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Welcome to Filehand Search

Using Filehand Search you can find files and
information stored on your computer system
with the same ease and speed that you find infor-
mation on the internet using search engine sites
such as Google and Yahoo.

With Filehand Search you can:

* Instantly search the contents of up to one
million Word, Excel, PowerPoint, WordPer-
fect, PDF, MP3, HTML, text files, Outlook Supported file types .......coceeveeviiiiie e,
emall items and Zip archives. Where to find information

e Quickly review the search results, including
extracts, shown in order of relevance.

e Choose how you want the results displayed:
web style or lists.

¢  View extracts within the results, and scroll
through the extract for any file.

e Instantly view the next relevant extract for
any search result.

e Click on adocument title to open afile.
e Click on afile name to open afolder.

» Drag afile from the results into another
application.

*  Search for afile name or partia file name.

e Searchfor files that were modified on a spe-
cific date or arange of dates.

»  Excludefileswith specific words or phrases.

Topics in this chapter

Introducing Filehand Search .............c........

In summary, Filehand Search brings the power of
internet-style searching to your own files, so you
can rediscover the universe in your computer.
And, it's free!



2

CHAPTER

1

Introducing Filehand Search

Filehand Search was created to elimi-
nate a paradox that many computer
users encounter. Namely, it is often
much easier to find information on the
internet than on your own computer.
This common experience is aresult of
several factors:

e Thecapacity of disk drives and
internet download speeds make it
easy for usto accumulate massive
amounts of information.

e Many peoplewho use acomputer in
their personal or professional lives
have created thousands of their own
documents, over years or decades.

¢ Few of uscan afford thetime to
organize the information stored on
our computer.

e Theinformation we have is multi-
faceted, so it isimpossible to orga-
nizeit in away that anticipates al
of itsuses.

e Search tools commonly bundled
with operating systems are inade-
quate in both performance and fea-
tures.

In contrast, internet search sites devote
sophisticated algorithms and large scale
computing to solve information search
and retrieval problems.

Filehand Search is arevolutionary desk-
top application that reconciles the infor-
mation retrieval paradox. It'slike having

an internet search engine for your own
files, and Outlook email.

If you have tried other programs to find
information on your computer, you were
probably disappointed by the perfor-
mance, lack of flexibility and compli-
cated user interfaces. Even worse, these
other search utilities can consume all of
the processor and memory resources on
your compulter.

Filehand Search was designed from the
ground up to respect the fact that you
have other uses for your compuiter. It
uses a modest amount of memory and it
runs at the lowest available priority. Yet
Filehand Search typically responds to
any search request in a fraction of a sec-
ond, even when searching 100,000 files.

If you already know how to search for
information on the internet through web
sites such as Google or Yahoo, then you
know how to use Filehand Search.

Filehand Search 3.0 for free. After the
30 day trial period, you merely need to
register your copy on our website by
supplying your name and email address.
We do nothing with the information that
you supply to us other than inform you
of updates, from which you can opt out.

Why isit free? We want to share File-
hand Search with as many users as pos-
sible while we develop other products
based on our technol ogy.
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Supported file types

Filehand Search works with these file
formats:

e Microsoft Outlook

e Microsoft Word (.doc)

e Microsoft PowerPoint (.ppt)

e Microsoft Excel (xIs)

e Corel WordPerfect (.wpd)

e Plaintext files (.txt)

¢ Adobe PDF (.pdf)

e Music (.mp3)

e Hypertext (.htm,.mht)

e Ziparchives.

Filehand Search cannot examine the
content of pdf files that were encrypted
when the filewascreated. The creator of
apdf file may choose to encrypt its con-
tent, to restrict how the content can be

used. About 10% of pdf files employ
encryption.

The searchable content of mp3 filesis
limited to whatever information tags are

present in the file. Not all mp3 files
include such tags.

The ability search txt, pdf and mp3 files
is built into Filehand Search.

To search the content of files produced
with Microsoft applications, Filehand
Search automatically accesses certain
text filters on your computer. These fil-
ters are pre-installed with the Windows
operating systemsthat are supported by
Filehand. They arein fact the same fil-
ters that are used by the Microsoft Win-
dows Indexing Service.

If you know about Windows Indexing
Service, rest assured that you do NOT
have to enable the Windows Indexing
Service to allow Filehand Search to
work with the Microsoft files. In fact,
most people disable the Indexing Ser-
vice because it can dramatically slow
down the computer while it is working.
Filehand Search does NOT use the Win-
dows Indexing Service.
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Where to find information

In addition to this manual you can also
use these resources:

While using Filehand Search, posi-
tion the cursor over abutton or link
and atool tip describing the func-
tion will pop up. If atool tip does
not pop up, select Preferences from
the Options menu and check the
“Show Tool Tips® box.

Click on the Help button within a
Filehand Search dialog box for
more information about that dialog
box.

Select Help | Help Contents to open

the integrated Filehand Search help.

Find answers to common questions
at www.filehand.com/fag.htm.

Visit www.filehand.com for infor-
mation about the company and our
products.

If you need more help, send email
to support@filehand.com.

If you have trouble installing Filehand
Search please send an email to sup-
port@filehand.com describing the prob-
lem.

If you have registered Filehand Search
and have a problem, please supply your
registration information in email that
you send to us. Usually, your email
addressis sufficient.



Using Filehand Search

This section provides a brief tour of the basic
features. If you know how use internet search
sites such as Google or Yahoo, you already know
how to use Filehand Search.

If you will be searching folders that reside on
removable drives, such asaUSB or FireWire
drive, or on network drive, please see page 40 for
important information.

Topics in this chapter

Selecting folders for searching ................
Selecting file types for searching ..............
Selecting email items for searching ..........

Searching with the short form ..................

Reviewing the search results ...................
Navigating text extracts .........c.cccccceeeenne
About INdEXING ...ovvviieeiiiiee e
More short form techniques ...................
Searching with the advanced form ..........
Searching for file and email item types ....
Searching within email fields ..................
Searching file names ........cccccciiiiii
Using keyboard shortcuts ...........cccccceee.
Using hotkeys ......oooveeiiiiiie e

Registering the program ...........ccocceeeennee.
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Selecting folders for searching

If you are selecting
folders that reside on
network drives or an
external drive such
as a USB or
FireWire drive, see
page 40 for impor-
tant information.

The first time you run Filehand Search
on your computer, you will be asked to
select the file folders and file types (see
page 7) that you wish to prepare for
searching.

You must select one or more folders to
be prepared for searching. The Select
Folders dialog box will automatically
select the folder named “My Docu-
ments” if it existsin your persona work
space on the computer. If you wish to

Select Folders

Select the folders you wish to search by checking
boxes in the list below. The subfolders for any
checked folder will also be searched.

]

>
E

= hp

[

[J=) First
[ flexim
[ 1386
= Many

change this selection, click on the boxes
® to check or un-check the folders.
Click ona+ sign ® to seefolders
below a given folder.

It isnot possible to select folders on
removable media such asa CDROM.

You can change your folder selections at
any time using the Options menu. ©

M= My Documents
Wi 802

W= Bard

W) Government
W= [ETF

W= Literature
W Misc

Selected folders:

C:AMy Documents

OK } lBemove] ’ Cancel

ooo2

# Filehand Search

Fie Edit View el

Select File Types...
Select Folders... :l

Indexing Help

Preferences...
Outlook Options...

oooz



Selecting file types for searching

The first time you run Filehand Search,
you will be asked to select the file types
to be searched. You can a so change
these settings by selecting Options |
Select File Types from the menu.

