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1.1 Feature Highlights

1 OQOverview

Welcome to Planar® ContentSmart™ Software, an easy-to-use application that
allows you to create digital signage content using existing assets (video, images,
PowerPoint, music). Using the standard or pre-designed templates, simply enter
content into each zone within the template, then export the playlist to the
Planar ContentSmart Media Player. With its built-in, easy to use scheduling
capabilities, ContentSmart will help you deliver the right message to the right
audience at the right time.

Standard templates for designing content
o Portrait or landscape orientation
o UHD (3840 x 2160 and FHD (1920 x 1080) resolution

Pre-designed templates
o Hospitality
o Retail
o Quick Service Restaurant

Publish Power Point slides directly onto the media player
o Requires PowerPoint 2003/2007/2010/2013. Static image only -
no animating effect

Easy setup for multi-zone layout

Image fit, crop, and stretch options

Supports video input sequence in playlist scheduling

Supports repeat looping, weekly, monthly or special event scheduling
Schedule display on/off

Auto detect player’s IP, MAC address

Supports H.264, MPEG 1/2/4 ASP & AVC scheduling

Supports H.265 codec (4K content only)
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1.2 ContentSmart Overview
Add media files to Proceed to Play
—y ot —

Create a playlist ==
create digital sign

from a template

u! I
V

via Network

o

via USB
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2.1 Minimum System Requirements

2 Installation

Windows Vista, 7 or 8 Operating System
NET Framework 4
(optional)Microsoft PowerPoint 2003/2007/2010/2013

1.0 GHz AMD or Intel CPU
1GB of system memory
20 GB hard drive space

2.2 Setup Process

Run the installer and follow the step-by-step instructions. Close the installer to

finish installation.

-
ﬂ Content Smart Setup

Welcome to the Content Smart (2.4.60)
Setup Wizard

The Setup Wizard allows you to change the way Content
Smart features are installed on your computer or to remove
it from your computer. Click Mext to continue or Cancel to
exit the Setup Wizard.
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3.1 Main Menu

3 UI Overview

The main menu is composed of a list of existing playlists and a list of players
available for playlist assignment.

@ Tool bar

o" Cortent Sment = =
Language Help

WA Newplayistname Crente playlist

Help information

)

3 Piaylist name field
and Piayiist create

/1672015 1:00:38 PM
1 plavers are using this plavlist

©) List of existing

0 Playlist praview and

info
(S Ry d
- aseatm players of the
= —~m b - h
'w;_ uAR O Not yet associated
Menu #2 Cor : P
!r;‘ Last mad fied: 2015 102:14 PN 0 Player namp, IP, STBTUS

© Player IP field and

plaver add button

Add device by [P

Drag players into/out of a playlist to make it associated/ unassociated with the
playlist. Double click a playlist to edit it.

When mouse over a playlist, an "X" button will show up. Click the "X" to delete
playlist.

Maximum 50 players can be associated with a playlist.
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3.2 Template List

Template list contains all the presentation templates.

3.3 Presentation Editor

Presentation editor allows you to edit all the media content - i.e., text, image,
video and widgets - in a presentation.

It also allows you to save the playlist, export the playlist, or enter the schedule
editor if you need to schedule the playback.

I
|

Il
I
I
{]

Back to Main menu

:
i
ﬁhl
h @

¥ Edit Playlist Schedule

Edit . Save

schedule & export 1o usb

© Save and export

Toal (@J

@ Select export target

i @

SPICY §149 §549

CHICKEN COMBO  SANDWICH

HOMESTYIE  §749 §5.49
CHICKEN  compo  sampi

DAVE'S HOT'N JUICY $699 S489
1/41b. SINGLE w / CHEESE COMBO  SANDAMICK

DAVESHOTRIUICY  §149 $5.29
1/21b.DOUBLE w / CHEESE ~ (OMEO  SANDWICH

w
ASIAGORANCH  g16a  ¢E8

CHICKEN CLUB COMED  SANDWI
ULTIMATE  §748  $5.49
$4.99

DAVE'S HOT'N ILIEY
3/4 Ib. TRIPLE w / CHEESE

BACORATOR

10-PCCHICKEN  §6.19
NUGGETS  comso  sanpwich

BACON DELUXE
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Langusge  Help

| menu

4= Miain | s2d Edit
A

schadul

Saeenofl o000

e

[=]=> o100 [~]

1/3]>

ﬂ Save v |

& export to ush

@

== Discard

changes

Zohe

dd more mediafiles

A
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3.4 Schedule Editor

The Schedule Editor helps you create flexible playlist containing multiple
presentations which will automatically play according to pre-defined events

(time slots). User can add up to 50 event schedules and up to 50 presentations in
presentation loop.

