this forum

Attachment (Max Si1Z&.  Choose File ]ND e
oMB) @

Mail now I

Post to forum .

here are required fields in this form marked*.
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To create a discussion topic:

= click on “add a new discussion topic”
= The page you will see is identical to the one above

CLiKC » EL/EL-ALLOO » Forums » E-learning Forum Update this Forum
Separate groups |All participants _V_{ This forum allows everyone to choose whether to subscribe or not

(3 Force everyone to be subscribed
Show/edit current subscribers
Subscribe to this forum

This forum forum is intended to let students ask general questions to the WCO about the e-
learning courses. Thank you for pasting anly in English, French or Spanish

Add a new discussion topic |

Discussion Started by Group Replies Last post
E-learning news - Nouvelles du e-learning “I WCO Administrator 0 Hadion ,SICLE]”:Z':EE,‘,CI
9. Updates

Despite our best efforts, you may find minor errors in the modules and courses. Please be
so kind as to bring them to our attention so that we can put things right. Our modules are
designed to be updated and improved on request, so don’t hesitate to send us your
comments.

If you would like more information, please send your questions or comments to us at the
following address: elearning@wcoomd.org
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10. Personal notes

= Useridentification: ...
B PaSSWOIA: ...ttt ettt ettt ettt ettt st e e et e e e e nn e e nnnnnnnee
= Tutor:
O INAMI@: ...
o Telephone NUMDBEr: ..................coooomemeiee e
O EmM@Il: ...t

WORLD CUSTOMS ORGANIZATION
ORGANISATION MONDIALE DES DOUANES
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