If you are not sure what to select for file

types, simply leave al of the boxes ®
checked, and click the OK button.

Select File Types

Select file types to search
[v/] Adobe Acrobat {* pdf)
[v] Word Files (* doc, *.rif)
[v/] Excel Files (*xIs)

@'—'Wordperfect {* wpd)

PowerPoint Files (*.ppf)

MP3 Files (*mp3)

HTML Files (*html, *htm)
[V] TextFiles

[v] Zip Archives (* zip)

Select advanced options
[ ] Try IFilter before internal filters.
[ JUse available IFilters for these files:

[ QK ] [ Cancel ] [ Help ]

0024

Do you want Filehand Search to include the
contents of HTML tags in its searches? By
default, everything between < and = are not
indexed for searching.

I Index HTML Tags

Accept \ [ Cancel ]

0035

USING FILEHAND SEARCH
For HTMIT files, you can specify For an instant pro-
whether Filehand Search should index ductivity boost,
the contents of HTLM t@s When you make sure all of your
areviewing HTML with aweb browser, favorite text file
you cannot see tags. By default, File- types are search-
hand Search will not index tags. able. Specify their

extensions with the

If you want Filehand Search to index Text Options form.

HTML tags, click the Options button
near the HTLM entry in the Select File
Typesdialog. Thiswill show theHTLM
Options dialog. Click the Index
HTLM Tags box, and click Accept.

You can give Filehand Search alist of
the file name extensions that you want
to treat as text files. Click on the
Options button near the Text entry in the
Select File Types Didog. Thiswill show
the Text Options dialog. © Thereis
also an item that can be checked to have
Filehand Search assume that files with-
out an extension are text files.

Make sure that the extensions you spec-
ify arefor files that actually contain
text. Otherwise Filehand Search will
waste time processing the files.

@—- Text Options

Specify which files extensions you want treat as text
files.

Separate the extensions with a space or comma. For
example: bat log ¢ will index all files that end in _bat.
log. and .c

Include these file extensions:

b cs

[ Assume that files without extensions are text files.

Open text files with this application. ..

T |

| Accept || cancel || Hep |

003s6
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Selecting email items for searching

Outlook Options

v Index Qutlook ltems

[ Use Smart Indexing (see help)

=RELE] Personal Folders -~

[ 1% Deleted tems

[#] &2 Inbox
(% Outbox

|

[#]5%& Sentltems
& Calendar v

To select Outlook folders you want File-
hand Search to index, choose Options |
Outlook Options from the menu to dis-
play the Outlook Options dialog box.

When you select an Outlook folder to
index, Filehand Search assumesthat you
want all the folders below it to be
indexed. If you do not want a certain
foldersto beindexed, select it again, and
that folder will be excluded.

A light-grey check means that there is
some folder below that is selected.

You can select any or all Outlook folders
to be indexed. However, most might
prefer not to select Deleted Items.

Indexing archived .pst files

You can index Outlook archive files.
These are files that either you or Out-

X

Included Folders:

Personal Folders:Inbox

Personal Folders:Sent ltems
Personal Folders:Registered

Excluded Folders:

| ok | [ cancel

]

0043

look have saved older emails and other
items. Filehand Search uses Outlook to
scan the folders and access the items.
You must open the archive files that you
want Filehand Search to index.

To do this, from Outlook, select the File
| Open | Personal Folders File menu
item. Browse for thefile or filesyou
want Filehand Search to index. Now you
can open the Filehand Search Outlook
Options and see the archive files you
just opened.

After you have selected the folders you
want to index, you may closethe archive
folders. You only need to open them in
Outlook to add to the folder selection.

You do not need to have email folders
open in Outlook in order to perform the
index or to perform any searches. In
fact, you do not need to have Outlook
open to search for email.

Smart Indexing

Filehand Search avoids re-scanning
Outlook folders that have not changed
since thelast indexing. It looks at the
number of itemsin the folder and at the
top item. If neither has changed File-
hand Search will not scan the folder.

In rare circumstances, the Outlook
folder could have changed in way that
Filehand Search could not detect. If this
happens, the new items will not be
indexed. You can force the folder to be
indexed in one of two ways: add or
delete an item, or uncheck the Smart
Indexing check box which will force all
Outlook foldersto be scanned.
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Searching with the short form

To use Filehand Search, you enter infor-
mation into aform similar to that of an
internet search engine. Initially, you are
shown the short search form. Type your
search termsinto the text box, ® click
the Search button ® and theresultsare
shown immediately.

When you click the Search button File-

hand Search displays the title, filename

and an extract for each file that contains
your search terms. Thefilesarelisted in
order of relevance, so the ones towards

the top of the list are more likely to suit

your purpose.

You can scroll though the list with the

vertical scroll bar. © When you get to
the bottom of thefirst 10 results, thereis

#3 Filehand Search

alink you can click on the see more
results.

To open afile, click on thetitle. ® You
can & so hold the mouse button down
over thetitle and drag the file to another
application. To open the folder contain-
ing afile, click on thefile name. ®

You can specify the number of charac-
tersto display in each extract using the
Options | Preferences menu selection.

Within the search results, you can right
click the mouse to bring up a context
menu. ® Thisalowsyouto select all
of the text in the search results, or copy
the selected text the clipboard. You can
also start anew search using the sel ected
text, or add the selected text to the cur-
rent search terms.

Lean more about

searching with the

short form on
page 15.

See page 16 for a

description of the
advanced form.

File Edit View Options

Indexing Help

@-—'--aesop

| [ Search ]

=Filehand”

prev<=< 12 3 45 =>next

Results 1 through 10 of 45

@--‘I—- The Two Crabs

O] OICILIE) se&frﬁTf&cr (I €1

e out from

100%  beginning of file Aesop's ﬂ% Copy Ctri+C
their home to take a stroll on ~ Select Al Ctri+A
@- * C:/My Documents/Literature/Fables// Search Selection Ctrl+Shift+C
Add Selection to Search Ctrl+Shift+V
2 The Two Fellows and the Bear
100%  beginning of fle  Aesop's Fables The Two Fellows and the Bear Two Fellows were

travelling together through a wood, ~
C:/My Documents/Literature/Fables/Aesop/The Two Fellows and the Bear.pdf 1/7/2004

w

167 MB

Indexing will start in 10 minutes

0042
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Reviewing the search results

When you click the Search button, the
results are immediately displayed, with
navigation links and a summary of the
number of results shown on the first two
lines. ®

Use the browsing
tools that appear
above an extract to
quickly find more
information in a file.

Each result is numbered. Thefirst
result is usualy the most relevant for
your query. The relevance for each file
is shown as a percentage © compared

#3 Filehand Search

to the relevance of thefirst file. The rel-
evance of first file is aways 100%.

There are 10 results shown per page. To
see more results, click on the link at the
top or bottom of the window. ©®

You can go back to the previous page by
clicking the back button ® or returnto a
later page with the forward button.

File Edit View Options Indexing Help

 aesop - [ search |

Camces) =FFl@hand”

prev<=< 12 3 45 =>next

Results 1 through 10 of 45

OO
The Two Fellows and the Bear
beginning of file
travelling together through a wood, ~

100%

WVEr nnes

10 The Sick Lion
©— "100%

beginning of file
and lay sick unto death at the ~

seachextrct [ [«

Aesop's Fables The Two Fellows and the Bear Two Fellows were

C:/My Documents/Literature/Fables/Aesop/The Two Fellows and the Bear.pdf 1/7/2004

Aesop's Fables The Sick Lion A Lion had come to the end of his days

C:MWy Documents/Literature/Fables/Aesop/The Sick Lion.pdf 1/7/2004

I3

167 ME | Indexing will start in 7 minutes

aoos
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Navigating text extracts

11

Filehand Search provides a unique file (<< and >>). Other controls let you You don't always
method for quickly finding information scroll backward, forward, and move to have to open the file
within afile. A set of browsing controls the beginning or end of the file. You can to find the informa-
® automatically appears as you move also change the size of the extract. tion you need. Use

the cursor over the extracts.