S -i- Discard

changes

© Ada new presentation

(5] Existing presentations

0 Presentation

nuimenai and

duration

3.5 Event Editor

Event Editor lets you define how and when you want the event to take place.
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E

Event name  New event name

® Presentation © Screen off ﬂ
©® Weekly © Monthly © Specific day E
#Mon MTue [FWed
¥ Thu Fi [V sat
[¥ Sun
[¥] All day

From | 00:00

Eventname  New event name

® Presentation Screen off 0,8 © Presentation Screen off ﬁ
i
Weekly © Monthly @ Specific day E
Weekly @:Monthly Specific day ’—
Day Ex12310-20 Swison |sn6/1s
e Ends  |9/16/2015 &)
[¥] All day September, 2015 b
[¥] Al day
From | 00:00 to | 01:00

Eventname  New event name

o Su Mo Tu We Th Fr Sa

From

OK Cancel 6 7 8 9 1011 12 [ )
OK || Cancel 3 14 15 [08) 17 18 25 | Concel
%2223 245 2%

O Name of the event
O Event type (available when add new event)
© Recurrence type
O Day picker for weekly event
O Timeslot
O Day picker for monthly event

@ Day picker for specific day event

S o222 0 1 2 3

4 5 6 7 8 9 10

Trigger Event lets you to add event trigger into presentation, the trigger source
can be touch button event and motion sensor event from digital signboard or
input events from compatible GPIO board.

C

==

b Event name New event name

Trigger type | Simple trigger ~

Button light effect
[¥ Use same effect for aii buttons
[Bllnlt 'J

Interval g5 sec(s)

=1

This event playback can be interrupted by other event.
v

i¥| At the end of piayback, return fo defauit presentation.

P

C

Cancel

(1) Namme of the trigger event

= Ly
Advanced: control button light effect

Advanced: optionto disable interrupt for
the trigger

Advanced: optionto disable loop back to
default presentation

D O €

O «

dy
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3.6 User Operation Flow
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3.7 Edit Playlist

Start ContentSmart

Already
have playlist?

Create new
playlist

Select from existing playlist Select template

Edit
presentation

Add more
presentation

Edit
schedule

Export to
player

ContentSmart User Manual

13



3.7.1 Create playlist

1 Input a playlist name(optional) and then click “Create playlist”

r i
[ Content Smart a

AP T e TR T »

Language Hel|

il == <)

New playlist name:

Create playlist

Mot associated with a playlist

Give playlist a name then click “Create playl

ANA

| ContentSmartid

rt

2¢c548007492

192.168.2.119
@ Online

n

d0aeecadccfd
1921682129
@ Online

I
Add device by [P Add 1l
2 Double click a template to make your selection
e e ===

LIPS TN TET T .

Language  Help

a

(%] Resolution
[E Full HD (1920 x 1080)
Il [ Untra HD, 4K (3840 x 2160)

7] orientation
[ Landscape
[ Portrait

||| 3 Empty templates
11 z0ne
12 z0nes

[T 4z0nes
[E15 z0nes

(%7 Pre-designed templates
[ Hospitality
[ Retail
[ Quick Service Restaurant

Full HD (1920 x 1080)

Ultra HD, 4K (3840 x 2160)

Full HD (1920 x 1080)
Hospitality
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3.7.2 Edit from existing playlist

Double click on an existing playlist to edit

B Corimr Srort L B R T TR W W W |- o[- [ |

Language Help

New playlist name Create playlist Not assaciated with a playlist I

Breakfast menu
Last modified: 9/16/2015 1:09:18 PM

0 players are using this playlist ContentSmarti™

0022f4ac04c3
192.168.2.146
@ Online

" PLANAR
Main menu
Last modified: 9/16/2015 1:09:05 PM ContentSmart™
0 players are using this playlist
2¢c548007492
192.168.2.119
@ Online

ContentSmart™ |
Desert menu E |
Last modified: 9/16/2015 1:08:51 PM 4o decfd
0 players are using this playlist 192.168.2.129 i
@® Online