These work very much like VCR con-
trols. Hold the mouse over a control to

result.

see a message that tells you what the
control does. ©

The most powerful of these controls
quickly locate the relevant sectionsin a

the extract browsing
tools to find more
information in any

#4 Filehand Search
Fle Edit WView Options Indexing Help

prev<< 1 2 3 45 =>>next Results 1 through 10 of 45
PO ODEICIE)  seachextmct [ [«1)
1 The Two Crabs

100%  beginning of file Aesop's Fables The Two Crabs One fine day two Crabs came out from
their home to take a stroll on ~
C:MWy Documents/Literature/Fables/Aesop/The Two Crabs.pdf 1/7/2004

2 The Two Fellows and the Bear

100%  beginning of file ~ Aesop's Fables The Two Fellows and the Bear Two Fellows were
travelling together through a wood, ~
C:MWy Documents/Literature/Fables/Aesop/The Two Fellows and the Bear.pdf 1/7/2004

w*
167 MB | Indexing will start in 10 minutes

o002

()OI searchextract | |[«)0®) =3

g _|wo Fellows an |Show more extract.]

100%  beginning of file  Aesop's Fables Ihe |wo Crabs One fine day two Crabs came out from

their home to take a stroll on ~

C:/My Documents/Literature/Fables/Aesop/The Two Fellows and the Bear.pdf 1///2004

%2

167 ME | Indexing will start in 10 minutes

0010
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Viewing search results as icons, file names or details

Filehand Search |etsyou choose how the
results are displayed. So far in this man-
ual you have seen the “web” view,
which displays search resultsin aformat
similar to atypical web search engine.

Alternatively, you can view the results
asalist of icons, file names, or file
details. Use the View menu selections to
display the resultsin the format that you
prefer.

When an alternative view typeis dis-
played, the window elements are pre-
sented differently. The central part of
the window shows the results. The
search input form is shown in the left
side of the window, and a separate
pane at the bottom of the window
shows the extract for the currently
selected resullt.

When you click on aresult, the extract
pane shows the extract for that result.
The extract navigation tools are shown
above the extract, and can be used in the
same was as for the web view.

You can increase or decrease the size of
the extract pane by clicking and drag-
ging the splitter that is shown above the
extract navigation tools. To do this,
position the mouse over the splitter and
hold down the mouse button while mov-
ing the mouse.

# Filehand Search

Fie Edit RU=TE Options

| -

# Filehand Search

0061

Indexing Help
v \Web Style
Icons :l E
List
Details

File Edit View Options

Indexing Help

Results 1 through 84 of 84

=fFilehand - =3 e = ~
e e = = —
laesop | Aesops F.. The Brothe . rhetoricixt bacon-ess. .
W
=] =] = =
phasdoixt  wilintl0txt  The Nurse The Milkmaid v
EMOOEOEOOE serchextmet [ |
Beginning of text
Aesop' s Fables
The Nurse and the Wolf * Be quiet now, said an old Nurse to a
child sitting on her lap. * If you make that noise again | will throw
you to the Wolf' Mow it chanced thata ™

673MB | Indexing will start in 116 minutes

0059



Theicon view shows the resultsin the
form of icons for each file. Aswith the
web view, the results are shown in order
of relevance. Click on anicon to seethe
extract for that result. Click on theicon
again to open the file.

Thelist view showsthe file names. This
is the most compact way of viewing the
results. Click on afile nameto see the
extract, and click again to open the file.

The detail view shows atable with
information about each result. Click on
any linein the table to display the
extract for the result. Click on thefile
name or title to open thefile. Click on
the folder name to open the folder that
contains thefile.

Aswith all other views, the detail view
normally shows the results sorted by rel-

# Filehand Search

USING FILEHAND SEARCH 13

evane. You can sort the displayed results
by different criteria simply by clicking
on alabel inthe column header. Click on
the label again to reverse the order that
the search results are displayed.

The results of each search areinitialy
shown in order of relevance. When you
click on a column label to sort by a dif-
ferent criteria, the sorting affects only
the results that are currently displayed,
not the search results as awhole. For
example, if you are viewing results 101
through 200 for a search and you click
the Date column header to sort by date,
the same results 101 through 200 will be
shown, but sorted in order of the date
instead of relevance.

File Edit View Options

Indexing Help

Results 1 through 84 of 84

=milehand”

Aesop' s Fables

last the child ™

File Rank = Title Folder Size Date i
-z_':_The Man and the Ser... 22 The Man and the Serpent  C:\My Documen... 14k 172004
|aesop | -f_':,The Man and the Woo... 20 The Man and the Weood C:\My Documen... 11k 17772004
-I_P:,The Man and the Woo... 21 The Man and the Wood...  C\My Documen.. 12k 17712004
(4] F The Man, the Boy, an. 14 The Man, the Boy, andt.  C\My Documen.. 19k 1/7/2004
-f_':,The Milkmaid and He... 8 The Milkmaid and Her P... C:\My Documen... 14k 17772004
-z_':_The Mizer and His Go... 9 The Mizer and His Gold C: My Documen... 13k 17712004
-f_':,The Mountains in Lab... 12 The Meountaing in Labour  C:\My Documen... 13k 17772004
-z_':_The Murse andthe W.. 7 The Murze and the Wolf C: My Documen... 14k 17712004 b’
£ N 08 0 [ =) sesrchextract | |«)(»)
Beginning of fext

The Murse and the Wolf * Be quiet now,' said an old Nurse to a child sitting on her lap. * If you
make that noise again | will throw you to the Wolf." Now it chanced that a Wolf was passing
close under the window as this was said. So he crouched down by Ifne side of the house
and waited. ‘ | am in good luck to-day,’ thought he. * It is sure to cry soon, and a daintier
morsel | haven' t had for many a long day.' So he waited, and he waited, and he waited, till at

673MB  Indexing will start in 116 minutes

0053
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About indexing

Skip this section if
you don't care about
behind the scenes
details.

Learn how to control
the indexer on
page 26.

For more information
about folder selec-
tions and the indexer
see page 39.

By now you have probably noticed that
while Filehand Search is running, there
issome activity inthe lower right corner
of the window. This shows you the sta-
tus of the indexer. Normally, you won't
care about what the indexer is doing.
But when you first start using Filehand,
Search you may notice some peculiar
effectsthat will go away over time.

Programs such as Filehand Search and
web search engines use a powerful tech-
nique of pre-indexing files so that when
you enter your search request, theresults
can be shown to you instantly. In effect,
the answers (an index) to all possible
questions are built ahead of time.

You can see asummary of the number of
filesindexed in your folders with the
Indexing | Show Status menu selection.

Naturally, it takes sometime to build up
thislist of answers. Depending on the
sizes of your files, Filehand Search adds
500 to 5,000 files per hour to itsindex.
But you don't have to wait for the entire
index to be constructed before you
search. You can search any time, and
Filehand Search will consult the index
that has been built up to that time.

All words and numbers are added to the
index. To conserve disk space, the
indexer is selective about the phrases it
saves. Phrases are limited to four words.
All two word phrases are stored in the
index. Three and four word phrases are
stored in the index if they comprise at

least 0.1 percent of thetotal wordsin the
file. Three and four word phrases that
fall within the first 2000 words of the
file are always added to the index.