3.7.3 Duplicate existing playlist

Click on Duplicate button of an existing playlist to copy the playlist

=liEd

[ Content Smart

Language  Help

New playlist name Create playlict Not assaciated with a playlist l

Breakfast menu
Last modified: 9/16/2015 1:09:18 PM

0 players are using this playlist P—

el
© e
i - Y 0022f4ac04c3
ne me ) 192.168.2.146
P @ Online |

Main menu

Last modified: 9/16/2015 1:08:05 PM ContentSmart™

0 players are using this playlist

192.168.2.119
@ Online

fl
2cc548007492 |

ContentSmartn

Desert menu
Last modified: 9/16/2015 1:08:51 PM d0aeecadccfd

0 players are using this playlist 1921682129
@ Online
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3.8 Edit Presentation

3.8.1 Add looping playback media items by drag and drop

Simply drag and drop media from file explorer to the zone. Dropping to the

editing area will replace the image, dropping to the looping playlist will add
to the playback list.

I =@ % )
@'\_;" v Demo » Reta « [ 42 [Search Reta o
Organize » (ol Open = Share with » Sideshow  Prnt  E-rmai Bumn  hewfaldes = o &
& Favorites
Canfidential rame
= \ >
1ades-Sales -1
([Adea 12 black fidsy-sls_blck-Fiday spe _ Chisimas specia - Chrsmas specia Sock X001 St ORI Stock COOTISEST
L ok 1Ades-Ph . Lgng 506 UMLargejpg 683 Largejpy 497 Mediumijpg
Content Smart - Breakfast manu e d. B . [r— .E\ =l u
Language Help !
. Fﬂ) E ..11
Maln ﬁ Edlt H Save v -i Discard P
meny schedule & export 10 ush | changes | |feene T ey sieemeagess
Screen <3/
« S M d 1 I R Lsapin gt
= Bawerdaint widget ﬂ |_

Christmas Special 3 F : =6 mﬁ'.ﬂwfzﬁg
1 K- Display Crop.

o . & J

up to 50/) off -3 ! E

P nli |

f2/2015 8:07 PM

|# Add
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3.8.2 Add looping playback media items

1 Select aregion then expending the Looping playback option panel

2

Looping playback

Add new image/video/powerpoint/widget and edit their options

Looping playback

Support: image, video, a/v input, v
PowerPaint, widget

. DSCN2183,jpg
\-1 Duration 7 sec(s)

Click to add more media to the region

Click |E| to add special media to the region:

Widget @

A/V input a

17




3.8.3 Media item configuration

1 Focus/Zoom (image only) and Fit options can be configured from
the editing zone directly

—

2 Playback duration and other options can be configured from the
Option dialog. To launch the Option dialog:

o double click on media item

> Right click and select “Option..”

Note:
1 o] - Looping playback
[ Option u
To Select multiple Support: image, video, afv input, N
items, click the first item, ey ip R —
Durati (s) -
press and hold down the o = —
R isplay |Crop 3
Ctrl key, and then click the - i
. splay Crop
next item
Clock
Duration  3p secls)
timeFormat = et
n:e i Duration
color 30 sec(s)
foreColor timeFormat : 12hr
color : .
iStock_000010546344_Fulljpg Rt | 1
Duration 7 " seds) p
iStock_000010546...
Display ‘ " - Duration 7 sec(s)
: - | "% = Display Crop
S
iStock_000014170...
Muratinn 7 cari<)

ContentSmart User Manual
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3.8.4 Edit image

1 Add animage file to a region and click on the item in the looping

playback media list to start editing.

2 You can replace the image, zoom-in/out and adjust the focus. Click

confirm when you are done.

o files or widgets ta replace the

iW\

Duration Playback duration (seconds)

3.8.5 Edit video

Note: 1 Add video files to a region and click on the item to start editing
Double click the video to

preview the playback in 2 Choose to fit inside the region or stretch video to the region
Windows application

: Fitinside

ContentSmart User Manual 19



Note:

Only ONE zone is allowed
to contain video files in a
presentation

Presentation duration: 300 sec(s)

Looping playback @

Presentation duration: 300 sec(s)

Looping playback @

Fit/Stretch

ContentSmart User Manual
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Double click the file to edit 3.8.6 Edit PowerPoint file
in PowerPoint