For efficiency, the indexer processes
filesin batches of up to 5000 filesat a
time. The lower right corner of the File-
hand Search window shows the progress
of the indexer. The top bar shows
progress of the current batch. The bot-
tom bar shows the overall progress.

The amount of disk space used by the
index isshown to theleft of theindexing
progress bars. This number will increase
and decrease as the indexer creates and
deletestemporary files.

The indexer is designed to work in the
background without affecting the perfor-
mance of your system. However, if you
wish to stop or pause the indexer, you
can do so through the Indexing menu.

Stopping the indexer abandons the cur-
rent batch and frees up memory and disk
space. Pausing may |eave more memory
and disk spacein use, but allowsthe
indexer to quickly resume working. You
can set the time of day that the indexer
runs using Options | Preferences.

The Indexing menu allows you to delete
theindex. If you un-install the program,
theindex is automatically deleted.

You can speed up indexing by limiting
the amount each file that is searched.
See page 31 for details.

26MB  Eitering CAMy Doc.\federalist 13.txt
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More short form techniques

All search terms can be entered in upper
or lower case and they will have the
same effect. The only exception isthe
reserved word OR, described below.
Generally, just type wordsin lower case
to save typing trouble.

In the Short search form, you can enter a
word or list of wordsin the text box.
Filehand Search will show thefiles that
contain al of the wordsin your list.

You can also separate wordsin the list
with OR. For examplef ox OR bird
(OR must be capitalized). Then Filehand
Search shows the files that contain any
of thewordsin your list.

To excludefiles that contain a specific
word, precede it with aminus sign. For
example - cat meansfiles NOT con-
taining the word cat

# Filehand Search

To search for an exact phrase, enclose
the phrase in double quotes. For exam-
ple,"fox without a tail" will
find files that contain those four words
consecutively. The phrases you enter
may contain up to four words.

You can al so combine the different types
of search components to make complex
queries. For exampleaesop fox OR
bird -stork -goat will findall
files that contain the word aesop and
contain the words fox or bird, and do not
contain the words stork or goat.

After using it for awhile, you will find
that it is easy to get high quality search
results when you use these techniques.

If you don't like to
use complicated
syntax, see page 16
to learn about the
easy-to-use
Advanced search
form.

Fle Edit WView Options Indexing Help

| aesop | [ search |

=Filehand™

prev<< 12345 =>=>next

Results 1 through 10 of 45

OO EICOE]
1 The Fox Without a Tail

100%  beginning of file Aesop's Fables The Fox Without a Tail It happened that a Fox caught its

tail in a trap, and in ~

C:/My Documents/Literature/Fables/Aesop/The Fox Without a Tail.pdf 1/7/2004

o012
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Searching with the advanced form

Everything
described here,
except searching by
dates and filenames,
can also be done
with the Short form.
See page 15.

See page 19to learn
how to search file
names with the
advanced form.

Filehand Search gives you a choice of
how to enter your search request. Ini-
tidly, you are shown the Short form.
You can click onthe Advanced button to
view the advanced form. Within the
advanced form, click the Short button to
view the short form again.

Despite its name, you may find the
advanced form is easier to use than the
short form. It supplies several text boxes
containing different parts of a query so
you don’t have to worry about the syn-
tax of complex requests. Filehand
Search will find files that match all of
the requirements you enter in the boxes.

For example, entering the words f ox
bi r d in the all box isthe equivalent of
entering those two words in the short
form text box.

Entering thewords st or k goat inthe
at least one box is the equivaent of

enteringst or k OR goat inthe short
form.

You can fill in more than one box. An
easy way to see how the advanced form
worksisto click alternately on the Short
and Advanced linkswhen thereisa
query entered in the text boxes. The
query is automatically converted and
stuffed into the text boxes when the for-
mat is switched.

The advanced form also lets you search
by date. You can enter adate or arange
of dates. You can also use relative terms
suchas?2 days ago,orl ast week.
To seeexamplesfor typing in dates, type
hel p into the date box and click the
Search button.

You can limit the search to specific doc-
ument types or email items. See

page 17. You can a so use the advanced
form to search the names of your files.
See page 19.

#4 Filehand Search g@lgl

aesop

fox bird
stork goatl

no13

File Edit \View Options Indexing Help

with all of these words %’Em ™

with this exact phrase

with at least one of these words
without these words

only in these document types
files modified on these dates

search v file or [~ folder names
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Searching for file and email item types

In the short form, you can limit the doc-
ument types that are searched, to spe-
cific file types or Outlook items. If you
precede the search term with the pound
sign "#", Filehand Search will interpret
that as a document type.

aesop fox OR bird -stork
-goat #pdf #word

Finds all PDF and Microsoft Word
files that contain the word "aesop"
and either "fox" or "bird" (or both)
and not "stork" and not "goat".

To limit your search to one or more par-
ticular document type, add one or more
of the following termsto the search
phrase.

Note, in the advanced form’s“only in
these document types” box, you do not
need the "#":

You can combine types. For example,
you can add the terms #pdf #word to
limit your search to only PDF and
Microsoft word files.

Note for advanced users. When you
combine document and item types, File-
hand Search will OR the terms inter-
nally. Filehand Search alows you to
specify only one group of OR terms for
searching. But interndly, Filehand
Search uses a second OR grouping for
types and items.

Type Code Files Searched
#pdf Adobe Acrobat files (.pdf)
#word, #doc Microsoft Word files (.doc)

#powerpoint, #ppt
#excel, #xls

#wordperfect, #wpd

Microsoft PowerPoint files (.ppt)
Microsoft Excel files (.xIs)

Borland WordPerfect files (.wpd)

#mp3 MP3 music files (.mp3)

#html, #htm Web page files (.html or .htm)
#mht Web page archive files (.mht)
#text, #txt Text files, as you have selected

in the preferences menu

17
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Searching within email fields

You can limit searchesto Outlook fields,
such as the email subject line or contact
name. You typein the field name, and
then the word or phrase that you want to
searchinit.

You also can use the right mouse button
over the search window to select afield
name without having to typeit.

subj ect: stork
Finds all email items with the word
"stork" in the subject line.

You can also search for phrases:

subj ect: "aesop's fox"
Note: Filehand Search will change both
so that it looks like a phrase with the
field item as the first word. You can do
the same:

"subj ect: stork"
You can treat this as one phrasein a
more complex search:

subject: stork from

aesop

Finds all emails from aesop that hasthe
word "stork" in the subject line.

Finally, you can build a complex search
within one field:

subj ect: stork subject:
bird OR subject: goat

Finds all email items where the subject
line containstheword "stork" and either
"bird" or "goat"
You can limit your search to one or more
of these Outlook item types:

#emall

#contact

#task

#appointment

#note

#iournal

#meeting

You can press the right mouse button
from within a search text box to see a
list of all the supported types and fields.

You can limit searches to specific fields
of certain Outlook item types. You type
inthefield and add acolon (:) to theend
of the field name, then type the text you
want to search for.

You can search within these specific
fields of Outlook items:
Email
subject:
to:
from:
Contacts
name:
email:
company:
phone:
Notes, Journas, Meetings, Tasks,
Appointments
subject:



Searching file names

You can enter all or part of afile namein
the advanced search form to narrow a
search to a set of file names.

To search within the file name, enter any
word that is part of the filename in the
filename includes this text box. For
example, if you enter the word f ox, then
Filehand Search will return only those
documents that match the search other
search terms and have afile name that
contains the word “fox”.

stork

USING FILEHAND SEARCH

You can enter multiple filewords in the
file name box. Filehand Search will
return all files that match any the names
you enter.

For example: entering f ox |i on will
return all filesthat contain the words fox
or lion in the file name (and match the
other search requirements).

Note that the extension of thefileis not
included in the file name search. If you
want to limit the search to certain file
types, see page 17.

search | file or [~ folder names

oo3T
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Using keyboard shortcuts

Keyboard shortcuts
are predefined by
Filehand Search.

Filehand Search allows you to use cer-
tain key combinations to perform com-
mon operations quickly. These are
called keyboard shortcuts.

If you are familiar with the keyboard
shortcuts that are commonly used by
other Windows programs, then you may
already know most of the shortcuts that
work from within Filehand Search.

ctrl-Q
Quit Filehand Search.
ctrl-C

Copy the selected text into the Windows
clipboard. Do thisif you want to then
paste that text in another application, or
in the search form.

ctrl-V

Paste the text from the Windows clip-
board to the search form. Note that the
text in the clipboard could have copied
from any application.

shift-ctrl-C

Copy the selected text from the extracts
directly into the search form and per-
form the search. If you don't know
exactly what you are looking for, you
can look for something you do know,
and then when you see something in the
extractsthat is a better search term, you

can useit quickly by pasting directly
into the search form in this manner.
shift-ctrl-V

Thisisthe same as shift-ctrl-C, except it
addsit to the current search. Thisallows
you to refine the current search with
termsyou findin the extracts. Thishelps
if there are alot of matches from your
origina search terms.

ctrl-A

Select all of the text in the current
results.

ctrl-P
Print the current result page.
ctrl-w

Minimize the search form into the sys-
tem tray (bottom-right corner of Win-
dows).

ctrl-F

Change to the short search form, and
bring focus (move the mouse cursor) to
the search text window.

alt-left arrow

Go back to the previous search results.
alt-right arrow

Go forward to the next search results.



Using hotkeys

Filehand Search provides “ hotkeys”,
that are like shortcuts, except that they
work from anywhere in Windows, not
just from within Filehand Search.

Note that other applications also may
define hotkeys, and the hotkeys that you
select my be in use by another applica-
tion. Even the default hotkeys may
already be used by another application.

The other way is dso true: if you start
Filehand Search, then it is possible that
another application that starts afterword
wantsto use the same hotkey. Theruleis
(set by Windows) whichever application
getsthe hotkey first, keepsit.

The actions of the default hotkey set-
tings are described below. If you wish,
try different settings using the Options |
Preferences form until you get a combi-
nation that you prefer.

USING FILEHAND SEARCH 21

shift-ctrl-F

This brings Filehand Search to the front,
even if it was minimized to the system
tray. Thisis afast way to open Filehand
Search, instead of using the mouse.

shift-ctrl-S

Thisis the same as shift-ctrl-F, except
that it also pastes any text that wasin the
clipboard and then performs asearch. To
use this hotkey:

1. Inanother application, say, Internet
Explorer, find aword or phrase that
you want to search.

2. Select (highlight) the word or
phrase.

3. Pressctrl-C to copy it into the Win-
dow's clipboard.

4. Press shift-ctrl-S to perform the
search with Filehand Search.

Hotkeys are config-
ured in the Options |
Preferences form.
See page 32.
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Registering the program

You can use Filehand Search for 30 days
without registering the program. All fea-
tures are enabled during the 30 trial,
including the ability to search up to one
million files.

After 30 days, Filehand Search will only
show the first 10 results. Extract brows-
ing toals, opening files, and opening
folders are disabled. The indexer isdis-
abled, but you can search files that were
indexed before the evaluation period
expired.

You can restore access to all features by
registering Filehand Search. We ask that
you do this so we know how many
active users we have, and so that we can
stay in touch with you if you decide you
want to learn about updates and other
Filehand products.

L= Register FILEhand Search

This software is free to use for 30 days. After that, you must
register it in order to use all the features.

Register Filehand Search

You can register Filehand Search instantly and securely over the
internet. Simply click on this link and follow the instructions:
www.filehand.com/register.htm

Enter Registration Information

Enter your name here (as it appears in the registration receipt)

Enter the supplied registration code (including special characters)

|

Your Name

rz58m-dmwdc-0b80u-e4z5a-10%r3-yb2u4

Validate Registration l [ Cancel

Help l

0031

If you decide to register, please visit
www.filehand.com/register.htm for
instructions.

After you register Filehand Search, a
registration code will be sent to you via
email. You must use the registration
code to use the program longer than the
30 day trial period.

You do not have to download and re-
install Filehand Search to register acopy
that you have already installed on your
system.

To register the program, start Filehand
Search if it is not already running on
your computer. Select Help | Register
from the menu. If this menu item does
not appear, select Help | About Filehand
Search and click the Register button.
You will then be shown a form that you
use to enter your registration informa-
tion.

The registration email that you receive
includes your name and aregistration
code. You must type or copy your name
and the registration code from the email
message into the boxes of the registra-
tion form, shown below. Be sure to enter
these exactly as they appear in the regis-
tration email. Then, click the Validate
Registration button to unlock your copy
of Filehand Search.



Menus and configuration settings

This section explains how to use the Filehand
Search menus. Most of the time that you are
using Filehand Search, you are interacting with
the search forms. You use the menus for tasks
like setting options or controlling the indexer.

Topics in this chapter

Starting, exiting and printing ..........cc..cee... 26
System tray icon and quick query form .... 27
Selecting and copying text .........ccceevneenn. 28
Selecting program options ............ccceeee. 29
Using the indexing menu ..........cccoeeevveee 33

Accessing help and other information ...... 35
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Starting, exiting and printing

You can exit File-
hand Search by typ-
ing Control-Q (hold
down the Ctrl key
and press Q).

To get the most out
of Filehand Search,
leave it running all of
the time. Then you
have instant access
to searches.

Click on the X in the
upper right corner of
the main window, or
type Control-W, to
close the window
and leave Filehand
Search running.

e

FILEhand
Search

o028

To start Filehand Search, you can click
on the program icon @& on your desk-
top. If you decided not to create the
desktop icon during installation, theicon
will not be present on the desktop.

Another way to start the program iswith
the Windows Start menu. Select Start |
All Programs | Filehand Search | File-
hand Search to run the program.

If you start Filehand Search whileitis
already running, Filehand Search will
open the main window of the copy that
isalready running. A second copy of the
program will not be started.

Filehand Search was designed so you
can leave it running for instant search-
ing. But, there may be times when you
wish to exit the program. For exampleif
you are installing new software on your
system, it is generally recommended
that you exit all other applications.

To exit Filehand Search from the main
window, select File | Exit from the menu
and Filehand Search will exit imedi-
ately.

#4 Filehand Search

File

Print...

" Exit

Edit View Options
Page Setup...

Indexing Help

Ctrl+P L

Ctrl+Q

o018
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If you previously closed the main File-
hand Search window, you can exit the
program using the icon © in the system
tray, usualy in the lower right corner of
your computer screen. Simply right-
click the Filehand Search icon and select
Exit.

If indexing isin progress when you exit
the program, the current batch will be
abandoned. When you start Filehand
Search later, indexing will automatically
resume.

You can print the search results that are
currently displayed using the File | Print
menu selection. Use File | Page Setup if
you want to change the layout of the

page.