1 Add powerpoint file to a region and click on the item to start editing

Note:
Export PowerPoint slides " ; : _ o 8 NE-]
(in static only) if you have '
PowerPoint
2003/2007/2010/2013
installed on the same
computer
2 Choose to fit inside the region or stretch PowerPoint to the region
m : Fitinside
m : Stretch
Display Fit/Stretch
Unspecified slide Playback duration for each
duration slide(seconds)
Note:
LOGO zone does not
support looping playback

ContentSmart User Manual 21



3.8.7 Edit Logo

1 Clickonthe "LOGO” icon to edit the logo (logos only supported
in limited templates)

2 You can replace the image, zoom-in/out and adjust the focus. Click
confirm when you are done.

N/A

ContentSmart User Manual 22



3.8.8 Edit Widget

1 Add widget files to a region and click on the item to start editing

Common Playback duration : seconds
Options Color: background color

foreColor: text color

Clock timeFormat: 12h/24h
Calendar timeFormat: 12h/24h

Align: right/center/left

Weather Cities: type city name listed in -

http://www.worldweatheronline.com/country.aspx

Key : worldweather online APl Key
RSS Urls: RSS URL

Writing direction:Right to Left/Left to Right

ContentSmart User Manual 23



Webpage

URL: website URL

3.8.9 Adding Ticker

- .
B

FLANAR

B

ol D 120 x 1080

P g >

o

iayout, you wili

ticker zone

Ticker

File ChUsers\clyde\Downloads\lAdea\flashRecovery.txt g

Duration | 3p | sec(s)

Effect

Background color IE

Background opacity B

Text coler |:|
Writing direction |Laft To Right

;enable it (iffhe tickeris fixed o

Nnot aie o u

[

isabie it)

ContentSmart User Manual
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File
Duration

Size

Effect

Background color

Background opacity

Text color

Path to the .txt file
Playback duration in seconds
The text size of the ticker

Available options: small/normal/large

Transition effect of the ticker

Available options:

Static: no transition effect between lines
Crawl: ticker crawls from right to left

Scroll: ticker scrolls up

Select ticker zone background color from color
palette

Level of transparency of the ticker background

Select text color from color palette

After enabling the ticker, you can:

1 Change the location of the ticker to Bottom or Top

2 Adding more .txt file or widgets to the zone

ContentSmart User Manual
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Background Music 7] Enable

3.8.10 Edit text

1 Editable text will get highlighted with ye llow box when hovering

on it. Click the text to start eiditing.

DESSERT 1 A.0Q DESSERT 2
= PR

-

' f -
DESSERT 6 S.Q}DESSERT? $4.99 CODDRNK ¢4 COFFEE

$409°C0VBo. g
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2 Expand option to change font type, size and color.

Text option
O]
oot [Timﬁ New Roman 'I

=
Colar

Color
EEEOO0O00O08
IEEOEEECICO
OOOEOECERO

Recent Colors

O

3 Ifthe text belongs to a text group, changing its style would affect on
all text in the same group.

o 7] [ Screen off - & @ Text option

TTTIDESSERI T
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3.8.11 Switch theme and Toggle logo display

Expand Tools panel to toggle logo display and choose a different
color theme

Tooale Looo @ Teels

Change color /

theme in one

3.8.12 Adding background music

Background music only works with images or PowerPoint
presentations. If a presentation contains video, an information
message will show up, asking you to remove the video from
presentation before adding background music.

[ Content Smart - (Paylist somame) = * a4 s Beeea » » — — — — — [T
[r——
ﬁ‘ Main Edit . Save v -i- Discard
mena || B2 cchecule & export to ush changes
i) Screenof [romn [+ =% 100
Toggle  ©@m (] e

File Name Tise
Logo 4] tnsbie

background | < se.

music "'%‘““ -
-

0 music onlist [Edit

Kalnbs
Faxen airng3 Maig win
cie MusiciSieap Awaymo} Sieep Avay

Click edit to open music
playlist menu to add/remove
background music
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3.8.13 Switch between presentations

If more than one presentation exists in same event schedule, switching

between presentations can be done by the switch as shown below.