Quick Query
Open FILEhand Search
Exit
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System tray icon and quick query form

Filehand Search was designed so that
you can leave it running for instant
searching. If you need to hide the File-
hand Search window so you can use
some other application, click the X in
the upper right corner of the main win-
dow. Thiswill close the window, but
leave Filehand Search running for
instant access.

The first time you close the Filehand
Search window in thisway, you will be
shown a message that explains how you
can open the Filehand Search window. If
you don’t want to be shown this mes-
sage again, check the preference item
that is included in the message.

When the Filehand Search main window
is closed, you can access Filehand
Search viatheicon ® in the system
tray area, usually in the lower right cor-
ner of your screen.

You can perform avariety of actions

using thisicon.

* Right-click theicon to bring up a
short menu of choices.

« Doubleclick theicon to open the
main Filehand Search window.

* Singleclick theicon to open the
Quick Query form.

The Quick Query form © providesa
convenient way to enter a search request
when the Filehand Search main window
isnot displayed. Type your search terms
into the form, and click the Go button or
pressthe enter key. Filehand Search will
open its main window and display the
results instantly.

To close the quick query form, click on
the X in the upper right corner of the
window border.

0028

' Quick Queny

Open FILEhand Search

o00z2e
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Selecting and copying text

Use the Edit menu if
you want to transfer
text from Filehand
Search to another
application.

You can drag and
drop an entire file
from the search
results into another
application or a Win-
dows folder. See
page 10.

Use the keyboard
shortcuts Ctrl-A to
select all of the text
in the main window,
and Ctrl-C to copy
the selected text to
the clipboard.

The Edit menu allows you to select and
copy information from our search
results into another document.

You can use the mouse to select portions
of the text in the current window. Posi-
tion the cursor to the start of thetext you
wish to select. Press and hold down the
left mouse button, and move the cursor
forward in the text to end of the region
you want to select. Then release the
mouse button. The text that you have
selected will be hilited.

You can select al of the text in the cur-
rent window by choosing Edit | Select
All from the menu.

After you have selected some text, you
can copy it to the Windows clipboard by

#4 Filehand Search

choosing Edit | Copy from the menu.
The text that is currently hilited is cop-
ied to the clipboard.

The text is stored to the clipboard using
Rich Text Format (RTF). Thisisa
Microsoft format that allows al of the
properties of the displayed text, such as
font sizes and bold face, to be preserved
in the text that is copied.

After you copy text to the clipboard, you
can paste it into another document by
opening the corresponding application
and selecting Paste from the applica
tion’s Edit menu. Alternatively, you can
usually type Ctrl-V to perform the Paste
function within most applications.

View Options Indexing Help

Select Al Ctrl+A

0012
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Selecting program options

With the Options menu you can specify
file types, folders and email to make
searchable. See page 6 for these settings.

To change other settings select Options |
Preferencesto display the Preferences
dialog. There are seven tabbed forms
within the Preferences dialog. Select the
tab to change the options within these
categories:

Search - Provides settings that affect all
searches.

Display - Determines how the search
results are displayed.

Execution - Controls how Filehand
Search is started and terminated.

Updates - Optionally allow Filehand
Search to determine if a new version
of the program is available.

Indexing - Controls the indexing pro-
cess, such as depth of indexing and
time of day to index.

Hotkeys - Allows you to select key-
stroke combinations that will open
Filehand Search when it is not in the
foreground.

#5 Filehand Search
Fle Edit View NeLiGhEN Indexing Help

Select File Types...
Select Folders...

Outlook Options...

Preferences...

Logging - Determines the depth of log-
ging that is provided for debugging
purposes.

When you install Filehand Search, the
preferences are set to values are appro-
priate for atypical user. You can change
them at any time.

Therest of this section describes the
each preference category in detail.

Search

Normally Filehand Search will only
search the content of thefile. In the
advanced search form, you can aso
search the file name of folder name.

Instead of using the advanced search
form for this, you can have al of your
search terms automatically applied to
thefile and/or thefolder name. To do so,
simply check one or both boxesin the
Search options form.

#5 Filehand Preferences

[ ]Include file names in all searches

[ ]include folder names in all searches

Display | Execution | Updates | Indexing | Hotkeys || Logging

OK l[ Cancel ][ Help

0020 0062
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Display

Within the Preferences form, the Dis-
play Options allow you to change the
font sizes used in the query forms and
the results.

Some of the options have two settings:
one for the web view and one for thelist
view. When you switch view types, File-

#3 Filehand Preferences [5_(|

[v] Show tool tips
[ ]showfile name instead oftitle in results

:E|Execution Updates || Indexing | Hotkeys | Logging

OK l[ Cancel ][ Help ]

0043

# Filehand Preferences X
Search | Display EKECUtI0ﬂ|Updates Indexing | Hotkeys | Logging

hand Search will automatically switchto
the settings that you selected for that
view type.

The Font Size setting control sthe size of
the fontsin the main window. The Nor-
ma setting should be appropriate for
most displays.

The Results per Page setting determines
how many results are shown in each
batch.

The Default Extract Size setting alows
you to specify the approximate number

Web Style View List View of characters displayed in extracts.
Font size: |Norma| V| |Smaller V| Filehand Search normally displays small
Results per page: |1D & | |1DD & | popup boxa;.cal led topl tipsto gui de_
you through its operation. You can dis-
Default extract size: | |200 v || ||1000 v|

able this by removing the check mark in
the Show Tool Tips check box.

Execution

Using the Execution Optionsyou can set
up Filehand Search to start when you
start Windows, determine whether the
icon is shown in the system tray (also
known as the notification area), and
enable or disable awarning message
when you exit Filehand search.

[ ]Startthe program when Windows starts
Show icon in system tray
Show warning when closing the program

[ ]Show splash screen at startup

QK ][ Cancel ][ Help

0045
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Updates

The Update Notification option allows
you to set up Filehand Search to check
for the availability of an update to the
program.

If you are connected to the internet, you
can set Filehand Search to check for
updates every day, week, or month. Or,
you can simply press the Check For
Updates Now button. If thereisan
update available, you will be directed to
the Filehand web site so that you may
download a new version.

Indexing

With the Indexing Options you can
change the period of time that the
indexer sleeps before is scans your fold-
ersfor changes. You can also control the
time of day that the indexing runs.

Two options alow you to limit the
amount of CPU time that Filehand
Search uses for indexing, and to auto-
matically pause the indexer when your
system is busy with other tasks.

You can aso limit the amount of each
file that is processed for indexing. This
results in faster indexing, but degrade
the quality of searches. For example, if
you have large files and a particular
appears only at the end of thefile, the
file might not show when searching for
that word.

#5 Filehand Preferences fz|

[ | Check for updates every

(requires access to the Intenet)

[ Check For Updates Now ]

[ OK ]l Cancel ]l Help ]

004

#3 Filehand Preferences [z

Search | Display | Execution Updatesﬁ :E|Hotkeys Logging

Sleep for minutes after indexing

[V]indexbetween | 1200AM| and | 12:00 AM|

[ ] Limit CPU utilization to I:l percent

Pause indexing when system is busy

[ ]Filter and index only the first I:l K bytes of each file

[ OK ]l Cancel ]l Help

o047
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See page 21 for Hotkeys

more information
about how to use
hotkeys.

The Hotkeys option ® allow you to
change the hotkeys that open Filehand
Search from anywhere within Windows.

A “hotkey” is akeyboard key, or combi-
nation of keys, that can pressed from
any application and will do somethingin
Filehand Search. Filehand Search has
two hotkeys: one that opens up the
search form; the other takes the text that
you just copied (from whatever applica-
tion you were in) and preforms a search.

#3 Filehand Preferences §|

Open Search form Paste text. then search

[ Alt [ Al
Iv Shift ¥ Shift
v Ctrl v Ctrl

SHIFT+CTRL+F | | SHIFT-CTRL+S

Lok ||

Cancel ] ’ Help ]

0044

#5 Filehand Preferences

Search | Display | Execution | Updates | Indexing Hotkeysé

Filehand Search saves some information in the index folder to
help diagnose problems. You do not have to change these
settings unless requested by Filehand support.

* MNormal logging.
" No logging.
" Expanded logging (requires more disk space).

OK l[ Cancel ][ Help

0063

You can choose a letter, number, or
function (F1-F12) key, and add to it alt,
shift, and/or ctrl. For example, the
default setting for the first hotkey is
shift-ctrl-S. Press shift and control, hold
them down, then press S and the search
form will pop up, regardless of what
application you were in.

There are three restrictions on which
hotkey combinations are allowed:

1) Filehand Search will not allow you
choose a simple letter or number with-
out ctrl or alt.

2) Filehand Search will not allow you
choose a combination that Filehand
Search already uses for keyboard short-
cuts. (See page 20.)

3) Other applicationsthat you are run-
ning may also have defined hotkeys.
Windowswill not allow Filehand Search
to define a hotkey that is already being
used. Filehand Search cannot know if a
hotkey is being used until after you
press OK in the Preferences form. If the
key is being used, Filehand Search will
show you awarning. You may chooseto
ignore it, because hotkeys are not neces-
sary to the operation of Filehand Search.
It's just a convenience. Or, you can go
back into the preferences form and try a
different combination.

Logging

Filehand Search normally logs informa-
tion such as errors encountered while
filtering files. Thisinformation is saved
in the index folder. You can disable log-
ging or, if requested by Filehand sup-
port, expand the logging to cover more
events.
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Using the indexing menu

Filehand Search decides when to run the
indexer based on afew settings. Under
most conditions you can just keep the
default settings.

The Filehand Search indexer isdesigned
to have minimal impact on the system
performance and other applications.
Still, in some circumstances you may
notice a difference. Or, maybe you want
to conserve power whileyour laptop is
running on battery power.

In normal operation, the indexer will
index all of the files you have selected
and then go to sleep for aperiod of time,
which isnormally two hours. After the
sleep period has passed, the indexer
scans your selected folders to look for
changesto your files, and updates the
index accordingly. This repeats indefi-
nitely unless you change the settings.

The most direct way to control the
indexer isto start, stop or pause it using
the Indexing menu.

Theindexer statusisshown in the status
bar in the bottom right corner of the
main Filehand Search window.

If the indexer is running, you can select
Pause or Stop from the Indexing menu.
Pausing the indexer allows it to quickly
resumeitswork later (when you select
Indexing | Start from the menu). Stop-
ping the indexer frees up more memory
and temporary disk space, but will waste
some of thework that was aready per-
formed by the indexer.

To restart the indexer:

e If theindexer is paused, select Start
from the Indexing menu to resume
itswork.

e Iftheindexer isstopped, select Start
from the Indexing menu to make it
sleep for the configured sleep
period, or sleep until the proper
time of day, if enabled.

e If theindexer is sleeping, select
Start from the Indexing menu to
make the indexer start immediately.

You can a'so control the sleep period or
the time of day that the indexer runs,
using the Options | Preferences menu
selection. See page 29.

Changing the sleep period affects how
quickly the indexer recognizes changes
that you have made to the contents of
your folders.

You may find it more convenient to limit
indexing to certain time of day. For
example if you are indexing shared fold-
ers on amapped network drive, it might
be better to limit the indexer to run dur-
ing the night.

#4 Filehand Search

Fie Edit View Options BOLEGWE Help
Start
Show Status
3727 items were searc  Move Index...
Delete Index...

See page 14 for an
overview of the
indexer.

You can change the
indexer pause dura-
tion or limit the time
of day that it runs.
See page 29

Read about the
indexer in more
detail in Chapter 4

0021
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You can select Indexing | Show Status
from the menu to view the progress of
the indexer in detail. See page 39 for
details.

Normally, Filehand Search will store its
database filesin the user’s application
data folder. For example, C:\Documents
and Settings\< user >\Application

Q Move Index Data FXI

Filehand Search is currently storing its index
in the folder:

Cilndex_test

To move the index to a different folder, click the
"Move Index" button below.

Move Index \

| cancel |

o028

Browse For Folder

Please select a new folder for the index:

L § My Computer
= Local Disk (C:)

{3 CD Drive (D:)

¥ shared on 'frogger (Frogger)' (Z:)
3 Shared Documents

Make Mew Folder I [ oK l ’ Cancel
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Data\Filehand Search. You can change
the location of the database files by
selecting Indexing | Move Index from
the menu. The Move Index Data dialog
box ® appears showing you the current
location of the index.

Click the Move Index button to see the
Browse for Folder dialog box. ® Make
sure that you choose an empty folder.
When you click OK, Filehand Search
will move its database to the folder that
you selected.

Use the Indexing | Delete Index menu
item to delete the index from your sys-
tem. page 38 See for other ways of
deleting the index. You will not be able
to search again until you have rebuilt the
index.
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Accessing help and other information

The Help menu provides access to the
Filehand Search help file and other
information:

e Sdect Help Contents to view the
table of contents of the Filehand
Search integrated help.

e Toread your license terms select
View License from the help menu.
Thisisthe same license you were
shown when you installed the pro-
gram.

e Seect Register for information
about how to purchase the program
or to register your copy. See
page 20 for more details. Note, if
you have already registered the pro-
gram, this menu selection is not
shown.

e To seewhat version you are run-
ning, select About Filehand Search.
You can also view the registration
form by clicking the Register button
in thisdialog box.

#4 Filehand Search
Fle Edit View Options Indexing Wl

Help Contents
“ View License...
Buy/Reqgister...
About FILEhand Search

onz22
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Managing the indexer and folders

This section describes how to manage the
indexer and your folder selections. In most cases
you do not need to worry about what the indexer
isdoing. However, you may want to review the
material in this chapter if any of the following

apply to you.

You have less than 512 MB of memory.
You are running applications not designed
for Windows X P or Windows 2000 and they
seem perform poorly while Filehand Search
isrunning.

You have exceeded the maximum number of
files supported by Filehand Search (1 mil-
lion).

One or more of the folders that you have
selected for indexing resides on an external
drive (e.g. aFireWireor USB drive) or on a
network drive.

You would like to verify that Filehand
Search has successfully indexed al of the
filesthat you have selected for indexing.
You want to conserve power on your laptop
computer when it is running on the battery.
You are running low on disk space and you
need to quickly recover some space.

The indexer is designed to run in the back-
ground. You can use other applications and per-
form searches while the indexer is running.

Topics in this chapter
Deleting the index ........ccocoeeviiiiniciccnieene 38
Examining detailed index status .............. 39

Accessing external and network drives ... 40

Related topics in other chapters
About INAEXING ..evvvviieeeiiee e 14

Using the indexing menu ..........cccceeevveee 33
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Deleting the index

The disk space used
by Filehand Search
is typically 15% to
20% of the space
taken by files that
are indexed.

Additional tempo-
rary space is used
while the indexer is
running.

You can specify the
folder where File-
hand Search should
store its index. See
page 34.

There may be times when you wish to
delete the index that is maintained by
Filehand Search. For example, if you are
running low on disk space, you can
delete the index to free up space until
you can do some house cleaning.