':" Content Smart - Breakfast menu - - . - ; - - [E=REE )
Language  Help
Zx Main “ Edit . Save -i- Discard
menu schedule changes

& export to usb

<) [] Dsereenoft 000
F -

Tools @

3.9 Edit Schedule

Click Edit schedule to enter schedule editor.
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3.9.1 Add an event schedule

=1

el

m

Event name

Starts on [12/25/2015

All day

Ends  |12/25/2015

Christmas event

From |[00:00 |v| to 0100

Lad

..ta

|| j Discard

o

a

[Eer—)

—_

Click Add evenl schedule
Edit the event scheduie

Mo

enanges

Ll

presentation

Iy

pecify

e,
[p]

/en

—t

nam

[p]

Choose an event type ( available
only when add event)
Presentation

Screen oft

Comlmd v svmmem e Femon o b A
QUICUL TELUNITTNILY l)l }J Cariu i u (l}f
Celart the nlavhark neriad

P Ay L Y S S A 'Jluy [N LY rJ\.‘l nsya

All day
Specific time slot

ContentSmart User Manual
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3.9.2 Edit recurrence type

Specific days(s) event has the highest priority, Monthly the 2nd and Weekly the
lowest when schedules are overlapping.

Al

Specific day

) Weekly @ Monthly Specific day

Dav e-123102n 1

Y

Specific day
= Pick start day and end cay from the calendars

Starts from | 6/18/2014
Endsat  |g/18/2014

w

[

e
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3.9.3 Schedule priority

Default presentation

Monthly 1

Monthly 2 Specific
dayi(s) 2

Specific dayis) 1

Weekly 1

» Default presentation is the initial schedule which is defaulted to play
24/7 1t has lowest priority, will be surpass whenever there are
overlapping with other schedule.

» As shown on diagram above, specific day(s) event has the highest priority
of playback when schedules are overlapping, Monthly schedule has 2nd
highest priority then it's weekly schedule.

» Among same recurrence type, newly added schedule takes higher
priority ( e.g. Weekly 2 is the newly added schedule)

Default presentation
Every Mon-5Sun
All day E
Every Mon-5Sun
00:00 - 18:00

Every Mon-5Sun
00:00 - 18:00

B

ContentSmart User Manual
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3.9.4 Add presentations to an event

[ Cortent Smunt - Bresifustmenu
Larguage mep

/ﬁ\ iviain

mery

(o —

i
Il
|

=

1. Click Add presentation
... 7 WO | 20 Selecttemplate
3. Edit the newly added presentation
'Vwﬁmrwu_m- 2. iGal . i\ SOGGS 4 =
‘ A& Main B seve v | i Discard
= o
= || petault presentation
: gt 4
k

When a looping presentation has more than 1 presentation, the duration box
will appear. Click on the Presentation duration number to change duration.
Default duration is 300 seconds.

Add schedule

Default presentation

Every Mon-Sun
All day

(Event: no name)

From 11/24/2014 to 11/24/2014
All day

&

Presentation duration: 300 sec(s)

YOUR RESTAURANT NAME
1060

X Presentation duratio (s)

ContentSmart User Manual
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3.9.5 Duplicate a presentation to an event

[ y— -

Select a destination:

N

Current schedule

Lunch Special

New event schedule__

3.9.6 Duplicate an event
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3.10 Export Playlist

fim

i

Eventname | ynch Special (Duplicate)

® Weeldy ) Monthly ()

¥ Mon  [¥] Tue EWedr\i]Thur
Wi Wsae Msun

[] Al day

3.9.7 Adding trigger event

Right ciick a scheduie and seiect

of a schedule

Edit schedule of new event
Click OK to save new event

J

Enable eventtrigger

presentation] £ ableeventhigger@ |add

(\E Demo Event

Number: 1

Button light effect: Blink
Interval 0.5 secls)

Interruptable

Loop back to default presentation

Eventname Dema Event

Trigger type | Simple trigger ~

ContentSmart User Manual
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3.10.1 Export playlist via USB

Click export button and click Export to USB, and then select the correct location

for export.
Note: E=EN T
SignApps will remember
your action, so next time ]
you only need to click Save 'i' Discard
‘Save’to export & export to usb changes

10T JUICY CHEES

1/4 1 SINGLE 1/2 1 SINGLE
899  $§649 $1049  $8.99
Enmhn Sandwirh Enmhn Sanrdwirh

3.10.2 Export playlist via Network

1 Click export button and click Export to player.

(o[ e

=== Discard

. changes
| Export to player

Export to USE

Save
& export to usb

1/41b SINGLE 1/2 I SINGLE
5899 5649 $1049  $8.99
Combo Sandwich Combo Sandwich

2 Scan devices on your network or add them by typing their IPs

ContentSmart User Manual 38



Note:

If a player is already
associated with another
playlist, it will not show in
this list, please add by its IP
address

Add device by [P

Add |
| ANAR

|
|

, ContentSmart!
|55

2cc548007492
) 192.168.2.119

@ Online

i Efr ANAR
i
ContentSmart
| -
d0aeecadcctd

192168.2.129
@® Online

| —
| _ANAR
| —RsaT

ContentSmart]
ecf00e301492
192.168.2.144

@ Online

'

|
| 0717 Corcal

3 Select devices for export

4 After export, the selected players will be associated with this playlist

3.10.3 Player association

After export, the players are associated with the playlist and will be listed under

the playlist in the main menu

You can also assign player to playlist by dragging player and drop to playlist in

the main menu

= pE—— = — == —— = = == o )
Language Halp
New playlist name |Q.,a., playlist Not associated with 3 playlist
il - “
i T g o : Menu #1 @\mu
ANAR
. ‘x@ ’ Last modified: 9/16/2015 1:02:40 P e
% \ Ty 1 2 +  Last exported time : 9716/2015 1:0(:38 PM lm-u‘. s
| N 1 players are using this playlist s
- P -—
| S — ] o 2548007492
R W ! @ onine
| rd @\m’-_‘-ﬂi
| * PLANAT | Contentsmat
. I
Associated | i Drag and drop -
dOaeecadccfd
players (. to add 1921662129
ct0De3N1117 @ Online
192.168.2.145% L
f ® Online @wmr;

ContentSmart User Manual
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4 Customer Support

4.1 Software and Firmware Updates

Updates provide enhanced features and reliability for ContentSmart Players.

Firmware upgrade poses certain risks and in rare cases, failure during the
upgrade process may cause the device to stop functioning and need to be
returned for warranty service.

Please refer to www.Planar.com/ContentSmart for any software and firmware
updates.

4.2 Troubleshooting

This section is intended as a quick reference for frequently encountered issues.

4.2.1 Known issues

1. ContentSmart Media player hardware configuration is not yet supported
through the software. Please refer to the player’s user manual for hardware
configuration.

2. The News & RSS widgets are designed to display in ticker zone. Scheduling
them in other area may result in cutting off some text.

4.2.2 Player Mode Settings

If your player cannot synchronize contents, you may need to switch to another
operation mode. Please refer to the player configuration section of user manual
on changing the operation mode.

Regardless of the display resolution, all videos are played in 16:9 or 4:3 aspect
ratio, depending on widescreen or standard ratio LCD displays.

4.2.3 PowerPoint Slideshow Feature Availability
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The Planar ContentSmart Software has a PowerPoint slideshow feature that
requires PowerPoint 2003, 2007, 2010 or 2013 installed. If PowerPoint is not
detected, PowerPoint files will not be listed when selecting media files.
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4.2.4 JPEG image compatibility notice

The ContentSmart software works best with 1920x1080 for 1080p media player
and 3840x2160 for 4K media player, use native image direct from camera may
result image cannot be displayed or displayed incompletely.

4.2.5 "Please Wait” message shows up often and takes long time to go away

Each time you connect a media player or change its network settings, a new
entry is added to the list of possible network devices in ContentSmart. The
program runs a background service to verify that the players listed are online.
The service responds quickly when players in the list are online, but reply slowly
when dealing with disconnected players because it waits for a network timeout
before determining an offline status. (@)

To improve response times, remove unused players by right clicking on the
player in the list and selecting Remove from list.

4.3 Planar Support

4.3.1 Cables and Accessories

To find cables and accessories for your Planar monitor, touch screen or other
Planar products visit our online store at www.PlanarOnline.com.

4.3.2 Technical Support

Visit Planar at http://www.planar.com/support for operations manuals,
touchscreen drivers, warranty information and access to Planar's Technical
Library for online trouble shooting. To speak with Planar Customer Support
please have your model and serial number available and dial:

Planar Support

Tel: 1-866-PLANART1 (866-752-6271) or +1 503-748-5799 outside the US.
Hours: 24 hours a day, 7 days a week.

Toll or long distance charges may apply.
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Planar Systems, Inc.

Customer Service

24x7 Online Technical Support: http://www.planar.com/support

1195 NW Compton Drive

Beaverton, OR 97006-1992

Tel: 1-866-PLANAR1 (866-752-6271), +1 503-748-5899 outside the United States
Hours: 24 hours a day, 7 days a week
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