The status bar at the bottom of the main
Filehand Search window shows the
amount of disk space that is used by the
index and any temporary files. Thisis
typically about 20% of the space that is
used by the files being indexed.

Filehand Search will not fill up your
hard disk. It will stop indexing if thereis
less then 50 M Bytes of free space avail-
able. It will aso stop indexing if the
amount of free spaceislessthan 1.5
times the space currently in use by File-
hand Search. This precaution is neces-
sary because Filehand Search can use
large amounts of temporary space on the
hard disk.

Use the Indexing | Delete Index menu
selection to delete theindex. You will be
asked to confirm the operation. Clicking
OK will freeup all of the disk space
used by the index and the temporary
files. A small amount of space, typically
2 KB, will remain in useto retain your
settings, such as folder selections.

If you need to remove Filehand Search
from your system, use the provided
uninstaller. You can find thisin your
Windows start menu, in the control
panel’s Add or Remove Programs item,

or (typicaly) in the C:\Program
Files\Filehand Search folder. Using the
provided uninstaller will automatically
remove all files that were created by
Filehand Search.

If for some reason Filehand Search or its
uninstaller are not available and you
want to ensure that an index is not
present on your system, you can look for
the C:\Documents and Set-
tings\<user>\Application Data\File-
hand Search folder on your system,
where <user> isyour user name.

You can manually delete all thefilesin
the Filehand Search folder to recover the
disk space. Note that the Application
Data folder is usually hidden. You must
set Windows to display hidden files to
seeit.

If you have changed the location where
Filehand Search storesitsindex, the
uninstaller will remove the index files
from the index location that you speci-
fied. If you wish to double check this,
before you uninstall Filehand Search
select Indexing | Move Index from the
menu to find out where the index is
being stored. See page 34 for details.

Filehand Search will not operate cor-
rectly if you modify the contents of the
index folder. Do not add or remove files
from this folder. The above information
isprovided only to help you recover disk
spacein extraordinary situations.
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Examining detailed index status

You can use the Indexing | Show Status reached the maximum allowed
menu selection to see areport of the (1,000,000).
folders that you have selected for index- » If applicable, amessage indicating

ing, and the status of each folder.

Thisreport is based on the results of the

that somefiles could not beindexed
after repeated attempts.

last folder scan that was performed by

the indexer, or the results last batch,

whichever is the most recent.

For each folder, the report indicates:
e The number of files selected for

searching.

e Thenumber of filesthat have
been indexed.

* A message indicating
whether the folder is cur-
rently available on your sys-
tem.

The report a so provides a sum-

mary of the index statusindicat-

ing:

e Thetotal number of files
selected for searching.

e Thetotal number of filesthat
were indexed.

» If applicable, amessage indi-
cating that the number of
indexed filesindexed has

# Filehand Search

File Edit \View Options Indexing Help

| | [ Search ] Advan

Indexing status as of the most recent folder scan.

E:/Downloads

5 files are selected, 0 files are indexed now.

The drive for this folder was off line when folders were scanned. Files
that are already indexed will be searched. Index entries will not be
modified until the drive is on line or until you remove the folder from
your selected folder list.

C:/My Documents/Literature/Fables/Aesop
78 files are selected, 78 files are indexed now.

C:/DOWNLOADS
3410 files are selected, 2330 files are indexed now.

A total of 3493 files are selected for indexing, 2408 are indexed now.

%62MB  Fiteiing C\My Doc \federalist 13 txt

0032
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Accessing external and network drives

Examples of exter-
nal drives are USB
and FireWire drives.
You can physically
disconnect these
drives from your sys-
tem.

Network drives are
logical drives that
you create from Win-
dows Explorer with
the Map Network
Drive selection in the
Tools menu. You can
also disconnect a
network drive
through the Explorer
Tools menu.

Note, drives that use
removable media,
such as a CDROM
drive, are not sup-
ported by Filehand
Search.

When you select Options | Select Fold-
ers, your external and network drivesare
included in the dialog box. You can
select folders on these drives for search-
ing like any other folder.

By their nature, such folders may not
always be accessible from your com-
puter, and it is important to understand
how this affects indexing and searching.

Filehand Search will index and search
files on external and network drives
when the drives are accessible on your
system. You can select Indexing | Show
Status from the menu to seeif there are
any foldersthat cannot be accessed.

If theindexer determinesthat adrive has
been disconnected, it will not modify
any index entries corresponding to files
that it found on the drive while it was
connected. You can still search the con-
tents of such files, aslong as they were
indexed before the drive was discon-
nected. The search resultswill also
include the extract for these files. How-
ever, if you try to open such afile, File-
hand Search will display a message
indicating thefileison adrivethat is

currently disconnected from your sys-
tem.

When you re-connect an external or net-
work drive to your system, Filehand
Searchwill beabletoindex it again. The
next time the indexer runs, the driveis
examined for any changesin the folders
you have selected, and the index is
updated accordingly.

Important: If you re-connect an external
or network drive containing folders that
you selected for searching, make sure
that the drive uses the original letter
code (e.g. E:, Z:). If you do not do this,
Filehand Search will not recognize that
thedriveis available.

If you have selected folders from an
external or network drive for searching
and you decide to permanently remove
the drive from your system, you should
inform Filehand Search so that it will
remove all related information from the
index. Select Options | Select Folders
from the menu. Then click on the appli-
cablefolder namesin list at the bottom
of the dialog box, and click the Remove
button.



Software License Agreement

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY BEFORE USING THE SOFT-
WARE.

BY CLICKING THE “I ACCEPT” BUTTON DURING INSTALLATION OF THE SOFTWARE, YOU ARE
CONSENTING TO BE BOUND BY THIS AGREEMENT.

Single User License Grant: Filehand, LLC (“Filehand”) grantsto you the customer (“ Customer”) a nonexclusive
and nontransferable license to use the Filehand Search 3.0 software (“ Software”) in object code form solely on a
single persona computer owned or leased by Customer.

CUSTOMER SHALL NOT: MODIFY THE SOFTWARE; REVERSE COMPILE OR REVERSE ASSEMBLE
ALL OR ANY PORTION OF THE SOFTWARE; OR RENT, LEASE, DISTRIBUTE, SELL, OR CREATE
DERIVATIVE WORKS OF THE SOFTWARE OR DOCUMENTATION.

NO WARRANTY. Software is provided AS|S. In no event does Filehand warrant that the Software is error free
or that Customer will be able to operate the Software without problems or interruptions. SOFTWARE IS AVAIL-
ABLE FOR EVALUATION PRIOR TO REGISTRATION.

DISCLAIMER. ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS, AND WARRANTIES
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING,
USAGE, OR TRADE PRACTICE, ARE HEREBY EXCLUDED TO THE EXTENT ALLOWED BY APPLI-
CABLE LAW.

IN NO EVENT WILL FILEHAND BE LIABLE FOR ANY LOST REVENUE, PROFIT, OR DATA, OR FOR
SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE DAMAGES HOWEVER
CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY ARISING OUT OF THE USE OF OR
INABILITY TO USE THE SOFTWARE EVEN IF FILEHAND HAS BEEN ADVISED OF THE POSSIBIL-
ITY OF SUCH DAMAGES.

This License shall be governed by and construed in accordance with the laws of the State of New Hampshire,
United States of America, asif performed wholly within the state and without giving effect to the principles of
conflict of law. If any portion hereof isfound to be void or unenforceable, the remaining provisions of this
License shall remain in full force and effect. This License constitutes the entire License between the parties with
respect to the use of the Software.

Filehand, LLC

215 S. Broadway, Suite 124
Salem, NH 03079
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